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Özet:  
 
6RV\DO�GHVWHN�YH�\DúDP�WDWPLQLQLQ�VRQ�\ÕOODUGD�|UJ�W�\DúDPÕ��]HULQGHNL�

HWNLOHUL� DUDúWÕUPDFÕODUÕQ� LOJL� DODQÕ� KDOLQH� JHOPLúWLU�� %X� oDOÕúPDGD�� VRV\DO�
GHVWHN� YH� \DúDP� WDWPLQLQLQ� LúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHUL� LOH�
LOLúNLOHUL�LQFHOHQPLúWLU��$UDúWÕrma, Kayseri’de faali yet gösteUHQ��.2%ø�YH\D�
E�\�N�LúOHWPH�|]HOOL÷L�J|VWHUHQ�LúOHWPHOHULQ�VDKLSOHUL�LOH�\�U�W�OP�úW�U������
LúOHWPH�VDKLEL� LOH�\DSÕODQ�DUDúWÕUPDGD�VRV\DO�GHVWH÷LQ�YH�\DúDP� WDWPLQLQLQ�
LúOHWPH�VDKLSOHULQLQ�PHVOHNL�VWUHVLQL�D]DOWWÕ÷Õ�VRQXFXQD�XODúÕOPÕúWÕU��$\UÕFD��
VRV\DO�GHVWHNOH�\DúDP�WDWPLQL�DUDVÕQGD�SR]LWLI�\|QO��ELU�LOLúNL�EHOLUOHQPLúWLU��
%X� VRQXoODUOD� LúOHWPH� VDKLSOHULQLQ� VWUHVOHULQL� RSWLPDO� G�]H\GH� WXWDELOPHN�
LoLQ�VRV\DO�GHVWHN�YH�\DúDP�WDWPLQLQ�DUWÕUÕOPDVÕ�JHUHNWL÷L�DQODúÕOPDNWDGÕU�� 

 
Abstract:  

 

Effects of Social Suppor t and L ife Satisfaction on Occupational Stress: 
A Research on Business Owners in Kayseri 

 

Effects of social support and life satisfaction on organizations have been 
an area of interest in academia in the last two decades. This study looks at 
the effects of social support and li fe satisfaction on the occupational stress 
of business owners. A questionnaire has been employed on the owners of 
264 small-and-medium-sized businesses and big businesses in Kayseri. The 
study concludes that both social support and li fe satisfaction decrease 
occupational stress. Moreover, it is concluded that there is a positive 
relationship between life satisfaction and social support. By this results, it is 
being undestood that social support and li fe satisfaction of business owners 
should be increased for optimal occupational stress. 

                                                           
Anahtar Sözcükler:�6RV\DO�GHVWHN��\DúDP�WDWPLQL��PHVOHNL�VWUHV��VWUHV� 
Keywords: Social support, li fe satisfaction, occupational stress, stres. 
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.�UHVHO� oDSOÕ� GH÷LúLPOHU�� J�Q�P�]GH�� LúOHWPHOHUGH� SHN� oRN� DODQGD�

GH÷LúLP� ]RUXQOXOX÷XQX�GD�EHUDEHULQGH� JHWLUPHNWHGLU��$UWÕN� FR÷UDIL� RODUDN� oRN�
X]DN�RODQ�LNL�ILUPD�ELOH�ELUELULQH�UDNLS�RODELOPHNWHGLU�� øúOHWPH�LoL��XOXVDO�oDSOÕ�
ve küresel boyutlu sorunODU�Lú�G�Q\DVÕQÕ�SHN�oRN�DoÕGDQ�|QHPOL�VRUXQODUOD�\�]�
\�]H�JHWLUPHNWHGLU��.kU�DPDFÕ\OD�NXUXODQ�LúOHWPHOHULQ�VDKLSOHUL�ú�SKHVL]�E�\�N�
ELU� ULVN� \�NOHQPLú� GXUXPGDGÕU�� $ODFDNODUÕ� NDUDUODU� KHP� NHQGL� HNRQRPLN�
JHOHFHNOHULQL� KHP� GH� oDOÕúWÕUGÕNODUÕ� LQVDQODUÕQ� JHOHFeklerini belirleyecek 
QLWHOLNWHGLU�� %D]Õ� NDUDUODU� NULWLN� |]HOOLN� WDúÕU� YH� EX� NULWLN� NDUDUODU� VD\ÕFD�
ID]ODODúWÕ÷ÕQGD� LúOHWPH� VDKLSOHULQGH� ELU� GL]L� SVLNRORMLN� YH� IL]\RORMLN� VRUXQODU�
RUWD\D� oÕNDU�� øúOHWPH\H� VHUPD\H� RODUDN� NRQXODQ� SDUDQÕQ�� PDNLQHQLQ� YH\D�
demirEDúODUÕQ� NDUúÕOÕ÷ÕQÕ� DODPDPDN� LúOHWPH� VDKLSOHULQLQ� HQ� E�\�N� ULVNOHULQGHQ�
ELULGLU��=DPDQ�]DPDQ�EX�ULVNLQ�NDUúÕOÕ÷ÕQÕ�DODPDPDN�WHKOLNHVL�LOH�NDUúÕ�NDUúÕ\D�
NDODQ� LúOHWPH� VDKLSOHUL�� EX� G|QHPOHUGH� oRN� FLGGL� VÕNÕQWÕODU� \DúDPDNWDGÕU��
*LULúLPFL� YH\D� LúOHWPHQLQ� VDKLELQLQ� �VWOHQGL÷L� ULVNH� RSHUDV\RQHO� QLWHOLNOL�
VRUXQODU� QHGHQL\OH� ROXúDQ� � VWUHV� GH� HNOHQGL÷LQGH� VWUHV� G�]H\L� DUWPDNWDGÕU��
0�úWHULOHU��VDWÕFÕ�ILUPDODU��LúoLOHU��\|QHWLFLOHU��RUWDNODU��PHVOHN�NXUXOXúODUÕ��DLOH��
DUNDGDú� oHYUHVL� YH� GHYOHWH� NDUúÕ� \�N�PO�O�NOHU� LúOHWPH� VDKLSOHULQL� DGHWD� VWUHV�
úDUWODUÕQGD�\DúDPD\D�PDKNXP�HWPHNWHGLU��øúOHWPH�VDKLSOHULQLQ�VRV\DO�KD\DWÕ�LOH�
Lú� KD\DWÕ� DUDVÕQGDNL� LOLúNLOHU� YH� EXQODUÕQ� VWUHV� �]HULQGHNL� HWNLOHUL� \HQL� ELU�
LQFHOHPH�DODQÕ�ROPXúWXU��%LUH\LQ�oHYUHVLQGHNL�LQVDQODU�WDUDIÕQGDQ�GHsteklenmesi 
YH\D� GHVWHNOHQPHPHVL� YH� ELUH\LQ� J�QGHOLN� KD\DWÕQGDNL� WDWPLQL� \D� GD�
WDWPLQVL]OL÷L� ú�SKHVL]� |UJ�W� KD\DWÕQGDNL� VWUHV� G�]H\LQL� HWNLOH\HFHNWLU�� øúOHWPH�
VDKLSOHULQLQ� PHVOHNL� VWUHVOHUL� LOH� VRV\DO� GHVWHN� YH� \DúDP� WDWPLQOHUL� EX�
DUDúWÕUPDGD�HOH�DOÕQDQ�WHmel konudur.  

 
 
I . 0(6/(.ø�675(6��.$95$0,� 
 
øú�G�Q\DVÕ��\|QHWLFLOHUL��oDOÕúDQODUÕ��P�úWHULOHUL�YH�LúOHWPH�VDKLSOHUL\OH�ELU�

bütündür. Ekonomide, teknolojide veya politi k hayatta meydana gelen 
GH÷LúLPOHU� EX� E�W�Q�� HWNLOHPHNWHGLU�� *OREDOOHúPH� KDUHNHWOHUL\OH�� rekabetin 
N�UHVHO� ER\XWODUD� WDúÕQPDVÕ�� LúOHWPHOHUGH� \DúDQDQ� VRUXQODUÕ� ELU� WDUDIWDQ�
D]DOWÕUNHQ� �\HQL� SD]DUODUD� DoÕOPD� JLEL�� GL÷HU� WDUDIWDQ� DUWÕUPDNWDGÕU� �UHNDEHWLQ�
N�UHVHO�ER\XWODUD�WDúÕQPDVÕ�JLEL���%X�VRUXQODUÕQ�HQ�EDúÕQGD�VWUHV�EXOXQPDNWDGÕU��
Toplum üyeleULQLQ�ELUH\LQ�\DSWÕ÷Õ�LúH�YHUGL÷L�|QHPLQ�GH÷LúPHVL��LúLQ�\DSÕOÕúÕQGD�
WHNQRORML\H� SDUDOHO� \DúDQDQ� GH÷LúLPOHU� LúH� ED÷OÕ� VWUHVLQ� DUWPDVÕQD� \RO�
DoPDNWDGÕU��6]\PDQVNL������� 280).  

 
6WUHVOH� LOJLOL� WDQÕPODU� LQFHOHQGL÷LQGH� LON� WDQÕPÕQ� ����� \ÕOÕQGD� &DQQRQ�

WDUDIÕQGDQ� \DSÕOGÕ÷Õ� J|U�OPHNWHGLU�� &DQQRQ�� VWUHVL�� LVWHQPH\HQ� oHYUHVHO�
etkilerden sonra bozulan fizyolojik iç dengeyi yeniden kazanmak için gerekli 
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RODQ� IL]\RORMLN� X\DUDQODU� RODUDN� WDQÕPODPÕúWÕU� �(UGR÷DQ�� ����: ������ ù�SKHVL]�
VWUHV�NRQXVXQGD�DUDúWÕUPD�\DSDQ�HQ�WDQÕQPÕú�LVLPOHUGHQ�ELUL�GH�+DQV�6HO\H¶GLU���
6HO\H¶\H� J|UH� VWUHV�� ELUH\LQ� oHúLWOL� oHYUHVHO� VWUHV|UOHUH� NDUúÕ� J|VWHUGL÷L� JHQHO�
WHSNLGLU� �(UGR÷DQ�� ����: ������ 6WUHVOH� LOJLOL� GL÷HU� WDQÕPODU� GD� LQFHOHQGL÷LQGH�
(Lazarus ve Folkman, 1984: 74; Lazarus, 1991: 4; Cotton, 1996: 248; Shirom, 
1982: �����JHQHO�RODUDN�úX��o�QRNWDQÕQ�YXUJXODQGÕ÷Õ�J|U�OPHNWHGLU�� 

 
i)� 6WUHV�� JHUJLQOLN� YH� G�]HQ� ER]XNOX÷X� \DUDWÕU�� oRN� \R÷XQ� ROGX÷XQGD�

\DSÕ�YH�J|UHYOHUGH�N|NO��GH÷LúPH�YH�o|N�QW�\H�\RO�DoDU� 
ii)�6WUHV��RUJDQL]PDQÕQ�EHGHQVHO�YH�UXKVDO�VÕQÕUODUÕQÕQ�WHKGLW�HGLOPHVL�YH�

]RUODQPDVÕ� LOH� RUWD\D� oÕNDQ� ELU� GXUXPGXU��7HKGLW� YH� ]RUODPD� NDUúÕVÕQGD� ELUH\�
NHQGLQL�NRUXPD\D�\|QHOLU��.LúL�EX�W�U�GXUXPODUGD�NHQGLVLQLQ�EDú�HGHELOHFH÷LQL�
G�ú�Q�U� 

iii) Stres, bireyin fiziksel ve sosyal çevreden gelen olumsuz etkiler 
NDUúÕVÕQGD�EHGHQVHO�YH�SVLNRORMLN�VÕQÕUODUÕQÕQ�|WHVLQGH�oDED�KDUFDPDVÕGÕU�� 

 
0HVOHNL�VWUHV��ELUH\LQ�NHQGL�|]HOOLNOHUL� LOH� LúL�DUDVÕQGDNL�X\XPVX]OXNODUD�

YHUGL÷L�WHSNLGLU���+XPSKUH\������: �����'DKD�NDSVDPOÕ�WDQÕP�1,26+��1DWLRQDO�
Institute for OFFXSDWLRQDO�6DIHW\�DQG�+HDOWK��WDUDIÕQGDQ�\DSÕOPÕúWÕU��%X�WDQÕPD�
J|UH�PHVOHNL�VWUHV��ELUH\LQ�LKWL\DoODUÕ��NDSDVLWHVL�YH�NDELOL\HWOHUL�LOH�Lú�JHUHNOHUL�
DUDVÕQGDNL� X\XPVX]OXNODUD� NDUúÕ� J|VWHUGL÷L� IL]LNVHO� YH� GX\JXVDO� WHSNLOHUGLU��
(NIOSH, 1999: 4). Lazarus (1����� LVH� PHVOHNL� VWUHVLQ�� ELUH\LQ� LúL� LOH� NHQGLVL�
DUDVÕQGDNL� LOLúNLOHUGHQ� GR÷DQ� ELU� WHSNL� V�UHFL� ROGX÷XQX� EHOLUWPLúWLU� �/D]DUXV��
1991: ����(UGR÷DQ� ������� LVH�PHVOHN� VWUHVLQL�� NLúLOHULQ�YH� LúOHULQ� LOLúNLOHULQGHQ�
GR÷DQ� YH� LQVDQÕ� QRUPDO� IRQNVL\RQODUÕQGDQ� DOÕNR\DQ� GH÷LúLNOLNOHU� JHWLUHQ� ELU�
GXUXP�RODUDN�WDQÕPODPÕúWÕU��(UGR÷DQ������: ������øú�G�Q\DVÕQÕQ�LoLQGH�EXOXQDQ�
\|QHWLFLOHU�� LúOHWPH� VDKLSOHUL� YH� GL÷HU� W�P� oDOÕúDQODU� DoÕVÕQGDQ� PHVOHNL� VWUHV��
SVLNRORMLN� YH\D� IL]\RORMLN� úHNLOGH� \D� GD� KHU� LNL� úHNLOGH� GH� RUWD\D� oÕNDELOLU�
(Cooper ve Cartwright, 1994: 5-25; Kristensen, 1996: 246-260; Santos ve Cox, 
2000: 7-����(UGR÷DQ������: 305-312).  

