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Makale Bilgisi Abstract
Keywords: Intense and uncontrolled internet use can lead to behavioral addiction, resulting in clinical-level
symptoms. Mental health professionals use different theoretical perspectives while intervening in
Reality Therapy, such situations. One of these approaches is reality therapy, which was examined for its suitability to
?roblematic Turkish culture. In this study, the counseling process based on reality therapy with a 25-year-old
Internet use, young adult showing symptoms of problematic internet use was analyzed. For this purpose, brief
bgl&gvipral information was provided about problematic internet use, the basic concepts of reality therapy, and
addiction,

case presentation

the wants, direction, evaluation, and planning WDEP system. Then, the counseling process was
presented in the light of reality therapy. It has been observed that the client intensively uses the
Internet as a way to escape from the current problems in his life, tries to meet his needs for
entertainment and power through the Internet, and avoids taking responsibility. During the
counseling process, the client discovered his own needs and managed to take responsibility for his
life, made new plans, increased his control over internet use, and created alternatives to meet his
needs in social life and playing games. In light of these results, it was inferred that the counseling
process based on reality therapy would be functional for cases with problematic internet use and
behavioral addiction symptoms. In this context, it is recommended that mental health professionals
who work with clients who are problematic internet users or show signs of behavioral addiction
should benefit from the basic concepts of reality therapy and the WDEP process in their intervention
processes.

Oz

Yogun ve kontrolsiiz internet kullaniminin, ileri boyutlarda klinik vakalara dolayisiyla davranigsal

Anahtar bagimhhiga evrildigi durumlara rastlanmaktadir. Béyle durumlara miidahale ederken, ruh saghg
Kelimeler: uzmanlar1 farkh kuramlardan faydalanmaktadir. Bunlardan biri de Tiirk kiiltiiriine uygunlugu

irdelenen gerceklik terapisidir. Bu calismada da, problemli internet kullanim belirtilerini,
Gerceklik Terapisi, davranigsal bagimhhk boyutta sergiledigi diisiiniilen 25 yagindaki bir genc yetigkin ile gerceklik

problemli internet

terapisi temelinde gerceklestirilen danigma siireci, temel kavramlar ve Istek-Yapma-

kullanimu, Degerlendirme-Plan yapma (IYDP) sistemi baglaminda vaka analiz edilmistir. Bu amacla ilk olarak
davramigsal problemli internet kullanimina ve gerceklik terapisinin temel kavramlar: ile IYDP sistemine dair
bagimhlik, kisa bilgi verilmistir. Ardindan danigma siireci gerceklik terapisi 15131nda sunulmustur. Daniganin

olgu sunumu

yasantisinda var olan sorunlardan kagis yolu olarak yogun diizeyde internet kullandigi, sorumluluk
almak yerine ozellikle eglence ve gii¢ ihtiyacim1 internetten karsilamaya calistign goriilmiistiir.
Danigma siirecinde, danisan kendi ihtiyaglarimi kesfederek hayati {izerinde sorumluluk almay:
basarmus, hayatinda yeni planlar yaparak, internet kullanimi {izerindeki kontroliinii arttirmis ve
oyun oynama davranigi ile karsiladig: ihtiyaclarina sosyal hayatta alternatifler olusturmustur. Bu
sonuglar 1s1g1nda, gerceklik terapisi temelinde gerceklestirilen danigma siirecinin, problemli
internet kullanimi ve davranigsal bagimhlik belirtilerinin var oldugu vakalar icin islevsel olacag:
diistiniilmektedir. Bu baglamda problemli internet kullanicisi olan veya davramigsal bagimlilik
belirtileri gosteren danmisanlar ile ¢caligan ruh saghg: uzmanlarina, miidahale siireclerinde gerceklik
terapisinin temel kavramlarindan ve IYDP siirecinden faydalanmalari 6nerilmektedir.
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Introduction

The Internet has expanded its domain since it entered human life. Accordingly, the
number of internet users is increasing day by day. Although internet applications have many
benefits, some individuals experience problems due to excessive, uncontrolled, and
dysfunctional use (Fernandes et al., 2019). As of April 2023, 75% of the 5.18 billion internet
users worldwide are seen to be adolescents and young adults (Statista Internet Statistics,
2023), and it is emphasized that the tendency for internet addiction is higher in men (Zalewska
et al., 2023). The symptoms of internet addiction, which is a type of behavioral addiction, have
been frequently seen among young adults in recent years. It is stated that the blurred line
between virtual reality and real-life caused by internet addiction is related to the duration of
internet use and the participants' problematic internet use levels (Salubi & Muchaonyerwa,
2023). Similarly, individuals who use the internet extensively to cope with stress face health
risks due to addiction or problematic use (Yang et al., 2023). Individuals who use the internet
as a coping mechanism during the Covid 19 process have an increased risk of becoming
problematic internet users. It is known that internet use and gaming rates increase during this
period, which increases the risk of addiction (Wu et al., 2023). When clinical services for
problematic internet use are assessed from a general perspective, it is evident that
psychological and physiological disorders are quite prevalent in individuals who use the
internet problematically (Roberts et al., 2022). It is thought that it is crucial to examine the
possible negative consequences of problematic internet use as well as the interventions applied
during the addiction process.

