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Abstract

The extent to which the benefits of digital technologies can be utilized in the faculty of communication
depends on certain variables having an impact on the quality of technology-based learning. In this context,
one of the variables affecting the quality is the students’ use of technology, their competence concerning
digital technologies and their attitudes towards them. As such, the technology use and the attitudes of
the students at the faculty of communication towards digital technologies were compared according to
the variables of gender and grade levels and examined with a relational approach based on the causal-
comparative model. The research was conducted with the participation of 262 students studying at the
faculty of communication in different universities located in Konya, Isparta and Kayseri. In the study,
“Technology Usage” and “Attitude towards Digital Technologies” scales were used as data collection tools.
As a result of the analysis of the research data, it was found that the technology use of the students at the
communication faculty was at a moderate level, while their attitudes towards digital technologies indicated
a high and positive tendency. Furthermore, the technology use and the attitudes towards digital technologies
differ according to gender and grade levels of the students studying at the faculty of communication.
Keywords: Faculty of Communication, University Student, Use of Technology, Attitude, Youth.

0z

icinde bulundugumuz dénem ve 6zellikle Korona salgin hastaliginin yogun olarak varligin1 gosterdigi
zamanlar dijital teknolojilerin kullanimini artirmistir. Dijitallesme iletisim imkanlarini gelistirmistir. Bu
imkanlar1 almis olduklari egitimle orantili bir sekilde en iyi Iletisim Fakiiltesi 6grencilerinin kullanabilmesi
gerekir. [letisim Fakiiltelerinde dijital teknolojilerin avantajlarindan ne él¢iide yararlanilabilecegi, teknoloji
temelli 6grenmenin Kkalitesini etkileyen belirli degiskenlere baghdir. Bu baglamda kaliteyi etkileyen
degiskenlerden biri, 6grencilerin teknoloji kullanimi, dijital teknolojilerdeki yeterlik ve tutumlaridir. Bu
kapsamda calismada nedensel karsilastirma modeli temelinde iletisim Fakiiltesi 6grencilerinin teknoloji
kullanimlari ve dijital teknolojilere yonelik tutumlari, cinsiyet ve sinif degiskenlerine gore karsilastirilarak
iliskisel bir yaklasimla incelenmistir. Arastirma Konya, Isparta ve Kayseri’de farkli tiniversitelerde 6grenim
goren 262 iletisim Fakiiltesi 6grencisi lizerinde yiiriitiilmiistiir. GCalismada veri toplama araci olarak
“Teknoloji Kullanim” ve “Dijital Teknolojilere Yonelik Tutum” 6lgekleri kullanilmistir. Aragtirma verilerinin
analizi sonucu Iletisim Fakiiltesi 6grencilerinin teknoloji kullanimlarinin orta diizeyde oldugu; buna
karsin dijital teknolojilere yonelik tutumlarinin ise yliksek ve olumlu bir egilim gosterdikleri bulunmustur.
Ayrica Iletisim Fakiiltesi 6grencilerinin cinsiyet ve simif diizeylerine gére teknoloji kullanimlar: ve dijital
teknolojilere yonelik tutumlari farkliliklar gdstermektedir.

Anahtar Kelimeler: {letisim Fakiiltesi, Universite ogrencisi, Teknoloji kullanimi, Tutum, Genglik.
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Introduction

Every passing day a new achievement in technology is announced as a better way
of communication, a faster production method, smaller portable devices and new
software that challenges human renovation are introduced. Informatics, information-
communication emerges as a dynamic field enabling the regular and rational storage,
access, processing, and analysis, especially through the electronic products by considering
the benefit of society and the individual, of the information constituting the basis of science
that is used for communication in technological, economic, and social fields by people. In
this context, there are many studies in the literature on the use of technology, attitudes,
and proficiency, conducted on different fields, age groups and samples (Aksoy, 2018, p.
1112; Zincirkiran & Tiftik, 2014, p. 321; Seyitogullari & Yal¢insoy, 2016, p. 14). Although
the results of the studies differ, in general, it has been observed that the technology usage
tendencies and attitudes of young people are shaped according to today’s conditions.
Research reveals that young people cannot imagine a life without technology and are
engaged in unlimited and versatile technological tools (Aksoy, 2018, p. 1112).

Communication and public relations are at the forefront of the fields where technology
is used most actively in today’s world. Therefore, the debates on to which extent the
technology should be included in the education of this field fall even further behind, and
instead the studies on how it should be included in the education of the said field in the
most functional, most effective, and most beneficial way are conducted. Some studies
have addressed the use of the internet, digital technologies, and social media platforms
to better engage stakeholders in the field of public relations (Dozier, Shen, Sweetser, &
Barker, 2016, pp. 142-143). However, there is a lack of research on the competence and
potential of individuals in the public relations field to use digital technologies. In general,
public relations is defined as the function of establishing and maintaining relationships
between an organization and its relevant target markets on a mutually beneficial basis
(Amodu, Odiboh, Usaini, Yartey, & Ekanem, 2019, p. 7570). Information exchange is
essential to establish these relationships (Usaini, et al., 2019, p. 1651).

