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Abstract: Online teaching for primary education has been implement-
ed for the first time in Northern Cyprus, like many other countries.
Support of parents is very important when online teaching is imple-
mented for low-age groups. This study aims to determine the level of
participation of the students in distance education, the difficulties they
experience in the process, the effectiveness of the process on their
learning. The study also aims to develop solutions to the problems
experienced by taking the level of benefiting from the distance educa-
tion provided to their children and the opinions of the parents of the
primary school students in the Covid-19 process. Applying surveying
method of qualitative analysis, a random sample of 100 parents is
collected through semi-structured interview with nine open-ended
questions. The results revealed that parents stated that the most effec-
tive education for primary school students is in-person education but
online education should involve synchronized sessions, assignments,
and assessment processes.
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Introduction

The outbreak, which began in December 2019 in Wuhan,
China, began to spread first in China and then all over the
world and took its place in the literature as the new Corona-
virus (Covid-19). After the health field, one of the areas most
affected by the Covid-19 process is education. With the
measures taken, face-to-face education in schools was stopped.
The learning process that emerges with the use of modern
communication and internet technologies that enable people to
learn anywhere and anytime is called electronic learning, online
education, or distance education. Distance education, which
was first used in the United States of America (USA), started to
become common around the world after 1998 (Zhou et al.,
2020). With the development of technology, distance education
has been enriched with different applications, and today it can
be performed synchronously and asynchronously (Herand &
Hatipoglu, 2014). In synchronous education, students partici-
pate in the education process from different places in the same
time period. Synchronous lessons are conducted using online
video conferencing applications such as Google Meet, Zoom,
Blackboard Collaborate, and Jitsi Meet and provide students
with the opportunity to be involved in learning with their
teacher and classmates in a virtual environment. In asynchro-
nous lessons, teachers and students participate in the process
from different places and at different time intervals. It can be
done with tools such as the internet, television, video, book, etc.

In asynchronous education, students can access the course con-
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tent at any time and have the opportunity to repeat as many

times as they want.

The distance education is considered an effective ap-
proach to ensure that students do not break their educational
ties in this process, where schools are closed, and education is
discontinued (Morgan, 2020). With the sudden closure of
schools due to the Covid-19 epidemic, distance education began
to be used as a mandatory stand-alone in the education process.
Many countries have been unprepared for this situation and
have sought to take advantage of the experience of countries
that have previously used these practices effectively while seek-
ing answers to the question of how to conduct distance learning
in the most effective way (Zhou et al., 2020). Daniel (2020) stat-
ed that countries have very little time to switch to distance edu-
cation, and in this sudden transition, state bureaucrats, institu-
tional administrators, and teachers seek ways to meet the needs
of students, and most importantly, the need to gain student and
family trust to get a positive result from the process. On the
other hand, Can (2020) mentions that families do not have the
required level of digital literacy to support their children’s ad-
aptation to distance learning or that they do not have enough
time for homeschooling, both of which result in inequality in
education. Morgan (2020), on the other hand, suggests the ne-
cessity of paying attention to low-income family children and
children who need special attention in the distance education
process and to seek various methods that can provide equal

opportunity in education.
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It is of great importance to keep the communication
strong by providing school-family communication to minimize
many problems encountered in the distance education process
(Drane et al., 2020). For example, in a study conducted during
the Covid-19 pandemic process in Ireland, the social and rela-
tional effects of national school closures were examined.
Schools in Ireland have received constant feedback from fami-
lies about the educational needs and emotional state of their
children, many schools have adopted a collaborative approach
with families, and families and students were also included in
the process in the development of the curriculum. This demon-
strates that such communication enables the design of a cur-
riculum that can be managed in the home environment and
responds to needs (Burke & Dempsey, 2020). In a study con-
ducted in the USA, Garbe et al. (2020) examined the experiences
of the families of students in primary, secondary, and higher
education in the USA and the difficulties they encountered in
the process, with the closure of schools and transition to dis-
tance education due to Covid-19. In Spain, on the other hand, in
this process where distance education is implemented, consid-
ering the importance of families in the education process, it is
seen that through various communication platforms and a mo-
bile application, teachers and families meet and share on com-
mon platforms and contribute to the joint construction of the

learning process (Drane et al., 2020).

