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OZET

Kentler, ekonomik, sosyal, kiltirel, teknolojik ve politik faktorlerin degisimlerinden etkilenirler. Kent
Anahtar yonetimine katilim baglaminda vatandaslarin bu siirece uyum saglayacak yontemler gelistirmesi ve bu
Kelimeler: degisimin bir parcasi olmasi onemlidir. Bu baglamda yerel yometimlerde dijital teknoloji kullanimi

artirtlabilir ve vatandaslarin karar alma siireglerine katilimi da teknolojik altyapr gelisimine baglantili
Mobil Katilim, olarak artirtlabiliv. Bu ¢aliymada, Ankara Biiyiiksehir Belediyesi'nin dijital doniigiim siireci; en yeni mobil

uygulamas: Baskentmobil'i de kapsayan bir vaka olarak tamitilmistir. Demokratik yonetisim, seffaflik, katilim
Mobil Yénetim, ve hesap verebilirlik gibi kavramlarla birlikte sunulan uygulamamn ilk agamasi Belediye baskant tarafindan

tamitilmistir. Belediye baskani ayrica, uygulamanin biiyiik olciide belediye icin ¢alisan uzmanlar tarafindan
Mobil Belediye gelistirildigini belirtmektedir. Uygulama halen islevseldir ve ikinci asamasi tamamlanmak iizeredir. Bu
Uygulamalart, calisma, Ankara Biiyiiksehir Belediyesi'nin mobil belediyeye déniisme cabalarini bilimsel veriler 1s1ginda

degerlendirmeyi amaglamaktadir.

ABSTRACT

Cities are affected by changes in the economic, social, cultural, technological and political factors. In the
Keywords: context of participation in the management, it is important that citizens develop methods to adapt to this

process and become a part of this change. In this context, the use of digital technology in local governments
Mobile can be increased. Citizens’ participation in decision-making processes can also be increased depending on
Participation, the development of technological infrastructure. In this study, Ankara Metropolitan Municipality's digital

transformation process is introduced as a case covering the recent history and the newest mobile app
Mobile Government,  Baskentmobil. The first phase of the application introduced by the mayor along with concepts such as
democratic governance, transparency, participation, and accountability. The mayor also mentioned that most
Mobile Municipality ~ of the app was developed by the specialists working for the municipality. The app was launched, and the
Apps, second phase will be completed in June. This study aims to evaluate the Ankara Metropolitan Municipality's
efforts to transform into mobile municipality in the light of scientific data.

This study is the expanded version of the paper presented at the “The International Symposium on Business and Economics-ISBE
2020” on June 04-05.
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1. INTRODUCTION

Computer has become an integral part of our lives. The internet has entered and changed the way we live and
work forever. The transformation is speeding up. Digital technologies are changing our experiences to a great
extent. Just like the transportation technologies once expanded the mobility of humans or communication
technologies zeroing the distance between places. Generations who are born in the digital transformation era
create a new lifestyle with their way of interpreting the digital world, their relationship with artificial
intelligence, their awareness and knowledge of new media technologies and their ability to use the digital world
(Demiral, 2018:19).

The participation of individuals in the city management takes place in two forms, namely political and
administrative. Political participation can be expressed as the political participation of individuals and groups in
order to choose political leaders at national and local level and to enable them to make decisions in line with their
own wishes and interests. The most known forms of political participation are voting in elections, participating
in election campaigns and demonstrations (Dursun, 2004:231). However, citizens are increasingly questioning
traditional forms of representative democracy and expecting innovation in policy-making processes with
possibilities of direct participation. This is mainly due to the challenges democratic countries are facing, such as
the gap between the political elites and the citizens, which leads to the problem of political disengagement.
There is a need to revive democratic societies and to enhance a more deliberative view of active citizenship
through more direct engagement (EU Parliament, 2016:12).

Administrative involvement is the contribution of those who will be directly or indirectly affected by one,
several or all of the stages of preparation, maturation, conversion and implementation of basic decisions related
to public services, apart from election and electoral activities. Thanks to the accession process, administration
involves citizens in the process of public policy making; listens to their problems, demands and thoughts; it
takes into account their thoughts and reactions in their decisions (Eryilmaz, 2019:62-63).

