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Makale Gegmisi: STK’ya bagh olarak yurutulen gonullulik faaliyetlerinin hem topluma hem de gonullu

Gelis 15.04.25 bireye dogrudan faydasi bulunmaktadir. STK biinyesinde gondllilik faaliyetlerinin

Dizeltme 23.08.25 gergeklesebilmesi igin geng yetigkinler katiliminin dnemli bir rolu olsa da Turkiye'de geng
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KalDer’de verilen egitimler, gonulltlik egitimlerinden beklentiler, genglerin gonulluluk
faaliyetlerine katilimi, génillilik strecini olumsuz etkileyen faktorler, Turkiye’de ihtiyag
duyulan gondlli faaliyet alanlari, gonillilik faaliyetlerine katihmda Gniversitelerin rold
olmak Uzere dokuz temaya ulasiimistir. Sonug olarak geng yetiskinlerin gonalliiliik

Arastirma Makalesi faaliyetlerine yonelik katiim engellerinin agilmasi i¢in toplumda gonallilik bilincinin ve
kurumlar arasi ig birliginin artiriimasi gerektigi sdylenebilir.

Introduction

Human beings are embedded within social groups. One such group, non-governmental organizations
(NGOs), can be defined as self-sustaining voluntary associations that bring together their members around
a shared set of values and operate independently of public authorities (Aslan, 2010). As organizations that
pursue public benefit, NGOs constitute one of the most significant instruments of democratic
participation, social solidarity, and collective action in modern societies. The state’s limited resources and
capacity, combined with the profit-oriented structure of the private sector, often leave gaps in addressing
social needs. NGOs fill these gaps by complementing public services and uniting diverse segments of
society around common purposes (Salamon, 2010). Operating in fields such as education, environmental
protection, cultural heritage preservation, humanitarian assistance, and human rights (Mustu, 2019),
NGOs encourage participation at the local level and enable individuals to become directly engaged in
addressing social issues (Edwards, 2014; Putnam, 2000). In this regard, the full and effective participation
of NGOs is essential for achieving the Sustainable Development Goals (SDGs) established by the United
Nations [UN], of which Tiirkiye is also a member (United Nations Global Compact, 2015). What makes this
possible are voluntary activities, which form the foundation of both the implementation and sustainability
of NGO initiatives.

Volunteering can be defined as a set of short- or long-term activities carried out by individuals of their
own free will, without material gain, and aimed at serving the public good (United Nations Volunteers
[UNV], 2015). Volunteer activities encompass a wide range of practices, from supporting individuals in
need to improving education and health services, as well as enhancing social welfare. The concept of social
capital—which includes shared values, norms, behaviors, institutions, relationships, and social networks
that foster interaction among individuals and promote socioeconomic development—clearly illustrates
the significance of voluntary participation for civil society (Palabiyik, 2011). Volunteer activities
undertaken within the framework of an NGO generate direct and multifaceted benefits for both society
and the individual. At the societal level, they contribute to development, solidarity, and the promotion of
a culture of peace; at the individual level, they foster social, personal, and professional growth (Olcar,
2023). Furthermore, voluntary activities enhance social solidarity and social capital while strengthening
individuals’ participation in democratic processes (Musick & Wilson, 2008).

The reciprocal relationship that NGOs establish between society and individuals is also of great
importance for young adults, who constitute an influential segment of society’s future. In voluntary
activities, young people represent a significant group due to their dynamic nature, innovative
perspectives, and openness to learning. Youth volunteering refers to the participation of individuals aged
15-29 in voluntary activities and it holds strategic significance in terms of social capital, democratic
participation, and individual development. Many countries implement active projects to promote youth
involvement in volunteering (Kesgin, 2016). One rationale for this may be to ensure that volunteering is
embraced as a cultural practice rather than an obligation. It is estimated that children raised by parents
who have been engaged in volunteering from an early age are more likely to participate in such activities
themselves (Van Goethem et al., 2014). Moreover, NGOs play a crucial role in fostering young people’s
sense of active citizenship, social responsibility, and leadership skills. Research further indicates that
volunteering enhances young people’s perceptions of self-efficacy, broadens their social networks, and
improves their employability (Holdsworth & Quinn, 2010). Additionally, young volunteers acquire
numerous competencies such as tolerance, self-confidence, self-efficacy, professional skill development,
respect for diversity, and environmental awareness (Abban, 2016; Caki, 2014).

