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Cases of the Covid-19 pandemic around the world have been changing hourly since the beginning of 2020. Under the effect of the
Covid-19 pandemic, negative impacts on the maritime trade and tourism are a sign of the economic impacts globally. Tourism and
maritime sectors are directly affected by the pandemic. In this concept cruise, tourism is the intersection of both sectors. While
the world economy goes into the recession by the pandemic, the sectoral situation of the cruise industry shows that even big
companies started the year 2020 in a good financial situation, but in the second quarter of 2020, economic results of the adverse
impacts are shown because of the voyage restrictions. The economic difficulties forced some businesses to sell their ships. All
these impacts show that a return to pre-pandemic touristic activity levels before 2023 is impossible. This study aims to observe
how the pandemic affected cruise tourism and which strategies can be implemented during and after the pandemic. In this sense,
it is thought that cruise tourism must resume with sustainable solutions since it contributes significant values to both the country
and business economics.

OZET

Diinya genelinde Covid-19 salgini vakalari 2020'nin basindan bu yana saat basi degismektedir. Covid-19 salgininin etkisiyle deniz
ticareti ve turizm iizerindeki olumsuz etkiler kiiresel capta ekonomik etkilerin isaretidir. Turizm ve denizcilik sektérleri pandemiden dog-
rudan etkilenmektedir. Bu kapsamda, kurvaziyer turizmi, her iki sektoriin de kesisme noktasidir. Diinya ekonomisi durgunluga girerken,
kurvaziyer sektértiniin durumu, 2020 yilina iyi bir finansal durumda baslayan biyiik sirketlerin bile, 2020nin ikinci ceyreginde seyahat
kisitlamalari ile olumsuz etkilerin ekonomik sonuglarini gdstermektedir. Ekonomik zorluklar bazi isletmeleri gemilerini satmaya zorla-
migtir. Tiim bu etkiler, 2023'ten 6nce pandemi dncesi turistik faaliyet seviyelerine geri donmenin imkansiz oldugunu gostermektedir.
Bu calisma, pandeminin kurvaziyer turizmini nasil etkiledigini ve pandemi sirasinda ve sonrasinda hangi stratejilerin uygulanabilecegini
ortaya koymay! amaglamaktadir. Bu anlamda kurvaziyer turizminin hem iilke hem de isletmelerin ekonomisine dnemli degerler kattigi
icin sirddrilebilir coztimlerle yeniden baglamasi gerektigi diisiinilmektedir.

1. Introduction

and the increase in leisure time. According to the data of
the World Tourism Organization, today it has become the

Tourism is one of the most important business sectors
that makes an important economic contribution reducing
unemployment not only for big countries but also for small
island countries. After the 1929 economic crisis in the world,
one of the ways of the countries for the improvement of
economics was the improving of the tourism sector. Even
the towns, whether they have a coast or not, have aimed to
get income from tourism by revealing their different sides.
In this context, “this sector has grown very rapidly as a result
of the development of technology, the diversification of
transportation possibilities, the increase in disposable income

* Sorumlu yazar /Corresponding author.

largest sector in the world with the employment, the number
of people served, the income and added-value” (Kandir et
al., 2008). The literature shows, studies are emphasizing
that marine tourism and cultural travel organizations have
important contributions to the economic development levels
of the country and even the regions and employment as well
as hotel management (Arabaci, 2018; Blake et al., 2008; Bulut,
2018; Caglayan et al., n.d.; Dilek et al., 2016; Dritsakis, 2012;
Kandir et al., 2008; Kaplan et al., 2010; Kizildemir et al., 2017;
Nel, 2001; Puljiz, 2003).
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Since the most of the world’s freight transportation are
carried out by seaway, maritime transport is still a competitive
alternative between the other transport modes. The marine
tourism industry is one of the most important sectors of
maritime business, as it covers many parts of the business
such as ship-owner, ship agency, port, ship leasing, buying
and selling, shipyard (Incekara et al., 2014). Because of that
educational activities are carried out especially on marine
tourism at the master level. Marine tourism is one of the areas
that provide incoming foreign currency to a country’s economy.
Marine tourism should not be perceived only as sea-sand-sun
therefore it has a very wide framework. It includes many sub-
fields such as yacht management, marina management, cruise
management, diving, underwater archaeology, etc. Cruise
tourism had carried out mostly for passenger transportation
between countries until the 1950s. The vacation cruise
operations supplanted passenger transportation purpose in
cruise management during the following years.

This paper aims to evaluate the impact of the Covid-19
pandemic on the cruise management sector to provide
sectoral suggestions and strategies considering the sensitivity
of the tourism sector in the past crisis. In the scope of this, this
study evaluated the impacts of the pandemic in cruise tourism
comprehensively taking into account the comments of the
cruise management companies and the results are presented
in a framework considering the literature, news and sectoral
reports. The results of the research will raise awareness of
the shareholders of the cruise industry concerning reducing
the sensitivity of the sector and the impact of the economic
bottleneck during the pandemic.

2. Methodology

This study reviewed the literature, sectoral reports, and news to
observe the situation of the cruise industry comprehensively in
a framework taking into account the cruise industry is a sub-
sector of the tourism and maritime sector. Because measures
on tourism and the maritime sector affect cruise tourism. In
the scope of this Fig.1 shows the framework of the study.

