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The Structure of Open and Distance English Language
Teaching Models: A Follow Up Study 2018 - 2023

Acik ve Uzaktan Ingilizce Ogretim Modellerinin Yapisi:
Bir Devam Calismasi 2018-2023

Soner SOZLER

ABSTRACT

In recent years, the widespread adoption of Open and Distance Learning (ODL) has revolutionized education, especially English
language teaching. ODL has democratized access to educational resources and enables interaction between students and instructors across
geographical boundaries. Moreover, technology integration has emerged as a dominant theme, with a focus on web-based, computer-
aided, and mobile-learning systems. However, the study advocates for innovative approaches, such as mobile and game-based learning,
aligning with contemporary trends. The adoption of various evaluation methods shows the recognition of individual differences and
underscores the need for a comprehensive view of learner progress.

This research employs a systematic approach to review literature and investigate the common structures of ODL models for teaching the
English language, focusing on articles published between 2018 and 2023. This study categorizes studies based on five macro dimensions
of ODL —management, communication, learning, technology, and evaluation—in order to identify common themes and patterns within
the literature.

In contrast to a previous study spanning 1990 to 2017, this investigation uncovers the evolving landscape of distance education,
underscoring the need for continued research and improvement. This research emphasizes the lack of a comprehensive management
model for EFL education delivered through ODL, and suggests the need for further investigation in this domain. Moreover, the findings
emphasize the significance of leveraging diverse communication models to enhance learner engagement. A shift towards autonomous
learning models is observed, demanding further investigation into strategies that support effective self-directed learning experiences.

In conclusion, this comprehensive analysis provides a roadmap for advancing ODL models in English-language education. To enhance the
quality and accessibility of English language instruction in ODL, educators and researchers can concentrate on addressing management
gaps, optimizing communication strategies, promoting autonomous learning, exploring advanced technologies, and refining evaluation
approaches. This research offers a rich repository of knowledge for educators, researchers, and academic institutions that wish to deepen
their comprehension and practical application of ODL approaches in the domain of English language instruction.
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Son yillarda, Acik ve Uzaktan Ogrenmenin (AUO) yaygin olarak benimsenmesi, egitimde, ézellikle de Ingilizce 6gretiminde devrim
yaratmistir. AUQ, egitim kaynaklarina erisimi demokratiklestirmis ve cografi sinirlarin Stesinde dgrenciler ve egitmenler arasindaki
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etkilesimi miimkiin kilmugtir. Bu calisma, 2018-2023 yillar1 arasinda yayinlanan makalelere odaklanarak, Ingilizce 6gretiminde AUO
modellerinin yaygin yapilarini aragtirmak igin sistematik bir literatiir taramasi yaklagimi kullanmaktadir. Calismalar1 yonetim, iletisim,
6grenme, teknoloji ve degerlendirme olmak tizere bes boyuta gore kategorize eden ¢alisma, literatiirdeki ortak temalar1 ve Oriintiileri
tanimlamaktadir.

1990-2017 yillarm kapsayan 6nceki bir ¢aligmayla karsilagtirildiginda, bu arastirma, uzaktan egitimin gelisen manzarasini ortaya
cikarmakta ve siirekli aragtirma ve iyilestirme ihtiyacinin altini cizmektedir. Calisma, ODL araciligryla Yabanci Dil Olarak Ingilizce (EFL)
egitimi igin makro diizeyde bir yonetim modelinin eksikligini vurgulamakta ve bu alanda gelecekteki aragtirmalar: tegvik etmektedir.
Ayrica bulgular, 6grenci katilmini artirmak igin gesitli iletisim modellerinden yararlanmanin 6nemini vurgulamaktadir. Otonom
6grenme modellerine dogru bir kayma gézlenmekte, bu da etkili 6z-y6nelimli 6grenme deneyimlerini destekleyen stratejilerin daha fazla
aragtirilmasini gerektirmektedir.

