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Özet:  
 %X� oDOÕúPDGD�� SVLNRORMLN� J�oOHQGLUPH� DOJÕVÕ� LOH� ED]Õ� GHPRJUDILN�

GH÷LúNHQOHULQ� |UJ�WVHO� ED÷OÕOÕN� �]HULQGHNL� HWNLVL� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU��
.DPX�YH�|]HO�VHNW|UGH�\HU�DODQ�EDQNDODUGD�úXEH�P�G�U���P�G�U�\DUGÕPFÕVÕ�YH�
úHI� SR]LV\RQXQGD� J|UHY� \DSPDNWD� RODQ� ���� NLúLGHQ� DQNHW� \ROX\OD� ELOJL�
WRSODQPÕúWÕU�� øVWDWLVWLNVHO� DQDOL]� VRQXFXQGD� |UJ�WVHO� ED÷OÕOÕNOD� FLQVL\HW��
\|QHWVHO�SR]LV\RQ��YH�oDOÕúPD�V�UHVLQLQ�LOLúNLVLQLQ�ROGX÷X�DQFDN�H÷LWLP�G�]H-
yinin iOLúNLVLQLQ� ROPDGÕ÷Õ� EHOLUOHQPLúWLU�� gWH� \DQGDQ� SVLNRORMLN� J�oOHQGLUPH�
DOJÕVÕ�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�GD�J�oO��ELU�LOLúNL�EXOXQPXúWXU�� 

 

Abstract:  
 

The Impact of Psychological Empowerment Perception and Some 
Demographic Var iables to Organizational Commitment 

 

This research has been undertaken to determine the relationship among 
psychological empowerment, certain demographic variables and  
organizational commitment. A total number of  223 bank administrators, 
working in public and private sectors, including branch managers, vice 
managers and chiefs were evaluated through a questionnaire. Statistical 
analysis of the data revealed that  organizational commitment has a significant 
relation with gender, managerial position, years of experience but not with 
educational level. Furthermore, perception of psychological empowerment 
and organizational commitment were found to be strongly related.  

                                                 
Anahtar Sözcükler: 3VLNRORMLN� J�oOHQGLUPH�� |UJ�WVHO� ED÷OÕOÕN�� EDQNDFÕOÕN�� \|QHWLP�
SR]LV\RQODUÕ��FLQVL\HW� 
Keywords: Psychological empowerment, organizational commitment, banking, 
management positions, gender.   
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gUJ�WVHO� ED÷OÕOÕN�� oDOÕúDQODUÕQ� LúWHQ� D\UÕOPD� QL\HWL�� SHUIRUPDQV� YH�

YHULPOLOL÷H� RODQ� � HWNLOHUL� QHGHQL\OH� LúOHWPHFLOLN� YH� |]HOOLNOH� |UJ�WVHO� GDYUDQÕú�
OLWHUDW�U�QGH�VÕNOÕNOD�WDUWÕúÕODQ�ELU�NRQXGXU��gUJ�WOHULQ�oDOÕúDQODUÕ�LoLQ�\DSWÕNODUÕ�
KHU� W�U� \DWÕUÕP�� ED÷OÕOÕ÷ÕQ� D]� ROPDVÕ� \D� GD� EXQXQ� VRQXFXQGD� ELUH\LQ� |UJ�WWHQ�
D\UÕOPDVÕ� LOH� ELUHU� ND\ED� G|Q�úPHNWHGLU�� (÷LWLP� JLEL� J|rece hesaplanabilir 
PDOL\HWOHUH� HN� RODUDN�� SHUVRQHOLQ� R� J�QH� GH÷LQ� HGLQGL÷L� WHFU�EHOHULQL� GH�
EHUDEHULQGH�J|W�UPHVL�|Oo�OHPH\HQ�ELU�PDOL\HW�ROXúWXUPDNWDGÕU��+HU�\HQL�JHOHQ�
SHUVRQHO�LoLQ�\HQL�ELU�DOÕúPD�YH�GHQH\LP�V�UHFL�V|]�NRQXVX�ROGX÷X�LoLQ�|]HOOLNOH�
isteQHQ� úH\�� SHUIRUPDQVÕ� \�NVHN� RODQ� SHUVRQHOLQ� |UJ�WVHO� ED÷OÕOÕ÷ÕQÕQ� \�NVHN�
ROPDVÕGÕU�� %X� QHGHQOH� \|QHWLP� OLWHUDW�U�QGH� |UJ�WVHO� ED÷OÕOÕ÷D� HWNL� HGHQ�
XQVXUODUÕ�EHOLUOHPH\H�oDOÕúDQ�SHN�oRN�DUDúWÕUPD�EXOXQPDNWDGÕU� 

 
3HUVRQHOLQ�NHQGLVLQL�J�oOHQGLULOPLú�KLVVHWPHVL�DQODPÕQD�JHOHQ�SVLNRORMLN�

J�oOHQGLUPH� ED]Õ� WXWXPVDO� GH÷LúLNOLNOHUOH� ELUOLNWH� GDYUDQÕúODUD� GD�
\DQVÕPDNWDGÕU��%X�oDOÕúPDGD��KL]PHW�VHNW|U��LoLQGH�\HU�DODQ�EDQND�SHUVRQHOLQGH�
SVLNRORMLN� J�oOHQGLUPHQLQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWÕUÕS� DUWÕUPDGÕ÷Õ�
VRUJXODQPDNWDGÕU�� %X� DPDoOD� |QFHOLNOH� |UJ�WVHO� ED÷OÕOÕN� LOH� LOJLOL� WHRULN� ELU�
çerçeve çizilecek daha sonra, personel güçlendirme ve psikolojik güçlendirme 
D\UÕPÕQGDQ� V|]� HGLOHFHNWLU�� %XQD� HN� RODUDN� KL]PHW� VHNW|U�QGH� SHUVRQHO�
J�oOHQGLUPH� YH� |UJ�WVHO� ED÷OÕOÕNOD� LOJLOL� \DSÕODQ� oDOÕúPDODUGDQ� V|]� HGLOHFHNWLU��
%XQGDQ� VRQUD�KHP�NDPX�KHP�|]HO� VHNW|U�EDQNDODUÕQGDQ� úXEH�P�G�U���P�G�U�
\DUGÕPFÕVÕ�YH�úHI�SR]LV\RQXQGDNL�EDQND�\|QHWLFLOHULQGHQ�HOGH�HGLOHQ�EXOJXODUOD�
SVLNRORMLN�J�oOHQGLUPH�DOJÕVÕQÕQ�|UJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOH\LS�HWNLOHPHGL÷L ortaya 
NRQXOPD\D�oDOÕúÕODFDNWÕU� 

 
 
1. g5*h76(/�%$ö/,/,.�� 
 
gUJ�WVHO� GDYUDQÕú� DODQÕQGD� |QHPOL� ELU� \HUH� VDKLS� NRQXODUGDQ� ELUL� GH�

|UJ�WVHO� ED÷OÕOÕN� NDYUDPÕGÕU� Kavram temel olarak SHUVRQHOLQ� oDOÕúWÕ÷Õ� |UJ�WH�
NDUúÕ� WHSNLOHULQL� YH� GX\JXODUÕQÕ� \DQVÕWPDNWDGÕU�� gUJ�WVHO� ED÷OÕOÕN� OLWHUDW�UGH��
LúJ�F��GHYUL��GHYDPVÕ]OÕN��LúH�JHo�NDOPD�YH�|UJ�WWHQ�D\UÕOPD�LVWH÷L�JLEL�|QHPOL�
J|VWHUJHOHUOH� HOH� DOÕQPDNWDGÕU�� %XQD� J|UH� SHUVRQHO� |UJ�WH� QH� NDGDU� ED÷OÕ� LVH�
V|]��HGLOHQ�EX�ROXPVX]�VRQXoODUÕQ�R�NDGDU�D]�JHUoHNOHúHFH÷L�G�ú�Q�OPHktedir. 
3HUVRQHOL� |UJ�WWH� WXWPD� YH� ED÷OÕOÕ÷Õ� DUWÕUPD� oDEDODUÕQGDQ� EHNOHQHQ� LVH�� |UJ�WH�
GX\XODQ� ED÷OÕOÕ÷ÕQ� ROXPOX� VRQXoODUD� \RO� DoPDVÕ�� D\UÕFD� |UJ�WWH� VRV\DOOHúHQ��
|UJ�W�N�OW�U�QH�X\XPOX��LúL�|÷UHQPLú�YH�GHQH\LP�ND]DQPÕú�SHUVRQHOLQ�VD÷ODGÕ÷Õ�
NDWNÕODUGÕU�� 

 
gUJ�WVHO� ED÷OÕOÕN�� ELUH\LQ� J|UHY� DOGÕ÷Õ� |UJ�W�Q� DPDoODUÕ� YH� GH÷HUOHULQL�

NDEXO� HGHUHN� EHQLPVHPHVL�� |UJ�WVHO� DPDoODUÕQ� JHUoHNOHúWLULOPHVL� NRQXVXQGD�
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J|Q�OO�� ELU� ELoLPGH� oDED� KDUFDPDVÕ�� |UJ�W� �\HOL÷LQL� V�UG�UPH\H� J�oO�� ELU�
ELoLPGH� LVWHNOL� ROPDVÕ� RODUDN� WDQÕPODQPDNWDGÕU� �3RUWHU� YG��� ������ Buna göre 
|UJ�WVHO� ED÷OÕOÕN� VDGHFH� ELU� WXWXPX� GH÷LO�� VRQXoODUÕ� LOH� ELU� GDYUDQÕúÕ� GD�
\DQVÕWPDNWDGÕU� �1LMKRI, vd, 1998: 243).� gUJ�WVHO� ED÷OÕOÕN� W�UOHUL� NRQXVXQGD�
OLWHUDW�UGH� ED]Õ� D\ÕUÕPODU� \DSÕOPÕúWÕU�� %X� D\ÕUÕPODU� GDKD� oRN� ³ELU birey niçin 
oDOÕúWÕ÷Õ� |UJ�WWH� NDOPDNWDGÕU´� VRUXVXQX� \DQÕWODU� QLWHOLNWHGLU�� %X� D\ÕUÕPODUGDQ�
birisine göre |UJ�WVHO�ED÷OÕOÕN; �|UJ�WH�GX\JXVDO�ED÷OÕOÕN��GHYDPOÕOÕN�ED÷OÕOÕ÷Õ�YH�
ELoLPVHO�ED÷OÕOÕN�RODUDN�EHOLUOHQPHNWHGLU��$OOHQ�YH�0H\HU������������ 

 
Duygusal ED÷OÕOÕN��|UJ�WH�NDUúÕ�ROXPOX�GX\JXODU�LoLQGH�ROPD��|]GHúOHúPH�

YH�NDWÕOÕP�RODUDN�LIDGH�HGLOPHNWHGLU��%XUDGD��|UJ�W��\HOL÷LQGHQ�ND\QDNODQDQ�ELU�
DLW�ROPD�GX\JXVX�GD� V|]�NRQXVXGXU��'HYDPOÕOÕN�ED÷OÕOÕ÷Õ�� |UJ�WWHQ� D\UÕOPDQÕQ�
JHWLUHFH÷L�PDOL\HWOHU�G�ú�Q�OHUHN�KLVVHGLOHQ�ELU�ED÷OÕOÕN�W�U�G�U��gUJ�WH�R�J�QH�
GH÷LQ�\DSÕODQ�PDGGL�YH�PDQHYL�\DWÕUÕPODU��ELU�EDúND�GH\LúOH�NDWNÕODU�LOH�|UJ�WWHQ�
D\UÕOPDQÕQ� JHWLUHFH÷L�PDOL\HWLQ� NDUúÕODúWÕUPDVÕ� \DSÕOPDNWDGÕU��%X� ED÷OÕOÕN� W�U��
LoLQ� ³UDV\RQHO� ED÷OÕOÕN´� LIDGHVL� GH� NXOODQÕOPDNWDGÕU�� %LoLPVHO� ED÷OÕOÕN� LVH��
SHUVRQHOLQ� |UJ�WWH� NDOPD� \�N�PO�O�÷�� KLVVHWPHVLGLU�� %X� W�U� ELU� ED÷OÕOÕNWD�
|UJ�WWH�NDOPD�DKODNL�QHGHQOHUOH�³GR÷UX´�YH�³\DSÕOPDVÕ�JHUHNHQ´�ELU�GDYUDQÕúWÕU��
%X� WDU]� ELU� \�N�PO�O�N� KLVVHGHQ� ELUH\�� VDGDNDWLQ� ELU� HUGHP� ROGX÷XQD�
inanmaNWDGÕU��%LoLPVHO�ED÷OÕOÕN�ELUH\LQ� DLOH� LoLQGHNL�� WRSOXPVDO�N�OW�UGHNL� � YH�
|UJ�W� LoLQGHNL� VRV\DOL]DV\RQXQXQ� ELU� VRQXFXGXU�� %X� �o� |UJ�WVHO� ED÷OÕOÕN�
D\UÕPÕQÕ� QHWOHúWLUPHN� DoÕVÕQGDQ� ú|\OH� ELU� EHQ]HWPH� \DSÕODELOLU�� 'X\JXVDO�
ED÷OÕOÕN� KLVVHGHQ� ELUH\� |UJ�WWH� NDOÕU� o�QN�� EXQX� ³LVWHPHNWHGLU´�� GHYDPOÕOÕN�
ED÷OÕOÕ÷Õ� KLVVHGHQ� ELUH\� |UJ�WWH� NDOÕU� o�QN�� EXQD� ³LKWL\DFÕ� YDUGÕU´�� ELoLPVHO�
ED÷OÕOÕN�KLVVHGHQ�ELUH\�|UJ�WWH�NDOÕU�o�QN��³EXQX�\DSPDNOD�\�N�PO��ROGX÷XQX�
hissetmektedir” (Allen ve Meyer, 1990: 1-4). 

 
Literatürdeki örg�WVHO�ED÷OÕOÕN�VÕQÕIODPDODUÕQD�EDNÕOGÕ÷ÕQGD��SHUVRQHOLQ�ELU�

úHNLOGH�|UJ�WWH�EXOXQPDVÕQÕQ�QHGHQOHULQLQ�DUDúWÕUÕOGÕ÷Õ�J|U�OPHNWHGLU��2\VD�ED]Õ�
\D]DUODUD�J|UH�³oDOÕúDQÕQ�LúLQGH�QH�\DSWÕ÷Õ�LúLQGH�NDOPDVÕQGDQ�GDKD�|QHPOLGLU´�
(Allen ve Meyer, 1990:15).  

