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Abstract

This study reveals a quantitative view of publications about xenophobia, whose visibility has increased through social
media. Bibliometric analysis was used in the study, which was based on a systematic examination of the literature. Thus,
the quantitative view of publications taking into account xenophobia, which points to a chronic problematic historical
past, has been clarified, and the way of theoretical discussion that allows understanding the conceptual development
has been found. With bibliometric analysis, the aim of determining the tendency of publications that focus on the theme
in question and exemplify the fact that the problematic is seen in periodicity came to the fore, and it was possible to read
the title from a wide perspective. Moreover, in the study, which does not ignore the fact that xenophobia becomes visible
form through the tools created by the age, separate maps have been made about the publications examining the
relationship between social media and xenophobia. Findings have concluded that interest in xenophobia has gained
momentum in the last 5 years and revealed that periodic processes that develop with socio-cultural, socio-economic and
political reasons update the alien identity, as well as the active role of new communication technologies that make
xenophobia visible in this result. So it should be emphasized that there is a need for research focusing on the relationship
between social media and xenophobia, and suggested that qualified studies that will fill the gap in the literature.
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Sosyal Medya ile Goriiniirliigii Artan Yabanci Diismanhigi Konulu
Arastirmalarin Haritalandirilmasi: Bibliyometrik Analiz

Oz

Bu ¢alisma sosyal medya mecralariyla gériiniirligi artan yabana diismanhigr hakkindaki yayinlara iliskin nicel bir gériinti
sunmaktadir. Alanyazinin biitiinciil ve sistematik bicimde incelenmesine dayanan galismada bibliyometrik analize
basvurulmustur. Béylece tarihi gecmisi kronik bir sorunsali isaret eden yabanci diismanhgini dikkate alan yaymlarin nicel
gortinimil aydinlatilirken diger taraftan kavramsal gelisimi anlamay saglayan teorik tartismanin yolu bulunmustur.
Bibliyometrik analizle séz konusu temaya odaklanip sorunsalin ddnemsellige bagli sekilde goriildiigii gercegini drnekleyen
yaymnlarin egilimini saptama amaci 6ne gikarken bashgi genis bir gortis agisiyla okuma imkanina kavusulmustur. Bununla
beraber yabanci diigmanhginin ¢agin yarattigl araglar tizerinden gériiniirliik kazandigl gercegini atlamayan ¢alismada
sosyal medya ve yabanci dismanhg iliskisini inceleyen yayinlar hakkinda mistakil haritalar ¢ikarilmistir.  Arastirma
bulgulari, yabanci diismanhgina ilginin son 5 yilda ivme kazandigy; sosyo-kiiltiirel, sosyo- ekonomik ve politik gerekgeler
esliginde gelisen dénemsel siireclerin yabanci kimligini gilincelledigi; bunda yabanci dismanhgini gériinir kilan yeni
iletisim teknolojilerinin etkin roll oldugu sonucuna ulastirmistir. Bulgulardan hareketle yeni iletisim ortamlari ve yabanci

diasmanligr iliskisini merkeze alan arastirmalara ihtiyag oldugu vurgusunda bulunarak alanyazindaki boslugu doluracak
nitelikli yayin tretimi dnerilmektedir.
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1. Introduction

Xenophobia is a universal phenomenon that appears as intense discontent, fear, or hatred
directed towards ‘alien’ who are defined and classified behind walls built around borders. The
problem of defining the phenomenon of ‘alien’ lies on the basis of this way of thinking and behaving
based on hatred and intolerance. As a matter of fact, alien is the product of a conceptual effort that
is negative from the beginning, rather than finding meaning as a result of a mutual relationship.

According to Waldenfels (1990, p. 19), the alien, who arises from definitional efforts fed by
the negative way of seeing, evokes the uncanny. According to him, the alien is partly tempting and
partly threatening. The fear of this alien, who is described as an object of anxiety, is explained by
the concept of ‘xenophobia’, derived from the Greek words ‘xenos’ and ‘phobos’ (De Master and
Le Roy, 2000, p. 425). On the other hand, xenophobia embedded in the fear of alien involves more
than just a kind of phobia. Because the series of actions that start with naming and end with
hostility after placing it as an object of fear points to historical realities. As it is known, the
dichotomy of ‘I - it’, ‘we - them’, ‘near - far’, ‘here - there’ has found a way to reproduce itself
throughout history.

According to Yakushko (2009, pp. 43-44), the phenomenon hidden under the definition of
‘fear of alien’ as a form of reproduction is a form of prejudice that includes emotions, attitudes, and
behaviors directed towards the alien. This prejudice is complemented by the feeling of hostility at
the junction of ‘ethnocentrism’, which explains the belief that ‘oneself’ and one’s own culture are
superior to others. Among the definitional efforts developed to understand xenophobia,
ethnocentrism-centered explanations that justify Yakushko are encountered. This phenomenon
indicates an extreme situation that is easy to define and measure due to a distinct feeling towards
the alien. In fact, throughout history, the alien has been seen as a carrier of a different culture that
has the potential to threaten the unique nationhood or unity of the ‘self’ (De Master and Le Roy,
2000, p. 425). Xenophobia, which is thought to be reflected from the sense of national identity
originating from individuality, manifests as deep intolerance towards a ‘there’ that is outside ‘us’
and does not belong to ‘here’. In other words, xenophobia is the tendency to identify with the
‘inside’ and completely reject the ‘outside’ (Starkey vd., 2021, p. 25).

