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Abstract

In this research, it has been examined whether the hotel chains serving in Turkey implement the United Nations
Sustainable Development Goals 2030 in their sustainability practices by acting as green hotels and how they attempt
to attract guests with their sensitivity towards the environment. The sample includes three Turkish and three
international hotel chains having the highest number of rooms. The data between 2019 and 2021 about which goals
the hotel chains adopt have been obtained from their sustainability reports on their web pages or on the Internet and
analyzed through web content analysis. As a result of the study, it was found that two of Turkish hotel chains do not
adopt any of the 17 goals; the other adopts 15, two of the international hotel chains adopt 12 and one adopts 6 goals.
None of the hotel chains have submitted their reports on their own web pages directly. Instead, some have a link
directing visitors to their reports on the Internet others do not, but they hold their reports on the World Wide Web.
Consequently, it has been observed that neither national nor international hotel chains have a tendency to use their
hotel web pages for sustainability communication.

Key Whords: Sustainability, Sustainable Development Goals 2030, Sustainability Communication, Sustainability
Reports, Green Hotel

Siirdiiriilebilirlik Iletigimi: Tiirkiye’deki Otel Zincirlerinin 2030 Siirdiiriilebilir Kalkinma
Amaglar1 Uygulamalarina Yonelik Bir Analiz

Oz

Bu aragtirtmada, Turkiye'de hizmet veren otel zincitlerinin, yesil otel davransiyla sirdiiriilebilitlik uygulamalarinda
Bitlesmis Milletlerin 2030 Sturdirilebilir Kalkinma Amaglarint uygulayip uygulamadiklart ve cevreye duyarliiklarr ile
misafirleri nasil cekmeye calistiklart incelenmistir. Orneklem, en fazla oda sayisina sahip ii¢ Tiirk ve ii¢ uluslararast
otel zincirini icermektedir. Otel zincirlerinin hangi amaglart benimsediklerine ait 2019-2021 yillart arasindaki veriler,
web sayfalarinda veya internette yer alan strdurilebilirlik raporlarindan elde edilmis ve web icerik analizi ile analiz
edilmistir. Bu ¢alismanin sonucunda Tirk otel zincirlerinden ikisinin 17 amagtan hicbirini benimsemedigi, diger Ttirk
otel zincirinin 15, uluslararast otel zincitlerinden ikisinin 12 ve digerinin 6 amac1 benimsedigi tespit edilmistir. Otel
zincirlerinin hicbiri raporlarini dogrudan kendi web sayfalarinda sunmamustir. Bunun yerine, bazilarinin internetteki
rapotlarina  yonlendiren bir baglantisi mevcutken, bazilarinin ise baglantt olmaksizin raporlart internette
bulunmaktadir. Sonug olarak, ulusal ve uluslararast otel zincirlerinin web sayfalarini strdirilebilitlik iletisimi icin
kullanma egilimleri olmadig1 gézlemlenmistir.

Apnabtar Kelimeler: Stirdiiriilebilirlik, Stirdiiriilebilir Kalkinma Amaclart 2030, Siirdiiriilebilirlik Tletisimi, Stirdiirtilebilirlik
Raporlari, Yesil Otel
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Introduction

Living things and non-living things work in our ecosystem together to provide a sustainable life. The
malfunction or deficiency of one of those rings of the ecosystem can cause damage to all the elements that
make up the system. It is not only limited to problems such as global warming, climate change, and
depletion of natural resources, but also includes concerns such as women's employment, violence against
women, mobbing in the workplace, racism, and immigration problems. The necessity of eliminating these
concerns has mobilized nation countries to guide activities toward a better world for future generations on
a global scale. In this context, 17 sustainability development goals were developed for the 2030 Agenda by
the United Nations [UN] in 2015. Goals have been adopted by all UN members and strategies have been
developed to act hand-in-hand against problems (Popiiler Yonetim Dergisi, 2020).

Sustainability is an significant factor for the tourism sector as well as protecting the environment. The
most essential environmental impact of sustainable tourism is the efficient use of local and natural
resources. In this way, a reduction in energy consumption and carbon emissions can be achieved. In
addition, sustainable tourism supports the formation of environmental awareness in the different strata of
society. It is the hotels that play the biggest role in sustainable tourism practices.

This study aims to analyze the sustainability reports of the hotel chains in Turkey (Hilton Worldwide,
Accor Hotels, Wyndham Hotels, Barut Hotels, Kaya Hotels, and Limak Hotels) on the list of the 30
hotels with the most rooms in the 2020 Group Hotels Research of Turizm Data Bank, their participation
in the 17 goals of the United Nations’ Sustainability Development Goals 2030 [SDGs 2030] and the
visibility practices of their reports on social media networking sites. In this context, the official websites
and the sustainability reports of the hotel chains analyzed in this study have been examined by using web
content analysis. The study includes a summary of the topic, a literature review discussing sustainable
development, sustainable development goals set by the UN by 2030, sustainability in tourism and the
definition of a green hotel and sustainable communication in the introduction part and the method, the
findings, the conclusion, the recommendations, and the reference parts respectively.

Sustainable Development

In today's wotld, where rapid developments have been experienced since the industrial revolution,
facing social and economic concerns such as struggling with hunger, inequality in living conditions, gender
discrimination, and using natural resources unconsciously, climate change has started the sustainability
movement. With the report of Brundtland Commission , Our Common Future (United Nations, 1987, p.
15), all nations, organizations, and educational institutions are called for action to cooperate for the
development of the needs of the present generations while considering that needs required for future
generations. The word sustainability first brings to mind the environment and environmental concerns.
The definition of the word is not limited to the environment, but also covers social equity and economic
development and it tackles environmental issues holistically for the prosperity of the present and future
generations (United Nations Environment Programme [UNEP] & World Tourism Organization [WTO],
2005, pp. 8-9). Sustainability has become the common goal of all humanity recently. In line with this goal,
before the growth in the wotld causes an irreversible environmental disaster, it should be ensured that the
economic and social structure and the environment are in harmony with one another. The opportunities
provided by this unity should be of equal benefit to today's and future societies (Strateji ve Biitce
Baskanligi, 2022).