From schools that were forced to close due to the out-
break in Northern Cyprus, those whose infrastructure was

ready moved to synchronous lessons with online education,
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while in schools where the infrastructure was not ready, educa-

tion continued asynchronously.

After the first case of Covid-19 in the Northern Cyprus
on March 10, 2020, it was decided to close the schools on the
same day, and after the preparations completed by the Ministry
of Education and Culture (MoNEC) in a short time, the content
and videos of the courses were published on the internet. Simi-
larly, many countries, such as Argentina, Austria, China, Fin-
land, India, and Turkey, have made course content and videos
available to students and parents through portals and platforms

by means of their ministries of education (World Bank, 2020).

Moreover, it was decided that the course flow should be
broadcast with the BRT2 channel and given on television to
reach more students outside the internet. For high school stu-
dents, an agreement was reached with Turkey, allowing stu-
dents from EBA TV to follow the lessons (MoNEC, 2020). In
addition to these studies, courses in some private primary
schools associated with MoNEC are usually given as synchro-
nous education by students’ teachers during the day, while
children studying in public primary schools receive synchro-
nous and asynchronous education depending on internet access
and the level of their teacher’s use of technology. However, in
this process, it can be said that the quality of family support for
primary school students, who are younger in age, plays a deci-

sive role in the education of students.

With this study it is aimed to determine the level of par-

ticipation of the students in distance education, the difficulties
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they experience in the process, the effectiveness of the process
on their learning, and to develop solutions to the problems
experienced by taking the level of benefiting from the distance
education provided to their children and the opinions of the

parents of the primary school students in the Covid-19 process.
In this context, the following questions were answered;

1- What are the parents 'views on students' ability to fol-

low the distance education provided for primary education?

2- What are the parents' views on the efficiency of the

training applied?

3- What are the parents' views on the effects of the educa-

tional tools used on learning outcome?

4- What are the parents' opinions regarding the issues

that are not liked or found negative in the system used?

5- What are the parents' opinions on the evaluation and

inspection of the assigned assignments?

Ensuring rapid transition to distance education not only
in Northern Cyprus but also worldwide requires the examina-
tion of parents' experiences. Considering the importance of
primary education in cases of natural disasters where face-to-
face education cannot be done, it is thought that the research
will contribute to the relevant literature in order to make
healthier planning about primary education, to regulate the
existing deficiencies in the system by benefiting from the expe-
riences of parents, and to allow distance education to be rear-

ranged according to these issues. During the covid-19 period,
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some studies have been conducted in the literature to deter-
mine the impact of distance education on students by address-
ing parents' views. However no study conducted the capture
this impact in Northern Cyprus. The present study aims to

close this gap in the literature for the case of Northern Cyprus.
2. Methodology
2.1. Population - Sampling

The population of this study consists of parents who
were determined by random sampling method in the spring
semester of the 2019-2020 academic year. 100 individuals who
were determined by purposeful sampling method depending
on the purpose of the research and whose children were at pri-
mary education level as a criterion constitute the sample of the

study.

Table 1. Demographic Characteristics of Parents Who Were Included
in the Interview

Gender

Frequency (f) Percentage (%)
Male 11 11
Female 89 89
Total 100 100
Educational Status

Frequency (f) Percentage (%)
Doctorate 1 1
Primary 4 4
Master 18 18
High School 20 20
Secondary 5 5
Undergraduate 52 52
Total 100 100
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tuting the study
group are female (89%), and the education status is mostly the
undergraduate level (52%). When the age variables are exami-
ned, it is seen that the parents are between the ages of 30-39
(47 %) and 40-49 (45%).

2.2. Research Method

In this study, the survey method, one of the qualitative
research methods, was used as it was aimed to examine the
parents’ opinions about the distance education of primary
school students. Qualitative research is a research method in
which qualitative data collection methods such as observation,
interview, and document analysis are used, and a qualitative
process is followed to reveal perceptions and events in a realis-
tic and holistic manner in the natural environment (Yildirim &
Simsek, 2016). The survey model, on the other hand, is the sur-
veying performed on the whole research population or a group
of samples or sampling taken from it to make a general judg-
ment about the population in a population consisting of many

elements (Karasar, 2005).

