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ABSTRACT

This study aims to determine the causes of youth underemployment in emerging economies and to propose measures to 
minimize it, thereby drawing attention to its significance. In this context, semi-structured interviews were conducted with 12 
young individuals aged 15-29 who work outside the fields in which they received their education, in the province of Istanbul, one 
of the emerging economies of Türkiye, characterized by a youth-dominant demographic structure and numerous universities. 
According to the findings of the study, there are several clear reasons for the education–employment mismatch among higher 
education graduates. Over the years, labor market conditions in Türkiye have hindered graduates’ ability to secure jobs in their 
own fields. Factors such as high living costs, environmental pressures, and psycho-social issues have significantly aggravated 
this mismatch by forcing young people to seek employment outside their educational backgrounds. Furthermore, it was found 
that early career experiences often create a vicious cycle largely shaped by negative experiences. The similarity between our 
findings and those of numerous previous studies in the existing literature indicates credibility and consistency.
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INTRODUCTION

Changes and transformations are occurring in many 
countries across the world. These shifts driven by rapid 
technological innovation significantly affect human 
existence in fundamental areas such as education, 
health, and law, particularly the economy. It is highly 
challenging to term these effects as unilateral and 
progressive. Instead, it would be more comprehensive 
to classify impacts as positive or negative, considering 
the dynamic interaction between economic and social 
factors. For instance, economic liberalization has 
directly positive effects on trade volume and economic 
development rates. In addition, from an improvement/
development perspective, increases in poverty reduction 
organizations, legal frameworks aimed at reducing 
or preventing discrimination in the labor market, and 
a series of employment policies aimed at reducing 
unemployment can also be considered positive effects. 
Nevertheless, these positive effects are not without their 
shadows. For instance, it is asserted that while diversity 
and efficiency in employment policies increase, they 
harm productivity. Although multiple factors contribute 

to this situation, the increasing deregulation of markets 
with developed industries and the resulting conditions 
(Appelbaum and Schettkat, 1995) and the inability to 
adequately utilize labor capacity based on education and 
qualifications may be among the most complicated.

In general, two phenomena influence the 
equilibrium of the labor market: unemployment and 
underemployment. While unemployment can be 
managed through macroeconomic considerations and 
practical interventions, underemployment poses a more 
complex challenge, potentially leading to structural 
economic problems arising from multifaceted factors 
that resist easy solutions. Underemployment, like 
unemployment, is a problem that can be solved, however 
it is a complex process that requires rigorous coordination 
between institutions. Over time, various definitions of 
underemployment have emerged, including a mismatch 
between an individual’s education and job requirements. 
(Dooley et al., 2000).

Underemployment was initially defined at the 13th 
International Conference on Labor Statistics in 1982 
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and was categorized along two dimensions. The first 
dimension is related to time-related insufficient working 
hours/duration as a visible form. The other, with its 
invisible aspect, covered all aspects of underemployment. 
However, a shift occurred at the 19th International 
Conference on Labor Statistics in 2013, where 
underemployment was redefined as the inadequate 
utilization of the workforce in terms of time. However, 
the perspective outlined at the 16th International 
Conference on Labor Statistics reflects the framework for 
understanding labor underutilization. Therefore, since 
2013, underemployment also represents the mismatch 
between labor supply and demand, considering the 
“underemployment” approach. 

Underemployment is a form of employment that 
directly reflects the quality of individuals, including 
their productivity, reducing their capacity and, therefore 
their welfare. More precisely, it is a mismatch between 
an individual’s education level, skills, and job. This is a 
situation in which individuals are primarily employed 
in jobs below their educational qualifications or 
involuntarily in many fields unrelated to their education 
(Montcho et al., 2022). 

Within the framework of the 2013 approach, the 
classification Thompson et al. (2013) is given in Table 1 
below. 

The effective utilization of the labor force presents 
challenges, particularly in emerging economies. 
These nations have limited economic resources, lower 
employment rates than developed countries, and a 
high rate of disguised unemployment. This situation 
reflects the misappropriation of scarce resources and the 
need for economic efficiency in emerging economies. 

The consequences of inefficient labor force use extend 
beyond the economic realm, directly affecting a nation’s 
development. This problem at the macro level is caused 
by many factors, including slow or jobless growth, 
inadequate education, and employability skills, skills 
mismatch, geographical mismatches, malfunctioning 
labor markets, and discriminatory practices toward 
culture, gender, and socioeconomic differences (ILO, 
1998). Among these macro factors, those related to 
incompatibilities are directly related to the concept of 
“underemployment,” which will serve as the primary focus 
of this study. On the other hand, when solving this critical 
problem, some priorities come to the fore regarding the 
effectiveness of the measures.

Emerging economies must take a series of strategic 
steps to achieve sustainable economic development 
goals and fight underemployment. The most important 
steps are reforms in education and employment. When 
educational reforms are congruent with technological 
advancement, they directly impact productivity. 
Therefore, it will maximize the productivity of companies 
engaged in economic activities and contribute positively 
to collective welfare. Thus, emerging economies can 
sustain their economic development by providing 
high-quality employment. However, implementing the 
measures/solutions has limitations. These restrictions are 
primarily due to limited economic resources.

This study highlights the significance of integrating 
education and workforce planning for emerging 
economies to maintain a balanced labor market. 
Emerging economies should reduce mismatches 
between educational qualifications and labor market 
demands while focusing on rapid development and 
prioritizing innovations that create value. In this context, 
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Table 1. The types of Underemployment 

Education/Knowledge Underemployment The degree to which a person’s education level, 
knowledge, skill, and abilities exceed the education level 
that is required for their job 

Experience/HierarchicalLevel Underemployment The degree to which an individual experience level or 
previous hierarchical level exceeds that which is required 
for their job 

Wage Underemployment The degree to which a person’s previous wages exceed 
the current wages on his/her job 

Job Status Underemployment The degree to which a person’s desired job status (e.g., 
full-time, part-time) matches their current job status 

Job Field Underemployment The degree to which a person’s desired occupation or 
field of employment matches the occupation or field of 
employment of their current job 
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this study illuminates the root causes of inadequate 
employment, which is one an obstacle to economic 
development in emerging economies. Specifically, this 
study focuses on the adverse effects/losses associated 
with inadequate employment in Türkiye, a prominent 
emerging economy. 

Within the framework of Thompson et al. (2013) 
underemployment classification, this study focuses on 
a participant group who experiences both education 
and knowledge underemployment and job field 
underemployment. 

However, many theories explain the mismatch 
between education, skills, and jobs. Rather than being an 
independent theory, this situation is presented as being 
intertwined with economic, sociological, and educational 
theories. For example, human capital theory is based on 
the idea that individual’s qualities, such as knowledge, 
skills, education, and health, have economic value 
and that investments made in these qualities increase 
individual productivity and contribute to economic 
growth (Becker, 1993). Another is related to the theory of 
job fit and intention to leave, which is addressed within 
the productivity framework (Jovanovic, 1979). There 
are also objective criteria that determine education-job 
mismatch.

