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Abstract

We encounter many situations that require lifelong decision making. Decision making is that the individual
prefers the most suitable one from different options. Individuals shape their own future in line with their
decisions. Decisions taken not only produce personal results for the individual but also cause social
consequences. Therefore, decision making is important in terms of affecting both individual and social life.
Decision making is a gradual process that is affected by many individual and environmental factors. It is very
important for decision makers to recognize the steps of this process and consider the variables that affect the
decision making process. The fact that individuals make forward-looking, positive and personalized decisions
is largely related to decision-making processes. The proliferation of options in every field in today's world
makes it difficult to make the right decision. Depending on the development and change experienced, individuals
need to manage the decision making process well, know what factors have an impact on the decisions, make
timely decisions and think rationally about the options. In this study, recent studies that stand out in the
literature on decision-making processes and the factors affecting decisions are examined and it is emphasized
how more effective and better decisions can be made in this direction.

Keywords: Decision making, decision making process, decision making style, the right decision.

Introduction

Individuals are faced with numerous situations throughout their lives that require decision-
making. These decisions can be related to daily desires and needs, as well as social, economic,
educational, or political issues. Therefore, to achieve life satisfaction and enhance qualitative changes
and developmentin society's future, every individual needs to make better and more effective decisions.
Good decisions can positively impact a person's life while incorrect decisions can lead to undesirable
outcomes, which indicates that decision-making is one of the most important life skills for individuals.

Decision-making is a higher-level cognitive attribute as it requires the collaboration of various
mental and psychological functions (Kiiglikay, 2018). In recent years, the importance of the decisions
made by individuals has been increasing due to developments and changes. As social life becomes more
complex, it expands the options available to individuals in their environment by necessitating effective
decision-making for managing individual life (Mazlumoglu, 2019). In addition, good decisions made by
individuals help to reduce their anxiety and facilitate happiness (Cakir, 2004). This further emphasizes
the significance of decision-making as an essential aspect of human life.

While making decisions about a specific issue or event may seem easy in daily life, individual or
societal variables can influence our decisions. As a result, even when aiming for the same goal, decisions
can vary. Sometimes decisions are made after considering multiple possibilities while other times they
may be impulsive. Each individual’s life is shaped variously in terms of this aspect of decision-making
(Mazlumoglu, 2019).

In general, decision-making is described as the process of gathering the necessary information
to solve a problem, generating options, and selecting the most appropriate option among them
(Demirbas-Nemli, 2018). In other words, it involves the individual choosing, implementing, and being
able to reevaluate the alternative that will produce the most effective outcome for themselves when
needed (Marco, Hartung, Newman, & Parr, 2003). Therefore, decision-making is seen as a process-
oriented toward resolving a need or problem rather than a sudden occurrence (Ada, & Baysal, 2012). It
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can be seen as a rational and subjective action. Accordingly, the conditions requiring individuals to make
decisions can be summarized as follows (Kuzgun, 2000):

o There should be a problem that necessitates decision-making, and the individual should

perceive it.
¢ Different alternatives that can eliminate the problem should exist.
o The individual should have the freedom to choose one of the available options.

After the decision-making process, a judgment or decision is reached, therefore, individuals
should first clearly define the problem situations they encounter. This allows for purposeful actions and
realistic evaluations of options by enabling individuals to make more effective decisions. Decision-
making skill is one of the most crucial life skills individuals need to possess because good decisions allow
individuals to obtain a more desirable life. This study examines decision-making processes and factors
influencing those processes to explore how individuals can make better decisions. In this regard, the
concept of decision-making is examined within the relevant literature and presented in a general
framework. Thus, the aim is to facilitate more effective decision-making for individuals and address how
to make more appropriate decisions, which constitutes the main problem of the study.

