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OzET

Diinyada engelli niifusu 500 milyonu asmaktadir. Ulkemizde ise, 8.5 milyondan
fazla engelli bulunmaktadir. Ginimiz turizm endlstrisinde engelli pazari
gelismekte olan 6nemli bir pazar konumuna gelmistir. Bu cgalismada, bedensel
engelliler pazarina konaklama ve seyahat acentalari yoneticilerinin bakis agilarini
ortaya koymak amaglanmistir. Bunun icin toplam 252 otel ve 168 A grubu
seyahat acenta yoneticisine internet (izerinden posta génderme yontemi ile
anket uygulanmis, elde edilen veriler frekans, yilzde, aritmetik ortalama, Anova
ve t-testine tabi tutulmustur. Yapilan istatistiksel analizler sonucunda, acenta ve
otel yoneticileri ilgili pazarin nasil gelistiriimesi gerektigi hususunda bir cok
Oneriler sunmuglardir.

Anahtar sozciikler: Fiziksel engelliler ve seyahat, seyahat acentalari, otel.

A RESEARCH ON THE VIEWS OF MANAGERS ON PHYSICALLY DISABLED
TRAVEL MARKET

ABSTRACT

Disabled people population is more than 500 million in the world. In Turkey, the
disabled population is approximately 8.5 million. People with disabilities become
an important market in the world tourism industry. In this study, the aim is to
expose the appropriateness of the Turkish tourism industry for disabled people by
surveying the view of hotel and travel agency managers in Turkey. To achieve
study aim, a questionnaire type survey conducted to including total 252 hotels
and 168 travel agencies. Questionnaire forms were sent to managers of hotels
and travel agencies by the method of mail sending through internet. Obtained
data were evaluated using frequency, percentage, arithmetic average, Anova and
t-test. As a result of analysis, the hotel and agencies managers were given a
number of recommendations about how to improve the conditions in the Turkish
tourism industry for physically disabled market.
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