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Oz

Bu aragtirmanin amaci “beden imaji algisinin” ve “kendilik tutarliliginin™ iletisim becerileri
iizerindeki etkisini kesfetmektir. Calisma genel tarama modeli tarzinda desenlenmis olup veriler
kesitsel olarak toplanmistir. Arastirma yordayici tiirdedir. Bu dogrultuda Siileyman Demirel
Universitesi iletisim fakiiltesi 6grencileri, arastirmanin calisma evrenini olusturmaktadir. Evren
icerisinde yer alan oOgrencilerin okul numaralar1 referans alinarak basit rastgele oOrnekleme
yontemiyle 308 katilimci 6rneklem olarak belirlenmistir. Arastirma sonunda ulasilan bulgulara gore;
katilimcilarin beden imaj1 algis1 %24.2 oraninda, kendilik tutarliliklar ise %2.3 oraninda iletisim
becerilerini etkilemektedir. Ote yandan beden imaji ve kendilik tutarlilig1 arasinda pozitif yonde
anlamli iliski saptanmistir. {letisim becerileri agisindan kadinlarin erkeklere gore daha yetkin oldugu
saptanmistir. Calisma iletisim becerilerini kapsamli bir sekilde ele alarak kendilik tutarlilig1 ve beden
imaj1 agisindan incelemektedir. Bu ydniiyle literatiire yeni bir bakis sunmaktadir. Sonuglar, yalnizca
dis cevreden alinan sdylemlerin beden imaji {izerindeki etkili olmadigini ayni zamanda beden
imajinin da iletisim becerileri tizerinde etkili oldugunu gostermektedir. Arastirma beden imajinin
iletisim becerileri {izerindeki etkisini ele almasi sebebiyle gelismekte olan literatiire katki

saglamaktadir.
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Giris

21. ylizy1l iletisim olgusunun hizla doniistiigii ve giderek karmasiklastig1 bir siire¢ olarak 6n
plana ¢ikmistir. Gelisen teknoloji ve aktarilan kiiltiirel miras!, bir yandan nicelik olarak
iletisim kurma siirecini kolaylastirirken diger taraftan bilgi iletisim teknolojilerinin neden
oldugu bazi olumsuz gelismeler?, saghikli iletisim kurma siirecini tehdit etmektedir
(Zivnuska, Carlson, Carlson, Harris ve Harris, 2019). Bu sebeple i¢inde yasadigimiz yiizyil,
iletisim olgusunun teknik olarak etraflica bilinmesi ve bu konudaki becerilerin gelistirilmesi
gereken bir donemdir (Ersanli ve Balci, 1998). Isik’a (2017) gore iletisim duygu, diislince ve
eylem imgelerinin kaynaktan aliciya sozlii ve sézsiiz bicimlerde cesitli kanallar araciligiyla
aktarildig: bir stirectir. Bireyler dogdugu ilk anlardan itibaren dis ¢evreyle iletisime gecme
amaci giiderler (Ersanli & Balci, 1998). Dahasi heniiz ¢ocukluk doneminde dahi etkilesime
gecilen ya da maruz kalman unsurlar, kiginin ilerleyen donemdeki iletisim becerileri
tizerinde etkili olmaktadir (Liberman, Woodward, Keysar ve Kinzler, 2017). Gerek sosyal
diinyanin insas1 ve slirdiiriilebilirligi agisindan gerek yasam kalitesinin iyilestirilebilmesi
adina iletisim becerileri kisisel yagsamda énemli rol oynamaktadir (Wiemann, 2003; Stewart,
Zediker ve Witteborn, 2005). Dolayisiyla giinlimiizde iletisim becerilerinin iligski arz ettigi
baglamlar ele alan aragtirmalar 6nem tasimaktadir. Beden imaj1 algist ve kendilik algisi da

iletisim becerileriyle iliski arz eden olduk¢a 6nemli baglamlardir.

Yapilan arastirmalarda; olumsuz beden imajina sahip bireylerin sosyal ortamlardan
kacindig, iletisim kurmada daha c¢ekingen davrandiklar1 goriilmektedir (Foustanos, Pantazi
ve Zavrides, 2007; Vani, Pila, Wilson ve Sabiston, 2020). Ayn1 zamanda sahip olunan
benligin/kendiligin dis ¢evreye sunumunda da iletisim becerileri 6nemli bir etkendir.
Bireyler benliklerine yonelik bilgileri dis cevreye sunarken muhataplarinin izlenimini
olumlu yonde etkilemek adina ¢esitli iletisim becerilerine sahip olmalidirlar (Goffman,

2014; Unal, 2011). Dahasi iletisim becerileri ve kendilik kavraminin karsilikl bir etkilesime

! Tletisim kurma amaciyla “sesli ve yazili” sembollerde kaydedilen gelismeler, kiiltiirel bir miras olarak gelecek
kusaklara aktarilmaktadir. Boylece giiniimiize dek konusma ve yazi dillerinde birgok ilerleme kaydedilmistir.
Benzer bir bicimde bu kiiltiirel birikimler, diisiinsel kavramlarin gelisimine de aracilik ettiginden iletigim
siiregleri olumlu yonde etkilenmektedir.

2 Bilgi iletisim teknolojilerinin gelisimiyle birlikte insanlar; cep telefonu, sosyal medya ve diger iletisim
aygitlarin1 kullanarak, zaman ve mekan baglligi olmadan eskiye nazaran daha hizli iletisim kurma firsati
yakalamigtir. Ote yandan bu teknolojiler kaynagi belli olmayan carpitilmis (dezenformatif) mesajlarin
yayilimina da aracilik ettiginden saglikli iletisim siirecini tehdit etmektedir. Ayrica bu iletisim aygitlarmin
kullanim1 (6r. sosyal medya) bireylerin iradeleri disinda ¢esitli uygulamalara bagimlilik kazanmasina neden
olmaktadir. Dolayistyla bireyler bir yandan bu yenilikler sayesinde zaman ve mekan sinirlamasi olmaksizin
iletisim kurma firsat1 yakaliyorken diger yandan yiiz yiize iletisim kurma becerilerinde aksakliklar meydana
gelebilmektedir (Allred & Atkin, 2020).
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sahip oldugu diisiiniilmektedir. Nitekim arastirmalar, ¢esitli egitimlerle iletisim becerilerini

geligtiren bireylerin benlik algilarinin da olumlu yonde degistigini ortaya koymaktadir

(Unal, 2011).

Bu nedenle “kendilik kavram1” ve “beden imajma” dair algilarin iletisim becerileri
ile olan iligkisini kavrayabilmek adina ilgili kavramlara daha yakindan bakmak

gerekmektedir.

Kendilik kavrami genel itibariyle bireyin kendisiyle ilgili algilar1 olarak
tanimlanmaktadir (Marsh ve Shavelson, 1985). Diger bir yaklasimla kendilik; 6z olarak
bireysellige atfedilen duygu ve diislincelerin biitiinii olarak da ele alinmaktadir (Rosenberg,
1989). Bu baglamda bireyin dis ¢evre ile kurmus oldugu temaslar, s6z konusu algilarin
olusmasinda elzemdir (Shavelson, Hubner ve Stanton, 1976). Dis cevre ile etkilesimde
bulunan birey bu durumun bir sonucu olarak, i¢sel agidan da herhangi bir duygu ya da eylem
iizerinde kendiligine yonelik cesitli betimlemelerde bulunmaktadir. Marsh ve Shavelson
(1985) bu noktada “ben bu iste iyiyim”, “olduk¢a mutlu bir insanim” gibi s6z konusu

betimlemelerin de kendiligi sekillendirdigini ifade etmektedir.

Sherif ve Cantril kendilik kavramini ego olarak isimlendirirken, Allport proprium
olarak (akt. Korkmaz, 1996), Erikson (1956) ego kimligi olarak, kavramin onciisii William
James (1983) ise bilen benlik “I” ve bilinen benlik “me” olarak ele almaktadir. Oyserman,
Elmore ve Smith (2012), alandaki arastirmacilarin, kendilik kavramini hem bir durum olarak
hem de durum ve eylemleri sekillendirmenin bir sonucu olarak anlamlandirdigini ifade
etmektedir. Dolayisiyla literatiirde yer alan kendilik kavramu ile ilgili agiklamalarin genis bir

alana uzandigi ifade edilebilir.

Literatiirde yer alan kendilik tanimlarina hitaben Hattie (2014) ise kavrami ¢esitli
boyutlarda tanimlamaktansa, onun etkilesimde bulundugu diger faktorleri ortaya koyarak
kendiligi anlamlandirmak gerektiginden bahsetmektedir. Bu noktada; fizik¢ilerin elektrik
kavramin1 ele alis bicimini ornek gosteren Hattie (2014), bir fizik¢iye gore elektrigi
tanimlamanin sagma oldugunu, elektrigin ancak islevsel yonlerini kesfederek ve ilgili
oldugu baglamlari ortaya koyarak bireyler i¢cin anlamli hale getirilebilecegini belirtmektedir.
Elektrigi tanimlamaya calismaktan ziyade, kavramin nasil kullanilmasi gerektigi, diger
degiskenlere nasil tepkiler verdigi ve kavramin 6zelliklerini bilmenin neden degerli oldugu
gibi konular kendilik kavrami i¢in de gegerlidir. Bu arastirma kapsaminda ise (motivasyonel
baglamda) kendilik kavraminin (Elliott, 1986) iki temel bileseninden biri olan kendilik

tutarliliginin (KT) iletisim becerileri tizerindeki etkisi arastirilacaktir.
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“Kendilik tutarliligini- KT” (self-consistency) tamimlamaya ge¢meden Once,

bireylerin nesneler diinyasin1 kesfetmesiyle birlikte dis diinyanin gercekligini “teki”
bilinciyle deneyimlediklerini belirtmek gerekmektedir. Kendilik temsillerinin yeni yeni
olusmas1 nedeniyle bireyin diinyaya geldigi bebeklik doneminde ve ¢ocukluk yillarinda
kendilik kavrami heniiz tutarli bir bigime sahip degildir. Ote yandan kendilik imgelerinin
zamanla bir bigeme biirlinmesi ve kisinin bu dogrultuda davranislar sergilemesi kendilik
stirekliligi ya da kendilik tutarliligi olarak degerlendirilmektedir (Jacobson, 2004). Kendilik
tutarliligl, kisinin kendine yonelik degerlendirmelerinin ve benliginin tutarli bir seyir
izlemesi, biitiinliik arz etmesidir. Bu nedenle kendilikle uyusmayan bir deneyim, tutarlilik
arz etmediginden kolay 6ziimsenememekte, kisi boylesi durumlarda zor bir onarim siireci

icerisine girmektedir (Elliott, 1986).

Kendilik tutarliligi, benlik kavraminin korunmasi ve siirdiiriilmesi i¢in gerekli olan
iki temel motivasyon (giidii) kaynagindan birisidir. Bireyin benlik goriintiisiini
degisikliklere karsi koruyup, kendiligin siirdiiriilmesine yardimci olmaktadir. Bir diger
benlik giidiisii ise benlik saygist (BS) kavramidir. Benlik saygis1 bireyin kendisine giiven
duymasi, deger vermesi ve saygi addetmesi gibi konularda motivasyon saglamaktadir
(ENiott, 1986; Korkmaz, 1996). Benlik kavraminin korunmasi ve siirdiiriilmesi i¢in gerekli
iki temel bilesen olan BS ve KT oldukca gii¢lii pozitif bir iligskiye sahiptir. Fakat mevcut
arastirmanin deseni gere8i c¢alisma kapsaminda kendilik tutarliligi iizerinden arastirma

hipotezleri insa edilecektir.

BS ve KT arasindaki pozitif yondeki gii¢lii iliskide BS, KT yi etkilemektedir (Elliott,
1986). Diislik benlik saygisina sahip kisilerin, sahip olduklar1 kimlikten mutsuz olduklari,
kendilerini eksik ve degersiz hissettikleri alan yazinda yer alan arastirmalarda bir¢ok kez
ortaya koyulmustur (Donnellan, Trzesniewski, Robins, Moffitt ve Caspi, 2005; Righetti,
Visserman, 2018). Dolayisiyla benlik saygisi diisiik bireyler sahip olduklar1 kendilik
imajindan hosnut olmadiklarindan degisime sicak bakmaktadir. Bu nedenle s6z konusu
kisilerin kendilik kavramlar1 daha az tutarli olma egilimindedir (Elliott, 1986). Bu noktada
bireylerin sahip olduklar1 kendiliklerinin farkina vararak mevcut durumlarin1 olumlu yonde

gelistirmeleri gerekmektedir (Unal, 2011).

Nitekim sahip olunan kendilik algisin1 olumlu yonde degistirebilmek icin bireyin
yalmizca benligine yonelik kisisel algilarimi degistirmesi yeterli degildir. Kendilik
farkindaligi ve benlik saygist gibi benlige dair temel bilesenler, hem dis cevreden

(Shavelson, Hubner ve Stanton, 1976; Sezgin ve Giiler, 2020) hem de kisinin sahip oldugu
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i¢ dinamiklerden (6r. genetik faktorler, algilar vb.) etkilenmektedir (Neiss, Sedikides ve

Stevenson, 2002; Giananti, 2020). Dolayisiyla kendilik algis1 ilizerinde dis ¢evrenin sahip
oldugu izlenimler 6nemlidir. Bu hususta Goffman (2014) bireyin dahil oldugu sosyal
ortamlarda benligine dair sunmus oldugu izlenimleri “iletisim kanaliyla” yonetebilecegini
ifade etmektedir. Dolayisiyla bireyin bu izlenimleri iletisim araciligiyla yonetebilmesi igin
cesitli iletisim becerilerini kullanmasi, dgrenmesi gerekmektedir (Unal, 2011). Goffman
(2014) ozellikle sozlii simgeler araciligiyla benlige dair izlenimleri yayma ve ydnetme
faaliyetlerine “verilen izlenim” bagligi altinda deginmektedir. Bireyin konusarak ya da diger
sOzlli simgeler araciligiyla dis ¢evrenin kendisi hakkindaki tutumlarini tayin edebilecegini,

varsaymaktadir.