The Decision-Making Process
Decision-making refers to the cognitive process individuals undergo to determine the most
suitable option among alternatives aligned with their goals (Kardas, 2013). This indicates that decision-
making is not merely a choice but rather a process that involves exploring and generating relevant
options and selecting them for use at the right time (Ugar, 2019). Therefore, it is crucial for decision-
makers to understand the characteristics of the decision-making process and how it unfolds. It is
emphasized that individuals should focus more on the process of decision-making rather than the
decisions to make good and reliable decisions (Dawson, 1995). The characteristics of the decision-
making process can be expressed as follows (Acibozlar, 2006):
The decision-making process:
e s rational.
e Requires costs.
e Can be planned and executed.
e Involves risks.
¢ Establishes a connection between the past and the future.
e [ncludes problem-solving.
o [s influenced by the environment.
When examining research on the decision-making process, it can be seen that different
classifications are mentioned. However, despite the various classifications made regarding the decision-

making process, it can be revealed that this process generally consists of common stages. The decision-
making process, in its most general form, includes the following common stages (Kuzgun, 2006):

e Perception of the problem.

e Definition of the problem.
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e Generation of alternatives.

o Gathering information about the alternatives.

e Evaluation of the obtained information in terms of meeting desires.

e Determination of the appropriate option for the individual.

o Implementation of the plan.

e Evaluation of the outcome.

Individuals act to meet both internal and external expectations during the decision-making

process. Therefore, the effective use of personal and environmental resources is necessary (Marco,

Hartung, Newman, & Parr, 2003). Additionally, it is crucial to have a general understanding of the stages
of the decision-making process (Cimsir, 2019).

Components of Decision-Making

Although each decision-making action has its unique concepts and qualities, the fundamental
components of decision-making are generally expressed as follows (Glingor, & Uzcan, 2022):

e Decision maker: The individual or individuals who select among alternatives and assume
responsibility for the outcomes.

e Goal: One of the critical components that shape the decision-making problem. Individuals
make decisions with a specific goal in mind.

e (riteria: Determining the criteria allows decision-makers to evaluate alternatives accurately.

o Alternatives: At least two alternatives are required for the emergence of a decision-making
problem. Alternatives represent the approach, attitude, and objects of the decision-maker.

e Decision matrix: Matrices that represent the combination of criteria and alternatives.

e Environmental factors: Uncontrollable situations that are expected to arise in the future but
with uncertain outcomes.

e Probabilities: Decision-making involves uncertainty as it is oriented toward the future.
Therefore, predictions about the future can be made by utilizing data from the past. These are
reflected as probabilities in the decision-making process.

e Outcomes: Values related to the selection of a specific alternative and the emergence of
criteria.

e Decision: The output of the decision-making process.

Factors Influencing the Decision-Making Process

Our decisions can vary in terms of individual or environmental reasons. With this in mind,
although decision-making is defined as a rational choice process, it is observed that certain factors
beyond rational considerations affect the decision-making process (Sagir, 2006). Therefore, it is
essential to know those factors to make good decisions (Colakkadioglu, 2010). Factors influencing the
decision-making process can be discussed under two headings:

Individual Factors: While diverse variables have impacts on our decisions, the characteristics
of the decision-maker are also crucial in this process. Psychological characteristics, personality traits,

671



Ttirk Akademik Yayinlar Dergisi (TAY Journal), 2023, 7(2), 668-683

values, perceptions, risk-taking tendencies, age, gender, and decision-making style (Demirbas-Nemli,
2018) of the decision-maker can directly or indirectly influence decisions. In addition, individuals'
emotional state, shyness or excitement, feelings of inexperience, lack of self-confidence, and reliance on
negative thoughts can also change the direction of decisions (Kuzgun, 2006). Furthermore, the influence
of certain skills that individuals possess on decisions can be mentioned. To illustrate, it is stated that
having self-regulation skills positively affects decision-making styles and processes (Mazlumoglu,
2019). Similarly, a study emphasizes that problem-solving skills contribute to making better decisions
(Develioglu, 2006).