 
0HVOHNL�VWUHV��JHQHO�RODUDN��o�NDWHJRULGH�HOH�DOÕQPDNWDGÕU� 
 
i) $QL�6WUHV��%X�VWUHV� W�U���NDUPDúÕN�ROPD\DQ��EHNOHQPH\HQ�YH�NROD\FD 

WHúKLV� HGLOHELOLU� ELU� QHGHQH� GD\DOÕ� RODUDN� RUWD\D� oÕNDQ� ELU� WHSNL� GXUXPXGXU�
(Guyton, 1981: ����� $QL� VWUHV� GXUXPODUÕQGD� ELUH\� KÕ]OD� \�NVHOHQ� ELU� WDKULN�
GXUXPX� \DúDU�� DQFDN� ELU� P�GGHW� VRQUD� VDNLQOHúLU�� %X�� Lú� G�Q\DVÕQGD� VÕNOÕNOD�
NDUúÕODúÕODQ� ELU� GXUXPGXU�� 0�úWHULOHULQ� YH\D� VDWÕFÕ� ILUPDODUÕQ� KHUKDQJL� ELU�
GDYUDQÕúÕ�YH\D�NRQXúPDVÕ�DQL�VWUHV�GXUXPODUÕQÕ�RUWD\D�oÕNDUDELOLU�� 

ii) 'HULQGHQ�6DUVDQ�6WUHV��%X�NDWHJRULGHNL� VWUHV�� ELUH\OHULQ�\DúDQWÕODUÕQÕ�
derinden etkiler. Genelli kle askeri personel, polis, itfaiyeciler�� DFLO� VD÷OÕN�
J|UHYOLOHUL� JLEL� \DúDP� WHKGLGL� DOWÕQGD� J|UHY� \DSDQ� ELUH\OHUGH� RUWD\D� oÕNDU�
(Anshel vd., 2000: 751-773; Humphrey, 1998: 24-36; Paton, 1999: 1-28; Pflanz, 
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1999: 401-������%XUDGD�HUWHOHQPLú�WHSNLOHU�YDUGÕU��%LUH\OHU�LoLQGH�EXOXQGXNODUÕ�
duruma hePHQ� WHSNL� YHUHPH]OHU�� $QL� VWUHV� GXUXPODUÕQGD� ELUH\OHU� WHSNLOHULQL�
KHPHQ� LIDGH� HGLOHELOLUNHQ��EXUDGD� WHSNLOHU�HUWHOHQLU� YH\D� LSWDO� HGLOLU��.D\JÕ�YH�
GHSUHV\RQ�EX�VWUHVH�PDUX]�NDODQODUGD�VÕNOÕNOD�J|U�OHQ�ELU�VRQXoWXU��*UHHQ�YG���
1992: 1033-1050; Keane ve Wolf, 1990: 1776-1788). 

iii) Kronik Stres: Sürekli veya kronik stres bir birikim sonucunda ortaya 
oÕNDU�� $QL� VWUHVWH� ELUH\OHULQ� NÕVD� V�UHGH� QRUPDOH� G|QPHVL� EHNOHQLUNHQ�� GHULQ�
VWUHVWH�ELUH\GH�G�]HQVL]OLN�ROXúPDVÕ�EHNOHQLU��2\VD��NURQLN�VWUHV�\DYDú�LOHUOHU�YH�
bireyi EDVNÕ� DOWÕQGD� WXWDQ� GXUXPODUD� NDUúÕ� WRSODP� ELU� UHDNVL\RQX� LIDGH� HGHU�
(Evoy, 1998: 31). Kronik stresin etkileri hemen görülmeyebili r. Kronik stres 
bireylerde, uykusuzluk, yüksek tansiyon, depresyon, çözülme gibi psikolojik ve 
IL]LNVHO�VRQXoODU�GR÷XUXU��&RRSer ve Payne, 1988: 84; Minter, 1999: 51).  

 
0HVOHNL� VWUHVLQ� �o� ND\QD÷Õ� YDUGÕU�� %XQODUGDQ� LONL� ELUH\LQ� NHQGL� NLúLVHO�

|]HOOLNOHULGLU�� %LUH\LQ� NLúLVHO� |]HOOLNOHUL� ED]Õ� GXUXPODUGD� ELUH\L� VWUHVOL� KDOH�
JHWLULU�� %LUH\OHULQ� VWUHV� GHQH\LPOHUL�� VWUHVH� NDUúÕ� GX\DUOÕOÕNODUÕ�� QHJDWLI�
GX\JXVDOOÕN�� QHJDWLI� WHSNL� YHUPH� |]HOOL÷L�� SVLNRORMLN� DWDN� GXUXPX�� Lú-aile 
LOLúNLOHULQGHNL� EDúDUÕVÕ� \D� GD� EDúDUÕVÕ]OÕ÷Õ� VWUHVL� HWNLOH\HQ� EDúOÕFD� ELUH\VHO�
faktörlerdir (Cotton, 1995:; Watson ve Clark, 1984: 465-490; Watson ve 
Pennebaker, 1989: 141-157; Segliman, 1994: 174; Diamond, 1990: 76-81; 
Sarantakos, 1992: 85-87; Edgar, 1991: 3-�����6WUHVLQ�LNLQFL�ND\QD÷Õ�LúLQ�\DSÕVÕ�
LOH� LOJLOLGLU�� øúOHWPHOHUGH� oDOÕúDQ� ELUH\OHULQ� \HWHQHNOHUL�� ELOJL� G�]H\OHUL�
ELUELULQGHQ� IDUNOÕGÕU�� øúLQ� \DSÕOÕú� úHNOL�� LúLQ� NDUPDúÕNOÕ÷Õ�� LúLQ� \R÷XQ� ELU� ]LKQL�
YH\D�IL]LNL�oDOÕúPD�JHUHNWLUPHVL��]DPDQ�EDVNÕVÕ��SHUIRUPDQV�EDVNÕVÕ��EHOLUVL]�Lú�
UROOHUL��LúLQ�DQODPOÕOÕ÷Õ��LúLQ�JHUHNWLUGL÷L�QLWHOLNOHU�YH�Lú�JHUH÷L�oDWÕúPDODU�EDúOÕFD�
LúOH�LOJLOL�VWUHV�IDNW|UOHULGLU��&KDQ�YG�������� 1414-1432; Humprey, 1998: 174; 
Hetrick, 2000: 30-33; Cascio, 1995: 928-939; Anderson, 1991: 251-272; 
Jackson ve Schuler, 1985: 16-78; Cotton ve Fisher, 1995: 267-278). Üçüncü ve 
VRQ� ND\QDN� |UJ�W� LNOLPLGLU�� *OREDOOHúPH� V�UHFL�� ELOJL� WHNQRORMLOHULQLQ�
\D\JÕQODúPDVÕ�� N�UHVHO� NUL]OHU� |UJ�WOHULQ� \DSÕODUÕQÕ� HWNLOHPHNWHGLU�� 'H÷LúHQ�
WHNQRORML� YH� \DSÕODU� \HQL� LúOHWPHFLOLN� WHNQLNOHULQLQ� X\JXODQPDVÕQÕ� GD� ]RUXQOX�
KDOH� JHWLUPHNWHGLU�� dHYUHOHULQGHNL� GH÷LúLPOHUH� X\XP� VD÷ODPD� oDEDVÕQGDNL�
LúOHWPHOHU� GH� NDoÕQÕOPD]� RODUDN� |UJ�WOHULQGH� ED]Õ� GH÷LúLPOHU� \DSPDNWDGÕU�� %X�
GH÷LúLPOHU� ELUH\OHULQ� VWUHVLQL� DUWÕUPDNWDGÕU�� $UWDQ� UHNDEHW� úDUWODUÕQGD� |UJ�W�Q�
D\DNWD�NDODELOPHVL�LoLQ�oDOÕúDQODUGDQ��\HQL�VRUXPOXOXNODU�DOPDVÕ��WDNÕP�KDOLQGH�
oDOÕúPDVÕ�� NHQGL� NHQGLQL� \|QHWPH� |]HOOL÷L� ND]DQPDVÕ�� KÕ]OÕ� |÷UHQPHVL� YH�
\DUDWÕFÕ�ROPDVÕ�EHNOHQPHNWHGLU��gUJ�W�\|QHWLFLOHULQLQ�oDOÕúDQODUGDQ�EHNOHQWLOHUL�
V�UHNOL� GH÷LúPHNWHGLU�� 7�P� EX� JHOLúPHOHU� ELUH\OHULQ� PHVOHNL� VWUHVLQL�
DUWÕUPDNWDGÕU��'XQHWWH������: 132; Johns, 1998: 572). 

 
0HVOHN� VWUHVLQLQ� ND\QDNODUÕ� .HLWK� YH� 6FKHIIHU� ������� WDUDIÕQGDQ� GD�

VÕQÕIODQGÕUÕOPÕúWÕU�� %X� DUDúWÕUPDFÕODU� VWUHV� ND\QDNODUÕQÕ� EHú� EDúOÕN� DOWÕQGD�
WRSODPÕúODUGÕU� �.HLWK� YH� 6FKDIIHU�� ����: 330). Birincisi, örgütsel siyasa: 
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$GDOHWVL]� YH\D� \HWHUVL]� SHUIRUPDQV� GH÷HUOHQGLUPH�� DGDOHWVL]� |GHPH�� NH\Ii ve 
EHOLUVL]� SROLWLNDODU�� V�UHNOL� D\QÕ� LúLQ� \DSWÕUÕOPDPDVÕ�� J|UHY� \HULQLQ� YH�
VRUXPOXOXNODUÕQ� V�UHNOL� GH÷LúWLULOPHVL�� LGHDOLVW� Lú� WDQÕPODUÕ�� øNLQFLVL�� |UJ�WVHO�
\DSÕ�� 0HUNH]L� ELU� |UJ�W� \DSÕVÕ�� NDUDUODUD� NDWÕOPDGD� \HWHUVL]OLN�� JHOLúPH� YH\D�
LOHUOHPH� IÕUVDWÕQÕQ� D]OÕ÷Õ�� DúÕUÕ� ELoLPVHOOLN�� DúÕUÕ� LúE|O�P�� YH� X]PDQODúPD��
|UJ�W�Q� ELULPOHULQLQ� ELUELULQH� ED÷OÕOÕ÷Õ�� ho�QF�V��� NLúLOHUDUDVÕ� LOLúNLOHU��
$GDOHWVL]� YH\D� VD\JÕVÕ]� GHQHWoLOHU�� NDEXO� YH� WDQÕQPD� \RNVXQOX÷X�� UHNDEHW��
J�YHQ� \RNVXQOX÷X�� WHPVLO� VRUXPOXOXNODUÕQGD� J�oO�N�� JUXS� LoL� YH� JUXSODUDUDVÕ�
oDWÕúPDODU�� '|UG�QF�V��� øú� *HUHNOHUL�� 7HNUDUOÕ� oDOÕúPD�� ]DPDQ� EDVNÕVÕ� YH� Lú�
WHVOLPDWÕ�� EHFHUL� JHUH÷LQLQ� D]OÕ÷Õ�� EDúND� NLúLOHUGHQ� VRUXPOX� ROPD�� HNVLN� \D� GD�
ID]OD�LVWLKGDP��%HúLQFLVL�URO�|]HOOLNOHUL��5RO�oDWÕúPDVÕ��URO�EHOLUVL]OL÷L��URO�Q�D]�
YH\D�ID]OD�ROXúX��URO-VWDW��X\XPVX]OX÷X� 

 
0HVOHNL� VWUHVL� PXWODND� ROXPVX]� ELU� GXUXP� RODUDN� GH÷HUOHQGLUPHN�

\DQOÕúWÕU�� %HOLUOL� G�]H\OHUH� NDGDU� VWUHVLQ� SHUIRUPDQV� �]HULQGH� ROXPOX� HWNLOHUL�
YDUGÕU��(UGR÷DQ������: ������0HVOHNL�VWUHVLQ�G�ú�N�ROGX÷X�Gurumlarda, bireyler 
VÕNÕODFDN�YH�LVWHQLOHQ�SHUIRUPDQVÕ�VHUJLOHPHN��]HUH�J�G�OHQHPH\HFHNWLU��'�ú�N�
VWUHV� G�]H\LQGH�� Lú� EDúDUÕPÕ� DU]XVX� GD� G�úHFHNWLU�� 6WUHV� DUWWÕNoD� EDúDUÕ� |QFH�
DUWPD� H÷LOLPL� J|VWHUHFHN� YH� NLúLQLQ� LúLQ� LVWHNOHULQL� \HULQH� JHWLUPH� DU]XVX�
yükseOHFHNWLU�� ù�SKHVL]�� ELU� QRNWDGDQ� VWUHVLQ� DUWPDVÕ� EDúDUÕ\Õ� DUWÕUPD\DFDN��
VWUHV� GDKD� GD� E�\�UVH� EDúDUÕ� ]DPDQOD� D]DODFDNWÕU�� $]DODQ� EDúDUÕ� EDúND�
PXWVX]OXNODUÕ� GD� EHUDEHULQGH� JHWLUHELOHFHNWLU�� %XUDGD� YXUJXODQPDVÕ� JHUHNHQ�
nokta, optimum stres düzeyinin, bireydeQ�ELUH\H�IDUNOÕOÕNODU�J|VWHUGL÷LGLU��%D]Õ�
ELUH\OHUL�\�NVHN�VWUHV�G�]H\OHULQH�GD\DQDELOLUNHQ��ED]ÕODU�GD�VWUHV�G�]H\L�ELUD]�
yükselse bile dayanamayabilir.  

