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This study aims to examine the mediating role of psychological mindedness in the effect
of intolerance of uncertainty on the resilience of psychological counselors. In this study,
the relational survey model was used to determine the relationships between the
variables. The study group of the current research was constructed by means of the
convenience sampling method. The online form prepared by the researchers was shared
on various social media platforms; thus, 318 psychological counselors working at
various public and private institutions in Turkey were reached. The mean age of the
participants is 31.13. The data in the present study were collected using the demographic
information form developed by the researchers, the Brief Resilience Scale (BRS), the
Intolerance of Uncertainty Scale (IUS-12) and the Balanced Index of Psychological
Mindedness (BIPM). In the data analysis, in addition to descriptive statistics, Pearson
Product Moment Correlation Coefficient, Mediated Structural Model with Implicit
Variables and Bootstrap Analysis were used to determine the relationship between
variables. According to the results of this research, it is seen that the full mediation role
of psychological mindedness in the effect of intolerance of uncertainty on the resilience
of psychological counselors is statistically significant. The research findings were
discussed in light of the relevant literature.
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Bu arastirmamin amaci, belirsizlige tahammiilsiizliigiin psikolojik danigsmanlarin
psikolojik saglamliklar1 tizerindeki etkisinde psikolojik zihinliligin araci roliiniin
incelenmesidir. Bu dogrultuda degiskenler arasindaki iliskinin belirlenebilmesi igin
iligkisel arastirma modeli kullanilmistir. Calisma grubu, uygun 6rnekleme yontemi ile
olusturulmustur. Arastirmacilar tarafindan hazirlanan gevrimici form, gesitli sosyal
medya platformlarinda paylagilarak, Tiirkiye'deki gesitli kamu ve 6zel kurumlarda
gorev yapmakta olan 318 psikolojik damigmana ulagilmigtir. Katilimcilarin yas
ortalamast 31.13tiir. Aragtirmada veriler, arastirmacilar tarafindan olusturulan
demografik bilgi formu, Kisa Psikolojik Saglamlik Olgegi (KPSO), Belirsizlige
Tahammiilsiizliik Olgegi (BTO-12) ve Psikolojik Zihinlilik Olgegi (PZO) kullamlarak
elde edilmistir. Verilerin analizinde, betimsel istatistiklerin yaninda degiskenler
arasindaki iliskinin saptanmast igin Pearson Momentler Carpimi Korelasyon Katsayusi,
Ortiik Degiskenli Aracili Yapisal Model ve Bootstrap Analizi kullanilmistir. Arastirma
sonuglarina gore belirsizlige tahammiilsiizliigiin psikolojik danismanlarin psikolojik
saglamliklar1 {izerindeki etkisinde psikolojik zihinliligin tam aracilik roliiniin
istatistiksel olarak anlamli oldugu goriilmektedir. Calisma bulgular ilgili alanyazin
1s1ginda tartisimgtir.
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Psikolojik yardimin, bireylerin kisiliklerini saglikli bir sekilde gelistirmelerine, kendilerine veya
cevrelerine uyum saglayarak daha {iretken ve mutlu olmalarina, yeni yasam becerileri kazanmalarina,
kendilerini gerceklestirmelerine ve psikolojik bunalimlari sirasinda onlara destek olmaya yonelik belli
bash yardim alanlar1 vardir (Soylev, 2015). Ulkemizde psikolojik yardim alanina hizmet eden bir¢ok
farkli meslek bulunmaktadir ve psikolojik danismanlik da bu mesleklerden birisidir. Psikolojik
damismanlar, danisanlarinin bilissel, duygusal ve davramgsal yonleri de dahil olmak iizere

yasamlarinda olumlu degisiklikler yaratarak, psikolojik sagliklarini ve yasam kalitelerini iyilestirmeyi

amaclamaktadirlar (fkiz, 2010).

Psikolojik danismanlar, ¢alisma alanlarina gore kariyer psikolojik danismani, rehabilitasyon
psikolojik danigmani, okul psikolojik danismani vb. sekilde siniflandirilabilir. Ornegin Milli Egitim
Bakanligina bagl okullarda ve 6zel 6gretim kurumlarinda gorev yapan psikolojik danismanlar, okul
psikolojik danismami olarak tanimlanmaktadir. Ogrencilerin olumsuz deneyimlerini ve sorunlu
durumlarim paylagtiklari ilk kisi genellikle okul psikolojik danismanlaridir. Ogrenciler, okul psikolojik
danismanindan kisisel-sosyal, mesleki ve egitsel rehberlik alanlariyla ilgili yasadiklar1 sorunlar ve
zorluklar karsisinda yardim alirlar. Ayrica konstiltasyon hizmetleri kapsaminda rehberlik ve psikolojik
danisma hizmetlerinden sadece 6grenciler degil, 6gretmenler ve veliler de yararlanmaktadir (Tura ve
Dogan, 2020). Okul psikolojik danigsmanlari, tiim bu yogun is temposu igerisinde rehberlik ve psikolojik
danisma hizmetlerini yiiriitiirken biiylik zorluklarla karsilasmaktadirlar. Bu zorluklar arasmnda
rehberlik ve psikolojik danisma hizmetleri ile ilgili yanlis anlasilmalar ve uygun olmayan beklentiler,
Ogrenci sayisina gore yetersiz sayida okul psikolojik danismaninin istihdam edilmesi, velilerin ilgisiz
tutumlari, 6grenci isteksizligi, yasal diizenlemeler ve bunaltici is yiikiiniin fazlaligi gosterilebilir
(Karatas ve Sahin-Baltaci, 2013). Rehberlik hizmetlerinin verimli ve etkin bir sekilde uygulanmasinda
karsilasilan giigliiklerin yani sira, okul psikolojik danismanlari yonetimle is birligi ve 6zliik haklar: gibi
konularda da birtakim zorluklar yasamaktadirlar. Bunlarin arasinda is unvani konusunda yasanan
belirsizlik, mesai saatlerinin diizensiz olmas: ve meslekle bagdasmayan gorevlerin dayatilmas1 gibi
durumlar gosterilebilir (Can, 2010; Hamamci, Murat ve Coban, 2004). Korkut-Owen, Owen ve
Ballestero (2009) arastirmalarinda okul idarecilerinin rehberlik ve psikolojik danisma alani hakkinda
yeterli diizeyde bilgiye sahip olmadiklarim1 ve bundan dolayr bu alanin 6nemini kavramakta
zorlandiklarin1  belirtmislerdir. Okul psikolojik damigmanlarinin yasadiklari sorunlar o6zelinde
orneklendirilen bu tarz mesleki zorluklara, ne yazik ki farkli kurumlarda (kamudaki veya 0zel
sektordeki) calisan psikolojik danismanda maruz kalabilmektedir. Karsilasabilecekleri tiim bu olumsuz
ve stres iceren durumlarla saglikl bir sekilde basa gikabilmeleri ve gerek kisisel gerekse is yasamlarinda
basarili olabilmeleri igin psikolojik danismanlarin psikolojik saglamliklarinin desteklenmesi gerektigi
ileri stirtilmektedir (Tura ve Dogan, 2020). Psikolojik saglamhgin etkili psikolojik damismanlarin

ozellikleri arasinda gosterilmesi (Secim, 2020) de bu fikri desteklemektedir.
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Psikoloji alanyazininda bireylerin olumsuz yasantilarinin etkisini azaltmaya yonelik planlanan
aragtirmalar daima popiiler olmustur. Olumsuz deneyimler kargisinda giiglii kalma olarak ifade edilen
psikolojik saglamlik (resilience), son donemlerde ruh sagligi hizmeti veren meslek gruplarinin
(psikiyatrist, psikolog, psikolojik danisman ve sosyal ¢alismaci) {izerinde calistig1 giincel ve énemli bir
konu haline gelmistir (Karairmak, 2006). Alanyazinda 1950'1i yillarin baslarinda ilk olarak Block (1950)
tarafindan kullanilan psikolojik saglamlik kavrami, pozitif psikoloji ¢ercevesinde ele alinan Snemli
kavramlardan birisidir (Tura ve Dogan, 2020). Latince “resiliens” kelimesinin koklerine dayanan
psikolojik saglamlik kavrami, bir maddenin esnekligini ve orijinal durumuna geri dénme yetenegini
ifade etmektedir (Greene, 2002; Wagnild ve Young, 1990). Tiirkiye'de resilience kelimesinin karsilig
olarak; kendini toparlama giicii (Cetinkaya ve Sarici-Bulut, 2019; Terzi, 2006, 2008), yilmazlik (Nam ve
Akbay, 2020; Savi-Cakar, Karatas ve Cakir, 2014), psikolojik dayaniklilik (Yondem, Tung ve Yandi, 2021)
ve psikolojik saglamlik (Dogan ve Yavuz, 2020; Karairmak ve Sivis-Cetinkaya, 2011) kavramlarinin

kullanildig goriiliir. Bu calismada ise psikolojik saglamlik kavraminin kullanilmas: tercih edilmistir.

Psikolojik saglamligin temeli toparlanma giiciidiir ve bireylerin yasadiklar: stresli olaylardan
once sahip olduklar yeteneklere ve davranislara yeniden geri donebilmesi olarak kabul edilmektedir
(Garmezy, 1993; Stewart, Reid ve Mangham, 1997). Alanyazinda kisilik 6zelligi olarak degerlendirilen
psikolojik saglamlik (Jacelon, 1997), risk ve koruyucu faktorlerin etkilesimi sonucunda ortaya ¢ikan
dinamik bir kavram olarak tanimlanmis ve bu dinamik yapinin, olumsuz yasam olaylarinin bireyler
tizerindeki etkisini degistirdigi ifade edilmistir (Rutter, 1985). Bu baglamda psikolojik saglamlik,
bireyleri psikolojik risklere karsi koruyan mekanizmalar olarak tanimlanabilir (Rutter, 1987). Yiiksek
diizeyde psikolojik saglamliga sahip kisiler, stresli ve zor kosullarla basa ¢ikmak, hayatta kalmak ve
geliserek iistesinden gelmek icin gesitli davranislar sergilerler (Eminagaoglu, 2006; Wagnild ve Young,
1993). Psikolojik acidan saglikli olan kisilerin, zorlayici yasam olaylar1 karsisinda ortaya koyduklari
olumsuz belirtilerin azalacag1 ve psikolojik olarak saglamliklarmin yiiksek olacagi sdylenebilir (Kaba
ve Keklik, 2016). Unutulmamalidir ki psikolojik damismanin, psikolojik acidan dengeli olmas1 ve
psikolojik danisma siireci igerisinde kendi sorunuyla dikkatini dagitmamasi, psikolojik danisma
siirecinin daha etkili gegmesine yardimci olacaktir (Hackney ve Cormier, 2008). Bu nedenle psikolojik
saglamligin yiiksek olmasi ideal bir psikolojik danismanda olmas: gereken niteliklerden biri olarak
kabul edilebilir (Unal, 2021). Bu baglamda psikolojik danismanlarin, psikolojik saglamliklarina zarar

veren degiskenlerin tespit edilmesinin 6nemli oldugu diisiiniilmektedir.

Yasamdaki bilinmezlik ve belirsizlik, uzun yillardir filozoflarin ve davranis bilimcilerin
aragtirma konularindan biri olmustur. Gelecegin tahmin edilemezli§i ve gelecekte ne olacaginm
bilememek dogal olarak belirsizligi de beraberinde getirmektedir (Korkut-Owen, 2021). Belirsizlik, bir
durumu anlamak igin yetersiz bilgi veya belirsiz bir durumu ¢ozebilecek bilgi eksikligi olarak
tanimlanir (Rosen, Knduper ve Sammut, 2007). Belirsizlige tahammiilsiizliik ise bireyin belirsiz bir

durumu, bir tehdit veya rahatsizlik kaynag1 olarak yorumlama egilimini ifade etmektedir (Carleton,
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2012; Majid ve Pragasam, 1997; Stanley-Budner, 1962). Belirsizlige tahammiilii olmayan bireyler,
belirsizligi stresli ve sinir bozucu bularak, belirsizligin olumsuz olduguna ve bundan kagmilmasi
gerektigine inanirlar (Karatas ve Tagay, 2021). Ne yazik ki hayat her an ortaya ¢ikabilecek belirsizliklerle
doludur. Dolayisiyla belirsizlige tahammiilii olmayan insanlar, kaygilanmak icin bir¢ok nedeni
kolaylikla bulabilmekte ve ¢ogunlukla bu endise ve kaygiya odaklanmaktadir. Ayrica s6z konusu
belirsizlikten kurtulmak icin karar vermekte ve ¢6ziim bulmakta zorluk ¢cekmektedir (Dugas, Buhr ve
Ladouceur, 2004). Bu bireyler yogun bir tehdit algisi yasarlar, hayattaki belirsiz durumlar: tahammiil
edilemez ve zorlayici goriirler ve devaminda cesitli psikolojik rahatsizliklar yasayabilirler (Carleton ve
digerleri., 2012). Beklenmeyen olaylar, psikolojik saglamlik icin bir 6nemli bir risk faktoriidiir (Weick
ve Sutcliffe, 2011). Psikolojik olarak saglikli olan insanlar, stresli olaylara kars: direnglidirler ve bu tiir
olaylari, tehditten ziyade yeteneklerini gerceklestirmeleri i¢in firsat olarak goriirler (Hisli-Sahin, 1998).
Bireylerin sahip olduklar1 yiiksek psikolojik saglamlik, karsilastiklar1 belirsizlige kars:
tahammiilstizliiklerinin azalmasma yardimci olmaktadir (Bozdag, 2020). Birlikte ele alindiginda,
psikolojik saglamlik strese karsi koruyucu bir faktorii temsil ederken, belirsizlige tahammuilstizliik
strese karsi savunmasizligl yansitir. Bu nedenle, belirsizlige tahammiilsiizliik ve psikolojik saglamlik
arasinda negatif bir iliskinin olmasi gerektigi varsayilmaktadir. Bu konuyla ilgili arastirmalar nispeten
yetersiz olmakla birlikte, mevcut ¢alismalar 6nerilen olumsuz iliskiyi desteklemektedir. Farkli 6rneklem
gruplariyla yapilan calismalarda belirsizlige tahammiilsiizliigiin, psikolojik saglamlig1 azalttig: tespit
edilmistir (Di Blasi ve digerleri., 2021; Duru, Gunal, Agaoglu ve Tatli, 2022; Karatas ve Tagay, 2021).
Benzer sekilde psikolojik saglamlik artiginda bireylerin yasadiklar: belirsizlige tahammiilsiizliik diizeyi
de diismektedir. Psikolojik saglamlig1 yiiksek olan bireylerin belirsizlige daha yiiksek diizeyde tolerans
gosterebilecegi, diismanca duygu ve eylemlerde azalma olabilecegi ileri siirtilmektedir (Parlak, Tung,
Eryigit ve Uluman, 2022). Nitekim psikolojik saglamlik ile belirsizlige tahammiilsiizliik arasinda
karsilikl1 bir olumsuz etkilesimin oldugunu sdylemek miimkiindiir. Gérev tanimlarindaki ve meslegin
sinirlarindaki  belirsizlikler (Boyaci, 2018), psikolojik damismanlarin da belirsizlige yonelik
tahammiilsiizlitk yasamalarina neden olabilir. Bu baglamda psikolojik danismanlarin yasadiklar
belirsizlige tahammiilsiizl{iigiin, psikolojik saglamliklar1 iizerindeki etkisini kirabilecek olas1 araci
degiskenlerin belirlenmesi ihtiyaci belirmistir. Bu ihtiyaca yonelik yapilan alanyazin incelemesi

yazarlari psikolojik zihinlilik kavramina gotiirmiistiir.

