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HEMSIRELERIN TUKENMISLIK DUZEYLERININ VE PROBLEM COZME BECERILERININ
INCELENMEST

OZET

Bu arastirma, hemsirelerin tiikenmislik diizeylerini ve problem
coOzme becerilerini etkileyen faktdrlerin belirlenmesi ve tilkenmislik
ile problem c¢ozme becerisi arasindaki iliskinin incelenmesi amaciyla
yapilmistir. Arastirmada, hemsirelerin meslekte gegirdikleri siireye
gbre duyarsizlasma ve kisisel basari diizeylerinin farklilastidi, nobet
tutup tutmama ve ne siklikta tutulduguna badli olarak kisisel basara
dizeylerinin ve problem cOzme becerilerinin farklilastiga
saptanmistir. Hemsirelerin duygusal tiukenmislik, duyarsizlasma ve
kisisel Dbasari dizeylerinin ve problem c¢dzme becerilerinin c¢alisma
yerlerinin fiziksel kosullarina, hasta ve hasta yakinlarinin
davranislarina, meslektaslariyla, hekimlerle ve yoneticilerle
iliskilerinden memnun olup olmama durumuna bagli olarak farklilastig:
bulunmustur. Son olarak hemsirelerin tikenmislik diizeyleri ve problem
¢cbzme becerileri arasinda 1liski oldudu; problem c¢ozme becerileri
arttikga duygusal tikenmislik ve duyarsizlasma dizeylerinin azaldigaz,
kisisel basari diizeylerinin ise arttigi bulunmustur.
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RESEARCH ON BURNOUT LEVEL OF NURSES AND THEIR PROBLEM SOLVING SKILLS

ABSTRACT

This research has been carried out in order to determine the
elements, affecting burnout level of nurses as well as their skills to
solve problems, and to examine the relationship between burnout and
problem solving skills. It was ascertained that depersonalization and
personal accomplishment levels changed in 1line with professional
experience of nurses; besides personal accomplishment levels and
problem solving skills depended on being on guard duty as well as

frequency of the said duty. It was found out that emotional
exhaustion, depersonalization, personal accomplishment levels and
problem solving skills of nurses changed in relation to physical
conditions of working places, attitudes of patients and patient
relatives, their satisfaction with the relationship with their

colleagues, doctors, and directors. Finally it appeared that there was
a relationship between burnout levels of nurses and problem solving
skills.
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