 
<�NVHN� G�]H\GHNL� VWUHVLQ� VRQXoODUÕ� �o� JUXSWD� HOH� DOÕQPDNWDGÕU�� %LULQFL�

grupta fizyolojik sonuçlar buOXQPDNWDGÕU�� %X� JUXSWD� GRODúÕP� VLVWHPL�
ER]XNOXNODUÕ�� GHUL� KDVWDOÕNODUÕ�� VLQGLULP� VLVWHPL� ER]XNOXNODUÕ� YH\D� KDUHNHW�
VLVWHPL�KDVWDOÕNODUÕ�JLEL�ELUH\LQ�IL]LNVHO�RODUDN�]DUDU�J|UPHVLQH� LOLúNLQ�VRUXQODU�
EXOXQPDNWDGÕU� �.ÕUHO�� ����: ����� øNLQFL� JUXSWD� SVLNRORMLN� sonuçlar 
EXOXQPDNWDGÕU��(QGLúH��GHSUHV\RQ��X\NXVX]OXN�JLEL�GDYUDQÕúVDO�UDKDWVÕ]OÕNODU�EX�
JUXSWD�\HU�DOPDNWDGÕU� �5RVFK������: ������6RQ�JUXSWD� LVH�GDYUDQÕúVDO� VRQXoODU�
EXOXQPDNWDGÕU��%X�JUXSWD�GD�YHULP�G�ú�NO�÷���LúH�GHYDPVÕ]OÕN�� LúH�JHo�JHOPH��
KÕUVÕ]OÕN�YH sabotaj gibi sorunlar bulunur (Schafer, 1987: 310).  

 
 
II . <$ù$0�7$70ø1ø�.$95$0, 
 
%LUH\OHULQ� J�QGHOLN� KD\DWODUÕ� |UJ�WWHNL� \DúDPODUÕQÕ� \DNÕQGDQ�

HWNLOHPHNWHGLU� YH� LOJLOHQGLUPHNWHGLU�� $LOHVL�� DUNDGDúODUÕ�� KD\DWÕQGDNL� |]HO�
LQVDQODU� ELUH\OHULQ� \DúDPODUÕQÕ� DQODPODQGÕUDQ� XQVXUODUGÕU��%LUH\� QDVÕO� NL� LúL\OH�
LOJLOL� ELU� WDWPLQ� \D� GD� WDWPLQVL]OLN� \DúÕ\RUVD� \DúDPÕ\OD� GD� LOJLOL� WDWPLQ� \D� GD�
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WDWPLQVL]OLN� \DúDPDNWDGÕU�� <DúDP� WDWPLQL�� KHP� ELU� WHSNL� KHP� GH� ELU� WXWXP�
RODUDN� GH÷HUOHQGLULOHELOLU�� %XQD� J|UH�� \DúDP� WDWPLQL�� ELUH\LQ� Lú� GÕúÕ� \DúDPÕ�
KDNNÕQGDNL�JHQHO�GX\JXVDO�WHSNLVLGLU��g]GHYHFLR÷OX������: ������'L÷HU�\DQGDQ��
ELUH\LQ�KD\DWD�NDUúÕ�WXWXPXGXU��<DúDP�WDWPLQLQL�HWNLOH\HQ�IDNW|UOHU�JHQHO�RODUDN�
dört grupta incelenmektedir: 

 
i) øúOH� øOJLOL� )DNW|UOHU�� %XUDGDNL� IDNW|UOHU� ELUH\OHULQ� Lú� \DúDPÕ� LOH� LOJLOL�

IDNW|UOHUGLU��2WRQRPL�� Lú�DUNDGDúODUÕQÕQ�ELUH\H�GHVWH÷L�� URO�EHOLUVL]OL÷L���FUHW�� Lú�
J�YHQOL÷L�� LúLQ� UXWLQOHúPH� GHUHFHVL�� Lú� \�N��� JHOLúPH� LPNDQODUÕ� LúOH� LOJLOL�
IDNW|UOHU� RODUDN� OLWHUDW�UGH� \HU� DOPDNWDGÕU� �'LHQHU�� ����� 542-575; Farrell ve 
Rusbult, 1981: 78-95; Iverson, 1996: 122-149; Martin, 1979: 313-324; Lawler, 
1971: 56-70; Miller, 1991: 92; Price ve Mueller, 1981: 543-������ %LUH\LQ� Lú�
KD\DWÕ�\DúDPÕQÕ�HWNLOH\HQ�|QHPOL�IDNW|UOHUGHQ�ELULGLU�� 

ii) .LúLVHO�)DNW|UOHU��%X�JUXSWDNL�IDNW|Uler, bireylerin negatif veya poziti f 
\DNODúÕP� |]HOOLNOHULQL�� Lú� GH÷HUOHULQL� YH� LúOH� LOJLOL� EHNOHQWLOHULQL� NDSVDPDNWDGÕU�
(Watson vd., 1987: 141-157; Iverson, 1992: 78; Iverson vd., 1995: 257-294). 
2OD\ODUD� SR]LWLI� \DNODúPD� |]HOOL÷L� EXOXQDQ� ELUH\OHU�� VWUHVGHn uzak durmaya, 
UDKDW�YH�KX]XUOX�ELU�\DúDPD�VDKLS�ROPD\D�oDOÕúÕUODU��1HJDWLI�\DNODúÕP�|]HOOLNOL�
ELUH\OHU� LVH� VWUHVOLGLU�� PHPQXQ� ROPD\DQ� ELU� \DSÕODUÕ� YDUGÕU� YH� VDOGÕUJDQGÕUODU�
(George, 1992: 310-������ %LUH\OHULQ� NLúLOLN� |]HOOLNOHUL� LOH� \DúDP� WDWPLQOHUL�
arasÕQGD�LOLúNL�EXOXQGX÷X�ED]Õ�DUDúWÕUPDODUOD�RUWD\D�NRQXOPXúWXU��'LHQHU������� 
542-575; Judge ve Locke, 1993: 475-490; Judge vd., 1998: 17-34). 

iii) dHYUHVHO� )DNW|UOHU��%X� JUXSWDNL� IDNW|UOHU� ELUH\LQ� GÕúDUÕGD� EXOXQDQ� Lú�
IÕUVDWODUÕQGDQ� YH� HQG�VWUL\HO� LOLúNLOHUGHQ� ROXúPDNWDGÕU�� %LUH\OHULQ� |UJ�WOHUL�
GÕúÕQGD�ED]Õ�Lú�LPNDQODUÕQD�YH�VHQGLNDO�KDNODUD�VDKLS�ROPDODUÕ�\DúDP�WDWPLQOHUL�
ile ilgili dir (Dastmalchian vd., 1991: 65-68; Lorenz, 1992: 455-472). 

iv) 7RSOXPVDO�)DNW|UOHU��<DúDP�WDWPLQL�LOH�LOJLOL�VRQ�IDNW|U�JUXEXGXU��%X�
gruSWD�� ELUH\OHULQ� DLOHOHUL� YH� VRV\DO� LOLúNLOHUL� LOH� LOJLOL� IDNW|UOHU� EXOXQPDNWDGÕU��
6RV\DO�ROD\ODUD�YH\D�RUJDQL]DV\RQODUD�NDWÕOÕP��GHUQHNOHU��NXO�SOHU��NRQVHUOHU���
DLOH� YH� DNUDEDODUOD� LOLúNLOHU�� WRSOXPVDO� VRUXPOXOXNODU�� DLOH� L]RODV\RQX��
KHPúHKULOLN�ELOLQFL�Eu gruptaki temel faktörlerdir (Iverson ve Roy, 1994: 15-41; 
Erwin ve Iverson, 1994:13-32; Nadkarni ve Stening, 1989: 41-63; Martin, 1979:  
313-324). 

 
%LUH\LQ� \DúDPÕQGD� WDWPLQ� \D� GD� WDWPLQVL]OL÷L� LOH� |UJ�W� LoL� GDYUDQÕúODUÕ�

DUDVÕQGDNL�LOLúNLOHU�SHN�oRN�oDOÕúPDQÕQ�NRQXVXQX�ROXúWXUPXúWXU��*�QGHOLN�KD\DW�
LOH� |UJ�W� KD\DWÕQÕQ� Lo� LoHOL÷L� ELUH\OHULQ� SHUIRUPDQVÕQÕ� HWNLOH\HELOPHNWHGLU��
$QFDN��SURIHV\RQHO�RODUDN�PHVOHN�KD\DWODUÕ� LOH�J�QO�N�\DúDPODUÕQÕ�ELUELULQGHQ�
D\ÕUPD\Õ� EDúDUDQODU� EX� HWNL\L� HQ� D]D� LQGLUHELOLUOHU�� +DWWD� ELU� NÕVÕP� LQVDQODU�
\DúDPGDNL� WDWPLQVL]OLNOHULQL� LúOHWPHGH� \�NVHN� VHYL\HGH� WDWPLQ� RODUDN� WHODIL�
edebil irler. Bu durumda genel olarak, üç durumdan söz edilebilir (Loscocco ve 
Roschelle, 1991: 182-������ <DúDP� WDWPLQOHULQL� \D� GD� WDWPLQVL]OLNOHULQL�
örgütleriQH� D\QHQ� \DQVÕWDQODU�� ELUELULQGHQ� D\UÕ� WXWDQODU� YH� WHUV� \DQVÕWDQODU�� øú�
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G�Q\DVÕQGD� \DúDP� WDWPLQOHULQL� |UJ�W� KD\DWÕQD� \DQVÕWPDGD�PHVOHNL� |]HOOLNOHUH��
NLúLVHO�|]HOOLNOHUH�YH�LúLQ�|]HOOLNOHULQH�ED÷OÕ�RODUDN�IDUNOÕOÕNODU�J|U�OHELOLU�� 

 
 
III . SOSYAL DESTEK KAVRA MI  
 
6RV\DO� GHVWHN�� ELUH\OHULQ� VRV\DO� LOLúNLOHULQLQ� ELU� VRQXFXGXU� �+RXVH� YG���

1988: ���YH�VRQ�\ÕOODUGD�JHUHN�WÕS�ELOLPOHULQGH�JHUHNVH�VRV\DO�ELOLPOHUGH�|QHPOL�
ELU� LQFHOHPH� DODQÕ� KDOLQH� JHOPLúWLU�� 6RV\DO� GHVWHN�� ELUH\LQ� DLOHVL�� DUNDGDúODUÕ��
\DNÕQ� GRVWODUÕ� YH� Lú� DUNDGDúODUÕ� WDUDIÕQGDQ� NDEXO�G�U�� =RU� DQODUÕQGD� YH\D�
VHYLQoOL� J�QOHULQGH� RQODUÕ� \DQÕQGD� KLVVHWPHVLGLU�� %LUH\LQ� VRV\DO� DoÕGDQ�
GHVWHNOHQPHVL�ELUH\��]HULQGH�ROXPOX�HWNLOHU�\DUDWDFDNWÕU��+RXVH���������VRV\DO�
GHVWH÷LQ�G|UW�IRUPGD�J|U�OG�÷�Q��EHOLUWPHNWHGLr (House, 1981: 9-15):  Birincisi 
GX\JXVDO� GHVWHNWLU�� 'X\JXVDO� GHVWHN�� VD\JÕ� J|UPHN�� LQVDQODUÕ� HWNLOHPHN��
J�YHQLOPHN�� LOJLOHQPHN� YH� GLQOHQPHN� RODUDN� RUWD\D� oÕNDU�� øNLQFLVL� GH÷HU�
GHVWH÷LGLU��%X�GHVWHNWH�ELUH\OHU��VRV\DO�LOLúNLOHUGH�HWUDIÕQGDNLOHUFH�GLNNDWH�DOÕQÕU�
YH� GH÷HU� YHULOLU�� � JHULELOGLULP� VD÷ODQÕU�� V|\OHGLNOHUL� GLNNDWH� DOÕQÕU�� ho�QF��
GHVWHN�W�U��ELOJL�GHVWH÷LGLU��%X�W�UGH��ELUH\H�GHVWHN��WDYVL\HOHU��|QHULOHU��ILNLUOHU�
YH�ELOJL�úHNOLQGH�JHOLU��6RQ�GHVWHN�W�U��DUDoVDO�GHVWHNWLU��$UDoVDO�GHVWHNWH�ELUH\��
pDUD�YH�Lú�JLEL�GHVWHNOHU�DOÕU��+RXVH¶GDQ�VRQUD�:HOOPDQ�YH�:RUWOHU�LOH�9DQ�'HU�
3RHO��������GH�D\QÕ�VÕQÕIODQGÕUPD\Õ�DUDúWÕUPDODUÕQGD�HVDV�DOPÕúODUGÕU��:HOOPDQ�
ve Wortler, 1990: 559; Van Der Poel, 1993: 55).  

