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This research aims to reveal the adaptation issues faced by international students
Received: 01.04.2022 during the Covid-19 pandemic and the strategies to cope with these problems.
Accepted: 13.01.2023 The case study design was used in the study conducted with the qualitative
Published: 01.05.2023 research method. The study group comprised six international students currently

enrolled at Ege University for the academic year 2021-2022. A semi-structured
interview form crafted by the researchers was employed for data collection and
the content analysis technique was utilized to analyze the obtained data. As a
result of the analyses, it was ascertained that the primary challenges hampering
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International students, deleterious consequences of the pandemic period. Restrictions imposed during
covid-19, problems, the pandemic have been the source of several difficulties for students, including
coping strategies housing, economic and academic issues. Furthermore, a range of socio-cultural

and emotional challenges have been observed among students due to the current
situation. In order to remedy their communication issues, international students
have endeavored to acquire languages and have adhered to the restrictions to
mitigate the detrimental effects of the pandemic. International students have been
striving to create friendships and gain an understanding of Turkish culture in
order to cope with socio-cultural issues; devoting more time to study and
participating in activities in order to address academic difficulties; making
friends and communicating with family to address emotional challenges.
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Globalization in the world shows itself in the field of education and rapid changes are taking place in
this field. As a result of these changes and developments in the field of education, there is frequent
student exchange between countries. Although it is not a new situation for students to go abroad for
education, there has been a great increase in the number of international students in recent years. The
number of international students attending higher education abroad increased from 0.8 million to 4.6
million from the late 1970s to 2015 (Elemo & Turkum, 2019). This increase is also seen in the number
of international students studying in Turkey. Turkey has recently become a country that is frequently
preferred by international students for different reasons (education, scholarship opportunities, etc.)
(Cevher, 2016). While there were approximately 48 thousand international students in Turkey in 2015,
this number exceeded 200 thousand in 2022 (YOK, 2022). Moreover, until the early 2000s, the presence
of international students consisted of only a few universities providing education in English, but today,
international students are studying at almost all universities with programs such as Mevlana and Erasmus
(Yardimcioglu, Besel, & Savasan, 2017).

The rise in the number of international students both in the world and in Turkey has caused the problems
experienced by these students to come to the fore. When the studies on the problems experienced by
international students are examined in the literature, it is concluded that the arrival of students in a new
country causes various difficulties and the students go through the process of getting used to it. During
this adaptation process, students have to deal with different problems. In addition to the educational
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problems brought about by studentship, cultural differences, missing family, and problems caused by
being in a different country can make it difficult for international students to adapt (Ercan, 2012; Firang,
2020).
International students develop various strategies following the adaptation problems they encounter upon
arriving in a new culture. Gullahorn and Gullahorn (1963) have previously termed the adaptation process
of students arriving in a new country as the 'U Curve' which was later expanded to the 'W Curve'.
According to these ‘curves', a decrease in adaptation to a foreign culture is initially observed, followed
by an increase in adaptation. Strategies used by students and their self-improvement in certain areas are
effective in overcoming the difficulties of the adaptation process. Self-improvement in terms of language
proficiency over time, having a motivation to acculturate, increasing the amount of time spent in the
country, becoming accustomed to it, and having individual strategies for solving problems which may
vary from student to student are important factors in the successful continuation of this adaptation
process. Credé and Niehorster (2012) divide the difficulties students face regarding adaptation into four
categories: Academic adaptation, social adaptation, personal-emotional adaptation, and institutional
adaptation. When examined in the literature, it is seen that the problems experienced by international
students are grouped under similar headings such as communication problems, social, academic,
cultural, and emotional problems (Yardimcioglu, Besel & Savasan, 2017). Based on this, in the present
study, the problems experienced by international students are examined under the headings of
communication, socio-cultural, academic, and emotional issues.
There is a considerable amount of research aimed at drawing attention to the problems of international
students and uncovering the adjustment problems they face in the countries they visit (Firang, 2020;
Kiroglu, Kesten, & Elma, 2010; Ozkan Bardakci & Bardakci, 2021). However, these studies mainly
focus on drawing attention to the problem and do not focus on how students cope with the problems. In
addition, the problems experienced by international students during the Covid-19 pandemic, which
started in 2019 and has affected almost every aspect of people’s lives, have gained particular importance.
As is well known, the Covid-19 pandemic has had serious physiological and psychological impacts on
people around the world (WHO, 2022). It is inevitable that international students will also be exposed
to the negative effects of the pandemic. For these reasons, it is thought that there is a need to identify
the problems experienced by international students during the Covid-19 period and their strategies for
coping with these problems.
In light of this information, the present research aims to identify the adaptation problems encountered
by international students living in Turkey during the Covid-19 pandemic and their strategies for coping
with these problems. In line with this aim, responses were sought to the following problem situation and
sub-problems:
What are the views of international students in Turkey regarding the adjustment problems they have
experienced during the Covid-19 pandemic, and the strategies they have employed to address these
issues?

1. What are the communication-related problems experienced by international students in Turkey,
and the strategies they have employed to address them?

2. What are the socio-cultural problems experienced by international students in Turkey, and the
strategies they have employed to address them?

3. What are the academic problems experienced by international students in Turkey, and the
strategies they have employed to address them?

4. What are the emotional problems experienced by international students in Turkey, and the
strategies they have employed to address them?

5. What are the problems experienced by international students in Turkey related to the Covid-19
pandemic, and the strategies they have employed to address them?

Method
Research Design

This study has been conducted using the qualitative research method which involves a thorough and
detailed examination of certain content. The detailed description of the study’s data and the fact that it
does not aim to generalize the results have been influential in the decision to conduct this study using
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the qualitative research method. The study utilized the qualitative research design of a case study, and
more specifically the single case-holistic design. In single case-holistic designs, the unit of analysis can
be individuals, an organization, a school, or a program (Aytacli, 2012). As this research involves
examining a single case, the decision was made to use this design. The unit of analysis in this research
is the six international students studying at Ege University.

Study Group

In the study, a group of six international students studying at Ege University was selected as participants
by the maximum variation sampling method, one of the purposeful sampling methods. Criteria such as
foreign nationality, not having previously lived in Turkey, and being able to communicate in Turkish at
a comprehensible level were determined for the selection of the students. Also, attention was paid to
ensuring diversity in terms of nationality, gender, length of stay in Turkey, and educational level in
student selection. When determining the number of participants, care was taken to reach the saturation
point of the collected data, and interviews were continued until the data repeated itself. Information
about the participants is given in Table 1.

Table 1. Information on Participants

Duration of stay in

Participant Gender Age Nationality T Education level
urkey

P1 w 27 Jordan 1,5 year Graduate
P2 W 22 Syria 2,5 years Undergraduate
P3 M 31 Iraq 4 months PhD
P4 W 19 Jordan 5 months Undergraduate
P5 M 29 Pakistan 4 months PhD
P6 W 23 Liberia 4,5 years Undergraduate

Data Collection

The data collected for the research was obtained through a semi-structured interview form which aimed
to reveal the opinions of international students regarding the problems they encounter during the
adaptation process and their strategies for coping with them. Firstly, the relevant literature was reviewed
to create the interview form, and a pre-test was conducted using the form to identify questions that did
not yield sufficient data and thus needed to be revised. An expert opinion was sought in order to assess
the suitability of the form to detect the problems and coping strategies of the students. Following the
expert’s suggestions, the form was revised. After these stages, the form acquired its final form, and the
open-ended seven-question form was administered to the participants. Examples of questions included
in the form were: 'ls the Covid-19 pandemic affecting your adaptation process? How?', 'How do cultural
differences affect your adaptation process?"

Interviews were conducted with foreign students, so care was taken to ensure that statements in the form
were clear. Furthermore, for the questions prepared in Turkish, English explanations were provided if
the students required them. Another important matter was obtaining the participants' consent; prior to
the interviews with the students, they were informed that the interviews would be recorded and their
permission was obtained accordingly. The researchers also informed the participants that their personal
information would not be shared with anyone and that their own names would not be used within the
scope of the research. All of the interviews were conducted between the first author and the participants
in the counseling rooms of the Faculty of Education at Ege University. Each interview lasted between
20-25 minutes. Furthermore, prior to the data collection process, ethical board approval was obtained
from Gaziantep University Ethics Committee.

