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Oz

Bu arastirmada evli kadinlarin duygusal zeka dizeyleri ile evlilik uyumlar1 arasindaki iliskilerin
arastirilmasi ve evlilik uyumu tizerinde etkili olan duygusal zeka diizeylerinin incelenmesi amac¢lanmistir.
Arastirma Adana, Ankara, Antalya, {zmir, Istanbul ve Kocaeli illerinde yer alan 6zel aile danismanlik
merkezlerine basvuran 432 evli kadinla gergeklestirilmistir. Arastirma sonuglarina gore, evlilik uyumu ile
iyi olus ve 6z kontrol diizeyleri arasinda pozitif yonde orta diizeyde; duygusallik ve sosyallik dizeyleri
arasinda pozitif yonde zayif diizeyde istatistiksel agidan anlamli iliskiler tespit edilmis; iyi olus, 6z kontrol
ve duygusallik diizeylerinin evlilik uyumlari izerinde anlamli ve pozitif etkilerinin oldugu; evlilik uyumu
artisinda en oOnemli etkinin iyi olus diizeyinden kaynakli oldugu go6zlenmistir. Duygusal zeka
diizeylerinden sosyallik diizeyinin ise evlilik uyumu tlizerinde 6nemli etkisinin olmadig1 bulunmustur.
Sosyal anlamda bu ¢alismadan elde edilen sonuglarin toplumun yapi tasi olan aileye ve aile danismanligi
slireclerine katki saglayacagi ve ozellikle is-yasam dengesinde onemli bir etkisi oldugu bilinen evlilik
uyumunun, evlilik degiskeni baglaminda kadin ¢alisanlarin verimliliklerini artiric1 yeni bir bakis acilar
gelistirilmesine katki sunacagi degerlendirilmektedir.

Anahtar Kelimeler: Duygusal zekad diizeyleri, evlilik uyumu, evli kadinlar, aile danismanligi merkezi

Abstract

In this study, it was aimed to investigate the relationship between the emotional intelligence levels of married
women and their marital adjustment and to examine the emotional intelligence levels that are effective on
marital adjustment. The research was carried out with 432 married women who applied to private family
counseling centers in Adana, Ankara, Antalya, Izmir, Istanbul and Kocaeli. According to the results of the
research, there was a moderate positive correlation between marital adjustment, well-being, and self-
control; positive and weak statistically significant relationships were found between emotionality and
sociability levels; well-being, self-control and emotionality levels have significant and positive effects on
marital adjustment; It was observed that the most important effect on the increase in marital adjustment
was due to the level of well-being. It was found that the level of sociability, one of the emotional intelligence
levels, did not have a significant effect on marital adjustment. It is evaluated that the results obtained from
this study in the social sense will contribute to the family, which is the building block of the society, and to the
family counseling processes, and that marital adjustment, which is known to have a significant effect on the
work-life balance, will contribute to the development of a new perspective that will increase the productivity
of female employees in the context of the marriage variable.
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Giris

Kisiler arasi iletisimlerin ¢ok yogun yasandigi toplumsal bir kurum olarak ifade edilebilen
evlilik, ailenin temeli olarak kabul edilmektedir. Toplumun temel tasi olan aile kurumunun
saglikli olmasi toplumun saghgi icin de dnemlidir. Aile i¢cindeki eslerin birbirleriyle olan
iliskisi ve uyumu toplumda yasayan bireylerin iliski ve uyumunun bir 6rnegidir. Dolayisiyla
esler arasinda uyum saglikli bir evlilik icin énemlidir. Evliligi ilgilendiren konularda karsilikli
iletisim kuran, fikir ortakligi icinde sorunlarini olumlu bicimde ¢6zebilen ciftlerin evlilikte
uyumlu olduklari diisliniilmektedir. Bu anlamda hayatlarini bir araya getiren ciftlerin evlilikte
mutlu olma durumunun iliski kurma yetenekleri ile ilgili oldugu sdylenebilmektedir.

Evli bireyler arasinda duygusal paylasimlarin eksik olmasi, problemlerin ¢éziimiinde
empatiden uzaklasilmasi, huzursuzlugun artmasina, iletisim sorunlarina ve g¢atismanin
meydana gelmesine neden olmaktadir. Tim bunlar evlilikte uyumu bozan etkenlerdir. Bu
acidan Kisiler arasi iletisimlerin kalitesi evlilik kurumu icin de 6nemlidir. Evlilikte meydana
gelen sorunlarin farkinda olunmasi ve ¢6ziilmesi 6nemli bir iliski kurma becerisidir. Etkili
sorun ¢ozme yontemleri kullanan ciftlerin daha anlaml, mutlu ve uyumlu ciftler oldugu
gorilmektedir (Erbek vd., 2005). Evlilikte ciftlerin zayif ve giiclii taraflarini tanimasi, duygu
ve davranislarini kontrol altina alabilmesi, eslerinin duygu ve diisiincelerini anlamaya
calismasi gerekmektedir. Bireyin yasamda karsilastig1 problemleri ¢6zme adina kendisinin ve
baskalarinin duygularini anlamasi ve digerleriyle iletisim kurmasi yetenegi olarak ifade
edilen duygusal zek3, iletisim ve ¢atismanin yogun oldugu evliliklerde uyum icin ise
yarayacak bir kisisel 6zelliktir.