Data Collection Tool
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The data of the study were collected through a semi-
structured interview form developed by the researchers and
containing open-ended questions on the internet. While there
are six open-ended questions in the interview form prepared,
there is also a sub-problem question for the first and sixth ques-
tions. The semi-structured interview technique, which was de-
signed before the study and is one of the frequently used inter-
view techniques, was used to analyze in-depth the opinions of
parents who have children in primary education regarding
distance education given to their children during the Covid-19
process. The semi-structured interview technique is a method
used to reveal individuals’ personal opinions, perspectives,
experiences, feelings, and perceptions (Yildirim & Simsek,
2016). The semi-structured interview form is divided into sub-

dimensions.
Data Analysis

Content analysis was used to analyze the data collected
in the study. The main purpose of content analysis is to reach
the concepts and relationships that can explain the collected
data. It is a type of analysis conducted to indicate how often the
opinions categorized by the quantification of the data obtained
through content analysis are expressed. The data should first be
conceptualized, then organized in a logical manner according to
the emerging concepts, and the themes explaining the data
should be determined accordingly (Yildirim & Simsek, 2016).
Besides, a descriptive analysis technique with direct quotations
was used to draw attention to the opinions of parents participa-
ting in the study. With the descriptive analysis technique, direct
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quotations are occasionally made to convey the opinions of the
parents effectively (Ttrntikli, 2000). Quotations of parents’

opinions are shown by coding P1, P2., P100.
2.3. Validity and Reliability

While developing the semi-structured interview form
used in the study, the literature was scanned, and the question
pool determined to test the understandability of the items in the
form was applied to a pre-determined pilot group of 10 people.
As a result of the pilot study conducted by consulting the
expert opinion, it was decided to rearrange some items, remove
the incomprehensible items, and add new items in line with the
recommendations made by the experts, and then the interview
form was finalized. While the individuals who contributed to
the research participated in the research on a voluntary basis,
the frequency of the views on the subjects was determined, and
the data obtained for each opinion were digitized since it incre-

ased the validity and reliability of the study.
3. Findings

In this part of the study, the answers given to the ques-
tions in the interview form by the parents whose children recei-
ved distance education in the Covid-19 process in the 2019-2020

academic year were presented and discussed.

The answers of the parents to the question “Could your
child follow the distance education provided for primary edu-
cation in Northern Cyprus during the Covid-19 process?” asked
to reach the findings of the first question of the research are

given in table 2
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Table 2. Students’ Status Of Following The Distance Education

Category Theme Frequency Percentage
() (%)
1- Followed 42 42
Status  of
following 2-  Partially followed 52 52
3-  Not Followed 6 6
Total 100 100

When table 2 is examined, the highest following status in
line with the parents’ opinions was seen in the theme “Partially
followed” with a frequency of 52%. It was observed that the
next highest following status with a frequency of 42%, was rela-
ted to the theme of “Followed.” As a result, it is seen that 94%
of the students could follow the distance education partially or
completely, and 6% could not follow it. Similarly, the Wheeler
Report (2020) revealed that countries could not provide the
necessary infrastructure sufficiently in the first place and that
students had difficulties in following distance education with

their parents.

The findings regarding the sub-problem of the first ques-
tion of the research regarding the sources (tools) from which
the children who follow partially or completely receive educa-
tion are reported in table 3.

