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ABSTRACT

Since the 1970s, the global economic system has been reshaped in the light of neo-liberal policies,
and financialization has become widespread and deepened with monetary policies that replaced the
Keynesian "Welfare State" approach. The transition of the economic system resulted in a corresponding
alteration at the spatial dimension. This transformation, which was accelerated by the globalisation
process, has rebuilt the local by introducing new models of governance. The study argues that the World
Bank is one of the principal institutions that played a pivotal role in formulating the strategies for this
transformation. The aim of the study is to show how the concepts of governance and glocalism, as the
implementation strategies of neoliberal policies, are institutionalised and promoted through the World
Bank. The study concludes that the World Bank is primarily characterised as a regulatory political
entity rather than solely functioning as a technical organisation in the glocalization process, which

refers to adapting global socio-economic systems to local or regional contexts.
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1. INTRODUCTION

After World War Il, the process of reconstruction began to be managed through various
institutional organizations under the leadership of the United States. In this process, the United Nations,
as the main international political organisation, and the World Bank and the International Monetary
Fund (IMF), which would shape the economic structure, were created. The IMF's involvement was
envisioned to create mechanisms that could provide financial buffers, and the World Bank was expected
to play a role in rebuilding countries' infrastructures. While developed countries aimed to conduct their

domestic markets and foreign trade on a liberal axis, the economic policies of developing neighboring
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countries were subjected to an "embedded" liberalization under the control of governments or
international organizations. Development strategies were built upon specific prescriptions, and these
standards became institutionalized through global governance policiesin this context, the World Bank
commenced its operations in 1946 to aid the war-devastated Europe in revitalizing its industrial
economic structure and cities. The primary purpose of the World Bank is to carry out activities aimed
at designing and facilitating financing for all types of infrastructure investments in countries. (World
Bank, 2015). However, states were expected to incorporate their foreign policies into the network of
liberal dependency relationships (Demmers, Jilberto, and Hogenboom, 2005). In the 1970s, one of the
cyclical crises of capitalism, known as the Kondratieff wave (Schumpeter, 1927; Wallerstein, 2012) had
a global impact and paved the way for the development of new policies. An economy management
relying on state expenditures following Keynesian policies was pointed out as the cause of the crisis,
and furthermore, the state itself was considered as an alienated form of capitalism in this state (Clarke,
1991). The neoliberal theory, which was adopted as a set of practices to address these crises, proposed
a new program based on flexible production model and reduced welfare policies (Gilpin, 2001). During
this process, criticisms were raised against welfare state, and budget discipline was emphasized through
the Washington Consensus (Blaug, 1992). With financialization, the interests of the Western-centric
global hegemony led by the USA have converged, and socio-economic profound changes have been
imposed through institutions to create a new roadmap. Because since the late 1970s, these institutions
designed as implementers of neoliberal policies have gained the capacity to influence the framework
and content of state-market-society relations. The World Bank has emerged as one of the significant
agents constructing and implementing the new free-market economy based on financialization. The
World Bank, beyond its initial design as a lever for development, has evolved into one of the most
important institutions for shaping and sustaining neoliberal policies globally. The World Bank
advocated for states to withdraw and shrink their involvement in the economy, presenting economic
liberalization policies as a prescription for developing countries. Additionally, the Bank successfully
guided the post-Cold War transformation of communist countries towards embracing free market-
oriented reforms (Stiglitz, 2002: 12-17). As a result, it not only represents the global transformation
externally but also embodies it within its own structure (Murphy, 2007).

Neoliberalism, incorporating the discourse of reducing the size of the state and achieving
humanitarian goals, particularly in areas like health and poverty reduction, argued that these objectives
could be accomplished in areas where the state withdraws by emphasizing the potential of a growing
market to achieve them. However, the neoliberal regulatory state is based on the idea that it's not just
about the state withdrawing from the public services it monopolizes, but also about the need for the state
to be repositioned in various ways (Bedirhanoglu, 2007; Giiler, 1998). The World Bank supports this
approach. According to the Bank, “The state tends to play a major role in the modern financial sector,

as promoter, owner, regulator, and overseer” (The World Bank, 2013: 3). In this context, the World
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Bank has also begun to diversify its investment loans, expanding beyond infrastructure investments to
include areas such as health, education, social needs, environment, and urban renewal as subjects of
investment loans. Subsequently, the organization has transformed from being a lever for development
to becoming a factor in shaping global neoliberal policies and a institution that guides the movement of
capital through its immense pool of knowledge.