Ciftlerin egitim seviyelerinin yiikselmesi ve is hayatinda kadinlarin artisi evlenme yasini ve
oraninl diisiiriirken giiniimiiz yasam aliskanliklarinin insanlar1 bireysel yasama
yonlendirmesi, kadinlarin hak arayislarinin 6n plana c¢ikmasi ve bosanmanin hukuken
kolaylastirilmasi ile birlikte bosanma ile ilgili olumsuz toplumsal alginin degisimi bosanma
oranlarinin artmasina sebep olabilir sebeplerdir (Binay, 2018). Bu durum evlilik kurumunun
korunmasi adina yapilan arastirmalarin 6nemini ortaya ¢ikarmaktadir. Evlilikte ciftlerin
duygusal zeka diizeyleri arttikca birbirlerini dinlemesi ve anlamasi, birbirlerine saygi
gostermesi, deger vermesi ve mutlu olma olasiliklar1 da artmaktadir (Gottman ve Silver,
2017).

Bu ac¢idan duygusal zekénin evliligi olumlu yonde etkiledigi diisiiniilebilir. Duygusal zekanin
yetersiz oldugu durumlarda ise evlilik iliskilerinde uyum sorunlar1 meydana gelmektedir
(Gottman, 1994). Duygusal zekasi yiiksek bireylerin diger insanlarla iletisim kurma ve yliriitme
konusundaki basarisi diisiiniildiigiinde, evli ciftlerin bosanma ihtimalini azaltmada duygusal
zekanin ise yarayacagi soylenebilir. Baskalarinin duygularini farkedebilmek ya da baska bir
deyisle empati kurabilmek, duygusal zekanin vazgecilemez o6zelliklerinden biridir (Tugrul,
1999). Duygusal zekasi yiiksek kisiler digerlerinin ihtiyaci olan seyi ve ne istediklerini gosteren
sinyallere karsi daha duyarlidirlar. Bu kapsamda, evlilikte uyum sorunlarinin ¢6ziimii ile iligkili
bir kavram olan duygusal zekdnin saghkl evliliklerin gelisimine katki saglayacagi
diisiincesinden hareketle, bu ¢alismada evli kadinlarin duygusal zeka diizeylerinin (iyi olus, 6z
kontrol, duygusallik ve sosyallik) evlilik uyumlar: tizerindeki etkisinin arastirilmasi amaclanmis;
duygusal zekanin 6nemi ortaya konulmaya calisilmistir. Arastirma sonucunda elde edilen
bilgilerin, 6zellikle is-yasam dengesinde evlilikte uyum sorunlarini 6nleyen ya da azaltan
miidahalelere duyulan gereksinim dolayisiyla hem alan yazina hem de uygulayicilara fayda
saglayacagi diistiniilmektedir.

Duygusal Zeka

Alan yazinda cesitli tanimlar1 bulunan ve ¢ok sayida modeli gelistirilen duygusal zekanin,
yetenek icerikli ya da yetenek ile kisiliklerin karisimindan (karma) olustugu sodylenebilir
(Cakar ve Arbak, 2004). Duygusal zekayla ilgili yapilan ¢alismalara bakildiginda; duygusal
zekad kavraminin “yetenek” ve “karma” olarak iki farkli modelde incelendigi goriilmektedir
(Baltas, 2011).
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Mayer ve Salovey ile gelistirilmis olan yetenek modeli duygular1 anlayabilme,
anlamlandirabilme, yonetebilme ve uyum saglama seklinde dort bolimde incelenmistir
(Petrides ve Furnham, 2001). Bu modele gore duygusal zeka, beyindeki duygu icerikli
bilgilerin isleme becerisini ortaya koyan zekanin bir boliimidir (Van Rooy vd., 2005). Mayer
ve Salovey’e (1995) gore duygusal zekasi yliksek olan kisiler duygularin1 daha dogru bicimde
anlayabilecek ve duygusal zekds1 diisiik olanlara gore daha iyi ruh haline sahip
olabileceklerdir.

Cikis noktalar1 birbirine benzer olmakla birlikte yetenek modeline karsilik, yetenek 6zellikleri
ile iyi olus ve kendini gerceklestirme gibi kisisel 6zellikleri birlikte inceleyen karma modeli,
yetenek modelinden ayiran unsurun kisilik 6zellikleri oldugu gorilmektedir (Mayer vd.,
2000). Duygusal zekdyr olusturan kavramlarin bir kisminin zihinsel, bir kisminin da
uyumluluk ve iyimserlik gibi davranissal 6zellikleri barindiran kisilik tabanl yeteneklerden
meydana geldigini 6ne siiren Bar-On, karma modelinde duygusal zekay: igsel; kisiler arasi,
uyumluluk; stresle bas edebilme, kisinin genel ruh hali olarak tarif edilen bes boyutta
incelenmistir (Mayer vd., 2000; Bar-On, 2005).

Duygusal zekayi; bireyin kendisini motive ederek, kendisine ve baskasina ait duygulari tanima,
iliskilerinde bu duygular1 yonetebilme becerisi olarak tanimlayan Goleman (2016) ise, sadece
bireyin kendi duygulariyla ilgili yeteneklerini degil baskalarinin da duygularim1 anlama
konusundaki yetenekleri dahil eden kisisel ve sosyal boyutu olan karma bir model gelistirmis;
bu duygusal zekd modelini kisisel (6z biling; duygular1 yonetme; motivasyon) ve sosyal
yetenekler (empati; sosyal beceriler) olarak incelemistir.

