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Abstract: Consistent findings exist regarding the work-related issues
and negative psychological outcomes that occupational health and
safety (OHS) experts experience. These findings may be interpreted
as OHS experts being prone to certain psychosocial risks at work.
This study aims to explore the demographic and work-related
determinants of psychosocial risks faced by OHS experts and their
quality of life. Data were collected from 101 experts working in the
field of occupational health and safety. The sample was composed of
65 male and 36 female experts aged between 21 and 65. The survey
battery was composed of three groups of measurements:
demographic questions, quality of life items, and NHUMAN PSR-Q
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items. According to the findings, experts in the least experienced
group reported higher psychosocial risks about equipment and work
environment. B-class experts were found to have tighter work
schedules. Those experts who worked in joint health and safety units
were at a disadvantaged position concerning psychosocial risks
associated with heavy work schedules and quality of life. All 17
domains of psychosocial risks were found to be negatively associated
with quality of life. Interpersonal relations subscale was the single
most powerful predictor of quality of life. This study contributes to
the literature by providing a comprehensive approach to psychosocial
risks experienced by OHS experts.

Keywords: psychosocial risk factors, workplace safety, work safety,
occupational safety and health

Gereginden fazla c¢alismamanizi tavsiye edebilmek igin
gereginden ¢ok g¢aligtyorum: Ig giivenligi uzmanlarinda
psikososyal riskler ve yasam kalitesi

Oz: Alanyazinda is givenligi uzmanlarinin deneyimledigi isle ilgili
sorunlar ve olumsuz psikolojik ¢iktilar konusunda tutarli bulgular
mevcuttur. Bu bulgular, is giivenligi uzmanlarinin iste belirli
psikososyal risklere yatkin oldugu seklinde yorumlanabilir. Mevcut
calisma, is givenligi uzmanlarinin karsilastigt psikososyal risklerin
demografik ve isle ilgili belitleyicilerini ve yasam kalitelerini
aragtirmay! amaglamaktadir. Veriler, is gtivenligi alaninda ¢alisan 101
uzmandan toplanmustir. Orneklem, 21-65 yaslari arasinda 65 erkek ve
36 kadin uzmani icermektedir. Anket bataryas: 3 Sl¢iim grubundan
olusmaktadir: demografik sorular, yasam kalitesi maddeleri ve
NHUMAN PSR-Q maddeleri. Bulgulara gére, en az deneyimli
gruptaki uzmanlar, 6zellikle ekipman ve ¢aligma ortamu konusunda
daha yiksek psikososyal risk bildirmislerdir. B sinifi uzmanlarin daha
stkt ¢alisma programlarina sahip oldugu bulunmustur. Bulgular, ortak
saglik ve glvenlik birimlerinde ¢alisan uzmanlarin, yogun calisma
programlart ve yagam kalitesi ile iligkili psikososyal riskler konusunda
dezavantajli bir konumda oldugunu gdstermistir. Psikososyal risklerin
17 alaninin  tamami yagam  kalitesiyle negatif olarak iliskili
bulunmugtur. Kisilerarast iliskiler, is glvenligi uzmanlari arasinda
yasam kalitesinin en glicli tek belirleyicisidir. Bu ¢alisma, is glivenligi
uzmanlarinin deneyimledigi psikososyal risklere kapsamli bir yaklagim
sunarak mevcut literatiire katkida bulunmaktadir.
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Anahtar kelimeler: psikososyal risk etmenleri, isyeri giivenligi, is
guvenligi, is saglig ve gtivenligi

Introduction

According to the latest statistics, Tiirkiye is ranked 11% in the list of countries with
highest rates of non-fatal occupational injuries and ranked 10% in the list of
countries with highest rates of fatal occupational injuries per 100 000 workers
(International Labour Organization [ILO], 2025). The wurgent need for
improvement regarding this issue highlights the critical role that occupational
health and safety (OHS) experts play in achieving safer workplaces for all.
Titles, roles, and responsibilities of individuals working in the occupational

health and safety field have been diverse across countries (Pryor et al.,, 2019).
According to legal regulations in Turkiye, occupational health and safety experts
are responsible for providing guidance, conducting risk assessment, maintaining
surveillance of the work environment, managing education/training activities and
recordkeeping, and cooperating with relevant parties (Is giivenligi uzmanlarinin
gbrev, sorumluluk ve egitimleri [Regulation on the duties, responsibilities and
training of occupational safety experts], 2012). Tirkiye also agreed to put Labour
Inspection Convention, 1947 (No. 81) into force as of 1951, which states that the
number of experts should be sufficient to effectively conduct their duties
depending on the importance of experts’ duties, their material resources, and
practical conditions regarding the work (International Labour Organization, 1947).

Despite the presence of comprehensive legal regulations, Turkiye is among
the countries with the fewest experts per employee (International Labour
Organization, 2025), which results in experts having issues in effectively
conducting their duties. There is a wealth of research regarding the issues that
occupational health and safety experts face, which are further explored below. It
should be noted that a vast majority of these studies employed interviews as the
data collection method and descriptive statistics for the analysis, which indicates a
lack of research using inferential techniques.