Environmental Factors: Besides personal factors, it is crucial to know what environmental
factors are in the decision-making process. Accordingly, the characteristics of the society one lives in,
socioeconomic opportunities, and technological developments are regarded as impacts on decisions
(Atsan, 2017). Additionally, it is emphasized that individuals feeling responsible toward family
members and close circles also influence decisions (Kardas, 2013). According to researchers, time is
another environmental factor that affects our decisions. Lack of time to evaluate alternatives adequately
may lead to inefficient decision-making (Can, 2009).

Characteristics of a Good Decision

It is essential for individuals to make correct, effective, and reliable decisions both personally
and socially. Therefore, the best option should be chosen in the decision-making process. It can be stated
that a decision can be described as "good" based on the problem, existing conditions, environmental
characteristics, and satisfaction with the outcome. When examining the literature, it is emphasized that
a decision needs certain characteristics to be considered "good." In this regard, the characteristics of a
good decision can be expressed as follows (Imrek, 2003):

o Effectiveness: For a decision to be considered good, it should be oriented towards solving the
problem and eliminating it.

¢ Quality: Implementable decisions provide a solution to the problem.
¢ Efficiency: Our decisions incur costs, but a good decision does not exceed the expected cost.
e Widespread acceptance: A good decision is more accepted by group members.

e Timeliness: Making a decision ahead of time can lead to missed opportunities while decisions
made after the appropriate time may lose their validity.

e Considered good and accepted by the individual's judgments: A good decision should be
accepted by the decision-maker. This is important in terms of the feasibility of the decision.

All in all, good decisions can be described as decisions that lead to desired outcomes. Therefore,
for individuals to have more qualitative decisions, they need to consider different factors and make
decisions accordingly. Knowing how a good decision should be can benefit the management of the
decision-making process and the more rational evaluation of outcomes.

Decision-Making Styles

Many situations in daily life require decision-making. Each individual tends to make the best
decision for themselves in matters such as school choice, career preferences, or the kind of life they want
to lead. Although the options encountered throughout life and the uncertainties to be resolved may be
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similar, individuals' decisions can vary. One of the most important reasons for this variety is related to
decision-making styles associated with personal characteristics. The decision-making styles refer to the
reactions or actions displayed by individuals in situations where they need to make decisions (Phillips,
Pazienza, & Ferrin, 1984). At this point, five different decision-making styles are mentioned (Scott, &
Bruce, 1995).

e Rational decision-making style: Individuals with this style conduct research and
investigations regarding the subject they want to decide about. By doing so, they carefully
determine what is most appropriate for them.

¢ [ntuitive decision-making: Intuitive decision-makers make decisions based on their feelings.
Depending on their intuition, they can make decisions quickly.

e Dependent decision-making: Individuals who make dependent decisions make decisions
based on the reference and guidance of others. These individuals often delegate the
responsibility for their decisions to others.

¢ Avoidant decision-making: Individuals with this style are generally inclined to avoid making
decisions and taking responsibility for their decisions.

e Spontaneous decision-making: Spontaneous decision-makers act according to the
circumstances they are in, and therefore, their decisions emerge spontaneously.

Considering the influence of decision styles on our decisions, it can be stated that how
individuals behave in a situation where a decision needs to be made is crucial. It is certain that
considering the positive and negative aspects of the situation to be decided, having sufficient knowledge
about the subject, and evaluating the potential outcomes more realistically will help individuals make
better decisions. In other words, decision-makers can act more solution-oriented and conclude the
decision-making process as desired by combining rational behaviors.

Although decision styles are among the fundamental reasons for individuals encountering
different outcomes despite the similarity of situations requiring decisions throughout life, it can be
thought that individuals who cannot prioritize their expectations over the desires of others and cannot
control their emotions and instant reactions may experience negative consequences in their decisions.
However, it is important to note that reaching a decision, even if the result is not desired, is necessary.
In this way, individuals can make plans or make certain adjustments. It is believed that this situation, by
allowing the decision process to be reviewed, contributes to improving the outcomes of decisions. On
the other hand, the individual's procrastination in decision-making, indecisiveness, or failure to take
responsibility for their decisions can cause both individual and societal problems.

