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Abstract

The transformation of business life has changed the expectations of both employees and organizations. While employees seek to fulfill
their psychological well-being in addition to their material needs, organizations expect employees to adapt quickly to change, solve
problems effectively, and handle multiple responsibilities. These mutual expectations have increased the importance of psychological
resilience and psychological welfare. However, the rapid pace of scientific production has made it difficult to keep up with the current
literature and maintain an objective perspective, potentially leading to superficial rather than in-depth research. This study aims to
objectively reveal the current state of research on psychological resilience and welfare. A bibliometric analysis was conducted using R
and R Studio software. The data were obtained from the Web of Science database on January 4, 2025, by filtering studies using the

terms "business," "management," and "psychology." The final dataset includes 234 publications published between 1996 and 2025.
These studies utilized 13,680 references and employed 804 unique keywords. The annual growth rate of publications on the topic was
found to be 47.39%. It is expected that this study will contribute to a deeper understanding of the topic, help prevent redundant
publications, and provide valuable insights into the conceptual development of psychological resilience and welfare, especially in today's

context of dense academic output.
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Calisanlarda Psikolojik Dayanikhilik ve Psikolojik Refah
Oz

is hayatinin déniismesi, calisanlar ve érgitler arasindaki beklentileri 6nemli dlgiide degistirmistir. Calisanlar, maddi ihtiyaglarinin
karsilanmasinin yani sira psikolojik refahlarinin da saglanmasini beklerken; 6rgitler ise galisanlarin degisime hizli uyum saglamasini,
sorunlara etkili ¢goziimler Gretmesini ve ¢oklu goérevleri yerine getirebilmesini talep etmektedir. Bu karsilikli beklentiler, psikolojik
dayaniklilik ve psikolojik refah kavramlarinin 6nemini artirmistir. Ancak bilimsel Gretimin hizla artmasi, giincel literattrin takibini
zorlastirmakta ve arastirmalarda derinlikten uzak, yuzeysel galismalarin ortaya ¢ikmasina yol agmaktadir. Bu g¢alisma, psikolojik
dayaniklilik ve refah konularindaki mevcut arastirma durumunu nesnel bir bicimde ortaya koymayr amaglamaktadir. Arastirmada
bibliyometrik analiz ydontemi kullaniimig; analizler R ve R Studio programlari araciligiyla gergeklestirilmistir. Galisma verileri, 4 Ocak 2025
tarihinde Web of Science veri tabanindan “isletme”, “y6netim” ve “psikoloji” terimleri filtrelenerek elde edilmistir. Sonug olarak 1996—
2025 yillari arasinda yayimlanan toplam 234 yayin analiz edilmistir. Bu ¢alismalarda 13.680 kaynaga atif yapilmis ve 804 farkli anahtar
kelime kullanilmigtir. Konuya iliskin yayinlarin yillik artis orani %47,39 olarak belirlenmistir. Bu arastirmanin, yogun akademik tretimin
yasandigl glinimizde konunun daha iyi anlasiimasina katki saglayacagi, mikerrer ¢alismalarin 6nlenmesine yardimci olacagl ve
psikolojik dayaniklilik ile refah kavramlarina iliskin derinlemesine degerlendirmeler yapilmasina zemin olusturacagi diistintilmektedir.
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INTRODUCTION

Today's business life is becoming more and more complex for employees. Instead of
traditional organisational structures in which organisational duties and responsibilities are strictly
separated, modern organisational structures are being created in which employees have multiple
duties and responsibilities and can work across different departments (Parker, 2019). Such modern
organisations do not use monotonous working methods, are suitable for flexible working, have a
strong communication network, require creativity, teamwork and interdepartmental cooperation
(Brunsson & Olsen, 2018). The success of organisations is directly related to how well they adapt
to this structure. Human capital, which constitutes the most important resource of organisations
from the labour market, is becoming increasingly important. The aim of organisations to benefit
from this resource as much as possible brings about the use of different methods and solution
proposals. Keeping working conditions and human harmony in balance due to organisational
changes has increased the evaluations on employee psychology (Nelson & Cooper, 2007).

It is possible for employees to cope with the stress they face, to overcome challenging
conditions and constantly changing environmental conditions, and to continue their lives in a
healthy and successful way with their psychological health and resilience. Employee psychological
resilience has a very important effect on coping with uncertain, variable, unstable and adverse
conditions (Lengnick-Hall et al., 2011). Increasing resilience in modern organisations is made
possible by increasing employee resilience (Kuntz et al., 2016). It has become very difficult for
employees to be successful in business life where there is constant change and innovation and
creativity are required. Dizzying changes, innovations and challenges increase the stress and
pressure on employees. For this reason, research on employees' competences to overcome
negative conditions has become increasingly important (Siu et al., 2009).

The term resilience, which is researched on the basis of the field of psychology, focuses on
making sense of the methods of coping with the difficulties faced by the individual. In the
organisational context, understanding how employees overcome the problems encountered in the
organisation is tried to be explained by psychological resilience. It is stated that resilience is a
dynamic term that develops from individual to team and organisational level (Ma et al., 2018). The
reactions of employees to the situations encountered in the organisation vary. While some
employees adapt to changing and transforming organisational conditions, it is not easy for some
employees to accept and adapt. The faster the acceptance and adaptation of the employees, the
easier the recovery and transition to normal life. This situation reveals the concept of psychological
resilience in the context of positive psychology (Dutton et al., 2014).

The proliferation of modern organisational structures has changed the expectations towards
employees, and the expectations of employees from organisations have changed and
differentiated (Van Niekerk et al., 2019). In this respect, organisations aim to create value by
making use of employees' mental capacities rather than their physical strength. Meeting the
material welfare expectations of employees is not always sufficient for employees to use their
knowledge and skills for organisational purposes (Dhanabhakyam & Sarath, 2023).

Organizations are faced with the necessity of satisfying the expectations of employees with
more and different than material welfare tools in order to benefit from the knowledge, labour,
capacity and talents of employees at the highest possible level. It is necessary to internalise the
parameters for psychological welfare, which consist of the level of employee participation in
organisational decisions, the manager's attitude towards employees, the support given to
employees, employees' perceptions of job satisfaction and praise, trust, the merit-based basis of
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organizational transactions, justice and the attractiveness of the working environment. While all
the efforts made towards the realisation of these components contribute to the productivity,
performance and effectiveness of the employees (Luthans et al., 2005), it contributes to the
positive organizational behaviour of the employees by making joint efforts to achieve
organizational goals (Akerboom & Maes, 2006).

Easy and fast adaptation to the new conditions of globalisation and competition brought
about by the modern business world requires employees to make efforts beyond monotonous
ways of working. The recognition that material welfare is not the sole and sufficient antecedent of
the voluntary motivation of employees has led managers to focus their perspectives on
psychological areas. Accordingly, different theories have been put forward, primarily in the field of
motivation, and methods to increase organizational values by going beyond the monotonous work
styles of employees have been discussed. The desired results of these methods are shaped by the
satisfaction of psychological needs as well as meeting material expectations (Tang, Abu Bakar &
Omar, 2024). Therefore, psychological needs expected of employees and of the organisation have
become important issues in positive psychology and organisational behaviour. This study aims to
reveal the current status of the studies on the concepts of psychological resilience and
psychological welfare in organizational terms and to guide the researchers who will conduct future
studies on related topics.