Digital technologies have improved the integration between social media, communication,
and public relations in many aspects. Therefore, the professionals in the field of public
relations must adapt and improve their knowledge and skills in parallel with the
development of digital technologies (Gesualdi, 2019, p. 383). One of the developing
areas of focus for public relations professionals has been online digital skills. However,
this issue has not been given much attention in the field of public relations. The digital
competencies that the professionals of public relations should exhibit have increased
and diversified significantly, especially in recent years (Freberg & Kim, 2018, p. 380). The
digital technologies are among the main competencies of such field according to the 2018
report of The Commission on Public Relations Education in the USA (The Commission
on Public Relations Education, 2018, p. 20). The increasing requirement for digital
technologies in the field of public relations is not only discussed in the industry, but
also considered as a rising skill to have in the workplace and is increasingly solidifying
its position (Brunner, Zarkin, & Yates, 2018, p. 23). In the report of The Commission
on Public Relations Education 2018 it is recommended that the students of in the
field of public relations should master more than just digital skills. In this context, for
a competent expertise in the field of public relations, students are required to acquire
competencies in using digital technology tools effectively (The Commission on Public
Relations Education, 2018, pp. 20-21). According to Kiesenbauer and Zerfass (2015), the

20 Erciyes iletisim Dergisi | Ocak/January 2022 Cilt/\Volume 9, Sayi/Issue 1, 19-34



Mucahit Sami Kiguktigh Investigation of Communication Faculty Students’ Use of Technology ...

students at the undergraduate level studying public relations are required to link their
competencies in digital technologies with the applications in the field to be successful
in their fields. Moreover, many studies focusing on public relations argue that digital
technology competencies should be included more in academic programs in this field
(Daugherty, 2011, p. 471; Swart, 2014, p. 387).

Since the learners are no longer perceived as passive recipients of information in the
current knowledge era, they are more inclined to question what they have been taught
compared to the past (Cuccio-Schirripa & Steiner, 2000, p. 2010). Therefore, the manner
knowledge is disseminated should be effective for students to comprehend why they
require certain skills (Fredericks & Alexander, 2021, pp. 1-2). Teaching is a communicative
activity in which knowledge or knowledge transfer takes place. The manner of delivering
the messages determines the success or failure of an educational activity (Osakwe, 2009,
p. 58). Communication forms an integral part of the learning experience that can increase
learner success. However, due to the lack of technological competencies, a communication
gap may arise between learners and educators in contemporary classroom spaces (Asrar,
Tariq, & Rashid, 2018, p. 1857).

The universities across the world are actively trying to implement computer-based
technologies such as multimedia classrooms, online learning formats and social media
internet applications to improve the quality of their education programs (Tang & Austin,
2009, p. 1241; US Department of Education, 2017, pp. 12-13). However, there seem to
be several factors that prevent the effective integration of technology into teaching
(Surry, Ensminger, & Jones, 2002, p. 327). Among these factors, lack of institutional and
technical support, lack of time, technical competencies of users and negative attitudes
towards technology come to the fore (Brown, 2016, pp. 1-2; Dempsey, Fisher, Wright, D.
E, & Anderton, 2008, p. 630; Kaminski & Bolliger, 2012, pp. 13-14). The researchers have
also argued that the lack of training and professional development in using technologies
negatively affects the technology integration process in education (Martirosyan, Kennon
, Saxon, Edmonson, & Skidmore, 2017, pp. 3-5; Rogers, 2000, p. 19). Especially, some
researchers have suggested that the attitudes and behaviors of faculty and students
towards technology can significantly affect the integration of technology into education
(Brill & Galloway, 2007, p. 95; Brown, 2016, pp. 3-4; Wickersham & McElhany, 2010, pp.
1-2). The research also reveals that institutional and technical support is required for
students and faculty to accept technological innovations and use them effectively in their
classrooms (Brill & Galloway, 2007, pp. 99-100; Tabata & Johnsrud, 2008, p. 625).

The significant impacts of information and communication technologies (ICT) on life,
communication and business world require individuals, institutions, and governments
to use these technologies (Ilomaki & Lakkala, 2018, p. 25). Similarly, ICT offers a range
of possibilities for different learning environments and creates alternative learning
experiences that can be used to make learning more dynamic and effective (Hakkarainen,
Muukonen, Lipponen, llomaki, & Rahikain, 2001, p. 181). Increasing investments in ICT
in every field and the integration process of new information systems into education
required education stakeholders to interact with ICT at different levels. However, not
all user groups have the same level of knowledge and experience with ICT technologies.
This may affect users’ acceptance of the technology. Therefore, it is critical to research
to what extent all stakeholders in the education environment are willing to use the new
technologies offered (Ilomaki & Lakkala, 2018, pp. 25-26).
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One of the significant factors of technology use is the digital competence of individuals.
Until recently, there was no common perception of what digital competences are
and which ones are necessary for learners (Ala-Mutka, 2011, s. 70-72). The digital
competence is a broad term that encompasses not only skills but also knowledge and
attitudes towards technology. In this context, “digital competence” includes “Information
Society Technologies”, multifaceted uses in the fields of business, entertainment,
and communication. In this respect, competence in digital technologies includes the
effective use of computers to collect, evaluate, store data and produce, present, exchange
information, communicate via the internet and participate in collaborative networks
(European Parliament and the Council, 2006). In the literature, concepts such as
“Computer literacy”, “Internet literacy”, “Information literacy”, “ICT literacy” and “Digital
fluency” are discussed under the title of competences in digital technologies. Ala-Mutka
(2011) classified digital competence in 5 competence areas. These are (1) information
and data literacy, (2) communication and collaboration, (3) digital content creation, (4)
security, and (5) problem solving.