Barber (1995) states that citizens, who are more likely to watch than to play, are playing the role of “watchman”
and are not different from the audience who fall asleep while watching a bad movie (Barber, 1995:165-167).
Effective citizens, not spectator citizens, are required to achieve strong democracy. The participation of citizens
should not be limited to political participation, but the necessary mechanisms should be developed to ensure
administrative participation as well. Contemporary democracies are social and managerial regimes in which the
people can continuously influence and control decision mechanisms and administrative activities in all matters
other than elections where people shape the area they live in, and where this tradition becomes a way of life
(Palabiyik and Goriin, 2004:262). Municipalities continue to be the first order of government, the one closest to
the citizens; However, in the developing world these organizations still show severe deficiencies in technology
literacy, which in turn avoids the inclusion of their citizens, and the elaboration of public policies (Gutierrez-
Diez et al., 2018:28). In order to reach beyond that paradigm, it is necessary to ensure a real public participation
by keeping the channels of participation open for all layers of the society. The democratic principles and values
such as citizens’ involvement, the power of majority, the leaders' commitment to interaction and accountability
towards voters are also valid on the local scale (Keles, 2006:45).

In parallel with the technological development, the digital elections have been discussed with their positive and
negative aspects. However, since participation is not only about voting in the elections, it is obvious that citizens
would be made more effective by the digitalization of administrative participation. As a matter of fact, the desire
of the citizens to participate in the administration increases and evolves in quality with the changing
environmental factors. However, to achieve digital participation, access to technological opportunities for
citizens should be easy, the necessary infrastructure should be provided, and beyond that, citizens should have
the necessary level of awareness and education to use the participation channels offered.

Recently mobile phone penetration in Turkey, surpasses the computer and Internet penetration rates. The use of
mobile broadband connection surpasses the land broadband connection. The desire of individuals to benefit
from information and communication technologies on the go has increased the demand for mobile technologies.
In this context, mobile device ownership has become widespread and access to the Internet has shifted to mobile.
Under these conditions it can be predicted that mobile technologies will be the most preferred technology in e-
government service delivery in the near future. When evaluating the “mobile state” (m-state) the change-
transformation oriented view should be preferred rather than the technological focus that considers the m-state
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solely consists of mobile technologies. According to the change- transformation-oriented view (Girses and
Engin, 2016:225-226) m-state is defined as “Working independent of time and space in wireless and virtual
environments, bringing resources together in the virtual environment to provide organizational structuring and
functioning that will enable production and presentation in the virtual environment”.

2. LOCAL GOVERNMENT AND DIGITAL TRANSFORMATION

Within the structure of public administration, the closest administrative units to the public are local
administrations. Local governments in Turkey; consist of municipalities, villages, special provincial
administrations and metropolitan municipalities (established in 1984). This study is mainly based on
municipalities and specifically on Ankara Metropolitan Municipality.

Local governments attempt to keep pace with digital transformation by knowing that the classical representation
democracy is insufficient in responding to the needs of different public segments today. They are becoming
increasingly effective and efficient with new qualities and functions in servicing the democratic tendencies as
the people want to actively participate in the decision making and administrative processes more than ever
(Oktem, 2005:54). The spread of mobile applications stands out as the main element in this transformation. It is
clear that m-municipal practices are a very convenient tool for local governments to fulfill their functions in
terms of both service and democracy in the most effective and efficient way and to ensure citizen satisfaction.
“Municipalities”, as “school of democracy”, are now taking the “school of e-government” role, with smaller
span and to be based on direct relationships with public (Sat, 2009). Enabling local governments to benefit from
mobile technologies increases service quality, decreases service costs to reach citizens, speeds up the negotiation
process with citizens while determining service policies. Involving citizens in decision making processes with
mobile applications will enable democracy to flourish (Giirses and Engin, 2016:232; Karaca and Oztiirk,
2019:529).

Fig. 1. Municipal Focus Areas

Municipal Digital

Transformation

Source: Murphy et al., 2018:8.

Transformational municipalities develop a digital backbone by focusing on technology supported services as
shown above. This process of digitalization creates a good platform for the municipalities and their publics to
practice direct democracy. However, the level of skill requirements increase for everyone involved in the
process.
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3. E-MUNICIPALITY, E-PARTICIPATION AND M-PARTICIPATION

People should be able to express their opinions on all matters concerning themselves and the society they live
in, participate in decision-making processes, and seek their rights in local and central governments. Local
administrations aiming to fulfill the demands and needs of the local people should aim to realize the governance
that symbolizes the participatory, accountable, transparent and customer satisfaction-oriented management
approach of our era (Henden and Henden, 2005:49). In this context, the demands for the reconstruction of
democracy on a more participatory basis that is defined as the participation of the people in the administration,
are also increasing rapidly. “E-democracy”, “digital democracy”, “online democracy”, associated with the use
of common electronic tools and it leads to the emergence of a phenomenon such as “cyber democracy” based on
the participation of citizens (Uckan, 2003:26-27).