Table 3. The Resources (Tools) that Children Who Followed Partially
or Completely Receive Education

Category Theme Frequency Percentage
® (%)

- Monec Website 8 8
R=]

§ TV 1 1
=}

v Resources Sent By The Teacher 52 52
—

o

8 Monec Website And Resources Sent By 25 25
§ The Teacher

2 Resources Sent By The Teacher And TV 7 7
X

Igdwr Universitesi
Sosyal Bilimler Dergisi
Ek Say1, Ekim 2020

85



ﬁ) ‘ Dilek CELIK SOLYALI Nurdan OZRECBEROGLU

Igdwr Universitesi
Sosyal Bilimler Dergisi
Ek Say1, Ekim 2020

86

Monec, TV, And Resources Sent By The 2 2

Teacher

No Source Was Used (Not Followed) 6 6
Total 100 100

As indicated in table 3, it was seen that the most used re-
source in distance education in the Covid-19 process, in line
with the parents’ opinions, was “resources sent by the teacher”
with a frequency of 52%. Following this, with a frequency of
25%, it is seen that both “MoNEC website” and “resources sent

by the teacher” were used, and the least used source was TV.

The answers of the parents to the question “What are
your opinions about the efficiency of the distance education
provided in this process?” asked to reach the findings of the

second question of the research are given in Table 4.

Table 4. Parents’ Opinions about the Efficiency of the Education
Provided in This Process

Category Theme Frequency (f) Per%(:,/g)t age
_ Efficient Enough 36 36
L S
s
Ju Not reached every student 3 3
>0 o
Q = —

& § < Not efficient 61 61
S 2
£ 0
o5 Total 100 100

When table 4 is analyzed, it is seen that the most common
opinion with a frequency of 61% is that distance education is
not found sufficient. Among these parents, P12 says: “It was
insufficient because there was no specific requirement, the te-
achers sent many resources of course, but the children were too
comfortable because they knew that these lessons would not
have an exam.” Moreover, P93 expressed an opinion saying,

“Because of the first time of such an application, I think that
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both teachers and students are inexperienced in communication
and distance education. Consequently, learning is not fully
realized.” On the other hand, P74: “It was not sufficient, becau-
se the children got used to the education given in the classroom,
there was no complete learning. They have always sought help
from us parents. When our teacher was doing online lessons,
the disconnection often occurred, causing the subjects to be
incomplete. When the child could not do the tests sent after
class alone, he asked for help.” In addition, considering the
parents’ opinions, who found the efficiency level of distance
education at a rate of 36% good, one of the parents’ opinions on
the subject is as follows: P39 “I think that the ministry manages
this process as well as possible despite our sudden and unpre-
pared caught in distance education. I believe that our teachers
will complete our shortcomings next year under the leadership

of the ministry in the new academic year.”

In the remaining 3%, it is seen that education applied

cannot reach every child.

In a similar study on the subject, it was stated that pa-
rents are worried about their children falling behind due to the
inequality of opportunity in distance education and the rapid

progress of education (Garbe et al., 2020).

The answers of the parents to the question “Which tools
do you think are effective in your child’s learning in distance
education?” asked to reach the findings of the third question of

the research are given in table 5.
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Table 5. Parents' Opinions on the Effectiveness of the Tools
Used in the Distance Education Process on Learning

Frequency  Percentage

Category Theme ®) (%)

1- Teaching with pre-prepared video

presentations over the Internet +

Teaching with lecture notes and 10 10
assignments prepared by the teac-

her(s)

2- Pre-prepared video lecturing on
the internet

3- Teaching with lecture notes and

homework prepared by teachers

4- Teaching on TV + Teaching with
lecture notes and assignments pre- 6 6
pared by the teacher(s)

5- Live course teaching on the Inter-

net (Zoom, Google Classroom, etc.)

+ Teaching with pre-prepared video

presentations over the Internet + 15 15
Teaching with lecture notes and

assignments prepared by the teac-

her(s).

6- Live course teaching on the Inter-

net (Zoom, Google Classroom, etc.)

+ Teaching with lecture notes and 20 20
assignments prepared by the teac-

her(s).

7- Live course teaching on the Inter-

net (Zoom, Google Classroom, etc.)

+ Teaching with pre-prepared video

presentations over the Internet + 3 3

Teaching with lecture notes and

assignments prepared by the teac-

her(s) + Teaching on TV

28 28

'—'2 8- Live course teaching on the Inter- 8 8

ﬁ net (Zoom, Google Classroom, etc.)

o 9- Live course teaching on the Inter-

- net (Zoom, Google Classroom, etc.)