Environmental sustainability is the protection of the environment and the use of resources
economically; so it will be possible to leave a better planet for future generations. For governments,
companies, and non-governmental institutions, it is necessary to cooperate with the United Nations to
embrace its environmental program and raise people’s awareness to preserve and sustain all natural
environments and resources, such as animals, plants, water, air, and all other resources coming from the
natural ecosystems (Colson, 2022). In entire economic systems, soutrces of livelihood are accessible to
everyone. Human communities have the right to use financial or other resources to meet their
requirements. Social sustainability, which includes criteria such as equality, diversity, social cohesion,
quality of life, democracy, and governance, constitutes the social dimension of sustainable development
and is closely related to environmental and economic sustainability. Social sustainability means building
healthy communities into the future with an approach based on people's needs. According to social
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sustainability, people should be treated fairly and equally. Income should be equal, in addition to equal
access to social services and people should have self-reliance and self-confidence (Sachs, 1999, pp. 32-33).

Sustainable Development Goals 2030

All United Nations Member States adopted 17 Sustainable Development Goals in 2015, reaching a
consensus on protecting the environment, ending poverty, and ensuring prosperity instead and providing
peace on a global scale. All nations aim to reach 169 targets of SDGs by 2030 and have pledged that
everyone will be treated equally. Action to reach the goals should be taken in many areas such as
governments, civil societies, and businesses (United Nations, 2022).

According to the UN’s advanced unedited version of a 2022 report on the progress towards the
SDGs, there have been destructive effects of the COVID-19 crisis on global communities and their living
standards for the last three years (United Nations, 2022, 2-7). As well as millions of deaths due to
COVID-19, medical services, academic learning, and economies have come to a full stop, many people
have lost their jobs, domestic violence — especially against women and children — has increased and it is
estimated that more people will have to live in poverty now compared to the pre-pandemic period. The
crisis the world has faced recently such as COVID-19, climate change, and the Ukraine conflict, is placing
the achievement of the SDGs in jeopardy. It is suggested that some precautions should be taken to reach
all 17 SDGs (Figure 1) by 2030 urgently.

Sustainability in Tourism and Green Hotels

It is defined in the glossary of The World Tourism Organization [UNWTO] (2022) that tourism is
the movement of people who go to other places for personal or business purposes to catry out social,
cultural, and economic activities. Sustainable tourism is considered in the tourism industry as tourist
activities that affect society, the economy, and the environment. UNWTO (Sustainable Development)
(2022) explains the goals of sustainable tourism as follows:

e  Ensuring optimal use of environmental resources and helping to preserve natural heritage and
biodiversity.

e  Respecting and conserving the socio-cultural heritage and traditional values of host
communities and contributing to intercultural understanding.

e Providing socio-economic benefits to all stakeholders in the tourism industry, stabling
employment, providing social services to hosts, and contributing to lessening poverty.

It is known that the tourism industry is a driving force of global economic growth. On the SDG
2030 Agenda, tourism has taken a significant place and goals tourism specifically contributes to our goals
8, 12, and 14. According to SDG 8 (United Nations, 2022), the tourism sector can provide education for
women and young people to have equal and fair opportunities for work. Thus, sustainable toutism
considers biological sustainability and the socio-economic participation of both its staff and the local
communities. SDG 12, including responsible consumption and production practices, promotes local
culture and products and preserves indigenous food, traditions, and handicraft so that tourists are
encouraged to spend in the local economy by choosing authentic experiences. Coastal and maritime
tourism is practiced in SDG 14, which deals with the sustainable use of the seas and marine resources

(Mesbah, 2019).

Some hotels differentiate themselves from others by focusing on ecological issues. These are called
green hotels and they try to preserve the environment by acting as carbon-zero hotels. The Green Hotels
Association defines ‘Green hotels’ as environmentally-friendly places that aim to save water and energy
and reduce solid waste and carbon emissions to protect the Earth (NCL, 2022.).

Sustainability Communication

As environmental awareness increases, companies have begun to attach importance to sustainability
practices in their business strategic business activities. In order to let their customers and other
stakeholders know that they care about the environment and other social issues, they showcase their
sustainability communication mechanism. Through their sustainability communication, companies commit
to their promises with regard to their sustainability strategy, goals, and efforts and raise awareness of their
sustainability practices among customers. These efforts enable companies to increase their reputation and
gain a competitive advantage (T¢6lkes, 2018, p. 10).
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Increasing the awareness of society on social and environmental issues can only be achieved by
correctly explaining sustainable development. Sustainability communication has an impact on the need to
work for a more prosperous world and shape human behavior in this direction. On the other hand,
communication should be sustainable in terms of being long-term, approaching events with a result-
oriented approach, managing relations between stakeholders, and involving the sensitivity of society
(Ozgen, 2022, ¢2).

In today’s world, where communication has been paved by usage of multi-functional devices such as
smartwatches and smartphones, users have the opportunity to acquire greater knowledge. Accessing
information anywhere at anytime has increased consumer awareness, as well. Customers of tourism
accommodation who have sustainability awareness tend to obtain information about the hotel they are
planning to stay at and whether it applies sustainability practices. For this reason, it has become vital for
hotels to present their practices on an effective website to enhance their customer relationships stronger
and enlarge their market segment (Law, Qi, & Buhalis, 2010, p. 297).