Data Analysis

In this research, the opinions of international students regarding their adaptation problems and their
strategies to cope with these problems have been subjected to content analysis. It is necessary to
conceptualize the data collected in the content analysis and then to organize them logically according to
the concepts that emerged and to identify the themes explaining the data accordingly (Yildirim &
Simsek, 2018). In the study, the audio recordings from the interviews were first transcribed into written
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form. After the transcription of the interview data, the raw data were separately coded by the researchers,
and the codes were compared to reach a consensus. Categories and themes were created from the codes
determined and the interpretation phase was entered. Finally, the statements of the participants were
directly quoted and the interpretations were supported without making any changes to the participants'
statements.

Findings

The findings derived from the interviews conducted with international students were presented in
accordance with the sub-problems of the research. Accordingly, the problems of international students
and their strategies to cope with them were examined under the headings of communication,
sociocultural, academic, emotional, and Covid-19.

The Problems and Coping Strategies of International Students in Communication

According to the findings, the most common problem faced by international students is communication
problems (n: 6). Students have experienced various difficulties in their daily life due to language
problems, especially when they first came to Turkey. According to the students, an important factor in
experiencing communication problems is that most people in Turkey do not have sufficient knowledge
of foreign languages. The students have tried to overcome communication problems by attending
language courses or learning the language individually.

Table 2. Communication-related Issues and Strategies for Coping

THEME CATEGORIES AND CODES

Problems
Language problems
The issue of most people in Turkey having a weak command of a foreign

Communication _language _
Strategies for Coping

Attending a Turkish course
Improving language individually

‘The first issue | faced was language-related and the other languages spoken in Turkey
are very weak: English, Arabic, Kurdish, etc. So that's why | had the biggest problem. |
didn't know any Turkish so | had a problem. I enrolled in a Turkish course and, thus,
solved it’ (Participant 3)

‘When | first arrived here | faced lots of problems with the language because | could not
understand them and they could not understand me. For example, when | go to the market,
I want to buy something and can ask the price but then I cannot understand what they
answer. So | just look blankly and don't buy it. Once I tried to get on a bus but I couldn't
get the ticket so | wanted to learn the language very much. | learned a little bit from the
internet at home and then | started to learn Turkish at TOMER (language center of the
university).” (P4)

‘We had a lot of problems in terms of language. | could not be a language holder, so to
speak. When you go to the bank or someone wants to ask something, you feel sad, you
can't express yourself. For example, Turks have a lot of wrong information about Africans
and you want to convey it to them but you can't explain it. | did it by learning more words,
it passed by talking a lot with Turks.’ (P6)

International Students' Socio-cultural Problems and Coping Strategies

One of the primary problems faced by international students in a social context is being alone as a result
of joining a new environment and not knowing anyone. Furthermore, the differences in lifestyle between
Turkey and their own countries, different foods, their own misconceptions about Turkey, and the
misperception and prejudice towards their own cultures make it difficult for students to socially and
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culturally adapt. In order to cope with these problems, students have resorted to ways of getting to know
Turkish culture and people, participating in social activities, and accepting differences.

Table 3. Socio-cultural Problems and Coping Strategies
THEME CATEGORIES AND CODES

Problems

Not knowing anyone in the new environment
Differences in lifestyles

Diversity of food

Socio-Culture _Not recognizing culture

Strategies for Coping

Meeting new people and participating in activities
Acceptance of differences

Getting to know Turkish culture

"How much of a friend can one be in the beginning? We didn't know anyone back then. |
was looking for my family and circle of friends from Jordan at first.” (P1)

‘For example, they act prejudicially towards us because we are Syrian. That is, they do
not talk to us or they keep their distance when | talk. They do not talk to us without
knowing us, they do not take any action even if | take a step. That is, after they get to know
us, they talk normally and all their prejudices disappear.’ (P2)

‘When | arrived, I didn't know anyone in Turkey so | lived alone for approximately one
month. Then | got to know my professors, made friends in the dormitory and got
acquainted with the doctor and the pharmacist. In other words, now | have friends
everywhere.’ (P3)

‘People here are living fast. People here are living a western-style life, but we live a
traditional life and do not like modern life. Now | am learning about Turkish culture,
talking to people, understanding cultures. I will live here for 5 years, then it will be easier.
2 months ago | was living with Kazakhs and Uzbeks, then | talked and changed my room.
Now | am staying with Turks and we are very close friends.’ (P5)

‘When 1 first came here, it was a bit difficult with regards to the food. Our food is very
different from Turkish food. | couldn't eat Turkish food. Sometimes | would eat outside
with friends. Slowly, | got used to it. Now I can eat everything. When we came to Turkey,
we thought it would be more religious. When we arrived here, it seemed strange to me to
see women smoking. In our country, women don't usually smoke outside. It is a bit, very
embarrassing. Of course, with time one gets used to it, but | was shocked at first.” (P6)

International Students' Academic Problems and Coping Strategies

Academically, international students have faced problems arising from a lack of language proficiency.
Additionally, the difference between academic language and the language spoken in everyday life has
contributed to these problems. In order to deal with these problems, students have increased the amount
of time they devote to studying and have repeated their classes more often. Furthermore, attending
educational sessions has been another strategy used by students to address their academic issues.
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Table 4. Academic Problems and Coping Strategies

THEME CATEGORIES AND CODES
Problems
Difference in academic language
) Not understanding topics due to language
Academic Strategies for Coping
Spending more time studying
Attending education/training

‘My classes were pretty bad, i.e. the language used in classes was difficult. As my Turkish

was less, | couldn't understand the lessons but still, I tried to listen. | read more books. |
watched Turkish videos to improve my Turkish. | attended educational courses. In the
second year, even though the lessons were more difficult, | understood more.’ (P2)

‘My lessons are going well, but | don't understand some things because I don't know some
Turkish words yet. | can ask my teachers and they are very nice and they support me. I'm
working hard and | will succeed.’ (P4)

International Students' Emotional Problems and Coping Strategies

Interviews with students have revealed that the pandemic process has had an effect on emotional
problems. With the restrictions of the pandemic process and the difficulty of traveling, some students
have been deprived of seeing their families. This has led to students feeling isolated. To cope with this
difficulty, students have come up with solutions such as making phone calls, engaging in sports
activities, and spending time with friends.

Table 5. Emotional Problems and Coping Strategies
THEME CATEGORIES AND CODES

Problems
Missing the family
Feeling lonely

Emotional Strategies for Coping
Making phone calls
Participating in activities
Spending time with friends

‘I missed my family in Jordan a lot, and sometimes I felt very lonely. | was doing video
calls with my family and it made me feel a bit better.’ (P1)

‘For example, during the pandemic we were unable to go home, we stayed alone all the
time. The professor says something and you become sad. You don't have family around.
You can talk about these things with your roommates, but if it is too much, they get bored
and then we become stressed. When talking with family, they provide support. Also
sometimes we can exercise and it makes us feel better.’ (P6)

International Students' Problems and Coping Strategies Related to Covid-19

International students have faced certain difficulties due to the restrictions imposed during the pandemic.
Additionally, the effects of the pandemic have caused students to face difficulties in different areas such
as economy, education, and housing. In order to reduce these difficulties to a minimum, students have
resorted to complying with measures.
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Table 6. Problems and Coping Strategies Related to Covid-19
THEME CATEGORIES AND CODES

Problems
The negative impact of restrictions
Problems with housing
Covid-19 Financial problems
Challenges for participating in online courses

Strategies for Coping
Complying with pandemic restrictions

Two years ago, students at TOMER (language center of the university) were able to come
early in the morning and study. They were doing tourist activities outside, but now we
can’t do it because of Covid 19. It’s a bit difficult to talk to different people because
people are paying attention to Covid outside. Before coming to Turkey, | knew that two
vaccines were very important. | wear a mask; these are the same everywhere.’ (P5)

‘We were unable to go to our country as foreigners because our tickets were already
expensive. It was very difficult to stay in the dormitory because everyone was put in
individual rooms. We do not receive support from our family only scholarship. You want
to travel in the hot summer and it is not possible financially. We could not stay in the
dormitory as well, when we went to Buca it was closing, when we went home girls
couldn’t pay the rent because the pandemic lasted too long, so we went back to the
dormitory and moved again. Universities were online and sometimes we can’t enter
classes because the internet in the dormitory is not good. Now everything is going
normal.’ (P6)

Discussion and Conclusion

The number of international students has been increasing both worldwide and in Turkey day by day. As
a result, the problems faced by these students have become a frequent topic of research. In the present
study, the focus was on the adaptation problems faced by international students during the Covid-19
pandemic and their strategies to cope with these issues. In this section, based on the literature review
and the findings obtained, the adaptation problems and the strategies used by the students to cope with
them are discussed in five dimensions: Communication, socio-cultural, academic, emotional, and Covid-
19 related.