Issues Faced by OHS Experts

Several studies examined the issues faced by occupational health and safety experts
in Turkiye. In one of these studies, Arslan and Ulubeyli (2016) reported that the
major issues that OHS experts experience were employer interventions, feeling of
being dependent on the employer, inadequate working and auditing hours, and
receiving the salary from the audited company. More recent work shows that
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dependence on employer remains an issue for OHS experts, since termination of
work and payment of salary can be used as leverage by their employers (Erkanlt
Bagbuytk, 2023). In another study, Taskiran (2016) stated that audit mechanism
was ineffective due to problems such as the dynamics of employer-expert
relationships (i.e. imposing sanctions to the employer as part of their duty, while
being paid by the same employers), heavy workloads, and being underpaid,
especially in the joint health and safety units. Baskan Takaoglu et al. (2018) claimed
that issues in education/training (e.g. time pressure, unwillingness of employees,
lack of safety culture), financial problems (e.g. being underpaid, heavy workload,
employers providing a low budget for OHS activities), and legal issues (e.g.
limitations in authorization, being held responsible for accidents) were common
among experts. Similarly, Erdogan and Geng¢ (2023) reported that poor
communication and cooperation were the most prominent problems between
OHS experts and other OHS personnel, whereas not caring about safety as well as
not fulfilling safety requirements were the most prominent problems between
OHS experts and other employees. Taken together, these studies suggest that the
occupational health and safety experts face several issues that remain unsolved.

Psychological Outcomes among OHS Experts

Another line of research deals with negative psychological outcomes among
occupational health and safety experts in relation to various demographic variables.
For instance, Aytag et al. (20106) reported that differences were observed in stress
and burnout levels of OHS experts based on gender, certificate class, and working
conditions. Specifically, female experts, B and C class certificate holders, and those
working in joint health and safety units and public workplaces showed increased
symptoms of stress and burnout. Their findings regarding group differences were
supported by the path analysis they conducted. Importantly, work stress was found
to be negatively associated with commitment, which was positively associated with
occupational health and safety performance (Olcay et al., 2021).

Similar to Aytag et al. (2016), Tuna (2021) found group differences among
occupational health and safety experts in terms of certificate class and working
conditions. He claimed that experts holding B or C class certificates, and those
working in joint units had higher trait anxiety levels compared to those holding an
A class certificate and those working individually. Moreover, results of his
regression analysis indicated that the work-related problems of OHS experts (e.g.
lack of awareness by the employer, employees not caring about safety, and so on)
explained 23% of the variance in trait anxiety levels of experts. Other studies
reported several group differences based on work experience, gender, certificate
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class, and working conditions in terms of satisfaction with work (Cerev, 2018;
Karakaya, & Sanci, 2017), and satisfaction with life (Ayta¢ et al, 2020). These
tindings highlight the relationship between demographic and work-related factors,
and psychological issues.

Psychosocial Risks among OHS Experts

As described above, consistent findings exist regarding the work-related issues and
negative psychological outcomes that occupational health and safety experts
experience. These findings may be interpreted as OHS experts are susceptible to
certain psychosocial risks at work. Psychosocial risks in the context of occupational
health and safety can be defined as increased likelihood of experiencing stress due
to the design or management of work (International Labour Organization, 2022).
ILO lists several common psychosocial risks including job content or task design,
workload and pace, job control, environment, equipment, organizational culture,
interpersonal  relationships, roles, career development, and home-work
interference. According to another recent conceptualization by Leka and Jain
(2024), a psychosocial risk is the potential of a psychological hazard, which may
stem from work organization or design and management (e.g. work demands,
rewards, interpersonal relationships), to cause harm. Comparing the two
definitions, it can be inferred that design and management of work is an integral
component of psychosocial risks.

The laws of many industrialized countries recognize psychosocial risks as a
priority area, yet their implementation appears insufficient (Jain et al, 2021).
According to the findings of Sahan et al. (2021), psychosocial risk assessment is
not performed regularly and there is a need for guidelines identifying standard
approaches in Tirkiye. One potential cause of insufficient implementation could
be that psychosocial risk factors are difficult for the experts to evaluate due to
being “invisible” (Johnstone et al., 2011). In other words, the covert nature of
these risks could potentially hinder their detection and management.

The first step in the management of psychosocial risks is to define the
psychosocial hazards, and this is done through several standardized questionnaires
(Akkaya, & Ocaktan, 2023). An important step in the assessment of psychosocial
risks was the development of NHUMAN PSR-Q, which is a comprehensive tool
measuring psychosocial risks (Kiiciik et al, 2023). NHUMAN PSR-Q was a
valuable contribution to the assessment of psychosocial risks, since it was
developed in the Turkish context in line with national and international standards.

Regardless of the measurement tool, psychosocial risks have begun to
attract attention from researchers working in the occupational health and safety
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tield in Turkiye in recent years. Research examined psychosocial risks among
employees from a variety of sectors including healthcare workers (Babaoglu, &
Bahar, 2024; Gultekin Sakar et al., 2024; Kirilmaz et al,, 2016), academicians
(Baykan, & Senemtast Unal, 2022), miners (Istk et al., 2022a; Mutlu, & Kalkan,
2023), textile workers (Arkan Demiral et al, 2023), and so on. However,
psychosocial risks among occupational health and safety experts were not
investigated previously. It is important to investigate psychosocial risks among
OHS experts, since previous research reported job-specific differences in the
psychosocial risk profiles (Stauder et al, 2017). In that sense, examining the
psychosocial risk profile of OHS experts could represent the first step in
identifying the priority intervention areas in resolving the above-mentioned work-
related issues. Previous work examining the work-related issues of OHS experts in
Tirkiye, including the psychosocial risks they faced, relied heavily on qualitative
research methods (Arslan, & Ulubeyli, 2016; Erdogan, & Geng, 2023; Erkanh
Basbytik, 2023; Karakuyu, & Erdogan, 2017; Taskiran, 2016). The current study
adopts a quantitative approach in identifying psychosocial risks, which is the novel
aspect of this work.

