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OZET

Seslilik, c¢alisanlarin érgiit performansini gelistirmek amaci ile is ile ilgili diistince, &neri ve
kaygilarini ifade etmesi olarak tanimlanmaktadir. Bu kavramin diger ucunu temsil eden sessizlik ise
gobrts, teklif ve kaygilarin ¢alisanlarca seslendirilememesi durumudur. Konu ile ilgili Tiirkge literatiirde
her iki kavrama iliskin ¢alismalarda kullanilabilecek standart bir élgege ihtiya¢ oldugu gériilmektedir. Bu
gereksinimi karsilamak icin gerceklestirilen arastirmanin amaci, Van Dyne ve Le Pine (1998) tarafindan
gelistirilen Calisan Sesliligi Olgeginin Tiirkgeye uyarlanmasidir. Okul, 6zel sektér ve kamu kurulusu gibi
orgitlerde calisan toplam 94 6gretmen, mihendis, tekniker, teknisyen ve memurun katiimi ile
gerceklestirilen arastirma sonucunda Tlirkgeye uyarlanan Slgegin biitiinine iliskin Cronbach alfa degeri
0.874 ve madde-toplam korelasyonlarina ait degerler 0.56°dan bdydiktir. Faktdér analizi sonucunda
dlcegin tek boyutla agiklandigi, élgegi olusturan maddelerin faktér yliklerinin 0.70’in dstiinde oldugu ve
Slgegdin toplam varyansin %62’sini agikladigi bulunmustur. Buna gére Caligan Sesliligi Olgeginin seslilik
ve sessizlik konusunda yapilacak arastirmalarda kullanilabilecek gegerli ve givenilir bir 6lgme araci
oldugu sonucuna ulagiimigtir.
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ADAPTATION OF THE EMPLOYEE VOICE SCALE INTO TURKISH

ABSTRACT

Voice is defined as discretionary communication of ideas, suggestions, concerns, or opinions
about work-related issues with the intent to improve organizational or unit functioning. Its conceptual
opposite, silence, in this sense reflects “failure to voice” (i.e., withholding input that could be shared
rather than expressing such input). Voice / silence literature in Turkish seems to be lacking a standard
instrument that can be utilized in measuring both concepts. This study aims to adapt the Employee
Voice Questionnaire developed by Van Dyne & Le Pine (1998) into Turkish. Participants were 94
employees working as teachers, engineers, technical workers and officers. Results of exploratory and
confirmatory factor analyses demonstrated that this scale yielded 1 factor, as its original form and item
factor loadings was above (.70). The instrument explained 62% of the total variance. Reliability
coefficient for the instrument as a whole was (0.874) and item-total correlations above (.56). Thus
Employee Voice Scale can be used as a valid and reliable instrument in research studies in various
fields.
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