Bu kapsamda kendilik tutarliligi ve benlik saygisi diisiik bireylerin sahip oldugu
kendiligi olumlu yonde degistirebilmeleri ve benlik saygilarini artirabilmeleri i¢in iletisim
becerilerinden de faydalanabilecekleri diisiiniilmektedir. Nitekim Vatankhah, Daryabari,
Ghadami ve Naderifar’in (2013) ortaokul 6grencileri lizerinde yapmis oldugu arastirmaya
gore, 8 hafta boyunca, haftada 90 dakikalik iletisim becerileri egitimi alan 6grencilerin,
kontrol grubundaki diger Ogrencilere nazaran ciddi Olgiide benlik saygilarinin arttig
sonucuna ulasiimistir. Unal (2011) tarafindan iiniversite dgrencileri iizerinde yapilan bir
diger arastirmaya gore bireyler; kendilerine yoneltilen elestirileri dinleme, fikirlerini ifade
edebilme ve gerektigi durumlarda muhataplarindan talepte bulunma veya kendilerine
yoneltilen talepleri reddedebilme gibi iletisim becerilerini gelistirdiklerinde bireylerin
kendilik algilarinin da olumlu yénde degistigi sonucuna ulagmistir (Unal, 2011). Benzer bir
sekilde bireylerin sahip oldugu iletisim becerilerinin artmasiyla kendilerine olan

giivenlerinin ve iyimser tutumlarinin arttig1 goriilmiistiir (Raz1 vd., 2009).

Bu nedenle arastirmanin ilk hipotezi (H1), benlik saygisi ve kendilik tutarlilig: diigiik
bireylerin degisebilmek i¢in iletisim becerilerini® de gelistirmeleri gerekecegi varsayilarak

olusturulmustur.

Benlik saygisi yiiksek bireyler ise aksine sahip olduklar1 kendilikten memnuniyet
duymaktadirlar. Zaaflarinin farkinda olan bu kisiler, onlar1 iyilestirme ihtiyaci hissetmeden

bir yasam siirmekte, sahip olduklar1 kendiligi degistirme amaci gilitmezler (Elliott, 1986). Bu

3 Bu arastirma kapsaminda iletisim becerileri; bireyin duygu ve disiincelerini agikga ifade edebilmesini,
kendine dair 6zellikleri 6zglirce disa vurabilmesini, kendine glivenebilmesini, muhataplari Gizerindeki iletisim
hakimiyetini ve sosyal acidan rahatligini ifade etmektedir (Bienvenu, 1971; Rubin & Martin, 1994). iletisim
kavrami ise, bireyin aktarmak istedigi mesaji cesitli kanallar araciligiyla aliciya iletmesi’ anlaminda
kullanilmaktadir. Dolayisiyla iletisim becerilerindeki temel amag bireyin alictlya ulastirmak istedigi mesaiji
hedefe basaril bir sekilde iletebilmesini konu almaktadir.
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kapsamda benlik saygis1 yiiksek bireylerin ‘kendiliklerinin tutarli olusundan’ hosnut

olmalar1 beklenmektedir (Engel, 1959). Bu dogrultuda benlik saygisi ile kendilik tutarlilig1
arasinda pozitif yonlii iliski beklenmektedir. Literatiirde yer alan ¢aligmalar incelendiginde
benlik saygisinin yliksek olusunda dis goriiniisiin ve beden imajinin rolii oldukca biiyiiktiir
(Befort ve Christie, 2001; Lowery vd., 2005; Hwang, 2017). Dolayisiyla aragtirmanin ikinci

hipotezi H2 bu kavramsal temele dayanarak olusturulmustur.

Beden imaj1 kavrami ilk olarak The Image and Appearance of the Human Body adli
monografide, “bedenimizin zihnimizde olusan fotografi” olarak tanimlanmistir
(Schilder’dan akt. Slade, 1994). ilerleyen dénemlerde ise tanim; zihnimizdeki fotografa
yonelik duygularimizi ve algilarimizi da kapsayacak sekilde genislemistir (Grogan, 2006;
Slade, 1994). 1996 yilina dek gergeklestirilen aragtirmalarin, beden imajina yonelik
duygular1 ve tutumlar1 igeren iki bileseni birbirinden ayirt etme noktasinda yetersiz kaldigi
ileri siiriilmiistiir (Gardner ve Rick, 1996). ilerleyen dénemlerde ise beden imgesine dair
bilesenlerin daha fazla oldugu belirtilmis olup; algi, tutum, bilis, davranig, cazibe, sigmanlik
korkusu, viicut bozuklugu, viicut memnuniyetsizligi ve diyet gibi konular bu kapsamda
degerlendirilmistir (Banfield ve McCabe, 2002). S6z konusu boyutlar genis bir yelpazeye
uzanmasina ragmen 2006 yilina dek beden imgesini konu alan calismalarin daha ¢ok
bedenle ilgili memnuniyetsizlikler ve zayif olma istegi iizerinde durdugu goriilmektedir

(Grogan, 2006).

Demografik degiskenler acisindan beden imajin1 ele alan arastirmalarda ise; yas, irk
ve cinsiyet temali arastirmalarin 6n plana ¢iktigi goriilmektedir. Cinsiyet baglaminda
literatlirdeki genel kanaat, kadinlarin kendilerini gergekte oldugundan daha olumsuz bir
gorlintiiye sahip olarak algiladigi, erkeklerin ise kadinlara nazaran mevcut goriintiilerinden
daha memnun oldugu yo6niindedir (Ata, Ludden ve Lally, 2007; Demarest ve Allen, 2000;
Morken, Roysamb, Nilsen ve Karevold, 2019). Bu dogrultuda kadin ve erkeklerin beden
imaj1 algilariin farklilik gosterdigi varsayilabilir (H3-H4).

Etnisite (irk) acisindan ise daha ¢ok Amerika merkezli arastirmalar
gerceklestirilmistir. Bu ¢alismalarda Afro-Amerikan bireylerin bedenlerine dair tutumlarinin
diger gruplara nazaran daha olumlu ve tutarli oldugu bildirilmektedir (Demarest ve Allen,
2000; Miller, Gleaves, Hirsch, Green, Snow ve Corbett, 2000; Schooler, Ward, Merriwether
ve Caruthers, 2004).

Yas agisindan beden imajin1 ele alan caligmalarda ise ilk dikkat c¢eken unsur,

orneklem olarak kadinlarin daha sik tercih edilmesidir (Cusumano ve Thompson, 2001).
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Yaglanma ile birlikte viicut memnuniyetsizliklerinin 50°1i yaslara dek giderek arttigi fakat

50’li yaslardan sonra azaldigi belirtilmektedir (Becker, Diedrichs, Jankowski ve Werchan,
2013). Beden imaj1 kapsaminda 9-18 yas araligi gibi daha erken yas gruplar iizerinde
gergeklestirilen caligmalarda ise; “geleneksel ve yeni medyanin” beden imaji1 iizerindeki
etkileri daha sik sorgulanmistir. Bu kapsamda Clark ve Tiggemann’in (2007) ilkokula giden
kiz cocuklar1 tiizerinde (n265) gerceklestirdigi arastirmanin sonucglarina gore; akran
sohbetleri, TV sovlar1 ve magazin dergileri viicut memnuniyetsizliginin olugsmasinda énemli
rol oynamaktadir. Negatif medya mesajlarina maruz kalma durumu 6zellikle daha alt yas
gruplarindaki (6-9 yas) bireylerin beden imaj1 algisina ciddi zararlar vermektedir (Slater ve
Tiggemann, 2016). Bu ylizden yasa bagli olarak beden imaj1 algisinda degisim beklenebilir
(H5).

Ote yandan beden imajim konu alan arastirmalar incelendiginde; beden imaji
algismin  ve iletisim becerilerinin birlikte ele alindigi bir arastirma modeline
rastlanmamaktadir. Fakat iletisim becerileri kapsaminda degerlendirilebilecek bazi alt
faktorlerin, beden imaj1 agisindan incelendigi ¢esitli calismalara rastlamak miimkiindiir.
Kavramlar arasindaki etkilesimi daha yakindan gérmek adma bu c¢aligmalara deginmek

gerekmektedir.

Ceyhan, Ceyhan ve Kuryilmaz’in (2012) 492 Tiirk 6grenci tizerinde gergeklestirdigi
arastirmaya gore beden imaj1 algisi, problem ¢6zme becerileri lizerinde anlamli etkiye
sahiptir. Bu dogrultuda beden imajindan memnun olan bireylerin daha iyi problem ¢6zme
becerisine sahip olduklar1 ifade edilmektedir. Ote yandan beden imajindan memnun
olmayan Ogrencilerin ise daha fazla depresyon belirtisi yasayabilecegi vurgulanmaktadir.
Woodrow-Keys’in (2006) tiniversiteli kadinlar lizerinde yaptig1 arastirmada ise diizenli spor
yapan bireylerin daha olumlu beden imaj1 algisina sahip oldugu, bu bireylerin beden imaj1
algilarinin girisken olmalarinda etkili bir faktor oldugu belirtilmektedir. Bireylerin sosyal
cevrede fikirlerini 6zgiirce ifade etmesi ve iletisim siirecini yonetmesi agisindan giriskenlik
onemli bir iletisim becerisi olarak degerlendirilmektedir (Bienvenu, 1971; Rubin ve Martin,
1994). Rumsey ve Harcourt’un (2004) kaleme aldig1 derlemede ise olumsuz beden imajina
sahip ve goriinils agisindan ¢esitli dezavantajlar1 olan (viicudun uzuvlarinda dogustan ya da
sonradan meydana gelen bozulmalar, hastaliklar vs.) bireylerin sosyal etkilesim kurma
konusunda sorun yasadigi, yeni insanlarla tanismaktan cekindigi ve uzun vadeli iligkiler
gelistirmekte zorlandiklar1 goriilmektedir. Bu dogrultuda bazi bireyler, daha olumlu bir

beden imaj1 algisina sahip olabilmek i¢in cerrahi operasyon dahi gegirebilmektedir. Bu
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durumu konu alan Foustanos, Pantazi ve Zavrides (2007) tarafindan gergeklestirilen bir

aragtirmada ise; estetik ameliyat sonrasinda bireylerin eskiye nazaran daha olumlu beden
imaj1 algisina sahip oldugu ve kendilerine olan giivenlerinin artti§1 sonucuna ulagmislardir.
Arastirmacilar ayn1 c¢alisma kapsaminda diger degiskenler sabit tutuldugunda, algilanan
beden imajinin kisilerarasi iliskileri olumlu yonde etkiledigini, olumlu beden imajina sahip
bireylerin dogal olarak kendilerine gilivenlerinin de arttigini belirmektedirler. Kendine
giivenme durumu da iletisim becerileri kapsaminda degerlendirilmektedir (Bienvenu, 1971;
Rubin ve Martin, 1994). Fakat Foustanos, Pantazi ve Zavrides’in (2007) yaptig1 bu
arastirmada algilanan beden imajinin yaninda dis ¢evreden alinan pozitif geri bildirimlerin

de kisilerarasi iligkileri olumlu yonde etkiledigi ifade edilmektedir.

Dolayisiyla literatiirde beden imajinin iletisim becerileri lizerindeki etkisini arastiran
aragtirmalar oldukc¢a smirhdir. Ayrica bu arastirmalar iletisim becerilerini kapsamli bir
bicimde ele almak yerine belirli iletisim becerileri {izerine odaklanmaktadir. Bu nedenle
beden imajmin iletisim becerileri ilizerindeki etkisini dogrudan sorgulayan bir modele

rastlanmamustir.

Beden imaj1 ve “iletisim” Ogesini birlikte ele alan aragtirmalarin daha c¢ok “dis
cevreden alinan geri bildirimlerin beden imaji1 lizerindeki etkisine odaklandig1 goriilmektedir

(Kichler ve Crowther, 2009; Pole, Crowther ve Schell, 2004).

Ornegin Kichler ve Crowther (2009), erken ergenlikteki kiz &grenciler iizerinde
gerceklestirdikleri arastirmada, dis ¢evreden alinan geri bildirimler bir iletisim 6gesi olarak
degerlendirilmis olup, bu geri bildirimlerin kiz 6grencilerin beden imajlar1 tizerindeki etkisi
incelenmigstir. Dolayisiyla kiz 6grencilerin viicutlarindan memnun olmama durumlar ile
cevreden aldiklar1 negatif sOylemler arasinda anlamli iliski tespit edilmistir. Katilimcilarin
viicutlarindan memnun olmamalar1 hususunda akranlardan alinan olumsuz geri bildirimlerin,

aileden alinan geribildirimlerden daha etkili oldugu belirtilmistir.