Evlilik Uyumu

Sabatelli (1988) evlilik uyumunu, ciftler arasindaki iletisim siire¢lerinin aktif olarak kullanildigi,
catismalarin az oldugu ve ortaya ¢ikan problemlerin karsilikli anlayis ve tatmin ile ¢oziildigi
evlilikler; Burgess ve Cotrell (akt. Yilmazgoban, 2011) farkh kisilik 6zelliklerine ve farkh
yasantilara sahip olan bireylerin evlilikte mutlu olabilmek i¢in bir digeri ile uyum gosterme ve
biitiin olma siireci; Safak-Oztiirk ve Arkar (2014) ise “olumlu iliski semasina sahip olma, eslerin
birbirleri hakkinda olumlu duygulara ve diisiincelere sahip olmasj, iyi iletisim kurabilme, olusan
catismay1 ¢6zebilme becerisi ve eslerin zevk alarak birlikte etkinlikler yapabilmesi” seklinde
ifade etmislerdir. Mutlulugu yakalamak ve beklentileri gerceklestirerek doyuma ulasmak adina
birbirleriyle iletisim kurabilen, evlilik ve ailevi konularda ortak fikirlere sahip olan, ortaya ¢ikan
sorunlar1  pozitif bir bicimde c¢o6zebilen ciftlerin  evlilikleri ~uyumlu olarak
degerlendirilebilmektedir (Erbek vd., 2005).

Hipotezler
Bu arastirma sonuglarindan hareketle gelistirilen hipotez;

H1: Evli kadinlarin iyi olus, 6z kontrol, duygusallik ve sosyallik diizeylerinin evlilik uyumlari
lizerinde pozitif etkisi vardir.

Arastirmanin Yontemi

Bu ¢alisma, evli kadinlarin duygusal zeka diizeylerinin (bagimsiz degiskenler) evlilik uyumu
(bagimh degisken) iizerindeki etkisini ortaya koymak amaciyla gerceklestirilmis olmasi
dolayisiyla nedensel tarama arastirmasidir. Nedensel tarama arastirmasi, “bir veya birden
fazla bagimh degisken iizerinde etkili olan bagimsiz degisken veya degiskenlerin tespit
edilmeye calisildig1 tarama arastirmalaridir” (Giirbiiz ve Sahin, 2017:108).

Veri toplama araci olarak anket tekniginden yararlanilan bu ¢alismada, veriler SPSS istatistik
paket programi aracilifiyla analiz edilmis; bu kapsamda olgekler maddelerine iliskin
giivenilirlik analizi; demografik ozellikler ile ilgili bilgilerin elde edilmesinde frekans ve yiizde

ISSN: 2602-2516 Disiplinlerarasi Egitim Arastirmalar1 Dergisi
Journal of Interdisciplinary Educational Research 2022; 6(13);376-383 378



Ozgen, H., Ko¢, M., Bir Y./Evli Kadmlarin Duygusal Zeki Diizeylerinin Evlilik Uyumlar1 Uzerindeki EtKisi

dagilimlari; hipotezlerin test edilmesinde ise korelasyon ve c¢oklu regresyon analizleri
uygulanmistir.

Bu calismada olgeklere iliskin uygulanan giivenilirlik analizi sonuclarina goére hesaplanan
Cronbach’s Alpha degerleri, evlilik uyumu icin .85; duygusal zeka diizeyleri icin ise, iyi olus
diizeyi .59; 6z kontrol diizeyi .56; duygusallik .54 ve sosyallik diizeyi .51 olarak elde edilmistir.
Ozdamar (2004) Cronbach’s Alpha degerinin>.50 ise dlcegin giivenilirliginin kabul edilebilir
diizeyde oldugunu belirtmistir. Bu dogrultuda g¢alismada kullanilan 6l¢me araglar giivenilir
olarak kabul edilmistir.

Arastirmanin Modeli

Bu calisma saha arastirmasi seklinde, nicel arastirma deseni cergevesinde gerceklestirilmis olup,
kuramsal bilgiler ve daha dnce yapilan gorgiil calismalar 1s181inda tasarlanan arastirma modeli
Sekil 1’de gosterilmistir.

Iyi olus

Duygusallik H1

Oz kontrol
'l>, Evlilik Uyumu

M w0 pdp e

Sosyallik

Evren ve Orneklem

Arastirmanin evrenini Adana’da faaliyet gosteren 6zel Aile Danismanligi merkezine basvuran
kisiler 658 evli kadin olusturmaktadir. Orneklemi ise 2019 Mart ile haziran aylar1 arasinda 3
aylik siirede danismanlik merkezine basvuran 658 kadindan goniilli olarak arastirmaya
katilmay1 kabul eden 432 kadin olusturmaktadir.

Veri Toplama Aragclari

Arastirmada, katiimcilarin duygusal zeka diizeylerini belirlemek amaciyla Petrides ve Furnham
(2001) tarafindan gelistirilen, Tiirkce gecerlik ve giivenirlik calismasi Deniz, Ozer ve Isik (2013)
tarafindan gergeklestirilen duygusal zeka ozelligi 6lceginin 20 maddelik kisa formu; evlilik
uyumunun belirlenmesinde Locke ve Wallace (1959) tarafindan gelistirilen, Tiirkce gecerlik ve
giivenirlik cahsmasi Tutarel-Kislak (1999) tarafindan yapilan Evlilik Uyum Olgegi; demografik
bilgilerin elde edilmesinde ise arastirmaci tarafindan hazirlanan Demografik Soru Formu
kullanilmistir.