It is stated that with the increase in internet use, research and preventive studies on its
effects on people have gained importance (Zalewska et al., 2023). Although cognitive
behavioral therapy (CBT) is widely used in the intervention process, it is emphasized that other
psychological treatments, such as reality therapy, family therapy, and pharmacological
interventions, are also effective in reducing symptoms. However, more research is needed to
understand better the different problematic behaviors facilitated by uncontrolled and
excessive use of the Internet (Roberts et al., 2022).

Existing evidence has shown that interventions based on CBT are considered and
recommended as an effective treatment for problematic internet use or internet addiction
(Agbaria, 2023; Bagatarhan & Siyez, 2022; Erden & Hatun, 2015; Gokmen & Batmaz, 2024).
In a case presentation based on CBT, it is emphasized that clinicians should take problematic
internet use seriously, and intervening in accompanying psychological problems will
effectively eliminate the negative consequences of internet use (Koroglu et al., 2006). Although

the effectiveness of CBT on problematic internet use or addiction has been proven, more
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research is needed to evaluate other therapy methods (Malak, 2018). In this context, it is a
matter of curiosity in what condition Reality Therapy, which forms the basis of the case in this
study, is used in the intervention process for problematic internet use and addiction. Reality
therapy effectively develops positive attitudes toward school, reduces problem behaviors
disrupting discipline, and increases academic achievement, internal locus of control, positive
self-concept, successful identity, and responsibility levels of elementary and middle school
students (Tiirkdogan, 2015). Similarly, it has been observed that reality therapy is effective for
adolescents and young adults. In this context, it was reported that reality therapy reduces
antisocial behavior, alcohol use, unhealthy eating habits, suicidal tendencies, school dropout
rates, academic procrastination, problematic internet use, and cyberbullying behaviors. It also
effectively increases self-regulation, responsibility, resilience, and internal locus of control
(Dursun & Gamsiz Tung, 2021). In light of these research results, it is considered that reality
therapy applies to Turkish culture and can be used in interventions targeting different
developmental periods.

Numerous studies highlight the significant impact of reality therapy on various
variables, one of which is problematic internet use. When the literature is examined, group
studies highlighted the effectiveness of reality therapy in reducing the adverse effects of
problematic internet use and increasing controlled usage (Berber Celik, 2016; Dursun &
Ceyhan, 2023; Kim, 2007; Safari et al., 2021). Furthermore, it is observed that fundamental
concepts addressed in reality therapy such as control (Kiraly et al., 2020), responsibility
(Baltac1 et al.,, 2020), and psychological needs (Dursun, 2022), are associated with
addiction/problematic use. However, it is noteworthy that there is a lack of case
studies/presentations focusing on problematic internet use within the context of Reality
Therapy. Therefore, this study aims to present a case study that addresses problematic internet
use within the framework of reality therapy. Despite various studies being conducted on the
theory of reality therapy since its inception, it is emphasized that more in-depth studies are
lacking (Litwack, 2007). However, case studies that deeply explore the process related to
Reality Therapy research are rarely encountered (Prenzlau, 2006). Although film analyses
have been done based on reality therapy in the national literature (Han & Bayram, 2022; Ulker-
Tiimlii & Voltan Acar, 2014; Tunc & Voltan Acar, 2017; Ozdemir, 2022), there have been no
case studies on any topic. Therefore, this study presents a reality therapy-based intervention
for problematic internet use. Before moving on to the case study, the fundamental concepts in
reality therapy and the wants, direction, evaluation, and planning (WDEP system) used in the

therapy process are presented.
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In 1967, William Glasser presented information about reality therapy in his book called
Reality Therapy (Kaner, 1993). Since then, the treatment, used to help people in various
settings, emphasizes that individuals are responsible for their behaviors and have control over
their lives. The fundamental concepts of the theory, basic needs, total behavior, quality world
(picture album), control concept, identity, and the WDEP system (Kaner, 1993) are presented
sequentially.

