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Abstract

The use of social media, which has rapidly increased in recent years,
directly or indirectly affects people’s mental health. The aim of this
study is to determine the effects of learned helplessness (LH) on social
media-induced secondary traumatic stress (STS-SM) and the role of
quality of life and religious coping in this relationship in Tirkiye. This
cross-sectional study sample consisted of 397 Turkish Muslim adults.
The results revealed significant links among LH, negative religious
coping (NRC), and quality of life with STS-SM. Moderation analyses
revealed that perceived high quality of life moderated the positive
effect of LH on STS-SM, whereas mediation analyses revealed that NRC
partially mediated this relationship. The results support the idea that
disturbing content on social media can trigger traumatic stress,
especially among individuals who feel helpless and resort to negative
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religious coping, but perceived high quality of life has a buffering
effect.

Key Words: Secondary traumatic stress, social media, learned
helplessness, religious coping, quality of life

Introduction

Secondary traumatic stress, defined as “the natural consequent
behaviors and emotions resulting from knowing about a traumatizing
event experienced by a significant other, the stress resulting from
helping or wanting to help a traumatized or suffering person” (Figley,
1995), has generally been discussed in the context of professionals
such as nurses, social workers, rescue workers, and mental health
counselors (Badger et al., 2008; Greinacher et al., 2019; Kuckertz et al.,
2024; Rigas et al., 2023) who are directly involved with a given
traumatic event. However, there is a growing scholarly interest in the
investigation of laypersons’ secondary traumatic stress induced by
social media.

The second generation of the web, which prioritizes interactivity
and collaboration, has transformed users from static viewers of
information into dynamic actors, thus making the use of social media
widespread (Sykora, 2017). News that was previously censored and
could only be accessed at certain times can now be accessed at any
time, unfiltered and directly through the eyes of the individual exposed
to trauma. Social media use has a high potential risk for secondary
traumatic stress because the news is timeless, unfiltered, and
supported by effective images and videos (Comstock - Platania, 2017,
Lamba et al., 2023; Pearson, 2024).

Learned helplessness (LH), regarding the qualities inherent in it, is
a concept related to secondary traumatic stress. LH is a psychological
state that arises from the belief that individuals have no control over
their environment, developed because of the adverse events they
encounter (Seligman, 1975). Initially developed in the context of
animal studies by Seligman and Maier (Overmier - Seligman, 1967,
Walker et al., 2021), learned helplessness theory was subsequently
extended to human experiences (Abramson et al., 1978; Hiroto -
Seligman, 1975). LH is typically observed when an individual is
confronted with adverse situations beyond their control and is unable
to overcome these situations with their actions.
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Individuals with a sense of helplessness tend to acknowledge and
generalize the inadequacy of their actions. Hence, in the presence of
an adverse event, the individual experiences a decline in motivation to
respond and a decrease in confidence in taking effective action
(Seligman, 1972). Abramson et al. (1978) associated the attribution
style, attributing adverse events to internal, global, and stable causes,
with learned helplessness (Palker - Marcus, 2004). This attribution style
makes coping with adverse and traumatic situations difficult, leading
to LH and various forms of psychological distress (Seligman, 1972).
Thus, individuals with LH, characterized by a passive response to
traumatic events, are expected to be in a psychological state that is
prone to developing secondary traumatic stress caused by social
media.

Addressing secondary traumatic stress can directly facilitate the
coping process. Coping refers to the cognitive, behavioral, emotional,
and physiological effort by individuals to overcome situations that
exceed their resources (Lazarus, 1993; Pargament, 1997; Vukcevié
Markovi¢ - Zivanovi¢, 2022). It corresponds to a dynamic process that
includes virtually every facet of an individual. Owing to its inherent
dynamism, it is intricately influenced by the individual’s sources of
meaning and situational context (Pargament, 1997; Vukcevi¢ Markovié
- Zivanovi¢, 2022). In times of stress, individuals frequently turn to
religion, one of their most important sources of meaning (Koenig et al.,
1988; Pargament, 1997; Pargament et al., 2001; Schuster et al., 2001).

Religion has a transformative effect on the lives of individuals who
have lost control and meaning as a result of the traumatic event
experienced and provides these individuals with the intimacy and
support necessary to cope with the traumatic event (Pargament et al.,
2000). Despite these functions, it is crucial to acknowledge that religion
does not offer unequivocally positive support for the individual. The
religious coping style of an individual is shaped by their perspective
on religion and the nature of their relationship with God. For this
reason, religious coping has been divided into two categories in the
literature: positive and negative. In individuals who apply positive
religious coping (PRC), God’s mercy and reliability are emphasized,
whereas in those who apply negative religious coping (NRC), the
condemnatory and punitive aspects of God are emphasized. The
image of a loving, merciful God is dominant in positive religious
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coping, whereas the image of an angry, punitive, and abandoning God
is dominant in negative religious coping (Bryant - Davis et al., 2011; De
Luna - Wang, 2021, Hebert et al., 2009; Pargament et al., 1998).

Numerous studies have been conducted to examine the
relationship between religious coping and mental health (Alsamara et
al., 2024; Pankowski - Wytrychiewicz, 2023, Walker et al., 2021,
Yildirmm et al., 2021). Divergent findings are because religious coping
varies according to individuals’ perceptions of religion and has a
complex structure. Although PRC generally has a positive relationship
with positive mental health indicators and NRC has a negative
relationship (Abu-Raiya - Pargament, 2015; Ano - Vasconcelles, 2005),
nonsignificant or inconsistent relationships have been detected (Abu-
Raiya et al., 2011; Gerber et al., 2011, Walker et al., 2021).

In addition to the factors mentioned above, quality of life is linked
to secondary traumatic stress levels. Numerous studies have
investigated the impact of quality of life and its indicators on
individuals’ stress levels (Naz - Sehrish, 2022). These findings indicated
a negative correlation between stress and high quality of life and a
positive correlation between stress and low quality of life (Vukcevié
Markovi¢ - Zivanovié, 2018; Prati et al., 2010; Tuchinda, 2020).
Therefore, individuals’ perception of their quality of life can predict
secondary traumatic stress.