In recent years, the ideas of psychological resilience and psychological welfare have become
more central in organizational studies, especially regarding employee well-being and performance.
However, the rapid growth of publications and the interdisciplinary nature of these ideas have
made it hard for researchers to develop a complete and current understanding of the field. Many
studies examine these concepts separately and with different methodological approaches, leading
to fragmentation in the literature. A bibliometric analysis is therefore needed to systematically
map the intellectual landscape, identify research trends, and find gaps for future research. This
study aims to address that need by providing a comprehensive overview of the connection
between psychological resilience and welfare within the organizational context.

1. CONCEPTUAL LITERATURE
1.1. Psychological Resilience

Difficult situations experienced by people cause trauma and negatively affect mental health.
After the trauma, the individual may be exposed to various diseases such as anxiety and
depression. The recovery period varies according to individual characteristics. Depending on
individual characteristics and environmental processes, some people accept the traumatic events
they have experienced and adapt easily, while others may have difficulty in accepting and adapting.
At this point, the motivation behind the easy adaptation of the last mentioned people to difficult
situations and their successful coping with them is expressed by psychological resilience in positive
psychology (Mahmoud et al., 2015).

Research examining the negative aspects of the individual and presenting their causes and
solution suggestions is quite old. However, studies that examine, investigate and explain the
strengths of the individual have generally become widespread in the last twenty years. Studies
aimed at making the individual happy, psychologically healthy, and sustainable have become
possible with the birth of positive psychology. Optimism, happiness, and hopefulness have started
to be analysed on the basis of positive psychology (Gable & Haidt, 2005). Positive psychology is
described as a science that conducts research to help people adapt to life in the best way in every
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aspect. Positive psychology is a science that focuses on the positive side of the individual. It
conducts studies focused on protecting the psychological health of individuals through practices
that develop their strengths, help them experience, and increase their individual welfare. The term
psychological resilience constitutes an important sub-branch of positive psychology (Lopez &
Snyder, 2009).

Maslow was the first to use positive psychology in the historical process (Wright &
Cropanzano, 2004). The ability of individuals to remain strong and adapt to changing conditions in
difficult situations and stress periods in private and working life is explained by psychological
resilience, which is a sub-branch of positive psychology (Sisto et al., 2019). Psychological resilience
basically tries to understand how the individual can endure the difficult situations that they have
encountered, how they overcome these difficulties, and how they develop themselves.
Psychological resilience studies have become a subject that has gained momentum in various
branches of science. However, this has led to some inconsistencies in the definition and
conceptualisation of resilience (Fletcher & Sarkar, 2013). While psychological resilience was initially
expressed as a personality trait, it was later considered as a transforming process. Researchers who
deal with psychological resilience from a personality trait perspective consider this concept as a
whole of the individual's ability, capability, and characteristics to cope with problems, troubles,
and stressful situations in a healthy way and to make negative situations positive (Connor &
Davidson, 2003). According to researchers with another point of view that evaluates the subject as
a process, psychological resilience is considered as a dynamic process in which a positive
adaptation is achieved while coping with negative situations such as stress, difficulty, problems,
and change, and at the same time re-harmonising with the environment (Stewart & Wang, 2012).

Two different reasons make the issue of psychological resilience important. In terms of
clinical psychology, the first reason is to protect the mental health of the individual or to regain
health after the loss of mental health. Another one is to teach the individual to cope with stress
and difficult situations, which makes it easier to determine the appropriate candidate for employee
selection. These reasons are important as they affect work and private life. Psychological resilience
is needed to maintain a healthy private life and to be successful in business life (Friborg et al.,
2005).

1.2. Psychological Welfare

Employees play the most important role in the survival of organisations and their success in
the global competitive environment. The contribution of employees to the organisation is a factor
that leads organisations to success. The fact that organisations have qualified employees
undoubtedly gives the organisation a significant advantage over its competitors. However, even
more important than this is to benefit from qualified employees at the highest level. In other
words, increasing the contribution of employees to the organisation plays an important role for
organizational success. The exchange relationship between employees and the organisation is
based on the equation that the contribution rate of employees to the organisation is equal to the
contribution rate of the organisation to the employees. In other words, employees have certain
material and psychological expectations from the organisation for each marginal value they
contribute to the organisation (Ben-Nasr & Ghouma, 2018).

Classical management thought holds an understanding that is no longer valid today: it sees
the employee as a rational being who focuses solely on economic benefits, acts like a machine
when economically satisfied, and ignores the employee's emotions and feelings. Modern
organizational employees, on the other hand, have revealed that psychological factors should be
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given importance in addition to material benefits. Empirical studies by behavioural management
researchers supporting these explanations emphasise that employees' contributions to the
organisation are mainly influenced by social factors (Patro, 2015). From this point of view, in
addition to the motivation theories that will guide employees in an organised way to achieve
organizational goals, the problem of how employees will be connected to the organisation with
the causes of their behaviours and how they will create marginal value by going beyond
monotonous job descriptions becomes important for managers. The relationship between
employees' psychological welfare and job performance makes the issue more important
(Akerboom & Maes, 2006).

There is no common definition of the term employee welfare among researchers. The fact
that the concept of welfare is subjective may lead to the lack of a common agreed definition. Even
though there is no common definition, employee welfare can be defined as employees being aware
of their own abilities, being able to work efficiently by overcoming the stress brought about by
working conditions, and being able to make a beneficial contribution to themselves and the
environment in which they live. Van Laar, Edwards, and Easton (2007) define employee welfare as
the quality of work life and work-related quality of life. There are many short, different definitions
of the concept of welfare. Quality of working life, quality of work life, welfare at work, and quality
of work life can be given as examples (Wei et al., 2020).

Psychological welfare, which is used in a similar sense with morale, happiness, hopefulness
and subjective welfare, positively affects working environments, life satisfaction and positive
emotional experiences (Rego & Cunha, 2008). Accordingly, psychological welfare can be defined
as a set of psychological values that shape the positive perceptions of employees towards the
organisation and also includes material values. Organizational functioning, processes and decisions
constitute important tools of psychological welfare that reinforce employees' positive attitudes
towards the organisation. Psychological welfare is based on giving appropriate response and
reaction to expectations based on psychological factors rather than meeting the material
expectations of employees. Because employees' expectations from the organisation and the level
of fulfilment of these expectations do not only include material responses. The marginal values
that employees add to the organisation by going beyond the tasks defined for them constitute the
prerequisite for sustainable organizational success. Creating the motivation that can mobilise
employees in this direction requires responding to employees' desires for psychological welfare as
well as material expectations. Depending on the increase in psychological welfare perceptions,
employees can turn their marginal values into organizational success by transforming their own
knowledge, capacity and abilities into an organizational opportunity by harmonising organizational
outputs and individual achievements (Lin et al., 2023).