The five basic needs emphasized in reality therapy for humanity are survival, love and
belonging, power, freedom, and fun (Glasser, 1998). Survival occurs through surviving with
basic physiological behaviors. The need for love and belonging focuses on reciprocity, giving
and receiving balance within a person's family and support system, belonging, and
relationships. Power is the drive and instinct for success, self-worth, and competence. Freedom
focuses on the need for autonomy and choice. Fun is the need for humor, activity, and pleasure.
While the described basic needs may not require equal attention depending on the individual,
they are interconnected. Some individuals may have a greater need for fun while others may
require more freedom. However, it is emphasized that for a person to maintain balance, they
must satisfy all their essential needs. Indeed, choices made by individuals to meet their basic
needs directly affect their psychological balance (Wubbolding, 2013). Total behavior
encompasses thought, feeling, behavior, and physiology. It highlights that behaviors serve a
purpose; needs are attempts to close the gap between expectations, desires, and what is
obtained in life (Corey, 2012). In reality therapy, the concept known as the quality world
(picture album) contains everything individuals value. If healthy relationships are not
established with individuals in the quality world woven with the five unique human needs,
individuals may become unhappy (Duba et al., 2009). The concept of control is another
essential concept emphasized in therapy. The importance of individuals having control over
their lives is highlighted, and it is stressed that the only behavior that can be controlled is the
individual's own behavior and that changing the environment is possible through controlling
the individual's behavior (Kaner, 1993). Another concept valued in reality therapy is identity.
There are two types of identity mentioned: successful and unsuccessful. Successful identity is
defined as having numerous effective behavioral options while fulfilling needs, whereas
unsuccessful identity is described as having limited behavioral choices to meet needs.
Additionally, it is believed that Turkish clients are more likely to develop an unsuccessful
identity (Yorgun & Voltan Acar, 2014).

Apart from the important critical concepts valued in reality therapy, there is a system
used in the counseling process that represents the stages of the process. A reality therapy-based

psychological counseling process consists of four main stages called WDEP (Want, Direction,
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Evaluation, Planning) (Corey, 2012). According to this, discussing the client's desires and
needs regarding the counseling process or life in general constitutes the want stage. Examining
how the client acts to meet the expressed needs represents the doing and directing stage.
Assessing the contribution of the client's choices to meeting their needs constitutes the
evaluation stage, and exploring realistic choices the client can make to achieve their desires
forms the planning stage (Wubbolding & Brickell, 2007). In reality therapy, techniques such
as questioning, bibliotherapy, doing the unexpected, humor, metaphors, physical activities,

meditation, and allowing or showing the consequences are used (Murdock, 2009).
Case

The twenty-five-year-old client, H.D., has sought counseling for reasons such as
"inaction, procrastination, inability to enjoy life, and feeling of meaninglessness." The client
was informed about the process, and informed consent was obtained. While continuing his
undergraduate education in engineering, H.D. dropped out of school, believing there was a job
guarantee in the healthcare field, which he has recently completed. However, H.D. experiences
indecision and a lack of motivation to start a job and needs to try to look for a job. According
to information obtained about his family, H.D.'s parents have a conflicted relationship and face
financial difficulties. H.D. mentioned that his father, even if he occasionally goes to work, has
mentioned not receiving his pay regularly. H.D. also noted that his mother sometimes works
cleaning jobs. He also stated that he had difficulty establishing a close relationship with both
his mother and father. H.D., who said that he had a brother, noted that there was a significant
age difference between him and that his rarely communicated. Recently, H.D. mentioned
having more conflicts with his family, shouting at him due to being tired of poverty, being
subjected to violence by his father, and being kicked out of the house. H.D. meets his needs
with the pocket money given by his grandmother and thinks that working life is not suitable
for him and his lifestyle. H.D. also provided information about his lifestyle, where he stays up
all night, wakes up during the day to eat, and lives a solitary life without interacting with those
around him. When H.D. was asked what he did when he did not sleep at night, he emphasized
that he spent time on the internet. H.D. stated that the only activity he took action without
delay or difficulty was spending time on internet applications. He prefers to sleep when he
wants to take action on other issues related to his life. He emphasized that otherwise, his father
thought, "You are useless; the only thing you can do is eat and sleep," and this thought caused
him to feel nervous by causing emotions such as anger, shame, and anxiety. H.D., emphasized

that he had no positive memories, especially when he thought of his family.
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When H.D. is asked about the areas in which he feels competent; He stated that he was
very good at computer games, so he added that he had been playing computer games
intensively for a long time. Stating that the only environment in which he feels competent and
happy is the internet, H.D. emphasized that although he does not have many friends in his
social life, he has more than one friend who respects him on the internet. During this
explanation, a faint happiness was observed on H.D.'s face. H.D., who thought he needed
money or had to take action when he wanted to go somewhere in his social life, stated that he
did not need these while spending time online. In addition, H.D. considers the internet as the
only environment where he can laugh and has seen the internet environment as a shelter for
himself since his childhood. Therefore, H.D., who found the idea of his family turning off the
Internet due to financial problems terrifying, stated that he could not imagine a life without
the Internet. H.D. thinks he is not satisfied with himself physically and is reluctant to enter
into romantic relationships. H.D., who has experienced a romantic relationship once, thinks
that his girlfriend always has control of the relationship. He stated that his girlfriend was not
happy with this situation. H.D., expressed that he hoped to be more willing to take action for

the decisions and responsibilities he would take in his life at the end of the counseling process.
Case Formulation