Decision-Making Theories

Different theories have been developed to explain the decision-making action and process in the
related literature. They can generally be analyzed into three main categories (Dogan, 2010). Intuitive
Decision-Making Theories argue that decision-makers make their decisions quickly based on intuition,
experience, and emotions, without relying on any evidence or criteria. Rational Decision-Making
Theories, on the other hand, focus on scientific and analytical methods, determining calculations,
assumptions, data, and judgments based on objectivity that require the most appropriate decision-
making. Multi-Criteria Decision-Making Theories, which have been considered more in recent years, are
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highly effective in situations where a choice (evaluation, prioritization, preference, etc.) needs to be
made among multiple available options by combining the best aspects of the two former theories.

Effective Decision- Making

The quality of our decisions is crucial for shaping our lives. In fact, the decisions we made in the
past determine the course of our present lives. Therefore, it is important to know what can be done to
make effective decisions. According to Hammond, Keeney, and Raiffa (1999), in order to increase the
likelihood of making good decisions, the decision-making process needs to be effectively managed.
Accordingly, here are the things that a competent decision-maker should do:

e Avoid procrastination in decision-making: Individuals should search for what they need to
decide and make decisions without procrastination to avoid time pressure.

e Focus on important points: It is necessary for individuals to identify the points that are
important to them in the decision-making process to determine the aspects they should pay
attention to.

e Develop alternative plans: Individuals should be flexible in the decision-making process. They
should remain open to new developments as the problem definition may change during the
process.

e Avoid complexity: When making decisions on complex issues, individuals need to move from
generalities to more specific situations in order to make decisions.

¢ Avoid getting stuck: In situations where individuals struggle to make decisions, they need to find
someone to talk to about the problem or to identify the reasons for their uncertainty.

¢ Avoid perfectionism: Trying to find a perfect alternative that will produce the best outcome can
delay decision-making. This is one of the main reasons why decision-making becomes difficult.

e Seek advice: Individuals can seek advice from experts in the relevant field or from more
experienced individuals when making decisions. By analyzing the opinions of others, they can
make the most suitable decision for themselves.

e Improve decision-making style: Having an efficient and effective decision-making style is crucial
in managing the decision process effectively. Therefore, individuals should constantly strive to
improve their decision-making style.

The desire to make the most appropriate decision in every aspect demonstrates the importance
of effective decision-making. Therefore, decision-makers need to clearly identify the problem and
manage their time effectively throughout the process. It can also be stated that individuals who want to
make effective decisions should first have self-confidence and avoid procrastination in decision-making.

Considering the contribution of effective decisions to human life, it can be seen that decision-
makers have an important role in both individual and societal futures. Based on this point, it is necessary
to know how to make better decisions from an early age. Therefore, it can be emphasized that it is crucial
for individuals to improve themselves in order to become effective decision-makers.
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The Role of Decision-Making in Education

Decision-making is one of the most crucial life skills for individuals. The existence of positive or
negative outcomes resulting from decisions made on various concerns throughout life, and the ability of
individuals to achieve their goals and objectives through making correct decisions, demonstrate the
importance of decision-making skills. Hence, it is stated that individuals can make better decisions with
the acquisition of decision-making skills from early childhood education to university (Yagci, 2022).

The decision-making skill, which affects an individual's lifestyle, represents personal abilities.
Being proficient in decision-making requires the cognitive and psychological consideration of individual
competence, self-esteem, and problem-solving skills. Therefore, decision-making skill education should
be present at all levels of education (Colakkadioglu, & Giicray, 2012). Similarly, Yalin, and Oguz (2022)
emphasize that the acquisition of effective decision-making skills by individuals is a matter of
responsibility for education. In this regard, the review of the literature indicates that decision-making
skill education contributes to individuals' acquisition of decision-making skills (Colakkadioglu, &
Giigray, 2012; Seyhun, 2000).