Welfare perceptions of employees can be divided into two sub-dimensions as material and
psychological. Material welfare factors expected from the organisation can be listed as wages,
bonuses, promotions and social benefits with material content. Psychological welfare expectations
are expressed as being respected, participation in decisions, self-realisation, healthy relationships
and communication, and a safe and peaceful working environment. Both welfare levels have
important effects on satisfying the expectations of employees and providing an added value to the
organisation. In this respect, both welfare elements are equally important (Bandara et al., 2020).
In this respect, one welfare element cannot be preferred and used instead of the other. However,
since the concept of psychological welfare, which has become increasingly widespread with
positive psychology, is a relatively new concept, it is important to conduct research on it in order
to ensure its effects and sustainability.
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Although previous bibliometric studies have examined either psychological resilience or
psychological welfare independently, or in specific domains, none have addressed the intersection
of these two constructs in an organizational context. For instance, Li et al. (2025) conducted a
bibliometric study focusing on psychological interventions for stroke patients, emphasizing
resilience and well-being in clinical psychology. Yigit and Cakmak (2024) explored the general
literature on psychological well-being, while Ambhore and Ofori (2023) limited their analysis to
psychological welfare in business and economics, without integrating the concept of resilience.

In contrast, the present study offers a unique contribution by examining both psychological
resilience and psychological welfare simultaneously, specifically within the framework of
organizational behavior and management. It aims to map the evolution and interrelation of these
constructs in a work-related context, thus filling a critical gap in the interdisciplinary literatiire.

2. METHOD
2.1. Research Materials and Questions Related to the Research Problem

The selection of the data source in the bibliometric analysis method is important in terms of
the scientific quality and universality of the research. Web of Science (WoS), Scopus, Google
Scholar, and Microsft Academic are among the most frequently used databases whose scientific
quality and validity are accepted (Moral-Mufioz et al., 2020). The rapid increase and fragmentation
of the number of studies makes it difficult to obtain and collect information. In this respect,
scientific classification in bibliometric analyses is important in all branches of science (Aria &
Cuccurullo, 2017). Although no language or geographic restrictions were applied to ensure a global
and comprehensive dataset, thematic filtering was performed by including only studies that
contained the terms “business,” “management,” and “psychology” in the Web of Science database.
This approach is consistent with the principles of bibliometric analysis and aims to balance
comprehensiveness with thematic focus. In addition, the fact that WoS has a continuous and wide-
age publication continuity constitutes another factor in its preference. As a research method, the
dataset on psychological resilience and psychological welfare was obtained from the WoS database
on 04.01.2025. During the selection of the data set used in the analysis, the key concepts of
‘business, management, and psychology’ were filtered in accordance with the research purpose,
and all studies were included in the data set without any time limitation. Furthermore, no
language, region, field, or category restrictions were made. The following questions are sought for
the research problem.

1. What studies have been conducted on resilience and psychological welfare in the Web of
Science (WoS) database?

2. What is the widely accepted view in studies on psychological resilience and psychological
welfare?

3. What is the distribution and citation rates of studies on psychological resilience and
psychological welfare by year?

4. What is the popular journal, author and key concept matching in studies on psychological
resilience and welfare?

5. What is the production of psychological resilience and welfare studies over time?

6. What is the publication rate of authors researching on psychological resilience and welfare
over time?
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7. In which country are the popular researchers on psychological resilience and welfare
located?

8. Who are the most cited researchers working on psychological resilience and psychological
welfare?

9. What are the most commonly used keywords in psychological resilience and welfare
studies?

10. What does research on psychological resilience and psychological welfare mean for
organisations?

2.2. Data Collection Criteria and Justification

The dataset used in this bibliometric analysis consists of 234 publications obtained from the
Web of Science (WoS) database by applying a combined keyword search for “psychological
resilience” and “psychological welfare.” The inclusion criteria required that both terms appear
simultaneously in the title, abstract, or keywords. The rationale for this approach is to focus on
studies that explicitly address the intersection of both concepts, as they are often interdependent
in organizational behavior research. Psychological resilience contributes to the ability of employees
to cope with workplace stressors, while psychological welfare reflects the broader experience of
well-being in organizational life. Given the increasing attention in recent years to employee mental
health and workplace dynamics—particularly after the COVID-19 pandemic—it has become
necessary to examine how these two constructs co-occur and inform each other in empirical
research (Zupic & Cater, 2015). Although 234 documents may appear limited in comparison to
general bibliometric studies, it is a sufficient number when the scope is narrowed to studies
specifically addressing the interaction of two psychological phenomena within the business and
management context (Donthu et al., 2025). Furthermore, the high citation impact (47.39 citations
per publication on average) suggests that the selected studies hold significant relevance in the
literature.

2.3. Research Methodology

Bibliometric analysis is a research management that attracts the attention of researchers
today. It contributes to the literature in terms of providing an overview of the literature in a
particular field and providing up-to-date information about current research (Ellegaard, 2018). The
acceleration of scientific production makes it difficult to follow the current literature and causes
the objective perspective to disappear. The difficulty in following the current literature may
prevent in-depth research and lead to shallow research (Wang & Ngai, 2020). Although
bibliometrics as a method is a new research method, it makes significant contributions to the
literature (Roig-Tierno et al., 2017).

The fact that it is easy to use, accessible and fast are the reasons why R, R studio software is
frequently preferred in bibliometric analyses (Caputo & Kargina, 2021). With the R package, the
conceptual structure of the field needed in bibliometric analyses can be revealed and used for
various analyses (Aria & Cuccurullo, 2017). Thus, research design, data acquisition, analysis of the
data obtained, visualisation and interpretation of the data can be done.

Based on the explanations, this research was conducted using the R programme. Research
design, data analysis, visualisation and interpretation of analysis outputs were carried out in this
way. At the same time, bibliometric analysis method reveals two different results. The first one
presents the performance analysis of research topics and the contribution of research
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components. The second is the application of mapping management and emphasising the
relationship between research components (Donthu et al., 2021). In addition, since the research
was conducted using ready-made data, ethics committee permission was not required.

3. FINDINGS

According to the results of the analysis on psychological resilience and psychological welfare
in the WoS database on 04.01.2025, it is seen that studies on these concepts were conducted
between 1996 and 2025. These date ranges coincide with the period when studies on positive
psychology gained intensity. Researchers have started to attach importance to research on positive
psychology, especially since the 2000s, in order to understand and maintain the good beneficial
characteristics of the individual. According to the bibliometric analysis, 234 scientific documents
published between 1996 and 2025 were included in the dataset. Considering the increase in the
number of scientific production today, it can be said that the scientific production on the subject
still has not reached a sufficient level. Therefore, it can be stated that research concepts have not
reached a sufficiently understandable level, especially at the interdisciplinary level. This situation
presents an opportunity for researchers on the subject. Because it is thought that the lack of
sufficient level of studies on psychological resilience and welfare will increase the importance of
publications on the subject and make a marginal contribution to the field.

