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ABSTRACT

This study explores the awareness and perspectives of undergraduate tour guiding students in Tdrkiye
concerning the 2024 amendments to the professional law of tour guiding. Using qualitative research methods,
specifically semi-structured interviews, data were collected from 30 students selected through convenience
sampling. Thematic content analysis was applied to evaluate the responses. The findings indicate that most
students perceive the legal changes—particularly the removal of the foreign language requirement and the
inclusion of graduates from unrelated disciplines—as detrimental to the profession’s standards and prestige.
Participants expressed concerns about potential declines in service quality and professional identity. The study
further enriches the discussion by comparing Tirkiye's legislative changes with international regulatory
frameworks, highlighting both global trends and the importance of protecting the Turkish language as a cultural
asset. Policy recommendations are offered to help balance inclusivity with professionalism in the evolving
structure of the tour guiding profession.
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Introduction

The Professional Law on Tour Guiding (Law No. 6326), which was enacted in 2012 (TC. Resmi
Gazete, 2012), was prepared to regulate the profession of tour guiding in Turkiye and establish
an official framework. This law aimed to define the duties and responsibilities of tourist guides,
set professional standards, and ensure that guiding services operate in a professional and
supervisable manner. It is a significant regulation designed to ensure that individuals engaged
in guiding activities within the tourism sector possess certain standards and professional
qualifications. However, although the law was enacted, it has not led to structural change or
lasting solutions to the long-standing problems in the guiding profession.

The increasing number of travel agencies in the tourism sector, the establishment of sectoral
organizations such as the Association of Turkish Travel Agencies (TURSAB), Union of Turkish
Tourist Guides Chambers (TUREB), and Tourism Hotel Managers Association (TUROYD), the
widespread expansion of tour guiding education, and the rapid increase in qualified labor in this
process have significantly heightened the necessity for regulation in the field of tour guiding.
The rise in the number of professional tourist guides, alongside the higher education institutions
providing training in this field, the training programs conducted under the Ministry, and the entry
of individuals from various professional backgrounds into the guiding profession, have raised
concerns regarding professional identity. This situation has led to discussions on questions

1 Ethical approval for the research was obtained from Nevsehir Haci Bektas Veli University Scientific Research and Publication Ethics
Committee on 27.09.2024, with decision number 2024.09.242.

Corresponding Author: mbuyukkuru@nevsehir.edu.tr © 2025 0DU SOBIAD


https://orcid.org/0000-0002-1418-6411
https://orcid.org/0000-0002-1401-5073

ODUSOBIAD 2038

such as ‘Who is a tourist guide?” and ‘What does a tourist guide do?" thereby necessitating a
reevaluation of the profession’s definition and boundaries.

Experts argue that resolving the problems within the guiding profession is only possible through
a comprehensive structural reform that addresses the profession fundamentally. However, the
scope of this structural reform and how it should be implemented remain critical discussion
points. This study aims to explore the legal challenges facing the guiding profession and to
present the younger generation’s views and suggestions for its future.

This study provides significant data on evaluating the amendments made to the professional
law on tour guiding from a student perspective. The findings can be utilized in the development
of professional education programs and policies. Furthermore, it is believed that incorporating
the opinions of a broader range of stakeholders in future legal regulations will contribute
positively to the development of the profession. The opinions of students on this matter serve
as an essential feedback source for other stakeholders in the tourism sector. Consequently, it
will be possible to establish policies that preserve and enhance the standards of the profession.

Conceptual framework

Given the challenges tourist guides face, a law regulating the profession is clearly essential. Due
to the seasonal nature of the profession, a significant portion of guides must remain away from
their families and homes during their working periods. Issues such as social security rights,
disruptions in insurance and retirement processes, low wages, and insufficient job security are
among the key factors that make the sustainability of the profession difficult. Additionally, the
low-wage policies of travel agencies, the shift of professional activities from product promotion
to a commerce-oriented structure, and the employment of illegal guides are further factors that
exacerbate the difficulties faced by guides (Erdogan, 2020).

These already challenging working conditions have become even more complicated due to
these issues, which hinder tourist guides from practicing their profession effectively. As a result,
many tourist guides, in search of financial stability, have been compelled to turn to alternative
career paths. Consequently, guides have either tended to continue their primary profession
merely as a hobby or have had to leave the profession entirely. Many scholars have long
criticized the lack of professional legislation for tourist guides due to their working conditions.
This issue has been addressed in several reports and studies.

The historical development of laws related to tour guiding in Tiirkiye

Tour guiding, a profession that dates back to ancient times, has undergone various stages of
transformation, evolving from traditional guiding—whose existence has been known for
thousands of years—to contemporary professional tourist guides. Historically, guides have been
essential in migrations, wars, trade routes, pilgrimages, and travel by land and sea voyages
(Cimrin, 1995). Professionally, the most significant milestone was the organization of single-day
train tours by Thomas Cook in 1851, during which he personally led the tours.

In the Ottoman period, by the late 19th century, tour guiding began to emerge as a profession.
The first institutional attempt to regulate the profession was the promulgation of Regulation No.
190 on October 29, 1890. However, this regulation did not officially recognize tour guiding as a
profession, as it was believed that those who guided foreign visitors were merely performing the
duty of interpreters (Albuz, Cakmak, Eren, Tekin, & Yesildag, 2018).

With the establishment of the Republic of Turkiye, in 1923, a group of young individuals fluent in
foreign languages founded the "Turkish Travelers’ Society," which was later renamed the
"Turkish Touring and Automobile Association" (Ahipasaoglu, 2001). On November 8, 1925, the
decree on 'Interpreters and Guides for Foreign Travelers" (Law No. 2730) was published,
introducing strict regulations for the profession. One of the primary focuses of this decree was
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the training of interpretative guides. However, since there was no institution responsible for such
activities in the country at the time, the necessary examination for evaluating guides'
qualifications was never implemented (TC. Resmi Gazete, 03.09.1971).

In December 1928, it was announced that the Istanbul Directorate of Economics would open a
guiding course. The requirement for course attendees to take an exam, along with the inclusion
of both new professionals and temporary interpreters, was an important step in the
institutionalization of the profession. Colakoglu et al. (2010) reported that the first cohort of
guides admitted through an examination and successfully completing the course consisted of
fifty individuals.

The Ministry of Tourism and Promotion, established in 1963, organized guiding courses
between 1964 and 1968. These courses, although not backed by specific regulations, were
initiated under the decree of November 8, 1925 (Law No. 2730) and were carried out through
internal service instructions and circulars. The first attempt at introducing an official regulatory
framework for interpreter-guiding courses and practices was made with the issuance of
Regulation No. 13945 on September 3, 1971. On March 21, 1974, this regulation was amended
and renamed as the "Professional Tour Guiding Courses and Professional Tour Guiding
Regulation." With this amendment, the authority to open guiding courses was extended beyond
the Ministry of Tourism to other entities.

Due to its inefficiency in meeting the profession's requirements, the regulation underwent
multiple revisions in 1981, 1983, 1986, and 1988 (Yenipinar et al., 2014). The last major revision
in 2005 led to the final version of the regulation, which remained in force until 2012 under the
title "Professional Tour Guiding Regulation." Finally, with the enactment of the Professional Law
on Tour Guiding (Law No. 6326) in 2012, tour guiding was officially recognized as a profession
(TC. Resmi Gazete, 2012).

2024 amendments to the professional law on tour guiding

The Law No. 7500 on Amendments to the Professional Law on Tour Guiding, published in the
TC. Resmi Gazete on April 27, 2024 (Issue No. 32529), introduced various regulations
concerning admission to the profession, dismissal procedures, supervision methods, and
legislative amendments, along with changes to the Law on Travel Agencies and Association of
Turkish Travel Agencies (TC. Resmi Gazete, 2024). Under the new amendments to the Tour
Guiding Law, language proficiency exams for entering the profession will now be administered
by OSYM (Student Selection and Placement Center). If a foreign language is not included in
OSYM's exam schedule, assessments can be conducted by authorized and impartial
institutions. Candidates who meet all other admission requirements will be granted the right to
become tourist guides in the foreign language in which they have successfully passed the
professional entrance exam, which will be conducted by expert public institutions and
organizations upon the request of the Ministry of Culture and Tourism. However, candidates
who meet all the professional entry requirements except for the foreign language proficiency
certificate will have the opportunity to become regional or national Turkish-speaking tourist
guides. However, this depends on their participation in field trips and passing the professional
entrance exam administered by institutions authorized by the Ministry of Culture and Tourism.
The most significant change introduced by this amendment is the removal of the foreign
language proficiency requirement as a prerequisite for becoming a tourist guide. Another key
change allows graduates of Art History, Archaeology, and East Asian language programs like
Chinese to become tourist guides. They are not required to complete a formal tour guiding
program if they meet the other eligibility criteria.

International regulatory frameworks for the tour guiding profession

Within the European Union, there is no unified legal framework governing the profession of
tourist guiding. However, the EN 15565 standard (CEN 13809), established in 2008, outlines the



ODUSOBIAD 2040

essential criteria for training and qualification programs for professional tour guides. The
standard emphasizes the importance of local guides in providing quality tourism services. It also
supports the EU's goal of allowing services to move freely across its Member States. A
significant number of EU countries—15 in total—support the view that tour guiding should be
tied to formal education and the subsequent issuance of a professional license(Kundi, 2024). In
addition to aligning with international frameworks such as EN 15565, it is equally important to
evaluate the legislation through the lens of national language preservation and domestic quality
standards, such as those upheld by the Turkish Standards Institute (TSE). Recognizing Turkish
as a critical cultural and communicative asset in tourism is vital for maintaining national identity
within a globalized professional framework.

Each European country adopts a different approach to regulating the profession of tourist
guiding (Novotn, 2021). Legally, two main regulatory models can be identified. In some countries
(e.g., Denmark, Germany), tourist guiding is an unregulated profession, meaning there is no
requirement for formal qualifications or licenses. In contrast, in other countries (e.g., Hungary,
Portugal, Italy, Austria, etc.), it is considered a regulated profession, where legal provisions are
in place and professional qualifications are mandatory. Below are examples of countries
representing both regulatory approaches.

France: In France, the profession of tour guiding is regulated under Article L.221-1 of the Tourism
Code. According to this legislation, guided tours in museums and historical monuments may
only be conducted by individuals holding a professional tour guide license. To be eligible for the
profession, candidates must hold a university degree—typically in fields such as tourism, art
history, or history—and must have completed a state-accredited professional training program
in tour guiding. hose with a master's-level degree must also have at least one year of experience
explaining cultural heritage within the past five years. Language proficiency constitutes a critical
component of professional eligibility. In accordance with the Arrété dated 9 November 2011,
candidates are required to demonstrate proficiency at the C1 level of the Common European
Framework of Reference for Languages (CEFR) in a foreign language, a regional language of
France, or French Sign Language (République Francaise. 2012; Ministére de I'Economie, 2025)

United Kingdom: In the United Kingdom, there is no legal requirement to obtain a formal license
in order to work as a tour guide. Anyone may offer guiding services without holding a specific
qualification or certification. However, professional tour guides often participate in accreditation
programs offered by the Institute of Tourist Guiding, which enhance their credibility by certifying
their knowledge and skills. There are three main levels of accreditation:

White Badge: Authorizes guiding at a specific site or along a fixed route.

Green Badge: Permits guiding within a specific town or region, including walking tours and site
interpretation.

Blue Badge: The most comprehensive qualification, allowing guides to conduct walking tours,
coach tours, and visits to a wide range of sites.

These accreditations signify that the guide has completed a structured training program and
passed the required examinations. While there is no formal foreign language proficiency
requirement to work as a tour guide in the UK, qualifications such as the Blue Badge often
include assessment of the candidate’s competency in at least one foreign language (Instute of
Tourist Guiding, 2025).

Portugal: In Portugal, the profession of tour guiding was liberalized by Decree-Law No. 92/2011,
which came into force in 2011. This regulation enabled a wider group of individuals to provide
guiding services. However, those who wish to provide official tour guiding services are still
required to complete specific education and certification processes. Turismo de Portugal is the
official body responsible for providing education and certification in the tourism sector. Among
the recognized training programs is the course titled “Informagao Turistica e Guia Intérprete da
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Cultura Portuguesa,” offered by ISCE (Instituto Superior de Ciéncias Educativas), which prepares
candidates for the tour guiding profession. To obtain the official title of Guia-Intérprete Nacional
(National Tour Guide Interpreter), candidates are generally expected to meet the following
requirements:

e Hold a bachelor's degree in fields such as tourism, history, linguistics, architecture,
translation, international relations, public relations, psychology, or communication
sciences;

e Speak at least two foreign languages fluently;

e Complete a tour guiding program recognized by Turismo de Portugal;

e Successfully pass the quality examination administered by SNATTI (Sindicato Nacional
da Actividade Turistica).

Individuals who meet these criteria are authorized to operate as official tour guides in Portugal
(ISCE 2027; SNATTI, 2021).

Greece: Law No. 710/1977 regulates the profession of tourist guiding in Greece. Individuals who
wish to become tourist guides in Greece must complete a 2.5-year training program at the
Tourist Guide Schools operated under the authority of the Ministry of Tourism. Candidates are
required to have C2-level proficiency in at least one foreign language. For foreign nationals, a
minimum C1-level proficiency in Greek is mandatory. Upon successful completion of the
program and acquisition of a license from the Ministry of Tourism, guides are authorized to work
throughout the entire territory of Greece (WFTGA, 2025; Greek Ministry of Development and
Investments, 2025).

Italy: In Italy, the profession of tourist guiding is regulated at the national level by Law No. 190
of December 13, 2023. This legislation provides a legal framework for the guiding profession.
Individuals who wish to work as tourist guides (guida turistica) in Italy must pass the national
qualification examination administered by the Italian Ministry of Tourism and be registered in
the National Register of Tourist Guides. The application requirements include holding at least a
bachelor's degree, as well as demonstrating certified language proficiency in two foreign
languages—one at C1 level and the other at a minimum of B2 level. Candidates who successfully
pass the written, oral, and practical components of the examination are issued a personal
identification card (patentino) by the Ministry of Tourism. This card serves as official
authorization and is valid throughout Italy. Additionally, a refresher training course is mandatory
every three years to maintain professional status (Ministero del Turismo, 2023).

Spain: In Spain, the profession of tourist guiding is regulated not by the central government but
by the autonomous communities (comunidades auténomas). As a result, each region has its
own licensing and oversight system. However, the general eligibility requirements typically
include holding a professional qualification or a university degree in fields such as tourism,
history, art history, or related disciplines. Proficiency in Spanish and, where applicable, in the
regional official languages (such as Catalan or Basque) is required. In addition, candidates must
demonstrate proficiency in at least one foreign language, most commonly English (Ministerio
de Turismo, 2023).