Research results show that communication problems are particularly widespread among students. All of
the students participating in the current research have indicated that they have experienced
communication-related issues. The main factors causing international students to experience
communication problems were the students’ lack of proficiency in Turkish and the fact that most people
in Turkey do not speak a foreign language. To cope with communication problems, students have
learned the language either through language courses or individually. Looking at other studies conducted
with international students, it is seen that communication problems are widespread both among
international students in Turkey and in other countries. In his study with international students in Turkey,
Musaoglu (2016) revealed that the students' biggest problem was not knowing Turkish. In another study
conducted in Turkey, Sahin and Demirtas (2014) concluded that international students experience
language and communication problems, which impede their academic success. In a study conducted in
the United States with international students, Can, Poyrazli, and Pillay (2021) aimed to uncover 11
adjustment problems experienced by the students and found that language was the predominant issue
among the adjustment problems. In a joint study conducted in Turkey and Australia, it was concluded
that international students struggle to communicate with other students and try to overcome this problem
by forming friendships with students from their own countries (Aslan & Babirzade, 2020).

According to another result obtained in the research, international students have faced difficulties in the
socio-cultural area due to the differences in Turkish culture, lifestyle, and not knowing anyone in
Turkey. In overcoming these problems, it has been effective for students to gradually get to know
Turkish culture and participate in social activities. There is no consistency in the findings of research on
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socio-cultural problems of international students in the relevant literature. In a similar manner to the
results of current research, Topal and Tauscher (2020) have stated that international students have
problems socializing and making friends with Turks. Research conducted with international students in
Pakistan by Zafar et al. (2021) revealed that the students faced difficulties in cultural matters and in
establishing social relationships with the local people. On the other hand, in contrast to the findings of
this research, Aslan and Babirzade (2020) found that international students did not struggle to make
friends and did not experience any food problems. These differences in the research results may be
attributed to the diversity of the participants. It is thought that the level of difficulty in socio-cultural
differences may vary according to the situation of international students going to countries with a culture
close to their own.

Another area where international students have experienced problems is in academic matters. It has been
found that the students' academic difficulties are closely related to the language problem and the
difference between the academic language and the language used in daily life. To cope with these
problems, students have resorted to spending more time studying and attending educational courses
related to their courses. Similarly, findings in the relevant literature demonstrate that international
students have very low academic success due to language problems (Sahin & Demirtas, 2014),
experience difficulties in adapting to the university environment (Topal & Tauscher, 2020), and a
decrease in their academic performance after leaving their own countries (Zafar et al., 2021).

Another dimension, the emotional domain, is characterized by international students' feelings of
loneliness. The lack of social environment in the new country they arrive in and, especially in recent
times, the inability of some students to return to their home countries due to the pandemic have led to
an increase in the yearning for and feeling of loneliness for their families. The students have dealt with
this situation by making phone calls, participating in sports activities, and social activities with their
friends. In a study with similar results, it was found that international university students studying in
Turkey had increased loneliness and were concerned about being away from their families due to the
transition to distance education during the pandemic (Ozkan Bardakci & Bardakci, 2021). In a research
conducted in Canada, an increase in international students' concerns about the future and loneliness
levels has been observed during the pandemic period (Hari, Nardon, & Zhang, 2021). Calvo et al. (2021)
similarly reported in their research conducted with international students in Portugal that students felt
loneliness, worries for their families, and their psychological health was affected negatively during the
Covid-19 period.

One of the outstanding results of the research is the problems created for international students by the
Covid-19 pandemic. In addition to the issues mentioned in the emotional realm, the pandemic has caused
difficulties for students in many areas. The pandemic process and the restrictions imposed in this process
have had a negative impact on international students in terms of reduced academic opportunities (such
as not being able to do face-to-face applications) and not being able to take part in online classes. In the
social field, due to the closure and the fact that international students had to stay in their dorms alone,
there was less opportunity for them to communicate with people. In the economic field, the high cost of
living, and especially the high cost of overseas flight tickets, has caused students to experience problems.
While easing restrictions have been effective in reducing the problems encountered by international
students during this semester, the students have been trying to cope with the pandemic by adhering to
the restrictions and getting vaccinated. Research conducted on this topic has also pointed to the
challenging nature of the Covid-19 process for international students. Ozkan Bardakci and Bardakci
(2021) have concluded that international students in Turkey have been unable to benefit from online
classes during the pandemic, have had reduced social opportunities, and have experienced economic
difficulties. In another study, it was mentioned that international students in Portugal have faced similar
problems academically and socially (Calvo et al., 2021). A study conducted in China at the beginning
of the pandemic addressed the methods international students used to cope with Covid-19 related
problems (Chen, 2020). According to the results of the research, the students resorted to methods such
as isolating themselves, wearing masks outside, keeping up with current developments related to the
pandemic, and performing relaxation exercises in order to deal with the problems.
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Limitations and Recommendations

It is thought that this research sheds light on the issues faced by international students during the Covid-
19 period. Moreover, it is anticipated that the examination of students' coping strategies in the research
will guide the development of intervention programs to facilitate the integration of international
students. On the other hand, there are some limitations to the research. First of all, all of the participants
of the research are studying in Izmir. It is thought that the problems faced by international students
residing in different regions and their strategies to cope with them may be different during the pandemic
period. Therefore, there is a limitation in the diversity of participants in the research. In addition, data
were collected only through interviews with international students. It is suggested that data
diversification should be sought for similar research conducted by other researchers. The results of the
research and the literature scan revealed that the most common problems among the students were
language and communication. Therefore, it is recommended that practitioners carry out activities that
will help reduce the language deficiencies of newly arrived students. The research was conducted with
students who were studying at undergraduate and postgraduate levels. As seen in the research results,
the students often experience adaptation problems. It is recommended that the teaching staff give priority
to orientation programs that will facilitate the adaptation of these students.
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. Arastirma Makalesi
Uluslararasi Ogrencilerin Uyum Problemleri ve Bu

Problemlerle Bas Etme Stratejileri: Bir Durum Cahsmasr®

Mesut Goniiltas®, Aykut Kul’, Amal Al-Khatib®
Makale Hakkinda Ozet
Bu arastirmada, uluslararasi ogrencilerin Covid-19 pandemisi siirecinde
Gond. Tarihi: 01.04.2022 karsilastiklart uyum problemlerini ve bu problemlerle bas etme stratejilerini
Kabul Tarihi: 13.01.2023 ortaya koymak amag¢lanmistir. Nitel arastirma yontemiyle yiiriitiilen ¢alismada
Yayin Tarihi: 01.05.2023 durum ¢alismasi deseni kullanilnmistir. Arastirmanin ¢calisma grubunu 202 1-2022
akademik yilinda Ege Universitesi'nde 6grenim goren alti uluslararasi égrenci
olusturmaktadir. Veri toplamada arastirmacilar tarafindan gelistirilen yari
yapilandirilmis — goriisme  formu  kullanmilmis  ve elde edilen verilerin
¢oziimlenmesinde icerik analizi yonteminden yararlanilmistir. Yapilan analizler

Anahtar Kelimeler sonucunda uluslararasi ogrencilerin  uyum siirecini  zorlagtiran bagslica

