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Abstract

A dynamic relationship exists between a film/series and the viewer, and genres have an essential place in
this relationship. Significantly, the experience of watching films and television series, which is gradually
changing, also provides more detail regarding this relationship. Since the COVID-19 pandemic in 2020, the
viewing experience has changed, primarily through digital platforms. However, the viewer’s tendency to
use digital platforms provides more specific data. In this study, using data of genres watched on Netflix
Tiirkiye between 2020 and 2021, which was obtained from FlixPatrol, was analyzed in the context of genres
and viewer emotions. Tiirkiye’s data for 2020 and 2021 and the lockdown period between April 29 and
May 14, 2021 were also examined. Furthermore, movie genres were analyzed quarterly and on a general
basis, and the viewing rates of genres in the Top 10 were also interpreted. Numerical data were interpreted
qualitatively in the context of genre and cognitive theories.
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0z

Tiir teorisi sinema alaninda uzun bir gegmisse sahip bir alandir ve tiirler bircok bicimde bicimsel, igerik
ya da izleyici etkilesimi acisindan agiklanmaya calisilmis ve incelenmistir. Sinemadaki tiir ¢calismalarinin
icerisinde yer alan bilissel calismalar da yer almaktadir. izlenen film ile izleyici arasinda farkli bicimlerde
bir iliski olusmaktadir ve bu iliskide tiirlerin de énemli yeri vardir. Ozellikle giderek degisen film ve dizi
izleme deneyimi bu iliskiyle ilgili daha detayl bilgiler de sunmaktadir. 2020 yilindan itibaren Covid-19
pandemi siirecinde de izleme deneyimi 6zellikle dijital platformlar aracilifiyla farklilasmistir. Bununla
birlikte izleyicilerin dijital platformlara yonelmesi daha belirgin veriler sunmaktadir. Bu ¢alismada, 2020-
2021 yili doneminde Netflix Tiirkiye’de izlenen tiirlerin verisine ulasilarak tiirler ve izleyici duygulari
baglaminda bir inceleme yapilmaktadir. 2020 ve 2021 yillar1 verileri ile birlikte Tiirkiye’de 29 Nisan-14
Mayis 2021 tarihleri arasinda gerceklesen tam kapanma dénemindeki veriler de ayrica incelenmistir. Film
tiirleri hem yillik olarak ceyrek bazda hem de genel bazda incelenmis, 6zellikle Netflix Tiirkiye Top 10

icerisinde yer alan tiirlerin izlenme oranlari1 da yorumlanmistir. Sayisal veriler tiir teorisi ve biligsel teori
baglaminda niteliksel olarak yorumlanmistir.

Anahtar Kelimeler: Film Tiirleri, Netflix, Duygular, Pandemi, Tiirkiye.
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Introduction

Since its existence, art has been connected with genre, and this connection has changed
over time. Even the tragedies in ancient Greece refer to a narrative genre when viewed
today. However, the penetration of art into a broader space in history and the ways in
which it has been handled in different forms and works in areas such as the culture
industry and popular culture have divided it into categories and further into genres. Art
forms such as painting, sculpture, dance, music, and theater, which are generally called
traditional arts, have distinguished themselves over time. Although keeping literature
separate when considering traditional arts may be necessary, it is a fact that other art
forms are increasingly appealing to the visual senses. For example, auditory music
has become a visual product through digital media, album covers, and music videos
with developing technologies. In this context, the importance of the visual sense in the
perception of the image, work of art, and the emotion it creates in the viewer has become
an even deeper and more critical issue.

Since works of art, which have been integrated into popular culture over time, have
also turned into consumption subjects in the context of the culture industry, how
this transformed work is presented to the viewer as the consumer has increased the
importance of the concept of genre. The functionality of genre has emerged more clearly
due to concerns about reaching the consumer through literature, music, and of course,
cinema, which is the subject of this study and of target viewer determination studies.
In literature, music, and cinema, presenting works under certain genres to address the
reader, listener, or viewer more quickly and easily has become a facilitating strategy.
Today, users can more easily access, via the internet, their preferred artwork and works
they enjoy or like through genres.

For cinema, the concept of the genre was formed in the Hollywood studio system, and
although this system no longer exists in the classical sense, it left genre as a legacy for
cinema. Furthermore, although the ways of watching a film-traditional movie theaters,
smart televisions, mobile technologies, viewing platforms, cinema, and television-have
changed, content is still being presented according to genres. The impact of content genres
on algorithms that present content tailored to users developed by digital platforms,
whose number of users is increasing, cannot be denied. As such, the effects of content
types, periodical events, social structure, historical factors, and cultural and geographical
characteristics are critical in forming and changing viewer preferences regarding
genres, individually and socially. Considering the history of genre theory, particularly in
cinema, it is possible to encounter questions regarding what genres are, how they should
be defined, why certain genres are more prevalent at certain times, and the formal or
narrative features of genres. In light of these subjects, the main subject of this study was
formed, which includes film genres, a geographical area, and a temporal period.

State of Emotions

Every branch of science that strives to understand human beings’ physical or spiritual
aspects has tried to make sense of and understand the emotions that distinguish
humans from other living things. Philosophy, medicine, biology, sociology, psychology,
communication, humanities, and more in this context have aimed to reveal the
characteristics that determine and influence emotions. The brain, the most important
and mysterious human organ, is essential here, and data obtained from the brain is
remarkable. Jaak Panksepp (1998), in his studies of neuroscience, suggested that humans
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have seven main emotional subsystems: aggression, fear, lust, seeking, care, panic/
sadness, and playing (as cited in Grodal & Kramer, 2010, p. 19). The first four emotional
systems are reptilian in origin; however, the seeking system has evolved to support
intellectual endeavors, and the last three systems reflect the evolution and expansion of
mammalian emotional systems (Grodal & Kramer, 2010, pp. 19-20). Considering present-
day conditions, making sharp distinctions between these feelings is a complex process.
Whether reptilian or mammalian, humans are surrounded and equipped with many
indicators and can react to different contexts and factors using both emotional systems.