 
6RV\DO� GHVWH÷LQ� JHQHOOLNOH� NDEXO� J|UHQ� RSHUDV\RQHO� ELU� WDQÕPÕ� \RNWXU��

6RV\DO� GHVWHN�� GHVWHN� JHUHNVLQLPOHUL�� HULúLOHELOLU� ND\QDNODU� YH� GR\XPX� LoHUHQ�
oRN� ER\XWOX� ELU� \DSÕ� RODUDN� WDQÕPODQDELOLU�� %XQODUD� HN� RODUDN�� VRV\DO� GHVWHN��
LOHWLúLP� KDOLQGH� EXOXQXODQ� NLúL� VD\ÕVÕ� YH� LOHWLúLPLQ� W�U��� LOLúNLOHULQ� LúOHYVHO 
LoHUL÷L�� DOJÕODQDQ� QLWHOL÷L� \D� GD� GHVWH÷LQ� \HWHUOLOL÷L� ROPDN� �]HUH� NLúLOHUDUDVÕ�
LOLúNLOHULQ� oHúLWOL� ER\XWODUÕQD� GD� LúDUHW� HWPHNWHGLU�� /LWHUDW�UGH� VD÷OÕNOD� LOLúNLOL�
VRV\DO� GHVWHNOH� LOJLOL� LNL� NDYUDPVDO� PRGHO� DoÕNODQPÕúWÕU� �'X\DQ�� ����: 1): 
%XQODUGDQ� GR÷UXGDQ� HWNL� PRGHOOHUL�� VRV\DO� GHVWH÷LQ� VD÷OÕN� GXUXPXQX�
JHOLúWLUGL÷LQL�� EHQOLN� VD\JÕVÕQÕ� J�oOHQGLUGL÷LQL� \D� GD� DOJÕODQDQ� NRQWURO�
GX\JXVXQX� DUWÕUGÕ÷ÕQÕ� NDEXO� HWPHNWHGLU�� 'L÷HU� WDUDIWDQ� VWUHVH� NDUúÕ� ELU� NDONDQ�
RODUDN�NDEXO�HGHQ�PRGHOOHU��ELU�NLúL�WHKGLW�DOWÕQGD�NDOGÕ÷Õ�]DPDQ��VRV\DO�GHVWH÷LQ�
ELOJL�G�]H\LQL��GX\JXVDO�L\LOLN�KDOLQL�DUWÕUGÕ÷ÕQÕ�\D�GD�VRPXW�ND\QDNODUÕQ�VD÷OÕN�
�]HULQGH� ROXPOX� HWNLOHUL� EXOXQGX÷XQX� YXUJXODPDNWDGÕU�� 'HVWH÷LQ� LúOHYVHO�
ER\XWODUÕQD� HN� RODUDN�� GHVWHN� LOLúNLOHULQLQ� \DSÕVÕQÕQ� VD÷OÕNOD� LOJLOL� VRQXoODUÕ� GD�
EXOXQPDNWDGÕU�� 'HVWH÷LQ� \DSÕVDO� SDUoDODUÕ�� VRV\DO� WHPDVODUÕQ� VÕNOÕ÷Õ�� GHVWHN�
ND\QD÷Õ� LOH� RODQ� LOLúNLOHU�� NDUúÕOÕNOÕ� GHVWHN� IÕUVDWÕ� YH� ELUH\OHULQ� GHVWHNOH\LFL�
LOLúNLOHUH�E�W�QOHúPHVL�úHNOLQGH�VÕUDODQDELOLU���'X\DQ������: ����6RV\DO�GHVWH÷LQ�
kaynaNODUÕ� OLWHUDW�UGH� VHNL]� NDWHJRULGH� LQFHOHQPLúWLU� �&DSODQ� YG��� ����: 42; 
Etzion, 1984: 615-622; House, 1981: 16; Kaufman ve Beehr, 1989: 522-526; 
Schimitz vd., 1997: 249-������(ú�YH\D�SDUWQHU��oRFXNODU��DNUDEDODU��DUNDGDúODU��



0DKPXW�g='(9(&ø2ö/8 216 

NRPúXODU�� Lú� DUNDGDúODUÕ� YH� RUWDNODU�� SURIHV\RQHO� GDQÕúPDQODU�� oDOÕúÕODQ� NXUXP�
YH\D� NXUXOXúWDNL� \|QHWLFLOHU�� %X� NDWHJRULOHU� �o� EDúOÕN� DOWÕQGD� \HQLGHQ�
VÕQÕIODQGÕUÕODELOLU� 

 
i) Bireyin ailesi 
ii) <DNÕQ�oHYUHVL��DUNDGDúODUÕ��DNUDEDODUÕ��SVLNRORMLN�GDQÕúPDQÕ� 
iii) øú�oHYUHVL��RUWDNODUÕ��\|QHWLFLOHUL��DVWODUÕ� 
 
6RV\DO� GHVWHN� ELUH\OHULQ� DOJÕODPDVÕ� LOH� LOJLOLGLU�� .DYUDPD� ED]Õ� ELOLP�

DGDPODUÕ� ³$OJÕODQDQ� 6RV\DO� 'HVWHN´� LVPLQL� YHUPLúWLU� �&RUQPDQ� YG��� ����� 3; 
Sarason vd., 1986: ������$\QÕ�ELOLP�DGDPODUÕ��VRV\DO�GHVWH÷LQ�ELUH\LQ�oHYUHVLQL�
DOJÕODPDVÕ� LOH� LOJLOL� ROGX÷XQX� YH� EX� DOJÕODPDQÕQ� X]XQ� \ÕOODU� VDELW� NDOGÕ÷ÕQÕ�
EHOLUOHPLúOHUGLU��%LUH\OHULQ�VRV\DO�GHVWHN�DOJÕODPDVÕQÕ�HWNLOH\HQ�G|UW�JUXS�IDNW|U�
EXOXQPDNWDGÕU�� %XQODU� ELUH\OHULQ� GHPRJUDILN� |]HOOLNOHUL�� VRV\DO� LOLúNLOHULQ�
QLWHOL÷L��VRV\DO�ED÷OÕOÕN�YH�NLúLOLN�|]HOOLNOHULGLU��&RUQPDQ�YG�������� 4-6). Birey 
LoLQGH� EXOXQGX÷X� GXUXPGDQ� YH� NHQGL� NLúLOLN� |]HOOLNOHULQGHQ� IDUNÕQGD� RODUDN�
YH\D�ROPD\DUDN�HWNLOHQLU�YH�NHQGLVL\OH�LOJLOL�ELU�GHVWHN�VRQXFXQD�XODúÕU�� 

 
 
IV. 626<$/� '(67(.� 9(� <$ù$0� 7$70ø1ø1ø1� 0(6/(.ø�
 STR(6��ø/(�ø/øù.ø/(5ø 
 
6RV\DO� GHVWHN� LOH� PHVOHNL� VWUHV� � LOLúNLVLQL� LQFHOH\HQ� SHN� oRN� DUDúWÕUPD�

EXOXQPDNWDGÕU��6KDZ�YG�������� 229-246; Beehr, 1985: 835-844; Ganster, 1986: 
102-110; Etzion, 1984: 615-622; Leavy, 1983: 3-21; Dunseath vd., 1995: 60-84; 
Brown vd., 1996: 31-42; Manning vd., 1996: 738-750). Literatürde sosyal 
GHVWH÷LQ� VWUHV� �]HULQGHNL� HWNLOHULQL� DoÕNODPDGD� LNL� \DNODúÕP� EXOXQPDNWDGÕU��
%LULQFL� \DNODúÕP�� VRV\DO� GHVWH÷LQ� VRQXoODU� �]HULQGH� HWNLOL� ROGX÷XQX� LGGLD�
HWPHNWHGLU�� %X� \DNODúÕPD� J|UH�� J�oO�� ELU� VRV\DO� GHVWHN� ELUH\LQ� PXWOXOX÷XQX�
DUWÕUÕU�� $UWDQ� PXWOXOXN� ELUH\LQ� RUWD\D� NR\GX÷X� VRQXoODUÕ� YH\D� oÕNWÕODUÕ�
HWNLOH\HFHNWLU��*DQVWHU�YG���������%HHKU���������øNLQFL�\DNODúÕP��VRV\DO�GHVWH÷L�
ELU� WDPSRQ� RODUDN� HOH� DOPDNWDGÕU�� %X� \DNODúÕPD� J|UH�� ELUH\LQ� VRV\DO� GHVWH÷L�
DUWWÕNoD�� VWUHV|UOHULQ� ELUH\� �]HULQGHNL� HWNLOHUL� R� NDGDU� D]DOPDNWDGÕU� �/HDY\��
1983: 3-21; Cohen ve Wills, 1985: 310-357; House, 1981: 19).  

 
6RV\DO� KD\DWÕQGD� HúL�� oRFXNODUÕ�� DUNDGDúODUÕ� YH\D� \|QHWLFLOHUL� WDUDIÕQGDQ�

J�oO��ELU�úHNLOGH�GHVWHNOHQHQ�ELUH\OHULQ�VWUHVOHULQLQ�D]DOGÕ÷Õ�\XNDUÕGD�EDKVHGLOHQ�
DUDúWÕUPDODUGD�EHOLUOHQPLúWLU��%XQXQ�HQ�|QHPOL�QHGHQL��ELUH\LQ�PXWOXOX÷XQXQ�YH�
EXQD�ED÷OÕ�RODUDN�GD�PRWLYDV\RQXQXQ�DUWPDVÕGÕU��'HVWHN��HQ�oRN�]RU�GXUXPODUGD�
bir ihtiyaç olarak hissedilir. Bu dönemlerde bireyin� DUNDVÕQGD� ELULOHULQLQ�
YDUOÕ÷ÕQÕ� KLVVHWPHVL� RQX� FHVDUHWOHQGLUHFHNWLU�� $QFDN�� ELUH\LQ� GHVWHN� LKWL\DFÕ�
VDGHFH� ]RU� GXUXPGD� NDOGÕ÷ÕQGD� RUWD\D� oÕNPD]�� =RU� GXUXPODUD� G�úPHVH� GH�
ELUH\OHU��]DPDQ�]DPDQ�NRQXúDELOHFHNOHUL��GHUWOHúHELOHFHNOHUL�ELULOHULQL�DUDUODU�� 
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Sos\DO�GHVWH÷LQ�PHVOHNL�VWUHVL���]HULQGHNL�HWNLVL�ùHNLO��¶GH�J|VWHULOPLúWLU��� 
 
 
     Sosyal Destek  

        %LUH\VHO�6WUHV�.D\QDNODUÕ 
 
          

            Potansiyel 
      Stres    

               dÕNWÕODU 
 

        dHYUHVHO�6WUHV�.D\QDNODUÕ 
 
 

ùHkil 1.�0HVOHNL�6WUHV��LOH�6RV\DO�'HVWHN�$UDVÕQGDNL�øOLúNL 
 

Kaynak:  0LFKDHO�5��0DQQLQJ�YH�GL÷HUOHUL��³2FFXSDWLRQDO�VWUHVV��VRFLDO�VXSSRUW�DQG�WKH�
 costs of health care”, Academy of Management Journal, 1996, 39(3), s.740. 

