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Melek EROL . This study examines university students' views on seeking career counseling help. In this
Psikolojik Danisman, Istanbul, study, the phenomenological research design was used, and the interview technique, one of
Thrkiye the qualitative research techniques, was applied. The interviews were conducted with ten
melekkerl@mail.com volunteer undergraduate and graduate students with maximum variation sampling. Content
Sebahat Sevgi UYGUR analysis was used for data analysis. The data analysis showed that a career is essential for

university students, but they have difficulty focusing on their careers due to financial
problems, and especially psychological violence. Among the coping methods used by
university students, family-environment support emerged as the most critical factor. It was
observed that they primarily defined career as job satisfaction, happiness, and materialism.
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When the support requests by university students were examined, it was found that they
needed to improve themselves professionally and receive psychological support. They defined
career counseling as guiding, developing, and performance enhancing. Finally, they expected
career counselors to be realistic, knowledgeable, and transpatent. The findings were discussed
in the light of the literature, and suggestions were offered to researchers and practitioners.

Makale Bilgileri OZET
Bu ¢alismanin amaci tniversite 6grencilerinin kariyer psikolojik danismast yardimi aramaya
Katiyer Psikolojik Danigmanligy,  iliskin goriislerinin incelenmesidir. Bu ¢alismada fenomenolojik arastirma deseni kullamilmistir
Kariyer Psikolojik Danigsmast ve nitel arastirma tekniklerinden olan gérisme teknigi uygulanmustir. Maksimum cesitlilik
Yardimi Arama, orneklemesi ile gonilli on Tirk dniversite Ggrencisiyle goriismeler gerceklestirilmigtir.
Tiirk Universite égrenciler, Veriletin analizinde igerik analizinden yararlandmustir. Veri analizi sonucunda universite
6grencileri igin kariyerin 6nemli bir yere sahip oldugu fakat yasadiklart maddi zorluklar ve
ozellikle psikolojik siddet sebebiyle kariyerlerine odaklanmakta giiclik yasadiklart
Career counseling, goriilmiistiir. Universite 6grencilerinin kullandiklart basa ¢tkma yéntemleri arasinda aile-gevre
Seeking career counseling help, destegi en 6nemli faktor olarak karsimiza ¢ikmugstir. Kariyer kavramini en gok meslek doyumu,
Turkish university students, mutluluk, maddiyat olarak tamimladiklar1 gorilmugtir. Tirk Gniversite 6grencilerinin talep
ettikleri destekler incelendiginde mesleki yonden kendilerini gelistirmeye ve psikolojik destek
almaya ihtiya¢ duyduklari bulunmugtur. Kariyer psikolojik danismasint ise yol gosterici,

Gelig: 17/08/2024
Kabul: 17/07/2025

gelistirici, performans arttirict olarak tanimlamuslardir. Son olarak kariyer psikolojik
danismanindan gercekei, bilgili ve saydam olmalarint bekledikleri tespit edilmistir. Elde edilen
bulgular alanyazin 1s131nda tartigilmis, aragtirmacilara ve uygulayicilara 6neriler sunulmustur.
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INTRODUCTION

Career is a lifelong, dynamic process that includes progression, regression, and stability, especially in
professional life, drawn for oneself in line with one's preferences, wishes, and goals (Herr vd., 2004;
Holland, 1996; Parsons, 1909). An individual's progress in their career path brings with it many professional
and social responsibilities (Bakioglu and Inandi, 2001). The process may sometimes be interrupted by these
responsibilities due to the decisions made because individuals may have difficulty coping with the
challenges they encounter in their ways (Carnevale, 2001). When individuals realize they struggle to
manage, they can contact a career counselor.

Career counseling aims to help clients plan their careers by considering cultural elements, gender,
interpersonal relationships, etc. (Bacanli, 2020; Dogan et al., 2016). It is obtaining information on issues,
such as individuals' work expetiences, abilities, desires, etc., and intervening with cateer psychological
approaches. Changes and innovations in society are effective in creating differences in career counseling.
Parsons was the first to argue that personality traits and job adaptability are important in career counseling.
Nowadays, it is seen that concepts such as professional development (updating and developing
professional knowledge and skills) and professional maturation (being able to fulfill professional
development tasks, being ready to cope) are becoming more prominent (McMahon, 2014; Yesilyaprak,
2011; Yesilyaprak, 2012). Career counseling is vital for university students adjusting to social changes in
their career processes.

Career counseling has come to the present day in Tirkiye in three stages. In the first stage, the initial stage,
with the establishment of the Testing and Research Bureau under the roof of the Ministry of National
Education in 1953 and the opening of the Guidance Center in 1954, studies were conducted to translate
scales abroad to obtain information on students' interests, abilities, vocational suitability, etc. (Ozgiiven,
2005; Tan, 2000). The introduction of the Guidance and Psychological Counseling course into the
undergraduate program at Ankara University, the graduate program at Hacettepe University, and all teacher
training programs at Gazi University Faculty of Education was a pioneering step (Dogan, 2000; Piskin,
20006; Tan, 2000; Yesilyaprak, 2009). In the 1970s, training Guidance and Psychological Counseling (GPC)
students at universities became one of the most important developments during the search period, the
second stage of career counseling (Piskin, 2006). During the development period, thesis studies and scale
adaptations were carried out with university students in Vocational Guidance and Career Counseling
(Yesilyaprak, 2019). In the following years, the "Vocational Guidance and Counseling" course was included
in the GPC undergraduate program, first theoretically and then practically (Owen, Korkut-Owen, and
Kurter, 2011; Varcin, 2007). A systematic step was taken by establishing the Vocational Qualifications
Authority in 2006 (Yesilyaprak, 2019). As can be seen, career counseling has formed the basis of GPC
from past to present and continues to maintain its essential place today (Yesilyaprak, 2019).

A career counselor is a person with specialized training in career counseling (Litoiu & Oproiu, 2012).
Career counselors support their clients with career problems regarding their professional preferences,
renewal, or development of some characteristics that affect their professional lives. They also help clients
prepare career plans that are suitable for them. However, the two primary purposes of career counselors
are to help their clients with career choices and career adaptation (Ultanir, 2005). Career counselors work
in career and psychological counseling centers to serve these purposes. Universities have career centers
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from which university students (both undergraduate and graduate students) can benefit. In this context,
the number of university career centers has increased from 53 in September 2018 to 191 today (Turkish
Presidency Human Resources Office [TPHRO], 2020). Considering the figures given, the number of career
centers is gradually increasing. It can be said that career centers within universities have become important.
It can also be noted that it is essential to continue studies on this issue to help the functionality of university

career centers.

In the study conducted by Zeren et al. (2017) with university students, job search strategies, resume
preparation, interview strategies, career decision making, or changing are among the top four reasons for
university students to apply to the career center, with a rate of 100%. Another study conducted with
university students showed that 26.5% of university students were aware of career counseling services. The
expectations of the university students who participated in the study included being informed about job
opportunities, how to prepare for a job interview, and getting to know the department they chose in more
detail. In this study, it was seen that factors change and affect the expectations of university students. Some
aspects are low motivation, lack of information, suitability of their preferences, etc. (Isik, 2007). In another
study examining the tendency to apply to career centers, it was observed that university students'
indecisiveness about their future and lack of sufficient information affected their career processes (Kaval
& Gokoglan, 2020). Another study on career centers observed that the number of personnel working in
career centers was low. The number of psychological counselors in eight university career centers
constitutes 10% of the personnel (Ozkanan et al., 2022). Another study conducted with career centers is
related to career day activities. This study showed that career day activities were not completely practical
in the career decisions university students would make for their future (Isik et al., 2022).

University students, including both undergraduate and graduate students tend to seek career counseling to
help them cope with the difficulties they experience in their career development processes. Seeking career
counseling help is the tendency of an individual to seek help due to the insufficiency of internal
motivational resources and the need for external resources in the face of difficulties experienced in the
career process (Cankaya & Duman, 2010; Gore et al., 2002). In the study conducted by Bakir et al. (2023)
with Generation Z university students, it was observed that social support was among the perceived
external resources and that there was a significant relationship between increasing social support and
meeting their psychological needs. Other studies have also shown that family and friends are the most
common sources of social support for university students (Coskun, 2018; Odact & Ulken, 2021).

Examining some studies on students in higher education seeking career counseling help, Kése et al. (2021)
found that environmental stigma affected students' attitude towards seeking career counseling help, and
that boys experienced fear of stigma more than girls. In the study conducted by Kutluca (2022), it was
observed that university students had difficulties seeking career counseling help due to the inadequacy of
people who support them and their characteristics (timid, lack of self-confidence).

Examining at the studies planned to be carried out on career in Turkiye today, it is seen that the 11th
Development Plan, which is among the Sustainable Development goals of the Turkish Presidency, includes
the statement “A graduate tracking system will be established to follow the career processes of graduates and strengthen
graduate-university cooperation” (Turkish Presidency Strategy and Budget Directorate, 2019). Considering that
career centers are essential, with the statements “Career centers for qualified workforce will be increased and guidance
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activities will be activated in these centers”, it can be said that they are intended to be more effective and to carry
out functional studies for university students with technological developments. The 11th Development
Plan states, " Programs that will contribute to the personal and social development and career planning of young people will
be implemented’. Here, it is thought that the study can clarify the desired issues to see what the target audience
wants to develop and their career aspirations and decisions. This study aims to be a source of help for
future studies (Turkish Presidency Strategy and Budget Directorate, 2019). In addition, a workshop on
career centers organized by a university noted that career centers have physical space and personnel
problems and that it is essential to work on cooperation between career centers (Bursa Technical
University, 2023).