The Job Outlook research of National Association of Colleges and Employers (NACE)
2019 has determined the use of information and digital technologies effectively as the
basic prerequisite for the students of the faculty of communication (Doyle, 2019, pp.
1-2). Many studies in the field of communication and public relations have revealed that
processes based on new technological-technical skills rather than the more traditional
public relations approach come to the forefront for success in this field (Barber, Couch,
Darnowski, Johnson, & Kazolea, 2012, p. 24; The Commission on Public Relations
Education, 2018, p. 63; Paskin, 2013, p. 251; Sha, 2011, p. 187). A study conducted
among undergraduate public relations departments of nine universities revealed that
students feel more powerful in the subjects related to their fields, while they feel less
ready for integrating new technologies and digital technologies into their fields (Sha,
2011, p. 188). The developments in information and communication technologies have
led to widespread and frequent use of technological devices such as smart phones,
computers and tablets by the university students as the means of accessing the internet
and social media. In this context, studies aiming to measure attitudes towards the use of
technological tools and equipment have gained importance today.

The technological knowledge that individuals acquire during their education prepares
them for their professional life. The most significant ones among such technological
developments is information and communication technologies. Information and
communication technologies should be integrated into the curriculum of students,
especially those studying at communication faculties. In this context, it will be useful to
first determine the technology use and skill levels of students to have them acquire such
skills (Liu, 2009). Therefore, the technology uses and attitudes of the students studying
at the faculty of communication towards digital technologies were examined based on
certain variables. The answers to the following questions were sought regarding the aim
of the study:

e What is the level of use of technology and the attitudes towards digital technologies
among the students of the faculty of communication?

e Does the technology use and the attitudes towards digital technologies differ
according to the gender variable among the students of the faculty of communication?
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e Does the technology use and the attitudes towards digital technologies
differ according to the grade level variable among the students of the faculty of
communication?

e What is the level of relationship between use of technology and the attitudes towards
digital technologies among the students of the faculty of communication?

Method

In this study, it is aimed to examine the use of technology and the attitudes of the students
at the faculty of communication towards digital technologies based on certain variables.
In the research, the use of technology and the attitudes of the students at the faculty of
communication towards digital technologies were compared based on the variables of
gender and grade level, by means of the causal-comparative method. In addition, the
relationships between technology use and attitudes towards digital technologies of
communication faculty students were examined using the correlational survey model.

Ethics Committee Permission

The study is not ethically objectionable within the framework of the written decision of
Selcuk University Faculty of Communication Scientific Ethics Evaluation Committee dated
24/11/2021 and numbered E.178571.

Study Group

The students studying at the Faculty of Communication at Selcuk University, Isparta
Siileyman Demirel University and Erciyes Universities constitute the target population
of this study. Reaching all students in the target population requires serious economical
contribution, time, and teamwork. Therefore, the convenience sampling method was
preferred in the study. Accordingly, 262 communication faculty students studying at
the communication faculties of the said universities were ensured to participate in
the research on a voluntary basis. The demographic variables and the distribution of
participants based on such variables are shown in Table 1.

Table 1. Distribution of Communication Faculty Students by Demographic Characteristics

F %
Female 130 49,62
Gender
Male 132 50,38
1,0 41 15,65
2,0 62 23,66
Grade Level
3,0 66 25,19
4,0 93 35,50
Less than1 115 43,9
. 1-3 79 30,2
Time spent on the computer
3-5 40 15,3
5-7 14 5,3
More than 7 14 5,3

When Table 1 is examined, it is seen that female students constitute 49.62% and the
male students form 50.30% of the participants. 15.69% of the students are in the first
grade, 23.66% of the students are in the second grade, 25.19% of the students are in
the third grade and 35.50% of the students are in the fourth grade. Again, 43.9% of the
communication faculty students spend less than 1 hour on the computer, 30.2% spend
between 1-2 hours on the computer, 15.3% spend between 3-5 hours on the computer,
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5.3% spend between 5-7 hours on the computer and as a result, 5.3% spend more than 7
hours on the computer.

Data Collection Tools

The use of technology scale and the attitude scale towards the developed digital
technologies were used to collect the research data. The attitude scale towards Digital
Technologies was developed to measure the affective characteristics of students towards
digital technologies and related factors. Content validity, construct validity, adjusted
total item correlations, Cronbach’s Alpha coefficient and two split half correlation
tests were performed by Cabi (2016) for reliability and validity analysis during the
development of the Attitude Towards Digital Technology scale. In addition, the scale
was tested with confirmatory factor analysis, and it was confirmed that the model had a
good fit index. As a result of the analysis, it was determined that the scale had an eight-
factor structure consisting of 39 items. In the analysis performed on the sample of this
study, it was observed that the reliability coefficients of the sub-dimensions of the scale
ranged from .74 to .91.