International standards have been developed to measure 
objective mismatches between education, jobs, and skills. 
The first is ISCED (International Standard Classification of 
Education), a standard classification system developed 
by UNESCO to compare and analyze education systems 
internationally. The other is ISCO (International Standard 
Classification of Occupations), an occupation classification 
system created by the International Labor Organization 
(ILO). ISCO seeks to standardize labor market analyses by 
categorizing occupations according to tasks and skills. 
These two classification systems provide a basic standard 
for analyzing the mathcing of education and occupation 
by classifying educational background and occupational 
roles. The education level and fields of education provide 
clues in this regard. For example, ISCED 6 (undergraduate 
education) is expected to be in ISCO-08 Major Group 
2 (Professional Occupations). If individuals work in 
ISCO-08 Major Groups 4 or 5 (Clerical, Service, and Sales 
Personnel), there may be a mismatch between education 
and occupation. In terms of field of study, an individual 
who graduated from ISCED in the field of “Engineering, 
Manufacturing, and Construction” but works in the ISCO 
group of “Service and Sales Personnel” may reflect a skills 
mismatch. Finally, according to ISCED levels of education, 
it is essential to consider whether an individual has met the 

minimum level of education required for the occupation in 
which he or she is working, and this is where the concepts 
of overqualification and underemployment come into 
play.

Young individuals in Türkiye and the experiences of 
those with a bachelor’s degree or higher in terms of 
employment opportunities are the targets of these 
forms of underemployment and the focus this study. 
The scope of the research represents the opinions of 12 
young participants (15-29) within Istanbul’s province. To 
gather insights, conducted an in-depth field research in 
Istanbul’s province. This location is a strategic choice due 
to its significance in terms of population size, the number 
of universities, and employment potential within Türkiye.

 The primary contribution of this study lies in raising 
awareness among the younger generation through a 
comprehensive examination of underemployment and 
the development of tailored strategies. The contribution 
of exhaustive analyses and a qualitative methodology is 
crucial. A further contribution of this review is that the young 
workforce, which is one of the groups most affected by the 
crisis in emerging economies, particularly in developed 
economies, after the 2008 financial crisis, examines the 
losses or disadvantages of flexible work arrangements in 
depth, using qualitative methodology, and in the context 
of an emerging economic structure. Furthermore, this 
research offers valuable insights for countries undergoing 
demographic transformation and facing an aging 
population. This can aid in shaping awareness regarding 
the nature of jobs available to the young workforce and in 
making necessary policy adjustments.

The study is divided into four main sections. The first 
section is the introduction section, followed by the 
literature review section. The methodology and findings 
are presented in the third section, discussion followed by 
the conclusion, , and recommendations are presented in 
the final section. 

LITERATURE REVIEW

Many empirical and theoretical studies on 
underemployment have been published in the literature; 
factors such as gender, education level, wages, education 
system, perception of overqualified, and productivity are 
mentioned as essential critical concepts used to define 
or measure underemployment in various dimensions. In 
this context, previous studies have addressed multiple 
methods and dimensions. These studies provide a 
comprehensive perspective on the effects and causes of 
underemployment.
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Many empirical studies in the academic literature 
investigate the causes of underemployment. By 
comparing the employment opportunities of highly 
and relatively less educated individuals over 25 years, 
Aberg (2003) found that the highly educated workforce 
needed to be more employed due to the limited job 
opportunities. A similar study focused on the causes of 
unemployment. Since 1970, Klein (2015) has conducted 
a study to determine whether there is a distinction 
between the unemployment risks of individuals from 
diverse educational backgrounds in West Germany. This 
study determined that individuals who graduated from 
institutions that provide vocationally qualified education 
have a lower unemployment risk than those who 
graduated from institutions that offer general education. 
At the same time, the adverse effects and fluctuations 
of the economy have been acknowledged as external 
factor that exacerbate the disparity in unemployment 
risk between individuals with low and high levels of 
education. In another study, in which the analysis of 
higher education and skilled, Green and Heenseke (2021) 
analyzed graduate labor supply and demand, high-
skilled positions, and underemployment in 26 European 
countries for the period 2005–2015 using the European 
Labor Force Survey and EU-Income and Living Conditions 
Statistics. A study of the workforce between the ages of 
30 and 59 found that the proportion of highly educated 
workers is increasing in all countries. 

However, the supply of highly-skilled workers 
is decreasing at the same rate in all countries, so 
underemployment is gradually growing. In another 
study, based on the assumption that the causes of 
underemployment of those with higher education 
may differ, Verhaest and Velden (2013) investigated the 
reasons for the variation in the underemployment rate 
of postgraduate-educated workers across nations. In this 
study, which is based on people who graduated no more 
than five years ago and included 13 European countries 
and Japan, it was determined that the quality of the 
education system and programs of the countries, the 
economic climate, and the relative surplus of the highly 
educated workforce account for the mismatch in the 
underemployment rate of the highly educated workforce. 
At the same time, it has been discovered that the education 
system and its quality can cause a distinction between 
countries and various education levels within a country. 
In an economy in which unemployment has become a 
long-term issue, underemployment can significantly 
decrease productivity. In this context, Nunez and Livanos 
(2010) analyzed the effects of education level and the 
work sector on short- and long-term unemployment 

in 15 European countries. The study, based on data 
from a labor force survey, found that an individual’s 
education level is more effective in reducing short-
term unemployment than long-term unemployment. In 
another study focusing on labor productivity, McGowan 
and Andrews (2015) used PIACC data from 19 OECD 
countries to investigate the relationship between labor 
market mismatch and labor productivity. As a result, it 
was determined that labor productivity declines as the 
underemployment rate rises because of the conflict 
between the labor market and high-skill mismatch.

However, significant research exist on 
underemployment determinants by category. Studies 
conducted four times in Türkiye yielded overlapping 
and distinct results. A study by Taşçı and Darıcı (2010) 
examined the causes of underemployment in Türkiye 
using data from the 2006, 2007, and 2008 Turkish 
Statistical Institute Household Labor Force Surveys 
(TURKSTAT). The findings show that while women are 
less likely to be underemployed than men, city women 
are statistically more likely to be underemployed. In 
contrast, men did not differ significantly statistically 
between rural and urban areas. Both men and women 
are less likely to be underemployed after marriage. 
College graduates, regardless of gender, are more likely 
to be underemployed than illiterates. In addition, Central 
Anatolia, West Anatolia, and West Marmara have the 
highest underemployment rates for women in Türkiye. In 
contrast, the East Black Sea and West Marmara have the 
highest rates of male migration. 

Ünal and Gönülaçan (2019) examined the 
characteristics of underemployed Turkish people. The 
2014-2017 TUIK Household Labor Force Surveys were 
used to determine gender, age, marital status, education 
level, graduated school, workplace status, region of 
residence, and year of employment. According to logistic 
regression analysis, being male, young, single, low-
educated, a social science graduate, living in developed 
regions, and recently starting a job increase the 
likelihood of underemployment. In recent years, the most 
underemployed graduate departments in Türkiye are in 
social sciences, and initiatives that will offer employment 
prospects for educated workers despite increasing 
labor supply have been stressed. Dikmen (2021) used 
socioeconomic variables such as gender, education 
level, company size, sector structure, marital status, and 
working style to explain the underemployment status 
of 19-30-year-olds in Türkiye across time. TURKSTAT 
2018 Household microdata were used. According to the 
findings, women with less education than university 
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focusing on the young workforce, which is also the focus 
of this study, are gaining importance. Using a various 
academic methodologies, the compatibility between the 
education level of the younger age group and the jobs 
they hold is examined. Gender and other factors were also 
discussed. The 2008 crisis affected underemployment in 
Türkiye between 2007 and 2011, according to Acun and 
Güneş (2014). This study uses TURKSTAT household data 
from 2006 to 2011. The survey found that 25-29-year-
olds were more likely to be underemployed. Due 
to the lower labor force participation rate, women 
are likely to be underemployed. Women are more 
underemployed in textiles than men. Research shows 
that underemployment rises with schooling. Being 
male, young, unmarried, a university graduate, working 
in a small-scale firm, working informally, and being 
underemployed during economic crises enhance the 
likelihood of underemployment.