China: In China, the profession of tour guiding is regulated by the Tourism Law (2013) and the
Regulations on the Administration of Tour Guides, revised in 2017. These regulations establish
specific requirements and procedures for the practice of the profession. To become a licensed
tour guide, individuals must have at least a high school diploma or equivalent and must pass
the Tour Guide Qualification Examination. Tour guides are required to participate in periodic in-
service training programs to maintain and update their professional knowledge and skills. Those
who wish to guide in a foreign language must provide proof of language proficiency and pass
additional language-specific examinations (Ministry of Culture and Tourism of the People's
Republic of China, 2017).
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Literature review

Batman (2000) concluded in his research that the legal framework for tour guiding needed to be
revised. He argued that if amendments were made to the relevant legislation, several issues
could be resolved, particularly illegal guiding and the problem of employing guides at wages
below the minimum rate. Akbulut (2006) conducted a study on the professional challenges of
tourist guides in the Aegean Region and proposed solutions. He asserted that successful
guiding services could only be achieved through legal regulations that guarantee the
professional lives of tourist guides. In Akbulut's (2006) study, a significant number of guides
stated that they did not find the existing legal regulations sufficient according to their
professional standards. Similarly, Yazicioglu et al. (2008) conducted research to identify the
problems and opinions of tourist guides regarding their profession. The findings of this study
emphasized that since the tourism sector continuously aims to expand its market share and
tour guiding is one of its most critical economic components, an urgent professional law was
necessary. The results of these and similar studies led to the enactment of the Professional Law
on Tour Guiding in 2012. However, the problems within the profession were not entirely
eliminated with the introduction of this law.

The Professional Law on Tour Guiding, which was enacted in 2012, has been a subject of
numerous studies and remains an active area of research. Since this study is conducted within
the Turkish context, the research discussed in this section also pertains to the Professional Law
on Tour Guiding currently in force in TUrkiye. Various studies have examined the perspectives
of different stakeholders regarding the professional law. For instance, a study conducted by
Zengin et al. (2017) thoroughly analyzed the opinions of professional tourist guides on this
legislation. To achieve this objective, the researchers developed a survey scale, which was
distributed to tourist guides in Istanbul. Out of 393 returned questionnaires, 345 were deemed
valid for analysis. The study's findings revealed that the implementation of the Professional Law
on Tour Guiding contributed to increasing the prestige of the profession. However, the research
also highlighted that due to insufficient regulatory measures, the law and related legislation have
failed to effectively address certain issues.

In another study, Yenipinar et al. (2014) evaluated the Professional Law on Tour Guiding from
the perspectives of professional organizations and academic faculty members. According to
their findings, while the law addressed many issues within the profession, it was ineffective in
preventing professional grievances, leading to opposing viewpoints regarding its overall
effectiveness. The primary aim of their research was to identify these criticisms and assess the
effectiveness of the Professional Law on Tour Guiding in resolving existing challenges. To
achieve this, they administered an open-ended questionnaire to faculty members from tour
guiding programs and members of the Tourist Guides Association. The study's findings
suggested that future legislative reforms could play a crucial role in restructuring the regulatory
framework, protecting the rights of tour guides, and further developing the profession in Turkiye.

Erdogan (2020), in his master’s thesis, examined the perspectives of prospective tourist guides
on their profession. However, unlike previous studies, this research did not focus on a specific
professional law or regulation; rather, it was conducted as a general attitudinal analysis. Using
a survey questionnaire, Erdogan collected responses from 300 undergraduate students enrolled
in the Tourism Faculty's Tour Guiding Program at Balikesir University, all of whom aspired to
become professional guides. The study concluded that participants’ perceptions of the
profession did not vary based on gender or the institution from which they graduated.
Additionally, the findings revealed a correlation between students voluntarily choosing the
program and their professional attitudes. However, the study also found that many students
were uncertain about pursuing a career in the tourism sector after graduation.

Although various studies involving different stakeholders have been conducted over time on this
research topic, findings suggest that the issues within the tour guiding profession have not yet
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been fully resolved. Unlike previous studies, the current research is considered highly original as
it incorporates the perspectives of prospective tourist guides and addresses the most recent
legislative changes, providing an updated and unique contribution to the field.

In 2023, the Association of Hungarian Tourist Guides and the Federation of Hungarian Tourist
Guides submitted a proposal to the Hungarian Tourism Agency for the re-regulation of the tour
guiding profession. The aim of the proposal is to establish a modern and transparent legal
framework and an effective system of supervision. Kundi (2024) conducted interviews with both
organizations to evaluate the current regulatory framework. The leaders of MIE and MISZ
emphasized that the quality of professional guiding can only be ensured through a well-
functioning education system and a solid legal structure. This would also contribute to a more
transparent economy, generate additional income at local and national levels, and increase
employment opportunities for licensed guides.

According to practices observed across Europe, education and legal regulation are considered
essential components of the guiding profession. It is widely accepted that the profession should
be regulated at the national level in alignment with EU standards. Both organizations agreed that
updated legislation and high-quality training are fundamental to restructuring the profession
(Kundi, 2024).

Methodology

The purpose of the study

This study aims to examine how undergraduate tour guiding students view and evaluate the
2024 legal changes affecting their profession. Before encountering an unfamiliar or challenging
professional scenario, individuals must be equipped with preliminary knowledge and awareness
to prepare themselves effectively. When future guides understand the latest laws and have
strong skills, they can start their careers more confidently (Glzel, 2007). This research also aims
to determine the extent to which students—who are expected to be future practitioners of the
law—embrace and internalize it. The concept of "acceptance level refers to the degree to which
a specific piece of legislation is perceived as beneficial or detrimental to a particular group or
individual. Additionally, a comprehensive examination of the law's future impact on the
profession is of significant importance. This approach allows for an evaluation of both the
potential benefits and possible drawbacks of the law’s implementation. In line with the above-
mentioned objectives, the study is structured around the following research questions:

1. What is the level of awareness among prospective tourist guides regarding the legislative
amendments enacted in 20247

2. What are the positive and negative opinions of prospective tourist guides regarding the
legislative amendments enacted in 20247

3. How have the legislative amendments enacted in 2024 influenced the perspectives of
prospective tourist guides toward the profession?

Research design

In this study, participants were selected from undergraduate students enrolled in the tour
guiding program, as they are directly relevant to the research objective. The convenience
sampling method was used to determine the participants. According to Dornyei (2007),
convenience sampling is a non-probability or non-random sampling technique, in which
participants are chosen based on ease of access, proximity, and availability within a specific
timeframe. For this reason, participants were selected through convenience sampling,
considering their accessibility and willingness to participate in the study. This exploratory case
study was conducted with 30 students enrolled in the Tour Guiding Undergraduate Program at
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Nevsehir Haci Bektas Veli University. The participants’ ages ranged from 19 to 36 years, with 17
female and 13 male students.

This study was conducted exclusively with students enrolled in four-year undergraduate tour
guiding programs. While tour guiding licenses and professional authorization in TUurkiye can also
be obtained through two-year vocational schools and distance education programs, this
research focused solely on students from formal undergraduate faculties in order to explore
their specific educational experiences and perceptions regarding the 2024 legislative changes.
This represents a methodological limitation, and future studies are encouraged to include a
more diverse sample.

To collect research data, the researcher developed eight semi-structured interview questions.
To ensure that all participants interpreted the questions consistently and to establish construct
validity, two faculty members from the Faculty of Tourism reviewed the questions and provided
feedback before the interviews were conducted. Based on the feedback received, the interview
questions were revised and finalized. Initially, the interview consisted of nine questions, but one
was removed as it was no longer relevant due to its exclusion from the proposed legislation.
The final interview questions are as follows:

1. How familiar are you with the recent changes in the tour guiding profession? Please summarize
them in your own words.

2. What are your thoughts on the removal of the foreign language requirement in the tour guiding
profession?

3. What do you think about the need for Turkish-speaking tour guides?

4. Are you aware of the proficiency requirements for candidates who wish to guide in a foreign
language? Do you find these requirements sufficient or insufficient?

5. What are your thoughts on the new regulations that facilitate graduates of art history and
archaeology programs in becoming tourist guides?

6. Has your perspective on pursuing a career in tour guiding changed after these regulations? Why

or why not?

What are your thoughts on the future of the tour guiding profession?

According to these new regulations, what potential challenges might tourist guides face during

tours, with tourists, or with travel agencies?

@ N

The interviews were conducted individually with each student at different times. The researcher
did not provide any guidance or direction to the students, ensuring that their responses were
recorded exactly as given. Each interview lasted approximately 20 minutes, and the recorded
responses were stored as raw data for further content analysis.

The data obtained from the interviews were subjected to content analysis. Content analysis is a
qualitative research method that aims to produce objective, consistent, and measurable results
by systematically examining materials such as documents and texts through sampling, coding,
and classification (Stemler, 2015). Following the content analysis process, the responses
provided by each participant for each question were first compiled together, and common
expressions used to answer each question were categorized. Subsequently, main themes and
sub-themes related to these categories were identified and refined. Additionally, the researcher
reviewed responses multiple times, taking notes and assigning thematic codes to the answers
(Creswell & Poth, 2016; Merriam & Tisdell, 2015). Recurrent student statements were quantified
and categorized into themes during the content analysis process. These ratios and themes are
presented in tables within the findings section. Finally, the themes were interpreted in alignment
with the research questions.

Findings

This section presents the findings obtained through the content analysis of the responses given
by the participants in the interviews. The results are categorized under subheadings based on
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each interview question, and the statistical ratios of the responses are reported in detail. Below,
Table 1 provides an overview of the most frequently expressed findings from the participants'
responses, along with their corresponding percentages.

Table 1 Candidates' awareness levels regarding legal amendments

Candidates Who Stated That the Foreign Language 26 (87%)
Candidates' General Awareness  Requirement Was Removed
of Legal Amendments Eligibility of Art History and Archaeology Graduates to 10 (33%)
Become Tourist Guides
Candidates Who Consider the Removal of the Foreign 27 (90%)
Candidates' Opinions on Language Requirement as Negative
Turkish-Language Guiding Candidates Who Claim That Those Proficient in a Foreign 24 (80%)
.anguage Can Also Work as Turkish-Language Guides
Requirements for Guiding in a Candidates Who Are Aware of the YDS and TUREB Exams 28 (93%)
Foreign Language Candidates Who Stated That the YDS Exam Is More Difficult 17 (60%)

Table 2 presents the main themes derived from the candidates' responses to the interview
questions, along with their associated sub-themes. Each main theme includes sub-themes
identified through content analysis. These details are further elaborated in the following pages
with comprehensive explanations.

Table 2 Main and sub-themes derived from content analysis

Main Themes Sub-Themes
Eligibility of Graduates from Other - Difference in Area of Expertise
Departments to Become Tourist Guides  + Variation in Guiding Skills

+ Industry Needs and Demand

- Preservation of Professional Identity

« Erosion of Professional Identity and
Prestige

+ Increase in Competition

+ Concerns About Declining Quality:

+ Supervision and Quality Concerns

- Lack of Foreign Language Proficiency

- Deficiency in Cultural and Historical
Knowledge

+ Concerns About Competition and
Unemployment

« Issues in Supervision and Quality Control

Change in Attitudes Toward the Tour
Guiding Profession

Potential Future Issues as Perceived by
Candidates

Candidates' awareness of the amendments to the professional law on tour guiding

To assess candidates' prior knowledge regarding the amendments made to the Professional
Law on Tour Guiding in 2024, the first interview question focused on their awareness of these
changes. Among the 30 participants, 26 stated that they were aware of the acceptance of
Turkish-language tour guiding and the removal of the foreign language requirement. This was
identified as the most commonly known amendment among candidates. Additionally, 10
participants indicated that they were aware of the amendment allowing art history and
archaeology graduates to become tourist guides. Meanwhile, four participants expressed
awareness of the amendments but did not provide specific details regarding the changes.
Overall, the findings suggest that most candidates were aware of the amendments to the
Professional Law on Tour Guiding. They reported having learned about these changes through
media, social circles, or coursework at their university.

Removal of the foreign language requirement and Turkish-language guiding

In the second and third interview questions, candidates were asked about the removal of the
foreign language requirement as a condition for becoming a tourist guide and their opinions on
Turkish-language guiding. The participants' responses were analyzed, leading to the following
findings:
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Removal of the Foreign Language Requirement: Of the 30 students in the study, 27 (90%) believed
that removing the foreign language requirement was a mistake. Participants emphasized the
importance of foreign language proficiency in the tour guiding profession. For example, one
participant stated: "Foreign language is essential for effective communication with tourists and
for conveying cultural knowledge. It should remain a requirement.”

Acceptance of Turkish-Language Guiding: Among the 30 participants, 24 (80%) argued that
Turkish-language guiding could also be successfully conducted by guides proficient in a foreign
language. One student stated: "Turkish-language guiding can be performed without foreign
language proficiency; however, knowing a foreign language provides an additional advantage."
Another participant expressed a similar opinion: "Knowing a foreign language is essential for
effective communication with tourists. It is inherent to the profession. Turkish-language guiding
can also be done by those who speak a foreign language, but foreign language proficiency remains
an advantage.”

These findings highlight the importance of foreign language proficiency in the tour guiding
profession while also demonstrating that Turkish-language guiding can be successfully
conducted by guides who are proficient in a foreign language. The study results emphasize the
significance of maintaining foreign language requirements in tourism education and the need
to carefully evaluate the practical implications of Turkish-language guiding within the
profession.

Requirements for guiding in a foreign language

The fourth question in the interview aimed to gather participants’ opinions on the requirements
for becoming a tourist guide in a foreign language. Participants were asked about the
proficiency conditions set for foreign language guiding and whether they found these
requirements appropriate. Among the participants, 93% stated that passing either the YDS
(Foreign Language Proficiency Exam) or the foreign language exam conducted by TUREB was
necessary. Additionally, 17 participants (60%) expressed that the YDS exam was more difficult
than the TUREB exam. Participants also emphasized the importance of speaking skills in
determining foreign language proficiency. Eight participants specifically stated that speaking is
the most critical skill for tour guiding and should be given more weight in language proficiency
exams. Furthermore, ideas were collected on evaluating and improving the current examination
system. Six participants suggested that the system should be completely restructured, and a
specialized foreign language oral proficiency exam should be introduced exclusively for tour
guides. These findings provide significant insights into the current deficiencies and areas for
improvement in assessing and determining foreign language proficiency in tour guiding. The
study results emphasize the need to reassess tour guiding education and examination systems.
The 2024 proposed legislative amendment indicates that OSYM (Student Selection and
Placement Center) will be authorized to conduct foreign language proficiency exams. While the
study findings suggest a need for changes in the current foreign language assessment system,
it remains unclear how the content and format of the new OSYM exam will be structured, as no
detailed information has yet been shared with candidates.

