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OzET

Bu calismanin amaci, 6rgltsel bagliigin 6nemini vurgulamak, orgltsel baghlig
etkileyen faktorleri ortaya koymak, istege badh isglcli devir hizi ve is tatmini
Uzerine etkisini saptamak, bireysel ve 6rgitsel sonuglarini ele almak ve konaklama
isletmelerinde isgorenlerin orgitsel bagliliklarini dederlendirmektir. Bu calismanin
sonuglari, ekonomik faktérlere nazaran, psiko-sosyal faktorlerin isgérenlerin
orgutsel baghhdi Gzerinde etkisinin daha fazla oldugunu ortaya koymustur. Ayrica,
orgutlerin isgorenlere sagladigi 6rgltsel olanaklar artikca, isgdrenlerin 6rgltsel
baghhginin yukseldigi ve orgutsel baghhgin bir sonucu olarak is tatmininin
ylkseldigi ve istege bagli isgtict devir hizi oraninin azaldigi saptanmistir.

Anahtar sbzciikler: Isgéren, Orgiitsel baghlik, is tatmini, iste§e bagl isgicii
devir hizi, konaklama isletmeleri.

THE INFLUENCE OF ORGANIZATIONAL COMMITMENT ON THE VOLUNTERY
TURNOVER AND JOB SATISFACTION: AN INVESTIGATIONIN
HOSPITALITY ORGANIZATIONS

ABSTRACT

The aim of this study is to emphasize the importance of organizational
commitment, to designate the factors which affect organizational commitment, to
determine the influence on the voluntary turnover and job satisfaction, to discuss
the individual and organizational results of organizational commitment and to
evaluate the organizational commitment of employees in hospitality organizations.
The results of this study, indicated that psychosocial factors are much more
effective than economic factors on the organizational commitment employees. It
was also found that as organizational facilities provided for the workers are
increased, the organizational commitment employees gets higher, and as a result
of organizational commitment gets higher and voluntary turnover gets lower.
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