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ABSTRACT
Introduction and Objective: Burnout is accepted as a 

e i al i i  a  e ribe  a  hree a e   e hau i  
cynicism, and inefficacy. High workload, over-commitment, and 

r l e  e ure  hi h le el   re  a  r  au e bur u  
  bur u  are e i al e hau i  e er ali a i  

and reduced personal accomplishment. Self-compassion is a 
healthy form of self-acceptance. It represents a friendly, warm and 
accepting manner towards those aspects of oneself and one’s life 
that are disliked.

The b e i e  hi  ur e  u  i   i e i a e he i a  
 el - a i  i  rela i   r  e a e e  a  bur u  

bri i  hi  i ue  he re r  i  a  e r   e rea e e a i e 
e e   bur u  a  i ire l  e ha e ell-bei  a  
health care employees through self-compassion and increasing 
awareness.

Method and Materials:  heal h are r er  r  ubli  
hospitals in Turkey participated in this study. All the participants 

ere i r e   u  b e i e  i e iali  a  a i  
and they were assigned randomly into groups. Survey was 

i e    ue i  a  u e  ia G le ur e  el -
a i  ale  er ei e  re  ale  re h  

Work Engagement Scale (UWES), Copenhagen Burnout Inventory 
(CBI) were used.

Results: The r e  rrela i  a  lie -rela e  bur u  
r     ll e  b  r -rela e  bur u  r    

 a  er al bur u  r     her r e  
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i i i a  rrela i  a  be ee  r -rela e  bur u  a  
er al bur u  e ul  u e  ha  heal h are r er  
e  re a e e  b  i era i  i h a ie  a  rela i e   
a ie  i  erall el bu  al  ail  li e a  u a i al 
re r  ri er e a her  ar i ularl  ar i i a  i h l  

a  era e el - a i  e  re a e e  r  bur u  
No significant relationship was found for high self-compassion 
condition, Burnout and work engagement interaction is affected 
b  el - a i  al h u h el - a i  ha   a ire  
significant effect on work engagement.

Conclusion: As self-compassion decreases, the negative 
rela i hi  be ee  bur u  a  r  e a e e  e  r er  
This research posits that self-compassion of health care workers can 
be i r e  hr u h rai i  a  a are e  a  el - a i  
ha  a e ia i  e e   bur u  a  r  e a e e

Keywords: Burnout, Work engagement, Self-compassion, 
Health service, Mindfulness

INTRODUCTION

Burnout is accepted as a medical condition. Maslach, 
e ribe  bur u  b  hree i e i  ha  i   

e hau i  i a i  e el  r  e  r  e i all  
a  i i el  i i  e er ali a i  a  
inefficacy (lack of professional efficacy) (1). High workload, 

er- i e  a  r l e  e ure  hi h le el   
re  a  r  au e bur u     hel i  i u rie  

bur u  i  a  u e  re    he heal h 
e  hu a  a i al i  e rea i  ue  ri ri i a i  

 i ru e al u e   e er  u   e a i e  
professions has not included helping professions such as 
doctors, nurses, psychologists and psychiatrists, although 

e - i e  i  er e   h i ia  re r  bur u  
a r  all e ial ie   r i   a re e  re ear h  

  ur e  re  a  li i al le el  r a ie  a  
  ur e  re  ab e he li i al u -  i  r 

e re i   Ger  a  u bee  e  al  li e  e ial 
rea   bur u  a e e e  a  i a i e  
dissatisfaction, frustration and discouragement (8). 

re er  b e a  ial u r  e i i  la i u e 
and personal development opportunities, effort, over-
commitment, rewards and ways of coping are the predictors 
of occupational stress (3).

