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E-Government Systems in the Republic of Korea and Japan: A Comparative Study 

Abstract 

E-government systems are finding wider implementation areas day by day, especially 

with the help of developing technology. Many governments compete with each other in the 

field of e-government, because it is an effective and economical method in terms of place and 

time, reduces red tape and the need for personnel, and prevents corruption by increasing 

transparency. Comparison of country examples in the said competition process is important in 

terms of restructuring existing e-government systems. This study was designed as a case study, 

which is among the qualitative research methods, and the e-government systems in South Korea 
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and Japan were discussed within the framework of the comparative public administration 

discipline. In this context, the data obtained from government documents, e-government 

research conducted by the United Nations, and information society measurement reports 

published by the International Telecommunication Union were analyzed by document analysis 

method. As a result, the similarities and differences between e-government systems and 

applications in South Korea and Japan and their reasons are presented. 

Keywords: E-government, E-government Systems, Japan, The Republic of Korea. 
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Tablo 2.  

  
 

 

OSI 

ri 

HCI 

ri 

TII 

ri 

EGDI 

 

(2020) 

EGDI 

 

(2018) 

Danimarka VH Avrupa 0.9706 0.9588 0.9979 0.9758 0.9150 

 VH Asya 1.0000 0.8997 0.9684 0.9560 0.9010 

Estonya VH Avrupa 0.9941 0.9266 0.9212 0.9473 0.8486 

Finlandiya VH Avrupa 0.9706 0.9549 0.9101 0.9452 0.8815 
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0.9471 1.0000 0.8825 0.9432 0.9053 

 VH Avrupa 0.9000 0.9471 0.9625 0.9365 0.8882 
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0.9294 0.9516 0.9207 0.9339 0.8806 

ABD VH Amerika 0.9471 0.9239 0.9182 0.9297 0.8769 

Hollanda VH Avrupa 0.9059 0.9349 0.9276 0.9228 0.8757 

Singapur VH Asya 0.9647 0.8904 0.8899 0.9150 0.8812 

 VH Avrupa 0.7941 0.9525 0.9838 0.9101 0.8316 

 VH Avrupa 0.8765 0.9392 0.9034 0.9064 0.8557 

Japonya VH Asya 0.9059 0.8684 0.9223 0.8989 0.8783 
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