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Nefret Sdylemi ile ilgili Uluslararasi Bir Tanim Yoktur M rop

Dinin medyada temsili lzerine calis-
malar yapan Keele Universitesinden
Medya ve iletisim Profesorii Elizabeth
Poole ile “Nefret Soylemi” Uzerine bir
soylesi gerceklestirdik.

TRT Akademi Dergisi: Sizden “nefret
sdylemi” kavramini tanimlamanizi is-
tersek etrafindaki arglimanlari goz
onlinde bulundurarak bunun igin sos-
yal ve beseri bilimlerin bir konusu ola-

rak nasil bir cerceve gizersiniz?

Prof. Elizabeth Poole: Birlesik Krallik
yasalarinda nefret sdylemi, tehdit edi-
ci veya taciz edici olan ve birisini taciz
etmeyi, alarm vermeyi veya Uzmeyi
amaclayan her tirlQ iletisimdir ve 1986
tarihli
suglar iceren” Bolim 3 ve 3A dahil ol-

Kamu Duzeni Yasasi’nin “Ozel

mak Uzere ‘siddeti tesvik etmek, top-
luluk gerilimlerini alevlendirmek veya
belirli gruplar arasinda korku uyandir-
mak igin tasarlanmis kiskirtict materya-
lin yayilmasina karsi koymak icin belirli
suglar’ iceren cesitli yasalarin kapsa-
mindadir (Nefret Sucu Yasalari, Hukuk
Komisyonu, www.gov.ukhttp://www.
gov.uk/2021:3).

Nefret sugunu su sekilde tanimlayan
Nefret Sugu Yasalari (2021) daha ye-
nidir. “Kurban veya herhangi bir diger
kisiye, dismanlik veya 6n yargli ile mo-
tive olarak, bir kisinin sakatlik veya al-
gilanan engellilik temelinde algilanan
herhangi bir sucgtan; irk veya segilen
irk, din veya secilen din, cinsel yonelim
va da secilen cinsel yonelimi, transsek-

We interviewed Elizabeth Poole, Pro-
fessor of Media and Communication
at Keele University, who studies the
media representation of religion, on
“Hate Speech”.

TRT Akademi Dergisi: If we ask you to
describe the concept of “hate speech”,
how do you draw a frame for it as a
subject of social and human sciences
considering the arguments around it?

Prof. Elizabeth Poole: In UK law, hate
speech is any communication which is
threatening or abusive, and is intended
to harass, alarm, or distress someone
and is covered by several laws inclu-
ding Parts 3 and 3A of the Public Order
Act 1986, ‘which contain specific of-
fences to counter the dissemination of
inflammatory material that is designed
to incite violence, inflame community
tensions or instil fear among or of par-
ticular groups’ (Hate Crime Laws, Law
Commission, www.gov.uk 2021: 3).

Related are the more recent Hate Cri-
me laws (2021) that define hate crime
as any criminal offence which is perce-
ived by the victim or any other person,
to be motivated by hostility or preju-
dice, based on a person’s disability or
perceived disability; race or perceived
race; or religion or perceived religi-
on; or sexual orientation or perceived
sexual orientation or transgender iden-
tity or perceived transgender identity’
(2021:2).
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stel kimlik veya secilen transseksiel
kimlige yonelik her tir ceza gerektiren
sug.” (2021:2)

Bu, ayni zamanda ifade 6zglrlGgl Gze-
rine bir tartismadir (sayfa 458’den iti-
baren).

BM nefret sdylemi stratejisi ve eylem
plani gibi bazi uluslararasi kuruluslar
bunu ele almaya calissada uluslarara-
st bir tanim yoktur. Artik birgok Ulke
Birlesik Krallik’a benzer yasalara sahip.
Bununla birlikte, ‘nefret dolu’ olan sey,
nefret yasalari gibi tartismali bir kav-
ramdir ve bunu ifade 6zglrlGglne karsi
konusmanin sug haline getirilmesi ola-
rak cergeveleyen gerici bir politikanin
parcasi olarak siddetli klresel tartig-
malar ortaya ¢ikmistir.