Scope and Purpose of the Study

Within the scope of this study, the activities implemented by the hotel chains in the tourism industry
to reach the UN’s Sustainable Development Goals 2030 [SDGs 2030], which are gathered under 17
headings, have been analyzed through an in-depth examination. The study aims to show whether any of
17 goals have been achieved. If so, which of these goals are focused on by the hotel chains as socially
responsible corporations, and how they are implemented in their sustainability reports?

Study Design and Problem

According to Bauer (2000, p. 131) content analysis is a systematic technique used to encode symbolic
content such as text and images in communication. Content analysis, one of the first methodologies used
in web analysis, is increasingly used (McMillan, 2000, p. 80; cited in Herring, 2010, p. 235). Herring (2010,
p- 38) describes the Computer Aided Discourse Analysis approach for analyzing Internet content. The
basic methodology of this approach is language-oriented content analysis, supported by discourse analysis
methods adapted from speech and written text analysis studies, and it also presents a five-stage process by
approaching the classical content analysis method with a web-oriented approach:

e Determining the research question(s),

e Choosing a computerized sample,

e Making key concepts functional in terms of discourse features,
e Applying method analysis or analyses to data,

e Interpret the results.

The reason for using web content analysis as a method in this research is to examine the
sustainability reports published between 2019 and 2021 of Hilton Worldwide, Accor Hotels, Wyndham
Hotels, Barut Hotels, Kaya Hotels and Limak Hotels, which were selected as samples (Table 1), on their
own websites or on the Internet in detail; it is considered as a suitable method in terms of making
evaluations about them and also revealing how they are compatible with the mentioned qualities in the
conceptual dimension.

With the motto of “a world of universal respect for human rights and human dignity, the rule of law,
justice, equality and non-discrimination” in the UN’s 2030 Agenda, the states of the world are called to
respect, protect and encourage human rights. The duty of the states is to create a green world in every
field for a sustainable future with the cooperation of their citizens, organizations and all other
stakeholders. The tourism sector has an important role as a driving force in countries’ economic
development. On the other hand, natural resources can be damaged by hotels which cause pollution and
waste problems. The problem of this study is whether the hotel chains in the tourism sector in Turkey
carry out activities to achieve the SDGs 2030 targets to sustain a better world for future generations as
well as foster an image of social responsibility and care.

In this regard, answers to the following questions were sought in the study:

1. Do the six hotel chains analyzed in this study have their Sustainable Development reports?
2. Where the six hotel chains do analyzed in this study release their Sustainable Development
reports?
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»

Do the hotel chains analyzed in this study adopt the SDGs 2030 8, 12 and 14?

Which of the SDGs 2030 do the six hotel chains analyzed in this study adopt?

5. How do the six hotel chains analyzed in this study use sustainable communication to promote
their SDGs 20307

b

Limitations of the Study

The number of hotels that want to contribute to the sustainable development efforts by participating
in the universal call for action to combat issues such as climate change, economic inequality, protection of
our planet, sustainable consumption, and better living standards for all people, both in Turkey and in the
world, is increasing each day. The research is limited to the sustainable development reports published on
the Internet between 2019-2021 by the international and Turkish hotel chains serving Turkey with the
most rooms. In this context, 3 international and 3 Turkish hotel chains conducting green practices in
terms of sustainable development and having a sustainability report have been selected to be examined.
The international hotel chains are Hilton Worldwide, Accor Hotels and Wyndham Hotels; the national
hotel chains are Barut Hotels, Kaya Hotels and Limak Hotels.

Method

The method of the study includes the population and the sample of the study, data collection and
data analysis.

Population and Sample

The sample of the research consists of six hotel chains operating in Turkey, three international and
three national brands. These six hotel chains were selected from the hotel chains among the 30 hotel
groups with the most rooms in the 2020 Group Hotels Research of Turizm Data Bank (Karabulut, 2020).
When these hotels were investigated as to whether they had a sustainability report on their websites or on
the Internet, it was determined that most of the Turkish hotels did not have one. Since the aim of the
research is to examine the hotels’ sustainability practices, the ones which do not have a sustainability
report have been excluded from the sampling. Thus, the hotel chains in the Tourism Data Bank's research
were chosen according to the number of rooms and having a sustainability report. These hotels are as
shown in Table 1.

Table 1. The Six Hotel Chains in the Category of Hotels with the Most Rooms in Turkey

Hotel Chains International/National Number of Rooms
1 Hilton Worldwide International 12,674 rooms

2 Accor Hotels International 11,682 rooms

3 Wyndham Hotels International 11,160 rooms

4 Barut Hotels National 5,630 rooms

5 Kaya Hotels National 3,500 rooms

6 Limak Hotels National 2,393 rooms

(Accot Hotels: https:/ /www.dunya.com/sirketler/turkiyede-yeni-ofisine-tasinan-accor-otel-yatirimlarina-devam-ediyor-haberi-
608264)

(https:/ /horwathhtl.com.tr/wp-content/uploads/sites/10/2019/03 /HHTL_T%C3%BCrkiye_Raporu_2019.pdf)

Data Collection and Analysis

Since the data does not make much sense as it was first collected, information about how the data
was collected using some techniques, and how the data was analyzed and interpreted should be stated in
the research (Karasar, 2016, p. 248).

In this research, the 2019 — 2021 reports and practices on sustainable development of the hotel
chains - Hilton Wortldwide, Accor Hotels, Wyndham Hotels, Barut Hotels, Kaya Hotels and Limak Hotels
- on their websites or on the Internet were subjected to web content analysis (Web Content Analysis;
WebCA) and discourse analysis from qualitative research methods. Discourse analysis, which is included
in a comprehensive understanding of communication that includes hermeneutics (interpretive view) and
humanities, leads to knowledge and power, politics and ideological relations within the framework of the
questions of how individuals speak, how they listen or remain silent, how they read or write (Luo, 2019).
Each time the new data is needed to be interpreted and explained.; therefore, short texts are suitable for
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discourse analysis, more suitable for analyzing short texts and dialogues, and the data in discourse analysis
are the researchet's explanations (Gokee, 2006, p. 44).