It was determined that the annual growth rate of the studies was 38.6 percent. According to
this result, it can be said that the concepts of psychological resilience and psychological welfare
are a popular subject and that the research on the subject is increasing day by day. In the WoS
database, it is seen that the number of researchers working on the concepts of psychological
resilience and welfare is 1048, the number of studies published with a single author is 7, the
international co-authorship rate is 26.5% and the co-authorship rate per publication is 4.7. A total
of 804 different key concepts were used in the studies conducted on psychological resilience and
welfare. The fact that the number of key concepts is so high shows that the subject is related to
many different concepts and scientific fields. These documents collectively cited 13,680 different
sources, reflecting a wide range of reference diversity. Furthermore, 113 journals were identified
as publication sources for these documents. It was seen that the average age of the studies
conducted is 5.62. According to this situation, the subjects of psychological resilience and welfare
are concepts that researchers have been focusing on recently. In this respect, it is especially
important to carry out interdisciplinary studies in order to understand and present positive
psychology. The high average number of citations per publication, 47.39, reveals the scientific
importance of studies conducted on research concepts.

When the scientific productions of the studies conducted in the WoS database on the
concepts of psychological resilience and welfare are examined by years, it is seen that the studies
conducted until 2008 followed a stable course. However, it was determined that scientific
publications increased with an acceleration in the following years and that there was a rapid
increase especially after 2020. It is thought that it is no coincidence that this increase coincided
with the period when the Covid 19 outbreak started in 2019. In the context of organizational
behavior and management, the physical health of employees has been prioritized over their
psychological and spiritual health in most periods. However, the increase in positive psychology
studies and the Covid 19 outbreak on top of that have revealed that psychological, mental and
spiritual health also have an important effect on employee performance, productivity and
effectiveness. The fact that the increase rate of studies conducted on research concepts has
accelerated in this period supports the above-mentioned explanations.
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Another data supporting the explanations and evaluations made is the annual citation
numbers of studies on psychological resilience and welfare. While the annual average citation
numbers until 2019 were on an increasing and decreasing trend, it is seen that the average citation
numbers made since this date have always been on the rise. Thus, the field of positive psychology,
which examines the positive, beneficial aspects of the individual and offers solution suggestions to
make them sustainable, is becoming an area that attracts the attention of researchers and is being
studied every day.

Figure 1: Three-Field Plot
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The journals in which the studies on the concepts of resilience and welfare are published the
most, the authors who have conducted the most research on the concepts, and the matching of
the most frequently used key concepts in the studies are given in Figure 1. Accordingly, the
European Journal of Work and Organizational Psychology is the journal in which the studies on the
concepts of work are published the most frequently. Although resilience and welfare are concepts
belonging to the science of psychology, the fact that the journal publishes studies on the
psychology of organizational employees reveals the importance of the subject in the field of
organizational behavior and management. The other journals in the list consist of journals that
publish on psychology and its sub-branches. It is seen that the first three authors who have
conducted the most studies on the concepts of work are Srivastava, lences, and Bamel. However,
Rigotti and Bergeman are among the authors who have conducted studies in the journal in the first
place, and this situation is thought to be related to the fields of the researchers.

The key concepts frequently used in research are shown on the right side of the figure. The
concepts of resilience, welfare, psychological welfare and mental health constitute the most
frequently used concepts in research. Srivastava, who has done the most research on psychological
resilience and psychological welfare, has used the concepts of resilience, welfare and psychological
welfare in his study. In addition, Rigotti, who publishes in the European Journal of Work and
Organizational Psychology, where the most research is published, has frequently included the
concept of resilience in his studies. In addition to these, covid 19, pandemic and quality of life have
been used as keywords in studies. Therefore, as previously emphasized, the concepts of
psychological resilience and psychological welfare have attracted the attention of researchers after
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the pandemic outbreak. The frequent use of quality of life as a key concept in studies is an
indication that the importance of the individual and therefore employees being psychologically
positive, positive and healthy in their work and private lives in terms of effectiveness, efficiency
and happiness is accepted both in the field of psychology and in the field of organizational behavior
and management.

Figure 2: Most Relevant Sources
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Information on the most relevant sources published on studies on resilience and
psychological welfare is provided in Figure 2. Journals Of Gerontology Series B-Psychological
Sciences And Social Sciences constitutes the source where the most research is published with a
total of 30 publications. Psycho-Oncology is among the most relevant sources published on studies
on resilience and welfare with 13 and Stress And Health with 11 publications. The fact that the first
three sources are psychology journals shows that the subject of positive psychology maintains its
relevance. In addition, Journal Of Nursing Management constitutes the fifth most relevant source
with 7 publications. This situation shows that research concepts are frequently used in studies in
the field of management and organizational behavior.
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Figure 3: Authors' Production Over Time
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Figure 3 shows the scientific production of authors who have conducted research on
psychological resilience and welfare over time. Research concepts took their place in the literature
with the study of Ryff (1996). With an average of 110.17 citations per year, Ryff’s (2013) study was
again the most cited study. It is seen that the production of authors related to research concepts
has increased over time after 2016. In addition, the size of the circles in the figure indicates the
number of publications of the authors in the year the circle is located, and the darker the circle
color indicates the high number of citations of the publications. Ryff is the author who has
conducted research on the subject for the longest period. The studies of other researchers cover

the last ten years. Accordingly, it can be said that the interest of researchers in the subject has
increased recently.

Figure 4: Countries of the Relevant Authors
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The top twenty countries where the most research has been conducted on work concepts
are shown in Figure 4. The United States is the country in first place with 75 studies. While 65 of
these studies were conducted by a single author, 10 studies were determined to have two or more
authors. After the USA, the UK, Australia, India and Canada are on the list. The last country in the
top twenty on the subject is Korea. Tiirkiye is not on the list. In this respect, revealing the
psychological resilience and welfare levels of employees in Tiirkiye and determining the effects of
these levels is important both in terms of business practices and local scientific development.