 
ÖrgütseO� ED÷OÕOÕ÷ÕQ� �o� XQVXUX� |]GHúOHúPH�� NDWÕOÕP� YH� VDGDNDW� RODUDN�

EHOLUOHQPHNWHGLU� �&RRN� YH� :DOO�� ������ ����� g]GHúOHúPH�� ELUH\LQ� oDOÕúWÕ÷Õ�
|UJ�WWHQ� JXUXU� GX\PDVÕGÕU�� 'L÷HU� ELU� GH\LúOH� |UJ�W�Q� GH÷HU� YH� DPDoODUÕQÕ�
LoVHOOHúWLUPHVLGLU��.DWÕOÕP�� ELUH\LQ� LúLQ� JHUHNWLUGL÷L� URO� IDDOL\HWOHULQL� SVLNRORMLN�
olarak benimsemesi; sadakat ise, bireyin kendisini örgüte ait hissetmesi, örgütte 
³NDOPD�LVWH÷L´�GX\PDVÕGÕU��gWH�\DQGDQ�1LMKRI�YH�DUNDGDúODUÕ� �������ED÷OÕOÕ÷ÕQ�
EHOLUJLQ� |]HOOLNOHULQLQ�� |UJ�W�Q� GH÷HUOHULQH� LQDQPDN� YH� NDEXl etmek, örgütün 
L\LOL÷L� LoLQ�J�oO��ELU�ELoLPGH�oDED�J|VWHUPH� LVWH÷LQGH�ROPDN�YH�|UJ�WWH�NDOPD�
LVWH÷L� GX\PDN� ROGX÷XQX� |QH� V�UP�úOHUGLU�� %X� |]HOOLNOHU� ED÷OÕOÕ÷ÕQ� VDGHFH� ELU�
WXWXP�GH÷LO�D\QÕ�]DPDQGD�ELU�GDYUDQÕú�ROGX÷XQX�GD�J|VWHUPHNWHGLU��1LMKRI�YG���
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1998: ������%XUDGD��\XNDUÕGD�\DSÕODQ�|UJ�WVHO�ED÷OÕOÕN�D\ÕUÕPODUÕQGDQ�GX\JXVDO�
ED÷OÕOÕ÷D�GDKD�\DNÕQ�ELU�WDQÕPODPDQÕQ�EHQLPVHQGL÷L�söylenebilir. 

 
%D÷OÕOÕNOD� LOJLOL� oR÷X� oDOÕúPDGD� |UJ�W�Q� E�W�Q�� LoLQ� ELU� GH÷HUOHQGLUPH�

\DSÕOPDNOD� ELUOLNWH� ED]Õ� oDOÕúPDODUGD�� LúH� ED÷OÕOÕN� LOH� |UJ�WVHO� ED÷OÕOÕN�
ELUELULQGHQ�D\UÕOPDNWDGÕU�� øúH�ED÷OÕOÕN��ELUH\LQ�JHUoHNOHúWLUGL÷L�YH�VDKLS�ROGX÷X�
Lú� LOH� |]GHúOHúPH�� LúH� NHQGLQL� NDWPD� YH� E�W�QOHúPH� GHUHFHVL� RODUDN� WDQÕPODQ-
PDNWDGÕU��gUJ�WVHO�ED÷OÕOÕNWD�LVH�WHPHO�XQVXU�|UJ�WW�U��dDNÕU���������3). 

 
%XUD\D� NDGDU� EHOLUWLOHQOHU� NDSVDPÕQGD�� |UJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ�

XQVXUODU�� ELUH\VHO� |]HOOLNOHU�� LúOH� LOJLOL� |]HOOLNOHU� YH� |UJ�WVHO� |]HOOLNOHU� RODUDN�
VÕUDODQDELOPHNWHGLU� �1LMKRI� YG�������� ���-���� %LUH\VHO� |]HOLNOHU� \Dú�� FLQVL\HW��
H÷LWLP�� |UJ�WWH� EXOunma süresi, belli bir pozisyonda bulunma süresi gibi 
GHPRJUDILN� ED]Õ� |]HOOLNOHUL� LoHUPHNWHGLU�� øúOH� LOJLOL� |]HOOLNOHU�� J|UHYLQ�
JHUHNWLUGL÷L�ELOJL�YH�\HWHQHN�oHúLWOLOL÷L��|]HUNOLN��LúLQ�VRUXPOXOX÷X��Lú�DUNDGDúODUÕ�
YH� \|QHWLFLOHUOH� LOLúNLOHU� JLEL� XQVXUODUGÕr. Örgütsel özellikler ise, örgüt 
E�\�NO�÷�� YH� \DSÕVÕ�� oDOÕúPD� NRúXOODUÕ� YH� oDOÕúPD� VDDWOHUL�� NDUL\HU� RODQDNODUÕ��
�FUHW�PLNWDUÕ�YH��FUHW�VLVWHPL��\|QHWLP�WDU]Õ�YH�\|QHWLPH�NDWÕOPD�RODQDNODUÕ�LOH�
|UJ�W�N�OW�U��JLEL�|UJ�WWHQ�ND\QDNODQDQ�ED]Õ�GXUXPODU�YH�|]HOli klerdir (Nijhof 
YG���������dDNÕU�������  80-156).  

 
/LWHUDW�UGH�|UJ�WVHO�ED÷OÕOÕNOD�ELUH\OHULQ�GHPRJUDILN�|]HOOLNOHUL�DUDVÕQGDNL�

LOLúNL\L� EHOLUOHPH\H� \|QHOLN� oDOÕúPDODUGD� ELUELUOHUL\OH� IDUNOÕ� VRQXoODU� HOGH�
HGLOGL÷L� J|U�OPHNWHGLU�� 0DWKLHX� YH� =DMDF¶ÕQ� ����0) 124 ampirik makaleye 
GD\DOÕ�PHWD-analiz1 oDOÕúPDVÕ�VRQXFXQGD��NDGÕQODUÕQ�HUNHNOHUH�RUDQOD�|UJ�WOHULQH�
GDKD� ED÷OÕ� ROGXNODUÕ�� ELUH\OHULQ� \DúODUÕ�� |UJ�WWH� NDOPD� V�UHOHUL� DUWWÕNoD� YH�
SR]LV\RQODUÕ� \�NVHOGLNoH� |UJ�WVHO� ED÷OÕOÕNODUÕQÕQ� DUWWÕ÷Õ� RUWD\D� NRQXOPXúWur. 
$\QÕ�oDOÕúPDGD�H÷LWLP�G�]H\L�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�WHUV�\|QGH�ELU�LOLúNL�
ROGX÷X�J|]OHQPLú��H÷LWLP�G�]H\LQGHNL�\�NVHOPHQLQ��|UJ�WVHO�ED÷OÕOÕ÷Õ�D]DOWWÕ÷Õ�
VRQXFXQD� YDUÕOPÕúWÕU�� 6WHHUV¶LQ� ������� ����� \DSWÕ÷Õ� ELU� oDOÕúPDGD� GD� |UJ�WVHO�
ED÷OÕOÕ÷ÕQ�\Dú�LOH�GR÷UXVDO�RODUDN�DUWWÕ÷Õ��EXQD�NDUúÕQ�H÷LWLP�G�]H\L�LOH�|UJ�WVHO�
ED÷OÕOÕN�DUDVÕQGD�WHUV�\|QO��ELU�LOLúNL�ROGX÷X�EHOLUOHQPLúWLU� 

 
gWH�\DQGDQ�*�P�ú��+DPDUDW� YH�(UGHP� ����������-6), Ege ve Akdeniz 

E|OJHVLQGHNL� RWHO� LúOHWPHOHULQGH� \|QHWLFL� YH� oDOÕúDQ� G�]Hyindeki bireyler 
�]HULQGH� \DSWÕNODUÕ� oDOÕúPDGD� FLQVL\HW� YH� H÷LWLP� DoÕVÕQGDQ� |UJ�WVHO� ED÷OÕOÕ÷ÕQ�
IDUNOÕOÕN� \DUDWPDGÕ÷ÕQÕ� RUWD\D� NR\PXúODUGÕU�� $\QÕ� oDOÕúPDGD� \|QHWLFLOHULQ��
\|QHWLFL� ROPD\DQ� oDOÕúDQODUD� J|UH� GDKD� \�NVHN� ELU� |UJ�WVHO� ED÷OÕOÕ÷D� VDKLS�
ROGXNODUÕ� EHOLUOHQPLúWLU�� 'L÷HU� WDUDIWDQ�� oDOÕúPD� NDSVDPÕQD� DOÕQDQ� RWHO�
oDOÕúDQODUÕQGDQ� ��� \ÕOGDQ� ID]OD� ELU� V�UHGHQ� EHUL� oDOÕúPDNWD� RODQODUÕQ�� ��� \ÕOÕQ�
DOWÕQGD� ELU� V�UHGHQ� EHUL� oDOÕúDQODUD� J|UH� GDKD� \�NVHN� |UJ�WVHO� ED÷OÕOÕN�
VHUJLOHGLNOHUL� RUWD\D� NRQXOPXú�� E|\OHFH� \Dú� DUWÕúÕQD� ED÷OÕ� RODUDN� |UJ�WVHO�
ED÷OÕOÕ÷ÕQ�DUWWÕ÷Õ�VRQXFXQD�YDUÕOPÕúWÕU� 
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2. PER621(/�*hd/(1'ø50(�9(�36ø.2/2-ø.�
 *hd/(1'ø50(�$/*,6, 

 
*�oOHQGLUPH�NRQXVXQGD�SHN�oRN�\D\ÕQ��LQFHOHPH��DUDúWÕUPD�EXOXQPDVÕQD�

NDUúÕQ�� NDYUDP� LoLQ� XODúÕOPÕú� YH� �]HULQGH� J|U�ú� ELUOL÷LQH� YDUÕOPÕú� RUWDN� ELU�
WDQÕP� EXOXQPDPDNWDGÕU�� Personel güçlendirme ile ilgili var olan literatür 
LQFHOHQGL÷LQGH�� J�oOHQGLUPHnin� LNL� IDUNOÕ� DoÕGDQ� HOH� DOÕQGÕ÷Õ� J|U�OPHNWHGLU� 
øONLnde güçlendirme asta güç, denetim ve yetki veren yönetici faaliyet ve 
uygulamaODUÕ� RODUDN� QLWHOHQGLUilPHNWHGLU�� %X� \DNODúÕPÕ� WHPHO� DODQ� oDOÕúPDODU�
J�oOHQGLUPH\L��NDWÕOÕPÕQ�ELU�W�U��RODUDN�DOJÕODPDNWD��|UJ�WOHUGH�J�F�Q��GDKD�D]�
J�FH� VDKLS� RODQODUD� DNWDUÕPÕ� RODUDN� LIDGH� HWPHNWHGLUOHU�� %X� \DNODúÕPÕ�
benimseyenler güçlendirmeyi, istenen DPDo� YH� VRQXoODUD� XODúPDN� LoLQ��
SHUVRQHOH� |UJ�W� ND\QDNODUÕQÕ� NXOODQPD� YH� GHQHWOHPH� KDNNÕ� YHUHQ� \|QHWLP�
IDDOL\HW� YH�X\JXODPDODUÕ� RODUDN� HOH� DOPDNWDGÕUODU� �1HLKRII�YG��� �������7RSODP�
NDOLWH� \|QHWLPL� YH� NDOLWH\L� DUWÕUPD� oDEDODUÕQGD�� � Lo� YH� GÕú� P�úWHUL� WDWPLQLni 
GLNNDWH�DOPD��V�UHNOL�L\LOHúWLUPH�JLEL�X\JXODPDODUÕQ�\DQÕ�VÕUD��ELU�LúL�HQ�L\L�RQX�
\DSDQÕQ�ELOHFH÷L�G�ú�QFHVL�|QHPOL�URO�R\QDPDNWDGÕU��%XQD�J|UH�V�UHoWH�\HU�DODQ�
KHU�ELU� SHUVRQHOLQ�NHQGL� LúL� LOH� LOJLOL� NDUDUODUÕ�DOPD\D�\HWHUOL� ROGX÷X��JHUHNLUVH�
üretim s�UHFLQL� GXUGXUDELOHFHN� \HWNLOHUH� VDKLS� ROPDVÕ� JHUHNWL÷L� |QH�
V�U�OPHNWHGLU��%X�GXUXPGD�\|QHWLFLOHU�SHUVRQHOL�ED]Õ�\HWNLOHUOH�GRQDWPDOÕGÕUODU��
<|QHWVHO� X\JXODPDODU� oHUoHYHVLQGH� J�oOHQGLUPH\L� HOH� DODQ� oDOÕúPDODUGD�
�]HULQGH� GXUXODQ� NRQX� \|QHWLPLQ� oDED� YH� JLULúimleridir. Buna göre personel 
J�oOHQGLUPH�� �ELU�³\|QHWLFL�GDYUDQÕúÕ´�RODUDN�HOH�DOÕQPDNWDGÕU��%X�\DNODúÕPODU�
ED]Õ�oDOÕúPDODUGD�³LOLúNLVHO´�\DNODúÕP�RODUDN�GD�LIDGH�HGLOPHNWHGLU��/HH�YH�.RK, 
2001: 686; Hardy ve Leiba-O’Sulli van,� ������ ������ %X� WDU]� ELU� G�ú�Q�úOH�
oDOÕúDQODUÕQ� J�oOHQGLULOPHVL� NDYUDPÕ�� RQODUÕQ� NDUDU� DOPD� V�UHFLQGHNL� NDWÕOÕP�
G�]H\OHULQLQ� DUWÕUÕOPDVÕ�� J�F�Q� YH� \HWNLQLQ� GD÷ÕWÕODUDN� LúLQ� \DSÕOPDVÕQÕ�
J�oOHúWLUHQ� ED÷ÕPOÕOÕNODUÕQ� D]DOWÕOPDVÕ� RODUDN� LIDGH� HGLOPHNWHGLU�� %X�
X\JXODPDODU�LOH�oDOÕúDQÕQ��NDUDU�DOPD�V�UHFLQLQ�ELU�SDUoDVÕ�KDOLQH�JHOPHVLQH�L]LQ�
YHULOPHNWH� E|\OHFH� J�F�Q� GD÷ÕWÕOPDVÕ� VD÷ODQPDNWDGÕU�� %X� DQODPGD�� SHUVRQHOL�
|UJ�W�Q� E�W�Q�� LoLQGH� NDWÕOÕPD� FHVDUHWOHQGLUPH� ILNUL�� J�oOHQGLUPHQLQ� WHPHOLQL�
ROXúWXUPDNWDGÕU� �'DIW�� ������ ����� +DUG\� YH� /HLED- O’Sulli van, 1998: 463).  
'L÷HU� ELU� WDQÕPD� J|UH� SHUVRQHO� J�oOHQGLUPH�� SHUVRQHOLQ� EXOXQGX÷X� G�]H\GH�
VRUXQ� o|]PH� NDSDVLWHVLQL� DUWÕUPDN�� W�P� SRWDQVL\HOLQL� RUWD\D� NR\PD\D� \DUGÕP�
HWPHN� úHNOLQGH� DoÕNODQPDNWDGÕU� �.ODJJH�� ������� %XQODUÕQ� \DQÕ� VÕUD� SHUVRQHO�
güçlendirPH�NRQXVXQGD�ELOLQHQ�DUDúWÕUPDODUGDQ�RODQ Bowen ve Lawler (1992: 
����SHUVRQHO�J�oOHQGLUPH\L��KL\HUDUúLGH�DOW�G�]H\GH�\HU�DODQ�SHUVRQHO�LOH�|UJ�W�
SHUIRUPDQVÕ�KDNNÕQGDNL�ELOJLOHUL�SD\ODúPD��SHUVRQHOL�|UJ�W�SHUIRUPDQVÕQD�J|UH�
ödüllendirme, örgütün yönelim ve SHUIRUPDQVÕQÕ�HWNLOH\HFHN�ELOJLOHUL�SHUVRQHOH�
VXQPD� YH� LOJLOL� NDUDUODUÕ� DOPD� J�F�Q�� SHUVRQHOH� YHUPH� RODUDN�
WDQÕPODPDNWDGÕUODU�� *|U�OHELOHFH÷L� JLEL�� SHUVRQHO� J�oOHQGLUPH� WHPHOGH� ELU�
\|QHWLP� DQOD\ÕúÕQÕ� WHPVLO� HWPHNWHGLU�� %X� GD� oDOÕúDQODUD� YH� LúH� EDNÕúWD� WHPHl 
GH÷LúLPOHU� |QHUPHNWHGLU�� 7�P� EX� WDQÕPODUGD� RUWDN� RODQ� ELU� GL÷HU� QRNWD�� ED]Õ�
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úH\OHUH�� \|QHWLPFH� L]LQ� YHULOPHVL� YH� ED]Õ� NRúXOODUÕQ� \|QHWLPFH� VD÷ODQPDVÕ�
NRQXVXQXQ�YXUJXODQPDVÕGÕU�� 