On the other hand, a scale developed by and adapted for university students by (Aksoy,
2018) was used to measure the technology use levels of communication faculty students.
The validity and reliability of the technology use scale for university students was tested
and the factor structure was verified. The scale in the Likert form consists of 13 items in
total. The application data carried out on the communication faculty students supported
the one-dimensional structure of the scale. As a result of the Cronbach Alpha reliability
analyzes performed in the same sample, the coefficient of .84 was reached. In this respect,
both the attitude scale towards digital technologies and the technology usage scale has
high reliability and validity in terms of application to communication faculty students.

Analysis of Data

Parametric statistical techniques were used in the study because the scores obtained from
the scale of technology use and attitude towards digital technologies of communication
faculty students in the research sample met the assumptions of skewness, kurtosis, and
Shapiro Wilk values of normal distribution (Yurt & Sunbul, 2012, p. 1985). In this context,
descriptive analysis of communication faculty students’ attitudes towards technology
use and digital technologies, arithmetic mean and standard deviation, Unrelated
Sample t-Test for comparison of dependent variables according to gender variable,
and One-Way Analysis of Variance Techniques were used for comparisons according to
grade level variable.

Findings
Table 2. Descriptive statistics on the use of technology and attitudes towards
digital technologies of the Students of the Faculty of Communication

N Minimum Maximum Mean | Std. Deviation
Technology Usage 262 1,23 5,00 2,74 0,61
Competence 262 1,00 5,00 3,65 0,63
Social Networks 262 1,00 5,00 3,48 0,83
Use of Technology in the Class 262 1,00 5,00 3,86 0,82
Interest in Technology 262 1,00 5,00 3,91 0,73
Technology for me 261 1,00 5,00 3,98 0,63
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N Minimum Maximum Mean | Std. Deviation
Negative Aspects 262 1,00 5,00 2,58 0,82
Recreational Use 262 1,00 5,00 2,71 0,95
Conscious Use 262 1,00 5,00 4,11 0,69

Table 2 shows the descriptive statistics values related to the scores obtained by the
communication faculty students from the technology usage and attitude scales towards
digital technologies. According to the analysis, the technology usage scale mean score of
the communication faculty students was 2.74+0.61. The mean scores of the participants
in the 8 sub-dimensions of the scale of attitude towards digital technology were calculated
as follows respectively; 3.65+0.63 for competence, 3.48+0.63 in attitudes towards social
networks, 3.86+0.82 in attitudes towards the use of technology in the class, 3.91+0.73
in interest in technology, 3.984+0.63 in technology dimension for me, 2.58+0.82 in the
dimension of negative aspects related to technology, 2.71+0.95 for recreational technology
use and 4.11+0.69 for conscious use. According to the mean score, the technology usage
level of the communication faculty students is at a moderate level. When the averages
in terms of attitudes towards digital technologies, were examined, it is found that the
attitudes in the dimensions of conscious use, technology for me, competence, interest in
technology and technology use in the class are positive and high. On the other hand, it
was found that they achieved a moderate average in the dimensions of social networks
and recreational use, and a low level in the dimension of negative aspects.

Table 3. Comparison of Communication Faculty Students’ attitudes
towards technology use and digital technologies by Gender

Std.
Gender N Mean Deviation t p
Female 130 | 2,68 0,63 -1,53 0,13
Technology Usage
Male 132 2,80 0,58
Female 130 3,50 0,62 -4,01 | 0,00
Competence
Male 132 3,80 0,62
Female 130 3,50 0,82 0,31 0,76
Social Networks
Male 132 | 3,46 0,84
) Female 130 3,78 0,81 -1,66 | 0,10
Use of Technology in the Class
Male 132 | 3,94 0,84
. Female 130 |3,82 0,75 -2,04 | 0,04
Interest in Technology
Male 132 4,00 0,70
Female 129 3,89 0,63 -2,20 | 0,038
Technology for me
Male 132 | 4,06 0,63
) Female 130 | 2,61 0,73 0,58 0,56
Negative aspects
Male 132 | 2,55 0,90
) Female 130 | 2,55 0,90 -2,76 | 0,01
Recreational Use
Male 132 | 2,87 0,98
) Female 130 | 4,05 0,71 -1,27 | 0,21
Conscious Use
Male 132 | 4,16 0,67

Table 3 shows the comparison results of the communication faculty students’ scores
acquired from the technology use and attitude scales towards digital technologies by
gender. According to the analysis, no significant gender-related difference was observed
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in the mean scores of the communication faculty students on the technology use scale
(p>0.05). However, a significant gender-related difference was observed in the mean
scores of the attitude scale towards digital technologies (p<0.05). There are significant
differences in the dimensions of competence, interest in technology, technology for me,
and educational use of this scale, according to the gender variable. In all these dimensions,
it was observed that male students achieved significantly higher mean scores compared
to their female friends.