ri ar  i e r   ial r er  i  he 
ee   be hel ul  hi h a  au e er i l e e  
i h a ie  hu  ribu i   re   bli a i  
 i la  r a i a i all  a e e  e i  hile 

sometimes suppressing the genuine ones have additional 
aria e i  bur u  re   e e  r  e a  are 

hi her r he u a i  r r le  re uire a r ria e 
e i al i la  re re ue   ur u  ur  he  

u er i era i  re uire er e i al i l e e  
and employee struggles to replenish spent emotional 
re ur e  The   bur u  are e i al 
e hau i  e er ali a i  a  re u e  er al 
a li h e  i al lab r a  au e e i e 

i a e  el -alie a i  a  l er b a i a i  ue 
 ri i  irre ee able u er e e a i    

he rar  le ibili  r el -e re i  i  he u er 
i era i  ha  bee  u  i i el  rrela e  i h 

er al ellbei   rri  a  el a  u  ha  
re ue   e i al i la  a e i e e   i la  

rule  arie   e i   be i la e  a  e i al 
i a e lea   rea er e i al e hau i  

 lie -rela e  bur u  a e  heal h er el re 
than other two facets

Neff first coined e c p i  scientifically in 2003 
(12). She proposed self-compassion as a healthy form of 
self-acceptance. It represents a friendly, warm and accepting 
manner towards those aspects of oneself and one’s life that 
are i li e    eri e  r  i  ai  e

• el - i e  er u  el - u e

• Common humanity versus isolation

• Mindfulness versus over identification

ir   all  i  i l e  bei  u er a i  a  i  
to oneself in occurrence of suffering events or perceived 
i a e ua  e ire  alle ia e e   u eri  a  
actively soothing and comforting oneself. Since people are 

r e  be u e al a  u i  ar  he  are  
 heir rea i   her  he  are  ab u  r e e   

strangers, Neff stresses the importance of adopting the non-
u e al a i u e ar  e el  li e rea i   a rie  

i ea   bei  har hl  el - ri i al 

Secondly, it involves a sense of common humanity, 
bei  a are  a  re i i  ha  ai  a  ailure are 
u a i able a e   he hare  hu a  e erie e ra her 
ha  r i   e i h he  i  i la i  i e  bei  

imperfect, making mistakes and encountering difficulties 
are he hara eri i   hu a  a ure  e h ul  e bra e 
it instead of isolating oneself (14).

a l  i ul e  i  he bala e  a are e   e  
emotions. Mindfulness refers to an awareness that emerges 
b  i e i all  a i  a e i   he re e  e erie e i  
a u e al r -e alua i e a    her r  
i  he abili   a e ai ul h u h  a  eeli  i ea  
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 a i i  he  bu  i h u  e a era i  a a r hi i  
or self-pity.

H2: Self-compassion levels of health-care workers will 
improve after self-compassion training.

el - a i  i  r l  rela e   e al ellbei  
Hence it’s negatively correlated with negative influences in 

r  li e a  e re i  a ie  re  ru i a i  h u h  
u re i  a  eur i  er e i i  hile bei  e uall  

strongly related to positive aspects such as happiness, social 
connectedness and life satisfaction (12). According to Leary 
et al., high-self-compassionate people react to negative life 
e e  i ere  r  a  i  e a e  re be e i ial ha  
low-self-compassionate people (16). In other words, self-

a i  ha  a era i  e e  be ee  he rea i  
 real a  e ial ailure  b  re u i  he a er e e   

self-esteem threatened events. Self-efficacious, optimist and 
e i all  able i i i ual  li el   el - a i a e 
ones, have an authentic way of dealing with reality since 
he  are li el   er ei e heir e ir e  a  be i  

Engaged employees are physically, cognitively and 
emotionally related to their occupational roles (18). 
The  are r l  al- rie e  e er i e  a  ull  

e ra e   heir b  r  e a e e  i  e i e  
as “a positive, fulfilling, work-related state of mind that 
i  hara eri e  b  i r  e i a i  a  ab r i  

 i r i  hara eri e  b  hi h le el   e er  a  
mental resilience while working, the willingness to invest 
effort in ones work, and persistence even in the face of 

i i ul ie   e i a i  i  hara eri e  b  a e e  
significance, enthusiasm, inspiration, pride and challenge. 

b r i  i  hara eri e  b  ull  e ra i   a  
bei  ee l  e r e  i  e  r  here i e a e  

ui l  a  e ha  i i ul  e a hi  e el  r  r  
r  e a e e  i  re i r  b er r a e a  

client satisfaction (21). Xanthopoulou et al. indicated that 
when employees are autonomous, receive support, and have 
opportunities for personal development, they are likely to 
re i r a e b  h i  hi her le el   e a e e   

b re ur e  a  er al re ur e  are re i i e  
r  e a e e  hi h lea   hi her b er r a e  