In this context, the study focuses on the World Bank to shed on the functional connections of the
neoliberal system between global and local. Adopting the new institutionalist approach, the study goes
beyond attributing simple functionality to institutions and approaches them from their transformative
potential. The new institutionalism acknowledges that institutions, which include norms, customs, and
regimes, shape and have an impact on social, economic and political behaviour (North, 1991; 2002; 10;
Williamson, 1995; 2000; Voeten, 2019; DiMaggio, 1998). The study argues that the neoliberal system
has been embedded locally through strategies of glocalization implemented by the World Bank. The
World Bank is significant for the establishment and technocratic management of global governance.
The study aims to contribute to the literature by demonstrating the institutional contribution of the World
Bank in both economic-political and socio-cultural senses, and by highlighting its role in the

construction process of glocal structures and forms of relationships.
1.1. Global Governance: A New Model

According to proponents of neoliberal policies, it was necessary to reduce the extent to which the
state intervenes in the economy and market. However, the gradual emergence of social and economic
failures associated with neoliberal policies has led to a reevaluation of the role of the state over time.
Calls for bringing back the state have intensified within new development strategies (Skocpol, 1985).
Thus, instead of an entirely laissez-faire free market where any actor can easily enter and the state never
intervenes, the concept of a state that acts as a regulator precisely within the expectations of the market
has emerged (Friedman, 1993). As a response to the problems caused by the deregulation policies aimed
at minimizing the state's involvement in all areas, a new form of public management has emerged (Knill
and Tosun, 2012, s. 252). This new model accepts the state's regulatory role and is based on public-
private partnerships and competition, offering an alternative to tackle the issues created by the
deregulation policies. According to this perspective, public institutions should be transformed and
reorganized in a way that equips them with the abilities to operate according to market logic. This led
to a process called re-regulation, where the state was expected to adopt an “enabling" approach,
enhancing the market's functionality through increased participation. Approaches that view the state as
an potentially agent gained more prominence, especially within the World Bank, in the subsequent years.
According to the Bank: “An effective state is vital for the provision of the goods and services and the
rules and institution” (The World Bank, 1997a: 1). In this context, a significant number of reforms have
been implemented in response to hierarchical and bureaucratic structures with the aim of transitioning

towards market-oriented systems and networks (Bouckaert, 2022). The neoliberal state is based on
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upholding individual freedoms, sanctifying private property, ensuring the rule of law, and prioritizing
free markets and free trade institutions. The state is deemed responsible, at any cost, for securing these
principles using its available resources (Harvey, 2015: 72). States that fail to deliver these basic
performance have been labeled as unsuccessful, and various chronic issues, primarily development-
related, have been evaluated as governance problems. The concept of governance was first used in the
World Bank's report "Sub Saharan Africa: From Crisis to Sustainable Growth," where the development
problem in the region was assessed as a governance problem. The Bank has pointed out principles of
governance for reaccelerating efforts for regional integration and cooperation, a growth-oriented liberal
economy, a sustainable and secure financial system, and reducing the state's economic control (The
World Bank, 1989: 60-61). The document "Governance and Development” (The World Bank, 1992b)
emphasized the importance of creating a just and robust developmental environment through good
governance, which complements economic-oriented policies. In this context, in the year 1999, the
President of the World Bank, James Wolfensohn, and the Chief Economist, Joseph Stiglitz, outlined the
general framework of the "Comprehensive Development Framework™ (Wolfensohn, 2000). According
to the World Bank “governance consists of the traditions and institutions by which authority in a country
is exercised”( The World Bank, 2023b). Governance, according to Leftwich (1994), has been developed
over time to establish general criteria for determining "what" and "how" of governance, alongside
effective management. Governance, as defined by Rhodes refers to: a new process of governing; or a
changed condition of ordered rule; or the new method by which society is governed (2007: 1244-1246).
Itis also public administration and public policy to refer the changing boundaries between public, private
and voluntary sectors (Rhodes, 1996: 660). The World Bank is constructing the concept of governance
through the establishment of a set of general criteria and linking boundaries at the global and local levels.
Good governance encompasses elements such as government effectiveness, voice and accountability,
rule of law, control of corruption, political stability, and regulatory quality. In order to develop policies
aligned with the principles of governance, such as pluralism, effective governance, and flexibility, the
state needs to engage in collaboration with the private sector and civil society. Peters and Pierre (2002)
emphasizing the power of institutions pointed to the dynamics of 'multi-layered governance' at the
supranational level (such as NAFTA, European Union). These institutions advocate for the involvement
of market actors and civil society in governance (IMF, 1997). They even propose legal partnership
among the actors for the establishment of principles such as effectiveness, transparency, fairness,
participation, accountability, and democracy (Goetz and Gaventa, 2001). The concept of good
governance has been presented by the World Bank as a roadmap to governments seeking new
approaches and tools to align with the international system (Bajpai and Myers, 2020). The International
Monetary Fund (IMF) and the World Bank play a particularly crucial and significant role in the
administration of global governance. With the global promotion of the concept of governance by the
IMF, the principles of "good governance™ and the expected performance of states were outlined (IMF,