Figure 5: Most Cited Studies Globally
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The most cited studies in the international literature and the number of citations are
presented in Figure 5. Accordingly, the study by Ryff (2014) is the most cited study with 1322
citations. The study conducted by Avey et al. (2011) is in second place with 952 citations, while the
study conducted by Ryff (1996) is in third place. These studies are scientifically proven publications
that can be used as an objective assessment tool in subsequent studies. In this respect, it is
recommended that researchers on the subject take these sources into consideration.
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Figure 6: Topics Related to Research Concepts
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Trend research topics associated with the concepts of psychological resilience and
psychological welfare are given in Figure 6. The horizontal lines in the figure show the publication
intervals of the topics associated with the study concepts. In this context, quality of life constitutes
the topic that has been studied for the longest time with the research concepts. Trauma,
psychological disorder, prevalence and stress disorders constitute the concepts that were initially
associated with the topics of psychological resilience and welfare. Later, the research topics began
to evolve directly towards the individual, his/her private and business life. Since 2019, the terms
psychological resilience and welfare have been evaluated in the context of the concepts of work
and work. In addition, after 2020, topics such as identity and mental health have been frequently

studied together with the research concepts.
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Figure 7: Thematic Map of Key Concepts Used in the Research
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Figure 7 shows the thematic mapping of keywords used in studies related to work concepts.
Accordingly, the concepts in the upper right part are located in the motor themes section. The
terms in this section mean that the usage density (rate) is high in the studies and that they are
highly related to the concepts of psychological resilience and welfare. The terms in this section are
individual differences, benefit, work performance, passivity, heart rhythm and meditation. When
considered organizationally, it is seen that the concepts of work performance and psychological
resilience and welfare are used frequently and highly related in the literature. In the lower right
part of the map, there are terms with low usage density but high relationship with work concepts.
Accordingly, the terms quality of life, psychological disorder, performance, work and resilience
constitute concepts that are highly related to the concepts of psychological resilience and welfare.
However, the low usage density of these concepts means that not enough studies have been done
(Aria & Cuccurullo, 2017).
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Figure 8. Collaboration Network of Concepts Used with Research Concepts
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The collaboration network of concepts used in studies on the concepts of psychological
resilience and psychological welfare is given in Figure 8. Accordingly, research areas are clustered
in three different areas: organizational behavior, psychology and health. Psychology is at the link
between organizational behavior and health. In this respect, psychology has a systematic working
network with organizational behavior and health sciences in this sense. In this context, it is
understood that organizational behavior has a close working network with both health and
psychology sciences with employee health and psychology. In the co-occurrence analysis of
keywords (Figure 8), only author keywords were used in order to ensure conceptual consistency.
A minimum threshold of five (5) keyword occurrences was applied to filter out infrequent terms
and improve clarity in the network structure. Keywords that occurred less frequently than the
threshold were excluded from the analysis. The co-occurrence network was constructed using the
Bibliometrix R package (Aria & Cuccurullo, 2017), and the clustering was based on the Louvain
algorithm to detect thematic clusters.

4. LINKING TO MANAGEMENT AND ORGANIZATIONAL BEHAVIOR LITERATURE

In order to enhance the scientific contribution of this study and establish a stronger link with
the management and organizational behavior literature, it is essential to contextualize the findings
within the scope of previous studies. In the field of management and organizational behavior,
research on psychological resilience and psychological welfare has gained increasing importance,
especially due to rapid changes in work environments and growing attention to employee well-
being.

Previous studies have explored resilience both as an individual characteristic (Connor &
Davidson, 2003) and as a dynamic adaptation process (Stewart & Wang, 2012). These studies often
utilized survey-based data collection methods from employees across various industries, using
validated scales such as the Connor-Davidson Resilience Scale (CD-RISC) and Ryff’s Psychological
Well-Being Scales. Quantitative analyses such as Structural Equation Modeling (SEM), regression
analysis, and bibliometric clustering have been commonly used to evaluate relationships between
resilience, job performance, burnout, and organizational support (Avey et al., 2011; Kuntz et al.,
2016).
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Moreover, studies in organizational behavior have highlighted how psychological resilience
acts as a buffer against occupational stress and burnout, especially in high-pressure sectors such
as healthcare and education (Di Monte et al., 2020). Psychological welfare, on the other hand, has
been associated with increased job satisfaction, commitment, and reduced turnover intention
(Chung-Yan, 2010; Kundi et al., 2020). These findings underscore that psychological resources are
not merely individual attributes but are shaped and reinforced by organizational structures,
leadership style, and workplace climate.

From a methodological standpoint, recent studies (Donthu et al., 2021; Caputo & Kargina,
2021) have increasingly adopted bibliometric analysis to map intellectual structures and research
trends. These studies emphasize the value of bibliometric approaches in capturing longitudinal
patterns and thematic evolution in a specific research domain. Our study aligns with this trend by
offering a macro-level overview that complements micro-level empirical studies.

In summary, this research adds to the organizational behavior literature by demonstrating
that the increasing volume and citation trends of resilience and welfare research post-2019—
especially in organizational psychology journals—are not coincidental but indicative of shifting
priorities in workplace management. The identified clusters such as “work performance,” “mental
health,” and “quality of life” further illustrate how these psychological constructs are intertwined
with organizational goals. Hence, this study not only maps the field but also highlights future
opportunities for integrating psychological well-being into strategic HRM practices and leadership
development.

5. DISCUSSION

Modern organizations expect employees to have multiple skills and jobs. These expectations
require employees to take more responsibility, work in teams, have successful communication
skills, participate in organizational decisions, and adapt to the organization (Mutsuddi & Sinha,
2023). Thus, the monotonous work styles of employees in traditional organizational structures are
losing their validity (Roth & Winkler, 2018).

While changing employee expectations allow for positive developments in terms of
organizational results, it also creates significant pressure on employees. In parallel with the
development of technology in today's organizations, employees are worn out mentally and
psychologically, even if they spend less physical energy. In this respect, the ability of employees to
cope with the problems, troubles, and stress they encounter is among the indispensable elements
of today's business life (Holton et al., 2016).

According to the explanations, psychological resilience stands out as an important skill in the
context of employee success and meeting organizational expectations. Multiple and
interconnected work methods and rapid changes in business life increase the need for
psychologically resilient employees in organizations. Because psychologically strong individuals can
direct change, adapt to new conditions and effectively solve the problems encountered (Fletcher
& Sarkar, 2013). Otherwise, intense stress, rapid change and constant distress push employees to
burnout (Akgemci et al., 2013). The psychological resilience of employees becomes even more
important, especially in extraordinary situations such as crises, disasters and epidemics. The recent
covid 19 epidemic can be given as an example of this. A study conducted on Italian healthcare
workers during the epidemic reveals that high burnout levels occur in employees with low
psychological resilience. In addition, this study emphasizes that employees with low resilience fail
to fulfill their duties (Di Monte et al., 2020). It has been stated in the study analyses that the key
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concept of covid 19 is frequently used in studies on psychological resilience. In addition, the
analyses (Figure 7) have revealed that psychological resilience and welfare have a close
relationship with work performance, work, and quality of life.

As the organization's expectations of employees have changed, the expectations of
employees from the organization have also changed. Employee expectations are examined under
two headings. The classical management approach reveals that employee expectations are only
material and ignores the spiritual and psychological aspects of the individual. However, today,
employees attach importance to meeting their psychological welfare as well as their material
welfare. Being an irreplaceable resource makes it important for organizations to realize the
importance of employees, thus meeting their psychological welfare expectations as much as their
material expectations (Danziger et al.,, 2001). There is a negative relationship between
psychological welfare and employees' stress, unhappiness, alienation from work, turnover, and
counterproductive work behaviors, and a positive relationship between motivation, effectiveness,
efficiency, satisfaction, and job performance (Chung-Yan, 2010; Kundi et al., 2020; Li & Hasson,
2020).