The client's life, who sought counseling for reasons such as inaction, procrastination,
and questioning the meaning of life, can be evaluated within the framework of meeting his
needs. In reality therapy, there are five basic needs. Apart from physiological needs like
survival and reproduction, the remaining needs of belongingness, freedom, fun, and power are
considered psychological needs. When examining what H.D. expressed during the counseling
process, it can be considered that he has difficulties meeting his needs. At 26, due to not
achieving financial independence, H.D. continues his life dependent on his family to meet his
physiological needs. Furthermore, H.D.'s intensive use of the internet at night and sleeping
during the day may negatively affect survival needs related to body functions, health, and
mobility (Skeen, 2002). According to reality therapy, belonging is one of the most important
needs. However, it can be said that H.D. cannot meet this need with his family, social circle, or
romantic relationship. It is thought that he does not feel valuable and cannot meet his need for
love and belonging healthily. Another need that H.D. cannot meet healthily is power. Because
when there is control over life, a sense of accomplishment, and an effort for personal
development (Wubbolding, 2015), the need for power can be met. H.D. has not provided
information about positive experiences that could meet the need for power in his life. However,

it appears that H.D. is trying to meet his power needs by using the internet and playing online
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games. When considering that meeting psychological needs in the virtual environment instead
of the social environment leads to problematic internet use, H.D. can be said to be in the risk
group for problematic internet use. Similarly, cognitive structures such as “The Internet is the
only place where I am respected” and “The Internet is my only friend” are considered indicators
of problematic use (Yal¢in, 2006). These indicators indicate that H.D. sees the internet as a
safe haven and the only place where he can have fun. It may be thought that H.D. cannot meet
the need for freedom (Wubbolding & Robey, 2012), which includes making choices, taking
responsibility, meeting needs in a balanced way, and maintaining a balanced life (Wubbolding
& Robey, 2012), in a healthy way. Because, as in H.D.'s relationship with his girlfriend, he
prefers to postpone his responsibilities to someone else instead of taking responsibility. In
addition, focusing on H.D.'s need for entertainment and power instead of finding balance while
meeting his needs also points to H.D.'s problematic internet use. Therefore, it can be thought
that H.D. has difficulty living a healthy life in terms of relationships and meeting his needs.
According to Glasser (2000), the most accessible need to meet is entertainment, which has
many options available and is not faced with many obstacles when met. It is observed that H.D.
meets his entertainment needs by playing games or socializing in the virtual environment.
Meeting his entertainment needs only in the virtual environment can be considered a factor
that may cause him to use it intensively.

Another concept to be examined within the framework of reality therapy is control,
which is one of the fundamental concepts of therapy. Individuals must have control over their
lives and make effective choices for this purpose (Seligman, 2001). Making choices also brings
responsibility. Indeed, in reality therapy, which believes that choices make up individuals, the
importance of taking responsibility for choices is emphasized (Corey, 2012). Control is a
concept that is also considered and examined in terms of problematic internet use. It is
observed that problematic internet users need help maintaining control over their internet
usage. When H.D.'s experiences are evaluated within the framework of the concept of control,
it is seen that he has difficulty standing behind his decisions, such as in school selection, and
experiences indecision. Similarly, H.D. avoids taking responsibility for his romantic
relationship and job search. An example of this is not taking action to look for a job even though
he needs money.

In reality therapy, two other concepts that can be examined in H.D.'s experiences are
quality world and total behavior. The concept of the quality world, which includes essential
memories, people and information that affect and are valued by the individual, as well as the
information that begins to form from birth and meets the needs of individuals, and the total

behavior consisting of emotion, thought, action and physiology components, are two crucial
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concepts that help H.D. gain awareness. (Glasser, 2000). Indeed, the statement of H.D.'s
father, "You are useless; all you do is eat and sleep"” can be considered as information in the
quality world and an obstacle to meeting his needs. When H.D. wants to take action for his life,
he remembers the words his father said and experiences procrastination, bringing to mind the
thought and action dimensions of total behavior. In addition, H.D.'s feelings of anger, shame,
anxiety, and body tension indicate that the emotional and physiological dimensions are
affected. Another point to consider in the world of quality is that H.D., sees the internet as the
only place where he can take shelter and have fun. H.D., who thinks that he easily meets his
energy and entertainment needs via the internet, states that internet use is the only action he
does not delay. The fact that H.D. does not have positive memories of his family also shows
that he does not evaluate him positively in the world of quality.