Ozellikle son yillarda bireylerin sahip oldugu bir 6zellik olarak ortaya ¢ikan “psikolojik
zihinlilik” (psychological mindedness) kavrami, hem yerli (Denizli, Meydan ve Pamukgu, 2022; Denizli,
Pamukgu ve Meydan, 2016; Pamukgu ve Meydan, 2019; Uzun, Tagay ve Karatas, 2020) hem de yabanci
(Conte, Ratto ve Karasu, 1996; Grant, 2001; McCallum, Piper, Ogrodniczuk ve Joyce, 2003; Nyklicek ve
Denollet, 2009; Nyklicek, Majoor ve Schalken, 2010) alanyazinda yapilan ¢alismalarda 6n plana
¢itkmaktadir. Alanyazindaki g¢alismalar incelendiginde konuyla ilgili yapilan ilk arastirmalarda

psikolojik zihinliligin kendine odaklanabilme, 6z-biling, igebakis, kendini gozleyebilme, icgorii ve 6z-
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farkindalik gibi kavramlarla ayni baglamda ele alindig1 ve kullanildig: anlasilmaktadir (McCallum ve
Piper, 1996). Psikolojik zihinlilik kavrami, son zamanlarda yapilan arastirmalarda ise psikanalitik bakis
agisindan uzaklasmis, farkli ve yeni bir psikolojik kavram olarak tanimlanmustir. Psikolojik zihinlilik
kavrami, bu yeni bakis agistyla birlikte artik psikanalitik bir kavram olarak ifade edilmekten uzaklasip,
bilissel bir siire¢ olarak ele alinmaya baslamistir (Beitel, Ferrer ve Cecero, 2004). Conte ve digerleri (1996)
psikolojik zihinlilik kavramini, kisinin hem kendisinin hem de bir baskasinin davramsini ve
motivasyonunu anlamasma dair ilgi ve beceriye sahip olmas1 seklinde ifade etmistir. Bu bakimdan
psikolojik zihinlilik, bireylerin kendilerini gozlemlemeleriyle alakali bir kavram olmasmin yaninda,
diger insanlarin ortaya koyduklar1 davranislar1 da anlamlandirmasini saglayan bir yapiya sahiptir.
Grant (2001) biligsel bir bakis agisiyla tanimladig: psikolojik zihinlilik kavramini, bir iistbilis olarak
degerlendirmistir. Grant’a gore psikolojik zihinlilik, bireyin kendisinin veya bagkalarinin neden ve nasil
bu sekilde davrandigini, diisiindiigiinii ve hissettigini sorgulamasina yonelik zihinsel ve duygusal bir
egilim olarak ifade edilmistir. Boylan (2006) ise benzer baglamda psikolojik zihinlilik kavramini; bireyin
duygularii anlamlandirma, yeni fikirlere acik olma, diger insanlar1 anlamaya istekli olma ve ayrica
bireyin kendisinin ve bagka insanlarin davramiglarinin altinda yatan nedenlerle ilgilenme yetenegi
olarak tanimlamustir. Beitel ve digerleri (2004) yiiksek oranda psikolojik zihinlilige sahip bireylerin
hedef odakli, esnek profil sergileyen ve gergekgci diisiinmeye yatkin olduklarini belirtmislerdir. Bu
baglamda bireylerin sahip oldugu yiiksek psikolojik zihinliligin, psikolojik sagligi olumlu yoénde
yordadig1 sdylenebilir.

Psikolojik zihinlilik kavrami, danisanlarin psikoterapiden 6zellikle maksimum fayda saglama
potansiyellerini gosterdigi diistiniildiigiinden, koruyucu dogasi geregi psikolojik damisma alaniyla
ozellikle ilgilidir (Abramowitz ve Abramowitz, 1974; Appelbaum, 1973; Conte ve digerleri., 1990; Conte
ve digerleri., 1996; Conte, Buckley, Picard ve Karasu, 1995; Hall, 1992). Koruyucu bir faktor olarak,
psikolojik zihinlilik, bireylerin psikolojik saglamliklarini kolaylastiran eszamanl: siireglerin etkinligini
artiran bir katalizor olarak diisiiniilebilir (Herwitz, 2003). Benzer sekilde alanyazinda psikolojik
zihinliligin, psikolojik saglamlik ve diger gelisme bigimlerini kolaylastirmaya yardimci olabilecek bir
beceri olarak diisiintildiigii baska arastirmalarda mevcuttur (Holstein, 2006). Yapilan arastirmalar
psikolojik zihinliligin kendji i¢inde psikolojik saglamlig agiklamadigini, ancak psikolojik saghiga yiiksek
diizeyde katkida bulunmasinin muhtemel oldugunu gostermektedir (Herwitz, 2003). Bu baglamda
psikolojik  zihinliligin, psikolojik danismanlarin psikolojik saglamliklarinin desteklenmesinde

kullanilabilecek bir degisken olabilecegi sdylenebilir.

Giintimiizde bilimsel calismalarda, giinliik yasamda ve konusmalarda en fazla one ¢ikan
kavramlardan biri de degisim olgusudur. Hemen hemen tiim alanlarda degisimin yasandig: 21. yy.
beraberinde 6ngoriilemeyen durumlarin ortaya giktig1 belirsiz bir siireg getirmistir (Celik ve Ustiiner,
2018). Beitel ve digerleri (2004) gercekci diisiinme, esneklik ve kisisel eylemlilik egilimlerini igeren

biligsel bir profille iligkili olan psikolojik zihinlilik yapisi ile belirsizlige kars1 tolerans arasinda énemli
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goriilebilecek bir iliski bulmuslardir. Ayrica belirsizlige tahammiilsiizliige karsi potansiyel bir
koruyucu faktor olarak, bireylerin mevcut endiseleri ve durumlar1 hakkinda i¢gorii olusturmak igin
birden fazla bilgiyi entegre etmelerini saglayabilecek psikolojik zihinlilik yapisinin kullanilabilecegini
One stirmiislerdir. Bu baglamda kendi kendini gozlemleme, i¢gorii, belirsiz durumlar karsisinda
hosgoriilii olma, deneyime aciklik, baskalariyla iliski kurma ve icsel kontrol odag: yetenekleriyle
tanimlanan psikoloji zihinlilik ile psikolojik saglamlik ve belirsizlige tahammidilsiizliik arasinda dikkate
almmaya deger iliskilerin oldugu sdylenebilir. Psikolojik zihinliligin, danisanlar1 psikolojik danisma
siirecine devam ettirmesindeki pozitif katkis1 (McCallum, Piper ve Joyce, 1992; Reis ve Brown, 1999),
psikiyatrik semptomlarda azalma seklinde kendini gosteren basarili psikoterapi sonuglariyla olan
anlaml iligkilisi (Conte ve digerleri., 1990, 1996; McCallum ve digerleri., 2003; Piper, Joyce, Azim ve
Rosie, 1994) daha 6nce de bir¢ok ¢alisma ile kamitlanmistir. Bunlarin yaninda psikolojik zihinliligin
otonom islevsellik, ego giicii ve kimlik biitiinliigiiyle de iligkili oldugu, sadece psikoterapiye alinan
klinik 6rneklemlerde degil saglikli bireylerde de bu agilardan bireylerin psikolojik sagliklarina katkis:
oldugu belirtilmistir (Conte ve digerleri., 1995; McCallum ve Piper, 1990; Taylor, Bagby ve Parker, 1989).
Bu bulgular psikolojik zihinliligin, saglikli bireylerden olusan psikolojik danisman 6rnekleminin,
psikolojik saglamliklarini artirmada ve belirsizlige tahammiilsiizliiklerini azatmada nemli bir kaynak
olarak kullanilabilecegini diisiindiirmiistiir. Yapilan alanyazin incelemesinde psikolojik zihinliligin
potansiyel koruyucu bir islevi oldugunu 6ne siiren umut verici miktarda kanita ragmen, bu roliin heniiz
belirsizlige tahammiilsiizliik ve psikolojik saglamlik arasindaki iliski baglaminda degerlendirilmedigi

goriilmektedir.

Zorlayic1 yasam olaylariyla karsilasan bireyler ile mesleki rol ve davramslarinda profesyonellik
gostermeye calisan meslekler igin psikolojik saglamlik oldukca 6nemli bir kavramdir (Harrawood,
Doughty ve Wilde, 2011). Damisanlarinin iyilik hallerini gelistirmeyi amaglayan psikolojik danismanlar,
danisma siirecinde onlarin travmalarinin ve gesitli konularda karsilastiklar: sorunlarin yikici etkilerine
maruz kalirlar (Zara ve I¢6z, 2015). Yaptiklari isi basariyla yiiriitebilmelerinde, psikolojik danismanlarin
sahip olduklar1 bazi oOzelliklerin etkisi yadsmmamaz (Dollerhide ve Saginak, 2003). Psikolojik
danismanlarin karsilastiklar: giigliiklerle bas etme yetenekleri, onlarin psikolojik saglamliklariyla
biiyiik 6lciide iliskilidir (Unal, 2021). Arastirmalar, ruh saglig1 calisanlarimin toplumun geneline oranla
daha yiiksek diizeyde psikolojik rahatsizlik yasadiklarini ortaya koyarken (White ve Franzoni, 1990);
psikolojik danismanlik alaninda profesyonel egitim almis dgrencilerin de genel niifusa gore daha
yaygin psikolojik ve duygusal sorunlar yasadiklari (Dayal, 2013; White ve Franzoni, 1990)
bilinmektedir. Aydin ve Egemberdiyeva (2018), yiirtittiikleri bir calismada rehberlik ve psikolojik
danigmanlhik boéliimiindeki Ogrencilerin diger boéliimlerdeki Ogrencilere gore psikolojik saglamlik
puanlarmin 6nemli dlgiide daha diisiik oldugunu belirlemislerdir. Son dénemlerde arastirmacilar,
yikicl sonuglara neden olan tek bir risk faktoriinii aramaktan uzaklasmis ve bunun yerine ¢oklu risk

faktorlerinin etkilesimine ve hangi koruyucu faktorlerin bireylerin psikolojik saglamliklarim
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artirabilecegine odaklanmiglardir (Karairmak, 2006). Bu diisiinceden hareketle zorlayici yasam olaylar:
karsisinda psikolojik damismanlari koruyan ve destekleyen onemli bir 6zellik olarak psikolojik
saglamliga zarar veren ve onu destekleyen degiskenlerin tespit edilmesi bu arastirmanin temel ¢ikis

noktasini olusturmustur.

Bu arastirmanin amaci, yukarida aciklanan teoriler ve bulgulardan hareketle belirsizlige
tahammdilsiizliigiin, psikolojik danismanlarin psikolojik saglamliklar {izerindeki etkisinde psikolojik
zihinliligin araci etkisini incelemektir. Bu kapsamda, Baron ve Kenny'nin (1986) aracili yapisal
modellerin smanmasi ig¢in yapmis olduklar1 Oneriler dikkate alinarak olusturulan hipotezler ise

sOyledir:

Hau: Belirsizlige tahammiilstizliik ile psikolojik saglamlik degiskenleri negatif yonde anlaml

diizeyde iliskilidir.

Hoz: Belirsizlige tahammiilsiizliik ile psikolojik zihinlilik degiskenleri negatif yonde anlaml

diizeyde iliskilidir.

Hs: Psikolojik zihinlilik ile psikolojik saglamlik degiskenleri pozitif yonde anlamh diizeyde
iligkilidir.

Ha: Belirsizlige tahammiilsiizliik ile psikolojik saglamlik arasindaki iliskide psikolojik zihinlilik

degiskeninin araci rolii bulunmaktadir.
Yontem
Arastirmanin Modeli

Arastirmada, psikolojik danismanlarin belirsizlige tahammiilsiizlitk diizeyleri ile psikolojik
saglamliklar1 arasindaki iliskide psikolojik zihinliligin aracilik etkisini incelemek icin iligkisel tarama
modeli kullanilmistir. Tliskisel tarama modeli, nicel arastirma gelenegine ait olup; iki veya daha fazla
degisken arasinda birlikte bir degisimin olup olmadigini ve bu degisimin ne o6l¢iide oldugunu
belirlemek icin tasarlanmis bir arastirma modelidir (Karasar, 2012). iliskisel arastirma modelinin
kullanildig1 arastirmalarda tiim degiskenler biitiinciil bir bakis agisiyla analiz edilir. Bu baglamda teorik
temellere dayali olarak olusturulan modelde yer alan diger degiskenlerin, herhangi bir degisken
tizerindeki dogrudan ve dolayl etkilerini tespit etmek i¢in tahmini istatistiksel tekniklere ve YEM’e
(Yapisal Esitlik Modeli) dayali analiz tiirlerinden biri olan ortiik degiskenli aracili yapisal model

uygulamasi tercih edilmistir (Giirbiiz, 2019).
Calisma Grubu

Arastirmanin ¢alisma grubunu, Tiirkiye’deki kamu ve 6zel kurumlarda gorev yapan 318
psikolojik danisman olusturmaktadir. Katilimcilarin %67.90'1 (n=216) kadin, %32.10'u (n=102) ise

erkektir. Calisma grubunun yas ortalamasi 31.13 olarak belirlenmistir. Katihmcilarin %60.10"u (n=191)
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kamu kurumlarinda (Milli Egitim Bakanligi, Aile ve Sosyal Hizmetler Bakanligi, Aile ve Cocuk
Mahkemeleri, Denetimli Serbestlik Subeleri, Cezaevleri, Tiirk Silahli Kuvvetleri, Emniyet Genel
Miidiirliigii, Diyanet Isleri Bagkanlhigl), %39.901 (n=127) ise diger 6zel Ogretim kurumlarinda
(damismanlik merkezi, ©zel oOgretim kurumlar1 vb.) c¢alismaktadirlar. Calisma grubunun
olusturulmasinda seckisiz olmayan bir 6rnekleme yontemi olan uygun érnekleme tercih edilmistir.
Uygun ornekleme yontemi, arastirmacilarin ihtiya¢ duyduklar1 6rneklem biiytiikliigiine ulasabilene
kadar en erisilebilir katilimcilardan baslayarak ¢alisma gruplarimni olusturmalaridir (Biiyiikoztiirk, Kilig-

Cakmak, Akgiin, Karadeniz ve Demirel, 2016).
Veri Toplama Araglan

Arastirmanin verilerinin toplanabilmesi i¢in psikolojik damigsmanlara yonelik kisisel bilgilerin
yer aldigi demografik bilgi formu, Kisa Psikolojik Saglamlik Olgegi (KPSO), Belirsizlige
Tahammiilsiizliik Olgegi (BTO-12) ve Psikolojik Zihinlilik Olgegi (PZO) kullanilmistir. Arastirmada
kullanilan tiim veri toplama araglarinin fikri miilkiyet sahiplerinden e-posta yoluyla kullanim izni

alinmigtir.

Demografik bilgi formu: Calisma grubu igerisinde yer alan psikolojik danismanlarin kisisel bilgilerini
elde etmek i¢in arastirmacilar cinsiyet, yas ve ¢alisilan kurum tiiriinii sorduklar: bir demografik bilgi

formu olusturmuglardr.

Kisa psikolojik saglamlik 6lgegi (KPSO): KPSO, Smith ve digerleri (2008) tarafindan gelistirilmistir.
Olgegin Tiirk Kiiltiiriine uyarlama caligmalar1 ise Dogan (2015) tarafindan gerceklestirilmistir.
Toplamda 6 maddeden olusan dlgek, 5’1 Likert tipi bir dlgme aracidir. Olgekte yer alan maddelerin
puanlamasi “[1] Hi¢ uygun degil” ile “[5] Tamamen uygun” arasinda degismektedir. KPSO'niin 2., 4.
ve 6. maddeleri tersten puanlanmaktadir. Olgekten aliabilecek puan, 6 ile 30 araliginda degismektedir.
Olgekten alinan puan yiikseldikge bireyin sahip oldugu psikolojik saglamlik diizeyinin arttig1 kabul
edilmektedir. Toplam varyansin %54.66'sm1 aciklayan 6lgek tek boyutludur. KPSO'niin ig tutarlik
katsay1si ise .83'tiir (Dogan, 2015).