Purpose of the Study

Based on the available research, the current study aims to explore the demographic
and work-related determinants of psychosocial risks faced by OHS experts and
their quality of life. Moreover, the relationship between these psychosocial risks
and quality of life will be explored. In other words, the 2 research questions
addressed by this work are: “Are there any differences in the psychosocial risk
exposure and quality of life across OHS experts with different demographic and
work-related characteristics?” and “Are psychosocial risks associated with quality
of life among OHS experts?”.

Quality of life corresponds to the extent to which the person’s life meets the
standards of a good life (Veenhoven, 2023). The term is often used
interchangeably with subjective well-being, which is composed of affect, general
life satisfaction, and satisfaction with specific domains including work, health, and
so on (Theofilou, 2013). Quality of life is an important variable of interest,
considering its consistent association with lower mortality risk (Phyo et al., 2020).
As mentioned above, several studies explored work-related problems and
psychological outcomes among OHS experts, yet the psychosocial risks they were
exposed to have not been explored systematically or in relation to quality of life
before. Hence, this study is the first, to the best of the authors’ knowledge, to
explore psychosocial risks and their relation to quality of life among OHS experts.
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Considering the previous research reporting group differences based on
certificate type and working conditions (Ayta¢ et al., 2016; Aytag et al., 2020),
similar group differences are expected in terms of both psychosocial risks and
quality of life. Furthermore, psychosocial risks are expected to be negatively related
to quality of life among OHS experts, based on the similar associations between
work-related problems and stress (Tuna, 2021).

Method

Participants

Data were collected from 101 experts working in the field of occupational health
and safety. Their age ranged between 21 and 65 (M = 41.75, SD = 9.64). The
sample was composed of 65 male and 36 female experts. Of these 101 participants,
93 had occupational health and safety expert certificate (48 had A-class, 29 had B-
class, and 15 had C-class certificate, 1 missing) and 8 had other certifications such
as the National Examination Board in Occupational Safety and Health (NEBOSH)
International Diploma. On average, they were actively working in the field of
occupational health and safety for 10.45 years (5D = 6.26). The participants joined
the study from various cities in Turkiye including Aksaray, (N = 5), Ankara (N =
36), Antalya (N = 2), Aydin (N = 2), Balikesir (N = 4), Bursa (N = 2), Diyarbakur
(N = 1), Gaziantep (N = 1), Hatay (N = 1), Istanbul (N = 10), Izmir (N = 23),
Kocaeli (N = 5), Kitahya (N = 2), Malatya (N = 1), Mersin (N = 1), Sivas (N = 1),
Tekirdag (N = 1), Yalova (N = 2), as well as north of Iraq (N = 1). Finally, 32
participants worked at joint health and safety units, 33 worked full-time at private
companies, 20 worked at public companies, 1 worked part-time individually, 2 gave
external consultation, and 12 were retired yet actively working.

Procedure

Before starting data collection, ethical approval was obtained from the Middle East
Technical University Human Subjects Ethics Committee (Protocol no: 0557
ODTUIAEK-2024). An online survey battery was formed using Google Forms,
including an informed consent, demographic questions, quality of life
measurement, and NHUMAN PSR-Q. Data collection started on 29 November
2024 and ended on 19 January 2025. Snowball and convenience sampling methods
were used in reaching potential participants. The researcher recruits’ people by
asking the small number of available participants to suggest potential participants’
names with snowball sampling method. Convenience sampling is a method with
no clear patterns in recruitment, meaning that whoever is available to the
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researcher is invited to the study. Both methods are considered as non-probability
sampling methods, where the members of the study population do not have an
equal chance to participate in the research (Galloway, 2005). Snowball sampling is
particularly a favorable technique when the sample is consisted of a specific group
of individuals. Since the main inclusion criterion of this study was working in the
tield of occupational health and safety, these two methods were thought to be
more efficient. Eligible participant candidates in the researchers’ social networks
were invited to the study by social media channels. Also, they were asked to share
the survey link with their own eligible contacts.

Instruments

The survey battery was composed of 3 groups of measurements: demographic
questions, quality of life items, and NHUMAN PSR-Q items. Demographic
questions included age, gender, type of certificate, active work experience (in
years), current city of work, and working conditions. Following the demographic
questions, the participants responded to 2 items regarding their quality of life.
These were: “How would you rate your quality of life?” and “How satisfied are you
with your health?”. The 2 items were taken from the World Health Organization’s
longer survey of quality of life (World Health Organization, 2024). Together these
2 items represent an overall indicator of quality of life, therefore their average was
computed to obtain an overall score of quality of life in the analyses.

In the third part of the online survey battery, the participants responded to
NHUMAN PSR-Q. This instrument contains 84 items rated on a 5-point Likert
type scale (0 = Strongly disagree, 5 = Strongly agree) and measures psychosocial
risks at work in terms of 17 domains (Kigtk et al., 2023). These domains were:
leadership (12 items), harassment (4 items), respect (4 items), career development
(5 items), interpersonal relations (4 items), bullying (6 items), work-life balance (4
items), recognition (7 items), violence (4 items), support (5 items), workload (3
items), task design (8 items), work schedule (3 items), organizational change
management (3 items), job control (3 items), equipment (5 items), and work
environment (4 items). Higher scores in each domain indicate increased
psychosocial risk levels. The Cronbach alpha internal consistency values for the 17
domains were calculated as .96 for leadership, .86 for harassment, .92 for respect,
.93 for career development, .83 for interpersonal relations, .86 for bullying, .89 for
work-life balance, .95 for recognition, .94 for violence, .91 for support, .94 for
workload, .96 for task design, .85 for work schedule, .92 for organizational change
management, .87 for job control, .93 for equipment, and .91 for work environment
in this study.
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Statistical Analyses

Initially, group differences in quality of life and psychosocial risks were examined.
Specifically, differences in the outcome variables were explored based on gender,
work experience, certificate class, and working conditions. In doing so, several
one-way between-subjects analyses of variance (ANOVA) were conducted. When
the homogeneity of variances assumption was violated, the robust Welch statistic is
reported instead of the standard F statistic. In case of obtaining a significant result,
post-hoc comparisons were made using Bonferonni correction for standard
analyses and Games-Howell correction for robust analyses.