BULGULAR

Katilimcilarin duygusal zeka diizeyleri ile evlilik uyumlar1 arasindaki iliskilerin tespit edilmesi
amaciyla uygulanan korelasyon analizi sonuglarina gore (Tablo 1); evlilik uyumu ile duygusal
zeka diizeylerinden iyi olus (r=.47; p<.001) ve 6z kontrol (r=.38,4; p<.001) diizeyleri arasinda
pozitif yonli orta diizeyde; duygusallik (r=.26,8; p<.001) ve sosyallik (r=.19,7; p<.001)
diizeyleri arasinda pozitif yonlii zayif istatistiksel agidan anlamh iliskiler bulunmustur.
Giirbliz ve Sahin (2017:260) korelasyon katsayisinin “0-0.3 arasindaki degerlerde iliskinin
zayif; 0.3-0.7 arasindaki degerlerde ise iliskinin orta oldugunu belirtmislerdir.

Tablo 1: Degiskenler Arasindaki Korelasyon Katsayilari

Degiskenler 1 2 3 4 5
Evlilik Uyumu 1.00
Iyi Olus Diizeyi ATHHE 1.00
Oz Kontrol Diizeyi .38,4%*x* .36,4%*%* 1.00
Duygusallik Diizeyi .26,8%** 17,8%%* .73,6%** 1.00
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Sosyallik Diizeyi .19,7%** 25, 7% 25, 7%k .20,3%** 1.00

*p<.05; **p<.01; **p<.001

Tespit edilen anlamli iliskiler sonrasinda duygusal zeka diizeylerinin evlilik uyumu tizerindeki
etkisi coklu regresyon analiziyle incelenmistir (Tablo 2). Coklu regresyon analizi sonuclari
istatistiksel olarak anlamlidir (F(4,427)=45,010; p<.001). Bu sonug evlilik uyumundaki %29
oranindaki varyansin iyi olus, 6z kontrol, duygusallik ve sosyallik diizeyi tarafindan
aciklandigim1  gostermektedir. Ancak tablodaki standartlastirilmis beta katsayilar1 (f3)
incelendiginde, tiim bagimsiz degiskenler regresyon modeline sokuldugu zaman evlilik
uyumunu ac¢iklamada iyi olus (B=.36;, p<.001), 6z kontrol (3=.22, p<.001) ve duygusallik
(B=.12, p<.001) diizeylerinin anlamh katkis1 oldugu tespit edilmis; iyi olus diizeyinin evlilik
uyumunu aciklayan en 6nemli degisken oldugu tespit edilmistir. Sosyallik diizeyinin ise evlilik
uyumu lizerinde anlamli katkis1 olmadigi bulunmustur (p=.68; p>.05).

Tablo 2: Coklu Regresyon Analizi Sonuclari (n=432)

Degiskenler B S.H. B
Iyi olus .86 A1 367+
0z kontrol 45 .09 228k
Duygusallik 43 12 Q6%
Sosyallik .04 .10 .02
Sabit 2.75 3.05

R2=0.29; Diiz. R?=0.29; *p<.05, **p<.01,

F(4,427)=45,010, *#*p<.001

Analiz bulgular1 dogrultusunda regresyon esitligi ise; evlilik uyumu= 2.75+ 0.86 iyi olus +
0.45 6z kontrol+ 0.43 duygusallik seklindedir.

SONUC ve TARTISMA

Bu arastirmada evli kadinlarin duygusal zeka diizeylerinin evlilik uyumlar: Gizerindeki etkisi
ornekleme alinan 432 katilimcinin yiizde dagilimlar: incelendiginde; cogunlugu lisans egitimini
tamamlamis (%40,0), 1 yildan az flort eden (%44,7), 17-24 yaslar1 arasinda evlilik yapan
(%45,8), 2 cocuk sahibi (%38,4), evlilik siiresi 5 yildan az (%31,9) ve calisan kadinlardan
(%63,4) olusmaktadir.

Alan yazinda evlilik uyumu ve duygusal zeka diizeyleri ile ilgili yapilan arastirma bulgular1 bu
iki degisken arasinda pozitif yonlii iliskiler oldugunu gostermektedir (Sigbatullah, 2018;
Uncii, 2007; Baba, 2010; Akdur ve Aslan, 2017). Toplumlarin énemli deger kavramlarindan
biri de aile kurumunun saglikli olmasidir. Evli ¢iftler 6miir boyu mutluluk amaciyla evlilik
kurumu icerisinde hayatlarini birlestirmektedir. Bununla birlikte baz1 zamanlarda bireylerin
evlilikten beklentileri karsilanamayabilir ve ciftler arasindaki evlilik uyumu azalabilir. Boyle
zamanlarda evlilik kurumu varligini siirdiirmekte zorlanabilir (Acat, 2012). Bu kapsamda is
yasami dahil pek ¢ok yasama dair sosyal boyut negatif yonlii olarak bu uyumsuzluktan
etkilenebilir.

Kisiler arasi iliskilerde duygusal zekdnin dnemli olduguna dair gorisler oldukeca yaygindir.
Evlilikler gibi yakin iliskilerde bireylerin duygularini diizenleyebilmeleri ve kontrol altina
almalar1 konusunda duygusal zekdnin 6nemli oldugu ve evlilik uyumunu etkiledigi ifade
edilmektedir (Akdur ve Aslan, 2017).