The alien, who is systematically discriminated against, is faced with hostility centered on
justificatory discourses after being declared a cause for fear. The basis of xenophobia, which has
psychological, socio-economic, political, and cultural dimensions and emerges in a multi-
component structure, is the perception of an alien culture, beliefs, and values as a threat that
challenges the image of the native/host. For example, this is the reason why a portrait of Islam has
been produced throughout history that challenges the Christian civilization, and the reasons that
lead to the reproduction of this portrait have been created (Bravo Lépez, 2011, pp. 1-6).

The type of perception in question is becoming more visible, especially in migration-themed
developments. Thus, immigration-related xenophobia should also be mentioned. Because the
economic problems that arise especially during the global migration process have increased the
hatred towards aliens. As a result, increased competition has created an environment of conflict.
There is no doubt that it is not enough to evaluate the issue of migration only in an economic
context. As known another important framework of migration is security. The emergence of the
global security issue along with global migration has added new ones to the stereotypes used to
define the alien. This situation started a process in which global terrorism discourses increased. This
process has revealed some new stereotypes used in discrimination/ exclusion/ marking. The black
box filled with these stereotypes has been updated depending on periodic conditions. The
fundamental position of the alien has not changed, but its scope has expanded. The declaration of
the Muslim immigrant identity as the ‘big other’ of the global world stems from this update.
Undoubtedly, some global events in this update have a high share. The most prominent of these
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events is the 9/11 attacks. Besides this date, another important turning point is the 2001 invasion of
Afghanistan. Another significant event that has a similar impact is the 7/7 London metro explosion
of 2005. The topic of terrorism has come to the fore with the addition of the mentioned terrorist
attacks to the security-oriented discussions marked by global migration. Thus, the concept of alien
was moved to the context of terrorism.

In the literature, paradigms that evaluate xenophobia within the framework of racism are
also encountered. For example, Tafira (2011, p. 114) claims that what is seen as xenophobia is
actually racism. However, according to him, although there is a clear definition of xenophobia, the
lack of a clear definition of racism, which is a fluid form, makes it difficult to understand the
closeness between the two concepts. This ambiguity in the definition makes invisible the fact that
the violence observed in racism is also a phenomenon embedded in xenophobia. This invisibility
marks the stage where violence becomes normalized. Violence that occurs at a normal/natural
stage is the most concrete form of xenophobia (Kaziboni, 2022, p. 201). According to Hjerm (1998,
p- 335), xenophobia should be seen as the basis for both racist actions and more subtle forms of
exclusion embedded in social discourse.

As it is known, the modern world sees the alien as a weed that disrupts the well-designed
garden format, with the idea that it cannot adapt to the generality. The nature of being an alien has
been updated in today's global view of this way of seeing, which is based on discrimination. In this
context, it becomes clear that the pandemic, which is the primary agenda issue of the world as of
2020, has revealed its own alien by updating people and space. Thus, it was decided that the new
alien, whose identity was quickly identified within determined limits, was a carrier of the COVID-19
virus. In fact, the approach that really fuels xenophobia is the strong belief that alien spreads the
virus. Research conducted in the last three years confirms this idea. Studies showing that the idea
of placing alien as a target due to viral danger and fear of contamination is on the rise, provide
inferences about the course of xenophobia (Asmundson et al., 2020; Khosravani et al., 2021; Taylor,
2021, p. 2, 2022; Taylor, Landry, Paluszek, and Asmundson, 2020, p. 94; Taylor, Landry, Paluszek,
Fergus, et al.,, 2020, p. 598). This means that after the transformation that has taken place since
2020, the alien who is thought to disrupt the orderly garden image dictated by the modern
paradigm has evolved into an object of exclusion that pollutes the world of healthy individuals.

The adventure of the alien -as an object of fear, hatred, and hostility- who is seen as
responsible for the negative consequences of globalization due to the paradigm imposed by
modernity, is undoubtedly not over yet. This adventure is rapidly moving to new stages depending
on today’s technical and technological developments. There is no doubt that the internet, which
surrounds the world today, is a tool that preserves existing stereotypes and reveals new
stereotypes. Likewise, the instrumental position of the new communication opportunities that give
rise to social networks and social media environments has reached remarkable levels. These new
spaces allow people to create stereotypes express prejudice and transfer the codes of behavior
that are prominent in this age to the online environment.

Undoubtedly, the behavioral codes mentioned become widespread as they are learned. As a
matter of fact, there are many studies revealing that thoughts, attitudes, and behaviors towards
the alien are learned through exposure to social environments and media (Armstrong and
Neuendorf, 1989, p. 3; Boer and van Tubergen, 2019, p. 2; Dixon, 2008, p. 331; Schemer, 2012, p. 751;
Vergeer et al., 2000, p. 127). In particular, many studies are showing that media environments have
managed to become the most effective actors in managing ethnic reconciliation and generating
public consent by legitimizing policies based on discrimination (Van Dijk, 1995, p. 21). Similar studies
highlight the fact that xenophobia, which is on the rise due to global migration, is fed by media
content (Igartua and Cheng, 2009, pp. 739-740; Schemer, 2012, pp. 751-753). Just like the fact that
the alien’s position of alienage, which it has had throughout the historical process and maintained
with various justifications, is fixed through the media and stereotypes, a similar situation is also
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encountered in social media. However, research shows that prejudiced behavior is learned and
spread more quickly and easily in social media environments than in traditional media (Ahmed et
al., 2021, pp. 646-647). Because users are also influenced by factors such as subscribed news
sources, the structure of the network, and content ranking algorithms (Bakshy et al., 2015, pp. 1131-
1132). When all these studies are considered together, the current stage of the world points to the
fact that the global nature of new communication technologies has fixed universal xenophobia.