Next, the associations between psychosocial risks and quality of life were
investigated. In exploring these associations, Pearson correlation coefficients were
computed, and a regression analysis was conducted. All the analyses were run using
the Statistical Package for the Social Sciences (SPSS, version 28.0).

Results

Group Differences

The first set of ANOVAs compared male and female experts’ psychosocial risk
levels and quality of life scores. According to the results, no significant group
differences were observed in terms of the 17 domains of psychosocial risks and
quality of life levels.

The second set of ANOVAs compared those experts who had been actively
working in the field for 1-5 years, 6-10 years, and 11 or more years. According to
the results, the experts showed significant differences in terms of harassment (F(2,
98) = 3.40, p < .05, 72 = .07), task design (Fwus(2, 42.07) = 3.35, p < .05, 77 = .07),
organizational change management (Fyus(2, 42.76) = 3.71, p < .05, 77 = .07),
equipment (F(2, 98) = 3.98, p < .05, 72 = .08), and work environment (F(2, 98) =
4.30, p < .05, 72 = .08). According to post-hoc comparisons, no group differences
were observed in terms of harassment, task design, and organizational change
management. Those experts with 1-5 (M = 2.34, §D = 1.02) years of experience
reported higher levels on equipment compared to those with 11 or more (M =
1.74, §D = .62) years of experience. Those with 6-10 (M = 2.16, SD = .95) years of
experience did not differ from both groups in terms of equipment. Similatly,
experts with 1-5 (M = 2.58, §D = .95) years of experience reported higher levels of
work environment in comparison with those with 11 or more (M = 1.80, §D =
.88) years of experience. Those with 6-10 (M = 2.01, §D = .98) years of experience
did not differ from both groups in terms of work environment.
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The third set of ANOVAs compared the occupational health and safety
experts based on their certificate class. According to the findings, the experts
showed significant group differences in terms of violence (Fus(3, 26.17) = 3.44, p
< .05, 72 = .08), and work schedule (F(3, 96) = 3.53, p < .05, 77 = .10). Post-hoc
comparisons did not yield a significant result for violence. However, it was found
that B-class experts (M = 2.45, SD = 1.19) reported higher scores on work
schedule compared to A-class experts (M = 1.75, SD = .70). C-class experts (M =
2.00, SD = .90) and other experts (i.e. holding other certification; M = 2.00, SD =
.91) did not differ significantly from any of the groups.

In the fourth and last set of ANOVAs, experts were compared based on
their working conditions. In this section, the 12 retired experts were distributed
into other categories based on their second answer to the question regarding their
workplaces. Specifically, 5 experts stated working at joint OHS units, 4 experts
stated working full-time at private companies, and 3 experts stated working part-
time individually. Due to a low number of participants in the other conditions,
only those working at joint units, private companies, and public companies were
included in the analysis. The results showed that experts differed based on
harassment (Fius(2, 42.46) = 3.41, p < .05, 77 = .07), work schedule (F(2, 91) =
3.80, p < .05, 72 = .08), and quality of life (F(2, 91) = 3.24, p < .05, 72 = .07) levels.
Post-hoc comparisons did not yield a significant result for harassment. On the
other hand, it was found that those who worked at joint OHS units (M = 2.29, §D
= 1.03; M = 3.07, SD = .71, respectively) scored higher on work schedule
compared to those who worked at public institutions (M = 1.62, §D = .77) and
also scored lower on quality of life compared to those who worked full-time at
private companies (M = 3.43, §D = .53).

Relationship between Psychosocial Risks and
Quality of Life

Pearson correlation coefficients were calculated to examine the bivariate
relationships between the demographic variables, psychosocial risk domains, and
quality of life among OHS experts. According to the results, work experience was
negatively correlated to equipment (r = -.24, p < .05) and work environment (r = -
22, p < .05). In a similar vein, monthly income was negatively associated with
equipment (r = -.25, p < .05) and work environment (r = -.23, p < .05); but
positively correlated to quality of life (r = .37, p < .001).

All 17 domains of psychosocial risks were negatively correlated with quality
of life among OHS experts. To specify, Pearson correlation coefficients were -.25
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(p < .05) for leadership, -.24 (p < .05) for harassment, -.22 (p < .05) for respect, -
27 (p < .01) for career development, -.37 (p < .001) for interpersonal relations, -.35
(p < .001) for bullying, -.24 (p < .05) for work-life balance, -.23 (p < .05) for
recognition, -.30 (p < .01) for violence, -.26 (p < .01) for support, -.24 (p < .05) for
workload, -.30 (p < .01) for task design, -.32 (p < .01) for work schedule, -.29 (p <
.01) for organizational change management, -.31 (p < .01) for job control, -.36 (p <
.001) for equipment, and -.34 (» < .001) for work environment.