 
 
ùHNLO� �.¶GH� J|U�OG�÷�� �]HUH�� ELUHyin sosyal destek görmesi (veya 

J|UPHPHVL��KHP�VWUHV�|QFHVL�G|QHPGH�KHP�GH�VWUHV�V�UHFLQGH�HWNLOL�ROPDNWDGÕU��
%LUH\LQ� GHVWH÷LQLQ� J�oO�� ROPDVÕ� VWUHVLQ� RUWD\D� oÕNPDPDVÕQD� QHGHQ� RODELOLU��
<HWHUVL]� GHVWHN� QHGHQL\OH� RUWD\D� oÕNDQ� VWUHVLQ� D]DOWÕOPDVÕQGD� GD� \LQH� Jüçlü 
GHVWHN�|QHPOL�ELU�URO�R\QD\DFDNWÕU�� 

 
<DúDP� WDWPLQL� LOH�PHVOHNL� VWUHV� DUDVÕQGDNL� LOLúNLOHUL� GR÷UXGDQ� LQFHOH\HQ�

ELU� oDOÕúPD\D� UDVWODQPDPÕúWÕU��0HVOHNL� VWUHVLQ� ELUH\LQ� \DúDPÕ� LOH� LOJLOL� \|QOHUL�
DUDúWÕUPDODUD� NRQX� HGLOPLúWLU�� $QFDN�� \DúDP� WDWPLQL� LOH� DUDVÕQGDNL� LOLúNL�
GR÷UXGDQ�HOH�DOÕQPDPÕúWÕU��<DúDP�WDWPLQL�LOH�PHVOHNL�VWUHV�DUDVÕQGDNL�LOLúNLOHUH�
LOLúNLQ�LNL�PRGHO�JHOLúWLULOHELOLU�� 

 
i) $\ÕUPD� 0RGHOL�� <|QHWLFLOHU�� LúOHWPH� VDKLSOHUL� YH\D� GL÷HU� oDOÕúDQODU�

SURIHV\RQHO�DQODPGD�Lú�KD\DWODUÕ� LOH�\DúDPODUÕQÕ�ELUELULQGHQ�D\ÕUPD\Õ�EDúDUPÕú�
RODELOLUOHU�� %X� GXUXPGD� ELUH\LQ� \DúDPGDQ� WDWPLQ� ROX\RU� ROPDVÕ� R� ELUH\LQ� Lú�
\HULQGHNL� VWUHVLQL� D]DOWPD\DFDNWÕU�� %DúND� ELU� GH\LúOH�� \DúDPGDQ� WDWPLQ�
RODPD\DQ�EX�ELUH\OHU��Lú�\HULQGH�GDKD�ID]OD�VWUHVH�PDUX]�NDOPD\DFDNODUGÕU�� 

ii) (WNLOHúLP� 0RGHOL�� %X� PRGHOH� J|UH� \DúDPGDQ� WDWPLQ� RODQ� ELUH\OHU�
EXQX�|UJ�WOHULQH�WDúÕ\DFDNODU�YH�GROD\ÕVÕ\OD�VWUHVOHUL�D]DODFDNWÕU�YH\D� WDP�WHUVL�
RODUDN� \DúDPGDQ� WDWPLQ� RODPDPÕú� ELUH\OHU� Lú� \HUOHULQGH� GDKD� VWUHVOL� KDOH�
gelebilecektir.  

 
<DúDP� WDWPLQLQLQ�PHVOHNL� VWUHV��]HULQGH�HWNLOL�ROGX÷X�G�ú�Q�OPHNWHGLU��

%X�LOLúNL�LOH�LOJLOL�LNL�IDUNOÕ�\DNODúÕP�EHQLPVHQPHNWHGLU��%LULQFL�\DNODúÕPD�J|UH��
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\DúDP� WDWPLQL�� ELUH\LQ� J�QGHOLN� KD\DWÕQGDNL� PHPQXQL\HWL� DQODPÕQD�
JHOPHNWHGLU�� *�QGHOLN� KD\DWÕQGD�PHPQXQ� RODQ� ELUH\OHULQ�� HWNLOHúLP�modeline 
X\JXQ�RODUDN��EX�PHPQXQL\HWOHULQL�Lú�KD\DWÕQD�WDúÕ\DFDNODUÕ�G�ú�Q�OPHNWHGLU��øú�
KD\DWÕQD�\DQVÕ\DQ�EX�PHPQXQL\HW��ELUH\OHULQ�Lú�VWUHVOHUL��]HULQGH�GH�SR]LWLI�ELU�
HWNL�\DUDWDFDNWÕU��<DQL��\DúDP�WDWPLQL�ELUH\LQ�PHVOHNL�VWUHVLQL�D]DOWDFDNWÕU���(÷HU�
ayÕUPD�PRGHOL� JHoHUOL�ROXUVD�� \DúDP� WDWPLQL�ELUH\LQ� Lú�KD\DWÕQD�\DQVÕPD\DFDN�
YH� VWUHV� D]DOWÕFÕ� HWNLVL� J|U�OPH\HFHNWLU�� øNLQFL� \DNODúÕPD� J|UH� LVH�� \DúDP�
WDWPLQL�� ELU� WXWXP� ROPDVÕ� QHGHQL\OH� GDYUDQÕúODUÕQ� DOWÕQGD� \DWDQ� ELU� H÷LOLPGLU�
�.D÷ÕWoÕEDúÕ������: 102). MeVOHNL�VWUHV�ELU�GDYUDQÕúWÕU�YH�EX�GDYUDQÕúÕQ�DOWÕQGD�
ELUH\LQ� ú�SKHVL]� SHN� oRN� WXWXPX� \DWPDNWDGÕU�� %X� WXWXPODUGDQ� ELUL� GH� \DúDP�
tatminidir.  

 
<DúDP� WDWPLQL� LOH� VRV\DO� GHVWHN� DUDVÕQGD� GD� ELU� LOLúNL� YDUGÕU�� <DúDP�

WDWPLQLQL� ROXúWXUDQ� IDNW|UOHU� LQFHOHQGL÷LQGH� DLOHQLQ�� DNUDEDODUÕQ� YH� ELUH\LQ�
oHYUHVLQGHNL� LQVDQODUÕQ� \DúDP� WDWPLQLQL� HWNLOHGL÷L� J|U�OPHNWHGLU�� %LUH\OHULQ�
DLOHOHUL�� oRFXNODUÕ�� DUNDGDúODUÕ�� DNUDEDODUÕ� YH� JHQHO� DQODPGD� oHYUHOHUL� RQODUÕQ�
PHPQXQL\HWOHULQL� HWNLOHPHNWHGLU�� %X� PHPQXQL\HW�� ELUH\OHU� DoÕVÕQGDQ� Vosyal 
GHVWH÷H� G|Q�úHELOLU�� 'ROD\ÕVÕ\OD�� \DúDP� WDWPLQL� \�NVHN� RODQ� ELUH\OHULQ� D\QÕ�
]DPDQGD� GHVWHN� GH� J|UG�NOHUL� LIDGH� HGLOHELOLU�� /LWHUDW�UGH�� \DúDP� WDWPLQL� LOH�
VRV\DO�GHVWHN�DUDVÕQGDNL�LOLúNLOHUL�HOH�DODQ�ELU�oDOÕúPD�EXOXQPDPDNWDGÕU��$QFDN��
gerek sosyal deVWHN� JHUHNVH� \DúDP� WDWPLQLQL� ROXúWXUDQ� IDNW|UOHU� GLNNDWH�
DOÕQGÕ÷ÕQGD� DUDODUÕQGD� SR]LWLI� \|QO�� ELU� LOLúNL� EXOXQDELOHFH÷L� VRQXFX�
oÕNPDNWDGÕU����� 

 
<DúDP�WDWPLQL��VRV\DO�GHVWHN�YH�VWUHV�DUDVÕQGDNL�LOLúNLOHUGH��VWUHV�ED÷ÕPOÕ�

GH÷LúNHQ� RODUDN� GH÷HUOHQGLULOPHNWHGLU�� $VOÕQGD�� \DúDP� WDWPLQL� YH\D� VRV\DO�
GHVWHN�GH�ELUHU�ED÷ÕPOÕ�GH÷LúNHQ�RODUDN�NDEXO� HGLOHELOLU��<DQL�� VWUHV�GH�\DúDP�
WDWPLQL� YH\D� VRV\DO� GHVWH÷L� HWNLOL\RU� RODELOLU�� $PD�� EX� oDOÕúPDGD� HOH� DOÕQDQ�
WHPHO�NRQX�PHVOHNL�VWUHVWLU��.RQX��\DúDP�WDWPLQL�ROGX÷XQGD�YHya konu sosyal 
GHVWHN�ROGX÷XQGD�VWUHVLQ�HWNLVL�LQFHOHQPHOLGLU��� 

 
 
V. $5$ù7,50$1,1�$0$&,��02'(/ø�9(�+ø327(=/(5ø 
 
$UDúWÕUPDQÕQ� WHPHO� DPDFÕ�� VRV\DO� GHVWHN� YH� \DúDP� WDWPLQLQLQ� LúOHWPH�

VDKLSOHULQLQ�Lú�VWUHVOHUL��]HULQGHNL�HWNLOHULQL�EHOLUOHPHNWLU��$\UÕFD��\DúDm tatmini 
LOH� VRV\DO� GHVWHN� DUDVÕQGDNL� LOLúNL\L� EHOLUOHPHN� GH� EX� DUDúWÕUPDQÕQ�
DPDoODUÕQGDQGÕU��(OGH�HGLOHFHN�EXOJXODUGDQ�KDUHNHWOH��VWUHV�\|QHWLPL�NRQXVXQGD�
|QHULOHU� JHOLúWLUHUHN� OLWHUDW�UH� ELU� NDWNÕ� VD÷ODPDNWÕU�� 7HRULN� E|O�PGH� GH�
EHOLUWLOGL÷L� �]HUH� \�NVHN� VWUHV� ELUH\OHULQ� YH� |UJ�W�Q� SHUIRUPDQVÕQÕ� ROXPVX]�
HWNLOHPHNWHGLU�� øúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL� RSWLPDO� G�]H\GH�
WXWDELOPHN� LoLQ� EX� YH� EHQ]HUL� oDOÕúPDODUD� LKWL\Do� GX\XOPDNWDGÕU�� %D]Õ�
GXUXPODUGD� VWUHV� G�]H\LQL� DUWÕUPDN�� ED]Õ� GXUXPODUGD� GD� D]DOWPDk gerekir. Bu 
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DUDúWÕUPDGDQ� HOGH� HGLOHFHN� EXOJXODU� LúOHWPH� VDKLSOHULQLQ� VWUHV� G�]H\OHULQL�
GH÷LúWLUPHN� LoLQ� ELU� YHUL� RODUDN� NXOODQÕODELOHFHNWLU�� � %X� � WHPHO� DPDo�
oHUoHYHVLQGH�JHOLúWLULOHQ�PRGHO�DúD÷ÕGDNL�JLELGLU�� 

 
 
     Sosyal Destek 
 
     
      
 
<DúDm Tatmini                                                  Mesleki Stres 

 
     
    
 
0RGHO�'ÕúÕ�7XWXODQ 
     'H÷LúNHQOHU 
 
 
 

ùHNLO��.�$UDúWÕUPDQÕQ�0RGHOL 
 

 
$UDúWÕUPDGD�� PRGHO� GÕúÕ� WXWXODQ� GH÷LúNHQOHUOH� �\Dú�� H÷LWLP� G�]H\L�� Lú�

WDWPLQL�� |UJ�WVHO� ED÷OÕOÕN�� LOJLOL� KHUKDQJL� ELU� DQDOL]� \DSÕOPDPÕúWÕU�� %X�
GH÷LúNHQOHU� NDSVDP� GÕúÕ� WXWXOPXúWXU�� 0RGHOH� X\JXQ� RODUDN� JHOLúWLULOHQ� YH�
DUDúWÕUPDGD�WHVW�HGLOHFHN�RODQ��o�WHPHO�KLSRWH]�úXQODUGÕU�� 

 
i) øúOHWPH�VDKLSOHULQLQ�VRV\DO�GHVWHNOHUL�LOH�Lú�VWUHVOHUL�DUDVÕQGD�WHUV�\|QO��

 bir�LOLúNL�YDUGÕU�� 
ii) øúOHWPH�VDKLSOHULQLQ�\DúDP�WDWPLQOHUL�LOH�Lú�VWUHVOHUL�WHUV�\|QO��DUDVÕQGD�

 ELU�LOLúNL�YDUGÕU�� 
iii) 6RV\DO�GHVWHN�LOH�\DúDP�WDWPLQL�DUDVÕQGD�SR]LWLI��ELU�LOLúNL�YDUGÕU� 
 
 
VI . $5$ù7,50$1,1�6,1,5/$5, 
 
$UDúWÕUPD� .D\VHUL¶GH� IDDOL\HW� J|VWHUHQ� .2%ø� YH� E�\�N� LúOHWPH�

VDKLSOHULQH�X\JXODQPÕúWÕU��$UDúWÕUPDGD�VRV\DO�GHVWHN��\DúDP�WDWPLQL�YH�Lú�VWUHV�
|Oo�POHUL� \DSÕOPÕúWÕU�� $UDúWÕUPD�� EHOLUOL� ELU� VHNW|UGH� GH÷LO� JHQHO� RODUDN� W�P�
VHNW|UOHUL� NDSVD\DFDN� úHNLOGH� \�U�W�OP�úW�U�� øúOHWPH� VDKLEL� GÕúÕQGD� KHUKDQJL�
biri�LOH�DQNHW�\DSÕOPDPÕúWÕU� 
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VII . $5$ù7,50$1,1�0(72'2/2-ø6ø 
 