This study, based on understanding the phenomenon of fear, hatred, and hostility centered
on the alien phenomenon that dates back to ancient times, is a systematic literature review on
xenophobia. Reasons such as the fact that the concept of alien requires philosophical, sociological,
psychological, theological, economic, and cultural understanding efforts and that xenophobia has
psychological, political, and socio-economic dimensions have enabled the problematic in question
to be taken into consideration by interdisciplinary approaches. Thus, it should be said that these
studies, which contribute to the literature, provide important data on the conceptualization and
causalization of xenophobia. In that case, it is important to systematically research the literature in
question. It was concluded that bibliometric analysis is the most accurate technique to be used in
this study with such a context.

This research aims to determine how the subject is viewed by various fields through
bibliometric analysis of xenophobia-themed publications. With this technique, on the one hand, the
quantitative view of the publications centering on the issue in question was illuminated, and on the
other hand, a way to conduct theoretical discussion on the subject was found. Thus, the primary
goal of the study was to draw attention to the studies examining the concept by holistically
mapping the literature and to guide future studies.

Based on this, in the first stage of the study, a theoretical discussion was conducted
regarding the concept that forms the center of the research. In the second stage, the methodology
of the study was explained and knowledge was given about the technique preferred in the
research. In the next stage, bibliometric analysis was carried out and the findings were obtained.
Then the graphics showing the results of the mapping were analyzed. Finally, the results of the
research are presented.

2. Research Methodology
2.1. Purpose and Importance of the Research

Xenophobia is a comprehensive title that needs to be evaluated interdisciplinary due to the
meaning it implies. Research on xenophobia, which has become the focus of philosophical,
sociological, political and cultural studies and has increased depending on periodic developments,
has gained intensity in recent years. This study is based on a subtle evaluation practice aimed at
seeing within what limits the issue, whose clarification seems to depend only on a multidisciplinary
approach, is handled. This study, which hopes to be a small but important contribution to the
literature by drawing attention to the nature of the subject, examining the literature in a holistic
framework, and marking areas that need further research, is the product of a significant effort.

As itis known, it is important to classify the literature of a research field according to its main
trends (Shi et al., 2022, p. 2). This triage is becoming more important, especially in interdisciplinary
issues. The primary importance of this study comes from its classification of the literature on
xenophobia according to trends. In addition, the potential to reveal how the social media channels
that shape the age we live in are viewed under the title of xenophobia is another reason that makes
the study important. The findings obtained in the research using statistical techniques are
remarkable due to their contribution to the literature as well as presenting a quantitative
expression. Based on this, the main purpose of this study is to determine in which branches of
science there are more efforts to understand and explain the subject or in which fields more studies
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on the subject are needed. Similarly, another purpose is to show in which geographies the
mentioned issue is more on the agenda or in which countries it is ignored. At the same time,
reaching a picture that reveals the holistic process by illuminating the periods when the subject was
taken into consideration more, the connection between researchers focusing on the subject, and
the concepts that enable the subject to be problematized are among the prominent aims of the
study.

2.2. Method

In this study, where research on xenophobia was examined descriptively, bibliometric
analysis was used. Bibliometric analysis is a literature description based on quantitative character.
As it is known, bibliometrics focuses on the concrete image that reveals the progress made in a
field of science in the context of publication, author, country, citation, institution and source. This
approach, which centers on concrete visual output, is a functional tool in creating an accurate
profile of the field consisting of many components. Thus, themes, indicator figures, and thematic
networks reveal the holistic structure of the concept in detail (Cobo et al., 2011, p. 146).

There are two main procedures in bibliometrics, namely performance analysis and science
mapping (Noyons et al., 1999, p. 115). On the one hand, thanks to performance analysis, it is possible
to make inferences about the actions of structures involved in active science production, on the
other hand, it is possible to reveal data about the structure of scientific research through science
mapping (Braam et al., 19913, p. 233, 1991b, p. 252). In this research based on the bibliometric
mapping approach, visual expression of quantitative data is prioritized. Thus, the quantity of
performance on academicresearch, which is known to be the main purpose of bibliometric analysis,
and the graphical indicator of this output have enriched the study. Likewise, this technique makes
it easier to produce data that contributes to the measurement of scientific activities at both micro
and macro levels. (Van Raan, 2005, p. 23).

Bibliometric mapping, which is seen as scientific calculation and used in the numerical
measurement of production-based scientific progress, is carried out through some software and
programs. This research, in which network maps were created with the help of VOSviewer, only
includes Web of Science indexes. In the study, data taken from the WOS database were processed
and made suitable for analysis. Since the scanning took place only on Web of Science, data on other
scanning platforms were excluded. Exclusion of other data constitutes the limitations of the study.
In the research conducted in April 2023, a total of 3339 studies were found in the search using the
keyword “xenophobia”. In addition to the findings obtained, the keywords “xenophobia” and
“social media” were also searched together. A total of 82 studies focusing on the relationship
between xenophobia and social media were reached in the research.

The research questions of the study are as follows:

1. In which years were the studies in question taken into consideration?
2. Which countries are most relevant and influential on the issue?