TRT Akademi Dergisi: Nefret soylemi-
nin din, irk veya etnik kéken disinda
dogdugu bireyin diger 6zellikleri neler-
dir?

Prof. Elizabeth Poole: Bu vyasalarin
kapsadigi diger 6zellikler engellilik, cin-
sel ydnelim, transsekstel kimlik ve cin-
siyettir. Milliyet ve koken de korunan
ozellikler olabilir. Birlesik Krallik’ta seks
iscileri, alternatif alt kilturler ve evsiz-
ler de korunmaktadir.

TRT Akademi Dergisi: Herkesin ifade
Ozglrligine hakki vardir ama bu 0z-
glrlGgun sinir nedir ve ne olmalidir?
Uluslararasi hukuk bu konuda nasil ha-
reket ediyor?

This also a discussion on freedom of
expression (from p 458).

There is no international definition
although some international organi-
sations are attempting to address this
such as the UN strategy and plan of
action on hate speech. Many countries
now have similar laws to the UK. What
is ‘hateful’, however, is a contested
concept, as are the laws on hate, and
fierce global debates have arisen as
part of a reactionary politics that fra-
mes this as the criminalisation of spee-
ch vs freedom of expression.

TRT Akademi Dergisi: What are the
other characteristics of individual for
which hate speech is generated apart
from religion, race or ethnicity?

Prof. Elizabeth Poole: Other characte-
ristics covered by these laws are disa-
bility, sexual orientation, transgender
identity, and gender. Nationality and
descent might also be protected chara-
cteristics. In the UK sex workers, alter-
native subcultures, and the homeless
are also protected.

TRT Akademi Dergisi:
the right to freedom of speech, but

Everyone has

what is the limit of this freedom and
what must it be? How does internatio-
nal law act about this issue?

Prof. Elizabeth Poole: The limits to this
are often based on an intent to harm
individuals and groups that fall within
the characteristics provided above. Of
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Prof. Elizabeth Poole: Bunun sinirlari
genellikle yukarida belirtilen o6zellik-
lere giren bireylere ve gruplara zarar
verme niyetine dayanir. Tabi ki amag
itiraza aciktir ve bu nedenle de (her
zaman hak gozetilerek degil) tartismali
bir nokta haline gelmektedir. Siddete
ve zarara tesvik, nefret sdyleminin bir
Grintdir ve bu konuda uluslararasi
yasalar ve ayrimciliga karsi korunma
vardir. Bununla birlikte birgok insan,
ornegin Birlesik Krallik’ta, hiikiimetin
dogrudan kasitli diismanlik etrafinda
cok sinirh bir nefret sdéylemi tanimi uy-
guladigini disinliyor. Bu, herhangi bir
yasanin etkinligini sinirlar.

TRT Akademi Dergisi: Cevrim ici med-
yada yapilan nefret séylemi bireyi veya
toplumu diger kanallardan daha fazla
etkiliyor mu yoksa sanal ortamda ya-
pilmasi nefret sdyleminin etki gliclini
azaltyor mu? Nefret sucglarinin gele-
neksel ve dijital ortam Uzerindeki etki-
sini gosteren bir ¢alisma var mi?

Prof. Elizabeth Poole: Sosyal medyada-
ki nefret séylemi dnemsiz degildir. Bazi
dillerin, fikirlerin ve degerlerin kabul
edilebilir hale geldigi ve digerlerinin iti-
barsizlastirildigi tutarsiz bir ortama kat-
kida bulunur. Gegmiste sosyal medyada
ana akim medyadan daha az mevzuat
oldugu icin bu, gruplarin insan gruplari
hakkindaki olaylari ve tartismalari, bu
fikirleri ana akima iten belirli sekillerde
cercevelemelerine izin verdi. Ornegin,
popdilizmin patlamasi, daha fazla kiyi
kose fikrin ana akim haline gelmesine

course, intent can be contested and
so this becomes (not always rightly)
a debatable point. Incitement to vi-
olence and harm is an escalation of
hate speech and there are internatio-
nal laws on this and protection from
discrimination. However, many people
think, in the UK for example, that the
Government implements a very restri-
cted definition of hate speech around
direct intentional hostility. This limits
the effectiveness of any laws.