This Study

Secondary traumatic stress, which is the main focus of this research,
is discussed in the context of social media users. As mentioned before,
although secondary trauma studies for professionals are common,
those conducted on laypersons are quite limited. Given the
pervasiveness of social media usage and the fact that it has become a
popular source of news, social media has emerged as an important
area of secondary traumatic stress.

The main purpose of this study is to determine the effects of
perceived quality of life, LH, and religious coping on STS-SM, which
are determined on the basis of the literature. Additionally, the aim is to
examine the potential indirect role of quality of life and religious
coping in the relationship between STS-SM and LH. Drawing on the
theoretical and empirical evidence, the following hypotheses are
proposed:
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H,: Perceived quality of life and PRC have negative effects on STS-
SM, whereas NRC and LH have significant positive effects on STS-SM.

H,: Perceived quality of life will moderate the effect of LH on STS-
SM. The association between LH and STS-SM is weaker among people
with higher perceived life quality.

H;: NRC will mediate the relationship between LH and STS-SM.

Methods and Materials
Participants

The sample of the study consists of Turkish Muslim adults between
the ages of 18 and 50. The average age of the sample is 24.89 (SD =
6.09). After the questionnaires that were incomplete and inaccurate
from the 421 questionnaires obtained were excluded, analyses were
conducted on a total of 397 individuals (n = 397). A total of 67% (n =
266) of the participants were female, and 33% (7 = 131) were male.
Most of them had a medium economic level (n = 302) and an
undergraduate degree (n = 260) (see Table 1).

. Frequency Percentage
A% 1 Gr
ariable roup ) 0
Male 131 33.0
Gender Female 266 67.0
, Undergraduate 260 65.5
ftjtlcjuon Graduate 58 14.6
4 Master/Doctoral 79 19.9
. Low 75 18.9
neome Medium 302 76.1
status
High 20 5.0
1-3 hours 220 55.4
. 3-5 hours 117 29.5
Daily screen
i 5-7 hours 34 8.6
time
7+ hours 12 3.0
No social media account 14 3.5
Religiosity M=4.05 (SD=.857; min.=1, max.=5)
Age M=24.89 (SD=6.09)

Table 1. Characteristics of Sample (17=397)
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Procedure

In this cross-sectional survey-designed study, data were collected
by the questionnaire method, which is a quantitative data collection
technique. The questionnaire form created by combining the
measurement tools was transferred to Google Forms and then
administered to the participants voluntarily. Informed consent was
obtained from all individual participants included in the study during
survey administration. The questionnaire was administered to the
participants between June and August 2023.

Measures

In the explanation section of the questionnaire, the form provided
brief information about the research. Then, some sociodemographic
questions, such as questions concerning gender, age, income, and
education level, were asked. The income status question is based on
subjective reporting and consists of low, medium, and high options.

Secondary Traumatic Stress for Social Media Users. The
Turkish version of the Secondary Traumatic Stress for Social Media
Users Scale was used to measure the participants’ secondary traumatic
stress levels due to social media (Balct Celik - Altnisik, 2021). The
original scale was developed by Mancini (2019) and is composed of
three subdimensions: attack, avoidance, and arousal. However, in the
Turkish adaptation study, 17 items were grouped into a single
subdimension. Participants respond to each item using a 5-point Likert
scale (e.g., “Things that remind me of what I see on social media make
me sad”; 1=never, 5=very often). The minimum score is 17, and the
maximum score is 65. Low scores indicate low STS; high scores
indicate high STS. Celik and Altinisik (2021) obtained a Cronbach’s
alpha value of .95 in their study. In this study, the Cronbach’s alpha
coefficient of the STSS-SM was found to be .95.

Learned Helplessness. To measure the level of LH, the Learned
Helplessness Scale originally developed by Quinless and Nelson
(1988) and further developed by Yavas (2012), which was adapted into
Turkish by the authors of the study, was used. Although the original
consists of 20 items, the scale was revised to 15 items as a result of
exploratory and confirmatory factor analyses, which were applied to
the scale in the adaptation study. The Learned Helplessness Scale
consists of internal controllability and external uncontrollability
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subdimensions, and the level of learned helplessness increases as the
scores increase. The scale is organized on a 5-point Likert scale (e.g.,
“I have difficulty finding solutions to difficult problems”; 1=never,
5=very often), such that it has a minimum score of 15 and a maximum
score of 75. Yavag’s (2012) adaptation study revealed that the
Cronbach’s alpha reliability coefficient for the whole scale was .80. In
this study, the reliability coefticient was found to be .75.

Religious Coping. To determine the participants’ religious coping
styles, the Turkish version (Eksi - Sayin, 2016) of the Religious Coping
Scale (RCS), developed by Abu Raiya et al. (2008) and based on Islamic
religiosity, was used. The RCS, which consists of 10 items, measures
participants’ religious coping styles in two subdimensions: positive
and negative religious coping (e.g., “When I face a problem in life, T
ask God for forgiveness”, “When I face a problem in life, I wonder what
I have done to cause God to punish me”). A total score cannot be
obtained from the RCS, which is developed on a 4-point Likert scale
(1=never, 4=very often). Calculations are made separately for each
subdimension. The minimum score for the positive religious coping
(PRC) subdimension is 7, and the maximum score is 28, while the
minimum score for the negative religious coping (NRC) subdimension
is 3, and the maximum score is 12. In their study, Eksi and Sayin (2016)
calculated the internal consistency coefficient of the RCS as .91 for PRC
and .86 for NRC. In the present study, these values were found to be
91 for PRC and .88 for NRC, which are quite close to the values
reported in their study.

Perceived Quality of Life. The mean perceived quality of life was
measured through the question “How would you rate your quality of
life?”. In this self-report-based question, participants were asked to rate
their quality of life between 1 and 5 (1=very bad, 5=very good). The
mean of the sample in this question was M= 3.42 (SD = 0.72).