In this research, it has been analyzed as to whether 6 hotels, which constitute the sample, have
implemented the 17 goals of the Sustainable Development Goals 2030 into their activities. On conducting
the analysis, the sustainability reports of the hotels from the Internet were carefully examined.
Sustainability attitudes of these hotels that matched the 17 targets were tabulated, and the attitudes of
them regarding each target were also analyzed.

Findings

The sustainability reports of the six hotel chains obtained from their websites or the Internet in the
scope of this study were evaluated according to the activities they carried out in line with the 17 goals of
UN’s SDGs 2030, which are shown in Figure 1. Table 2 presents the research findings about which of the
sustainable development goals the hotel chains aim to achieve. Maintaining confidentiality of the hotels in
this study, coding was used and they were mentioned as IHA, IHB, IHC for the international hotel chains
and THA, THB, THC for the Turkish hotel chains.

GOOD HEALTH
AND WELL-BEING

o

QUALITY 5 GENDER
EQUALITY

Ml ¢

EDUCATION

DECENT WORK AND

1" REDUCED
ECONOMIC GROWTH INEQUALITIES

-
-)
v

o

16 PEACE, JUSTICE 11 PARTNERSHIFS
AND STRONG FOR THE GOALS
INSTITUTIONS

13 o 14-%.1:,
JEHE

Figure 1. Sustainable Development Goals 2030 (bttps:/ | www.un.org/ sustainabledevelopment/ )

Table 2. The Hotels" Sustainable Development Activities According to the SDGs 2030

The Hotel Chains

Sustainable Development 2030 Goals IHA [IHB IHC THA THB THC J %
1 No Poverty - v - - v - 2/6 33,3
2 Zero Hunger - v - - - 1/6 16,7
3 Good Health and Well-Being v v ? - v - 3/6 50
4 Quality Education ? v v ? 4 ? 3/6 50
5 Gender Equality v v v - v - 4/6 66,7
6 Clean Water and Sanitation v v v ? 4 ? 4/6 66,7
7 Affordable and Clean Energy ? v v ? 4 - 3/6 50
8 Decent Work and Economic Growth v v v - v - 4/6 66,7
9 Industry, Innovation and Infrastructure ? - ? ? 4 - 1/6 16,7
10 Reduced Inequalities ? v - - 4 - 2/6 33,3
11 Sustainable Cities and Communities - 4 v ? v - 3/6 50
12 Responsible Consumption ? v v ? v - 3/6 50
13 Climate Action v v v ? v - 4/6 66,7
14 Life Below Water - 4 v - v - 3/6 50
15 Life on Land v - v - v - 3/6 50
16 Peace, Justice and Strong Institutions - - 4 - - ? 1/6 16,7
17 Partnerships fort the Goals - - ? - v - 1/6 16,7
> 6/17 12/17 12/17 0/17 15/17 0/17 45
% 13 27 27 0 33 0 100
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In this patt, the data in Table 2 will be interpreted. The (¥') sign refers to the hotels applying the
goals of Sustainable Development shown in Figure 1 while the (-) sign refers to those that do not include
these goals in their reports. The (?) sign shows that although the hotels do not include these goals directly,
they still give importance to the subjects. The (?) sign has been deemed ineffective in findings. According
to the data, THA and THC do not use any of the SDGs 2030 in their sustainability. However, as many
other Turkish hotels, THA and THC declare to their customers that they carry out several sustainability
activities in their reports. The rest of the hotels in the table with a tick (v) indicate which of the goals they
aim to reach showing the icon of the goal and making explanations in their sustainability reports.

The 17 goals of SDGs 2030 and their targets and the attitudes of the hotel chains analyzed in this
study toward the goals are as follows:

Goal 1 - No Poverty

This goal aims to end poverty in all its forms and dimensions everywhere. In Table 2, it can be seen
that only IHB and THB have included ‘poverty’ in their goals. While IHB doubles its investment in
economic growth and sustainable solutions and allocates its sourcing spend to local enterprises, THB
provides employment to local people. The goal has a 33,3% participation rate.

Goal 2 — Zero Hunger

IHC is the only one to participate in the Zero Hunger goal. The hotel chain claims that guests are
served healthy and sustainable food and eliminates food waste. Although IHB and THB do not have a
goal in accordance with SDGs 2030, IHB participates in food donation programs and THB donates food
scraps to about 400 stray animals every day. The participation rate of this goal is 16,7%.

Goal 3 — Good Health and Well-Being

All the hotel chains except THA and THC pay attention to health. The common health issue of
those hotels is the pandemic which has caused a global health disruption. They all mention the
precautions they have taken for both guests and their staff. 50% of the hotels have aimed to reach this
goal. IHC does not include the third goal in its report but it gives assurance to its customers that its hotels
can represent its cleanliness standards with a certificate showing that it attaches great importance to
health. Moreover, with travel insurance in cooperation with an insurance company, it offers
comprehensive medical service that ensures guests have access to the best healthcare solutions and best
healthcare during their stay at the group's hotels.

Goal 4 — Quality Education

Goal 4 is aimed at by three hotel chains: IHB, IHC and THB. In IHB and IHC’s strategic drivers it is
determined that they support their employees in education and self-development. IHB encourages and
supports its employees to seek education out of its organization as well as trains its own staff. Thus,
employees have the opportunity to earn their GED (Graduate Equivalency Degree). THB provides
training to its employees and stakeholders to attain a sustainability perspective, designs a project every year
and provides occupational health and safety training to increase employee satisfaction. In terms of the
SDGs 2030, the participation rate of Goal 4 is 50%. IHA, THA and THC do not refer to a Quality
Education goal in their sustainability. However, IHA mentions that it supports the education of the hotel
owners and staff to combat human trafficking. It is also seen that it can cooperate with some local
organizations to teach them the benefits of education. Both THA and THC pay attention to the right of
their employees to receive training and state that they give them the opportunity to develop their own
profile and competencies in many areas such as personal development, awareness, learning foreign
languages, understanding, helping disabled people and conservation of natural resources.