A multiple regression analysis was conducted to explore the relationship
between psychosocial risks and quality of life further. In the analysis, quality of life
was the outcome variable. Based on its significant correlation to quality of life,
monthly income was entered at the first step as the control variable. At the second
step, 17 psychosocial risk domains were entered as the main predictor variables.
The forward selection method was chosen to understand which domain(s) make
the highest contribution in explaining the variance in quality of life. According to
the results, models were significant at both first (F(1, 99) = 15.31, p < .001, .Ad/.R?
=.13) and second (F(2, 98) = 17.53, p < .001, Adj.R? = .25) steps. Monthly income
was positively associated with quality of life at the first step (6 = .37, p < .001),
whereas both monthly income and interpersonal relations were associated with it at
the second step (f = .36, p < .001; § = -.36, p < .001, respectively). As the score on
interpersonal relations increased, life quality decreased among OHS experts. In
other words, as the work-related interpersonal relations worsen, quality of life
declines.

Discussion

This study examined the relationship between demographic variables, psychosocial
risks, and quality of life among OHS experts. In examining these relationships,
several group comparisons were made. According to the findings, occupational
health and safety experts did not differ in terms of psychosocial risks and quality of
life based on their gender. This was in accordance with Tuna (2021), and Karakaya
and Sanct’s (2017) non-significant findings across genders on trait anxiety, and
satisfaction with work. However, other studies reported significant differences
between male and female OHS experts in terms of stress and emotional exhaustion
(Aytag et al., 2010), satisfaction with work (Cerev, 2018), and happiness (Aytag et
al., 2020). Hence, findings seem to be inconsistent in terms of psychological
outcomes among male and female occupational health and safety experts.

This study found that experts in the least experienced group reported higher
psychosocial risks, specifically concerning equipment and work environment. This
was in line with Cerev’s (2018) finding that more experienced experts had higher
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work satisfaction. In fact, these two domains, along with others, were also found to
be negatively correlated with quality of life in this study. It is possible that
insufficiencies in equipment and challenging work conditions might hinder work
and life satisfaction among less experienced experts. Further studies should be
conducted to explore the potential causal relationships between these variables.

Comparisons based on certificate class are common in the existing literature.
For instance, Cerev (2018) found that B-class certificate holders experienced
higher work satisfaction. On the other hand, Aytac¢ et al. (2016) and Tuna (2021)
found that B and C-class holders had higher stress and burnout levels.
Additionally, Aytac (2020) reported higher happiness and life satisfaction among
A-class certificate holders. In this study, B-class experts were found to have tighter
work schedules, aligning with the findings of Aytac et al. (2016), Tuna (2021), and
Aytag et al. (2020). Similar to the findings regarding gender, certificate class-based
comparisons yield inconsistent results and require further investigation.

In this study, occupational health and safety experts’ work schedules and
quality of life levels differed based on their working conditions. Specifically, the
findings showed that those experts working in joint health and safety units were at
a disadvantage concerning psychosocial risks associated with heavy work schedules
and quality of life. This finding was in line with previous studies reporting
excessive work hours and insufficient salaries among OHS experts working at joint
units (Aca, & Goze, 2020; Baskan Takaoglu et al.,, 2018; Karakuyu, & Erdogan,
2017; Taskiran, 2016). In addition, Karakuyu and Erdogan (2017) found that
satisfaction with work was rated as very low among 14%, low among 20%,
moderate among 47%, and high among 18% of OHS experts working at joint
units. None of the 49 experts in their study reported being highly satisfied with
their work. Importantly, Ozenir (2021) reported that heavy workload is associated
with an increased intention to leave both the job and the occupation among OHS
experts, and this relationship was mediated by emotional exhaustion. When these
findings are interpreted as a whole, importance of identifying psychosocial risks
associated with work conditions, especially among those experts working in joint
OHS units, is highlighted.

An important finding of this work was the consistent negative associations
between psychosocial risks and quality of life among OHS experts. All of the 17
domains of risks were negatively associated with quality of life. Further, after
controlling for the effects of monthly income, interpersonal relations subscale
emerged as the single most powerful predictor of quality of life among OHS
experts. Hazards related to interpersonal relations include, but are not limited to,
social or physical isolation, interpersonal conflict, poor relationships with
supervisors, and poor social support (Leka, & Jain, 2010). Work requirements of
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OHS experts requires them to maintain communication with a wide range of
individuals, including employees, employee tepresentatives, supervisors, and
managers. It is highly likely that the demands of different groups conflict with each
other, resulting in interpersonal issues standing out compared to other
psychosocial risk factors. Previous research found that interpersonal relations
dimension yielded the second highest correlation and regression coefficients with
stress, following work role (Zivkovi¢ et al., 2021). A similar finding was reported in
Isik et al.’s (2022b) study, in which they reported that psychosocial risks related to
social support and sense of community negatively predicted well-being among coal
miners. The links between poor interpersonal relations, and poor quality of life and
job satisfaction have also been well-documented in the international literature
employing samples from various occupations (Asante et al., 2019; Goetz et al.,
2015; Lincke et al., 2021).

Strengths, Limitations and Suggestions

According to the Labour Inspection Convention, the number of occupational
health and safety experts should be enough to allow them to effectively conduct
their duties. Unfortunately, both ILO statistics and previous studies conducted in
Turkiye indicate that OHS experts have a high workload, in addition to other
issues, that predispose them to psychosocial risks at work. The current study was
the first to explore these psychosocial risks and their relation to quality of life
among OHS experts actively working in the field. Whereas previous studies
examined various psychosocial risks in isolation through group comparisons (i.c.
by gender, experience, certificate class, and so on), this study adopted a more
comprehensive approach and conducted similar group compatisons in a wider
array of psychosocial risks. Also, interrelations between these risks and quality of
life were examined for the first time, to the best of the authors’ knowledge.