Moreover, individual engagement levels may affect team 
performance outcomes (23). Hence, engagement is a crucial 
i i a r  u a i al ellbei  r  l  e l ee  
bu  al  r r a i a i  

r i   a h ul u e  al  er al a  b 
re ur e  are e uall  r  rrela e   ea h her a   
work engagement (22). They have a potential to activate and 

er e i i e i i  belie  a  a e i e a e   
e ha  e l ee  e   be re al- rie e  he  
b re ur e  are r i e  r he   he her ha  

e l ee  h  eel el -e i a i u  aluable a  i i i  
tend to create a resourceful work environment. These results 
i i a e ha  e l ee  i h er al re ur e  are able  
i lue e heir e ir e  r e a e e  u h a  b 
crafting) while for the rest they need physical resources to 
reach the same state. Nevertheless, engaged employees tend 

 ea il  re i e  a i a e r rea e re ur e  li el   
ones with personal resources.

 el - a i  era e  he rela i hi  be ee  
bur u  a  r  e a e e

MATERIALS AND METHODS

The study was conducted in April 2018 as Work and 
r a i a i al h l  a er  e ree he i  i  

Tallinn University of Technology, with 43 healthcare 
professionals working in Turkish state hospitals. Although 
43 healthcare personnel participated the first phase (filling 
the first survey), 16 of them dropped out and they did 
not participate to third phase (re-taking the survey after 
rai i  a i i al e  ere ru  r  ar i i a  e e  

self-compassion training evaluation.

ll he ar i i a  ere i r e   u  b e i e  
confidentiality and anonymity on the first page of the survey. 
They were assigned randomly in to groups. Questionnaires 

ere e  ia G le ur e  i  he be i i   ril  ur 
scales were used to evaluate the cases; Self-Compassion 

ale  er ei e  re  ale  re h  
Work Engagement Scale (UWES), Copenhagen Burnout 

e r    al  ue i aire i    
ue i  i lu i  e ra hi  ir  ur e  lle i  

took one week. After 43 responses received, 23 participants 
were asked to write themselves daily one-paragraph self-
compassionate letters for a week. Two-weeks later than 

e- ee  rai i  e i  G le ur e  li  a  e  
again via e-mail in order to ask participants to fill the same 

ue i aire   he ur e  ere le e  ea h a  
reviewed for completeness and data were entered into the 

 a aba e   er i   a  u e  r a i i

e p i  c e : The scale comprised of 
12 items, which assesses trait levels of self-compassion. 
The ale a  e el e  b  e   e li i l  re re e  
he h u h  e i  a  beha i r  a ia e  i h he 
i  a e   el - a i    i   i e  ha  
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a e  h  re ue  e le re   eeli   u eri  
r i a e ua  i h e i d e , e d e t, c  

it , i ti , i d e , and ve ide ti ic ti . 
Responses are given on a 5-point likert type scale from 

l  e er   l  l a

e ceived t e  c e : The  i  he  
widely used psychological instrument for measuring the 

er e i   re  hi h a  ru e  b  he  e  al  
(25). It measures the degree of which situations in one’s life 
are er ei e  a  re ul  The ale al  i lu e  a u ber 

 ire  ue i  ab u  re e  le el   e erie e  
stress. In each case, respondents are asked how often they 
felt a particular way. The -i e  er ei e  re  ale 
was used to assess on a five-point likert type scale how often 
(0=never, 4=very often) in the past month participants found 
heir li e  u re i able  u r llable  a  er hel i

t ec t  e e t c e : Schaufeli and 
a er e i e bur u  a  e a e e  a  i i  e  

ha  h ul  be ea ure  i e e e l   -  a  
used in the present study. They assessed work engagement 
b  i  i e   i r    i e i e   e i a i    

 a  i  i e   ab r i    

pe e  t ve t  : Kri e e  e  
al. designed CBI to compensate the pitfalls of MBI (see 
Kri e e  e  al  ar i le r i all   i   
hree ub- i e i   ea ure all i   ar i i a  