TRT Akademi Dergisi: Does the hate
speech made on online media affect
individual or community much more
than the other channels or does ma-
king it on virtual environment reduce
the effect power of hate speech? Is
there any study showing the effect rate
of hate crimes on traditional and digi-
tal environment?

Prof. Elizabeth Poole: Hate speech
on social media is not trivial. It cont-
ributes to a discursive environment
whereby certain language, ideas and
values become acceptable and others
are discredited. As there has been less
legislation on social media than ma-
instream media in the past, this has
allowed groups to frame events and
discussions about groups of people
in particular ways that have pushed
these ideas into the mainstream. For
example, the explosion of populism
led to more fringe ideas becoming ma-
instream, many of these found their
expression online. So, all types of hate
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yol acti, bunlarin ¢ogunun sdylemle-
ri sanalda yer buldu. Dolayisiyla, her
turll nefret sdylemi zarar verici, gizli
ve acik olabilir. Sorunlardan biri, sosyal
medyadaki acik nefret sdylemiyle basa
¢tkmanin daha kolay olmasi ancak ge-
nellikle onu koérikleyen banal irkgihigin
daha az olmasidir.

TRT Akademi Dergisi: Nefret sdylemi
sosyal medyada nasil Gretiliyor? Face-
book, Twitter ve instagram gibi sosyal
medya platformlarinda olusturulan
nefret sdylemi, nefret séyleminin olus-
turuldugu platformlara gore degisiyor

mu?

Prof. Elizabeth Poole: Platforma gore
degisir, bazi platformlar farkh gruplar-
dan insanlarin birbirleriyle temas ede-
bilecegi rekabetleriyle (Twitter) taninir
ve ¢ogu zaman bu platformdaki siyasi
glindemler catismalara yol acgabilir. Di-
ger platformlar, benzer dislinen grup-
larin fikirlerini ¢ok fazla anlasmazlik
olmadan birbirlerine 6zglirce dagitabi-
lecekleri daha fazla yanki odasina (Fa-
cebook) zemin hazirlar. Bununla birlik-
te, bazi arastirmalar, hosgorisuzlugin
benzer disinen gruplarda, insanlarin
diger gruplarla ilgili duygularini ifade
ettikleri kadar kotu olabilecegini gos-
termektedir (Oh, 2022), oysa hosgoru-
stizlik, insanlarin ayni fikirde olmadigi
yerlerde daha blyuk olabilir.

Kendi arastirmamiz (Poole ve digerleri,
2019, 2020), sagci aktorlerin siki sikiya
bagh gruplarinin ¢evrim ici olarak sol
kanat gruplarina karsi nasil daha fazla

speech can be damaging, implicit and
explicit. One of the issues is that it is
easier to deal with explicit hate speech
on social media but less so the banal
racism that often fuels it.

TRT Akademi Dergisi: How is the hate
speech generated on social media?
Does the hate speech, which is genera-
ted on social media platforms like Fa-
cebook, Twitter and Instagram, vary by
the platforms on which the hate spee-
ch is generated?

Prof. Elizabeth Poole: It does vary by
platform, some platforms are known
for their contestation (Twitter) whe-
reby people from different groups can
come into contact with each other, and
the often political agendas on this plat-
form can lead to clashes. Other platfor-
ms lead to more echo chambers (Face-
book) where like-minded groups are
free to circulate their opinions to each
other without much dispute. However,
some research shows that incivility can
be just as bad in like-minded groups
as people express their feelings about
out-groups (Oh, 2022) whereas into-
lerance can be greater where people
disagree.

