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OZET

Bu ¢alisma, viriis hakkinda ¢ok fazla bilginin dolasimi ve yayilmasi baglaminda, ozellikle Korona
virtisle ilgili ¢esitli egilimlerin olusumunda en biiyiik rol oynayan sosyal medya platformlar:
araciigiyla E-WOM'un (elektronik agizdan agza) COVID-19'a yénelik bilgilendirici roliinii izah
etmeyi amaglamistir. Alti bilesene boltinmiis 24 sorudan olusan bir anket tartisilan degiskenleri ifade
etmek igin gerekli verileri toplamak iizere istatistiksel olarak tasarlanmis ve iglenmistir. Diger bir
degisle, ilgili demografik sorulara ek olarak giivenilirlik, yogunluk, kalite, biligsel bilesen, duygusal
bilesen ve davramissal bilesen faktérleri istatiksel olarak islenip incelenmistir. Calisma, E-WOM'un
giivenilirliginin Corona viriisiine yonelik tutumun olusumunu etkilerken, E-WOM'un yogunlugu ve
kalitesinin etkilemedigi sonucuna varmistir. Sosyal medyadaki (génderen) arastirmacilar ve aktivistler
icin bir dizi éneri sunulmustur.

Anahtar kelimeler: elektronik konusulan kelime yon, kelimenin giivenilirligi, kelimenin yogunlugu ,
kelimenin kalitesi, koronaviriis

ABSTRACT

This study aims at explaining the role of the E-WOM (electronic word of mouth) in forming the attitude
towards Covid- 19, in the context of circulation and spread of a lot of information about the virus,
especially through social media platforms which had the largest role in forming different trends about
the Corona virus. A questionnaire consisting of 24 questions divided into six components has been
designed and processed statistically to collect data necessary to express the variables under
discussion; namely, the reliability, intensity, quality, cognitive component, emotional component, and
behavioral component factors in addition to related demographic questions. The study concluded that
the reliability of the of the E-WOM affects the formation of the attitude towards the Corona virus, while
the intensity and quality of the E-WOM did not. A number of suggestions have been presented for
researchers and activists on social media (the sender)
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148 8 ganl) &l il s 48 ghaial) dall) 2 | 1.1.2
_%M‘%U}Jé}&e\&” slaiy) ¢ 48 ghiall 4.IK1) Jl.su\ (6) eﬁ)d}l_;l\ T2
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3.5239 3.6974 3.7205 3.6872 Istanbul
3.6032 3.8667 3.8714 3.8524 Mardin
3.6587 3.8571 3.8333 3.8571 Hattay
3.6111 4.1667 4.1667 4.1667 Bursa
3.7407 3.8333 3.8333 3.7778 Ankara
3.5625 3.8229 3.8333 3.8229 Gaziantep
3.5778 3.8889 3.9111 3.8889 Sanhurfa
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3.0000 3.0000 3.0000 3.0000 Aydin
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3.5681 3.7688 3.7958 3.7542 Married
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084** 1 967** s BT Jalae
.000 000 Tyl
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2.157 e
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