Goal 5 — Gender Equality

IHA, IHB, IHC and THB meet on common ground on gender equality and they demonstrate their
support for this goal in their reports. By advocating Goal 5, these four hotel chains recognize women’s
participation in decision-making, their representation in key positions, and do not approve of violence
against women or girls. The hotels participate in this goal at the rate of 66,7%. On the other hand,
although THA and THC do not mention gender equality in their reports, they mention that there is no
discrimination among employees in their hotels.
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Goal 6 — Clean Water and Sanitation

Goal 6 requires availability and sustainable management of water for all. In the hospitality industry,
one of the most important issues is the use of water. According to studies, in hotels, water is mostly used
in toilets and showers. Laundry and landscaping take second place (Davodi, n. d.). IHA, IHB, IHC and
THB include the sixth goal in their sustainability development programs implementing several practices
around water conservation. The hotels aim to reduce water use as much as possible and they indicate this
with percentages in their reports. The participation rate is 66,7%. Although THA and THC do not refer to
the sixth goal, they mention that they save water with some practices.

Goal 7 — Affordable and Clean Energy

Goal 7, which aims at affordable, reliable, sustainable and modern energy for all, is included in IHB,
IHC and THDB’s sustainability programs. They all mention their efforts to reduce carbon emissions, using
renewable energy and supporting a low-carbon future. Although IHA, THA and THC do not refer to this
goal, it is seen that they are all sensitive to using less energy and renewable energy where feasible. 50% of
the hotels have aimed at Goal 7.

Goal 8 — Decent Work and Economic Growth

As one of the fastest growing industries in the world, tourism plays a prominent role in foreign
exchange and employment as well as helping with countries’ economic growth. Considering the
importance of this, the hotel chains that include Goal 8 in their sustainability plans are IHA, IHB, IHC
and THB. According to the goal, all these four hotel chains’ target is to ‘achieve higher levels of economic
productivity through diversification, technological upgrading and innovation, including through a focus on
high-value added and labour-intensive sectors and to achieve full and productive employment and decent
work for all women and men, including young people and persons with disabilities, and equal pay for
work of equal value’ (United Nations Department of Economic and Social Affairs Sustainable
Development, Goal 8, n. d.). The four hotels have 66,7% participation in Goal 8. THA and THC do not
include Goal 8 in their plans, but THA states that issues such as benefits of its employees, performance
management and reward, training and career management, and employee safety are always their priority.

Goal 9 — Industry, Innovation and Infrastructure

THB is the only hotel chain which aims to continuously monitor and develop energy efficiency
practices, creating the necessary infrastructure and renewing the existing one in all its hotels. The other
five hotels do not refer to Goal 9; however, they all mention that they offer an innovative service to their
guests. The participation rate of the hotels in Goal 9 is 16,7%.

Goal 10 — Reduced Inequalities

IHB and THB have efforts to participate in Goal 10, which requires equal opportunity and reduction
in inequalities of outcome. They commit to providing a diverse, equitable and inclusive work environment
for their staff. The participation rate is 33,3%. The rest of the hotel chains do not have any plans or
programs for this goal. Nevertheless, IHA gives training focusing on anti-racism and racial inequality.

Goal 11 — Sustainable Cities and Communities

This goal requires all organizations to make cities and human settlements inclusive, safe, resilient and
sustainable. In this context, IHB, IHC and THB indicate the importance of reducing the number of
deaths due to natural disasters. The participation rate is 50%. IHA, THA and THC do not include Goal
11 in their sustainability reports.

Goal 12 — Responsible Consumption and Production

In line with this goal, IHB, IHC and THB show their awareness of using natural resources
sustainably, reducing food losses and waste, promoting local culture and products. THB mostly focuses
on this goal. IHA does not directly indicate Goal 12, but it is very careful to use natural resources and it
also indicates it in its report. THA and THC also mention that one of their aims for sustainability is to use
natural resources wisely. 50% of the six hotels participate in Goal 12.

Goal 13 — Climate Action

IHA, IHB, IHC and THB all pay attention to climate change and support a low-carbon future. They
give assurances that they care about using renewable energy for sustainability and using emission
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monitoring systems in their hotel chains. Their participation rate is 66,7%. THA does not refer to
Sustainable Development Goals 2030; however, in its sustainability report, it has mentioned the reduction
impacts on the environment for sustainability, especially using air emission control. THC does not include
Goal 13.

Goal 14 — Life below Water

Participants in this goal are IHB, IHC and THB and their participation rate is 50%. As a requirement
of the goal, marine ecosystems should be protected and action should be taken to achieve healthy and
productive oceans. These three hotel chains offer their guests healthy and sustainable food and eliminate
food waste. THB organizes social responsibility activities when it is time for the caretta caretta sea turtles
to lay eggs. Staff volunteers of its staff surround their nesting areas to protect them and help baby turtles
to reach the sea safely after birth. Although THC does not refer to Goal 14, in its report they state that
keeping the seawater clean is one of the issues they priorities both in the scope of natural life protection
and sustainable tourism. It also organizes social responsibility for caretta caretta sea turtles as THB does.
IHA and THA do not participate in this goal.