Table 4. Comparison of Communication Faculty Students’ attitudes towards
technology use and digital technologies according to Grade Levels

N Mean | Std. Deviation F P
1,0 93 2,79 0,61 2,60 0,048
2,0 66 2,59 0,53
Technology Usage
3,0 41 2,65 0,54
4,0 62 2,89 0,70
1,0 93 3,65 0,53 0,44 0,72
2,0 66 3,72 0,64
Competence
3,0 41 3,60 0,61
4,0 62 3,62 0,78
1,0 93 3,62 0,81 2,18 0,09
2,0 66 3,50 0,81
Social Networks
3,0 41 3,44 0,77
4,0 62 3,27 0,88
1,0 93 3,94 0,80 0,62 0,60
2,0 66 3,84 0,78
Use of Technology in the Class
3,0 41 3,74 0,83
4,0 62 3,84 0,92
1,0 93 4,11 0,64 3,66 0,01
2,0 66 3,98 0,71
Interest in Technology
3,0 41 3,66 0,85
4,0 62 3,70 0,76
1,0 93 4,02 0,60 0,61 0,61
2,0 65 4,03 0,59
Technology for me
3,0 41 3,91 0,64
4,0 62 3,91 0,71
1,0 93 2,50 0,79 1,27 0,28
) 2,0 66 2,53 0,75
Negative aspects
3,0 41 2,60 0,89
4,0 62 2,75 0,87
1,0 93 2,87 0,98 1,88 0,13
2,0 66 2,74 0,83
Recreational Use
3,0 41 2,63 1,09
4,0 62 2,51 0,91
1,0 93 417 0,61 1,07 0,36
2,0 66 4,13 0,73
Conscious Use
3,0 41 3,94 0,79
4,0 62 410 0,69
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Table 4 shows the comparison results of the communication faculty students’ scores
obtained from the technology use and attitude scales towards digital technologies by
grade level. According to the analysis, a significant difference was found in the mean
scores of the communication faculty students on the technology use scale depending on
the grade level (p<0.05). According to further analysis, Grade 4 students use technology at
a higher level compared to their peers in lower grades. However, a significant difference
was found only in the interest in technology dimension of the attitude scale towards
digital technologies depending on the grade level (p<0.05). According to the Tukey
test analysis, “1st and 2nd grade students” show a significantly high level of interest in
technology compared to “3rd and 4th” grade students.

Table 5. Results of Regression Analysis Performed to Determine the Effect
of Attitudes towards digital technologies on technology usage

3:52:?:"‘ Independent variable Beta (B) Sl::rc‘l)arrd Sta;;:r:lged t p
(Constant) 1,613 ,310 5,199 ,000
Competence ,099 ,081 ,103 1,210 ,228
Social Networks ,144 ,048 ,196 3,007 ,003
Use of Technology in the Class 172 ,063 ,234 2,746 ,006

lTJeS‘;Z?bgy Interest in Technology 016 ,079 ,020 209 835
Technology for me -,174 ,091 -,181 -1,906 ,058
Negative Aspects -,009 ,044 -,012 -,207 ,836
Recreational Use ,095 ,042 ,148 2,251 ,025
Conscious Use ,001 ,065 ,001 ,015 ,988

R= 0,42; R2= 0,17; F= 6,38; p= 0,000

When Table 5 is examined, it is figured out that the regression model developed to test
the effect of communication faculty students’ attitudes towards digital technologies on
technology usage scores is statistically significant R=0,42; R?=0,17; p<0,001. Participants’
attitudes towards digital technologies explain approximately 17% of the total variance in
technology usage scores. When the significance values of the calculated standardized path
coefficients are examined, it is comprehended that the dimensions of attitudes towards
social networks, technology use in the class and digital technology use for recreational
purposes are significant precursor of technology usage (p<0,005).

Discussion Conclusion and Recommendations

In the study, which examined the technology usage and attitudes of the students at
the faculty of communication towards digital technologies, significant results were
obtained in terms of the focus variables of the research. In general, it has been observed
that the participant students from the faculty of communication have a moderate
level of technology usage, but predominantly have attitudes towards high-level digital
technologies. In terms of attitudes, it was observed that the attitudes of students were
positive, especially in the dimensions of conscious use, the meaning of technology,
competence, interest in technology and use of technology in the class. These findings are
similar to the findings of studies conducted by (Goodwin, Low, Ng, Yeung, & Cai, 2015;
Koyuncuoglu D., 2021; Nsouli & Vlachopoulos, 2021). According to (Goodwin, Low, Ng
, Yeung, & Cai, 2015), he has been more interested in the use of technology especially
among university students in recent years and reflects this in his studies. According to
(Goodwin, Low, Ng, Yeung, & Cai, 2015) especially university students have been more
interested in the use of technology in recent years, and they have reflected this in their
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studies. In this manner, they benefit from the advantages of digital technologies at a high
level, enrich their individual learning and satisfy their educational requirements at the
maximum level. According to (Nsouli & Vlachopoulos, 2021), digital technologies are
used for multiple purposes among students in non- formal communication, academic
and similar subjects. This situation improves their technological competencies on
the one hand, and on the other hand increases their academic interaction, impressions,
and experiences.