This research is conducted within the context of Türkiye. 
Therefore, a framework that considers the impact of the 
dynamics in Türkiye is reflected. Thus, numerous studies 
have been conducted at various times on education level, 
unemployment, and skill-job matching in Türkiye. In one 
study, Selim et al. (2014) used panel data from the 2007–
2010 TURKSTAT Income and Living Conditions Survey to 
study the socioeconomic factors of unemployment. First, 
the unemployment problem in Türkiye is structural due 
to rapid population pressure from migration, negative 
population structure, technological unemployment due 
to technological advances, unjust income distribution, 
unregistered employment, low female employment, 
inadequate labor force education, and investment costs. 
This study discovered a counterintuitive association 
between education and unemployment in Türkiye. Thus, 
university graduates are more likely to be unemployeder 
than illiterates, and educational status increases 
unemployment. This contradicts research that education 
reduces unemployment.

In particular, youth Emeç et al. (2020) investigated 
the underemployment status of young people aged 15 
to 29 in Türkiye. Using TURKSTAT 2014-2017 Household 
Labor Force survey data, this study emphasized the 
impact of actual wage level, age, and education status 
on underemployment. As the individual’s real wage 
increases, the probability of being underemployed 
decreases; as the individual’s age increases, the likelihood 
of being underemployed increases; and contrary to the 
assumption that the level of education would harm 
underemployment, the level of education has a positive 
effect on underemployment. In another study reflecting 

graduates, those working in medium and large 
enterprises, and those in the informal sector are more 
likely to be underemployed than men, while married and 
divorced / wild women are less likely than singles. Unpaid 
family workers are more likely to be underemployed than 
casual workers, and young adults in the education sector 
are more likely to be underemployed than others.

In addition to its causes, underemployment has many 
distinct effects. Literature on these specific categories 
of impact is relatively recent and noteworthy. In this 
literature review, the individual, social, and economic 
consequences of underemployment following the global 
COVID-19 pandemic, which has not only health but also 
economic and social dimensions, are examined. Following 
the pandemic, job losses, economic recession, etc., have 
occurred. Because of these factors, it is predicted that 
global underemployment will progressively increase, 
negatively impacting the psychological health of people 
and the economies of countries. (Kaur, et al., 2020).

In another study, Lee et al. (2021) investigated the 
effects of unemployment and underemployment on 
mental health during the COVID-19 pandemic. The 
survey conducted between April and May 2020 in the 
United States determined that the underemployed 
workforce was left to deal with psychological issues such 
as melancholy and anxiety due to the inability to work 
full-time and employment insecurity. In addition, this 
condition was more prevalent among women (55.7%) 
and young adults (18-29) (57.0%) than among males. Li 
et al. (2022) examined the effects of underemployment 
on employee health using the China Labor Force 
Statistics for 2014-2016 compiled by the Sun Social 
Science Research Center. According to these findings, 
the average number of underemployed workers in China 
increased from 0.035 in 2014 to 0.103 in 2016, indicating 
that underemployment is increasing in China. It has 
been stated that underemployment has similar negative 
consequences to unemployment, even if it protects 
workers from unemployment. It has been demonstrated 
that underemployment can have short-term and long-
term negative psychological impacts on the individuals. 
In another study on the effect of underemployment, More 
and Rosenbloom (2020) examined underemployment 
and career satisfaction. The survey of 310 Israeli 
academics found that job satisfaction decreased with 
employment underemployment. The study considered 
underemployment to be a violation of the “psychological 
contract”—an individual’s business expectations.

In addition to empirical studies examining 
underemployment across various age groups, studies 
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a structure comparable to that of Türkiye in international 
literature, Rajmohan and Abeysekera (2016) found that 
the mismatch between labor market expectations and 
graduate’s skills caused unemployment, arguing that 
unemployed university graduates threaten Sri Lanka’s 
economic growth. More private universities have 
highlighted the competitiveness between public and 
private university graduates. One hundred business 
graduates from three organizations and human resources 
managers from linked companies were surveyed. 
Education quality has a weak effect on boosting income in 
labor markets, and the difference is attributable to human 
resources manager’s education quality criteria. Meyer 
and Mncayi (2021) analyzed South African 20-34-year-
old graduate underemployment. In a quantitative study 
of 1072 youth, 45% reported being underemployed 
and 55% not. 63% of underemployed youth wish to 
shift careers and are financially and morally exhausted 
from working below their credentials. The survey also 
indicated that 25-29-year-olds were more likely to be 
underemployed than 30-34-year-olds. Büyükgöze-Kavas 
et al. (2021) examined the validity and reliability of the 
Subjective Underemployment Scale among Turkish 
employees. The research revealed that this scale, which 
measures employees’ perceptions of their employment 
level, is significantly related to variables such as job 
suitability, job satisfaction, and career expectations in the 
Turkish context. Based on 20 years of Household, Income, 
and work dynamics from Australia data, Fauser and 
Mooi-Reci (2023) evaluated underemployment for men 
and women aged 25–34. Women are more likely than 
men to face underemployment in the early phases of 
their careers, which traps them in the cycle and exposes 
them to unfavorable long-term work experiences. This 
study demonstrated gender imbalance in early career 
underemployment. Developing programs to eliminate 
underemployment and increase womens’ employment 
was stressed. Kirazcı and Büyükgöze-Kavas (2024) 
examined the effects of underemployment on job needs 
and job satisfaction among Turkish employees. The 
findings revealed that social support plays a vital role in 
these relationships and can mitigate the adverse effects 
of underemployment.

Finally, another research conducted following 
the qualitative methodology analyzes time-based 
underemployment in a single province in Türkiye. 
Tartılacı (2022) conducted a qualitative study on time-
based underemployment in Türkiye, focusing on Denizli 
province. This study used a semi-structured questionnaire 
to conduct in-depth interviews with 20 participants. The 
results showed that participants wished to shift jobs 

due to “low wages,” “mismatch of the field of education 
and the job they did,” and “working for too long”; most 
were unfamiliar with underemployment. In the study, the 
participants explained underemployment using negative 
concepts like “human capital loss,” “low productivity,” 
“job dissatisfaction, unhappiness,” and “shrinking the 
economy, decrease in taxes and decrease in value added” 
in an individual sense. The remedy to underemployment 
was “improving the education system” and “increasing 
employment opportunities.”

METHODOLOGY

This study used a qualitative research methodology. 
Interviews using semi-structured form were preferred for 
data collection. In accordance with the purpose of the study, 
the sample type was determined to be purposive sampling.

In the study, semi-structured interviews were conducted 
with 12 young people working in different sectors and 
various statuses aged 15-29 in Istanbul and detailed 
information was provided in Table 2.

The majority of participants are graduates of state 
universities. Participants are also inhabitants of districts on 
Istanbul’s European (6) and Anatolian (6) sides with distinct 
socioeconomic characteristics. In addition to balancing the 
number of participants, the heterogeneity of the settlements 
in Istanbul was tried to be reflected. In terms of gender, there 
is a balance between women (6) and males (6). To determine 
whether the gender of the participants affected their status, 
we ensured that an equal number of men and women were 
included in the study. The increase in the age of marriage 
(Coşan, 2023) and the limited employment opportunities 
for those in this age group support the focus of this study. 