Unlike perceptions and memory, emotions cannot be simulated via computers and are
human-specific “noises” that are often seen as sources of interference with the cognitive
process (Smith, 2003, pp. 3-4). In addition, emotional functions consist of three modes:
the telic, paratelic, and autonomic modes. The telic mode occurs voluntarily and towards
a specific goal; the paratelic mode occurs without a specific purpose, while the autonomic
mode occurs with non-voluntary and out-of-control responses (Redfern, 2009, p. 2). By
distinguishing these modes, it is possible to understand when and how each mode occurs
under certain conditions; however, it can be challenging to distinguish them, for example,
when considering the experience of watching movies. It is because although watching
movies is voluntary, and the viewer usually does so for a particular emotional purpose,
especially genre films, it can evoke unwanted or uncontrollable emotions since it is not
entirely clear what they will encounter while watching. Therefore, cognitive and bodily
states are required to form emotional states, and some situations divide the objects that
create these states into certain categories and view them according to certain criteria
(Carroll, 2003, p. 66). Accordingly, studies on emotions have developed general and
specific fields of study and approaches. In particular, the genre theory approach to the
film’s narrative and cognitive theory regarding the experience of watching films occupies
an essential place in cinema studies.

Theorizing Film Genres with Emotions

The genre theory is deeply rooted in the field of cinema as well as other fields. Altman
(1984) stated that the genre theory of cinema has three different approaches, which
emphasize its historical process, its development as an industry or production, and its
relationship with the viewer. According to Altman’s approaches, the historical process
of the genre theory proceeds based on more general facts, while its industrial and
production development parallel technology and the content of the works produced. In
contrast, its relationship with the viewer is constantly progressing on a slightly different
ground, with the changes in the works, the differentiation of viewing styles, and the
viewer’s expectations. It is undeniable that the production, distribution, and consumption
of commercial and popular cinema, as well as mass media, is related to the genre at both
the local and global level because the film genre is a commercial condition consisting of
a recognizable formal and thematic strategy surrounding elements such as plot, setting,
characters, and sound (Aston & Feng, 2020, p. 1). Ryall (1998, p. 329) stated that there
are three levels to the understanding of genre: the generic system, the individual genres,
and the individual films. Considering Ryall’s levels, it is possible to say that some films
coincide with individual genres, and as a system, they find reference in these genres.
However, considering the change and development of the film narrative, it cannot be said
that each film belongs to a single genre with particular features or that each film must
belong to one genre. Nevertheless, if a general systemic narrative is being studied, one
might look at the system rather than an individual film or genre.
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While genre films deal with the relationship between the individual and the society,
they also contribute to the ritualization of collective ideals, and the society of which the
individual is a part emotionally takes into account its counterpart in the natural world
(Schatz, 2012, p. 114). Since genre films are a classical form to which traditional narrative
imitations are essential, the viewer usually receives solid, familiar references to the
genre, and correctly designed genre films can create emotions in the viewer during and
after watching them (Sobchack, 2012, pp. 128-132). Moreover, it has long been accepted
that films evoke emotion in the viewer (Mokryn et al,, 2020, p. 476), and although film
theory has paid little attention to emotional connections and influences in the historical
process, there is almost a consensus that one of the primary purposes of films is to evoke
emotions (Smith, 2003, p. 4). Further, the concepts of pleasure, displeasure, and desire
in film studies are too broad to explain how any film constitutes its emotional appeal
(Smith, 2003, p. 5). The film industry emphasizes the fact that the viewer can choose to
watch movies according to their preferences in order to attract the viewer and offer them
what they want, and thus, the genre movie experience is used as a tool to reinforce the
expectations and desires of the viewer (Altman, 1984, p. 9). When movies are watched,
a para-social bond is formed between the viewer and the movie characters, and since
the depiction of other human lives is at the center of the film experience, viewers are
invited to share in the cognition, emotion, goal, situation, and social life of others
(Grodal & Kramer, 2010, p. 19). New online or digital viewing habits also affect the
formation of this para-social bond. For instance, since the interest in online platforms,
which was already on the rise, increased due to the pandemic that began in 2019, the
content of this bond has also changed, especially for viewers who watch movies at home
through online platforms.

A change in the form of movie watching does not change the role of the film or viewer
in the film-watching experience positionally. As a result, the film can establish the same
emotional bond with the viewer in many ways, regardless of the setting or number of
people. This bond is powerful and valid for genre films. Emotion adds color to the movie
experience and modulates the viewer’s mood, which is controlled by what happens on
the screen during movie watching (Carroll, 2003, p. 62). Notably, filmmakers emotionally
organize events in fictional films for the viewer through scenes and sequences (Carroll,
2003, p. 68). Smith (2003, pp. 7-9), in his work Film Structure and the Emotion System,
listed the features of a good approach to the field of filmic emotion and emphasized the
importance of understanding the emotions that films can evoke in a global or local context
within these features as well as the importance of understanding the temporal context of
these emotions.

The viewer’s emotional engagement with fiction films consists of anxieties or attitudes
focused on the film text and specific emotional criteria, which, taken as a standard,
create a favorable environment for the elicitation of predictable reactions and emotional
responses (Carroll, 2003, p. 70). At this point, it is evident that cognitive theory has a
connection with movie genres and emotions. The cognitive theory bridges the gap
between the social and cultural mind and the biological brain and body, reminding us
that human beings are both cultural and biological (Bondebjerg, 2014, p. 13). This theory
highlights the emotional structuring or reaction of the mind and body of the individual
who is confronted with narratives, stories, and images; however, these elements not only
highlight the story, character, or content of the film but are also essential dimensions of
communication and interaction with the world at all levels (Bondebjerg, 2014, p. 15).
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Motivation is supported by the representation of the emotional states of others and
the transmission of emotions and intentions, and since these mechanisms are based on
communication about the bonds between the viewer and the movie characters, they are
at the center of the movie experience and resonate with the physical state, embodying the
movie experience on the brain-body axis (Grodal & Kramer, 2010, p. 22).