Goal 15 — Life on Land

According to this goal, it is expected to protect, restore and promote sustainable use of terrestrial
ecosystems, sustainably manage forests, combat desertification, and halt and reverse land degradation and
halt biodiversity loss. Goal 15 is included in the reports of IHA, IHC, and THB. Their target is to
promote and expand best practices for biodiversity protection across their properties. They also aim for
partnerships with suppliers to make a positive impact in protecting forests. IHB, THA and THC mention
biodiversity and protection of the environment, but they do not include Goal 15. Thus, in this goal, there
1s 50% participation.

Goal 16 — Peace, Justice and Strong Institutions

The only hotel chain that includes Goal 16 in their report is IHC. The participation rate of this goal is
16,7%. The goal requires peaceful and inclusive societies for sustainable development and justice for all.
The other five hotel chains do not use Goal 16 in their programs; however, all of them mention some of
the issues that are comprised in the goal such as human trafficking, bribery and violence and they note
that none of those issues can be accepted.

Goal 17 — Partnerships for the Goals

In this goal, it is expected to enhance global partnership for sustainable development, mobilizing and
sharing knowledge, expertise, technology and financial resources to achieve the sustainable development
goals in all countries, especially in developing countries. THB includes this goal in its report and the
participation rate is 16,7%. The rest of the hotels do not participate in Goal 17; nevertheless, IHA, IHB
and IHC as international hotel chains, all claim that they corporate with local enterprises in other
counttries.

According to the results of the web-based content analysis carried out in this research, it was
determined that none of the hotel chains in this study fulfilled all 17 goals of the SDGs 2030. THB is the
hotel chain with the highest level of meeting SDGs 2030 targets with 33% participation. The distribution
of participation of the other five hotel chains in the goals is IHB and IHC 27% and IHA 13%. THA and
THC do not adopt any of the SDGs 2030 (Table 3).

Table 3. Number of Goals Conducted by the Hotel Chains

Number of Goals Conducted by he Hotel Chains

UN’s SDGs 2030 IHA IHB IHC THA THB THC 2
17 Goals 6 12 12 0 15 0 45
Yo 13 27 27 0 33 0 100

As shown in Table 4, IHA, IHB, THA and THC have a link on their websites to direct their audience
to their reports on another page. In this way, these hotels have the opportunity to convey their views,
activities and projects to their guests who would like to stay at a hotel that is sensitive to the environment
and humanity. IHC and THB do not reveal their reports on their websites or any links directed from their
websites. Their reports can be searched for on the Internet by typing the hotel chain’s name and
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‘sustainability report’ in a search engine. On the other hand, they both have sustainability links on their
websites where you can read information about their sustainability policies.

Table 4. How to Reach the Hotel Chains’ Sustainable Development Reports

Hotel Chains How to Reach the Hotel Chains’ Sustainable Development Reports
IHA Click the Social Responsibility link on its main website.
IHB Click the Corporate Responsibility link on its main website and then click 2030 Goals link.
IHC Its report cannot be reached on its website; however, it is available on the Internet.
THA Click the Corporate link on its website in Turkish and then click the Sustainability Report.
THB Its report cannot be reached on its website; however, it is available on the Internet.
THC Click the Sustainability link on its website.

Conclusions and Recommendations

Sustainable development is a programmed process that aims to transfer existing natural resources to
future generations and ensure their use by establishing a balance between mankind and nature. Protection
of the environment is considered as the common responsibility of all countries, public institutions, non-
governmental organizations, local governments, academic circles, the private sector, media and all
individuals. One of the important areas where environmental awareness is high and sustainability studies
are concentrated is tourism. With a climate crisis which is a serious problem for our planet, sustainability
has started to gain importance in every field. Tourism, where environmental and natural resources are
frequently used, has also taken its place in sustainability studies. Now, the economic, social and
environmental effects of tourism activities have begun to be taken into account in this sector.

In this study, the sustainability reports and the official websites of the six hotel chains - three
international and three national brands - chosen from 30 hotel chains in the 2020 Group Hotels Research
of Turizm Data Bank according to the highest number of rooms and their participation in the SDGs 2030
have been analyzed. On the other hand, their official websites have been examined to see how they
perform their sustainability communication.

It has been observed that the hotel chains in this research have a sustainability development report;
however, they do not share their reports on the main page of their websites directly. Those who would
like to know if these hotel chains have reports on sustainability are either directed to the reports on the
Internet from their web pages or they can search the Internet. Although these reports mention the hotel
chains’ sustainability targets and practices, not all of them include the 17 SDGs in the 2030 Agenda.
According to the SDGs 2030, tourism can directly or indirectly contribute to the achievement of all goals.
The findings of the adopted goals by the hotels are as follows:

In terms of tourism, Goals 8, 12 and 14 particularly point out sustainable economic growth,
sustainable consumption and production and the sustainable use of oceans and marine resources. As can
be seen in Table 2 above, Goal 8 has been adopted by IHA, IHB, IHC and THB while Goals 12 and 14
have been adopted by IHB, IHC and THB. Goal 1, which suggests struggling against poverty, by IHB and
THB; Goal 2, which is about providing food for the most at-risk regions, by only IHC; Goal 3, which
stands for healthy lives and well-being for everyone, by IHA, IHB and THB; Goal 4, which mentions that
education should be provided for all children in the wotld, particularly for girls, by IHB, IHC and THB;
Goal 5, which emphasizes that tourism has the highest share of women’s employment and helps women
use their potential, by IHA, IHB, IHC and THB; Goal 6, which focuses on using water efficiently in the
tourism sector, managing wastewater and controlling pollution, by IHA, IHB, IHC and THB; Goal 7,
which is about access to clean, renewable and sustainable energy, by IHB, IHC and THB; Goal 9, which
supports inclusive and sustainable industrialization and fostering innovation, by only THB; Goal 10,
which aims at reducing inequalities within and between countries, by IHB and THB; Goal 11, which talks
about sustainable cities and communities, by IHB, IHC and THB; Goal 13, which calls on countries to
take urgent action to combat climate change and its effects, by IHA, IHB, IHC and THB; Goal 15, which
is about protecting terrestrial ecosystems, by IHA, IHB and THB; Goal 16, which supports building
peaceful and inclusive societies for sustainable development, by IHC only; Goal 17, which requires strong
global partnerships and cooperation, by THB.
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As a summary, Goals 5, 6, 8 and 13 have been adopted by four hotel chains; Goals 3, 4, 7, 11, 12, 14
and 15 have been adopted by three hotel chains; Goals 1 and 10 have been adopted by two hotel chains
and finally Goals 2, 9, 16 and 17 have been adopted by one hotel chain.