Other side, purposive sampling of these species was 
preferred in the present study. Because it is designed to 
identify individuals with the potential to provide diverse 
and rich data, in this research, as a first step, we received 
approval for this research from the ethics committee of 
Marmara University (Date and number: 2022-24/11, Ethical 
approval number: 2022-7/7). Then, to determine the 
participants, we posted a form on the Marmara University 
Population and Social Policies Application and Research 
Center (PSP) website by the scope of the study. Among 
the participants who completed the form, we identified 
those with high potential to provide rich data. Two female 
researchers (PhD©) involved in the study communicated 
with the candidates and conducted preliminary interviews. 
As a result of these interviews, we assessed the participant 
candidates based on their characteristics and potential to 
provide a various of data to the research team. We then 
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change, break, or acceptance/unacceptance reflexes over 
the years regarding their situation. We hypothesized that 
one of the reasons our participants worked outside of 
their field of study was because they were unintentionally 
continuing their education in a department from which 
they had enrolled. However, after conducting interviews, 
we realized that this was largely not the case and that 
mismatching emerged later in the process. The fact 
that a faculty member in the research team and two 
female researchers who conducted the interviews were 
actively working at universities, non-governmental 
organizations, and research centers with their projects 
and publications on employment and unemployment 
highlighted the experience factor in the healthy conduct 
of the interviews. 

finalized the final list of candidates to be interviewed. Sharing 
the form again in certain periods, preliminary interviews, 
determining the final list, and negotiations took about four 
months. During the preliminary interviews, it was made 
clear to the candidates why and for what purpose the study 
was conducted. While qualifying in the process, considered 
the criteria of being a reluctant employee, especially outside 
the training field, due to the circumstances. In addition, the 
year of graduation was another criterion. The criteria used in 
this study must explain underemployment independently. 
Therefore, the limited scope of the requirements is one of 
this study’s most critical limitations. 

We wanted to determine how long it has been since 
the candidates graduated and whether they showed any 

 

Table 2: Characteristics of the participants 

P. 

No 

Age Sex Marital 

status 

The type of 

university 

Graduated 

department 

Graduation 

year 

Working 

position 

1 28 Female Single State Business 

Administration 

2017 R&D Specialist 

2 27 Male Married State History 2019 Store manager 

3 26 Female Single State Contemporary 
Turkish Dialects 

and Literature 

2019 Pastry maker 

4 22 Male Single State Chemical 2022  Waiter 

5 26 Female Married Private/Foundation Industrial Engineering 2019 Grant officer 

6 29 Male Married Private/Foundation Psychology 2019 Social worker 

7 28 Female Married State Archeology 2017 Teller 

8 29 Female Single State Archeology 2019 Employee of 

linking machine 

 9 28  Male Single State Journalism 2016 Police officer 

10 29 Male Single State Math 2018 Bailiff 

11 23 Female Single Private/Foundation Turkish language and 

literature 

2022 Sales 

Consultant 

 

12 

29 Male Single State Department of 

Business 

Administration 

2015 Sales 

Consultant 

 

 

 

Table 2: Characteristics of the participants
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DATA COLLECTION AND ANALYSIS

We prepared the questions in the interview form based 
on the literature and gave their final shape by receiving 
feedback from experts who have field experience in the 
employment of young people. Three experts provided 
their opinions. The questions were structured according 
to their fields of study: work psychology, sociology, and 
social policy.  We conducted pilot interviews with three 
individuals to assess the clarity of the prepared questions. 
These three individuals possess the characteristics 
of those who met the participant criteria. Then, we 
proceeded to the primary interviews. In the study, we 
reached out to 30 people through a form and asked them 
about the mismatch between their field of education and 
their jobs. 

Using the Zoom , interviews lasted 45 minutes and 1.5 
hours and were recorded with the user’s permissions. 
In addition, after each interview, the research team 
discussed observations and notes to acquire contextual 
details and exchange ideas to ensure data richness. 
We interviewed candidates who met this criterion 
individually. In the 12th interview, we realized that the 
data was repeating itself, and we ended the interviews 
by assuming that we had reached data saturation. 

There were no repeated interviews with any 
participants. The data processing procedure was initiated 
after the transcription of the interview data, marking the 
beginning of the collaborative journey. The transcribed 
data were first interpreted by the research team and 
sent to some participants for verification, which invited 
them to contribute to the validation process. However, 
sufficient feedback on the findings is still needed, which 
highlights the ongoing nature of our collaboration.

The obtained data were analyzed first, and a guide was 
created according to interpreting the data. To question 
the meanings derived from the experiences by the nature 
of the phenomenology design, the transcribed text was 
divided into various experience groups, and open coding 
was performed. It was decided to create explanatory 
themes in propositions about the research question and 
which themes would be brought together by establishing 
relationships between the explained themes.

The most frequently mentioned concepts and 
opinions in the obtained volume data were coded and 
categorized in the subsequent data processing step. A 
single researcher performed this procedure to ensure 
analysis integrity. The researcher who conducted the 
coding provided a detailed explanation. The codes were 

then evaluated and checked according to the guidelines 
created by the research team. In addition, no software-
based application was used in the coding process. In 
addition, no software-based application was used for the 
coding process. 

The analytical techniques used to analyze the obtained 
data can be differentiated according to the problem, 
structure, and purpose of the study. Thematic analysis 
was preferred in this research. This made it possible to 
reveal a more in-depth cause-effect relationship and 
contributed significantly to shaping the analysis process. 
(Çelik et al., 2020). 

RESULTS

The open coding and themes, derived from the 
significant findings of our study, are presented below, 
along with the conclusions. 

The first of these themes examines the intricate 
dynamics of education and job mismatch, a crucial 
aspect in the field of education and employment studies. 
The study sheds light on the personal motivations 
and challenges faced by individuals in their preferred 
university departments. The participants’ candid sharing 
of their experiences in department preferences and the 
career path-building process is insightful and relatable. 

The effects of the first employment experience on 
out-of-field employment during the transition to 
work life after education and the burdens brought by 
the psychology of unemployment are revealed. The 
next theme is that the tensions created by the long-
term breaks after graduation emerge as long-term 
unemployment and financial concerns. The next theme 
focuses on the effects of out-of-field employment 
experience on job satisfaction, motivation, and social 
connections. The effects of education and job mismatch 
on psychological and physical health are determined as 
separate theme. The impact of being employed out of 
the field on family and social relations is also explored 
in terms of an individual theme. Experience, wage 
expectations, and future perspectives are presented as 
the dynamics of out-of-field work. In addition, an aims of 
this study was to examine the effect of the participants’ 
gender on their employment status. Although the 
number of participants was equal, no gender-related 
findings were observed in the interviews. Therefore, 
underemployment experiences are almost similar for 
everyone.
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recognizing my high school history instructor as a 
role model, I decided at that time...” (P1)

“I studied my department with great interest. I 
thought it was a great fit for my character, which 
I recognized while reading it. It was a perfect fit for 
my character. This has always been the foundation 
of my existence. Even when traveling in a single 
direction, I find it extremely annoying to take an 
extended route. Industrial engineering is  founded 
in part on this concept. To conduct all operations as 
efficiently as feasible. Here, you are mathematically 
calculating what I did and the decisions I made 
personally...” (P5)

People who stated that they did not study the 
department voluntarily did so because they did 
not receive enough points for the department 
they targeted and were forced to remain in their 
home city due to financial difficulties.