VII .1. Evren ve Örneklem 
 

$UDúWÕUPDQÕQ� HYUHQL�� .D\VHUL¶GH� 2UJDQL]H� 6DQD\L� %|OJHVLQGH� IDDOL\HW�
J|VWHUHQ� .2%ø� YH� E�\�N� LúOHWPH� QLWHOL÷LQGHNL� LúOHWPHOHULQ� VDKLSOHULGLU��
$UDúWÕUPD�� WRSODP� RODUDN� ���� LúOHWPH� VDKLEL� LOH� \�U�W�OP�úW�U�� .D\VHUL¶GHNL�
2UJDQL]H�VDQD\L�%|OJHVLQGH�.2%ø�YH�E�\�N�LúOHWPH�VD\ÕVÕ��\HQL�NXUXODQODU�YH�
NDSDQDQODU�GD�GLNNDWH�DOÕQGÕ÷ÕQGD�������FLYDUÕQGDGÕU��.2%ø�RODUDN�NDEXO�HGLOHQ�
ILUPDODU�� ��� YH� GDKD� �VW�� SHUVRQHO� oDOÕúWÕUDQ� LúOHWPHOerdir. Kayseri Organize 
6DQD\L� %|OJHVLQGH� VDGHFH� LPDODWoÕ� LúOHWPHOHU� GH÷LO�� WLFDUHW� YH� KL]PHW�
VHNW|UOHULQGHQ� GH� LúOHWPHOHU� EXOXQPDNWDGÕU�� (F]D� GHSRODUÕ�� JÕGD� WRSWDQFÕODUÕ��
ORNDQWDODU��NÕUWDVL\H�WRSWDQFÕODUÕ�JLEL��%|\OHFH�DQD�N�WOHQLQ�%��¶LQH�XODúÕOPÕúWÕU�� 

 
VII .2. 9HULOHULQ�7RSODQPDVÕ 
 

9HULOHU�� ELU� VRUX� IRUPX� DUDFÕOÕ÷Õ� LOH� WRSODQPÕúWÕU�� 6RUX� IRUPX� G|UW�
E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL� E|O�PGH�� LúOHWPH� VDKLELQLQ� GHPRJUDILN�
|]HOOLNOHULQL� �\Dú�� FLQVL\HW�� H÷LWLP� GXUXPX�� EHOLUOHPH\H� \|QHOLN� VRUXODU�
EXOXQPDNWDGÕU�� øNLQFL� E|O�PGH�� LúOHWPH� VDKLSOHrinin sosyal destekleri 
|Oo�OP�úW�U��gOoHN�RODUDN�&DSODQ¶ÕQ��������JHOLúWLUGL÷L�YH�³LKWL\Do�GX\GX÷XPGD�
\DQÕPGD�KHU�]DPDQ�J�YHQGL÷LP�ELU�GRVW�YDUGÕU´�W�U�QGH�����|QHUPHGHQ�ROXúDQ�
�¶OL� /LNHUW� |OoH÷L� NXOODQÕOPÕúWÕU� �&DSODQ�� ������� gOoHNWH� ��� NHVLQOLNOH�
NDWÕOÕ\RUXP� YH� �� NHVLQOLNOH� NDWÕOPÕ\RUXP� DQODPÕQD� JHOPHNWHGLU�� ho�QF��
E|O�PGH� LúOHWPH� VDKLSOHULQLQ� \DúDP� WDWPLQOHUL� |Oo�OP�úW�U�� <DúDP� WDWPLQL�
|OoH÷L� LVH� 'LHQHU� ������� WDUDIÕQGDQ� JHOLúWLULOHQ� 1HGHQVHO� 0RGHO� oHUoHYHVLQGH�
KD]ÕUODQPÕúWÕU��'LHQHU���������gOoHN���¶OL�/LNHUW�|OoH÷LQH�J|UH�KD]ÕUODQPÕú�ROXS��
³J�QO�N� KD\DWÕP� LGHDOLPGHNL� KD\DWÕPD� \DNÕQGÕU´� JLEL� ��� |QHUPH�
EXOXQPDNWDGÕU�� '|UG�QF�� YH� VRQ� E|O�PGH� LVH� PHVOHNL� VWUHV� |Oo�OP�úW�U��
0HVOHNL� VWUHV� 7XUQDJH� YH� 6SLHOEHUJHU� ������� WDUDIÕQGDQ� JHOLúWLULOHQ� ³0HVOHNL�
Stres  $QNHWL´� DUDFÕOÕ÷Õ� LOH� |Oo�OP�úW�U� �7XUQDJH� YH� 6SLHOEHUJHU�� ������� 6RUX�
IRUPXQGD�� ³UDNLSOHU´�� ³VDWÕFÕ� ILUPDODU´� JLEL� ��� VWUHV� \DUDWÕFÕ� IDNW|U�
EXOXQPDNWDGÕU�� øúOHWPH� VDKLSOHULQH� EX� IDNW|UOHULQ� NHQGLOHUL� �]HULQGHNL� HWNL�
GHUHFHVL� VRUXOPXúWXU�� 2ULMLQDOL� �¶OX� |OoHN� D\QHQ� NXOODQÕOPÕúWÕU�� gOoHNWH� �� oRN�
G�ú�N�� �� \�NVHN� VWUHV� G�]H\LQL� LIDGH� HWPHNWHGLU�� *HOLúWLULOHQ� EX� VRUX� IRUPX�
LúOHWPH�VDKLSOHULQLQ� LúOHWPHOHULQH�JLGLOHUHN�EL]]DW�YH\D�VHNUHWHUOHUL�DUDFÕOÕ÷Õ� LOH�
XODúWÕUÕOPÕú�YH�E�\�N�ELU�oR÷XQOX÷X�HUWHVL�J�Q�J�QOHUGH�WRSODQPÕúWÕU�� 

 
VII .3. Ver ilerin Analizi 
 

VHULOHU� 6366� ���� SURJUDPÕQGD� GH÷HUOHQGLULOPLúWLU�� +LSRWH]OHULQ� WHVWLQGH�
EDVLW�UHJUDV\RQ�DQDOL]L�YH�3HDUVRQ�NRUHODV\RQ�DQDOL]L�X\JXODQPÕúWÕU�� 
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VII .4. *�YHQLOLUOLN�$QDOL]L�6RQXoODUÕ 
 

Soru formunda bölümler itibariyOH�&URQEDFK�$OID�GH÷HUOHUL�úXQODUGÕU� 
6RV\DO�'HVWHN�gOoH÷L 0.901 
<DúDP�7DWPLQL�gOoH÷L 0.820 
0HVOHNL�VWUHV��gOoH÷L 0.805 
 
%X� VRQXoODU�� KHU� �o� |OoH÷LQ� GH� NDEXO� HGLOHELOLU� J�YHQ� DUDOÕ÷ÕQD� VDKLS�

ROGX÷XQX�J|VWHUPHNWHGLU��� 
 
 

VIII . $5$ù7,50$1,1�%8/*8/$5, 
 
VIII .1. 'HPRJUDILN�g]HOOLNOHUH�øOLúNLQ�%XOJXODU 
 

+LSRWH]OHULQ� WHVWLQGHQ� |QFH� DUDúWÕUPD� \DSÕODQ� |UQHNOHPH� YH� EX�
|UQHNOHPGHNL�LúOHWPH�VDKLSOHULQLQ�LúOHWPHOHULQH�LOLúNLQ�EXOJXODUÕ�YHUPHN�JHUHNLU�� 

 
Tablo 1.�$QNHWH�.DWÕODQODUÕQ�'HPRJUDILN�g]HOOLNOHUL 

 

Cinsiyet f % 

Bay 257 97.3 
Bayan 7 2.7 
Toplam 264 100 

(÷LWLP�'�]H\L f % 
øONRNXO 34 9.3 
Ortaokul 76 32.4 
Lise 118 44.7 
Üniversite 36 13.6 
Toplam 264 100 

<Dú�$UDOÕNODUÕ f % 
15-25 52 19.7 
26-40 119 45.0 
41-55 93 35.3 
Toplam 264 100 

 
$UDúWÕUPD\D� NDWÕODQODUÕQ�%97’si erkek %�¶�� ED\DQ� LúOHWPH� VDKLSOHULGLU��

.D\VHUL¶GHNL�.2%ø�YH�E�\�N�LúOHWPH�VDKLEL�ED\DQ�VD\ÕVÕ�ROGXNoD�G�ú�NW�U��%X�
EDNÕPGDQ� EX� DUDúWÕUPDGD� GD� ED\DQ� RUDQÕ� G�ú�NW�U�� <Dú� RUWDODPDVÕ� ����¶GLU��
(÷LWLP� G�]H\L� OLVH� YH� �QLYHUVLWH� PH]XQODUÕ� oR÷XQOXNWDGÕU�� /LVe ve üniversite 
PH]XQODUÕQÕQ�RUDQÕ�%58.2’dir.  
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VIII .2. 6WUHV� '�]H\L�� 6RV\DO� 'HVWHN� YH� <DúDP� 7DWPLQLQH� øOLúNLQ�
 Bulgular  

 
øúOHWPH�VDKLSOHULQLQ�VWUHV�G�]H\OHUL��¶OX�|OoHN�NXOODQÕODUDN�KHVDSODQPÕúWÕU��

%XQD� J|UH�� �� RUWDODPD� GH÷HULQLQ� ELUD]� �]HULQGH� ELU� VWUHV� \DúDGÕNODUÕ�
J|U�OPHNWHGLU�� 6RV\DO� GHVWHN� RUWDODPDVÕ�� RUWD� G�]H\� RODQ� �¶GHQ� ELU� KD\OL�
\�NVHNWLU��øúOHWPH�VDKLSOHULQLQ�VRV\DO�GHVWHNOHUL�ROGXNoD�\�NVHN�ELU�VHYL\HGHGLU��
<DúDP� WDWPLQ� G�]H\OHUL�� RUWDODPD� GH÷HU� RODQ� �¶�Q� �]HULQGHGLU�� 2UWDODPDODU�
Tablo 2’de topOXFD�YHULOPLúWLU� 

 
Tablo 2.�6WUHV��6RV\DO�'HVWHN�YH�<DúDP�7DWPLQL�2UWDODPDODUÕ 

 
6WUHV��6RV\DO�'HVWHN�YH�<DúDP 
Tatmini Düzeyleri 

Or talama Standar t Sapma 

Stres (9’ lu ölçek) 5.76 1.02 
Sosyal Destek (5’ li ölçek) 4.45 0.22 
<DúDP�7DWPLQL���¶OL�|OoHN� 3.46 0.25 

 
6WUHV� G�]H\LQLQ� RUWDODPDQÕQ� �VW�QGH� oÕNPDVÕ� QRUPDO� NDUúÕODQPDOÕGÕU�� øú�

G�Q\DVÕ� NDUPDúÕN� ELU� G�Q\DGÕU� YH� P�úWHULOHU�� UDNLSOHU�� oDOÕúDQODU�� \|QHWLFLOHU�
VWUHVL� DUWÕUÕFÕ� IDNW|UOHUGLU�� øúOHWPH� VDKLSOHUL�� VRQ� �� \ÕOGD� LNL� |QHPOL� HNRQRPLN�
NUL]� \DúDPÕúWÕU�� 6WUHV� DOWÕQGD� oDOÕúÕ\RU� ROPDODUÕ� DQODúÕODELOLU� ELU� QHGHQH�
GD\DQPDNWDGÕU��6RV\DO�GHVWHN�G�]H\LQLQ�\�NVHN�oÕNPDVÕ�GD�QRUPDO�ELU�VRQXoWXU��
$LOH�ELUH\OHULQLQ�GD\DQÕúPDVÕ��DLOH\H�ED÷OÕOÕN�� D\QÕ� VHNW|UGHQ�ROVD�GD�ELUELULQH�
GHVWHN� ROPD�� \�NVHN� VHYL\HGH� DUNDGDúOÕN� LOLúNLOHUL� $QDGROX� N�OW�U�Q�Q� WHPHO�
|]HOOLNOHULQGHQGLU��<DúDP�WDWPLQL�VRV\DO�GHVWHN�NDGDU�\�NVHN�G�]H\GH�GH÷LOGLU��
%X�VRQXo�GD�VRQ�\ÕOODUGD�\DúDQDQ�NUL]OHULQ�\DúDP�úDUWODUÕQÕ�ROXPVX]�HWNLOHPHVL�
LOH�DoÕNODQDELOLU� 

 
VIII .3. Hipotezlerin Testi 
 
Hipotez 1: øúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWHNOHUL� LOH� Lú� VWUHVOHUL�
 DUDVÕQGD�WHUV�\|QO��ELU�LOLúNL�YDUGÕU� 
 
Birinci hipotezde test edilmek istenen, sosyal destekle mesleki stres 

DUDVÕQGDNL� LOLúNLGLU�� +LSRWH]GHNL� HVDV� G�ú�QFH�� H÷HU� ELU� LOLúNL� YDUVD�� LúOHWPH�
sahiplerinin mesOHNL�VWUHVOHULQL�VRV\DO�GHVWHN�DUDFÕOÕ÷Õ� LOH�D]DOWPD�G�ú�QFHVLGLU��
0HVOHNL� VWUHVLQ� QH� NDGDUOÕN� NÕVPÕQÕQ� VRV\DO� GHVWHNOH� DoÕNODQGÕ÷ÕQÕ� YH� LOLúNLQLQ�
úLGGHWLQL� J|UHELOPHN� LoLQ� EDVLW� UHJUDV\RQ� DQDOL]L� \DSÕOPÕúWÕU�� <DSÕODQ� DQDOL]�
VRQXoODUÕ�DúD÷ÕGDNL�WDEORODUGD�J|VWHULOPLúWLU�� 
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Tablo 3.�0HVOHNL�6WUHVL��$oÕNOD\DQ��6RV\DO�'HVWH÷H�øOLúNLQ�%DVLW� 
Regrasyon Analizi 

 
 R R2 '�]HOWLOPLú�52 Tahminin Standar t 

+DWDVÕ 
Sosyal Destek -0.325 0.105 0.101 0.577 

p<0.01 
%D÷ÕPOÕ�GH÷LúNHQ��0HVOHNL�6WUHV 
%D÷ÕPVÕ]�'H÷LúNHQ��6RV\DO�'estek  

 
 

Tablo 4.�0HVOHNL�6WUHVL�$oÕNOD\DQ�$OJÕODQDQ�6RV\DO�'HVWH÷H�øOLúNLQ�%DVLW�
Regrasyon Analizinin Coeff icient Tablosu 

 
'H÷LúNHQ Beta t Sig. 