In the literature, there are studies on counseling, career counseling, and help-seeking career counseling.
However, in these studies, the attitude of seeking career counseling help was addressed with variables such
as self-stigma (Kose et al., 2021), self-efficacy (Keny & Cladious, 2020), self (Lau et al., 2020), perception
and experience (Lara et al, 2011). In studies on career counseling, studies were conducted on career
centres, whether individuals are aware of career centres, their expectations and attitudes (Isik, 2007; Isik et
al., 2022; Kaval & Gokoglan, 2020, Ozkanan et al., 2022; Zeren et al., 2017). Therefore, no study directly
addressing higher education students' views on career counseling help-seeking behavior was found in the

literature.

This study examined Turkish university students, including both undergraduate and graduate students'
level of knowledge about seecking career counseling help, their career planning and career decisions, their
concerns about seeking career counseling help, their desires, needs, and expectations for career counseling.
The problem statements of this study are as follows,

1. How do Turkish undergraduate and graduate students perceive the concept of career?

2. What kind of experiences do Turkish undergraduate and graduate students have throughout their
career processes?

3. Whatare the difficulties experienced by Turkish undergraduate and graduate students during their
career journey?

4. How do Turkish undergraduate and graduate students cope with the difficulties they encounter
in their career processes?

5. What are Turkish undergraduate and graduate students' psychological and developmental needs
in their career process?

6. How do Turkish undergraduate and graduate students perceive the process of career counseling?

7. What are Turkish undergraduate and graduate students' expectations regarding the personal
characteristics and professional competencies of career counselors?

METHOD
This qualitative study examined career counseling in Tiurkiye and Turkish university students', including
both undergraduate and graduate students, views on seeking career counseling help. One of the qualitative

research methods used in the study was a phenomenological research design. The phenomenological

research design focuses on the participants' perceptions and perspectives of the phenomenon under
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investigation, how they make sense of the phenomenon, how they experience it, and how they describe

these experiences. This phenomenon can be a concept, a thought, or an emotion (Tekindal & Arsu, 2020).

Participants

Ethics committee approval was obtained before starting the study (IRB: E-10042736-659-668985).
Participants were reached through announcements made on university student forums and social media
platforms such as WhatsApp and Instagram student groups. In addition, faculty advisors were informed
about the study and asked to share the invitation with their students. Volunteer students who showed
interest contacted the researchers via e-mail or direct message. After initial contact, the researchers
provided detailed information about the study, and interview appointments were arranged accordingly.
Participants were informed about the study, their inquiries were addressed, and their consent was obtained.
In the phenomenological research design, the number of participants can vary between two and twenty-
five, and the interviews should continue until data saturation is reached (Kiral, 2021). This study observed
data saturation after interviews with ten Turkish undergraduate and graduate students. Therefore, the
research group of the study consisted of ten volunteer students. The students interviewed were selected
using the maximum variation sampling method. Maximum variation sampling is used to create a holistic
understanding by looking at different aspects of the phenomenon to obtain different experiences in various
contexts (Dokme & Yagar, 2018). Maximum variation sampling was used in this study to see many different
perspectives with other groups and to see whether there are similar points in various situations. The
characteristics that varied among participants were grade level, department and faculty, age, and gender.
Demographic characteristics of the participants are given in Table 1.

Table 1. Characteristics of Participants

Participant Age Gender Educational status Faculty Department Grade
P1 21 Female Undergraduate Faculty of Guidance and 3
Education Psychological
Counseling (GPC)
P2 22 Female Undergraduate Faculty of Architecture 4
Architecture
P3 20 Female Undergraduate Faculty of Science Psychology 2
and Letters
P4 31 Female Graduate Faculty of Education Programs Graduate
Education and Teaching
P5 20 Female Undergraduate Engineering faculty Textile Engineering 1
P6 21 Male Undergraduate Faculty of Journalism 3
Communication
P7 22 Female Undergraduate Faculty of Science Statistics 4
and Letters
P8 22 Male Undergraduate Faculty of Special Education 4
Education Teaching
P9 22 Male Undergraduate Faculty of Law Law 3
P10 26 Male Graduate Faculty of Preschool Education Graduate
Education
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Data Collection Tools

The study used a semi-structured interview form consisting of six questions while conducting interviews
with Turkish undergraduate and graduate students. During the preparation of the interview questions, a
literature review was performed, and the interview questions were prepared after being reviewed by three
assistant professors and three associate professors from the Guidance and Psychological Counseling
department. The content validity rate and index were calculated as .83 with the Lawshe technique, which
aligns with the experts' feedback. Sample questions are as follows: What does career mean to you? What
are your career decisions, career challenges, and what are your coping methods?

Data Collection Process

The interviewees were reached by taking into account that they were from different departments,
contacting the universities' departments, and using social media tools. The interviews were conducted
online or face-to-face per the participants' preferences. Six people were interviewed face-to-face, and four
people were interviewed online. Before the interviews were conducted, Turkish undergraduate and
graduate students were informed about the process by submitting an informed consent form, and their
consent was obtained. In-depth interviews with students lasted 73 minutes on average. The interviews were
recorded confidentially and were deleted after the transcripts were written and checked.

Data Analysis

The data obtained from the in-depth interviews were analyzed using the content analysis method. This
method involves identifying, classifying, and coding themes (Kiral, 2020). To ensure confidentiality, the
participants were named P1, P2... To enhance credibility, the interviews were transcribed verbatim, and
direct quotations were frequently included in the findings to authentically reflect participants' experiences
and perspectives. In addition, researcher triangulation was ensured by involving two independent coders,
one being the project consultant and the other one of the researchers, who analyzed the interview
transcripts separately After independent coding, joint sessions were held to compare and discuss codes
and themes, minimizing subjective bias and increasing analytic depth. A systematic coding process was
followed for dependability (consistency). A codebook was developed collaboratively and iteratively revised
as new codes emerged. The stages of theme formation, initial coding, grouping similar codes, and
structuring main and sub-themes were documented to ensure auditability. Inter-coder reliability was
assessed using the formula suggested by Miles and Huberman (1994) [(Agreement / (Agreement +
Disagreement)) X 100], resulting in a consistency coefficient of .83, indicating a high level of agreement
between two coders.

FINDINGS

This section includes the participants' views regarding the questions asked by the purpose of the study and
the findings obtained as a result of content analysis. As a result of the analysis, seven main themes and
twenty-one sub-themes were found. In addition, when Turkish undergraduate and graduate students were
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asked the question “Would you like to get help from a career counselor?”, it was seen that 30% of the
participants had no knowledge about career counseling and could answer the question after the participants
were given sufficient information about career counseling. 40% of the participants had insufficient
knowledge about career counseling and confused the concepts of psychological and career counselors.
Only 30% of the participants had sufficient knowledge about career counselors. 90% (9) of the participants
said they would like career counseling help. This situation shows that the concept of a career counselor is
not sufficiently known, and there is a need for informative introductions about the competencies and
mission of career counselors. In addition, since most Turkish university students want to receive counseling
from a career counselor, it is seen that there is a need for career counselors in career processes.

Main Theme 1: Turkish undergraduate and graduate students' perceptions of career

The first main theme of the study was the participants' perceptions of careers. This theme reflects how
students define and make sense of the concept of career based on their emotions, behaviors, and personal
values. Three sub-themes were obtained under this theme: cognitive perception, emotional perception,

and value perception. Information on the main theme of participants' perceptions of career is given in
Table 2.

Table 2. Participants' Perceptions of Career

Theme Sub-themes

Participants' Perceptions of Career Behavioral Perceptions
Emotional Perceptions

Value Perceptions

The participants focused on their behaviors, emotions, and values while expressing what career means.
According to participants' responses, behavioral perceptions can be expressed as petceptions that enable
individuals to form their own behavioral patterns under life conditions. It was observed that the
participants expressed their career as making effort, job satisfaction, and pursuing opportunities in the sub-
theme of behavioral perceptions. These definitions show that participants view their careers as a process
and that effort, satisfaction, and opportunities play essential roles in this process. Participants made the
following statements in this context:

Even if you fall or get up, you must continue that path. That's what I believe. One day, many beantiful doors will gpen...
I think effort is significant. No one should give up trying.-(P2)

When I think of career, I think of job satisfaction... How satisfied I can be with what I have learned, how much I can
apply it, or how much 1 can learn the things I am curions about at work are important. -(P3)

Chasing opportunities, chasing job opportunities, or chasing to start a business, chasing to trade. -(P§)

According to participants’ responses, emotional perceptions include both positive and negative feelings
associated with their career journeys. Emotions such as happiness, hope, failure, and courage emerged
frequently, highlighting the psychological complexity of the career development process. For many
students, a career is not only about achieving goals but also about managing internal emotional states and
uncertainties. Some participants described a career as a source of happiness and personal satisfaction:
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A career is being bappy by doing what you love. — (P10)

Others emphasized the role of hope, even in moments of self-doubt or perceived inadequacy:

1 may not be perfect in my field, now or in the futnre. I may be very, very good, but the effort I make is noticed. That gives
me hope; 1 believe there is still hope for me. — (P9)

Yet, negative emotions like a sense of failure were also acknowledged:

1t includes failure. — (P7)

Furthermore, some participants pointed to the emotional resilience required to pursue a meaningful career:

We are constantly changing and evolving, so it seems strange that people view careers as something static. I think we simply
lack the conrage. So, a career is a matter of conrage. — (P4)

These insights suggest that for Turkish university students, career is not a fixed destination but a dynamic
emotional process shaped by internal motivation, fears, aspirations, and the ability to cope with change.

