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OzET

Yiksek isgbren devrinin turizm isletmeleri acisindan bazi olumsuz etkileri ve
maliyetleri s6z konusudur. Ancak bu etkilerin saglkli olarak belirlenebilmesi,
yorumlanabilmesi ve isgbéren devrinin arzu edilen seviyede tutulabilmesi igin
oncelikle isgéren devrinin anlami, tlrleri, hesaplanmasi, yayginhigi ve nedenleri
konularinda bilgi sahibi olmak gerekmektedir. Niteliksel analize ve senteze dayal
olan bu calismada, turizm isletmelerinde isgéren devrinin anlami, siniflandiriimasi,
hesaplanmasi, yayginligi ve nedenleri ele alinmistir. Bu alanlarda ydneticilerin
gercek ve gincel bulgularla bilgilendiriimesi ile turizm isletmelerinde gonulli
isgbren devir orani daha bilingli olarak yonetilebilecek ve isletme lehine
kullanilabilecektir.

Anahtar kelimeler: Turizm isletmeleri, is gbren devri, insan kaynaklari yénetimi.

LABOR TURNOVER IN TOURISM AND HOSPITALITY ORGANIZATOINS:
MEANING, TYPES AND CAUSES

ABSTRACT

High employee turnover has certain negative effects and costs for tourism and
hospitality organizations. In order to realistically determine and interpret these
effects and keep them at a desirable level, managers in the tourism and hospitality
organizations need to have some knowledge and understanding about the
meanings, types, calculations, prevalence, and causes of employee turnover. This
study is an integrative review and synthesis of the relevant literature about the
meaning, types, calculations, prevalence, and causes of employee turnover in
tourism and hospitality organizations. Explaining and clarifying the basic concepts
and causes of employee turnover can help tourism and hospitality managers to
better manage voluntary employee turnover for their organization's favor.
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