Another finding of the research is the comparison of communication faculty students’
technology use and attitudes towards digital technologies based on gender. According to
the findings, technology use of communication faculty students did not differ according to
the gender variable. However, there were differences in attitudes in terms of competence
in digital technologies, interest in technology, the meaning of technology and educational
use, according to the gender variable. In all these dimensions, male students exhibited
significantly higher and positive attitudes. In this regard, Dogru (2020), (Kaleli Y. S.,
2020) (Kara, An Investigation of Technological Pedagogical and Content Knowledge
(TPACK) Competencies of Pre-Service Visual Arts Teachers, 2021) Koh and Chai (2011),
Kiligarslan (2021), (Kibici & Sarikaya, 2021) and (Koyuncuoglu O., 2021) have similar
research findings in the literature. In a study conducted by Dogru (2020), male university
students spend more time on digital technologies and show a high level of interest in such
applications. Male students who spend more time on technology and engage in activities
gain higher competencies and transfer this situation to their fields.

Another finding of the research is the comparison of the communication faculty students’
technology use and their attitudes towards digital technologies based on their grade
level. According to the findings, technology use and attitudes of communication faculty
students towards digital technologies differ according to grade level. In this regard,
4th grade students use technology at a higher level compared to their friends in lower
grades, whereas 1st and 2nd grade students show a higher level of interest in digital
technologies. These findings are similar to the findings of the studies conducted by Kara
(2021) and (Reddy, Chaudhary, Sharma, & Chand, 2021) and Rojo-Ramos Mueller et al.
(2021). According to (Koyuncuoglu 0., 2021), university students gain a higher level of
competence as the grade level increases, especially in the purposeful use of technology.
However, lower age group students in lower grades show more interest in new and
current technologies, according to Kara (2021). According to (Mueller, Wood, Willoughby,
Ross, & Specht, 2008) new university students are active technology users, despite
the lack of formation in digital technologies. Over time, students develop their skills to
integrate digital technologies into many areas of life, especially academic ones.

The last finding reached in the research is that there is a significant relationship between
the communication faculty students’ attitudes towards digital technologies and their
use of technology. Students’ attitudes towards digital technologies significantly affect
their technology use scores. Especially, the attitudes towards social networks, the
use of technology in the classroom and the use of digital technology for recreational
purposes affect technology use positively and at a high level. According to (Zimmerman
& Schunk, D, 2006), the development of individuals’ cognitive, affective, and psychomotor
competencies affects their technology-specific competencies and self-efficacy.
According to (Goodwin, Low, Ng , Yeung, & Cai, 2015), situations such as social media,
educational and recreational use of students affect their attitudes and technology use.
However, according to (Ramirez-Montoya, Mena, & Rodriguez-Arroyo, 2017), being a
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competent individual in digital technologies reflects students’ technology acceptance and
attitudes in one way.

As a result, digital technologies have improved the integration between social media and
communication fields. Therefore, employees of the communication field must adapt and
develop their knowledge and skills to stay up to date throughout the evolution of the digital
environment. This necessity can be developed effectively in the education process of the
faculty of communication. It is recommended that future studies focus on experimental
and action research to develop communication faculty students’ competencies in
digital technologies.
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lletisim Fakiiltesi Ogrencilerinin Teknoloji Kullamimlari ve
Dijital Teknolojilere Yonelik Tutumlarinin Incelenmesi

Miicahit Sami KUGUKTIGLI (Ph.D.)

Genigletilmis Ozet

Glinlimiiz diinyasinda teknolojinin en aktif kullanildig1 alanlarin basinda iletisim ve halkla
iliskiler gelmektedir. Bu nedenle teknolojinin bu alanin egitiminde ne kadar yer almasi
gerektigi tartismalar1 geride kalmistir ve artik alanin egitiminde en islevsel, en etkin ve
en yararl sekilde nasil yer almasi gerektigi tizerine calismalar yapilmaktadir. Bununla
birlikte, halkla iliskiler alanindaki bireylerin dijital teknolojileri kullanmalarindaki
yetkinlikleri ve potansiyelleri tizerine arastirma eksikligi vardir.

Dijital teknolojiler, birgok yoniiyle sosyal medya, iletisim ve halkla iliskiler arasindaki
entegrasyonu gelistirmistir. Halkla iligkiler profesyonellerinin sahip olmalari
gereken dijital yeterlikler, 6zellikle son yillarda 6nemli Olglide biiyimiis ve c¢esitlilik
gostermistir. Halkla Iligkiler Egitimi Komisyonu'nun 2018 raporu, halkla iliskiler
ogrencilerine dijital becerilerden daha fazlasina sahip olmalarini tavsiye etmektedir.
Bu kapsamda, halkla iligkilerde yetkin bir uzmanlik i¢in 6grencilerin dijital teknoloji
araclarii etkili kullanma konusunda yeterlikler kazanmasi gerekmektedir. Iletisim
Fakiiltesi Halkla iligkiler lisans 6grencileri ve fakiiltenin diger bolim o6grencilerinin
alanlarinda basarili olmak icin dijital teknolojiler konusundaki yeterlikleri ile alandaki
uygulamalarini birbirine baglamalar1 gerekmektedir.