Yine bir diger arastirmada da evli kadinlarin viicut memnuniyetsizlikleri {izerinde;
eslerinden almis olduklar1 geri bildirimlerin etkili oldugu goriilmiistiir (Pole, Crowther ve
Schell, 2004). S6z konusu arastirmalarda da goriildiigli iizere, literatiirde viicut imaji ile
“iletisim” kavraminin iligkilendirildigi modellerde, iletisim kavrami daha ¢ok “cevreden
alinan geri doniitler” seklinde kodlanmaktadir. Beden imaj1 algisinin iletisim becerileri
iizerindeki etkisini inceleyen sinirli literatiir ise beden imajinin iletisim becerileri ilizerinde

etkili oldugunu gostermektedir.
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Bu arastirma kapsaminda ise algilanan beden imajinin (BIA) kisisel iletisim

becerileri (IB) {izerindeki etkisi arastirilmaktadir (H6). Calisma iletisim becerilerini
kapsamli bir bicimde ele almaktadir. Bu yoniliyle alan yazina katki saglayacagi

varsayilmaktadir.

Dolayisiyla uygulama boliimiine gegmeden 6nce benden imaji algisiyla ve kendilik
kavramiyla iligkili oldugu diisiiniilen “iletisim becerileri” kavramina kisaca deginmek

gerekmektedir.

Iletisim becerileri kisaca, etkili dinleme ve etkili tepki verme olarak 6zetlenmektedir
(Korkut, 1996). Iletisim becerileri, kazanilan tecriibelerle sekillenmektedir. iletisim
becerilerinin amact kurulan iletisimin saglikli sekilde gergeklesmesini saglamaktir.
Literatiirde iletisim becerilerinin 6grenilme siirecinde cinsiyet merkezli farkliliklar oldugu
vurgulanmaktadir. Kadinlarin duygu ve diisiincelerini daha agik ifade ettigi, erkeklere
nazaran daha sosyal ve duyarl tavirlar sergiledikleri aktarilmaktadir (Korkut, 1996).
Dolayistyla kadinlarin iletisim becerilerinin erkeklere kiyasla daha iyi oldugu ileri siiriilebilir

(H7).

Bu arastirmada iletisim becerileri, kapsam olarak Bienvenu’nun (1971) ve Rubin ve
Martin’in (1994) gelistirdigi Kisileraras1 Iletisim Envanterleri referans almarak tayin
edilmistir. Dolayisiyla ¢alismanin referans aldig iletisim becerileri icerik olarak on bir temel
unsuru icermektedir. Bunlardan ilki insanlarin bagkalariyla iletisim kurmasina olanak
saglayan saglikli/yeterli bir benlik kavramidir. Bu siralamayi iyi bir dinleyici olma 6zelligi,
duygu ve diislinceleri agikca ifade edebilme Ozverisi (kendini ifade etme), kendini
baskalarina dogru ve Ozgiirce ifade etme istegi (disa vurum), cevresel hakimiyet, cana
yakinlik, etkilesim yonetimi, muhatap odaklilik, kendine giiven, sosyal rahatlik ve empati
gibi bagliklar takip etmektedir (Bienvenu, 1971; Rubin ve Martin, 1994). Fakat arastirmada
kullanilan iletisim becerileri dlgegi tek bir faktor olarak degerlendirildiginden bu on bir

beceri, iletisim becerisi bagligi olarak kavramsallagtiriimistir.

Arastirmanin amact iletisim becerileri iizerinde beden imaji algisinin ve kendilik
tutarliliginin roliinii sorgulamaktir. Nitekim iletisim fakiiltesi 6grencilerinden gerek mesleki
yasamlarinda gerek sosyal hayatlarinda etkili bir iletisimci olmalar1 beklenmektedir. Bu
cergevede arastirmanin uygulama boliimiinde, iletisim fakiiltesi 6grencilerinin iletisim
becerileri lizerinde kendilik tutarliliklarinin ve beden imaj1 algilariin rolii irdelenecektir.

Calismanin hipotezleri asagidaki gibidir;
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e HI1: Kendilik tutarliligi (KT) iletisim becerilerini* etkilemektedir.

e H2: Katilimcilarin beden imaj1 algilar1 ile (BIA) kendilik tutarliliklar1 (KT) arasinda

pozitif yonde anlamli bir iligki vardir.
e H3: Katilimcilari beden imaj1 algilar1 (BIA) cinsiyetlerine gore farklilasmaktadir.

e H4: Kadinlarin beden imaj1 algilar1 (BIA) erkek katilimcilardan daha diisiik ortalamaya
sahiptir.

e H5: Katilimcilari beden imaji algilar1 (BIA) yaslarma gore farklilasmaktadir.

e H6: Katilimcilarin beden imaji1 algilart (BIA) iletisim becerileri (IB) iizerinde anlamli

etkiye sahiptir.
e H7: iletisim becerileri (IB) cinsiyete gore farklilasmaktadir.

Yontem

Aragtirma, nicel (survey) yontem dahilinde degiskenler arasi iligkisel tarama modeli tizerine
kurgulanmistir. Tarama modellerinde, evrende yer alan ¢ok sayidaki birim icinden secilen
orneklem iizerinde arastirma gergeklestirilerek ulasilan ¢aligma sonucu ile evrenin geneline
yonelik bilgi edinme amaci giidiilmektedir (Karasar, 1984; Punch, 2013; Neuman, 2014).
Veriler niceleyici arastirma metotlarindan anket (survey) teknigi ile toplanmistir.
Arastirmanin ¢aligma grubu, veri toplama araglar1 ve verilerin analiz edildigi istatistiki

testlere yonelik detaylar bu boliimde aktarilmaktadir.

Katilimcilar

Calismanin soyut evrenini iletisim fakiiltesi o6grencileri olusturmaktadir. Ote yandan
ulagilabilir dairedeki hedef/calisma evreni (Karasar, 1984) ise Siileyman Demirel
Universitesi (SDU) Iletisim Fakiiltesi dgrencilerinden olusmaktadir. 2019-2020 egitim-
ogretim donemi itibariyle SDU lletisim Fakiiltesinde; Halkla iliskiler ve Tanitim,
Gazetecilik, Radyo-Televizyon ve Sinema, olmak iizere toplamda 3 aktif boliim ve kayith

1232 dgrenci bulunmaktadir. Ogrencilerin okul numaralar referans alinarak temellendirilen

4 Bu arastirma kapsaminda iletisim becerileri; bireyin duygu ve diigiincelerini agik¢a ifade edebilmesini,
kendine dair 6zellikleri 6zgiirce disa vurabilmesini, kendine giivenebilmesini, muhataplari tizerindeki iletisim
hakimiyetini ve sosyal agidan rahathigini ifade etmektedir (Bienvenu, 1971; Rubin & Martin, 1994). letisim
kavrami ise, bireyin aktarmak istedigi mesaji ¢esitli kanallar araciligiyla aliciya iletmesi’ anlaminda
kullanilmaktadir. Dolayisiyla iletisim becerilerindeki temel amag bireyin aliciya ulastirmak istedigi mesaji
hedefe basarili bir sekilde iletebilmesini konu almaktadir. Bu nedenle kavramlar anlam agisindan giiclii bir
etkilesime sahiptir.
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caligma evreni igerisinden basit rastgele 6rnekleme (simple random sample) yontemiyle 328

ogrenci Orneklem olarak (gonilliiliik esasl) secilmistir. Basit rastgele Ornekleme
yonteminde calisma evreninin sinirlari net olarak bilinmek durumundadir. Ote yandan evren
icerisindeki her birimin Ornekleme sec¢ilme sansi esittir (Boke, 2014). Verilerin analizi
sirasinda 6zensiz dolduruldugu tespit edilen 20 anket formu ¢alisma dis1 birakilarak gerekli

analizler 308 kisilik 6rneklem kiimesi iizerinden gergeklestirilmistir.

Veri Toplama Araclar

Veriler nicel arastirma metotlarindan anket (survey) teknigi ile toplanmustir. flgili arastirma
anketi; Kisileraras: Iletisim Yetkinligi Formu (KiYO), Kendilik Tutarlihg Olgegi (KTO),
Bedeni Begenme Olcegi (BBO) ve Kisisel Bilgi Formu (KBF) dahilinde yer alan soru

maddelerinden olusmaktadir.

Kisilerarast Iletisim Yetkinligi Olcegi (KIYO)

Kisileraras1 iletisim Yetkinligi Olcegi (Interpersonal Communication Competence Scale —
ICCS), Rubin ve Martin (1994) tarafindan 477 6grenci tlizerinde likert tarzi bir 6lgek olarak
gelistirilmistir. KIYO’niin gelistirildigi ilk halinde 60 maddelik soru mevcuttur. Bu forma ait
giivenilirlik degeri a=.77 olarak hesaplanmistir. Olgegin 30 maddelik formuna ait
giivenilirlik degeri ise o= .87’°dir. Alt boyutlara ait giivenilirlik degerlerinin 0=.41 ile a=.72
arasinda degismekte oldugu saptanmistir. Bu nedenle yazarlar Olgegin alt boyutlara
ayrilmadan tek bir boyut halinde kullanimim tavsiye etmektedirler. Olgegin gecerliligi ise
uyum gegerliligi yontemiyle test edilerek (r = .52, p <.01) katsay1 alfa giivenilirliginin a=.71
oldugu sonucuna ulasilmistir (Rubin ve Martin, 1994). Bu arastirma kapsaminda ise 6lcege
ait giivenilirlik katsayis1 0=.82 olarak hesaplanmistir. Olgegin yap1 gecerliligini teyit etmek
amaciyla acgiklayict faktor analizi (AFA) ve dogrulayici faktér analizi (DFA)
gerceklestirilmistir. AFA esnasinda KIYO’e ait biitiinle uyusmayan 5 madde atilmistir. DFA
degerleri ise olgegin mevcut yapisimin ideal uyuma sahip oldugunu gostermistir (y%/sd

=4.244, GFI=.92, CF1=.90, TLI=.90, NFI=.90, IFI=.90, RMSEA=.01 ve SRMR=.01).

Kendilik Tutarlilig1 Olcegi (KTO)

KTO Rosenberg (1965) tarafindan gelistirilen benlik saygisi dlgeginin (RBSO) bir alt
boyutudur. Benlik saygis1 Olgegi toplamda 63 maddeden olusmaktadir ve 12 alt boyuta
sahiptir. RBSO’niin geneline ydnelik test-tekrar test katsayisi r =.82-.88 arasinda
degismekteyken, giivenilirlik diizeyi ise a=.77-.88 arasinda degismektedir. Olgegin
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gegerlilik ve giivenilirlik ¢alismalar1 Cuhadaroglu (1986) gerceklestirilerek test-tekrar test

katsayis1 r = .48-.79 olarak tespit edilmistir. Schmitt ve Allik (2005) tarafindan
gerceklestirilen bir arastirmada RBSO’niin evrensel kiiltiire uygunlugu sinanarak olgegin

evrensel bir 6l¢ek olma 6zelligi tasidigi bildirilmistir.

Bu arastirma kapsaminda “kendilik tutarliligi” olarak isimlendirilen “kendilik
kavraminin siirekliligi” alt boyutuna dair giivenilirlik degeri a=.75 olarak hesaplanmistir.
Olgegin gegerliligi faktdr analizi ile teyit edilmistir. Faktdr analizi sirasinda biitiinle
uyusmadig1 tespit edilen 1 madde &lcekten atilmistir. Olgegin agikladigi toplam varyans
%58,473 olarak hesaplanmustir.

Bedeni Begenme Olgegi-2 (BBO-2)

Bedeni Begenme Olgegi-2, Tylka ve Wood-Barcalow (2015, s. 58) tarafindan 13 maddelik
BBO (Orijinal Adi: Body Appreciation Scale -BAS) 6lceginin yeniden diizenlenmesi
nihayetinde 820 kadin ve 767 erkek katilimeci iizerinde likert tarzi bir 6l¢ek olarak
gelistirilmistir. Maddeler olumlu yonde kodlanmustir. 10 maddelik BBO-2 &lgeginin
giivenilirlik katsayisi kadin ve erkek katilimeilar i¢in 0=.94 ve 0=.93 olarak saptanirken test-
tekrar test giivenilirligine dair korelasyon katsayisi r=.90 olarak tespit edilmistir. Olgegin
gecerlilik ve giivenilirlik ¢aligmalar1 ise Anli, Akin, Eker ve Ozgelik (2015) tarafindan ic
tutarlililk analizi ve DFA yontemleriyle gerceklestirilmistir. Bu neticede Olcege ait
giivenilirlik degeri a=.88 olarak, DFA degerleri ise x?>= 72.46, sd= 33, RMSEA=.077,
CFI=.98, IF1=.98, RF1=.95, GFI= .93, SRMR= .045 olarak hesaplanmustir.

Bu arastirma kapsaminda BBO-2 aracina yonelik giivenilirlik degeri a=.89 olarak
hesaplanmistir. BBO-2’nin bu arastirma kapsaminda agikladigi toplam varyans %

54,090°dur.