Teknoloji entegrasyonu, web tabanli, bilgisayar destekli ve mobil 6grenme sistemlerine odaklanarak baskin bir tema olarak ortaya
gtkmaktadir. Bununla birlikte ¢alisma, giiniimiiz trendlerine uygun olarak mobil ve oyun tabanli 6grenme gibi yenilik¢i yaklagimlar:
da savunmaktadir. Cesitli degerlendirme yontemlerinin benimsenmesi, bireysel farkliliklarin tanindigini géstermekte ve 6grencinin
ilerlemesine iligkin kapsamli bir bakis agisina duyulan ihtiyacin altini ¢izmektedir.

Sonug olarak, bu kapsaml analiz Ingilizce dil egitiminde AUO modellerinin ilerletilmesi igin bir yol haritasi sunmaktadir. Egitimciler
ve aragtirmacilar, yonetimdeki eksiklikleri gidererek, iletisim stratejilerini optimize ederek, otonom 6grenmeyi tesvik ederek, en yeni
teknolojileri kesfederek ve degerlendirme uygulamalarin iyilestirerek AUO yoluyla Ingilizce 6gretiminin kalitesini ve erisilebilirligini
artirabilirler. Bu caligma, Ingilizce dil egitimi baglaminda AUO modellerine iliskin anlayis ve uygulamalarini gelistirmek isteyenler icin

6nemli bir bilgi saglama 6zelligine sahiptir.

Anahtar Sozciikler: Agik ve uzaktan ingilizce 6gretimi, Sistematik alan yazin taramasi, Devam ¢aligmasi

INTRODUCTION

Open and distance learning, and teaching English, exhibit nu-
merous shared characteristics. But they have always been in-
tertwined and constantly updated themselves thanks to their
dynamic nature. The integration of ODL models in language ed-
ucation has the potential to improve the effectiveness, efficien-
cy, and appeal of language education, serving both as a supple-
ment and a complement to traditional face-to-face education.
Moreover, many studies have shown that educational activities
supported by OER environments provide a much more efficient
and lasting learning experience than content presented only
in traditional education environments. (Golonka et al., 2012)
(Melezhik et al., 2021) (Pleines & Duensing, 2003).

In a prior study, a comprehensive analysis of the models that
deliver English language education through Open and Dis-
tance Learning between 1990 and 2017 was conducted (Sozler,
2018). The study results point towards the creation of a hybrid
communication system that emphasizes autonomous learning,
empowering learners to manage and oversee their own learn-
ing paths. This model incorporates web-based, learning man-
agement system (LMS), and mobile learning technologies and
incorporates a variety of measurement instruments. A review
of these results reveals that earlier studies have primarily fo-
cused on in-class applications. However, there is a lack of stud-
ies that adopt a macro approach to the broader dimensions of
ODL and EFL education.

The Open and Distance Learning framework, characterized by
five essential components—management, communication,
technology, learning, and assessment—offers a flexible plat-
form for implementation. While each of these aspects can
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function effectively independently, they also seamlessly in-
teract with one another. Therefore, when formulating an ODL
model, it is essential to incorporate all five dimensions. This re-
search endeavors to examine the models reported in the liter-
ature that provide English language instruction through Open
and Distance Learning, integrating the five macro dimensions.

The intention of this research is to assess the changes in meth-
odologies employed in teaching the English language by com-
paring studies conducted between 1990 and 2017 with those
conducted between 2018 and 2023. The specific inquiries that
this study aims to address are:

Q1- What are the disparities in Open and Distance English lan-
guage teaching models in studies published between 1990 and
2017 compared to those published between 2018 and 2023 in
terms of ODL macro dimensions?

The sub-problems of the study were based on the manage-
ment, communication, learning, technology, and assessment
dimensions of ESL (Kurubacak, 2013).

These sub-problems are as follows:

a) What is the typical structure of the models mentioned in
the literature for the management, communication, learn-
ing, technology, and assessment dimensions?