Eligibility of graduates from other departments to become tourist guides

Another amendment introduced in 2024 allows graduates of art history, archaeology, and East
Asian language programs such as Chinese to enter the tour guiding profession, provided they
meet the other eligibility requirements. In the study, all participants expressed that this decision
was incorrect for various reasons. The likely reasons why all participants opposed the
acceptance of art history and archaeology graduates into the tour guiding profession were
categorized as follows:

Difference in Area of Expertise: Graduates of art history and archaeology programs primarily
focus on historical artifacts, artworks, and cultural heritage as part of their education and
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specialization. In contrast, the tour guiding profession is centered around itineraries, tourist
attractions, and tourism services. Therefore, these two fields require different areas of expertise,
and a degree in one does not necessarily ensure competency in the other. One student stated:
“"Of course, art history and archaeology are valuable disciplines; however, the education provided
in these programs does not directly address the practical aspects of tourism or the
communication, group management, and itinerary planning skills required in guiding.”

Difference in Guiding Skills: Tour guiding is not only about delivering information but also involves
communication, group management, and crisis management skills. It is unclear whether art
history and archaeology graduates possess these competencies, as they may lack the practical
experience and training background necessary for the tour guiding profession. One student: "In
tourism faculties, we gain not only theoretical knowledge but also practical field skills, overlooking
this difference undermines the professional standards of guiding."

Industry Needs and Demand: The tour guiding sector has specific demands and expectations,
typically including destination knowledge, language proficiency, and the ability to engage with
tourists. There are concerns about whether art history and archaeology graduates can meet
these expectations, raising doubts about their suitability for the needs of the tourism industry.

Preservation of Professional Identity: Maintaining the professional identity of the tour guiding
profession encourages the employment of qualified professionals with appropriate training.
Allowing graduates from different disciplines to enter the profession may undermine this
identity and lead to a decline in professional standards.

Change in attitudes toward the tour guiding profession

Responses to the seventh interview question showed that 271 out of 30 tour guiding students
(70%) had a more negative view of the profession after the legal changes. Candidates explained
this shift in perception for the following reasons:

Erosion of Professional Identity and Prestige: The 2024 amendments, particularly the removal of
the foreign language requirement and the expansion of eligibility to graduates from various
academic fields, have raised significant concerns about the devaluation of the profession.
Participants feared that the perceived ease of entry might undermine the credibility and societal
respect traditionally associated with tour guiding. One student explained, “When the profession
becomes accessible without foreign language proficiency or specialized tourism education, its
value and reputation will naturally diminish in the public eye.” Moreover, the inclusion of individuals
without a tourism-specific educational foundation was seen as disruptive to the collective
professional identity of guides. Another student reflected, “Our professional identity is built on a
shared foundation of tourism-focused education. If that core is diluted, it's hard to define who we
are as guides anymore.”

Increase in Competition: A broader pool of graduates entering the tour guiding profession could
lead to increased competition. Graduates from art history or archaeology programs may now
apply for previously limited guiding positions, intensifying competition and reducing job
opportunities for those who originally trained in the field. One of the students expressed the
following view on this matter: “We worked hard for years to qualify as professional guides, but
now our job prospects are threatened by those who haven't followed the same rigorous training.”

Concerns About Declining Quality: Participants voiced apprehension that admitting graduates
from unrelated disciplines into the tour guiding profession may lead to a decline in service
quality. Their primary concern centered on the lack of practical competencies and limited
familiarity with local culture among these new entrants, which could result in unmet tourist
expectations and diminished trust in professional guides. Some students also pointed out that
the widening diversity in educational backgrounds may lead to inconsistencies in the delivery of
cultural and historical content. As one participant remarked, “Tourists expect both accurate
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information and a meaningful cultural experience—this can't be delivered without proper training in
tourism and heritage interpretation.”

Supervision and Quality Concerns: The admission of candidates from various academic
backgrounds has raised concerns that regulatory oversight may weaken, leading to a decline in
service quality. This situation could result in lower tourist satisfaction and a negative impact on
overall travel experiences.

Eight participants (27%) stated that their attitude toward the tour guiding profession had not
changed. The possible reasons why these participants maintained their stance are listed as
follows:

Education and Experience: Participants have already received education in this field, and some
have even gained work experience. Therefore, they did not develop a negative attitude toward
the tour guiding profession due to the new legal amendments.

Current Professional Status: Some participants are already employed in other areas of the
tourism sector. As a result, they have not undergone a change in perspective regarding the tour
guiding profession.

Professional Image and Values: Some participants reported having a strong emotional
attachment to the values and image of the tour guiding profession. They said the new
regulations did not change how they view the profession.

Potential future i1ssues as perceived by candidates

In the final part of the interview, candidates shared their views on how the new legal changes
might create problems for tourist guides, especially when dealing with tourists and travel
agencies. Based on their responses, the possible challenges were categorized as follows:

Issues Related to Language Deficiency: Participants expressed concerns that removing the
foreign language requirement could lead to miscommunication and inadequacies in language
skills among tourist guides. They believe this situation could result in communication difficulties
with tourists and lower tourist satisfaction. One participant: “Without a strong command of
foreign languages, how can we meet the expectations of international tourists or represent our
country effectively?”

Concerns About Increased Competition and Unemployment: Participants stated that allowing
graduates from different academic fields to become tourist guides could intensify competition
within the sector, making it more difficult for trained professionals to find employment.

Discussion

The findings of this study underscore the need for a more inclusive and contemporary
framework for the profession of tour guiding in Turkiye. In line with previous research (Ap &
Wong, 2001; Holloway, 2016), the participants—who represent the next generation of guides—
emphasize professionalization, regulatory clarity, and stronger institutional collaboration as key
areas of concern. Their perspectives reflect a broader global discourse that regards tour guiding
not merely as a vocational activity but as a form of cultural mediation and professional expertise
(Cohen, 1985; Salazar, 2010).

In comparison with international practices, Turkiye's current legal structure (Law No. 6326)
mirrors the regulated models adopted by countries such as Italy, Portugal, and Hungary, where
licensing and formal education are mandatory (Kundi, 2024). However, unlike these countries,
Turkiye's legal amendments have been perceived as inadequate in addressing evolving industry
needs and professional identity concerns. For instance, in Italy, the 2023 national reform
mandates a central examination and language certification for official guides, reinforcing the
role of qualification standards in ensuring service quality. Similarly, in Portugal, the certification
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process includes a national exam and training validated by Turismo de Portugal, further
integrating education with legal recognition.

Conversely, in countries such as Germany and Denmark, tourist guiding remains an unregulated
profession, with market freedom compensating for state oversight. While this model promotes
flexibility, it also raises questions about quality control and professionalism—concerns which
Turkish respondents echoed, particularly regarding the risks of deregulation and the potential
devaluation of formal training.

Participants strongly supported regulation over deregulation, echoing the views of European
professional associations that back the EN 15565 standard. This European norm stresses the
importance of harmonized training and certification systems to uphold service standards and
facilitate professional mobility. The reluctance of young Turkish participants toward the 2024
draft amendment reflects their desire for clearer professional identity, structured career
pathways, and recognition of academic credentials in line with EU models.

While the comparative analysis emphasizes international standards and foreign language
competencies, it is also crucial to incorporate national considerations. The protection and
institutional promotion of the Turkish language—alongside recognition of Turkish cultural
narratives—should form part of any regulatory framework. Future policies should seek a
balanced approach that respects both global expectations and local linguistic and cultural
values.

Furthermore, this study reveals an ongoing identity crisis within the profession, as also
discussed in previous literature (Black & Weiler, 2005). Many participants questioned the scope
of the profession, the boundaries of their future responsibilities, and the criteria used to define
a “qualified guide.” This ambiguity is exacerbated by legal uncertainty and overlapping
institutional roles.

The findings of this study show both similarities and differences compared to previous research
in the literature. In a study conducted by Glzel (2007), it was stated that tourist guides had a
high level of awareness regarding legal regulations and that these regulations would enhance
the profession’s prestige. However, contrary to the opinions expressed in Gizel's study,
students in this research believe that the proposed 2024 amendments will damage the
reputation of the profession.

In another study conducted by Kaya et al. (2020), it was emphasized that tourist guides
experience professional identity issues and that legal regulations could provide a solution to
these problems. However, in this research, students indicated that the current amendments
would negatively impact professional identity and reputation. These differences suggest that
opinions on the content and implementation of legal regulations may change over time.

Overall, the findings suggest that aligning Turkiye's legal framework with international best
practices—while also considering the unique cultural and economic context of Turkish tourism—
is essential. The voices of young stakeholders offer valuable insight into the potential for a
reformed, modernized guiding profession grounded in competence, quality, and legal clarity.

Conclusion

This study aimed to explore prospective tourist guides’ awareness, perceptions, and
professional outlook in relation to the legislative amendments introduced in 2024. Based on
qualitative data obtained through in-depth interviews, the findings reveal several key
implications.

First, in response to the first research question regarding awareness, it was observed that the
majority of participants had a basic understanding of the legal changes, particularly those
concerning the removal of the foreign language requirement and the expansion of eligibility
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criteria. However, detailed knowledge about the content and long-term implications of the
amendments was limited, indicating a gap between official announcements and effective
communication with future professionals. Second, addressing the second research question,
participants expressed a predominantly negative view of the amendments. The main concerns
were centered around the potential decline in the prestige and quality of the profession. The
removal of language proficiency standards and the acceptance of graduates from unrelated
disciplines were perceived as threats to the integrity and consistency of tour guiding as a
specialized profession. Nevertheless, a minority of participants acknowledged some potential
advantages, such as increased inclusivity and flexibility in professional entry pathways. Finally,
regarding the third research question, the findings indicate that the amendments have led to a
noticeable shift in students’ attitudes toward the profession. Many reported a decrease in their
motivation and enthusiasm due to perceived devaluation of their educational investment and
professional identity. The growing sense of uncertainty about future employment conditions
and sectoral standards was a recurring theme throughout the interviews.

This study has certain limitations. Firstly, it reflects the opinions of students within a specific
period, and given the evolving legal regulations and sectoral dynamics, the generalizability of the
findings is limited. Additionally, the study focuses solely on the perspectives of students enrolled
in the tour guiding program of a single university. Therefore, it is essential to consider the views
of students from other universities and those participating in guiding programs in different
geographic regions for a more comprehensive understanding. Additionally the study is limited
to students enrolled in four-year undergraduate tour guiding programs, excluding those from
vocational schools and distance education. Therefore, the findings may not fully represent the
views of all prospective tourist guides in Turkiye.

Future research could be conducted with a larger sample group and participants from different
universities to gain broader insights. Additionally, gathering opinions from graduates and
actively working professional tourist guides as well as students from vocational schools and
distance education programs would allow for a more comprehensive evaluation of the impact
of legal regulations on professional life. Such studies can help clarify how legal changes affect
the guiding profession over time and support its professionalization.

From a policy perspective, the findings suggest that any revision of Turkiye's tour guiding law
should:

e Preserve the requirement for formal education in relevant disciplines such as tourism,
history, and art history,

e Mandate foreign language proficiency, aligned with CEFR standards,

e Incorporate stakeholder input—especially from young professionals—into legislative
processes,

e Establish a dynamic framework that allows for periodic review and adaptation in light of
industry trends and international standards.

In sum, this research contributes to the ongoing discussion on the modernization of the tour
guiding profession by highlighting the voices of future professionals. Their views offer valuable
guidance for legislators and policymakers aiming to balance flexibility with professionalismin a
globally evolving tourism sector.

Author contribution rates

The 1st Author: 50%, 2nd Author: 50% contributed to this study.



2051 ODUSOBIAD

Conflict of interest declaration

Our article titled “Young perspectives on the 2024 tour guiding legislation” has no financial
conflict of interest with any institution, organization or person. There is also no conflict of
interest between the authors.

References

Ahipasaoglu, H. (2007). Turizmde rehberlik. Detay Yayincilik.

Akbulut, O. (2006). Ege Bolgesindeki profesyonel turist rehberlerinin mesleki sorunlari ve ¢ézim dnerilerine
yonelik bir arastirma [Master's thesis, Akdeniz University]. Yiksek Ogretim Kurulu Ulusal Tez
Merkezi.

Albuz, N., Cakmak, T.F., Eren, A, Tekin, O., & Yesildag, G.N.G. (2018). Turist rehberligine giris. Detay
Yayincilk.

Ap, J., & Wong, K. K. F. (2001). Case study on tour guiding: professionalism, issues and problems. Tourism
Management, 22(5), 551-563. https://doi.org/10.1016/S0261-5177(01)00013-9

Batman, O, Yildirgan, R., & Demirtas, N. (2000). Turizm rehberligi. Degisim Yayinlari.

Black, R., & Weiler, B. (2005). Quality assurance and regulatory mechanisms in the tour guiding industry:
A systematic review. Journal of Tourism Studies, 16(1), 24-37.
https://search.informit.org/doi/10.3316/ielapa.200509017

Cohen, E. (1985). The tourist guide: The origins, structure and dynamics of a role. Annals of Tourism
Research, 12(1), 5-29. https://doi.org/10.1016/0160-7383(85)90037-4

Creswell, J. W., & Poth, C. N. (2016). Qualitative inquiry and research design: Choosing among five
approaches. Sage Publications.

Cimrin, H. (1995). Turizm ve turist rehberlidinin ABC’si. Akdeniz Kitabevi.
Colakogluy, 0., Epik F., & Efendi, E. (2007). Tur ydnetimi ve turist rehberligi. Detay Yayincilik.
Dornyei, Z. (2007). Research methods in applied linguistics. Oxford University Press.

Erdogan, S. (2020). Turist rehberi adaylarinin turist rehberligi meslegine yonelik tutumlarinin incelenmesi
[Master’s thesis, Balikesir University]. Yiksek Ogretim Kurulu Ulusal Tez Merkezi.

Greek Ministry of Development and Investments, (2025). Announcement of the Profession of Tour Guide.
https://eugo.gov.gr/en/services/655394?utm_source=

Glzel, F. (2007). Tirkiye imajinin geligtirimesinde profesyonel turist rehberlerinin rolii. [Master's thesis,
Balikesir University]. Yiiksek Ogretim Kurulu Ulusal Tez Merkezi.

Holloway, J. C. & Humphreys, C. (2016). The Business of Tourism. 10th edition. Pearson Education Limited.