Restrictions on

transportation sector, Restrictions on voyage and

fransportation sector

Impacts \ Impacts of

of pandemic on
pandemic | tourism sector
on cruise
tourism

Impacts of
pandemic on
maritime sector

IMO's restrictions Restrictions on tourism

sector

Global measures
Global measures

anal measures
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Figure 1. The framework of the study

3. Literature Review

The Covid-19 outbreak was first detected in Wuhan, China in
December 2019. It was declared as a pandemic by the World
Health Organization (WHO) on March 11, 2019. It causes
uncertainty of the markets in the economy since the number
of cases increases day by day. It is stated that the Covid-19
pandemic caused the biggest devastating effects on the global
economy after World War II (G6ssling et al., 2020).
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The literature shows that many studies were carried out
in 2020 specifically on the effects on the tourism sector in
addition to the economic effects of the pandemic (Baldwin et
al., 2020; Ertas et al., 2020; Farzanegan et al., 2020; Polyzos
et al, 2020; Radic et al, 2020; Yilmazkuday, 2020). The
tourism sector is one of the directly affected sectors during the
pandemic (Ugur et al., 2020). It interacts with many different
sectors. The bottleneck experienced by the sector will affect
many different sectors (Polyzos et al., 2020). In the globalizing
world, the tourism revenues of countries increase by the
increase of foreign tourist visits. As of March 2020, measures
of the countries such as starting to close their borders,
stopping airline flights, and applying the quarantine process
have brought global tourism to a halt (Gossling et al., 2020).
Also, with the increasing effects of the epidemic, the calls to
stay at home and the curfews caused increasing the sensitivity
of the tourism sector to the pandemic.

Cruise tourism, which is one of the most important
stakeholders of global tourism, has become the most affected
stakeholder of the tourism sector considering the quarantine
practices for ships and passengers which are on the voyage
when the measures begin to be taken for the pandemic.
Therefore, the system has lost its sustainability during the
pandemic because of the suspended/stopped ships.

IMO published 31 circulars for Covid-19 for ship operations
(see Annex 1), ship personnel and port personnel between
February and December 2020 (IMO, 2020). Measures for the
maritime sector are considered within the scope of the IMO’s
circular.

US Centers for Disease Control and Prevention (CDC) issued
the “No Sail Order” instruction on March 14, 2020, and
stopped passenger embarkation to the cruise ships. Extensions
of these instructions have been published on 15 April 2020, 16
April 2020 and 30 September 2020 (CDC, 2020).

Cruise tourism has a significant economic and employment
capacity which is expected that starting of the voyages will
be gradual with the small cruise ships at first. The “Covid-19
EU guide for cruise ships” published on July 27, 2020, states
that cruise operators should be more stringent in taking
health measures for passengers, staff and public than the
other package tourism holiday options, and considering of the
measures to be taken within the scope of Covid-19 Company
and Ship Management Plans (European Centre for Disease
Prevention and Control, 2020).

The study of (Goeijenbier et al., 2017) stated that the risk of
catching influenza is high in people who travel by airline and
cruise ships. This also confirms the high incidence of Covid-19
cases on cruise ships, thus many countries have banned cruise
ships for berthing to their ports (Qiu et al., 2020).

Radic et al. (2020) had interviews with the staff who had been
working on a cruise ship during a pandemic and travellers
who have experienced many cruise ship trips. Based on the
opinion of a traveller who has experienced cruise ship travel in
an epidemic period, it is emphasized that the most challenging
task for the cruise industry at the time of an epidemic is to
manage the people on board. It is stated that even if cruise
enterprises take the best measures, the presence of people
who do not obey the rules on the ship causes the failure of the
measures process (Radic et al., 2020).
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The study of Farzanegan et al. (2020), stated that the most
effective way to reduce the long-term effects of the pandemic
is that close the borders of countries even if it affects their
economics negatively. For this reason, it emphasizes that
airlines and cruise companies should implement a robust and
effective pandemic planning strategy (Farzanegan et al., 2020).

The study of Ugur & Akbiyik (2020) stated that people
urgently cancelled their reservations and ask for a refund
of their security after the declaration of the pandemic by
WHO. The study indicates that 40.81% of travel cancellation
by passengers shows that the tourism sector is suddenly in a
bottleneck. The tourism sector can implement B plan such
as attracting tourists from different places, highlighting
different attractions at different risks, unfortunately, it finds
meaningless during the pandemic period. It is also stated
that even if the pandemic ends, restrictions in the behaviour
and travel of people will continue, and the recovery of the
tourism sector will take over a long period (Ugur et al., 2020).
Considering the tourist trend from China to America and
Australia, (Polyzos et al., 2020) estimated that after the crisis
period, America can catch the old trend in about 12 months
and Australia in about 6 months.

Global survey data by the World Tourism Organization
(UNWTO) shows that most experts do not expect a return
to pre-pandemic touristic activity levels before 2023 while
43% of experts point to 2023 and 41% expect a return only
in 2024 (UNWTO,2021a). Despite all the negative effects of
the global epidemic, some studies also take into account that
it has positive effects due to the decrease in anthropogenic
effects. For example, it is stated that due to the restricted
transportation and production activities during the pandemic
process, ecological improvements in certain tourist areas and
the renewal of nature may have provided an advantage (Qiu
et al., 2020).