© . . . 7 7

@ + Teaching with pre-prepared video

g presentations over the Internet.

.E 10- Family support 2 2

9

&  Total 100 100

When table 5 is examined, the most common parents’
opinion regarding the effectiveness of the educational tools is
respectively “Teaching with lecture notes and homework pre-

pared by teachers” with a frequency of 28%, “Live course teac-
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hing on the Internet (Zoom, Google Classroom, etc.) + Teaching
with lecture notes and assignments prepared by the teacher(s)”
with a frequency of 20%, and “Live course teaching on the In-
ternet (Zoom, Google Classroom, etc.) + Teaching with pre-
prepared video presentations over the Internet + Teaching with
lecture notes and assignments prepared by the teacher(s)” with

a frequency of 15%.

At this point, Garbe et al. (2020) stated that children at
primary education level should focus not only on homework
but also on play-based learning methods, taking into account

the readiness level of children.

The answers of the parents to the question “What are
your suggestions for solutions regarding the features you disli-
ke or find negative about distance education?” asked to reach
the findings of the fifth question of the research are given in
table 6.

Table 6. Solutions Regarding the Features Parents Dislike or

Find Negative about Distance Education
Frequency Percentage

Category Theme ) (%)
1- I have no solution suggestions 72 72

]

g 2- Questions sections can be added 1 1

T under the lecture videos.

= 3- The lectures should be given by 14 14

'é‘ § their teachers to the whole class with

5 2 online synchronous lessons.

"‘é E 4- Getting feedback from students 1 1

"....E E 5- Videos should be put on the TV 1 1

S and the internet on the same day

d 2 6- The questions to be asked should 1 1

<2 be given to the students in written

2 form on the paper.

E 7- Broadcasting the questions posted 1 1

R on the Ministry’s website on televi-

sion
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8- Videos should be recorded in front 1 1
of the board as if they were in a

classroom.

9- Subject tests should be increased 2 2
10- Schools should be opened earlier, 1 1

and education should continue whe-
re it left off to eliminate the education

deficit.

11- Since the age is young, more 2 2
interesting videos should be prepa-

red

12- Internet infrastructure should be 2 2

strengthened, and free internet servi-

ce should be provided to students on

the web address where education is

provided by the state.

13- If the distance education is conti- 1 1
nued in the next term, synchronous

evaluation lessons should be held at

least once a week.

Total 100 100

When looking at the findings in table 6, 72% of the pa-
rents stated that there was no solution suggestion, while the
most common solution suggestion was “The lectures should be
given by their teachers to the whole class with online synchro-
nous lessons.” with a frequency of 14%. P93, from the parents
who suggested a solution in this direction, said, “I think that
the lack of participation of the students and the lack of feedback
from the students negatively affect their learning. My sugges-
tion is that students in the same class should not be too
crowded, for example, they should separate them into groups
of 10 and do online synchronous education by creating a mu-
tual classroom environment together by their own classroom
teachers.” In addition, many other less common solution sug-

gestions were made, and these can be seen in table 7.

Despite the above-mentioned solution suggestions, Dong

et al. (2020) stated that children who lack social interactions
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with their peers do not consider online learning as an official
class and do not have any responsibilities that require them to

do homework.

The answers of the parents to the question “Is there a
continuous flow of exercises for your child to reinforce the sub-
ject and what are your opinions on their assessment and super-
vision?” asked to reach the findings of the sixth question of the
research are given in table 7.

Table 7. Parents’ Opinions on the Provision of Exercises and

Their Assessment and Supervision
Category Theme Frequency Percentage

® (%)

1- The reinforcement exercises provided
were sufficient, but the supervision and 29 29
assessment part was insufficient.

2- With the reinforcement exercises

provided, the supervision and assessment 36 36
part was done at an appropriate level.

3- The reinforcement exercises provided
were adequate; supervision and assess-
ment were the responsibility of the
families.

4- Sufficient reinforcement exercise was
not provided; no supervision and assess- 15 15
ment were made.

5- The reinforcement exercises provided
were not followed.