ISCE (Instituto Superior de Lisboa e Vale do Tejo) (2021). Tourist Information and Interpreter Guide to
Portuguese Culture. https://www.isce.pt/en/study/postgraduates/tourist-information-and-
interpreter-guide-to-portuguese-culture

Instute of Tourist Guiding (ITG). (2025). Our Qualifications. https://www.itg.org.uk/becoming-a-guide/our-
qualifications
Kaya, A, Yetgin Akgln, D., & Ciftgi, G. (2021). Krizlerin turist rehberligi 6grencilerinin mesleki tutumlarr ile

iliskisi. [The Relationship of Crisis on Professi onal Attitudes of Tour Guiding Students]. Tirk Turizm
Arastirmalari Dergisi, 4(3), ss. 2907-2923. https://tutad.org/index.php/tutad/article/view/336.

Kundi, V. (2024). Relevance and legal background of tourist guiding in Hungary. Journal of Infrastructure.
Policy and Development. 8(12): 6522. https://doi.org/10.24294/jipd.v8i12.6522

Ministére de I'Economie, des Finances et de la Souveraineté industrielle et numérique Direction générale
des Entreprises (2025). Le métier de guide-conférencier.

Ministerio de Turismo. (2023). Guia profesional de turismo en Espafia. https://www.mintur.gob.es

Ministero del Turismo. (2023). Disciplina della Professione di Guida Turistica (Legge n. 190 del 13
dicembre2023).https://www.camera.it/temiap/documentazione/temi/pdf/1412913.pdf?_174884
9085729



ODUSOBIAD 2052

Ministry of Culture and Tourism of the People's Republic of China. (2017). Regulations on Administration
of Tour Guides (2077 Revision). https://www.csrcare.com/Law/LawShowEn?id=224495.

Novotny, L. (2021). Fighting unlicensed tour guides: a case from the Czech Republic. The Lawyer Quarterly,
17(2): 381.

République Francaise. (2012). Article R221-1 - Tourism Code.
https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006074073/LEGISCTA00000615
8379/#LEGISCTA000006158379.

Resmi Gazete, (2024). Turist rehberligi meslek kanunu ile seyahat acentalari ve seyahat acentalari birligi
kanununda dedisiklik yapilmasina dair kanun.
https://www.resmigazete.gov.tr/eskiler/2024/04/20240427-1.htm

Resmi Gazete, (1971). Terciman-rehber kurslari ve terciman-rehber yénetmeligi.
https://www.resmigazete.gov.tr/arsiv/13945 pdf

Salazar, N. B. (2010). Envisioning eden: Mobilizing imaginaries in tourism and beyond. Berghahn Books.

Stemler, S. E. (2015). Content analysis. Emerging trends in the social and behavioral sciences: An
interdisciplinary, searchable, and linkable resource. Wiley.

Sindicato Nacional da Actividade Turistica, Tradutores e Intérpretes (SNATTI). (2021). Regulamento —
Prova de Qualidade para Certificagdo de Guia-Intérprete Nacional. https://snatti.com/wp-
content/uploads/2022/04/REGULAMENTO-Prova-de-Qualidade-Certifi-cacao-para-Guia-
Interprete-Nacional.pdf

Turist Rehberligi Meslek Kanunu (2012). https://www.mevzuat.gov.tr/mevzuatmetin/1.5.6326.pdf

WFTGA, 2025. Qualification.https://wftga.org/about/education-of-tourist-guidesworldwide/?utm_source

Yaziciogly, I, Tokmak, C., & Uzun, S. (2008). Turist rehberlerinin rehberlik meslegine bakisi. [A View of The
Tour Guides to The Profession of Tour Guide in Turkey]. Universite ve Toplum, 8(2), ss. 1-19.
https://doi.org/10.31219/0sf.io/35atx

Yenipinar, U., Bak, E., & Capar, G. (2014). Turist rehberligi meslek kanununun, meslek 6rgitleri ve 6gretim
elemanlarinin bakis agisi ile degerlendirilmesi. [The Evaluation of Tourist Guiding Professional Law
with The Perspective ofAcademicians and Tourist Guide Associations]. Cag Universitesi Sosyal
Bilimler Dergisi, 11(2), ss. 86-114.

Zengin, B., Eker, N, & Bayram, G. E. (2017). Turist rehberligi meslek kanununun profesyonel turist
rehberlerince degerlendirilmesi. [The Evaluation of Tourist Guiding Law by the Perspective of
ProfessionalTourist Guides]. Seyahat ve Otel isletmeciligi Dergisi, 14(2), ss. 142-156.
https://doi.org/10.24010/soid.



2053 ODUSOBIAD

2025, CILT 15, SAYI 4, 2037-2068

o DU S miien DOI: 10.48146/odusobiad.1641409

. Gelis Tarihi: 18.02.2025

S 0 B [ A D Kabul Tarihi: 08.06.2025

Arastirma Makalesi Acik Erisim

2024 yili turizm rehberligi mevzuatina dair geng perspektifler’

Meral BUyUkkuruz®®, Mehmet Tunaz®

2 Haci Bektas Veli Universitesi, Turizm Fakiiltesi, Nevsehir, Tiirkiye; * Haci Bektas Veli Universitesi, Fen Edebiyat Fakiiltesi,
Nevsehir, Turkiye.

OZET

Bu galisma, Turkiye'deki Turist Rehberligi lisans 6grencilerinin 2024 yilinda meslek yasasinda yapilan degisikliklere
iliskin farkindaliklarini ve bakis agilarini incelemektedir. Nitel arastirma yontemlerinin kullanildi§i galismada, veriler
yari yapilandirimis gorisme teknigi ile ve kolayda ornekleme yontemiyle segilen 30 6grenciden toplanmistir.
Katiimer yanitlar tematik icerik analizi yontemiyle degerlendirilmistir. Bulgular, 6grencilerin blytk cogunlugunun
ozellikle yabanci dil yeterliligi sartinin kaldiriimasi ve alan disi boltimlerden mezunlarin meslege dahil edilmesi gibi
duzenlemeleri mesleki standartlar ve itibar agisindan olumsuz deg@erlendirdiklerini ortaya koymaktadir.
Katiimeilar, bu degisikliklerin hizmet kalitesinde distise ve mesleki kimlikte zayiflamaya yol agabilecedi yoninde
endiselerini dile getirmistir. Calisma, Turkiye'deki yasal dizenlemeleri uluslararasi mevzuat ornekleriyle
karsilastirarak, hem kiresel egilimlere hem de Turkgenin kdltirel bir deger olarak korunmasinin 6nemine dikkat
cekmekte; meslegin dontisen yapisinda kapsayicilikla profesyonelligin dengelenmesine yonelik politika onerileri
sunmaktadir.

ANAHTAR KELIMELER

Turist rehberligi, meslek kanunu, mevzuat, icerik analizi, yabanci dil.
Giris

2012 yilinda yurtrlige giren 6326 sayili Turist Rehberligi Meslek Kanunu (T.C. Resmi Gazete,
2012), Turkiye'de turist rehberligi meslegini dizenlemek ve meslede yonelik yasal bir gerceve
olusturmak amaciyla hazirlanmistir. Bu yasa, rehberlerin gorev ve sorumluluklarini tanimlamayj,
mesleki standartlari belirlemeyi ve rehberlik hizmetlerinin denetlenebilir ve profesyonel bir
sekilde yurutulmesini saglamayl hedeflemektedir. Turizm sektortinde rehberlik faaliyetinde
bulunan bireylerin belirli standartlara ve mesleki yeterliliklere sahip olmasini dngoren énemli bir
duzenleme niteligindedir. Ancak vyasanin yurtrluge girmesine ragmen, turist rehberligi
mesleginde yapisal bir dondsum ya da uzun vadeli cozUmler Uretilememistir.

Turizm sektortindeki seyahat acentalarinin sayisindaki artig, Turkiye Seyahat Acentalari Birligi
(TURSAB), Turkiye Turist Rehberleri Birligi (TUREB) ve Turizm Otel Yoneticileri Dernegi
(TUROYD) gibi sektorel orgutlerin kurulmasi, rehberlik egitiminin yayginlasmasi ve bu sirecte
nitelikli is gucunun hizla artmasi, rehberlik alaninda duzenlemelere duyulan ihtiyact onemli
Olglde artirmistir. Profesyonel turist rehberlerinin sayisindaki artis, bu alanda egitim veren
yuksekogretim kurumlarinin cogalmasi, Bakanlik bunyesinde yurttdlen egitim programlari ve
farkli mesleki disiplinlerden bireylerin rehberlik mesledine dahil olmasi, mesleki kimlik
konusunda cesitli tartismalari da beraberinde getirmistir. Bu durum, “Turist rehberi kimdir?” ve
“Turist rehberi ne is yapar?” gibi sorular etrafinda sekillenen mesleki tanim ve sinirlarin yeniden
degerlendirilmesini zorunlu kilmistir.

T Arastirma igin etik onay, 27.09.2024 tarihinde Nevsehir Haci Bektas Veli Universitesi Bilimsel Arastirma ve Yayin Etik Kurulu'ndan
2024.09.242 sayil karar ile alinmistir.
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Alan uzmanlari, rehberlik mesleginde yasanan sorunlarin ¢gozUmundn ancak meslegi koklu
bicimde ele alan kapsamli bir yapisal reformla mtmkun olabilecegini belirtmektedir. Ancak bu
reformun kapsami ve nasil uygulanmasi gerektigi, ginumUtzde halen onemli bir tartisma
konusudur. Bu baglamda s6z konusu calisma, rehberlik mesleginin karsi karsiya oldugu yasal
sorunlarl incelemeyi ve meslegin gelecegine iliskin gen¢ kusagin goris ve onerilerini ortaya
koymayl amaclamaktadir.

Calisma, turist rehberligi meslek yasasinda yapilan degisikliklerin 6grenci perspektifinden
degerlendiriimesine yonelik onemli veriler sunmaktadir. Elde edilen bulgular, mesleki egitim
programlarinin ve politika yapim sureglerinin gelistiriimesinde kullanilabilecek niteliktedir. Ayrica,
gelecekte vyapilacak yasal duzenlemelerde daha genis paydaslarin gortslerinin  dikkate
alinmasinin, meslegin gelisimine olumlu katki saglayacagi dusunulmektedir. Bu kapsamda
ogrencilerin konuya iliskin degerlendirmeleri, turizm sektorundeki diger paydaslar icin de degerli
bir geri bildirim kaynagi teskil etmektedir. Sonu¢ olarak, meslegin standartlarini koruyacak ve
gelistirecek politikalarin olusturulmasi mamkun olabilecektir.

Kavramsal gergeve

Turist rehberlerinin karsilastigi zorluklar g6z oninde bulunduruldugunda, meslegi dizenleyen bir
yasal gercevenin varligi acikca bir gerekliliktir. Rehberlik mesleginin mevsimsel niteligi nedeniyle,
rehberlerin dnemli bir bolimu ¢alisma donemlerinde ailelerinden ve yasadiklar yerlerden uzak
kalmak durumunda kalmaktadir. Sosyal guvence haklari, sigorta ve emeklilik streclerinde
yasanan kesintiler, dusuk Ucretler ve yetersiz is guvencesi gibi sorunlar, meslegin
surdurulebilirligini zorlastiran baslica etkenler arasinda yer almaktadir. Buna ek olarak, seyahat
acentalarinin dusuk Ucret politikalar, mesleki faaliyetlerin triin tanitimindan ticari odakli bir
yaplya kaymasi ve kacak rehber ¢alistirilmasi gibi unsurlar da rehberlerin karsilastigr zorluklari
derinlestirmektedir (Erdogan, 2020).

Zaten zorlu olan bu c¢alisma kosullari, s6z konusu sorunlarin da etkisiyle daha da karmasik bir
hal almistir ve bu durum, rehberlerin mesleklerini etkin bir sekilde icra etmelerini engellemektedir.
Bu nedenle, birgok turist rehberi maddi istikrar arayisiyla farkli kariyer yollarina yonelmek
zorunda kalmistir. Sonuc¢ olarak rehberlerin bir kismi meslegini yalnizca hobi duzeyinde
surdurme egilimindeyken, dnemli bir kismi ise meslekten tamamen uzaklasmistir. Akademik
literatlrde uzun suredir, rehberlerin ¢alisma kosullar nedeniyle meslege 6zgu bir yasal
duzenlemenin eksikligi elestiri konusu olmustur. Bu mesele, cesitli raporlarda ve bilimsel
calismalarda da ele alinmistir.

Tiirkiye'de turist rehberligi ilgili yasalarin tarihsel geligimi

Turist rehberligi, kokeni antik caglara dayanan bir meslek olup, binlerce yillik gecmise sahip
geleneksel rehberlik anlayisindan guintmuzin profesyonel turist rehberligine evrilerek cesitli
donusum asamalarindan ge¢mistir. Tarihsel surecte rehberler; gocler, savaslar, ticaret yollari,
hac yolculuklari ve kara ile deniz yolculuklarinda onemli roller Gstlenmislerdir (Cimrin, 1995).
Mesleki anlamda en onemli donum noktasi, 1851 yilinda Thomas Cook’'un duzenledigi gunubirlik
tren turlarinda bizzat rehberlik yapmasiyla gerceklesmistir.

Osmanli doneminin sonlarina gelindiginde, 19. yuzyilin son geyreginde turist rehberligi meslegi
gorunur olmaya baslamistir. Meslegi duzenlemeye yonelik ilk kurumsal girisim, 29 Ekim 1890
tarihli 790 numarali Nizamname ile olmustur. Ancak bu dlzenleme, turist rehberligini resmi
olarak bir meslek olarak tanimamistir; ginkd o donemde yabanci ziyaretgilere rehberlik yapan
kisilerin yalnizca tercimanlik yaptigr disinilmekteydi (Albuz, Gakmak, Eren, Tekin & Yesildag,
2018).

Cumbhuriyet'in ilani ile birlikte, 1923 yilinda yabanci dil bilen bir grup genc tarafindan “Turk
Seyyahin Cemiyeti” kurulmus, bu cemiyet daha sonra “Turkiye Turing ve Otomobil Kurumu” adini
almistir (Ahipasaoglu, 2001). 8 Kasim 1925 tarihinde yayimlanan “Yabanci Seyyahlar igin
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Terciman ve Rehberler Hakkinda Kararname” (2730 sayili yasa), mesledi dizenleyen kati
kurallar getirmistir. Bu kararnamenin temel amaci, terciman-rehberlerin egitimi olmustur. Ancak
donemin Turkiye'sinde bu egitimi saglayacak bir kurum bulunmadigindan, rehberlik yeterliligini
belirleyecek sinavlar fiilen uygulanamamistir (T.C. Resmi Gazete, 03.09.1971).