3.1. Overview to the cruise tourism

Cruise tourism is a type of tourism based on a predetermined
route having the facilities on the ship and the touristic activities
on the destination ports (cultural tours, visiting historical
places, taking advantage of the sea-sand and sun, etc.). It is a
tourism activity that includes gastronomy. Cruise travel is the
best way to escape the stress of land life, traffic, noise and air
pollution (Ward, 2009)

“Cruise travel reflects staying in a luxury beachfront hotel,
and these ships have in many ways the same functionality
as five-star hotels. In cruise tourism, there are also activities
including historical site visits, city trips and shopping at the
port. The ports of cruise ships and tourist services offered to
tourists in these ports are the areas where host countries invest
heavily in this regard ”(Giora et al., 1999). “Cruise passengers
who arrive in a country by a cruise ship and return to the ship
each night to sleep on board even though the ship remains in
port for several days” (United Nations and World Tourism
Organisations, 1994)

The cruise tourism sector covers two main businesses which
are cruise port management and cruise ship management.
Cruise ship management is generally a featured market with a
high-income target audience. Cruise tourists participating in
this trip can find the opportunity to see different destinations
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without the hassle of picking up luggage, as well as enjoying
the luxury ship environment. In this context, it is even seen
that an employee falls into a tourist on ultra-luxury cruise
ships. “Especially on modern ships, more entertainment, more
variety of food and more activities are offered. Employee-
customer relations are more attentive, and cruise ship’s crews
are generally more polite and interested than the average hotel
staff’s relationship with customers” (Bayazit, 2015).

Cruise ship management is a developing sector with travel
services that can even go to Antarctica and Arctic destinations
inrecentyears. Itisdominated by an oligopoly market structure.
In this sector, several large companies play a major role and
marketing share. The marketing situation is determined by
natural disasters, economic crises in target countries, currency
fluctuations, war, etc. It is determined by these businesses
except for uncontrollable external environmental factors.
However, among the external environmental factors that
could not be controlled in early 2020 because of the Covid-19
outbreak and the declaration of the pandemic soon after.

3.2. Evaluation of the impacts of the Covid-19-pandemic on
cruise tourism

Covid-19, which was detected in a person in Wuhan city
of China and then spread all over the world. Although
vaccination has been started in December 2020 in the world,
it has been spread for more than 1 year. It causes a fatal effect
on human health and continues to cause significant damage
to businesses and sectors in economic terms. There have been
contractions and bankruptcies in many businesses and sectors
in almost every country, and unemployment has reached high
rates. Tourism is one of the sectors which are most affected by
the consequences of the pandemic. In the framework of the
tourism sector, the pandemic has not only affected the lodging
industry but also has affected the cruise industry which is the
sub-sectors of marine tourism. On the other hand, restrictions
on international travels, restrictions of the ports, global and
country-based measures on borders caused the suspension of
the cruise voyages.

“The giant cruise ship called Diamond Princess, which docked
in Yokohama port of Japan, has been quarantined on suspicion
of coronavirus. It was stated that a coronavirus was detected in a
passenger landing in Hong Kong on the ship, which also stopped
in Vietnam, Hong Kong and Taiwan before coming to Japan. It
was learned that the passenger who boarded the ship on January
20, left on January 25 and after the said development, entering
and leaving the ship anchored in Yokohama was prohibited.”
(S6zcii, 2020)

“The quarantine process at Diamond Princess, which was
anchored in Yokohama for two weeks with its 3,700 passengers
and crew, ended on February 19, and non-infected passengers
gradually abandoned the ship. Many countries evacuated their
citizens from Japan with the planes they sent, and it was stated
that 712 people were infected and 13 passengers died on board.”
(Deniz Haber Ajansi, 2020c).

The first impact of Covid-19 on cruise management took
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place in Japan with the above event. This situation deeply
affected all cruise lovers and the attraction of the holiday has
been replaced by fear and anxiety. This event, before it took
too much, is another essential event in Australia, once again
hitting the cruise industry. Reservation cancellations have
started to come one after another.

“Australian  police initiated an investigation on the
disembarkation of more than 2,700 passengers on March
19, 2020, despite the presence of passengers with coronavirus
symptoms on the Ruby Princess ship, which is thought to be
effective in the spread of the coronavirus outbreak in Australia.
The New South Wales Ministry of Health stated in a report that
passengers land without testing.” (Deniz Haber Ajansi, 2020d)

After this incident, the demand for US citizens, who constitute
the highest market for cruise travels, decreased to almost zero
levels, putting businesses in a very difficult financial situation.

Selim Kesedar, the owner of Prime Travel, stated that “cruise
ship travel is the sector most affected by international tourism,
and Americans who prefer cruise travel most will not prefer
cruise for at least 2-3 years” (Deniz Haber Ajansi, 2020a)

The repetition of the same events in Spain and Greece, one of
the most important holiday destinations of the Mediterranean
Basin, after the emergence of cases on cruise ships in the
Far East and Australia and the quarantine processes caused
European tourists to stay away from cruise travel.

“It has been reported that the cruise ship, with 400 passengers
from different nationalities arriving at the port of Barcelona in
the east of Spain, was quarantined with the detection of a new
type of coronavirus in the crew.” (Anadolu Ajansi, 2020).