Li et al. (2025) focused on psychological interventions for stroke patients and revealed a
significant clustering of resilience-related concepts in clinical and rehabilitation literature.
Similarly, Yigit and Cakmak (2024) identified the evolution of psychological well-being research
with an emphasis on individual happiness and mental health, rather than organizational outcomes.
Ambhore and Ofori (2023), although analyzing well-being in business and economics, did not
incorporate psychological resilience into their framework.

In contrast, our study offers a novel synthesis by jointly analyzing psychological resilience
and psychological welfare within an organizational and employee-centered context. Unlike
previous works, we observed strong keyword linkages between these two constructs and
organizational behavior terms such as job performance, stress, and adaptation. This indicates that
the academic focus has begun to shift toward integrating psychological constructs into workplace
research. The bibliometric clusters and thematic maps presented here provide a more structured
and strategic insight into how these psychological domains evolve together, rather than in isolation

In the research analyses, it was revealed in the discussion section that the concepts of
psychological welfare and resilience have a positive relationship with motivation, performance,
satisfaction and quality of life, which have positive results from an organizational perspective, and
a negative relationship with the terms of depression, anxiety, worry and behavioral disorders,
which have negative effects from an organizational perspective. In addition, by analyzing the
concepts of psychological resilience and welfare, which are important in explaining the
expectations of employees from the organization and the organization from the employees,
inferences were made regarding both organizational and employee expectations. In the context of
positive psychology, it was determined that the two concepts positively affect the psychological
health of the individual.

6. CONCLUSION

As a result of the research, it was determined that psychological resilience and welfare are
directly related to many individual and organizational issues and concepts. The research terms
have been the subject of research in many different scientific fields, especially sports, education,
psychology, health management and organizational management. It is also seen that the concepts
are frequently used in interdisciplinary research. According to the consensus on psychological
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resilience and welfare studies, these concepts have important effects in terms of meeting both
employee expectations and organizational expectations for today's business life. Motivating and
motivating employees can provide both employee psychology and positive organizational results.
In this respect, these two concepts should not be considered separately. In this respect, it can be
stated that there is a cause-effect relationship between them.

In the WoS database, studies on research topics have shown an increasing trend over time,
but it has been observed that the increase after 2019 is greater. The fact that the increase in
qguestion occurred in the same period as the Covid-19 outbreak may be the reason for this
situation. The Journals Of Gerontology Series B-Psychological Sciences And Social Sciences journal
constitutes the source with the most publications on work concepts. Concepts such as resilience,
welfare, mental health, Covid-19, anxiety, and stress are among the most frequently used
keywords in research. The research conducted by Ryff in 2014 constitutes the most cited study on
this subject. The most research on psychological resilience and welfare has been conducted in the
USA, and Tirkiye is not on the top twenty list. For this reason, it is important to determine the
psychological resilience and welfare levels of employees in Tirkiye and to reveal the effects of
these levels. In the literature, it is seen that there is a close centralization power between work
concepts and work performance, benefit, health, and quality of life. This study has attempted to
objectively present the current status of psychological resilience and welfare concepts. Thus, it is
thought that in today's world where the publication density is high, the subject can be understood
by researchers with less effort, studies can be avoided and deeper evaluations can be made about
research concepts. For future research, it is recommended to reveal the relationship between the
concepts of psychological resilience and welfare with transformational and spiritual leadership
styles and to repeat the research in databases such as Scopus and PubMed.

AUTHOR STATEMENT

Statement of Research and Publication Ethics

This study has been prepared in accordance with scientific research and publication ethics.
Author Contributions

The authors contributed equally to the study.

Conflict of Interest

There is no conflict of interest for the authors or third parties arising from the study.

REFERENCES

Akerboom, S., & Maes, S. (2006). Beyond demand and control: The contribution of organizational
risk factors in assessing the psychological well-being of health care employees. Work &
Stress, 20(1), 21-36. https://doi.org/10.1080/02678370600690915

Akgemci, T., Demirsel, M., & Kara, 0. (2013). The effect of psychological resilience on employees’
burnout level. Academic Journal of Interdisciplinary Studies, 2(1), 122-128.
https://doi.org/10.5901/ajis.2013.v2n11p122

662


https://doi.org/10.1080/02678370600690915
https://doi.org/10.5901/ajis.2013.v2n11p122

Battal, F., Oz, H. H. / Hacettepe Universitesi iktisadi ve idari Bilimler Fakiiltesi Dergisi, 2025, 43(4), 645-666

Ambhore, S., & Ofori, E. K. (2023). Exploring psychological well-being in business and economics
arena: A bibliometric analysis. Health  Science  Reports, 6(1), e1044.
https://doi.org/10.1002/hsr2.1044

Aria, M., & Cuccurullo, C. (2017). Bibliometrix : An R-tool for comprehensive science mapping
analysis. Journal of Informetrics, 11(4), 959-975. https://doi.org/10.1016/j.j0i.2017.08.007

Avey, J. B., Reichard, R. J., Luthans, F., & Mhatre, K. H. (2011). Meta-analysis of the impact of
positive psychological capital on employee attitudes, behaviors, and performance. Human
Resource Development Quarterly, 22(2), 127-152. https://doi.org/10.1002/hrdg.20070

Bandara, S., Abdeen, F., Disaratna, V., & Perera, B. (2020). Employee welfare and job satisfaction
in the Sri Lankan hotel industry. International Journal of Construction Management, 22(15),
3045-3054. https://doi.org/10.1080/15623599.2020.1839705

Ben-Nasr, H., & Ghouma, H. (2018). Employee welfare and stock price crash risk. Journal of
Corporate Finance, 48, 700-725. https://doi.org/10.1016/j.jcorpfin.2017.12.007

Brunsson, N., & Olsen, J. (2018). The reforming organization. Routledge.
https://doi.org/10.4324/9781351252188

Caniéls, M., & Hatak, I. (2019). Employee resilience: Considering both the social side and the
economic side of leader-follower exchanges in conjunction with the dark side of followers’
personality. The International Journal of Human Resource Management, 33(2), 237-328.
https://doi.org/10.1080/09585192.2019.1695648

Caputo, A., & Kargina, M. (2021). A user-friendly method to merge Scopus and Web of Science data
during bibliometric analysis. Journal of Marketing Analytics, 10(1), 82-88.
https://doi.org/10.1057/s41270-021-00142-7

Chung-Yan, G. (2010). The nonlinear effects of job complexity and autonomy on job satisfaction,
turnover, and psychological well-being. Journal of Occupational Health Psychology, 15(3),
237-251. https://doi.org/10.1037/a0019823

Connor, K. M., & Davidson, J. R. T. (2003). Development of a new resilience scale: The Connor-
Davidson Resilience Scale (CD-RISC). Depression and Anxiety, 18(2), 76-82.
https://doi.org/10.1002/da.10113

Danziger, S., Carlson, M., & Henly, J. (2001). Post-Welfare employment and psychological well-
being. Women &amp; Health, 31(1-2), 47-78. https://doi.org/10.1300/j013v32n01 03