Religiosity. To determine the religiosity levels of the participants,
the Brief Religiosity Scale developed by Ayten (2009), which is based
on the Islamic Religiosity Scale developed by Uysal (1996), was used.
The scale consists of two dimensions and nine items rated on a 5-point
Likert scale (l=never, 5=always). Cronbach’s alpha reliability
coefficient for the whole scale was .77. In this study, the reliability
coefticient was found to be .91.
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Data Analysis

Data analyses were conducted on the dataset formed after the
questionnaires with missing data and those deemed inaccurate were
excluded. All analyses were conducted using SPSS version 24. First, the
averages for the participants, the standard errors, and the normality
distribution of the data were obtained through descriptive analysis.
Pearson correlation analysis was used to determine the relationships
between the wvariables of the study. SPSS macro-PROCESS for
moderation and mediation analyses (Hayes, 2018) was used. To
determine the significance level of the mediation and moderation
effects, a bootstrapping procedure with 5,000 random resamplings
within a 95% confidence interval was applied.

Results
Preliminary Analysis

Table 2 shows the descriptive statistics, including the means,
standard deviations, range, and Cronbach’s alpha of the study
variables, and their zero-order Pearson correlation coefficients. The
results indicate that STS-SM is positively related to LH (B = .366; p <
.001) and NRC (B = .244; p < .001) and negatively related to perceived
quality of life ( = -.261; p < .001). No significant relationship was
detected between STS-SM and PRC (8 = .004; p> .05).

Variable 1 2 3 4 5
1LH ]

2 STS-SM 366* _

3 PRC 135 004 -

4 NRC 145 244 329 -

5 Quality of Life -.020 -.261% 138+ -058 -

M 2.78 2.18 3.29 2.42 3.42
SD 0.49 0.87 0.67 0.91 0.72
Range 1-5 1-5 1-4 1-4 1-5

Cronbach (o) 75 95 91 .88
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Table 2. Descriptive statistics, reliability, and correlation analysis

for the study variables

Abbreviations: LH, learned helplessness; STS-SM, social media-

induced secondary traumatic stress; PRC, positive religious coping;

NRC, negative religious coping; M, mean; SD, standard deviation.

* < 0.001.

Hierarchical Regression on Secondary Traumatic Stress for

Social Media Users (H,)

The primary analysis of the study involved a hierarchical regression
procedure for predicting STS-SM. Variables were included in the model
from the one whose effect was contained to be controlled toward the
focal variable (Field, 2017). The tolerance statistics ranged from .85 to
.97, and the VIFs ranged from 1 to 1.16; thus, there is no concern for
multicollinearity (Table 3).

Coefficient Stan(%,aljdized
Coefficient
Independent B SE B AR2  AR2Change

Model 1 Quality of Life - 313* ,058 -,261 ,068* ,008
Model 2 Quality of Life  -,289* ,058 -,240

NRC 234* 048 244 122 ,054

PRC -,056 ,066 -,043
Model 3 Quality of Life - 277* ,054 -,231

NRC 198* 045 207 235+ 113

PRC -101 062 -,078

LH ,605* ,079 ,342

Table 3. Hierarchical Regression Models
Dependent Variable: STS-SM. Abbreviations: B, unstandardized
coefficient of effect; B, standardized coefficient of effect; SE,

standard error; LH, learned helplessness; PRC, positive religious

coping; NRC, negative religious coping; M, mean; SD, standard
deviation. *p < 0.001.

In the first model, quality of life was the only significant predictor
(B=—.261; p< .001) of STS-SM (F, ;05 = 28.76; p< .001). Quality of life
was inversely associated with STS-SM scores. Model 2 was also
significant (F,, 5= 18.22; p<.00D). In the second step, religious coping
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was added to the model. As such, although the effect of perceived
quality of life on STS-SM has decreased, it has continued to have a
negative effect (f = —.240; p<.001). NRC had a positive and significant
relationship with STS-SM (f = .244; p < .001), whereas PRC was not a
significant predictor of STS-SM in Model 2 (B = -.056; p = .397). Model
3 was again significant (F; ;0,= 30.15; p <.001). LH was added to this
model; a positive and significant effect of LH on STS-SM was
determined (B = .342; p<.001). With the addition of LH to Model 3, the
negative effect of perceived quality of life and NRC on STS-SM
decreased, while no significant effect of PRC was observed (B = -.078;
p=.102).

An analysis of explanatory rates reveals that perceived quality of life
explains 7% of the change in STS-SM (4R2 = .008; p < 0.001). In the
second model, the combined influence of NRC and perceived quality
of life explains 12% of the variation in STS-SM (4R2 = .122; p< 0.001).
With the addition of NRC to the model, the perceived quality of life
continued to affect this relationship, but a decrease was observed in
the negative effect of quality of life on STS-SM (S, = -.261, f,= -.240, p
< 0.001). When LH was added to the independent variables in the last
step, the explanatory rate of the model reached 23% (AR2 = .235; p<
0.001). Compared with Model 2, Model 3 exhibited notable
improvement and explained 23% of the variance in STS-SM. Thus, the
variables that predicted 23% of the variance in STS-SM were identified.
As a result of hierarchical regression analyses, it was determined that
LH was the most predictive variable of STS-SM. Therefore, moderation
and mediation analyses were conducted to determine how the other
variables were related to STS-SM and LH (Memon et al., 2019). On the
basis of the hierarchical regression findings, H, was partially
confirmed, as the model did not reveal a significant influence of PRC,
suggesting that other factors may have contributed.

Moderation (H,)

LH predicted STS-SM, but the effects depended on levels of
perceived quality of life. Perceived quality of life moderated the
relationship between LH and STS-SM: F;, 5, = 34.24; p < 0.001; R2 =
207, interaction B = -.235; p < 0.05; t = -2.15; 95% CI= (-.4515, -.0204).
The moderation effect of perceived quality of life is shown in Figure 1.
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Figure 1. Moderation effect of perceived quality of life (QL) on the
association of learned helplessness and secondary traumatic stress
for social media users (STS-SM)

The slope for the effect of LH was significant when the quality of
life was 1 SD below the mean, at the mean, and 1 SD above the mean.
When the perceived quality of life was high, LH had a weaker effect
on STS-SM. STS-SM was greatest among those high in LH but was
particularly low in perceived quality of life. In summary, perceived
quality of life has a moderating effect that reduces the strength of the
relationship between LH and STS-SM; thus, H, is supported.