The study provides valuable insights regarding the specific risks present
among different groups of experts. On the other hand, it also bears several
limitations. One of these limitations is about the sample size. According to the
unofficial statistics, there were 137,959 OHS experts in Tirkiye at the end of 2022
(Gakar, 2022). Unfortunately, data was collected from a relatively small portion of
the study population. Hence, future studies should aim to replicate the findings
with a larger sample. Additionally, due to the correlational nature of the analyses, a
causal link cannot be established between psychosocial risks and quality of life.
Other researchers could investigate the causal links between psychosocial risks and
quality of life, as well as other outcome measures such as psychological symptoms.
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Conclusion

Occupational health and safety experts search for hazards at the workplace
that may cause harm to other people, yet they are being exposed to several
psychosocial hazards while conducting their duties. This study contributes to the
available literature by providing a comprehensive approach to psychosocial risks
experienced by occupational health and safety experts. According to the findings,
experts are exposed to different risks based on their experience, certificate class,
and working conditions. The work schedule was an important risk factor for B-
class experts and those working at joint units. This finding implies that the working
conditions of OHS experts need improvement, which was a widely reported
tinding in previous studies as well.

Importantly, psychosocial risks that they face may negatively influence the
life quality of OHS experts. Among others, interpersonal relations subscale was the
dimension that stood out. This shows that what happens at work does not stay at
work. Findings of this study are important since increase in the psychosocial risk
exposure is associated with deteriorated physical and mental health (Fernandes, &
Pereira, 2016; van der Molen et al., 2020), in addition to quality of life. OHS
experts play a pivotal role in providing safe workplaces for employees, yet they
cannot do it at the expense of their own well-being. Results of this study show that
improving interpersonal relationships between the involved parties could be
considered as a priority area in increasing life quality of OHS experts. Considering
the previous findings regarding the work-related problems of this group (Arslan, &
Ulubeyli, 2016; Erdogan, & Geng, 2023; Erkanli Basbuytik, 2023; Taskiran, 2010),
decreasing the dependence on employers and improving communication and
cooperation between all stakeholders become conspicuous in relation to
interpersonal relations.

Genisletilmis Ozet

Giincel istatistiklere gére Tirkiye, Sliimciil olmayan is kazasi oranlarinin en ytiksek
oldugu tlkeler listesinde 11. sirada, 100.000 calisan basina Slimctl is kazast
oranlarinin en yiksek oldugu tlkeler listesinde 10. sirada yer almaktadir
(Uluslararast Calisma Orgiitii [ILO], 2025). Bu konuda acil iyilestirme ihtiyact, is
givenligi uzmanlarinin herkes i¢in daha giivenli isyerleri elde etmede oynadigt kritik
rolii vurgulamaktadir.

Aytag vd. (20106), 1s glivenligi uzmanlarinin stres ve tikenmislik diizeylerinde
cinsiyete, belge simifina ve c¢alisma kosullarina gore farkliliklar bulundugunu
bildirmistir. Ozellikle kadin uzmanlarin, B ve C sinifi belge sahiplerinin ve ortak
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saglik ve gtivenlik birimlerinde ve kamuda calisan uzmanlarin stres ve tiikenmislik
belirtilerinin daha yitksek oldugu raporlanmistir. Arastirmanin grup farkliliklarina
iliskin bulgulari, yol analizi ile de desteklenmistir. Bir diger ¢alismada da is stresinin
ise baglilikla negatif iligkili oldugu, bunun da is saghigt ve giivenligi performanstyla
pozitif iliskili oldugu bulunmustur (Olcay vd., 2021).

Alanyazinda mevcut bulgular, is giivenligi uzmanlarinin isyerinde belirli
psikososyal risklere yatkin oldugu seklinde yorumlanabilir. Ts sagligi ve giivenligi
baglaminda psikososyal riskler, isin tasarimi veya yonetimi nedeniyle stres yasama
olastliginin artmast olarak tanimlanabilir (Uluslararast Calisma Orgiitii, 2022). ILO,
is icerigi veya gOrev tasarimi, is yikd ve hizi, is kontrold, cevre, ekipman, 6rglit
kaltard, kisilerarast iligkiler, roller, kariyer gelisimi ve ev-is miidahalesi gibi yaygin
psikososyal riskleri listelemektedir. Psikososyal riskler son yillarda Turkiye'de is
sagligt ve giivenligi alaninda ¢alisan arastirmacilar  tarafindan ilgi  gbérmeye
baglamustir. Arastirmalar saglik calisanlart (Babaoglu ve Bahar, 2024; Gultekin Sakar
vd., 2024; Kirilmaz vd., 2016), akademisyenler (Baykan ve Senemtast Unal, 2022),
madenciler (Isik vd., 2022a; Mutlu ve Kalkan, 2023), tekstil is¢ileri (Arkan Demiral
vd., 2023) dahil olmak tzere ¢esitli sektérlerden calisanlar arasindaki psikososyal
riskleri incelemistir. Ancak daha 6nce is givenligi uzmanlarinda psikososyal riskler
arastirtlmamistir.

Mevcut alanyazina dayanarak, bu calisma is glivenlifi uzmanlarimin
karsilastigi psikososyal risklerin demografik ve isle ilgili belitleyicilerini ve yasam
kalitelerini arastirmay1 amaglamaktadir. Ayrica, psikososyal riskler ile yasam kalitesi
arasindaki iligki bu ¢alisma kapsaminda arastirilacaktir. Yukarida belirtildigi gibi, bir
dizi ¢alisma is glivenligi uzmanlart grubunda isle ilgili sorunlart ve bunlarla iligkili
psikolojik sonugclart arastirmustir, ancak maruz kaldiklari psikososyal riskler daha
once sistematik olarak arastilmamustir. Dolayisiyla, bu calisma is giivenligi
uzmanlari arasinda psikososyal riskleri aragtiran ilk ¢alismadir.