Arastirmanin genel amaci dogrultusundaki sonuclara gore, evli kadinlarin duygusal zeka (iyi
olus, 6z kontrol, duygusallik, sosyallik) diizeyleri ile evlilik uyumlar:1 arasinda pozitif yonde
anlamh iliski bulunmaktadir. Bu dogrultuda, evli kadinlarin duygusal zeka diizeylerinin
yuksek olmasinin evliliklerindeki uyumu arttiracagi sdylenebilir. Duygusal zeka diizeyleri
yliksek olan kadinlarin evlilik uyumlarinin da ytliksek olmasi bulgusu alan yazin ile tutarhdir.
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llgili calismalara bakildiginda bu calismanin bulgularina benzer sonuglar gériilmektedir
(Sigbatullah, 2008; Akdur ve Aslan, 2017; Uncii, 2007). Duygusal zeka insanlarin diger
insanlarla birlikte yasama ve uyum davranislarini belirleyen en énemli kisisel 6zelliktir. Bir
bireyin duygularini yonetebilme becerisi ve kendi duygularinin farkinda olmasi ayni sekilde
diger insanlari da anlamasi ve onlarin duygularinin farkinda olmasi i¢in isine yarayacak bir
yetenek oldugu icin, bu yetenek evlilikte c¢iftlerin birlikte yasama stirecini saghkl
yuriitebilmeleri i¢in cok ise yarayan bir yetenek olarak karsimiza ¢cikmaktadir.

Coklu regresyon analizi bulgularindan hareketle; evlilik uyumu artisina neden olan
degiskenler iyi olus, 6z kontrol ve duygusallik diizeyleri olarak bulunmus ve bu artista en
onemli etkinin ise iyi olus diizeylerinden kaynaklandigi; sosyallik diizeyinin ise evlilik
uyumundaki artista etkisi olmadig1 sonuglarina ulasilmistir. Bu dogrultuda, iyi olus, 6z
kontrol ve duygusallik diizeyleri evlilik uyumunu desteklerken, sosyallik diizeyinin evlilik
uyumuyla bir iliskisi bulunamamistir. Farkli arastirmalarda evlilik uyumunun ekonomik
kosullardan etkilenme durumu Tiifek¢i Hosgor (2013), evlilik yasinin evlilik uyumunu
etkileme durumu (Gli¢lii-Ergin, 2008; Kalmijn ve ark., 2004; Santrock, 2014), cocuk sayisinin
evlilik uyumunu etkileme durumu (Sener ve Terzioglu, 2002; Twenge ve ark., 2003; Odemis,
2008; Aktas, 2009; Kublay, 2013; Sendil ve Korkut, 2008), gibi konular incelenmis ancak
ciftlerin sosyallik o6zellikleri ile evlilik uyumlarinin Kkarsilastirildigi arastirmalara
rastlanilmamistir. Bu anlamda arastirma sonucunda ¢iftlerden biri ya da her ikisinin sosyallik
ozelliklerinin evlilik uyumunu etkilemedigi bulgusunu yorumlayacak yeterli arastirmaya
ulasilamamistir. Bu arastirmanin sonucuna gore ciftlerin sosyallik becerileri evlilik
uyumlarini etkilememektedir.

Evli kadinlarin kendilerini ve eslerini anlamasi, esleriyle empatik iletisim kurabilmesi,
sorunlar1 ¢6zme becerisi, saglikli ve mutlu evlilikler ve kaliteli bir yasam dengesi icin
onemlidir. Evli kadinlarin esleriyle etkili ve agik iletisimler kurabilmesi evlilik basarisini ve
eger calisma hayatinda iseler performanslarini da olumlu yonde etkilemektedir.

Aile danmismanligi merkezlerine basvuran ciftlerde karsilasilan sorunlarin igerisinde esler
arasindaki iletisim ve iletisimsizlikten meydana gelen sorunlar 6nemlidir. Gotman ve Silver’e
(2017) gore, evlilikte ciftler arasinda duygusal zekanin yeterli diizeyde olmamasi iliskide
problemlerin ¢ikmasina neden olabilmektedir. Bu agidan duygusal zeka kavraminin evlilik
uyumu icin 6nemli oldugunu séylemek miimkiindtr.

Ailenin 6énemli bir bireyi olan evli kadinlarin duygusal zeka diizeyleri ve evlilik uyumlar ile
ilgili degiskenleri ortaya koyan bu calismanin aile danismanlig: siireclerine katki saglayacagi
diistiniilmiistiir. Bu arastirma sonuglar1 aile danismanlar1 ve psikologlar tarafindan dikkate
alinarak aile danismanhgl seanslarinda evli ciftlere iletisim kurma ve problem ¢6zme
becerileri kazandirmak suretiyle onlarin duygusal zeka diizeylerini arttirici calismalar
yapilabilir. Bu sayede aile ici gecimsizliklerin ve bosanmalarin arttigi toplumda ciftler
arasinda duygusal zeka gelistirilebilir ve bosanmak tizere olan giftlerin evliliklerinin saghkl
ve uyumlu hale getirilmesi saglanabilir. Ayrica evlilik dncesi ciftlere iletisim kurma ve
problem ¢6zme konularinda evlilik uyumunun arttirilmasina yonelik egitimler verilebilir. Bu
egitimler T.C. Aile, Calisma ve Sosyal Hizmetler Bakanligy, sivil toplum kuruluslari, belediyeler,
halk egitim merkezleri ve liniversiteler araciligiyla verilebilir.