According to the participants’ responses, value perceptions involve the internalized beliefs about what is
important, desirable, and meaningful in life, often shaped by cultural, social, and personal standards. Within
this framework, students associated careers with core values such as financial security, social integration,
prestige, self-development, and lifelong learning.

Participants frequently emphasized the role of money and happiness as intertwined outcomes of a
successful career:

“So, a career is divided into two: happiness and money. 1t is also possible to combine both at the same time.” — (P7)
Others highlighted the connection between career and social belonging or respect, indicating that one's

profession plays a significant role in how they are perceived and accepted by society:

“If you want to see yourself as a member of society, the first step starts with a career. Yon know, respect comes 1o the fore
with your profession in society.” — (P10)

Moreover, students framed career as a pathway to personal success and growth, often referring to self-
investment and intellectual development:

“For me, a career means success, especially in business. The training I take to improve my career, the books I read to
improve myself, self-improvement, and learning are all aspects of my career.” — (P7)

These responses suggest that Turkish university students perceive careers not only as a means of earning
a livelihood but also as a central domain for achieving social recognition, identity formation, and personal
fulfillment. In this context, careers become a value-laden journey shaped by both internal ambitions and
external societal expectations.

Main Theme 2: Turkish undergraduate and graduate students' views on their career experiences

This theme reflects the emotional and physiological experiences of Turkish undergraduate and graduate
students during their career journeys, revealing how they emotionally respond to challenges and how these
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experiences manifest in their daily lives. Table 3 shows the sub-themes and frequency values of the second
main theme, the participants' career experiences, and the sentences containing the participants' views are
included.

Table 3. Participants' Career Experiences

Theme Sub-themes

Participants' Career Experiences Emotional experiences

Physiological Experiences

The participants reported a wide range of emotional experiences, including loss of motivation, diminished
interest, happiness, disappointment, fear, anger, and hopelessness, all of which shaped their relationship
with their career paths. Interest and passion emerged as key motivators. One participant explained:

“T am interested in law. .. I don’t like it because it’s the lawy I love it becanse it'’s my interest. If I like something, even the
most difficult task becomes easy. But if I have no interest, I simply cannot do it.” — (P9)

Others described demotivation and difficulty staying engaged:

‘] sat at that desk again in the morning as I chose the Turkish-Matbhs field, but my motivation dropped incredibly. I don’t
want to study at all, but 1 have to, and it is very, very difficuit.” — (P3)

Career experiences were also associated with happiness and creative expression, as another student shared:

It is pure pleasure, entertainment, and bappiness for me. Although 1 did not receive an education, I acted in theater.” —
(P8)

Some participants linked their career journeys to disappointment and a loss of direction:

“When 1 started high school, the excams suddenly went badly. It was an incredible disappointment for me. After that, I lost
interest in education.” — (P6)

Experiences of hopelessness and fear were also present:

“I wanted to quit, but what wonld happen to me then? I had to look for a profession again. It sounded scary. That'’s why
1 continned, but 1 felt very hopeless during that period.” — (P2)

In more intense emotional states, participants reported anger, especially when encountering repeated

frustration:

“Generally, when my emotions reach a certain point, I get angry. When I excperience that emotion again, it makes me even
angrier.” — (P5)
In addition to emotional responses, participants described physiological reactions to career-related stress.
These included somatic symptoms like shortness of breath, sweating, heart palpitations, and even blacking

out:

“Sometimes I can’t breathe, 1 have beart palpitations, I sweat, and sometimes 1 black ont.” — (P2)

These findings indicate that for Turkish university students, career development is not solely a rational
process but one marked by intense emotional and physical experiences that shape their career engagement

and motivation.
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Main Theme 3: Turkish undergraduate and graduate students' views on the difficulties they
experience in the career process

This theme reflects the various challenges and obstacles Turkish undergraduate and graduate students
encounter during their career development processes, including psychological, social, financial, and health-
related difficulties. Table 4 shows the sub-themes and frequency values of the third main theme, the
difficulties experienced by the participants in their career process. Sentences containing the participants'
opinions are included.

Table 4. Difficulties Experienced by Participants
Theme Sub-themes

Psychological Violence
Difficulties Experienced by Participants Social Pressure
Financial Difficulties
Health problems

Under the sub-theme of psychological violence, students described experiences of teacher mobbing, family
discouragement, and peer bullying. One participant recounted the sense of injustice and humiliation
experienced in academic settings:

“We can think of it as teacher mobbing. .. sometimes we are not given our rights in exams, and this can lead to a loss of
motivation in me and a decline in my career.” — (P7)

Another student described emotional abuse from their immediate social environment:

“T was actually bullied by all my family, friends, and relatives. They said, Y ou will not be able to do anything, don't even
take the exam.”” — (P§)

Social pressure, especially rooted in gender inequality and societal expectations, also emerged as a
significant barrier. One participant shared how deeply ingrained gender-based discrimination shaped their
self-worth and career outlook:

“Since primary school, I have experienced gender inequality. Even when 1 knew the answer, 1 didn’t raise my band. 1 grew
up with the feeling that I can’t succeed.” — (P3)

Financial difficulties were among the most frequently cited concerns, including economic hardship,
housing problems, and access to basic resources. These challenges often caused students to feel like a
burden and restricted their ability to plan their futures confidently:

“When 1 graduate, I no longer want to be a burden to my family. .. it becomes very difficult to obtain resonrces. Even
buying books is expensive.” — (K9)
“I bad a problem with accommodation. When 1 first went there, I was alone. .. in an unfamiliar city.” — (P6)

Finally, health problems, particularly physical ailments and surgery, interfered with academic performance
and career progression. One student noted:

“T conldn't go to school a month before the excam due to my health problems. If I didn't have health problems, I conld have
scored higher.” — (P6)

Another reflected on the physical toll of keeping up:
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Sometimes 1 had physical difficulties. .. I was baving tronble keeping up with my body.” — (P10)

These findings indicate that career development for Turkish university students is shaped not only by
educational and occupational factors but also by deeply rooted personal, social, and structural challenges

that require comprehensive support systems.

Main Theme 4: Coping methods of Turkish undergraduate and graduate students regarding the
difficulties they experience in their career process

This theme explores how Turkish undergraduate and graduate students manage the difficulties they face
in their career paths by utilizing various coping strategies, such as emotional regulation, seeking social
support, taking initiative, or engaging in avoidance behaviors, depending on the nature and intensity of the
challenges. Table 5 shows the sub-themes and frequencies of the fourth main theme, the coping methods
related to the difficulties experienced by the participants in their career process. Sentences containing the

participants' views are included.

Table 5. Participants' Coping Methods
Theme Sub-themes

Cognitive Coping Methods
Participants' Coping Methods Emotional Coping Methods
Behavioral Coping Methods
Relational-Social Coping Methods
Spititual/Motivational Coping Methods

Cognitive coping focused on reframing negative thoughts and cultivating a resilient mindset. Students
emphasized the importance of staying mentally strong and reinterpreting perceived failures as
opportunities for growth. One participant refused to let a delay define her progress and instead reframed
her situation positively:

“I could have obsessed abont it, 1 could have told myself 1 lost three years. But I always try to look at the positive side. ..
Even if I start at 25, it is still very early for everything.” — (P6)

Another participant described gaining self-awareness through counseling, which enhanced her confidence

and emotional intelligence:

“You get to know yourself and become aware of your potential. This allows you to love and recognize yourself. .. and they
complete each other after the sessions.” — (P3)

Emotional coping involved recognizing, expressing, and accepting emotions rather than suppressing them.
Participants used emotional expression as a tool for stress relief and embraced acceptance when faced with
unchangeable situations. One participant viewed crying as a direct response to stress, offering emotional
relief:

“We cope with this stress. .. sometimes by crying.” — (P7)
Another noted that verbal expression helped reduce emotional burden:
1 talk about it, I share it... the more I talk, the more I feel relieved.” — (P1)

Acceptance emerged as a key emotional strategy for managing uncontrollable circumstances:
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“Acceptance is important. .. to look for other ways and do something with this acceptance.” — (P2)
“Some things are out of my control. .. even if I go far, someone tells me to give up.” — (P7)