Kigsisel Bilgi Formu (KBF)

KBF’de katilimcilarin yas, cinsiyet, kardes sayisi, yasamlarinin ¢ogunu gecirdikleri yer ve
ekonomik gelirleri gibi sosyo-demografik bilgilere yonelik sorular yer almaktadir.
Arastirmanin Modellenmesi

Aragtirmanin amaci dogrultusunda hipotezlerin yoniinii ve tiirlinii betimleyen aragtirma

modeli Sekil 1°de gosterildigi gibidir.
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Sekil 1. Arastirma Modeli
Islem

Arastirma verileri 2019-2020 egitim-0gretim bahar doneminde toplanmistir. Katilimcilar
arastirma hakkinda bilgilendirilerek arastirmaya katilim goniilliiliikk esasina dayandirilmistir.
Arastirma ile ilgili etik onay, Siileyman Demirel Universitesi Etik Kurulu’ndan 25.06.2020
tarihinde 92/3 sayili karar ile alinmig olup, mevcut prosediir etik kararlar c¢ergevesinde
yiiriitiilmiistiir. Ote yandan demografik sorular basta olmak iizere katilimcilara, yanitlamak
istemedikleri sorular1 bog birakabilecekleri ifade edilmistir. Her bir katilimci i¢in uygulama

yaklagik 6-14 dakika slirmiistiir.

Verilerin Analizi

Tablo 1’de gosterildigi tizere arastirma degiskenlerinin (n>30) basiklik degerleri -0.28 ile
+0.19 arasinda, carpiklik degerleri ise -0.66 ile +0.12 arasinda degismektedir. Hair, Black,
Babin, Anderson ve Tatham’a (2014) gore basiklik ve carpiklik degerlerinin +1.0 olmasi
verilerin normal dagildigmi gostermektedir. Dolayisiyla arastirma hipotezleri SPSS 24.0
paket programi aracihifiyla parametrik testler ile sianmugtir. Iliski hipotezleri Pearson
Korelasyon katsayis1 hesaplanarak analiz edilirken, etki hipotezleri ise basit dogrusal
Regresyon analizleri ile teste tabi tutulmustur. Degiskenler aras1 farklilasmay1 konu alan
hipotezler ise ANOVA ve Independent Samples T Testleri ile smanmistir. Ote yandan

katilimcilarin demografik durumlarina yonelik veriler Frekans Analizi ile betimlenmistir.
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Tablo 1. Arastirma Degiskenlerine Yonelik Ortalama, Standart Sapma, Basiklik ve Carpikitk

Degerleri

Carpiklik Basiklik
Min. Max. X SS  Istatistik Std. H. Istatistik Std. H
[letisim Becerileri 2.72 500 3.8697 .42731 .039 .139 -210 .277
Kendilik Tutarlilign ~ 1.00 500 29852 .91506 .125 .139 -285 .277
Beden Imaji Algist 2.22 500 4.1166 .66350 -.666 .139 .194 277

Bulgular

Katilimeilarin yas, cinsiyet, kardes sayisi, yasamlarinin ¢ogunu gegirdikleri yer ve ekonomik

gelirleri gibi sosyo-demografik durumlarina yonelik bulgular Tablo 2’de aktarilmaktadir.

Tablo 2. Katilimcilarin Sosyo-Demografik Ozelliklerine Yonelik Bulgular

Sikhik Yiizde
18-20 81 26,3
21-23 153 49,7
Yas 24-26 56 18,2
27-29 6 1,9
30 ve tizeri 12 3,9
Toplam 308 100,0
Kadin 156 50,6
Cinsiyet Erkek 152 49,4
Toplam 308 100,0
Kardesim Yok 21 6,8
2 kardesiz 131 425
3 kardesiz 80 26,0
Kardes Say1si 4 kardesiz 34 11,0
5-7 kardesiz 32 10,4
8 ve tizeri 10 3,2
Toplam 308 100,0

Il Merkeziydi 185 60,1
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llgeydi 92 29,9
Hayatlarinin ~ CogunuKasabaydi 5 1,6
Gegirdikleri Yer Koydii 25 8,1
Cevaplamayan 1 0,3
Toplam 308 100,0
0-550 TL 76 24,7
560- 1000 TL 96 31,2
1001-2000 71 23,1
Ekonomik Gelir 2001 - 5000 TL 55 17,9
5000 TL ve Uzeri 8 2,6
Cevaplamayan 2 5
Toplam 308 100

Tablo 2’den hareketle yas agisindan 21-23 yas aralifindakiler, kardes sayisi
acisindan 2 kardese sahip olanlar, hayatinin ¢ogunu il merkezinde gegirenler ve ekonomik
acidan 560-1000 TL gelire sahip olanlar ilgili demografik kategorilerde en yogun kiimeyi

temsil etmektedirler.

Arastirmanin temel problemini olusturan, kendilik tutarliliginin (HI) ve beden imaj1
algisinin (H6) iletisim becerileri tizerindeki etkisini konu edinen arastirma hipotezlerine

yonelik regresyon analiz sonuclari ise Tablo 3’te gdsterilmektedir.

Tablo 3. Bagimli ve Bagimsiz Degiskenlere Yonelik Basit Regresyon Analizi

Bagimh D. Bagimsiz D. R? T.S. F B t p
Hata
IB KT .023 0.42 7.091 .070 2.663 .008
BIiA 240 0.37 96.527 315 9.825 .000
p<0.05

Tablo 3’te yer alan R2 determinasyon katsayilarindan hareketle iletisim fakiiltesi
ogrencilerinin iletisim becerileri lizerinde beden imaj1 algilarimin %24.2 oraninda pozitif
yonlii anlamli etkiye sahip oldugu goriilmektedir. SDU lletisim Fakiiltesi 6grencilerinin
beden imaj1 algilarindaki bir birimlik artis, iletisim becerileri tizerinde 0.315 birimlik artis

saglamaktadir. Dolayistyla 6grencilerin kendi bedenlerine yonelik olumlu tutumlarinin
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artmast, iletisim becerilerini de olumlu bir bigimde etkilemektedir. Kendilik tutarliliginin ise

iletisim becerileri tizerinde %2,3 gibi oldukea diisiik bir etkisi s6z konusudur. Katilimcilarin
KT diizeylerindeki bir birimlik artis iletisim becerileri lizerinde 0.7 birimlik artisa sebep
olmaktadir. HI hipotezinin test edilmesinde ek olarak ANOVA testinden de yararlanilmistir.
Nitekim “H1: Kendilik tutarliligi (KT) iletisim becerilerini etkilemektedir” 6nermesinde
aragtirmanin amact dogrultusunda; KT diizeyi diisiik bireylerin ideal benliklerine ulagma
amactyla farkli sOylem ve davraniglara yonelecegi varsayimi g6z Oniinde
bulundurulmaktadir. Bunun temel nedeni sudur; benlik saygisi diisiik bireyler mevcut
kendiliginden memnun olmadigindan sahip olduklar1 kendiligi degistirmek istemektedirler.
Bu dogrultuda s6z konusu kisiler degisime sicak baktigindan tutarli bir benlige de sahip
olmalar1 beklenemez. Bireyin kendisiyle ilgili olumsuz yonlerini degistirme c¢abalar1 ve
sahip olmaya calistigt yeni Ozellikleri icsellestirmesi ise cesitli iletisim becerine sahip
olmay1 gerektirmektedir. Daha Onceki paragraflarda bahsedildigi iizere kisinin kendine
yonelik algilarinin olusmasinda i¢ dinamikler ve dis ¢evreden alinan geri bildirimler
onemlidir. Bu nedenle kendilik tutarlilig1 diigiik bireylerin dis ¢evreye verdigi izlenimleri
yonetmesi ve cesitli iletisim becerilerini gelistirmesi gerekmektedir. KT diizeyi diisiik
katilimcilar arasinda mevcut kendilik algisimi iyilestirmek isteyenlerin; sosyal rahatlik,
etkilesim yonetimi, disa vurum, dinleme becerisi, empati ve daha birgok iletisim becerisinde
olumlu yonde degisim beklenebilir. Bu beceriler kisiden kisiye degisebilir. Dolayisiyla
regresyon analizi sonuglarina ek olarak KT diizeyi diisiik bireylerin iletisim becerilerine de
deginmek yerinde olacaktir. Bu analizi yapmaktaki temel amag, KT diizeyi diisiik, orta ve

yliksek bireylerin iletisim becerilerinin ne diizeyde oldugunu goriiniir kilmaktir.

KT veri setine ait ortalamalar diisiik, orta ve yiiksek olmak tizere li¢ ayr1 kategori tayin
edilerek kategorik degisken haline getirilmistir. Gergeklestirilen Anova testi nihayetinde KT
diizeylerine gore katilimcilarin iletisim becerileri anlamli sekilde farklilasmistir (p > .05).
Ikili gruplar arasindaki anlamli farklar incelendiginde (Tukey) kendilik tutarlilig1 yiiksek
bireylerin iletisim becerileri, orta diizey iletisim becerisine sahip katilimcilara (.15169%)
gore daha yiiksektir. Ote yandan iletisim becerilerine ydnelik ortalamalar incelendiginde KT
diizeyi diisiik katilimcilarin X= 3.9, KT diizeyi orta olan katilimcilarin x=3.8, KT diizeyi
yikksek katilimcilarin ise X=4.0 oraninda iletisim becerisi diizeyine sahip oldugu
goriilmektedir. Dolayisiyla kendilik tutarliligi diisiik katilimeilarin iletisim becerilerinin, KT
diizeyi orta olanlardan yiiksek olmasi, H1 hipotezini kismen desteklemektedir. Muhtemelen

KT diizeyi daha diisiik bireyler olumlu yonde degisim gosterebilmek amaciyla iletisim
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becerilerini gelistirmek icin daha yogun caba gostermektedirler. Bir diger ifadeyle KT

diizeyi diisiik seyreden bireylerin iletisim becerilerini gelistirmek amaciyla farkli sdylem ve
davraniglar gelistirerek ideal kendilik kavramlarini arayis icinde olduklart yorumu
yapilabilir. Bu dogrultuda Tablo 3’te yer alan R2 katsayisindan ve ilgili Anova testi
bulgularindan hareketle H6 ve HI hipotezi kismen kabul edilmistir. Ilgili baglamm
netlestirilmesi ve alanyazinin zenginlestirilmesi adina daha fazla arastirma yapilmasi

gerekmektedir.

Katilimcilarin beden imaj1 algilart ile kendilik tutarhiliklar arasindaki iligskiyi konu
alan H2 hipotezinin test edildigi korelasyon analizine yonelik degerler Tablo 4’te
sunulmaktadir. Ayn1 zamanda katilimcilarin beden imaji algilart ve iletisim becerileri

arasindaki iliski de Tablo 4’te gosterilmektedir.

Tablo 4. Degiskenler Arasi Korelasyon Analizi

BiA KT iB
Beden imaj1 Algis1 (BIA) 1 2177 490™
Kendilik Tutarlilig1 (KT) 2177 1 150"
Iletisim Becerileri (IB) 490™ .150™ 1

**p <01, *p <.05

Pearson korelasyon analizi sonucunda 6grencilerin beden imaj algilart ile kendilik
tutarliliklart arasinda (r = .217, p < .01) pozitif yonde anlamli iliski saptanmustir.
Ogrencilerin bedenlerine yonelik olumlu tutumlarinin artmastyla kendilik tutarliliklarinm da
pozitif yonde artacagi yorumunda bulunulabilir. Bu kapsamda H2 hipotezi kabul edilmistir.
Diger yandan Tablo 4’te aktarildigi iizere katilimcilarin beden imaji algilar ile iletisim
becerileri arasinda pozitif yonlii bir iligki (r = .490, p < .01) s6z konusudur. S6z konusu
iliskinin yorumlanmasinda toplanan verilerin tiirii ve konunun igerigi etkilidir. Literatiirde
r’nin 0.8’den biiylik oldugu durumlarda iliski oldukca giiclii olarak, r’nin 0.5’ten kiigiik
oldugu durumlarda iliski zayif olarak nitelendirilebilmektedir. Ote yandan iliskinin giiciinii
yorumlamada bu degerler goreceli bir yapiya sahip olup konunun igerik ve verinin tiirline
gore yorumlama degisebilmektedir (Samuel ve Ethelbert, 2015). Dolayisiyla Tablo 3’teki

regresyon sonuglart da g6z Oniinde bulunduruldugunda; katilimcilarin beden imaji
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algilarimin olumlu bir dairede seyretmesi, iletisim becerilerini pozitif olarak gelistirebilir.

Daha net ¢ikarimda bulunabilmek i¢in bu konuda yeni arastirmalar yapilmasi gerekmektedir.

Tablo 5. Cinsiyete Gore Beden Imaji Algisi: T-Testi

Cinsiyet N X SS S.Hata T P

Beden Imaj1 Algis1 (BIA) Kadin 156 4.1639 ,65897 ,05276
1,269 ,205
Erkek 152 4.0680 ,66680 ,05408

Katilimcilarin beden imaj1 algilarinin cinsiyete gore farklilasacagi’ oOnermesinde
bulunan H3 hipotezi, gergeklestirilen t testi sonucunda (p > .05) reddedilmistir. Kadin
katilimeilarm BIA ortalamalarinin erkeklere kiyasla daha diisiik diizeyde olacagmi konu
edinen H4 hipotezi de Tablo 5’te yer alan “kadin: X=4.1; erkek: x=4.0” bulgusuna
dayanilarak reddedilmistir.

Beden imaj1 algisinin yasa gore farklilagsmasii konu edinen H5 hipotezine yonelik
ANOVA testi sonucunda katilimcilarin beden imaji algilarinin yasa gore istatistiki yonden
anlamli olarak (p > .05) farklilagsmadigi sonucuna ulasilmigtir. Bu dogrultuda HS hipotezi de
reddedilmistir. Nitekim katilimcilar {iniversite 6grencisi oldugu i¢in ¢ogunun yasi birbirine
yakin araliktadir. Literatiirde yaslanmaya bagli olarak beden imaji agisindan bir degisim
beklenmektedir (Becker, Diedrichs, Jankowski ve Werchan, 2013). Ilgili ANOVA test

sonuglar1 Tablo 6’da sunulmaktadir.