“I chose a department in Istanbul. Since I reside 
in Istanbul, I had to make a decision based on my 
city of residence. Financially, I would have to leave 
town. As I will be living with my family, I selected the 
city where I currently reside as my first option…” 
(P8)

“I chose my department reluctantly. I chose my 
college with the expectation that I would not win in 
the first year. It was going to be a department from 
IIBF1, but I was unable to find a department that 
suited my abilities and desires…” (P12)

The process of obtaining a job in one’s field after 
graduating from college is influenced by many factors, 
including individual and social capital growth and 
development. In other words, successful academic and 
social participation during college years will facilitate the 
job search process. Consequently, a second assumption 
for the participants working in a field unrelated to 
their education was that they may have yet to actively 
participate in such a development process despite having 
studied in their favored departments. This assumption 
was based on the notion that individuals who have yet 
to develop their skills and competencies in a highly 
competitive job market may have trouble obtaining 
employment in their preferred field. However, only 
two participants indicated they could not participate 
because they had to work while attending university. 
One participant stated that he was more interested 
in recreational activities than departmental activities 
despite studying in the chemistry department.

1	 IIBF: Faculty of Economics and Administrative Sciences

Dynamics of Education and Job Mismatch: Major 
Choices, Experiences, and Career Paths

In Türkiye, university preferences are determined by 
the results of a centralized examination system. Even 
though the exam name has changed over the years, 
its structure has remained consistent and unchanged. 
This examination is given to all students who wish to 
pursue university education. Students choose based on 
their results and examination rank. In addition to state 
universities, foundation universities also make accepts 
based on the outcomes of these examinations, and the 
exam rankings play a significant role in the provision of 
scholarships at foundation universities.

Typically, students take the exam with a specific 
university and department in mind. If their exam scores 
are insufficient for their target department, they will either 
retake the exam or seek alternative departments that 
accept the exam score. Some students who voluntarily 
or involuntarily read the department realize, over time 
that it does not meet their desires and expectations. 
This motivation motivated some students to quit their 
department and retake the university examination. 
However, if a university-placed student retakes the 
exam, a portion of the placement score is reduced. This 
situation diminishes the likelihood of enrolling in college 
compared to those who have not previously taken the 
exam. Due to many reasons, such as the difficulty of re-
preparing for the exam, exam anxiety, the fact that a part 
of the score will be cut, and family and environmental 
factors, many students finish the department they have 
chosen and then look for a job in different fields, even 
though they realize that the department is not suitable 
for them once they are placed.

Initially, we believed that one of the reasons our 
participants were working outside their field of study 
was because they were unintentionally continuing 
their education in a department from which they had 
enrolled. Therefore, they would naturally pursue distinct 
careers upon completing their university education. 
However, the interviews revealed that eight participants 
voluntarily studied the department. Although their 
reasons for choosing and reading in their departments 
varied, the participants that they preferred to study in 
their departments. The influence of personal interest and 
role models are the primary motivations for choosing 
their disciplines.

“When I was choosing university, that is, when I 
was choosing my department, I did so with some 
encouragement from a high school teacher. After 
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Conversely, the remaining nearly all participants 
indicated that they actively participated in various 
departmental activities. Numerous participants organized 
or participated in these activities, which included 
internships, volunteer work, university club activities, 
archaeological excavations, and field excursions. These 
experiences contributed to their personal growth and 
facilitated their integration into the social milieu of their 
chosen field. 

“...I utilized my college years productively. I 
participated in numerous activities and symposias 
both inside and outside the classroom. In 
particular, we organized international symposiums 
at our university. In addition, I was involved in the 
creation and organization of  various symposiums. 
I was both the university’s history department 
representative and the faculty representative. 
Afterwards, we also established a history 
department-specific community with a few of our 
peers. Additionally, we functioned as a community 
at our university. In addition, I was the chairman of 
this society of history for four years…” (P2)

“...when we entered the third grade, we became 
more active as a result of forming a group with 
our peers. Here we are, conducting research on 
sports culture. This approach eventually gained 
some attention. L… They invited us to appear on 
the air. We communicated in this manner. They 
requested that we create a radio program for their 
station. [They said]. Then we went to a similar 
programme...” (P9)

Processes in Which Long-Term Unemployment and 
Financial Concerns Lead to Off-Field Employment 
After Graduation

When beginning out-of-field work, it is essential to 
consider the effects of job search time. The individual 
who has been looking for a job for the shortest period 
has been looking for a job for approximately two months, 
while the individual who has been looking for a job for 
the most significant period has stated that he has been 
looking for a job for approximately two and a half years. 
The average duration of the participant’s employment 
search is was approximately nine months. Regarding 
job search duration, the participants’ experiences 
highlight the prevalence of long-term unemployment or 
unsuccessful attempts to obtain employment based on 
education level.

Individual financial concerns and expectations, which 
encompass personal expectations and themselves and 
external influences, are also influential in this process. 
After graduation, the anxiety of obtaining sufficient 
income to cover living expenses increases, revealing the 
need to enter the workforce to support themselves and 
their families and to provide financial stability, regardless 
of the field. This situation, as there are no jobs in their field, 
also forces people to accept jobs outside of their desired 
field, and the low wages of the available jobs make their 
qualifications incompatible with their positions.

“I took the position solely for financial reasons. 
Because, after a certain age, I stated that I worked 
in higher education, etc. Since my university days, 
I have been attempting to sustain myself without 
any financial assistance. Upon graduation, I intend 
to continue my current life...” (P7)

“...I looked for a job in my profession for 2.5 years 
without success. The employment I found did 
not adequately pay, and in some cases,it paid 
ridiculously low wages...” (P11)

The Effects of First Work Experience, Out-of-Field 
Employment, and Unemployment Psychology on 
the Transition from Education to Work

Negative experiences in the transition from education 
to employment stand out as a possible explanation 
for participants’ employment outside their education 
and below their qualifications, given that they received 
education in their preferred field and participated in the 
academics. This assumption highlights the significance 
of individuals’ initial employment experiences. The 
prevalent belief is that practical knowledge and skills 
are acquired through on-the-job training, regardless 
of the caliber of university education; in other words, 
the job is learned on the job. Therefore, the first work 
experience provides the opportunity to work in the 
selected field and gain real experience of their academic 
background. This experience enhances the continuance 
of the learning process and field-specific expertise. It also 
assists individuals in comprehending the inner workings 
of the industry. Therefore, the first work experience after 
graduation is crucial for individuals who advance in their 
field.

“...I worked in a shop. Also, there were book festivals. 
It was seasonal, occurring primarily once a year, 
and I spent 10–15 days. In addition, I worked for 
a theater company. There, I was a member of a 
light-related technical staff. There, I had a working 
procedure.” (P7)
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actually felt compelled to work in a field unrelated 
to my department. My family and the environment 
had an undeniable impact on me. Constant 
pressure, constant inquiry, and a constant desire to 
know whether something has been accomplished 
compel people to conform to what they hear from 
their surroundings rather than their own actions. 
Since I am 23 to 24 years old; They were saying 
“you’ve studied so much for this,” “you’ve read for 
nothing,” “you’ve studied a blank department,” 
“how old are you, you’re going to get married, 
and you still don’t have a job,”..You know, I turned 
to a different business, a sector, to say, ‘I can also 
achieve something’.” (P2)

Effects of Education and Job Mismatch on Job 
Satisfaction, Motivation, and Social Connections

In addition, participants emphasized the mismatch 
between their education, credentials, and the requirements 
of their current position. Regarding the relationship 
between education and employment, most participants 
who reported possessing more knowledge and skills 
than their current status stated that the education they 
received was unrelated to their current position and made 
no significant contribution to their work

“My work has nothing to do with the orientation of 
my education. Because I perform with my physique 
here. In other words, the faster I move my arm... 
My only benefit from my duties here is my physical 
health. Aside from that, even the smallest detail of 
my previous training is irrelevant here. Let’s not say 
it’s unimportant, but if it’s not happening here, it’s 
of no use.” (P8)

Other participants stated that their education or, more 
generally, tundergraduate education indirectly impacted 
their employment and the tasks they performed. In this 
context, the relationship between education and work is 
not directly related to the nature of the work but rather 
to the individual’s influence on the individual’s attitudes 
and behaviors while conducting his duties.