METHOD

The present systematic literature review was carried out with
the PRISMA (Preferred Reporting Items for Systematic Reviews
and Meta-Analyses) framework, as per the recommendations
outlined by Moher et al. (2009). The development of an ex-
tensive search strategy, the identification of relevant publica-
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tions, and the determination of inclusion and exclusion criteria
were all critical aspects of this process. Two experienced cod-
ers who specialized in peer feedback research independently
screened the entire pool of articles. The coders initially evalu-
ated 5 percent of the total articles randomly selected based on
the established criteria. If any discrepancies arose during this
process, they were resolved through discussion and consen-
sus was reached. The initial coder then assessed and screened
the remaining articles. The process of selecting publications for
the systematic review, as well as the number of publications
included, is illustrated in Figure 1.

Table 1: Searching Key Words

Data bases and search strategy

A comprehensive search strategy was executed in May 2023,
employing the bibliographic databases Google Scholar and
Web of Science. This strategy was formulated around the pri-
mary topics of the study, which were English Education/Teach-
ing through Open and Distance Education, ODL Models for ELT,
Web Based Models for ELT, and Online Models for ELT. The
search terms were derived from recent pertinent literature on
open and distance English Language teaching and are present-
ed in Table 1.

English Education/Teaching through

ODL Models for

Web Based Online Models for ELT

Open and Distance Education ELT Models for ELT
“Distance ELT” OR “Learning” OR AND AND “Computer- AND Ir?’cr:el:’rr]nitogRelicr:\roS'cI:rogR
“Teaching English Online” OR “Open Frameworks Aided”OR e eriftiE @ viI:tuaI OR
and Distance English Teaching mobile OR Web Based
WOS (n=64) Google Scholar (49)

l

J

Identification

—

[ Remaining publication after limiting search to the criteria. (n= 63) ]

=[ Duplicated articles (n=10) ]

)

[ Remaining publication after removing duplication (n=53). J

Screening

—

—> [ Articles excluded after abstract screening (n=4) ]

[

Full-text publications screened (n=49) ]

Eligibility

—

— > [ Articles excluded after full-text screening (n=4) ]

Analysis [

Final Publications remained for a review (n=44) J

Figure 1: Flowchart process selection.
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Inclusion of the articles

In the initial phase of the literature review, only scholarly ar-
ticles in English that had undergone peer review were consid-
ered. Given that this was a follow-up study, the timeframe for
the systematic review was restricted to the period between
2018 and 2023.

To further refine the selection of relevant publications, the
second stage involved a screening of the titles and abstracts.
Articles that met the following criteria were chosen: (1) pub-
lished between 2018 and 2023, (2) presented a novel model
or approach for ELT, (3) provided English language instruction
through ODL in higher education, and (4) were written in En-
glish. This resulted in a total of 113 papers. Out of these, 30 pa-
pers were randomly selected and evaluated by two coders to
assess their inter-rater reliability, with the Kappa test (k=0.86,
p<.001) showing a high degree of consistency.

In the third stage, the full texts of the selected articles were
screened, and several articles were excluded. These included
articles that: (1) did not present a model, (2) did not investigate
Open and Distance Education for ELT, or (3) did not have their
full text available. The Kappa test (k=0.68, p<.001) between
the two coders screening eight papers indicated a high level of
agreement. This left 44 articles for quality assessment.

Included Publications

Appendix A provides a detailed overview of the key aspects of
each publication, such as the name of the author and publica-
tion year, as well as the type of publication. All of the articles
examined in this study were released between 2018 and 2023,
with a noticeable surge in publications beginning in 2020. The
pandemic has had a significant influence on the volume of arti-
cles that have been released.

Findings

Undoubtedly, the literature from 2018 to 2023 has generated a
plethora of studies that can be summarized as follows: a mod-
el primarily concentrating on micro-level classroom practices,
emphasizing mobile devices, synchronous environments, and
learning management systems as communication methods,
incorporating blended learning and Al-supported feedback in
learning activities, and utilizing e-portfolio or project-based as-
sessment research as a means of assessment.

Table 1: Comparison of Findings

The data presented in Table 1 indicates a limited overlap be-
tween the two studies regarding the five dimensions of the
ODL framework. Notably, both researches focus predominant-
ly on micro-level issues rather than addressing macro-level
concerns, a trend that has persisted for nearly three decades.
This suggests a lack of paradigm shift in ODL implementation
despite the global pandemic.