Tablo 6. Beden Imaji Algisimin Yasa Gére Farklilasma Durumu

Varyansin Kareler

Kaynag Toplami SS Kareler Ort. F p
Gruplar arast 3,320 4 ,830 1,908 ,109
Gruplar i¢i 131,833 303 435

Toplam 135,153 307

p >.05
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Iletisim becerilerinin kadin ve erkek katilimcilar dzelinde farklilasacagi énermesinde

bulunan H6 hipotezine yonelik T-Testi sonuglar1 Tablo 7°de gosterilmektedir.

Tablo 7. Cinsiyete Gore lletisim Becerileri: T-Testi

Cinsiyet N X SS S.Hata T P

Iletisim Becerileri (1B) Kadin 156 3,9244 41309 ,03307
2,287 ,023
Erkek 152 3,8137 ,43569 ,03534

Tablo 7°ye gore kadin katilimcilar erkeklere nazaran iletisim konusunda kismen daha
yliksek ortalamaya sahiptir. Dolayisiyla istatistiki olarak (p < .01) kiz dgrencilerin iletisim
hususunda erkeklerden daha yetkin oldugu ifade edilebilir. ilgili baglamin netlestirilmesi ve
daha tutarli ¢ikarimda bulunabilmek adina yeni arastirmalarin yapilmasi gerekmektedir.
Tablo 7°de yer alan verilerden hareketle bu calisma i¢in H7 hipotezi istatistiki sonuglara
dayanarak kabul edilmistir. Aradaki farkin diisiik bir degere sahip oldugunu da belirtmek

gerekir.
Ozet olarak H1-H2-H6-H7 hipotezleri kabul edilirken H3-H4-H5 hipotezleri reddedilmistir.

Tartisma ve Sonug¢

‘Beden imaj1’ ve ‘kendilik tutarliliginin’ iletisim becerileri iizerindeki etkisinin sorgulandigi
bu aragtirmada; iletisim eylemini meslek olarak icra edecek iletisim fakiiltesi 6grencileri
iizerine bir arastirma gerceklestirilmistir. Ulagilan bulgulara gore; algilanan beden imaji,
iletisim becerilerini anlamli bir bi¢imde etkilemektedir. Kavramsal arka planda da
bahsedildigi iizere literatiirde iletisim olgusu daha cok cevreden alinan geri doniitler
bi¢iminde beden imaji algisi ile iliskilendirilmektedir (Kichler ve Crowther, 2009; Pole,
Crowther ve Schell, 2004; Arroyo ve Andersen, 2016).

Ote yandan beden imajinin iletisim becerileri iizerindeki etkisini ele alan sinirh
sayidaki gegmis arastirma ise (Ceyhan, Ceyhan ve Kuryilmaz, 2012; Woodrow-Keys, 2006;
Rumsey ve Harcourt, 2004; Foustanos, Pantazi ve Zavrides, 2007) beden imaj1 algisinin
iletisim becerileri iizerinde anlamli etkisi oldugunu gostermektedir. Dolayisiyla H6
hipotezine ait bulgular mevcut literatiirii desteklemektedir. Fakat ge¢mis arastirmalar
iletisim becerilerini daha alt bilesenler iizerinden ele almaktadir (6r. kendine giiven,

giriskenlik, sosyal etkilesim vb.). Bu aragtirma kapsaminda ise iletisim becerilerini konu
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alan veri toplama araci belirli bir iletisim becerisi ile simirli degildir. Iletisim becerilerini

kapsayan on bir temel unsura yer verilmektedir . Dolayisiyla ¢aligmanin konu edindigi
iletisim becerileri daha kapsamlidir. Arastirma sonunda ulagilan bulgulara gore beden imaji
algisi, kisinin iletisim becerileri iizerinde pozitif yonde etkilidir. Dolayisiyla beden imaji
algisinin iletisim becerilerini hem etkiledigi hem de genel anlamda iletisim siireglerinden

etkilendigi yorumunda bulunulabilir.

Aragtirmanin ¢iktilarina gore kendilik tutarliligi ise iletisim becerileri iizerinde
istatistiki agidan oldukga diisiik bir etkiye sahiptir (H1). Bu nedenle kavramlar arasinda bir
iliski oldugu ifade edilebilir. Fakat degiskenler arasi etkinin tanimlanabilmesi i¢in farkli
orneklem kiimeleri lizerinde yeni arastirmalar gergeklestirilmesine ihtiya¢ duyulmaktadir.
Omeklemin secildigi iiniversite Ogrencilerinin psikolojik ¢ercevede heniiz kisilik
ozelliklerinin olusmaya devam ettigini belirtmek gerekmektedir. Nitekim katilimcilarin
%76’s1 18 ile 23 arasinda bir yasa sahiptir. Literatiirde kendilik kavrami iizerine
gerceklestirilen arastirmalar incelendiginde; daha iist yas gruplarindaki bireylerin kendilik
tutarliliklart ile iletisim Ogesini merkeze alan sosyal ifade bigimleri (6r: yerel yonetime
katilim) arasinda anlamli iliski tespit edilmistir (Giiler ve Sezgin, 2020). Ote yandan
kendilik tutarlilig1 diisiik katilimcilarin ideal benliklerine ulasma gayretiyle farkli sdylem ve
davranis bigimleri gelistirecegini konu edinen H1 hipotezi istatistiki acidan kabul edilmistir.
Bu durumun alanyazin i¢in 6nem arz ettigi diistiniilmektedir. Bilhassa KT’si yiliksek ve
diistik kategorisinde yer alan bireylerin iletisim becerilerinin, KT’si orta diizeydeki
katilimcilardan daha yiiksek olmasi, gelecek arastirmalar icin dikkat cekicidir. KT diizeyi
diisiik bireyler iyi yonde degisebilmek amaciyla, iletisim becerilerine daha ¢ok 6nem veriyor

olabilir.

Katilimeilarin beden imaj1 algilar ile kendilik tutarliliklar arasinda (H2) tespit edilen
pozitif yondeki anlaml iligki (r =217, p < .01) alanyazinda yer alan genel kanaati
desteklemektedir (Befort ve Christie, 2001; Lowery vd., 2005). Literatiirde benliklerinden
memnun olan bireylerin benlik saygilarinin yiiksek oldugu, s6z konusu kisilerin
kendiliklerini degistirme amaci gilitmedikleri, kendilik tutarliklarinin yiiksek oldugu
belirtilmektedir (Elliott, 1986). Bu hususta beden imaj1 algisinin rolii olduk¢a etkilidir
(Hwang, 2017). Dolayisiyla beden imajindan memnun olmayan kisilerin degisime sicak
bakacaklari, bu sebeple kendilik tutarliliklarinin da diisiik diizeyde oldugu ifade edilebilir
(Elliott, 1986).
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H3 ve H4 hipotezlerinin sinandig1 analiz sonuglarinda ise; kadinlarin beden imaji

algilarinin erkek katilimcilardan daha diisiik olmadig1 goriilmiistiir. S6z konusu ¢ikti gegmis
literatiirle ortlismemektedir. Nitekim onceki arastirmalarda kadinlarin beden imaj1 algilarinin
erkeklere gore daha diisiik oldugu ifade edilmektedir (Demarest ve Allen, 2000; Ata, Ludden
ve Lally, 2007; Morken, Reysamb, Nilsen ve Karevold, 2019). Bu hususta iletisim fakiiltesi
ogrencilerinin  aldiklar1 formasyon egitiminin etkili oldugu sdylenebilir. Iletisim
fakiiltelerinde ilk siniflardan itibaren dig goriinligiin, beden imajmin ve diger psikolojik
etmenlerin etkili iletisim kurma noktasinda 6nemli oldugu gerek temel ders kitaplarinda
(Isik, 2017) gerek uygulamaya yonelik faaliyetlerde sik sik vurgulanmaktadir. Dolayisiyla
katilimcilar bu konuda diger 6rneklem kiimelerine nazaran daha bilingli bir yapiya sahiptiler.
Bu ylizden 6grenciler aldiklar1 egitim sayesinde dolayli olarak, bu faktorlerin kurmus
olduklar iletisim iizerinde etkili oldugunun bilincindedirler. Dolayisiyla olumsuz beden
imaj1 algisina sahip bir 6grenci gerek meslegini icra edebilmek adina gerek daha mutlu bir
yasam siirmek icin diger insanlara nazaran beden imaj1 algisini iyilestirmek amaciyla daha
fazla ¢aba harciyor olabilir. Bu bulgudan hareketle benzer 6rneklem kiimelerine de ilgili
egitimler verilerek, kadinlarin kendilerine yonelik beden imaji1 algilarinin olumsuz
seyretmesinin oniine (dolayl olarak) gecilebilecegi diistiniilmektedir. Ciinkii sadece mesleki
acidan degil bireyin sosyal c¢evresiyle kurmus oldugu iletisimin kalitesi de bir noktada bu
faktorlerin etkisi altindadr. Iletisim konusunda alinan egitim sayesinde bireyler daha bilingli

bir diisiince sistemine sahip olabilirler.

H7 hipotezinin analizi sonucunda kadimnlarin erkeklere kiyasla iletisim becerileri
hususunda daha yetkin oldugu tespit edilmistir. Ilgili bulgu alan yazinda yer alan ¢iktilari
desteklemektedir (Korkut, 1996; Ocak ve Ersen, 2015; Ak¢am, Kanbay, Isik, 2019; Dugan,
Balc1 ve Tiryaki, 2017). Dolayisiyla iletisime yonelik formasyon egitiminin verildigi
orneklem kiimeleri lizerinde dahi cinsiyet faktoriiniin iletisim becerileri lizerinde ayirt edici

bir etken oldugu goriilmiistiir.

Arastirmadan elde edilen veriler 1s181nda uygulayicilara ve arastirmacilara asagidaki

hususlar 6nerilmektedir;

Beden imaj1 algisi, iletisim becerilerini gelistirme konusunda etkili bir 6n kosul olarak
belirmektedir. Dolayisiyla bireyler kurmus olduklart iletisimin kalitesini artirmak ve s6z
konusu stirecte daha yetkin olabilmek adina bir noktada da beden imaj1 algilarin1 olumlu
dairede tutmalidirlar. Beden imaj1 algis1 birgok dis etmenin etkisi altinda olan bir faktor

olmakla birlikte birey kendi tercihleri dogrultusunda bu algiy1 olumlu yonde degistirebilecek
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cesitli adimlar atabilir. Dolayisiyla imkanlar dahilinde kisi, sahip oldugu algiy1

iyilestirebilmek i¢in kendine 6zgii problemin kaynagini sorgulamalidir. Bunun yaninda dis
goriiniisiine 6zen gosterebilir, sagliklt beslenebilir ve spor yapabilir. Nitekim bu faaliyetler
toplumun geneli tarafindan kabul goren, insanin fizyolojik ve psikolojik yapisina olumlu
yonde katki saglayan aktivitelerdir. Bu sayede kisilerin etkili iletisim kurma konusunda
daha az endise duyacag1 tahmin edilmektedir. Ote yandan net bir ¢ikarimda bulunmak adina

yeni arastirmalarin yapilmasina ihtiya¢ vardir.

Cevreden alinan geribildirimlerin kisinin bedenine yonelik tutumunu etkiledigi
bilinmektedir. Bu arastirmadan elde edilen verilere dayanarak siirecin yalnizca bundan ibaret
olmadigi, beden imaj1 algisinin da etkili iletisim kurma noktasinda énemli bir bilesen oldugu
goz Oniinde bulundurulmalidir. Dolayisiyla bireylerin beden imajini iyilestirmeye yonelik
cabalarinin iletisim becerilerini iyilestirme konusunda da dnemli oldugu diisiiniilmektedir.
Etkili bir iletisim i¢in bireylerin siirece dair bu genis ¢apli haritanin farkina varmasi ve

bilingli davranig ve sdylemler gelistirmesi avantaj saglayacaktir.

Aragtirmacilar i¢in; kendilik tutarliligi diizeyleri ile iletisim becerileri arasindaki
iligkiyi daha genis ¢apta ele alan arastirmalar gergeklestirmeleri 6nerilmektedir. Nitekim bu
calisma kapsaminda ulasilan bulgulara gore kendilik tutarlilig: diisiik ve yiiksek seyreden
bireylerin iletisim becerileri oldukca benzerdir. Fakat KT diizeyi orta olan katilimcilarin bu
iki gruptan daha diisiik iletisim becerilerine sahip oldugu tespit edilmistir. Bu durum, KT
diizeyi diisiik bireylerin kendiliklerinden memnun olmamasiyla ve olumlu yonde benliklerini
degistirmek 1i¢in farkli sOylem stratejileri gelistirecegine yorulmustur. Takip eden
caligmalarda kendilik tutarliligi, demografik faktorlerle (6zellikle yas) ve kisisel gelisim

donemleri baglaminda ele alinarak ilgili baglam zenginlestirilebilir.