Although volunteering holds a significant place for voluntary organizations, the rate of participation in
volunteering in Tlirkiye remains relatively low compared to other countries (Caki, 2014). According to the
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most recent data of the World Values Survey (2010-2014), only 12% of Turkish citizens are members of a
civil society organization, ranking Tiirkiye 55" among 65 countries (as cited in Erdogan & Uyan-Semerdi,
2017). Similarly, the World Giving Index 2014 report indicates that Tiirkiye ranked 108" worldwide in
helping strangers (38%), 112%™ in donating money to a charity (12%), and 132" in terms of volunteering
time (5%). This situation also applies to young volunteers. The Eurostat 2019 report presented data on
levels of volunteering across European countries under three categories: formal, informal, and active
citizenship and participation. According to this report, the participation levels of young volunteers aged
16-29 in Turkiye were the lowest among all countries in both formal and informal volunteering.
Furthermore, a report published by the Educational Volunteers Foundation of Turkiye (TEGV) entitled
Youth, Volunteering, and Social Capital in Tiirkiye revealed that among 748 young people aged 18-35
surveyed across 15 urban provinces, only 4.8% participated in volunteering activities during the year
(TEGV, 2008). Moreover, according to a report published by UNV in 2022, the growth rate of volunteering
in Tirkiye, measured one year apart, was recorded as 0%, a finding that raises concerns for the years
ahead. Taken together, these data and statistics demonstrate that young people in Tirkiye exhibit a
significant lack of motivation to participate in voluntary activities.

Motivation is one of the key factors determining individuals’ decisions to participate in voluntary
activities and their continuity within them (Gék Demir, 2020). NGOs, in turn, require motivated volunteers
in order to achieve their long-term objectives (Altun & Demirisler, 2023). The concept of motivation,
translated into Turkish as gudiileme or isteklendirme (Turkish Language Association [TDK, 2026),
encompasses the conscious selection, initiation, and continuation of behaviors (Svinicki & Vogler, 2012).
Motivation, as a phenomenon, is present in every domain of action and behavior—indeed, in life itself.
One of the areas of inquiry is to identify the sources of motivation underlying voluntary activities
performed without material gain. In initiating and sustaining volunteer work, numerous factors come into
play in addition to external influences such as educational institutions, family, and governments. These
factors can be classified into altruistic motivations (e.g., perceiving volunteering as a moral obligation or
religious duty), achievement-based motivations (e.g., pursuing career development, learning teamwork),
and affiliation-based motivations (e.g., accompanying a close friend, making new friends) (Boz & Palaz,
2008). Volunteer motivation is mutually shaped by a wide array of elements, including frequency of
participation, personality, socio-cultural and socio-economic background, educational attainment,
gender, and place of residence. According to the Functional Approach to Volunteerism developed by Clary
et al. (1998), volunteer behavior can be explained through six core functions: values, understanding,
social, career, protective, and enhancement. This theory emphasizes that understanding volunteers’
motivations is critical for both increasing participation rates and enhancing satisfaction and commitment.
McFarland (2005), examining animal care organizations, identified sources of motivation such as
communication, information provision, addressing volunteers by name, learning about volunteers,
fostering interaction among them, supporting them when they face difficulties, and including them in
decision-making processes. Similarly, Altun and Demirisler (2023) found that women’s associations often
emphasize spiritual satisfaction, concern for women’s issues, and enjoyment of helping as key sources of
motivation. Undoubtedly, while there are shared sources of volunteer motivation, these also vary
depending on the field of voluntary activity. Motivational sources likewise differ according to
developmental stages. One of the important points of this study is to determine the concept of
motivation, which is affected by many factors, from the perspective of young adults who constitute the
participant group of this study and who lead an active social life.