In conclusion of this research, all of the six hotel chains seem to be sensitive to protecting the
environment and using natural resources judiciously, acting as socially responsible corporations. However,
the issue of sustainability of the environment has not been dealt with in the SDGs 2030, which is globally
considered as one of the most prominent agendas. The hotel chains prefer to attract people by
highlighting their hotels, facilities and by offering promotions on their web pages. Their SDGs 2030
attempts are not featured in the foreground. Thus, only the ones for whom sustainability of the
environment matters may look for information about how the hotel they are planning to stay at embraces
sustainability. Consequently, it can be said that all the hotel chains in this study make poor publicity in
sustainable development.

It has been observed in their reports that the hotels have a sensitive attitude towards many of the
sustainability development goals; however, they fail in making it visible and thus making it known to the
masses. In the technology age, there are plenty of media tools to convey messages. Accordingly, the hotels
that host guests from different countries, regions and cultures should include sustainability
communication in their strategies to raise awareness of the environment and natural sources. In this
regard, they can increase their recognition and reputation, as well. Instead of publishing their annual
sustainability reports on the Internet on a different web page from their homepage, they should attach a
link to the hotel’s own webpage, which is open to anyone who would like to choose it as a holiday resort.

It is also observed that many studies have been carried out on sustainability; nevertheless, any studies
on the implementation of the SDGs 2030 in hotel business have not been reached. In this context, it is
thought that the results of this study will contribute to the literature. Moreover, it is hoped that the
sustainability practices of those hotel chains will set an example for other hotels. It is suggested to
researchers that the other hotel chains in Turkey can be analyzed when they release their sustainability
reports and may be compared with the hotel chains in this study in terms of the SDGs 2030.
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TURKCE GENIS OZET

Birlesmis Milletler, Stirdurtlebilir Kalkinma 2030 [SKA] dogrultusunda farkli gelismislik seviyelerine
sahip tlkeleri kiresel 1sinma, iklim degisikligi, dogal kaynaklarin bilingsizce tiiketilmesi gibi ¢evresel
sorunlarin yant sira kadinlarin calisma hakki, kadina siddet, is yerinde mobbing, yoksulluk, 1rkeilik ve gbcler
gibi sorunlara karst ortak bir davranis sergilemeye ¢agirmaktadir. Biitiin bu sorunlarin kamu kurumlar
oldugu kadar 6zel sektoriin, sivil toplum kuruluslarinin, yerel yonetimlerin, akademik ¢evrelerin, medyanin
ve tim bireylerin ortak sorumlulugu oldugu belirtilmektedir.

Stirdurilebilirlik, ¢evrenin korunmasi i¢in 6nemli bir faktér oldugu kadar gevresel ve dogal
kaynaklarin siklikla kullanildigt turizm sektérii icin de 6nemli bir faktrdir. Sektérde stirdirilebilirlige
o6nem verilmesi ‘stirdiriilebilir turizmi’ glindeme getirmistir. Strdirilebilir turizmin en 6nemli ekolojik
etkisi yerel ve dogal kaynaklarin verimli kullanilmasidir. Bu sayede enetji tiiketiminde ve karbon
emisyonlarinda azalma saglanabilir. Ayrica sturdirilebilir turizm sayesinde toplumun farkli katmanlarinda
cevre bilinci olusumuna da destek verilmektedir. Turizm alaninda yiiksek ¢evre bilincine sahip olunmast ve
strdirilebilirlik calismalarina yer verilmesi SKA Giindeminde, 6zellikle SKA’larin 8, 12 ve 14. amaglarinda
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ifade edilmektedir. Giniimiizde turizm faaliyetlerinin ekonomik, sosyal ve cevresel etkileri bu sektorde
dikkate alinmakta ve turizm sektoriindeki kuruluslarin istlendikleri bu tir sorumluluklar Strdurtlebilitlik
Raportlari olarak stratejik ¢alisma planlarinda yer almaktadur.

Stirdurdlebilir turizm uygulamalarinda en buytk rold oteller oynamaktadir ve bu nedenle bu ¢alismada
Turizm Veri Bankast 2020 Grup Oteller Arastirmasinda yer alan 30 otel zincirinden en fazla oda sayisina
sahip olan ve 2030 SKA’larina katim gosteren tgli uluslararasi, ticti ulusal otel zinciri olmak tizere
Turkiye’de faaliyet gosteren altt otel zinciri analiz edilmistir. Bu markalar en fazla oda sayisina gbre sirayla
uluslararast oteller Hilton Worldwide, Accor Otelleri, Wyndham Otelleti ve ulusal oteller Barut Otelleri,
Kaya Otelleri ve Limak Otelleri’dir. Bunun yani sira otel zincirlerinin stirdirtlebilirlik iletisimlerini nasil
gerceklestirdiklerini gérmek icin resmi web siteleri ziyaret edilerek siirdirilebilirlik raporlarina erisim
saglanmistir. Adi gegen otel markalart gizlilik ilkesi geregi kodlamaya tabi tutularak arastirmanin
orneklemini olusturan uluslararasi oteller IHA, IHB, IHC ve ulusal oteller THA, THB ve THC olarak
anilmustir. Yapilan inceleme sonucunda adi gegen otel zincitlerinin bir surdiiriilebilitlik kalkinma raporuna
sahip oldugu, ancak raporlarini dogrudan web sitelerinin ana sayfalarinda paylasmadiklari tespit edilmistir.
Raporlara erismek icin ilgilenen misafirlerin otel zincitlerinin web sayfalarinda bulunan bir link araciligiyla
internette mevcut olan raporlarina erismeleri miimkiin olabilmektedir.