Our own research (Poole et al, 2019,
2020) shows how tightly knit groups of
right-wing actors generate more ‘flak’
towards left wing groups online. These
(RW) groups are persistent and consis-
tent in their approach, using memes
and URL as evidence to shout-down
while

progressive politics. Hence,
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‘sert elestiri’ Urettigini gdstermekte-
dir. Bu (sagci) gruplar, ilerici politikalari
haykirmak icin kanit olarak memleri
ve URLYyi kullandiklarindan yaklasim-
larinda kalici ve tutarhdir. Bu nedenle
karsi anlatilarin (kendi arastirmamizda
Muslimanlari desteklemek) baslangig-
ta olumlu bir etkisi olsa da bunlar 24
saatlik bir slire sonunda disme egili-
mi gosterirken sagci anlatilar devam
etmektedir.

TRT Akademi Dergisi: Sosyal medyada
nefret sdylemini begenen, paylasan bir
bireyin nefret séylemi yaptigi sdylene-
bilir mi?

Prof. Elizabeth Poole: Evet, ¢link{i soy-
lem bu sekilde daha da yayiliyor ve
bu, cevrim i¢i nefret sdylemine karsi
olanlarin karsilasabilecegi sorunlardan
biridir. Bunu silrdirenlerle etkilesime
girerek, nefret sdoyleminden para ka-
zanarak daha fazla goriinirlik ve dola-
sim firsati vermektedirler. Sosyal med-
va bir dikkat ekonomisi olarak calsir,
eger birisi nefret sdylemleri icin dikkat
cekerse (olumlu ya da olumsuz olsun),
cevrim igi olarak etkilesime girmeye
devam etme olasiliklari daha ylksektir.

TRT Akademi Dergisi: Nefret soylemi-
nin uluslararasi hukuk diizeninde yer
almasi bu siirecte nasil ilerliyor? Bu ko-
nuda Ulkelerin kendine 6zgl yontemle-
ri var mi?

Prof. Elizabeth Poole: Uluslarotesi
yasalar, cezalardan kaginmak icin bir

yargi alaninin disinda faaliyet gésteren

counter-narratives (supporting Mus-
lims in our own research), can have a
positive impact initially, these tend to
fall off after a 24 hours period while ri-
ght wing narratives continue.

TRT Akademi Dergisi: Can it be said
that an individual who likes and shares
hate speech on social media engages
in hate speech?

Prof. Elizabeth Poole: Yes, because this
is how the discourse is further circula-
ted and is one of the problems those
contesting hate speech online can
face. By engaging with those perpetu-
ating it, they give it more visibility and
opportunity to circulate, monetizing
hate speech. Social media operates
as an attention economy, if someone
gets attention (whether positive or ne-
gative) for their hate speech, they are
more likely to continue engaging onli-
ne.

TRT Akademi Dergisi: How does hate
speech’s being in the international law
order progress in the process? Are the-
re unique methods of the countries
about this issue?

Prof. Elizabeth Poole: Transnational
laws can stop people operating out of
one jurisdiction to avoid penalties in
another. However, this should not be
used to penalize genuine free speech
and restrict democracy. One of the
problems with laws implemented to
tackle disinformation is that they are
being used in authoritarian countries
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insanlari durdurabilir. Ancak bu, gercek
ifade Ozglrligini cezalandirmak ve
demokrasiyi kisitlamak igin kullaniima-
malidir. Dezenformasyonla miicadele
icin uygulanan yasalarla ilgili sorunlar-
dan biri, otoriter Ulkelerde demokratik
ifade 6zgUrligunu bastirmak igin kulla-
nilmalaridir. Ote yandan ’ifade 6zgiirlii-
gl’, ayrimci, cogu zaman irkgl ifadeye
yonelik daha fazla kisitlamayi sinirla-
ma, nefreti mesrulastirma hakki ile de
silahlandiriimistir. Bu sebeple karma-
siktir ve bu kavramlarin bazilarini yo-
ruma aclk olabilecekler sekilde tanim-
lamaya calisarak kolayca ¢oziilemezler.

TRT Akademi Dergisi: Nefret soylemi-
ne karsi micadele etmek icin bireysel
ve kurumsal uygulamalar nelerdir?