“To make a correlation, I am a graduate of the 
Journalism Faculty, specifically the Communication 
Faculty. As a police officer in the field, my education 
at the Faculty of Communication offers me an 
advantage. Because I can communicate effectively, 
I believe I can better analyzing the opposing side. In 
this sense, it is related. A second connection is that 
journalism is a public service to me, which is also 
how I view policing.” (P9)

“I worked in a cafe as a server. Honestly, I even 
worked at a doner centre. I have always labored 
outside my education.” (P11)

The examination of the participants’ responses 
revealed various reasons why people choose to work in 
a field outside their own fields. One of such aspect is the 
psychological aspect of unemployment. The longer an 
individual is unemployed, the less likely they are to find 
a job and the greater their level of anxiety. As a result, 
individuals gravitate toward different areas with two 
distinct perspectives. The first is a temporary orientation 
to non-field and frequently low-skilled employment 
until a job in their field is found. Job hunting is an 
expensive endeavor; the longer it takes, the greater the 
expense. Individuals with no income temporarily accepts 
positions outside their field to continue their job search 
in their desired field over time. However, in this process, 
individuals continue to work in the position they have 
entered because there are no available positions or time 
to look for work.

“There was only one chemistry-related company 
near me.” I submitted an application upon 
graduation. I thought working temporarily until 
I heard from them. But there was also no news...” 
(P4)

Accepting that he cannot find a job in his field and 
beginning to search permanently for employment in a 
different field is another situation. The unemployment 
rate is high, and the labor market is highly competitive. 
Each year, new graduates begin their job search in the 
market. While recent graduates are preferred for low-
paying positions, those with experience are sought for 
positions with comparatively better working conditions. 
Individuals working outside their field of study only 
partially enter both classes, so they begin their job search 
at a disadvantage. The psychology of unemployment, 
environmental pressure, and market conditions causes 
this disadvantageous position.

“At that time, you may hear from my colleagues, 
acquaintances, or cousins, but not from family, ‘Did you 
study for nothing, why are you unemployed?’ Certainly, 
such pressures do exist...” (P1)

“...the impulse to miss something due to my age, the 
need for something, that is, I will have difficulty in 
employment related to my field; After researching 
KPSS2 and similar processes, I observed that this 
was not a very hopeful situation for me, and I 

2	 KPSS: Public Personnel Selection Exam
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The participants’ comments illimunate on numerous 
aspects of their current jobs. Participants predominantly 
expressed discontent regarding the workload. However, 
a few participants, linked their problems with their 
superiors to their educational heritage.

“...I dislike the atmosphere at work as well. For 
instance, I don’t like it when they demean people, 
say things to a few working [university graduates] 
peers like me such as “you read it for nothing,” 
“why don’t you do your own job,” and “you can’t be 
anything,” and it drives me away. (P3)

“...My manager has never attended college, etc., 
which humiliates my education and humiliates me. 
They always speak as if they were on top...” (P11)

The participants also mentioned their positive 
workplace experiences, even if they initially did not enter 
the job and workplace willingly. Positive experiences 
are primarily described in relationships with coworkers 
rather than financial matters. These friendships with 
other employees in the workplace help the individual 
become accustomed to and adapt to the unfamiliar job 
and workplace, make it easier to bear with the situation 
and contribute to the individual’s motivation to continue 
working. The emphasis on workplace relationships and 
friendships demonstrates that social connections and 
a supportive work environment can serve as coping 
mechanisms for underemployed individuals. Therefore, 
solid social links can provide a sense of belonging and 
motivation to continue working while mitigating some 
of the negative aspects of an unsuitable job.

“I adore my coworkers very much. We converse, 
even among ourselves, we converse. Our 
companionship is the primary factor that keeps 
us in this institution. There are instances such as 
writing reports in the afternoon. These instances 
are what kept us to work...” (K6)

Effects of Education and Job Mismatch on 
Psychological and Physical Health

Nearly all participants acknowledged and described 
the psychological effects of working outside their 
field of education, a remarkable finding. Although the 
participants do not actively consider this issue and 
did not always experience associated emotions, they 
reported that when they thought about their situation, 
they frequently concluded that their efforts were futile 
and that they were on a different path than anticipated. 
Although they occasionally attribute this situation to 
the system, it causes them to doubt themselves and 

feel regret. In addition, some participants reported 
experiencing hair loss, sleep disturbances, headaches, 
muscle/joint discomfort, and skin issues due to these 
conditions. In addition, one participant described 
experiencing protracted depressive episodes.

...while I was studying, I tried to do my best 
and absorb as much as possible, but why was I 
unable to achieve anything? Maybe I’m a store 
manager in the industry I’m in, or maybe I’ll be a 
regional manager, but I always ask myself, “Why 
can’t I do anything about my own field? “, “Am I 
unsuccessful? “, “What am I missing? “, and “Do 
I have a defect?” I’m forming mental symbols. It 
has a detrimental psychological impact on me...” 
(P2)

“...I endured such periods of psychological 
depression for an extended period of time. These 
periods lasted between two and three months. 
I was utterly depressed and in a constant state 
of anxiety for two to three months. It has a 
profound psychological effect. That is, because I 
could not handle it. There were so many things I 
shouldn’t have done that I was saying shouldn’t 
have happened. This shouldn’t be the case, as 
there are alternative versions; why are these 
versions implemented in this manner? It was a 
lot of trouble for me, I couldn’t lift it…” (P5)

In addition, it has been observed that being 
employed outside of the education field impacts the 
motivation and performance of some participants, 
resulting in a lack of job satisfaction or a decline over 
time.

“It has no negative effect on my work 
performance, but it does impact my motivation. 
Because I have an education and I cannot do 
anything about that education. Since I could 
not find employment related to my education, I 
began to a negative attitude toward it. (P3)

“It has a negative effect on our motivation in a 
100% cases. If I worked here as a psychologist, I 
might come to work with flowers in bloom, but 
now I arrive with a sigh and have trouble waking 
up (...) I endeavor to do whatever is asked of us, 
but I am not motivated. In no manner, especially 
over the past two to three years,  I am undergoing 
a process with which I am unsatisfied.” (P6)
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my job], I would not continued in my field, in that 
respect…” (P9)

“...I graduated in 2017, how many years have 
passed, regrettably, information decays if it is 
not utilized, if it is not processed. I feel incredibly 
insufficient regarding the department I just study...” 
(P7)

The wage level is a contributing factor to this 
circumstance. Only respondents indicated that they 
would earn a higher salary if they worked in their field 
of education. Other respondents noted that their wages 
would remain unchanged or decrease. This suggests a 
structural issue. As education is a form of human capital, 
it is anticipated that barring exceptions, wages and fringe 
benefits will increase alongside education levels.

On the other hand, participants who have yet to have 
the opportunity to obtain employment in their fields 
know the general wage level by observing the people 
around them or following developments in the field 
based on their prior experiences. In addition, low wages 
discourage switching employment. Thus, inconsistent 
wages contribute to underemployment.  

