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ABSTRACT

The purpose of this study is to compare the sources of stress of the top
managers who are employed in public and private sector. A total of 100 top
managers participated in this study. 50 of them are from public sector (Ministry
of Finance, Prime Ministry, Council of Foreign Commerce and Treasury,
Ministry of Internal Affairs), and 50 of them are employed in private sector. Top
managers in private sector mostly marked “Inequality in evaluation of the
personnel “ as the highest stress producing factor. The second was “Inability
to get what is deserved .The third was “Hardship of work” , and the next was
“Obligation to do the expected work in short time”, and “Conscientious
responsibility of making decisions” .Top managers in private sector marked
“The differences of political view between colleagues” as a less important
factor of stress which is followed by “Obligation to obey the rules that
colleagues have put” ,”Boredom of work” “Transportation to work” and
“Mismatch of work and personality : When considered in itself, the average
points of the top managers in public sector, the most marked items as stress
producing factors were “Inequality in evaluation of the personnel”,”Inadequate
use of abilities at work”; “Inability to get what is deserved”; “Little opportunity
of promotion”; “Insufficiency of Authority” .On the other hand, they marked
“Disagreement with the subordinates”; “Differences of Political Ideas between
Colleagues”, “Incompatibility between Colleagues”, “Physical conditions in the
Workplace” and “Transportation to Work” as the least stress producing
factors.
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OZET

Bu caligsmanin amaci kamu ve 6zel sektérde gérev yapan yoéneticilerin stres
kaynaklarini karsilastirmaktir. Bu calismaya 100 iist diizey yonetici katilmistir.
Bu yéneticilerin 50 tanesi kamu sektoériinde ( Maliye Bakanligi,, Bagsbakanlik,

! Bu galisma ayni kurumlarda ikinci defa uygulanmistir.
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Hazine ve Dis Ticaret Miistesarligi, igisleri Bakanlgi), 50 tanesi ise 6zel
sektérde calismaktadir. Ozel sektérdeki iist diizey yéneticiler en yiiksek stres
yaratan faktoér olarak “personel degerlendirmesinde adaletsizlikler olmasini”
ifade etmiglerdir. Sonra sirasiyla “caligmalarinin karsihigini alamama”, “ is
yiikiiniin agir olmasi”, “beklenen igleri ¢cok kisa siirede yapma zorunlulugu” ve
“ verilen kararlarin yarattigi vicdani sorumluluk” maddelerini stres yaratan
faktérler olarak belirtmislerdir. Ozel sektér tepe yéneticileri en az stres yaratici
faktor olarak “ is arkadaglari ile politik gériis farklihigi” maddesini, sonra
sirasiyla “ meslekdaglarin koydugu kurallara uyma zorunlulugu”, “ isin sikici
olmasi”, “ise ulasim” ve “is ile kisilik arasinda uyumsuzluk bulunmasi”
maddelerini  belirtmiglerdir. Kamu sektériindeki tepe ydneticilerinin
ortalamalarina sadece kendi grubu icerisinde bakildiginda, en fazla olarak
“personel degerlendirmede adaletsizlikler olmasi” maddesini daha sonra
sirasiyla “ yeteneklerin yapilan iste tam olarak kullanilmamasi”, “caligmalarin
karsiligini alamama”, “yiikselme olanaklarinin az olmasi”, “yetkilerin yetersiz
olmasi” olarak belirttikleri goriilmektedir. Bunun yanisira kamu sektoriindeki
tepe yoneticileri “astlarla anlasmazligin”, sonra sirasiyla “is arkadaslari ile
politik gériis farklihgi”, “ is arkadaglar ile gegimsizlik”, “ is ortaminin fiziksel
sartlar1” ve “ ise ulasimin” en az stres yaratici faktorler oldugunu
belirtmiglerdir.

Anahtar Kelimeler: Stres, yonetimsel stres, is stresi, yénetici.