Sunulan arastirma cesitli kisitlara sahiptir. Ilk olarak ¢alisma evreni; zaman, ulasim, maliyet
ve pandemi kisitlar1 géz 6niinde bulundurularak SDU lletisim Fakiiltesi dgrencileri ile sinirl
tutulmustur. Bu dogrultuda arastirma nihayetinde ulasilan bulgular SDU Iletisim Fakiiltesi
ogrencileri ve benzer gruplar iizerine genellenebilir. Ote yandan covid-19 pandemisi
nedeniyle veriler 2019-2020 egitim-6gretim bahar doneminde online gdriisme programlari,
telefon, e-mail ve sosyal medya araglar1 ile toplanmistir. Dolayisiyla c¢aligma
gerceklestirildigi zaman araligi sebebiyle belirli bir zaman kesitine yonelik bulgular
sunmaktadir. Kesitsel arastirma tasarimlarinda veriler belirli bir zaman diliminde bir seferde
toplanmaktadir. Bu yoOniiyle kesitsel arastirma tasarimlari anlik fotograf c¢ekimine

benzetilmektedir (Durna, 2014). Bu dogrultuda aragtirmanin kesitsel bir tasarima sahip
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olmas1 ve verilerin pandemi nedeniyle elektronik ortamlarda toplanmasi da aragtirmanin

kisitlart igerisindedir.

Etik Kurul izin Bilgisi: Arastirma ile ilgili etik onay, Siileyman Demirel Universitesi Etik
Kurulu’ndan 25.06.2020 tarihinde 92/3 sayu karar ile alinmis olup, mevcut prosediir etik

kararlar ¢ergevesinde yiiriitiilmiistiir.

Yazar Cikar Catismasi Bilgisi: Yazarlar herhangi bir ¢ikar ¢atismast olmadigint deklare

etmektedir.

Yazar Katkisi: Yazarlar esit katkida bulunmugtur ve alfabetik siraya gore listelenmistir.
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Introduction

The twenty-first century came to the fore as a process in which communication rapidly
transformed and became increasingly complex. While the developing technology and the
transferred cultural heritage! facilitate the communication process in quantity, on the other
hand, some negative developments? caused by information communication technologies
threaten the healthy communication process (Zivnuska, Carlson, Carlson, Harris & Harris,
2019). For this reason, in the century in which we live, people should technically know the
phenomenon of communication and develop their skills in this regard (Ersanli and Balci,
1998). According to Isik (2017), communication is when images of feelings, thoughts, and
actions are transferred from source to receiver through various channels, verbally, and non-
verbally. Individuals aim to communicate with the external environment from the first
moments of their birth (Ersanli & Balci, 1998). Moreover, elements that interact or are
exposed even in childhood affect the person's communication skills in the future (Liberman,
Woodward, Keysar & Kinzler, 2017). Communication skills play an important role in
personal life, both in building and sustainability of the social world and improving the
quality of life (Wiemann, 2003; Stewart, Zediker & Witteborn, 2005). Therefore, a study
that addresses the contexts in which communication skills are related is important today.
Body image perception and self-perception are also very important contexts that relate to

communication skills.

Studies show that individuals with negative body images avoid social situations and
behave more timidly in communicating (Foustanos, Pantazi & Zavrides, 2007; Vani, Pila,
Wilson & Sabiston, 2020). Simultaneously, communication skills are an important factor in
the self's presentation to the external environment. Individuals should have various
communication skills to positively affect others' impression while presenting information

about themselves to the outside environment (Goffman, 2014; Unal, 2011). Moreover,

! Developments recorded in “voice and written” symbols for the purpose of communication are passed on to
future generations as a cultural heritage. Thus, many advances have been made in speech and writing
languages so far. Communication processes are positively affected in a similar way as these cultural
accumulations also mediate the development of intellectual concepts.

2 With the development of Information Communication Technologies, people have had the opportunity to
communicate faster than before using mobile phones, social media and other communication devices without
time and space commitment. On the other hand, these technologies threaten the healthy communication
process, as they also mediate the spread of disinformative messages, the source of which is unclear. In
addition, the use of communication devices such as social media causes individuals to become addicted to
various applications against their will. Therefore, while individuals have the opportunity to communicate
without time and space limitations due to these innovations, problems may occur in their ability to
communicate face to face on the other hand (Allred & Atkin, 2020).
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communication skills and the concept of self are thought to have a mutual interaction. As a

matter of fact, research has shown that self-perceptions of individuals who develop

communication skills through various training also change positively (Unal, 2011).

For this reason, in order to understand the relationship between perceptions of "self-
concept” and "body image™ with communication skills, it is necessary to take a closer look

at the related concepts.

The concept of self is generally defined as the individual's perceptions of himself
(Marsh & Shavelson, 1985). In another approach, the self is considered as the whole of
feelings and thoughts attributed to individuality (Rosenberg, 1989). In this context, the
individual's contacts with the external environment are essential for the formation of these
perceptions (Shavelson, Hubner & Stanton, 1976). As a result of this situation, the
individual interacting with the external environment also makes various self-depictions on
any emotion or action from an internal perspective. Marsh and Shavelson (1985) state that
such descriptions such as "l am good at this" and "I am a very happy person™ also shape the
self at this point.

Sherif and Cantril named the concept of self as ego. Allport named the concept of
self as proprium (cited in Korkmaz, 1996). While Erikson (1956) named the concept of self
as ego identity, William James (1983), the pioneer of the concept, treated the knowing self
as "I" and the known self as "me". Oyserman, Elmore, and Smith (2012) state that
researchers in the field interpret the concept of the self as both a situation and a result of
shaping situations and actions. Therefore, the explanations related to the concept of self-

contained in the literature extend to a wide area.

Addressing the definitions of the self in the literature, Hattie (2014) mentions that
instead of defining this concept in various dimensions, it is necessary to make sense of the
self by revealing the other factors it interacts with. Hattie (2014) exemplified the way
physicists handle the concept of electricity. Hattie stated that according to a physicist,
defining electricity is absurd and that electricity can only be made meaningful to individuals
by exploring its functional aspects and revealing the contexts in which it is related. Rather
than defining electricity, issues such as how the concept should be used, how it reacts to
other variables, and why it is valuable to know the features of the concept are also valid for
the self-concept. Within the scope of this research, the effect of self-consistency, which is
one of the two basic components of the self-concept (Elliott, 1986) on communication skills,

will be investigated.
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Before proceeding to the definition of “self-consistency,” it should be noted that as

individuals discover the world of objects, they experience the reality of the external world
with the consciousness of the “other.” Due to the newly formed self-representations, the
self-concept does not consistently form in the infancy and childhood years of the individual's
birth. On the other hand, self-images assuming a style over time and exhibiting behaviors in
this direction are considered "self-consistency"” (Jacobson, 2004). Self-consistency is the
consistency and integrity of one's self-evaluations and self. For this reason, an experience
that is incompatible with the self is not easily assimilated because it is not consistent, and the

person enters a difficult repair process in such cases (Elliott, 1986).

Self-consistency is one of the two primary sources of motivation (motives) necessary
for the protection and maintenance of the self-concept. It protects the self-image of the
individual against changes and helps to maintain the self. Another self-motivation is the
concept of self-esteem. Self-esteem motivates people to trust, value, and respect themselves
(Elliott, 1986; Korkmaz, 1996). Self-esteem and self-consistency, which are two essential
components for protecting and maintaining the self-concept, have a very strong positive
relationship. But according to the pattern of current research, research hypotheses will be

built over self-consistency within the study's scope.

In the strong positive relationship between self-esteem and self-consistency, self-esteem
affects self-consistency (Elliott, 1986). Studies in the literature have revealed that people
with low self-esteem are unhappy with their identity and feel incomplete and worthless.
(Donnellan, Trzesniewski, Robins, Moffitt & Caspi, 2005; Righetti, Visserman, 2018).
Therefore, individuals with low self-esteem are not satisfied with their self-image, and they
are open to change. Therefore, the self-concepts of these individuals tend to be less
consistent (Elliott, 1986). At this point, individuals should be aware of themselves and

positively improve their current situation (Unal, 2011).

As a matter of fact, it is not enough for a person to change his or her perceptions of
himself or herself to change his or her self positively. Basic components of the self, such as
self-awareness and self-esteem, are affected by both the external environment (Shavelson,
Hubner & Stanton, 1976; Sezgin & Giiler, 2020) and the internal dynamics of the person
(e.g., genetic factors, perceptions, etc.) (Neiss, Sedikides & Stevenson, 2002; Giananti,
2020). Therefore, the impressions of the external environment are important in self-
perception. In this regard, Goffman (2014) states that an individual can manage his or her

impressions of his or her self “through a communication channel” in the social settings in
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which he or she is involved. Therefore, for the individual to manage these impressions

through communication, he/she must use and learn various communication skills (Unal,
2011). Goffman (2014) refers to spreading and managing the self's impressions, especially
through verbal symbols under the title of "impression given." Goffman assumes that
individuals can determine their attitudes about the external environment by speaking or

through other verbal symbols.

In this context, communication skills will also benefit individuals with low self-
consistency and self-esteem to improve their self-esteem. According to the research
conducted by Vatankhah, Daryabari, Ghadami & Naderifar (2013) on secondary school
students, it was concluded that the students who received 90 minutes of communication
skills training per week for eight weeks significantly increased their self-esteem compared to
other students in the control group. According to another study conducted by Unal (2011) on
university students, when individuals develop communication skills such as listening to the
criticism directed at them, expressing their opinions and making demands from others or
rejecting the demands made when necessary, individuals' self-perceptions also change
positively (Unal, 2011) similarly, as individuals' communication skills increase, their self-

confidence and optimistic attitudes increase (Raz1 et al., 2009).

For this reason, the first hypothesis (H1) of the study was created by assuming that
individuals with low self-esteem and self-consistency would also need to improve their

communication skills® to change.

Individuals with high self-esteem, on the contrary, are satisfied with the self they
have. Aware of their weaknesses, these people live a life without feeling the need to heal
them and do not seek to change the self they have (Elliott, 1986). In this context, individuals
with high self-esteem are expected to be satisfied with their ‘consistent self' (Engel, 1959).
Accordingly, a positive relationship is expected between self-esteem and self-consistency.
When the studies in the literature are examined, the role of external appearance and body
image is quite important in high self-esteem (Befort & Christie, 2001; Lowery et al., 2005;

3 Within the scope of this study, communication skills express the individual's ability to express his feelings
and thoughts openly, express his / her own characteristics freely, self-confidence, communication dominance
over others and social comfort (Bienvenu, 1971; Rubin & Martin, 1994). The concept of communication
means that the individual transmits the message he / she wants to convey to the receiver through various
channels. Therefore, the main purpose of communication skills is that the individual can successfully convey
the message he / she wants to convey to the recipient. Therefore, concepts have a strong interaction in terms of
meaning.
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Hwang, 2017). Therefore, H2, the second hypothesis of the research, was formed on the

basis of this conceptual basis.

The concept of body image was first defined in the monograph The Image and
Appearance of the Human Body as "the photograph of our body formed in our minds"
(Schilder cited in Slade, 1994). In the following periods, the definition of body image has
expanded to include our feelings and perceptions towards the photograph in our mind
(Grogan, 2006; Slade, 1994). According to the studies conducted until 1996, studies to
distinguish the two components, which include feelings and attitudes towards body image,
were insufficient (Gardner & Rick, 1996). It was stated that components related to body
image were more in the following periods. Issues such as perception, attitude, cognition,
behavior, and attraction, fear of obesity, body disorder, body dissatisfaction, and diet were
evaluated within this scope (Banfield & McCabe, 2002). Although these dimensions extend
to a wide range, it is seen that until 2006, studies on body image mostly focused on

dissatisfaction with the body and the desire to be weak (Grogan, 2006).

Studies dealing with body image in terms of demographic variables, age, race, and
gender themed studies are at the forefront. In the context of gender, the general opinion in
the literature is that women perceive themselves as having a more negative image than they
are, while men are more satisfied with their current appearance than women (Ata, Ludden &
Lally, 2007; Demarest & Allen, 2000; Morken, Reysamb, Nilsen & Karevold, 2019).
Accordingly, it can be assumed that men's and women's body image perceptions differ (H3-
H4).

In terms of ethnicity (race), more American-based studies have been conducted. In
these studies, it is reported that African American individuals' attitudes towards their bodies
are more positive and consistent than other groups (Demarest & Allen, 2000; Miller,
Gleaves, Hirsch, Green, Snow & Corbett, 2000; Schooler, Ward, Merriwether & Caruthers,
2004).

In studies dealing with body image in terms of age, the first thing that draws
attention is that women are preferred more frequently as a sample (Cusumano & Thompson,
2001). It is noted that body dissatisfaction with aging gradually increases until the age of 50,
but decreases after the age of 50 (Becker, Diedrichs, Jankowski & Werchan, 2013). In
studies conducted on earlier age groups, such as the 9-18 age range within the scope of body
image, the effects of “traditional and new media” on body image were more often

questioned. According to the results of Clark and Tiggemann's (2007) research on girls
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going to primary school (n265), Peer Conversations, TV shows and tabloids play an

important role in this context in the formation of body dissatisfaction. Exposure to negative
media messages causes serious damage to individuals' perception of body image, especially
in lower age groups (6-9 years) (Slater & Tiggemann, 2016). Therefore, a change in body

image perception can be expected depending on age (H5).

On the other hand, when research on body image is examined, there is no research
model in which body image perception and communication skills are considered together.
But it is possible to come across various studies in which some of the sub-factors that can be
evaluated within the scope of communication skills are examined in terms of body image. In
order to see the interaction between concepts more closely, it is necessary to mention these
studies.