Categorization Attempt of Genres and Emotions

All popular film genres are preoccupied with a range of emotions; therefore, all genres
evoke feelings of ‘anger, joy, hatred, and similar feelings. Even evoking predetermined
emotions in the viewer is indispensable to some genres; this explains why genres such
as horror, thriller, or melodrama are directly named after the emotion they aim to evoke
(Carroll, 2003, p. 74). Ed Tan states that movies with mainstream narratives often
present the right emotional stimulus and are, therefore, emotion machines, presenting
events that first increase the interest and curiosity to keep watching and then increase
the intensity of the emotions typical of the movie genre, such as awe, sadness, mirth,
fear, or horror (Langkjeer & Gregersen, 2017, p. 72). Gross and Levenson (1995, p. 88)
thought that films have an ecological validity because emotions are evoked by dynamic
visual and auditory stimuli outside the individual; therefore, they researched this subject,
considering the following emotions: amusement, anger, contentment, disgust, fear,
neutral, sadness, and surprise. Ecological validity is critical issiue which is defined as a
measure of how the performance predicts behaviors in real-world settings. When the
objects in the movies are perceived within specific criteria, the emotion belonging to such
criteria is evoked, and this can cause physical responses such as laughter (with comic
amusement), a skin-crawling sensation (with horror movies), tension (with thrillers),
and crying (with melodramas) (Carroll, 2003, p. 69). While genres such as action and
adventure rely on basic mammalian behaviors such as fighting, bonding, and wandering
in search of resources in space, romance, comedy, tragedy /melodrama, thriller, and horror
refer to basic emotions.

Furthermore, while drama covers a broader area, the science fiction, fantasy, and
animation genres are based on the alternate reality situation (Grodal, 2017, p. 7). Action,
crime, adventure, and war movies are most obviously based on reptilian emotions such as
anger, desire, and fear (Grodal & Kramer, 2010, p. 20). Often emphasizing human misery
and focusing on the playful embodiment of care and empathy, comedies sometimes allow
laughter at human follies and misfortune, the resulting laughter being directly related
to playing as the primary motivation of mammals (Grodal & Kramer, 2010, p. 21). The
genres in which mammalian emotions are more prominent are melodrama, romantic,
and children’s movies (Grodal & Kramer, 2010, p. 21). Regardless of whether the genres
of comedy, melodrama, and romance are positive or negative versions of avoidance, they
are built on active attachment and care through negative avoidance (Grodal & Kramer,
2010, p. 21).

Some studies provide prominent and specific data on film genres and emotions. Ben-
Ahmed and Huet (2018) investigated genre knowledge, and viewer interaction in the
context of action, drama, horror, romance, and science fiction using movie trailers;
they hypothesized that the emotional affect of the movie genre influences perceived
interestingness for the viewer. In their research, Bartsch et al. (2010) examined the
negative emotions created by drama and horror in the gender context. Mokryn et
al. (2020, p. 476), in their study of the emotional context of online movie reviews,
considered the relationship of the movie to emotions as two situations; they defined the
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first as “emotions towards the movie” and the second as “emotions evoked by watching.”
Kaltwesser et al. (2019), on the other hand, researched the foreknowledge that movies
evoke emotion and the emotional context of the film-watching environment. Topal and
Ozsoyoglu (2016) examined viewers’ emotions based on movie reviews on the IMDB
website. Wang & Cheong (2006, p. 693) conducted a study to understand films effectively
in the context of their genre, and they found explanatory correspondences regarding
genres and emotions among different perspectives (Table 1).

Table 1. Explanatory Correspondences Regarding Genres
and Emotions Among Different Perspectives.

Output Emotions Feelings Genre
(Psychological) (Viewer) (Cinema)

Anger Exciting, Dangerous, Action
(Aggression) Aggressive, Angry Adventure

Sad Depressed, Sad, Bad, Hopeless Melodrama

Fear Scary, Fearful, Terrified Horror

Surprise Surprised, Tense, Anticipation Suspense, Thriller

Exuberance, Joyous, Enjoyment,
Happy Happy, Heart-Warming, Tender,

Sentimental, Relaxed Comedy

Disgust - -

Neutral Neutral, Boring -

(Wang & Cheong, 2006, p. 693). Since it is not in the scope of this study, the Dichotomized VA Space has been omitted.

One of the critical studies widely referenced in the relationship between movie genres
and emotions is the schema of emotion characters created by Grodal (as cited in Redfern,
2009, p. 2) corresponding to genres (Table 2).

Table 2. Genres and Characteristic Emotions.

Genre Characteristic Emotion
Action/Adventure Aggressive tensity
Horror Fear
Comedy Laughter
Pornography Desire
Tragedy Sorrow
Romance Romantic love

(Grodal, 2004, as cited in Redfern, 2009, p. 2)

In particular, the pairings revealed by these two studies can allow for a more precise
analysis of genres and the emotions they can create.