1997). IMF has consistently offered guidance and technical support, which has played a agent role in
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cultivating effective governance practises, including the facilitation of transparency and accountability
within the public sector (IMF, 2018). Within the paradigm set by the World Bank, such as climate
change, the green economy or capacity building, it seeks to make financial markets work better through
joint policies with the Bank (IMF, 2023a: 13; IMF 2018b: 27). As a result, the IMF suggests the
implementation of adaptable and diverse policies that are suitable for the unique structure of each
individual country (IMF, 2023b: 25; IMF 2018b: 28). In addition, the transformation of low-income
countries, especially economic institutions, in the light of governance principles (IMF, 2023c: 19) within
the framework of the capacity building program is similar to the Bank's objectives of increasing
institutional efficiency (IMF, 2022). In this context, privatization, marketization, and new public
management were preferred and pursued as a way to provide more effective public services. The
government policy aimed to provide these services through public, private, or voluntary institutions
within the sector in the best way possible. For effective governance, a partnership needed to be
established among public, private, and voluntary institutions. Services of all kinds, even if simple, were
suitable to be carried out through a mixture of different structures, strategies, or relationships. Thus, in
light of these principles, it was necessary to organize and make effective the joint action plan of public
administration, the private sector, and civil society organizations. At this point, the role of the
government is that of a "facilitator," adapting public services to market and facilitating the establishment
of flexible networks. Government should play an “enabling” role rather than the command-and-control
role (Sainsbury, 2013). The concept of “the enabling state” seeks to facilitate and promote the
interconnection between local and global networks. In this context, the adopted privatization and
localization strategies have led to a more decentralized structure of governance. To the extent that
decentralization has become an important element of development discourse for the last years
(Collingwood et al., 2002: 24).

For the World Bank, which provides funding sources for local government projects, the autonomy
of local governments is crucial. In this framework, the Bank has developed projects by involving local
governments in budget matters, while also obtaining approval from central governments. The
withdrawal of the state from economic activities has taken place, but control mechanisms continue to
maintain their centralized structure either through the government or the Bank's channels. The Bank has
proposed that for a good functioning of the market, legal and societal conditions need to be improved
and institutionalized, suggesting a transformation from within and at the local level. The Bank's political
position began to crystallize in practice through conditional loans or loans tied to conditions. These
conditions refer to the legal, institutional, or economic regulations necessary for the establishment of a
good governance environment. Ultimately, the World Bank's concept of "good governance” revolves
around developing a method that focuses on regulating the inherent nature and relationship between