3. Which research areas are most interested in the issue in question?
4. What are the topics on which the most effective studies appear?

5. In which language were the most works produced?

6. What is the distribution and trend of keywords?

7. What kind of relationship exists between researchers?

8. Who are the most influential researchers?
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3. Findings and Analysis

The Web of Science search engine was used to access studies conducted on xenophobia to
date. As aresult of the research, 3339 publications were reached. The data of the studies accessed
via WOS were saved in the VOSviewer program. Thus, in addition to accessing information about
the year, country, and university of the 3339 publications accessed, it was possible to analyze in
detail, from the discipline of the publications in question to the most cited publication and author.

3004

Graphic 1. Distribution of studies on xenophobia by years (WOS, 2023)

According to the research, the studies in question started to produce the first examples in
1995. It is seen that publications, which increase regularly every year, have gained significant
momentum in the recent period. The rates given in Graphic 1 show that the highest rate was
reached in 2021, with approximately 400 studies on xenophobia. It should be said that a number
close to the studies put forward in 2021 was also in question between 2017 and 2022, and interest
in the subject increased as of 2017.

The significant increase in research centered on hostility towards aliens in the 2000s is
undoubtedly not independent of the historical, economic, political and cultural developments. The
events of 9/11 were a turning point that enabled the reproduction of the ‘big other’ in the world. In
addition to the new wave of migration that developed due to the war in Syria after 2011, alien and
xenophobia have managed to attract attention with the rising political discourse of the insecure
world discourse that approaches global migration within the framework of security.

800+

Graphic 2. Distribution of studies on xenophobia by country (WOS, 2023)
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As a result of the analysis carried out within the scope of the study, 106 countries where
research on xenophobia was conducted were reached. Graphic 2 shows the 25 countries with the
most publications. According to the chart, the USA ranks first with over 800 publications (842) in
the list of countries publishing on the subject in question, followed by South Africa with 405
publications and the UK with 289 works. When we look at the top three regions in the ranking,
there is a clear difference especially between the first and second places.

Undoubtedly, in the context of the reasons explained above, it is not a surprising result that
the USA is at the top of the list. Because, with the 9/11 attacks and the 2001 invasion of Afghanistan,
‘alien’ and ‘terrorism’ issues became the priority agenda of the country, and interest in the
mentioned issue/problem increased. Another example that confirms this idea is England, which
comes in third place on the list. The 7/7 London subway bombing of 2005, described as England’s
September 11, led to a situation similar to the approach seen in the USA. It is no surprise that Africa
comes second on the list. There seems to be no more natural outcome than Africa, which has
experienced being an ‘alien’ throughout its history, being at the top of the countries that are
interested in the issue. Spain, which ranks 4th on the list, shows the normality of being one of the
countries with the most publications, considering the country’s history.

Turkiye is among the 25 countries with the most publications about xenophobia. Tirkiye
ranks 15th on the list with 42 publications. This ranking, which constitutes an average of 1.5% of the
total research, draws attention to the fact that there is a need for research that will draw attention
to the issue in question in Tirkiye.
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Map 1. Country network map of studies on xenophobia (VOSviewer, 2023)

Map 1, which visualizes the country network map of xenophobia-themed studies, includes 73
observation units selected from 111 countries and included in the analysis within the framework of
at least 1 publication and at least 1 citation criteria. The map resulted in 16 clusters, 481 links and
2446 total link strength. Based on the map, it should be said that the ranking of the countries with
the most publications focusing on the research issue in question is not parallel with the countries
with the most citations and the highest link strength. In the list of countries with the most citations,
while the USA tops the list with 11378 citations, the UK comes right behind the USA with 4812
citations. Canada, which comes in third place on the list, has a total of 3272 citations. When looking
at the map in terms of total link strength, the list changes. While the USA (1009) maintains its place,
England leaves the second place to South Africa (617). Following Canada, which has a link strength
of 471, the UK moves to the 4th place, with a total link strength of 460. Another remarkable
indicator on the countries network map is the numerical expression of publications in Tirkiye.
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Turkiye (119), which is in the 15th place in the list showing the number of works, rises to the 8th
place in the list by being among the prominent countries in terms of total link strength.

Graphic 3. Distribution of studies on xenophobia by field (WOS, 2023)

Graphic 3 shows the distribution of studies focusing on xenophobia by field. The 25 areas
with the most publications on the subject are graphed. The distribution we encounter shows that
the highest number of publications belong to the field of sociology (369). While political science
comes after sociology with 327 publications, history studies follows political science with 236
publications. There are also publications on the subject in the fields of ethnic studies, religion,
economy, communication, geography, and law. These publications appear to have an average
distribution. When we look at the percentage expression of these fields of study, it is understood
that the field of sociology, which produces the most publications, constitutes 11% of the total
number. While political science follows sociology with 10%, history ranks third, accounting for 7% of
the total number of publications.