Mediation (H,)

A mediation model was designed to determine the role of NRC, one
of the variables predicting STS-SM in the previously mentioned
hierarchical regression model, in the relationship between LH and STS-
SM. In this mediation model, LH had a positive relationship with STS-
SM (B = .597; t=7.2806; p < .001) and NRC (f = .208; t= 2.9125; p<
.01). Furthermore, NRC had a positive relationship with STS-SM (f =
186, 1= 4.2116; p< .01; see Figure 2).
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268* Negative Religious Coping ﬂ.

Leamed Helplessness ——— | Secondary Traumatic Stress

SYTHE

Figure 2. The mediation effect of negative religious coping on the
association of learned helplessness and secondary traumatic stress,
demonstrated with unstandardized path coefficients. % < 0.01; *p
< 0.001.

The indirect effect of NRC on the relationship between LH and STS-
SM was significant (§ = 0.05; 95% CI = .0118, .1026; see Table 4). The
impact of LH on STS-SM is mediated by NRC. LH caused an increase in
NRC, which in turn caused an increase in STS-SM.

Total Direct Indirect

Relationshi ) . ) CI t statistic Conclusion
P Effect  Effect Effect ! Y

LB UB

LH > NRC > 0,647 0,597 Partis
NRC 0,0501 00118 01026 7.811 artial
STS-SM (0.000)  (0.000) Mediation

Table 4. Mediation Analysis Summary
Abbreviations: LH, learned helplessness; STS-SM, social media-
induced secondary traumatic stress; NRC, negative religious coping;
LB, lower bound; UB, upper bound; CI, confidence interval.

NRC mediated the relationship between LH and STS-SM. Partial
mediation is evident, as both the direct effect of LH on STS-SM (f =
.597; p < .001), the indirect effect mediated by NRC, and the overall
total effect (B = .647; p < .001) were statistically significant.
Accordingly, H; is supported.
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Discussion

Past research on secondary traumatic stress has generally focused
on individuals such as health care professionals, social workers, and
rescue workers who work with individuals who are directly exposed
to trauma (Bride, 2007; Oginska-Bulik et al., 2021; Rayner et al., 2020).
In the contemporary era, the burgeoning use of social media, coupled
with rapid interaction, has made individuals aware of each other’s
hardships and traumas more quickly and firsthand than ever before.
Unlike the multiple criteria required for being newsworthy in
traditional media, current media platforms provide everyone with the
opportunity to reflect on their own narratives and experiences,
including traumas and hardships. Furthermore, this process works
rapidly. Hence, each social media user is exposed to the flow of
trauma, regardless of his or her choice. Therefore, every social media
user is also a potential victim of secondary traumatic stress.
Nevertheless, studies on social media-induced secondary traumatic
stress are quite limited (Scott et al., 2023; Secker, 2021).

In this context, this research aims to examine the effects of quality
of life, learned helplessness, and religious coping, which are likely to
predict secondary traumatic stress caused by social media. To fulfill the
purpose of the study, the first hierarchical regression analysis was
conducted, followed by mediation and moderation analyses.

In the first stage of the hierarchical regression analysis, it was
determined that perceived quality of life was a negative predictor of
STS-SM. On the basis of these findings, individuals who are satisfied
with their living circumstances are less affected by traumatic stimuli on
social media. One of the reasons individuals are affected by the trauma
they see on social media is the possibility that this hardship may
happen to them. Individuals who evaluate their lives positively and
find themselves more advantaged economically or socially may find
that they are less likely to experience these hardships. Therefore, the
likelihood of STS-SM may be lower. These findings are also consistent
with studies addressing the relationship between various forms of
stress and quality of life (Ormiston et al., 2022; Prati et al., 2011).

In the second stage, religious coping was included in the model,
and it was observed that NRC plays a significant role in increasing STS-
SM. PRC did not play a significant role in the model. By adding
religious coping to the model, the influence of quality of life in
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reducing STS-SM was weakened, indicating that NRC had a stronger
effect on STS-SM. Religious coping emerges as a powerful resource for
adherents dealing with problems (Abu-Raiya - Pargament, 2015).
However, the fact that it is a very effective phenomenon for religious
individuals also points to the danger of religious coping potentially
leading to a negative effect.

According to the literature, when the positive eftect of PRC is
compared with the negative effect of NRC on an individual’s mental
health, the effect of NRC appears stronger and more consistent. In
other words, the analyses reveal that the relationships between NRC
and psychological stress are stronger (Park et al., 2018; Roggenbaum
et al., 2023). In this study, similar to the common findings in the
literature, NRC exhibited a positive relationship with STS-SM, which is
an indicator of negative mental health, whereas PRC did not have a
significant effect (Ano - Vasconcelles, 2005; Gerber et al., 2011).

In the third stage, LH was included in the model as a variable that
could determine the individual’s attitude toward life experiences and
the suffering of others. It has been determined that LH has an
enhancing effect on STS-SM. When the variables considered were
compared, LH emerged as the most influential predictor of STS-SM.
Past research has shown that individuals who feel helpless may
experience symptoms of depression and post-traumatic stress disorder
(Conoscenti - Fanselow, 2019; Palker - Marcus, 2004). Taken together,
individuals with learned helplessness are more vulnerable to the
trauma they are exposed to on social media and are prone to
developing secondary traumatic stress.