Fig. 2. Model Development of Municipal E-Services
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Source: Morales and Bayona, 2019:52.

Above figure shows the relationship between the technological complexity of services offered by municipalities
and progressive stages towards e-democracy. However, depending on the municipality and the community it is
in the relationship may not be a linear one at all times.

The benefits of e-municipality applications can be listed as follows (Henden and Henden, 2005:59);
1. The management and decision-making process becomes transparent.

2. Time and space limitations in the service can be eliminated.
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3. A decrease in service costs can be observed for the institution and the local community.

4. Stakeholder spirit will be emerged, and a participatory understanding will be started to settle in the local
community due to urban consciousness. Important progress will be made in the democratization process.

5. As the citizens taking more responsibility in completing their own local government tasks, the common
excessive employment problem in local governments can be eliminated.

6. The dissemination of participation and progress tracking may increase the quality of services provided.

7. In terms of integration with the world; an increase in the number of e-municipal applications will cause an
increase in the use of information technologies by the public.

8. Thanks to the citizen-oriented perspective in service delivery, public confidence in local governments can
be observed.

The idea of mobile-state (m-state) has emerged with the increasing popularity and use of mobile phones with
mobile tools that provide better access to public information and services over the Internet increasing the
opportunity for participation in management (Yildiz, 2006:258). E-government through m-state provides users
an uninterrupted access to the public information and service delivery that is normally limited with working
days and hours. It is now possible to access public information and services anytime and anywhere, 365 days a
year, 24 hours a day. In that sense, the mobile state can be seen as a supplement or integrator rather than an
alternative to electronic state applications. In other words, the mobile state means “e-government with added
value” (Yildiz, No date:1).

The m-participation is becoming an important tool in the progress of democracy. The term m-participation is
used to describe participation via mobile devices such as smartphones and tablets quite similar to e-participation
which is defined as “the use of ICT to support... democratic decision-making processes”. General potentials of
m-participation listed in the academic literature include (Schroder, 2014: 2);

o The facilitation of instant communication, interaction and support between groups and individuals and
thus being more productive and responsive

e The provision of better quantitative and qualitative data on individual lifestyles and choices and
o The strengthening of the role of “citizen planners”.

Almost all municipalities in Turkey involved with digital conversion to respond to the expectations and
demands of their public. All have created websites and social media accounts. However, digital municipality has
a meaning beyond the municipalities introducing themselves through a website and making inquiries in property
tax, water invoice, building permit without going to the city hall (Karaca and Oztiirk, 2019:531).

According to Bojang and Bwango (2018), public engagement and acceptance of e-Services are still an issue in
many developing countries including Turkey where public participation through e-Municipality is still low.
Although some improvements were witnessed many people in Turkey still prefer the traditional means of
engaging the local government. Digital literacy may be a factor to blame but Lee’s study on the motivational
factors for e-democracy participation shows that there is a strong co-relation between weak off-line social
networks and motivation to participate in e-democracy process (2014). Turkish society thrives on both off-line
and on-line networking and that may be an explanation why people respond slowly to the on-line participation
opportunities.

4. GLOBAL EXAMPLES OF E-DEMOCRACY, E-PARTICIPATION AND E-MUNICIPALITY

The “virtual senator” application in Chile that is implemented in 2012 is an original and interesting example
where the representation, participation, supervision and surveillance functions are carried out through e-
parliament. In this system in addition to lawmakers and, senators, Chilean citizens who want to vote on
decisions that are to be made in the parliament can also register themselves as virtual senators. Chilean citizens
can sign up for the “virtual senator” system in their parliament if they wish. Registered users can obtain
information about the draft laws, similar to the favorable and unfavorable voting grounds of senators. They can
vote virtually about the draft and convey their opinions and suggestions. The results are announced to the public
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and to the lawmakers. Then a new draft is written, or the final version of the draft is being voted (Yildiz,
2017:25)".