A review of the existing literature indicates that the phenomenon of volunteering in Tlrkiye has been
sufficiently examined in areas that provide a general overview, such as the level of participation in NGOs,
the profiles of volunteers, individuals’ perceptions of volunteering, and the contributions of volunteering
(e.g., Akboga, 2016; Erdogan et al., UNV, 2013). Although research conducted with young adults in Tlrkiye
has increased over the past decade, there remain aspects of the topic that are open to further
investigation. Studies focusing on young people have examined such issues as perceptions of voluntary
participation (Ozlli, 2025), participation status (Baran, 2019), perceptions of volunteering (Sentiirk et al.,
2016), barriers to participation (Bilici, 2020), motivations for volunteering (Artan et al., 2018; Erdogmus
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et al., 2020; Gililmez, 2019; Palaz & Boz, 2008; Ugurlu, 2019), and levels of and expectations from
volunteering (Abban, 2016). These studies, however, typically address only one dimension of the
phenomenon. The present study brings together, within a single investigation, multiple aspects of
volunteering among young adults: sources of motivation for participation, perceived benefits,
expectations, perceptions of volunteering, characteristics of the “ideal volunteer,” and barriers to
participation. When research specifically on NGOs in Tirkiye is considered, studies are available on
organizations such as the Educational Volunteers Foundation of Tiirkiye (TEGV) (Balaban & ince, 2015),
the Turkish Red Crescent [Kizilay] (Geng, 2011; Mustu, 2019), youth centers affiliated with the Ministry of
Youth and Sports (Aslaner & Duman, 2023; Yilmaz et al.,, 2019), and the Community Volunteers
Foundation [TOG] (Community Volunteers Foundation, 2015). However, no studies have been identified
that focus on KalDer. Therefore, this study is considered necessary, as different fields of volunteering may
shape young people’s motivations, expectations, and tendencies toward sustained participation.
Moreover, some existing studies have limited their participant groups solely to university students (e.g.,
Gilmez, 2019; Sentirk et al., 2016). In contrast, the present study includes both university and non-
university youth, as well as young adults who are actively employed. This diversity is expected to provide
a more multidimensional examination of the subject and enable the presentation of comparative findings.
Additionally, Kim and Morgiil (2017) demonstrated that the social and personal benefits of youth services
performed on a voluntary basis were significant only for those who participated fully as volunteers. In line
with this, the fact that the present study’s participants are young people who are actively engaged in
volunteering is expected to allow for deeper insights into the findings.

Another significance of this study lies in the fact that it focuses on the members of an NGO for which
no prior research on volunteering activities has been conducted. In recent years, with the growing
importance attached to the concept of quality, greater emphasis has been placed on quality across all
fields, accompanied by increasing initiatives aimed at enhancing life and professional standards. In this
context, the Turkish Quality Association (KalDer) was founded in 1991 with the principle of being “a non-
governmental organization that guides sustainable business and life quality in our country and leads
transformation” (Altinel, 2006). One of the core principles of the institution is volunteering (KalDer, n.d)
which provides a relevant basis for this research. This is because KalDer’s “Geng-Kal” unit, established for
young volunteers, integrates volunteering with a culture of quality, thereby supporting both individual
development and social benefit. In addition, the association has established a sub-unit named KalDer
Academy, which aims to instill its mission-oriented perspective of “excellence” into its young volunteers.
By interpreting the perceptions of volunteering among KalDer’s volunteers, this study also serves as an
external evaluation for the institution, offering a potential resource for enhancing qualified volunteering
activities within the organization.

Accordingly, the main objective of this study is to reveal the perceptions and motivations of young adults
aged 18-35 regarding volunteering. A second objective is to gain insights into the volunteering
experiences of young volunteers specifically within KalDer. In this way, by understanding the motivations
of young volunteers, the study aims to contribute to the development of NGOs’ volunteering policies.

To achieve these aims, the following research questions were posed:

1. What are young volunteers’ views on volunteering?
2. What are young volunteers’ views on volunteering motivations?
3. How do participants experience volunteering activities within KalDer?

Method
Research Model

In this study, a qualitative research method, a case study design was employed. Case studies allow for
an in-depth investigation of a specific group, while also enabling the examination of the group’s activities
(Creswell, 2020). As this study focuses on a specific group of volunteers within a particular NGO and
explores their perspectives on voluntary activities, the case study design was deemed. Within this context,
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the research centers on identifying the opinions and motivation sources of young volunteers who serve
as volunteers under the KalDer Academy, which operates within the framework of KalDer.