Uluslararas1 6grenci, problemlerin iletisim sorunlart ile pandemi doneminin olumsuz etkileri oldugu

covid-19, sorunlar, bas ortaya ¢ikmigtir. Pandemi dénemi kisitlamalar: 6grencilerin barinma sorunlari,
1 2

ekonomik ve akademik problemler yasamasina yol a¢mistir. Bunun yaninda
sosyo-kiiltiirel  farkliliklarin  yol actigi  sorunlar ile duygusal sorunlar
ogrencilerin yasadigi dikkat c¢eken diger sovunlar olmustur. Uluslararast
ogrenciler iletisim problemlerinin ¢oziimii icin dil 6grenme, pandeminin olumsuz
etkilerini azaltmak igin pandemi kisitlamalarma uyma yoluna gitmistir. Sosyo-
kiiltiirel sorunlarla bas etmede arkadashk iliskilerini gelistirme ve Tiirk
kiiltiiriinii tammaya ¢alismak,; akademik sorunlarla bas etmede ders ¢alismaya
daha ¢ok vakit ayirmak ve egitimlere katilmak,; duygusal problemler ile bag
etmede ise arkadas edinmek ve aile ile konusmak uluslararast égrencilerin
kullandig stratejiler olmustur.

Gonultas, M., Kul, A. & Khatib, A. (2023). International students' adaptation
Atif icin problems and strategies for coping with these problems: A case study. Journal of
Mugla Sitki Kocman University Faculty of Education [MSKU], 10(1), 60-69.
DOI: 10.21666/muefd.1096957

etme

Diinyadaki kiiresellesme egitim alaninda da kendisini gostermekte ve bu alanda hizli degisimler
gergeklesmektedir. Egitim alanindaki bu degisim ve gelismeler sonucu iilkeler arasinda siklikla 6grenci
aligverisi yasanmaktadir. Ogrencilerin egitim icin yurtdisina ¢ikmasi yeni bir durum olmamakla beraber
son yillarda uluslararasi 6grenci sayisinda biiyiik bir artig goriilmektedir. Yurtdisinda yiiksekdgrenime
devam eden uluslararas1 6grenci sayisi, 1970'lerin sonlarindan 2015'e kadarki siirede 0,8 milyondan 4,6
milyona yiikselmistir (Elemo ve Tirkiim, 2019). Bu artig Tiirkiye’de 6grenim goren uluslararasi
Ogrencilerin sayisinda da goriilmektedir. Tiirkiye, son zamanlarda uluslararasi1 6grenciler tarafindan
farkli sebeplerden (egitim, burs olanaklar1 vb.) dolay1 sikc¢a tercih edilen bir iilke haline gelmistir
(Cevher, 2016). Tiirkiye’de 2015 yilinda yaklasik 48 bin uluslararasi 6grenci varken 2022'de bu sayinin
200 bini astig1 goriilmektedir (YOK, 2022). Dahasi, 2000’li yillarin baslarina kadar uluslararasi
ogrencilerin varh@ Ingilizce egitim veren birkag iiniversiteden ibaretken giiniimiizde Mevlana ve
Erasmus gibi programlar ile iilke veya kurum diizeyinde bazi anlagmalar sonrasi neredeyse tiim
tiniversitelerde uluslararasi 6grenciler 6grenim gormektedir (Yardimcioglu, Besel ve Savasan, 2017).

Gerek diinya gerek Tiirkiye’deki uluslararasi 6grencilerin sayisinin artmasi, bu 6grencilerin yasadiklari
sorunlarin daha ¢ok giindeme gelmesine neden olmustur. Alanyazinda uluslararasi 6grencilerin yasadigi
sorunlarla ilgili yapilan ¢aligmalara bakildiginda; 6grencilerin kendi {ilkelerini birakip yeni bir iilkeye
gelmesinin ¢esitli zorluklara neden oldugu, 6grencilerin geldikleri iilkeye aligma siirecinden gectigi
goriilmektedir. Bu alisma siirecinde 6grenciler farkli problemlerle bas etmek durumunda kalmaktadir.
Ogrenciligin getirdigi egitim sorunlarinin yaninda kiiltiirel farkliliklar, aileyi &zlemek ve farkli bir

5> Bu ¢alisma, IX. Uluslararasi Avrasya Egitim Arastirmalar1 Kongresi’nde (22-25 Haziran 2022) sozlii bildiri
olarak sunulmustur.

6 Ege Universitesi, Ar. Gor., mesut.gonultas@ege.edu.tr, Orcid: 0000-0001-5574-5307

7 Gaziantep Universitesi, Ar. Gor., aykutkul@gantep.edu.tr Orcid: 0000-0002-2851-2222

8 Ege Universitesi, PhD, amal.khatib1991@gmail.com, Orcid: 0000-0003-0472-0948
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iilkede bulunmanin yol a¢tigi problemler uluslararasi 6grencilerin uyumunu zorlagtirabilmektedir
(Ercan, 2012; Firang, 2020).
Uluslararas: 6grenciler yeni bir kiiltiire geldiklerinde karsilastiklar: bu uyum problemleri sonrasinda
cesitli stratejiler gelistirmektedir. Yeni bir iilkeye gelen 6grencilerin uyum siireci Gullahorn ve
Gullahorn (1963) tarafindan o6nce ‘U Egrisi’ daha sonra genisletilerek ‘W Egrisi’ olarak
nitelendirilmistir. Bu ‘egrilere’ gore kisinin yabanci kiiltiire uyumunda ilk basta diisiis goriilmekte daha
sonra uyum artmaktadir. Bu siiregte 0grencilerin kullandiklar stratejiler ve kendilerini bazi konularda
gelistirmeleri, uyum siirecinin zorluklarini atlatmalarinda etkili olmaktadir. Uluslararasi 6grencilerin
zamanla dil konusunda kendini gelistirmesi, kiiltiirlesme motivasyonunun olmasi, iilkede gegirdigi
zamanin artmasi, alismaya baslamasi ve de her Ogrencide farklilagabilecek kendine 0zgli ¢6ziim
stratejileri bu uyum siirecinin basarili olarak devam etmesinde 6nemli etkenlerdir. Ogrencilerin uyumla
ilgili yasadiklar1 zorluklar1 Credé ve Niehorster (2012), dort kategoriye ayirmaktadir: akademik uyum,
sosyal uyum, kisisel-duygusal uyum ve kurumsal uyum. Alanyazinda bakildiginda uluslararasi
ogrencilerin yasadig1 problemlerin iletisim sorunlari, sosyal, akademik, kiiltlirel ve duygusal problemler
seklinde benzer basliklar altinda toplandigi goriilmektedir (Yardimcioglu, Besel ve Savasan, 2017).
Buradan hareketle mevcut aragtirmada uluslararasi 6grencilerin yasadigi problemler; iletisimsel, sosyo-
kiiltiirel, akademik ve duygusal sorunlar basliklar1 altinda incelenmistir.
Uluslararasi 6grencilerin sorunlarina dikkat ¢eken, gittikleri iilkelerde yasadiklari uyum problemlerini
ortaya ¢ikarmaya yonelik ¢ok sayida arastirma bulunmaktadir (Firang, 2020; Kiroglu, Kesten ve Elma,
2010; Ozkan Bardake1 ve Bardake1, 2021). Fakat bu arastirmalarda cogunlukla soruna dikkat cekmenin
Otesine gidilmemekte ve O6grencilerin sorunlarla nasil bag ettiklerine odaklanilmamaktadir. Bunun
yaninda, 2019 yilinda baslayan ve neredeyse her alanda insanlarin yasamini etkileyen Covid-19
pandemisinde uluslararas1 6grencilerin yasadigi sorunlar ayri bir dnem kazanmaktadir. Bilindigi iizere
Covid-19 pandemisi tiim diinyada ciddi fizyolojik ve psikolojik etkilere yol agmistir (WHO, 2022).
Uluslararas1 6grencilerin de pandeminin olumsuz etkilerine maruz kalmasi kag¢milmazdir. Bu
sebeplerden dolay1 uluslararasi 6grencilerin Covid-19 doneminde yasadigi sorunlari ve bu sorunlarla
bas etme stratejilerini ortaya koymanin ihtiyac oldugu diistiniilmektedir.
Bu bilgiler 1s18inda mevcut aragtirmada, Tirkiye’de yasayan uluslararasi 6grencilerin Covid-19
pandemi siirecinde karsilagtiklart uyum problemlerini ve bu problemlerle bas etme stratejilerini ortaya
koymak amaglanmistir. Bu amag dogrultusunda asagidaki problem durumuna ve alt problemlere yanit
aranmistir:
Tiirkiye’deki uluslararasi 6grencilerin Covid-19 pandemisi siirecinde yasadigi uyum problemleri ve bu
problemlerle bas etme stratejileri hakkinda goriisleri nelerdir?