civil society, the state, and the market in borrowing countries.
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Governance will be presented as a roadmap through the World Bank, spanning from local to
global scales (The World Bank IEG, 2008; The World Bank FIAS, 2008). The World Bank has gone
beyond its initially stated mission of "rebuilding the economies of countries devastated by war,
encouraging more efficient production, directing the necessary investment activities, and facilitating the
provision of external private capital by ensuring loans” (IBRD, 2015) It has expanded the scope of its
loans and activities. In its early stages, the Bank initially emphasized the importance of the government's
role in the economy by focusing on infrastructure investments such as transportation, healthcare, and
education. However, later on, the expansion of the scope and actors of loans became noticeable. The
World Bank has also broadened its focus to address issues that were not previously central, such as
poverty (The World Bank, 2001), health (The World Bank, 1993), and subjects like corruption (The
World Bank,1997), democratization, and participation (The World Bank, 1994).

The World Bank's recent annual reports continue to emphasize significant themes such as poverty
(The World Bank, 2019), the economic and social challenges brought about by the pandemic (The World
Bank, 2020b), and the climate crisis and green economy (The World Bank, 2021a). Additionally, these
reports provide recommendations and outline ongoing and planned efforts on how a new governance
approach should be institutionalized in countries, encompassing economic, social, and cultural aspects
(The World Bank, 2022a). The Bank maintains a recurring idea of governance and continues to build
principles that need to be adhered to in order to implement this concept correctly and effectively.
Transparency, accountability, participation, market-friendliness, and consideration of local knowledge
and demands are among the prominent principles. Achieving this entails not only infrastructure
investments and social assistance but also integration of markets with global financial capital. In addition
to markets, the coordinated and harmonized transformation of public governance is at the core of these
policies. This is why public administration holds the highest share of 12.26% in the Bank's sectoral
expenditures (The World Bank, 2022a). The World Bank's motivation to set standards, especially in
markets and public governance mechanisms, continues to increase (The World Bank, 2019: 78). The
World Bank proposes these standards not only to nation-states but also to supranational and subnational
entities. The World Bank advocates for the potential to create local solutions to global issues (The World
Bank, 2020c; 2022b). Especially, the emphasis is placed on the potential realization of a community-
focused development approach through “grass-roots” institutions and local governance bodies (The
World Bank, 2020b: 21,62,63). Accordingly, efforts are made for governance to be carried out by
bringing together the state, the market, and citizens at different levels and contexts, both locally and on
more multidimensional levels (Governance Global Practice, The World Bank, 2022a; 2022b). The
effects of good governance and the conditions for achieving effective governance continue to remain on
the agenda of the Bank, regardless of the theme or sector (The World Bank 2022b; 2022c; Gutierrez,
Haslinger and Cloutier, 2022).
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Within the framework of governance principles, there is a process of reconstructing the global at
the local level. The concept "glocalization™ combines the terms "globalisation™ and "localization.” It
refers to the interaction and mutual influence between global and local forces. In the next section, the
aforementioned concept will be explained within the institutional context of the World Bank.

2. GLOCALIZATION: A GLOBAL COMPOSITION AT THE LOCAL LEVEL

Glocalization is a distinctive phenomenon that arises from the interplay between global and local
dimensions. The process of adapting global products, services, or cultural aspects to local conditions is
accompanied by reciprocal interactions with local factors and global influences. The term
"glocalization,” which initially emerged as a business concept, was first introduced to the field of
sociology by Robertson (1995). Glocalization is defined in the Oxford Dictionary as: “the fact of
adapting products or services that are available all over the world to make them suitable for local needs”
(Oxford University , 2021). The concept is based on the Japanese principle of duchakuka, which means
passing through one's own land. Initially used in Japan with the business approach of "think globally,
act locally," this term (Robertson, 2012) has gradually been adopted in various other disciplines over
time. Robertson evaluates globalization as a dual dynamic of the universality of particularism and the
particularization of universality in the 20th century (Robertson, 1998, p. 100). Evaluating both processes
together, scholars like Robertson (1995; 2012), Swyngedouw (2004a; 2004b), Roudometof (2015),
Khondaker (2005), and Alexander (2003) argue for the coexistence of globalization and localization.
On the other hand, some figures in the literature such as Giddens (1991) and Ritzer (2003) contend that
globalization and localization are incompatible and amorphous phenomena. In alignment with the
argument of the study, we adopt an approach that considers glocalization in the literature as essentially
a function of globalization. As a result of the mutual movement and interaction between globalization
and localization, glocalization emerges as a process that develops and deepens together, forming a spiral-
like pattern. The interplay of the local and the global immerses each other in an irreversible
transformation, and the outcomes of both processes mutually reinforce each other in glocalization. This
phenomenon has continued to advance in all socio-economic and political structures worldwide (Urry,
2003). In this process, local identities and uniqueness are being redefined, and furthermore, they are
functioning as tools of popular culture, taking on the form of cultural capital in the realm of consumption.
According to Khondeker (2005: 187-188), glocalization does not eradicate differences; instead, it
acknowledges diversity as a fundamental element. In this context, Roudometof’s metaphor of light is
illuminating. Glocalization is like a fragmented light wave of globalization at the local level. The notion
of authenticity presented as locality is a product of the global, and heterogeneity constitutes the
characteristic of this structure (Roudometof, 2015: 397-400). Swyngedouw (2004a) emphasizes that in
the implementation phase of the theory of glocalization, the process must necessarily take on a visible