There are a growing number of e-participation models in other countries and they present large similarities
between them in terms of development stages. The Open Government Partnership (OGP) was established in
2011 to help level the countries in speed of e-democracy progress. In order to achieve that objective the OGP
organized itself to secure commitments from national and sub-national governments to promote open
government, empower citizens, fight corruption, and harness new technologies to strengthen governance. The
OGP today has 78 member states and focuses on to “support and encouragement to countries around the world
as they champion ambitious new reforms and deliver on their promises under the watchful eyes of citizens”
(Dudman, 2012). Moreover (Lironi, 2016:30),

“the UN has been assessing e-participation performances since 2003 and comes up with a ranking
of countries, following its e-participation index, every two years. The OECD analyses more specific
digital tools used by citizens in order to participate in policy-making under its e-government
framework. More recently, the EU has also been working on its own Digital Economy and Society
Index, and ranks countries according to certain performances such as connectivity, digital skills
and online public services”.

The table above shows the results of research on Latin American municipalities by ranking and comparing them
against more advanced country experiences. Their findings show that most Latin American countries are in
digital interaction or digital transaction stages (Bayona and Morales, 2016). However, Finland being the leading
e-democracy country in the World most developed countries generally report full e-democracy integration.

Table 1. Development Stages of E-Democracy in Various Countries

MODEL OF FEATURES
E-GOVERNMENT STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 E-SERVICES
. . Online . . Transformation or
Baum y Di Mario (2000) Presence Interaction Transaction e-Democracy - nle
. Vertical Horizontal
Layne y Lee (2001) Catalogue | Transaction Integration Integration - 9
PPR Model Reconstruction Cultivation Extension Maturity Revolution - -
Process Public Sector
Accenture 2003, Grupo Gartner y Urban - . :
Comisi6n Europea Presence Information Interaction Transaction E-Democracy nle
José Esteves (2005) Presence Urban_ Interaction Transaction E-Democracy nle
Information
United Nations (UN) Emerging Improved Transactional Connected - nle
i Enhanced Interactive Transactional Full
Expanded UN Emerging . n/e
Presence Presence Presence Presence Integration
MO.dEI Develo_pme_nt of . Presence Urban_ Interaction Transaction e-Democracy 16
Municipal e-Services in Spain Information
Development Model Municipal Urban . .
e-Government in Venezuela Presence Information Interaction Transaction e-Democracy 17
Analysis Mot_jel Mumc_lpal Web Presence Urban_ Interaction Transaction e-Democracy 26
Pages in Argentina Information
Extended Maturity Model. Web Access Transaction Maximize The
) ) . Value of The - nle
Government of Australia Presence Information Processing L
Organization
Darrell M. West (2_007) Applied Billboards Part_lal Executable and Interactive ) 6
in Mexico Services Integrated Democracy

Source: Bayona and Morales, 2016: 54.

** For detailed information: https://www.senadorvirtual.cl/proyectos (Date of access: 03.08.2020).
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5. ANKARA METROPOLITAN MUNICIPALITY APPLICATIONS

The Covid 19 outbreak highlighted the importance of digitalization more than ever. Many people, from
politicians to academics, journalists to lawyers, believe that the humanity is no longer going to return to the
societal norms that existed before the outbreak, and the humanity is now going through a transformation. In this
context, citizens can receive education, work and entertain without leaving their homes and receive many
services from both the private sector and the public through mobile applications. Under the circumstances it is
inevitable that the political participation channels of the citizens become mobile. Many municipalities have
taken steps in this regard before this process. In Turkey, large or small all municipalities have websites.
Although they have their differences in functionality, many of them provide some information and services
related to e-government through these web addresses. In addition to providing information and services, local
governments use e-municipality and m-municipal services to provide e-participation, supervision, transparency
and accountability in terms of democratic participation. Ankara Metropolitan Municipality Website is in a
digital transformation process with its recently introduced and implemented social media accounts and mobile
applications. Transparency, participation and accountability have been prioritized with the introduced mobile
application with the emphasis on democratic governance (Ankara Metropolitan Municipality, 2020).

In this study, Baskent Mobil (Capitol Mobile) application and other activities of Ankara Municipality were
evaluated. The experienced pandemic limitations were also reflected in the study. Although it was planned to
have a meeting with municipality staff before the outbreak the fact of the matter is face to face communication
IS not necessary to see the functionality of the website and mobile application.