354

Graphic 4. Distribution of studies on xenophobia by subject titles (WOS, 2023)
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Graphic 4 shows the distribution of studies on xenophobia by subject titles. Ethnic and racial
science, international migration, justice and xenophobia are the priority topics. While ethnic and
racial studies are the top topic in research on xenophobia with 35 publications, this title is followed
by ethnic and migration studies with 27 studies. In the study titles related to the subject in question,
a distribution in which the subject of international migration is intense is observed.
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Graphic 5. Distribution of studies on xenophobia by languages (WOS, 2023)

Graphic 5 gives a distribution of the studies in question within the scope of their publication
languages. The distribution shows that most of the research on xenophobia is published in English.
Accordingly, while 2624 publications are published in English, Spanish comes second with 177
publications. In the field where 147 publications are published in German, Russian and French
publications are in the top 5. The numerical signs indicate that there are only 8 publications in
Turkish. As a result, in this field, where 81% of the publications are in English, Turkish publications
do not reach 1%.
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Map 2 shows the network map showing the link between keywords. The map is important in
revealing the network that keywords establish with each other. Because, as it is known, local
keywords reveal the exact nature of the study and ensure the visibility and accessibility of the study.
In the study, out of 1601 words, 276 high link strength keywords with a minimum number of
occurrences of 2 were included in the scope of analysis. As can be seen from the map, the highest
link between words is between xenophobia and racism. However, 274 titles stand out. Based on
the network map, it was determined that the keyword xenophobia was linked to 433 keywords. In
addition, it was found that the total link strength of the concept of xenophobia with keywords,
which has a high connection power, is 1005.

Looking at the map, it can be seen that the concept of racism, as the most visible word
around xenophobia, is linked to 79 keywords, and the total link strength is 241. The third keyword
that stands out in xenophobia-centered research is South Africa. The total link strength of South
Africa, which has links to 59 keywords, is 163. While the concept of migration, which is observed to
be linked to 33 keywords on the map, has 116 total link strength, the concept of nationalism, which
follows the keyword migration, is in the top five of the list with 29 links and 110 total link strength.
Undoubtedly, there are other words on the map where the keyword xenophobia reveals a strong
network connection. Islamophobia, globalization, ethnocentrism, and human rights are some of
the prominent ones.

As a result of the analysis made on keywords, it is revealed that xenophobia has a place in
quite different themes. The size of the color scale on the network map consisting of 26 clusters
gives an idea about the diversity of the themes in question. Another interesting finding emerges in
the layer analysis. The clusters marked in yellow on the map provide clues about the recent
interests of researchers. Based on the map, as of 2020, the areas associated with the concept of
xenophobia have diversified. What is most striking is that there is a kind of directional shift in the
usage of the concept. When we look at the yellow keywords that are used extensively in recent
research, it is seen that the first 3 words are COVID-19, coronavirus, and pandemic.

The change in keywords opens the door to important explanations. As a matter of fact, these
3 words indicate the necessity of re-reading the concept of ‘aliens’ in accordance with the
experienced age. The identity of the ‘aliens’ has been reproduced with the COVID-19 pandemic,
which has made the health issue the most important and single agenda in the world and made
national and international health policies single-centered. This time, the boundaries of the concept
have not only expanded; an alien of the new era has been defined as being a coronavirus carrier.
The ‘alien’, who has been the object of discursive and action practices involving
separation/exclusion throughout history, has continued to be exposed to the same marginalizing
discrimination practices in its new appearance. Undoubtedly, considering the keywords that are
the center of the research in question in the light of this knowledge makes network map analysis
valuable. For example, it is not surprising that the concept of globalization is also one of the
prominent keywords.
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Map 3. Co-author map of studies on xenophobia (VOSviewer, 2023)

Map 3 shows the co-author analysis map of research on xenophobia. This network map
identifies the authors with the most publications on the issue in question, the authors with the
most connections between them, and the most cited authors. The map was created within the
framework of the criteria of at least 1 publication and at least 1 citation on the subject.

Based on the map, it is possible to say that the names with the most publications do not have
the same number of citations. For example, Antal Orkeny, who has the highest number of
publications (10), has 18 citations. Gordon J. G. Asmundson and Steven Taylor, who have the highest
number of citations with 998, have only 5 works. As can be seen from the map that provides an
analysis of the total link strength, Geordan Shannon is the name with the highest link strength. It is
important that Shannon, who has only 3 works and 11 citations, is at the top of the list with a total
connection strength of 41. This exemplifies the fact that authors who produce many works are not
also those who are most cited or have the highest number of connections.
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Map 4. Author citation map in studies on xenophobia (VOSviewer, 2023)

Of the 5010 authors who worked on the subject in question, 3343 authors who had at least 1
work and received at least 1 citation were evaluated. Among these, 1463 authors with the highest
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number of connections were included in the study. The network map in Map 4, which visualizes the
analysis at the scale of 1463 units, reveals 47 clusters, 6831 links, and 7966 total link strength. While
Gordon J. G. Asmundson and Steven Taylor come first among the most cited authors with 998
citations, it is possible to say that there is a high connection between these two authors. Following
these two names, Caeleigh A. Landry and Michelle M. Paluszek split second place with 965 citations.
Dean McKay ranks 3rd on the most cited authors list with 924 citations. The order observed in the
number of citations mustn't be parallel to the ratios showing the number of publications and total
link strength.
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Map 5. Keyword network map of studies on xenophobia and social media (VOSviewer, 2023)

When we look at the publications on the relationship between xenophobia and social media
among the 3339 studies accessed in WOS, it is seen that this number is only 82. The social media
factor in xenophobia, which was observed to have been ignored until recently, has received
increasing attention as of 2016. However, it seems that interest in the subject has increased in 2022.
Itis possible to look for the clue to this increase in keywords. As a matter of fact, keywords provide
causality of interest.