6DELW�6D\Õ 2.764 35.809 0.000 
Sosyal Destek -0.241 4.997 0.000 

p<0.001 
 
$QDOL]� VRQXFXQGD� 5� GH÷HUL� -0.325 olaUDN� KHVDSODQPÕúWÕU�� øOLúNL� RUWD�

úLGGHWWH� YH� WHUV� \|QO�� ELU� LOLúNLGLU�� 52� GH÷HUL� LVH� �����¶GLU�� \DQL�� LúOHWPH�
VDKLSOHULQLQ�PHVOHNL�VWUHVOHULQLQ������¶L�VRV\DO�GHVWHNOH�DoÕNODQPDNWDGÕU��%HWD�
NDWVD\ÕVÕ�� S������� |QHP� GHUHFHVLQGH� ������ RODUDN� KHVDSODQPÕúWÕU� YH� W� GH÷HUL�
�����¶GLU�� %X� GXUXPGD� LúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWH÷L� DUWWÕNoD� VWUHVOHUL�
D]DOPDNWDGÕU�� 6RV\DO� GHVWH÷LQ� PHVOHNL� VWUHVL� DoÕNODPD� J�F�Q�Q� ]D\ÕI� ROGX÷X�
J|U�OPHNWHGLU�� $QFDN�� LúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL� HWNLOH\HELOHFHN�
pek çok faktör bXOXQGX÷X�GLNNDWH�DOÕQGÕ÷ÕQGD�DVOÕQGD�D]ÕPVDQPD\DFDN�ELU�RUDQ�
ROGX÷X� G�ú�Q�OPHNWHGLU�� +HU� �o� WDEORGD� LOLúNLQLQ� DQODPOÕ� ELU� LOLúNL� ROGX÷XQX�
J|VWHUPHNWHGLU��'ROD\ÕVÕ\OD�ELULQFL�KLSRWH]�NDEXO�HGLOPLúWLU�� 

 
Hipotez 2: øúOHWPH� VDKLSOHULQLQ� \DúDP� WDWPLQOHUL� LOH� Lú� VWUHVOHUL�

 DUDVÕQGD�WHUV�\|QO��LOLúNL�YDUGÕU�� 
 
øNLQFL�KLSRWH]LQ�WHPHO�G�ú�QFHVL��\DúDP�WDWPLQLQL�DUWÕUPD�\ROX\OD�LúOHWPH�

VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL� D]DOWPDNWÕU�� (÷HU� ELU� LOLúNL� YDUVD� ELUH\OHULQ�
\DúDP� WDWPLQOHULQL� DUWÕUPDN� VXUHWL\OH� PHVOHNL� VWUHVOHrini azaltmak mümkün 
RODFDNWÕU�� <DúDP� WDWPLQLQLQ� PHVOHNL� VWUHVL� DoÕNODPD� J�F�Q�� YH� LOLúNLQLQ�
úLGGHWLQL� J|UHELOPHN� LoLQ� EDVLW� UHJUDV\RQ� DQDOL]L� \DSÕOPÕúWÕU�� %X� DQDOL]OH��
LOLúNLQLQ�YDUOÕ÷Õ��\|Q��YH�PHVOHNL�VWUHVLQ�QH�NDGDUOÕN�NÕVPÕQÕQ�\DúDP�WDWPLQL�LOH�
DoÕNODQGÕ÷Õ� EHOLUOHQPLú� RODFDNWÕU�� 'ROD\ÕVÕ\OD� KLSRWH]� WHVW� HGLOPLú� RODFDNWÕU��
$QDOL]�VRQXoODUÕ�DúD÷ÕGDNL�WDEORGD�J|U�OPHNWHGLU�� 
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Tablo 5.�0HVOHNL�6WUHVL�$oÕNOD\DQ�<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�
Regrasyon Analizi 

 
 R R2 '�]HOWLOPLú�52 Tahminin Standar t 

+DWDVÕ 
<DúDP�7DWPLQL -0.398 0.158 0.145 0.874 

p<0.01 
%D÷ÕPOÕ�GH÷LúNHQ��0HVOHNL�6WUHV 
%D÷ÕPVÕ]�'H÷LúNHQ��<DúDP�7DWPLQL� 

 
Tablo 6.�0HVOHNL�6WUHVL�$oÕNOD\DQ�$OJÕODQDQ�<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�

Regrasyon Analizinin Coeff icient Tablosu 
 

'H÷LúNHQ Beta t Sig. 
SabiW�6D\Õ 2.909 39.052 0.000 
Sosyal Destek -0.504 11.721 0.000 
p<0.001 

 
%DVLW�UHJUDV\RQ�DQDOL]L�VRQXFXQGD�5�GH÷HUL�S�������DQODPOÕOÕN�G�]H\LQGH�

-������ EXOXQPXúWXU�� %X� VRQXo�� \DúDP� WDWPLQL� LOH� PHVOHNL� VWUHV� DUDVÕQGD� RUWD�
úLGGHWWH� WHUV� \|QO�� ELU� LOLúNL� EXOXQGX÷XQX� J|VWHUPHNWHGLU�� 52� GH÷HUL� LVH� ������
EXOXQPXúWXU�� %X� GXUXPGD� PHVOHNL� VWUHVLQ�%����¶OLN� NÕVPÕ� \DúDP� WDWPLQL� LOH�
DoÕNODQPDNWDGÕU��%HWD�NDWVD\ÕVÕ�S�������DQODPOÕOÕN�G�]H\LQGH�������YH�W�GH÷HUL�
������� RODUDN� KHVDSODQPÕúWÕU�� <DQL�� \DúDP� WDWPLQL� DUWWÕNoD� PHsleki stres 
D]DOPDNWDGÕU�� øNLQFL� KLSRWH]� GH� NDEXO� HGLOPLúWLU�� 6RV\DO� GHVWHN� LOH�
NÕ\DVODQGÕ÷ÕQGD��\DúDP�WDWPLQLQLQ�PHVOHNL�VWUHVL�DoÕNODPDGD�GDKD�J�oO��ROGX÷X�
J|U�OPHNWHGLU�� %X� VRQXoODUD� J|UH�� ELUH\OHULQ� \DúDP� WDWPLQOHULQL� DUWÕUDUDN�
PHVOHNL�VWDQGDUWODUÕQÕ�D]DOWPDN�P�PN�QG�U��gQFHNL�E|O�PGH��\DúDP�WDWPLQL�LOH�
LOJLOL� LNL� WHPHO� PRGHO� EXOXQGX÷X� LIDGH� HGLOPLúWL�� 2UWD\D� oÕNDQ� EX� VRQXo��
HWNLOHúLP� PRGHOLQLQ� JHoHUOL� ROGX÷XQX� J|VWHUPHNWHGLU�� %X� PRGHOGH� \DúDP�
WDWPLQL� VWUHVL� HWNLOHPHNWHGLU�� (WNLOHúLP� PRGHOLQGH� ELUH\LQ� \DúDP� WDWPLQL� Lú�
KD\DWÕQD�\DQVÕU�� 

 
Hipotez 3: 6RV\DO� GHVWHN� LOH� \DúDP� WDWPLQL� DUDVÕQGD� DQODPOÕ� ELU�

 LOLúNL�YDUGÕU� 
 
ho�QF�� KLSRWH]�� LúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWHNOHUL� LOH� \DúDP�

WDWPLQOHUL� DUDVÕQGDNL� LOLúNLQLQ� WHVSLWLQH� \|QHOLNWLU�� +LSRWH]GH� VRV\DO� GHVWH÷LQ�
DUWÕUÕOPDVÕ�LOH�\DúDP�WDWPLQLQLQ�DUWÕUÕODELOHFH÷L�LGGLD�HGLOPHNWHGLU��+LSRWH]L�WHVW�
HWPHN� �]HUH� 3HDUVRQ� .RUHODV\RQ� DQDOL]L� X\JXODQPÕúWÕU�� $QDOL]� VRQXFX� WDEOR�
��¶GD�J|VWHULOPLúWLU� 
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Tablo 7. <DúDP�7DWPLQL�øOH�6WUHV�$UDVÕQGDNL�øOLúNL\L�%HOLUOHPH\H� 
Yönelik Korelasyon Analizi 

 

 
 Sosyal Destek (R) 

<DúDP�7DWPLQL 
 

0.402***  

** *p< 0.001 (Pearson, iki uçlu test)  
 
7DEOR� �¶GH� J|U�OG�÷�� �]HUH�� DQDOL]� VRQXFXQGD� 5� GH÷HUL� ������

EXOXQPXúWXU��%X�GXUXPGD�\DúDP�WDWPLQL�LOH�VRV\DO�GHVWHN�DUDVÕQGD�SR]LWLI�\|QO��
ve orta úLGGHWOL�ELU�LOLúNL�EXOXQPDNWDGÕU��6RV\DO�GHVWHN�DUWWÕNoD�\DúDP�WDWPLQL�GH�
DUWPDNWDGÕU���<DúDP�WDWPLQL�DUWÕúÕ�GD�PHVOHNL�VWUHVLQ�D]DOPDVÕQD�QHGHQ�RODFDNWÕU��
<DQL� H÷HU� ELUH\LQ� \DúDP� WDWPLQLQL� GR÷UXGDQ� DUWÕUPDN� P�PN�Q� ROPX\RUVD��
VRV\DO�GHVWH÷LQL�DUWÕUDUDN�WDWPLQ�ROPDVÕ�VD÷ODQDELOLU�� 

 
VIII .4. 6RV\DO�'HVWHN�YH�<DúDP�7DWPLQLQLQ�0HVOHNL�6WUHV�h]HULQGHNL�

 (WNLVLQLQ�%LUOLNWH�'H÷HUOHQGLULOPHVL 
 
6RV\DO�GHVWH÷LQ�YH�\DúDP�WDWPLQLQLQ�PHVOHNL�VWUHV��]HULQGHNL�HWNLOHUL�D\UÕ�

D\UÕ� EDVLW� UHJUDV\RQ� DQDOL]L� LOH� \XNDUÕGD� GH÷HUOHQGLULOPLúWLU�� %XUDGD� KHU� LNL�
GH÷LúNHQLQ� ED÷ÕPVÕ]� GH÷LúNHQ� RODQ� PHVOHNL� VWUHV� �]HULQGHNL� HWNLVL�
GH÷HUOHQGLULOHFHNWLU�� (WNL\L� J|UHELOPHN� LoLQ� \LQH� EDVLW� UHJUDV\RQ� DQDOL]L�
\DSÕOPÕúWÕU�� 

 
Tablo 8.�0HVOHNL�6WUHVL��$oÕNOD\DQ��<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�

Regrasyon Analizi 
 

 R R2 '�]HOWLOPLú�52 Tahminin Standart 
+DWDVÕ 

1 0.324a 0.105 0.101 0.581 
2 0.498b 0.248 0.245 0.572 

a. Sosyal Destek 
b. 6RV\DO�'HVWHN��<DúDP�7DWPLQL 

 
Tablo 9. 0HVOHNL�6WUHVL�$oÕNOD\DQ�$OJÕODQDQ�<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�

Regrasyon Analizinin Coeff icient Tablosu 
 

'H÷LúNHQ Beta t Sig. 
6DELW�6D\Õ 
Sosyal Destek 

2.777 
0.280 

35.648 
15.109 

0.000 
0.000 

6DELW�6D\Õ 
Sosyal Destek 
<DúDP�7DWPLQL 

2.561 
0.254 
0.178 

29.901 
14.979 
9.617 

0.000 
0.000 
0.000 

S��������%D÷ÕPOÕ�'H÷LúNHQ��0HVOHNL�6WUHV 
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Regrasyon aQDOL]L�VRQXFXQGD��VRV\DO�GHVWHN�YH�\DúDP�WDWPLQLQLQ�ELUOLNWH�
mesleki stresin %����¶LQL� DoÕNODGÕNODUÕ� J|U�OPHNWHGLU�� 0HVOHNL� VWUHVL�
HWNLOH\HELOHFHN� SHN� oRN� GH÷LúNHQ� RODELOHFH÷L� GLNNDWH� DOÕQGÕ÷ÕQGD�� EX� RUDQÕQ�
GLNNDWH�GH÷HU�ELU�RUDQ�ROGX÷X�J|U�OPHNWHGLU��5�GH÷HUL�LVH�������YH�RUWD�úLGGHWOL�
ELU� LOLúNL� ROGX÷XQX� J|VWHUPHNWHGLU�� %HWD� YH� W� GH÷HUOHULQLQ� DQODPOÕ� ROGX÷X�
görülmektedir.  