1. Tirkiye’de yasayan uluslararast dgrencilerin iletisim ile ilgili yasadiklar1 problemler ve bu
konudaki bag etme stratejileri nelerdir?

2. Tirkiye’de yasayan uluslararast Ogrencilerin yasadiklari sosyo-kiiltiirel problemler ve bu
problemlerle bas etme stratejileri nelerdir?

3. Tiirkiye’de yasayan uluslararasi ogrencilerin yasadiklar1 akademik problemler ve bu
problemlerle bas etme stratejileri nelerdir?

4. Tiirkiye’de yasayan uluslararasi &grencilerin duygusal problemleri ve bunlarla bas etme
stratejileri nelerdir?

5. Tirkiye’de yasayan uluslararasi 6grencilerin Covid-19 pandemisi ile ilgili yasadigi problemler
ve bunlarla bag etme stratejileri nelerdir?

Yontem
Arastirma Modeli

Bu ¢aligma, belirli bir igerigin derinlemesine ve ayrintili olarak irdelendigi nitel aragtirma yontemiyle
yiirtitiilmiistiir. Calismanin verilerinin ayrintili olarak betimlenmesi ve elde edilen sonuglarda genelleme
amaci taginmamasi, bu ¢aligmanin nitel arastirma yontemi ile yiiriitiilmesi kararinda etkili olmustur.
Caligmada nitel aragtirma desenlerinden durum ¢aligmasi (case study), durum calismasi tiirlerinden ise
biitiinciil tek durum deseni kullanilmistir. Biitiinciil tek durum desenlerinde analiz birimi birey, kurum,
okul ya da program olabilmektedir (Aytagli, 2012). Bu arastirma kapsaminda da tek bir durum ele
alindig1 i¢in bu desenin kullanilmasina karar verilmistir. Arastirmada analiz birimi Ege Universitesi’nde
Ogrenim goren uluslararasi alti 6grencidir.
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Calisma Grubu

Arastirmada amagcl 6rneklem ydntemlerinden maksimum ¢esitlilik drnekleme ile Ege Universitesi’nde
ogrenim goren alt1 kisilik uluslararasi 6grenci grubu katilimer olarak belirlenmistir. Ogrencilerin
seciminde yabanci uyruklu olmasi, daha dnce Tiirkiye’de yasamamis olmasi, anlasabilecek diizeyde
Tiirk¢e konusmas1 gibi kriterler belirlenmistir. Ayrica 6grenci se¢iminde uyruk, cinsiyet, Tiirkiye’de
bulunma siiresi ve egitim diizeyi acisindan cesitlilik saglanmasina 6zen gosterilmistir. Katilimei sayisini
belirlemede toplanan verinin doyum noktasina ulasmasina dikkat edilmis ve veriler birbirini tekrar
edinceye kadar goriismelere devam edilmistir. Katilimeilara iligkin bilgiler Tablo 1’de verilmistir.

Tablo 1. Katilimcilarla Iigili Bilgiler

Kod Isim  Cinsiyet Yas Uyruk Turklye’:ie b.ulunma Ogrenim

siiresi Durumu

K1 K 27 Urdiin 1,5 yil Y. Lisans
K2 K 22 Suriye 2,5yl Lisans

K3 E 31 Irak 4 ay Doktora
K4 K 19 Urdiin 5ay Lisans

K5 E 29 Pakistan 4 ay Doktora
K6 K 23 Liberya 4,5 y1l Lisans

Veri Toplama

Aragtirmanin verileri, uluslararasi 6grencilerin uyum siirecinde karsilastigi sorunlar ve bu sorunlarla bag
etme stratejileri hakkindaki goriislerini ortaya ¢ikarmak amaciyla yar1 yapilandirilmig gériisme formu
araciligiyla elde edilmistir. Oncelikle arastirma konusu ile alakali alanyazin taranarak goriisme formu
olusturulmus, olusturulan formla 6n uygulama yapilarak yeterince veri elde edilemeyen sorular yeniden
diizenlenmistir. Goriisme formunun &grencilerin sorun ve bas etme stratejilerini tespit etmede amaca
uygunlugunu saptamak i¢in uzman goriisiine basvurulmustur. Uzmanin 6nerileri dogrultusunda formda
yeniden diizenleme yapilmistir. Bu agamalardan sonra goriisme formu bi¢im olarak son halini almig ve
acik uclu yedi sorudan olusan bu form katilimcilara uygulanmistir. Formda yer alan soru 6rnekleri su
sekildedir: 'Covid-19 pandemisi uyum siirecinizi etkiliyor mu? Nasil?’, ‘Kiiltiirel farkliliklar uyum
siirecinizi nasil etkiliyor?’

Goriismeler yabanci Ogrencilerle gerceklestirildigi icin formda ifadelerin agik olmasina &zen
gdsterilmistir. Ayrica Tiirkge hazirlanan sorular i¢in dgrenciler gerek duydugunda Ingilizce agiklama
yapilmistir. Bir diger o6nemli konu olan katilimer onaymi almak adina &grenciler ile yapilan
goriismelerden Once goriismelerin ses kaydina alinacagi bilgisi verilmis ve ogrencilerin izinleri
alinmigtir. Aragtirmacilar tarafindan katilimcilarin kigisel bilgilerinin kimseyle paylasilmayacagi ve
arastirma kapsaminda kendi isimlerinin kullanilmayacag: belirtilmistir. Goriismelerin tamami birinci
yazar ile Katilimeilar arasinda, Ege Universitesi Egitim Fakiiltesi bireyle psikolojik danisma odalarinda
gergeklestirilmistir. Her bir goriisme 20-25 dakika arasinda siirmiistiir. Ayrica veri toplama siirecinden
once bu calisma igin Gaziantep Universitesi Sosyal ve Beseri Bilimler Etik Kurulu Komisyonu’ndan
etik kurul izni alinmstir.

Veri Analizi

Bu arastirmada, uluslararasi 6grencilerin uyum problemleri ve bu problemlerle bas etme stratejilerine
iliskin goriisleri icerik analizine tabi tutulmustur. Igerik analizinde toplanan verilerin &nce
kavramsallagtirilmasi daha sonra da ortaya ¢ikan kavramlara gére mantikli bir bigimde diizenlenmesi ve
buna gore veriyi aciklayan temalarin saptanmasi gerekmektedir (Yildirim ve Simsek, 2018). Calismada
oncelikle goriismelerden elde edilen ses kayitlar1 yaziya aktarilmistir. Goriisme verilerinin yaziya
aktarilmasi isleminin ardindan aragtirmacilar tarafindan ham veriler lizerinde ayr1 ayr1 kodlama yapilmis
ve kodlamalar karsilastirilarak fikir birligi saglanmistir. Belirlenen kodlardan kategoriler ve temalar
olusturulmus ve yorumlama asamasina gegilmistir. Son olarak katilimcilarin ifadeleri {izerinde higbir
degisiklik yapilmadan direkt alintilarla yorumlar desteklenmistir.
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Bulgular

Uluslararas1 6grencilerle yapilan goriismelerden elde edilen bulgular, arastirmanin alt problemlerine
uygun sirada sunulmustur. Buna gore uluslararasi 6grencilerin problemleri ve problemlerle bas etme
stratejileri iletisim, sosyo-kKiiltiirel, akademik, duygusal ve Covid-19 basliklar altinda incelenmistir.