Netflix and Genres in Tiirkiye

Netflix started broadcasting in Tirkiye in 2016. From 2017 to 2020, Netflix reached 606
thousand users (Statista, 2016), and as of 2021, it has around 3 million users in Tiirkiye
(Moody, 2021), and this number reached 3.5 million in 2022 (Vivarelli, 2022). It shows
that Netflix is an increasingly progressive and preferred platform for the audience
in Tirkiye. In addition, as of 2021, Netflix's contribution to the Turkish economy with
local productions and the number of employees is worth 52 million dollars (Daily Sabah,
2021). Therefore, the increase in the number of Netflix users from 600 thousand to 3
million between 2020 and 2021, the period covered by this study, can also be considered
as the effect of the pandemic period. In line with these figures, it can be said that people’s
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habits of watching movies and TV series at home have also increased in Tirkiye. In the
context of academic studies, there are studies on the effects of Netflix in Tiirkiye after
2017, when Netflix was available in Tiirkiye. Among these studies, Beyza Yazici’s (2022)
study on the effects of cultural indicators and personality traits on genre preferences
provides information on Netflix users and genres. In her study, Yazici reached 119 Netflix
users and collected data through a survey. In Yazict’s study, 21.8% of the participants
stated that they took into account the compatibility of the genres they chose with their
own characters, 1.3% stated their mood, 3.8% stated getting away from the real world,
6.4% stated educational motivation, 7.7% stated interest, 7.7% stated excitement, and
14.1% stated entertainment and pleasure as the reasons. When these data are considered,
almost all the reasons for preference other than characters and educational motivation
seem to be related to emotions. It shows that emotional effects are at the forefront
for the audience.

Although this study covers the Netflix platform, the lack of research on the general genre
preferences of viewers in Tiirkiye outside the pandemic period does not allow for a
comparison. On the other hand, the most comprehensive study on the genre preferences
of audiences in terms of cinema in Tirkiye was conducted in 2017 (Boxoffice Tiirkiye,
2017)). In this study, Tirkiye’s most preferred movie genres were listed from most to
less as adventure, comedy, horror, romantic, action, fantasy, animation, politics, and
documentary. Although this study, conducted before the pandemic, covers box office
figures, it can provide information and comparisons on which genres Turkish audiences
traditionally prefer in movie theaters.

Genres and Pandemic

Like many things in the normal flow of life, the pandemic has changed viewing and
consumption habits with the lockdown periods and an increase in the majority of
daily life being lived at home. In the context of the habits of viewers during this period,
genre choices have also changed. Clark (2020) examined the changes in viewers’ genre
preferences during the COVID-19 period and stated that the viewing rates of genres such
as disaster, thriller, horror, and sports have increased at high rates, and family films have
maintained their place. In the US and Europe, the number of users of various platforms
has increased, while in countries such as the UK and France, for example, the comedy
genre has declined, while in France and Spain, interest in thrillers, action, and horror has
increased ( (Filmpulse, 2020 as cited in Nikolij, Kostic-Stankovic, & Jeremic, 2022, p. 6).
41% of Netflix users wanted to see more action, adventure, or fantasy content (Gorman,
2020). In a study conducted in the US, those who were advised to stay at home due to
health conditions during the pandemic preferred action and comedy genres more (Stoll,
2021). This information proves that the pandemic affected movie viewing habits and
genre preferences locally in different parts of the world.

The fact that studies on the genre preferences of the audience during the pandemic
period were conducted on digital platforms is actually due to the increase in the
number of viewers on digital platforms created by the pandemic. The reason for this is
that in a normal period, there is a presumption that the audience can watch different
genres through movie theaters and digital platforms to their preferences. However,
this assumption shifted to digital platforms during the pandemic due to low access to
movie theaters. On the other hand, the rapid increase in the number of users of digital
platforms both in Tirkiye and globally during the pandemic period and the archiving of
data in digital media enable studies on preferences, at least in terms of audience habits.
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Moreover, while there are studies on digital platforms and genre preferences during the
pandemic period in various countries, the lack of a study in this context in Tiirkiye makes
it even more critical to make sense of this situation.

Aim and Methodology

This study sample comprised the ratios of genres watched on Netflix Tiirkiye between
March 2020 and December 2021. This period covers the COVID-19 pandemic, including
the period between April 29 and May 14, 2021, when the whole of Tiirkiye was completely
locked down. Data obtained from the literature review and the FlixPatrol site, which
was used to access the data, were used in categorizing the genres. The ratios of watched
genres were handled quarterly, and the types of the Top 10 content watched daily during
the lockdown were also examined separately. In addition, during the 15 days of total
lockdown, the Top 10 most prominent genres of movies and TV series in Netflix Tiirkiye
were listed every day to enable an evaluation of the period when people were assumed
to have spent the most time at home. Netflix Tiirkiye’s Top 10 lists were accessed through
FlixPatrol; they covered the dates from March 30, 2020, to December 31, 2021.

Additionally, the most-watched genres in the weekly Top 10 lists in both years were
examined. While categorizing the genres, those whose content the FlixPatrol site
categorized were considered. However, for content categorized in more than one genre or
suspected to be in more than one genre, the first genre in which the relevant content was
categorized on the IMDB site was considered. For analysis, data on emotional reactions
to genres in the literature created based on the cinema genre theory and emotions were
considered. Therefore, this study aimed to make an emotional qualitative analysis of the
genres watched on Netflix Tiirkiye during the pandemic.

Notably, the ratings of genres are directly linked to Netflix Tiirkiye’'s content. Therefore,
the limitation of this study is that it is not clear what content Netflix Tiirkiye offers and
when. During data collection, we observed that newly released content gets more views
when it debuts, regardless of genre. However, another observation is that the length of
stay in the Top 10 varies for each content that first appears in the Top 10, and this is
directly or indirectly related to the content itself and its genre. It is assumed that genres
that are more preferred and watched by viewers stay longer in the Top 10.