Moderation analysis was conducted to examine the potential
indirect effects of quality of life and religious coping on the
relationship between STS-SM and LH. It has been determined that
perceived quality of life has a moderating effect on this relationship. A
high level of LH emerges as a factor that increases STS-SM, but this
positive relationship varies depending on whether individuals
perceive their quality of life as low, medium, or high. As the perceived
quality of life increases, the effect of LH on STS-SM decreases. In other
words, high perceived quality of life has a buffering effect on
individuals who experience a sense of helplessness while they
develop STS-SM. In summary, STS-SM is lowest in individuals who
perceive LH as low and quality of life as high.
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Finally, mediation analysis was applied to determine the indirect
effect of NRC on the relationship between LH and STS-SM. NRC has a
significant mediating role in this relationship. LH increases STS-SM
through NRC. The fact that the sample consisted of individuals with
above-average religiosity scores (M=4.05; see Table 1) may have
caused religion to be an important coping source. However,
individuals who feel helpless may tend to apply NRC more frequently.
In accordance with the belief style of individuals who apply NRC, the
aspect of God that abandons and punishes them is dominant
(Pargament et al., 1998). For this reason, it is plausible that their
religious coping style may not have a protective effect against the
impact of traumatic events encountered on social media. Therefore,
they may develop STS-SM by feeling more vulnerable to the trauma
they are exposed to on social media. Consequently, LH increases STS-
SM levels by increasing individuals’ adoption of NRC.

Strengths and Limitations of the Study

Secondary traumatic stress is a mental and emotional condition that
is more common among professional groups such as health care
professionals, crisis response teams, and social workers. The
distinctive and strong aspect of the findings in this study lies in their
nonspecificity to any professional group, as they are derived from
laypersons. Social media users are unintentionally exposed to
traumatic content that they do not want to encounter on these
platforms. More importantly, they are passive recipients when
confronted with such content. Therefore, the findings obtained in this
research provide empirical evidence for neglected research areas, such
as the stressful processes that disturb the content on social media
induced by individuals, the factors affecting this stress, and ways to
cope with it.

Despite the distinctive features inherent in this research, it has
several limitations. First, the study was conducted in a cross-sectional
design. Findings are limited to the time the data were collected and the
instruments employed for measurement. In addition, the study consists
of Turkish Muslim individuals who can be considered relatively
religious (M=4.05; see Table 1). These circumstances restrict the extent
to which the findings can be generalized. Finally, the comprehensive
term “social media” was employed as a research metric. However,
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investigations focused on prominent social media platforms such as
Instagram, X, or YouTube would facilitate the discernment of specific
platforms where participants are more exposed to distressing content
and experience heightened stress.

Conclusion

This study revealed that perceived quality of life emerged as a
negative predictor of STS-SM and demonstrated a moderating effect on
the association between STS-SM and LH. As the perceived quality of
life increases, the amplifying impact of LH on STS-SM decreases. NRC
significantly increased STS-SM and acted as a mediating factor in the
association between LH and STS-SM. LH increases secondary traumatic
stress through NRC. As a result, STS-SM is lowest in individuals who
perceive LH as low, perceive quality of life as high, and apply NRC less
frequently.

It is anticipated that the findings will provide distinctive
contributions to both theoretical and empirical understanding within
the realms of mental health, social media, and the psychology of
religious coping. Health care professionals can integrate the findings
of this study into their intervention programs for people who
experience this stressful situation.

Intervention by practitioners to help people proactively address the
process can lead to more effective results. Furthermore, discerning the
contexts in which individuals tend to apply positive or negative coping
can enhance the efficacy of religiously/spiritually integrated and
culturally sensitive intervention programs. Each of these factors is an
indirect contributor that positively affects the mental health of both
individuals and societies.

For further research, studies in the context of events that profoundly
affect society, such as natural disasters, pandemics, terrorist attacks,
and wars, will enable a better understanding of the subject by revealing
its different dimensions. Societies as well as people have codes of
conduct. Within this framework, comparative studies across diverse
cultural contexts and socioeconomic landscapes illuminate and
elucidate the origins of secondary traumatic stress and its correlated
constructs.



Impact of Learned Helplessness ... 255

DISCLOSURE STATEMENT

No potential conflict of interest was reported by the author.

FUNDING

The authors received no specific grant from any funding agency in
the public, commercial, or not-for-profit sectors.

BIBLIOGRAPHY

Abramson, Lyn Y. - Seligman, Martin E. P. - Teasdale, John D. “Learned Helplessness
in Humans: Critique and Reformulation”. Journal of Abnormal Psychology 87/1
(1978), 49-74. https://doi.org/10.1037/0021-843X.87.1.49

Abu Raiya, Hisham - Pargament, Kenneth 1. - Mahoney, Annette - Stein, Catherine. “A

Psychological Measure of Islamic Religiousness: Development and Evidence

for Reliability and Validity”. The International Journal for the Psychology of

Religion 18/4 (2008), 291-315. https://doi.org/10.1080/10508610802229270
Abu-Raiya, Hisham - Pargament, Kenneth I. - Mahoney, Annette. “Examining Coping

Methods with Stressful Interpersonal Events Experienced by Muslims Living in
the United States Following the 9/11 Attacks”. Psychology of Religion and
Spirituality 3/1 (2011), 1-14. https://doi.org/10.1037/20020034

Abu-Raiya, Hisham - Pargament, Kenneth 1. “Religious Coping among Diverse

Religions: Commonalities and Divergences”. Psychology of Religion and
Spirituality 7/1 (2015), 24-33. https://doi.org/10.1037/a0037652
Alsamara, Kinda - Kakaje, Ameer - Soqia, Jameel - Ghareeb, Amjad - Watson, Loretta -

Hadakie, Rana - Jawich, Kenda - Al-Homsi, Alaa - Forbes, David. “Exploring
Women’s Religious Coping Strategies and Psychological Impact After the 2023
Earthquake in Syria”. Journal of Religion and Health 63 (2024), 2314-2320.
https://doi.org/10.1007/510943-024-02005-8

Ano, Gene G. - Vasconcelles, Erin B. “Religious Coping and Psychological Adjustment
to Stress: A Meta-Analysis”. Journal of Clinical Psychology 61/4 (2005), 461-
480. https://doi.org/10.1002/jclp.20049

Ayten, Ali. Prososyal Davranislarda Dindarlik ve Empatinin Rolii. istanbul: Marmara

University, Social Sciences Institute, Ph.D. Dissertation, 2009.

