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The Relationship Between Operational Auditing and Firm Performance: A Research on 

Fuel Sector Managers

Abstract

Rapidly developing technology, globalization and fierce competition cause a 

differentiation in the priorities of businesses; production and sales, alone, become insufficient. 

In this period, the new goals of businesses are to meet customer demands and to spread 

technology and strategy to organizational activities. The achievement of those goals brings forth 

the concept of operational audit. Operational audit refers to the systematic examination of 

organizational activities, such as organizational structure, work flowtypes, control systems, 

management style, reward and punishment methods. With the operational audit, the usage the

scarce resources used to carry out those activities becomes effectively, efficiently and 

economically; and so operational audit contributes to the minimization of resource waste. 

Review of the management literature shows that studies on operational audit is scarce. In order 

to fill this existing gap, this study examines operational audit, competitiveness and performance 

relationships in a holistic perspective. For this purpose, data, collected from 101 fuel sector 

managers across Turkey, were subjected to structural equation modeling with SmartPLS. 

Results demonstrate that operational audit is an important antecedent of performance, but 

relations between the operational audit and firm performance comes to pass through 

competitiveness. Thus, it becomes clear that competitiveness plays a mediator role in the 

relationship between operational control and firm performance.
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Jel Codes: M10, M42, L25

 

1.



 
e-Dergisi

 
 

34

r.

-gider 



 
e-Dergisi

 
 

35

Faaliyet Denetimi ifadesi ilk olarak 

19

Faaliyet

Faaliyet denetimi



 
e-Dergisi

 
 

36

tabi t

-2).

-

ve idar

Freitas & 



 
e-Dergisi

 
 

37

-

ekonomiklik, verimlilik ve etkinlik kriterleri temel 

etimi ve performans 

etkin

ve performans 



 
e-Dergisi

 
 

38

gibi 



 
e-Dergisi

 
 

39

2.

2.1. Modeli ve Hipotezler

na 

PERFORMANSI

HIZ ODAKLI REK.

ODAKLI REK.

H1 

H2 H3 
H4 



 
e-Dergisi

 
 

40

H1:

H2:

H2a: Faaliyet denetimi,

sahiptir

H2b: Faaliyet denetimi,

sahiptir

H2c: Faaliyet

sahiptir.

H3:

H3a:

sahiptir.

H3b:

etkiye sahiptir.

H3c:

sahiptir.

H4:

H4a:

H4b:

H4c:

2.2.

(PLS- -
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2.5. Bulgular

2.5.1.

D

CR AOV

Faaliyet denetimi 0,837 0,880 0,551

0,881 0,926 0,807

Kalite 0,878 0,925 0,803

0,809 0,861 0,611

0,878 0,903 0,541

(1981) kriterleri 

1 2 3 4 5

1 Faaliyet denetimi 0,743

2 0,461 0,898

3 0,345 0,447 0,896

4 0,119 0,374 0,259 0,782

5 0,364 0,575 0,540 0,400 0,735
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2.5.2. Hipotez Testleri 

-PLS 3.0 progr

yeniden-

-

- -

Tablo 3.

Yol Alt hipotez

Faaliyet denetimi Firma 
0,083 H1 Desteklenmedi

Faaliyet denetimi 0,461** H2a Desteklendi

Faaliyet denetimi Maliyet o.r. 0,119 H2b Desteklenmedi

Faaliyet denetimi Kalite o.r. 0,345** H2c Desteklendi

0,325** H3a Desteklendi

Maliyet o.r. 0,186* H3b Desteklendi

Kalite o.r. 0,318** H3c Desteklendi

 

R2

0,463

0,213

0,014

0,119

*: p<0.05     **: p<0.01

mekte; H2a ile H2c`yi desteklemektedir. Bu durumda, H2 ana 

= 0
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Ancak bulgular, faali

4a ve H4c al 4b alt 

Yol

Faaliyet denetimi Firma perf. 0,150*

Faaliyet denetimi Firma perf. 0,022

Faaliyet denetimi Firma perf. 0,110*

* p<0.05   

2) ile 
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