Aralik 1928'de Istanbul iktisat Mudurligu'nin bir rehberlik kursu agacag ilan edilmistir. Kursa
katilacak kisilerin sinava tabi tutulmasi ve hem yeni adaylara hem de gegici tercimanlara yer
verilmesi, meslegin kurumsallasmasi agisindan 6nemli bir adim olmustur. Colakoglu vd. (2010),
bu kursu basariyla tamamlayan ilk rehber grubunun elli kisiden olustugunu bildirmektedir.

1963 yilinda kurulan Turizm ve Tanitma Bakanligl, 1964-1968 yillari arasinda gesitli rehberlik
kurslarr duzenlemistir. Bu kurslar, 0zel bir mevzuata dayanmamakla birlikte, 8 Kasim 1925 tarihli
2730 sayill kararname kapsaminda ve Bakanlik i¢ yazismalari ve genelgeleriyle yurtttlmastur.
Rehberlik kurslarinin ve uygulamalarinin ilk kez resmi bir mevzuat gergcevesine oturtulmasiise 3
Eyldl 1977 tarihinde yayimlanan 13945 sayili yonetmelikle gergeklesmistir. Bu yonetmelik, 21
Mart 1974te degistirilerek “Turist Rehberligi Meslek Kurslar ve Turist Rehberligi Meslek
Yonetmeligi® adini almistir. Bu duzenleme ile rehberlik kurslari agma yetkisi sadece Bakanlikla
sinirli kalmayip diger kurumlara da verilmistir.

Ancak bu yonetmelik, meslegin gereksinimlerini karsilamada yetersiz kalmis ve sirasiyla 1981,
1983, 1986 ve 1988 yillarinda gesitli revizyonlara ugramistir (Yenipinar vd., 2014). 2005 yilinda
yapilan son buyuk dizenleme ile “Turist Rehberligi Meslek Yonetmeligi” son haline kavusmus ve
bu yonetmelik 2012 yilina kadar yurdrlukte kalmistir. Son olarak, 2012 yilinda 6326 sayil Turist
Rehberligi Meslek Kanunu'nun yuruarltge girmesiyle birlikte, turist rehberligi meslegi yasal olarak
resmi bir meslek statlstine kavusmustur (T.C. Resmi Gazete, 2012).

Turist rehberligi meslek kanunundaki 2024 yili degisiklikleri

27 Nisan 2024 tarihli ve 32529 sayili T.C. Resmi Gazete'de yayimlanan 7500 sayili Turist
Rehberligi Meslek Kanunu ile Seyahat Acentalari ve Turkiye Seyahat Acentalari Birligi Kanununda
Degisiklik Yapilmasina Dair Kanun, meslege kabul, meslekten c¢ikarma usulleri, denetim
yontemleri ve ilgili mevzuat dizenlemeleri agisindan cesitli degisiklikler getirmistir (T.C. Resmi
Gazete, 2024). Yeni dizenlemeye gore, meslege giriste aranan yabanci dil yeterlilik sinavi artik
OSYM (Ogrenci Segme ve Yerlestirme Merkezi) tarafindan gerceklestirilecektir. Eger basvurulan
yabanci dil OSYM'nin sinav takviminde yer almiyorsa, dederlendirme yetkili ve tarafsiz kurumlar
araciliglyla da yapilabilecektir. Meslege kabul icin gerekli diger kosullari saglayan adaylar, Kultur
ve Turizm Bakanligi'nin talebi dogrultusunda yetkili kamu kurum ve kuruluslan tarafindan
uygulanacak mesleki giris sinavinda basarili olmalari hélinde, basvuru yaptiklari yabanci dilde
turist rehberi olma hakkini kazanacaklardir. Bununla birlikte, yabanci dil yeterlilik belgesi harig
diger tum mesleki giris kosullarini saglayan adaylara, Turkce konusan bolgesel veya ulusal turist
rehberi olma imkani taninmistir. Ancak bu durum, soz konusu adaylarin uygulamali saha
gezilerine katilmalari ve Kdultir ve Turizm Bakanligr tarafindan yetkilendirilmis kurumlarca
yapilacak olan mesleki giris sinavini basariyla gecmeleri sartina bagldir. S6z konusu yasal
degisiklikle getirilen en dikkat cekici duzenleme, turist rehberi olabilmek icin gerekli olan yabanci
dil yeterliligi kosulunun zorunlu olmaktan ¢ikariimasidir. Bir diger onemli degisiklik ise Sanat
Tarihi, Arkeoloji ve Uzak Dogu dilleri (6rnegin Cince) gibi alanlardan mezun olan kisilere rehberlik
meslegine girme imkaninin taninmasidir. Bu alanlardan mezun olan adaylar, diger uygunluk
kosullarini saglamalari halinde, ayrica bir turist rehberligi lisans programi tamamlama
zorunlulugu olmaksizin rehberlik yapabileceklerdir.

Turist rehberligi meslegine iligkin uluslararasi mevzuat ¢ergeveleri

Avrupa Birligi genelinde turist rehberligi meslegini dlzenleyen birlesik bir yasal cerceve
bulunmamaktadir. Ancak, 2008 yilinda kabul edilen EN 15565 standardi (CEN 13809),
profesyonel turist rehberlerinin egitim ve yeterlilik programlari igcin asgari kriterleri
belirlemektedir. Bu standart, kaliteli turizm hizmetlerinin saglanmasinda yerel rehberlerin roltinu
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vurgulamakta ve AB Uye devletleri arasinda hizmetlerin serbest dolasimini desteklemeyi
amagclamaktadir. AB dyesi 15 Ulke, rehberlik mesleginin 6rgun egitime dayandiriimasi ve bu
egitimin ardindan profesyonel bir lisans verilmesi gerektigi goristini desteklemektedir (Kundi,
2024). Bununla birlikte, sadece uluslararasi gergevelerle uyum saglamak yeterli olmayip, ulusal
dilin korunmasi ve Turkiye Standartlari Enstitlist (TSE) gibi kurumlar araciligiyla mesleki kalite
standartlarinin da gozetilmesi onem arz etmektedir. Turkgenin kulturel ve iletisimsel bir deger
olarak turizm baglaminda korunmasi, kuresellesen mesleki yapilarda ulusal kimligin
surdurtlebilmesi agisindan kritik oneme sahiptir.

Her Avrupa Ulkesi, turist rehberligi meslegini dizenleme konusunda farkli bir yaklasim
benimsemektedir (Novotn, 2021). Hukuki agidan bakildiginda, iki temel diizenleme modeli 6ne
¢lkmaktadir. Bazi Ulkelerde (6rnedin Danimarka, Almanya) turist rehberligi dizenlenmemis bir
meslek olarak kabul edilmekte olup, herhangi bir resmi vyeterlilik ya da lisans sart
bulunmamaktadir. Buna karsilik, diger bazi Ulkelerde (6rnegdin Macaristan, Portekiz, Italya,
Avusturya vb.) meslek yasal olarak diizenlenmis olup, belirli mevzuat hikimleri gercevesinde
profesyonel yeterlilikler zorunlu kilinmaktadir. Asagida, her iki dizenleme modeline 6rnek teskil
eden ulkelere yer verilmistir.

Fransa: Fransa'da turist rehberligi meslegi Turizm Kanunu'nun L.221-1 maddesi kapsaminda
dizenlenmektedir. Mze ve tarihi alanlarda rehberlik yapacak kisilerin profesyonel turist rehberi
lisansina sahip olmalar zorunludur. Adaylarin genellikle turizm, sanat tarihi veya tarih gibi
alanlarda lisans diplomasina sahip olmalari ve devlet tarafindan akredite edilmis profesyonel bir
rehberlik egitim programini tamamlamalari gerekmektedir. Yuksek lisans mezunlarinin ise son
bes yil icinde kulturel miras anlatimi konusunda en az bir yillik deneyim sahibi olmalari
beklenmektedir. 9 Kasim 2011 tarihli kararnameye gore adaylarin, Avrupa Ortak Dil Referans
Cergevesine (CEFR) gore C1 diizeyinde bir yabanci dil, bolgesel Fransiz dili veya Fransiz isaret
dili yeterliligini kanitlamalari gerekmektedir (République Frangaise, 2012; Ministére de
I'Economie, 2025).

Birlesik Krallik: Birlesik Krallik'ta rehberlik yapmak icin yasal olarak herhangi bir lisans zorunlulugu
bulunmamaktadir. Ancak, mesleki itibari artirmak amaciyla rehberler Institute of Tourist Guiding
tarafindan saglanan akreditasyon programlarina katilmaktadir. U¢ temel akreditasyon seviyesi
mevcuttur:

White Badge: Belirli bir alan veya rota Uzerinde rehberlik yetkisi.
Green Badge: Belirli bir sehir veya bolgede yiruyus ve alan anlatimli turlar.

Blue Badge: En kapsamli sertifikadir; sehir turlar, otobusle turlar ve ¢ok sayida alanda rehberlik
yapilmasini saglar.

Blue Badge gibi niteliklerde adaylarin en az bir yabanci dilde yeterliligi degerlendiriimektedir
(Institute of Tourist Guiding, 2025).

Portekiz: Portekiz'de rehberlik mesledi, 2011 yilinda yurtrlige giren 92/2011 sayili Kanun ile
serbestlestirilmistir. Ancak, resmi rehberlik hizmeti verebilmek icin belirli egitim ve sertifikasyon
sartlar devam etmektedir. Resmi kurum olan Turismo de Portugal, turizm sektorinde egitim ve
sertifikasyon surecinden sorumludur. Rehberlik icin taninan egitim programlari arasinda
‘Informagéo Turistica e Guia Intérprete da Cultura Portuguesa” yer almaktadir. Ulusal rehber
unvani (Guia-Intérprete Nacional) igin adaylarin:

Turizm, tarih, dilbilim, mimarlik, uluslararasi iliskiler gibi alanlarda lisans mezunu olmasi;
En az iki yabanci dili akici sekilde konusabilmesi;

Taninmis bir rehberlik programini tamamlamasi;

SNATTI tarafindan yapilan kalite sinavini basariyla gegmesi gerekmektedir (ISCE, 2021;
SNATTI, 2021).
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Yunanistan: Yunanistan'da rehberlik meslegi 710/1977 sayili Kanun ile dizenlenmistir. Adaylar,
Turizm Bakanligi'na bagl Rehberlik Okullarinda 2,5 yillik bir egitim programini tamamlamak
zorundadir. Adaylardan en az bir yabanci dilde C2 duzeyinde yeterlilik, yabanci uyruklulardan ise
Yunanca'da en az C1 duzeyinde yeterlilik istenmektedir. Programi tamamlayan ve Bakanlik
lisansini alan bireyler, llke genelinde rehberlik yapma hakki kazanir (WFTGA, 2025; Greek
Ministry of Development and Investments, 2025).

[talya: Italya’da turist rehberligi, 13 Aralik 2023 tarihli 190 sayili Kanun ile ulusal dizeyde
dizenlenmistir. Rehberlik yapmak isteyen adaylar, Turizm Bakanlidi tarafindan uygulanan ulusal
yeterlilik sinavini gegcmeli ve Ulusal Rehberler Siciline kayit yaptirmalidir. Adaylarin en az bir
lisans diplomasina sahip olmalari, biri C1, digeri en az B2 duzeyinde olmak Uzere iki yabanci dilde
yeterlilik belgesi sunmalar gerekmektedir. Yazili, sozIU ve uygulamali sinavlar basariyla gegen
adaylara Bakanlik tarafindan kisisel tanitim karti (patentino) verilmektedir. Bu belge tlke gapinda
gecerlidir ve Ug yilda bir yenileme egitimi zorunludur (Ministero del Turismo, 2023).

Ispanya: ispanya’da rehberlik mesledi merkezi yonetim yerine 6zerk topluluklar (comunidades
autonomas) tarafindan dizenlenmektedir. Her bolgenin kendine 6zgl bir lisans sistemi ve
denetim mekanizmasl mevcuttur. Ancak genel olarak turizm, tarih, sanat tarihi gibi alanlarda
mesleki yeterlilik veya tniversite mezuniyeti aranir. Adaylarin ispanyolca ve varsa bélgenin resmi
dili (Katalanca, Baskga gibi) ile birlikte en az bir yabanci dilde yeterliligi istenir (Ministerio de
Turismo, 2023).

Cin: Cin'de turist rehberligi meslegi, 2013 Turizm Kanunu ve 2017 tarihli Turist Rehberligi
Yonetmeligi ile duzenlenmistir. Rehber olabilmek i¢in en az lise diplomasina sahip olmak ve
Turist Rehberligi Yeterlilik Sinavindan gegmek gereklidir. Rehberlerin belirli araliklarla hizmet igi
egitimlere katilarak bilgi ve becerilerini guncellemeleri zorunludur. Yabanci dilde rehberlik
yapmak isteyen adaylarin dil yeterliligini belgelemeleri ve ayrica dil odakli sinavlardan gecmeleri
gerekmektedir (Ministry of Culture and Tourism of the People's Republic of China, 2017).

Literatiir taramasi

Batman (2000), turist rehberligi meslegine iliskin yururlikteki yasal gergevenin giincellenmesi
gerektigini savundugu calismasinda, ilgili mevzuatta yapilacak dizenlemelerin 6zellikle kacak
rehberlik ve asgari Ucretin altinda rehber calistinimasi gibi temel sorunlari ¢ozebilecegdini ileri
sUrmustur. Akbulut (2006), Ege Bolgesi'nde gorev yapan rehberlerin mesleki sorunlarini ele aldig
galismasinda, ¢cozUm onerileri sunarak basarili rehberlik hizmetlerinin ancak rehberlerin mesleki
yasam guvencelerini saglayan yasal duzenlemelerle mumkin olacagini belirtmistir. Ayni
calismada, rehberlerin onemli bir kismi mevcut yasal duzenlemeleri mesleki standartlar
acgisindan yetersiz bulduklarini ifade etmistir. Benzer sekilde, Yazicioglu vd. (2008) tarafindan
yurUttlen arastirma, turist rehberlerinin meslege iliskin yasadiklar sorunlari ve bu konudaki
goruslerini ortaya koymayr amaclamistir. Arastirma bulgulari, turizm sektordnun surekli olarak
pazar payini artirmayi hedefledigi ve turist rehberliginin bu sektordeki en kritik ekonomik
unsurlardan biri oldugu dikkate alindiginda, acil bir meslek yasasina ihtiya¢ duyuldugunu
vurgulamistir. Bu ve benzeri calismalarin sonucunda, 2012 yilinda Turist Rehberligi Meslek
Kanunu vyadrurluge girmistir. Ancak, bu yasa ile mesleki sorunlar tamamen ortadan
kaldinlamamustir.