In the network in Map 5, which shows the connection between keywords, all 194 words
within the criteria of at least 1 occurrence are presented. A total of 22 clusters, 767 connections,
and 838 total connection strengths were identified. As shown in Map 5, layer and density analysis
collects similar words in the same group. When we look at which keywords come to the fore in
research focusing on the relationship between social media and xenophobia, we can see words
such as racism, immigration, Twitter, echo chamber, fake news, COVID-19, pandemic, Islamophobia,
hate speech, far right, gender. It should be said that the common feature of these keywords is to
focus on current topics. The yellow color in the cloud shows this. The transition from yellow to blue
shows the decrease in the frequency of use of keywords. This situation indicates a tendency
towards current issues. When looking at the connection strength of words, social media with 33
occurrences has 187 total link strength. Xenophobia, which comes next and was seen 19 times, has
a total link strength of 104. The keyword COVID-19, which is ranked 3rd on the list and seen 8 times,
has a total link strength of 39.
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Map 6. Co-authorship map of studies on xenophobia and social media (VOSviewer, 2023)

The quantitative scarcity of publications (82) centering on the relationship between
xenophobia and social media makes the co-authorship network in Map 6 more striking. In order to
identify the authors with the most connections in the network map, the criteria of at least 1
publication and at least 1 citation were met. Within the framework of these criteria, 107 names were
selected among 133 authors. Based on the analysis, each of the 8 authors seen in the map above
has 13 unit links.
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Map 7. Country network map of studies on xenophobia and social media (VOSviewer, 2023)

It is seen that studies on the relationship between social media and xenophobia have been
published in 26 countries. 22 countries that met the criteria of at least 1 publication and at least 1
citation were selected from 26 countries and evaluated. The network map of the 8 observation
units with the most connections among them was created. Map 7 shows 4 clusters, 7 links and 10
total link strengths. As can be seen from the map, the highest total link strength belongs to the
USA. USA has 973 citations and 8 total link strengths. When evaluated in general the map is
important to show that the connection between xenophobia and social media is not taken into
account sufficiently.
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Based on the other analysis units evaluated in the study, one of every 4 studies (24.390%)
focusing on the relationship between xenophobia and social media was published in the field of
communication. In addition, one of the other findings is that one in every 4 studies (25.610%) was
published in 2022.

Conclusion

In this study, which has a quantitative character, an effort was made to produce descriptive
meaning, and research on xenophobia has been mapped. In addition to quantitative analysis, the
map has led to findings that enable theoretical discussion on a correct basis. Within the scope of
this research, which is a literature description, 3339 studies were reached. The studies were
primarily examined within the framework of xenophobia. Following this, 82 publications were
identified in the review of publications focusing on the relationship between xenophobia and social
media.

In the study, it was concluded that the way xenophobia, which indicates a chronic problem
with a historical background, was subject to scientific research was carried out within the
framework of periodicity. The trend observed in research in the early 1990s has shown anincreasing
interest and has increased in the last 5 years. Undoubtedly, the periodic process that updated the
alien identity accompanied by social, cultural, economic, and political reasons was effective in this
increase. On the other hand, new communication technologies, the reality of the age that makes
xenophobia more visible, have played an active role in the increasing interest.

Through bibliometric analysis, the opportunity to causalize the findings as well as the
quantitative value of the data was obtained. For example, by identifying prominent keywords, it
has become easier to talk about a general image of xenophobia. Similarly, the network map of
countries was useful in explaining why publications focusing on the phenomenon in question were
mostly seen in the USA. Likewise, findings such as examining this socially embedded problematic
mostly in the field of sociology and revealing the slip in the object of xenophobia in social media-
centered publications have provided the opportunity to present the issue in question from a broad
perspective. However, according to the findings, the field of communication is among the fields
with the most publications on the subject. In the field of communication, which ranks 15th with 96
publications, research focusing on the relationality of social media and xenophobia has received
increasing attention as of 2018. It is seen that interest in the subject has intensified as of 2022.

As a result, based on the general view revealed by the research findings, there is a need for
research that centers on the relationship between social media channels, especially the internet,
and xenophobia. In this case, it is possible to suggest qualified publications that can fill this gap in
the literature.
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Sosyal Medya ile Goriiniirliigli Artan Yabanci Diismanligi Konulu
Arastirmalarin Haritalandirilmasi: Bibliyometrik Analiz

Fikriye CELIK"

Genisletilmis Ozet
Arastirmanin Konusu ve Kapsami

Yabanci diismanligy; sinirdaki fenomene ydénelen hosnutsuzluk, korku ya da nefret gériinimla
evrensel bir olgudur. Bu nefret ve tahammiilsiizliik kékenli diisliniis ve davranis biciminin temelinde
‘yabanc’ fenomenini tanimlama sorunsalina rastlanmaktadir. Biitiin tanimlama ya da
kavramsallastirma cabalarinin aksine yabanci; korkuya yol agma potansiyeli bulunan soyut bir varlik
degil, somut bir kimliktir. Kara kutuya ya da tiirli cercevelendirmelere maruz kalan bu somutluk,
sinir fenomeni konumunu her seferinde daha fazla sabitleyen bir gerceklik olarak kendini
gostermektedir.