In terms of communication, the widespread use of mobile
devices has transformed communication methods, leading
to a shift from asynchronous to synchronous communication
modes in ODL environments. The integration of Learning Man-
agement Systems has further facilitated interaction among
stakeholders.

The influence of current technology on ODL is evident in the
transition from autonomous, self-paced learning to blended
learning and Al-supported feedback. This highlights the con-
tinuous efforts of ODL stakeholders to embrace and integrate
emerging technologies.

The technology dimension has evolved from reliance on web-
based systems to the adoption of blockchain and networking
technologies, indicating the necessity and inevitability of in-
tegrating state-of-the-art technology into ODL environments.
The utilization of these technologies in language learning and
teaching processes is deemed advantageous.

Regarding the assessment dimension, both studies observe
the common use of project-based evaluations and language
portfolios. However, digital portfolios appear to be more prev-
alent in studies conducted between 2018 and 2023.

Both studies underscore the importance of effective manage-
ment, communication, learning strategies, technology inte-
gration, and evaluation in distance education. While the first
study focuses specifically on EFL education through ODL and
proposes a macro-level management model, the second study
provides a broader overview of distance education manage-
ment, discussing various topics related to teaching English and
promoting language learning in the period of the pandemic.
Both studies emphasize the demand for ongoing research and
improvements in distance education to enhance its quality and
outcomes.

I 1990-2017 2018-2023

Management

Communication Mostly hybrid, then asynchronous

Learning Mostly autonomous, self-paced
Technology Web-based, LMS, and mobile platforms
Evaluation Multiple evaluations - Projects, portfolios

Mostly micro-level, in-class applications

Micro-level, in-class applications

Rising use of mobile phones, synchronous environments,
increased LMS usage

Shift towards blended learning and Al-supported
feedback

Transition to blockchain and network technology

Emphasis on e-portfolios and project-based evaluation
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CONCLUSION

This study offers valuable insights into Open and Distance
Learning (ODL) models for English language education. By com-
paring the findings with a previous study conducted between
1990 and 2017, it underscores the evolving nature of distance
education and the continuous need for research and improve-
ment in this field. The literature exposes a gap in the current
macro-level management model for EFL education within the
ODL context, emphasizing the urgent necessity for a compre-
hensive management framework. Future research endeavors
should strive to propose and evaluate such a model to provide
guidance to institutions and educators.

The integration of technology into ODL models emerges as
a prominent theme in the literature. Future research should
concentrate on designing, developing, and evaluating innova-
tive technological solutions that leverage mobile devices and
game-based elements to improve English language instruction
and acquisition in ODL environment. To assess individual dif-
ferences and offer a comprehensive view of learners’ progress,
multiple evaluation methods, such as projects and portfolios,
have been employed. Future research should delve deeper
into the effectiveness and validity of these evaluation meth-
ods in ODL settings, investigating new approaches and tools for
assessing English language proficiency and learner outcomes.

Addressing the need for a macro-level management model,
employing multiple communication models, promoting au-
tonomous learning, integrating technology, and utilizing vari-
ous evaluation methods can significantly enhance the quality
and outcomes of distance education programs. This will afford
learners improved opportunities to access English language
education and achieve their goals. Future research should con-
tinue exploring these areas to further enhance distance educa-
tion programs and ensure learners receive high-quality educa-
tion regardless of their location or circumstances.

The key takeaways from this study have significant conse-
quences for the audience:

e There is a need for studies proposing language learning
models that address macro-scale and general applications.

e Increasing the sample size of in-class applications can pro-
vide insights into macro-level implementations.

e Updatesin the technology dimension should be incorporat-
ed into other dimensions to make significant contributions
to learning processes.

e Exploration of the effectiveness and impact of different
communication models in ODL settings is essential, consid-
ering factors such as learner engagement, satisfaction, and
learning outcomes.

e Future research should investigate strategies and interven-
tions to foster effective autonomous learning in ODL, con-
sidering factors such as learner motivation, self-regulation,
and metacognitive skills.
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e |t’s important to consider the interconnectedness of the
various aspects of ODL, and to reflect this interconnected-
ness in the management dimension across other dimen-
sions.
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