 
øOLúNLVHO�\DNODúÕP�DoÕVÕQGDQ�SHUVRQHO�J�oOHQGLUPH��|QGHU�YH\D�\|QHWLFLQLQ�

g�F�Q�� DVWODUÕ� LOH� SD\ODúWÕ÷Õ� \|QHWVHO� X\JXODPDODU� úHNOLQGH� HOH� DOÕQPDNWD� YH�
NDWÕOÕPFÕ� WHNQLNOHU� �]HULQGH� GXUXOPDNWDGÕU�� $QFDN� ³\HWNL� YH� ND\QDNODU�
SD\ODúWÕUÕOGÕ÷ÕQGD� RWRPDWLN� RODUDN� DVWODU� J�oOHQGLULOPLú� ROXU� PX"´� \D� GD�
³J�oOHQGLUPH� WHNQLNOHUL� VDGHFH� NDWÕOÕPÕ� YH� |UJ�W� ND\QDNODUÕQÕ� SD\ODúPD\Õ�
VD÷ODPDN� PÕGÕU"´� JLEL� VRUXODU� J�oOHQGLUPH� NDYUDPÕQÕ�� \|QHWVHO� X\JXODPDODU�
ER\XWXQGDQ�� DVWODUÕQ� DOJÕODPDODUÕ� ER\XWXQD� WDúÕPDNWDGÕU�� %X� GR÷UXOWXGD� GD�
LQJLOL]FH� ³HPSRZHU´� ILLOL� LoLQ� ³GHYUHWPHN´� GH÷LO�� ³\HWNLQ� NÕOPDN´� NDUúÕOÕ÷Õ�
NXOODQÕOPDNWDGÕU�� %XQD� J|UH�� \HWNL� GHYUL� YH� ND\QDN� SD\ODúÕPÕQÕQ�� DVWODUÕ�
J�oOHQGLUPH� YH� \HWNLQ� NÕOPDGD�� VDGHFH� ELU� GXUXPX� \DQVÕWPDNWD� ROGX÷X�� EX�
DQODPGD�J�oOHQGLUPH\L�DUWÕUDELOHFH÷L�DQFDN�]RUXQOX�ROPDGÕ÷Õ� VDYXQXOPDNWDGÕU�
(Conger ve Kanungo, 1988). Bu çerçevede personel güçlendirme konusunda 
OLWHUDW�UGH�YDU�RODQ�LNLQFL��\DNODúÕP��oDOÕúDQODUÕQ�EDNÕú�DoÕVÕQGDQ�YH�DOJÕODUÕQGDQ�
KDUHNHW� HWPHNWHGLU�� %X� \DNODúÕP�� � SHUVRQHOLQ� LoVHO� GR÷DVÕQD� \|QHOPHNWHGLU��
.LúL�� NHQGLVLQL� J�oOHQGLULOPLú� KLVVHWPHGHQ�� J�oOHQGLUPH� JHUoHNOHúPLú�
VD\ÕOPDPDNWDGÕU�� gUQH÷LQ� |UJ�W�� SHUVRQHOLQ� |]HUN� GDYUDQPDVÕQD� L]LQ� YHUPLú�
RODELOLU��IDNDW�EXQX�NXOODQDFDN�NLúL��NHQGLVLQLQ�EX�úHNOLGH�KDUHNHW�HGHELOHFH÷LQH�
LQDQPÕ\RUVD��VRQXo�EXQGDQ�HWNLOHQHFHNWLU� 

 
*�oOHQGLUPH� LOH� LOJLOL� EX� \DNODúÕPÕ� EHQLPVH\HQ� \D]DUODU�� oDOÕúDQÕQ�

NHQGLVLQL� J�oOHQGLULOPLú� KLVVHGLS� KLVVHWPHGL÷LQL� LIDGH� HGHQ� ³psikolojik 
güçlendirmé � NDYUDPÕ� �]HULQGH� GXUPDNWDGÕUODU�� *�oOHQGLUPH\H� DVW� DoÕVÕQGDQ�
\DNODúDQ� WHRULV\HQOHUH� J|UH� J�oOHQGLUPH�� ³DVWÕQ� SVLNRORMLN� GXUXPX´QX�
\DQVÕWPDNWDGÕU�� %X� NRQXGD� oDOÕúDQ� 7KRPDV� YH� 9HOWKRXVH� ������� \|QHWVHO�
X\JXODPDODU�JLEL�GXUXPVDO�NRúXOODUD�\DNODúÕP�LOH�Lú�J|UHYOHULQH�LOLúNLQ�ELOLúOHUL�
ELUELULQGHQ�D\ÕUPDNWDGÕUODU��%X�\DNODúÕP�OLWHUDW�UGH��³ELOLúVHO´�\D�GD�³J�G�VHO´�
\DNODúÕP�RODUDN�LIDGH�HGLOPHNWHGLU��%XUDGD��J�F�Q�GHYUHGLOPHVLQGHQ�oRN��DoÕN�
LOHWLúLP�� VWUHV� YH� ND\JÕ\Õ� D]DOWDFDN� GX\JXVDO� GHVWHN�� � ED÷OÕOÕ÷Õ� YH� NDWÕOÕPÕ�
DUWÕUDFDN� LOKDP� YHULFL� DPDoODU� NR\PDN� JLEL� VR\XW� XQVXUODU� GDKD� |Q� SODQD�
oÕNDUÕOPDNWDGÕU�� *�oOHQGLUPHGH� J�G�VHO� \DNODúÕP�� oDOÕúDQÕQ� LúL� YH� Lú� oHYresi 
�]HULQGH�GHQHWLP��YH�VHoPH�LPNDQÕ�ROGX÷XQXQ�IDUNÕQGD�ROPDVÕQÕ��E|\OHFH�LoVHO�
HWNL� GX\JXVXQX� DUWÕUPDVÕQÕ� KHGHIOHPHNWHGLU�� %XUDGD� NLúLQLQ� J�G�VHO� DQODPGD�
J�o� YH� GHQHWLP� LKWL\DFÕ� GR\XUXOPDNWDGÕU� �+DUG\� YH� /HLED� 2¶6XOOLYDQ�� ������
464-5). 

 
Psikolojik güçleQGLUPH��J�oV�]O�÷��DUWÕUDQ�GXUXPODUÕ�WDQÕPOD\DUDN��KHP�

ELoLPVHO� |UJ�W� V�UHoOHUL�� KHP� GH� HWNLOL� ROPD\Õ� VD÷OD\DQ� ELoLPVHO� ROPD\DQ�
WHNQLNOHU� \DUGÕPÕ\OD�� |UJ�W� �\HOHUL� DUDVÕQGD� |]-HWNL� GX\JXVXQX� DUWÕUPD� V�UHFL�
RODUDN� WDQÕPODQPDNWDGÕU�� 3VLNRORMLN� J�oOHQGLUPH�� |z-HWNL� LQDQFÕQÕ� DUWÕUPD� YH�
NLúLVHO� J�oV�]O�N� GX\JXVXQX� D]DOWPDN� GR÷UXOWXVXQGD� ELU� V�UHoWLU�� .LúLVHO� |]-
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HWNL� LQDQFÕQÕQ� DUWÕUÕODUDN�� EHNOHQWL� WHRULVLQGHNL� oDED- performans beklentisine 
J|QGHUPH�\DSÕOPDNWD��SHUVRQHO�J�oOHQGLULOGL÷LQGH��EX�EHNOHQWLQLQ�\�NVHOWLOGL÷L��
EXQD� NDUúÕQ� SHUIRUPDQV-� VRQXo� ED÷ODQWÕVÕ� \|Q�QGH� ELU� GXUXP� LoHUPHGL÷L�
VDYXQXOPDNWDGÕU�� 3HUVRQHOLQ� NLúLVHO� ID\GD� EHNOHQWLVL� \�NVHOWLOHUHN��
³\DSDELOLULP´� WXWXPX� JHOLúPHNWHGLU�� .LúLQLQ� NHQGL� HWNLOLOL÷LQH� LQDQPD� J�F����
LoLQGH� EXOXQGX÷X� GXUXPODUOD� EDú� HGebilmesini de etkilemektedir. (Conger ve 
Kanungo, 1988: 474-6).  

 
%LUH\GH� SVLNRORMLN� J�oOHQGLUPH� DOJÕVÕQÕQ� G|UW� ER\XWX� EXOXQPDNWDGÕU��

%XQODU�DQODP��\HWHUOLOLN��VHoLP�YH�HWNL¶GLU��3VLNRORMLN�J�oOHQGLUPH�DOJÕVÕQÕQ�LON�
boyutu olan anlam; bireyin kendi görevinLQ� DPDFÕQD� LOLúNLQ� GH÷HU� LOH�� NHQGL�
LGHDOOHULQL� YH� VWDQGDUWODUÕQÕ� � NDUúÕODúWÕUGÕ÷ÕQGD�� LúH� LOLúNLQ� URO�� LQDQo� YH�
GDYUDQÕúODU�DUDVÕQGDNL�X\XPD�LOLúNLQ�DOJÕVÕQÕ�\DQVÕWPDNWDGÕU��<HWHUOLOLN�ER\XWX��
SHUVRQHOLQ� oDED� J|VWHUGL÷LQGH�� J|UHYL� EDúDUDELOHFH÷LQH� LOLúNLQ kendisi ile ilgili 
ROXPOX� GH÷HUOHQGLUPHOHULQL� LoHUPHNWHGLU�� %XUDGD� NDVWHGLOHQ� úH\�ELUH\LQ�
³\HWHUOL\LP� \DSDELOLULP´� KLVVLQH� VDKLS� ROPDVÕGÕU�� %X� oHUoHYHGH� SHUVRQHO�
J�oOHQGLUPHQLQ� EX� ER\XWX� ELUH\LQ� NHQGL� NDSDVLWHVLQH� RODQ� LQDQFÕQÕ� WHPVLO�
etmektedir. Seçim boyutu; personelin eylemleri düzenleme ve yönlendirme 
VHoHQH÷L�EXOXQGX÷XQD�GDLU��GX\JX�YH�LQDQFÕQÕ�VLPJHOHPHNWHGLU��%X�XQVXU�|]HUN�
GDYUDQPD� RODUDN� GD� LIDGH� HGLOPHNWHGLU�� $OJÕODQDQ� VHoLP� GX\JXVX�� HVQHNOLN��
\DUDWÕFÕOÕN��LQLVL\DWLI��UDKDWOÕN�YH�ROJXODUÕ�G�]HQOHPH�RODQD÷Õ�YHUPHNWHGLU��%LUH\��
ROD\ODUÕ� GHQHWOH\HPL\RUVD�� EDVNÕ�� GX\JXVDO� VÕNÕQWÕ� YH� |]-etki duygusunda 
D]DOPD�RUWD\D�oÕNDELOPHNWHGLU�(WNL�ER\XWX��J|UHYLQ�DPDFÕ�EDúDUÕOGÕ÷ÕQGD��³IDUN�
\DUDWPDN´�DQODPÕQGD�NXOODQÕOPDNWDGÕU��3HUVRQHO�LúH�LOLúNLQ�VWUDWHMLN��\|Qetsel ve 
LúOHPVHO� VRQXoODUÕ� HWNLOH\HELOGL÷L� |Oo�GH�� NHQGLVLQL� J�oOHQGLULOPLú�
KLVVHWPHNWHGLU�� %X� G|UW� ER\XW� ELUOLNWH� ROGXNODUÕQGD�� ELUH\GH� SVLNRORMLN� ELU�
GXUXP�RODUDN�J�o�YH�GHQHWLP�LKWL\DFÕQÕQ�WDWPLQ�HGLOGL÷L�GX\JXVXQX�\DUDWPDNWD��
böylece bireyin kendini g�oOHQGLULOPLú� KLVVHWPHVLQL� VD÷ODPDNWDGÕUODU� �7KRPDV�
YH� 9HOWKRXVH�� ������� %X� DoÕNODPDODU� GR÷UXOWXVXQGD� SVLNRORMLN� J�oOHQGLUPH� 
ELUH\LQ� LúLQL� DQODPOÕ� EXOPDVÕ�� LúLQGH� \HWHUOL� ROGX÷XQX� KLVVHWPHVL�� LúWH� NDUDU�
YHUPH�IÕUVDWODUÕ�EXOXQGX÷XQX�YH� LúLQGH�HWNLOL�ROGX÷XQX�G�QPHVL�úHNOLQGH� LIDGH�
edilebilir. 