Finally, when H.D.'s experiences are evaluated in terms of the concept of identity,
avoiding taking responsibility, not being in control, not being able to meet the need for love,
and exhibiting symptoms of low self-esteem suggest that H.D. exhibits unsuccessful identity
patterns. It can also be assumed that H.D., who is a problematic internet user, also shows signs
of behavioral addiction. Because H.D., who tries to meet his needs over the internet, finds the
situation of not being able to access the internet terrifying, cannot imagine a life without the
internet, and sees the internet as a safe haven. The fact that H.D. does not stay away from
internet use despite postponing everything indicates that he is at risk of behavioral addiction.

When H.D.'s behavior is evaluated within the framework of addiction, it can be said
that he exhibits excessive gaming behavior due to intense and uncontrolled internet use. The
social and occupational impairment caused by excessive video game playing is often described
as pathological. However, the term "gaming addiction" remains a controversial concept. It is
observed that individuals who play intense games spend more time playing games as time goes
by, choose games to escape from problems and feel good, and experience daily procrastination
(Gentile, 2009). This situation is similar to H.D.'s experience. However, it is stated that the
behavioral symptoms that occur in individuals who play excessive games are due to ineffective
time management skills or symptomatic reactions to different problems they avoid rather than
the addictive nature of the games (Wood, 2008). It can be said that a similar situation exists
in the case presented in the study. Because H.D.'s relational problems and lack of
responsibility, preferring the online environment to meet his psychological needs, may be
indicators of avoiding his problems. It is also thought that this causes H.D. to increase his

internet use and gaming behavior to feel good/adequate.
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Psychological Counseling Process

In reality therapy, the process continues in initiation, development, and termination
stages. In the initiation phase, H.D.'s participation is highly valued. Attention to principles
such as respect, trust, and sincerity are necessary to facilitate H.D.'s participation (Sar1, 2014).
It is observed that H.D. lacks confidence in his surroundings and in himself, cannot meet his
need for love healthily, and does not feel respected outside the online environment. Therefore,
at the beginning of the counseling process, an attempt was made to listen to H.D. without
judgment to establish therapeutic collaboration. In the initial sessions, attention was paid to
progress at H.D.'s pace, and skills like confrontation were avoided due to H.D.'s unreadiness.
In the initiation phase, apart from therapeutic collaboration, the "Wants" stage of the WDEP
system used in the counseling process of Reality Therapy, which is based on reviewing what
H.D. does in the "Direction and Evaluation" stage, is addressed. H.D. stated that he exhibited
inertia and procrastination behavior during the desires stage, did not enjoy life and wanted to
take action. In this stage, techniques such as questioning, reframing, and role-playing were
used to examine what H.D. does and does not do due to his current behaviors. H.D.'s inaccurate
self-assessments were addressed, and an evaluation was made in the context of experiences
existing in his quality world and affecting him. Evaluating behavior, thought, emotion, and
physiological state in the total behavior dimension has raised awareness in H.D. about his
experiences. H.D. was encouraged to make a cost-benefit analysis of how effective his current
behaviors were in achieving his desires. During this process, it was concluded that H.D. could
not healthily meet his psychological needs, used the internet as a world of escape and
relaxation, and triggered problematic use due to the negative experiences he had with his
family and the relationships he could not establish in the social environment. At the end of the
initial phase, which lasted six sessions, H.D. discovered that what was hindering him was his
internet use and the meanings he attributed to it by focusing more on his behavior. At this
stage, H.D. changed his counseling goal to being able to control his internet use and implement
his life goals.

Making and implementing purposeful plans during the development phase is very
important. Short, medium, and long-term goals should be determined when creating a
behavior plan, and simple, achievable plans should be made. In this context, it has been
determined that while H.D. aims to regulate the duration and timing of internet use in the
short term, the focus is on meeting psychological needs in the social environment instead of
delaying behaviors in the medium term and on achieving goals in the long term. Based on these
goals, H.D. took responsibility for what he could do and prepared an action plan. During this
time, H.D. needs to focus on the plan. The action plan provides H.D. with the opportunity to
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experience a sense of control and take responsibility. In this process, reality therapy techniques
such as confrontation, bibliotherapy, and experiencing the results were used. In the early
stages of the plan's implementation, points were observed where H.D. did not comply with the
action plan. In line with the principle of no excuse, no punishment, the behaviors that H.D.
could not do were re-evaluated, the plan was re-created, and the process continued in the same
way until H.D. achieved what he had determined for himself in the action plan. This phase
covers the sessions between the 7th and 15th sessions. At the end of this period, H.D. began
working in the healthcare industry during the day and managed to limit nightly internet use to
one or two hours. Sometimes, when he has much free time, H.D. finds the Internet more
appealing. Despite this, H.D. tried to create options to meet his psychological needs in social
life. Exercising, taking up different hobbies, and trying to make friends in social life are
examples of actions taken by H.D. Even though H.D. had unsuccessful experiences during the
process, every experience in which he could control and take responsibility was reinforced.
H.D., who is trying to expand his social circle, still believes that he needs to progress in his
relationships with his family.