According to a study conducted by Ceyhan, Ceyhan & Kuryilmaz (2012) on 492
Turkish students, body image perception significantly impacts problem-solving skills. In this
direction, it is stated that individuals who are satisfied with their body image have better
problem-solving skills. On the other hand, it is emphasized that students who are not
satisfied with their body image may experience more symptoms of depression. In Woodrow-
Keys ' (2006) study of University women, it is stated that individuals who play regular
sports have a more positive perception of body image. Their perception of body image is a
significant factor in their being sociable. The initiative is considered as an important
communication skill in terms of individuals freely expressing their ideas in the social
environment and managing the communication process (Bienvenu, 1971; Rubin & Martin,
1994). In the compilation by Rumsey and Harcourt (2004), it is seen that individuals who
have negative body image and have various disadvantages in terms of appearance
(congenital or subsequent deformations in body limbs, diseases, etc.) have problems in
social interaction, are hesitant to meet new people and have difficulty in developing long-
term relationships. Accordingly, some individuals may even undergo surgical operations to
have a more positive body image perception. A study conducted by Foustanos, Pantazi, and
Zavrides (2007) on this condition concluded that after plastic surgery, individuals have a
more positive perception of body image than before, and their self-confidence increases.
Within the same study's scope, the researchers stated that when other variables were kept
constant, the perceived body image positively affected interpersonal relationships, and
individuals with positive body image naturally increased their self-confidence. Self-
confidence is also considered within the scope of communication skills (Bienvenu, 1971;



M. Sezgin, & S. Giiler / Pamukkale University Journal of Education, 52, 206-234, 2021 213
Rubin & Martin, 1994). However, this study by Foustanos, Pantazi & Zavrides (2007) states

that besides the perceived body image, positive feedback from the external environment also
positively affects interpersonal relationships.

Therefore, research into the impact of body image on communication skills in the
literature is quite limited. Also, these studies focus on specific communication skills rather
than comprehensively addressing communication skills. For this reason, no model has been
found that directly questions the impact of body image on communication skills.

Studies that deal with "body image" and "communication™ together mostly focus on
the effect of feedback received from the external environment on body image (Kichler &
Crowther, 2009; Pole, Crowther & Schell, 2004).

For example, Kichler and Crowther (2009) evaluated feedback from the external
environment as a communication element in their research on female students in early
adolescence. They examined the impact of this feedback on the body image of schoolgirls.
Therefore, they found a significant relationship between female students ' dissatisfaction
with their bodies and the negative discourses from the environment. Kichler and Crowther
(2009) noted that peers' negative feedback was more effective than feedback from family

when participants were dissatisfied with their bodies.

Similarly, another study found that married women's feedback from their partners
affected their body dissatisfaction (Pole, Crowther & Schell, 2004). As can be seen from
these studies, in models where the concept of “communication” is associated with body
image in the literature, communication is more often encoded as “feedback from the
environment.” The limited literature examining the effect of body image perception on

communication skills shows that body image impacts communication skills.

As part of this research, the effect of perceived body image (BIP) on personal
communication skills (CS) is investigated (H6). The study comprehensively addresses

communication skills. It is assumed that this aspect will contribute to the field.

Therefore, before proceeding to the application section, it is necessary to briefly
address the concept of “communication skills,” which is considered to be related to the

perception of image and the concept of self.

Communication skills are briefly summarized as effective listening and
responsiveness (Korkut, 1996). Communication skills are shaped by the experience gained.

The purpose of communication skills is to ensure that the established communication
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healthily takes place. In the literature, it is emphasized that there are gender-centered

differences in learning communication skills. It is reported that women express their feelings
and thoughts more clearly and exhibit more social and sensitive attitudes than men (Korkut,
1996). Therefore, it can be argued that women's communication skills are better than men's
(H7).

In this study, communication skills were determined by reference to interpersonal
communication inventories developed by Bienvenu (1971) and Rubin & Martin (1994).
Therefore, the communication skills that the study refers to include eleven basic elements as
content. The first is the concept of a healthy and adequate self that allows people to
communicate with others. This is followed by the ability to be a good listener, the self-
sacrifice to express feelings and thoughts clearly (self-expression), the desire to express
oneself to others correctly and freely (expression), environmental dominance, friendliness,
interaction management, focus on the other, self-confidence, social titles such as comfort
and empathy (Bienvenu, 1971; Rubin & Martin, 1994). However, since the communication
skills scale used in the study is considered a single factor, these eleven skills have been

conceptualized as a communication skill title.

The research aims to question the role of body image perception and self-consistency on
communication skills. As a matter of fact, students of the Faculty of communication need to
be effective communicators both in their professional life and in their social life. In this
context, the role of self-consistency and body image perceptions on communication skills of
communication faculty students will be examined in the application part of the study. The

hypotheses of the study are as follows:
e H1: Self-consistency affects communication skills.

e H2: there is a significant positive relationship between participants ' body image

perceptions and their self-consistency.
e H3: participants ' body image perceptions differ according to their gender.

e H4: Body image perceptions of women have a lower average than male participants.

4 As part of this research, communication skills express the ability of a person to clearly express their feelings
and thoughts, freely express their self-characteristics, self-confidence, communication dominance over their
interlocutors and social comfort (Bienvenu, 1971; Rubin & Martin, 1994). The concept of communication, on
the other hand, is used in the sense that "the individual transmits the message he wants to convey to the
recipient through various channels". Therefore, the main goal in communication skills is to successfully
communicate the message that the individual wants to deliver to the recipient to the target. Therefore,
concepts have a strong interaction in terms of meaning.
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e H5: Participants' body image perceptions differ according to their ages.

e HG6: Participants’ body image perceptions have a significant effect on communication
skills.

e H7: Communication skills differ by gender.

Method

The research was built on the relational screening model between variables within the
quantitative (survey) method. Research is carried out on a sample selected from among
many units in the population in scanning models. The aim is to obtain information about the
general population, with the study's result (Karasar, 1984; Punch, 2013; Neuman, 2014).
Data were collected by survey technique, one of the quantitative research methods. Details
about the study group of the research, data collection tools, and statistical tests where the

data are analyzed are given in this section.

Participants

Communication faculty students constitute the abstract population of the study. On the other
hand, the achievable target/study population (Karasar, 1984) consists of Siileyman Demirel
University Faculty of Communication students. As of the 2019-2020 academic year, there
are three active departments in SDU Faculty of Communication, Public Relations and
Publicity, Journalism, Radio-Television and Cinema, and 1232 students studying in these
departments. Three hundred twenty-eight students were selected as a sample (voluntarily)
using the simple random sample method among the study population based on the students'
school numbers. In the simple random sampling method, the boundaries of the study
population must be known clearly. On the other hand, each unit in the universe has an equal
chance of being selected for sampling (Boke, 2014). During the data analysis, 20
questionnaires that were found to be filled in inattentively were excluded from the study.

The necessary analyzes were carried out on a sample set of 308 people.
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Data Collection Tools

The data were collected by survey technique, one of the quantitative research methods. The
related research questionnaire consists of the question items included in the Interpersonal
Communication Competence Scale (ICCS), Self-consistency Scale (SCS), Body
Appreciation Scale (BAS), and Personal Information Form (PIF).

Interpersonal Communication Competence Scale —ICCS

The Interpersonal Communication Competence Scale (ICCS) was developed by Rubin and
Martin (1994) as a Likert-style scale on 477 students. ICCS was originally developed with
60-item questions. The reliability value of this form is a = .77. The reliability value of the
30-item form of the scale is o = .87. The reliability values of the sub-dimensions range from
a = .41 to o = .72. Therefore, the authors recommend using the scale as a single dimension
without dividing it into sub-dimensions. The validity of the scale was tested with the
concordance validity method (r = .52, p <.01), and the coefficient alpha reliability was o =
.71 (Rubin & Martin, 1994). Within the scope of this research, the reliability coefficient of
the scale is a = .82. Explanatory factor analysis (EFA) and confirmatory factor analysis
(CFA) were performed to confirm the construct validity of the scale. During the EFA, five
items incompatible with the whole of ICCS were dropped. CFA values showed that the
current structure of the scale has an ideal fit. (XZ/Sd =4.244, GF1=.92, CFI=.90, TLI=.90,
NFI=.90, IFI=.90, RMSEA=.01, and SRMR=.01).

Self-Consistency Scale (SCS)

SCS is a sub-dimension of self-esteem scale (RSE) developed by Rosenberg (1965). The
self-esteem scale consists of 63 items in total and has 12 sub-dimensions. Test-retest
coefficient for the overall RSE ranges from r = .82 to .88. The level of reliability varies
between o = .77-.88. The validity and reliability studies of the scale were conducted by
Cuhadaroglu (1986), and the test-retest coefficient was = .48-.79. In a study carried out by
Schmitt and Allik (2005), it was reported that the scale was a universal scale by testing the

compatibility of RSE with universal culture.

As part of this research, the reliability value o=for the sub-dimension of “continuity
of the concept of self,” which is called “self-consistency,” was calculated as .75. Factor
Analysis confirmed the validity of the scale. During factor analysis, a substance that was
found not to match the whole was removed from the scale. The total variance explained by

the scale was calculated as 58,473%.
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Body Appreciation Scale-2 (BAS-2)

The Body Appreciation Scale-2 was finally developed by Tylka and Wood-Barcalow (2015,
p.58) as a Likert-style scale on 820 female and 767 male participants with the rearrangement
of the 13-item Body Appreciation Scale (Original Title: Body Appreciation Scale -BAS).
The items are positively coded. The reliability coefficient of the 10-item BAS-2 scale was
determined as o = .94 and a = .93 for female and male participants. The correlation
coefficient for test-retest reliability was = .90. Validity and reliability studies of the scale
were carried out by Anli, Akin, Eker, and Ozgelik (2015) using internal consistency analysis
and CFA methods. As a result, the reliability value of the scale was calculated as a = .88,
DFA values were x> = 72.46, sd = 33, RMSEA = .077, CFI = .98, IFI = .98, RFI = .95, GFI
=.93, SRMR. =.045.

Within this research scope, the reliability value for the BAS -2 tool was calculated as
a = .89. The total variance explained by BAS -2 within the scope of this research is
54,090%.

Personal Information Form (PIF)

In the KBF, there are questions about socio-demographic information such as age, gender,
number of siblings, place where they spend most of their lives, and their economic income.
Research Model

The research model, which describes the direction and type of hypotheses in line with the

purpose of the research, is as shown in Figure 1.

[ Self Consistency} *

fro [cb;n‘rgu‘n;c;agn‘gk;..;j"\:
[ Body Tmage” j ““““ H7="""""" ’

——— " ————————

H3-H4-H5

Figure 1. Research Model



218 M. Sezgin, & S. Giiler / Pamukkale University Journal of Education, 52, 206-234, 2021

Procedure

Research data were collected in the spring semester of the 2019-2020 academic year.
Participation in the research is voluntary by informing the participants about the research.
Ethical approval regarding the research was obtained from Suleyman Demirel University
Ethics Committee on 25.06.2020 with the decision number 92/3, and the current procedure
was carried out within the framework of ethical decisions. On the other hand, participants
were told that they could leave the questions unanswered if they did not want to answer,
especially the demographic questions. The application took approximately 6-14 minutes for

each participant.

Data Analysis

As shown in Table 1, kurtosis values of research variables (n> 30) vary between -0.28 and
+0.19, and skewness values vary between -0.66 and +0.12. According to Hair, Black, Babin,
Anderson, and Tatham (2014), kurtosis and skewness values of + 1.0 indicate that the data
are distributed normally. Therefore, the research hypotheses were tested with parametric
tests using the SPSS 24.0 package program. While the relational hypotheses were analyzed
by calculating the Pearson Correlation coefficient, the impact hypotheses were tested with
simple linear regression analysis. The hypotheses dealing with the differentiation between
variables were tested with ANOVA and Independent Samples t-Tests. On the other hand, the

data regarding the participants' demographic status were described by Frequency Analysis.

Table 1. Mean, Standard Deviation, Kurtosis and Skewness Values for Research Variables

Skewness Kurtosis
Min. Max. X Sd Statistic Std. E. Statistic Std. E.
Communication 2.72 5,00 3.8697 .42731 .039 139 -210 .277

Skills
Self-Consistency 1.00 500 29852 91506 .125 139 -285 277
Body Image 2.22 5.00 41166 .66350 -.666 .139 .194 277
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Results

Results regarding the participants' socio-demographic status such as age, gender, number of
siblings, place where they spend most of their lives, and their economic income are shown in
Table 2.

Table 2. Results Regarding the Socio-Demographic Characteristics of the Participants

Frequency Percentage

18-20 81 26,3

21-23 153 49,7

Age 24-26 56 18,2
27-29 6 1,9
30 and + 12 3,9

Total 308 100,0

Female 156 50,6

Gender Male 152 49,4

Total 308 100,0
I have not got brother or sister 21 6,8

We are 2 siblings 131 42,5

We are 3 siblings 80 26,0

Number of Siblings We are 4 siblings 34 11,0
We are 5-7 siblings 32 10,4
8 and + 10 3,2

Total 308 100,0

The Place Where City 185 60,1
They Spent Most of County 92 29,9
Their Lives Town 5 1,6
Village 25 8,1
Unanswered 1 0,3

Total 308 100,0

0-550 TL 76 24,7

560- 1000 TL 96 31,2

1001-2000 71 23,1
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Economic Income 2001 - 5000 TL 55 17,9
5000 TL and + 8 2,6
Unanswered 2 5
Total 308 100

Based on Table 2, those in the age range of 21-23 years, those who have two siblings
in terms of the number of siblings, those who spend most of their lives in the city, and those
who have an economic income of 560-1000 TL represent the densest cluster in the relevant

demographic categories.