Bu calismada KPSO'yii kullanabilmek igin 6ncelikle gegerligi ve giivenirligi incelenmistir.
Olgegin yap1 gegerligini kontrol etmek i¢cin DFA (Dogrulayici Faktor Analizi) yapilmis ve KPSO'niin
model-veri uyumunun kabul edilebilir referans degerleri araliginda yer aldig1 anlagilmistir
(x2[n=318]=32.24, df=9, p=.00, x?/df=3.58, RMSEA=.06, SRMR=.04, CFI=92). Olgegin giivenirligini
belirlemek igin ise Cronbach Alpha ig tutarlilik katsayis1 hesaplanmistir. Olgege iliskin i¢ tutarlilik
katsayis1 .84 olarak bulunmustur. Bu incelemeler sonucunda KPSO’ye yonelik ulagilan degerlerin,
alanyazinda belirtilen gecerlilik (Kline, 2015) ve giivenilirlik (Biiyiikoztiirk, 2014) referans araligmna

uygun oldugu ve bu ¢alisma kapsaminda kullanilabilecegi sdylenebilir.

Belirsizlige tahammiilsiizliik 6lcegi (BTO-12): Carleton, Norton ve Asmundson (2007) tarafindan

gelistirilmis olan BTO-12, Saricam, Erguvan, Akin ve Akca (2014) tarafindan Tiirk Kiiltiiriine
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uyarlanmistir. Toplamda 12 maddeden olusan 6lgek, 51i Likert tipi bir 6l¢me aracidir. Olcekte yer alan
maddelerin puanlamasi “[1] Bana hi¢ uygun degil” ile “[5] Bana tamamen uygun” arasmnda
degismektedir. BTO-12, “ileriye yonelik kayg1” (1., 2., 3., 4., 5., 6. ve 7. maddeler) ve “engelleyici kayg1”
(8., 9., 10., 11. ve 12. maddeler) olmak iizere iki alt boyuttan olusmaktadir. Olgekten toplam bir
belirsizlige tahammiilsiizliik puani da alinabilmektedir. Olgekte ters puanlanan madde bulunmamakla
birlikte BTO-12’den alinabilecek toplam puan, 12 ile 60 araligindadir. Olgekten alinan puanin
ylikselmesi, bireyin sahip oldugu belirsizlige tahammiilsiizligiin arttigin1 gostermektedir. Toplam
varyansin %78.57’sini agiklayan BTO-12"ye ait genel ig tutarlik katsayisi ise .88’dir (Sarigam ve digerleri.,
2014).

Bu calismada BTO-12’yi kullanabilmek igin 6ncelikle gecerligi ve giivenirligi incelenmisgtir.
Olgegin yap1 gecerligini kontrol etmek icin DFA yapilmis ve BTO-12'nin model-veri uyumunun kabul
edilebilir referans degerleri araliginda yer aldig1 anlasilmistir (x2[n=318]=213.35, df=54, p=.00, x%/df=3.95,
RMSEA=.07, SRMR=.07, CFI=91). Olgegin giivenirligini belirlemek igin ise Cronbach Alpha ig tutarlilik
katsayis1 hesaplanmistir. Olgege iligkin i¢ tutarlilik katsayis1 .90 olarak bulunmustur. Bu incelemeler
sonucunda BTO-12'ye yénelik ulasilan degerlerin, alanyazinda belirtilen gegerlilik (Kline, 2015) ve
guvenilirlik (Biiylikoztiirk, 2014) referans araligmma uygun oldugu ve bu calisma kapsaminda

kullanilabilecegi sdylenebilir.

Psikolojik zihinlilik 6lgegi (PZO): PZO, Nyklicek ve Denollet (2009) tarafindan gelistirilmistir
(Balanced Index of Psychological Mindedness). Olcegin Tiirk Kiiltiiriine uyarlama caligmalar1 ise
Denizli ve digerleri (2022) tarafindan gergeklestirilmistir. Toplamda 14 maddeden olusan 6lgek, 51i
Likert tipi bir dl¢me aracidir. Olcekte yer alan maddelerin puanlamas: “[0] Hi¢ uygun degil” ile “[4]
Cok uygun” arasinda degismektedir. PZO, “iggori” (1., 3., 4., 6., 9., 10. ve 12. maddeler) ve “ilgi” (2., 5.,
7., 8., 11, 13. ve 14. maddeler) olmak {izere iki alt boyuttan olusmaktadir. Olgek toplam bir psikolojik
zihinlilik puani da vermektedir. Olgegin alt boyutlarindan alabilecek puanlar 0 ile 28 araliginda
degismekte iken Slgekten alinabilecek toplam puanlar ise 0 ila 54 araligindadir. Olgekten alinan puanin
yiikselmesi, bireyin sahip oldugu psikolojik zihinlilik diizeyinin arttigim gdstermektedir. Olgegin 1., 3.,
4. 6.,9., 10. ve 12. maddeleri tersten puanlanmaktadir. PZO'ye ait McDonald’s Omega (w) i¢ tutarlik

katsayisi ise .85’tir (Denizli ve digerleri., 2022).

Bu calismada PZO'yii kullanabilmek igin &ncelikle gegerligi ve giivenirligi incelenmistir.
Olgegin yap1 gegerligini kontrol etmek igin DFA yapilmis ve PZO'niin model-veri uyumunun kabul
edilebilir referans degerleri araliginda yer aldig1 anlasilmistir (x2[n=318]=277.38, df=74, p=.00, x%/df=3.75,
RMSEA=.07, SRMR=.06, CFI=91). Olgegin giivenirligini belirlemek igin ise Cronbach Alpha ig tutarlilik
katsayis1 hesaplanmuistir. C)Igege iliskin i¢ tutarlilik katsayis1 .85 olarak bulunmustur. Bu incelemeler

sonucunda PZO’ye yonelik ulagilan degerlerin, alanyazinda belirtilen gegerlilik (Kline, 2015) ve
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glvenilirlik (Biiylikoztiirk, 2014) referans araligma uygun oldugu ve bu ¢alisma kapsaminda

kullanilabilecegi soylenebilir.
Verilerin Toplanmasi

Demografik bilgi formu ile birlikte {i¢ farkli dlgegin yer aldigr uygulama formu, verilerin
toplanabilmesi icin Google Formlar uygulamas1 yardimiyla ¢evrimici bir forma doniistiiriilmiistiir.
Daha sonra olusturulan bu cevrimigi form Tiirkiye’de psikolojik danismanlar tarafindan yaygin bir
sekilde kullanilan sosyal medya platformlarinda (Facebook, Instagram, Whatsapp vb.) paylasilmistir.
Cevrimi¢i formun giris kisminda ¢alismanin igerigi ve Olgekler hakkinda gerekli agiklamalar
yapilmistir. Bunun {izerine “Agiklamay1 okudum. Calismanin amacini anladim. Bu ¢alismaya katilmay:
goniillii olarak kabul ediyorum.” ifadesini ¢evrimici ortamda kabul ettigini beyan eden katihimcilar ile

arasgtirma siirecine devam edilmistir.
Verilerin Analizi

Arastirmanin amacina uygun olarak belirlenen 6l¢gme araglariyla elde edilen verilerin bilgisayar
ortamindaki analizlerinde, SPSS 22.0 ve AMOS 21.0 yazilim paket programlar1 kullanilmis ve
arastirmada hata payr .05 olarak alinmistir. Toplanan veriler {izerinde istatistiksel g¢alismalar
yapabilmek icin Oncelikle veriler SPSS 22.0 programina aktarilmistir. Veriler ¢evrimici bir form
araciligiyla toplandigi igin tiim degerlerin beklenen olas1 sinirlar (ranj) icinde oldugu ve kayip verinin

olmadig1 anlasilmistir.

Temel analize baslamadan 6nce 6rneklem biiytikliigii, ug deger analizi, coklu baglant1 problemi
ve normallik varsayimi gibi YEM'in 6n kosullarinin karsilanmasi gerekmektedir (Ullman, 2013). YEM
calismalarinda 250 ile 500 arasinda gozlemin yeterli oldugu belirtilmistir (Schumacker ve Lomax, 2016).
Bu durumda, arastirmacilarin ulastig1 332 kisilik ¢alisma grubunun, bu kosulu karsilandig1 sdylenebilir.
Veri setindeki ug¢ degerleri belirlemek icin tek degiskenli ve ¢ok degiskenli u¢ deger analizleri
yapilmugtir. 1k olarak tek degiskenli ug¢ deger analizi igin Z testi yapilmistir. Calisma grubunun
biiytikliigliniin 100'it asmasindan dolayr Z puani referans degeri igin -4.00 ile +4.00 aralig1r kabul
edilmektedir (Mertler ve Vannatta, 2016). Belirlenen Z puani referans araliginin disinda kalan 9 veri seti
calisma dis1 birakilmistir. Ikinci olarak Mahalanobis uzaklik katsayist testi kullanilarak ¢ok degiskenli
ug deger analizi yapilmis ve ug degerler olduklar: tespit edilen 5 veri seti de yine calismadan
cikarilmistir (Tabachnick ve Fidell, 2013). Ug deger ifade etmeyen 318 veri seti iizerinden analizlere

devam edilmistir.

Veri setindeki ¢oklu baglant: problemlerini kontrol etmek igin degiskenler arasindaki basit
(ikili) korelasyonlar incelenmistir. Pearson momentler carpimi korelasyon katsayis1 analizi sonrasinda
tiim degiskenler arasindaki ikili korelasyon degerlerinin, .90 olarak kabul edilen referans degerinden
daha diisiik oldugu tespit edilmistir (Ullman, 2013). Dolayisiyla degiskenler arasinda ¢oklu baglant

probleminin olmadig ifade edilebilir. Calismada daha sonra ¢arpiklik (skewness) ve basiklik (kurtosis)
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katsayilarinin normallik varsayimlarini saglayip saglamadigr kontrol edilmistir. Her bir degiskenin
carpiklik ve basiklik katsayilarinin, referans deger araligi olarak kabul edilen -1.00 ile +1.00 arasinda
(Cokluk, Sekercioglu ve Biiyiikoztiirk, 2014) yer aldigi belirlenmistir. Bu durumda veri setinin

normallik varsayimini karsiladig1 soylenebilir.

Bu calismadaki veri setinin, parametrik istatistiksel yontemlere uygun olup olmadigim
belirlemek icin yapilan analizler sonucunda; veri setinin, YEM tabanli yapisal model tiirlerinden biri
olan ortiik degiskenli aracili yapisal model analizi i¢in uygun oldugu ve ilgili analizlerin yapilabilecegi
anlasilmistir. Bu ¢alismada, Kline (2015) tarafindan onerildigi tizere YEM analizi, 6l¢iim modeli ve
yapisal model olmak iizere iki asamada gergeklestirilmistir. Ortiik degiskenli aracili yapisal model
analizine baglamadan 6nce, kullanilan 6lgekler iizerinde ilk olarak dogrulayici faktor analizleri yapilmis
ve Ol¢lim modelinin dogrulanip dogrulanmadig1 kontrol edilmistir. Kullanilan 6lgekler i¢in yapilan
dogrulayic: faktor analizlerine iliskin sonuglar, yontem boliimiindeki veri toplama araglar1 baslig:
altinda verilmistir. Bu ¢alismada, ¢ok degiskenli normallige sahip modellerin standardizasyonunda
yaygin olarak tercih edilen bir yontem olan En Cok Olabilirlik (Maximum Likelihood) yontemi

kullanilmistir.

Analiz sonucunda iiretilen uyum iyiligi indeks (goodness of fit indices) degerleri incelenerek,
YEM uygulamasinda test edilen modelin bir biitiin olarak toplanan veriler tarafindan desteklenip
desteklenmedigi belirlenir (Meydan ve Sesen, 2015). Uyum iyiligi degerlerine yonelik yapilan
tartismalar, bu konudaki Monte-Carlo simiilasyon ¢alismalarina dayali olarak devam etmektedir.
Monte-Carlo ¢alismalari ile giincel arastirmalarin sonuglari incelendiginde ML (Maximum Likelihood)
ve GLS (Generalized Least Squares) hesaplama yontemleriyle yapilan YEM arastirmalarinda eger genis
orneklemler (n>250) kullanilmigsa x? ve buna ait p degeri, x*/df, RMSEA, SRMR ve CFI uyum iyiligi
indekslerinin raporlanmasi1 gerektigi ileri siirlilmektedir (Giirbiiz, 2019). Bu c¢alismanin, YEM
analizlerinde kullanilan uyum indeksleri ve bu indekslerin kabul edilebilir esikleri Tablo-1’de

sunulmustur.

Tablo 1. Yapisal esitlik modelinde kullamilan uyum iyiligi indeksi degerleri

Uyum Indeksleri Iyi Uyum Degerleri Kabul Edilebilir Degerler
X? (CMIN) p > .05 (anlamsiz) olmali
xX¥df <3 3 < (x¥df) <5
RMSEA <.05 <.08
SRMR <.05 <.08
CFI > .95 >.90

Kaynak: (Glirbiiz ve $ahin, 2018; Giirbiiz, 2019; Meydan ve Sesen, 2015).

Ayrica bu arastirmada araciligin anlamli olup olmadigina dair ek kanitlar elde etmek icin
Bootstrap (5000) testi kullanilmistir (Meydan ve Sesen, 2015). Bootstrap yontemi, Baron ve Kenny’in
(1986) geleneksel yonteminden ve Sobel testinden daha giivenilir sonuglar verdigi one siirtild{igii igin

tercih edilmistir (Giirbiiz, 2019).
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Bulgular

Aragtirmanin Ortiik degiskenli aracili yapisal modelinden elde edilen sonuglar1 sunulmadan
once YEM'in 6n kosullarinin karsilanip karsilanmadigini belirlemek igin yapilan 6n analizlerde,
arastirma degiskenlerinin betimsel istatistikleri hesaplanmis ve Pearson momentler ¢arpimi korelasyon
analizi yontemi kullanilarak degiskenler arasindaki iligkiler incelenmistir. Arastirmanin degiskenleri

i¢in hesaplanan betimleyici istatistikler Tablo 2’de verilmistir.

Tablo 2. Arastirma degiskenlerine iliskin betimsel istatistikler

Degiskenler Ranj Min. Max. X ss Carpiklik  Basiklik
Psikolojik Saglamlik 1500 1500 3000 2326  2.70 _35 80
Belirsizlige 4800 1200 6000 3599 932 17 06
Tahammiilsuzliik

Psikolojik Zihinlilik 2200 3400 5600 5286 531 -36 -07

Arastirmanin verilerinin, normallik varsayimini karsilayip karsilamadigini anlamak igin Tablo
2’deki carpiklik ve basiklik katsayilari incelendiginde; her bir degisken icin garpiklik ve basiklik
katsayilarinin referans deger olarak kabul edilen -1.00 ile +1.00 araliginda (Cokluk ve digerleri., 2014)
yer aldig1 anlasilmaktadir. Bu durumda arastirma kapsaminda bulunan tiim degiskenlerin normallik
varsaymmini karsiladig1 sdylenebilir. Degiskenler arasindaki iligkiyi gosteren korelasyon katsayilar: ise

Tablo 3’te sunulmustur.

Tablo 3. Arastirmanin degiskenlerine iliskin pearson momentler carpimi korelasyon katsayisi degerleri

Degiskenler Psikolojik Saglamlik Tahz;h:rsljjzllsiiilﬁk 1;81;1(1?111?111111:
Psikolojik Saglamlik 1.00

Belirsizlige Tahammiilsiizliik -24%* 1.00

Psikolojik Zihinlilik 71 -22% 1.00

*p<.05, **p<.01
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Tablo 3’ten de anlasilabilecegi {izere arastirmanin degiskenleri arasindaki iligkiler .22 ile .71
araliginda degismektedir. Coklu baglanti probleminden bahsedebilmek i¢in degiskenler arasindaki
iliskinin, referans deger olarak kabul edilen .90’dan biiyiik olmas1 gerekmektedir (Ullman, 2013). Bu

durumda planlanan modelin ¢oklu baglant1 problemi yaratacak seviyede olmadig1 sdylenebilir.

Yapisal esitlik modeli analizlerinde, arastirmanin gozlenen degiskenlerinin kendi aralarinda
olusturduklar iliskiler olduk¢a 6nemlidir. Planlanan modelin hesaplanabilmesi ve dogrulanabilmesi
i¢cin gozlenen degiskenler arasinda dogrusal iliskiler olmalidir (Sayin ve Gelbal, 2016). Bu nedenlerle
ortiik degiskenli aracili yapisal model analizlerine baglanmadan 6nce, analiz siirecinde kullanilacak
olan degiskenlerin yardimiyla, arastirmanin yapisal modeline iligskin 6l¢iim modelinin analiz edilmesi

gerekmektedir.