In addition, since this study covers the years 2020 and 2021, considering that the number
of Netflix users in Tirkiye increased from 600 thousand to 3 million during this period,
according to the data given above, the percentages of the watched genres should be
taken into account. However, the study aims to present findings and discussions within
the limitations and period of the study rather than making a generalization about the
relationship between genre and emotion. Since the number and categorization of film
and TV series genres vary locally, globally, and on digital platforms, this study considers
genres in the context of the data obtained in this study but instead highlights the
variables related to genres in the aforementioned pre-pandemic study. The reason for not
conducting a separate analysis of the content monitored in the study is that, although the
genres of content are similar, the number of content accessed is high due to the variability
of the content and it is also thought that content analysis in the context of the scope of the
study may be the subject of another study.
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Findings
The First Year: 2020 and the Upheaval of Emotions

In this study, we examined the watching rates of each film and series genre in 2020 and
2021 quarterly. Since the data available on the FlixPatrol site includes the period after
March 30, 2020, only Q2 (April-May-June), Q3 (July-August-September), and Q4 (October-
November-December) data for 2020 were considered (Figure 1). The first case of
COVID-19 in Tiirkiye was announced on March 11. On March 16, restrictions were placed
on gatherings in public areas, and the online education process began. Subsequently,
because measures such as remote work were gradually taken, people began to spend more
time at home, directly or indirectly caused by all these regulations. With these measures
put in place during this period and the lifestyle changes that followed, individuals turned
to online platforms in their homes to watch movies, and the genres watched during and
after this period have influenced people’s preferences. The effect of the period when the
first measures were taken due to the pandemic can be observed in the Q2 period.
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Figure 1. Quarterly watching rate of genres in 2020
Data was obtained from FlixPatrol.

Drama and comedy genres, also called the main genres, were the most watched during the
2020 Q2 period. The action, crime, and science fiction genres followed these. These ratios
show that individuals were initially interested in stories closer to reality and gravitated
toward the genres which could make them laugh more. Regarding the action, crime, and
science fiction genres, those with a high sense of expectation and curiosity and those
more likely to offer alternative stories attracted more people. In the Q3 period, comedy
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and drama were the most-watched genres, perhaps due to the same emotional reasons,
while the rise in engagement of the science fiction genre was remarkable. The novelty
of the pandemic and the fact that people felt as though they were in a science fiction
dystopian story, both nationally and globally, may have increased the viewer’s interest in
the science fiction genre. Perhaps the reality of the pandemic also made people want to
associate more with this genre. Another remarkable point regarding the Q3 period was
the rise in engagement of the thriller genre. Since thriller is a genre involving tension and
anticipation, we believe that raising the viewer’s expectations of a fictional event allowed
them to direct the tension that the pandemic may have created to a fictional narrative.

In the last quarter of 2020, drama was the most-watched genre by a large margin. The fact
that drama conveys happiness and unhappiness and portrays stories that are more likely
to be experienced in real life can be considered a reflection of people’s need to live the
old sense of reality during the COVID-19 pandemic, which was expected to end but kept
increasing its spread. While the public engagement of the drama genre increased and that
of the crime genre remained constant, that of the comedy genre suddenly declined in the
last quarter of the year. It could have been due to the rise in engagement of the drama
genre. Although the hopelessness regarding the pandemic, the proliferation of bad news,
and local and global expectations suggest that the need to laugh was needed more, the
viewers could not maintain their motivation in the last quarter.

Furthermore, although not the most-watched genres during the year, the horror and
animation genres steadily rose in all quarters. The rise in the engagement of the horror
genre may indicate the purification of the most basic fear that the reality of the pandemic
had created. Watching more frightening stories, seeing characters in worse situations,
and feeling better can be presented as the cause of this increase in engagement of this
genre. In contrast, the increase in the animation genre can be interpreted as the desire to
have the experience of watching movies as a family or the desire of children and young
people who are educated at home to have fun by choosing this genre.

According to FlixPatrol, in 2020, comedy ranked first in the Top 10 most-watched genres
in 39 weeks, followed by drama and science fiction (Figure 2).
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Figure 2. Weekly Ratio of the Genres Ranking First in the Top 10 in 2020
These data were generated by examining the daily and weekly Top 10 lists of each genre.

The fantasy genre took fourth place, and although there were variety in the genre
distribution, the comedy genre ranked first in the Top 10, and the negative emotions that
the pandemic evoked may have led to the choice of entertainment and laughter in the
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genre preference. On the other hand, the balance observed between drama and science
fiction might shows that both the sense of reality and the need to escape from reality,
such as temporal and spatial change, are balanced for the viewers of these genres. The
less balanced distribution of genres that carry more contrasting but distinctive emotions,
such as action, horror, and romance, suggests that the viewer sometimes needs high
tension, frightening, or completely relieving emotions.

The Second Year: 2021 and Settling of Emotions

When the quarters of 2021 were analyzed, there was no stable monitoring rate for the
genres in each quarter (Figure 3).

— 1,76%

Q4 18,09%

14,00%

10,26%
14,82%

11,40%

Q3 26,48%

11,68%
14,34%

0,
614,34%

Q2
18,81%
14,84%

9,68%

0,
a1l 1{"0,71%

10,68%

" 10,45%
%8
0,00% 5,00% 10,00% 15,00% 20,00% 25,00% 30,00%
m Western m Other m Documentary m Horror
m Thriller mCrime mDrama m Romance
m Comedy Animation m Science Fiction m Fantasy

Figure 3. Quarterly Watching Rate of Genres in 2021

Data was obtained from FlixPatrol.

The drama and crime genres ranked first in Q1, with close ratios. Comedy and science
fiction had similar ratios, followed by the thriller and action genres. Compared to the
previous year, the thriller genre ranked higher in 2021. The Q2 period, which covers
the period of total lockdown, draws a different outlook than the entire year. During this
period, the comedy genre came to the fore, followed closely by the ratings of other genres.
In particular, the thriller and science fiction genres increased in rating compared to the
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previous quarter; however, the rating for the crime genre decreased. The total lockdown
could have been responsible for the comedy genre being the most-watched genre in
Q2. It reflects the need for people to have fun, enjoy, and be happy. During the year, the
action genre ranking regularly increased in each quarter. Aggression, excitement, fighting
dangers, and perhaps successfully getting rid of them were possibly the feeling the
viewers needed.