Behavioral coping reflected action-based strategies to regulate emotions and maintain control. Participants
described taking initiative through physical effort, activity, or distraction. One student found motivation
by looking up to self-made individuals:

“There are many people who have succeeded from nothing. .. with the right moves.” — (P9)
Another described how physical exhaustion helped manage internal tension:

T cope with it... not with actions that tire my brain, but physical actions that tire my body, like cleaning.” — (P7)
Engagement in social and leisure activities also functioned as a behavioral outlet:

“T cope by playing games and participating in the activities of the connseling community with my friends at work.” — (P10)

Social-relational coping was centered on receiving emotional and academic support from others. Teachers
and peers played a significant role in helping students navigate difficult times and maintain psychological
stability. One participant appreciated the individualized academic help received from faculty:

T started a few months late, but my professors told me the subjects I missed through private tutoring.” — (P10)
Another highlighted the moral and emotional backing provided by friends:
My circle of friends was generally more supportive becanse they helped me and supported me mentally.” — (P5)

Spiritual and motivational coping involved relying on inner strength, religious belief, or intrinsic
motivation. This helped participants maintain hope and determination even in the face of uncertainty. One
participant described an internal force of courage that kept her moving forward:

“Until I came to university, I had conrage and determination. .. I somebow believed that I could do it.” — (P3)
Another relied on prayer and faith during a crucial decision-making period:
“Ob God, let me choose a good department. .. I was praying life this. 1 really didn't want to lose a year either.” — (P2)

Main Theme 5: Turkish undergraduate and graduate students' views on their needs in the career
process

This theme refers to the specific types of support, guidance, and resources Turkish undergraduate and
graduate students feel they need in order to make informed career decisions, navigate uncertainties, and
progress effectively in their career paths. Table 6 shows the fifth main theme, the sub-themes, and the
frequencies of the participants' needs in the career process, and the sentences containing the participants'
views are included.

Table 6. Participants' Career-Related Needs
Theme Sub-themes

Participants' Career-Related Needs Psychological Needs

Need for Learning and Personal Development

Psychological needs centered on enhancing emotional well-being, boosting self-confidence, and feeling
supported and connected. These needs were particularly prominent in contexts of academic performance,
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self-expression, and navigating interpersonal challenges. The need for self-confidence and emotional
regulation was emphasized by participants who struggled to express themselves in academic settings, even
though they felt confident elsewhere:

“T would like to get support for self-confidence in terms of career and especially to be able to explain myself... at school, in
my presentations or in my expressions, and it pulls me down a lot... I am a person who gets teary-eyed quickly, especially
when I get angry. .. So it would be good if I could get support on this issue.” — (P2)

Support and affirmation from others were seen as rare but invaluable resources that helped students stay

motivated and resilient amid judgment or doubt:

“You have someone who supports you... This is a very special thing in_your career goals. It's really difficult to find such
unconditional support. .. because people have prejudices. .. I attach great importance to receiving support.” — (P3)

A desire for belonging also emerged as a key psychological need, particularly for those who felt socially or

institutionally disconnected:

“I did not have any sense of belonging. .. I don’t know if this feeling was only due to me, but I needed something like that.”
- ([P4)

Participants also expressed a strong desire for guidance in building discipline, professionalism, and effective
learning habits. These needs were driven by their recognition of performance gaps, time mismanagement,
and uncertainty around workplace norms. Difficulties with time management and self-discipline were
common. Students noted inconsistent study habits, poor concentration, and a desire to establish healthier
routines:

“I want to attend these training sessions... But sometimes 1 spend too many long hours and long periods of time on
something. Sometimes 1 don’t study at all. .. I wish I counld do it more regularly.” — (P7)

T waste a lot of time... 1 procrastinate, 1'm not good at time management... I sit in the dorm without studying. 1 play
with my phone, 1 do this and that...” — (P1)

The need for professional competence and communication skills was highlighted by participants who
sought to better understand workplace expectations, especially regarding behavior and self-presentation:

“Bven thongh 1 am not a professional, 1 would like to learn how to bebave, how to talk... I think stance is very
important. .. 1 wonld like to get support for that... to learn how to be professional.” — (P2)

Main Theme 6: Turkish undergraduate and graduate students' views on career counseling

This theme refers to Turkish undergraduate and graduate students’ perceptions, attitudes, and expectations
regarding career counseling services. It explores how they understand the role of career counseling, their
levels of trust in these services, and the extent to which they consider such support beneficial in navigating
their career paths. Table 7 shows the sub-themes and frequencies of the sixth main theme, the participants'
perceptions of cateer counseling, and sentences containing the participants' views ate included.

Table 7. Participants' Perceptions of Career Counseling

Theme Sub-themes
Participants' Perceptions of Career Personal Development and Emotional Support
Psychological Counseling Social Relations and Support

Career and Professional Development
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Many participants described career counseling as a deeply personal and restorative experience. It was seen
as a source of clarity, confidence, emotional relief, and psychological healing, particularly in moments of
indecision or anxiety. One student explained how the sessions helped relieve confusion and contributed
to her emotional well-being:

“Receiving the counseling of a career planner made me feel very relaxed... I felt that my mind was very clear. I didn't know
what to do before, but during and after the sessions. .. 1 was a little bit happier, a little bit closer to what I wanted to do,
and more confident.” — (P3)

Another participant reflected on how timely and clear guidance during field selection would have helped
her develop stronger motivation:

“If she/ be had given me a satisfactory answer when 1 first went for the field selection, I wonld have gained real confidence. ..
I wonld have been more determined and willing.” — (P4)

Career counseling was also described as providing a mental shift or perspective change, empowering
individuals to make decisions more aligned with their values:

“She/ He taught me different perspectives. I can say that I succeeded thanks to him/ ber. In other words, s/ he showed me
what I am mentally, or in terms of my mindset... Counseling is a good thing for people.” — (P5)

For some, the counselot’s symbolic role as a guiding light was emphasized:

“A guide, a lighthouse, a lantern that illuminates your path. I can describe hin/ her life that.” — (P9)

Beyond emotional benefits, students perceived career counselors as helpful figures in navigating complex
social dynamics, such as relationships with family and peers. The counselot's role was viewed as holistic,
addressing not only professional concerns but also interpersonal tensions. One participant expressed this
expanded perspective clearly:

“T think she/ he can belp you in_your human relationships, whether it's with your family or your friends. .. she/ he will
support you in any way possible, morally and materially, no matter how big it is.” — (P5)

In addition to emotional and relational aspects, students also recognized counselors as instrumental in
fostering career readiness, especially when dealing with setbacks or making strategic decisions. One
participant described how counselors can support students not just emotionally but also practically, using
psychological insight to reframe professional experiences:

“She/He can also help with the difficulties and problems experienced while climbing those career steps. .. and knows well
how people react psychologically. So she/ he can also support in that regard. .. by looking from the outside, s/ he can explain
it in a different way or make me realize it.” — (P10)

Main Theme 7: Turkish undergraduate and graduate students' views on career counselors

This theme refers to how Turkish undergraduate and graduate students perceive career counselors, their
roles, qualifications, communication styles, and the kind of support they are expected to provide. It reflects
students’ expectations of counselors not only as career experts but also as emotional guides, mentors, and
accessible role models who can understand their struggles and empower their decisions. The sub-themes
and frequencies of the seventh main theme, the participants' expectations regarding the career counselor,
are shown in Table 8, and sentences containing the participants' views are included.

53



Erol ve Uygur
Kariyer Psikolojik Danismanlzg Dergisi

Table 8. Participants' Expectations of Career Counselors

Theme Sub-themes
Participants' expectations of career psychological Personal Expectations
counselors Professional Knowledge and Skills Expectations

Participants described a strong desire for career counselors to be motivating, sincere, empathetic, realistic,
and human-oriented in their approach. Rather than formulaic advice, students valued counselors who
could adapt their communication and guidance to individual emotional needs and personal struggles. Some
participants emphasized a balance between emotional encouragement and realism. For instance:

“She/ be can be both optimistic and very realistic. She/he needs to be optimistic when I am very depressed. .. but also
realistic in most cases. That also motivates me.” — (P4)

The importance of sincerity and a non-clinical demeanor was underlined by others, who found “over-
professionalism” off-putting:

“She/ he should be like himself. I don’t like this professionalism thing. I am a person who believes in sincerity.” — (P8)

“She/ be should be straightforward with me. .. should clearly tell me what I do well and where I'm wrong. .. and support
me sincerely.” — (P10)

Students also valued interactive reflection, hoping counselors would not only guide, but also help them
self-question and grow:

“She/ he should ask questions that will make me question and improve myself.” — (P7)

Finally, the need for individualized and constructive advice was a repeated theme:

“I wonld ask for advice that is a bit more human-specific. .. something really supportive.” — (P3)

“T wish she/ be had an approach where s/ he shows me the mistakes I made, their consequences, and the benefits 1 would

bave had otherwise.” — (P6)
In addition to emotional and interpersonal traits, participants highlighted the importance of career
counselors’ competence, expertise, and practical experience. Many preferred to receive support from
counselors who had demonstrable success in their field and could offer strategic insight grounded in
experience. One participant emphasized this need for mentorship from experienced professionals:

“I want to get one-on-one coaching from people who are successful in these matters. .. I want to get support in this way as
they are people who have proven themselves.” — (P6)

Others expected professional tools and structured guidance, such as techniques drawn from counseling
psychology:

“Maybe I can overcome it with the professional support of professional people. .. like the speeches and therapies. I would
like to get support for that.” — (P2)

While a few participants were flexible about whether the counselor had deep field-specific knowledge, they
still saw value in their insights:

“Even if he/ she doesn’t have mastery, but just knowledge of my field. .. I think it will benefit me when 1 evaluate bis/ her
contribution.” — (P9)
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Lastly, participants agreed that expertise matters more than simply going through the motions of
counseling:

“If you work with a connselor who can guide you well, who has knowledge and expertise in the subjects you want to progress,
of course, you will achieve very good results. .. 1 believe you should only get it from competent people.” — (P10)

DISCUSSION

In this study, what career means to Turkish undergraduate and graduate students, their experiences,
difficulties, coping methods, needs, and their views on career counselors and career counseling were
examined. Seven main themes and twenty-one sub-themes were obtained in the study. The first finding of
the study is on the knowledge levels of university students about career counseling. When Turkish
university students were asked, "Would you like to get help from a career counselor?", it was observed that
30% of the participants were able to answer the question after it was explained who the career counselor
was and what he/she did. It was found that 40% of them did not know exactly who a cateer counselor
was, his/her duties, and they confused the concepts of psychological counselor and career counselor. It
was observed that 30% of the participants knew who a career counselor was and his/her duties., To the
best of our knowledge, there is no information in the literature regarding this finding, but while the number
of career centers in Tlrkiye was 53 in 2018, it has reached 191 today (Turkish Presidency Human Resources
Office [TPHRO], 2020). In 2023, the number of career centers reached 205 (CBKIO, 2023). The increase
in the number of career centers over time may have resulted in the inability of Turkish undergraduate and
graduate students to fully get used to this changing situation, their insufficient knowledge of who the career
psychological counselor is, and the low number of applications to career centers (Fouad et al., 2000). It
may also indicate that career centers are in the process of development. In Isik's (2007) study about career
centers, it was observed that 26.5% of university students had information about career counseling
services. In addition, a study conducted on the websites of universities shows that 53 out of 165 universities
have a link to a career center (Keskin et al., 2022). This finding supports the lack of information and lack
of knowledge about career centers.

The second finding of the study is related to undergraduate and graduate students' views on the concept
of career. When the views of Turkish undergraduate and graduate students were examined, it was seen that
they expressed their behavioral perceptions of the concept of career as effort, road, ladder, job satisfaction,
and pursuing opportunities. In a study conducted by Kozak and Dalkiranoglu (2013) with graduate
students, it was concluded that it is important to pursue opportunities in order to develop and progress.
In support of this study, in a study conducted by Rasshid and Othman (2020) on Generation Z, it was
stated that this generation prefers opportunities for their career development. In another study, it was
stated that Generation Z is career-oriented and that they go to university to find a job (Selingo, 2021). In
the study conducted by Cetin et al. (2015) with pre-service teachers, it was observed that the participants
explained the concept of career mostly with the metaphor of a ladder. In a study conducted by Aras et al.
(2016) with university students, it was found that Turkish students used the metaphor “road” for the
concept of career. As a result, while Turkish university students expressed careers with metaphors such as
ladder, effort, and road, they may have thought that a career is a long journey and that it can be achieved
by making effort, and that there are steps and obstacles on this road.
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When the emotional perceptions of Turkish undergraduate and graduate students regarding their views on
career were examined, feelings of happiness, failure, courage, and hope came to the fore. In the study
conducted by Aras et al. (2016) with university students, the participants discussed the concept of career
as happiness with the metaphor “rose”, which supports this finding of our study. Turkish university
students may have expressed success in their career journey with the feeling of happiness, and may have
associated it with the feeling of courage because the career journey involves some risks. In addition, the
career process is dynamic, and there are failures in this dynamism. Being able to continue with hope after
failures is important for the continuity of the career process. Therefore, Turkish university students may
have drawn attention to the feelings of hope and failure. These interpretations are also supported by
research indicating that emotional regulation, particularly managing failure and maintaining hope, plays a
crucial role in sustaining career-related motivation and resilience during uncertain or prolonged job search
processes (Heslin et al., 2020).

When the value perceptions of Turkish undergraduate and graduate students regarding their views on
career were examined, it was concluded that materialism (money), social integration, prestige, success, and
learning values were important. In a study conducted by Kozak and Dalkiranoglu (2013) with graduate
students, it was concluded that factors such as prestige, salary, and competence are important for graduate
students. The fact that graduates and university students who embark on an independent life attach
importance to similar values may be due to the need to be respected in career life, to gain a place in society,
and to do their profession well. In addition, when looking at Maslow's hierarchy of needs, having a place
in society and doing a profession well may correspond to the need to belong, and the value of money may
correspond to the need for security to sustain life. This is also supported by person-centered research
showing that students’ career goals are shaped not only by interests but also by intrinsic values such as
achievement, learning, and contribution to society (Rodrigues et al., 2020). In addition, prestige and respect
may correspond to Maslow's need to be respected. The need to learn and achievement may stem from the
need to know and understand, according to Maslow's hierarchy of needs. In the study conducted by Korkut
and Keskin (2016) with university students, it was concluded that success is important for university
students. This finding supports the findings of our study. When perceptions about the concept of career
are examined in general, it can be said that the concept of career has an important place in the lives of
Turkish university students. It has many meanings, such as prestige, money, happiness, and effort. This
shows the subjectivity and versatility of the career concept.

The third finding of the study is related to Turkish undergraduate and graduate students' views on career
experiences. When the views of the students were analyzed, it was seen that they expressed their emotional
career experiences as motivation, interest, and passion. In Gildi and Kart's (2017) study on career
obstacles, it was observed that when the interest level of individuals is low, it can be an obstacle to their
career, and interest is an important factor for career. In addition, similar results were found in Bacanl and
Sarstkoglu's (2019) study with university students. In addition to these studies, in a study conducted on the
career experiences of undergraduate students, one of the students stated that he was oriented towards what
he was interested in in his career and that it was much better to study at university while doing what he
was interested in (McAlexander, 2021). Turkish university students may have chosen the profession they
are curious about and interested in, and may have spent enough effort to achieve this. In addition, it was
observed that Turkish university students explained their emotional career experiences by including
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emotions such as happiness, sadness, fear, and hopelessness. Fear of failure was also mentioned in studies
in the literature (Demirkaya & Sagdig, 2019). It can be said that Turkish university students have a fear of
not being able to achieve their goals in their career processes, feel sad and despair when they cannot achieve
them, and feel happy when they achieve them. In addition, Turkish university students may have
experienced unexpected situations in their career processes, and as a result, they may have experienced a
sense of fear. When the views of Turkish university students on physiological career experiences were
examined, it was observed that they experienced symptoms such as shortness of breath, sweating, and a
desire to sleep. In a study conducted in the literature, it was mentioned that they experienced stress
symptoms such as anger, sweaty palms, shortness of breath, and desire to sleep (Uziim et al., 2018). Turkish
undergraduate and graduate students may have experienced physiological symptoms such as shortness of
breath during an important exam, presentation, or interview in their career processes.

The fourth finding of the study is related to the views of undergraduate and graduate students about the
difficulties they experience in their career processes. When the views of Turkish undergraduate and
graduate students were examined, they stated the difficulties they faced in the field of psychological
violence as teacher mobbing, family pressure, environmental pressure, and peer bullying. In a study
conducted by Bilgic et al. (2019) with university students, it was found that students felt that they were not
cared for enough by academics and that they had problems with the attitudes of academics. In a study
conducted with university students, the attitudes of academics were among the problem areas experienced
by university students. These attitudes were listed as the disproportionate difficulties of the exams, not
providing sufficient support, and not providing support for the needs (Kutluca, 2022). In this study, a few
participants stated that they were humiliated by academics and that academics discriminated between
students. Considering these findings, it can be said that the attitudes of academics towards students are
important for Turkish university students and affect their career process. Another theme emphasized by
Turkish university students is peer bullying. When university students from different cultures come
together, they may experience cultural conflict and may not be able to adapt to cultural differences
(Guveng, 1994). Therefore, peer bullying may have occurred as a result of disruptions in social interaction.
Regarding family pressure, a participant stated that his family kept saying, “You can't succeed because you
do not study, and your brother will succeed because he studies, but you do what you want,” and that he
did what he wanted, and it was a very difficult process. Based on these statements, the lack of support
from the family and the oppressive approach of family members were effective in the family's involvement
in the difficulties experienced by Turkish undergraduate and graduate students in their career processes.