Total 100 100

14 14

and Supervision

6 6

Reinforcement Questions, Assessment,

When looking at the parents’ opinions in Table 7, it is
seen that the highest opinion is that “With the reinforcement
exercises provided, the supervision and assessment part was
done at an appropriate level” with a frequency of 36%. P6’s
opinion on the subject from the parents was, “A regular exerci-
se was sent by our teacher. The control was also made by our
teacher.” When looking at the second most common frequency

rate on the subject, it is seen that “The reinforcement exercises
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provided were sufficient, but the supervision and assessment

part was insufficient.” with a frequency of 29%.

In the study conducted by Supena et al. (2020), students'
being at home caused them to stay away from teacher guidan-
ce, on the other hand, they stated that the issues could not be
understood during semi-online lessons were made wrong and

supervision was effective in preventing such problems.
4. Discussion and Conclusion

In this section, the findings obtained from the questions
asked to the parents through semi-structured interview forms
were examined, discussed respectively, and the results were

included.

When the research findings are examined, it can be said
that 94% of students in primary education can follow distance
education partially or completely in the process of providing
distance education for approximately 3 months with the closure
of schools with the Covid-19 epidemic as of March 10, 2020, in
Northern Cyprus. While it was observed that parents and stu-
dents mostly used the resources sent by the teacher in the dis-
tance education process, the findings revealed that the teachers
regularly provided resources for their students in the relevant
process and parents and students preferred to use this resource
most, as well as both of the MoNEC website and the resources
sent by the teacher. The result has been demonstrated. When
the resources used in the process are considered, it is seen that
television was used less than other sources. A similar result to

the results obtained in this study about the case of students
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following distance education was found by Zhou et al. (2020).
Zhou et al. (2020) stated that 96% of secondary education stu-
dents in the Zheijang state followed distance education. While
online education was provided in some schools in the USA, in
many schools with children from low-income families, agree-
ments have been made with local TV channels, and lessons

have been broadcast on TV (Morgan, 2020).

When the effects of lecture videos and questions posted
on the website of the Ministry of National Education and Cul-
ture on the learning of the student were evaluated by the pa-
rents, it was indicated that the videos and questions were liked
and beneficial, but insufficient for distance education. It was
also stated that the videos prepared for this age group should
be designed in a more interesting way and supported by more

examples of questions, especially due to the small age group.

According to parents’ opinions, the opinion that distance
education provided in the relevant process is not sufficient was
stated as the highest common opinion. In particular, the fact
that students, teachers, and parents experienced the distance
education suddenly and for the first time, lack of experience in
this matter, the comfort of students because they know that
there will be no exams or supervision at the end of distance
education, the need for continuous parent support while recei-
ving an education can be considered as reasons for the distance
education given in this process being insufficient by the pa-
rents. It can be said that parents who found distance education
sufficient in this process stated that this process was sufficient,
considering that we were caught unprepared for distance edu-
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cation and that the deficiencies could be eliminated by MoNEC
and teachers in the future. Similarly, Supena et al. (2020) stated
in their studies that families who come tired from work cannot
spare enough time for their children and this situation negati-
vely affects the learning atmosphere at home and leads the stu-

dents to be lazy.

Parents who found the process inefficient stated that the
efficiency could be increased with online synchronous lessons
and that not every child could reach the education given in the
relevant process under equal conditions. Contrary to the 36%
frequency that distance education is sufficient in this study,
Garbe et al. (2020) stated in their study that 82.8% of the fami-
lies of students who have primary, secondary, and higher edu-
cation in the USA are satisfied with the distance education sup-

port provided by their schools during the Covid-19 process.

Looking at the findings, regarding the effectiveness of the
educational tools used, the highest common parents” opinion is
“Teaching with lecture notes and homework prepared by teac-
hers” and “Live course teaching on the Internet (Zoom, Google
Classroom, etc.) and teaching with lecture notes and assign-
ments prepared by the teacher(s).” Based on both the highest
opinions, it was concluded that the most effective of the distan-
ce education tools of the parents was the education and online
synchronous education with the resources provided by their
own teachers. Basilaia et al. (2020) supported the use of various
Google products to enable online lessons in face-to-face educa-
tion overnight in a changing educational structure. Similarly,

Abidah et al. (2020) stated in their study that platforms such as
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WhatsApp, Google Form and Zoom have a significant effect for

providing online education..