Bu arastirmada, katilimcilarin 6zellikleri ti¢ farkli 6l¢gme araci kullanilarak oOlgiilmiistiir. Bu
Ol¢me araglari yardimiyla dl¢iilmiis olan degiskenlerin, birbirleriyle olan iliskilerini ortaya koyan dl¢iim
modelinde, gizil ve gozlenen degiskenler arasinda bulunan tiim yollar analiz edilmistir. Bu
aragtirmanin Ol¢iim modeline iliskin yol diyagrami ve standardize edilmis degerleri Sekil 1'de

gosterilmektedir.

Belirsizlige

Psikolojik
Saglamlik -26

el0 81
Psikolojik
[ PziGr |
Sekil 1. Olciim modeli
Arastirmanin hipotezleri ve yapisal modelleri analiz edilmeden 6nce $Sekil 1'de goriildiigii
tizere yapisal modele dahil edilecek olan tiim degiskenleri iceren Ol¢iim modeli test edilmistir.
Aragtirmada yer alan veriler normal dagildig: icin Maximum Likelihood hesaplama yontemi tercih

edilmis ve kovaryans matrisleri olusturulmustur (Giirbiiz ve $ahin, 2018). Daha sonra psikolojik

saglamlik, belirsizlige tahammiilsiizlitk ve psikolojik zihinlilik degiskenlerinin olusturdugu Olgiim
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modeli test edilmistir. Analiz sonucunda elde edilen uyum iyiligi indeks degerleri (x?[n=318]=121.82,
df=32, p=.00, x*/df=3.81, RMSEA=.07, SRMR=.06, CFI=.91), 6l¢iim modelinin dogrulandigini ortaya
koymustur. Olciim modelinin uyum iyiligi degerlerinin yeterli olmasi sebebiyle herhangi bir

modifikasyon islemine gerek duyulmamustir.

Olgiim modelinin uyum iyiligi degerlerinin yeterli oldugu anlagildiktan sonra Baron ve
Kenny’in (1986) onerileri dikkate alinarak, yapisal modelin test edilmesi igin toplamda dort adim
atilmigtir. 1k adimda araci degiskenler modele dahil edilmeden bagimsiz degiskenin (belirsizlige
tahammiilsiizliik) bagimli degiskeni (psikolojik saglamlik) dogrudan yordayip yordamadig:
incelenmistir. Tkinci adimda ise bagimsiz degisken ile araci degisken (psikolojik zihinlilik) arasindaki
iliskiye bakilmistir. Ardindan tiglinci adim igin araci degisken ile bagimli degisken arasindaki iligki
analiz edilmistir. Dordiincii ve son adimda ise araci degisken modele dahil edilmis, bagimsiz

degiskenin bagimli degisken iizerindeki etkisi tekrar incelenmistir.
1. Adim

Hi: Belirsizlige tahammiilsiizliik ile psikolojik saglamlik degiskenleri negatif yonde anlaml

diizeyde iliskilidir.

H: hipotezinin sinanmas: igin belirsizlige tahammiilsiizliikk ile psikolojik saglamlik gizil

degiskenleri arasindaki yol incelenmis ve ulasilan sonuglar Sekil 2’de sunulmustur.

PSO01

PSO02

BT IYK 66 PSO03

-30%* Psikolojik
.86

PSO04

.64 PSO05

PSO06

Sekil 2. Hi hipotezinin sitnanmasi
Sekil 2’de goriildiigii {izere yapisal modelin birinci adimi olan Hi (Belirsizlige
Tahammiilsiizliik — Psikolojik Saglamlik) hipotezini test etmek amaciyla bagimsiz degisken olan
belirsizlige tahammiilsiizliigiin digsal, bagimli degisken olan psikolojik saglamligin ise i¢sel degisken
oldugu ortiik degiskenli yapisal model test edilmistir. Yapisal modelin birinci adimina iligkin yol

katsayisinin anlamlilik degerleri ile regresyon katsayisi Tablo 4’de verilmistir.
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Tablo 4. Yapisal modelin birinci adimz icin yol katsayisi, t, R? ve anlamlilik degerleri

Yordayan Yordanan B t p R
Belirsizlige Psikolojik -
Tahammiilsiizlik Saglamlik -30 -3.33 00 A1
**p<.01

Tablo 4’e gore belirsizlige tahammiilsiizliik ile psikolojik saglamlik arasinda negatif yonde
anlamli diizeyde iliski tespit edilmistir (f=-.30, p<.01). Belirsizlige tahammiilsiizliik degiskeninin
psikolojik saglamlik degiskenine orta diizeyde (-.70<f<.-30) dogrudan bir etkisi bulunmaktadir
(Buyiikoztiirk, 2014). Ayrica Tablo 4 incelendiginde belirsizlige tahammiilsiizliik degiskeninin
psikolojik saglamlik degiskenindeki toplam varyansin %11.20’lik kismini agikladigi goriilmektedir
(R?=.11, p<.01). Bu baglamda kurgulanan bu 6ncii modelde belirsizlige tahammdilsiizliigiin psikolojik
saglamlik {izerinde kiiciik bir etki degerine (.00<R?<.13) sahip oldugu soylenebilir (Cohen, 1988). Yapisal
modelin birinci adimai i¢in olusturulan bu 6ncii modele ait uyum iyiligi degerlerinin alanyazinda kabul
edilen referans degerler araliginda yer almasi (x2[n=318]=78.74, df=19, p=.00, x*/df=4.14, RMSEA=.07,
SRMR=.05, CFI=91), modelin verilerle uyumlu ve kabul edilebilir oldugunu ortaya koymaktadir.
Yapisal modelin birinci adim i¢in kurulan bu 6ncii modelin, uyum iyiligi degerlerinin yeterli olmasi
sebebiyle herhangi bir modifikasyon islemine gerek duyulmamistir. Bu durumda Hi hipotezi kabul

edilmistir.
2. Adim

Hoz: Belirsizlige tahammiilsiizliik ile psikolojik zihinlilik degiskenleri negatif yonde anlamh

diizeyde iliskilidir.

H: hipotezinin smanmasi igin belirsizlige tahammiilsiizliik ile psikolojik zihinlilik gizil

degiskenleri arasindaki yol incelenmis ve ulasilan sonuglar Sekil 3’te sunulmustur.

Belirsizlige -.26%* Psikolojik
Tahammiilsiizlik Zihinlilik

Sekil 3. Hz2 hipotezinin sitnanmasi
Sekil 3'te goriildiigii lizere yapisal modelin ikinci adimi olan H2 (Belirsizlige Tahammiilsiizliik
— DPsikolojik Zihinlilik) hipotezini test etmek amaciyla bagimsiz degisken olan belirsizlige
tahammiilstizliiglin digsal, arac1 degisken olan psikolojik zihinliligin ise i¢sel degiskenler oldugu ortiik
degiskenli yapisal model test edilmistir. YEM sonuglarina gore belirsizlige tahammiilsiizliik ile

psikolojik zihinlilik (8=-.26, p<.01) arasinda negatif yonde anlaml iliskinin oldugu anlasilmistir. Ayrica

2796



KEFAD Cilt 23, Say1 3, 2022

yapisal modelin ikinci adimi i¢in olusturulan bu 6ncii modele ait uyum iyiligi degerlerinin alanyazinda
kabul edilen referans degerler araliginda yer almasi (x?[n=318]=23.72, df=6, p=.00, x*df=3.95,
RMSEA=.07, SRMR=.06, CFI=.90), modelin verilerle uyumlu ve kabul edilebilir oldugunu ortaya
koymaktadir. Yapisal modelin ikinci adimai i¢in kurulan bu 6ncii modelin, uyum iyiligi degerlerinin
yeterli olmas1 sebebiyle herhangi bir modifikasyon islemine gerek duyulmamistir. Bu durumda H>

hipotezi kabul edilmistir.
3. Adim

Hs: Psikolojik zihinlilik ile psikolojik saglamlik degiskenleri pozitif yonde anlamli diizeyde
iligkilidir.
Hs hipotezinin smanmasi igin psikolojik zihinlilik ile psikolojik saglamlik gizil degiskenleri

arasindaki yol incelenmis ve ulasilan sonuglar Sekil 4'te sunulmustur.

PSO01 e

e9

e PZ ICGORU 81
89 Zihinlilik
° PZ ILGI

Psikolojik 85%* Psikolojik

Saglamlik

Sekil 4. Hs hipotezinin sitnanmast

Sekil 4'te goriildiigli iizere yapisal modelin {iciincti adim1 olan Hs (Psikolojik Zihinlilik —
Psikolojik Saglamlik) hipotezini test etmek amaciyla arac1 degisken olan psikolojik zihinliligin dissal,
bagimli degisken olan psikolojik saglamligin ise icsel degiskenler oldugu ortiik degiskenli yapisal
model test edilmistir. YEM sonuglarina gore psikolojik zihinlilik ile psikolojik saglamlik (5=.85, p<.01)
degiskenleri arasinda pozitif yonde anlaml iliskinin oldugu anlasilmistir. Ayrica yapisal modelin
ti¢lincii adimi igin olusturulan bu 6ncii modele ait uyum iyiligi degerlerinin alanyazinda kabul edilen
referans degerler araliginda yer almasi (x*[n=318]=61.46, df=19, p=.00, x?/df=3.23, RMSEA=.07,
SRMR=.05, CFI=.93), modelin verilerle uyumlu ve kabul edilebilir oldugunu ortaya koymaktadir.
Yapisal modelin iiglincii adimi i¢in kurulan bu 6ncii modelin, uyum iyiligi degerlerinin yeterli olmasi
sebebiyle herhangi bir modifikasyon iglemine gerek duyulmamustir. Bu durumda Hs hipotezi kabul

edilmisgtir.
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4. Adim

Ha: Belirsizlige tahammiilsiizliik ile psikolojik saglamlik arasindaki iliskide psikolojik zihinlilik

degiskeninin arac rolii bulunmaktadir.

Hs hipotezinin sinanmasi i¢in belirsizlige tahammiilstizliik ile psikolojik saglamlik arasindaki

iliskide psikolojik zihinlilik gizil degiskenleri arasindaki yol incelenmis ve ulasilan sonuglar Sekil 5'te

| PZ_ICGORU | | PZ_ILGI |

sunulmustur.

5
PSO02
B3**

PSO03

.59,
(=)
Belirsizlige -.06 Psikolojik

89 \Tahammulsuzlik Saglamlik
o 1 5 PSO04

63
67
Rj=.725 65
62

PSO05

-

Sekil 5'te goriildiigli {izere yapisal modelin dordiincii adimi olan Hs (Belirsizlige

Sekil 5. Ha hipotezinin sitnanmast

Tahammiilsiizlitk — Psikolojik Zihinlilik — Psikolojik Saglamlik) hipotezini test etmek amaciyla
bagimsiz degiskenin belirsizlige tahammiuilsiizliik, bagimli degiskenin psikolojik saglamlik ve araci
degiskenin psikolojik zihinlilik oldugu ortiik degiskenli aracili yapisal model test edilmistir. YEM
sonuglarina gore araci degiskenin modele dahil edilmesiyle belirsizlige tahammiilsiizliik degiskeninden
psikolojik saglamlik degiskenine giden yol, -.30’dan -.06"ya diismiis ve anlamsizlasmistir (=-.06, p>.05).
Araci degiskenin modelin igerisine dahil edilmesinin ardindan bagimsiz degisken ile bagimli degisken
arasindaki iliski anlamsizlastig1 icin psikolojik zihinlilik degiskeninin yapisal modelde tam araci rol
iistlendigi sOylenebilir (Baron ve Kenny, 1986). Yapisal modelin doérdiincii adimina iligkin yol

katsayilarinin anlamlilik degerleri ile toplam regresyon katsayisi ise Tablo 5'te verilmistir.

Tablo 5. Yapisal modelin dérdiincii adumi icin yol katsayisi, t, R? ve anlamhilik degerleri

Yordayan Yordanan B t p R?
Belirsizlige . .. <
Tahammiilsiizliik —  Psikolojik Saglamlik -.06 -1.38 17 .
Psikolojik Zihinlilik =~ —  Psikolojik Saglamlik .83 11.82** .00

*p<.05, ** p<.01
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Tablo 5 incelendiginde belirsizlige tahammiilsiizliik ve psikolojik zihinlilik puanlarinin hep
birlikte psikolojik saglamlik puanlarindaki toplam varyansin %72.50°lik kismini agikladigi
goriilmektedir (R?=.72, p<.01). Bu baglamda kurgulanan modeldeki tiim degiskenlerin psikolojik
saglamlik {izerinde biiyiik diizeyde bir etki degerine (.26<R?) sahip oldugu soylenebilir (Cohen, 1988).
Yapisal model sonucunda ulasilan uyum iyiligi degerlerinin alanyazinda kabul edilen referans degerler
araliginda yer almas: (x3[n=318]=155.42, df=32, p=.00, x*/df=4.86, RMSEA=.08, SRMR=.07, CFI=.90),
modelin verilerle uyumlu ve kabul edilebilir oldugunu ortaya koymaktadir. Modelin uyum iyiligi
degerlerinin yeterli olmas: sebebiyle herhangi bir modifikasyon islemine gerek duyulmamuistir. Bu

durumda Hs hipotezi kabul edilmistir.

Belirsizlige tahammiilsiizliik ile psikolojik saglamlik degiskenleri arasindaki iliskide psikolojik
zihinlilik degiskeninin aracilik etkisinin anlamli olup olmadigma ek kanit elde etmek igin Bootstrap
yontemi kullarulmistir. Bootstrap analizinde 5000 yeniden Orneklem secenegi tercih edilmistir.
Bootstrap tekniginin kullanildig bir aracilik etki analizinde, analiz sonucunda elde edilen %95 giiven
araligindaki (GA) degerlerin, arastirmanin Hs hipotezini destekleyebilmesi i¢in sifir (0) degerini
icermemesi gerekir (Giirbiiz, 2019). Yapilan Bootstrap analiziyle Bootstrap katsayis1 ve %95 giiven

araliklar alt ve {ist sinirlar1 hesaplanmis ve ulasilan sonuglar Tablo 6’da sunulmustur.

Tablo 6. Yapisal modele ait bootstrap analiz sonuglar:

Yapisal Model Bootstrap Analizi

Dolayl Etki %95 GA

Bagimsiz .. Bagimli ..

