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Abstract

The use of Information and Communication Technologies (ICT) is increasing in education. ICT
teachers have important role and responsibilities in ICT world. In this study, the problems of ICT
teachers and their suggested solutions that stated by them were evaluated by analyzing their
messages and shared information in Internet and social media. Document analysis was used as
qualitative data collection method for this study. The research group was consisting of the ICT
teachers that have worked in secondary Turkish Schools from July 2012 to July 2013 who used social
media. In the study, teachers’ opinions and suggested solutions in social media (forums, blogs,
Facebook and Twitter) had been obtained and categorized in six area as course compulsory,
curriculum, personal rights, job definitions, Fatih Project, ICT /nfrastructure and innovative ideas. The
data have been evaluated categorically in frequency and percentage. At the end of the study; it was
evaluated that the solution suggestions provide a great asset in education for innovation and
changes. In this context, problems about employee personal rights (f=61 and %31.9) have been the
most important one and the suggested solutions express legal arrangements to be made. In the
second place, obligatory course (f=49 and %29.9) was stated. Inadequacy of the curriculum and the
need for update (f=28 and %14.6) was the third most discussed topic. Progressive applications and
renovations (f=23 and %12.1) were in the fourth place. In the fifth place, it was expressed that the
success probability of the Fatih Project (f=21 and % 11) was low in the current situation and the ICT
teachers must be included in the project. Lastly it was seen that the infrastructure and support (f=18
and %9.5) were required for development.
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Ozet

Bilgi Teknolojileri (BT) kullanimi editimde giderek artmaktadir. BT 6gretmenleri, bilgi teknolojileri
ogretimi konusunda BT diinyasinda énemli rol ve sorumluluklara sahiptirler. Bu calismada, BT
ogretmenlerinin internet ve sosyal medyada paylastiklari ve kendileri tarafindan belirtilen sorunlari ve
¢6ziim Onerileri kendi mesajlarindan analiz edilerek degerlendirildi. Belge analizi bu galismanin nitel
veri toplama ydntemi olarak kullanilmigtir. Aragtirma grubu, Temmuz 2012'den Temmuz 2013’e kadar
sosyal medyayi kullanan Tirk Okullarinda calisan BT 6gretmenlerinden olusmaktadir. Calismada,
sosyal medyada (forumlar, bloglar, Facebook ve Twitter) &gdretmenlerin sorunlari ve onerilen
¢bziimleri alti alanda, ders zorunlulugu, mifredat, kisisel haklar, is tanimlari, Fatih Projesi, BT altyapisi
ve yenilikgi fikirler altinda kategorize edilmistir. Veriler, frekans ve yiizde olarak degerlendirilmistir.
Calismanin sonunda, ¢6ziim oOnerilerinin BT editimi icin blylk bir deder sagladigi gorilmiistir. Bu
baglamda, 6zliik haklari (f=61, % 31.9) ile ilgili sorunlar en énemli konu olmustur ve ¢dziim énerisi
yasal diizenlemelerin yapilmasi gerektigi olarak degerlendirilmistir. ikinci olarak, dersin zorunlu olmasi
(f=49, % 29.9) ifade edilmistir. Miifredat yetersizligi ve giincellestirme (f = 28, % 14.6) Uglincl en
ok tartisilan konu olmustur. Cagdas uygulamalar ve yenilikgilik (f =23, % 12.1) dérdiinci sirada yer
almistir. Besinci olarak, Fatih Projesinin (f=21, % 11) basari ihtimalinin mevcut durumda disuk
oldugu ve BT 6gretmenlerinin projeye dahil edilmesi gerektigi belirtilmistir. Son olarak (f=18, % 9.5)
altyapi ve teknik destedin gelisim icin gerekli oldugu goériilmustr.
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