Badger, Karen - Royse, David - Craig, Carlton. “Hospital Social Workers and Indirect
Trauma Exposure: An Exploratory Study of Contributing Factors”. Health &
Social Work 33/1 (2008), 63-71. https://doi.org/10.1093/hsw/33.1.63

Balc1 Celik, Seher - Altinisik, Mustafa Selim. “Adaptation of Secondary Traumatic Stress
Scale to Turkish for Social Media Users: Reliability and Validity Study”. Turkish
Psychological Counseling and Guidance Journal 11/60 (2021), 1-12.



https://psycnet.apa.org/doi/10.1037/0021-843X.87.1.49
https://doi.org/10.1080/10508610802229270
https://doi.org/10.1037/a0020034
https://doi.org/10.1037/a0037652
https://doi.org/10.1007/s10943-024-02005-8
https://doi.org/10.1002/jclp.20049
https://doi.org/10.1093/hsw/33.1.63

256 Rabime Eymen Bakir & Mubammet Enes Vural

Bride, Brian E. “Prevalence of Secondary Traumatic Stress among Social Workers”.
Social Work52/1 (2007), 63-70. https://doi.org/10.1093/sw/52.1.63
Bryant-Davis, Thema - Ullman, Sarah E. - Tsong, Yuying - Gobin, Robyn. “Surviving

the Storm: The Role of Social Support and Religious Coping in Sexual Assault
Recovery of African American Women”. Violence Against Women 17/12
(2011), 1601-1618. https://doi.org/10.1177/1077801211436138

Comstock, Casey - Platania, Judith. “The Role of Media-Induced Secondary Traumatic

Stress on Perceptions of Distress”. American International Journal of Social
Science 16/1 (2017), 1-10.

Conoscenti, Michael A. - Fanselow, Michael S. “Dissociation in Effective Treatment and
Behavioral Phenotype Between Stress-Enhanced Fear Learning and Learned
Helplessness”. Frontiers in Behavioral Neuroscience 13 (2019), 104.
https://doi.org/10.3389/fnbeh.2019.00104

De Luna, Joseph E. - Wang, David C. “Child Traumatic Stress and the Sacred:
Neurobiologically Informed Interventions for Therapists and Parents”.
Religions 12/3 (2021), 1-15. https://doi.org/10.3390/rel12030163

Eksi, Halil - Sayin, Mine. “The Adaptation of Religious Coping Scale into Turkish

Language: A Study of Bilingual Equivalance, Validity and Reliability”. AGP
Humanities and Social Sciences Conference. Berlin: BAU International Berlin
University, 2016. BAU International Berlin University, 19-22 May 2010,
Germany.

Field, Andy. Discovering Statistics Using IBM SPSS Statistics. London: Sage
Publications, 5. edition, 2017.

Figley, Charles R. Compassion Fatigue: Coping with Secondary Traumatic Stress
Disorder in Those Who Treat the Traumatized. New York: Brunner/Mazel
Publishers, 1995.

Gerber, Monica M. - Boals, Adriel - Schuettler, Darnell. “The Unique Contributions of
Positive and Negative Religious Coping to Post-traumatic Growth and PTSD”.
Psychology of Religion and Spirituality 3/4 (2011), 298-307.
https://doi.org/10.1037/a0023016

Greinacher, Anja - Derezza Greeven, Cassandra - Herzog, Wolfgang - Nikendei,

Christoph. “Secondary Traumatization in First Responders: A Systematic
Review”. European Journal of Psychotraiwmatology 10/1 (2019), 1-21.
https://doi.org/10.1080/20008198.2018.1562840

Hayes, Andrew F. Introduction to Mediation, Moderation, and Conditional Process

Analysis: A Regression-Based Approach. New York - London: The Guilford
Press, 2. edition, 2018.

Hebert, Randy - Zdaniuk, Bozena - Schulz, Richard - Scheier, Michael. “Positive and
Negative Religious Coping and Well-Being in Women with Breast Cancer”.
Journal of Palliative Medicine 12/6 (2009), 537-545.
https://doi.org/10.1089/jpm.2008.0250



https://doi.org/10.1093/sw/52.1.63
https://doi.org/10.1177/1077801211436138
https://doi.org/10.3389/fnbeh.2019.00104
https://doi.org/10.3390/rel12030163
https://doi.org/10.1037/a0023016
https://doi.org/10.1080/20008198.2018.1562840
https://doi.org/10.1089/jpm.2008.0250

Impact of Learned Helplessness ... 257

Hiroto, Donald S. - Seligman, Martin E. “Generality of Learned Helplessness in Man”.
Journal of Personality and Social Psychology 31/2 (1975), 311-327.
https://doi.org/10.1037/h0076270

Koenig, Harold G. - George, Linda K. - Siegler, llene C. “The Use of Religion and Other

Emotion-Regulating Coping Strategies among Older Adults”. The Gerontologist
28/3 (1988), 303-310. https://doi.org/10.1093/geront/28.3.303
Kuckertz, Mary - Lind, Teresa - Lau, Anna S. - Motamedi, Mojdeh - Wright, Blanche -

Le, Kenny - Brookman Frazee, Lauren. “Outside the Clinic Door: How
Neighborhood Sociodemographic Disadvantage is Associated with
Community Therapist Secondary Traumatic Stress and Emotional Exhaustion”.
Evidence-Based Practice in Child and Adolescent Mental Health 9/1 (2024),
15-32. https://doi.org/10.1080/23794925.2024.2310512

Lamba, Nishtha - Khokhlova, Olga - Bhatia, Aditi - McHugh, Cillian. “Mental Health
Hygiene during a Health Crisis: Exploring Factors Associated with Media-
Induced Secondary Trauma in Relation to the COVID-19 Pandemic”. Health
Psychology Open 10/2 (2023), 1-13.
https://doi.org/10.1177/20551029231199578

Lazarus, R S. “Coping Theory and Research: Past, Present, and Future”. Psychosomatic
Medicine 55/3 (1993), 234-247.
https://doi.org/10.1097/00006842-199305000-00002

Mancini, M.N. Development and Validation of the Secondary Traumatic Stress Scale

in a Sample of Social Media Users. Cleveland, OH: Cleveland State University,
Master’s Thesis, 2019.