2. Arac1 Degisken = Katsay1 Alt Stnir  Ust Sinar
Degisken Degisken
— —
Belirsizlige Psikolojik Psikolojik ” 31 1

Tahammiilstizliik Zihinlilik Saglamlik ' ' '
#p<.01

Tablo 6’daki Bootstrap sonuglari, belirsizlige tahammiilsiizliik ile psikolojik saglamlik
degiskenleri arasindaki iliskide psikolojik zihinlilik degiskeninin aracilik etkisinin anlamli oldugunu
bir kez daha kanitlamistir (8=-.22, %95 GA [-.31, -.12]); ¢linkii yiizdelik yontemle elde edilen Bootstrap

alt ve {ist giiven aralig1 degerleri, sifir degerlerini kapsamamaktadir.
Sonucg ve Tartisma

Tim insanlar hayatlarinda olumlu ve olumsuz izler birakan deneyimler yasarlar. Bu
deneyimler, gelisim sirasinda dogal olarak kabul edilen zorlanmalardan, bireylerin sahip olduklar:
Ozelliklerinden veya icinde yasadiklari kosullardan kaynaklanabilir. Psikolojik danisma, hem olumsuz
deneyimlerle basa c¢ikmak hem de olumlu yasam deneyimleri icin zemin hazirlamak adina
basvurulabilecek etkili yardim alma yollarindan biridir. Bu siirece yon veren psikolojik danismanlar,
danisanlarin sahip olduklari yasam becerilerini giliclendirmelerini destekleyen ve karsilastiklar:

problemlerde daha islevsel diisiinceler ve davramglar gelistirmeyi 0grenmelerine yardimci olan
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profesyonellerdir. Psikolojik danismanlarin 6zellik ve yetenekleri, psikolojik danisma siirecine ne kadar
katkida bulunabileceklerini dogal olarak etkileyecektir (Se¢im, 2020). 1950’lerden beri etkili psikolojik
danismanlarin hangi 6zelliklere sahip olduklariyla ilgili calismalar dikkat cekmektedir (Rowe, Murphy
ve De Csipkes, 1975; Yilmaz ve Ergene, 2022). Psikolojik danismanin sahip olmas: gereken 6zellikler
lizerine yapilan ¢ok sayida arastirma, psikolojik danisma siirecinin basarisinin danismanin
ozellikleriyle iliskili oldugunu ileri siirmektedir (Mete-Otlu, Ikiz ve Asici, 2016). Psikolojik
danmigsmanlarin damisma siirecini basariyla siirdiirebilmeleri igin psikolojik saglamlik o6zelligini
tasimalar: gerektigi ifade edilmistir (Ward, 2003). Psikolojik saglamlik gibi bireylerin giiclii yonlerine
odaklanan ve giderek artan aragtirmalar, psikoloji alaninda biiyiik bir degisimin yasandigina isaret
etmektedir. Postmodernizmle beraber psikoloji ve psikolojik danismanlik alanlarinda yapilan
calismalarda, bireyin sahip oldugu zayif yonlerini incelemekten ¢ok gii¢lii yonlerini ortaya ¢ikaran
olumlu bir bakis acisinin hakim olmaya basladig1 goriilmektedir (Karairmak, 2006). Bu baglamda
bireylerin islevsellikleri iizerinde olumsuz etkileri oldugu bilinen belirsizlige tahammiilsiizligiin,
psikolojik danismanlarin psikolojik saglamliklar: {izerindeki yikici etkisini azaltabilecek koruyucu
faktorlerin aranmasi 6nemli bir ihtiyag olarak yorumlanabilir. Nitekim az sayida da olsa arastirmaci,
belirsizlik yasayan psikolojik danismanlar iizerine arastirmalar yaparak (Boyaci, 2018), bu sorunsali
bilimsel diizleme tagimiglardir. Planlanan bu arastirma ise daha onceki ¢alismalardan farkli olarak,
psikolojik danmismanlarin belirsizlige tahammiilsiizlitk diizeylerinin psikolojik saglamliklarina olan
etkisinde, ulusal alanyazinimizda ¢ok az calisilan bir degisken olan psikolojik zihinliligin aracilik

etkisini ortaya koymustur.

Aragtirmanin birinci bulgusunda, belirsizlige tahammiilsiizliigiin psikolojik saglamlig:
olumsuz etkiledigi tespit edilmistir. Bir diger deyisle belirsizlige tahammdilsiizliik yasayan psikolojik
danismanlarin, psikolojik saglamliklarinin buna bagli olarak zarar gordiigii anlasiimistir. Bu baglamda
psikolojik danismanlarin belirsiz durumlar karsisinda tahammiilsiizlitk gostermelerinin, psikolojik
saglamliklar1 {izerinde belirleyici bir etken oldugu sdylenebilir. Giinliik hayatta belirsizlik, bir risk
faktoriiniin ne zaman ortaya ¢ikacag: tehdidini ifade eder. Kisisel kayginin artmasi, bireyin siirecin
belirsizligini asmasini zorlastirabilecek psikolojik sorunlar yaratabilir (Rettie ve Daniels, 2021). Cesitli
orneklemler iizerinde yapilan c¢alismalar incelendiginde, mevcut arastirmanin bulgulariyla paralel
olarak, bireylerin belirsizlige tahammiilsiizliik diizeyleri ile psikolojik saglamlik diizeyleri arasinda
negatif yonde anlamli iligkilerin bulundugu anlagilmaktadir (Aydin ve Ersoy-Ozcan, 2021; Joshi, Kate,
Shitole, Kashikar ve Date, 2020; Kasapoglu, 2020; Lee, 2019; Parlak ve digerleri., 2022; Saatg1, 2020).
Ayrica farkli orneklem gruplariyla yapilan bazi ¢alismalarda, COVID-19 pandemisi sirasinda
belirsizlige tahammiilsiizliigiin bireylerin psikolojik saglamliklarini azalttig: tespit edilmistir (Di Blasi
ve digerleri., 2021; Karatas ve Tagay, 2021). Bu sonuglar, psikolojik agidan saglam olan bireylerin,
belirsizligin olumsuz etkilerini daha etkili bir sekilde tolere etme egiliminde olduklar: diisiinceleriyle

paraleldir (Lee, 2019). Degiskenler arasindaki karsilikli etkilesim diistintildiigiinde belirsizlige
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tahammiilsiizligiin azaltilmasinda psikolojik saglamligin bir alternatif olarak kullanilabilecegi
sOylenebilir (Saricam, Deveci ve Ahmetoglu, 2020). Psikolojik saglamlik diizeyleri yiiksek olan
bireylerin gelecekte meydana gelebilecek beklenmedik olaylarla bas etme yetenekleri daha yiiksektir
(Tompkins ve Adger, 2004). Ornegin pandemi siirecindeki belirsizlik, bireyler {izerinde endige
yaratmistir (Karatas ve Tagay, 2021). Bireyler bu tiir endise verici belirsiz bir durum karsisinda farkh
tepkiler gostermislerdir. Bazi bireyler, bu tarz belirsiz durumlara kolaylikla ¢6ziim bularak yasamlarina
devam edebilmislerdir. Ozellikle psikolojik saglamlik diizeyi yiiksek olan bireylerin, yogun tehditler
karsisinda ve kriz durumlarinda, yasamlarini diger insanlara kiyasla nispeten daha kolay
siirdiirebildikleri goriilmektedir (Parlak ve digerleri., 2022). Bu sonuglara gore psikolojik saglamlig:
gliclii olan bireylerin, beklenmeyen olaylar karsisinda duygu, diisiince veya davrams olarak basa
¢ikmada daha basarili olacaklar1 6ngoriilebilir (Kasapoglu, 2020). Benzer bir yaklasimla Kim (2016),
psikolojik saglamlig1 yiiksek olan iiniversite ogrencilerinin daha yiiksek uyum yeteneklerine sahip
oldugunu tespit etmis ve psikolojik saglamligin olumlu egilim bileseninin, gelecekteki belirsizlikleri
kontrol etme becerisini olumlu yonde etkiledigini saptamustir. Bu noktada belirsizlige
tahammdilsiizl{igiin, psikolojik damismanlarin psikolojik saglamliklar: iizerindeki olumsuz etkisini

tamponlayabilecek koruyucu bir faktor olarak psikolojik zihinlilik ise kosulabilir.

Arastirmanin ikinci bulgusu ise psikolojik danismanlarin belirsizlige tahammiilsiizliiklerinin,
psikolojik zihinlilik degiskeniyle negatif yonde anlamh iliski i¢cinde oldugudur. Psikolojik siirecler
belirsizdir, ciinkii dogrudan gozlemlenemezler ve c¢ikarim gerektirirler. Bu tiir siireglerle ilgilenen
bireylerin, kendi i¢lerindeki ve danisma siirecindeki belirsizlige tahammiil edebilmesi gerekir. Nitekim
alanyazinda ytiiksek psikolojik zihinlilige sahip damisanlarin, psikolojik danisma siirecinden daha fazla
fayda gormesinin bir sebebinin de belirsizlige olan toleranslari oldugu belirtilmistir (Beitel ve digerleri.,
2004). Diger yandan yiiksek psikolojik zihinliligin, psikolojik damismanlarin danisma siirecindeki
verimlerini artirdig1 bilinmektedir (Daw ve Joseph, 2010). Ayrica Beitel ve digerleri (2004) psikolojik
zihinliligin, belirsizlik tolerans ve igsel kontrol odagiyla karakterize olup, esnek bir biligsel yap1

oldugunu ifade etmislerdir.

Aragtirmanin {igiincii bulgusu, psikolojik zihinliligin psikolojik danismanlarin psikolojik
saglamliklarin1 pozitif yonde etkiledigidir. Bir diger deyisle psikolojik zihinlilik diizeyleri arttik¢a
psikolojik danigsmanlarin sahip oldugu psikolojik saglamlik da artmaktadir. Bu bulgu psikolojik
zihinliligi, deneyime agiklik, disa doniiklitk ve akranlara baghlik gibi uyum saglayici niteliklerle
iliskilendiren alanyazindaki diger yetiskin arastirmalariyla tutarlidir (Beitel ve Cecero, 2003). Ornegin
koruyucu-dengeleyici bir psikolojik saglamlik modeline gore psikolojik zihinlilik, ¢ocukken kotii
muamele gormenin etkilerini sinerjistik olarak etkisiz hale getirebilir ve tamponlayabilir. Ayrica
baglanma teorisi, kisinin psikolojik zihinlilik yardimiyla kendisinin ve bagkalarinin zihinsel durumlari
iizerine diistinmesinin, yiiksek riskli iligkilerde psikolojik saglamlik siirecini nasil kolaylastirabilecegini

anlamak icin bir cerceve saglar. Bu baglamda psikolojik zihinliligi, bir¢ok yiiksek riskli popiilasyon
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arasinda koruyucu faktorlerin farkli bulgularin birbirine baglayan bir ip olarak diisiinebiliriz (Herwitz,
2003). Psikolojik zihinlilik, bireylerin destekleyici iliskileri tanimlama, ¢ekme ve siirdiirme, problem
¢ozme ve kisisel rollerinden doyum ve etkinlik deneyimleme siireclerini kolaylastirarak koruyucu bir
faktor olarak da islev gorebilir (Rutter, 1983). Ek olarak, psikolojik zihinlilik, stresli kisiler arasi
iliskilerindeki ¢atismalar1 basarili bir sekilde ¢6zmede de aktif rol oynayabilir (Kobak, Cole, Ferenz-
Gillies, Fleming ve Gamble, 1993).

Buradan hareketle bu arastirmanin son bulgusunda, belirsizlige tahammiilsiizliigiin psikolojik
danmismanlarin psikolojik saglamliklarina etkisinde psikolojik zihinliligin aracilik ettigi ortaya
konulmustur. Psikolojik saglamlig1 yiiksek olan kisiler, stresin olumsuz etkileriyle bas edebilmekte ve
stresi azaltarak uyum saglamaya devam etmektedirler (Wagnild ve Young, 1993). Bu baglamda
psikolojik saglamlik stresle bas edebilme, olumsuz yasam sonuglarina kars1 direnebilme ve yasam boyu
memnuniyeti saglayabilme becerisi olarak degerlendirilebilir (Robbins, Kaye ve Catling, 2018). Bu
bilgilerden yola ¢gikarak psikolojik saglamlig1 hayattaki zorlu siireclerle bas etme ve uyumu stirdiirme
olarak ifade etmek son derece yerinde olacaktir (Ates ve Sagar, 2022). Yapilan alanyazin incelemesi,
bireylerin belirsizlikle kars1 karsiya kaldiklarinda, bu zihniyetten ¢ikmalarinin veya geri donmelerinin
zor oldugunu gostermektedir. Bunun nedeni, goriintirde somut bir ¢6ziimii olmayan ve her giin daha
fazla sorunla karsi karsiya kalinmasi olabilir. Bu da devaminda bireylerin hosgoriisiinii azaltmakta, bu
tiir belirsizlikler karsisinda daha tahammiilsiiz hale gelmelerine ve islevselliklerinde bozulmalara
neden olmaktadir (Barahmand ve Haji, 2014; Joshi ve digerleri., 2020). Nitekim yapilan ¢alismalar
belirsizlige tahammiilsiizliigiin, psikolojik saglamligin istatistiksel olarak anlamli negatif bir yordayicist
oldugunu ve belirsizlige tahammdilsiizliigiin psikolojik saglamlig1 agiklamada 6nemli bir rol oynadigin
gostermektedir (Duru ve digerleri.,, 2022). Bu noktada ortaya ¢ikan psikolojik zihinlilik, psikolojik
danismanlarin belirsizlige tahammiilsiizliiklerinin psikolojik saglamliklar tizerindeki yikic etkilerini
azaltabilecek 6nemli bir biligsel beceri olarak kullanilabilir. Mevcut aragstirmanin sonuglari, davranis
degisikligini kolaylastiran bdyle bir anlayisla, insanlarin nasil ve neden bdyle diisiindiiklerini,
hissettiklerini ve davrandiklarini anlamak igin bir {iistbiligsel eylem olarak Grant’in (2001) psikolojik
zihinlilik teorisini desteklemektedir. Conte ve Ratto’'nun (1997) psikolojik zihinlilik kavramsallagtirmasi
da benzer sekilde kisinin kendi duygularina ve diger insanlarin diisiincelerine, duygularina,

davraniglarina ve degisim kapasitesine iligkin i¢goriiye yol acan erisilebilirligi vurgulamaktadar.

Alanyazinda belirsizlige tahammiilsiizliigiin psikolojik saglamlig1 olumsuz yonde etkiledigine
iliskin arastirma sonuglari mevcuttur (Singir, Goktekin ve Agyar, 2022; Tompkins ve Adger, 2004;
Vousoura, Makrygiorgos, Tsarpalis-Fragkoulidis ve Nega, 2022). Ancak hem yerli hem de yurt dis1
alanyazininda, bu etkide araci olmasi muhtemel degiskenlere yonelik yapilan bir arastirmaya
rastlanilmamustir. Yukarida detayli olarak acgiklanan sebeplerden dolay: psikolojik damigmanlarin,
belirsizlige yonelik tahammiilsiizliik yasayarak mesleki yasamlarinin ve yaptiklari isin olumsuz yénde

etkilenmesinin oniine ge¢gmek icin psikolojik zihinliligin aracilik edebilecegini ortaya koymak, bu
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aragtirmanin 6zgiin ve 6nemli bir agig1 kapattigr seklinde yorumlanabilir. Ayrica bu calismanin,
kavramsal belirsizliginden dolay1 psikolojik zihinlilik hakkinda yapilan arastirmalarin sayisinin az
olmasi nedeniyle kavramin stratejik 6nemine vurgu yapmasi bakimindan da oldukg¢a 6nemli oldugu

ifade edilebilir.
Sinirlilik ve Oneriler

Her arastirmada oldugu gibi bu arastirmanin da bazi smirhiliklar1 mevcuttur. Arastirmanin
verileri, bir ¢evrimici form yardimiyla sosyal medya platformlar: iizerinden toplanmistir. Bu sebepten
dolay1 internete erisimi olmayan veya sosyal medya kullanmayan psikolojik danismanlara
ulasilamamuistir. Ayrica veriler, psikolojik danismanlarin kisisel inanglarim1 ve mevcut degiskenleri
Ol¢mek icin gelistirilmis olan demografik bilgi formu ve {i¢ farkli 6lgek ile toplanan verilerle smirlidir.
Dolayisiyla veriler, psikolojik danismanlarin kisisel degerlendirmeleri sonucunda elde edilmistir.
Psikolojik danigmanlarin, olgeklerde yer alan maddelerde isaretleyerek gosterdikleri tepkileri; 6z-
saygilarini korumak ve anlam arayislarin1 zedelememek ic¢in gercek yasamdaki davranislariyla

bagdasmayabilir.
Arastirma sonuglarina ve sinirliliklarina dayali olarak asagidaki 6nerilerde bulunulabilir;

Bu arastirmada, psikolojik danismanlarin yasadiklar: belirsizlige tahammuilsiizliik karsisinda
psikolojik saglamliklarinin zarar gordiigii ve bunu Onleyebilmek icin psikolojik zihinliliklerinin
artirlmasindan yararlanilabilecegi tespit edilmistir. Buradan hareketle Tiirkiye’deki kamu ve 6zel
kurumlarda gorev yapan psikolojik danismanlarin, hem psikolojik saglamliklarin artirilmasi hem de
belirsizlige tahammuiilsiizliikleriyle etkili bir sekilde bas edebilmeleri icin psikolojik zihinlilik
diizeylerinin desteklenmesi gerektigi sdylenebilir. Bu baglamda igerigi bu dogrultuda diizenlenmis,
psikolojik zihinliligi artirmaya yardimeci olabilecek miidahale programlar: gelistirilebilir. Kamu veya
0zel kurumlarin yonetimleri ile Tiirk Psikolojik Danisma ve Rehberlik Dernegi'nin planlamalar:
dogrultusunda bu programlar, psikolojik danismanlara 12 ila 14 kisilik gruplar halinde 6 ila 8 oturum
arasinda uygulanabilir. Kalabalik gruplar i¢in psikolojik zihinlilik {izerine seminerler planlanabilir, kisa
siirede yiizeysel bilgiler verilerek konuyla ilgili farkindalik olusturulabilir. Diger yandan arastirmacilar,
belirsizlige tahammiilsiizliigiin psikolojik damismanlarin psikolojik saglamliklari tizerindeki yikici
etkilerini Onleyebilecek diger muhtemel araci degiskenlerin (psikolojik esneklik, ©z-sefkat vb.)
saptanmasina yonelik calismalar yapmaya devam edebilirler. Ayrica bu arastirmada Tiirkiye’deki
kamu ve 6zel kurumlarda gorev yapan, psikolojik danigmanlar hep birlikte incelenmistir; bundan sonra
planlanacak olan arastirmalarda ayni degiskenler, kamu (Milli Egitim Bakanligi, Aile ve Sosyal
Hizmetler Bakanlig1 vb.) ve 6zel (danismanlik merkezi, 6zel 6gretim kurumlar1 vb.) kurumlarda gorev
yapan psikolojik danismanlar iizerinde ayri ayri incelenip karsilastirilabilir. Diger yandan aym

degiskenler, psikolojik damismanlarin ¢alisma alanlarina (okul danismanligi, rehabilitasyon
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damismanligl, kariyer damigsmanlig1 vb.) gore de ayr1 ayri incelenebilir ve karsilastirmali sonuglar elde

edilebilir.
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Introduction

Psychological assistance aims to help individuals in healthly developing their personalities,
adapt themselves or their environment to increase productivity and happiness, acquire new life skills,
realize their full potential, and provide support during psychological crises (S6ylev, 2015). There are
many different professions that serve the field of psychological help in our country, and psychological
counseling is one of these professions. Psychological counselors aim to create positive changes in their
clients' cognitive, emotional, and behavioral aspects of their lives to improve their psychological health

and quality of life (ikiz, 2010).

