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OZET

Giiniimiizde yénetim ve organizasyon alanindaki gelismeler, organizasyonlarin
cevre unsurlariyla siirekli iletisim icerisinde olmalarinin ve onlarla giiglii
iligkiler gelistirmelerinin 6nemini gittikce artirmaktadir. Bu durum,
organizasyonlarin kurumsal imajlarini gi¢lii tutmalarini ve etkili halkla iliskiler
stratejileri cercevesinde hareket etmelerini adeta zorunlu kilmaktadir. Bu
calismada kurumsal imajin sanal ortama yansimalarina odaklaniimig ve web
sitelerini ziyaretgi sayilarina gére izleyen ve bir internet reyting sistemi olan
Alexa’dan erigim tarihinde elde edilen verilerden yararlanilarak Tiirk Silahl
Kuvvetlerine ait web siteleri analiz edilmistir. Bulgular ve yapilan
degerlendirmeler i1siginda anilan sitelerin kurumsal imaji yansitmada ¢ok
o6nemli oldugu sonucuna ulasilmis ve daha etkin kullanimina yénelik énerilerde
bulunulmustur.
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ABSTRACT

Current developments in the field of management and organization increase
the importance of continuous communication and creation of powerful
relations between organizations and their external environment. This forces
organizations to boast a strong institutional image and use effective public
relations strategies. This study focuses on the reflection of institutional image
on cyber space. Using data obtained from Alexa, an internet rating system
which tracks visitors of web sites, the study analyzes web pages of the Turkish
Armed Forces. Based on a discussion of the findings, we offer proposals as to
better use of these web sites to reflect institutional image.
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