When the views of Turkish undergraduate and graduate students on the social pressure sub-theme of the
difficulties they experienced were examined, they stated the difficulties they experienced as gender
inequality, social perception, and acceptance. Many studies in the literature have concluded that gender
inequality is one of the important obstacles in the career process (Bacanli & Sarsikoglu, 2019; Can &
Solmaz, 2021; Kart & Giildi, 2017; Kozak & Dalkiranoglu, 2013; Kutluca, 2022; Ozbagss, 2023). Gender
inequality may affect the professions that individuals choose in the career process, and there may be
individuals who have to narrow down their professions due to the stereotypes in society (Gottfredson,
2005). In career processes, there may have been glass ceiling syndrome, which includes the prejudices of
male managers that women cannot do a job as well as a man (Korkmaz, 2016). In addition, the fact that
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women's roles in social life (housework, children, etc.) are imposed by society are slightly more than men’s

roles may cause them not to be preferred in business life.

When Turkish undergraduate and graduate students' views regarding financial difficulties were examined,
they stated these difficulties as economic inadequacy, housing problems, and transportation problems.
Many studies in the literature have emphasized that financial issues are among the career obstacles (Kart
& Gildd, 2017; Kutluca, 2022). Turkish u undergraduate and graduate students may have made their career
choices by considering the financial opportunities of professions as important in order to improve their

quality of life.

When the views of Turkish university students regarding their health problems were examined, it was seen

that they have undergone surgery, experienced physical difficulties, and had some health problems. In a

study conducted in the literature, it was seen that the health problems of university students are important,

and mental health is at the forefront. In addition, it was found that mental health can affect the physical

health of Turkish university students (Bilgic et al., 2019). Regarding this finding, one participant stated, “If
I am not doing well mentally, it does not matter if my career is good”.

The fifth finding of the study is related to the views of Turkish undergraduate and graduate students on
the methods of coping with the difficulties they experience in their career processes. When the views of
the students were examined, they stated cognitive coping methods as positive self-talk and awareness. In
a study conducted on academic resilience in the literature, it was seen that inner talk has an important place
among positive coping methods (Sever, 2022). Positive inner talk increases the belief that the person can
do it, and this may bring success. In a study conducted by Tung et al. (2020) with university students, it
was pointed out that the awareness of university students is essential in the psychological counseling
process. In mindfulness-based therapies, one of the contemporary therapies, being aware, is seen as vital
for one's life. Therefore, it may have been important for Turkish undergraduate and graduate students to
first become aware of the situation in order to cope with the difficulties.

When the views of Turkish undergraduate and graduate students on behavioral coping methods were
examined, they stated that these methods as making an effort, being active, and engaging in physical
activities. Studies in the literature have shown that making an effort is important (Adigizel, 2009;
Gumistekin & Giltekin, 2015). In their study on a career theory, Atlt and Canbolat (2023) concluded that
university students have been making efforts for a long time in their careers in line with their goals. Making
an effort may have shown a relaxing effect by doing your best. Turkish university students may have used
being active and engaging in physical activities as a coping method in terms of distraction and directing
attention to another subject. They may have even made efforts by increasing their professional
competencies in order to reach the right career path for them in their professional lives (Bandura, 1989).
In support of this, a participant said, “You need to keep going, I think doors will open, so I think effort is
very important, I don't think anyone should stop trying.”

When exploring how Turkish undergraduate and graduate students cope emotionally, participants
described strategies such as crying, sharing their feelings, and coming to terms with difficult situations.
Turkish university students may have coped by experiencing emotional discharge and expressing their
emotions. Turkish university students' emotional discharge may have relieved them. This finding is

58



Erol ve Uygur
Kariyer Psikolojik Dantsmaniygs Dergisi

consistent with Nikolaev et al. (2023), who emphasized that emotion-focused coping strategies such as
acceptance and emotional discharge play a mediating role in promoting psychological adaptation and well-
being in the face of challenges. Supporting this, one participant stated that expressing her emotions was comforting
and healing for her. Another participant stated that when he felt that he could not cope, he coped by accepting the sitnation
and looking for different solutions. Based on these statements, it is important for Turkish undergraduate and
graduate students to accept the situation and express themselves in order to ensure the continuity of their

careers.

Turkish undergraduate and graduate students described social-relational coping strategies primarily in
terms of the emotional and instrumental support they received from their families, teachers, and peers. In
Coskun's (2018) study with university students, the most common coping resources were support from
friends and family. One participant stated, "Family and envitonment are very valuable; they affect me both
in good and bad ways." Based on this statement, the social support received by Turkish undergraduate and
graduate students may have had an important effect on them not to feel lonely in their career processes
and to make efforts again when they experienced failure. In addition, these social supports may have had
an accelerating effect in helping them achieve their goals more easily.

In the context of spiritual and motivational coping, Turkish undergraduate and graduate students
highlighted the importance of internal strength through self-efficacy and trust in a higher spiritual force.
In a study conducted by Dénmezogullart (2020) with university students, it was seen that self-efficacy had
a significant effect on career decision making. Self-efficacy or belief in a divine power may provide
continuity in the career process. Supporting this, a participant in this study said, "I believed that I could do
it...I was self-focused." Another participant said, "God, please make me enroll in a department where I can
say 'l am glad' even if I don't know." Based on this sentence, in a collectivist society like Tiitkiye with a
high level of spirituality, belief in divine power can be seen as an important resource for individuals to cope
with the difficulties they face. Especially, the socio-cultural structure in Turkiye leads religious beliefs and
spirituality to play an important role in daily life and individual decision-making processes.

The sixth finding of the study is related to the needs of undergraduate and graduate students in their career
processes. When the views of the students were examined, it was seen that their psychological needs came
to the fore and they emphasized the need for psychological supportt, the need to belong, self-confidence,
and emotional control. In Kutluca's (2022) study with university students, lack of self-confidence and lack
of supportive people were among the career challenges. One participant said, "I want to control my emotions,
I want to do my job professionally," tregarding emotional control. Based on these statements, Turkish
undergraduate and graduate students may have wanted to control their emotions in order to do their

profession well. The need to belong may be due to the fact that they want to gain a place in their profession.

When the views of Turkish undergraduate and graduate students regarding their learning and personal
development needs were examined, they stated these needs as professionalism, competence, time
management, and self-discipline. When the studies conducted in the literature were examined, similar
results were reached in terms of competence and professionalism. In a study conducted by Owen (2018)
with university students, it was observed that university students need internship experience. In a study
conducted by Kutluca (2022) with university students, it was concluded that university students need a
better education. In a study conducted by Amabeoa (2020) with female university students, it was
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concluded that time management and self-discipline play an important role in fulfilling their tasks. Turkish
undergraduate and graduate students may need to improve themselves and may want to ensure this order
through time management. In the personal development process of Turkish undergraduate and graduate
students, self-discipline plays a critical role in achieving success and learning goals. During this period,
students are confronted with levels of freedom and responsibility that they have not encountered before.
This new independence requires them to develop skills in managing their own time, study habits, and social
interactions. Self-discipline is central to this process as it helps students achieve their academic, social, and
personal goals. In addition, Turkish university students' need for self-discipline in their personal
development processes forms the basis for their success in their future careers and personal lives.
Individuals with self-discipline can be more resilient in the face of challenges and obstacles (Tinat & Polatct,
2021) and can show the necessary effort to achieve their goals.

The seventh finding of the study is related to Turkish undergraduate and graduate students' views on career
counseling. When the views of Turkish university students on the sub-theme of personal development and
emotional support were examined, they expressed career counseling as a healing, comforting, guiding, and
regulating process. It is a process in which the psychological counselor aims to raise awareness about the
needs of the client. The psychological counselor plays a supportive and helpful role in the face of the
difficulties experienced by the client during the process. In a study by Kaya et al. (2021), they emphasized
the importance of a supportive attitude in the counseling process in order to increase the psychological
well-being of individuals. Turkish university students may have taken these into consideration and stated
that the process was good for them and relaxing. They may have thought that the process was beneficial
in terms of organizing their career lives as it progressed in line with the wishes of Turkish university
students. In addition, psychological counseling is a healing process and involves self-disclosure. In most
of the interviews, university students stated that it was good for them to express themselves and to be
understood. Psychological counseling is a therapeutic process in which clients engage with a mental health
professional who understands them and accepts them unconditionally. Therefore, good communication
with the career counselor may have contributed to Turkish undergraduate and graduate students'
perception of career counseling as comforting and healing,

When the views of Turkish undergraduate and graduate students on career counseling under the sub-theme
of "social relationships and support" were examined, it was seen that they perceive career counseling as a
socially supportive process. In a study conducted by Ouyang et al. (2021) on female adolescents, a
significant difference was observed between students who received social support and those who did not,
and it was concluded that social support reduces the stress of female adolescents. Abay and Abay Celik
(2023) concluded that social support resources are healing in times of disaster. In a study conducted by
McAlexander (2021) with university students, it was concluded that family plays an important role in the
social support sources of university students. University students tend to benefit from the power of social
support in coping with the uncertainty and stress they face while exploring their career paths. While
thinking about their career choices and struggling with the difficulties they face in this field, students can
strengthen their social support systems under the guidance of psychological counselors by considering this
process as a platform of solidarity and understanding.
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When the views of Turkish undergraduate and graduate students on career counseling under the sub-theme
of "career and professional development" were examined, it was seen that they perceive the career
counselor as someone who supports their professional knowledge and skills. In a study conducted by Ozer
(2020), as psychological effects increase, individuals prefer to receive psychological counseling from more
specialized people. One participant stated, “Of course, if you work with a consultant who has knowledge and expertise
in the subjects you want to adpance, you will achieve very good results.” Based on this sentence, it is important for the
career process of the client that the career counselor provides information for the needs of the client,
completes the missing information, or corrects the incorrect information. It is also an indication that the
career counseling process has an informative aspect.