Psychological counselors may be classified according to their areas of practice, such as career
counseling, rehabilitation counseling and school counseling. For example, psychological counselors
working in schools affiliated with the Ministry of National Education and private educational
institutions are referred to as school psychological counselors. School psychological counselors are often
the first people with whom students share negative experiences and problematic situations. Students
seek help from school psychological counselors in the face of problems and challenges related to
personal-social, vocational, and educational guidance. In addition, consultation services include
guidance and psychological counseling services for not only students but also teachers and parents
(Tura and Dogan, 2020). School psychological counselors face significant challenges in providing
guidance and psychological counseling services within this intense work tempo. These challenges may
include misunderstandings and inappropriate expectations regarding guidance and psychological
counseling services, the employment of insufficient numbers of school psychological counselors
according to student numbers, the indifference of parents, student disinterest, legal regulations, and the
overwhelming workload (Karatas and Sahin-Baltaci, 2013). In addition to the challenges encountered in
implementing guidance services effectively and efficiently, school psychological counselors also
encounter certain challenges in collaboration with management and personal rights. These include
uncertainty regarding job titles, irregular working hours, and the imposition of tasks that are not
compatible with the profession (Can, 2010; Hamamci, Murat and Coban, 2004). Korkut-Owen, Owen,

and Ballestero (2009) have stated in their research that school administrators do not have sufficient
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knowledge about guidance and psychological counseling and therefore have difficulty understanding
the importance of this field. Unfortunately, counselors working in different institutions (in the public or
private sector) may also be exposed to such professional challenges, which are exemplified by the
problems experienced by school counselors. It is suggested that the resilience of psychological
counselors should be supported so that they can cope with all stressful and negative situations they
may encounter healthily and be successful both in their personal and business lives (Tura and Dogan,
2020). The fact that resilience is among the characteristics of effective psychological counselors (Se¢im,

2020) also supports this idea.

Studies planned to reduce the impact of individuals' negative experiences have always been on
the agenda in psychology. Resilience, which is expressed as staying strong in the face of negative
experiences, has recently become a current and crucial issue that occupational groups (psychiatrists,
psychologists, psychological counselors and social workers) working on mental health services
(Karairmak, 2006). The concept of resilience, which was first used by Block (1950) in the early 1950s in
the literature, is one of the critical concepts discussed within the framework of positive psychology
(Tura and Dogan, 2020). The concept of resilience, based on the roots of the Latin word "resiliens," refers
to the flexibility of a substance and its ability to return to its original state (Greene, 2002; Wagnild and
Young, 1990). In Turkey, the term "resilience" is translated as "self-recovery power" (Cetinkaya and
Sarici-Bulut, 2019; Terzi, 2006, 2008), "perseverance” (Nam and Akbay, 2020; Savi-Cakar, Karatas and
Cakar, 2014), "psychologically resilient” (Yondem, Tung and Yandi, 2021), and "psychologically sound"
(Dogan and Yavuz, 2020; Karairmak and Sivis-Cetinkaya, 2011). The term "resilience (psychologically

sound)" is preferred in this present study.

The foundation of psychological well-being is resilience, which is defined as the ability of
individuals to return to their previous abilities and behaviors before experiencing stressful events
(Garmezy, 1993; Stewart, Reid and Mangham, 1997). Psychological well-being, which is considered a
personality trait in the literature (Jacelon, 1997), is defined as a dynamic concept that emerges as a result
of the interaction between risk and protective factors, and it is stated that this dynamic structure changes
the effect of negative life events on individuals (Rutter, 1985). In this context, psychological well-being
can be described as mechanisms that protect individuals from psychological risks (Rutter, 1987).
Individuals with high levels of psychological well-being display various behaviors to cope with
stressful and difficult conditions, survive, and overcome them (Eminagaoglu, 2006; Wagnild and
Young, 1993). The findings suggest that individuals who are psychologically healthy will show fewer
negative symptoms in the face of challenging life events and will have a high level of psychological
well-being (Kaba and Keklik, 2016). It should not be forgotten that the psychological counselor's
psychological balance and the ability to focus on their own issues without distracting from the
psychological counseling process will help the psychological counseling process be more effective

(Hackney and Cormier, 2008). Therefore, high levels of psychological well-being can be considered one
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of the necessary qualities in ideal psychological counseling (Unal, 2021). In this sense, it is significant

for psychological counselors to identify variables that may damage their psychological well-being.

Obscurity and uncertainty in life have been one of the research topics of philosophers and
behavioral scientists for many years. The unpredictability of the future naturally brings with it
uncertainty (Korkut-Owen, 2021). Uncertainty is defined as insufficient information to understand a
situation or a lack of information that can solve a situation (Rosen, Knduper and Sammut, 2007).
Intolerance of uncertainty refers to the tendency of an individual to interpret an uncertain situation as
a threat or a source of discomfort (Carleton, 2012; Majid and Pragasam, 1997; Stanley-Budner, 1962).
Individuals who do not tolerate uncertainty find uncertainty stressful and frustrating, believing that
uncertainty is negative and should be avoided (Karatas and Tagay, 2021). However, unfortunately, life
is full of uncertainties that may arise at any time. Therefore, people who cannot tolerate uncertainty can
easily find many reasons to worry and mostly focus on this worry and anxiety. In addition, they have
difficulties in making decisions and finding solutions to get rid of the uncertainty in question (Dugas,
Buhr and Ladouceur, 2004). These individuals experience an intense perception of threat, see uncertain
situations in life as intolerable and challenging, and may experience various psychological disorders
(Carleton et al., 2012). Unexpected events are a critical risk factor for resilience (Weick and Sutcliffe,
2011). Psychologically healthy individuals are resistant to stressful events and regard them as
opportunities to demonstrate their abilities rather than threats (Hisli-Sahin, 1998). The high resilience of
individuals helps reduce their intolerance against uncertainty (Bozdag, 2020). Taken together, resilience
represents a protective factor against stress, while intolerance to uncertainty reflects vulnerability to
stress. Therefore, it is assumed that there should be a negative relationship between intolerance of
uncertainty and resilience. Research on this topic is relatively scant, but current studies support the
proposed negative association. In studies conducted with different sample groups, it has been
determined that intolerance to uncertainty reduces resilience (Di Blasi et al., 2021; Duru, Gunal, Agaoglu
and Tatli, 2022; Karatas and Tagay, 2021). Similarly, as resilience increases, the level of intolerance of
uncertainty experienced by individuals also decreases. It is suggested that individuals with high
resilience may tolerate uncertainty at a higher level and may decrease their hostile feelings and actions
(Parlak, Tung, Eryigit and Uluman, 2022). It is possible to say that there is a negative interaction between
resilience and intolerance to uncertainty. Uncertainties in job descriptions and the boundaries of the
profession (Boyaci, 2018) may cause psychological counselors to experience intolerance towards
uncertainty. Therefore, the need to identify possible mediating variables that can break the effect of
intolerance of uncertainty experienced by psychological counselors on their resilience has emerged. The
literature review for this need has led the authors of this study to the concept of psychological

mindedness.

The concept of "psychological mindedness," which has emerged as a feature of individuals in

recent years, comes to the fore in studies conducted in both national (Denizli, Meydan and Pamukgu,
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2022; Denizli, Pamuk¢u and Meydan, 2016; Pamuk¢u and Meydan, 2019; Uzun, Tagay and Karatas,
2020) and international literature (Conte, Ratto and Karasu, 1996; Grant, 2001; McCallum, Piper,
Ogrodniczuk and Joyce, 2003; Nyklicek and Denollet, 2009; Nyklicek, Majoor and Schalken, 2010). The
concept of "psychological mindedness," which has emerged as a feature of individuals in recent years,
comes to the fore in studies conducted in both national and international literature. The literature shows
that the first studies on the subject discussed and used psychological mentality in the same context as
concepts, such as self-focus, self-consciousness, introspection, self-observation, insight, and self-
awareness (McCallum and Piper, 1996). The concept of psychological mindedness has been defined as
a different and new psychological concept, which has moved away from the psychoanalytic point of
view in recent studies. With this new perspective, the concept of psychological mindedness has moved
away from being expressed as a psychoanalytic concept and has begun to be considered a cognitive
process (Beitel, Ferrer and Cecero, 2004). Conte et al. (1996) expressed the concept of psychological
mindfulness as having the interest and ability to understand both one's own and another's behavior and
motivation. In this respect, psychological mindfulness is a concept that is related to individuals' self-
observation, and it also has a structure that allows other people to make sense of their behaviors. Grant
(2001) evaluated the concept of psychological mindfulness, which he defined from a cognitive
perspective, as metacognition. According to Grant, psychological mindfulness is a mental and
emotional tendency for an individual to question why and how others behave, think and feel the way
they do. Boylan (2006), on the other hand, defined the concept of psychological mindfulness as the
ability of an individual to make sense of their emotions, to be open to new ideas, to be willing to
understand other people, and also to deal with the underlying causes of one's own and other people's
behaviors. Beitel et al. (2004) stated that individuals with a high psychological mindedness are goal-
oriented, have a flexible profile, and tend to think realistically. Therefore, it can be said that the high

psychological mindedness of individuals positively predicts psychological health.

The concept of psychological mindedness is particularly relevant to the field of counseling due
to its protective nature, as it is thought to indicate the potential for clients to derive maximum benefit
from psychotherapy (Abramowitz and Abramowitz, 1974; Appelbaum, 1973; Conte et al., 1990; Conte
et al., 1996; Conte, Buckley, Picard and Karasu, 1995; Hall, 1992). As a protective factor, mentality can
be considered a catalyst that increases the effectiveness of simultaneous processes that facilitate
individuals' resilience (Herwitz, 2003). Similarly, there are other studies in the literature that consider
mentality as a skill that can help facilitate resilience and other forms of development (Holstein, 2006).
Studies show that mentality in itself does not account for resilience, but it is likely to contribute to
psychological health at a high level (Herwitz, 2003). Therefore, psychological mindedness can be a

variable that can be used to support the resilience of psychological counselors.

Change is today one of the most prominent concepts in scientific studies, everyday life, and

conversations. The 21st century, in which changes are experienced in almost all areas, has brought an
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uncertain process in which unforeseen situations have arisen (Celik and Ustiiner, 2018). Beitel et al.
(2004) found a significant relationship between psychological mindedness, which is associated with a
cognitive profile that includes realistic thinking, flexibility, and personal agency dispositions, and
tolerance for ambiguity. They also suggested that as a potentially protective factor against intolerance
of uncertainty, a construct of psychological mindfulness could be used that could enable individuals to
integrate multiple pieces of information to generate insight into their current concerns and situations.
In this sense, it can be said that there are significant relationships between psychological mindedness,
which is defined by the abilities of self-observation, insight, tolerance in the face of uncertain situations,
openness to experience, relating to others, and internal locus of control, and resilience and intolerance
to uncertainty. The positive contribution of psychological mindfulness to clients' continuation of the
counseling process (McCallum, Piper and Joyce, 1992; Reis and Brown, 1999) and its significant
relationship with successful psychotherapy outcomes, manifested as a reduction in psychiatric
symptoms (Conte et al., 1990, 1996; McCallum et al., 2003; Piper, Joyce, Azim and Rosie, 1994) have been
proven by many previous studies. In addition, it has been stated that psychological mindfulness is also
related to autonomous functionality, ego strength and identity integrity. It contributes to the
psychological health of individuals in these respects, not only in clinical samples taken into
psychotherapy, but also in healthy individuals (Conte et al., 1995; McCallum and Piper, 1990; Taylor,
Bagby and Parker, 1989). These findings suggest that psychological mindfulness can be used as an
important resource in increasing the resilience of the counselor sample consisting of healthy individuals
and reducing their intolerance to uncertainty. The relevant literature shows that despite a promising
amount of evidence suggesting a potential protective function of psychological mindedness, to our
knowledge, this role has not yet been evaluated in the context of the relationship between intolerance

of uncertainty and resilience.

Resilience is a very critical concept for individuals who encounter challenging life events and
for occupations that are based on professionalism in their occupational roles and behaviors
(Harrawood, Doughty and Wilde, 2011). Psychological counselors, who aim to improve the well-being
of their clients, are exposed to the devastating effects of their traumas and of the problems they
encounter in various issues during the counseling process (Zara and I¢6z, 2015). The influence of some
characteristics of psychological counselors on their ability to successfully carry out their work is
undeniable (Dollerhide and Saginak, 2003). The ability of psychological counselors to cope with the
challenges they encounter is highly related to their resilience (Unal, 2021). Studies reveal that mental
health workers experience higher levels of psychological discomfort than the general population (White
and Franzoni, 1990), and students who received professional training in psychological counseling
experience more common psychological and emotional problems than the general population (Dayal,
2013; White and Franzoni, 1990). Aydin and Egemberdiyeva (2018) found out that the resilience scores

of the students in the guidance and psychological counseling department were significantly lower than
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the students in other departments. Recently, researchers have moved away from looking for a single
risk factor that causes devastating results and instead focused on the interaction of multiple risk factors
and which protective factors can increase the resilience of individuals (Karairmak, 2006). Based on this
idea, determining the variables that harm and support resilience as an important feature that protects
and supports psychological counselors in the face of challenging life events have been the main starting

point of this research.

Based on the theories and findings described above, this research aims to examine the mediating
effect of psychological mindfulness on the effect of intolerance of uncertainty on the resilience of
counselors. Here, the hypotheses formed by considering Baron and Kenny's (1986) suggestions for

testing mediated structural models are as follows:
Ha: Intolerance of uncertainty and resilience variables are negatively and significantly related.

H:z: Intolerance of uncertainty and psychological mindedness variables are negatively and

significantly related.

Hs: Psychological mindedness and resilience variables are positively and significantly

correlated.