Uluslararas1 Ogrencilerin Tletisimle Tlgili Problemleri ve Bas Etme Stratejileri

Elde edilen bulgulara gore uluslararasi 6grencilerin en sik yasadig1 problem iletigim problemi olmustur
(n: 6). Ogrenciler 6zellikle Tirkiye’ye yeni geldikleri siiregte dil problemi yiiziinden giinlik hayatta
bircok aksakliklar yasamistir. Ogrencilere gore iletisim problemler1 yasamalarindaki énemli bir etken
Tiirkiye’de cogu insanin yabanci dillerinin yeterli olmamasidir. Ogrenciler iletisim problemlerinin
tistesinden dil kursuna giderek ya da bireysel yontemlerle dil 6grenerek gelmeye caligmstir.

Tablo 2. Iletigimle ilgili problemler ve bas etme stratejileri
TEMA KOD VE KATEGORILER

Ogrencilerin iletisim problemleri
Dil problemi
Tiirkiye’de ¢cogu kisinin yabanci dilinin zayif olmasi

Tletisim Iletisim problemleri ile bas etme stratejileri

Tiirkge kursuna gitmek
Bireysel olarak dilini gelistirmek

“Ilk problem dil problemi ve Tiirkiye de diger diller ¢cok zayifur: Ingilizce, Arap¢a, Kiirtce
falan. O yiizden ben en biiyiik problem yasadim... Ben Tiirk¢e hi¢ bilmiyordum o yiizden
problem yasadim. Tiirk¢e kursuna girdim ve yani ¢ozdiim.’ (K3)

‘Ilk geldim buraya ¢ok problemler yasadim dil ile ¢iinkii ben anlamiyorum onlar da beni
anlamiyorlar. Mesela markete gidiyorum, bir sey almak istiyorum fiyati sorabilirim ama
sonra o ne cevap verdi ben anlamiyorum. Bakiyorum bos bos sonra almiyorum. Bir kere
otobiise bindim kart yapamryorum bu yiizden dil ¢ok 6grenmek istedim. Evde internetten
biraz 6grendim, sonra Tiirkce 6greniyorum TOMER 'de.’ (K4)

‘Dil konusunda c¢ok sorun yasadik. Dil sahibi o kadar olamamigtim yani. Bankaya
gittigimde ya da bir kisi bir sey sormak istediginde iiziiliiyorsun yani kendini ifade
edemiyorsun. Mesela Tiirkler ¢ok yanls bilgileri var Afrikalilarla ilgili sen onlara
aktarmak istiyorsun ama agiklayamiyorsun. Daha ¢ok kelime o&grenerek yaptim,
Tiirklerle ¢ok konusarak dyle gegti.” (K6)

Uluslararasi Ogrencilerin Sosyo-Kkiiltiirel Problemleri ve Bas Etme Stratejileri

Uluslararas1 6grencilerin sosyal acgidan yasadigi problemlerin basinda yeni bir ¢evreye katilma ve
kimseyi tanimama sonucu yalniz kalma gelmektedir. Bunun yaninda Tiirkiye’deki yasam tarzinin kendi
iilkelerinden farkli olmasi, yemeklerin farkli olmasi, hem kendilerinin Tirkiye ile ilgili yanlis
bilgilerinin olmast hem de kendi kiiltiirlerinin yanlig bilinmesi ve 6n yargili davranilmasi dgrencilerin
sosyo-kiiltiirel uyumunu zorlastiran diger konular arasindadir. Bu problemlerle bas etmede 6grenciler
Tiirk kiiltiiriinii ve insanlarini tanima, sosyal aktivitelere katilma ve farkliliklar1 kabul etme yollarina
bagvurmustur.
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Tablo 3. Sosyo-kiiltiirel problemler ve bas etme stratejileri
TEMA KOD VE KATEGORILER

Problemler

Yeni ¢gevrede kimseyi tanimama
Yasam tarzlarindaki farkliliklar
Yemek kiiltiiriiniin farklr olmasi

Sosyo- Kiiltiiri tammama
Kiiltiirel

Bas etme stratejileri

Yeni insanlarla tanisip aktivitelere katilma
Farkliliklar1 kabul etme

Tiirk kiiltiirlinii tanimaya ¢aligma

‘Ne kadar arkadas olabilir ki ilk zamanda. O zamanlarda kimseyi tanimiyorduk. Biraz
Urdiin’deki ailemi, ¢cevremi ariyordum ilk zamanlarda.’ (K1)

‘Mesela onyargili olarak davraniyorlar bize, Suriyeli oldugum igin. Yani konugmuyorlar
ya da ben konusurken onlar daha ¢ok uzaklasryorlar. Iu yani hi¢ bilmeden, hemen konus,
hi¢ adim atmiyorlar mesela ben atsam bile onlar geri ¢ekiliyorlar. Yani bizi tanmidiktan
sonra artik normal konusuyorlar o onyargilarin hepsi gidiyor.” (K2)

‘Geldigim zaman Tiirkiye’'de kimse tammadim bu yiizden yaklasik bir ay arkadassiz
yasadim. Sonra hocalart tamdim, yurtta arkadaslarla tamistim, doktorla eczaciyla
tanistim. Yani her yerde simdi arkadasim var.” (K3)

‘Burada insanlar hizli yasiyorlar. Burada insanlar western (batily) gibi hayat yasiyorlar
ama bizde traditional (geleneksel) hayat yasiyorlar ve modern hayat sevmiyorlar. Simdi
Tiirkiye kiiltiiviinii 6greniyorum, insanlarla konusuyorum, kiiltirler anliyorum. Ben
burada 5 yil yasayacagim, sonra daha kolay. 2 ay énce Kazak ve Ozbek ile yasiyordum
sonra konustum ve odami degistirdim. Simdi Tiirklerle kaliyorum ve ¢ok yakin arkadas
biz.” (K5)

[lk geldigimde yemek konusunda biraz zor geldi. Bizim yemekler Tiirk yemekler ¢ok

farkh. Tiirk yemek yiyemiyordum. Arkadaslarla disarda yemek yiyordum bazen. Yavag
yavas alistim. Su an her sey yiyebilirim. Biz Tiirkiye'’ye geldigimizde daha ¢ok dindar
sanwyorduk. Buraya geldigimizde kadinlarin sigara i¢mesi bana ¢ok garip geldi. Bizde
kadwmlar disarida sigara i¢miyorlar. Biraz, ¢ok ayip. Zaten insan kalinca siiregte
normallesiyor ama ilk gériince sasiriyordum.’ (K6)

Uluslararasi Ogrencilerin Akademik Problemleri ve Bas Etme Stratejileri

Akademik agidan uluslararasi 6grenciler dil eksikliginden kaynaklanan problemler yasamistir. Bunun
yaninda akademik dilin giinliik hayatta konusulan dilden farkli olmasi da bu problemlere yol agmustir.
Ogrenciler bu problemlerle bas etmek icin ders calismaya ayirdiklari siireyi artirma ve dersleri daha ¢ok
tekrar etme yoluna gitmislerdir. Ek olarak egitimlere katilmak 6grencilerin akademik problemlerle bag
etmede kullandig1 diger strateji olmustur.