Bu amagla arastirmada, iletisim Fakiiltesi 6grencilerinin teknoloji kullanimlar: ve dijital
teknolojilere yonelik tutumlari bazi degiskenler a¢isindan incelenmistir. Bu amagla iliskili
olarak iletisim Fakiiltesi 6grencileri ile ilgili asagidaki sorulara cevaplar aranmistir:

e Teknoloji kullanimlari ve dijital teknolojilere yonelik tutumlari ne diizeydedir?
 Cinsiyet ve sinif degiskenine gore farklilik géstermekte midir?

e Teknoloji kullanimlar ve dijital teknolojilere yonelik tutumlar1 arasinda ne diizeyde
bir iliski vardir?

Selcuk Universitesi, Isparta Siileyman Demirel Universitesi ve Erciyes Universitelerinde
ogrenim goren iletisim Fakiiltesi 6grencileri bu calismanin hedef evrenini olusturmustur

Arastirma verilerinin toplanmasinda teknoloji kullanim 6lgegi ve gelistirilen dijital
teknolojilere yonelik tutum o6l¢cegi kullanilmistir. Analizler sonucunda olgegin 39
maddeden olusan sekiz faktorlii bir yapiya sahip oldugu tespit edilmistir. Bu arastirmanin
orneklemi tlizerinde gerceklestirilen analizlerde, 6lcegin alt boyutlarinin giivenirlik
katsayilarinin .74 ile .91 arasinda degistigi gozlenmistir.

Diger taraftan teknoloji kullanim 6l¢eginin tiniversite 6grencilerine yonelik gecerlik ve
givenirligi test edilmis ve faktor yapisi dogrulanmistir. Likert formundaki 6l¢cek toplam
13 maddeden olusmaktadir. iletisim Fakiiltesi égrencileri iizerinde gerceklestirilen
uygulama verileri 6lcegin tek boyutlu yapisini desteklemistir. Yine ayni 6rneklemde
gerceklestirilen Cronbach Alfa gilivenirlik analizleri sonucu .84 katsayisina ulasilmistir.
Bu yoniiyle gerek dijital teknolojilere yonelik tutum 6lcegi gerekse de teknoloji kullanim
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olcegi, Iletisim Fakiiltesi 6grencilerine uygulanmasi acisindan yiiksek giivenirlik ve
gecerlige sahiptir.

lletisim Fakiiltesi 6grencilerinin teknoloji kullanim ve dijital teknolojilere yonelik
tutumlarinin betimsel analizi aritmetik ortalama ve standart sapma; cinsiyet degiskenine
gore bagiml degiskenlerin karsilastirilmasinda iliskisiz Orneklem t Testi; sinif degiskenine
gore karsilastirmalarda ise Tek Yonlii Varyans Analizi Teknikleri kullanilmistir.

Analizlere gore, Iletisim Fakiiltesi ogrencilerinin teknoloji kullanim 6lcegi puan
ortalamasi 2,74+0,61 bulunmustur. Dijital teknolojiye tutum 6l¢eginin 8 alt boyutunda
katilimcilarin elde ettikleri puan ortalamalar: sirasiyla; yetkinlik i¢in 3,65+0,63, sosyal
aglara yonelik tutumlarda 3,48+0,63, derste teknoloji kullanimina yonelik tutumlarda
3,86+0,82, teknolojiye yonelik ilgide 3,91+0,73, benim icin teknoloji boyutunda
3,98+0,63, teknolojiyle ilgili olumsuz yonler boyutunda 2,58+0,82, eglence amach
teknoloji kullanimda 2,71£0,95 ve bilingli kullanim boyutunda ise 4,11+0,69 olarak
hesaplanmistir. Puan ortalamalarina gore, iletisim Fakiiltesi égrencilerinin teknoloji
kullanim diizeyleri orta diizeydedir. Dijital teknolojilere yonelik tutumlar acisindan
ortalamalara bakildiginda bilingli kullanim, benim i¢in teknoloji, yetkinlik, teknolojiye
yonelik ilgi ve derste teknoloji kullanimi1 boyutlarindaki tutumlarin olumlu ve yiiksek
diizeyde oldugu gorulmustir. Diger taraftan sosyal aglar ve eglence amacgh kullanim
boyutlarinda orta diizeyde, olumsuz yonler boyutunda ise diisiik diizeyde bir ortalama
elde ettikleri gorulmiustur.

Analizlere gore Iletisim Fakiiltesi 6grencilerinin teknoloji kullanimi 6lcegi puan
ortalamalarinda cinsiyete bagh anlaml bir farklilik gézlenmemistir (p>0,05). Buna karsin
dijital teknolojilere yonelik tutum 6lgeginin puan ortalamalarinda cinsiyete bagl anlaml
bir farklilik gézlenmistir (p<0,05). Bu 6lgegin yetkinlik, teknolojiye yonelik ilgi, benim
icin teknoloji ve egitim amac¢h kullanim boyutlarinda cinsiyet degiskenine gore anlaml
farklar s6z konusudur. Tim bu boyutlarda erkek 6grencilerin kiz arkadaslarina kiyasla
anlamli diizeyde ytiksek puan ortalamalari elde ettikleri goriilmistiir.