re ar le   r la e a r u a i   The e 
i e i  are a el  er al bur u  r -rela e  

bur u  a  lie -rela e  bur u  The er al bur u  
ub ale a  e i e  r he e eral ula i  re ar le  

of their occupational status even if they do not work and 
i   i  i e  The r -rela e  bur u  ue i  

a  be u e  r a  i  e l ee a  ea ure  b  e e  
i e  a l  he i  ue i   lie -rela e  bur u  
involve the term ‘client’ – or a similar term when appropriate 
such as patient, student, inmate, etc. Turkish version of CBI 

a  a a e  b  ar ara i er i  a a e i  i h hi h 
reliabili  a  ali i    a  ra ribe   Tur i h b  
re e    u i er i  a  r ba h  al ha alue  
are er al bur u   r -rela e  bur u   a  
lie  rela e  bur u   i  al  

RESULTS

The study was conducted with 43 health care personnel. 
ar i i a  i lu e   r  a   ur e  r  i ere  

age ranges. Most of the participants were 25-34 years old 

 The  re r e  ha   r  be ee     
h ur  er ee  a ri   ar i i a   ha e r  
e erie e re ha   ear  e er    he  

 ha e bee  r i  a  he a e r a i a i  le  
than 5 years. Almost all of them are full-time employees 

 i h a er a e  ra   r i  lea e  
81.4% of participants had less than 10 days in previous year. 
The  re r e  ha  re ha  hal  are i  a able rela i hi  

 a  ha e  r re hil re   a l  a  
another indicator of perceived stress, they were asked 
ab u  e i al i i ul ie  he  e erie e i  e eral 
and results showed that 60.5% sometimes have difficulties 
Table 

Table 1. u a i al a  i - e ra hi   ar i i a

e c iptive Re t :

 reli i ar  a al i   ear  rrela i  e i ie  
age was found positively correlated with engagement, (r= 
.305, p   herea  e a i el  rrela e  i h r -
rela e  bur u  r    p= .025). Economic difficulties 
were found negatively correlated with engagement (r= – 

 p= .038) and self-compassion (r= – .382, p= .011). 
hile i i el  rrela e  i h al bur u  re r   
   ur her re  er al bur u  r   p= .005), 
lie -rela e  bur u  r   p= .049) and work-related 
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r   p= .013) were found positively correlated with 
economic difficulties.

 e- a   a  u e   e er i e i  he 
bur u  a  i ere  r r u  i h i ere  u a i  

ar i i a  ere la i ie  i   r u  r   
33) and nurses (n= 9). There were no outliers, as assessed 
b  b l  a a a  r all  i ribu e  r ea h r u  
a  a e e  b  ha ir - il  e     a  here a  
h e ei   aria e  a  a e e  b  e e e  e   
homogeneity of variances (p= .193). There was no significant 

i ere e be ee  r u  ea  ur e  a  i  
a  r  a   i  

Hypothesis 1

 ear  r u - e  rrela i  a  ru   
a e  he rela i hi  be ee  r  e a e e  a  hree 
a e   bur u  e ul  h e  e a i e i i i a  

rrela i  r r -rela e  bur u  r -   a  
er al bur u  r -   lie -rela e  bur u  

was not found significantly correlated (r=-.200, p=.203).

As the second step, multiple regression was run to 
re i  r  e a e e  r  hree le el   bur u  
e i e e h  a  u e  r -rela e  bur u  a  

eliminated from the model due to the non-significant results 
 ir  a al i  There a  li eari  a  a e e  b  ar ial 

re re i  l  a  a l   u e i e  re i ual  a ai  
the predicted values. There was independence of residuals, 
a  a e e  b  a urbi - a  a i i    There a  
h e a i i  a  a e e  b  i ual i e i   a l  

 u e i e  re i ual  er u  u a ar i e  re i e  
values. There was no evidence of multicollinearity, as 
a e e  b  lera e alue  rea er ha   There ere 

 u e i e  ele e  re i ual  rea er ha   a ar  
deviations, no leverage values greater than 0.2, and values 

r  i a e ab e  The a u i   r ali  
a  e  a  a e e  b  a -  l  l   bur u  
ariable  a e  a i i all  i i i a l   he re i i  