Prof. Elizabeth Poole: Bu ayni zaman-
da hileli bir sorudur ¢inki cevrim igi
nefret soylemiyle mesgul olmak onu
daha da karmasiklastinir. Twitter gibi
kuruluglar agik nefret séylemini kapat-
mak icin pek ¢cok sey yapiyorlar ancak
bu da genellikle glinlik irk¢ihgin ka-
lintilarini birakmakta. Bu sartlar altin-
da da nefret soylemi baska bir yere
tasiniyor. Sorunlardan biri de bu tir
‘tartismalarin’ hissedarlari haricinde
sorumlu olan kimsenin olmadigi 6zel
medya yapilarinda gergeklesiyor olma-
si. Mevcut projemizin amagclarindan
biri, islamofobiyi ve buna karsi anlatila-
ri incelemek, bununla basa ¢ikmak icgin
yararli stratejilere bakmaya ¢alismaktr.
ilk bulgular dayanisma séylemlerinin
oldukea eylemsel ve kisa 6mirli goriin-

to stifle democratic free speech. On
the other hand ‘free speech’ has also
been weaponized by the right to limit
further restrictions on discriminatory,
often racist expression, legitimizing
hate. So, it’s complicated and not easily
solved by legislation, and by attemp-
ting to define some of these concepts,
as they can be open to interpretation.

TRT Akademi Dergisi: What are the
individual and institutional practices in
order to struggle against hate speech?

Prof. Elizabeth Poole: This is also a tri-
cky question as by engaging with hate
speech online further circulates it. Or-
ganisations like Twitter have done a lot
to close down explicit hate speech but
this often leaves a residue of everyday
racism. And in these circumstances,
the hate speech moves elsewhere.
One of the problems that these ‘deba-
tes’ take place on private media forms
which are not accountable except to
their shareholders. One of the purpo-
ses of our current project, examining
Islamophobia and counter-narratives
against it, is to try and look at useful
strategies for tackling this. Initial fin-
dings show that solidarity discourses
appear to be quite performative and

short-lived, and those perpetuating Is-
lamophobia seem to be better at pro-

viding ‘evidence’ for their views.

https://www.keele.ac.uk/humanities/
study/mcc/research/contestingisla-

moph obia/
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diigiinii ve islamofobiyi siirdiirenlerin
gorislerine ‘kanit’ saglamada daha iyi
gorinduklerini gostermektedir.

https://www.keele.ac.uk/humanities/
study/mcc/research/contestingislamoph
obia/

Daha kamusal, demokratik medya bi-
cimlerine dogru ilerlemek acik goziikse
de mevcut baglamda bundan (6zelles-
tirilen veya otoriter medyaya) bir ayril-
ma s6z konusudur.

TRT Akademi Dergisi: Nefret soyle-
miyle ilgili hukuki ve ahlaki diizeydeki
tartismalari ve uygulamalari hem yasal
dizeydeki normlar hiyerarsisi hem de
etik felsefesi alanindaki tartismalari
gbdz 6ninde bulundurarak nasil deger-
lendirirsiniz?

Prof. Elizabeth Poole: Hukuk uzmani
degilim ama dedigim gibi, bu kavram-
lar tanimlansa bile yoruma aciktir. Bu
nedenle anlamlari Gzerinde bir ¢ekis-
meye ve miicadeleye maruz kalirlar.
Tartismayl kim kazanirsa bu anlami
normatif bir konuma tasir, dolayisiyla
mevcut savas ifade 6zglrligu tzerine-
dir. Etik olarak ayrimciliga maruz ka-
lanlar ve savunmasizlar korunmalidir
ancak bu insanlar genellikle goruslerini
dile getirme glicline sahip degildir. Pro-
jemizde Muisliman hesaplarin, bir tur
susturma islevi goren muttefiklerinden
daha fazla saldiriya ugrama ihtimaline
tanik olduk. Bu nedenle savunmasiz
cevrim ici kisileri korumaya yonelik ya-
salar ‘sansirli’ gorinse de tartisiimaz

® 753

Moving towards more public, democ-
ratic media forms seems obvious but
there is a shift away from this in the
current context (to either privatized or
authoritarian media).