During the termination and follow-up phase, H.D. tried to gain control and
responsibility by emphasizing the changes he had made since the beginning of the process. It
was also stated that the action plan is available after the process is completed and can be
updated if it does not work. Due to frequent relapses in internet use and behavioral addiction,
follow-up sessions were held in the sixth and twelfth weeks after the termination session, and
H.D.'s progress was monitored. H.D. stated that he had difficulty controlling his internet use
immediately after the sessions and that the duration of his use increased slightly; and
emphasized that he started to cope more quickly in the following weeks with the support he
received from his friends and the options he had. The difficulty he experienced immediately
after the sessions may be due to his difficulty in using decision-making and responsibility skills
without the support of the psychological counseling process. However, maintaining control
throughout the process can be seen as a sign that H.D. is starting to take responsibility for his

choices.
Conclusion

In this case, where problematic internet use was discussed within the framework of
reality therapy, it was observed that H.D. used the internet intensely and uncontrollably to
escape from his problems instead of taking responsibility for meeting his needs. When
problematic internet use, which has become a global and social problem, is generally

conceptualized as the individual's inability to control internet use and encountering negative
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consequences in daily life (Spada, 2014), it is concluded that H.D.'s internet use is problematic.
In addition, it is considered an environment where H.D., who mostly uses the internet to play
games, prefers to get away from the problems he is experiencing rather than healthily meeting
his needs rather than being addicted to games (Wood, 2008).

Glasser sees the source of the problems individuals face as the inability to establish
healthy relationships and meet their needs healthily (Duba et al., 2009). H.D. also has
difficulty establishing healthy relationships with the people around him, including his nuclear
family, and tries to meet his need for love and belonging through the internet. Similarly, he
frequently meets his needs for power, freedom, and entertainment from the internet and
gaming platforms. H.D.'s intense and uncontrolled use of the internet makes him vulnerable
to the risk of addiction. Because internet use is fierce and for gaming purposes, it opens the
door to the risk of addiction due to problematic use (Salubi & Muchaonyerwa, 2023). It is also
emphasized that problematic internet users use the internet to meet their needs for love,
belonging, power, freedom and entertainment (Dursun, 2022) and that problematic internet
use is related to psychological needs (Can & Zeren, 2019). However, it is also seen that intense
internet use is associated with problems in friendship and family relationships and leads to
procrastination (Dursun, 2022). It is noteworthy that H.D. showed similar experiences in
meeting and procrastinating his needs through the internet. During the counseling process, it
is seen that H.D. gains more control over his internet use as he implements plans to meet his
needs in a healthy and social environment. H.D. is also trying to meet his needs by gaining
independence from his family. In this regard, intervening in the psychological problems
accompanying the situation will help eliminate the adverse effects of internet use (Koroglu et
al., 2006). In addition, cognitive behavioral therapy contributes to coping with the symptoms
of addiction resulting from internet use and using the internet in a controlled manner (Erden
& Hatun, 2015). In the case presented in the context of reality therapy, H.D. showed
improvement in internet use. In this progress, it has been observed that the principles of reality
therapy, with no punishment and no excuse, are beneficial for H.D. The client states that when
he does not take responsibility in his relationships with his family, he often faces punishments
such as cutting off the internet and insults, and that he makes excuses and transfers control to
others for not taking responsibility in his romantic relationship. Not giving punishment or
accepting excuses during the counseling process may have contributed to H.D., creating a
different perspective. It is also thought that supporting H.D. until he feels that he is in control
and encouraging him to take responsibility and keep control may strengthen H.D. in taking

responsibility and maintaining control.
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To cope with problematic internet use, taking responsibility and feeling in control are
two essential concepts to consider. Individuals who can control themselves have a lower risk
of becoming problematic internet users (Eroglu et al., 2023). In this regard, at the end of the
counseling process, H.D.'s feeling that he can control his internet use can be considered as an
indicator of moving away from the risk of addiction. It is also stated that if most of the time is
spent on the Internet, it is inevitable to postpone responsibilities in business and social life
(Liu & Potenza, 2007). Procrastination is seen as something H.D. experiences before the
counseling process. After the counseling process, H.D. starts to spend time in social
environments instead of procrastinating, tries to improve his work and relationship problems,
and takes on similar responsibilities, indicating that he has moved away from being a
problematic internet user.