It is observed that eight genres took first place in the Top 10 either jointly or individually
in the weeks of 2021 (Figure 4). The crime and action genres had the highest number
of Top 10s. With the gripping nature of the action genre, the narrative creates a sense of
escaping from dangerous situations as well as that of accomplishment and a situation in
which truth is found, a mystery is unraveled, and the viewer is made an element in the
story and is drawn into events; these can be considered as the emotional states preferred
by the viewer.
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Figure 4. The Weekly Ratio of the Genres Ranked First in the Top 10 in 2021.
The data were generated by examining the daily and weekly Top 10 genre lists.

The drama and thriller genres came to the fore among all the genres. Although they were
not the preferred genres during the total lockdown period, in 2021 these genres are in the
first place along with action and crime genres. The feelings of expectation, surprise, and
excitement created by tension may have been among the viewers’ preferences, while the
drama may have reflected the fluctuating feelings between happiness and unhappiness.
Comedy, one of the most-watched genres during the total lockdown, could not be the most
preferred at this point. The viewer may have preferred a more romantic narrative and
needed to watch a romantic comedy. Considering the science fiction and fantasy genres,
it can be said that the viewer chooses more realistic stories but occasionally needs to feel
disconnected from that reality.

Disclosure of Closed Emotions: 2021 Total Lockdown Period

During the first two days of total lockdown, viewers preferred the comedy genre the most
(Figure 5).
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Figure 5. Number of Genres in the Daily Top 10 during the Total Lockdown (out of 10)
The data were generated by examining the daily Top 10 genre lists during the total lockdown.

This figure highlights the assumption that the psychology of lockdown needs a sense of
laughter by the viewer in the first place. Significantly, in the first four days of the total
lockdown, three out of ten content in the Top 10 were crime genre, while in the last two
days of the lockdown, four out of ten content changed to comedy genre. Drifting through
other events or imagining another place/time may have caused the surge in the ranking of
the crime and science fiction genres to second place within the first two days. In addition,
every day during the lockdown, the crime genre ranked among the Top 10, and similarly,
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comedy was always included in the Top 10 list in the same number of days, except for
one. This shows that the initial interest of the viewer was divided between the crime and
comedy genres. Towards the last days of the lockdown, the crime genre was watched less;
however, it became the most-watched genre in the last four days. In addition, the ranking
for the thriller genre increased in the last two days of the lockdown. Considering that the
crime genre generally has a structure that includes tension, surprise, expectation, and
suspense, it can be said that the thriller and crime genres gradually increased because
the viewer wanted to get rid of the feelings of mediocrity, calmness, and boredom that the
total lockdown may have caused. The action genre received more attention in the middle
of the lockdown, suggesting that the viewer was searching for a dynamic and highly
emotional feeling.

Ten genres were included in the Top 10 genre list between April 30 and May 14, 2021,
when there was a total lockdown (Figure 6).
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Figure 6. The Total Ratio of the Genres Included in the Top 10 During the Total Lockdown.
The data were generated by examining the daily Top 10 genre lists.

The most-watched genres within this period were crime and comedy. Although the crime
genre is not usually among the main movie genres, it puts the viewer in an immersive
mode since it usually proceeds with a detective plot that contains elements of suspense
and mystery. Plots about solving a crime can raise the viewer’s attention and isolate
them from real-world events. The unusual situation in which people found themselves
during the lockdown and the fact that people had to isolate themselves from the outside
world and be locked in their homes may have fed their motivations for solving other
events, even if fictional. Comedy was the second most-watched genre, indicating the need
for entertainment, enjoyment, and disconnection from reality. In addition, the action
genre was the third most-watched genre, indicating the viewer’s need to feel directly or
indirectly free through the sense of aggression and adventure. In contrast, the science
fiction and fantasy genres may have made the viewer feel a sense of time-space-universe-
society by offering an alternative to the real-life science fiction-like pandemic.

Discussion and Conclusion

Cinema genres are a factor in the viewer’s choice of content and have been discussed
many times. In addition, the possibility of evoking different and specific emotions in

Erciyes iletisim Dergisi | Ocak/January 2023 Cilt/Volume 10, Sayl/Issue 1, 1-22 15



Film Genres and Emotions Ozgiir Galigkan

the audience through the genres of movies and TV series was examined in the context
of temporal variability in genre preferences. Furthermore, the changing experiences of
viewers on digital platforms provide broader and more detailed data. Therefore, in this
study, the genres watched by Netflix Tiirkiye viewers during part of 2020 and the whole
0of 2021 were examined by categorizing them in temporal and sequential terms. Primarily,
since the period examined covers the COVID-19 pandemic, it is considered that the
data obtained regarding the viewers’ experience of watching on digital platforms were
extensive. In this context, the relationship between Netflix Tiirkiye viewers and genres
and their approach to genres in the context of the pandemic have been evaluated.

Netflix viewers prioritized the comedy, drama, and crime genres in Tiirkiye during the
period covered by the study. This reflects a variation in mood from the fun of comedy,
the suspense of crime, and the stagnation of drama. Genres such as suspense and action
with high expectations of surprise, high motion, and tension, and others such as science
fiction and fantasy with different worlds are preferred because they often offer hope. In
this context, it can be said that the viewer chooses genres with higher rates of realistic
stories, whether they are tense, sad, happy, or funny. On the other hand, genres likely to
contain more surprising, surreal, or adventurous stories are chosen less. The diversity
of genres should be highlighted when considering both the quarters of the years and the
overall distribution among the Top 10. As stated before, the content offered by Netflix
Tiirkiye also impacts the formation of this situation, but the emotions and expectations
that genres have the potential to create cannot be denied in the formation of diversity.

Importantly, data on the total lockdown period, in particular, offer a two-sided field of
study. On the one hand, there may be genres that the viewers chose to purify the emotions
they felt due to their reality; on the other hand, there may be genres that the viewer chose
because of a connection with the emotion they want to feel. Regardless of the reason
or result, the change in the viewing rate of the genres shows that the viewer makes
choices among the genres. This change during the observed years and the lockdown,
can be interpreted in the context of genre and emotions, in terms of the reasons for the
transition from comedy to crime, from action to drama, in order to see the reflections of
the differences in genre preferences on the emotional state in viewing practices.