2012 yilinda kabul edilen 6326 sayili Turist Rehberligi Meslek Kanunu, bircok akademik
calismaya konu olmus ve arastirma gundeminde vyerini koruyan onemli bir mevzuat
niteligindedir. Bu calisma Turkiye baglaminda ydruttldugu icin, bu bolumde ele alinan
arastirmalar da ulkemizde halen yururlukte olan meslek yasasini temel almaktadir. Zengin vd.
(2017) tarafindan ydrdtilen bir arastirmada, profesyonel turist rehberlerinin meslek yasasina
iliskin gorusleri ayrintil bicimde incelenmistir. Arastirma kapsaminda gelistirilen bir anket dlgegi,
Istanbul'da gorev yapan rehberlere uygulanmis; ulasilan 393 anketten 345'i gecerli kabul edilerek
analiz edilmistir. Calisma bulgular, Turist Rehberligi Meslek Kanunu'’nun uygulanmasinin
meslegin sayginligini artirdigi yontnde degerlendirmeler icerirken, denetim mekanizmalarinin



ODUSOBIAD 2058

yetersizligi nedeniyle yasanin bazi sorunlara ¢ozum Uretmekte yetersiz kaldigini da ortaya
koymustur.

Yenipinar vd. (2014) ise s6z konusu yasayl meslek orgdtleri ve akademisyenlerin bakis agisiyla
degerlendirmistir. Arastirma bulgularina gore, yasa birgok soruna ¢ozUm Uretmis olsa da,
meslek ici magduriyetleri dnleme konusunda etkili olamamis, bu da yasanin islevselligine iliskin
karsit goruslerin ortaya gikmasina neden olmustur. Arastirmanin temel amaci, s6z konusu
elestirileri ortaya koymak ve vyasalarin mesleki sorunlarin  ¢ozUmundeki etkinligini
degerlendirmektir. Bu amacla, turist rehberligi lisans programlarinda gorev yapan ogretim
elemanlari ile Turist Rehberleri Odasi Uyelerine acgik uclu sorulardan olusan bir anket
uygulanmistir. Elde edilen bulgular, gelecekte yapilacak yasal reformlarin, mesleki cercevenin
yeniden yapilandirimasinda, rehberlerin haklarinin korunmasinda ve meslegin gelistiriimesinde
onemli bir rol oynayabilecegini gostermektedir.

Erdogan (2020) ise yuksek lisans tezinde, meslede aday Universite ogrencilerinin turist
rehberligine yonelik bakis agilarini incelemistir. Ancak bu galisma, digerlerinden farkli olarak
dogrudan meslek yasasina odaklanmamis; daha ¢ok meslege iliskin genel tutumlar analiz
etmistir. Arastirma, Balikesir Universitesi Turizm Fakultesi Turist Rehberligi Programinda
ogrenim goren 300 lisans oOgrencisine anket uygulanarak yurdatulmdstur. Bulgulara gore,
ogrencilerin meslege yonelik algilari cinsiyet ya da mezun olunan kuruma gore anlamli farklilik
gostermemektedir. Ayrica, programi gonullu olarak tercih eden ogrencilerin meslege yonelik
tutumlarinin daha olumlu oldugu saptanmistir. Bununla birlikte, bircok o6grencinin mezun
olduktan sonra turizm sektortinde calisip gcalismayacagina dair kararsiz oldugu da belirlenmistir.

Zaman icerisinde farkli paydas gruplarini odagina alan bircok arastirma yapilmis olsa da, alan
yazinda yer alan calismalar, turist rehberligi mesleginde yasanan sorunlarin hala tam anlamiyla
¢cozulemedigini gostermektedir. Mevcut calisma ise, hem meslede aday ogrencilerin goruslerini
esas almasli hem de en guncel mevzuat degisikliklerini ele almasi agisindan onceki
arastirmalardan ayrilarak 6zgun bir katki sunmaktadir.

2023 yilinda, Macaristan Turist Rehberleri Dernedi (MIE) ve Macar Turist Rehberleri Federasyonu
(MISZ), meslek yasasinin yeniden diizenlenmesi amaciyla Macaristan Turizm Ajansi'na resmi
bir oneri sunmustur. Bu onerinin temel amaci, rehberlik mesledine dair modern, seffaf ve
denetlenebilir bir yasal yapr kurmaktir. Kundi (2024), her iki kurulugla gorismeler yaparak
Macaristan'daki mevcut yasal gerceveyi degerlendirmistir. Dernek ve federasyon yoneticileri,
kaliteli ve profesyonel bir rehberlik hizmetinin ancak iyi isleyen bir egitim sistemi ve glglu bir
yasal altyapl ile mumkun olabilecedini vurgulamistir. Bu yapinin ayni zamanda kayit disi
ekonominin ontne gececedi, yerel ve ulusal dlzeyde ek gelir saglayacagi ve lisansli rehberler
icin istihdami artiracagi belirtiimistir.

Avrupa genelinde uygulanan sistemler incelendiginde, turist rehberligi mesleginde egitimin ve
yasal duzenlemenin vazgecilmez unsurlar oldugu gorulmektedir. Meslegin, Avrupa Birligi
normlaryla uyumlu bicimde ulusal duzeyde dlzenlenmesi gerektigi gorisd genel kabul
gormektedir. Her iki kurulus da, meslegin yeniden yapilandiriimasinda guncel mevzuat ve nitelikli
egitimin temel unsur oldugunu belirtmistir (Kundi, 2024).

Yontem

Arastlrmanm amaci

Bu galismanin amaci turizm rehberligi bolimunde egitim goren ogrencilerin 2024 yilinda turist
rehberligi meslegine yonelik yasal dizenleme degisiklikleri ile ilgili degerlendirmelerini ve bakis
acilarini ortaya koymaktir. Beklenmedik durumlar igeren ve dinamik bir yapiya sahip turist
rehberligi meslegine baslamadan once bireylerin kendilerini etkin bir sekilde hazirlayabilmeleri
icin on bilgi ve farkindaliga sahip olmalari 6nemlidir. Turist rehberi adaylarinin meslege
baslamadan once yeterli donanima sahip olmalari ve son yasal duzenlemeler hakkinda bilgi



2059 ODUSOBIAD

sahibi olmalari, meslek hayatlarina daha o6zguvenli bir baslangic yapmalarini saglayacaktir
(Glzel, 2007). Bu arastirma, yasanin gelecekteki uygulayicilari olmalari beklenen 6grencilerin,
yasay! hangi dizeyde benimsedigini tespit etmeyi de amaclamaktadir. "Kabul dizeyi" terimi, bir
mevzuatin belirli bir grup veya bireye karsi yararli veya olumsuz olma derecesini ifade eder. Buna
ek olarak, yasanin icra edecekleri meslek Uzerinde gelecekteki etkilerinin kapsamli bir sekilde
incelenmesi buyuk onem tasimaktadir. Bu yaklasim, yasanin uygulanmasinin saglayacadi
potansiyel faydalarin yani sira olasi sakincalarin da degerlendiriimesine olanak tanimaktadir.
Calismanin yukarida belirtilen amaci ile paralel olarak olusturulan arastirma sorulari asagidaki
gibidir:
1. Turist rehberi adaylarinin 2024 yilinda kabul edilen yasa degisiklikleri hakkinda farkindalik
duzeyleri nedir?
2. Turist rehberi adaylarinin 2024 yilinda kabul edilen yasa degisiklikleri hakkindaki olumlu
ve olumsuz gorugleri nelerdir?
3. Turist rehberi adaylarinin 2024 yilinda kabul edilen yasa degisikliklerinden kaynakli
meslege bakis acilari nasil etkilenmistir?

Aragtirma yontemi

Bu ¢alismada, arastirma amacina dogrudan katki saglayabilecek konumda olmalari nedeniyle,
Turist Rehberligi lisans programina kayitl lisans ogrencileri calisma grubunu olusturmustur.
Katiimcilarin belirlenmesinde kolayda drnekleme yontemi kullaniimistir. Dornyei'ye (2007) gore,
kolayda ornekleme yontemi; olasilikli olmayan, yani rastlantisal olmayan bir drnekleme teknigidir
ve katiimcilar arastirmacinin erisim kolayhgi, fiziksel yakinlik ve belirli bir zaman dilimi
icerisindeki ulasilabilirligine gore segilir. Bu nedenle, calismaya katilan bireyler, erisilebilirlikleri ve
katim konusundaki gondllulukleri dikkate alinarak kolayda ornekleme yontemiyle belirlenmigtir.
Bu kesifsel durum calismasi, Nevsehir Haci Bektas Veli Universitesi Turist Rehberligi Lisans
Programi'na kayitli 30 ogrenciyle gergeklestirilmistir. Katilimceilarin yaglari 19 ile 36 arasinda
degismekte olup, 17'si kadin, 13'U erkektir.

Arastirma yalnizca dort yillik orgin ogretim programlarinda ogrenim goren ogrencilerle
gerceklestiriimistir. Turkiye'de turist rehberligi lisansi ve mesleki yetkinlik iki yillik meslek
yuksekokullar ya da uzaktan egitim programlari araciligiyla da elde edilebilmesine ragmen, bu
arastirma yalnizca lisans duzeyinde orgun egitim alan ogrencilerin egitimsel deneyimlerini ve
2024 yilinda yapilan yasal duzenlemelere iliskin algilarini incelemeyi amaglamistir. Bu durum,
arastirmanin metodolojik bir sinirlihgl olarak degerlendiriimektedir ve gelecekte yapilacak
calismalarin daha ¢esitli orneklem gruplarini igermesi onerilmektedir.

Arastirma verilerinin toplanabilmesi amaciyla, arastirmaci tarafindan sekiz yari yapilandinimis
gortusme sorusu gelistirilmistir. Tum katimcilarin sorulari benzer sekilde yorumlamasini ve yapi
gecerligini saglamak amaciyla, gortisme sorulari oncelikle Turizm Fakultesi'nde gorev yapan iki
ogretim elemani tarafindan degerlendirilmis ve geri bildirimler dogrultusunda gerekli
dizenlemeler yapilarak sorular son haline getirilmistir. Baslangicta gortisme formunda dokuz
soru yer almakta iken, mevzuattan c¢ikarilan dizenlemeye yonelik bir soru galisma disi
birakilmistir. Nihai haliyle gorlisme sorulari asagida siralanmistir:

1. Turist rehberligi mesleginde yapilan son degisikliklerle ilgili bilginiz nedir? Kendi
cUmlelerinizle 6zetler misiniz?

2. Turist rehberligi mesleginde yabanci dil zorunlulugunun kaldirilmasini  nasil
degerlendiriyorsunuz?

3. Turkce konusan rehberlere ihtiyac olup olmadigi hakkinda ne distnuyorsunuz?

4. Yabanci dilde rehberlik yapmak isteyen adaylar icin belirlenen yeterlilik sartlarini biliyor
musunuz? Bu sartlari yeterli ya da yetersiz buluyor musunuz?

5. Sanat tarihi ve arkeoloji bolimu mezunlarinin rehber olabilmesini kolaylastiran yeni
duzenlemeler hakkinda ne disuntyorsunuz?
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6. Bu duzenlemeler sonrasinda turist rehberligi meslegine yonelik kariyer planinizda bir
degisiklik oldu mu? Neden?

Turist rehberligi mesleginin gelecedi hakkinda ne dusuntyorsunuz?

Yeni dizenlemeler kapsaminda turist rehberlerinin tur sirasinda, turistlerle veya seyahat
acentalariyla yasayabilecegi olasi sorunlar nelerdir?

®

Gorusmeler, her 6grenciyle bireysel olarak ve farkli zamanlarda gergeklestirilmistir. Arastirmaci,
gorisme surecinde ogrencilere yonlendirici herhangi bir mudahalede bulunmamis ve
katilimcilarin yanitlari olduklar sekilde kaydedilmistir. Her gortisme yaklasik 20 dakika surmus
ve elde edilen veriler igerik analizi surecine aktariimak tzere ham veri olarak saklanmistir.

Gortismelerden elde edilen veriler, igerik analizi yontemiyle analiz edilmistir. Igerik analizi;
dokiman ve metin gibi materyalleri rnekleme, kodlama ve siniflama yoluyla sistematik olarak
inceleyerek, nesnel, tutarli ve olgulebilir sonuglar Uretmeyi amaclayan bir nitel arastirma
yontemidir (Stemler, 2015). igerik analizi strecinde, her bir katiimcinin her soruya verdigi yanitlar
bir araya getirilmis, ayni soruya verilen benzer ifadeler gruplandirilarak kategorilere ayrilmistir.
Ardindan bu kategorilere ait ana temalar ve alt temalar belirlenmis ve yapilandiriimistir. Ayrica
arastirmaci, yanitlari birkag kez gozden gecirerek notlar almis ve yanitlara tematik kodlar
atamistir (Creswell & Poth, 2016; Merriam & Tisdell, 2015). Ogrenciler tarafindan sikga tekrar
edilen ifadeler sayisal olarak raporlanmis ve igerik analizi surecinde temalar altinda
siniflandinimistir. Bu oranlar ve temalar, bulgular bolimunde tablolar halinde sunulmustur. Son
olarak elde edilen temalar, arastirma sorulari dogrultusunda yorumlanmustir.

Bulgular

Bu bolumde, katiimcilarin gorisme sorularina verdikleri yanitlarin icerik analizi yoluyla elde
edilen bulgular sunulmaktadir. Bulgular, her bir gorisme sorusu esas alinarak alt bagliklar altinda
kategorize edilmistir ve yanitlarin istatistiksel oranlari ayrintili bicimde raporlanmistir. Asagida
yer alan Tablo 1, katiimcilarin yanitlarinda en sik dile getirilen bulgularin genel bir 6zetini ve bu
bulgulara karsilik gelen ytzdelik oranlari gostermektedir.

Tablo 1 Adaylarin yasal diizenlemelere iligkin farkindalik diizeyleri

Yabanci dil sartinin kaldinldigini belirten 26 (%87)
Adaylarin Yasal Degisiklikler ilgili Genel Farkindahgi ~ adaylar

Sanat tarihi ve arkeoloji mezunlarinin 10 (%33)

rehber olabilmesi

Yabancl dil sartinin kaldinlmasin 27 (%90)
Turkge Rehberlik Hakkinda Adaylarin Gorist olumsuz bulanlar

Yabanci dil bilenlerin Turkge rehberlik 24 (%80)

yapabilecegini iddia edenler

) YDS ve TUREB sinavini bilen adaylar 28 (%93)

Yabanci Dilde Rehberlik Igin Aranan Sartlar

YDS sinavinin daha zor oldugunu ifade 17 (%60)

eden adaylar

Tablo 2, katilimcilarin gortsme sorularina verdikleri yanitlar dogrultusunda icerik analizinden
elde edilen ana temalari ve bu temalara bagl alt temalari sunmaktadir. Her bir ana tema, igerik
analizi surecinde belirlenen alt temalari icermekte olup, bu yapi asagidaki sayfalarda ayrintili
aciklamalarla detaylandiriimistir.