Analizlere gore lletisim Fakiiltesi 6grencilerinin teknoloji kullammmi élgegi puan
ortalamalarinda sinif diizeyine bagh anlaml bir farklihk bulunmustur (p<0,05). ileri
analizlere gore 4. sinif 6grencileri alt siniflardaki arkadaslarina kiyasla yiiksek diizeyde
teknolojiyi kullanmaktadir. Buna karsin dijital teknolojilere yonelik tutum 6lgeginin
sadece teknolojiye yonelik ilgi boyutunda, sinif diizeyine bagh anlaml bir farkhilik
bulunmustur (p<0,05). Tukey testi analizlerine gore “1. ve 2. Siif 6grencileri” “3. ve 4.
Sinif 6grencilerinden” anlamh diizeyde yliksek diizeyde teknolojiye ilgi gostermektedir.

Iletisim Fakiiltesi ogrencilerinin dijital teknolojilere yénelik tutumlarinin teknoloji
kullanim puanlari lizerindeki etkisini test etmek icin gelistirilen regresyon modelinin
istatistiksel olarak anlamli bulundugu anlasilmaktadir R=0,42; R?*=0,17; p<0,001.
Katilimcilarin dijital teknolojilere yonelik tutumlari, teknoloji kullanimi puanlarindaki
toplam varyansin yaklasik %17’sini agiklamaktadir.

lletisim Fakiiltesi 6grencilerinin teknoloji kullanimlar1 ve dijital teknolojilere yonelik
tutumlarinin incelendigi ¢alismada arastirmanin odak degiskenleri agisindan anlamli
sonuglara ulasilmistir. Genel olarak katilimc Iletisim Fakiiltesi 6grencilerinin orta diizeyde
teknoloji kullanimina; buna karsin agirlikhi olarak ytiksek diizeyde dijital teknolojilere
yonelik tutumlara sahip olduklar: gériilmiistiir. Tutumlar agisindan 6zellikle 6grencilerin
bilingli kullanim, teknolojinin anlamy, yetkinlik, teknolojiye yonelik ilgi ve derste teknoloji
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kullanim1 boyutlarinda tutumlarin olumlu yénde oldugu goérilmistir. Bu sekilde
ogrenciler dijital teknolojilerin sagladig1 avantajlardan yiiksek diizeyde yararlanmakta,
bireysel 6grenmelerini zenginlestirmekte ve egitim ihtiyaclarini maksimum dtizeyde
karsilamaktadir.

Arastirmanin bulgularina gére Iletisim Fakiiltesi égrencilerinin teknoloji kullanimlar:
cinsiyet degiskenine gore farklilik gostermemistir. Buna karsin dijital teknolojilerde
yetkinlik, teknolojiye yonelik ilgi, teknolojinin anlami ve egitim amach kullanim agisindan
tutumlarda cinsiyet degiskenine gore farklar bulunmustur.

Arastirmada ulasilan bulgulardan bir digerine gore ise 4. sinif 6grencileri alt siniflardaki
arkadaslarina kiyasla yiliksek diizeyde teknolojiyi kullanmakta; buna karsin 1. ve 2. sinif
ogrencileri dijital teknolojilere daha ytiksek diizeyde ilgi gostermektedir.

Arastirmada ulasilan son bulgu ise Iletisim Fakiiltesi 6grencilerinin dijital teknolojilere
yonelik tutumlar1 ile teknoloji kullanimlar1 arasinda anlamh iligkilerin olmasidir.
Ogrencilerin dijital teknolojilere yonelik tutumlar1 teknoloji kullanimi puanlarin
anlamli diizeyde etkilemektedir. Ozellikle sosyal aglara yénelik tutumlar, derste teknoloji
kullanim1 ve eglence amagh dijital teknoloji kullanimina iliskin tutumlar teknoloji
kullanimini olumlu y6nde ve yiiksek diizeyde etkilemektedir.

Sonug olarak dijital teknolojiler, sosyal medya ve iletisim alanlar1 arasindaki entegrasyonu
gelistirmistir. Bu nedenle, iletisim alaninin is gorenleri, dijital ortamin evrimi boyunca
glncel kalmak icin bilgi ve becerilerini uyarlamak ve gelistirmek zorundadir. Bu zorunluluk
Iletisim Fakiiltesi 6grencilerinin 6grenim siirecinde etkin olarak gelistirilebilir. Gelecek
calismalarin Iletisim Fakiiltesi ogrencilerinin dijital teknolojilerdeki yetkinliklerini
gelistirmek tlizere deneysel arastirmalara ve eylem arastirmalarina odaklanmasi
onerilmektedir.

Anahtar Kelimeler: Hetisim Fakiiltesi, Universite ogrencisi, Teknoloji kullanimi, Tutum,
Genglik.
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