Yontem

Veriler, is glivenligi alaninda calisan 101 uzmandan toplanmistir. Yaslari 21 ile 65
arasinda degismektedir (M = 41,75, SD = 9,64). Orneklem 65 erkek ve 36 kadin
uzmandan olugmaktadir. Bu 101 katlimcidan 93" is givenligi uzmani sertifikasina
(48 A sinufi, 29 B smufi ve 15 C sinufi, biri eksik) ve 8' Ulusal s Saglig ve Giivenligi
Sinav Kurulu (NEBOSH) Uluslararast Diplomast gibi diger sertifikalara sahiptir.
Katilimailar is giivenligi alaninda ortalama 10,45 yildir aktif olarak calismaktadirlar
(85 = 06,20). 32 katithmet ortak saglk ve glvenlik birimlerinde, 334 6zel sirketlerde
tam zamanl, 20'si kamu sirketlerinde, biti bireysel olarak yar1 zamanl, ikisi disaridan
danismanlik seklinde ve 12'si emekli olmasina ragmen aktif olarak calismaktadir.
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Bilgilendirilmis onam, demografik sorular, yasam kalitesi Ol¢imi ve
NHUMAN PSR-Q'yu iceren anket bataryast Google Forms kullanilarak
olusturulmustur. Veri toplama streci 29 Kasim 2024'te baslamis ve 19 Ocak
2025'te sona ermistir. Olast katlimeilara ulagmak icin kartopu ve elverislilik
ornekleme yontemleri kullandmistir.  Cevrimici anket baglantist  dogrudan
ulagilabilen uzmanlarla ve sosyal medya kanallarinda paylagilmustir.

Bulgular

Varyans analizi kullanilarak erkek ve kadin uzmanlarin psikososyal risk diizeyleri ve
yasam kalitesi puanlari karsilastirdmistir. Sonuclara gore, psikososyal riskler ve
yasam kalitesi dizeylerinin 17 alani acisindan anlamli  grup farkliliklan
gbzlenmemistir.

Tkinci varyans analizinde, alanda 1-5 yil, 6-10 yil ve 11 veya daha fazla yil
streyle aktif olarak calisan uzmanlar karsilastirlmistir. Sonuglara gére uzmanlar
ekipman (F(2, 98) = 3.98, p < .05, 7 = .08) ve ¢alisma ortami1 (F(2, 98) = 4.30, p <
.05, 72 = .08) ac¢isindan anlamh farkliliklar g6stermistir. Coklu karsilastirmalara gore,
1-5 (Ort. = 2.34, §§ = 1.02) yillik deneyime sahip uzmanlar, 11 veya daha fazla (Orz
= 1.74, 85 = .62) yilik deneyime sahip olanlara kiyasla ekipman konusunda daha
yiksek seviyeler bildirmistir. 6-10 (Orz. = 2.16, §§ = .95) yillik deneyime sahip
olanlar ekipman agisindan her iki gruptan farklilasmamistir. Benzer sekilde, 1-5
(Ort. = 2.58, §5 = .95) yillik deneyime sahip uzmanlar, 11 veya daha fazla (Orz =
1.80, S8 = .88) yillik deneyime sahip olanlara kiyasla ¢alisma ortami konusunda
daha yiiksek diizeyler bildirmislerdir. 6-10 (Orz. = 2.01, §S = .98) yillik deneyime
sahip olanlar, ¢calisma ortami agisindan her iki gruptan farklilasmamustir.

Uglincti varyans analizinde is giivenligi uzmanlari belge siniflarina gore
karsilastirilmistir. Bulgulara gbre uzmanlar ¢alisma programi agisindan anlamli grup
farkliliklart gostermistir (F(3, 96) = 3.53, p < .05, 77 = .10). B sinift uzmanlarin (Orz.
= 245, §§ = 1.19) A smufi uzmanlara (Orz. = 1.75, §§ = .70) kiyasla calisma
programinda daha ytiksek puanlar bildirdigi bulunmustur. C sinift uzmanlar (Orz. =
2.00, §5 = .90) ve diger uzmanlar (diger sertifikalara sahip olanlar; Oz = 2.00, 5§
= .91) hicbir gruptan anlamli sekilde farklilik g&stermemistir.

Dérdinctt ve son varyans analizinde uzmanlar calisma kosullarina gore
karsilastirdmistir. Sonuglar uzmanlarin ¢alisma programi (F(2, 91) = 3.80, p < .05,
7?2 = .08) ve yagam Kkalitesi (F(2, 91) = 3.24, p < .05, 72 = .07) diizeylerine gbre
farklilik gOsterdigini ortaya koymustur. Coklu karsilastirmalar, ortak saglik ve
givenlik birimlerinde ¢alisanlarin (sirastyla Orz. = 2.29, 55 = 1.03; Ort. = 3.07, 55 =
.71) galisma programinda kamu kurumlarinda calisanlara (Orz. = 1.62, 5§ = .77)
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gbre daha ylksek puan aldigint ve yasam kalitesinde Ozel sirketlerde tam zamanh
calisanlara (Orz. = 3.43, 55 = .53) gbre daha distik puan aldigini géstermistit.