“Full-time retail employees are paid roughly the 
same as those who have been in their field for three 
to four years, and the majority of them say, “I read 
it for nothing.”  I don’t think I will not gain much by 
working in my field.” (P12) 

However, despite being employed outside their field 
of study, nearly all participants  reported that their jobs 
enhanced their abilities and allowed them to acquire new 
skills. These skills are not explicitly related to their field of 
study but encompass a variety of knowledge and skills. 
Participants tried to learn the position, mapped out a 
career path to advance in the current order, and attended 
periodic trainings provided by their institutions. These 
investments influence participants’ decisions regarding 
in skill development and the potential costs of leaving 
their current position. 

 “…Not only as a service, but after experiencing the 
process from retail mathematics, computers, sales 
programs, starting from the starting point of the 
products to the sale in the store, maybe you can 
learn something at a level to establish your own 
business when you have the opportunity in the 
future.” (P2)

Participants expressed various emotions and attitudes 
regarding their future outlooks, including anxiety, 

Effects of Out-of-Field Employment on Families 
and Social Relations: Expectations, Pressures, and  
Response by Individuals

Some participants stated that their employment 
circumstance affected their familial and social 
relationships. Advice and encouragement to find a job 
as soon as feasible before beginning work can gradually 
become condemnation when people work in unrelated 
positions. Participants occasionally asked themselves, 
“Did you study that for nothing?” Interestingly, this 
discourse does not always correspond to occupation 
and salary. Even workers outside their field of study 
earn a higher wage, they are still expected to advance 
in their field of study. Therefore, young people confront 
expectations and pressure generated by their current 
situation in the jobs they choose to avoid or ease family 
and environmental pressure.

“…My family asks, “Since you have an education, 
why don’t you do your own job?” They actually do 
not appear to comprehend a little...” (P3)

“...my family opposed my entry into the textile 
industry.” They stated, “You are a college graduate, 
a door may open; try your luck in various fields.” 
Although they do not wish to, they continue to 
pose queries such as “why you are there?” However, 
as stated, I submitted applications and conducted 
interviews. But as I said, I was the one who made 
the applications and interviews. After negative 
results or irreversible places, after a time, I gave 
myself to this field. Otherwise, everyone reactions 
to me, such as “why are you there? You shouldn’t be 
there,” However I was only who went through the 
unemployment process alone. (P8)

Off-Field Employment Dynamics: Work 
Experiences, Salary Expectations, and Future 
Perspectives

Age and time since graduation are variables that 
influence the participants’ preferences and decisions 
regarding their employment status. Participants 
who graduated less than a year ago continue to seek 
employment in their field, but those who graduated 
more than a year ago appear more inclined to remain in 
the current industry. This reflects the reality that people 
progressively lower their expectations and goals because 
of their experiences and the labor market’s challenges. 

 “…it is better to do the profession when the 
information is much fresher in journalism (…) But 
if I were to be in that situation today [if I had quit 
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uncertainty, optimism, and hopelessness. These 
diverse responses demonstrate the complexity and 
interconnectedness of their future perspectives, which 
are influenced by their employment-related experiences, 
expectations, and challenges

DISCUSSION

Lent et al. (1994) developed the Social Cognitive 
Career Theory (SCCT) to explain the factors that shape 
individuals’ career and academic interests, preferences, 
and performance. This theory describes how individuals 
interact with environmental and individual factors 
by addressing the effects of self-efficacy, outcome 
expectations, and personal goals on career development. 
In our study, personal interests and role models were 
identified as the primary source of motivation and were 
consistent with the social cognitive career theory. On the 
other hand, Brunello and Checchi (2007) revealed that 
academic or vocational guidance (tracking) at an early 
age can increase social inequalities because low-income 
or disadvantaged groups are often directed to less 
advantageous tracking paths. Van de Werfhorst and Mijs 
(2010) revealed that the centralized examination system, 
early guidance, and school differences can increase 
individual achievement inequalities. What emerges 
when educational preferences, influencing factors, 
and career paths are constructed is the relationship 
between educational systems and social inequality. The 
environmental effect is seen intensely in the findings of 
our study, and the guidance effect has a structure that 
further increases inequalities.

On the other hand, long-term unemployment and 
financial concerns have caused individuals to turn to 
out-of-field employment. Wiczer (2013) states that 
individuals who have been unemployed for a long time 
have a reduced probability of rejoining the labor market. 
This situation often stems from a mismatch between 
skills and job requirements. However, those who find 
it are likely also reflexed to escape the psychology of 
long-term unemployment and the pressures brought by 
financial concerns. Therefore, matching of the job with 
the field of education can be put on the back burner due 
to these concerns. In this context, Aronson et al. (2015) 
reveal that the uncertainties experienced by individuals 
in the process of finding a job due to the economic crisis 
have increased the tendency to turn to low-income and 
out-of-field employment, and this situation has profound 
effects on individuals’ sense of identity and career 
development. More (2024) reveals that graduates who 
experience a mismatch between education and field of 
work remain unemployed for more extended periods 

than those who are compatible. Indeed, in our study, it 
was observed that awareness that the time it takes to 
find a job is long and that meeting the costs of living is 
the primary motivation. In this sense, the findings and 
the literature are similar.

The first job experience can help individuals gain a 
permanent identity over time due to financial concerns 
under competitive conditions. In this context, Botezat 
et al. (2024) show that individuals who experience 
mismatching between high school and university 
education fields are more likely to experience skill 
mismatch in their first job after graduation, and this effect 
decreases after five years. Still, the mismatching in the 
first job is effective in the long term. Albert et al. (2023) 
stated that vertical mismatch (education level is higher 
than job requirements) is less permanent than horizontal 
mismatch (education field not being compatible with 
the job field) because some graduates who experience 
horizontal mismatch prefer to stay in their first job. The 
study states that this situation reflects the high youth 
unemployment characteristic of the Spanish labor 
market. From this perspective, one of the labor market 
characteristics in Türkiye is high youth unemployment, 
and young people may prefer to stay in their first job due 
to intense competition concerns. The effect of flexible 
working arrangements on labor markets can even be 
considered. In this sense, the relative increase in part-
time jobs in Türkiye has caused a tendency towards jobs 
outside the field and an obligatory effect. This supports 
the consistency of our findings.

Jackson and Li (2022) revealed that many graduates 
turn to out-of-field or low-qualified positions during 
the job search process, which negatively affects career 
satisfaction and income potential in the long term. 
Banerjee and Sequeira (2023) similarly state that when 
job opportunities do not arise immediately, job seekers 
become more impatient, reduce their reservation fees, 
and turn to lower-paid jobs closer to home. In this 
respect, the perception of a lack or inadequacy of job 
opportunities indicates a tendency for individuals to 
psychologically lower their expectations and take the 
first job they find. The findings we obtained in our study 
reflect this situation.