 
+HP� LOLúNLVHO� KHP� GH� J�G�VHO� \DNODúÕPÕ� E�W�QOHúWLUHQ� ELU� WDQÕPD� J|UH�

SHUVRQHO� J�oOHQGLUPH�� \|QHWLFLQLQ� J�oOHQGLUPH\H� G|Q�N� GDYUDQÕúODUÕQGDQ�
HWNLOHQHQ�DVWÕQ� LúH� LOLúNLQ�DQODP��\HWHUOLOLN��NHQGL�EDúÕQD� Lú�\DSDELOPH�YH�Htkili 
ROPDNOD� LOJLOL� DOJÕODPDVÕQÕ� \DQVÕWDQ�� SVLNRORMLN� GXUXPX� RODUDN� LIDGH�
HGLOPHNWHGLU��/HH�YH�.RK��������������'DKD�JHQLú�RODUDN�SHUVRQHO�J�oOHQGLUPH��
oDOÕúDQODUÕQ��NHQGLOHULQL�PRWLYH�ROPXú�KLVVHWWLNOHUL��ELOJL�YH�X]PDQOÕNODUÕQD�RODQ�
J�YHQOHULQLQ� DUWWÕ÷Õ�� |QF�O�N� \DSDUDN� KDUHNHWH� JHoPH� DU]XVX� GX\GXNODUÕ��
ROD\ODUÕ� GHQHWOH\HELOHFHNOHULQH� LQDQGÕNODUÕ� YH� |UJ�W�Q� DPDoODUÕ� GR÷UXOWXVXQGD��
X\JXQ�YH�DQODPOÕ�EXOGXNODUÕ�LúOHUL�\DSPDODUÕQÕ�VD÷OD\DQ��X\JXODPD�YH�NRúXOODUÕ�
ifade etmektedir (Koçel, 1998: 300).  
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<DSÕODQ� oDOÕúPDODU�� SHUVRQHO� J�oOHQGLUPH� X\JXODPDODUÕQÕQ� VDWÕú� YH�
NDUOÕOÕNWD� DUWÕúD�� PDOL\HWOHUGH� D]DOPD\D� \RO� DoWÕ÷ÕQÕ�� SHUVRQHOLQ� Lú� WDWPLQLQL��
ED÷OÕOÕ÷ÕQÕ�� SHUIRUPDQVÕQÕ� YH� �UHWLP� DUWÕúÕQÕ� ROXPOX� HWNLOHGL÷LQL�� P�úWHUL�
úLND\HWOHULQL� D]DOWWÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕr (D’annunzio ve McAndrew, 1999; 
Siegall ve Gardner, 2000; Alan ve Sashkin, 2002). Personel güçlendirmenin 
|UJ�WVHO� \DUDUODUÕ�� HWNLOLOLNWH� YH�P�úWHUL� RGDNOÕOÕNWD� DUWÕú�� VRUXQ� o|]PHGH� GDKD�
HWNLOL� GDYUDQÕúODU� YH� VRUXQODUGDQ� NRUXQPD�� LúOHYOHU� DUDVÕ� HúJ�G�P�Q� DUWPDVÕ�
RODUDN� VÕUDODQPDNWDGÕU�� *�oOHQGLUPH� X\JXODPDODUÕ� VRQXFXQGD�� SHUVRQHOLQ�
ND]DQoODUÕ�� PRWLYDV\RQXQXQ�� NLúLVHO� J�F�Q�Q�� HWNL� YH� |]-etki duygusunun 
DUWPDVÕ�� NLúLVHO� SRWDQVL\HOLQL� NXOODQDELOPHQLQ� JHWLUGL÷L� GR\XP� YH� HN�
VRUXPOXOXNODU�RODUDN�VD\ÕODELOPHNWHGir (Klagge, 1998:548-59).  

 
%RZHQ�YH�/DZOHU� ��������oDOÕúPDODUÕQGD��KL]PHW� VHNW|U��oDOÕúDQODUÕQGD��

SHUVRQHO� J�oOHQGLUPHQLQ� \DUDUODUÕ� RODUDN�� P�úWHUL� WDOHS� YH� úLND\HWOHULQH� KÕ]OÕ�
FHYDS�YHUPH��P�úWHUL�PHPQXQL\HWLQLQ�DUWPDVÕ�oDOÕúDQÕQ� LúL�YH�NHQGLVL� LOH� LOJLOi 
GDKD� L\L� GX\JXODU� LoLQGH� ROPDVÕ�� P�úWHULOHUOH� GDKD� VÕFDN� YH� LVWHNOH� HWNLOHúLP�
NXUPDVÕ��\HQL��U�Q�YH�\|QWHPOHU�NRQXVXQGD�ILNLU�JHOLúWLUPHVLQL�VD\PDNWDGÕUODU��
<|QHWLFLOHULQ�SHUVRQHO�J�oOHQGLUPH� LOH� LOJLOL� J|U�úOHULQLQ�RUWD\D�NRQXOGX÷X�ELU�
oDOÕúPDGD�� SHUVRQHO� J�oOHQGLUPHQLQ�� |UJ�WH� \DUDUODUÕQÕQ�� SHUVRQHOLQ� |UJ�W�
LKWL\DoODUÕQÕQ� IDUNÕQD� YDUPDVÕ�� NDGHPH� D]DOWPDQÕQ� JHWLUGL÷L� PDOL\HW�
�VW�QO�NOHUL��SHUVRQHOLQ�ILNLUOHULQGH�YH�NDOLWH\H�LOLúNLQ�JHOLúPHOHUGH�DUWÕú�ROPDVÕ��
NDOLWHQLQ� EHOLUJLQ� ELoLPGH� L\LOHúPHVL�� �UHWNHQOLN� YH� NDUOÕOÕN� DUWÕúÕ� ROGX÷X� |QH�
V�U�OPHNWHGLU�� 8\JXODPDODUÕQ� SHUVRQHO� LoLQ� �VW�QO�NOHUL� RODUDN�� Lú� WDWPLQLQGH�
DUWÕú�ROPDVÕ��J|UHYOHU��]HULQGH�SHUVRQHOLQ�NLúLVHO�GHQHWLPLQLQ�DUWPDVÕ�YH�|]J�-
YHQ�GX\JXVXQXQ�JHOLúPHVL�VD\ÕOPDNWDGÕU��'¶DQQXQ]LR�YH�0F$QGUHZ���999).  

 
 
3. g1&(.ø�$5$ù7,50$/$5 
 
/LWHUDW�UGH� |UJ�WVHO� ED÷OÕOÕN� YH� SHUVRQHOL� J�oOHQGLUPH� oDEDODUÕ� LOH� LOJLOL�

DODQ� oDOÕúPDODUÕ� \HU� DOPDNWDGÕU�� 3VLNRORMLN� J�oOHQGLUPH� DOJÕVÕQÕQ�� |UJ�WVHO�
ED÷OÕOÕN�LOH�LOLúNLVLQL�EHOLUOHPH\H�\|QHOLN�oDOÕúPDODUGD�ELUH\LQ�LúLQLQ�SDUoDODUÕQÕ�
DQODPOÕ� EXOPDVÕ� YH� E|O�P�QGH� HWNLVL� ROGX÷XQX� KLVVHWPHVL� GXUXPXQGD� |UJ�WH�
ED÷OÕOÕ÷ÕQÕQ�DUWPDNWD�ROGX÷X� VRQXFX�HOGH� HGLOPLúWLU� �6LJOHU�YH�3HDUVRQ���������
$\QÕ�oDOÕúPDGD��SVLNRORMLN�J�oOHQGLUPH�DOJÕVÕQÕQ� W�P�ER\XWODUÕQÕQ�SHUIRUPDQV�
LOH�ROXPOX�LOLúNLOL�ROGX÷X�GD�RUWD\D�NRQXOPXúWXU��.DQDGD¶GD��RUWD�NDGHPH�EDQND�
\|QHWLFLOHUL� �]HULQGH� JHUoHNOHúWLULOHQ� ELU� oDOÕúPDGD� �&KHEDW� YH�.ROOLDV�� �������
\|QHWLFLOHULQ�� J�oOHQGLUPH� DOJÕVÕ� DUWWÕNoD�� URO� EHOLUVL]OL÷L� YH� URO� oDWÕúPDVÕQÕQ�
D]DOGÕ÷Õ�� P�úWHULOHULQ� |]HO� WDOHSOHULQH� GDKD� NROD\� FHYDS� YHULOHELOGL÷L� YH� Lú�
WDWPLQLQLQ�\�NVHOGL÷L�RUWD\D�NRQXOPXúWXU�� 

 
gWH� \DQGDQ� KL]PHW� VHNW|U�� oDOÕúDQODUÕ� �]HULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD�

�1HLKRII� YG��� ������� SHUVRQHOLQ� SVLNRORMLN� J�oOHQGLUPH� DOJÕVÕ� LOH� LúOHWPH\H�



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

137 

GX\GX÷X� VDGDNDW� DUDVÕQGD� ROXPOX� LOLúNL� EXOXQGX÷X� RUWD\D� NRQXOPDNWDGÕU��
%XUDGD�VDGDNDW�YH�ED÷OÕOÕN�DUDVÕQGD�ELU�D\UÕP�\DSÕOPDNWD��VDGDNDW�NDYUDPÕQGD�
GH÷HUOHU� EHQLPVHQPHVH� GH� ED÷OÕOÕN� KLVVHGLOPHNWH�� ED÷OÕOÕN� NDYUDPÕQGD� LVH�
GH÷HUOHU� YH� |UJ�W� LOH� ILLOHQ� JHUoHNOHúPLú� ELU� E�W�QOHúmeden söz edilmektedir. 
<DSÕODQ� ELU� EDúND� oDOÕúPDGD� �1HLKRII� YG��� ������N�o�OPHNWH� RODQ� |UJ�WOHUGH��
\|QHWLFLOHULQ�VHUJLOHPLú�ROGXNODUÕ�J�oOHQGLUPH�GDYUDQÕúODUÕQD� LOLúNLQ�SHUVRQHOLQ�
DOJÕVÕ� LOH� SHUVRQHOLQ� VHUJLOHGL÷L� VDGDNDW� YH� GHVWHNOH\LFL� GDYUDQÕúODU� DUDVÕnda 
ROXPOX�ELU�LOLúNL�ROGX÷X�EHOLUOHQPLúWLU�� 

 
%DQNDFÕOÕN� VHNW|U�QGH� ELULP� \|QHWLFLOHULQLQ� |QF�� ROPDODUÕ� oRN� E�\�N�

|QHP� WDúÕPDNWDGÕU�� (WNLOL� ELULP� \|QHWLFLOHUL�� DVWODUÕQÕQ� EDQNDFÕOÕNOD� LOJLOL�
GDYUDQÕúODUÕQÕ� GH÷LúWLUHELOPHNWH� YH� EHOLUOL� GDYUDQÕúODUÕQ� \HUOHúmesini 
VD÷OD\DELOPHNWHGLUOHU��%X�\|QHWLFLOHU��DOW�G�]H\�SHUVRQHOLQ�GDYUDQÕúODUÕQD�LOLúNLQ�
ELOLQo� ROXúWXUPD� YH� X\JXQ� GDYUDQÕúODUÕ� FHVDUHWOHQGLUPHGH� |QHPOL� ELU� UROH�
VDKLSWLUOHU�� %LU� DUDúWÕUPDGD� EDQNDFÕOÕN� VHNW|U�QGH�� SHUVRQHO� J�oOHQGLUPH�
X\JXODPDODUÕQD� LOLúNLQ�ELULP�\|QHWLFLOHULQLQ�YH�DOW�G�]H\�SHUVRQHOLQ�DOJÕODUÕ� LOH�
KL]PHW� NDOLWHVL� YH� ND]DQFD� \|QHOLN� GDYUDQÕúODUÕQ� ROXPOX� LOLúNL� LoLQGH� ROGX÷X�
RUWD\D�NRQXOPXúWXU� �)ORKU�YH�3HGHUVHQ���������%LU�EDúND�oDOÕúPDGD�SVLNRORMLN�
J�oOHQGLUPH� XQVXUODUÕQGDQ�� \HWHUOLOLN�� DQODP� YH� HWNLQLQ�� oDOÕúDQODUÕQ� WDWPLQLQL��
SHUIRUPDQVÕQÕ�� ED÷OÕOÕ÷ÕQÕ� YH� VXQGXNODUÕ� KL]PHWL� ROXPOX� HWNLOHGL÷L� VRQXFXQD�
XODúÕOPÕúWÕU� �+DQoHU� YH� *HRUJH�� ������� g÷UHWPHQOHU� �]HULQGH� JHUoHNOHúWLULOHQ�
ELU�oDOÕúPDGD�GD��SVLNRORMLN�J�oOHQGLUPH�DOJÕVÕ� LOH�LúH�ED÷OÕOÕN�DUDVÕQGD�ROXPOX�
bir iliúNL�ROGX÷X�RUWD\D�NRQXOPXúWXU��Wu ve Short, 1996). 