Ha: Psychological mindfulness variable has a mediating role in the relationship between

intolerance of uncertainty and resilience.
Method
Research Design

The relational survey model, a quantitative research method, is a research model designed to
determine whether there is a change between two or more variables and to what extent this change
occurs (Karasar, 2012). In studies in which the relational research model is used, all variables are
analyzed from a holistic perspective. Therefore, in this study, an implicit variable-mediated structural
model application, which is one of the analysis types based on statistical estimation techniques and SEM
(Structural Equation Model), was preferred to determine the direct and indirect effects of other variables

in the model created on the basis of theoretical foundations on any variable (Giirbiiz, 2019).
Participants

The participants consisted of 318 psychological counselors working in public and private
institutions in Turkey. 67.90% (n=216) of the participants were female and 32.10% (n=102) were male.
The mean age of the study group was 31.13. 60.10% (n=191) of the participants work in public
institutions (Ministry of National Education, Ministry of Family, Labor and Social Services, Family and
Child Courts, Probation Branches, Prisons, Turkish Armed Forces, General Directorate of Security,

Directorate of Religious Affairs), and 39.90% (n=127) work in other private education institutions (e.g.,
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counseling centers and private education institutions). Convenience sampling, a non-random sampling
method, was preferred in the formation of the study group. The convenient sampling method is for
researchers to form study groups starting from the most accessible participants until they reach the

sample size they need (Biiytikoztiirk, Kilig-Cakmak, Akgiin, Karadeniz and Demirel, 2016).
Data Collection Tools

To collect the data for this study, demographic information form, including personal
information for psychological counselors, Brief Resilience Scale (BRS), Intolerance of Uncertainty Scale
(IUS-12) and Psychological Mindfulness Scale (PMS), were used. Permission to use all the tools used

was obtained from the intellectual property owners using e-mail.

Demographic information form: To obtain the personal information of the psychological counselors in
the study group, the researchers created a demographic information form that asked for participants’

gender, age and the type of institution they worked for.

Brief Resilience Scale (BRS): BRS was developed by Smith et al. (2008). The scale was adapted to
Turkish culture by Dogan (2015). The scale, which consists of six items in total, is a 5-point Likert-type
measurement tool. The scoring of the items in the scale ranges from "[1] Not at all appropriate” to "[5]
Completely appropriate". Items 2, 4 and 6 are scored in reverse. The score that can be obtained from the
scale varies from 6 to 30. It is accepted that the higher the score obtained from the scale, the higher the
level of resilience of the individual. The scale, which explains 54.66% of the total variance, is one-

dimensional. The internal consistency coefficient of BRS is .83 (Dogan, 2015).

Before the present study, the validity and reliability of the BRS were examined. CFA
(Confirmatory Factor Analysis) was performed to check the construct validity of the scale. It was
understood that the model-data fit of the BRS was within the range of acceptable reference values
(x2[n=318]=32.24, df=9, p=.00, x?/df=3.58, RMSEA=.06, SRMR=.04, CFI=.92). To determine the reliability
of the scale, the Cronbach’s Alpha internal consistency coefficient was calculated. The internal
consistency coefficient for the scale was .84. As a result of these examinations, it was seen that the values
reached for the BRS were in accordance with the validity (Kline, 2015) and reliability (Biiytikoztiirk,

2014) reference range specified in the literature and could be used within the scope of this study.

Intolerance of Uncertainty Scale (IUS-12): Developed by Carleton, Norton and Asmundson (2007),
IUS-12 was adapted to Turkish Culture by Saricam, Erguvan, Akin and Akga (2014). The scale, which
consists of 12 items in total, is a 5-point Likert-type measurement tool. The scoring of the items in the
scale ranges from “[1] Not suitable for me at all” to “[5] Completely suitable for me.” The IUS-12 consists
of two sub-dimensions: "prospective anxiety" (1st, 2nd, 3rd, 4th, 5th, 6th and 7th items) and "inhibitory
anxiety" (8th, 9th, 10th, 11th and 12th items). A total intolerance of uncertainty score can also be obtained
from the scale. There is no reverse-scored item in the scale. The total score that can be obtained from the

IUS-12 ranges from 12 to 60. The higher the score obtained from the scale, the higher the individual's
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intolerance to uncertainty. The general internal consistency coefficient of IUS-12, which explains 78.57%

of the total variance, is .88 (Saricam et al., 2014).

Before starting the present study, the validity and reliability of the IUS-12 were checked. CFA
was performed to check the construct validity of the scale. It was understood that the model-data fit of
the IUS-12 was within the acceptable reference values (x2[n=318]=213.35, df=54, p=.00, x*/df=3.95,
RMSEA=.07, SRMR=.07, CFI=.91). To determine the reliability of the scale, the Cronbach’s Alpha internal
consistency coefficient was calculated. The internal consistency coefficient for the scale was .90. As a
result of these examinations, it was seen that the values reached for the IUS-12 were in accordance with
the validity (Kline, 2015) and reliability (Biiyiikoztiirk, 2014) reference range specified in the literature

and could be used within the scope of this study.

Psychological Mindfulness Scale (PMS): PMS was developed by Nyklicek and Denollet (2009)
(Balanced Index of Psychological Mindedness). The scale was adapted to Turkish Culture with a study
by Denizli et al. (2022). The scale, which consists of 14 items in total, is a 5-point Likert-type
measurement tool. The scoring of the items in the scale ranges from "[0] Not at all appropriate” to "[4]
Very appropriate." PMS consists of two sub-dimensions: "insight" (1st, 3rd, 4th, 6th, 9th, 10th and 12th
items) and "interest" (2nd, 5th, 7th, 8th, 11th, 13th and 14th items). The scale also gives a total
psychological mindedness score. The scores that can be obtained from the sub-dimensions of the scale
range from 0 to 28, while the total scores that can be obtained from the scale range from 0 to 54. An
increase in the score obtained from the scale indicates that the level of psychological mindedness of the
individual increases. Items 1, 3, 4, 6, 9, 10 and 12 of the scale are reverse scored. McDonald's Omega (w)

internal consistency coefficient of PMS is .85 (Denizli et al., 2022).

The validity and reliability of the PMS were checked before use. CFA was performed to check
the construct validity of the scale and it was understood that the model-data fit of the PMS was within
the range of acceptable reference values (x2[n=318]=277.38, df=74, p=.00, x¥df=3.75, RMSEA=.07,
SRMR=.06, CFI=.91). To determine the reliability of the scale, the Cronbach’s Alpha internal consistency
coefficient was calculated. The internal consistency coefficient for the scale was .85. As a result of these
examinations, it can be said that the values reached for PMS are in accordance with the validity (Kline,
2015) and reliability (Biiyiikoztiirk, 2014) reference range specified in the literature and can be used

within the scope of this study.
Data Collection

To collect the data, three different scales together with the demographic information form were
converted into an online form with the help of the Google Forms application. Later, this online form
was shared on social media platforms (Facebook, Instagram, Whatsapp and similar platforms) widely
used by psychological counselors in Turkey. In the introduction part of the online form, necessary

explanations were made about the content of the study and the scales. “I have read the description. I
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understood the purpose of the study. I voluntarily agree to participate in this study.” The research

process continued with the participants who declared that they accepted the statement online.
Data Analysis

SPSS 22.0 and AMOS 21.0 software package programs were used to analyse data obtained with
the relevant measurement tools in the computer environment. The margin of error in data analysis was
taken as .05. To perform statistical studies on the collected data, first of all, the data were transferred to
the SPSS 22.0 program. Since the data were collected through an online form, it was understood that all

values were within the expected possible range (range) and there was no missing data.

The prerequisites of SEM, such as sample size, extreme value analysis, multicollinearity
problem and normality assumption, must be met before starting the fundamental analysis (Ullman,
2013). It is stated that between 250 and 500 observations are sufficient in SEM studies (Schumacker and
Lomax, 2016). Therefore, it can be claimed that the study group of 332 people reached by the researchers
met this condition. Univariate and multivariate outlier analyzes were performed to identify outliers in
the data set. First, the Z test was performed for univariate outlier analysis. Since the size of the study
group exceeds 100, a range of -4.00 to +4.00 is accepted for the Z score reference value (Mertler and
Vannatta, 2016). Nine data sets outside the determined Z score reference range were excluded from this
study. Secondly, multivariate outlier analysis was performed using the Mahalanobis distance coefficient
test, and five data sets that were extreme values were also excluded from this study (Tabachnick and

Fidell, 2013). Analyses were continued on 318 data sets that did not express extreme values.

Simple (pairwise) correlations between variables were examined to control for multicollinearity
problems in the data set. The Pearson product-moment correlation coefficient analysis showed that the
binary correlation values between all variables were lower than the reference value, which is accepted
as .90 (Ullman, 2013). Therefore, it can be stated that there is no multicollinearity problem between the
variables. Later in this study, it was checked whether the skewness and kurtosis coefficients met the
normality assumptions. The skewness and kurtosis coefficients of each variable were between -1.00 and
+1.00, which is accepted as the reference value range (Cokluk, Sekercioglu and Biiyiikoztiirk, 2014).

Thus, the data set can be said to meet the normality assumption.

The analyses performed to determine whether the data set in this study was suitable for
parametric statistical methods showed that the data set was suitable for implicit variable mediated
structural model analysis, which is one of the SEM-based structural model types. The SEM analysis was
carried out in two stages, measurement model and the structural model, as suggested by Kline (2015).
Before starting the implicit variable mediated structural model analysis, first confirmatory factor
analyzes were performed on the scales used and it was checked whether the measurement model was

validated. The results of confirmatory factor analyses for the scales used were given under the heading
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of data collection tools in the method section. In this study, the Maximum Likelihood method is widely

preferred for the standardization of models with multivariate normality, was used.

Whether the model tested in the SEM application is supported by the data collected as a whole
is determined by examining the goodness of fit indices values produced as a result of the analysis
(Meydan and Sesen, 2015). Discussions on the goodness of fit indices values continue based on Monte-
Carlo simulation studies on this subject. The results of Monte-Carlo studies and current studies suggest
that if large samples (n>250) are used in SEM studies conducted with ML (Maximum Likelihood) and
GLS (Generalized Least Squares) calculation methods, x2 and its p-value, x¥/df, RMSEA, SRMR and CFI
goodness of fit indexes should be reported (Giirbiiz, 2019). The fit indices used in the SEM analyses of

this study and the acceptable thresholds of these indices are presented in Table 1.

Table 1. Goodness of fit index values used in the structural equation model

Fit Indices Good Fit Values Acceptable Values
X2 (CMIN) p >. 05 should be (insignificant)
xX/df <3 3 <(x¥df) <5
RMSEA <.05 <.08
SRMR <.05 <.08
CFI > .95 >.90

Reference: (Giirbiiz and Sahin, 2018; Giirbiiz, 2019; Meydan and Sesen, 2015).

The Bootstrap (5000) test was also used to obtain additional evidence about whether mediation
is significant in this study (Meydan and Sesen, 2015). The Bootstrap method was preferred because it
was claimed to provide more reliable results than the traditional method of Baron and Kenny (1986)

and the Sobel test (Giirbiiz, 2019).
Ethical Considerations

All the rules specified to be followed within the scope of the "Higher Education Institutions
Scientific Research and Publication Ethics Directive" were followed in the present study. None of the
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which is the second part of the directive, were not carried out.
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Findings

Before presenting the results obtained from the latent variable mediated structural model of the
research, in the preliminary analyses performed to determine whether the prerequisites of SEM were

met, descriptive statistics of the research variables were calculated and the relations between the
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variables were examined using the Pearson product-moment correlation analysis method. The

descriptive statistics calculated for the variables of the study are given in Table 2.

Table 2. Descriptive statistics on research variables

Variables Ranj Min. Max. X ss Skewness Kurtosis
Resilience 15.00 15.00 30.00 23.26 2.70 -35 .80
Intolerance of Uncertainty 48.00 12.00 60.00 35.99 9.32 -17 .06
Psychological Mindedness 22.00 34.00 56.00 52.86 5.31 -.36 -.07

It is understood that the skewness and kurtosis coefficients in Table 2 and the skewness and
kurtosis coefficients for each variable were between -1.00 and +1.00, which is considered the reference
value (Cokluk et al., 2014). Thus, the findings suggest that all the variables within the scope of the
research meet the normality assumption. The correlation coefficients showing the relationship between

the variables are presented in Table 3.

Table 3. Pearson product-moment correlation coefficient values regarding the variables of the study

Variables Resilience IntoleranFe of Psychological
Uncertainty Mindedness

Resilience 1.00

Intolerance of Uncertainty -.24** 1.00

Psychological Mindedness 1 =22 1.00

*p<.05, ** p<.01

Table 3 shows that the relationships between the variables of the study ranged from .22 to .71.
To talk about the multicollinearity problem, the relationship between the variables should be greater
than .90, which is accepted as the reference value (Ullman, 2013). In this case, it is seen that the planned

model is not at a level to create a multi-connection problem.

The relationships between the observed variables of the study are very important in structural
equation model analysis. For the planned model to be calculated and verified, there must be linear
relationships between the observed variables (Sayin and Gelbal, 2016). Thus, it is necessary to analyze
the measurement model related to the structural model of the research with the help of the variables
that will be used in the analysis process before starting the analysis of the mediated structural model

with the latent variable.

This research measured the characteristics of the participants using three different
measurement tools. With the help of these measurement tools, all the paths between the latent and
observed variables were analyzed in the measurement model, which revealed the relations of the
measured variables with each other. Figure 1 shows the path diagram and standardized values for the

measurement model of this research.
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Figure 1. Measurement model

As seen in Figure 1, before the hypotheses and structural models of the research were analyzed,
the measurement model, including all the variables to be included in the structural model was tested.
Since the data in the research were normally distributed, the Maximum Likelihood calculation method
was preferred and covariance matrices were created (Giirbiiz and Sahin, 2018). Then, the measurement
model formed by the variables of resilience, intolerance of uncertainty and psychological mindedness
was tested. The goodness of fit index values (x?[n=318]=121.82, df=32, p=.00, x¥/df=3.81, RMSEA=.07,
SRMR=.06, CFI=91) obtained as a result of the analysis revealed that the measurement model was
confirmed. Since the goodness of fit values of the measurement model was sufficient, no modification

was required.

After demonstrating that the goodness of fit values of the measurement model was sufficient,
Baron and Kenny's (1986) suggestions were considered, and four steps were taken to test the structural
model. In the first step, it was examined whether the independent variable (intolerance of uncertainty)
directly predicted the dependent variable (resilience) without including the mediator variables in the
model. In the second step, the relationship between the independent variable and the mediating variable
(psychological mindedness) was examined. Then, in the third step, the relationship between the
mediator variable and the dependent variable was analyzed. In the fourth and last step, the mediator
variable was included in the model, and the effect of the independent variable on the dependent variable

was examined again.
Step 1

Hu: Intolerance of uncertainty and resilience variables are negatively and significantly related.
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To test the Hi hypothesis, the path between intolerance to uncertainty and resilience latent

variables was examined, and the results are presented in Figure 2.

Intolerance of

Uncertainty

Figure 2. Testing the Hi hypothesis
As seen in Figure 2, to test the Hi hypothesis (Intolerance of Uncertainty — Resilience), which
is the first step of the structural model, the implicit variable structural model was tested, in which the
independent variable, intolerance to uncertainty, was the external variable, and resilience, the
dependent variable, was the internal variable. The significance values of the path coefficient and the

regression coefficient for the first step of the structural model are given in Table 4.

Table 4. Path coefficient, t, R? and significance values for the first step of the structural model

Predictor Predicted B t p R?
Intol £
ORI L Resilience -30 -3.33% 00 11
Uncertainty
p<.01

Table 4 shows that there is a significant negative correlation between intolerance of uncertainty
and resilience (8=-.30, p<.01). The variable intolerance of uncertainty has a moderate (-.70<f<.-30) direct
effect on the resilience variable (Biiyiikoztiirk, 2014). Table 4 also shows that the intolerance to
uncertainty variable explains 11.20% of the total variance in the resilience variable (R?=.11, p<.01).
Therefore, in this pioneering model, it can be said that intolerance to uncertainty has a small effect value
(.00<R%<.13) on resilience (Cohen, 1988). The fact that the goodness-of-fit values of this pioneering
model, which was created for the first step of the structural model, are in the range of reference values
accepted in the literature (x[n=318]=78.74, df=19, p=.00, x*/df=4.14, RMSEA=.07, SRMR=.05, CFI=91),
reveals that the model is compatible and acceptable with the data. Since the goodness of fit values of
this pioneering model, which was established for the first step of the structural model, were sufficient,

no modification was required. Thus, hypothesis Hi1 was accepted.
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Step 2

Ho2: Intolerance of uncertainty and psychological mindedness variables are negatively and

significantly related.