Tablo 4. Akademik problemler ve bas etme stratejileri
TEMA KOD VE KATEGORILER
Akademik Problemler

Akademik dilin farkli olmas1

Dil yiiziinden bazi konular1 anlamama
Bas etme stratejileri

Ders ¢alismaya daha ¢ok vakit ayirmak
Egitimlere katilmak
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‘Derslerim bayag: kétiiydii yani dersteki dil zordu. Tiirkcem daha az oldugu i¢in immm
dersleri anlamiyordum ama ona ragmen dinlemeye calistyordum. Kitaplar okudum daha
cok. Imm Tiirk videolar izliyordum. Tiirkcemi gelistiriyordum. Egitimlere katildim. Ikinci
smifta daha ¢ok, dersler daha ¢ok zor olduguna ragmen daha ¢ok anliyordum.’ (K2)

‘Derslerim iyi geciyor ama bazi seyler ben anlamiyorum ¢iinkii daha Tiirkce kelimeler
bilmiyorum biraz. Sorabilirim hocalar c¢ok iyiler hem bana destek oluyorlar. Cok
calistyorum ve basaruim.’ (K4)

Uluslararas1 Ogrencilerin Duygusal Problemleri ve Bas Etme Stratejileri

Ogrencilerle yapilan goriismeler yasanan duygusal problemlerde pandemi siirecinin etkili oldugunu
ortaya koymustur. Pandemi siirecinde kisitlamalarin olmasi ve seyahat etmenin zorlagsmasi ile bazi
ogrenciler ailelerini gérmekten mahrum kalmistir. Bu durum 6grencilerin yalniz hissetmesine yol
acmistir. Bu zorlukla bag etmek i¢in dgrenciler telefon aramalar1 yapmak, spor aktivitelerine katilmak,
arkadaglar ile vakit gecirmek gibi ¢oziimler bulmustur.

Tablo 5. Duygusal problemler ve bas etme stratejileri
TEMA KOD VE KATEGORILER

Problemler
Aileyi 6zlemek
Yalniz hissetmek
Duygusal Bas etme stratejileri
Telefon aramalar1 yapmak
Spor, sanat vb. aktivitelere katilmak
Arkadaslar ile vakit gegirmek

‘Urdiin deki ailemi ¢cok ozliiyordum, ¢ok w1 bazen yalmizlik hissediyordum. Ailemle video
call (goriintiilii arama) yapryordum, o biraz iyi geliyordu.’ (K1)

‘Mesela pandemi doneminde biz evimize gidemedik, hep yalniz kaldik. Hoca bir sey diyor
stres oluyorsun o anda ailen olmayinca mutsuz kaliyorsun. Oda arkadaslarinia bunlar:
konugsabiliyorsun ama ¢ok fazla olunca stkilirlar onlar o zaman stresli kaliyoruz. Aile ile
konusunca destek oluyorlar w1 bazen spor yapabiliyoruz.’ (K6)

Uluslararasi Ogrencilerin Covid-19 ile Tlgili Problemleri ve Bas Etme Stratejileri

Pandemi siirecinde uluslararas1 6grenciler kisitlamalardan dolay1 birtakim zorluklar yagsamigtir. Bunun
yaninda pandeminin etkileri 6grencilerin farkli alanlarda (ekonomi, egitim, barmma) zorluklar
yasamasina yol agmistir. Bu zorluklar asgari diizeye indirmek i¢in dgrenciler tedbirlere uyma yoluna
gitmistir.
Tablo 6. Covid-19 ile ilgili problemler ve bas etme stratejileri

TEMA KOD VE KATEGORILER

Problemler

Kisitlamalarin olumsuz etkisi

Barmma ile ilgili problemler
Covid-19 Maddi problemler

Cevrimici derse katilma problemleri

Bas etme stratejileri
Pandemi kisitlamalarina uyma

‘Mesela 2 yil énce TOMER de égrenciler sabah erken gelip ders c¢alisabiliyorlar.
Dusarida turist aktiviteleri yapiyorlar ama simdi Covid yiiziinden yapmyyorlar. Disarda
insanlar Covid dikkat ediyor o zaman farkl: insanlarla konusmak biraz zor. Tiirkiye’ye
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gelmeden once biliyordum 2 vaccine (asy) cok 6nemli. Maske takiyorum, her yerde bunlar
aynt.” (K5)

‘Biz yabanci olarak iilkemize gidemedik ¢iinkii biletlerimiz de zaten pahali oldu. Yurtta
kaldik ¢ok zor oldu ciinkii herkes tek tek odalara koydular. Biz ailemizden destek
almiyoruz sadece burs. Yazin hava sicak gezmek istiyorsun ve bu para ile maddiyat olarak
da olmuyor. Bir de bir yurtta kalamadik ha Ege kapaniyor, Buca’ya gittik hayir ¢ikin
kapaniyor. Eve ¢iktik kizlarla pandemi ¢ok uzun siirdiigiinden ev kirasi da 6deyemedik,
tekrar yurda gittik ve tekrar tasindik yani. Okullar online (¢evrimici) oldu, internet sikinti
bazen derslere giremiyoruz ¢iinkii yurdun interneti iyi degil. Simdi her sey normal gidiyor
ama.’ (K6)

Sonug¢ ve Tartisma

Uluslararasi 6grencilerin sayisi hem diinya genelinde hem Tiirkiye’de giinden giine artmaktadir. Durum
boyle olunca bu Ogrencilerin yasadigi sorunlar siklikla arastirmalara konu olmaktadir. Mevcut
arasgtirmada da uluslararasi 6grencilerin Covid-19 pandemisi siirecinde karsilastiklart uyum problemleri
ve bu problemlerle bas etme stratejileri tizerinde durulmustur. Bu bliimde s6z konusu uyum problemleri
ve ogrencilerin bu problemlerle bas etme stratejileri literatiir taramasi ve elde edilen bulgulara dayali
olarak: iletisim, sosyo-kiiltiir, akademik, duygusal ve Covid-19 temalar1 kapsaminda bes boyutta ele
almmaktadir.

Arastirma sonuglart 6zellikle iletisim probleminin 6grenciler arasinda yaygin oldugunu gdstermektedir.
Mevcut arastirmaya katilan 6grencilerin tiimii iletisim ile ilgili problem yasadiklarini belirtmistir.
Uluslararasi 6grencilerin iletisim problemi yasamasindaki en biiyiik etkenler ise 6grencilerin Tiirkceye
hakim olmamas: ile Tiirkiye’deki ¢ogu kisinin yabanci dil bilmemesi olmustur. Ogrenciler iletisim
problemi ile bas etmek i¢in dil kursu araciligiyla ya da bireysel sekilde dil 6grenmistir. Uluslararasi
ogrencilerle yapilan diger arastirmalara bakildiginda iletisim problemlerinin hem Tiirkiye’deki hem de
diger iilkelerdeki uluslararas1 ogrenciler arasinda yaygin oldugu goriilmektedir. Musaoglu (2016)
Tiirkiye’deki uluslararas1 6grencilerle yaptigi calismada dgrencilerin en biiylik probleminin Tiirkce
bilmemek oldugunu ortaya koymustur. Yine Tiirkiye’de gergeklestirilen bagka bir arastirmada Sahin ve
Demirtas (2014) uluslararas1 6grencilerin dil ve iletisim problemi yasadigi ve bu problemin akademik
basarilarina engel oldugu sonucuna ulagmistir. Can, Poyrazli ve Pillay (2021) Amerika Birlesik
Devletleri’ndeki (ABD) uluslararasi 6grencilerle gerceklestirdikleri ve 6grencilerin yasadigi 11 uyum
problemini ortaya koymayi amagladiklar1 ¢alismada, uyum problemleri arasinda dil probleminin 6ne
ciktig1 bulgusuna erigmistir. Tiirkiye ve Avustralya’da ortak gergeklestirilen bir arasgtirmada ise
uluslararast 6grencilerin diger Ogrencilerle iletisim kurmakta zorlandigi ve bu problemi kendi
tilkelerinden gelen 6grencilerle arkadaslik kurarak asmaya calistiklar1 sonucuna ulagilmigtir (Aslan ve
Babirzade, 2020).