Decision-making has been included in the curriculum of the Ministry of National Education
[MoNE] since 2005 and has been retained in the life skills content of the Ministry of National Education
curriculum without any changes in the later curricula revealed in 2013 and 2018 (Yagci, 2022). When
examining the Ministry of National Education curriculum, it can be seen that decision-making skill is
addressed in terms of determining the issue to be decided, generating decision options, predicting the
outcomes of possible decisions, identifying data, making the most accurate decision, implementing
decisions, and taking responsibility for the decisions made (Baysal, 2015).

Schools play a significant role in the upbringing of individuals according to the characteristics of
the era they live in. Therefore, decision-making skills should be included in the content of the curriculum
from the early years of education. It is believed that individuals who can make their own decisions, adapt
to changes, and achieve their goals will be raised as a result.

Method

This study, which focuses on decision-making skills, has a review design. Review articles
organize studies conducted on a specific topic or field within the framework of the author's research
approach. The aim of review studies is to summarize the approaches and ideas of other researchers
regarding the research topic at hand and create a synthesis (Herdman, 2006). In this study, the aim was
to conduct a review study by examining recent studies highlighted in the literature regarding decision-
making skills. National and international literature was searched, and the concept of decision-making
and the factors that can help individuals make better decisions were compiled.

Ethical Permits of Research
In this study, all the rules within the scope of the "Higher Education Institutions Scientific
Research and Publication Ethics Directive" were followed. None of the actions specified under the

heading "Actions Contrary to Scientific Research and Publication Ethics", which is the second part of the
directive, have been taken.

Ethics Committee Permission Information:

This study is within the scope of activities that do not require ethical permission.
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Discussion and Conclusion

This study, which examines the scope of decision-making and how effective decisions can be
made, aims to create a general framework for decision-making. Individuals try to determine what is best
for them when faced with uncertain situations or problems throughout their lives. Accordingly,
decision-making is defined as the selection of one option among different alternatives in its most general
form. The quality of the decisions made is among the determinants of how one's life will be conducted,
which makes decision-making one of the most important life skills.

Evaluating decision-making as a process and managing it correctly is crucial for making rational
and effective decisions. In this regard, when facing a decision-making situation, it is essential to first
determine the nature of the problem and identify appropriate alternatives to solve it. However, it should
not be forgotten that this process can be influenced by various factors. Therefore, individuals who aim
to be successful in decision-making need to consider those factors that can negatively impact their
decisions and adopt an attitude of improving their decision-making skills. In this regard, the related
literature emphasizes that making decisions under stress or panic can have a negative impact on
effective decision-making (Ates, 2008; Oztabak, 2013). Sheppard, and Levy (2019) also state that
emotions play an important role in the decision-making process and can influence it.

For decision-making problems, the application of decision analysis, which is defined as
quantitative and qualitative approaches that provide finding the best solution within a logical
framework, is also crucial for decision-makers. According to decision analysis, a good decision should
be effective, efficient, rational, feasible, and timely (Lezki et al., 2016). Thus, it is believed that individuals
can encounter more desirable situations and that leads to successful lives.