Memon, Mumtaz Ali - Cheah, Jun-Hwa - Ramayah, T. - Ting, Hiram - Chuah, Francis -
Cham, Tat Huei. “Moderation Analysis: Issues and Guidelines”. Journal of
Applied Structural Equation Modeling 3/1 (2019), i-xi.
https://doi.org/10.47263/JASEM.3(1)01

Naz, Irum - Sehrish, Ms. “Trauma, Helplessness, and Quality of Life among Arthritis

Patients Moderated by Perceived Social Support”. International Journal of
Innovations in Science and Technology 4/6 (2022), 105-109.
https://doi.org/10.33411/1JIST/2022040512

Oginska-Bulik, Nina - Gurowiec, Piotr Jerzy - Michalska, Paulina - Kedra, Edyta.

“Prevalence and Predictors of Secondary Traumatic Stress Symptoms in Health

Care Professionals Working with Trauma Victims: A Cross-Sectional Study”.

PLoS One 16/2 (2021), 1-19. https://doi.org/10.1371/journal.pone.0247596
Ormiston, Heather E. - Nygaard, Malena A. - Apgar, Sophia. “A Systematic Review of

Secondary Traumatic Stress and Compassion Fatigue in Teachers”. School
Mental Health 14 (2022), 802-817.
https://doi.org/10.1007/512310-022-09525-2

Overmier, J. Bruce - Seligman, Martin E. “Effects of Inescapable Shock upon

Subsequent Escape and Avoidance Responding”. Journal of Comparative and
Physiological Psychology 63/1 (1967), 28-33. https://doi.org/10.1037/h0024166



https://doi.org/10.1037/h0076270
https://doi.org/10.1093/geront/28.3.303
https://doi.org/10.1080/23794925.2024.2310512
https://doi.org/10.1177/20551029231199578
https://doi.org/10.1097/00006842-199305000-00002
https://doi.org/10.47263/JASEM.3(1)01
https://doi.org/10.33411/IJIST/2022040512
https://doi.org/10.1371/journal.pone.0247596
https://doi.org/10.1007/s12310-022-09525-2
https://doi.org/10.1037/h0024166

258 Rabime Eymen Bakir & Mubammet Enes Vural

Palker-Corell, Ann - Marcus, David K. “Partner Abuse, Learned Helplessness, and
Trauma Symptoms”. Journal of Social and Clinical Psychology 23/4 (2004),
445-462. https://doi.org/10.1521/jscp.23.4.445.40311

Pankowski, Daniel - Wytrychiewicz-Pankowska, Kinga. “Turning to Religion During
COVID-19 (Part D: A Systematic Review, Meta-Analysis and Meta-Regression of
Studies on the Relationship Between Religious Coping and Mental Health
Throughout COVID-19". Journal of Religion and Health 62 (February 2023),
510-543. https://doi.org/10.1007/s10943-022-01703-5

Pargament, Kenneth - Smith, Bruce W. - Koenig, Harold G. - Perez, Lisa. “Patterns of

Positive and Negative Religious Coping with Major Life Stressors”. Journal for
the Scientific Study of Religion 37/4 (January 1998), 710-724.
https://doi.org/10.2307/1388152

Pargament, Kenneth I. - Tarakeshwar, Nalini - Ellison, Christopher G. - Wulff, Keith M.

“Religious Coping among the Religious: The Relationships between Religious
Coping and Well-Being in a National Sample of Presbyterian Clergy, Elders,
and Members”. Journal for the Scientific Study of Religion 40/3 (2001), 497-
513. https://doi.org/10.1111/0021-8294.00073

Pargament, Kenneth I. - Koenig, Harold G. - Perez, Lisa M. “The Many Methods of

Religious Coping: Development and Initial Validation of the RCOPE”. Journal
of Clinical Psychology 56/4 (2000), 519-543.
https://doi.org/10.1002/(SICD1097-4679(200004)56:4<519::AID-
CLP6>3.0.CO;2-1

Pargament, Kenneth 1. The Psychology of Religion and Coping: Theory, Research,
Practice. New York: Guilford Press, 1997.

Park, Crystal L. - Holt, Cheryl L. - Le, Daisy - Juliette, Christie - Williams, Beverly Rosa
“Positive and Negative Religious Coping Styles as Prospective Predictors of

Well-Being in African Americans”. Psychology of Religion and Spirituality 10/4
(2018), 318-326. https://doi.org/10.1037/rel0000124
Pearson, Geraldine S. “Managing the Barrage: Secondary Trauma After Media

Exposure to Violence”. Journal of the American Psychiatric Nurses Association
30/1 (2024), 5-6. https://doi.org/10.1177/10783903231216706
Prati, Gabriele - Pietrantoni, Luca - Cicognani, Elvira. “Self-Efficacy Moderates the

Relationship between Stress Appraisal and Quality of Life among Rescue
Workers”. Anxiety, Stress & Coping 23/4 (2010), 463-470.
https://doi.org/10.1080/10615800903431699

Quinless, Frances W. - Nelson, Mary Anne McDermott. “Development of a Measure of
Learned Helplessness”. Nursing Research 37/1 (1988), 11-15.
https://doi.org/10.1097/00006199-198801000-00003