When the findings are evaluated, it is seen that the hig-
hest frequency of suggestions of the parents is to teach the les-
sons by their teachers to the whole class with online synchro-
nous lessons. Additionally, the parents made suggestions to
strengthen the internet infrastructure and to provide free inter-
net service to students to the internet address where education
is provided by the state, to prepare more interesting videos
because of the younger age of primary school students, and to

increase the subject tests.

When the findings regarding the regular supervision of
the exercise flow and the findings regarding the assessment and
supervision situations were examined, 79% of the parents (Tab-
le 11) stated that the exercise flow was provided regularly and
adequately. Similarly, Garbe et al. (2020) stated that 60.7% of
the parents found educational resources sufficient. Although
there were parents who thought that the assessment and super-
vision were done at an adequate level and expressed satisfac-
tion, when the findings were examined, it was seen that the
majority stated that the supervision and controls were insuffici-
ent or not carried out and that the parents had difficulty in pro-
viding motivation and doing homework because the supervi-
sion was not done properly. In this regard, Gokce (1994) stated
in their study that supervision has a great role in the realization
of organizational goals. Therefore, it can be concluded that the

fact that the supervision in distance education is not done pro-
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perly may have prevented the achievement of the targeted edu-

cational objectives at the desired level.
Suggestions

The results obtained from the study are considered to be
important in the case of a long-term pandemic or a natural di-
saster where face-to-face education cannot be conducted, since
the learning process of students is not interrupted, effective
distance education can be provided and it will provide an im-
portant resource for government officials, educational instituti-

ons and teachers in planning the distance education process.

It is recommended that 42% of primary education stu-
dents in the distance education process be in constant commu-
nication with the ministry, school principals, classroom teac-
hers, and parents during the process to increase the regular
follow-up and to provide more effective and efficient distance
education. Based on the fact that students receive an education
using the resources provided by their teachers in the relevant
process, it is thought that students will be most interested in the
homework and resources are given by their teachers, and in this
sense, the interest and teaching effort of the classroom teacher

will be of great importance in this period.

It was determined that the videos and exercises posted
on the website of the MoNEC are found useful and appreciated,
but they are not sufficient for distance education. To increase
practice questions, to prepare interesting videos supported with
appropriate visuals, to support the process with live (synchro-

nous) lessons by creating a virtual classroom for classroom
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teachers on platforms such as Google Meet, Zoom, Blackboard
Collaborate, Jitsi Meet, to answer students’ questions and to
help students better benefit from the resources prepared by the
ministry, and providing guidance can make this process more
effective and efficient. On the other hand, considering the teac-
hers who provide education, it is thought that it would be bene-
ficial to prepare additional courses for teachers who do not

have sufficient digital literacy in the distance education process.

Given that parents have difficulty providing their child-
ren’s motivation in the process, student motivation can be inc-
reased by regular checks and supervision to ensure that the
given assignments are shorter and more interesting, by easing
the curriculum and reorganizing the students so that they will

not feel bored.

By ensuring the cooperation of parents, teachers, stu-
dents, parents and students should be clearly explained what
their responsibilities are in the process, suggestions for fun
educational activities that can be done at home should be pre-
sented, and guidance should be provided in the process.
However, it should be taken into account that many of the pa-
rents are working parents or may not have the necessary level
of knowledge. A good adjustment of the daily course load and
level is thought to prevent students from experiencing difficul-
ties in the relevant process and parents from coming into conf-
lict with their children about lessons. In particular, it can be
useful for families to raise awareness about distance education
practices. Also, brochures or informative videos can be prepa-
red in this direction.
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Consequently, it is recommended that the ministry avoid
inequalities of opportunity in education by focusing on stu-
dents who have financial difficulties or challenges in achieving
distance education, providing these students with the necessary
equipment and internet. Since it is important to create the ne-
cessary infrastructure to ensure smooth access to the internet,

proposals for solutions on this issue can be kept even broader.
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