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ÖZET 
Amaç: Araştırma  hemşirelerde  öfke  düzeyinin  iş  doyumuna  etkisini  belirlemek  amacıyla  tanımlayıcı  ve  

kesitsel  olarak  planlanmıştır.   
Yöntem: Araştırma   Ocak   2009   - Mart   2009   tarihleri   arasında,   Erzincan   Devlet   Hastanesinde  

çalışmakta   olan   ve   araştırmaya   katılmayı   kabul   eden  145  hemşire   ile   yapılmıştır.   Veriler   soru   formu,   Sürekli  
Öfke-Öfke   İfade   Tarz   Ölçeği   ve   Minnesota   Doyum   Ölçeği   ile   toplanmıştır.   Verilerin   değerlendirilmesinde  
yüzdelik   dağılımlar,   ortalamalar,   t   testi,   Mann-Whitney U testi, Kruskal Wallis varyans analizi ve Pearson 
korelasyon  analizi  kullanılmıştır. 

Bulgular: Araştırmaya  katılan  hemşirelerin  sürekli  öfke  puan  ortalaması  19.48±4.27,  öfke  kontrol  puan  
ortalaması   23.30±3.97,   öfke   dışa   puan   ortalaması   14.08±2.86,   öfke   içe   puan   ortalaması   15.12±3.15   ve  
Minnesota   Doyum   Ölçeği   puan   ortalaması   64.74±10.96   olarak   bulunmuştur.   Ölçekler   arasında   yapılan  
korelasyon  analizi  sonucunda  sürekli  öfke-öfke  ifade  tarzı  ile  iş  doyumu  arasında  istatistiksel  olarak  anlamlı  bir  
ilişki  saptanmıştır  (p<0.001).  Öfkeyi  doğru  bir  şekilde  ifade  edebilmenin  iş  doyumunu  arttırdığı  belirlenmiştir.   

Sonuç: Hemşirelerin   sürekli   öfke   ve   öfke   ifade   tarzlarının   iş   doyumu   üzerinde   etkili   olduğu  
görülmüştür.  Bu  doğrultuda  hemşirelere  düzenli  aralıklarla  öfke  kontrolü  eğitimi  yapılması  önerilebilir.   

Anahtar Kelimeler: Hemşire;; iş  doyumu; öfke 
 
ABSTRACT 
The Effect of the level of Anger in nurses to Job Satisfaction  
Objective: This study was prepared descriptively with the aim of determining the effect of  level of anger 

in nurses to job satisfaction. 
Method: Research is done on 165 nurses who are working in Ezincan State Hospital between  the dates 

January 2009 and March 2009 in Erzincan State Hospital.  In the research is studied 145 nurses who accepted 
to join the research instead of sample selection. The data were collected by means of question form, traint 
anger-anger expression scale and Minessota satisfaction questionnaire.  

Results: For  nurses,  it  was  found  out  that  point  of  the  trait  anger  was  19.48±4.27,    point  of  the  anger  
control   was   23.30±3.97,   point   of   the anger-out   was   14.08±2.86,   point   of   the   anger-in   was   15.12±3.15   and  
Minnesota  satisfaction  questionnaire  was  64.74±10.96.  At  the  result  of  the  corelation  analysis  among  the  scales,  
statistically significant relation was determined between traint anger - anger expression style (p<0.001). It was 
found that expressing the anger in a right way increases the job satisfaction.  

Conclusion: According to the result of the research, it was observed that trait anger and anger 
expression style of the nurses are effective on job satisfaction.  

Keywords: Nurse; job satisfaction; anger  
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gINH�� LQVDQÕQ� GR÷XúWDQ� JHWLUGL÷L� YH�

\DúDPÕQ� LON� \ÕOODUÕQGD� JHOLúHQ�� oRFXN� \D� GD�
JHQFLQ� J�QO�N� KD\DWÕ� LoHULVLQGH� oRN� VÕN� ROXúDQ��
GR\XUXOPDPÕú�LVWHNOHUH��LVWHQPH\HQ�VRQXoODUD�YH�
NDUúÕODQPD\DQ� EHNOHQWLOHUH� NDUúÕ� YHULOHQ� VRQ�
GHUHFH� GR÷DO�� HYUHQVHO�� VDOGÕUJDQOÕN� YH� úLGGHW�
LoHUPH\HQ�� KD\DWÕ� ]HQJLQOHúWLUHQ�� \DúDPÕQ�
V�UG�U�OPHVL� LoLQ� JHUHNOL� RODQ� GX\JXVDO� ELU�
WHSNLGLU� �%DOND\D�YH�ùDKLQ�������%DWÕJ�Q�������

(UNHN��g]J�U�YH�%DEDFDQ�*�P�ú�������(úL\RN��
<DVDN� YH� .RUNXVX]� ������ 0RGUFLQ�0F&DUWK\��
3XOOHQ��)ODQQHU\�%DUQHV�DQG�$OSHUW�������g]PHQ�
������ 6R\NDQ� ������ 6WUD\HU� DQG� 5REHUWV� ������
7DPED÷�YH�g]�������$OED\UDN�YH�.XWOX��������

8\JXQ� ELU� úHNLOGH� LIDGH� HGLOGL÷LQGH� VRQ�
GHUHFH� VD÷OÕNOÕ� YH� GR÷DO� ELU� GX\JX� RODQ� |INH��
NRQWUROGHQ�oÕNÕS�\ÕNÕFÕ�KDOH�G|Q�úW�÷�QGH�RNXO�
Lú� KD\DWÕQGD�� NLúLVHO� LOLúNLOHUGH� YH� JHQHO� \DúDP�
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NDOLWHVLQGH� |QHPOL� VRUXQODUD� \RO� DoPDNWDGÕU��
gINHQLQ� X\JXQ� LIDGH� HGLOPHPHVL� ELUH\LQ�
HQHUMLVLQL� W�NHWPHNWH� YH� ELUH\LQ� GDYUDQÕúODUÕQÕ�
NRQWURO�HWPHVLQL�J�oOHúWLUPHNWHGLU��%XUJHU�������
6R\NDQ��������

øú\HUL� VWUHVLQLQ� HQ� \R÷XQ� RODUDN�
\DúDQGÕ÷Õ�KDVWDQHOHU��|]HOOLNOH�HNRQRPLN�\|QGHQ�
]D\ÕI� YH� G�ú�N� VWDW�GH� oDOÕúDQODU� LoLQ�
HQJHOOHQPH�� NÕVÕWODPDODUOD� GROXGXU� YH� EX�
HQJHOOHQPH�VRQUDVÕQGD�HQ�VÕN�NDUúÕODúÕODQ�GX\JX�
|INHGLU� �.HVNLQ�� *�P�ú� YH� (QJLQ� �������
+HPúLUHOLN� PHVOH÷L� GH�� |INH� GX\JXVXQXQ� VÕN�
KLVVHGLOGL÷L� PHVOHNOHUGHQ� ELULGLU�� +HPúLUHOHU�
]DPDQ� ]DPDQ� NHQGLOHULQL� \HWHULQFH� LIDGH�
HGHPHPHOHUL� QHGHQL\OH� |INH� \DúDPDNWDGÕUODU��
%XQXQOD� ELUOLNWH� oDOÕúPD� NRúXOODUÕ�� �FUHW�
\HWHUVL]OL÷L�� \|QHWLP� YH� GL÷HU� PHVOHNWDúODUGDQ�
\HWHUOL� GHVWHN� DODPDPD�� KDVWD� VD\ÕVÕQÕQ� ID]OD�
ROPDVÕ�� úLGGHW�GXUXPODUÕ\OD�NDUúÕODúPD�� LVWHQLOHQ�
EDNÕPÕQ� YHULOHPHPHVL� YH� HNLS� LoL� oDWÕúPDODU�
KHPúLUHOHULQ� |INHOHQPHOHULQH� QHGHQ� RODQ� GL÷HU�
|QHPOL� HWNHQOHUGLU� �$LNHQ�� &ODUNH�� 'RXJODV��
6ORDQH��6RFKDOVNL��-HIIUH\�������)LWQHVV��������

+HPúLUHOHU�� |INHOHQGLNOHULQGH��
|INHOHQPH�QHGHQOHULQLQ�IDUNÕQD�YDUÕS�VRUXQODUÕQÕ�
HWNLQ� ELU� úHNLOGH� o|]�POHPHN� YH� LOJLOL� NLúLOHUOH�
NRQXúPDN� \HULQH�� JHQHOOLNOH� VHVVL]� NDODUDN��
EDVWÕUPD�� LQNkU� \D� GD� \DQVÕWPD� \ROODUÕQÕ� WHUFLK�
HWPHNWHGLUOHU� �7KRPDV� ������� %XQXQOD� ELUOLNWH��
ED]Õ� GXUXPODUGD� DoÕNoD� |INH� SDWODPDODUÕ�
\DúDPDNWD� YH\D� VÕNOÕNOD� |INHOHULQL� GROD\OÕ� ELU�
úHNLOGH�HGLOJHQ�VDOGÕUJDQ�GDYUDQÕúODUOD�LIDGH�HWPH�
GDYUDQÕúÕ� J|VWHUHELOPHNWHGLUOHU� �7KRPDV� ������
6PLWK�� 'URSSOHPDQ� DQG� 7KRPDV� ������� � $\QÕ�
]DPDQGD� KHPúLUHOHULQ�� |INH\L� \DQOÕú� LIDGH�
HWPHOHULQGHQ� GROD\Õ� YHUGLNOHUL� EDNÕP�
KL]PHWOHULQLQ� ROXPVX]� ELU� úHNLOGH� HWNLOHQGL÷L�
ELOGLULOPLúWLU� �6PLWK�� 'URSSOHPDQ� DQG� 7KRPDV�
��������

øú� GR\XPXQXQ� HQ� D]� \DúDQGÕ÷Õ�
PHVOHNOHUGHQ� ELUL� RODQ� KHPúLUHOLN� PHVOH÷L�
�'XUPXú�YH�*�QD\�������3L\DO��dHOHQ��ùDKLQ�YH�
3L\DO� ������ DODQÕQGD� \DSÕODQ� oDOÕúPDODUGD��
KHPúLUHOHULQ� LúOHULQL� \DSDUNHQ� VHUJLOHGLNOHUL�
NDUDUOÕ� WXWXPODUÕ�� ED÷ÕPVÕ]� RODUDN� LúOHULQL�
\DSDELOPHOHUL� YH� NLúLOHUDUDVÕ� LOLúNLOHUGHNL�
EDúDUÕQÕQ�� RQODUD� HQ� ID]OD� GR\XP� VD÷OD\DQ�
IDNW|UOHU� ROGX÷X� J|U�OPHNWHGLU� �)LWQHVV� ������
7KRPDV���������

+HPúLUHOHULQ� HQ� ID]OD� GR\XPVX]OXN�
\DúDPDODUÕQD� QHGHQ� RODQ� IDNW|UOHU� LVH�� oDOÕúPD�
NRúXOODUÕ�� �FUHW�� HNLS� LoLQGH� NHQGLQL� \HWHULQFH�
J|VWHUHPHPH� úHNOLQGHGLU�� %XQXQOD� ELUOLNWH�� HY�
\DúDPÕQGD� NDGÕQ� YH� DQQH� URO�Q�Q� JHWLUGL÷L�
VRUXPOXOXNODUÕ��VWOHQHQ�KHPúLUHOHULQ��NHQGLOHULQL�

\RUJXQ� YH� oDOÕúPDNWDQ� EXQDOPÕú� KLVVHGHELOPHVL�
YH� EDNÕP� YHUPHNWH� ]RUODQDELOPHVLQLQ� GH�� Lú�
GR\XPXQX� |QHPOL� ELU� RUDQGD� HWNLOHGL÷L�
G�ú�Q�OPHNWHGLU� �$LNHQ�� &ODUNH�� 'RXJODV��
6ORDQH�� 6RFKDOVNL�� -HIIUH\� ������ $UFDN� YH�
.DVÕPR÷OX�������g]FDQ���������

$LNHQ�� &ODUNH�� 'RXJODV�� 6ORDQH��
6RFKDOVNL� YH� -HIIUH\� ������� \DSWÕNODUÕ� ELU�
oDOÕúPDGD� KHPúLUHOHULQ� |INH� G�]H\OHUL� \�NVHN�
EXOXQPXúWXU�� 7KRPDV� ������� LVH� |INH� LOH�
W�NHQPLúOLN� DUDVÕQGD� GR÷UXGDQ� ELU� LOLúNL�
ROGX÷XQX�� SHN� oRN� KHPúLUHQLQ� |INH� GX\JXVXQX�
\|QHWHPHGL÷L� LoLQ� W�NHQGL÷LQL� VDSWDPÕúWÕU��
5RVHQVWHLQ� YH� 2¶'DQLHO� �������� \DSWÕNODUÕ� ELU�
oDOÕúPDGD�� KHPúLUHOHULQ� |INHOHQGLNOHULQGH�
NRQVDQWUDV\RQ� YH� LOHWLúLP� J�oO�NOHUL\OH� ELUOLNWH��
HNLS� LoL� Lú� ELUOL÷L� VRUXQODUÕ� \DúDGÕNODUÕQÕ�� KDVWD�
KDNNÕQGD� ELOJL� DOÕúYHULúL\OH� LOJLOL� DNVDNOÕNODU�
ROGX÷XQX�� ELU� GL÷HU� LIDGH� LOH� Lú� \HUOHULQGHNL�
LOLúNLOHULQLQ�ROXPVX]�HWNLOHQGL÷LQL�VDSWDPÕúODUGÕU��
dDOÕúPDGD�� EX� VRQXoODUOD� ELUOLNWH� WÕEEL� KDWDODUÕQ�
DUWWÕ÷Õ�� J�YHQOL� YH� NDOLWHOL� EDNÕPÕQ� ROXPVX]�
HWNLOHQGL÷L�� KDVWD� PHPQXQL\HWLQLQ� D]DOGÕ÷Õ� YH�
KDVWD� |O�POHULQLQ� GH� DUWWÕ÷Õ� EHOLUOHQPLúWLU�
�5RVHQVWHLQ� DQG� 2¶'DQLHO� ������� gINH�
GX\JXVXQXQ� KHPúLUHOHULQ� Lú� GR\XPXQGD�
D]DOPD\D�QHGHQ�ROGX÷X�G�ú�Q�OPHNWHGLU���

7�P� EX� ROXPVX]OXNODU� J|]� |Q�QGH�
EXOXQGXUXOGX÷XQGD� KHPúLUHOHUGHNL� |INHQLQ�
QHGHQOHULQLQ� YH� VRQXoODUÕQÕQ� KHPúLUHOHULQ� KHP�
NLúLVHO� KD\DWODUÕQD� KHP� GH� Lú� GR\XPODUÕQD�
HWNLOHULQLQ� LQFHOHQPHVLQLQ� |QHPOL� ROGX÷X�
G�ú�Q�OPHNWHGLU���

*(5(d�9(�<g17(0�
Araştırmanın   Amacı   ve   Türü:� %X�

DUDúWÕUPD� KHPúLUHOHULQ� |INH� G�]H\LQLQ� Lú�
GR\XPXQD� HWNLVLQL� EHOLUOHPHN� DPDFÕ\OD�
WDQÕPOD\ÕFÕ�YH�NHVLWVHO�RODUDN�\DSÕOPÕúWÕU��9HULOHU�
2FDN������0DUW������WDULKOHUL�DUDVÕQGD�(U]LQFDQ�
'HYOHW�+DVWDQHVLQGH�WRSODQPÕúWÕU���

Araştırma   Evreni   ve   Örneklemi:�
$UDúWÕUPDQÕQ� HYUHQLQL� (U]LQFDQ� 'HYOHW�
+DVWDQHVLQGH� oDOÕúPDNWD� RODQ� ���� KHPúLUH�
ROXúWXUPDNWDGÕU�� dDOÕúPDGD� |UQHNOHP� VHoLPLQH�
JLGLOPHPLúWLU�� $UDúWÕUPD�� oDOÕúPD\Õ� NDEXO� HGHQ�
���� KHPúLUH� �.DWÕOÕP� RUDQÕ� ������� LOH�
\DSÕOPÕúWÕU���

Veri   Toplama   Araçları:� $UDúWÕUPDGD�
YHUL� WRSODPD� DUDFÕ� RODUDN�� VRUX� IRUPX��
KHPúLUHOHULQ� |INH� G�]H\OHULQL� |OoPHN� LoLQ�
³6�UHNOL� gINH�gINH� øIDGH� 7DU]� gOoH÷L´� YH� Lú�
GR\XPODUÕQÕQ� EHOLUOHQHELOPHVL� LoLQ� ³0LQQHVRWD�
'R\XP�gOoH÷L´��NÕVD�IRUP��NXOODQÕOPÕúWÕU��

6RUX� )RUPX�� +HPúLUHOHULQ� VRV\R�
GHPRJUDILN� |]HOOLNOHULQL� YH� PHVOHNL� GXUXPX� LOH�
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LOJLOL� ELOJLOHULQL� LoHUHQ� VRUX� IRUPX� DUDúWÕUPDFÕ�
WDUDIÕQGDQ� LOJLOL� OLWHUDW�U� WDUDQDUDN� WRSODP� ���
VRUXGDQ� ROXúWXUXOPXúWXU� �dDP�� $NJ�Q�� *�P�ú��
%LOJH� YH� .HVNLQ� ������ $UFDN� YH� .DVÕPR÷OX�
������'XUPXú��g]W�UN�YH�.XUúXQ�������*|OEDúÕ��
.HOOHFL�YH�'R÷DQ��������

6�UHNOL� gINH�gINH� øIDGH� 7DU]Õ� gOoH÷L��
'XUXPOXN� 6�UHNOL� gINH� LIDGHVL� gOoH÷L�
|÷UHQFLOHULQ� |INH� LIDGH� WDU]ODUÕQÕ� EHOLUOHPHN�
DPDFÕ\OD�6SLHOEHUJHU�� -DFREV��'XVVHO� DQG�&UDQH�
������� WDUDIÕQGDQ� JHOLúWLULOPLú� ROXS� HUJHQ� YH�
\HWLúNLQOHUH�X\JXODQDELOPHNWH��]DPDQ�NÕVÕWODPDVÕ�
EXOXQPDPDNWDGÕU�� gOoH÷LQ� 7�UNoH¶\H�
X\DUODQPDVÕ� g]HU� ������� WDUDIÕQGDQ� \DSÕOPÕú�
ROXS� FURQEDFK� DOID� GH÷HUOHUL� ³|INH� NRQWURO�´�
ER\XWX�LoLQ������³|INH�GÕúD�YXUXPX´�ER\XWX�LoLQ�
����YH�³|INH�LoH�YXUXPX´�ER\XWX�LoLQ�����RODUDN�
EXOXQPXúWXU��gOoH÷LQ�3XDQODPDVÕ��gOoHN�WRSODP�
���PDGGHGHQ�ROXúPDNWDGÕU��gOoHNWHNL�KHU�PDGGH�
G�]G�U�� 0DGGHOHU� |INHQLQ� \RNOX÷XQGDQ� GH÷LO��
YDUOÕ÷ÕQGDQ�KDUHNHWOH�|Oo�P�\DSDUODU��7HSNLOHULQ�
YHULOPHVLQGH� NXOODQÕODQ� |OoHN� DUDOÕNODUÕQGD�
SXDQODPD� úHNOL�� ´+HPHQ� KLoELU� ]DPDQ´� �����
³%D]HQ´� ����� ³dR÷X� ]DPDQ´���� YH� ³+HPHQ� KHU�
]DPDQ´����SXDQGÕU��gOoHNWH�WRSODP�SXDQ��KHU�ELU�
PDGGHGH� HOGH� HGLOHQ� |OoHN� DUDOÕ÷Õ� SXDQODUÕQÕQ�
WRSODQPDVÕ\OD� HOGH� HGLOLU��gOoH÷LQ� LON� ��� VRUXVX�
6�UHNOL� |INH� G�]H\LQL� |OoHQ� PDGGHOHUL�
LoHUPHNWHGLU��*HUL\H�NDODQ����PDGGH�|INH� LIDGH�
WDU]Õ�LOH�LOJLOLGLU��%X�PDGGHOHUGHQ��¶L�|INH\L�GÕúD�
YXUPD�� �¶L� |INH\L� LoH� DWPD� YH� �¶L� GH� |INH\L�
NRQWURO�HWPH�LOH�LOJLOLGLU��g]HU�������$OED\UDN�YH�
.XWOX� ������� %X� oDOÕúPDGD� V�UHNOL� |INH�|INH�
LIDGH� WDU]� |OoH÷LQLQ� FURQEDK� DOID� NDWVD\ÕODUÕ�
VÕUDVÕ\OD� V�UHNOL� |INH� ������ |INH� LoH� ������ |INH�
GÕúD� ����� YH� |INH� NRQWURO� ����� RODUDN�
EXOXQPXúWXU��

0LQHVVRWD� 'R\XP� gOoHJL� �0'g���
'DZLV� YH� DUNDGDúODUÕ� WDUDIÕQGDQ� Lú� GR\XP�
G�]H\LQL� EHOLUOHPHN� DPDFÕ\OD� ����� \ÕOÕQGD�
JHOLúWLULOPLúWLU�� ����� \ÕOÕQGD� %D\FDQ� WDUDIÕQGDQ�
�ONHPL]H�X\DUODQDUDN�VD÷OÕN�NRQXPXQX�GD�LoHUHQ�
�� DODQGD� WHVW� HGLOPLúWLU� �7|]�Q�� dXOKDFÕ�� hQVDO�
������� 0LQQHVRWD� GR\XP� |OoH÷L� LoVHO� YH� GÕúVDO�
GR\XP� IDNW|UOHULQL� EHOLUOH\LFL� |]HOOLNOHUH� VDKLS�
���PDGGHGHQ�ROXúXU�YH�KHU�ELU�PDGGH� OLNHUW� WLSL�
SXDQODPD� LOH� G�]HQOHQPLú� ROXS� �¶GHQ� �¶H� NDGDU�
GH÷LúHQ�GH÷HUOHU�DOÕU��%LUH\LQ�\DQÕWODUÕQD�J|UH�KHU�
ELU� VRUX� LoLQ� YHULOPLú� RODQ� D÷ÕUOÕNOÕ� SXDQ�
WRSODQDUDN� KDP� SXDQ� HOGH� HGLOLU�� 3HUVDQWLO�
GH÷HULQLQ� ��¶LQ� �]HULQGH� ROPDVÕ� \�NVHN� Lú�
GR\XPXQX�� ��¶LQ� DOWÕQGD� ROPDVÕ� G�ú�N� Lú�
GR\XPXQX� J|VWHUPHNWHGLU�� ��� LOH� ��� DUDVÕQGDNL�
SHUVDQWLO� SXDQODUÕ\VD� QRUPDO� Lú� GR\XPXQX� LIDGH�
HWPHNWHGLU� �.DKUDPDQ�� (QJLQ�� '�OJHUOHU� YH�

g]W�UN� ������� %X� oDOÕúPDGD� PLQQHVRWD� GR\XP�
|OoH÷LQLQ� FURQEDFK� DOID� NDWVD\ÕVÕ� ����� RODUDN�
EHOLUOHQPLúWLU���

Verilerin   Değerlendirilmesi:� 9HULOHULQ�
GH÷HUOHQGLULOPHVL� 6366� ����� SDNHW� SURJUDPÕ� LOH�
\DSÕOPÕúWÕU�� 9HULOHULQ� GH÷HUOHQGLULOPHVLQGH�
\�]GHOLN� GD÷ÕOÕPODU�� RUWDODPDODU�� W� WHVWL�� 0DQQ�
:KLWQH\�8� WHVWL��.UXVNDO�:DOOLV� YDU\DQV� DQDOL]L�
YH�3HDUVRQ�NRUHODV\RQ�DQDOL]L�NXOODQÕOPÕúWÕU���

Araştırmanın   Etik   Boyutu:�
$UDúWÕUPDQÕQ� \DSÕODELOPHVL� LoLQ� $WDW�UN�
hQLYHUVLWHVL�6D÷OÕN�%LOLPOHUL�(WLN�NXUXOXQGDQ�YH�
JHUHNOL� NXUXPODUGDQ� \DVDO� L]LQOHU� DOÕQPÕúWÕU��
$UDúWÕUPD�LOH�LOJLOL�JHUHNOL�DoÕNODPDODU�\DSÕODUDN��
V|]O�� YH� \D]ÕOÕ� L]LQOHUL� DOÕQGÕNWDQ� VRQUD�� YHUL�
WRSODPD�DUDoODUÕ�DUDúWÕUPDFÕ� WDUDIÕQGDQ�\�]�\�]H�
KHPúLUHOHUH�X\JXODQPÕúWÕU���

Araştırmanın   Sınırlılığı:� %X� oDOÕúPD�
(U]LQFDQ� 'HYOHW� +DVWDQHVLQGH� oDOÕúDQ�
KHPúLUHOHUOH�VÕQÕUOÕGÕU��

%8/*8/$5�9(�7$57,ù0$�
(OGH� HGLOHQ� YHULOHUH� J|UH� KHPúLUHOHULQ�

�����¶LQLQ� NDGÕQ�� �����¶VLQLQ� HYOL� YH�
�����¶VLQLQ� oRFX÷X� ROGX÷X� J|U�OP�úW�U��
+HPúLUHOHULQ� �����¶VLQLQ� JHOLU� G�]H\LQLQ�
JLGHUOHULQGHQ� GDKD� G�ú�N� ROGX÷X� DQODúÕOPÕúWÕU��
<Dú� RUWDODPDVÕ� ����������� RODQ� KHPúLUHOHULQ�
�����¶LQLQ� HúL� YH� oRFXNODUÕ� LOH� \DúDGÕ÷Õ� YH�
�����¶LQLQ� |Q� OLVDQV� PH]XQX� ROGX÷X�
EHOLUOHQPLúWLU�� 'L÷HU� \DQGDQ� KHPúLUHOHULQ�
���¶LQLQ� VHUYLV� KHPúLUHVL�ROGX÷X�EHOLUOHQPLúWLU��
+HPúLUHOHULQ� �����¶VLQLQ� NHQGLVLQL� PHVOH÷H�
X\JXQ� EXOGX÷X� YH� �����¶LQLQ� PHVOHNWHQ�
D\UÕOPD\Õ� G�ú�QG�÷�� DQODúÕOPÕúWÕU�� 0HVOHNWHQ�
D\UÕOPD\Õ�G�ú�QHQ�KHPúLUHOHULQ������¶VL�D\UÕOPD�
QHGHQL� RODUDN�� oDOÕúPD� úDUWODUÕQÕQ� \R÷XQOX÷XQX�
J|VWHUPLúOHUGLU�� � dDOÕúPD\D� NDWÕODQ� KHPúLUHOHUH�
³øú�\HULQGH�VL]L�|INHOHQGLUHQ�GXUXPODU�QHOHUGLU"´�
GL\H� VRUXOGX÷XQGD� �����¶L� KDVWD� YH�
UHIDNDWoLOHULQ� WDYÕU� YH� GDYUDQÕúODUÕ�� �����¶��
oDOÕúPD� DUNDGDúODUÕ� YH� \|QHWLPLQ� WXWXPX�
FHYDEÕQÕ�YHUPLúOHUGLU���

7DEOR� �¶GH� oDOÕúPDGDQ� HOGH� HGLOHQ� YHULOHUH�
J|UH�KHPúLUHOHULQ� V�UHNOL�|INH�SXDQ�RUWDODPDODUÕ�
������������ |INH� NRQWURO�� SXDQ� RUWDODPDODUÕ�
������������ |INH� GÕúD� SXDQ� RUWDODPDODUÕ�
������������ |INH� LoH� SXDQ� RUWDODPDODUÕ�
����������� RODUDN� EXOXQPXúWXU�� %X� oDOÕúPD�
VRQXoODUÕ� OLWHUDW�UGHNL� |INH� YH� |INH� G�]H\L� LOH�
LOJLOL� \DSÕODQ� oDOÕúPD� VRQXoODUÕ� LOH� X\XPOXGXU�
�'XUPXú��g]W�UN�YH�.XUúXQ�������'R÷DQ��*�OHU�
YH� .HOOHFL� ������� +HPúLUHOHULQ� 0LQQHVRWD�
GR\XP� |OoH÷L� SXDQ� RUWDODPDVÕ� ������������
RODUDN�EXOXQPXúWXU��7DEOR������0LQQHVRWD�GR\XP�
|OoH÷LQGHQ�DOÕQDELOHFHN�HQ�\�NVHN�SXDQ����¶G�U��
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7DEOR� ��� +HPúLUHOHULQ� 6�UHNOL� gINH�gINH� øIDGH� 7DU]� gOoH÷L� øOH� 0LQQHVRWD� 'R\XP� gOoH÷L� 3XDQ�
2UWDODPDVÕQÕQ�'D÷ÕOÕPÕ��V �����

gOoHNOHU�
gOoHNWHQ�HOGH�

HGLOHELOHFHN�PLQ�
PD[�SXDQODU�

dDOÕúPDGD�HOGH�
HGLOHQ�PLQ�PD[�

SXDQODU�
2UW�� 6'�

6�UHNOL�gINH� ������ ������ ������ �����
gINH�.RQWURO� ����� ������ ������ �����
gINH�'ÕúD�� ����� ����� ������ �����
gINH�øoH� ����� ����� ������ �����
øú�'R\XPX� ������� ������ ������ ������

�

%LUH\LQ�\DQÕWODUÕQD�J|UH�GH÷HULQLQ���¶LQ��]HULQGH�
ROPDVÕ�\�NVHN�Lú�GR\XPXQX����¶LQ�DOWÕQGD�ROPDVÕ�
G�ú�N� Lú� GR\XPXQX� J|VWHUPHNWHGLU�� gOoHNWHQ�
DOÕQDELOHFHN�SXDQODUÕQ���� LOH����DUDVÕQGD�ROPDVÕ�
LVH�QRUPDO�Lú�GR\XPXQX�LIDGH�HWPHNWHGLU���

+HPúLUHOHUGH� Lú� GR\XPXQX� LQFHOH\HQ�
DUDúWÕUPDODUÕQ� KHPHQ� KHPHQ� WDPDPÕQGD� Lú�
GR\XPX� RUWDODPDVÕ� G�ú�N� \D� GD� RUWD� VHYL\HGH�
EXOXQPXúWXU� �.DKUDPDQ�� (QJLQ�� '�OJHUOHU� YH�
g]W�UN� ������*|OEDúÕ��.HOOHFL� YH�'R÷DQ� �������
%XQXQ� QHGHQL� RODUDN� KHPúLUHOLN� PHVOH÷LQLQ�
oDOÕúPD� úDUWODUÕQÕQ� D÷ÕU� ROPDVÕ�� PHVOHNWH� WHUIL�
RODQDNODUÕQÕQ� ROPDPDVÕ�� YDUGL\D� VLVWHPL\OH�
oDOÕúPD� JLEL� QHGHQOHU� VD\ÕODELOLU� �dDP�� $NJ�Q��
*�P�ú��%LOJH� YH�.HVNLQ� ������.DUDJ|]R÷OX� YH�
%LQJ|O� ������� � +HPúLUHOHUGH� Lú� GR\XPXQX�
DUDúWÕUDQ�dDP��$NJ�Q��*�P�ú��%LOJH�YH�.HVNLQ�
��������������(QJLQ�YH�dDP��������������RODUDN�
EXOPXúWXU�� %X� oDOÕúPD� VRQXoODUÕ� OLWHUDW�UGH�
EXOXQDQ�oDOÕúPD�VRQXoODUÕ�LOH�X\XPOXGXU���

7DEOR� �¶GH� KHPúLUHOHULQ� ED]Õ� GH÷LúNHQOHUOH�
V�UHNOL�|INH��|INH�NRQWURO��|INH�LoH��|INH�GÕúD�YH�
Lú� GR\XPX� SXDQODUÕ� DUDVÕQGD� ED÷ODQWÕ� ROXS�
ROPDGÕ÷Õ� LQFHOHQPLúWLU�� 7DEOR� �¶GH� FLQVL\HWLQ� Lú�
GR\XPXQD� HWNLVL� LQFHOHQPLú� YH� DUDGDNL� IDUNÕQ�
LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� IDUN� ROXúWXUGX÷X�
\DQL� HUNHNOHUGH� Lú� GR\XPXQXQ� GDKD� L\L� ROGX÷X�
EHOLUOHQPLúWLU� �S������7DEOR� ����+HPúLUHOHUGH� Lú�
GR\XPXQX� DUDúWÕUDQ�� .DUDJ|]R÷OX� YH� %LQJ|O�
������� HUNHNOHUGH� ������������� NDGÕQODUGD�
������������ RODUDN� EXOPXúODUGÕU�� 3L\DO�� dHOHQ��
ùDKLQ�YH�3L\DO¶LQ��������$QNDUD�hQLYHUVLWHVL�7ÕS�
)DN�OWHVL� +DVWDQHVLQLQ� W�P� oDOÕúDQODUÕ� �]HULQGH�
\DSWÕNODUÕ� ELU� oDOÕúPDGD� Lú� GR\XPX� SXDQÕ�
HUNHNOHUGH�GDKD�\�NVHN�EXOXQPXúWXU���

7|]�Q��dXOKDFÕ�YH�hQVDO¶ÕQ��������KHNLPOHU�
�]HULQGH� \DSWÕNODUÕ� ELU� oDOÕúPDGD� Lú� GR\XPX�
SXDQODUÕQÕ�HUNHNOHUGH�������������YH�NDGÕQODUGD�
������������RODUDN�EXOPXúODUGÕU��

$\UÕFD� $VODQ� �������� +D\UDQ� YH� $NVD\DQ�
������� \DSWÕNODUÕ� oDOÕúPDODUGD� Lú� GR\XPX�

SXDQODUÕQÕQ� HUNHNOHUGH� GDKD� \�NVHN� ROGX÷XQX�
EHOLUOHPLúOHUGLU���

.RQX� LOH� LOJLOL� \DSÕODQ�DUDúWÕUPDODUGD�YH�EX�
oDOÕúPDGD� HUNHNOHUGH� Lú� GR\XPX� SXDQÕ� GDKD�
\�NVHN� EXOXQPXúWXU�� %X� VRQXo�� NDGÕQODUÕQ�
HGLOJHQ� GDYUDQÕúODUÕ�� WRSOXPXQ� PHVOH÷H� EDNÕú�
DoÕVÕ�� URO� NDUPDúDVÕ�� Hú� YH� DQQHOLN� UROOHULQLQ�
|QFHOLNOL� ROPDVÕ� VHEHEL\OH�� oDOÕúPD� KD\DWÕQÕ�
LNLQFL� SODQGD� J|UHELOPHVL� YH� EXQD� ED÷OÕ� RODUDN�
GD�� oDOÕúPD� KD\DWÕQGDNL� Lú� GR\XPXQXQ� G�ú�N�
RODELOHFH÷LQL�G�ú�QG�UPHNWHGLU���

+HPúLUHOHUGH�JHOLU�G�]H\LQLQ�|INH�GÕúD�SXDQ�
RUWDODPDVÕQD� HWNLVL� LQFHOHQPLú� YH� DUDGDNL� IDUNÕQ�
LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� IDUN� ROXúWXUGX÷X�
EHOLUOHQPLúWLU�� <LQH� D\QÕ� úHNLOGH� KHPúLUHOHULQ�
NHQGLVLQL� PHVOH÷H� X\JXQ� EXOPD� GXUXPXQXQ��
V�UHNOL�|INH\H��|INH�LoH�YH�|INH�GÕúD�RODQ�HWNLOHUL�
LQFHOHQPLú� YH� DUDGDNL� IDUNÕQ� LVWDWLVWLNVHO� RODUDN�
DQODPOÕ�ROGX÷X�EHOLUOHQPLúWLU��S�������7DEOR������

(QJLQ� YH�dDP� ������� \DSWÕNODUÕ� oDOÕúPDGD��
JHOLU� G�]H\L� ID]OD� RODQ� KHPúLUHOHULQ� |INH� GÕúD�
SXDQ� RUWDODPDVÕQÕQ� GDKD� \�NVHN� ROGX÷XQX�
EHOLUOHPLúOHUGLU���

<LQH� D\QÕ� oDOÕúPDGD� NHQGLVLQH� PHVOH÷LQ�
X\JXQ� ROGX÷XQX� G�ú�QHQ� KHPúLUHOHUGH� V�UHNOL�
|INH�SXDQ�RUWDODPDVÕ�� |INH�GÕúD�SXDQ�RUWDODPDVÕ�
YH�|INH�LoH�SXDQ�RUWDODPDVÕ�GL÷HU�JUXSODUÕQ�SXDQ�
RUWDODPDODUÕQGDQ� GDKD� G�ú�N� EXOXQPXúWXU��
dDOÕúPD� VRQXoODUÕ� LOH� (QJLQ� YH� dDP� ������¶ÕQ�
oDOÕúPDVÕQÕQ�VRQXoODUÕ�EHQ]HUOLN�J|VWHUPHNWHGLU��

7DEOR� �¶GH� NHQGLVLQL� PHVOH÷H� X\JXQ�
EXOPD� GXUXPXQXQ� Lú� GR\XPXQD� RODQ� HWNLVL�
LQFHOHQPLú� YH� DUDGDNL� IDUNÕQ� LVWDWLVWLNVHO� RODUDN�
DQODPOÕ�ROGX÷X�EHOLUOHQPLúWLU���

.DKUDPDQ�� (QJLQ�� '�OJHUOHU� YH� g]W�UN�
������� \DSWÕNODUÕ� oDOÕúPDGD� PHVOH÷H� NHQGLVLQL�
X\JXQ�EXODQ�KHPúLUHOHULQ�Lú�GR\XPX�SXDQÕQÕ�LOHUL�
G�]H\GH� DQODPOÕ� EXOPXúODUGÕU�� .RQX� LOH� LOJLOL�
RODUDN�\DSÕODQ�oDOÕúPD�VRQXFX� LOH�EX�oDOÕúPDQÕQ�
VRQXFX�EHQ]HUOLN�J|VWHUPHNWHGLU��

�
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7DEOR� ��� +HPúLUHOHULQ� 6�UHNOL� gINH�gINH� øIDGH� 7DU]� gOoH÷L� YH� 0LQQHVRWD� 'R\XP� gOoH÷LQGHQ�
$OGÕNODUÕ�3XDQ�2UWDODPDODUÕQÕQ�7DQÕWÕFÕ�g]HOOLNOHULQH�*|UH�.DUúÕODúWÕUÕOPDVÕ�
'H÷LúNHQOHU�

7HVW��

S�GH÷HUL��

6�UHNOL�gINH� gINH�.RQWURO� gINH�'ÕúD� gINH�øoH� øú�'R\XPX�
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�
7DEOR� �¶GH� KHPúLUHOHULQ� oDOÕúWÕNODUÕ�

ELULPH� JHOLú� úHNOLQLQ� Lú� GR\XPXQD� RODQ� HWNLVL�
LQFHOHQPLú� YH� DUDGDNL� IDUNÕQ� LVWDWLVWLNVHO� RODUDN�
DQODPOÕ� ROGX÷X� EHOLUOHQPLúWLU�� dDOÕúWÕ÷Õ� ELULPH�
LVWH\HUHN� JHOHQ� KHPúLUHOHULQ� Lú� GR\XPODUÕQÕQ�
GDKD�\�NVHN�ROGX÷X�J|U�OP�úW�U��S�������7DEOR�
���� $\QÕ� úHNLOGH� oDOÕúÕODQ� ELULPGHQ� PHPQXQ�
ROPD� GXUXPXQXQ� Lú� GR\XPXQD� RODQ� HWNLVL�
LQFHOHQPLú� YH� DUDGDNL� IDUNÕQ� LVWDWLVWLNVHO� RODUDN�
DQODPOÕ� ELU� IDUN� ROXúWXUGX÷X� EHOLUOHQPLúWLU�
�S��������� +HPúLUHOHUGH� Lú� GR\XPXQX� YH�
HWNLOH\HQ� IDNW|UOHUL� LQFHOH\HQ�.DKUDPDQ�� (QJLQ��

'�OJHUOHU� YH� g]W�UN� ������� LúOHULQGHQ� PHPQXQ�
ROPD� GXUXPODUÕQÕQ� Lú� GR\XPXQX� HWNLOHGL÷LQL�
EXOPXúODUGÕU�� dDOÕúPD� VRQXoODUÕ� LOH� .DKUDPDQ��
(QJLQ�� '�OJHUOHU� YH� g]W�UN� ������¶�Q�
oDOÕúPDVÕQÕQ� VRQXoODUÕ� EHQ]HUOLN� J|VWHUPHNWHGLU��
'L÷HU� \DQGDQ� 'XUPXú� YH� *�QD\� �������
WDUDIÕQGDQ� \DSÕODQ� oDOÕúPDGD� LVH� LúLQL� VHYHQ�
ELUH\OHULQ� \DQL� EXOXQGX÷X� \HUGHQ�PHPQXQ� RODQ�
NLúLOHULQ� Lú� GR\XP� SXDQODUÕ� DQODPOÕ� G�]H\GH�
\�NVHN� EXOXQPXúWXU�� dDOÕúPD� VRQXoODUÕ�
SDUDOHOOLN�J|VWHUPHNWHGLU���

�
�
�
�
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7DEOR����6�UHNOL�gINH�gINH�øIDGH�7DU]�gOoH÷L�3XDQ�2UWDODPDODUÕ� LOH�0LQQHVRWD�'R\XP�gOoH÷L�3XDQ�
2UWDODPDVÕ�$UDVÕQGDNL�øOLúNL�
gOoHNOHU� 6�UHNOL�gINH� gINH�.RQWURO� gINH�'ÕúD� gINH�øoH�

øú�'R\XPX�
U ��������
S�������

U �������
S!�����

U ��������
S������

U ��������
S�������

U �SHDUVRQ�NRUHODV\RQ�DQDOL]L������������������S �|QHPOLOLN�

7DEOR� �¶GH� V�UHNOL� |INH�|INH� LIDGH� WDU]Õ�
SXDQ� RUWDODPDODUÕ� LOH� 0LQQHVRWD� GR\XP� |OoH÷L�
SXDQ� RUWDODPDVÕ� DUDVÕQGD� \DSÕODQ� NRUHODV\RQ�
DQDOL]L�VRQXFXQGD�|INH�NRQWURO��DOW�ER\XWX�LOH�Lú�
GR\XPX� DUDVÕQGDNL� IDUNÕQ� LVWDWLVWLNVHO� RODUDN�
DQODPOÕ�ELU�LOLúNL�ROXúWXUPDGÕ÷Õ�EHOLUOHQPLúWLU���U �
������� S!����� ��� 7DEOR� �¶GH� V�UHNOL� |INH�|INH�
LIDGH� WDU]Õ� SXDQ� RUWDODPDODUÕ� LOH� 0LQQHVRWD�
GR\XP� SXDQ� RUWDODPDVÕ� DUDVÕQGD� \DSÕODQ�
NRUHODV\RQ� DQDOL]L� VRQXFXQGD� V�UHNOL� |INH�� |INH�
GÕúD� DOW� ER\XWX� YH� |INH� LoH� DOW� ER\XWX� LOH� Lú�
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