form geographically and institutionally.
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Practitioners of neoliberalism, taking on a technocratic appearance through the Washington
Consensus, has ben conducting activities to realize the transformation of the state necessary for the
establishment of competitive global capitalism, scaling it at national and local levels (Peck and Tickell,
2002).In terms of scaling this transformation, the reconstruction of the local is significant. Learning
regions, competitive cities, free zones, reflexive economies, special economic zone, innovative
environments, and cohesive economies all refer to geographical spaces (Robertson, 2012). Urban spaces
are the centers of socio-economic transformation, as they are where the most intense social relationships
occur. Cities are critical in the process of transitioning from the displacement of capital to its re-
localization (Swyngedouw, 2004a: 26). The success of governance on a global scale is contingent upon
the success of neoliberal policies that find their physical counterparts at the local level, especially in
cities. “In the 21st century, cities have become the center of market relationships and market logic not
only through physical space, but also through their cultural and social values” (Budak and Kavanoz,
2019: 120). Cities, through the institutional financial systems they establish in the geographical space
they occupy, their municipal administrations, and the network of relationships they build both with the
world and among themselves, have facilitated the emergence of developed peripheries at the regional
level. The primary function of glocal structures is to enable the integration of the local into the global
economic order while avoiding obstacles designed by the nation-state system as much as possible.
Within this framework, collaborative principles and global standards have been developed. In this
context, various platforms are created to facilitate collaboration among cities. Implementations of
localization policies guided by international organizations often create an image of a global design
manifested at the local level. The World Bank's governance principles are being reconstructed locally
within this framework. The transition to post-Fordist production has required more flexible production
models that encompass diversity in time, space, and products. In the realm of global governance, it's
important to integrate localities into the networks used by global governance by harmonizing them with
these processes (Brock, 2011). In this context, it is important to reconstruct not only the physical spaces
of cities but also cultural identities (Scott, 2001; Peck and Tickell, 2002). Glocalization involves both
the reconstruction of urban spaces as well as the reconstruction of identities on cultural levels. The
World Bank highlights that culture industries with a growing contribution to development are also
central for cities (The World Bank, UNESCO, 2021). Within this context, the World Bank carries out
initiatives and establishes units to provide financial support for urban areas of all sizes. Additionally,
the World Bank has prepared a handbook for urban administrations' financing (Fravacque-Vitkovi¢ and
Mihaly, 2014). According to Easterling (2017: 20), "ISO (International Organization for
Standardization) is the non-state parliament of this global standard-setting activity.” The UCLG (United
Cities and Local Governments), in collaboration with the European Commission, OECD, UNESCO,
various UN agencies, and the World Bank, primarily aims to establish a network among local
governments of cities worldwide. Through this, it aims to create a repository of solutions for common