Belli bir zaman diliminde gergeklestirilmis kesitsel nitelikte olan bu ¢alismada elde edilen
bulgularin; gelecekteki boylamsal calismalar ile daha giiclii hale gelebilecegi; ayrica
arastirmacilar tarafindan duygusal zeka ve evlilik uyumuna etki eden baska degiskenlerin
incelenmesi ile de alan yazina yeni bilgiler kazandirilabilecegi ve o6zellikle is-yasam
dengesinde dnemli bir etkisi oldugu bilinen evlilik degiskeni ile ilgili olarak kadin ¢alisanlar
baglaminda verimliliklerini artirici yeni bir bakis acis1 gelistirilmesine katki sunabilecegi
degerlendirilmektedir.
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Abstract

In this study, it was aimed to investigate the relationship between the emotional intelligence levels of
married women and their marital adjustment and to examine the emotional intelligence levels that are
effective on marital adjustment. The research was carried out with 432 married women who applied to
private family counseling centers in Adana, Ankara, Antalya, Izmir, Istanbul and Kocaeli. According to the
results of the research, there was a moderate positive correlation between marital adjustment, well-being,
and self-control; positive and weak statistically significant relationships were found between emotionality
and sociability levels; well-being, self-control and emotionality levels have significant and positive effects
on marital adjustment; It was observed that the most important effect on the increase in marital
adjustment was due to the level of well-being. It was found that the level of sociability, one of the
emotional intelligence levels, did not have a significant effect on marital adjustment. It is evaluated that
the results obtained from this study in the social sense will contribute to the family, which is the building
block of the society, and to the family counseling processes, and that marital adjustment, which is known
to have an important effect on the work-life balance, will contribute to the development of a new
perspective that will increase the productivity of female employees in the context of the marriage variable.

Key Words: Emotional intelligence levels, marriage adjustment, married women, family counseling center
INTRODUCTION

Marriage, which can be expressed as a social institution where interpersonal communication is
experienced very intensely, is accepted as the basis of the family. The health of the family
institution, which is the cornerstone of the society, is also important for the health of the society.
The relationship and harmony of spouses in the family with each other is an example of the
relationship and harmony of individuals living in society. Therefore, harmony between spouses
is important for a healthy marriage. It is thought that couples who communicate with each other
on matters related to marriage and can solve their problems in a positive way in consensus are
compatible in marriage. In this sense, it can be said that the happiness of the couples who bring
their lives together is related to their ability to establish relationships.

Lack of emotional sharing among married individuals, avoiding empathy in solving problems,
increase uneasiness, communication problems and conflict. All these are factors that disrupt
harmony in marriage. In this respect, the quality of interpersonal communication is also
important for the institution of marriage. Being aware of and resolving the problems that occur
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in marriage is an important relationship building skill. It is seen that couples who use effective
problem-solving methods are more meaningful, happy and harmonious couples (Erbek et al,,
2005). In marriage, couples should know their weak and strong sides, be able to control their
emotions and behaviors, and try to understand the feelings and thoughts of their spouses.
Emotional intelligence, which is expressed as the ability of an individual to understand his own
and others' feelings and communicate with others to solve the problems he encounters in life, is
a personal feature that will work for harmony in marriages where communication and conflict
are intense.

While the increase in the education level of couples and the increase in women in business life
decrease the age and rate of marriage, today's living habits lead people to individual life,
women's pursuit of rights and the legal facilitation of divorce, and the change in negative social
perception about divorce may cause an increase in divorce rates (Binay, 2018). This situation
reveals the importance of research on the protection of the institution of marriage. As the
emotional intelligence levels of couples increase in marriage, they are more likely to listen and
understand each other, to respect and value each other, and to be happy (Gottman & Silver,
2017).

In this respect, it can be thought that emotional intelligence affects marriage positively. In cases
where emotional intelligence is insufficient, adjustment problems occur in marital relations
(Gottman, 1994). Considering the success of individuals with high emotional intelligence in
communicating and managing with other people, it can be said that emotional intelligence will
work in reducing the possibility of divorce for married couples. Being able to notice the
emotions of others, or in other words, to be able to empathize is one of the indispensable
features of emotional intelligence (Tugrul, 1999). People with high emotional intelligence are
more sensitive to signals that indicate what others need and want. In this context, considering
that emotional intelligence, which is a concept related to the solution of marital adjustment
problems, will contribute to the development of healthy marriages, this study aimed to
investigate the effect of married women's emotional intelligence levels (well-being, self-control,
emotionality, and sociability) on marital adjustment; The importance of emotional intelligence
has been tried to be revealed. It is thought that the information obtained because of the research
will benefit both the literature and practitioners due to the need for interventions that prevent
or reduce marital adjustment problems, especially in work-life balance.

Emotional intelligence

It can be said that emotional intelligence, which has various definitions in the literature and
many models have been developed, consists of talent content or a mixture (mixed) of talent and
personality (Cakar & Arbak, 2004). Considering the studies on emotional intelligence; It is seen
that the concept of emotional intelligence is examined in two different models as “talent” and
“mixed” (Baltas, 2011).

The ability model developed by Mayer and Salovey has been analyzed in four parts:
understanding, making sense of, managing, and adapting emotions (Petrides & Furnham, 2001).
According to this model, emotional intelligence is a part of intelligence that reveals the ability to
process emotional information in the brain (Van Rooy et al, 2005). According to Mayer and
Salovey (1995), people with high emotional intelligence will be able to understand their
emotions more accurately and have a better mood than those with low emotional intelligence.