 
 
4. $5$ù7,50$1,1�$0$&, 
 
%X�oDOÕúPDGD�SVLNRORMLN�J�oOHQGLUPHGH�J�G�VHO�\DNODúÕPÕ�WHPHO�DODQ�ELU�

DUDúWÕUPD� \DSÕOPDVÕ� DPDoODQPÕúWÕU�� $UDúWÕUPDGD� X\JXODPD� DODQÕ� RODUDN�
EDQNDFÕOÕN� VHNW|U�� VHoLOPLúWLU�� %XQXQ� QHGHQL�� SHUVRQHO� J�oOHQGLUPH�
X\JXODPDODUÕQÕQ��KL]PHW�VHNW|U�QGH��GL÷HU�VHNW|UOHUH�J|UH�GDKD�|QHPOL�VRQXoODU�
VD÷ODPDVÕGÕU�� %X� X\JXODPDODUÕQ� \DUDUODUÕ� DUDVÕQGD� KL]PHW� NDOLWHVLQLQ� DUWÕúÕ��
KL]PHWL� NDUúÕODPD� V�UHVLQLQ� NÕVDOWÕOPDVÕ�� P�úWHUL� PHPQXQL\HWLQLQ� DUWWÕUÕOPDVÕ�
JLEL� VRQXoODU� VD\ÕOPDNWDGÕU�� %DQNDFÕOÕN� VHNW|U�� SHUVRQHO� J�oOHQGLUPH�
X\JXODPDODUÕQD�LPNDQ�YHUHQ�ELU�SHUVRQHO�\DSÕVÕQD�VDKLSWLU��%X�VHNW|UGH�\HU�DODQ�
LúOHWPHOHU� UDGLNDO� GH÷LúLPOHULQ� JHUoHNOHúWL÷L�� \HQL� WHNQRORML� YH� \|QHWLP�
tekQLNOHULQL� \DNÕQGDQ� WDNLS� HGHQ� LúOHWPHOHUGLU�� 3HUVRQHO� J�oOHQGLUPH�
X\JXODPDODUÕQÕQ� |UJ�WVHO� ED÷OÕOÕN� LOH� LOLúNLVLQL� RUWD\D� NR\PDN�� ED÷OÕOÕ÷Õ�
DUWÕUDELOHFHN�HWNHQOHUL�EHOLUOHPHN�DoÕVÕQGDQ�GD�|QHP�WDúÕPDNWDGÕU��%X�oDOÕúPDGD�
banka yöneticilerinde psikolojik güçOHQGLUPH� DOJÕVÕ� LOH� |UJ�WVHO� ED÷OÕOÕN�
DUDVÕQGDNL�LOLúNLOHU�RUWD\D�NRQXOPD\D�oDOÕúÕOPDNWDGÕU�� 
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/LWHUDW�UGH�|UJ�WVHO�ED÷OÕOÕ÷Õ�HWNLOH\HQ�XQVXUODU�DUDVÕQGD�SHUVRQHOH�LOLúNLQ�
GHPRJUDILN�ED]Õ�|]HOOLNOHULQ�GH�ROGX÷X� WDUWÕúÕOPDNWDGÕU��%X�QHGHQOH�oDOÕúPDGD��
bu özHOOLNOHULQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� IDUNOÕODúWÕUDFD÷Õ� G�ú�QFHVL� LOH�� \|QHWLFLOHULQ�
GHPRJUDILN� |]HOOLNOHUL� DoÕVÕQGDQ� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHULQGHNL� GH÷LúLP� GH�
EHOLUOHQPH\H�oDOÕúÕOPDNWDGÕU��%X�GR÷UXOWXGD�DUDúWÕUPDQÕQ�KLSRWH]OHUL� DúD÷ÕGDNL�
JLEL�ROXúWXUXOPXúWXU� 

 
H1��%DQND�\|QHWLFLOHULQLQ�SVLNRORMLN�J�oOHQGLUPH�DOJÕ�G�]H\L�LOH�|UJ�WVHO�

ED÷OÕOÕNODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H2�� %DQND� \|QHWLFLOHULQLQ� GHPRJUDILN� |]HOOLNOHUL� �FLQVL\HW�� \Dú�� H÷LWLP��

\|QHWVHO�SR]LV\RQ��EDQNDGD�oDOÕúPD�V�UHVL��DoÕVÕQGDQ�|UJ�WVHO�ED÷OÕOÕN�G�]H\OHUL�
IDUNOÕOÕN�J|VWHUPHNWHGLU� 

H3��%DQND�VWDW�V��DoÕVÕQGDQ�EDQND�\|QHWLFLOHULQLQ�|UJ�WVHO�ED÷OÕOÕN�G�]H\L�
IDUNOÕOÕN�J|VWHUPHNWHGLU� 

 
 
5. $5$ù7,50$�<g17(0ø 
 
5.1. Örneklem 
 
$UDúWÕUPDQÕQ� HYUHQLQL�� $QNDUD� PHUNH]� YH� PHUNH]� LOoHOHULQGH� IDDOL\HW�

gösteren,� EDQND� úXEHOHUL� ROXúWXUPDNWDGÕU�� gQFHOLNOH� $QNDUD� PHUNH]LQGH�
EXOXQDQ�EDQND�úXEHOHULQLQ�ELU� OLVWHVL�ROXúWXUXOPXúWXU��g]HO� L]LQ�JHUHNHQ�EDQND�
úXEHOHUL� �|UQH÷LQ�� NÕúOD� YH� DVNHUL� E|OJHOHU�� YH� |]HO� LúOHP� PHUNH]OHUL�� ��¶XQ�
DOWÕQGD� úXEH\H� VDKLS� EDQNDODU� YH� � KDOHQ� 7DVDUUXI� 0HYGXDWÕ� 6LJRUWD� )RQX¶QD�
GHYUHGLOHQ� EDQNDODU� OLVWHGHQ� oÕNDUÕOPÕúWÕU�� %X� LúOHPOHUGHQ� VRQUD�� WRSODP� ����
|]HO� YH� NDPX� EDQND� úXEHVLQGHQ� ROXúDQ�� \HQL� ELU� OLVWH� KD]ÕUODQPÕúWÕU��
$UDúWÕUPDGD�� KHU� ELU� úXEHGH� J|UHY� \DSPDNWD� RODQ�� �o� IDUNOÕ� \|QHWLP�
kademesiQH��ELUGHQ�ID]OD�|OoH÷LQ�X\JXODQPDVÕ�QHGHQL� LOH��X\JXODPD�PDVUDI�YH�
]DPDQÕQÕ�NÕVDOWPDN�DPDFÕ�LOH�|UQHNOHP�VHoPH�JHUH÷L�GX\XOPXúWXU� 

 
gUQHNOHP� VHoLPLQGH� LON� DúDPD� RODUDN�� $QNDUD� PHUNH]� YH� PHUNH]�

LOoHOHUGH� EXOXQDQ� EDQND� úXEHOHUL�� \R÷XQ� RODUDN� ELU� DUDGD� EXOXQPDODUÕ� YH�
ELUELUOHULQH� \DNÕQOÕNODUÕ� |Oo�W� DOÕQDUDN�� � ��� E|OJH\H� D\UÕOPÕú� YH� EX� JUXSODU�
OLVWHOHQPLúWLU�� 2UWDODPD� RODUDN� VHPW� EDúÕQD� G�úHQ� EDQND� VD\ÕVÕ� ��¶GLU��
2OXúWXUXODQ�EX�OLVWHOHUGHQ�WHVDG�IL�RODUDN����E|OJH�VHoLOPLú�YH�DUDúWÕUPDQÕQ��EX�
bölgelerdeki bankD� úXEHOHULQGH� \DSÕOPDVÕ� SODQODQPÕúWÕU�� 9HULOHULQ�
WRSODQPDVÕQGDQ�VRQUD����EDQND�úXEHVLQH�DLW�DQNHW�KDWDOÕ��HNVLN�YH�NXOODQÕODPD]�
ROGX÷X� LoLQ�� WRSODP����EDQND\D� LOLúNLQ�ELOJLOHU�GH÷HUOHQGLUPH\H�DOÕQPÕúWÕU��%X�
EDQNDODUGD�� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI� NDGHPHlerinde görev yapmakta 
EXOXQDQ� ELUH\OHUH� DQNHW� GD÷ÕWÕOPÕúWÕU�� 'DKD� VRQUD� GROGXUXOPXú� RODUDN� JHUL�
WRSODQDQ�����DQNHW�IRUPX�DUDúWÕUPDQÕQ�YHULOHULQL�ROXúWXUPXúWXU� 
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$UDúWÕUPD\D� NDWÕODQ� EDQND� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHIOHULQ�� VRUX�
IRUPXQGD�\HU�DODQ�VRUXODUÕ��\DQVÕ]�YH�JHUoH÷L�\DQVÕWDFDN�ELoLPGH�FHYDSODGÕNODUÕ�
YDUVD\ÕOPDNWDGÕU�� 3HUVRQHOL� SVLNRORMLN� J�oOHQGLUPH�� ELU� GXUXPGDQ� GL÷HULQH�
JHoHQ� NLúLVHO� ELU� |]HOOLN� GH÷LO�� Lú� oHYUHVLQFH� úHNLOOHQHQ� ELU� XQVXU� RODUDN�
GH÷HUOHQGLULOPHNWHGLU�� 

 
5.2. $UDúWÕUPDGD�.XOODQÕODQ�gOoHNOHU 
 
$UDúWÕUPDGD� NXOODQÕODQ� DQNHW� �o� NÕVÕPGDQ� ROXúPDNWDGÕU�� $QNHWLQ� LON�

NÕVPÕQGD� |UJ�WVHO� ED÷OÕOÕ÷Õ� |OoPH\H� \DUD\DQ� �� VRUX� \HU� DOPDNWDGÕU�� gUJ�WVHO�
ED÷OÕOÕ÷Õ� |OoPHN� LoLQ�&RRN� YH�:DOO¶ÕQ� ������� JHOLúWLUGL÷L� |OoHN� NXOODQÕOPÕúWÕU��
�¶OL�/LNHUW� WLSL� VHoHQHNOHUL� EXOXQDQ� VRUX� IRUPXQGD� |UJ�WOH� |]GHúOHúPH�� |UJ�WH�
NDWÕOPD�YH�VDGDNDW�|Oo�OPHNWHGLU��gOoHNWH�\HU�DODQ��������YH����VRUXODU��ELUH\LQ�
oDOÕúWÕ÷Õ� |UJ�WOH� QH� |Oo�GH� JXUXU� GX\GX÷XQX�� NHQGLVLQL� QH� GHQOL� |UJ�W�Q� ELU�
SDUoDVÕ� RODUDN� KLVVHWWL÷LQL� YH� ELU� DUNDGDúÕQD� EX� |UJ�WWH� oDOÕúPD\Õ� WDYVL\H� HGLS�
HWPH\HFH÷LQL�VRUJXODPDNWDGÕU��%X�VRUXODU�ELUH\LQ�|UJ�WOH�|]GHúOHúPH�G�]H\LQL�
|OoPH\H�oDOÕúPDNWDGÕU���������YH����VRUXODU��NHQGLVLQH�X\JXQ�JHOPHVH�GH�oDOÕúWÕ÷Õ�
|UJ�W�LoLQ�ELU�úH\OHU�\DSPD��LúLQGH�VDGHFH�NHQGLVL�LoLQ�GH÷LO�oDOÕúWÕ÷Õ�|UJ�W�LoLQ�
GH� ELU� úH\OHU� \DSÕ\RU� ROPDNWDQ� YH� oDOÕúWÕ÷Õ� |UJ�WH� NDWNÕ� VD÷ODPDNWDQ� PXWOX�
ROPD\Õ�LIDGH�HWPHNWH�YH�|UJ�WH�NDWÕOÕPÕ�|OoPHNWHGLU��gWH�\DQGDQ�Voru formunun 
LON� NÕVPÕQGD� \HU� DODQ� ���� ��� YH� ��� VRUXODU� |UJ�WWHQ� D\UÕOPD� QL\HWL�� ILQDQVDO�
zorluklar içinde bile olsa örgütte kalma ve daha fazla ücret tekli f edilse dahi 
|UJ�WWH� oDOÕúPD\D� GHYDP� HWPH\L�� GROD\ÕVÕ� LOH� |UJ�WH� GX\XODQ� VDGDNDWL�
ölçmektedir. Skor� DUWWÕNoD� ELUH\LQ� |UJ�WH� GX\GX÷X� ED÷OÕOÕ÷ÕQ� \�NVHN� ROGX÷X�
VRQXFXQD�YDUÕOPDNWDGÕU��%X�GXUXPGD�RODVÕ�HQ�\�NVHN�VNRU���¶GLU� 

 
$QNHWLQ� LNLQFL� NÕVPÕQGD� SVLNRORMLN� J�oOHQGLUPH\L� |OoPH\H� \DUD\DQ�

VRUXODUD� \HU� YHULOPLúWLU�� %X� DPDoOD�� 6SUHLW]HU� WDUDIÕQGDQ� JHOLúWLULOen (1995, 
������ ³3VLNRORMLN� *�oOHQGLUPH� $OJÕVÕ´� VRUX� IRUPX� NXOODQÕOPÕúWÕU�� 3VLNRORMLN�
J�oOHQGLUPHQLQ� DQODP�� \HWHUOLOLN�� VHoLP� YH� HWNL� ER\XWODUÕQÕ� NDSVD\DQ�� KHU� ELU�
ER\XW�LoLQ��¶HU�VRUXQXQ�\HU�DOGÕ÷Õ��WRSODP����VRUXGDQ�ROXúDQ�EX�|OoHNWH��/LNHUW�
tipi seçenekOHU� EXOXQPDNWDGÕU�� d�QN��� SHUVRQHO� J�oOHQGLUPH� V�UHNOL� ELU�
GH÷LúNHQGLU�� NLúL� NHQGLQL� J�oOHQGLULOPLú� \D� GD� J�oOHQGLULOPHPLú� GH÷LO� D]� YH\D�
oRN�J�oOHQGLULOPLú�KLVVHWPHNWHGLU� 

 
%XQD�J|UH��LON��o�VRUX�ELUH\LQ�LúLQL�YH�LúWHNL�J|UHYOHUL�QH�|Oo�GH�DQODPOÕ�

ve önemlL�EXOGX÷XQX�����YH����VRUXODU�ELUH\LQ�LúL�EDúDUPDN�LoLQ�JHUHNOL�\HWHQHN�
YH� NDSDVLWH\H� NHQGLVLQLQ� QH� |Oo�GH� VDKLS� ROGX÷XQX� G�ú�QG�÷�Q��� LúOH� LOJLOL�
\HWHQHNOHULQL� ]DPDQ� LoLQGH�QH�NDGDU�JHOLúWLUPLú�ROGX÷XQX�KLVVHWWL÷LQL�� ��� YH����
VRUXODU�LúLQ�QDVÕO�\DSÕODFD÷Õ konusunda karar verme yetkisine ne düzeyde sahip 
ROGX÷XQX� G�ú�QG�÷�Q��� LúLQ� QDVÕO� \�U�W�OHFH÷L� NRQXVXQGD� NHQGL� NDUDUÕQÕ� QH�
|Oo�GH�YHUHELOGL÷LQL��LúLQL�ED÷ÕPVÕ]�YH�VHUEHVWoH�\DSPD�IÕUVDWÕQD�VDKLS�ROGX÷XQX�
QH�G�]H\GH�KLVVHWWL÷LQL������YH�����VRUXODU�LVH�oDOÕúWÕ÷Õ�E|O�PGH�ROXS�ELWHQOHUL�QH�
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G�]H\GH� NRQWURO� HGHELOGL÷LQL� YH� HWNLOH\HELOGL÷LQL� KLVVHWWL÷LQL� |OoPHNWHGLU��
Orijinal ölçekte, her bir soru için “1=NHVLQOLNOH� NDWÕOPÕ\RUXP� LOH� � WDPDPHQ�
NDWÕOÕ\RUXP´� DUDVÕQGD� �¶OL� ELU� |Oo�P�\DSÕOPDNWDGÕU��$QFDN�� EX� oDOÕúPDGa, 7’ li 
|OoHNWH� \HU� DODQ� LIDGHOHULQ� 7�UNoH¶\H� DNWDUÕOPDVÕQGD� \DúDQDQ� ]RUOXNODU� YH�
7�UNoH� LIDGH�J�oO�NOHUL�QHGHQL\OH�� ��¶OL�/LNHUW�úHNOLQH�G|Q�úW�U�OP�úW�U��%XQD�
J|UH� VRUXODUD� FHYDS� YHUHQ� \|QHWLFLOHULQ� F�POHOHUL�� ³� NHVLQOLNOH� NDWÕOPÕ\RUXP�
ile 5=tamamen katÕOÕ\RUXP´� DUDVÕQGD� GH÷HUOHQGLUPHOHUL� LVWHQPLúWLU�� %X� VRUX�
IRUPXQGD�\HU�DODQ�GH÷HUOHQGLUPHOHULQ�WRSODQPDVÕ�LOH��KHU�ELU�NDWÕOÕPFÕ\D�DLW�ELU�
SVLNRORMLN�J�oOHQGLUPH�VNRUXQD�XODúÕOPDNWDGÕU��6NRU�\�NVHOGLNoH�ELUH\�NHQGLQL�
GDKD� J�oOHQGLULOPLú� KLVVHWPHNWHGLU�� %X� GXUXPGD� RODVÕ� HQ� \�NVHN� VNRU� ��¶GÕU��
6SUHLW]HU�RULMLQDO�|OoH÷L��\|QHWLFL�NRQXPXQGDNL�SHUVRQHO� LoLQ�JHOLúWLUPLúWLU��%X�
oDOÕúPDGD�GD�|OoHN�\|QHWVHO�SR]LV\RQD�X\JXODQPÕúWÕU�� 