and similar issues. Some of these solutions include achieving a more effective and transparent
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distribution of resources, enhancing inter-city collaboration, and promoting active participation of local
stakeholders such as public-private partnerships or NGOs in addressing local issues and governance.
Regional development banks, similar to United Nations agencies, also contribute to the process of
glocalization. In the realm of glocalization, the establishment of networks among cities, which is
considered one of its crucial aspects, has been initiated through programs like the UN-Habitat: United
Nations Human Settlements Programme. In 2002, a conference was organized in Rome with the
collaboration of the Rome Municipality, Glocal Forum, CERFE Group, and the World Bank Institute.
Because glocalization involves a variety of local, national, and international public, private, and non-
profit actors, the forum promoted the concept of glocalization, which places significant emphasis on the
pivotal role of cities in the context of international relations. (Glocal Forum, 2002: 2). The Annual
Glocalization Conferences were continued for several years, and later, as an initiative of Glocal Forum
and the World Bank Institute, "Think Tank on Glocalization" was established. This organization aimed

to strengthen the role and needs of the local level in global relationships.

In order for local governments to integrate into global networks, it is essential to first ensure the
devolution of authority and autonomy, establish collaborative governance structures with urban
stakeholders (public, civil society, and private sector), and connect these local governance structures to
an international network. At the same time, directing all these actors to engage in the utilization of public
resources at international (IMF, World Bank, etc.), regional (regional development banks), national, and
local levels will contribute to the creation of these networks. Facilitating the acquisition of donations
and funds by civil society organizations through tax exemptions and simplification of procedures will
also enable private resources to participate in these governance networks. Thus, collaboration among
institutions can be enhanced at both local and international levels. Additionally, the participation of
various stakeholders such as NGOs, civil society organizations, and the private sector in this
collaboration can be facilitated. In this way, the established networks aim to achieve local activism that
is in harmony with global dynamics. The products with geographical indications from cities or regions
represent the economic value of the local in a global context. Glocalism proposes the crystallization of
every locally generated value, attribute, or feature for processing and market presentation. For the
processing of these economic values, the establishment of regional development agencies is crucial.
This way, it becomes possible to organize how local contributions to meet needs in line with the global

economic model can be achieved.

International organizations can be significant actors in the implementation of glocal policies due
to their institutional framework and global knowledge network, which are conducive to carrying out
such policies effectively. Through scaling policies (Storper, 1995; Swyngedouw, 2004), in a process
that emphasizes locality, it is important to integrate localities into the global system in a harmonious
manner for the Bretton Woods institutions and capital (Brock, 2011). Glocalism can be understood as a

process of restructuring and implementing scaling beyond the authority and spatial boundaries set by
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nation-states to align with neoliberal objectives (Scott, 2001; Peck and Tickell, 2002). For example the
proliferation of free zones, especially since the 1970s, has been encouraged by the member countries of
the United Nations Industrial Development Organization (Easterling, 2017).

Glocalization is a two-way process. This process involves both the elevation of institutionalization
from a national scale to a transnational point and the development of a local character that can extend
down to identities (Swyngedouw, 2004: 37). It is expected that this process, reflecting the authenticity
of the local, will support cultural tourism (The World Bank, UNESCO, 2019: 28). In this regard, projects
are supported in many places from Cyprus to Timbuktu, from Bosnia and Herzegovina to Beirut. The
institutions of urban and regional governance in the form of public, private, or public-private
partnerships provide the primary regional functions, while supranational organizations such as the
European Union, G8, IMF-World Bank serve as umbrella entities to coordinate the efforts.
(Swyngedouw and Baeten, 2001: 831-832). The emphasis on local identities has thus begun to hold
significant economic implications. Alongside identities, natural assets have also been integrated into this
process, and the synergy of culture and nature has become not only a tourism sector but also an incentive
factor for other economic motivations of cities (Budak and Kavanoz, 2019: 137). Areas related to the
environment and nature, such as tourism, contribute to the financial deepening and expansion of the
capitalist system in this regard. Regardless of their scale, urban economies and urban governance are
gaining importance from this perspective as well. “Urban identities are becoming ‘global local’
(‘glocal’) identities” (Swyngedouw and Baeten, 2001, s. 829). In this context, it is not surprising that
local identities are on the agenda of the World Bank (The World Bank, 2023a).