p< .05. Regression coefficients and standard errors are 
i la e  i  Table  The ul i le re re i  el 

significantly predicted work engagement. Client-related 
bur u  a  er al bur u  ere u  i i i a   

re i  r  e a e e  re er  er al bur u  ha  
stronger negative influence on work engagement compared 

 lie -rela e  bur u

 ear  r u - e  rrela i  a  ru   
a e  he rela i hi  be ee  al bur u  re a  
he re   hree ub- ale   bur u   i e i  heir 

e e  i  rrela i  rela i hi  Table  The r e  
rrela i  a  lie -rela e  bur u  r   
ll e  b  r -rela e  bur u  r   a  

er al bur u  r   i i   ha  a her 
r e  i i i a  rrela i  a  be ee  r -rela e  

bur u  a  er al bur u  e ul  u e  ha  heal h 
are r er  e  re a e e  b  i era i  i h a ie  

a  rela i e   a ie  i  e eral el bu  al  ail  li e 
and occupational stressors trigger one another.

Table 2  e re i  al i   ur u  a e   r  
Engagement

Table 3. rrela i  r a e   ur u

Hypothesis 2

A paired-samples t-test was conducted to assess self-
a i  rai i  b  ari  he re  be re a  

a er he rai i  ar i i a  ha  hi her re  i  el -
a i  ue i aire be re a i a e le er 

training. There was not a significant difference in the 
re  r be re el - a i  rai i     
 a  a er rai i     i i  

  The e re ul  u e  ha  - ee  el -
accomplished training does not have a significant effect in 
two weeks among health care personnel.

Hypothesis 3

In order to test the moderation effect of self-compassion, 
a linear multiple regression analysis was conducted. The 
overall model was found significant. Self-compassion was 
not a direct significant predictor of engagement. Burnout was 
found as a significant predictor of engagement. Moderation 
interaction was found significant, F(3,38)=8.60, p<.001, 
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R2=.40. States of low, b    t    p  a  
moderate, b    t(38)= – 2,18, p=.04, self-compassion 

ere u  i i i a l  rela e  i h bur u  a  r  
engagement. Results showed that as self-compassion 

e rea e  he e a i e rela i hi  be ee  bur u  a  
work engagement gets stronger. Specifically, participants 

h  re  le  ha   i  el - a i  ue i aire  
heir r  e a e e  ill be i i i a l  a e e  b  

bur u   a l   i i i a  rela i hi  a  
u  be ee  bur u  a  r  e a e e  u er he hi h 

self-compassion condition, b= – .004, t(38)= – .02, p=.99; 
Table   e ul  u e  ha  hi h el - a i  

bu er  he e a i e e e   bur u  hi h ea  hi h 
self-compassionate employees’ work engagement would 

 be a e e  b  u a i al re  i ure 

Table 4. Moderation of Self-Compassion: Overall Model

Table 5. i i al e   el  a i  ara e er 
Estimates

DISCUSSION

re e  u  ha  ribu e   he u er a i  
 el - a i  era i   rela i hi  be ee  

bur u  a  r  e a e e  i  heal h e r  eal h 
are r er  are i  ri  r u  r bur u  re ar le   
heir e iali a i  a  e ra hi  l a i  ue  a r 

u a i al re r  a  la   a  e hau i  hi  
lack of autonomy and authority, demand-load from the 

a ie  a  heir rela i e  u e  e h l  a  re ue  
e ure  ea h  ur u  i  re li el   e el  i  
he ab e e  ial u r  r  r a i a i  a a er  

or colleagues, and it causes negative effects on patients’ 
care and physicians’ professionalism (3, 29, 30). Burnout 
and work engagement are negatively correlated and distinct 
concepts, which show different patterns of changes over 
time (31,32). They are also related to other constructs, such 
as work demands and resources.