“The cruise ship named “Mein Schiff 5” with the flag of Malta
could not enter any port due to the coronavirus epidemic after
the Egypt voyage about 3 months ago and the giant cruise ship,
which has not been taken to the ports for 45 days, has finally
come to the sea with its 501 crew. started to wait by throwing
anchor”(Yeni Asir, 2020). Later, “Carnival company, one of
the businesses that steer the world cruise tourism and has the
highest market share, stated that they are planning to sell 6 ships
after they stated that they expect a revenue loss of 4.4 billion
dollars in the second quarter of 2020 (Tirkiye Turizm, 2020).

This situation deeply affected all businesses. The fact that such
a large company can sell its ships has been a harbinger of the
fact that Covid-19 has begun to deeply increase its effects,
and the level of anxiety and pessimism about the future has
increased not only for the managers of cruise enterprises
but also of business managers in other areas such as yachts,
marinas and dives operating in the field of marine tourism.

However, cruise enterprises seeking a way out despite all these,
started to organize trips, albeit limited, by reducing their
capacity to half or even one third with some measures, and
with the Covid-19 safe ship protocol and the measures taken,
the interest and confidence of cruise tourists in the cruise was
tried to be gained again.

Fincantieri launched the new cruise ship, Valiant Lady, despite
everything, and while Italy was fighting the coronavirus, the
business, which returned to business after a long pause, was a
source of encouragement not only for cruise businesses but
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also for all entrepreneurs operating in the field of marine
tourism (Deniz Haber Ajansi, 2020b).

“Prontotour Ship Department Manager Bahadir $af said, “We
are fully focused on 2021, like our stakeholders in the sectot, that
the cruise industry has started 2020 very well, but the business
has stopped due to Covid-19. We launched an ambitious
campaign for 2021”7 (Turizm Ajansi, 2020).

The measures taken within this framework are listed as
follows; (Turizm Ajansi, 2020).

o  “Before boarding, guests will undergo a three-step check -
body temperature check, health status questionnaire and
COVID-19 swab test.

e High sanitation and cleaning measures: Introducing
new cleaning methods, using hospital-grade disinfectant
products and supporting the onboard air with sanitation
with UV-C light technology that kills 99.97% of germs.

e Within the scope of social distance, by reducing the total
capacity of guests onboard by 70%, providing an area of
approximately 10 m* or more per person.

e Providing free treatment at the Medical Center to all sick
guests by providing services to trained and highly qualified
personnel and the equipment necessary for testing all guests
with COVID-19 symptoms.”

Followed by intensive marketing measures and policies carried
out by private and public administrations need of Turkey ‘of
the coronavirus outbreaks then became the first cruise ship to
Kusadas: (Milliyet, 2020)

Miray International - Miray Cruises General Manager Ahmet
Yazici said, “We have already met with intense demand for the
next year, taking all measures against epidemic diseases and
creating a safe space within themselves by not interacting with
the outside world after moving from the port, these floating
hotels will be the new favourite of holiday lovers in 2021.
stated that Cruise tourism’, in which there is little contact with
the outside world and all measures are taken, will be safer for
holidaymakers” (Deniz Biilten, 2020). In addition to all that
they contain particularly important in the cruise tourism
destinations located in Italy and Turkey; “Italian Foreign
Affairs and hosted by the International Cooperation Ministry,
Turkey is also in the Indian Ocean as a dialogue partner riparian
Countries Association (IORA) by” Sustainable Cruise Tourism
Web Seminar ‘organized, the future of many international
speakers of cruise tourism and online seminars to explain their
views on the new destinations; The impact of Covid-19 on the
global cruise industry, especially the opening of new business
areas, how companies and ports manage the situation, measures
and control measures are taken, emergency mechanisms, the
revival of the cruise industry and the work to be done on gaining
the trust of the market, the future of the cruise industry after
the pandemic. Speakers expressed their views on issues such as
development trends” (Trabzon Ticaret ve Sanayi Odasi, 2020).

4. Result and Discussion

The marine tourism sector has experienced serious crises
from time to time due to reasons such as terrorism, war and
economic bottleneck, but this situation occurred regionally



Arli & Ulker

and nationally. The Covid-19 crisis has affected marine tourism
worldwide. Cruise tourism has been one of the most affected
sectors of tourism. The world’s largest cruise companies have
come to the point of bankruptcy and even announced that they
will sell their ships. The problems experienced by passengers
on cruise ships kept under quarantine were reflected in the
press and people started to move away from cruise tourism.
With the Covid-19 precaution protocols taken later, the cruise
sector started to grow, but sufficient efficiency could not be
obtained. Cruise management companies had to postpone
their plans to 2021.

Association of Turkish Travel Agencies (ATTA) (2020)
announced that the cruise industry reached a capacity of 42
billion dollars globally before the pandemic, but it closed the
year 2020 with a loss of up to 100% (TURSAB 2020).

Table 1. International tourist arrivals, change % (UNWTO, 2021b)

2019 2020 2021 (January)
World 4% -73% -87%
Middle East 7% -74% -84%
Europe 4% -69% -85%
Asia and the Pacific 4% -84% -96%
America 2% -69% -77%
Africa 2% -74% -85%

Data of UNWTO shows that the fall of the international
tourist arrivals is 87% in the world and 85% in Europe in
January 2021compered to 2020.