 
$QNHWLQ� �o�QF�� NÕVPÕQGD� LVH� oDOÕúPD\D� NDWÕODQ� EDQND� \|QHWLFLOHULQLQ�

FLQVL\HW�� \Dú�� H÷LWLP�� \|QHWVHO� SR]LV\RQ� YH� EDQNDGD� oDOÕúPD� V�UHOHULQLQ�
EHOLUOHQPHVLQH�\|QHOLN�VRUXODUD�\HU�YHULOPLúWLU�� 

 
3VLNRORMLN� J�oOHQGLUPH� DOJÕVÕ� YH� |UJ�WVHO� ED÷OÕOÕN� |OoHNOHULQLQ� RULMLQDOL��

|QFH�7�UNoH¶\H�oHYULOPLú��GDKD�VRQUD�X]PDQ�J|U�ú��DOÕQDUDN�LIDGHOHUGH�JHUekli 
GH÷LúLNOLNOHU� \DSÕOPÕúWÕU�� gOoHNOHULQ� JHoHUOLOLN� YH� J�YHQLOLUOLNOHULQLQ�
EHOLUOHQPHVL� LoLQ�� HYUHQLQ� ��¶VLQL� WHPVLOHQ� �� EDQND� úXEHVLQGH� |Q-VÕQDPD�
JHUoHNOHúWLULOPLú�� DQNHWL� GROGXUDQ� \|QHWLFLOHUOH�� VRUXODUÕQ� DQODúÕOÕUOÕ÷Õ� �]HULQH�
ELUHELU�J|U�úPHOHU�JHUoHNOHúWLULOGLNWHQ�VRQUD��|OoHNOHUH�VRQ�úHNOL�YHULOPLúWLU�� 

 
gOoHNOHULQ�J�YHQLOLUOL÷LQL�EHOLUOHPHN�DPDFÕ\OD��VÕUDOÕ�|OoH÷LQ�NXOODQÕOGÕ÷Õ�

|OoPH� DUDoODUÕQD� X\JXODQDQ� Cronbach Alpha (α)� J�YHQLOLUOLN� NDWVD\ÕODUÕ�
KHVDSODQPÕúWÕU��%X�KHVDSODPDODU�VRQXFXQGD��SVLNRORML�J�oOHQGLUPH�DOJÕVÕ�LoLQ�.��
�������� SVLNRORMLN� J�oOHQGLUPHGH� DQODP� DOJÕVÕ� LoLQ� .�� �������� SVLNRORMLN�
J�oOHQGLUPHGH�\HWHUOLOLN�DOJÕVÕ� LoLQ�.����������SVLNRORMLN�Jüçlendirmede seçim 
DOJÕVÕ�LoLQ�.����������HWNL�DOJÕVÕ� LoLQ�.����������|UJ�WVHO�ED÷OÕOÕN�LoLQ�.: 0.7534 
RODUDN� KHVDSODQPÕúWÕU�� *�YHQLOLUOLN� NDWVD\ÕODUÕ� |OoHNOHULQ� ROGXNoD� J�YHQLOLU�
ROGX÷XQX�J|VWHUPHNWHGLU�� 

 
5.3. $UDúWÕUPD�%XOJXODUÕ 
 
$UDúWÕUPD\D� NDWÕODQ� EDQND� \|QHWLFLOHULQLQ�� \|QHWLP� NDGHPHOHULQH� J|UH�

GD÷ÕOÕPÕQD�EDNÕOGÕ÷ÕQGD������¶XQXQ�P�G�U��������¶�Q�Q�P�G�U�\DUGÕPFÕVÕ����
����¶VLQLQ� úHI� SR]LV\RQXQGD� ROGX÷X� YH� KHU� �o� NDGHPHQLQ� GH� GHQJHOL� ELU�
GD÷ÕOÕPD� VDKLS� ROGX÷X� J|U�OPHNWHGLU�� $UDúWÕUPDQÕQ� JHUoHNOHúWLULOGL÷L� EDQND�
\|QHWLFLOHULQLQ� J|UHYOL� ROGX÷X� EDQNDODU�� VWDW�OHUL� DoÕVÕQGDQ� LQFHOHQGL÷Lnde, 
%35’ ini NDPX�EDQNDODUÕ�����¶LQL�|]HO�EDQNDODU�ROXúWXUPDNWDGÕU��$UDúWÕUPDQÕQ�
X\JXODQGÕ÷Õ� EDQND� \|QHWLFLOHULQLQ�� FLQVL\HW� GD÷ÕOÕPODUÕQD� EDNÕOGÕ÷ÕQGD��
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�����¶LQL�NDGÕQ�������¶VLQL�HUNHN�\|QHWLFLOHU�ROXúWXUPDNWDGÕU. Banka yönetici-
OHULQLQ� \Dú� GD÷ÕOÕPÕ� LQFHOHQGL÷LQGH���1.7’sinin 20-��� \Dú�� ������¶LQLQ� ��-39 
\Dú�������¶LQLQ� ��-��� \Dú� DUDVÕQGD������¶�Q�Q� LVH� ��� \DúÕQ� �]HULQGH� ROGX÷X�
J|U�OPHNWHGLU��(÷LWLP�G�]H\OHUL�LQFHOHQGL÷LQGH��DQNHWH�NDWÕODQODUÕQ������¶�Q�Q��
li sans mezunu, %17.5’ inin li se mezunu ve %12.1’ inin ise yüksek li sans mezunu 
ROGX÷X�EHOLUOHQPLúWLU��%DQNDGD�oDOÕúPD�V�UHOHUL�DoÕVÕQGDQ��GH÷HUOHQGLULOGL÷LQGH��
oDOÕúPD\D� NDWÕODQ� \|QHWLFLOHULQ�����¶LQLQ� �� \ÕOGDQ� D]�� ����¶VÕQÕQ� �� LOD� �� \ÕO��
�����¶�LQLQ���LOD���\ÕO�������¶�LQLQ���LOD����\ÕO�YH������¶�Q�Q�����LOD����\ÕOGDQ 
EHUL�J|UHY�\DSWÕNODUÕ�EDQNDGD�oDOÕúPDNWD�ROGXNODUÕ�EHOLUOHQPLúWLU��<|QHWLFLOHULQ�
�����¶VÕ�LVH����\ÕOGDQ�ID]OD�ELU�V�UHGLU�D\QÕ�EDQNDGD�J|UHY�\DSPDNWDGÕUODU� 

 
$UDúWÕUPD�KLSRWH]OHULQL�WHVW�HWPHN�DPDFÕ�LOH�HOGH�HGLOHQ�EXOJXODU��]HULQGH�

6366� SDNHW� SURJUDPÕ� \DUGÕPÕ� LOH� LVWDWLVWLN� DQDOL]OHU� JHUoHNOHúWLULOPLúWLU�� %X�
GR÷UXOWXGD�DUDúWÕUPD�KLSRWH]OHUL�YH�VRQXoODU�DúD÷ÕGD�\HU�DOPDNWDGÕU�� 

 

H1:  %DQND�\|QHWLFLOHULQLQ�SVLNRORMLN�J�oOHQGLUPH�DOJÕ�G�]H\L�  
 LOH��|UJ�WVHO�ED÷OÕOÕNODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU. 

 

<DSÕODQ� Pearson korelasyon testi sonucunda banka yöneticilerinin 
SVLNRORMLN� J�oOHQGLUPH� DOJÕODUÕ� LOH� |UJ�WVHO� ED÷OÕOÕNODUÕ� DUDVÕQGD� U 0.41 
G�]H\LQGH� ELU� LOLúNL� ROGX÷X� EHOLUOHQPLúWLU� �S������� %XQXQ� \DQÕVÕUD� SVLNRORMLN�
J�oOHQGLUPH� DOJÕVÕQÕQ� DOW� ER\XWODUÕ� RODQ� DQODP� yeterlilik, seçim ve etki 
ER\XWODUÕ� LOH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� LOLúNLOHU� GH� VDSWDQPÕúWÕU�� %XQD� J|UH�
SVLNRORMLN� J�oOHQGLUPHQLQ� DOW� ER\XWODUÕ� LOH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGD� \DSÕODQ�
NRUHODV\RQ� WHVWL� VRQXoODUÕQD� J|UH� DQODP� ER\XWX� YH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGD�
r=0.36, yeterlili k boyutu ile r=0.30, seçim boyutu ile r=0.28 ve etki boyutu ile 
r=�����G�]H\LQGH�ELU�LOLúNL�EHOLUOHQPLúWLU��S�������3VLNRORMLN�J�oOHQGLUPHQLQ�DOW�
ER\XWODUÕ� YH� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� DOW� ER\XWODUÕ� DUDVÕQGDNL� NRUHODV\RQ� NDWVD\ÕODUÕ�
Tablo��¶GH�VXQXOPDNWDGÕU� 

 
Tablo 1.�3VLNRORMLN�*�oOHQGLUPH�YH�gUJ�WVHO�%D÷OÕOÕ÷ÕQ�$OW�%R\XWODUÕ�

$UDVÕQGDNL�.RUHODV\RQ�.DWVD\ÕODUÕ 
 

 gUJ�WVHO�%D÷OÕOÕN g]GHúOHúPH .DWÕOÕP Sadakat 
Psikolojik Güçlendirme 

DOJÕVÕ 
0.41 0.38 0.36 0.30 

Anlam 0.36 0.34 0.33 0.24 
Yeterlili k 0.30 0.29 0.30 0.19 

Seçim 0.28 0.25 0.22 0.24 
Etki 0.36 0.33 0.32 0.28 
 

H2:  %DQND� \|QHWLFLOHULQLQ� GHPRJUDILN� |]HOOLNOHUL� �FLQVL\HW�� \Dú��
 H÷LWLP��\|QHWVHO�SR]LV\RQ��EDQNDGD�oDOÕúPD�V�UHVL��DoÕVÕQGDQ�
 |UJ�WVHO�ED÷OÕOÕN�G�]H\OHUL�IDUNOÕOÕN�J|VWHUPHktedir. 
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$UDúWÕUPDGD� EDQND� \|QHWLFLOHULQLQ� GHPRJUDILN� |]HOOLNOHULQLQ� |UJ�WVHO�
ED÷OÕOÕN� G�]H\LQGH� IDUNOÕODúPD� \DUDWÕS� \DUDWPDGÕ÷ÕQÕ� EHOLUOHPHN� DPDFÕ\OD� W� YH�
$129$� WHVWOHUL� X\JXODQPÕúWÕU�� $UDúWÕUPD\D� NDWÕODQ� EDQND� \|QHWLFLOHULQLQ�
GHPRJUDILN� |]HOOLNOHUL� DoÕVÕQGDQ� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHUL� RUWDODPDVÕ� YH�
VWDQGDUW�VDSPD�GH÷HUOHUL�7DEOR��.¶GH�\HU�DOPDNWDGÕU�� 

 
Tablo 2.�%DQND�<|QHWLFLOHULQLQ�'HPRJUDILN�g]HOOLNOHUL�$oÕVÕQGDQ�gUJ�WVHO�

%D÷OÕOÕN�2UWDODPDVÕ�YH�6WDQGDUW�6DSPD�'H÷HUOHUL 
 

 Ortalama Standart Sapma 
Cinsiyet  
    Erkek  
����.DGÕQ   

 
35.37 
37.53 

 
5.71 
5.83 

<Dú 
   20-29 
   30-39 
   40-49 
   50 + 

 
33.96 
35.55 
37.79 
40.83 

 
6.18 
5.57 
5.53 
4.46 

(÷LWLP 
   Lise  
   Lisans  
   Yüksek Lisans 

 
37.21 
36.63 
35.15 

 
7.94 
5.29 
5.56 

Pozisyon 
���ùXEH�P�G�U�  
   Müdür yardÕPFÕVÕ� 
���ùHI  

 
37.89 
36.22 
35.75 

 
5.10 
5.31 
6.71 

%DQNDGD�oDOÕúPD�V�UHVL 
�����<ÕOGDQ�$]  
   1-��<ÕO  
   4-��<ÕO  
   7-���<ÕO 
   11-���<ÕO 
   15 ve üzeri 

 
34.33 
36.06 
34.31 
35.32 
35.90 
38.00 

 
8.02 
5.01 
5.32 
6.34 
4.53 
6.07 

Banka Statüsü 
   Kamu  
   Özel 

 
35.27 
37.29 

 
6.50 
5.42 

 
 

&LQVL\HWLQ� |UJ�WVHO� ED÷OÕOÕNWD� IDUN� \DUDWÕS� \DUDWPDGÕ÷ÕQÕ� EHOLUOHPHN�
DPDFÕ\OD� \DSÕODQ� W� WHVWL� VRQXFXQGD�� EDQND� \|QHWLFLOHULQLQ� FLQVL\HWOHULQH� J|UH�
|UJ�WVHO�ED÷OÕOÕN�G�]H\OHULQLQ�DQODPOÕ�ELU�ELoLPGH�GH÷LúWL÷L�RUWD\D�NRQXOPXúWXU�
[t(213)=������ S����@�� <DSÕODQ� /HYHQH� WHVWL� VRQXoODUÕ� LNL� |UQHN� YDU\DQVODUÕQÕQ�
W�UGHú� ROGX÷XQX� J|VWHUPHNWHGLU� �) ������ p>0.05). Buna göre erkek 
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\|QHWLFLOHUGH�|UJ�WVHO�ED÷OÕOÕN�RUWDODPDODUÕ�� X  �������NDGÕQ�\|QHWLFLOHUH�J|UH�
( X =35.37) daha yüksektir.  