Erisilen raporlarin, aragtirmadaki otel zincirlerinin strdirilebilirlik kalkinma amaclarindan ve
uygulamalarindan dolaylt olarak ya da dogrudan bahsetmesine ragmen SKA 2030 Giindemindeki 17
SKA’nin tamamint igermedigi gbzlemlenmistir. Elde edilen sonuglara gore otel zincirlerinin benimsedikleri
amaglara asagidaki gibidir:

Turizm baglaminda ilgili SKA’larindan 8, 12 ve 14. amaclar 6zellikle stirdirtlebilir ekonomik
buyimeye, strdirilebilir tiketim ve tretime ve okyanuslarin ve deniz kaynaklarinmin strdarilebilir
kullanimina isaret etmektedir. Amac 8 IHA, IHB, IHC ve THB tarafindan benimsenirken, Amag¢ 12 ve 14
IHB, IHC ve THB tarafindan benimsenmistir. Diger amaclarin otel zincitleri tarafindan benimsenmesi su
sekildedir: Yoksulluga karst miicadele etmeyi iceren Amag¢ 11HB ve THB tarafindan; zor durumda bulunan
bolgelere yiyecek saglanmasini iceren Amag 2 sadece IHC tarafindan; herkes icin saglikhl yasami gerekli
goren Amac 3 IHA, IHB ve THB tarafindan; 6zellikle kiz cocuklarinin da icinde oldugu dinya cocuklarina
strekli egitim imkaninin saglanmasiyla ilgili olan Amag¢ 4 IHB, IHC ve THB tarafindan; turizm sektériintin
buytk oranda yer verdigi kadin is giiciine vurgu yapan Amag 5 IHA, IHB, IHC ve THB tarafindan; turizm
sektériinde suyun kontrolli sekilde kullanilmasina, atik suyun yénetimine ve kirligin kontrol edilmesine
dikkat ¢ceken Amag¢ 6 IHA, IHB IHC ve THB tarafindan; temiz, yenilenebilir ve stirdtrtlebilir enerji ile
ilgili olan Amag 7 IHB, IHC ve THB tarafindan; stirdiriilebilir endustrilesme ve yenilikeilik tizerinde duran
Amag 9 sadece THB tarafindan; tlkeler arasindaki esitsizligi azaltmaya yonelik olan Amag¢ 10 IHB ve THB
tarafindan; surdirilebilir sehirler ve topluluklardan séz eden Amag¢ll IHB, IHC ve THB tarafindan;
tlkelere iklim degisikligi ve etkileriyle mucadele icin ¢agrida bulunan Amag 13 IHA, IHB, IHC ve THB
tarafindan; karasal eckosistemi korumaya yonelik olan Amag¢ 15 IHA, IHB ve THB tarafindan;
strdirilebilir kalkinma icin barts icinde, adil ve glicli kurumlart destekleyen Amac¢ 16 sadece IHC
tarafindan ve son olarak giiclii kiiresel isbirliklerini iceren Amag 17 sadece THB tarafindan. Ozetle, 5, 6, 8
ve 13. Amaclar dort otel zinciri; 3, 4, 7, 11, 12, 14 ve 15. Amaclar Gg¢ otel zinciti; 1 ve 10. Amaclar iki otel
zinciri ve 2, 9, 16 ve 17. Amaglar bir otel zinciri tarafindan stirdiiriilebilir raporlarinda yer almustir.

Sonug olarak, arastirmada incelenen alt1 otel zincirinin de ¢evreyi koruma ve sosyal sorumluluk sahibi
kuruluglar olarak dogal kaynaklart bilingli bir sekilde kullanma konularinda hassasiyet gosterdikleri
gorilmustiir. Ancak, buglin diinyaca tzerinde durulan 2030 SKA’larina otel zincirlerinin kendi web
sayfalarinda rastlanmamistr. Otel zincirleri web sayfalarinda ziyaretcilerine otellerinin 6zelliklerini ve
verdikleri promosyonlar, sunduklart hizmetleri géstermeyi tercih etmektedirler; stirdiiriilebilirlik 6n planda
vurgulanan bir konu olmamaktadir. Cevreye karst duyarll insanlar internette gezinerek kalmayi
dustndikleri otellerin stirdirtlebilirlige 6nem verip vermedigini gorebilirler. Bu agidan, bu calismadaki
butiin otellerin strdiiriilebilir kalkinmaya olan tutumlarini tanitmada zayif olduklari sGylenebilir.

Daha 6nce strdurilebilirlik konusunda bir¢ok arastirma yapilmistir, ancak, otel endistrisinde 2030
SKA’larin uygulanmas: ile ilgili herhangi bir arastirmaya rastlanmamustir. Bu acidan bu arastirma
sonuclarinin literatiire katki saglayacagr disinilmektedir. Ayrica burada ele alinan otel zincirlerinin
surdirilebilitlik uygulamalarinin da diger otellere 6rnek olmast umulmaktadir. Aragtirmacilara, Turkiye’de
bulunan diger otel zincitlerinin sirdirtlebilirlik raporlarint incelemeleri ve bu arastirmada 2030 SKA’lar
kapsaminda incelenen otel zincirleriyle karsilastirimalari 6nerilebilir.
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