The cruise tourism statistics of The Ministry of Transportation
and Infrastructure (MTI) shows that only 5 cruise ships called
in Turkish Ports in 2020 which are Kusadas: (3 ships), Antalya
(1 ship), Alanya (1 ship) Ports (MTI, 2020). Of course, these
calls are in the first quarter of 2020 before the declaration of
a pandemic by WHO. The statistics of 2019 shows that the
number of cruise ships calls are 344 in Turkish Ports. It should
be stated that cruise tourism suffered heavy losses by 99% in
2020 compared to the figures of 2019 (MT1I, 2020).

However, small-scale cruise management companies turned
the pandemic into an advantage operating a boutique service.
They have even become an alternative to hotel and cultural
tours. The best example of this is the blue cruise journey
which is in particular of Turkey. Blue cruise companies serve
families of 3 and 4 people in a boutique style and have a
maximum capacity of 12 passengers. It achieved to manage to
attract domestic and foreign tourists to the blue cruise voyage
considering the covid-19 measures. They implemented their
marketing activity as an image of “only your family and you-
not Covid-19 at the sea” This solution created an advantage
on the blue cruise business in the Turkish marine tourism
industry.

In this context, the most important way out for cruise
management during the pandemic period is the ships and
voyages with trained crew and personalized service. Also,
it is extremely important to build and use small draft cruise
ships that will serve up to 100 tourists with a high quality
of service. Requesting PCR and antibody tests from each
passenger before the voyage, regularly testing of the crew,
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frequently performing disinfection procedures onboard,
establishing a small polyclinic/health center rather than
an infirmary on board, realizing PCR testing facilities,
recruitment experienced health personnel in Covid-19 and
redesign of ventilation systems provide safety voyage and
sense of confidence of passengers. In order to retain existing
customers and attract potential customers to cruise tourism,
it is also extremely important to announce these activities to
the public through media, especially social media. Within
the scope of marketing strategies, measures taken especially
on Covid-19 should be applied strictly, rather than crowded
city ports, Antarctica, Northern Lights, Fjords, Aegean and
Mediterranean Bays (planning activities such as anchoring,
swimming, diving and fishing in the bays), should be selected
on their destinations. Destinations embodying the concept of
adventure, nature, rural and eco-tourism should be adapted to
cruise tourism. Visiting opportunities to virtual-3D museums,
exhibitions and biennials should be provided by agreeing with
the museums in the destinations. Also, the united joint profit
sharing by the cruise ship enterprises which operate with
trained crew and personalized service style, contribute to
cruise companies during the economic crisis of the pandemic.

5. Conclusion

This research evaluates the impacts of the pandemic
emphasizing the followings to show the consequences of the
pandemic and decrease the sensitivity of the cruise industry.

e  Cruise tourism is under the effect of the maritime and
tourism sector. The measures and restrictions in these
sectors are related to the cruise industry.

e The sector hit bottom in the world in 2020. The economic
impacts will continue after the pandemic because people’s
habits changed.

e The restrictions and changed habits show the tendency to
the local tourism during the pandemic.

e  Local and small-scale cruise tourism turned the situation
into the advantage.

e Boutique services came into prominence.

e Advertising of the measures getting by small-scale cruise
ships via media and social media gained importance to
attract potential customers.

e Advertising will also be significant for the international
cruise management companies after pandemic because
people cannot prefer the long voyage in the crowded
ships considering the past experiences in these type
ships.

References

Anadolu Ajansi. (2020). Barselonada 400 yolculu kruvaziyer Kovid-19
nedeniyle karantinaya alindi. Retrieved from https://www.
aa.com.tr/tr/dunya/barselonada-400-yolculu-kruvaziyer-
kovid-19-nedeniyle-karantinaya-alindi/1850152, Accessed date:
09.10.2020

Arabaci, H. (2018). Turizm Sektériiniin Ekonomik Biiyiimeye Etkisi

Uzerine Teorik Bir Inceleme. Balkan and Near Eastern Journal of
Social Sciences, 4(3), 104-109.



Arli & Ulker

Baldwin, R., Weder, B., & Mauro, D. (2020). Economics in the Time
of COVID-19. Retrieved from www.cepr.org Accessed date:
10.12.2020

Bayazit, $. (2015). Kruvaziyer Pazart Ve Destinasyonlarin Analizi:
Tiirk Yolcular: Ve Kruvaziyer Limanlari Hakkinda Ampirik Bir
Calisma. Fen Bilimleri Enstitiisii. Doktora Tezi, Istanbul Teknik
Universitesi.

Blake, A., Arbache, J. S., Sinclair, M. T., & Teles, V. (2008). Tourism
and poverty relief. Annals of Tourism Research, 35(1), 107-126.

Bulut, R. (2018). Turizm Sektoriiniin Tirkiye Ekonomisine Katkilar
Goller Bolgesi. Aylik Hakemli Ekonomi ve Kiiltiir Dergisi Ayrinti,
5(62).

Caglayan, E., §ak, N., & Karymshakov, K. (2013). Identifying Tourism
and Economic Growth Nexus: Hurlin-Venet Approach. The
Empirical Economics Letters, 12(4), 419-427.