isimlendirmeyle baslayip yabanci olanin korku nesnesi konumuna taginmasiyla nihai sonucu
dismanlikta bulan ‘ben - 0’, ‘biz — onlar’, ‘yakin — uzak’, ‘buradaki — oradaki’ dikotomisi tarih boyu
kendini yeniden Gretmenin bir yolunu bulmustur. Mantikli agiklamalara dayanmayan ya da hentiz
gerekcelendirilememis korkunun ©ne siriilmesiyle tekrarlanan bu kadersel ayrim sonunda
dismanhgin gesitli bicimlerine uzanmaktadir. Hosgorustzliikle iliskilendirilen her tir dilsel ve
eylemsel pratik buradakinin/evsahibinin alanini genisletirken; oradakine/yabanciya ait biutln
degerlerin sistemli bicimde ortadan kaldiriimasi normalize edilmektedir. ‘Ben’ ve ‘0’ karsilasmasinda
taraflarin hicbir zaman esit olamayacagina, ‘orada’ olanin sabitlenmis bir oradaliga mahkum
olduguna duyulan inan¢ evin/topragin/yurdun sahibini esir alirken; ‘yabanc’ olan, korku
duygusunun ardindaki/altindaki dismanlik araciliglyla sistematik olarak siddete ugramaktadir.
Bdylece zenofobi kavramindan, bahsi gecen davranis bigimini mesrulastirmasi beklenmektedir.

Kuskusuz en ince dislanma bicimlerine maruz kalan yabancinin karsilastigr tutum ve
davraniglarin bitini siddet yogundur. Zira bilindigi gibi bu karsilasmada korku ya da diismanhigl
tretip kendini merkeze yerlestiren taraf yabanci olanin dogusunu gerceklestirmektedir. Béylece
sinir belirlenmekte, kimlik profili ¢ikariimakta, yabanciya kim oldugu séylenmekte ve her seferinde
yeniden hatirlatiimaktadir. Nihayet bu déngti siddet iceren bir dilsel ve eylemsel pratikler dizisi halini
almaktadir.

* Dr. Ogr. Uyesi, Sivas Cumhuriyet Universitesi, e-mail: fcelik@cumhuriyet.edu.tr, orcid.org/0000-0003-1633-0357, Sivas,
Tirkiye
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Gerek tarihsel gerek sosyo-ekonomik gerekse de dinsel ve kiiltiirel gerekgeler esliginde
ortaya ¢ikan sdylem ve eylemlerin merkezi modern diinyaya gore; ‘buradaki’ olamayip ‘oradaki’
olma kaderini yasayan ve ‘genel’e uyum sagla(ya)maydigi iddiasiyla ‘6Gzel’lestirilen yabanci, diizen
icinde tasarlanmis bahge formatina aykiri yabani ot kabul edilmistir. Temeli ayrimcilik ve diismanhiga
dayanan goérme biciminin buglinkii kiresel goériiniminde yabanci olmanin mahiyeti de
guncellenmistir. Keza yabanci tasariminin dénemsel sartlar cergevesinde gergeklestigi yadsinmayan
bir hakikattir. 2020 itibariyla insana ve insani agirlayan mekana getirilen giincellemeyle yeni
modelleme sirecine gecildigi bilgisi bu baglamda dusinildigiinde; 6ncelikli glindem baslhgr haline
gelen pandeminin kendi yabancisini da beraberinde getirdigi gercegi netlik kazanmaktadir. Diinya,
tarih boyu varligini tirli yeniden dretimlere borclu olan yabancinin glincellenmis modeliyle
tanismistir. Boylece ani kararlarla belirlenen sinirlar etrafinda tanimlanarak kimligi konusunda ortak
payda yaratilan yeni yabancinin, Covid-19 virilisi tasiyicisi olduguna karar verilmistir. Bununla
beraber yabanci diismanligini esas besleyen yaklasim, yabanci olanin viriisti yaydigina duyulan kesin
inan¢ olmustur.

Modern paradigmanin biiy(ttiigii bir sorunsal olarak anlam kazanip kiiresellesmeyle artan
goclin sosyo-kiiltlirel ve sosyo-ekonomik sonuglarinin sorumlusu ilan yabancinin korku, nefret ve
dismanlik nesnesi olma seriiveni kuskusuz heniiz sona ermis degildir. Diinya, icinde bulundugumuz
dénemin teknik ve teknolojik imkanlari nispetince giderek biiyliyen bu seriivenin yeni agsamalarina
sahitlik etmektedir. Bugiin internet aginin mevcut yargi ve stereotipleri gliclendirip yeni birtakim
kalip yargilarin dogusuna yardimci bir enstriiman roli tstlendigine stiphe yoktur. Keza sosyal aglar
ve sosyal medya ortamlarini doguran yeni iletisim imkanlarinin aragsal konumu dikkat cekici
boyutlara ulagsmistir. Cagin dénemsel niteliklerinin bir ¢esit prototipini veren sosyal medya mecralari
bunun en acgik gostergesidir. Bu yeni mekan kullanici konumunda bulunan insanin stereotip
olusturma ve 6n yargly ifade etme seklindeki somut pratiklere alan acarak 6ne ¢ikan davranis
kodlarini ¢evrimi¢i ortama tasimaktadir. Boylece sosyal medyanin aragsal konumu yabanci
dismanhginin daha goériinir olmasinda pay sahibi olmaktadir.