Another point to be considered in the decision-making process is decision-making styles which
represent the behavioral patterns of individuals in situations requiring decision-making and are among
the reasons for the differentiation of our decisions. In this regard, individuals who aim to make qualified
decisions should make rational assessments and take responsibility for their decisions, which will
positively influence the decision-making process. While doing so, the use of decision-making methods
that ensure the adoption of rational decisions by taking into account all variables and criteria constitutes
an important potential (Giingér, & Ozcan, 2022). On the other hand, acting hastily or being under time
constraints while making decisions can have negative effects, especially on important decisions.
Therefore, research suggests that individuals should avoid the strategy of indecisiveness. Indecisiveness
damages individuals' self-confidence and puts them in a passive position in society (Alver, 2003; Bacanly,
2000). Additionally, instead of expecting predetermined rules and stages to yield effective results in the
decision-making process for every situation, individuals should be ready for each situation and be able
to update their approach if necessary (Tozlu, 2016). Based on the general framework of the concept of
decision-making, it is evident that making good decisions, both in simple and routine matters and in
important situations, contributes to a fulfilling life. Therefore, individuals should be aware of the stages
they go through in order to make effective decisions. Besides, decision-makers need to behave
rationally, evaluate the positive and negative aspects of events, obtain the outcomes of their decisions,
and manage their time effectively. Thus, they can take the right steps towards the future and obtain a
happier and more meaningful life.
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Karar Verme Becerisi: Nasil Daha lyi Karar Verilir?

Giris

Bireyler, yasamlar1 boyunca karar vermesi gereken pek ¢ok durumla kars: karsiya kalirlar. Bu
kararlar giinliik istek ve ihtiya¢larin karsilanmasina yonelik olabilecegi gibi toplumsal, ekonomik, egitsel
ya da siyasal konulara iliskin de olabilir. Dolayisiyla yasam doyumunun saglanmasi, toplumsal gelecekte
nitelikli degisim ve gelisimin gerceklesebilmesi i¢in her bireyin daha iyi ve etkili karar vermesi gerekir.
lyi kararlar, kisilerin yasamini olumlu yonde etkilerken yanlis alinan kararlar istenmedik sonuclar1 da
beraberinde getirebilir. Bu durum karar vermenin bireyin en onemli yasam becerilerinden biri
oldugunu gostermektedir.

Son yillarda yasanan gelisim ve degisimlerle birlikte bireylerin verdigi kararlarin 6nemi giderek
artmaktadir. Ciinkii daha karmasik hale gelen toplumsal yasam, bireyin yasadig1 cevredeki secenekleri
¢ogaltmakta ve bireysel yasamin yonetilebilmesi icin iyi karar vermeyi gerekli kilmaktadir. Giinliik
yasamda bir konuya ya da olaya iliskin karar vermek her ne kadar kolay goziikse de kararlarimiz
lizerinde bireysel veya toplumsal pek cok degisken de etkili olabilir. Boylelikle ayni amaca yonelik olsa
dahi alinan kararlar farklilasabilir. Kimi zaman bir¢ok olasilik degerlendirilerek karar verilirken kimi
zaman aceleci davranilabilir. Karar verme konusunda yasanan bu duruma bagh olarak her bireyin
yasami farkli sekillenir (Mazlumoglu, 2019). Bu durum karar verme eyleminin insanlar i¢in oldukca
onemli oldugunun bir diger gostergesidir.

Karar verme, bireyin kendisi i¢in en etkili sonucu ortaya cikaracak alternatifi secmesi,
uygulamasi ve ihtiya¢ duydugunda yeniden secim yapabilmesidir (Marco, Hartung, Newman, & Parr,
2003). Dolayisiyla karar vermenin aniden ortaya ¢ikan bir durum degil ihtiyac ya da problemin
¢O6zlimiine yonelik bir slirece sahip oldugu goriilmektedir (Ada, & Baysal, 2012). Bu baglamda bireylerin
karar verme siirecinin 6zelliklerini ve bu siireci etkileyen faktorleri bilmesi gerekmektedir.
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Karar verme stireci bir¢ok bireysel ve cevresel faktore gore degisiklik gostermektedir. Giinliik
yasamda benzer durumlara iliskin alinan kararlardaki farklilik, karar siirecini etkileyen faktorlerle
ilgilidir. Ozellikle bireyin kisisel 6zellikleri ile ilgili olan karar verme stilleri karar vermede oldukca
onemlidir. Ciinkii karar verme stili, bireyin karar verme siirecinde sergiledigi yaklasim, tepki veya
eylemleri ifade etmektedir (Phillips, Pazienzae, & Ferrin, 1984). Bu dogrultuda rasyonel, sezgisel,
bagimli, kacinan ve kendiliginden olmak iizere bes farkl karar verme stilinden s6z edilmektedir (Scott,
& Bruce, 1995). Karar verme siirecinde bireyin hangi karar stiliyle hareket ettigi kararlarinin niteligini
de etkileyecektir. Bununla birlikte karar verirken nasil daha iyi karar verileceginin bilinmesinin karar
slirecini yonetmeye ve daha rasyonel sonuclar elde etmeye yardimci olacagi sdylenebilir.