Arastirmada elde edilen bir diger sonuca gore uluslararasi1 6grenciler Tiirk kiiltiiriiniin farkli olmasi,
yasam tarzindaki farkliliklar ve Tirkiye’de kimseyi tanimama gibi sebeplerden dolay1 sosyo-kiiltiirel
alanda zorluk ¢ekmistir. Bu problemleri asmada 6grencilerin zamanla Tiirk kiiltiiriinii tanimas1 ve sosyal
etkinliklere katilmasi etkili olmustur. Alanyazinda uluslararasi Ogrencilerin  sosyo-kiiltiirel
problemleriyle ilgili arastirmalarin bulgularinda tutarlilik bulunmamaktadir. Bu arastirma sonuglarina
benzer sekilde Topal ve Tauscher (2020) uluslararasi 6grencilerin sosyallesmede ve Tiirklerle arkadaslik
kurmada problem yasadigim belirtmistir. Pakistan’daki uluslararas1 6grencilerle yapilan arastirmada
Zafar ve digerleri (2021) 6grencilerin kiiltiirel konularda ve yerel halk ile sosyal iligkilerde zorluk
yasadigini ortaya koymustur. Ote yandan, bu arastirma bulgularinin aksine Aslan ve Babirzade (2020)
uluslararasi1 6grencilerin arkadas bulmada zorluk ¢ekmedigi ve yemek sorunu yagamadigi bulgusunu
elde etmistir. Arastirma sonuglarindaki bu farkliliklar katilimei cesitliliginden kaynaklanabilmektedir.
Uluslararas1 6grencilerin kendi kiiltiiriine yakin bir kiiltlire sahip olan iilkelere gitme durumuna gore
sosyo-kiiltiirel farkliliklarin sorun olma diizeyinin degistigi diistiniilmektedir.

Uluslararas1 6grencilerin problem yasadigi bir diger alan akademik konular olmustur. Ogrencilerin
akademik alanda sorun yagamasi dil problemi ve akademik dilin giinliik hayatta kullanilan dile gore
degismesi ile yakindan alakali bulunmustur. Ogrenciler bu problemlerle bas etmede ders calismaya daha
¢ok vakit ayirma ve derslerle alakali egitimlere katilma yoluna gitmistir. Ilgili alanyazinda bu sonuglari
destekler nitelikte uluslararas1 6grencilerin dil problemi yiiziinden akademik basarisinin ¢ok diisiik
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oldugu (Sahin ve Demirtas, 2014), {iniversite ortamina adaptasyonda sorun yasadigi (Topal ve Tauscher,
2020) ve kendi tilkelerinden ayrildiktan sonra akademik performanslarinda diisiis goézlendigi (Zafar ve
dig., 2021) sonuglar1 yer almaktadir.

Bir diger boyut olan duygusal alanda uluslararasi 6grencilerin yalnizlik hissi 6ne ¢ikmaktadir. Geldikleri
yeni lilkede sosyal gevrelerinin olmamasi ve dzellikle son donemde pandemi sebebiyle bazi 6grencilerin
iilkelerine doniis yapamamast, aileye olan 6zlem ve yalnizlik hissinin artmasina yol agmustir. Ogrenciler
bu durumla telefon aramalar1 yaparak, spor aktivitelerine ve arkadaslariyla sosyal aktivitelere katilarak
bas etmistir. Benzer sonuglarin elde edildigi bir arastirmada, pandemi doneminde uzaktan egitime
gecilmesiyle Tiirkiye’de 6grenim goren uluslararasi iiniversite 6grencilerinin yalnizliklarinin arttigi ve
ailelerinden uzak kaldiklar i¢in endise duyduklari sonucuna ulasiimistir (Ozkan Bardake1 ve Bardaket,
2021). Kanada’da gerceklestirilen bir arastirmada ise pandemi doneminde uluslararasi 6grencilerin
gelecege dair kaygilarinda ve yalnizlik diizeylerinde artis gdzlenmistir (Hari, Nardon ve Zhang, 2021).
Calvo ve digerleri (2021) Portekiz’deki uluslararas1 6grencilerle gergeklestirdikleri arastirmada Covid-
19 doneminde benzer sekilde Ogrencilerin yalnizlik hissettigini, aileleri i¢in endiselendigini ve
psikolojik sagliklarin olumsuz etkilendigini ifade etmistir.

Arastirmanin dikkat g¢ekici sonuglarindan biri Covid-19 pandemisinin uluslararast dgrenciler igin
yarattig1 sorunlar olmustur. Pandemi, duygusal alanda deginilen sorunlarm yaninda bir¢ok alanda
Ogrencilerin zorluk yasamasina yol agmistir. Pandemi siireci ve bu siiregte getirilen kisitlamalar
uluslararast 6grencileri akademik alanda olanaklarinin azalmasi (yiiz yiize uygulama yapamamak gibi)
ve cevrimici yapilan derslere katilamama seklinde olumsuz etkilemistir. Sosyal alanda, kapanma
yasanmasi ve dgrencilerin yurt odalarinda yalniz kalmasi sonucu uluslararasi 6grenciler i¢in insanlarla
daha az iletisim olanagi olmustur. Ekonomik alanda hayat pahaliligi ve Ozellikle yurtdisi ugak
biletlerinin pahali olmasi; barinma alaninda ise sabit bir yerde kalamama (Tiirk 6grencilerin evlerine
donmesi sebebiyle uluslararas1 O6grencilerin kaldiklar1 yurtlarin degismesi) Ogrencilerin problem
yasamasina yol acmistir. Uluslararasi 6grencilerin bu donemde yasadiklar1 problemlerin azalmasinda
kisitlamalarin hafifletilmesi etkili olurken, bu siirecte 6grenciler kisitlamalara uyarak ve asi olarak
pandemi ile bas etmeye c¢aligmigtir. Benzer konuda yapilan arastirmalarda Covid-19 siirecinin
uluslararasi dgrenciler igin zorlu gegtiginden s6z edilmektedir. Ozkan Bardak¢i ve Bardaker (2021),
Tiirkiye’deki uluslararasi 6grencilerin pandemi siirecinde ¢evrimici derslerden verim alamadiklari,
sosyal imkanlarinin azaldigi ve ekonomik problemler yasadiklari sonucuna ulagsmistir. Bir baska
arastirmada Portekiz’deki uluslararasi 6grencilerin de ayni sekilde akademik ve sosyal konularda
problem yasadig1 belirtilmistir (Calvo ve dig., 2021). Cin’de pandemi siirecinin basinda yapilan bir
arastirmada uluslararasi 6grencilerin Covid-19 kaynakli problemlerle bag etme yontemleri ele alimmistir
(Chen, 2020). Arastirma sonuglarina gore 6grenciler problemlerle bas etmek i¢in kendilerini izole etme,
disarida maske takma, pandemi ile ilgili giincel gelismeleri takip etme ve gevseme egzersizleri yapma
gibi yontemlere bagvurmustur.

Arastirmanin Simirhliklar ve Oneriler

Bu aragtirmanin uluslararasi 6grencilerin Covid-19 doneminde yasadigi sorunlara 11k tuttugu
diisiiniilmektedir. Ayrica arastirmada 6grencilerin sorunlarla bas etme yontemlerinin ele alinmasinin
uluslararast Ogrencilerin uyumu i¢in hazirlanacak miidahale programlarina yol gosterecegi
ongoriilmektedir. Ote yandan, arastirmada birtakim sinirliliklar bulunmaktadr. ilk olarak arastirmanin
katilimcilariin tamami Izmir’de 6grenim gormektedir. Farkli bolgelerde ikamet eden uluslararasi
Ogrencilerin pandemi siirecinde yasadig1 sorunlar ve bunlarla bas etme stratejilerinin farklilagabilecegi
diisiiniilmektedir. Bu sebeple arastirmanin katilimer gesitliliginde sinirlilik bulunmaktadir. Buna ek
olarak arastirmada uluslararasi Ogrencilerden sadece goriisme yoluyla veri toplanmistir. Diger
arastirmacilarin  benzer konuda yapacaklar1 arastirmalar i¢in veri c¢esitlemesine gidilmesi
onerilmektedir. Arastirma bulgularinda ve alanyazin taramasi sonucunda Ogrencilerin en yaygin
problemlerinin dil ve iletisim oldugu goriilmiistiir. Buradan hareketle, uygulayicilara 6zellikle iilkeye
yeni gelen Ogrencilerin dil yetersizligini giderecek calismalar yapmalar1 onerilmektedir. Mevcut
aragtirma lisans ve lisansiistii 6grenimi géren 0grencilerle gergeklestirilmistir. Arastirma bulgularinda
goriildiigii iizere 6grenciler siklikla uyum problemi yasamaktadir. Ogretim elemanlarma bu 6grencilerin
uyumunu kolaylastiracak oryantasyon programlarina agirlik vermeleri onerilmektedir.
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