 
%DQND� \|QHWLFLOHULQLQ� oDOÕúWÕNODUÕ� EDQND\D� GX\GXNODUÕ� |UJ�WVHO� ED÷OÕOÕN�

G�]H\OHUL�\DúODUÕQD�ED÷OÕ�RODUDN�GD�DQODPOÕ�ELU�ELoLPGH�GH÷LúPHNWHGLU�>)(3,211) = 
������ S����@�� )DUNOÕOÕNODUÕQ� KDQJL� \Dú� JUXSODUÕQGDQ� ND\QDNODQGÕ÷ÕQÕ� EHOLUOHPHN�
DPDFÕ\OD�\DSÕODQ�/6'� WHVWL� VRQXFXQGD����-���\Dú�JUXEXQGD�RODQ�\|QHWLFLOHULQ��
( X =33.96), 40-��� \Dú� JUXEX� � X  ������� YH� ��� \DúÕQ� �]HULQGHNL� � X =40.83) 
yöneticilere göre daha az örgüWVHO�ED÷OÕOÕN�KLVVHWWLNOHUL�J|U�OP�úW�U� 

 
<|QHWLFLOHULQ� |UJ�WVHO� ED÷OÕOÕNODUÕQÕQ� H÷LWLP� G�]H\LQH� J|UH� IDUNOÕOÕN�

J|VWHULS�J|VWHUPHGL÷LQL�EHOLUOHPHN�DPDFÕ\OD�\DSÕODQ�$129$� WHVWL� VRQXFXQGD�
|UJ�WVHO�ED÷OÕOÕ÷ÕQ�H÷LWLPH�J|UH�DQODPOÕ�ELU�GH÷LúLP�J|VWHUPHGL÷L�EHOLUOHQPLúWLU�
[F(2.212) = 0,99,  p<.05].  

 
%DQND� \|QHWLFLOHULQLQ� EXOXQGXNODUÕ� \|QHWVHO� SR]LV\RQD� J|UH� |UJ�WVHO�

ED÷OÕOÕN� G�]H\OHUL� IDUNOÕOÕN� J|VWHUPHNWHGLU� >)(2.212)�  � ������ S����@�� )DUNOÕOÕ÷ÕQ�
KDQJL� SR]LV\RQODU� DUDVÕQGD� ROGX÷XQX� EHOLUOHPHN� DPDFÕ\OD� \DSÕODQ� /6D testi 
VRQXFXQGD� P�G�U� SR]LV\RQXQGDNL� \|QHWLFLOHULQ� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHULQLQ�
( X  ��������úHI�NRQXPXQGDNL�\|QHWLFLOHUH�J|UH�� X =35.75) daha yüksektir. 

 
<|QHWLFLOHULQ� J|UHY� DOGÕNODUÕ� EDQNDGD� oDOÕúPD� V�UHOHULQH� J|UH� \DSÕODQ�

$129$� WHVWL� VRQXFXQGD� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHUL� DQODPOÕ� ELU� ELoLPGH�
IDUNOÕODúPDNWDGÕU� �>)(5,209)�  � ������� S����@�� )DUNOÕOÕNODUÕQ� KDQJL� JUXSODUGDQ�
ND\QDNODQGÕ÷ÕQÕ�EHOLUOHPHN�DPDFÕ\OD�\DSÕODQ�/6'�WHVWLQLQ�VRQXoODUÕQD�J|UH��- 6 

\ÕOGÕU�EDQNDGD�oDOÕúPDNWD� RODQ�\|QHWLFLOHU� � X =34.31) ile 7-��� \ÕOGÕU� EDQNDGD�
oDOÕúPDNWD� RODQ� \|QHWLFLOHU� � X  �������� ��� \ÕOGDQ� ID]OD� V�UHGLU� D\QÕ� EDQNDGD�
görev alanlara göre ( X  �������GDKD�D]�|UJ�WVHO�ED÷OÕOÕN�KLVVHWPHNWHGLUOHU�� 

 
H3�� %DQND� VWDW�V�� DoÕVÕQGDQ� EDQND� \|QHWLFLOHULQLQ�

 |UJ�WVHO�ED÷OÕOÕN�G�]H\L�IDUNOÕOÕN�J|VWHUPHNWHGLU. 
 

 $UDúWÕUPDQÕQ� |UQHNOHPLQL� ROXúWXUDQ� EDQND� úXEHOHUL� |]HO� YH� NDPX�
NHVLPLQL� WHPVLO� HWPHNWHGLU�� %DQND� VWDW�V�� DoÕVÕQGDQ� |UJ�WVHO� ED÷OÕOÕN�
G�]H\OHULQLQ� IDUNOÕODúÕS� IDUNOÕODúPDGÕ÷ÕQÕ� EHOLUOHPHN� DPDFÕ\OD� \DSÕODQ� W� WHVWL�
VRQXFXQGD��EDQND�VWDW�V��DoÕVÕQGDQ�|UJ�WVHO�ED÷OÕOÕN�G�]H\LQGH�ELU�IDUNOÕODúPD�
ROGX÷X� EHOLUOHQPLúWLU�� %LU� EDúND� GH\LúOH� EDQND� \|QHWLFLOHULQLQ� |UJ�WVHO�
ED÷OÕOÕNODUÕ�� oDOÕúWÕNODUÕ� EDQNDQÕQ� NDPX� \D� GD� |]HO� EDQND� ROPDVÕQD� J|UH�
LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� ELoLPGH� GH÷LúPHNWHGLU� >� W� (213) = 2.39, p<.10]. 
<DSÕODQ� /HYHQH� WHVWL� VRQXFXQD� J|UH� LNL� |UQHN� YDU\DQVODUÕQÕQ� W�UGHú� ROGX÷X�
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EHOLUOHQPLúWLU� �) ������� S!������� %X� VRQXoODU� GR÷rultusunda, özel bankalarda 

oDOÕúDQ� EDQND� \|QHWLFLOHUL� � X  �������� NDPX� EDQNDODUÕQGD� oDOÕúDQODUD� J|UH�
( X  �������GDKD�ID]OD�|UJ�WVHO�ED÷OÕOÕN�KLVVHWPHNWHGLUOHU�� 

 
 
6218d�9(�g1(5ø/(5 
 
gUJ�WVHO� ED÷OÕOÕN�� |]HOOLNOH� \�NVHN� SHUIRUPDQVD� VDKLS� oDOÕúDQODUÕQ�

LúOHWPHOHUH� NDWNÕODUÕ� YH� ED÷OÕOÕ÷ÕQ� ROXPOX� VRQXoODUÕ� QHGHQL\OH� DU]X� HGLOHQ� ELU�
GXUXPGXU�� /LWHUDW�UGH� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWÕUDQ� YH� D]DOWDQ� XQVXUODU� \R÷XQ� ELU�
úHNLOGH� WDUWÕúÕOPDNWDGÕU�� %X� oDOÕúPDGD� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
SR]LV\RQXQGDNL�EDQND�\|QHWLFLOHULQLQ�SVLNRORMLN�J�oOHQGLUPH�DOJÕVÕQÕQ�|UJ�WVHO�
ED÷OÕOÕNOD� LOLúNLVL� RUWD\D� NRQXOPD\D� oDOÕúÕOPÕúWÕU�� 2OXúWXUXODQ� KLSRWH]OHULQ�
LVWDWLVWLNVHO�RODUDN�WHVW�HGLOPHVL�VRQXFXQGD�DúD÷ÕGDNL�VRQXoODUD�XODúÕOPÕúWÕU� 

 
• Psikolojik g�oOHQGLUPH� DOJÕVÕ� LOH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGD�

 LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� EXOXQPXúWXU�� %XQD� J|UH��
 oDOÕúPD� NDSVDPÕQD� DOÕQDQ� EDQND� \|QHWLFLOHULQGHQ� NHQGLVLQL�
 SVLNRORMLN� RODUDN� J�oOHQGLULOPLú� KLVVHGHQOHULQ� |UJ�WVHO�
 ED÷OÕOÕNODUÕQÕQ� GD� \�NVHN� ROGX÷X� EHOLUOHQPLúWLU��9HULOHULQ� GDKD�
 GHWD\OÕ� DQDOL]L� VRQXFXQGD� SVLNRORMLN� J�oOHQGLUPH� DOJÕVÕQÕQ� DOW�
 ER\XWODUÕQÕQ� WDPDPÕQÕQ� |UJ�WVHO� ED÷OÕOÕNOD� LVWDWLVWLNVHO� RODUDN�
 DQODPOÕ�G�]H\GH�LOLúNLOL�ROGX÷X�J|]OHQPLúWLU�� 

 
%LU� GL÷HU� LIDGH\OH�� oDOÕúPD\D� NDWÕODQ� EDQND� \|QHWLFLOHUL� LúOHULQL� YH� LúL�

ROXúWXUDQ� J|UHYOHUL� DQODPOÕ� YH� |QHPOL� EXOGXNODUÕQGD�� LúOHULQGH� \HWHUOL�
ROGXNODUÕQÕ�G�ú�QG�NOHULQGH�� LúOH� LOJLOL�NDUDUODUGD�VHoLP�V�UHFLQH�NDWÕODELOHFHN-
OHULQL� YH� KDWWD� EX� NDUDUODUÕ� HWNLOH\HELOHFHNOHULQL� KLVVHWWLNoH� |UJ�WH� ED÷OÕOÕN�
G�]H\OHUL� DUWPDNWDGÕU�� (OGH� HGLOHQ� EX� EXOJX�� OLWHUDW�UGH� |]HUNOLN� YH� DOJÕODQDQ�
\HWHUOLOLN� DUDVÕQGD� SR]LWLI� LOLúNL� EXOXQGX÷XQX�RUWD\D� NR\DQ� DUDúWÕUPD� VRQXoODUÕ�
ile uyumludur (Nijhof vd., 1998: 246, Mathieu ve Zajac, 1990: 178-9). 

 
• Elde edilen bir dL÷HU� EXOJX�� SVLNRORMLN� J�oOHQGLUPH� DOJÕVÕ� LOH�

 |UJ�WVHO� ED÷OÕOÕ÷ÕQ� W�P� ER\XWODUÕ� DUDVÕQGD� � LVWDWLVWLNVHO� RODUDN�
 DQODPOÕ�YH�SR]LWLI�\|QGH�ELU�LOLúNL�ROGX÷XGXU� 
 

%XQD� J|UH�� oDOÕúPD\D� NDWÕODQ� \|QHWLFLOHU� NHQGLOHULQL� SVLNRORMLN� RODUDN�
J�oOHQGLULOPLú� KLVVHWWLNOHULQGH�� KHP� NHQGLOHULQL� |UJ�WOH� |]GHúOHúPLú� RODUDN�
QLWHOHQGLUPHNWH�� KHP� |UJ�WH� NDWÕOÕPODUÕ� DUWPDNWD� KHP� GH� |UJ�WH� GX\GXNODUÕ�
sadakat yükselmektedir.  
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• dDOÕúPDGD� |UJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ� GHPRJUDILN�
 dH÷LúNHQOHULQ� EHOLUOHQPHVLQH� GH� oDOÕúÕOPÕú� EX� DPDoOD� 
 FLQVL\HW�� \Dú�� H÷LWLP� G�]H\L�� \|QHWVHO� SR]LV\RQ�� oDOÕúPD�
 V�UHVL�� EDQNDQÕQ� NDPX� \D� GD� |]HO� VHNW|UGH� \HU� DOPDVÕ�
 GH÷HUOHQGLUPH\H� DOÕQPÕúWÕU�� (OGH� HGLOHQ� EXOJXODUD� J|UH��
 oDOÕúPD� NDSVDPÕQD� DOÕQDQ� HUNHN� \|QHWLFLOHU�� NDGÕQ�
 yöneticilerden daha yüksek örgütseO� ED÷OÕOÕN�
 hissetmektedirler. 
 

.DGÕQ� YH� HUNHNOHULQ� IDUNOÕ� Lú� WXWXPODUÕQD� VDKLS� ROGX÷X� G�ú�Q�OPHNWHGLU��
7RSOXPVDO� DoÕGDQ� NDGÕQ� LOH� HUNH÷H� \�NOHQHQ� \D� GD� X\JXQ� J|U�OHQ� J|UHY� YH�
UROOHU�� Lú� \DúDPÕQGDNL� GDYUDQÕúODUÕQÕ� HWNLOHPHNWH�� oDOÕúPD� \DúDPÕ� YH� LúOH� LOJLOL 
EDNÕúODUÕQGD� GD� GH÷LúLPOHU� \DUDWPDNWDGÕU� �dDNÕU� ����� ������ %X� oDOÕúPD�
EXOJXODUÕQD� ]ÕW� RODUDN� 0DWKLHX� YH� =DMDF� ������¶ÕQ� \DSWÕNODUÕ� PHWD-analiz 
VRQXoODUÕQD� J|UH�� NDGÕQODUÕQ� HUNHNOHUGHQ�� G�ú�N� ELU� IDUNOD� GD� ROVD�� GDKD� ID]OD�
|UJ�WVHO� ED÷OÕOÕN� KLVVHWWLNOHUL� RUWD\D� NRQXOPXúWXU�� � %X� \D]DUODU� NDGÕQODUÕQ�
|UJ�WOHULQH� GDKD� ED÷OÕ� ROPDVÕQÕ�� |UJ�W� �\HOL÷LQL� GDKD� J�o� NRúXOODUGD� HOGH�
HWPHOHUL� LOH� DoÕNODPÕúODUGÕU�� $QFDN�� \DSÕODQ� EX� oDOÕúPDODUÕQ� EDWÕ� N�OW�U�QGH�
JHUoHNOHúWLULOGL÷L� J|]� |Q�QH� DOÕQGÕ÷ÕQGD�� EL]LP� oDOÕúPDPÕ]GD� J|]OHQHQ� IDUNÕQ�
N�OW�UHO�ELU�QLWHOLN�WDúÕ\DELOHFH÷L�G�ú�Q�OPHNWHGLU��)DUNOÕ�N�OW�UOHUGH��NDGÕQODUÕQ�
WRSOXP�LoLQGH�\D�GD�Lú�KD\DWÕQGDNL�URO�YH�EHNOHQWLOHUL�IDUNOÕODúDELOPHNWHGLU� 

 
• (OGH� HGLOHQ� ELU� GL÷HU� EXOJX� \Dú� GH÷LúNHQL� LOH� LOJLOLGLU�� %XQD�

 J|UH�oDOÕúPD�NDSVDPÕQD�DOÕQDQ�EDQND�\|QHWLFLOHULQGHQ���-29 
 \Dú� JUXEXQGD� RODQODUÕQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� ��� \Dú� �]HULQGHNL�
 EDQND� \|QHWLFLOHULQGHQ� GDKD� G�ú�NW�U��%X� VRQXo� OLWHUDW�U� LOH 
 uyumludur Nijhof vd., 1998:  246;  Mathieu ve Zajac, 1990: 
 177).  
 