As a result, counseling processes designed with reality therapy can be effective in
solving problematic internet use. In this respect, it can be recommended as an alternative
therapy method for professionals working with problematic internet use cases. However, the
study also has some limitations. Quantitative measurements were not used to evaluate the
consulting process. It may be suggested that the individual counseling process designed in the
light of reality therapy be made more concrete with quantitative and different qualitative
measurements. Additionally, there is a 26-year-old male client in this case. The generalizability
of the results can be increased by studies based on reality therapy with individuals at different
developmental stages and genders. Finally, this study was based on reality therapy and focused
on problematic internet use. Based on reality therapy, studies in the form of case presentations
that focus on issues that may be important in the lives of young adults, such as relationship
problems and different types of addictions, can be recommended. Similarly, case presentation
studies focusing on problematic internet use in various theoretical frameworks will be helpful

in terms of intervention diversity.
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Problemli internet Kullanimi Uzerine Gerceklik Terapisi Temelinde Bir

Olgu Sunumu
Ozet

Internet, insan hayatina girdigi giinden bu yana etki alanini genisletmistir. Buna bagh
olarak da internet kullanicilarinin sayis1 her gecen giin artmaktadir. internet uygulamalar,
bir¢ok fayday1 barindirmasina ragmen baz bireylerin internet uygulamalarini asir1, kontrolsiiz
ve islevsiz kullanimina bagh birtakim sorunlarin ortaya ciktig1 goriilmektedir (Fernandes ve
digerleri, 2019). 2023 yili Nisan ay1 itibariyla diinya genelinde 5,18 milyar internet
kullanicisinin ylizde 75'ini ergen ve geng yetigkinlerin olusturdugu goriilmekte (Statista
Internet istatistikleri, 2023), erkeklerde, internet bagimlhilig1 egiliminin daha yiiksek oldugu
vurgulanmaktadir (Zalewska ve digerleri, 2023). Problemli internet kullanimina yonelik klinik
hizmetler, genel bir bakis acisi ile degerlendirildiginde; interneti problemli kullanan bireylerde
psikolojik ve fizyolojik boyutta hastaliklarin oldukca yaygin oldugu goriilmektedir (Roberts ve
digerleri, 2022).

Internet kullaniminin artmasi ile birlikte insanlar iizerindeki etkisine dair arastirma ve
onleyici calismalarin 6nem kazandig1 ifade edilmektedir (Zalewska ve digerleri, 2023).
Miidahale siirecinde, biligsel davranisci terapi (BDT) yaygin olarak kullanilmakla birlikte;
gerceklik terapisi, aile terapisi gibi diger psikolojik terapilerin ve farmakolojik miidahalelerin
de belirtileri azaltmada etkili oldugu vurgulanmasina ragmen internetin kontrolsiiz ve asir1
kullaniminin kolaylastirdig: farkli problem davramiglarin daha net anlagilmasi i¢in daha fazla
arastirmaya ihtiya¢ duyulmaktadir (Roberts ve digerleri, 2022). BDT temelli miidahaleler,
problemli internet kullanimi veya internet bagimlihig i¢in etkili bir tedavi olarak 6nerilmesine
(Agbaria, 2023; Bagatarhan ve Siyez, 2022; Erden ve Hatun, 2015; Gokmen ve Batmaz, 2024)
ragmen diger terapi yontemlerinin degerlendirildigi daha fazla calismaya ihtiyac
duyulmaktadir (Malak, 2018). Bu baglamda, bu calismadaki olguya da temel olusturan
gerceklik terapisinin problemli internet kullanimi ve bagimliliga miidahale siirecindeki
kullaniminin ne durumda oldugu merak konusudur.

Gerceklik terapisinde ele alinan kontrol (Kiraly ve digerleri, 2020), sorumluluk (Baltaci
ve digerleri, 2020), psikolojik ihtiyaclar (Dursun, 2022) gibi temel kavramlarin
bagimlilik/problemli kullanim ile iligkili oldugu goriilmektedir. Buna ragmen gerceklik
terapisi temelinde problemli internet kullanimimi ele alan vaka analizi/olgu sunumuna
rastlanmamasi dikkat ¢ekmektedir. Bu nedenle, bu ¢calismada problemli internet kullanimini

gerceklik terapisi baglaminda ele alan bir olgunun sunumu amaclanmaktadir.
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Yirmi bes yasinda olan danisan, danismaya “eylemsizlik, erteleme, hayattan zevk
alamama ve anlamsizlik yasama” gibi nedenlerle bagvurmustur. Daniganin ebeveynlerinin
catismali bir iligkileri bulunmakta ve maddi sorunlar yasamaktadir. Ayrica danisan, ailesi ile
yakin bir iligki kuramadiginmi diistinmektedir. Geceleri uyanik kaldig1 zamanlarda yogunlukla
internette zaman gecirmektedir. Sosyal yasaminda cok arkadas1 olmamasina ragmen cevrimici
ortamda ¢ok arkadasi oldugunu belirten danisan, ¢evrimici arkadaslarimin kendisine saygi
duyduklarini diistinmektedir. Benzer sekilde romantik iliski kurmaktan ¢ekinmektedir.