This study only covers a specific period during the pandemic. However, it can also
provide a comparison example for future studies on the genre preferences of Netflix
viewers in Turkiye after the pandemic. In addition, it can also provide a comparison and
evaluation opportunity for studies on other digital platforms in Tirkiye, such as BluTV,
Amazon Prime, and Disney+, which started broadcasting in 2022. Furthermore, since the
study reveals a situation rather than generalizing, it can also provide data for studies to
be conducted with different methods regarding the genre preferences of the viewers in
Tiirkiye. Finally, the findings and interpretations presented in the study can also be used
in studies on cultural differences by associating them with studies conducted in other
countries in the context of pandemics and genre preferences.
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Film Tﬁr_leri ve Duygular: Pandemi Doneminde Netflix
Tirkiye Izleyicilerinin Izledigi Tirler ve Duygu Degisimleri

0zgiir CALISKAN (Asst. Prof. Dr))

Genigletilmis Ozet

Hollywood stiidyo sistemi klasik anlamda bitmis olsa da tiirii sinemaya miras olarak
birakmistir. Glinlimiiziin izleme bicimleri; geleneksel sinema salonlari, akill televizyonlar,
mobil teknolojiler, izleme platformlari, sinema ve televizyon degismis ve degismekte
olsa da tiim bu alanlarda icerigin sunulma bi¢imi hala tiirlere goére bir kategorizasyon
icinde sunulmaktadir. Kullanic1 sayis1 giderek artan dijital platformlarin kullanicilarla
ilgili icerikleri sunmak icin gelistirdikleri algoritmalarda igerik tiirlerinin etkisi de
yadsinamaz. Tim bunlar g6z 6niinde bulunduruldugunda hem bireysel hem de toplumsal
olarak tiirlere iliskin izleyici tercihlerinin olusmasinda ve degismesinde igerik tiirlerinin,
donemsel olaylarin, toplumsal yapinin, tarihsel faktorlerin, kiiltiirel ve cografi 6zelliklerin
etkisi kritik sayilabilir. Tiir kuraminin tarihine bakildiginda, 6zellikle sinemada tiirlerin
ne oldugu, nasil tanimlanmasi gerektigi, belirli tirlerin neden belirli bir zamanda daha
yaygin oldugu ve tirlerin bicimsel ya da anlatisal 6zellikleri gibi sorularla karsilasmak
miumkiindiir. Bu konular ekseninde film tiirleri, cografi bir alan ve zamansal bir donem
g6z ontinde bulundurularak bu calismanin konusu olusturulmustur.

Filmin anlatisina iligkin tiir kurami yaklasimi ve film izleme deneyimine iliskin bilissel
kuram sinema ¢alismalarinda énemli bir yer tutmaktadir. izleyiciyle kurulan iliski ise
eserlerin degismesi, izleme bigimlerinin farklilasmasi ve izleyicinin beklentilerinin
degismesiyle silirekli olarak biraz daha farkli zeminlerde ilerlemektedir. Filmlerin
bazilar1 belirli tiirlerle ve bu tiirlerde referans bulduklar1 bir sistemle ortiismektedir.
Film anlatisinin degisimi ve gelisimi goz oniine alindiginda, her filmin belirli 6zelliklere
sahip tek bir tiire ait oldugu ya da her filmin bir tiire ait olmasi gerektigi séylenemez.
Bununla birlikte, genel bir sistemik anlati inceleniyorsa, tek tek filmlere ya da tiirlere
degil, sistemik olusuma bakilabilir. Ozellikle izleyiciyle kurulan iliskide film endiistrisi
izleyiciyi cekmek ve ona istedigini sunmak igin izleyicinin filmleri kendi tercihlerine
gore secebildigine dikkat cekmekte ve boylece tiir filmi deneyimi izleyicinin beklenti ve
arzularini pekistiren bir ara¢ olarak kullanilmaktadir. Bigimsel olarak degisen izleme
bicimi, filmin ya da izleyicinin film izleme deneyimindeki roliinii konumsal olarak
degistirmez. Sonug olarak film, ortamdan ya da kisi sayisindan bagimsiz olarak izleyiciyle
bir¢cok yonden ayni duygusal bag: kurabilir. Bu bag tiir filmleri i¢cin daha gii¢li ve gegerli
olabilmektedir. Dolayisiyla tiim popiiler film tiirleri bir dizi duyguyla mesguldiir ve bu
nedenle tiim tiirler ‘6fke, seving, nefret’ ve benzeri duygular1 uyandirir, hatta izleyicide
onceden belirlenmis duygular1 uyandirmak baz tiirler i¢in vazgecilmezdir, bu nedenle
korku, gerilim veya melodram gibi tiirler dogrudan hedefledikleri duygunun adini
almaktadir.