To test the Hz hypothesis, the path between intolerance of uncertainty and latent variables of

psychological mindedness was examined, and the results are presented in Figure 3.

PM_Insight

Intolerance of | -.26** Psychological
Uncertainty Mindedness

Figure 3. Testing the H> hypothesis

As can be seen in Figure 3, to test the H2 hypothesis (Intolerance of Uncertainty — Psychological
Mindfulness), which is the second step of the structural model, the implicit variable structural model
was tested, in which the independent variable intolerance to uncertainty is the external mediator
variable and the psychological mindedness is the internal variable. SEM results show that there is a
significant negative relationship between intolerance of uncertainty and psychological mindedness (8=-
.26, p<.01). In addition, the fact that the goodness of fit values of this pioneering model, which was
created for the second step of the structural model, are in the range of reference values accepted in the
literature (x*[n=318]=23.72, df=6, p=.00, x?/df=3.95, RMSEA=.07, SRMR=.06, CFI=.90), reveals that the
model is compatible with the data and is acceptable. Since the goodness of fit values of this pioneer
model, which was established for the second step of the structural model, were sufficient, no

modification was required. Thus, the Hz hypothesis was accepted.
Step 3

Hs: Psychological mindedness and resilience variables are positively and significantly

correlated.

To test the Hs hypothesis, the path between the latent variables of psychological mindedness

and resilience was examined, and the results are presented in Figure 4.
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Figure 4. Testing the Hs hypothesis

As seen in Figure 4, to test the Hs hypothesis (Psychological Mentality — Resilience), which is
the third step of the structural model, the implicit variable structural model was tested, in which the
mediating variable is psychological mindedness, and the external variable, the dependent variable,
resilience, is the internal variable. SEM results show that there is a positive and significant relationship
between psychological mindedness and resilience ($=.85, p<.01) variables. In addition, the goodness of
fit values of this pioneer model created for the third step of the structural model are in the range of
reference values accepted in the literature (x2[n=318]=61.46, df=19, p=.00, x?/df=3.23, RMSEA=.07,
SRMR=.05, CFI=.93), which proves that the model is compatible with the data and is acceptable. Since
the goodness of fit values of this pioneer model, which was established for the third step of the structural

model, were sufficient, no modification was required. Thus, hypothesis Hs was accepted.
Step 4

Ha: The variable of psychological mindedness has a mediating role in the relationship between

intolerance of uncertainty and resilience.

To test the Hs hypothesis, the path between the latent variables of psychological mindedness in
the relationship between intolerance of uncertainty and resilience was examined and the results are

presented in Figure 5.
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Figure 5. Testing H4 hypothesis

As seen in Figure 5, to test the Hs hypothesis (Intolerance of Uncertainty — Psychological
Mentality — Resilience), which is the fourth step of the structural model, the implicit variable mediated
structural model was tested, in which the independent variable is intolerance to uncertainty, the
dependent variable is resilience, and the mediating variable is psychological mindedness. SEM results
show that with the inclusion of the mediator variable in the model, the path from intolerance to
uncertainty variable to resilience variable decreased from -.30 to -.06 and became meaningless (5=-.06,
p>.05). Since the relationship between the independent variable and the dependent variable becomes
meaningless after the mediator variable is included in the mode], it can be said that the psychological
mindedness variable plays a fully mediating role in the structural model (Baron and Kenny, 1986). The
significance values of the path coefficients for the fourth step of the structural model and the total

regression coefficient are given in Table 5.

Table 5. Path coefficient, t, R? and significance values for the fourth step of the structural model

Predictor Predicted B ¢ p R2
hgfie;.i:ift;f - Resilience -.06 -1.38 17
Psychological - 72
Mindedness - Resilience .83 11.82% 00

*p<.05, ** p<.01

Table 5 shows that intolerance to ambiguity and mentality scores together explain 72.50% of the
total variance in resilience scores (R?=.72, p<.01). Therefore, it can be said that all variables in the
constructed model have a large effect value (.26<R?) on resilience (Cohen, 1988). The fact that the
goodness of fit values obtained as a result of the structural model are in the range of reference values

accepted in the literature (x2[n=318]=155.42, df=32, p=.00, x?/df=4.86, RMSEA=.08, SRMR=.07, CFI=.90)
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reveals that the model is compatible with the data and is acceptable. Since the goodness of fit values of

the model were sufficient, no modification was required. In this case, hypothesis Hs was accepted.

The Bootstrap method was used to obtain additional evidence of whether the mediating effect
of the psychological mindedness variable in the relationship between intolerance of uncertainty and
resilience variables is significant. In the Bootstrap analysis, 5000 resampling options were preferred. In
a mediation effect analysis using the bootstrap technique, the 95% confidence interval (CI) values
obtained as a result of the analysis should not contain the zero (0) value in order for the research to
support the Hs hypothesis (Giirbiiz, 2019). With the Bootstrap analysis, the Bootstrap coefficient and the
lower and upper limits of the 95% confidence intervals were calculated, and the results are presented

in Table 6.

Table 6. Bootstrap analysis results of the structural model

Structural Model Bootstrap Analysis
Indirect Effect %95 GA
Independent Mediating Dependent . Lower Upper
Variable Variable Variable Coefficient Limit Limit
— ) —
IntoleranF:e of Psychologlcal Resilience 2 31 12
Uncertainty Mindedness

**p<.01
The Bootstrap results in Table 6 proved once again that the mediating effect of the psychological
mindedness variable in the relationship between intolerance to uncertainty and resilience variables was
significant ($=-.22, %95 GA [-.31, -.12]) because the Bootstrap lower and upper confidence interval

values obtained by the percentile method do not include zero values.
Conclusion and Discussion

Every person experiences that leave positive and negative traces in his life. These experiences
may result from the difficulties accepted as natural during development, the characteristics of
individuals, or the conditions in which they live. Psychological counseling is one of the effective ways
of getting help to cope with negative experiences and lay the groundwork for positive life experiences.
Psychological counselors directing this process are professionals who support clients to strengthen their
life skills and help them learn to develop more functional thoughts and behaviors in the problems they
encounter. The characteristics and abilities of psychological counselors will naturally affect how much
they can contribute to the counseling process (Secim, 2020). Since the 1950s, studies on the characteristics
of effective psychological counselors have attracted attention (Rowe, Murphy and De Csipkes, 1975;
Yilmaz and Ergene, 2022). Many studies on the characteristics that a psychological counselor should
possess suggest that the success of the counseling process is related to the counselor's characteristics
(Mete-Otlu, Tkiz and Asici, 2016). It is stated that psychological counselors must have resilience to

continue the counseling process successfully (Ward, 2003). Increasing research focusing on the strengths
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of individuals, such as resilience, indicates that a great change is taking place in psychology. Along with
postmodernism, it draws attention that a positive perspective that reveals the strengths of the individual
rather than examining the weaknesses of the individual has begun to dominate the studies in the fields
of psychology and psychological counseling (Karairmak, 2006). In this sense, it can be interpreted as an
essential need to search for protective factors that can reduce the destructive effect of intolerance of
uncertainty, which is known to have negative effects on the functionality of individuals, and on the
resilience of psychological counselors. Some researchers, albeit a small number, carried this problematic
to a scientific level by conducting research on psychological counselors who experience uncertainty
(Boyaci, 2018). Unlike previous studies, this study revealed the mediating effect of psychological
mindfulness, a variable that has been little studied in our national literature, in the effect of

psychological counselors' intolerance to uncertainty levels on their resilience.

The first finding of this study was that intolerance to uncertainty negatively affects resilience.
In other words, it has been revealed that the resilience of psychological counselors who experience
intolerance to uncertainty suffers accordingly. Therefore, it can be said that psychological counselors'
intolerance in the face of uncertain situations is a determining factor in their resilience. In everyday life,
uncertainty refers to the threat of when a risk factor will occur. Increasing personal anxiety can create
psychological problems that may make it challenging for the individual to overcome the uncertainty of
the process (Rettie and Daniels, 2021). Studies conducted on various samples, in parallel with the
findings of the present study, have found that there are significant negative relationships between
individuals' intolerance to uncertainty and resilience levels (Aydin and Ersoy—@zcan, 2021; Joshi, Kate,
Shitole, Kashikar and Date, 2020; Kasapoglu, 2020; Lee, 2019; Parlak et al., 2022; Saatci, 2020). In
addition, some studies with different sample groups found that intolerance to uncertainty reduces the
resilience of individuals during the COVID-19 (Di Blasi et al., 2021; Karatas and Tagay, 2021). These
results are in line with the notion that individuals who are psychologically sound tend to tolerate the
negative effects of uncertainty more effectively (Lee, 2019). The analysis of the interaction between the
variables shows that resilience can be used as an alternative to reduce intolerance to uncertainty
(Sarigam, Deveci and Ahmetoglu, 2020). Individuals with a high level of resilience have a higher ability
to cope with unexpected events that may occur in the future (Tompkins and Adger, 2004). For example,
the uncertainty during the pandemic process has caused anxiety in individuals (Karatas and Tagay,
2021), but they showed different reactions to such an alarming uncertain situation. Some individuals
were able to continue their lives by easily finding solutions to such uncertain situations. It is seen that
individuals with a high level of resilience are able to continue their lives relatively easier than other
people in the face of intense threats and crisis situations (Parlak et al., 2022). According to these results,
it can be predicted that individuals with strong resilience will be more successful in coping with
unexpected events in terms of emotion, thought or behavior (Kasapoglu, 2020). With a similar approach,

Kim (2016) determined that university students with high resilience have higher adaptability and found
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that the positive disposition component of resilience positively affects the ability to control future
uncertainties. At this point, psychological mindedness can be used as a protective factor that can buffer

the negative impact of intolerance of uncertainty on the resilience of counselors.

The second finding is that psychological counselors' intolerance of uncertainty is negatively
related to the variable of psychological mindedness. Psychological processes are uncertain since they
cannot be observed directly and require inference. Individuals dealing with such processes need to be
able to tolerate uncertainty within themselves and in the consultation process. The relevant literature
states that one of the reasons why clients with a high psychological mindedness benefit more from the
counseling process is their tolerance for uncertainty (Beitel et al., 2004). On the other hand, high
psychological mindedness increases the efficiency of psychological counselors in the counseling process
(Daw and Joseph, 2010). Besides, Beitel et al. (2004) stated that psychological mindedness is a flexible

cognitive structure, characterized by uncertainty tolerance and internal locus of control.

The third finding is that psychological mindedness positively affects the resilience of
counselors. In other words, as the level of psychological mindedness increases, the resilience of
psychological counselors also increases. This finding is compatible with other adult studies in the
relevant literature that associate psychological mindfulness with adaptive qualities, such as openness
to experience, extraversion, and peer loyalty (Beitel and Cecero, 2003). For example, according to a
protective-compensatory resilience model, psychic mindedness can synergistically neutralize and
buffer the effects of childhood maltreatment. Attachment theory also provides a framework for
understanding how reflecting on one's own and others' mental states with the help of psychological
mindfulness can facilitate the process of resilience in high-risk relationships. At this point, we can think
of psychological mindfulness as a thread that connects different findings of protective factors among
many high-risk populations (Herwitz, 2003). Psychological mindfulness can also function as a
protective factor by facilitating the processes of individuals to identify, attract and maintain supportive
relationships, solve problems, and experience satisfaction and effectiveness from their personal roles
(Rutter, 1983). In addition, psychological mindfulness can play an active role in successfully resolving
conflicts in stressful interpersonal relationships (Kobak, Cole, Ferenz-Gillies, Fleming and Gamble,

1993).

The last finding of the study is that psychological mentality mediates the effect of intolerance
of uncertainty on the resilience of counselors. People with high resilience can cope with the negative
effects of stress and continue to adapt to the current situation by reducing stress (Wagnild and Young,
1993). In this sense, resilience can be evaluated as the ability to cope with stress, resist negative life
consequences, and provide lifelong satisfaction (Robbins, Kaye and Catling, 2018). Based on this
inference, it would be appropriate to express resilience as coping with challenging processes in life and

maintaining harmony (Ates and Sagar, 2022). The relevant literature shows that when individuals are
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faced with uncertainty, it is challenging for them to get out of this mentality or return. This may be
because there is no concrete solution in sight and more problems are faced every day. This, in turn,
reduces the tolerance of individuals, causes them to become more intolerant of such uncertainties and
disrupts their functionality (Barahmand and Haji, 2014; Joshi et al., 2020). Studies show that intolerance
to uncertainty is a statistically significant negative predictor of resilience, and intolerance to uncertainty
plays an important role in explaining resilience (Duru et al., 2022). The psychological mindedness that
emerges at this point can be used as an important cognitive skill that may reduce the destructive effects
of psychological counselors' intolerance to uncertainty on their resilience. The results of the current
research support Grant's (2001) theory of psychological mindedness as a metacognitive action to
understand how and why people think, feel and act the way they do, with such an understanding that
facilitates behavior change. Conte and Ratto's (1997) conceptualization of psychological mindedness
similarly emphasizes accessibility, which leads to insight into one's own emotions and other people's

thoughts, feelings, behaviors, and capacity for change.

Research results regarding the negative effects of intolerance of uncertainty on resilience are
available in the literature (Singir, Goktekin and Agyar, 2022; Tompkins and Adger, 2004; Vousoura,
Makrygiorgos, Tsarpalis-Fragkoulidis and Nega, 2022). However, in both domestic and international
literature, to our knowledge, no research has been found on the variables that are likely to mediate this
effect. For the reasons explained in detail above, this research is original and fills an important gap,
revealing that psychological counselors can mediate to prevent their professional life and work from
being negatively affected by intolerance to uncertainty. In addition, it can be stated that it is notable to
emphasize the strategic significance of the concept due to the low number of studies on psychological

mindfulness due to its conceptual uncertainty.
Limitations and Suggestions

As in any research, this study also has some limitations. Since the research data were collected
through social media platforms with the help of an online form, psychological counselors who did not
have access to the internet or did not use social media could not be reached. In addition, the data are
limited to the demographic information form developed to measure the personal beliefs and current
variables of psychological counselors, and the data were collected with three different scales. In other
words, the data were obtained as a result of the personal evaluations of the psychological counselors.
Therefore, the responses of psychological counselors by marking the items on the scales may not be
compatible with their real-life behaviors to protect their self-esteem and not harm their search for

meaning.

Based on the findings and limitations of the present research, the following recommendations

can be made:
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This research determined that psychological counselors' resilience is damaged in the face of
intolerance to uncertainty, and to prevent this, it can be benefited from increasing their psychological
mindset. From this point of view, it can be suggested that psychological counselors working in public
and private institutions in Turkey should be supported to increase their resilience and effectively cope
with their intolerance to uncertainty. In this context, intervention programs can be developed that can
help increase psychological mindfulness, the content of which is arranged in line with these purposes.
These programs can be applied to psychological counselors in groups of 12 to 14 people between six
and eight sessions in line with the plans of the management of public or private institutions and the
Turkish Psychological Counseling and Guidance Association. Seminars on psychological mindfulness
can be planned for large groups, which will provide them with superficial information in a short time
and raise awareness about the subject. On the other hand, researchers can continue to work on
identifying other possible mediating variables (e.g., psychological flexibility and self-compassion) that
may prevent the destructive effects of intolerance of uncertainty on psychological counselors' resilience.
In addition, this research examined the psychological counselors working in public (e.g., Ministry of
National Education and Ministry of Family, Labor and Social Services) and private institutions (e.g.,
counseling centers, and private education institutions) in Turkey together. In futher studies, the same
variables can be handled separately on psychological counselors working in public and private
institutions and a comparison can be made between these two groups. On the other hand, the same
variables can be examined separately according to the working areas of psychological counselors (e.g.,
school counseling, rehabilitation counseling, and career counseling) and comparative results can be

obtained.
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