Mismatches between the field/department of 
education and the job for individuals need to be clarified. 
Robst (2007) examined the matching of individuals’ 
university departments with their jobs and evaluated the 
effects of this matching on income, job satisfaction, and 
career success. He demonstraded that individuals with 
high education and job matching generally experience 
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career adaptability and that this effect varies depending 
on variables such as gender, social environment, and 
individual factors. Therefore, when the literature is 
examined, the family’s primary position as a material and 
moral support provider for career adaptation is high due 
to their expectations. It can be said that working outside 
the field where the individual is educated is related to 
the costs brought by these expectations in this respect. 
However, the role of the environment that prevents 
career adaptation stems from the pressure element. The 
individual takes action regarding their position against 
the environment. When this disrupts career adaptation, 
it is considered an inhibitory factor. In Türkiye, the effect 
of family expectations and the social environment on a 
career can be considered to have a significant impact 
within this framework. We can say that this has an intense 
effect on the findings of our study

Employment experiences outside the field, salary 
expectations and awareness, and future projections are 
essential indicators for determining individuals’ positions. 
Kim and Choi (2018) revealed that job mismatch leads 
to lower wages, reduced job satisfaction, and poor 
performance and that individuals whose qualifications 
exceed the requirements of the job are particularly 
negatively affected by this situation. Similarly, Rios-
Avila and Saavedra-Caballero (2019) emphasize that 
education-job mismatch reduces individuals’ income 
potential and job satisfaction and that the dynamics 
of the labor market and individual choices are among 
the main reasons for this mismatch. Serikbayeva and 
Abdulla (2022) take a broader perspective and state 
that individuals experiencing mismatch generally earn 
lower incomes and that this situation negatively affects 
both individual well-being and economic efficiency at 
the national level. Aytun and Meçik (2023) revealed that 
graduates experiencing mismatch face more serious 
income losses, especially in low-wage segments. More 
advanced, Abdulla (2024) shows that this mismatch 
reduces total labor productivity and negatively affects 
economic growth.

On the other hand, it is undeniable that there are also 
positive new skills and experiences. However, the intense 
emphasis here is that the participants’ expectations 
about wages and the future align with the realities of the 
labor market, and the expectations are low. However, it 
should be stated that in Türkiye, which is undergoing a 
demographic transformation and facing the reality of 
an aging population, inadequate employment due to 
insufficient education and job mismatch is problematic 
for the future, and there is a need for awareness about 

higher income and job satisfaction. Still, in the event of 
mismatching, there may be losses in skill use and wages. 
Similarly, Somers et al. (2019) demonstraded that the 
mismatching between the field of education and the job 
in which individuals work negatively affects their earnings 
and job satisfaction. Still, the effects vary according to 
the sector, country, and labor market characteristics. 
Sloane (2020) emphasizes that these incompatibilities 
are associated with low wages, low job satisfaction, 
and limited career advancement, but the effects may 
vary between sectors and individual characteristics. 
Therefore, the impact of job and education matching 
on motivation and performance can be seen. However, 
when it is considered that the results in question are 
directly related to the countries’ labor market, sector, and 
individual characteristics, structural problems in Türkiye’s 
labor market are a determining factor. Our study noticed 
how the perception of higher qualifications substantially 
affects motivation performance and job satisfaction 
through behaviors.

The problem set for individuals can be even more 
profound. The effects on psychological and physical 
health are pronounced. Bracke et al. (2014) showed that 
situations where education level and job position are 
incompatible increase mental health problems such as 
depression and anxiety, and this effect is significantly 
more pronounced in highly educated individuals. 
Dunlavy et al. (2016) stated that individuals who 
experience mismatching between education level and 
job requirements have worse general health status, and 
especially highly educated individuals working in low-
status jobs are more affected by this situation. Xu and 
Chen (2024) show that education level being higher 
or lower than job requirements is associated with an 
increase in mental health problems such as depression 
and anxiety. These findings emphasize that work and 
education compatibility is a critical factor for individuals’ 
psychological well-being, and our findings are consistent 
with these findings.

For individuals, being employed outside the field 
also affects family and social relationships. In this 
context, related studies that include indirect findings, 
although not direct, are essential. Taş and Özmen (2019) 
focus on the effects of the material and moral support 
provided by the family on individuals’ positive future 
expectations and career adaptability. Bacanlı et al. 
(2018) reveal that parents’ career expectations have a 
decisive effect on adolescents’ career preferences and 
adaptation. Sarsıkoğlu and Bacanlı (2019) found that 
perceived career barriers negatively affect students’ 
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the nature of the work offered to individuals and the 
experiences of individuals.

CONCLUSION

This study address the causes of underemployment 
among employed young people. We applied the 
interview form questions that we determined based on 
the literature with the help of a semi-structured interview 
technique. Underemployment turns into a form that 
starts in the early career periods of young people and 
then takes the form of a negative vicious circle.

Young population potential is essential to the 
economic development of countries. Keeping the 
labor supply and demand in balance is appropriate 
to ensure economic sustainability. In a nation where 
quality education is available, it will be possible 
to increase and expand the skill level of the young 
population. Also, the efficiency level in labor 
productivity will grow in a country with a qualified 
workforce structure. Thanks to these situations, it will 
be possible to reach the sustainable development 
goals easily. 

In this study, strategic due diligence is made for 
countries to reveal and minimize the causes of 
underemployment. The most significant limitation of 
this study is that only Türkiye, one of the emerging 
economies, is considered. The study was conducted 
only in Istanbul, one of the emerging economies in 
Türkiye. There are some reasons why we only focused 
on Istanbul in the study. In this sense, it was thought 
to be more reasonable to take a picture of Istanbul 
and make predictions because it is a city where the 
service economy is most intense, where the young 
university graduate population is relatively high, 
where the highest number of higher education 
institutions are located, where job opportunities are 
relatively high, where finding a job is relatively faster 
but where there is a lack of qualifications, and because 
it allows the phenomenon of underemployment to 
be experienced more intensely.

In Türkiye, macrodata can be considered an 
indicator of education and job mismatch, namely 
time-dependent underemployment data. According 
to the latest data of TÜİK, this time-dependent 
underemployment and the integrated unemployment 
rate is 18.2%. When the characteristics of the 
labor market in Türkiye and especially the youth 
unemployment data are taken into consideration, 
this corresponds to a very high rate. This situation 

shows that many individuals who want to work full-
time in Türkiye cannot work the hours they want 
due to economic conditions. Of course, the problem 
discussed here is more about the mismatch between 
the education system and the labor market than the 
benefit of the results brought by flexible working 
arrangements. In developing countries, these rates 
are high due to economic fluctuations and problems 
in the labor structure. The prevalence of informal 
employment, in particular, also paves the way for the 
emergence of underemployment. The inadequacy 
of work areas and work environments in developing 
countries exhibits a similar character to Türkiye (Van 
der Berg and Van Broekhuizen, 2012). Mismatches 
between education systems and labor markets also 
cause a loss of economic efficiency.

Türkiye can implement successful policy examples 
in different countries that can provide solutions to 
underemployment. It is stated that in Germany’s dual-
structure vocational education system, integrating 
practical training in the workplace and theoretical 
knowledge provided at school enables young people 
to successfully transition to the labor market (Euler, 
2013). In the skills development system implemented 
in Singapore, the technical and vocational education 
system’s success in responding to the labor market’s 
needs is attributed to the synergy provided by the 
government’s strategic guidance and the active 
participation of the private sector. Yoon (2017) 
evaluates the transformation of innovation-based 
policies and the country’s technology-based growth in 
the context of employment policies. Türkiye can create 
strategic targets for the needs of the labor market by 
adapting these policies within the framework of its 
internal dynamics, and considering that its technology 
infrastructure is also expanding, technology-based 
employment can be an essential political goal in 
reducing underemployment.

The results and proposed strategies make it simpler 
for other emerging economies to address this issue 
effectively. On the other hand, the problem of 
underemployment is also an essential problem for other 
countries. This problem may be experienced if necessary 
measures are not taken in the labor markets of developed 
economies, which have taken on a different structure 
with the changes in the demographic structure and 
immigration policies. For this reason, it will be helpful to 
conduct comparative studies with other emerging and 
developed economies at the national and regional levels 
in future studies.
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