The results of regression analysis for research hypotheses that constitute the main
problem of the research, which focus on the impact of self-consistency (SC) [H1] and body

image perception (BIP) [H6] on communication skills (CS), are in Table 3.

Table 3. Simple regression analysis for dependent and independent variables

Dependent  Independent R? Std. F B t p
V. V. E.
cS sC 023 042  7.091 070  2.663 .008
BIP 240 0.37  96.527 315  9.825 .000

Based on the R2 determination coefficients contained in Table 3, body image
perceptions have a significant positive effect on the communication skills of students of the
Faculty of Communication by 24.2%. A one-unit increase in body image perceptions of
SDU Faculty of Communication students leads to a 0.315-unit increase in communication
skills. Therefore, increasing students ' positive attitudes towards their own bodies also
positively affects their communication skills. Self-consistency, on the other hand, has a very
low effect of 2.3% on communication skills. One unit increase in the participants' self-
consistency levels causes an increase of 0.7 units on their communication skills. In addition
to testing the H1 hypothesis, an ANOVA test was also used. As a matter of fact, in the
proposition “HI1: Self-consistency affects communication skills”, the assumption that
individuals with low self-consistency will tend to different discourses and behaviors to reach
their ideal self is taken into consideration in line with the purpose of the research. The main

reason for this is that people with low self-esteem are not satisfied with their current self, so
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they want to change their self. In this direction, since the people in question lean towards the

changes, they cannot have a consistent self. Efforts to change the negative aspects of the
individual and internalize the new features that they are trying to have required various
communication skills. As mentioned in the previous paragraphs, internal dynamics and
feedback from the external environment are important in forming a person's self-perception.
For this reason, individuals with low self-consistency need to manage their impressions of
the external environment and develop various communication skills. Positive changes in
social comfort, interaction management, expression, listening skills, empathy, and many
other communication skills can be expected among participants with low self-consistency
levels who want to improve their existing self-perception. These skills can vary from person
to person. Therefore, in addition to the regression analysis results, it would be appropriate to
address the communication skills of individuals with low self-consistency levels. This
analysis's main purpose is to make visible individuals' communication skills with low self-

consistency levels, medium, and high levels.

The self-consistency data set's averages were formed in three separate categories as
low, medium, and high and became categorical variables. At the end of the Anova test
carried out, the participants' communication skills differed significantly according to their
self-consistency levels (p > .05). When the significant differences between binary groups are
examined (Tukey), the communication skills of individuals with high self-consistency are
higher than participants with intermediate communication skills (.15169 *). On the other
hand, when the averages for communication skills are analyzed, participants with low self-
consistency levels have a communication skill level of x = 3.9. Participants with a medium
self-consistency level have a communication skill level of x = 3.8. Participants with a high
self-consistency level have a communication skill level of X = 4.0. Therefore, the fact that
the participants' communication skills with low self-consistency are higher than those of
medium self-consistency partially supports the H1 hypothesis. Individuals with lower self-
consistency levels are probably making more intensive efforts to improve their
communication skills to change positively. In other words, it can be interpreted that
individuals with low self-consistency levels are looking for ideal self-concepts by
developing different discourses and behaviors to improve their communication skills. In this
direction, the H6 and H1 hypothesis has been partially accepted based on the R? coefficient
in Table 3 and the related ANOVA test results. Further research is needed to clarify the

relevant context and enrich the field.
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Table 4 shows the correlation analysis values in which the H2 hypothesis, which deals

with the relationship between the participants' body image perceptions and self-consistency,
is tested. Simultaneously, the relationship between the participants' body image perceptions

and communication skills is in Table 4.

Table 4. Correlation Analysis Between Variables

1 2 3
1-Body Image Perception 1 2177 490™
2-Self-Consistency 1 150"
3-Communication Skills 1

**p <01, *p <.05

As a result of the Pearson correlation analysis, a significant positive relationship was
found between students' body image perceptions and self-consistency (r = .217, p <.01). It
can be interpreted that with the increase of students' positive attitudes towards their bodies,
their self-consistency will increase positively. In this context, the H2 hypothesis was
accepted. On the other hand, as shown in Table 4, there is a positive relationship between
participants ' body image perceptions and communication skills (r = .490, p < .01). In the
literature, in cases where r is greater than 0.8, the relationship can be considered quite
strong, and when r is less than 0.5, the relationship can be considered weak. On the other
hand, these values have a relative structure in interpreting the strength of the relationship.
The interpretation may change according to the content of the subject and the type of data
(Samuel and Ethelbert, 2015). Therefore, considering the regression results in Table 3,
watching the participants' body image perceptions in a positive circle can positively improve

their communication skills. New research on this subject is essential for clearer inferences.

Table 5. Body Image Perception According to Gender: T-Test

Gender N X SD SE T P

Body Image Perception Female 156 4.1639 ,65897 ,05276

(BIP) 1,269 ,205

Male 152 4.0680 ,66680 ,05408
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The H3 hypothesis, which made the proposition that the participants' body image
perceptions will differ according to gender, was rejected due to the t-test (p> .05). The H4
hypothesis that the average Body Image Perception of female participants would be lower
than that of men was also rejected based on the result “Female: X = 4.1; male: X = 4.0 " in

Table 5.

As a result of the ANOVA test for the H5 hypothesis, which deals with the
differentiation of body image perception by age, it was concluded that the participants' body
image perceptions did not differ significantly (p> .05) to age. Accordingly, the H5
hypothesis was also rejected. As a matter of fact, the ages of most of the participants are
close to each other since they are university students. In the literature, a change in body
image is expected due to aging (Becker, Diedrichs, Jankowski & Werchan, 2013). Relevant
ANOVA test results are in Table 6.

Table 6. Differentiation Status of Body Image Perception According to Age

Sum of df Mean Square F Sig.

Source of Variance Squares

Between G. 3,320 4 ,830 1,908 ,109
Within G. 131,833 303 ,435
Total 135,153 307

The t-test results for the H6 hypothesis, which suggests that communication skills

will differ for male and female participants, are in Table 7.

Table 7. Communication Skills According to Gender: T-Test

Gender N X SD SE T P

Communication Skills (CS) Female 156 3,9244 41309 ,03307
2,287 ,023
Male 152 3,8137 ,43569 ,03534
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According to Table 7, female participants have a slightly higher average

communication compared to men. Therefore, it can be stated statistically (p <.01) that
female students are more competent than male students in communication. New research is
needed to clarify the relevant context and to make more consistent inferences. Based on the
data in Table 7, the H7 hypothesis was accepted for this study based on the statistical results.

The difference is of low value.

In summary, the H1-H2-H6-H7 hypotheses were accepted, while the H3-H4-H5 hypotheses

were rejected.
Discussion and Conclusion

In this study, which questioned the effect of’ body image ‘and’ self-consistency ' on
communication skills, a study was conducted on Communication Faculty students who
would perform communication acts as a profession. According to the results, perceived body
image significantly affects communication skills. As mentioned in the conceptual
background, the phenomenon of communication in the literature is more associated with the
perception of body image in feedback received from the environment (Kichler & Crowther,
2009; Pole, Crowther & Schell, 2004; Arroyo and Andersen, 2016).

On the other hand, a limited number of previous studies (Ceyhan, Ceyhan & Kuryilmaz,
2012; Woodrow-Keys, 2006; Rumsey & Harcourt, 2004; Foustanos, Pantazi, & Zavrides,
2007) addressing the effect of body image on communication skills shows that body image
perception has a significant effect on the communication skills. Therefore, the results of the
H6 hypothesis support the current literature. However, past research examines
communication skills through lower components (e.g., self-confidence, assertiveness, social
interaction, etc.). Within this research scope, the data collection tool about communication
skills is not limited to a specific communication skill. Eleven key elements covering
communication skills are includeds. Therefore, the communication skills that are the subject
of the study are more comprehensive. According to the results reached at the end of the
research, body image perception positively affects a person's communication skills.
Therefore, it can be commented that body image perception affects communication skills

and affects communication processes in a general sense.

According to the research outputs, self-consistency has a very low statistically

significant effect on communication skills (H1). Therefore, it can be stated that there is a

5 For detailed information about communication skills, see the section " data collection tools”.
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relationship between concepts. However, in order to define the effect between variables,

new studies are needed on different sample sets. It is worth noting that personality traits
continue to form in the university students' psychological framework in which the sample
was selected. Indeed, 76% of the participants are between 18 and 23 years old. When the
studies conducted on the concept of self in the literature are examined, a significant
relationship has been found between individuals' self-consistency in higher age groups and
their social expression styles that center the communication element (e.g., participation in
local government) (Giiler and Sezgin, 2020). On the other hand, the H1 hypothesis, based on
the fact that participants with low self-consistency will develop different discourse and
behavior styles to reach their ideal self, is accepted statistically. This situation is considered
to be important for the literature. In particular, it is noteworthy for future research that
individuals' communication skills in the high and low self-consistency category are higher
than those of moderate self-consistency participants. Individuals with a low level of self-

consistency may place more emphasis on communication skills to change for the better.

A significant positive relationship (r = .217, p <.01) was found between the
participants' body image perceptions and self-consistency (H2) supports the general opinion
in the literature (Befort and Christie, 2001; Lowery et al., 2005). In the literature, it is stated
that individuals who are satisfied with their self-have high self-esteem do not aim to change
themselves, and their self-consistency is high (Elliott, 1986). The role of body image
perception is quite effective in this regard. (Hwang, 2017). Therefore, it can be stated that
people who are not satisfied with their body image will be open to change, and therefore

their self-consistency is also low. (Elliott, 1986).

The analysis results, which tested the H3 and H4 hypotheses, show that women's
body image perceptions were not lower than those of male participants. The output in
guestion does not coincide with past literature. Previous studies have shown that women's
perceptions of body image are lower than men's (Demarest & Allen, 2000; Ata, Ludden &
Lally, 2007; Morken, Reysamb, Nilsen & Karevold, 2019). In this regard, the formation of
training that students of the Faculty of communication receive are effective. In
communication faculties, it is frequently emphasized that appearance, body image, and other
psychological factors are important for effective communication in basic textbooks (Isik,
2017) and in practical activities since the first grades. Therefore, the participants had a more
conscious structure in this regard than the other sample sets. Thus, students are indirectly

aware that these factors affect the communication they have established through the
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education they receive. A student with a negative perception of body image may be making

more effort to improve their body image perception than other people, both in order to be
able to perform their profession and to live a happier life. Based on this result, it is thought
that by providing relevant training to similar sample clusters, negative body image
perceptions of women towards themselves can be prevented (indirectly). Because not only
professionally, but also the quality of the communication that the individual has established
with his / her social environment is under the influence of these factors at some point. Due to

education on communication, individuals can have a more conscious thinking system.

Analysis of the H7 hypothesis shows that women are more competent in
communication skills than men. The relevant result supports the outputs in the literature
(Korkut, 1996; Ocak and Ersen, 2015; Ak¢am, Kanbay, Isik, 2019). Therefore, the gender
factor is a distinguishing factor on communication skills, even on sample clusters where

communication-oriented formation training is given.

In light of the data obtained from the research, the following points are

recommended to the practitioners and researchers:

Body image perception appears to be an effective prerequisite for developing
communication skills. Therefore, individuals should keep their body image perceptions in a
positive circle at some point to increase the quality of their communication and to be more
competent in the process in question. Although body image perception is a factor under the
influence of many external factors, the individual can take various steps to change this
perception in line with his preferences positively. Therefore, within the bounds of
possibility, the person should question the source of the specific problem to improve his /
her perception. He/she can also take care of his/her appearance and eat healthy and exercise.
As a matter of fact, these activities are accepted by the general public and contribute
positively to people's physiological and psychological structure. In this way, it is estimated
that people will be less anxious about effective communication. On the other hand, new

research is needed to make a clear conclusion.

Feedback from the environment affects the attitude of the person towards their body.
Based on the data obtained from this study, it should be known that the process is not just
this, and it should be taken into account that body image perception is an important
component for effective communication. Therefore, individuals ' efforts to improve body

image are also considered important in improving communication skills. For effective
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communication, it will be advantageous for individuals to become aware of this large-scale

map of the process and to develop conscious behavior and discourses.

Researchers need to conduct research that addresses more broadly the relationship
between self-consistency levels and communication skills. According to the results reached
within the scope of this study, the communication skills of individuals with low and high
self-consistency are quite similar. However, it was determined that the participants with
medium self-consistency levels have lower communication skills than these two groups.
From this situation, it is understood that individuals with low self-consistency level are not
satisfied with themselves and will develop different discourse strategies to positively change
themselves. In the following studies, the relevant context can be enriched by considering
self-consistency in demographic factors (especially age) and personal development periods.

The first constraint is that the target population is limited only to students of the
Faculty of communication of Suleyman Demirel University, taking into account time,
transport, cost, and pandemic constraints. In this direction, the results reached at the end of
the research can be generalized to students of the Faculty of Communication of Suleyman
Demirel University and similar groups. On the other hand, due to the Covid-19 pandemic,
data was collected by online interview programs, telephone, e-mail, and social media tools
during the 2019-2020 Academic Spring Semester. Therefore, due to the time interval in
which the study was carried out, it offers a certain time section. In cross-sectional research
designs, data is collected at one time over a certain period of time. In this aspect, cross-
sectional research designs are like instant photography (Durna, 2014). In this respect, the
cross-sectional design of the research and the collection of data in electronic media due to

the pandemic are also among the study's limitations.
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