Tablo 2 icerik analizinden elde edilen ana ve alt temalar

Ana Temalar Alt Temalar

Diger Bolim Mezunlarinin Turist Rehberligine Uygunlugu + Uzmanlik Alani Farkliligi
+ Rehberlik Becerilerinde Cesitlilik
« Sektorel ihtiyaglar ve Talep
+ Mesleki Kimligin Korunmasi
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- Mesleki Kimlik ve Itibarin Asinmasi
* Rekabetin Artmasi
+ Hizmet Kalitesinde Dusts Endisesi
+ Denetim ve Kaliteye Yonelik Kaygilar
+ Yabanci Dil Yeterliligi Eksikligi
« Kllturel ve Tarihsel Bilgi Yetersizligi
Adaylarin Algiladigi Olasi Gelecek Sorunlari « Rekabet ve Igsizlik Kaygisi
+ Denetim ve Kalite Kontrolinde
Yasanabilecek Sorunlar

Turist Rehberligi Mesledine Yonelik Tutumlarda Degdisim

Adaylarin Turist Rehberligi Meslek Yasasi'ndaki degisiklik farkindaligi

Ik milakat sorusu, 2024 yilinda Turist Rehberligi Meslek Yasasi'nda yapilan degisikliklerle ilgili
olarak adaylarin on bilgi duzeylerini ve farkindaliklarini degerlendirmeye odaklanmistir. 30
katilimcidan 26's1, Turkge dilinde rehberligin kabul edilmesi ve yabanci dil sartinin kaldiriimasi
yonundeki degisiklikten haberdar olduklarini belirtmistir. Bu dizenleme, adaylar arasinda en
yaygin bilinen degisiklik olarak one ¢ikmistir. Buna ek olarak, 10 katilimci sanat tarihi ve arkeoloji
bolumu mezunlarinin turist rehberi olabilmesini saglayan duzenlemeden haberdar oldugunu
ifade etmistir. Ote yandan, dort katilimei yapilan degisikliklerden haberdar olduklarini belirtmis
ancak bu degisikliklerin igerigine dair herhangi bir ayrinti vermemistir. Genel olarak bulgular,
adaylarin buyuk cogunlugunun Turist Rehberligi Meslek Yasasrndaki degisikliklerden haberdar
oldugunu gostermektedir. Katiimcilar, bu degisikliklerle ilgili bilgileri medya, sosyal gevreleri
veya universitelerindeki dersler araciligiyla edindiklerini belirtmislerdir.

Yabanci dil sartinin kaldirilmasi ve Tiirkge rehberlik

Ikinci ve Uglncu milakat sorularinda, adaylara turist rehberi olma kosulu olarak yabanci dil
sartinin kaldiriimasi ve Turkge rehberlik hakkindaki gortsleri sorulmustur. Katiimcilarin yanitlari
analiz edildiginde asagidaki bulgulara ulasgilmistir:

Yabanci Dil Sartinin Kaldirimasi: Calismaya katilan 30 6grenciden 27'si (%90), yabanci dil
sartinin  kaldinlmasinin  bir hata oldugunu dustnmektedir. Katilimcilar, turist rehberligi
mesleginde yabanci dil bilgisi edinmenin 6énemini vurgulamistir. Ornegin bir katilimei soyle
demistir: “Yabanci dil, turistlerle etkili iletisim kurmak ve kdilttrel bilgileri aktarmak i¢in cok énemli.
Bu sart kaldirimamali.”

TUrkge Rehberligin Kabull: 30 katiimcidan 24'G (%80), yabanci dil bilen rehberlerin Tirkge
rehberlik yapabilecegini ve bunun da basariyla yirdtilebilecedini ifade etmistir. Bir 6grenci su
gorusu dile getirmistir: “Turkce rehberlik, yabanci dil bilmeden de yapilabilir; ancak yabanci dil
bilmek her zaman bir avantajdir.” Bir baska katiimci benzer bir ifadeyle sunlarn soylemistir:
“Yabanci dil bilmek, turistlerle etkili iletisim kurmak acisindan gereklidir. Bu mesledin dogasinda
vardir. Turkge rehberlik de yabanci dil bilenler tarafindan yapilabilir ama yabanci dil bilgisi her
zaman bir artidir.”

Bu bulgular, turist rehberligi mesleginde yabanci dil yeterliliginin ne denli onemli oldugunu ortaya
koyarken, ayni zamanda Turkge rehberligin de yabanci dil bilen rehberler tarafindan basariyla
yUrUtUlebilecegini gostermektedir. Arastirma sonuglari, turizm egitiminde yabanci dil sartinin
korunmasinin 6nemine ve Turkce rehberligin meslek icindeki pratik yansimalarinin dikkatle
degerlendiriimesi gerektigine isaret etmektedir.

Yabanci dilde rehberlik igin gerekli sartlar

Mulakatin dordtncu sorusu, katilimceilarin yabanci dilde turist rehberi olma kosullari hakkindaki
goruslerini toplamak amaciyla hazirlanmistir. Katiimcilara, yabanci dilde rehberlik yapabilmek
icin belirlenen vyeterlilik sartlari sorulmus ve bu sartlan uygun bulup bulmadiklari
degerlendirilmistir. Katilimcilarin %930, YDS (Yabanci Dil Bilgisi Seviye Tespit Sinavi) ya da
TUREB tarafindan yapilan yabanci dil sinavlarindan birinin gegilmesinin gerekli oldugunu ifade
etmistir. Ayrica 17 katiimci (%60), YDS sinavinin TUREB sinavina gore daha zor oldugunu
belirtmistir. Katilimcilar, yabanci dil yeterliliginin belirlenmesinde konusma becerisinin dnemine
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de dikkat ¢ekmistir. Sekiz katilimci, 0zellikle konusma becerisinin turist rehberligi meslegi
acisindan en kritik yetkinlik oldugunu vurgulayarak, dil yeterliligi sinavlarinda bu beceriye daha
fazla agirlik verilmesi gerektigini ifade etmistir. Ayrica mevcut sinav sisteminin degerlendirilmesi
ve iyilestiriimesine yonelik oneriler de toplanmistir. Alti katilimci, sistemin tamamen yeniden
yapilandiriimasi gerektigini ve yalnizca turist rehberlerine 6zel bir yabanci dil sozlU yeterlilik
sinavinin getirilmesi gerektigini ileri surmustdr.

Bu bulgular, turist rehberliginde yabanci dil yeterliliginin degerlendiriimesine yonelik mevcut
eksikliklere ve iyilestiriimesi gereken alanlara dair onemli iggoruler sunmaktadir. Arastirma
sonuglari, turist rehberligi egitimi ve sinav sistemlerinin yeniden gozden gegcirilmesi gerektigini
ortaya koymaktadir. 2024 yilina ait onerilen yasal duzenleme, yabanci dil sinavlarini yarutme
yetkisinin OSYM'ye devredilecegini gostermektedir. Arastirma bulgulari mevcut yabanci dil
degerlendirme sisteminde degisiklik ihtiyacina isaret etse de yeni OSYM sinavinin igerigi ve
formatina dair adaylarla heniz herhangi bir detay paylasilmamistir; bu da belirsizligini
korumaktadir.

Rehberlikte alan digi mezunlarin kabuliine dair katihmci goriigleri

2024 yilinda yapilan bir diger yasal degisiklik, sanat tarihi, arkeoloji ve Cin dili gibi Dogu Asya
dilleri programlarindan mezun olanlarin, diger uygunluk sartlarini saglamalari kosuluyla, turist
rehberligi meslegine kabul edilmelerini mumkun kilmistir. Arastirmada tum katiimcilar, bu
kararin cesitli nedenlerle yanlis oldugunu ifade etmistir. Sanat tarihi ve arkeoloji mezunlarinin
turist rehberligi meslegine kabul edilmesine karsi ¢ikilmasinin olasi gerekgeleri asagidaki
basliklar altinda toplanmistir:

Uzmanlik Alani Farkliigi: Sanat tarihi ve arkeoloji bolumu mezunlari, egitim sureclerinde agirlikli
olarak tarihi eserler, sanat objeleri ve kultirel miras Uzerine uzmanlasmaktadir. Oysa turist
rehberligi meslegi, glzergah planlamasi, turistik gekicilikler ve turizm hizmetleri ekseninde
sekillenmektedir. Bu nedenle, iki alan birbirinden farkli uzmanlik gerektirmektedir ve bir alanda
alinan diploma, diger alanda yeterlilik saglamak icin yeterli olmayabilir. Bir 6grenci bu durumu
soyle ifade etmistir: “Sanat tarihi ve arkeoloji elbette énemli disiplinlerdir; ancak bu bolimlerde
verilen egitim, turizmin pratik yonleriyle ya da rehberlikte gerekli olan iletisim, grup yonetimi ve
guzergah planlamasi gibi becerilerle dogrudan ortismemektedir.”

Rehberlik Becerilerindeki Farklilik: Rehberlik yalnizca bilgi aktarmaktan ibaret degildir; ayni
zamanda guglu bir iletisim becerisi, grup yonetimi ve kriz yonetimi gibi nitelikler gerektirir. Sanat
tarihi ve arkeoloji mezunlarinin bu yetkinliklere sahip olup olmadigi belirsizdir; zira bu 6grenciler,
rehberlik meslegi icin gerekli olan pratik deneyim ve uygulamali egitimi almamis olabilir. Bir
katilimei su sekilde dile getirmistir: “Turizm fakultelerinde yalnizca teorik bilgi degil, ayni zamanda
saha uygulamalari da kazaniyoruz. Bu farkin gbz ardi edilmesi, rehberlik mesleginin mesleki
standartlarini zayiflatir.”

Sektorel intiyaglar ve Talepler: Rehberlik sektori, destinasyon bilgisi, dil yeterliligi ve turistlerle
etkilesim kurma gibi belli basli beklentilere sahiptir. Sanat tarihi ve arkeoloji mezunlarinin bu
beklentileri karsilayip karsilayamayacagi yonunde supheler bulunmaktadir; bu da onlarin turizm
sektorunun ihtiyaclarina ne dlgtide uygun olduklarini sorgulatmaktadir.

Mesleki Kimligin Korunmasi: Rehberlik mesleginin kimliginin korunmasi, bu alanda yetkin ve
uygun egitim almis bireylerin istihdam edilmesiyle mumkunddr. Farkl disiplinlerden mezunlarin
meslege dahil edilmesi, bu kimligin zedelenmesine ve mesleki standartlarin dismesine neden
olabilir.

Turist Rehberligi Meslegine yonelik tutum degigimi

Yedinci mulakat sorusuna verilen yanitlar, 30 turist rehberligi 6grencisinden 21'inin (%70), yasal
dizenlemeler sonrasinda meslege dair daha olumsuz bir bakis acisina sahip oldugunu ortaya
koymustur. Katiimcilar bu algr degisimini asagidaki gerekgelerle acgiklamistir:
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Mesleki Kimlik ve itibarin Zedelenmesi: 2024 yilinda yapilan yasal degisikliklerin, 6zellikle yabanci
dil sartinin kaldinlmasi ve farkli akademik disiplinlerden mezun olan bireylerin meslege kabul
edilmesi, meslegin degersizlesecedine yonelik ciddi kaygilara yol agmistir. Katiimcilar, meslege
girisin kolaylasmasinin, turist rehberligine atfedilen toplumsal sayginlik ve mesleki itibari
zayiflatacagini belirtmistir. Bir ogrenci bu durumu soyle ifade etmistir: “Yabanci dil yeterliligi veya
turizm odakli 6zel bir egitim olmadan bu meslege girilebiliyorsa, meslegin degeri ve itibari toplum
nezdinde dogal olarak azalacaktir.” Ayrica, turizm temelli ortak bir egitim altyapisina sahip
olmayan bireylerin meslede dahil edilmesi, rehberlerin kolektif mesleki kimligini tehdit eden bir
unsur olarak gortlmustur. Bir baska ogrenci, “Bizim mesleki kimligimiz, turizm odakli ortak bir
egitim temelinde sekilleniyor. Bu temel zayiflarsa artik rehber olarak kim oldugumuzu tanimlamak
zorlasir.” sozleriyle bu durumu dile getirmistir.

Rekabetin Artmasi: Farkli bolimlerden mezun olan Kkisilerin turist rehberligi meslegine
yonelmesi, alandaki rekabeti artirabilecektir. Ozellikle sanat tarihi veya arkeoloji bolimlerinden
mezun olan bireylerin rehberlik kadrolarina basvurabilecek olmasi, bu alan igin 6zel olarak egitim
almis ogrencilerin is bulma olanaklarini azaltabilir. Bu durumu bir o6grenci su sekilde ifade
etmistir: “Biz bu meslek igin yillarca emek verdik. Simdi bizimle ayni yoldan gecmeyen kisiler is
olanaklarimizi tehdit ediyor.”

Hizmet Kalitesinde DusUs Endisesi: Katilimcilar, meslekle dogrudan iligkisi olmayan
bollimlerden mezun bireylerin rehberlige dahil edilmesinin hizmet kalitesinde dustse neden
olabilecegi yonunde kaygilarini dile getirmistir. Bu kisilerde gerekli pratik becerilerin eksikligi ve
yerel kiltUre dair sinirh bilgi, turist beklentilerinin karsilanamamasina ve profesyonel rehberlere
duyulan guvenin azalmasina yol acabilecektir. Bazi 6grenciler, egitim gegmislerindeki gesitliligin
kdlturel ve tarihi icerik aktariminda tutarsizliklara neden olabilecegini belirtmistir. Bir katihmci bu
konuyu su sekilde ozetlemistir: “Turistler hem dogru bilgi hem de anlamli bir kiltirel deneyim
bekler; bu da ancak turizm ve miras anlatimi konusunda uygun egitimle saglanabilir.”

Denetim ve Kalite Endiseleri: Farkli akademik ge¢cmise sahip bireylerin meslege kabul ediimesi,
denetim mekanizmalarinin zayiflayacagl ve bunun sonucunda hizmet kalitesinde genel bir
dusus yasanacagl yonunde endiselere neden olmustur. Bu durum, turist memnuniyetinde
azalma ve genel seyahat deneyimlerinde olumsuzluk yaratabilir.