Figure 1. Moderating Effect of Different Levels of Self-
Compassion

Health workers are usually high strain employees due 
to low latitude and high demands. High strain employees 
e erie e b i a i a i  e i al e hau i  a  
a ie  re ha  her hree ua ra   r  
conditions and stressors of doctors and nurses are not similar 
to any other occupations. Specifically for health sector, 

ai  re r  are e hau i  hi  la   ar  
communication, lack of autonomy and authority, demand 
load from patients and their relatives, personal/professional 
li e i bala e  areer e el e  la   ial u r  
re ue  e ure  ea h     a  e e  i le e 

   The e are he ai  rea   bur u  a  
e i al e hau i   

Burnout scores were significant to predict work 
e a e e  lia e i h a  re ear he  re e  

u  i i a e  a era e e a i e rela i hi  be ee  
r -rela e  bur u  a  r  e a e e  ur her re  

re ul  al  h  ha  er al bur u  a e  e a e e  
he  a  ll e  b  lie -rela e  bur u  hile 
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lie -rela e  bur u  ribu e   al bur u  re he 
most. According to UWES results, mean score of health care 
workers were found high (5.36) compared to Schaufeli’s 

 a aba e  a  e i i all  r h i ia  
(3.10) (26). Same research found that physicians have the 
lowest scores in three facets while nurses have relatively 
hi h re  i  ab r i  re e  u  i   i  
a  u a i al i ere e  i  er   bur u  re  

ri  e  al  u e  a re ear h a  re i e  r  
in Netherlands and they evaluated work engagement 
b   i  i ere  h i al e   r  h  
work at general teaching hospitals had the highest scores 

herea  r  r  i  rehabili a i  e er ha  he l e  
re  Ge eral ea hi  h i al  a  be ee  a  he  

similar hospital type with Turkish State Training Hospitals, 
however participants in present study had higher scores than 

e herla  a le  a e e  re i ere e  be ee  
Turkish sample and Schaufeli’s Dutch sample may imply 
culture impact, regarding to moderate work conditions and 
relatively low wage.

 he her ha  ei er a  a la h e lai  
e a e e  a  a  e erie e ha  lu ua e  a  i   
hr i  a  i ue Thu  a er  e be ee  

different levels of engagement, for different tasks, within 
i ere  eri   i e  ra her ha  al a  bei  ull  

e a e   a er i i a e  i ere e  i hi  er  
over time in terms of engagement, which derives from more 

r le  e ure  b re ur e  u h a  ial u r  r  
llea ue  ee ba  r  a u er i r  a  i ere i  

a  i h u er   ail  ba i  

The re ul   he u  i i a e ha  bur u  a  r  
e a e e  i era i  i  a e e  b  el - a i  
although self-compassion has not a direct significant effect 
on work engagement. This means that more the health 
personnel have self-compassion, less they get affected 
b  bur u  a r  r i   er - ari  e  al  

i ul e  hi h i  a a e   el - a i  a  be 
a  i er e i  r re e i  ir  ha e   bur u  ia 
reduced negative arousal states and perceived overload 
(15). Moreover, they found that resilience, as vigor is an 

i   rea  a a e  a e   bur u  r e b  
e ha i i  i i e a e  a  lea i  e a e e  a  
personal development. Researchers also found correlations 

 bur u  ub e  a  a e   el - a i   
ub e  i h re e i  bur u  are er  a bi i u  a  

involved who work increasingly harder to fulfill their 
b e a  a  i  i  a ia e  i h el - u e  The 

u er halle e  e  bur u  re er   i u i ie  
i a i  a  b re  a  r er  h  ha e  e 

with monotonous and unstimulating conditions, which is 
related to isolation and had the highest inverse associations 

i h e a e e  a l  e l ee  i h r - u  
bur u  i e u  he  he  a e i h re ul i i  r 
la   a i a i  The e ub e  eel la   r l er 
the results of their work and lack of acknowledgment for their 
e r  hu  lea i  he   e le  heir re ibili ie  
Worn-out type, which is related to over-identification, has 
he r e  ire  a ia i  i h bur u

el - a i  a  a rai able uali  ee   be u e ul 
r heal h are r er   re e  r be r e e  r  

e el i  b-rela e  re   Gilber  a i a e-
u e  Thera  G T  i  e  he e h i ue   

hel  ar i i a  h  ha e ha  li i e  e erie e   
compassion, to develop their own self-compassionate 
state of mind and attitude in a therapeutic setting (41, 42). 