CDC. (2020). Framework for Conditional Sailing and Initial Phase
Covid-19 Testing Requirements for Protection of Crew. Retrieved
from https://www.cdc.gov/quarantine/pdf/CDC-Conditional-
Sail-Order_10_30_2020-p.pdf, Accessed date: 7.12.2020

Deniz Biilten. (2020). COVID-19, Kruvaziyer Turizminene ilgiyi
arttirdi. Retrieved from https://www.denizbulten.com/haber-
covld-19-kruvaziyer-turizminene-ilgiyi-artirdi-32254.html,
Accessed date: 20.12.2020

Deniz Haber Ajansi. (2020a). COVID-19 salgini, kruvaziyer turizmini
fena vurdu. Retrieved from https://www.denizhaber.net/covid-
19-salgini-kruvaziyer-turizmini-fena-vurdu-haber-95131.htm,
Accessed date: 25.12.2020

Deniz Haber Ajansi. (2020b). Fincantieri yeni cruise gemisi Valiant
Lady’i suya indirdi. Retrieved from https://www.turizmajansi.
com/haber/kruvaziyer-sektoru-2021-yilina-fokuslandi-h39449,
Accessed date: 20.12.2020

Deniz Haber Ajansi. (2020c). Karantina gemisi Japonyadan ayrild.
Retrieved from https://www.denizhaber.net/karantina-
gemisi-japonyadan-ayrildi-haber-95052.htm, Accessed date:
22.12.2020

Deniz Haber Ajansi. (2020d). Koronaviriisii yaydigi diisiiniilen Ruby
Princess gemisine sorusturma baglatildi. Retrieved from https://
www.denizhaber.net/koronavirusu-yaydigi-dusunulen-ruby-
princess-gemisine-sorusturma-baslatildi-haber-94250.htm,
Accessed date: 22.12.2020

Dilek, S., & Keskingoz, H. (2016). SWOT analysis of Safranbolu city
in terms of tourism. International Journal of Research in Business
and Social Science (2147-4478), 5(1), 54-64.

Dritsakis, N. (2012). Tourism development and economic growth in
seven Mediterranean countries: A panel data approach. Tourism
Economics, 18(4), 801-816.

Ertas, M., & Yagci, K. (2020). Understanding the Effects of COVID-19
Pandemic on the Tourism Industry. Turizm Akademik Dergisi,
7(2), 327-338.

European Centre for Disease Prevention and Control. (2020).
COVID-19:EU Guidance for Cruise Ship Operations. July.
Retrieved  from  https://www.ecdc.europa.eu/sites/default/
files/documents/COVID-19-cruise-guidance-27-07-2020.pdf,
Accessed date: 8.01.2021

Farzanegan, M. R., Gholipour, H. E, Feizi, M., Nunkoo, R., &
Andargoli, A. E. (2020). International Tourism and Outbreak of
Coronavirus (COVID-19): A Cross-Country Analysis. Journal
of Travel Research, 60(3), 687-692.

Giora, I, & Miller, L. (1999). Dictionary of the Cruise Industry.
Seatrade Cruise Academy, Colchester CO1 1RB UK.

Goeijenbier, M., Van Genderen, P., Ward, B. J., Wilder-Smith, A.,
Steffen, R., & Osterhaus, A. (2017). Travellers and influenza:
risks and prevention. Journal of Travel Medicine, 24(1), 1-10.

23

To & Re 2021, 3 (1) 18-25

Gossling, S., Scott, D., & Hall, C. M. (2020). Pandemics, tourism
and global change: a rapid assessment of COVID-19.
Journal  of  Sustainable  Tourism, 29(1), 1-20. doi:
10.1080/09669582.2020.1758708

IMO. (2020). Coronavirus Disase (Covid-19) Pandemic. Retrieved
from https://www.imo.org/en/MediaCentre/HotTopics/Pages/
Coronavirus.aspx#:~:text=on board ships-,Circular Letter
No.,of the United Nations system. Accessed date: 12.01.2021

Incekara, B., Dordiincii, H., & Ozan, O. (2014). Turizm ulastirmasinin
denizyolu ulastirmaciligr yoniinden gelisimi. Iktisat Politikas:
Arastirmalar: Dergisi, 2(1), 1-16.

Kandir, S. Y., Karadeniz, E, Ozmen, M., & Onal, Y. B. (2008).
Tirk turizm sektériinde biiylime gostergelerinin  turizm
isletmelerinin finansal performansina etkisinin incelenmesi.
Sosyal Bilimler Enstitiisii Dergisi, 10(1), 211-237.

Kaplan, M., & Celik, T. (2010). The impact of tourism on economic
performance: the case of Turkey. International Journal of Applied
Economics and Finance, 4(4), 254-259.

Kizildemir, O., & Sarnsik, M. (2017). Turizm endiistrisinin ekonomik
etkilerinin bolgesel kalkinmaya etkileri: adanada yerel
paydaslar tizerine bir arastirma. Uluslararas: Ticaret ve Ekonomi
Arastirmalar: Dergisi, 1(2), 38-58.

Milliyet. (2020). Corona viriis sonrast ilk! Kusadasi'na geldi. Retrieved
from https://www.milliyet.com.tr/galeri/corona-virus-sonrasi-
ilk-kusadasina-geldi-6293680/1

MTI. (2020). The Statistics of Cruise Tourism. Retrieved from
https://atlantis.udhb.gov.tr/istatistik/istatistik_kruvaziyer.aspx
Accessed date:15.03.2021

Nel, E. (2001). Local economic development: A review and
assessment of its current status in South Africa. Urban Studies,
38(7), 1003-1024.