The eighth finding of the study is related to the views of Turkish undergraduate and graduate students on
career counselors. When the participants' thoughts on the sub-theme of "personal expectations" were
examined, they stated that they wanted the career counselor to give advice and to be optimistic, hones,t
and transparent. In addition, they used the lantern metaphor for the career counselor as a guiding person.
To the best of our knowledge, there is no study in the literature regarding this finding. Turkish university
students may have thought that the career counselor illuminates the path they take in their career processes,
so they may have expressed him/her with the lantern metaphor and described him/her as a guide. Cochran
et al. (2012) concluded in a study on the characteristics of effective psychological counselors that openness
and honesty are important, and this finding supports our study. In their study with psychological counselor
candidates, Owen and Dost (2020) found that being helpful and wanting to be helpful were among the
characteristics of psychological counselors, and this finding supports our study. In addition, 60% of the
participants directly or indirectly stated that they asked for advice from the career counselor. Turkish
students do not know much about the healthy process; they think career counseling is a guiding process,
but this is not true. The fact that 60% of the participants asked for advice from a career counselor shows
that students also need suggestions when making career decisions. However, career counseling is defined
as a client-centered process that aims to help individuals make their own decisions freely. Counselors
generally offer resources to help clients gain the necessary knowledge, skills, and awareness to make their
own decisions, avoiding direct advice or guidance. Thus, it is important to consider that students may have
different expectations and needs from the career counseling process and that some students may benefit
from a more directive approach. Due to their uncertainty and anxiety about career decisions, students may
seek more precise and guiding answers. In this context, counselors may need to consider how they can
respond sensitively and supportively to such requests of students while allowing them to make their own
choices. In addition, Turkish undergraduate and graduate students' tendency to seck advice from career
counselors can be associated with culturally determined respect for authority and the need for social
support, and in this context, it is important for counselors to understand these cultural expectations of
Turkish undergraduate and graduate students and guide them.

When the participants' views on the sub-theme of "professional knowledge and skill expectations" were
examined, they stated that they wanted the career counselor to be experienced, successful, and to have
sufficient professional knowledge and good professional skills. In their study on the characteristics of
effective psychological counselors, Lee et al. (2016) concluded that professionalism is important, and this
finding supports our study. In a study conducted by Kline and Pope (1999) on the personality
characteristics of psychological counselors, they concluded that competency is one of the characteristics
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of psychological counselors, and this finding supports our study. Knowledge and skills are among the
competencies that psychological counselors must have (Sue et al, 1992). A study concluded that
professional skills are important for effective counseling (Yilmaz et al, 2022). Therefore, students'
expectations from career counselors emphasize the importance of constantly developing and updating the
professional competencies of counselors, thus pointing to the importance of a professional development
process that will enable counselors to provide more effective and comprehensive support to students.

The last finding of the study is related to Turkish undergraduate and graduate students' desire to receive
career counseling support. When the views of students were examined, 9 out of 10 participants (90%)
stated that they would like to receive career counseling support. In a study supporting this finding, it was
concluded that university students' attitudes towards receiving psychological counseling help were positive
(Lakkis et al., 2023). The participants may have thought that they could meet their spiritual/motivational
and social support needs with a career counselor who accepts them unconditionally. In addition, almost
all of the participants (8) stated that they needed career counseling help, indicating that career counselors
have an important role in career processes. Therefore, this finding shows that students have a great need
for career counseling support due to the difficulties they experience.

CONCLUSION

As a result of the findings obtained from the research, it is seen that Turkish undergraduate and graduate
students have emotional and physiological experiences, and these experiences play an important role in the
career process. In addition to their experiences in their career process, they face many difficulties
(psychological violence, social pressure, financial problems, and health problems). In order to cope with
these difficulties, it was observed that they used skills such as cognitive skills, emotional skills, and spiritual
skills. It is seen that students' career needs include psychological, personal, and learning needs, and they
perceive a career counselor as a source of social-psychological support. In addition, they expect career
counselors to have good professional knowledge/skills.

LIMITATIONS

One limitation of this study is that the gender distribution is not balanced. This issue may be taken into
consideration in future studies. Another limitation of this study is the relatively small and context-specific
sample. The research was conducted with only ten Turkish undergraduate and graduate students using a
maximum variation sampling method. While this approach aimed to capture a range of perspectives, the
limited number of participants restricts the generalizability of the findings. In addition, the data were
collected through self-reported, in-depth interviews, which may be influenced by participants' comfort
level, memory limitations, or social desirability bias. Since the topic of career-related stress and help-seeking
may be considered sensitive or personal by some participants, certain experiences might have been
underreported or selectively shared.

RECOMMENDATIONS

This study is one of the recommendations that informative activities can be conducted for undergraduate
and graduate students about what a cateer counselor is and what his/her duties ate (conferences, seminars,
workshops, etc., can be organized). Undergraduate and graduate students can be encouraged to meet with
career counselors at their university, and if there are not enough career counselors, necessary studies can
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be carried out to increase their number. Career counselors of each faculty can intervene after determining
the needs of their students, and this can be an important step in meeting the needs of university students.
The number of career centers and their staff can be increased. Career centers can increase the number of
studies they carry out. Their services and activities can be disseminated to university students via social
media platforms. Undergraduate and graduate students can be given opportunities such as career fairs,
employer meetings, and internship opportunities so that they can decide how to continue their careers.
One of the findings of this study is the psychological violence that students frequently encounter in their
career processes. A structured system may be established within faculties to facilitate undergraduate and
graduate students in expressing the difficulties they face, such as instructor mobbing, family pressure, and
peer bullying. As part of this system, an anonymous opinion and suggestion box can be implemented to
encourage open and safe communication. In addition, views of university students can be obtained through
anonymous student evaluation forms. Another finding of this study is the pressures experienced by
students during their career processes. In this regard, studies can be carried out to strengthen the
psychological resilience of university students, and awareness-raising studies can be included in these
studies. In cases where the number of career counselors at university career centers is insufficient, support
mechanisms can be developed for students who are compelled to seek private career counseling but face
financial hardship. Additionally, financial assistance such as covering the costs of training programs,
educational materials, and relevant books can be provided to aid students in their career development.
Seminars and informative activities can be carried out at regular intervals to update the knowledge of career
counselors working at universities. Lastly, undergraduate and graduate students with different profiles and
studying in different faculties throughout Tirkiye can be reached, and the number of participants can be
increased. Thus, researchers can reach better findings.
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Genisletilmis Ozet

Girig: Kariyer, 6miir boyu stren, kisinin tercihleri, istekleri ve hedefleri dogrultusunda kendisine ¢izdigi
dinamik bir siirectir (Bursali ve Kok, 2018). Bireyin ¢izdigi kariyer yolunda ilerlemesi mesleki ve sosyal
bircok sorumlulugu beraberinde getirmektedir (Bakioglu ve Inandi, 2001). Bu sorumluluklar ile birlikte
streg, alinan kararlar bakimindan bazen sekteye ugrayabilir. Ciinki bireyler karsilarina ¢itkan zorluklarla
kendi yontemleriyle basa ¢ikmakta giigliik yasayabilirler (Carnevale, 2001). Bireyler basa ¢tkmakta zorluk
yasadiklarinin farkina vardiklarinda ise kariyer psikolojik danismant ile iletisime gecebilmekteditler.

Kariyer psikolojik danismast kiltiirel 6geleri, cinsiyeti, kisilerarasi iligkileri vb. faktdrleri géz 6niinde
bulundurarak danisanlarinin kendi kariyer planlamalarini yapmalarina yardimct olmayr hedeflemektedir
(Dogan vd., 2016). Kariyer psikolojik danigsmasi, bireylerin is deneyimleri; yetenekleri, istekleri vb.
konularda bilgi elde edilerek kariyer psikolojik danisma yaklasimlariyla miidahale etme siirecidir. Kariyer
psikolojik danismasindaki farkliliklarin olusmasinda toplumdaki degisimler ve yenilikler etkili olmustur.
Kariyer psikolojik danigsmasinda ilk olarak Parsons kisilik 6zellikleri ve is uyumunun 6nemli oldugunu
savunmustur. Giiniimiizde ise mesleki gelisme (mesleki bilgi ve becerilerinin giincellenmesi ve gelismesi)
ve mesleki olgunlasma (meslek gelisim gorevlerini yerine getirebilme, bas etmeye hazir olabilme) gibi
kavramlarin daha fazla 6n plana ¢iktigi gérilmektedir (McMahon, 2014; Yesilyaprak, 2011; Yesilyaprak,
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2012). Kariyer siireclerindeki toplumsal degisimlere adapte olmaya ¢alisan iniversite 6grencileri i¢in kariyer
psikolojik danismas1 6nemli bir yer tutmaktadir.