Although the starting points are like each other, it is seen that the factor that distinguishes the
mixed model, which examines the talent characteristics and personal characteristics such as
well-being and self-actualization, from the talent model, is the personality characteristics (Mayer
et al,, 2000). Bar-On, who argues that some of the concepts that make up emotional intelligence
are mental and some of them consist of personality-based abilities that include behavioral
characteristics such as adaptability and optimism. interpersonal, compatibility; coping with
stress has been examined in five dimensions defined as the general mood of the person (Mayer
etal., 2000; Bar-On, 2005).
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emotional intelligence; Goleman (2016), who defines it as an individual's ability to recognize his
own and others' emotions by motivating himself, and to manage these emotions in his
relationships, has developed a mixed model with a personal and social dimension that includes
not only the ability of the individual to understand their own emotions, but also the emotions of
others; examined this model of emotional intelligence as personal (self-awareness; managing
emotions; motivation) and social abilities (empathy; social skills).

Marriage Harmony

Sabatelli (1988) marital harmony, marriages in which communication processes between
couples are actively used, conflicts are less and the problems that arise are resolved with mutual
understanding and satisfaction; Burgess and Cotrell (cited in Yilmaz¢oban, 2011), the process of
adapting to one another and becoming whole in order to be happy in marriage; Safak-Oztiirk and
Arkar (2014) stated that "having a positive relationship schema, spouses having positive feelings
and thoughts about each other, communicating well, resolving conflicts, and being able to do
activities together with pleasure". Marriages of couples who can communicate with each other to
achieve happiness and fulfill expectations, have common ideas about marriage and family
matters, and solve emerging problems in a positive way can be evaluated as harmonious (Erbek
etal., 2005).

Hypotheses
The hypothesis developed based on the results of this research.

H1: Well-being, self-control, emotionality, and sociability levels of married women have a
positive effect on their marital adjustment.

RESEARCH METHOD

This study is a causal survey research since it was carried out to reveal the effect of emotional
intelligence levels (independent variables) of married women on marital adjustment (dependent
variable). Causal screening research is “screening research in which the independent variable or
variables that are effective on one or more dependent variables are tried to be determined”
(Giirbiiz and Sahin, 2017:108).

In this study, which used the questionnaire technique as a data collection tool, the data were
analyzed through the SPSS statistical package program; in this context, reliability analysis for
scale items; frequency and percentage distributions in obtaining information about demographic
characteristics; Correlation and multiple regression analyzes were used to test the hypotheses.

Cronbach's Alpha values calculated according to the results of the reliability analysis applied for
the scales in this study were .85 for marital adjustment; for emotional intelligence levels, well-
being level was .59; self-control level .56; emotionality level was .54 and sociability level was .51.
Ozdamar (2004) stated that if the Cronbach's Alpha value is >.50, the reliability of the scale is at
an acceptable level. In this direction, the measurement tools used in the study were accepted as
reliable.

Model Of the Research

This study was carried out in the form of field research, within the framework of quantitative
research design, and the research model designed in the light of theoretical information and
previous empirical studies is shown in Figure 1.

Well-being
Self-control ,\
Sensuality H1 L]

Sociability

> Marriage Harmony

M w0 np e
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Universe and Sample

The population of the research consists of 658 married women who applied to the private
Family Counseling Center operating in Adana. The sample consists of 432 women who
voluntarily agreed to participate in the research out of 658 women who applied to the
counseling center in a 3-month period between March and June 2019.

Data Collection Tools

In the study, the 20-item short form of the emotional intelligence feature scale developed by
Petrides and Furnham (2001) and the Turkish validity and reliability study carried out by Deniz,
Ozer and Isik (2013) in order to determine the emotional intelligence levels of the participants;
Marriage Adjustment Scale, which was developed by Locke and Wallace (1959) and whose
Turkish validity and reliability study was conducted by Tutarel-Kislak (1999), in determining
marital adjustment; Demographic Questionnaire prepared by the researcher was used to obtain
demographic information.

RESULTS

According to the results of the correlation analysis applied to determine the relationships
between the emotional intelligence levels of the participants and their marital adjustment (Table
1); between marital adjustment and emotional intelligence levels, well-being (r=.47; p<.001) and
self-control (r=.38.4; p<.001) levels were moderately positive; There were weak positive and
statistically significant relationships between emotionality (r=.26.8; p<.001) and sociability
(r=.19.7; p<.001) levels. Giirbiiz and Sahin (2017: 260) found that the correlation coefficient was
“weak in values between 0-0.3; In the values between 0.3-0.7, they stated that the relationship
was moderate.

Tablo 1: Degiskenler Arasindaki Korelasyon Katsayilari

Variables 1 2 3 4 5
Marriage Harmony 1.00
Well-Being Level 4 THRK 1.00
Self-Control Level .38,4%%* .36,4%* 1.00
Emotional Level 26,8%** 17,8%%* 73,6%%* 1.00
Sociability Level .19, 7%%* 25, 7%%* 25, 7%%* .20,3%** 1.00

*p<.05; ¥*p<.01; ***p<.001

After the significant relationships detected, the effect of emotional intelligence levels on marital
adjustment was examined by multiple regression analysis (Table 2). Multiple regression analysis
results were statistically significant (F(4.427)=45.010; p<.001). This result shows that the 29%
variance in marital adjustment is explained by the level of well-being, self-control, emotionality,
and sociability. However, when the standardized beta coefficients (8) in the table are examined,
when all independent variables are included in the regression model, well-being (=.36;,
p<.001), self-control (B=.22, p<.001) and emotionality explain marital adjustment. (=.12,
p<.001) levels were found to have a significant contribution; It has been determined that the
level of well-being is the most important variable explaining marital adjustment. It was found
that the level of sociability did not significantly contribute to marital adjustment (p=.68; p>.05).
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Table 2: Multiple Regression Analysis Results (n=432)

Degiskenler B S.H. B
Well-being 86 A1 36%*
Self control 45 .09 W A
Sensuality 43 12 167
Sociability 04 .10 .02
Still 2.75 3.05

R2=0.29; Diiz. R2=0.29; *p<.05, **p<.01,

F(4,427)-45,010, *#%p<.001

In line with the analysis findings, the regression equation is; marital adjustment= 2.75 + 0.86
well-being + 0.45 self-control + 0.43 emotionality.