TRT Akademi Dergisi: What do you
say if we ask you to evaluate the dis-
cussions and practices on legal and
moral level about hate speech consi-
dering the discussions in the field of
both hierarchy of norms on legal level
and philosophy of ethics?

Prof. Elizabeth Poole: I'm not an expert
in law but as | have said, these con-
cepts, even when defined, are open
to interpretation. They are therefore
subject to contestation and struggle
over their meaning. Whoever wins the
argument moves that meaning into a
normative position, hence the current
battle over free speech. Ethically, tho-
se being discriminated against, the vul-
nerable should be protected but tho-
se people don’t usually have as much
power to voice their views. We have
witnessed in our project how Muslim
accounts are more likely to be attacked
than their would be allies which works
as a form of silencing. So although laws
to protect the vulnerable online do ap-
pear ‘censorious’, there are some thin-
gs that are not debatable (eg. experien-
ces of racism, see Titley, 2019). There
are laws that restrict free expression
in the UK for example, ‘in the interests
of national security, territorial integrity
or public safety, for the prevention of

Cilt 7 / Say1 15 / Mayis 2022 TRTaKabeMi



754 =

bazi seyler vardir (6rn. irkgihk dene-
yimleri, bkz. Titley, 2019). Birlesik Kral-
lik’ta ifade 6zglirlGglinl kisitlayan yasa-
lar vardir, 6rnegin, ‘ulusal glivenlik igin,
toprak bitinlGgu veya kamu glivenligi
cikarlari icin dizensizlik veya sugun
Onlenmesi i¢in saglik veya ahlakin ko-
runmasi igin digerlerinin itibarinin veya
haklarinin korunmasi icin (insan Hak-
lari Yasasi) yahut daha yaygin olarak
insan haklari yasalarinda’ yine de ana
akim basinda (6rnegin gocmenler hak-
kinda) nefret séyleminin her giin yayil-
digini goériyoruz. S6z konusu olan sey
dilin kullanimi, kisitlanmasi ve bununla
birlikte toplumlar icindeki degerlerdir,
dolayisiyla bu tartismanin etrafinda
siddetlenen kltiir savaslaridir.

Calismalarimizin dahasi igin:

Poole, E., Giraud, E. ve de Quincey, E
(2020) Cevrimici nefret soyleminde tak-
tiksel miidahaleler: #stopislam davasi,
Yeni Medya ve Toplum, 3 Mart,https://
doi.org/10.1177/146144482090331 9.

Poole, E., Giraud, E. ve de Quincey, E
(2019) #Stopislam’a itiraz Etmek: Sagci
Popiilizme itirazda Irkcilik Karsiti Has-
htag Kampanyalarinin Dinamiklerini
incelemek, Acik Beseri Bilimler Kiitiip-
hanesi. doi: https://doi.org/10.16995/
olh.438https://doi.org/10.16995/
olh.438

disorder or crime, for the protection of
health or morals, for the protection of
the reputation or rights of others,” (Hu-
man Rights Act) and in Human Rights
laws more widely and yet we still see
hate speech peddled daily in the ma-
instream press (about immigrants, for
example). What is at stake is the use of
and restriction of language, and with
this the values within societies, hence
the culture wars that rage around this
debate.

For more on our work see:

Poole, E., Giraud, E. and de Quincey, E
(2020) Tactical interventions in online
hate speech: The case of #stoplslam,
NewMediaandSociety,3March,https://
doi.org/10.1177/1461444820903319.

Poole, E., Giraud, E. and de Quincey, E
(2019) Contesting #stoplslam: Exami-
ning the Dynamics of Anti-Racist Has-
htag Campaigns in Contesting Right
Wing Populism,Open Library of Huma-
nities. doi: https://doi.org/10.16995/
olh.438
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