Tutumunda Degisiklik Olmayan Katilimeilar: Katilimeilarin 8'i (%27), yapilan yasal dizenlemelere
ragmen turist rehberligi meslegine yonelik tutumlarinin degismedigini ifade etmistir. Bu tutumun
nedenleri asagida siralanmistir:

Egitim ve Deneyim: Bu katilimcilarin halihazirda bu alanda egitim almis olmalari ve bazilarinin
saha deneyimine sahip olmalari, yeni yasal dlzenlemelere ragmen meslegde dair olumsuz bir
tutum gelistirmemelerine neden olmustur.

Mevcut Mesleki Durum: Bazi katiimcilarin hélihazirda turizmm sektorinin farkl alanlarinda
calisiyor olmalari, rehberlik meslegine dair algilarinda bir degisiklik yaratmamistir.

Mesleki imaj ve Degerler: Bazi katilimcilar, turist rehberligi meslegine yonelik gicli bir duygusal
baglilik ve mesleki deger algisina sahip olduklarini belirtmis; yeni dizenlemelerin bu bakis
acilarini degistirmedigini ifade etmistir.

Adaylarin goziinden gelecekte ortaya ¢ikabilecek sorunlar

Mulakatin son bolumunde katilimecilar, yeni yasal dizenlemelerin 6zellikle turistlerle ve seyahat
acenteleriyle etkilesimde olan rehberler icin ne tur sorunlara yol agabilecegi konusundaki
goruslerini paylasmistir. Katihmcilarin yanitlarina dayanarak olasi sorunlar asagidaki basliklar
altinda siniflandiriimistir:

Dil Yetersizligine Bagli Sorunlar: Katiimcilar, yabanci dil sartinin kaldinimasinin turist rehberleri
arasinda iletisim sorunlarina ve dil becerilerinde yetersizliklere yol acabileceginden endise
duymaktadir. Bu durumun, turistlerle saglkli iletisim kurulmasini zorlastiracagl ve turist
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memnuniyetinin azalmasina neden olabilecedi ifade edilmistir. Bir katiimci bu konuda soyle
demistir: “Yabanci dile hakim olmayan biri, uluslararasi turistlerin beklentilerini nasil karsilayabilir
ya da ulkemizi nasil etkili bir sekilde temsil edebilir?”

Artan Rekabet ve Issizlik Endiseleri: Katiimcilar, farkl akademik alanlardan mezun olan bireylerin
turist rehberligi meslegine kabul edilmesinin sektordeki rekabeti artiracagi ve bu alanda egitim
almis profesyonellerin is bulma olanaklarini zorlastiracagdi gordsindedir.

Tartigsma

Bu calismanin bulgulari, Turkiye'de turist rehberligi meslegdi icin daha kapsayici ve gagdas bir
cercevenin gerekliligini ortaya koymaktadir. Onceki arastirmalarla (Ap & Wong, 2001; Holloway,
2016) uyumlu olarak, gelecedin rehberleri olarak gorllen katilimcilar, meslegin
profesyonellesmesi, yasal dizenlemelerde netlik sadlanmasi ve kurumsal is birliklerinin
guclendirilmesi gibi konulari temel oncelikler olarak one ¢ikarmaktadir. Katilimeilarin gorusleri,
turist rehberligini yalnizca mesleki bir faaliyet degil, ayni zamanda kdlttrel bir arabuluculuk ve
uzmanlik alani olarak ele alan kiresel bir soylemle 6rtlismektedir (Cohen, 1985; Salazar, 2010).

Uluslararasi uygulamalarla karsilastirildiginda, Turkiye’'nin mevcut yasal diizeni (6326 sayili
Kanun), lisanslama ve formel egitimi zorunlu kilan italya, Portekiz ve Macaristan gibi Ulkelerde
benimsenen dizenlemeli modellerle paralellik gostermektedir (Kundi, 2024). Ancak, bu
ulkelerden farkli olarak Turkiye'de yapilan yasal degisikliklerin, sektorin donusen ihtiyaclarini ve
mesleki kimlik kaygilarini yeterince karsilayamadigi yonunde bir algi olusmustur. Ornegin
Italya’da 2023 yilinda yapilan ulusal reformla birlikte, resmi rehberler icin merkezi bir sinav ve dil
yeterlilik belgesi zorunlu hale getirilmistir; bu da mesleki yeterlilik standartlarinin hizmet kalitesi
uzerindeki belirleyici rolinu pekistirmektedir. Benzer sekilde, Portekiz'de sertifikasyon sureci,
Turismo de Portugal tarafindan onaylanan egitim ve ulusal sinavla yurtttlmekte; bu da egitimi
yasal taninirlikla buttnlestiren bir yapiya isaret etmektedir.

Buna karsllik, Almanya ve Danimarka gibi ulkelerde turist rehberligi dizenlenmemis bir meslek
statusundedir ve devlet denetiminin yerini piyasa ozgurlugu almaktadir. Bu model esneklik
saglasa da kalite kontrolu ve mesleki standartlara iliskin ciddi soru isaretlerini de beraberinde
getirmektedir. Bu durum, Turk katiimcilar tarafindan da dile getiriimis; bazi dizenlemelerin
kaldirimasinin rehberlik egitiminin itibarsizlasmasina neden olabilecedi vurgulanmistir.

Katiimcilar, meslekte serbestlestirme yerine dizenlemeye dayali bir sistemin gerekliligini gtglu
bicimde savunmus; bu gorusleri, EN 15565 standardini destekleyen Avrupa'daki profesyonel
birliklerin durusuyla ortusmektedir. S0z konusu Avrupa standardi, hizmet kalitesini korumak ve
mesleki hareketliligi kolaylastirmak amaciyla uyumlastinimis egitim ve sertifikasyon
sistemlerinin 6nemine isaret etmektedir. 2024 yilina iliskin yasa tasarisina gen¢ Turk
katihmcilarin mesafeli yaklasimi, mesleki kimligin net bigimde tanimlanmasini, yapilandirimis
kariyer yollarini ve akademik yetkinliklerin taninmasini oncelediklerini gostermektedir.

Her ne kadar karsilastirmali analizler uluslararasi standartlari ve yabanci dil yeterliliklerini
vurgulasa da ulusal kosullarin da duzenleyici cerceveye dahil edilmesi onemlidir. Tdrk dilinin
korunmasi ve kurumsal olarak desteklenmesi; ayni zamanda Turk kdlttrel anlatilarinin
taninmasi, gelecekte olusturulacak duzenlemelerin ayrilmaz bir parcasi olmalidir. Bu baglamda
hem kiresel beklentilere hem de yerel dilsel ve kultirel degerlere saygl gosteren dengeli bir
yaklasim benimsenmelidir.

Ayrica bu calisma, meslek icinde suregiden bir kimlik krizini de aciga cikarmaktadir. Bu durum,
onceki literatlirde de tartisiimistir (Black & Weiler, 2005). Birgok katilimcl, meslegdin kapsamini,
gelecekteki sorumluluk alanlarini ve “nitelikli rehber” tanimini sorgulamistir. Bu belirsizlik; yasal
duzenlemelerdeki muglaklik ve kurumsal rollerin ¢cakismasindan kaynakli olarak daha da
derinlesmektedir.
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Bu ¢alismanin bulgular, literatirdeki onceki arastirmalarla hem benzerlikler hem de farkliliklar
gostermektedir.  Ornegin  Guzel'in  (2007) yapti§i calismada, turist rehberlerinin  yasal
duzenlemelere dair yUksek bir farkindaliga sahip oldugu ve bu dtzenlemelerin meslegin prestijini
artiracagi belirtiimistir. Ancak bu arastirmadaki ogrenciler, 2024'te onerilen duzenlemelerin
meslegin itibarini zedeleyecedini distinmektedir. Kaya ve digerleri (2020) tarafindan ydrdittlen
bir diger calismada ise, turist rehberlerinin mesleki kimlik sorunlarn yasadigi ve yasal
duzenlemelerin bu sorunlara ¢ozdm getirebilecedi vurgulanmistir. Ancak bu arastirmada
ogrenciler, mevcut duzenlemelerin mesleki kimligi ve itibari olumsuz etkileyecegini ifade
etmistir. Bu farklar, yasal dizenlemelerin igerigi ve uygulanma bigimine iligkin goruslerin zaman
icinde degisebilecegine isaret etmektedir.

Genel olarak bulgular, Turkiye'nin yasal gercevesinin uluslararasi en iyi uygulamalarla uyumlu
hale getirilmesinin, ancak bunu yaparken Turk turizminin kendine 6zgu kulturel ve ekonomik
baglaminin da g6z onunde bulundurulmasinin onemli oldugunu gostermektedir. Geng
paydaslarin sesleri, yetkinlik, kalite ve yasal netlik temelli, yeniden yapilandiriimis ve ¢agdas bir
rehberlik meslegdi icin dnemli katkilar sunmaktadir.

Sonug ve oneriler

Bu calisma, 2024 yilinda yurdrlige giren yasal duzenlemelere iligkin olarak turist rehberligi
ogrencilerinin farkindalik duzeylerini, algilarini ve mesleki bakis agilarini incelemeyi amaglamistir.
Derinlemesine mulakatlar yoluyla elde edilen nitel veriler, cesitli dnemli sonuclara isaret
etmektedir.

ik olarak, arastirmanin birinci sorusu kapsaminda, katiimeilarin biyik ¢odunlugunun yasal
degisikliklere dair temel bir farkindaliga sahip oldugu gozlemlenmistir. Ozellikle yabanci dil
sartinin kaldirlmasi ve meslege giris kosullarinin genisletiimesi gibi konular bilinirken; bu
degisikliklerin igerigi ve uzun vadeli etkileri hakkinda detayl bilgi duzeyi sinirli kalmistir. Bu
durum, resmi duyurular ile gelecedin meslek mensuplari arasindaki iletisimde bir bosluk
oldugunu gostermektedir. Ikinci arastirma sorusu gergevesinde, katilimeilarin cogunlugu séz
konusu duzenlemelere olumsuz bir bakis acisiyla yaklasmistir. En ¢ok dile getirilen kaygilar;
meslegin prestijinde ve kalitesinde azalma yasanabilecegi, yabanci dil yeterliligi kosulunun
kaldinlmasinin ve alan digi mezunlarin kabul edilmesinin meslegin butunltigunt ve uzmanlk
niteligini zayiflatabilecedi yonundedir. Bununla birlikte, az sayida katilimci, bu degisikliklerin
meslege giriste kapsayiciligi ve esnekligi artirabilecegini belirterek olumlu yonlerine de dikkat
cekmistir. Uclincu arastirma sorusu kapsaminda elde edilen bulgular ise, yasal diizenlemelerin
ogrencilerin meslege yonelik tutumlarinda belirgin bir degisime yol actigini gostermektedir.
Bircok katilimei, egitim yatinmlarinin ve mesleki kimliklerinin deg@ersizlestirildigi algisi nedeniyle
motivasyonlarinin azaldigini ifade etmistir. Gelecekteki istihdam kosullarina ve sektor
standartlarina iliskin belirsizlik, mulakatlarda sik¢a vurgulanan bir tema olmustur.

Bu calismanin bazi sinirliliklari mevcuttur. Oncelikle, belirli bir zaman diliminde 6grenim
gormekte olan ogrencilerin gortslerine odaklaniimistir; dolayisiyla surekli degisen yasal
duzenlemeler ve sektorel dinamikler dikkate alindiginda, elde edilen sonuglarin genellenebilirligi
sinirlidir. Ayrica, arastirma yalnizca bir Universitenin turist rehberligi lisans programina kayitli
ogrencilerin  gorUslerini icermektedir. Daha kapsamli bir degerlendirme igin farkli
universitelerdeki ogrencilerin ve farkli cografi bolgelerdeki programlara katilan bireylerin
gorutslerine de basvurulmalidir. Calisma, yalnizca dort yillik lisans programlarina kayitli
ogrencileri kapsamakta; meslek yuksekokulu ve acgik ogretim programlarindaki ogrenciler
arastirma disinda birakilmistir. Bu nedenle, bulgular TUrkiye'deki tum aday rehberlerin gortslerini
tam olarak yansitmayabilir.

Gelecekte yapilacak arastirmalarda daha genis bir 6rneklem grubuna ve farkli tniversitelerden
katilimcilara yer verilmesi, daha derinlemesine analizlere olanak saglayacaktir. Ayrica, sadece
ogrenciler degil, mezunlar ve héalihazirda aktif olarak ¢alisan profesyonel rehberlerin yani sira
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meslek yuksekokulu ve acgik ogretim programlarina devam eden bireylerin de gorUtslerinin
alinmasl, yasal duzenlemelerin meslek yasamina etkilerinin daha kapsamli bigimde
degerlendiriimesine katki saglayacaktir. Bu tur ¢alismalar, yasal degisikliklerin zaman igindeki
etkilerini daha net bigimde ortaya koyabilir ve meslegin profesyonellesmesine destek sunabilir.

Politika gelistirme agisindan degerlendirildiginde, Turkiye'de turist rehberligi yasasinda yapilacak
her turlU revizyonun su hususlari dikkate almasi onerilmektedir:

e Turizm, tarih ve sanat tarihi gibi ilgili alanlarda formel egitimi zorunlu kilmak,
e CEFR standartlariyla uyumlu yabanci dil yeterliligi kosulunu surdirmek,
e Ozellikle geng meslek mensuplarinin gorislerini yasa yapim sireclerine dahil etmek,

e Sektorel egilimler ve uluslararasi standartlar dogrultusunda donemsel olarak gozden
gegirilebilecek dinamik bir yasal ¢erceve olusturmak.

Sonug olarak bu arastirma, turist rehberligi mesleginin cagdaslastiriimasina yonelik siregelen
tartismalara katki sunmakta ve gelecedin meslek mensuplarinin sesini gorunur kilmaktadir.
Katiimcilarin gorusleri, degisen kuresel turizm ortaminda esneklik ile profesyonellik arasinda
denge kurmak isteyen yasa yapicilar ve politika gelistiriciler i¢cin onemli bir yol gosterici nitelik
tasimaktadir.

Yazar katki oranlari

Calismaya 1. Yazar: % 50, 2. Yazar: % 50 oraninda katki saglamistir.

Cikar catismasi beyani

2024 yili turizm rehberligi mevzuatina dair geng perspektifler” baslikli makalemizin herhangi bir
kurum, kurulus, kisi ile mali ¢ikar catismasi yoktur. Yazarlar arasinda da herhangi bir cikar
catismasi bulunmamaktadir.
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