Karar verme eylemi sonucunda bir yargiya yani karara varildigindan bireylerin 6ncelikle
karsilastiklar1 problem durumlarini agik ve net bir sekilde belirlemeleri gerekmektedir. Bu durum
amaca yonelik hareket edilmesini ve segeneklerin gercekeci bir sekilde degerlendirilmesini
saglayacagindan bireylerin daha etkili kararlar verebilecegi soylenebilir. Karar verme becerisi
bireylerin sahip olmasi gereken en énemli yasam becerilerinden biridir. Ciinki iyi kararlar sayesinde
bireyler daha istendik bir yasam siirebilir.

Bu ¢alismada, karar verme siiregleri ile karar vermeyi etkileyen faktorler incelenerek bireylerin
nasil daha iyi kararlar alabilecegi tizerinde durulmustur. Bu dogrultuda karar verme kavramu ilgili
alanyazin kapsaminda incelenmis ve genel bir cercevede degerlendirilerek sunulmustur. Boylelikle
bireylerin daha etkili kararlar alabilmesine fayda saglanmasi1 amac¢lanmis ve nasil daha uygun kararlar
alinabilecegi calismanin ana problemini olusturmustur.

Yontem

Karar verme becerisinin ele alindig1 bu ¢alisma derleme tiirtindedir. Derleme makaleler, belirli
bir konu veya alana yonelik yapilan ¢alismalarin yazarin kendi arastirma yaklasimi gercevesinde
diizenlenmesidir. Derleme calismalarindaki amag¢ ele alinan konu hakkinda diger arastirmacilarin
yaklasim ve fikirlerini 6zetlemek ve bir sentez olusturabilmektir (Herdman, 2006). Bu ¢alismada da
karar verme becerisi lizerine alanyazinda 6ne ¢ikan yakin tarihli arastirmalar incelenerek bir derleme
calismasi yapilmasi amaglanmistir. Arastirmada ulusal ve uluslararasi alanyazin taranarak karar verme
kavrami ve bireylerin nasil daha iyi karar verebilecegi konusunda etkili olan unsurlar derlenmeye
calisiilmistir.

Tartisma ve Sonug

Karar vermenin kapsaminin ve nasil etkili kararlar alinabileceginin incelendigi bu calismada
karar vermeye dair genel bir ¢erceve olusturulmaya calisilmistir. Bireyler yasam boyu karsilastigi
belirsizlik durumlar1 ya da problemler karsisinda kendileri icin en dogru olani belirlemeye
calismaktadir. Buna gore karar verme en genel haliyle farkli seceneklerden birinin tercih edilmesi olarak
tanimlanmaktadir. Alinan kararlarin niteligi nasil bir yasam siirdtriileceginin belirleyicileri arasindadir.

Bu durum karar vermeyi en 6nemli yasam becerilerinden biri kilmaktadir.