Bu calismanin 6rneklemi, Mart 2020 - Aralik 2021 tarihleri arasinda Netflix Turkiye’'de
izlenen tiirlerin oranlarindan olusmaktadir. Bu dénem, yerel ve kiiresel olarak yasanan
Covid-19 pandemisi ile Tirkiye'nin ulusal capta tam kapanma yasadigi 29 Nisan -
14 Mayis 2021 tarihlerini kapsamaktadir. Tirlerin kategorilendirilmesinde literatir
boliimiinden olusturulan kategorilendirme ve verilere erisim icin kullanilan Flix Patrol
sitesinin kategorilendirmesi kullanilmistir. izlenen tiirlerin oranlar ticer aylik dénemler
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halinde ele alinmis, tam kapanma déneminde giinliik olarak izlenen ilk 10 icerigin tiirleri
de ayrica incelenmistir. Ayrica tam kapanma anindaki 15 giin boyunca Netflix Turkiye’'nin
Top 10’unda en ¢ok 6ne ¢ikan film ve dizi tiirleri her giin listelenmekte, boylece ulusal
bazda kisilerin evde en ¢ok vakit gecirdigi varsayilan donem incelenmektedir. Flix Patrol
tizerinden erisilen Netflix Tiirkiye'nin Top 10 listeleri 30 Mart-31 Aralik 2020 tarihlerini
ve 2021 yilinin tamamini kapsamaktadir. Her iki y1lda da haftalik Top 10’da en ¢ok izlenen
tirler de incelenmektedir. Tiirler kategorize edilirken oncelikle Flix Patrol sitesinin
icerikleri kategorize ettigi tiirler dikkate alinmis, ancak birden fazla tiirde kategorize
edilen ya da tir konusunda stiphe duyulan icerikler icin IMDB sitesindeki ilgili igerigin
kategorize ettigi ilk tiir dikkate alinmistir. Analiz i¢in sinema tir kurami ve duygular
konusunda olusturulan literatiirdeki tiirlerin duygusal tepkilerine iliskin veriler dikkate
alinmaktadir. Dolayisiyla bu c¢alisma, pandemi doneminde Netflix Tiirkiye’de izlenen
tirlerin duygusal niteliksel analizini yapmay1 amacglamaktadir.

Ozellikle, tiirlerin izlenme oranlari Netflix Tiirkiye>nin igerigiyle dogrudan baglantilidir. Bu
nedenle, Netflix Tirkiye>nin hangi igerigi ne zaman sundugu bu ¢alismanin sinirhiligidir.
Veri toplama sirasinda gozlemlenen 6nemli bir nokta, yeni yayinlanan igeriklerin, tiirti ne
olursa olsun, ilk yayinlandiklarinda daha fazla izlendigidir. Bununla birlikte, Top 10>da ilk
kez gosterilen her igerigin izlenme siiresinin farklilik gésterdigi ve bunun hem igerigin
kendisiyle hem de tiirtiyle dogrudan veya dolayl olarak iligkili oldugu da gézlemlenmistir.

Sinema turleri, izleyicinin izleyecegi icerigi secmesinde bir etken oldugu bircok kez
tartisilmis ve kabul edilmistir. Ayrica film ve dizilerin tiir kavramini kullanarak izleyicide
belirli duygular uyandirdig1 da farkh bakis acilariyla incelenmis bir durumdur. Ayrica
dijital platformlar araciligiyla degisen izleme deneyimleri izleyiciye dair daha genis ve
detayl veriler saglamaktadir. Bu ¢alismada Netflix Turkiye izleyicilerinin 2020 yilinin
biiyiik bir boliimiinde ve 2021 yilinin tamaminda izledikleri tlirler zamansal ve sirasal
olarak kategorize edilerek incelenmistir. Oncelikle incelenen dénem Covid-19 pandemi
donemini kapsadigl icin dijital platformlardan elde edilen verilerin izlenme deneyiminin
daha fazla gerceklestigi bir donem olarak da degerlendirilebilir. Bu baglamda Netflix
Tirkiye izleyicilerinin hem tiirlerle iliskisi hem de pandemi baglaminda tiirlere yaklasimi
degerlendirilmistir.

Calismanin bulgulari genel olarak Netflix Tiirkiye izleyicilerinin komedi, drama ve
suc tilirlerine oncelik verdigini géstermektedir. Bu durum komedinin eglencesi, sucun
gerilimi ve dramin duraganlig1 arasinda degisken bir ruh halini yansitmaktadir. Siirpriz
beklentisi yliksek, hareket ve gerilimi yiiksek gerilim ve aksiyon gibi tiirler ile bilim kurgu
ve fantastik gibi farkl diinyalar, en ¢ok olmasa da belli 6l¢ciide bazen karamsar bazen de
umutlu hisler sunan tirleri tercih etmislerdir. Bu baglamda izleyicinin ister gerilimli,
ister huizlinly, ister mutluy, ister komik olsun gergekei hikayeler icerme orani daha ytiksek
olan tiirleri sectigi sdylenebilir. Ote yandan, daha sasirtici, gercekiistii veya macera
dolu hikayeler icermesi muhtemel tiirlerin tercih edilme olasilig1 daha diistiktiir. Hem
yillarin ¢eyreklerine hem de genel olarak Ilk 10 arasindaki dagilima bakarken tiirlerin
cesitliliginin alt1 cizilmelidir. Daha 6nce de belirtildigi gibi Netflix Tiirkiye>nin sundugu
icerik de bu durumun olusmasinda etkili ancak ¢esitliligin olusmasinda tiirlerin yaratma
potansiyeline sahip oldugu duygu ve beklentiler de yadsinamaz.

Ozellikle tam kapanma dénemine iliskin veriler iki tarafli bir calisma alani1 sunmaktadir.
Bir yandan izleyicinin yasadig1 gergeklik nedeniyle hissettigi duygulardan arinmak icin
sectigi tiirler olabilecegi gibi; diger yandan da hissetmek istedigi duyguyla baglantili olarak
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sectigi ya da secebilecegi tiirler de olabilir. En belirgin olani ise tam kapanis donemindeki
genel ve giinliik degiskenliktir. Nedeni ya da sonucu ne olursa olsun, tiirlerin izlenme
oranlarindaki degisim, izleyicinin tirler arasinda se¢im yaptigin1 géstermektedir. Hem
yillar icinde hem de tam kapanma donemindeki bu degisim, komediden suga, aksiyondan
drama gecisin nedenleri baglaminda tiir ve bilissel teori ele alindiginda duygularin etkili
oldugunu bir kez daha teyit etmektedir.

Anahtar Kelimeler: Film Tiirleri, Netflix, Duygular, Pandemi, Tiirkiye.
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