Arastirmanin Onemi

isaretlenen biitiin s6z konusu dénemsel siirecler sonunda cesitli giincellemelere ugrayan
yabanci dismanhgini anlamaya yénelik bugiine kadar pek ¢ok arastirma yiritilmistir. icerimledigi
kapsamli anlam geregi farkli disiplinlerin kadrajina giren yabanci diismanhg hakkinda ortaya ¢ikan
felsefi, sosyolojik, politik ve kiiltlrel calismalar son yillarda yogunluk kazanmistir. Bu calisma da s6z
konusu olgunun hangi sinirlar ¢ercevesinde ele alindigini gérmeye/gésterme yénelik incelikli bir
degerlendirme pratigine dayanmaktadir. Gerek konunun niteligine dikkat cekme gerek literatiri
batuncil cercevede inceleme gerekse de hakkinda daha fazla arastirmaya ihtiya¢ duyulan alanlan
isaretleme giicl dolayisiyla alanyazina ufak ancak 6nemli bir katki olmayr uman bu ¢alisma kayda
deger bir cabanin Urinddur. Benzer sekilde icinde bulundumuz ¢agin yeni mekani kabul edilen
sosyal medya mecralarinin yabanci diigmanligr basligr altinda ne kadar goérildigiini agiga ¢ikarma
potansiyeli de calismayi 6nemli kilan bir baska sebeptir.

Arastirmanin Amaci

Bu arastirmanin amaci yabanci dismanligini konu edinen ¢alismalar hakkinda bilim dali, yazar,
tlke, kurum, yayin yil, yayin dili, yazarlar ve (llkeler arasi baglantililik, anahtar kelimeler, atif
baglantisi ve atif rakamlari gibi genel bilgisel aga ulasip durum tespiti yapmaktir. Béylece ¢ikarilan
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profil lzerinden bahse konu sorunsalin en ¢ok hangi alan, llke, kurum ve yillarda dikkate
alindigindan hangi anahtar kelimelere basvurulduguna, yazarlar arasinda nasil bir baglanti
oldugundan atiflarin llkelere goére dagilimina, alanin biitiincil portresini sunan ¢alismadan
arastirmacilara yon tayin etmesi beklenmektedir.

Arastirmanin Yéntemi

Yabanci diismanhgi temali yayinlarin egilimlerini saptama amacindaki bu ¢alismada niceliksel
karaktere dayall literatiir betimlemesi olarak tanimlanan bibliyometrik analize bagvurulmustur. Bu
teknikle bir yandan s6z konusu sorunsali dikkate alan yayinlarin nicel gériinimu aydinlatilirken diger
taraftan kavramsal gelisimi anlamay! saglayan teorik tartismanin yolu bulunmustur. Literatiriin
batuncil bicimde incelenmesine imkan taniyarak bahsi gecen temaya odakl arastirmalarin
gelisimine 151k tutan calismada VOSviewer’dan yardim alinmistir. Ag haritalarinin ¢ikarildigi
arastirma yalniz Web of Science indexlerini iclemektedir. Taramanin Web of Science (lizerinde
gerceklesmesi ile diger tarama platformlarindaki verilerin dislanmasi arastirmanin kisithhklarini
olusturmaktadir. Arastirmada “xenophobia” anahtar sézciigl ile yapilan taramada toplam 3339
calismaya ulasiimistir. Elde edilen bulgulara ek olarak “xenophobia” ve “social media” anahtar
sozclkleri birlikte aranmis; taramada yabanci dismanhgi ve sosyal medya iliskisini merkeze alan
toplam 82 arastirma tespit edilmistir.

Arastirmanin Bulgulari

Calismada tarihi ge¢misi kronik bir sorunsali isaret eden yabanca dismanhginin bilimsel
arastirmalara konu edilme bi¢iminin dénemsellik cercevesinde gerceklestigi sonucuna ulasiimistir.
1990’h yillarin basinda goézlenen egilim giderek artan bir seyir géstermis, son 5 yilda ivme
kazanmustir. Kuskusuz bu artista yabanci kimligini glincelleyen sosyal, kiiltiirel, ekonomik ve politik
gerekceler esliginde gelisen dénemsel siirecin payi bulunurken yabanci diismanligini gérinir kilan
yeni iletisim teknolojileri de etkin rol oynamistir.

Arastirmada yardimina basvurulan bibliyometrik analiz, nicel verilere ulasmayi saglamanin
yaninda elde edilen sonucu nedensellestirmeye de alan acmistir. Ornegin éne cikan anahtar
kelimelerin tespiti, yabanci diismanhgina iliskin genel bir gériintliiden s6z etmeyi kolaylastirirken;
llkeler ag haritasina erisim, s6z konusu olguyu giindeme alan yayinlarin en cok ABD’de
gorilmesinin nedensellestirmesine izin vermistir. Benzer sekilde toplumsala gémdli bu sorunsalin
en ¢ok sosyoloji alaninda incelemelere konu olmasi, alani domine eden ingilizce’yi kiiciik oranlarla
ispanyol ve Alman dilinin takip etmesi, sosyal medya merkezli yayinlarda yabanci diismanhiginin
nesnesinde kayma yasandigl gerceginin aciga cikmasi gibi bulgular s6z konusu basligi genis bir
gorus acistyla ortaya koyma imkani tanimistir.

Sonug

Sonucta; arastirma bulgularindan ortaya ¢ikan kus bakigi gérintiniin verdigi izinle basta
internet olmak tizere yeni diinyanin gercegi sosyal medya mecralari ve yabanci diismanlig iliskisine
odaklanan arastirmalara ihtiyaca oldugu vurgusunda bulunarak alanyazindaki boslugu doluracak
nitelikli yayin Gretimi 6nerilmektedir.
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