The citizens who participate in a democratic process must have equal opportunity to access the available
information, necessary technical infrastructure to participate and a sufficient level of awareness to understand,
judge and contribute to the issues in hand. We take a look at the Ankara Metropolitan Municipality services
with the pre-acceptance of municipalities reaching a larger population of people with speed and convenience of
e-municipality practices (Gurler Hazman, 2005:66). Although the number of followers of the Facebook account
is not visible, the number of people who liked the page is 100,000 and the number of followers of the Twitter
account is limited to 4.586. More than 100.000 users have downloaded Baskent mobile application on their
smart devices. According to census data, the 2019 population of Ankara was 5.650.000 (non-Turkish citizens
and tourists are not included). People using digital facilities of the Ankara Metropolitan Municipality can be
considered a limited segment. The participants are citizens who actively use the internet and monitor the
activities of the municipality there. It should be aimed to reach all Ankara residents with the aforementioned
social media applications on the internet. Informative and encouraging activities may be required to ensure
participation of over 65 years old. After locking down the 65+ and restricting them of intercity traveling
throughout the pandemic the government offered them an emergency travel document for limited situations. It
turns out that most 65+ citizens have not been able to get their documents over the internet. Support can be
provided by volunteers for over 65+ years of age to use e-participation channels. The volunteers, who are likely
to be their children, grandchildren, and neighbors. The Municipality demonstrates its sensitivity for the disabled
with the “Disabled People Module” added to the capital mobile application in order to keep the participation
channels open to all citizens in the digital applications. As this module is recommended and put into practice by
the Visually Impaired Association It should be considered a positive example of participation as well (Yildiz
M., 2020:6). Y1ldiz states that citizens can e-participate in metropolitan municipalities in the process of agenda /
problem determination, planning, decision making, implementation and evaluation stages of issues. Since the
Baskent Mobil application of Ankara Metropolitan Municipality is not yet completed and contains applications
complementing the website, it would be necessary to examine the website.

5.1. Ankara Metropolitan Municipality Website'

Ankara Metropolitan Municipality has come online in 1996 and published its web site in 1997 (Kaya Bensghir,
2000:85). Ankara Metropolitan Municipality provides information on: News, tender announcements, events,
weather information, current state prices, disaster gathering areas, grocery store list serving over 65 years of age
in the pandemic process, as well as photo and video galleries, environmental and landscape academy, cemetery
information system, transportation information system, Ankara Police, Ankara Fire Department (Alo 112) and
e-declaration links. In the link of the Academy of Environment and Landscape, park garden care training,

1 (https://www.ankara.bel.tr)
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garden and balcony design, sapling / flower production and maintenance processes, information about plants
adapted to Ankara climate are prepared with guides, lecture notes, books and videos, and suggestions for
evaluating the process of staying at home are presented. Apart from the information, news and events related to
the classical organization structure, the Ankara Police House link contains examples of petitions that may be
required for citizens. Through the E-Declaration Transactions link, transactions such as registry inquiry, online
collection / debt inquiry, receipt breakdown, chimney cleaning form, fire prevention measure report, online
advertisement declaration of advertisement can be performed.

The Transparency and Accountability link contains parliamentary activities, strategic management tools, audit
reports, tender and purchase reports, outreach and service reports, financial reports and statements. With the
Ankara Web TV application, a significant step was taken in terms of transparency by live broadcasting and
recorded videos for tender and parliamentary meetings, news, culture / art and environment programs. City
council meetings and tenders are also broadcasted live on social media accounts. In addition to the ability to
send messages to the mayor in almost all municipalities, the “Click and Speak™ application aimed to ensure that
citizens can directly access municipal officials. These practices are aimed to ensure e-participation of citizens in
the form of agenda and problem determination.

Campaigns were organized during the Covid 19 Epidemic and Ramadan. Paying the invoices on behalf of the
needy, filling their transportation cards, giving an iftar dinner and cash contributions are delivered through
mobile applications. Making a contribution is explained by step-by-step instructions. The number, amount and
final status of the contributions provided were updated and shared. This application is an example to be
considered both in terms of measuring and evaluating applications and in terms of transparency and
accountability. Kaya Bensghir’s study in 2000 revealed that the essential services such as obtaining the opinion
of the public for decision making process and providing cooperation of the public in service design were
missing. It seems that the municipality has come a long way in this regard in 20 years.

5.2. Baskent Mobil (Capitol Mobile)

The recently introduced mobile application of Ankara Metropolitan Municipality was launched by the Mayor
along with concepts such as democratic governance, transparency, participation and, accountability. The first
phase of the application was mostly developed by the staff working in the municipality. The second phase will
be completed in June. We see that many applications on the web page are also active on Bagkent mobile.

As soon as the application is launched, the current information on the social aid campaign on the web page was
available under the title of Solidarity Platform. Assistance can also be provided through the mobile application
by easily filling a request form. As the requests are approved help is available in various forms. The current
status information of the campaign is also shared on the mobile application.