Is gtivenligi uzmanlarinda demografik degiskenler, psikososyal risk etmenleri
ve yasam Kkalitesi arasindaki iki degiskenli iliskileri incelemek icin Pearson
korelasyon katsayilart hesaplanmustir. Psikososyal risklerin 17 alaninin tlimintn is
givenligi uzmanlart arasinda yasam kalitesiyle negatif korelasyona sahip oldugu
bulunmugtur. Pearson korelasyon katsayilart liderlik icin -.25 (p < .05), taciz i¢in -
24 (p < .05), saygt icin -.22 (p < .05), kariyer gelisimi icin -.27 (p < .01), kisilerarast
iliskiler i¢in -.37 (p < .001), zorbalik i¢in -.35 (p < .001), is-yasam dengesi icin -.24
(p < .05), takdir icin -.23 (p < .05), siddet i¢in -.30 (p < .01), destek icin -.26 (p <
.01), 1s yuki icin -.24 (p < .05), gérev tasarimi icin -.30 (p < .01), calisma programi
i¢in -.32 (p < .01), organizasyonel degisim yonetimi i¢in -.29 (p < .01), is kontroli
i¢in -.31 (p < .01), ekipman icin -.36 (p < .001) ve ¢alisma ortamt i¢in -.34 (p < .001)
olarak bulunmustut.

Psikososyal riskler ile yasam kalitesi arasindaki iliskiyi daha ayrintil
incelemek icin ¢oklu regresyon analizi yapilmustir. Sonuglara gore, modeller hem ilk
(F(1,99) = 15.31, p < .001, Adj.R? = .13) hem de ikinci (F(2, 98) = 17.53, p < .001,
Adj.R? = .25) adimda anlamli bulunmustur. Aylik gelir ilk adimda yasam kalitesiyle
porzitif iliskiliyken (§ = .37, p < .001), ikinci adimda hem aylik gelir hem de
kisilerarasi iliskiler yasam kalitesiyle iligkili bulunmustur (sirastyla § = .36, p < .001;
B =-.30, p <.001). Kisilerarasi iligkilerdeki puan arttik¢a, is glivenligi uzmanlarinin
yasam kalitesi azalmaktadur.

Tartisma

Bu calismada, is glivenligi uzmanlart arasinda demografik degiskenler, psikososyal
riskler ve yasam kalitesi arasindaki iligkiler incelenmistir. Bu iliskileri incelerken
cesitli grup karsilastirmalari yapilmistir. Bulgulara gore, is glvenligi uzmanlart
psikososyal riskler ve yasam kalitesi acisindan cinsiyetlerine goére farklihk
gostermemistir. Cinsiyete iliskin bulgulara benzer sekilde, sertifika sinifina dayalt
karsilastirmalar tutarsiz sonuglar ortaya koymakta ve daha fazla arastirma
gerektirmektedir.

Bu calisma, en az deneyimli gruptaki uzmanlarin 6zellikle ekipman ve
calisma ortamuyla ilgili daha ylksek psikososyal riskler bildirdigini bulmustur. Bu,
Cerev'in (2018) daha deneyimli uzmanlarin daha yiiksek is memnuniyetine sahip
oldugu bulgusuyla uyumludur. Dahasi, bu iki psikososyal risk alaninin digerleriyle
birlikte yasam kalitesiyle negatif korelasyonlu oldugu mevcut calisma tarafindan
ortaya konulmustur. Ekipman yetersizlikleri ve zorlu ¢alisma kosullarinin daha az
deneyimli uzmanlar arasinda is ve yasam memnuniyeti 6niinde bir engel gérevi
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gbrmesi olasidir. Bu degiskenler arasindaki olast nedensel iliskileri kesfetmek icin
daha fazla ¢alisma yapilmalidir.

Bulgular, ortak saglik ve giivenlik birimlerinde ¢alisan uzmanlarin yogun
calisma saatleri ve yasam kalitesiyle iliskili psikososyal riskler konusunda
dezavantajli bir konumda oldugunu géstermistir. Bu bulgu, ortak birimlerde ¢alisan
is guvenligi uzmanlart arasinda agir1 calisma saatleri ve yetersiz maaglar bildiren
onceki caligmalarla tutarhdir (Aca ve Goze, 2020; Bagkan Takaoglu vd., 2018;
Karakuyu ve Erdogan, 2017; Taskiran, 2016). Ozenir (2021), yogun is yiikiiniin is
giivenligi uzmanlari arasinda isten ve meslekten ayrilma niyetinin artmastyla iligkili
oldugunu ve bu iliskiye duygusal tikenmisligin aracilik ettigini bildirmistir. Bu
bulgular bir bitin olarak yorumlandiginda, 6zellikle ortak saghk ve giivenlik
birimlerinde ¢alisan uzmanlar arasinda c¢alisma kosullariyla iligkili psikososyal
risklerin belirlenmesinin 6nemi vurgulanmaktadur.

Bu calismanin 6nemli bulgularindan biri, is giivenligi uzmanlari arasinda
psikososyal riskler ve yasam kalitesi arasindaki tutarlt negatif iliskilerdir. Aylik
gelirin etkileri kontrol edildikten sonra, kisilerarasi iligkiler is givenligi uzmanlart
arasinda yasam kalitesinin en glclii tek belitleyicisi olarak bulunmustur. Benzer bir
bulgu, Isitk vd.’nin (2022b) calismasinda da bildirilmis olup, sosyal destek ve
topluluk duygusuyla iliskili psikososyal risklerin kémiir madencileri arasinda refahi
olumsuz yénde tahmin ettigini bildirmislerdir. Zayif kisilerarasi iliskiler ile zayif
yasam kalitesi ve is tatmini arasindaki iligkiler, gesitli mesleklerden Orneklerin
kullanildigi uluslararasi literatiirde de bulgulanmistir (Asante vd., 2019; Goetz vd.,
2015; Lincke vd., 2021).
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