Regional Development Agencies are also one of the outcomes of the process of glocalization.
These agencies do not make direct investments themselves but perform a guiding role in the
implementation of identified projects. They provide financing for projects in various sectors such as
agriculture and industry through partially grant-funded loans. Among the lending institutions, the
International Finance Corporation (IFC) within the World Bank Group also holds a significant position.
In this process, public banks and agencies are used as intermediaries between lenders, and projects are
adapted to meet global technical specifications. Special economic zones are also seen as important tools
for development by developing countries. Governments typically promote these formations since they
not only provide economic value within their own periphery but also directly attract foreign direct
investments. First established and implemented on a large scale in the early 1980s in Eastern and Central
Europe, the Middle East, North Africa, and Commonwealth countries, special economic zones (SEZs)
are functionally categorized into several distinct groups. Free trade zones and financial centers are the
most widely recognized types of special economic zones. The World Bank (1992a) lays out specific
technical requirements for such areas, emphasizing the necessity of free trade conditions and a
regulatory liberal environment. In recent years, The World Bank has been focusing directly on local

concerns such as the living conditions of indigenous communities, cultural heritage including historical
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structures, biodiversity of natural habitats, and the development of greener, more inclusive (2020a), and
sustainable cities (Mukim and Roberts, 2023; Das, Arai, Chapman, and Jain, 2022). Within the scope of
investment project financing (IFP), efforts are being made to assess investment risks within an
environmental and social framework to reduce these risks (The World Bank, 2022d; 2023b). When
looking at the financial resources used for project financing by The World Bank, it can be observed that
between the years 2015 and 2019, the amount increased from $59.776 billion to $62.341 billion (The
World Bank, 2019). Furthermore, following the occurrence of the pandemic, from 2019 to 2022, there
has been a remarkable increase of 67%, reaching a significant point of $104.370 billion (The World
Bank, 2022a)

The World Bank's expenditures on knowledge services have doubled between 2010 and 2020,
reaching around $900 million. The majority of this expenditure is channeled through what are referred
to as "Trust Funds," which number around 500 (The World Bank, 2021b). This means that various
independent foundation initiatives taking place locally around the world are actually being aggregated
within the Bank's information pool. Moreover, through programmes like "Joint Capital Markets,"
investment environments are evaluated based on this information, and investors are guided, as the bank
paves the way between the global and local (IFC, The World Bank, 2022). The World Bank is not only
promoting the value of the public sphere (Kaw, Lee and Wahba, 2020) but also seeking ways to open
up these common resources to private sector investment (Amirtahmasebi, Orloff, Wahba, & Altman,
2016).

3. CONCLUSION

The global economic system has been reshaped since the 1970s under the light of neoliberal
policies. The embedded liberalism established through Bretton Woods has given way to a discourse of
"laissez-faire" referred to as neoliberalism, which is characterized by the Washington Consensus and
harks back to the classical liberalism of the past. However, unlike classical liberalism, neoliberalism
demands an “enabling state” in accordance with the market's expectations rather than an entirely non-
interventionist free market approach. The implementation of neoliberal policies depends on the
coordinated efforts of numerous actors at both local and global levels. In this context, norms have been
constructed by international institutions for the purpose of achieving more effective governance.
International organisations like the World Bank have been crucial in the process of constructing

governance principles and adopting them at the national, international, and local levels.

This study aims to demonstrate how the World Bank promotes neoliberal policies through
glocalization and governance processes. In this context, annual reports, and official statements of the
World Bank have been evaluated in the study. Our study determined that the World Bank, beyond its
founding objectives, has evolved into an agent that not only promotes new governance model but also

plays a role in shaping global and local policies and directing capital movements. The process of
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"glocalization," which combines "globalisation" and "localization," is actively supported by the World
Bank. The phenomenon of glocalization refers to the reconfiguration and, in some cases, reinvention of
spatial dimensions and individual or collective identities in conjunction with the adoption of neoliberal
policies. The World Bank ultimately standardizes, legitimizes, and supports administrative and spatial
restructuring strategies that are compatible with a glocalization process. The study concludes that the
World Bank is primarily characterised as a regulatory political entity, rather than solely functioning as
a technical organisation.
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