20-��� \Dú� JUXEX� \|QHWLFLOHU�� ��� \Dú� �]HUL� \|QHWLFLOHUH� J|UH�� NDUL\HU�
DoÕVÕQGDQ�GDKD�KDUHNHWOL�ELU�G|QHPGHGLUOHU��+HU�DODQGD�ROGX÷X�JLEL��EDQNDFÕOÕN�
DODQÕQGD� GD� L\L� \HWLúPLú� \|QHWLFLOHUH� KHU� ]DPDQ� LKWL\Do� GX\XOPDNWD�� PHVOHNL�
DoÕGDQ� LOHUOH\HQ�� \�NVHN� SHUIRUPDQVD� VDKLS� \|QHWLFLOHU� GDKD� L\L� úDUWODUGD�
oDOÕúPD� RODQDNODUÕ� LOH� NDUúÕODúDELOPHNWHGLUOHU�� *HQo� SHUVRQHO� GDKD� LOHUL�
\DúWDNLOHUH� J|UH� GH÷LúLPOH� GDKD� NROD\� EDú� HGHELOPHNWH�� \HQL� RUWDPODUD� GDKD�
NROD\�X\XP�VD÷OD\DELOPHNWHGLU��%XQD�NDUúÕQ�LOHUL�\DúODUGD��|]HOOLNOH�GH�\|QHWVHO�
poziV\RQODUGDNL� ELUH\OHULQ�� |UJ�WH� \DSWÕNODUÕ� NDWNÕODU� YH� WHFU�EHOHULQ�� |UJ�WOH�
|]GHúOHúPH��E�W�QOHúPH�YH�VDGDNDW�GX\JXODUÕQÕ�DUWÕUDELOHFH÷L�G�ú�Q�OPHNWHGLU��
��� \Dú� �]HUL� LVH� HPHNOLOL÷H� \DNODúPD� G|QHPOHUL� ROPDVÕ� QHGHQL\OH�� D\UÕOPDQÕQ�
ND\ÕSODUÕQÕQ� \�NVHN�� |UJ�WOH� E�W�QOHúPHQLQ� ID]OD� ROGX÷X� GDKD� GXUD÷DQ� ELU�
dönemi temsil etmektedir.  

 



Güler 6$ö/$0 ARI, Azize (5*(1(/ø 146 

• %X�oDOÕúPDGD�|UJ�WVHO�ED÷OÕOÕN�LOH�H÷LWLP�DUDVÕQGD�LVWDWLVWLNVHO�
 RODUDN�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU�� 

 
/LWHUDW�UGH� H÷LWLP� LOH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� LOLúNLOHU� DoÕVÕQGDQ bir 

QHWOLN� ROPDGÕ÷Õ� J|]H� oDUSPDNOD� ELUOLNWH�� \DSÕODQ� oDOÕúPDODUGD� LNL� NDYUDP�
DUDVÕQGD�QHJDWLI�ELU�LOLúNL�ROGX÷X�J|]OHQPHNWHGLU��0DWKLHX�YH�=DMDF�������������
%DOD\�������������%X�DUDúWÕUPDGD�LVH��H÷LWLP�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�LOLúNL�
EXOXQPDPDVÕQÕQ� QHGHQL� E�\�N� RODVÕOÕNOD�� |UQHNOHPGH� \HU� DODQ� \|QHWLFLOHULQ�
H÷LWLP�DoÕVÕQGDQ�J|UHFH�KRPRMHQ�ELU�JUXS�ROPDVÕGÕU� 

 
• dDOÕúPD� NDSVDPÕQD� DOÕQDQ� EDQND� \|QHWLFLOHULQLQ�� \|QHWVHO�

 SR]LV\RQODUÕ�LOH�|UJ�WVHO�ED÷OÕOÕNODUÕ�DUDVÕQGD�DQODPOÕ�ELU�IDUN�
 YDUGÕU�� %XQD� J|UH�� Püdür pozisyonundaki yöneticilerin 
 |UJ�WVHO� ED÷OÕOÕNODUÕ� úHI� SR]LV\RQXQGDNL� \|QHWLFLOHUGHQ� GDKD�
 yüksektir.  

 
 <|QHWVHO� SR]LV\RQODU� \�NVHOGLNoH� |UJ�WH� GX\XODQ� ED÷OÕOÕ÷ÕQ� DUWPDVÕ�

úDúÕUWÕFÕ� J|U�OPHPHOLGLU�� +L\HUDUúLN� NDGHPHOHUGH� \�NVHOHQ� KHU� ELU� EDVDPDN��
birH\LQ� |UJ�WWHNL� EHOLUOH\LFLOL÷LQL�� |UJ�WH� \DSÕODQ� \�NOHPH� YH� \DWÕUÕPODUÕ� GD�
DUWÕUDFDNWÕU�� 

 
• (OGH� HGLOHQ� EXOJXODUD� J|UH�� EDQNDGD� oDOÕúPD� V�UHVLQH� J|UH�

 KLVVHGLOHQ� |UJ�WVHO� ED÷OÕOÕN� IDUNOÕODúPDNWDGÕU�� �� LOD� �� \ÕOGÕU�
 D\QÕ� EDQNDGD� J|UHY� DODQODU�� �� LOD� ��� \ÕOGÕU� YH� ��� \ÕOÕQ�
 �]HULQGH�ELU�V�UHGLU�D\QÕ�EDQNDGD�J|UHY�DODQODUD�J|UH�GDKD�D]�
 |UJ�WVHO�ED÷OÕOÕN�GX\PDNWDGÕUODU� 

 
gUJ�WWH� oDOÕúPD� V�UHVL� \�NVHN� RODQ� ELUH\LQ� |UJ�WVHO� ED÷OÕOÕ÷ÕQÕQ� \�NVHN�

ROPDVÕ� EHNOHQHQ� ELU� VRQXoWXU�� d�QN�� |UJ�WH� ED÷OÕOÕ÷Õ� G�ú�N� RODQ� ELUH\LQ bir 
úHNLOGH�|UJ�WWHQ�D\UÕOPÕú�ROPDVÕ�RODVÕOÕ÷Õ�\�NVHNWLU��%X�oDOÕúPDGD�|]GHúOHúPH��
NDWÕOÕP� YH� VDGDNDW� DoÕVÕQGDQ� ELU� |OoPH� JHUoHNOHúWLULOGL÷L� LoLQ� EDQNDGD� NDOÕQDQ�
]DPDQÕQ� DUWPDVÕQÕQ�� |UJ�WVHO� ED÷OÕOÕN� RUWDODPDVÕQGD� ROXPOX� ELU� GH÷LúLP�
JHUoHNOHúWLUPHVL� RODVÕGÕU�� )DNDW� EDQNDGD� NDOPD� V�UHVL� LoLQ� EHOLUOHQHQ� \ÕO�
JUXSODUÕQD�EDNÕOGÕ÷ÕQGD����\ÕOGDQ�D]�YH��� LOD���\ÕO�DUDVÕQGD�|UJ�WWH�oDOÕúDQODUOD�
GDKD� X]XQ� V�UHGLU� oDOÕúDQODU� DUDVÕQGD� ELU� IDUNOÕODúPD� J|]OHQPHPHNWHGLU�� %X�
GXUXP�� |UJ�WH� \HQL� EDúOD\DQ� oDOÕúDQODUÕQ� |UJ�W�� WDQÕPD�� VRV\DOOHúPH� YH� LúOH�
LOJLOL� GHQH\LP� ND]DQPD\Õ� LoHUHQ� ELU� V�UHo� LoLQGH� RODELOHFHNOHULQL�
G�ú�QG�UPHNWHGLU� 

 
• g]HO� EDQNDODUGD� oDOÕúDQ� EDQND� \|QHWLFLOHULQLQ� |UJ�WVHO�

 ED÷OÕOÕN� G�]H\OHUL�� NDPX� EDQNDODUÕQGD� oDOÕúDQ� EDQND�
 yöneticilerine göre daha yüksek bXOXQPXúWXU� 
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gUQHNOHPGH� \HU� DODQ� EDQNDODUÕQ� |]HO� \D� GD� NDPX� ROPDVÕQD� J|UH�
\|QHWLFLOHULQ� |UJ�WVHO� ED÷OÕOÕ÷ÕQÕQ� GH÷LúLP� J|VWHUPHVLQLQ�� |]HO� YH� NDPX�
VHNW|U�Q�Q�IDUNOÕ�LúOH\Lú�YH�oDOÕúPD�NRúXOODUÕQD�VDKLS�ROPDVÕQGDQ�ND\QDNODQGÕ÷Õ�
G�ú�Q�OPHNWHGLU�� %D]Õ� NDPX� EDQNDODUÕQGDNL� |]HOOHúWLUPH� EHOLUVL]OL÷L�� NDPX�
EDQNODUÕQÕQ�|]HO�EDQNDODUD�J|UH�GDKD� ID]OD�SROLWLN�EDVNÕODUD�PDUX]� NDOPDVÕ� YH�
\|QHWLFLOHULQ� VWUDWHML�� SROLWLND� YH� \|QHWVHO� X\JXODPDODUGDNL� EHOLUOH\LFLOL÷LQLQ�
NÕVÕWOÕ�RODELOHFH÷L�G�ú�QFHVL�EX�VRQXFX�DoÕNODU�QLWHOLNtedir.   

 
3HUVRQHO� J�oOHQGLUPH� X\JXODPDODUÕ�� |]HOOLNOH� KL]PHW� LúOHWPHOHUL� LoLQ�

KL]PHW� NDOLWHVL�� P�úWHUL� PHPQXQL\HWL� YH� ED÷OÕOÕ÷ÕQÕQ� DUWÕUÕOPDVÕ�� KL]PHWOHULQ�
GR÷DVÕ� JHUH÷L� YDU� RODQ� KÕ]OÕ� YH� oDEXN� WHSNL� YHUPH\L� NROD\ODúWÕUPDVÕ� JLEL�
QHGHQOHUOH� LúOHWPHOHUFH� WHUFLK� HGLOPHNWHGLU�� %LOJL� \R÷XQ� WHNQRORMLOHU� \DQÕQGD��
EHNOHQWLOHUL� DUWDQ� LúJ�F�� GH� EX� NRúXOODUÕ� ]RUODPDNWDGÕU�� 3HUVRQHOLQ� SVLNRORMLN�
RODUDN�NHQGLVLQL�J�oOHQGLULOPLú�KLVVHWPHVL�� LúOHWPHOHU� LoLQ�EDúDUÕ\Õ�YH�HWNLOLOL÷L�
DUWÕUPD�� P�úWHUL� RGDNOÕOÕN� YH� VRUXQ� o|]�P�QGH� GDKD� HWNLOL� GDYUDQÕúODU� RUWD\D�
NRQXOPDVÕ�JLEL�ND]DQoODUÕ�EHUDEHULQGH�JHWLUPHNWHGLU��%LUH\OHU�LoLQ�LVH�PRWLYDV-
\RQXQ�DUWPDVÕ� YH�ELUH\VHO�SRWDQVL\HOL� NXOODQPDQÕQ�GR\XPXQD�NDWNÕ� VD÷ODPDN-
WDGÕU�� %X� oDOÕúPDGD� RUWD\D� NRQXOGX÷X� JLEL�� ELUH\OHULQ� SVLNRORMLN� J�çlendirme 
G�]H\OHULQGHNL�DUWÕú�|UJ�WVHO�ED÷OÕOÕ÷Õ�GD�ROXPOX�\|QGH�DUWÕUPDNWDGÕU� 

 
%X� oDOÕúPD� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI� SR]LV\RQXQGDNL� EDQND�

SHUVRQHOL� LOH� VÕQÕUODQGÕUÕOPÕúWÕU�� ù�SKHVL]� SVLNRORMLN� J�oOHQGLUPH� DOJÕVÕ��
VRQXoODUÕ�YH�HWNLOHUL�QHGHQL\OH�GDKD alt kademede yer alan banka personeli için 
GH�E�\�N�|QHP�DU]�HWPHNWHGLU��%XQGDQ�VRQUDNL�oDOÕúPDODUGD��DOW�NDGHPH�EDQND�
SHUVRQHOL� LoLQ� GH� EX� NDYUDPODU� DUDVÕ� LOLúNLOHUL� LUGHOH\HQ� oDOÕúPDODU�
JHUoHNOHúWLULOHELOLU� 

 
%X� oDOÕúPDGD� GHPRJUDILN� GH÷LúNHQOHU� DoÕVÕQGDQ� |UJ�WVHO� ED÷OÕOÕNWDNL�

IDUNOÕOÕNODU� GD� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� /LWHUDW�UGHNL� EX� NRQXGDNL� IDUNOÕ�
oDOÕúPDODU�� IDUNOÕ� |UQHNOHPOHUGH� IDUNOÕ� VRQXoODU� YHUPHNWHGLU�� 0DWKLHX� YH�
=DMDF¶ÕQ� ������� |UJ�WVHO� ED÷OÕOÕ÷D� HWNLVL� RODQ� XQVXUODUÕ� EHOLUOHPH\H� \|QHOLN�
olaraN�EDWÕGD�\DSÕODQ�oDOÕúPDODUGDNL�KLSRWH]OHUL�\HQLGHQ�WHVW�HWPH�\|QWHPOHUL�EX�
DODQGD� |QHPOL� ELU� ND\QDN� QLWHOL÷LQGHGLU�� %HQ]HU� ELU� PHWD-DQDOL]� oDOÕúPDVÕQÕQ�
7�UNL\H¶GH�|UJ�WVHO�ED÷OÕOÕN�LOH�LOJLOL�oDOÕúPDODUGD�YDU�ROPDGÕ÷Õ�J|]OHQPHNWHGLU��
%X� W�U�ELU� oDOÕúPD� LOH�N�OW�UHO� IDUNOÕOÕNODUÕQ�RUWD\D�NRQDELOHFH÷L�E|\OHFH�� LOJLOL�
oDOÕúPDODUD�ND\QDN�VD÷ODQDELOHFH÷L�G�ú�Q�OPHNWHGLU� 
 
 

NOTL AR 
                                                 
1 Meta-DQDOL]��NDYUDPODU�DUDVÕQGDNL�LOLúNLOHUL�RUWD\D�NR\PDN�DPDFÕ\OD�R�J�QH�GH÷LQ�
IDUNOÕ�|UQHNOHP�ELULP�YH�E�\�NO�NOHUL�LOH�JHUoHNOHúWLULOHQ�oDOÕúPDODUGDNL�KLSRWH]OHULQ��
\HQLGHQ�WHVW�HGLOPHVLQL�YH�NDYUDPODU�DUDVÕQGDNL�LOLúNLOHUL�QHWOHúWLUPH\L�KHGHIOH\HQ�ELU�
tekniktir (Mathieu ve Zajac, 1990: 172). 
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