Dhanabhakyam, M., & Sarath , M. (2023). Psychological wellbeing: asystematic literature review.
International Journal of Advanced Research in Science, Communication and Technology,
603-607. https://doi.org/10.48175/ijarsct-8345

Di Monte, C., Monaco, S., Mariani, R., & Di Trani, M. (2020). From Resilience to Burnout:
Psychological Features of Italian General Practitioners During COVID-19 Emergency.
Frontiers in Psychology, 11 1-9. https://doi.org/10.3389/fpsyg.2020.567201

Donthu, N., Kumar, S., Mukherjee, D., Pandey, N., & Lim, W. (2021). How to conduct a bibliometric
analysis: An overview and guidelines. Journal of Business Research, 133, 285-296.
https://doi.org/10.1016/].jbusres.2021.04.070

663


https://doi.org/10.1002/hsr2.1044
https://doi.org/10.1016/j.joi.2017.08.007
https://doi.org/10.1002/hrdq.20070
https://doi.org/10.1080/15623599.2020.1839705
https://doi.org/10.1016/j.jcorpfin.2017.12.007
https://doi.org/10.4324/9781351252188
https://doi.org/10.1080/09585192.2019.1695648
https://doi.org/10.1057/s41270-021-00142-7
https://doi.org/10.1037/a0019823
https://doi.org/10.1002/da.10113
https://doi.org/10.1300/j013v32n01_03
https://doi.org/10.48175/ijarsct-8345
https://doi.org/10.3389/fpsyg.2020.567201
https://doi.org/10.1016/j.jbusres.2021.04.070

Battal, F., Oz, H. H. / Hacettepe University Journal of Economics and Administrative Sciences 2025, 43(4), 645-666

Dutton, J., Workman, K., & Hardin, A. (2014). Compassion at Work. Annual Review of
Organizational ~ Psychology and  Organizational ~ Behavior, 1(1), 277-304.
https://doi.org/10.1146/annurev-orgpsych-031413-091221

Ellegaard, O. (2018). The application of bibliometric analysis: Disciplinary and user aspects.
Scientometrics, 116(1), 181-202. https://doi.org/10.1007/s11192-018-2765-z

Fletcher, D., & Sarkar, M. (2013). Psychological Resilience. European Psychologist, 18(1), 12-23.
https://doi.org/10.1027/1016-9040/a000124

Friborg, O., Barlaug, D., Martinussen, M., Rosenvinge, J., & Hjemdal, O. (2005). Resilience in
relation to personality and intelligence. International Journal of Methods in Psychiatric
Research, 14(1), 29-42. https://doi.org/10.1002/mpr.15

Gable, S., & Haidt, J. (2005). What (and Why) is Positive Psychology? Review of General Psychology,
9(2), 103-110. https://doi.org/10.1037/1089-2680.9.2.103

Garcia-Dia, M., DiNapoli, J., Garcia-Ona, L., Jakubowski, R., & O’Flaherty, D. (2013). Concept
Analysis:  Resilience.  Archives of  Psychiatric  Nursing, 27(6), 264-270.
https://doi.org/10.1016/j.apnu.2013.07.003

Holton, M., Barry, A., & Chaney, J. (2016). Employee stress management: An examination of
adaptive and maladaptive coping strategies on employee health. Work, 53(2), 299-305.
https://doi.org/10.3233/wor-152145

Kundi, Y. M., Aboramadan, M., Elhamalawi, M., & Shahid, S. (2020). Employee psychological well-
being and job performance: Exploring mediating and moderating mechanisms.
International Journal of Organizational Analysis, 29(3), 736-754.
https://doi.org/10.1108/1J0A-05-2020-2204

Kuntz, J. R. C., Naswall, K., & Malinen, S. (2016). Resilient employees in resilient organizations:
Flourishing beyond adversity. Industrial and Organizational Psychology, 9(2), 456—462.
https://doi.org/10.1017/i0p.2016.39

Lengnick-Hall, C., Beck, T., & Lengnick-Hall, M. (2011). Developing a capacity for organizational
resilience through strategic human resource management. Human Resource Management
Review, 21(3), 243-255. https://doi.org/10.1016/j.hrmr.2010.07.001

Li, Y., Soh, K. L., Jing, X., Wei, L., Saidi, H. I., & Soh, K. (2025). A Bibliometric Analysis of Research
Trends in Psychological Interventions for Stroke Survivors: Focusing on Resilience and
Psychological Well-Being (2000-2024). Journal of Multidisciplinary Healthcare, 18, 1655—
1678. https://doi.org/10.2147/jmdh.s505135

Li, Z., & Hasson, F. (2020). Resilience, stress, and psychological well-being in nursing students: A
systematic review. Nurse Education Today, 104440, 90.
https://doi.org/10.1016/j.nedt.2020.104440

Lin, D., Tang, X., Li, H., & He, G. (2023). An empirical research on employee welfare and internal
control quality. Plos One, 18(8), e0290009. https://doi.org/10.1371/journal.pone.0290009

Lopez, S., & Snyder, C. (2009). The Oxford Handbook of Positive Psychology.
https://doi.org/10.1093/oxfordhb/9780195187243.001.0001

664


https://doi.org/10.1146/annurev-orgpsych-031413-091221
https://doi.org/10.1007/s11192-018-2765-z
https://doi.org/10.1027/1016-9040/a000124
https://doi.org/10.1002/mpr.15
https://doi.org/10.1037/1089-2680.9.2.103
https://doi.org/10.1016/j.apnu.2013.07.003
https://doi.org/10.3233/wor-152145
https://doi.org/10.1108/IJOA-05-2020-2204
https://doi.org/10.1017/iop.2016.39
https://doi.org/10.1016/j.hrmr.2010.07.001
https://doi.org/10.2147/jmdh.s505135
https://doi.org/10.1016/j.nedt.2020.104440
https://doi.org/10.1371/journal.pone.0290009
https://doi.org/10.1093/oxfordhb/9780195187243.001.0001

Battal, F., Oz, H. H. / Hacettepe Universitesi iktisadi ve idari Bilimler Fakiiltesi Dergisi, 2025, 43(4), 645-666

Luthans, F., Avolio, B., Walumbwa, F., & Li, W. (2005). The Psychological Capital of Chinese
Workers: Exploring the Relationship with Performance. Management and Organization
Review, 1(2), 249-271. https://doi.org/10.1111/j.1740-8784.2005.0001

Ma, Z., Xiao, L., & Yin, J. (2018). Toward a dynamic model of organizational resilience. Nankai
Business Review International, 9(3), 246-263. https://doi.org/10.1108/nbri-07-2017-0041

Mahmoud, J., Staten, R., Lennie, T., & Hall, L. (2015). The Relationships of Coping, Negative
Thinking, Life Satisfaction, Social Support, and Selected Demographics With Anxiety of
Young Adult College Students. Journal of Child and Adolescent Psychiatric Nursing, 28(2),
97-108. https://doi.org/10.1111/jcap.12109