Polyzos, S., Samitas, A., & Spyridou, A. E. (2020). Tourism demand
and the covid-19 pandemic: an Istm approach. Tourism
Recreation Research, 1-13.

Puljiz, J. (2003). The Role of Economic Development Agencies in
Promoting the Development of Lagging Areas of Croatia-The
Case of LEDASs. Friedrich Ebert Stiftung, Economic Development
on the Local and Regional Level, Zagreb.

Qiu, R. T. R, Park, ], Li, S. N., & Song, H. (2020). Social costs of
tourism during the COVID-19 pandemic. Annals of Tourism
Research, 84(June), 102994. doi: 10.1016/j.annals.2020.102994

Radic, A., Law, R, Liick, M., Kang, H., Ariza-Montes, A., Arjona-
Fuentes, J. M., & Han, H. (2020). Apocalypse now or
overreaction to coronavirus: The global cruise tourism industry
crisis. Sustainability (Switzerland), 12(17), 1-19. doi: 10.3390/
SU12176968

Sozcti. (2020). Japonyadaki gemide corona panigi! Bir karantina
daha. Retrieved from https://www.sozcu.com.tr/2020/dunya/
son-dakika-corona-panigi-gemilere-sicradi-bir-karantina-
daha-5605773 Accessed date: 22.12.2020

Trabzon Ticaret ve Sanayi Odasi. (2020). Pandemi siirecinde
Kruvaziyer Turizminin gelecegi konusuldu. Retrieved from
https://www.ttso.org.tr/haber/6617/pandemi-surecinde-
kruvaziyer-turizminin-gelecegi-konusuldu/, Accessed ~date:
22.12.2020

Turizm Ajansi. (2020). Kruvaziyer sektorii 2021 yilina fokusland:!
Retrieved from https://www.turizmajansi.com/haber/
kruvaziyer-sektoru-2021-yilina-fokuslandi-h39449,  Accessed
date: 22.12.2020

Tirkiye Turizm. (2020). Kruvaziyer sirketi Carnival Cruises, 6
gemisini satiyor. Retrieved from https://www.turkiyeturizm.
com/kruvaziyer-sirketi-carnival-cruises-6-gemisini-satiyor-
62138h.htm, Accessed date: 22.12.2020



Arli & Ulker

TURSAB. (2020). Covid-19 siirecinde Tiirkiye ve diinya turizmi
degerlendirmesi. Retrived from https://www.tursab.org.tr/
assets/assets/uploads/arastirmalar/covid-19-surecinde-turkiye-
ve-dunya-turizmi.pdf, Accessed date: 1.04.2021

Ugur, N. G., & Akbiyik, A. (2020). Impacts of COVID-19 on global
tourism industry: A cross-regional comparison. Tourism

Management  Perspectives, 36(September), 100744. doi:
10.1016/j.tmp.2020.100744
United Nations and World Tourism Organisations. (1994).

Recommendations On Tourism Statistics. Retrieved from https:
//unstats. un.org/unsd/ publication/Seriesm /SeriesM_83e.pdf

UNWTO. (2021a). 2020: Worst year in tourism history with 1 billion
fewer international arrivals. Retrived from https://www.unwto.
org/news/2020-worst-year-in-tourism-history-with-1-billion-
fewer-international-arrivals, Accessed date: 12.04.2021

UNWTO. (2021b). Tourist arrivals down 87% in January 2021 as
UNWTO calls for stronger coordination to restart tourism.
Retrived from https://www.unwto.org/taxonomy/term/347,
Accessed date: 12.04.2021

Ward, D. (2006). Berlitz complete guide to cruising & cruise ships 2007.
Berlitz.

Yeni Asir. (2020). Yolcu gemisinde mahsur kalan Tiirkler Bodruma
getirildi. Retrieved from https://www.yeniasir.com.tr/ege/
mugla/2020/05/31/yolcu-gemisinde-mahsur-kalan-turkler-
bodruma-getirildi, Accessed date: 07.12.2020

Yilmazkuday, H. (2020). Coronavirus Disease 2019 and the Global
Economy. 2019(March), 1-17.

Annex I- IMO Circulars

1. Circular Letter No0.4204/Add.35 (14 December 2020) -
Coronavirus (COVID-19) - Designation of seafarers as key
workers.

2.  Circular Letter No0.4204/Add.34 (19 November 2020) -
Coronavirus (COVID 19) - WHO e-learning courses on
“Promoting public health measures in response to COVID-19 on
cargo ships and fishing vessels” and “Operational considerations
for managing COVID-19 cases and outbreaks on board ships”

3. Circular Letter No0.4204/Add.33 (5 November 2020) -
Coronavirus (COVID-19) - Joint Statement IMO-UNWTO to
support the safe resumption of cruise ship operations following
the COVID-19 pandemic.

4. Circular Letter No0.4204/Add.29 (4 September 2020) -
Coronavirus (COVID 19) - Communication from the
Secretary-General regarding the crew change crisis.

5. Circular Letter No.4204/Add.28 (26 August 2020) - Coronavirus
(COVID 19) - WHO guidance to promote public health
measures on cargo ships and fishing vessels.

6.  Circular Letter No.4204/Add.27 (26 August 2020) - Coronavirus
(COVID 19) - Protocols to mitigate the risks of cases on board
ships.