i ul e -ba e  i er e i   a  lea   he 
maintenance of healthy mental state through the direct effect 

 bur u  le el  bu  al  i ire  e  hr u h he ha e 
in levels of negative and positive affect (15). Besides MBI 
a  G T  r e i al a hi  i  a re ul - rie e  e h  

 a re  bur u  b  rai i   e  l u   r l 
 a hi  e ha e  el -a are e  e ha i e   

i i i ual re h  ue i i  el - e ea i  h u h  
a  belie  ia i rea i  e  e e  a li h e  
purpose and engagement, likely to self-compassion trainings. 

e i e la   ie i i  e i e e  he re i al ba i   
coaching’s efficacy root in the fields of positive psychology, 

i ul e  a  el - e er i a i  he r  re e  u  
did not find any significant difference of training in terms 
of SCS scores. Neff’s self-compassionate letter method did 
not improve the participants’ compassionate state in two-

ee  eri  Thi  a  lu e r   ible rea  
 a  i h   be le e  b  he ar i i a  re ularl  

due to the nature of training and/or 2) negative correlation 
of economic difficulties and self-compassion might affect 
he i i i a e ue  a ri   a le i i a e  ha  
he  e i e  ha e e i al r ble

Thi  re ear h e a i e  he rela i hi  be ee  
bur u  a  r  e a e e  u er he i lue e  
el - a i  ur u  i  a l bal r ble  a  

all u a i  e er  bur u  a  heal h are 
er el ha   bee  e a i e  re ue l  al h u h he  

are i  hi h-ri  r u  i i   ha  a hi  ab u  
bur u - r  e a e e  rela i hi  u er he i lue e 
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 el - a i  ul   bee  u  i  li era ure  Thi  
research may help HR departments of hospitals to improve 
e a e e  a  re e  bur u  ia el - a i  
Results showed that as self-compassion decreases, the 
rela i hi  be ee  bur u  a  r  e a e e  
be e  re e a i e i h he l e  el - a i  
score. Even though self-completed training did not have any 
significant effect to increase self-compassion, hospitals have 

re iable ur e   i le e  el - a i  rai i  
b  r e i al  r i i i a  i r e e  rea e  
self-compassion does not only improve work engagement, 
bu  al  i  a  i rea e e l ee a  a ie  a i a i

ir l  re ul  a  be e erali e   ula i  ue 
 all a le i e a  u   e u a i  r u  

Work conditions and stressors of health care workers (such 
a  re ue  e ure  ea h  are ei her arable r 
a li able  her u a i  r u  e l  -
week self-compassion training did not have any significant 
effect on improving self-compassion among health care 
workers. The nature of the implemented training could 
au e hi  i ue  ar i i a  ere u e   ri e el -

a i a e le er   ail  ba i  i h u  i ri  
which means any of the letters were not checked or read 
b  he re ear her r ee ba  e er  a  re ear he  
suggest that any other training with a professional would 
lead more self-compassionate employees. This issue might 
arise due to special nature of health care sector. Secondly, 
negative correlation of economic difficulties and self-

a i  i h  a e  he i i i a e ue  a ri  
of sample (60.5%) indicated that they ‘sometimes’ have 
e i al r ble

Thi  re ear h re e  he re ul   a u i ue u  
 bur u  a  r  e a e e  rela i hi  u er 

he i lue e  el - a i  Kri e  e  h r -
term self-compassion training was conducted to improve 

ar i i a  a i a e beha i r  a  h u h  r 
themselves. However, no significant increase was detected 
in self-compassion scores after two-week training.

Results showed that self-compassion is a significant 
era r  he rela i hi  be ee  bur u  a  r  

engagement, even though self-compassion has not a direct 
effect on work engagement. As self-compassion decreases, 
he rela i hi  be ee  bur u  a  r  e a e e  

be e  re e a i e i h he l e  el - a i  
score. Specifically, employees who scored less than 40 
in self-compassion Specifically, employees who scored 
le  ha   i  el - a i  ue i aire  heir r  

e a e e  ill be i i i a l  a e e  b  bur u  
 herea   rela i hi  u  be ee  bur u  

and work engagement for the high self-compassionate 
ub e  u ure u ie  a  a re  e e   el -

a i  a  her hi h-ri  u a i  b  l -
term training with a professional.
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