Kariyer psikolojik danigmani, kariyer psikolojik danigmanlgr hakkinda uzman bir egitime sahip kisidir
(Litoiu ve Oproiu, 2012). Kariyer psikolojik danismanlari kariyerleri ile ilgili sorunlar yasayan danisanlarinin
mesleki tercihlerine, meslek yasamlarini etkileyen bazi 6zelliklerinin yenilenmesine veya gelismesine destek
olur. Ayrica danisaninin kendisine uygun bir kariyer plani hazirlamasina yardimct olur. Bununla birlikte
kariyer psikolojik danigmanmin iki temel amaci, danisanlarina mesleki tercihler ve mesleki uyum

konularinda yardim etmesidir

Lisans ve lisansiisti 6grencileri de dahil olmak iizere tim tniversite Ogrencileri kariyer stireclerinde
yasadiklari zorluklarla basa ¢ikabilmek icin kariyer psikolojik danisma yardimi aramaya yonelmektedir.
Kariyer psikolojik danisma yardimi arama, bireyin kariyer strecinde yasadigr giiclikler karsisinda igsel
motivasyon kaynaklarinin yetersizligi ile birlikte dissal kaynaklara ihtiya¢ duymast ve yardim aramaya
yonelmesidir (Cankaya ve Duman, 2010; Gore, Leuwerke ve Krumboltz, 2002). Bakir vd. (2023)’nin Z
kusag: iniversite 6grencileri ile yaptiklar: ¢calismada algilanan dissal kaynaklar icerisinde sosyal destegin yer
aldig1 ve sosyal destegin artmasi ile psikolojik ihtiyaglarinin karsilanmasi arasinda anlaml bir iliski oldugu
gorulmistir. Yapilan diger calismalarda da tniversite 6grencilerinin sosyal destek kaynaklart arasinda en
cok aile ve arkadas cevrelerinin yer aldigint géstermistir (Coskun, 2018; Odact ve Ulken, 2021).

Ogrencilerinin kariyer psikolojik danisma yardimi arama ile ilgili yapilan bazi calismalara bakildiginda, Kése
vd.nin (2021) Gniversite 6grencilerini ¢evresel damgalamanin kariyer psikolojik danismast yardimi arama
tutumunu etkiledigini ve erkeklerin kizlara gére damgalanma korkusunu daha ¢ok yasadiklart gérillmistiir.
Kutluca’nin (2022) yaptigi ¢alismada Universite 6grencilerini destekleyen kisilerin yetersizligi ve kisisel
ozellikleri (¢ekingen, 6zgliven yetersizligi) sebebiyle kariyer psikolojik danigma yardimi arama siirecinde
zotlandiklart gérilmistur.

Alanyazinda kariyer psikolojik danigsma yardimi arama ve kariyer danismanhgina iliskin ¢alismalarin oldugu
gorulmektedir. Fakat bu calismalarda kariyer psikolojik danisma yardimi arama tutumu ile ilgili kendini
damgalama (K&se vd., 2021), 6z yeterlik (Keny ve Cladious, 2020), benlik (Lau vd., 2020), algi ve deneyim
(Lara vd., 2011) gibi degiskenlerle ele alindig1 goriilmustir. Kariyer danismanligy ile ilgili ¢alismalarda ise;
kariyer merkezleri, kariyer merkezlerinden haberdar olup olmadiklari, beklentileri ve tutumlarina iliskin
calismalar yiriitiilmistiir (Isik, 2007; Istk vd., 2022; Kaval ve Gékoglan, 2020; Ozkanan vd., 2022; Zeren
vd., 2017). Dolaysiyla lisans ve lisanststi Ogrencilerinin kariyer psikolojik danisma yardimi arama
davranislarina yonelik gorislerini dogrudan ele alan bir ¢alismaya rastlanmamustr.

Bu calismada ise Ttk lisans ve lisanststu 6grencilerinin kariyer psikolojik danismast yardimi arama ile ilgili
bilgi diizeyleri, kariyer planlamalarinin ve kariyer kararlarinin neler oldugu, kariyer psikolojik danismasi
yardimi aramaya iliskin kaygilari, kariyer psikolojik danigsmasi igin istekleri, ihtiyaclari ve beklentilerinin neler
oldugu incelenmistir.

Yontem: Bu calisma, Turkiye’de kariyer danismanhgmnin; Turk lisans ve lisanstisti 6grencilerinin kariyer
psikolojik danismasi yardimi aramaya iliskin goruslerini incelemek amaciyla gerceklestirilen nitel bir
calismadir. Calismada nitel arastirma yontemlerinden olan fenomenolojik arastirma deseni kullanilmistir.

Bu ¢alismada on Tirk lisans ve lisanstisti 6grencisi ile yapilan gérismeler sonrasinda veri doygunluguna
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ulagildigr gorulmistir. Dolayisiyla calismanin aragtirma grubu gonilli olan on Turk Universite
ogrencisinden olusmustur. Gorisme yapilan Tirk lisans ve lisanststi 6grencileri maksimum ¢esitlilik
orneklemi yontemi kullanilarak secilmistir. Derinlemesine gériismelerden elde edilen veriler igerik analizi

yontemiyle analiz edilmistir.

Bulgular: Turk lisans ve lisanstisti 6grencilerine “kariyer psikolojik danismanindan yardim almak ister
misiniz?” sorusu yoneltildiginde; katiimecilarin %30’una kariyer psikolojik danismaninin kim oldugu, neler
yaptigt aciklandiktan sonra soruya yanit verebildikleri gorulmistir. %40’ inin ise kariyer psikolojik
danismaninin kim oldugunu, gérevlerini tam olarak bilmedikleri ve psikolojik danisman ile kariyer
psikolojik danigsman kavramlarint kanstirdiklan géralmistiir. Katihimeilarin %30’ unun ise kariyer psikolojik
danismaninm kim oldugunu, gorevlerini bildigi goérilmistir. Arastrmanin ikinci bulgusu Gniversite
ogrencilerinin kariyer kavramina iliskin gorusleri ile ilgilidir. Turk lisans ve lisansiistd Ogrencilerinin
gorusleri incelendiginde, kariyer kavramina iliskin davranissal algilarini; ¢aba, yol, merdiven, meslek
doyumu ve firsatlart kovalamak olarak ifade ettikleri gorilmistiir. Bir baska bulguda tniversite
ogrencilerinin kariyer siireclerinde yasadiklart zorluklara iliskin gorisleri ile ilgilidir. Ttrk lisans ve lisanststi
ogrencilerinin gorusleri incelendiginde psikolojik siddet alaninda karsilastiklart zorluklary; 6gretmen
mobbingi, aile baskisi, ¢evre baskisi, akran zorbaligi olarak belirttikleri tespit edilmistir. Basa ¢itkma
yontemlerinde ise bilissel, duygusal, sosyal-iliskisel ve manevi- motivasyonel olarak basa ciktiklan
gorilmustir.

Tartigma ve Sonug: Sonu¢ olarak lisans ve lisansistii 6grencileri igin kariyer psikolojik danismasinin
o6nemli bir yer tuttugu gorilmustir. Kariyer siireclerinde yasadiklari bazi zorluklar oldugu (manevi,
psikolojik siddet vb.) goérulmiis ve kariyer psikolojik danismasina ihtiya¢ duyuldugunu géstermektedir.
Calismaya katilan 6grencilerin (10 katiimer) 9'u (%90) kariyer psikolojik danismast yardimi almak
istediklerini belirtmislerdir. Katilimeilar manevi/motivasyonel, sosyal destege olan ihtiyaglarini kendisini
kosulsuz kabul eden bir kariyer psikolojik danismani ile bu ihtiyaglarini giderebileceklerini dustinmis
olabilirler. Ayrica katilimcilarin neredeyse tamami (871) kariyer psikolojik danismasi yardimina ihtiyact
oldugunu soyleyerek kariyer psikolojik danismaninin kariyer siireclerinde 6nemli bir role sahip oldugunu
ortaya koymustur. Dolayistyla bu bulgu lisans ve lisansiistii 6grencilerinin yasadiklari zorluklar nedeniyle
kariyer psikolojik danismas destegine biiyiik bir ihtiya¢ duyduklarini gostermektedir.

Sinitliliklar ve Oneriler: Bu calismanin sinirhiliklarindan biri cinsiyet dagilminin dengeli olmayisidir.
Sonraki ¢alismalarda bu konuya dikkat edilebilir. Lisans ve lisanststii 6grencileri i¢in kariyer psikolojik
danismaninmn kim oldugu, gorevlerinin neler oldugu konusunda bilgilendirme ¢alismalart yapilabilir
(konferans, seminer, ¢alistay, atolyeler vb. verilebilir). Bu ¢alismanin bulgularindan biri 6grencilerin kariyer
siireclerinde siklikla kargilastiklart psikolojik siddettir. Ogrencilerin yasadiklart bu zorluklart (6gretmen
mobbingi, aile baskisi, akran zorbaligr) ifade etmelerini kolaylastiracak bir sistem kurulabilir, fakiltelerde
goris ve 6neri kutusu olusturulabilir. Buna ek olarak isimsiz 6grenci degerlendirme formlari ile 6grencilerin

gorusleri alinabilir.
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