CONCLUSION and DISCUSSION

In this study, when the effect of the emotional intelligence levels of married women on their
marital adjustment was examined, the percentage distribution of the 432 participants included
in the sample; Most of them have completed undergraduate education (40.0%), have been
dating for less than 1 year (44.7%), married between the ages of 17-24 (45.8%), have 2 children
(38.4%), duration of marriage 5 less than one year (31.9%) and working women (63.4%).

Research findings in the literature on marital adjustment and emotional intelligence levels show
that there are positive relationships between these two variables (Sigbatullah, 2018; Unci,
2007; Baba, 2010; Akdur & Aslan, 2017). One of the important value concepts of societies is the
health of the family institution. Married couples unite their lives within the institution of
marriage for the purpose of lifelong happiness. However, at some times, the expectations of
individuals from marriage may not be met and marital harmony between couples may decrease.
In such times, the institution of marriage may find it difficult to maintain its existence (Acat,
2012). In this context, social dimensions of many lives, including business life, may be negatively
affected by this incompatibility.

Opinions that emotional intelligence is important in interpersonal relationships are quite
common. It is stated that emotional intelligence is important for individuals to regulate and
control their emotions in close relationships such as marriages, and it affects marital adjustment
(Akdur & Aslan, 2017).

According to the results in line with the general purpose of the study, there is a positive and
significant relationship between the emotional intelligence (well-being, self-control,
emotionality, sociability) levels of married women and their marital adjustment. In this
direction, it can be said that the high emotional intelligence levels of married women will
increase the harmony in their marriage. The finding that women with high emotional
intelligence levels also have high marital adjustment is consistent with the literature. When the
related studies are examined, results similar to the findings of this study are seen (Sigbatullah,
2008; Akdur & Aslan, 2017; Uncij, 2007). Emotional intelligence is the most important personal
characteristic that determines people's living and adaptation behaviors with other people. Since
the ability of an individual to manage their emotions and being aware of their own emotions is a
skill that will be useful for understanding other people and being aware of their emotions, this
ability is a very useful ability for couples to carry out the process of living together in a healthy
way.

Based on the findings of multiple regression analysis; The variables causing the increase in
marital adjustment were found to be well-being, self-control and emotionality levels, and the
most important effect on this increase was the well-being levels; It has been concluded that the
level of sociability has no effect on the increase in marital adjustment. In this direction, while
well-being, self-control and emotionality levels support marital adjustment, sociability level has
not been found to be associated with marital adjustment. In different studies, the effect of
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marital adjustment by economic conditions, Tiifekei Hosgor (2013), the effect of age of marriage
on marital adjustment (Gii¢lii-Ergin, 2008; Kalmijn et al., 2004; Santrock, 2014), the effect of
number of children on marital adjustment (Sener and Terzioglu, 2002; Twenge et al., 2003;
0demi$, 2008; Aktas, 2009; Kublay, 2013; Sendil & Korkut, 2008), but no studies were found
comparing the sociability of couples and their marital adjustment. In this sense, because of the
research, sufficient research could not be reached to interpret the finding that the sociability
characteristics of one or both of the couples do not affect marital adjustment. According to the
results of this research, the social skills of the couples do not affect their marital adjustment.

[t is important for married women to understand themselves and their spouses, to be able to
communicate emphatically with their spouses, to be able to solve problems, to have healthy and
happy marriages and a quality life balance. The ability of married women to establish effective
and open communication with their spouses positively affects their marital success and, if they
are in working life, their performance.

Among the problems encountered in couples who apply to family counseling centers, the
problems arising from communication and miscommunication between spouses are important.
According to Gotman and Silver (2017), the lack of emotional intelligence between couples in
marriage may cause problems in the relationship. In this respect, it is possible to say that the
concept of emotional intelligence is important for marital adjustment.

It is thought that this study, which reveals the variables related to the emotional intelligence
levels and marital adjustment of married women, who are an important member of the family,
will contribute to the family counseling processes. Considering the results of this research by
family counselors and psychologists, it is aimed to increase the emotional intelligence levels of
married couples by providing communication and problem-solving skills in family counseling
sessions. work can be done. In this way, in a society where family conflicts and divorces are
increasing, emotional intelligence can be developed among couples and the marriages of couples
who are about to get divorced can be made healthy and harmonious. In addition, premarital
couples can be given training on communication and problem solving to increase marital
adjustment. These trainings are T.C. It can be given through the Ministry of Family, Labor and
Social Services, non-governmental organizations, municipalities, public education centers and
universities.

The findings obtained in this cross-sectional study carried out in a certain time period; may
become stronger with future longitudinal studies; In addition, it is evaluated by researchers that
by examining other variables that affect emotional intelligence and marital adjustment, new
information can be added to the literature and it can contribute to the development of a new
perspective that increases their productivity in the context of female employees, especially
regarding the variable of marriage, which is known to have an important effect on work-life
balance.
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