Moral-Mufioz, J., Herrera-Viedma, E., Santisteban-Espejo, A., & Cobo, M. (2020). Software tools for
conducting bibliometric analysis in science: An up-to-date review. El Profesional de La
Informacion, 29(1). https://doi.org/10.3145/epi.2020.ene

Mutsuddi, I., & Sinha, C. (2023). Role of supervisor, co-worker support, social network and group
cohesiveness on employee intention to stay. International Journal of Business and
Globalisation, 33(3), 299-325. https://doi.org/10.1504/ijbg.2023.129039

Nelson, D., & Cooper, C. (2007). Positive Organizational Behavior: An Inclusive View. Positive
Organizational Behavior, 3-8. https://doi.org/10.4135/9781446212752.n1

Parker, M. (2019). Post-modern organizations or postmodern organization theory? Postmodern
Management Theory, 131-147. https://doi.org/10.4324/9780429431678-7

Patro, C. (2015). Employee Welfare Measures in Public and Private Sectors. International Journal
of Service Science, Management, Engineering, and Technology, 6(1), 22-36.
https://doi.org/10.4018/ijssmet.2015010102

Rego, A., & Cunha, M. (2008). Authentizotic climates and employee happiness: Pathways to
individual  performance? Journal of Business Research, 61(7), 739-752.
https://doi.org/10.1016/].jbusres.2007.08.003

Roig-Tierno, N., Gonzalez-Cruz, T., & Llopis-Martinez, J. (2017). An overview of qualitative
comparative analysis: A bibliometric analysis. Journal of Innovation &amp,; Knowledge,
2(1), 15-23. https://doi.org/10.1016/].jik.2016.12.002

Roth, F., & Winkler, I. (2018). Challenging the Traditional Way of Doing Business. B Corp
Entrepreneurs, 1-9. https://doi.org/10.1007/978-3-319-90167-1 1

Ryff, C. (1996). Psychological Weil-Being: Meaning, Measurement, and Implications for
Psychotherapy Research. Psychotherapy and Psychosomatics, 65(1), 14-23.
https://doi.org/10.1159/000289026

Sagone, E., & Caroli, M. (2016). “Yes ... | can”: Psychological resilience and self-efficacy in
adolescents. International Journal of Developmental and Educational Psychology, 1(1),
141. https://doi.org/10.17060/ijodaep.2016.n1.v1.240

Sisto, A., Vicinanza, F., Campanozzi, L., Ricci, G., Tartaglini, D., & Tambone, V. (2019). Towards a
Transversal Definition of Psychological Resilience: A Literature Review. Medicina, 55(11),
745. https://doi.org/10.3390/medicina55110745

665


https://doi.org/10.1111/j.1740-8784.2005.0001
https://doi.org/10.1108/nbri-07-2017-0041
https://doi.org/10.1111/jcap.12109
https://doi.org/10.3145/epi.2020.ene
https://doi.org/10.1504/ijbg.2023.129039
https://doi.org/10.4135/9781446212752.n1
https://doi.org/10.4324/9780429431678-7
https://doi.org/10.4018/ijssmet.2015010102
https://doi.org/10.1016/j.jbusres.2007.08.003
https://doi.org/10.1016/j.jik.2016.12.002
https://doi.org/10.1007/978-3-319-90167-1_1
https://doi.org/10.1159/000289026
https://doi.org/10.17060/ijodaep.2016.n1.v1.240
https://doi.org/10.3390/medicina55110745

Battal, F., Oz, H. H. / Hacettepe University Journal of Economics and Administrative Sciences 2025, 43(4), 645-666

Siu, O., Hui, C., Phillips, D., Lin, L., Wong, T., & Shi, K. (2009). A study of resiliency among Chinese
health care workers: Capacity to cope with workplace stress. Journal of Research in
Personality, 43(5), 770-776. https://doi.org/10.1016/].jrp.2009.06.008

Stewart, D., & Wang, D. (2012). Building resilience through school-based health promotion: a
systematic review. International Journal of Mental Health Promotion, 14(4), 207-218.
https://doi.org/10.1080/14623730.2013.770319

Stewart, D., & Wang, D. (2012). Building resilience through school-based health promotion: A
systematic review. International Journal of Mental Health Promotion, 14(4), 207-218.
https://doi.org/10.1080/14623730.2013.770319

Tang, G., Abu Bakar, R.,, & Omar, S. (2024). Positive psychology and employee adaptive
performance: Systematic literature review. Frontiers in Psychology, 15, 1-10.
https://doi.org/10.3389/fpsyg.2024.1417260

Van Laar, D., Edwards, J., & Easton, S. (2007). The Work-Related Quality of Life scale for healthcare
workers. Journal of Advanced Nursing, 60(3), 325-333. https://doi.org/10.1111/j.1365-
2648.2007.04409.x

Van Niekerk, J., Chrysler-Fox, P., & Van Wyk, R. (2019). Psychological contract inducements and
expectations conveyed to potential employees on organisations’ websites. SA (South
African) Journal of Human Resource Management.
https://doi.org/10.4102/sajhrm.v17i0.1113

Wang, 0., & Ngai, E. (2020). Event study methodology in business research: A bibliometric analysis.
Industrial Management & Data Systems 120(10), 1863-1900.
https://doi.org/10.1108/imds-12-2019-0671

Wei, Y., Nan, H., & Wei, G. (2020). The impact of employee welfare on innovation performance:
Evidence from China’s manufacturing corporations. International Journal of Production
Economics, 228, 107753. https://doi.org/10.1016/].ijpe.2020.107753

Wright, T., & Cropanzano, R. (2004). The Role of Psychological Well-Being in Job Performance:
Organizational Dynamics. Organizational Dynamics, 33(4), 338-351.
https://doi.org/10.1016/j.0rgdyn.2004.09.002

Yigit, B., & Cakmak, B. Y. (2024). Discovering Psychological Well-Being: A Bibliometric Review.
Journal of Happiness Studies, 25(5), 1-24. https://doi.org/10.1007/s10902-024-00754-7

Zupic, I, & Cater, T. (2014). Bibliometric Methods in Management and Organization.
Organizational Research Methods, 18(3), 426-472.
https://doi.org/10.1177/1094428114562629

666


https://doi.org/10.1016/j.jrp.2009.06.008
https://doi.org/10.1080/14623730.2013.770319
https://doi.org/10.1080/14623730.2013.770319
https://doi.org/10.3389/fpsyg.2024.1417260
https://doi.org/10.1111/j.1365-2648.2007.04409.x
https://doi.org/10.1111/j.1365-2648.2007.04409.x
https://doi.org/10.4102/sajhrm.v17i0.1113
https://doi.org/10.1108/imds-12-2019-0671
https://doi.org/10.1016/j.ijpe.2020.107753
https://doi.org/10.1016/j.orgdyn.2004.09.002
https://doi.org/10.1007/s10902-024-00754-7
https://doi.org/10.1177/1094428114562629

