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OZET

GulnlUmuz isletmelerinde gerek orglitsel gerekse bireysel verimliligin artirimasinda énemli bir yere
sahip olan degiskenlerden biri de orgiitsel vatandaslik davranmisi (OVD)dir. OVD konusunda bugiine
kadar yapilan aragtirmalarda, isletmeye kazandirdiklari incelenmis, isgérenlerin OVD sergilemeleri igin
uygun o6rgiit kiiltiri belilenmeye calisiimistir. Ancak bu galismalarda, OVD’nin isgérenlere ve isletmeye
olumsuz etkileri ihmal edilmistir. Yoneticilerin beklentilerinin sonucunda veya isgérenlerin kendiliginden
higbir baski altinda kalmadan sergiledikleri OVD’nin yan etkileri olabilecegi diisiincesi bu ¢alismanin
temel sorunsalini olusturmustur.

OVD’nin olumsuz taraflarina iligkin cok fazla arastirma olmamasina ragmen, is-aile gatismasi, stres,
asiri rol yiklemesi, is tatmini, isten ayrilma niyeti, tikenmislik, is kazalari ve diislik performans gibi 6rgtit
igin olumsuz etkileri olan konularda yapilan aragtirmalar tarama metoduyla incelenerek OVD kaynakli
yorgunluk, uykusuzluk, zaman baskisi ve diger faktorler ile iligkileri incelenmistir. Yapilan inceleme
sonucunda; OVD'nin galisanlarin is-aile gatismasi, stres, asiri rol yiiklemesi, is tatmini, isten ayrilma
niyeti, tikenmislik ve is performansina negatif etkileri olabilecegi ortaya konularak arastirmacilara farkli
bir bakis agisi sunulmaya galigiimigtir.

Anahtar Kelimeler: Orgiitsel Vatandaslik Davranisi (OVD), Stres, Asiri Rol Yiiklenmesi, is-Aile
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QUALITATIVE RESEARCH ON THE NEGATIVE IMPACTS OF
ORGANIZATIONAL CITIZENSHIP BEHAVIOR

ABSTRACT
One of the variables that have an important place in improving organizational and individual
productivity is organizational citizenship behavior (OCB). Until today, OCB research examined its
benefits to organization and studies were aimed to determine the characteristic of organizational culture
in which employees exhibit OCB. However, in these studies, the negative effects of OCB on employee
and organization have been neglected. The problematic of this study is the idea that under executives’
pressure or discretionary exhibited OCB may have a side effect.

Although there are limited researches regarding the negative side of OCB, the researches on work-
family conflict, stress, over-load role, job satisfaction, turnover intention, burnout, work accidents and
low performance, that have negative effect on organization, were examined with literature review and
the relationships with fatigue, sleeplessness, time pressure and other factors that derive from OCB were
searched. As a result of this research it is aimed to offer different perspective, by presented that OCB
may have negative effect on employees’ work-family conflict, stress, role overload, job satisfaction,
turnover, burnout, and job performance.
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