Fig. 3. Solidarity Platform 1.
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Fig. 4. Solidarity Platform Il.
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On the homepage, there is a pharmacy list on duty, web TV, disaster and weather report, where is the bus, the
transport card balance, ongoing studies, free Wi-Fi areas, online transactions, traffic information and Baskent
153 and emergency notification button that have direct access to the municipal authorities.

Fig. 5. Bagkent Mobile Homepage.
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When the Baskent 153 is clicked, a direct call center can be accessed, and a message can be sent from the new
application screen and a previous application can be tracked.
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Fig. 6. Bagkent153.
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Clicking the emergency report button opens the popup window shown in Fig 5. In addition to the subject title
and message, photos and locations can be added. When the application is installed, if you have created a profile
and uploaded your personal information, your information can be forwarded to the municipal authorities
immediately. Depending on the urgency of your application, the municipality responds. If no action is taken or
missing information is given you receive an auto generated SMS.

Fig. 7. Emergency Report Button.

- ACIL BILDIR =

Konu

‘ SAYAG SORUNLARI 1

Mesajimz
Acil durumunuzu belirten bir agiklama yaziniz.
Fotograf Yakle Konum Ekle

ACILBILDIR

CAGRI MERKEZINI ARA (

The news, programs, parliamentary meetings and tenders broadcasted live via Web TV are also categorized to
be watched later and uploaded to the system and made available to users.
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Fig. 8. Web TV.

WEB TV

WEB TV
CANLI YAYIN

Haberler

e

ihaleler Meclis Toplantilan

You can search the free Wi-Fi areas of the municipality on the map. You can also search by your current
location. By logging on to the application the users can access to the ASKI online menu for available services as
well as current weather and traffic information. By switching to the EGO application they can see the live city
bus details such as stops, schedules and locations of the busses. Paw Support Application provides opportunities
for filing a help request for a street animal and announcement for lost or found pets. The current situation of the
lost or found animals are also presented through the application.

Fig. 9. Paw Support App.
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CONCLUSION

With the digital transformation, the new generation was born into a different world that the prior generations did
not know much about and having a hard time getting involved. It seems that the new world is shaped by
technological development and has a different lifestyle. Administrations also need to adapt to the requirements
of this new lifestyle with necessary transformation. The concepts of e-municipality, m-municipality, and e-
democracy have started to take place in our lives, as the process of participation in the administration has
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evolved in the local governments, which are considered as the school of democracy (Yildiz T., 2020:2). Yildiz
states that the young people’s interest in politics is usually lower than the elderly and their interest was further
decreased within the last 30 years One of the driving forces behind this gap is the technology. While stating that
young people have less confidence in politicians and that they are moving away from representative democracy,
he states that there is no room for cumbersome and old-world politics in this dynamic and new world. As a
result, the young people are faced with the reality of living a future they could not establish because they could
not convey their problems. In this context, the technology, which is thought to keep young people apart from
politics can also be used as a method to involve young people in politics. Participating in politics using e-
participation channels may be more attractive to young people than classical participation channels. However,
studies should be carried out to ensure that all segments over 65 years of age or similar restricted people to be
engaged with technology by remembering the fact that the main purpose of e-participation is to reach broader
public audiences and all stakeholders of a democratic society.

Having an infrastructure for e-participation in the municipality's website or mobile application is not enough to
really ensure participation. Public participation needs to be taken seriously. The channels for citizens to monitor
should also be clear. By seeing the public participation processes affect the results would be motivating for the
participants and increase their willingness to participate in future processes.

Ankara Metropolitan Municipality uses various applications to ensure participation as well as opens channels to
ensure access to information and services through both web page and mobile application. Baskent 153 provides
applications such as Emergency Notification, Click-to-Talk and Paw Support to enable the communication of
requests and complaints of reeves and apartment managers. The Solution Desk application serves public to
communicate the problems and set the agenda. The participation of the people in the decisions is ensured
through surveys on various issues. Determining the name of the Mobile Application and determining the seating
arrangement in buses are to name a few. Participation in evaluating practices is followed by watching news,
tenders and parliamentary meetings via Web TV. With the Solidarity Platform, the public both participates in
the implementation process and participates in evaluating the practices by regularly sharing their current
progress. The first phase of the Bagskent Mobile application has been implemented and has not been completed
yet. With the introduction of the second phase in June, the updated version of the application can be
reconsidered.
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