Danisan, siire¢ hakkinda bilgilendirilerek aydinlatilmis onam alimmistir. Gergeklik
terapisinde siire¢ baslangic, gelisme ve sonlandirma seklinde devam etmektedir. Baslangic
asamasinda, terapotik is birligi disinda, gerceklik terapisinin danisma siirecinde kullanilan
Istekler, yapma, degerlendirme ve plan yapma asamalarini iceren IYDP sisteminin “Istekler”
ve “Yapma ve Degerlendirme” asamasi ele alinmigtir. Alt1 hafta devam eden bu asamada soru
sorma, yeniden cergeveleme, rol oynama gibi teknikler kullamlarak mevcut davraniglari
irdelenmistir. Danisanin kendine dair dogru olmayan diisiinceleri ele alinmis, Kkalite
diinyasinda var olan ve onu etkileyen yasantilar baglaminda degerlendirmesi saglanmistir.
Danisanin mevcut davranislarinin onun isteklerine ulasmasi konusunda nasil etkili oldugunu
fark etmesine yonelik kar zarar analizi yapmasi desteklenmistir. Damisan, psikolojik
ihtiyaclarim1 saglikh karsilayamadigini, interneti bir kacis ve rahatlama yeri olarak
kullandiginm, ailesi ile olumsuz yasantilarinin ve sosyal ortamda kuramadig: iliskilerin de
problemli kullanimi tetikledigini fark etmistir. Gelisme asamasinda ise amaca yonelik plan
yapma ve uygulama oldukca onemlidir. Davranis plani yapilirken kisa, orta ve uzun donemli
amaclarim belirlenmesi ve basit, uygulanabilir olmasina 6nem verilmistir. Bu baglamda, kisa
siirede internet kullanim siiresi ve zaman yonetiminin diizenlenmesi amaclanirken, orta
vadede psikolojik ihtiyaclar1 sosyal ortamda karsilamaya odaklanma, uzun vadede ise
erteledigi davraniglar1 yerine getirme amaclar belirlenmistir. Bu amaclar dogrultusunda
danisan yapabilecekleri konusunda sorumluluk alarak eylem planini hazirlamistir. Bu siirede
danisan amaclar1 belirlerken internet kullanimini birakmak gibi gercekei olmayan ve genel
amaclar ifade ettiginde, onun somut ve uygulanabilir amaclara odaklanmasi desteklenmistir.
Bu siirecte yiizlestirme, bibliyoterapi ve sonuclar1 yasama gibi gerceklik terapisi tekniklerinden
yararlanilmistir. IYDP sisteminin planlama asamasinda, danisanin eylem planina uymadig
noktalarin oldugu goriilmiistiir. Bahane yok ve cezalandirma yok ilkesi dogrultusunda
yapamadiklar1 davraniglar gézden gecirilerek plan yeniden olusturulmusg ve danisanin eylem
plani iizerinde kendisi icin belirlediklerini gerceklestirene kadar siire¢ benzer sekilde devam
etmistir. Bu asama 7 ile 15. oturumlar arasimni kapsamaktadir. Sonlandirma ve izleme

asamasinda, daniganin siirecin basindan beri gergeklestirdigi degisimler vurgulanarak
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danisana, kontrol duygusu ve sorumluluk asilanmaya ¢alisilmistir. Ayrica siire¢ sonlansa bile
eylem planlarinin igleyecegi ve islemediginde giincellenebilecegi bilgisi verilmistir.

Sonug¢ olarak, gerceklik terapisi odaginda sunulan danisma siirecinin problemli
internet kullanimi iizerinde etkili olabilecegi soylenebilir. Bu acidan problemli internet
kullamim belirtileri gosteren danisanlar igin alternatif bir terapi yontemi olarak onerilebilir.
Bununla birlikte calismanin bazi smirhliklar1  mevcuttur. Danigsma  siirecinin
degerlendirmesinde nitel-nicel degerlendirme yapilmamistir. Benzer nitelikteki olgu
sunumlar1 farkli degerlendirmelerle desteklenebilir. Ayrica bu vaka 26 yasinda erkek bir
danisana 6zel durumu icermektedir. Farkhi gelisim donemlerinden ve cinsiyetten bireylerle
gerceklik terapisi temelinde gerceklestirilecek calismalar ile sonuclarin genellenebilirligi

artirilabilir.
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