 
 
6218d�9(�'(ö(5/(1'ø50( 
 
*HQHO�RODUDN�G�ú�Q�OG�÷�QGH��ED]Õ�LúOHU�GL÷HUOHULQH�RUDQOD�GDKD�VWUHVOLGLU��

%X�VWUHVLQ�QHGHQL��\DSÕODQ�LúLQ�|]HOOLNOHUL� LOH�GH�LOJLGLU��%LUH\LQ�ED]Õ�|]HOOLNOHUL�
LúLQ� |]HOOLNOHUL� LOH� ELUOHúLQFH� VWUHV� NDoÕQÕOPD]� KDOH� JHOPHNWHGLU�� øúOHWPH�
VDKLSOHULQLQ� GH� HOEHWWH� \DSWÕNODUÕ� Lú� JHUH÷L� VWUHVOL� ELU� \DúDPODUÕ� YDUGÕU�� 6WUHV�
G�]H\L�NDEXO�HGLOHELOLU�VHYL\HOHUGH�EXOXQDQ�LúOetme sahipleri ekonomik hayatta 
GDKD�EDúDUÕOÕ�RODFDNWÕU��$\UÕFD��WHSH�\|QHWLP�NDGHPHVL�RODUDN�NDEXO�HGLOHELOHFHN�
LúOHWPH� VDKLSOHULQLQ� RSWLPXP� VWUHV� G�]H\OHUL� oDOÕúDQODUÕ�� VDWÕFÕ� ILUPDODUÕ��
RUWDNODUÕ�YH�P�úWHULOHUL�GH�PHPQXQ�HGHFHNWLU��øúOHWPHQLQ�SHUIRUPDQVÕ�DUWDFDNWÕU��
øúOHWPH� VDKLSOHULQLQ� EDúDUÕ� VÕQÕUÕQÕQ� �VW�QGHNL� VWUHV� G�]H\OHUL� |UJ�WVHO� \DúDP�
�]HULQGH� ROXPVX]� HWNLOHU� \DUDWDFDNWÕU�� 6WUHVLQ� QDVÕO� D]DOWÕODFD÷Õ� LOH� LOJLOL�
OLWHUDW�UGH� \DSÕODQ� oDOÕúPDODUD� ELU� GHVWHN� ROPDVÕ� DPDFÕ\OD� \�U�W�OHQ� EX�
oDOÕúPDGD�� VRV\DO� GHVWH÷LQ� YH� \DúDP� WDWPLQLQLQ� LúOHWPH� VDKLSOHULQLQ� VWUHVOHUL�
�]HULQGHNL� HWNLVL� LQFHOHQPLúWLU�� � *HOLúWLULOHQ� �o� � KLSRWH]�� oHúLWOL� LVWDWLVWLN�
DQDOL]OHUOH� WHVW� HGLOPLú� YH� NDEXO� HGLOPLúWLU�� %X� oHUoHYHGH� XODúÕODQ� VRQXoODU�
úXQODUGÕU�� 

 
i) 6RV\DO�GHVWHN�� LúOHWPH�VDKLSOHULQLQ� Lú�VWUHVOHULQL�D]DOWPDNWDGÕU��(úWHQ��

oRFXNODUGDQ�� DNUDEDODUGDQ�� NRPúXODUGDQ�� Lú� DUNDGDúODUÕQGDQ� �ortaklardan) ve 
yöneticilerden LúOHWPH� VDKLELQH�JHOHQ�GHVWHN� LúOHWPH� VDKLELQLQ�PHVOHNL� VWUHVLQL�
D]DOWPDNWDGÕU�� %X� EDNÕPGDQ�� LúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWHNOHULQL� DUWÕUPDN�
JHUHNLU�� %XQX� VD÷ODPDN� LoLQ� GH�� LúOHWPH� VDKLSOHULQLQ� DLOHOHULQH�� oRFXNODUÕQD��
DNUDEDODUÕQD�� \|QHWLFLOHULQH� YH� GL÷HU� oDOÕúDQ� SHUVRQHOLQH� |QHPOL� J|UHYOHU�
G�úPHNWHGLU�� %X� DPDoOD�� PHVHOD�� LúOHWPH� VDKLELQLQ� GR÷XP� J�QOHULQLQ�
kutlanmasÕ��PDGGL�DoÕGDQ�VÕNÕúWÕ÷Õ�DQ�DUNDGDúODUÕQÕQ�GHVWHN�YHUPHVL��LúOHWPHQLQ�
NXUXOXú� \ÕO� G|Q�POHULQLQ� NXWODQPDVÕ� YH\D� \|QHWLFLOHULQ� GDKD� ID]OD� J�YHQ�
YHUHUHN� oDOÕúPDODUÕ� LúOHWPH� VDKLSOHULQLQ� GHVWH÷LQL� DUWÕUDFDN� YH� VWUHV� G�]H\LQL�
optimum düzeye getirecektir.  

ii) Bire\LQ� J�QGHOLN� KD\DWÕQGDNL� Lú� YH� Lú� GÕúÕ� \DúDPÕQÕQ� WDPDPÕQÕ�
NDSVD\DQ� \DúDP� WDWPLQL� HWNLOHúLP�PRGHOLQH� X\JXQ� RODUDN� LúOHWPH� VDKLSOHULQLQ�
PHVOHNL�VWUHVLQL�D]DOWPDNWDGÕU��$QFDN��EX�EXOJX��D\ÕUPD�PRGHOLQLQ�JHoHUOL�ROXS�
ROPDGÕ÷Õ� J|VWHUPHPHNWHGLU�� øOHULGH� \DSÕODFDN� EDúND� DUDúWÕUPDODUGD� D\ÕUPD�
PRGHOLQLQ� JHoHUOLOL÷L� GH� D\UÕFD� WHVW� HGLOPHOLGLU�� øúOHWPH� VDKLSOHULQLQ� \DúDP�
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WDWPLQOHULQL�DUWÕUDUDN�VWUHVOHULQL�NDEXO�HGLOHELOLU�G�]H\OHUH�LQGLUPHN�P�PN�QG�U��
%XQXQ�LoLQ��ELUH\LQ�G|UW�DoÕGDQ�WDWPLQ�G�]H\LQL�\�NVHOWPHN�JHUHNLU�  

iii) 6RV\DO�GHVWHN�DUWWÕNoD� LúOHWPH�VDKLSOHULQLQ�\DúDP� WDWPLQL�DUWPDNWDGÕU�
\D� GD� \DúDP� WDWPLQL� DUWWÕNoD� VRV\DO� GHVWHN� DUWPDNWDGÕU�� <DQL�� ELUH\LQ�
GHVWHNOHQL\RU�ROPDVÕ�RQX�KD\DWD�NDUúÕ�WXWXPXQX�ROXPOX�HWNLOH\HFHNWLU�\D�GD�WDP�
WHUVL� RODUDN� \DúDPGDQ� WDWPLQ� ROX\RU� ROPDVÕ� JHWLUGL÷L� PXWOXOXN� LOH� GDKD� ID]OD�
GHVWHN� DOPD\D� EDúOD\DFDNWÕU�� 'ROD\ÕVÕ\OD�� VRV\DO� GHVWHN� \D� GD� \DúDP� WDWPLQL�
DUWÕUÕOGÕ÷ÕQGD�PHVOHNL� VWUHVL� � D]DOPDNWDGÕU�� 6RV\DO� GHVWHN� \D� GD� \DúDP� WDWPLQL�
PHVOHNL� VWUHVL� D]DOWDQ� ELU� IDNW|U� RODUDN� G�ú�Q�OG�÷�QGH�� VRV\DO� GHVWH÷LQ�
DUWÕUÕOPDVÕ� LOH� \DúDP� WDWPLQL� YH\D� \DúDP� WDWPLQLQLQ� DUWÕUÕOPDVÕ� LOH� VRV\DO�
GHVWH÷LQ�DUWÕUÕOPDVÕ�P�PN�Q�RODELOHFHNWLU��%X�\ROOD�GD�PHVOHNL�VWUHVL�D]DOWPDN�
söz konusu olabilecektir.  

iv) $UDúWÕUPDGD� VRQ� XODúÕODQ� VRQXo�� \DúDP� WDWPLQL� YH� VRV\DO� GHVWH÷LQ�
LúOHWPH�VDKLSOHULQLQ�PHVOHNL�VWUHVOHULQLQ�%����¶LQL�DoÕNODPDVÕGÕU��0HVOHNL�VWUHVL�
HWNLOH\HQ� SHN� oRN� GH÷LúNHQ� RODELOHFH÷L� GLNNDWH� DOÕQGÕ÷ÕQGD� EX� RUDQÕQ� DVOÕQGD�
N�o�PVHQPH\HFHN�ELU�RUDQ�ROGX÷X��J|U�OHFHNWLU�� 

 
6RV\DO� GHVWHNOH� PHVOHNL� VWUHV� DUDVÕQGDNL� LOLúNL� OLWHUDW�UGHNL� GL÷HU�

DUDúWÕUPDODUOD�X\XPOXGXU��/LWHUDW�UGH�HOGH�HGLOHQ�VRV\DO�GHVWH÷LQ�PHVOHNL�VWUHVL�
D]DOWWÕ÷Õ� VRQXFX� �/HDY\�� ������ &RKHQ� YH� :LOOV�� ������ +RXVH�� ������ EX�
DUDúWÕUPDGD�GD�HOGH�HGLOPLúWLU�� 

 
øúOHWPH� VDKLSOHULQLQ� \�NVHN� VWUHV� DOWÕQGD� oDOÕúPDODUÕ� SHN� oRN� DoÕGDQ�

VRUXQODUÕ� GD� EHUDEHULQGH� JHWLULU�� %LUH\VHO� DQODPGD�� oHúLWOL� SVLNRORMLN� YH�
SVLNRVRPDWLN� UDKDWVÕ]OÕNODU� ROXúDELOLU�� gUJ�WVHO� DQODPGD� LVH� oDWÕúPDODU� DUWDU��
JUXS� oDOÕúPDODUÕ� ]RUODúÕU�� J�YHQVL]OLN� KDNLP� ROXU�� NDUDUODUÕQ� LVDEHW� GHUHFHVL�
azalÕU�� |UJ�WVHO� SDQLN� ROXúDELOLU�� '�ú�N� VWUHVLQ� GH� ROXPVX]� HWNLOHUL� YDUGÕU��
%LUH\OHULQ� HWNLQOLNOHULQL� \RN� HGHU�� WHPEHOOHúWLULU�� KDUHNHW� NDELOL\HWLQL� D]DOWÕU��
VÕNÕQWÕODU� YH� PRQRWRQOXN� ROXúDELOLU�� %X� EDNÕPGDQ� RSWLPDO� PHVOHNL� VWUHV� DU]X�
edilen bir durumdur ve biUH\� DoÕVÕQGDQ� NDWDOL]|U� HWNLVL� \DUDWÕU�� øúOHWPH�
VDKLSOHULQLQ�Lú�G�Q\DVÕQGDNL�PHVOHNL�VWUHVOHULQL�D]DOWDELOPHN�LoLQ��VRV\DO�GHVWHN�
YH�\DúDP�WDWPLQOHULQL�DUWÕUPDN�JHUHNPHNWHGLU�� 

 
6WUHV� G�]H\LQL� VÕIÕUD� LQGLUPHN� P�PN�Q� GH÷LOGLU�� hVWHOLN�� EHOLUOL�

seviyelerde sWUHV� EDúDUÕ� LoLQ� JHUHNOLGLU�� 6WUHVVL]� ELU� \DúDP� LúOHWPH� VDKLSOHULQL�
EDúDUÕVÕ]� NÕODELOLU�� +DQJL� VWUHV� G�]H\LQLQ� EDúDUÕ� LoLQ� JHUHNOL� ROGX÷X�� EDúND�
DUDúWÕUPDODUÕQ�NRQXVXGXU��6|]�NRQXVX�EXOJXODU��PHVOHNL�VWUHVOH� LOJLOL�\DSÕODFDN�
GL÷HU�oDOÕúPDODU�LoLQ�GH�ELU�DOW\DSÕ�ROXúWXUDFDN�QLWHOLNWHGLU��%X�DUDúWÕUPDGD�\HU�
DOPD\DQ�DQFDN�GL÷HU�DUDúWÕUPDFÕODUÕQ��]HULQGH�GXUPDVÕ�JHUHNHQ�LNL�|QHPOL�QRNWD�
EXOXQPDNWDGÕU�� %XQODUGDQ� ELULQFLVL� LúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL�
HWNLOH\HQ� GL÷HU� GH÷LúNHQOHULQ� EHOLUOHQPHVLGLU�� øNLQFLVL� LVH�� \DúDP� WDWPLQL� YH�
VRV\DO�GHVWH÷L�HWNLOH\HQ�IDNW|UOHULQ�D\UÕ�D\UÕ�PHVOHNL�VWUHV��]HULQGHNL�HWNLOHULQL�
incelemektir.  
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