Rayner, Samantha - Davis, Cindy - Moore, Matthew - Cadet, Tamara. “Secondary

Traumatic Stress and Related Factors in Australian Social Workers and
Psychologists”. Health & Social Work 45/2 (May 27, 2020), 122-130.
https://doi.org/10.1093/hsw/hlaa001



https://doi.org/10.1521/jscp.23.4.445.40311
https://doi.org/10.1007/s10943-022-01703-5
https://doi.org/10.2307/1388152
https://doi.org/10.1111/0021-8294.00073
https://doi.org/10.1002/(SICI)1097-4679(200004)56:4%3c519::AID-JCLP6%3e3.0.CO;2-1
https://doi.org/10.1002/(SICI)1097-4679(200004)56:4%3c519::AID-JCLP6%3e3.0.CO;2-1
https://doi.org/10.1037/rel0000124
https://doi.org/10.1177/10783903231216706
https://doi.org/10.1080/10615800903431699
https://doi.org/10.1097/00006199-198801000-00003
https://doi.org/10.1093/hsw/hlaa001

Impact of Learned Helplessness ... 259

Rigas, Nikolaos - Soldatou, Alexandra - Dagla, Maria - Nanou, Christina - Antoniou,
Evangelia. “The Risk of the Development of Secondary Post-Traumatic Stress
Disorder among Pediatric Health Care Providers: A Systematic Review”. Reports
6/1 (2023), 1-11. https://doi.org/10.3390/reports6010009

Roggenbaum, Laura - Roggenbaum, Laura - Wang, David C. - Dryjanska, Laura -

Holmes, Erica - Lewis, Blaire A. - Brown, Eric M. “Secondary Traumatic Stress,
Religious Coping, and Medical Mistrust among African American Clergy and
Religious Leaders”. Religions 14/6 (2023), 1-21.
https://doi.org/10.3390/rel14060793

Schuster, Mark A. - Stein, Bradley D. - Jaycox, Lisa H. - Collins, Rebecca L. - Marshall,

Grant N. - Elliott, Marc N. et al. “A National Survey of Stress Reactions after the

September 11, 2001, Terrorist Attacks”. The New England Journal of Medicine

345/20 (2001), 1507-1512. https://doi.org/10.1056/NEJM200111153452024
Scott, Carol ¥. - Marcu, Gabriela - Anderson, Riana Elyse - Newman, Mark W. -

Schoenebeck, Sarita. “Trauma-Informed Social Media: Towards Solutions for
Reducing and Healing Online Harm”. Proceedings of the 2023 CHI Conference
on Human Factors in Computing Systems. 1-20. New York: Association for
Computing Machinery, 2023. https://doi.org/10.1145/3544548.3581512
Secker, Rosie M. - Braithwaite, Elizabeth. “Social Media-Induced Secondary Traumatic

Stress: Can Viewing News Relating to Knife Crime via Social Media Induce
PTSD Symptoms”. Psychreg Journal of Psychology 5/2 (2021), 23-37.
https://doi.org/10.5281/ZENODQ.5746737

Seligman, Martin E. P. Helplessness: On Depression, Development, and Death. San

Francisco: W. H. Freeman and Company, 1975.
Seligman, Martin E .P. “Learned Helplessness”. Annual Review of Medicine 23/1
(1972), 407-412. https://doi.org/10.1146/annurev.me.23.020172.002203
Sykora, Martin. “Web 1.0 to Web 2.0: An Observational Study and Empirical Evidence
for the Historical r(Evolution) of the Social Web”. International Journal of Web
Engineering and Technology 12/1 (2017), 70-94.
https://doi.org/10.1504/IJWET.2017.084024

Tuchinda, Nicole. “The Imperative for Trauma-Responsive Special Education”. New
York University Law Review95/3 (June 2020), 766-830.

Uysal, Veysel. Din Psikolojisi Acisindan Dini Tutum Davranis ve Sahsiyet Ozellikleri.
fstanbul: Marmara Universitesi ﬂahiyat Fakiiltesi Vakfi GFAV) Yayinlari, 1996.

Vukéevié Markovié, Masa - Zivanovi¢, Marko. “Secondary Traumatisation in Service

Providers Working with Refugees”. Forced Migration and Social Trauma:
Interdisciplinary Perspectives from Psychoanalysis, Psychology, Sociology and
Politics. Ed. Andreas Hamburger et al. 237-248. New York: Routledge, 2018.

Vuké&evié Markovié, Maga - Zivanovi¢, Marko. “Coping with Secondary Traumatic
Stress”. International Journal of Environmental Research and Public Health
19/19 (2022), 1-13. https://doi.org/10.3390/ijerph191912881



https://doi.org/10.3390/reports6010009
https://doi.org/10.3390/rel14060793
https://doi.org/10.1056/NEJM200111153452024
https://doi.org/10.1145/3544548.3581512
https://doi.org/10.5281/ZENODO.5746737
https://doi.org/10.1146/annurev.me.23.020172.002203
https://doi.org/10.1504/IJWET.2017.084024
https://doi.org/10.3390/ijerph191912881

260 Rabime Eymen Bakir & Mubammet Enes Vural

Walker, Hannah E.- Wamser-Nanney, Rachel - Howell, Kathryn H. “Relationships
Between Childhood Interpersonal Trauma, Religious Coping, Post-Traumatic
Stress Symptoms, and Resilience”. journal of Interpersonal Violence 37/13-14
(2022), NP11296-NP11314. https://doi.org/10.1177/0886260521991883
Yavasg, Tuba. Ortacgretim Okul Yoneticileri ve Ogretmenlerinin Ogrenilmis Caresizlik,
Titkenmislik ve Oz-yeterlik Algdarimmn Orgiitsel Ogrenme Diizeylerine Etkileri.
Elaz1g: Firat University, Educational Sciences Institue, Ph.D. Dissertation, 2012.
Yildirim, Murat - Kizilgecit, Muhammet - Secer, ismail - Karabulut, Faruk - Angin,
Yasemin - Dagci, Abdullah - Vural, Muhammed Enes - Bayram, Nurun Nisa -
Cinici, Murat. “Meaning in Life, Religious Coping, and Loneliness During the
Coronavirus Health Crisis in Turkey”. Journal of Religion and Health 60 (2021),
2371-2385. https://doi.org/10.1007/510943-020-01173-7



https://doi.org/10.1177/0886260521991883
https://doi.org/10.1007/s10943-020-01173-7