7. Circular Letter No.4204/Add.26 (3 August 2020) - Coronavirus
(COVID-19) - Guidance on the gradual and safe resumption of
opeations of cruise ships in the European Union in relation to
the COVID-19 pandemic.

8.  Circular Letter No0.4204/Add.25 (24 July 2020) - Coronavirus
(COVID-19) - Outcome of surveys by ICS and ITF on
health protection measures on board ships in response to the
coronavirus (COVID-19) pandemic.

9. Circular Letter No.4204/Add.24 (13 July 2020) - Coronavirus
(COVID-19) - Outcome of the International Maritime Virtual
Summit on Crew Changes organized by the United Kingdom.

24

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

To & Re 2021, 3 (1) 18-25

Circular Letter No.4204/Add.23 (1 July 2020) - Coronavirus
(COVID-19) - Recommendations for port and coastal States on
the prompt disembarkation of seafarers for medical care ashore
during the COVID-19 pandemic.

Circular  Letter No.4204/Add.22/Rev.1(25 June 2020)
- Coronavirus (COVID-19) - Singapore Crew Change
Guidebook.

Circular Letter No.4204/Add.21(8 June 2020) - Joint statement
IMO-UNCTAD - Call for collaborative action in support
of keeping ships moving, ports open and cross-border trade
flowing during the COVID-19 pandemic.

Circular Letter No.4204/Add.20(5 June 2020) - Coronavirus
(COVID-19) - Accelerating digitalization of maritime trade
and logistics — A call to action.

Circular Letter No.4204/Add.19/Rev.2 (22 July 2020) -
Coronavirus (COVID-19) - Guidance for flag States regarding
surveys and renewals of certificates during the COVID-19
pandemic.

Circular Letter No.4204/Add.18 (26 May 2020) - Joint Statement
IMO-ICAO-ILO on designation of seafarers, marine personnel,
fishing vessel personnel, offshore energy sector personnel,
aviation personnel, air cargo supply chain personnel and service
provider personnel at airports and ports as key workers, and on
facilitation of crew changes in ports and airports in the context
of the COVID-19 pandemic.

Circular Letter No.4204/Add.17 (21 May 2020) - Coronavirus
(COVID 19) - Preparing for post COVID-19 operations:
considerations and practicalities for port community systems,
single window and other electronic exchange platforms.

Circular Letter No.4204/Add.16 (6 May 2020) - Coronavirus
(COVID 19) - COVID-19 related guidelines for ensuring a safe
shipboard interface between ship and shore-based personnel.

Circular Letter No.4204/Add.15 (6 May 2020) - Coronavirus
(COVID 19) - Personal protective equipment.

Circular Letter No.4204/Add.14/Rev.1 (5 October 2020) -
Coronavirus (COVID-19) - Recommended framework of
protocols for ensuring safe ship crew changes and travel during
the coronavirus (COVID-19) pandemic.

Circular Letter No.4204/Add.13 (5 May 2020) - Coronavirus
(COVID-19) - Recommendations for Governments and
relevant national authorities on facilitating the movement
of offshore energy sector personnel during the COVID-19
pandemic.

Circular Letter No.4204/Add.12/Rev.l1 (5 May 2020)
-Coronavirus (COVID 19) - Declaration by Port Authorities
Roundtable (PAR) members in view of the global COVID-19
situation.

Circular Letter No.4204/Add.11 (24 April 2020) - Coronavirus
(COVID 19) - EC Guidelines on protection of health,
repatriation and travel arrangements for seafarers, passengers
and other persons on board ships.

Circular Letter No.4204/Add.10 (22 April 2020) - Joint
Statement IMO-WHO-ILO on medical certificates of seafarers,
ship sanitation certificates and medical care of seafarers in the
context of the COVID-19 pandemic .

Circular Letter No.4204/Add.9 (16 April 2020) - Joint Statement
IMO-WCO on the integrity of the global supply chain during
the COVID-19 pandemic.

Circular Letter No.4204/Add.8 (14 April 2020) - Coronavirus
(COVID-19) - Video meeting with port State control (PSC)
regimes (includes joint statement and statements and/or
relevant temporary guidance issued by the United States, the
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Acuerdo de Vina del Mar and the Caribbean, Indian Ocean,
Mediterranean, Paris and Tokyo MOUs.

26. Circular Letter No.4204/Add.7 (3 April 2020) - Coronavirus
(COVID-19) - Guidance concerning unforeseen delays in the

delivery of ships.
27. Circular Letter No.4204/Add.6 (27 March 2020) Coronavirus
(COVID-19) - Preliminary list of recommendations for

Governments and relevant national authorities on the
facilitation of maritime trade during the COVID-19 pandemic.

28. Circular Letter No.4204/Add.5/Rev.1 (2 April 2020) Coronavirus
(COVID-19) - Guidance relating to the certification of seafarers
and fishing vessel personnel.

29. Circular Letter No.4204/Add.4/Rev.2 (9 October 2020) contains
ICS Coronavirus (COVID-19) Guidance for ship operators for
the protection of the health of seafarers.

30. Circular Letter No.4204/Add.3 (2 March 2020) - Operational
considerations for managing COVID-19 cases/outbreak on
board ships.

31. Circular Letter No.4204/Add.2 (21 February 2020) contains the
Joint Statement IMO-WHO on the Response to the COVID-19
Outbreak and encourages Member States and international
organizations to disseminate it as widely as possible.
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