Akila ve etkili kararlar alinabilmesi icin karar vermenin bir siire¢ olarak degerlendirilmesi ve
bu stirecin dogru bir bicimde yonetilmesi olduk¢a dnemlidir. Bu anlamda karar vermeyi gerektiren
durumlarda 6ncelikle problemin ne oldugunun belirlenmesi ve buna uygun seceneklerin ortaya
konmasi gerekmektedir. Ancak bu siirecin pek cok faktorden etkilenebilecegi de unutulmamaldir.
Dolayisiyla karar verme konusunda basarili olmak isteyen bireylerin kararlari tizerinde olumsuz etki
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yaratabilecek faktorleri goz 6niinde bulundurmasi ve karar verme becerilerini gelistirmeye yonelik bir
tutum sergilemesi gerekmektedir. Bu baglamda ilgili alanyazin incelendiginde 6zellikle bireyin stres
altinda ya da panik halde karar vermesinin etkili karar vermeyi olumsuz yoénde etkileyeceginin alti
cizildigi gériilmektedir (Ates, 2008; Oztabak, 2013). Sheppard ve Levy (2019) de duygularin karar
verme slirecinde 6nemli rol oynadigini ve duygularin karar verme siirecini etkiledigini ifade etmistir.

Karar verme problemlerinde, mantik cercevesi icinde en iyi ¢oziimii bulmay1 saglayan nicel ve
nitel yaklasimlar olarak tanimlanan karar analizlerinin uygulanmasi da karar vericiler icin oldukca
onemlidir. Ciinkii karar analizlerine gore iyi bir karar, etkili, verimli, rasyonel, uygulanabilir ve
zamaninda alinmis olmalidir. (Lezki vd., 2016). Boylelikle bireyin, daha istendik durumlarla
karsilasilabilecegi ve basarili bir hayat stirdiirebilecegi diisiiniilmektedir.

Karar verme siirecinde ele alinmasi gereken bir diger nokta karar verme stilleridir. Bireyin karar
vermesi gereken durumlardaki davranis oOrilintiilerini ifade eden karar stilleri kararlarimizin
farklilasmasinin sebeplerindendir. Buna goére nitelikli karar vermek isteyen Kkisilerin akilc
degerlendirmeler yaparak, kararlarinin sorumlulugunu almalarn karar siirecini olumlu ydnde
etkileyecektir. Bu baglamda, biitiin degisken ve 6l¢iitler dikkate alinarak rasyonel kararlarin alinmasini
saglayan karar verme yontemlerinin kullanimi énemli bir potansiyel olusturmaktadir (Giingor, & Ozcan,
2022). Ote yandan karar verirken aceleci davranmak ya da zaman baskisi altinda kalmak 6zellikle
onemli kararlar iizerinde olumsuz etkiler olusturabilir. Bu baglamda yapilan arastirmalar
degerlendirildiginde bireylerin ozellikle kararsizlik stratejisini tercih etmemesi gerektigi lizerinde
durmaktadir. Ciinkii kararsizlik, bireylerin o6zgiivenlerine zarar vererek Kkisiyi toplumda pasif bir
konuma siiriiklemektedir (Alver, 2003; Bacanli, 2000). Bununla birlikte her durum i¢in 6nceden
belirlenmis kural ve asamalarin karar verme siirecinde etkili sonu¢ vermesini beklemek yerine, her
duruma hazirlikli olunmali, gerektiginde ¢6ziim yaklasimi giincellenebilmelidir (Tozlu, 2016). Karar
verme kavraminin genel cercevesinden hareketle, gerek basit ve rutin konularda gerekse 6nemli
durumlarda alinan kararlarin iyi bir hayat siirdiiriilmesine katki saglayacagi agiktir. Dolayisiyla bireyler
etkili kararlar verebilmek i¢cin hangi asamalardan gecerek karar verdiklerini bilmelidirler. Bu durumun
yani sira karar vericilerin rasyonel davranabilmeleri, olaylarin olumlu ve olumsuz yonlerini
degerlendirebilmeleri, kararlarinin sonuglarini alabilmeleri ve zamami 1iyi yonetebilmeleri
gerekmektedir. Boylelikle gelecege yonelik dogru adimlar atilarak daha mutlu ve anlamli bir yasam
surdiirtlebilecektir.
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