Study Group

The study group was selected using maximum variation sampling, one of the purposive sampling
methods. For the semi-structured interviews, participants were selected based on criteria such as being a
volunteer at KalDer, being between the ages of 18 and 35, and having varying levels of involvement in
volunteering activities. Additionally, attention is paid to diversity in terms of educational background and
gender. Accordingly, the study included a group of 20 individuals who actively participated in volunteer
activities. Detailed demographic information about the participants is presented in Table 1.

Table 1
Participants’ Demographic Characteristics
Feature Category N
Gender Woman 13
Male 7
Age R 18-24 17
e Range
& & 25-34
) Works 9
Working Status
Doesn't work 11
. High school 2
Educational Status
Undergraduate 18

Electrical and Electronics Eng.
Aircraft Body Engine Maintenance
Science Teaching
Food Engineering
Department Public Relations
Aviation Management
Industrial Engineering
Economy
Finance
0-1 year

Time Allocated to Volunteering 2-4 years

W VW kP P UL, N RPN P D

5 years and above

An examination of the gender distribution of the group reveals a predominance of female participants,
with 13 women and seven men. In terms of age, the majority of participants (17 individuals) fall within
the 18-24 age range, while only three individuals are between 25 and 34 years old. Regarding
employment status, nine participants are employed, whereas 11 are not. In terms of educational
background, 2 participants are high school graduates, and 18 hold undergraduate degrees. The group
represents a diverse range of academic disciplines, including participants from both engineering and social
sciences. With respect to the duration of volunteer involvement, 8 participants have been engaged in
volunteering for 0—1 year, nine for 2—4 years, and three for 5 years or more. These findings indicate that
those participating in volunteer activities are predominantly young, well-educated individuals who
contribute to volunteering over varying lengths of time.
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Data Collection Tools

The data in this study were collected through interviews. Following a review of the relevant literature,
a semi-structured interview form was developed by the researchers. To ensure the reliability and validity
of the interviews, expert opinions were obtained from a faculty member in the Department of Educational
Sciences and a graduate student with extensive experience in volunteering. Based on their feedback,
revisions were made to the interview form and then pilot interviews were conducted with 3 participants.
Upon confirming the functionality and clarity of the questions, the main study was initiated.

Data Collection Process

At the outset of the study, communication was established with the administrators of the KalDer
organization, where the research would be conducted, and the research process and requirements were
shared in detail. Online interviews were planned with 20 volunteers who are volunteering actively in
organization and were conducted based on the participants’ availability. All interviews were documented
in written form.

Data Analysis

The data obtained from the interviews with twenty participants were analyzed through content
analysis. The data analysis program MAXQDA was used in order to enhance a more reliable data analysis.

Reliability and Validity

Prior to conducting the interviews and during the analysis phase, the first two authors received
training from the third author. In order to ensure consistency in the content analysis, one interview was
independently analyzed by all three authors before the main analysis began. Following this initial exercise,
the third author provided the other authors with guidance regarding potential themes and subcategories.
Having acquired a thorough understanding of the content analysis process, the first two authors
independently analyzed the remaining data. Whether the analyses were consistent with each other was
calculated using Kappa analysis, and the data was reported after consistency was determined (K: .94).

Ethics

Before conducting the study, ethical approval was obtained from the Ethics Committee of a public
university as well as from KalDer. The study was conducted on a voluntary basis, and participants were
transparently informed about the purpose and procedures of the research before the interviews were
conducted. All information and data collected throughout the study will be kept confidential in
accordance with the Personal Data Protection Law.

Findings

The findings of this study were organized under nine themes: participants’ reasons for volunteering,
sources of motivation, essential qualities an individual should possess in volunteering, the training
provided by KalDer, expectations from volunteer training programs, youth participation in volunteer
activities, factors negatively affecting the volunteering process, areas of volunteer work needed in
Tlrkiye, and the role of universities in promoting participation in volunteer activities.

1. Participants’ Reasons for Volunteering

The reasons participants chose to join an NGO emerged under two sub-themes: the influence of their
social environment and their individual goals (see Table 2).

Table 2
Participants’ Reasons for Volunteering
Groups f
Environment Friends 8
Social media 4
Managers 3
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Groups
University

Family

Personal Development
Purpose Career Development

N B N N

Social Development

The participants' surrounding environment played a significant role in shaping their decision to engage
in volunteering. The factors influencing their participation, as reported by the participants, include friends
(n=8), social media (n=4), managers (n=3), university (n=2), and family (n=2). A total of eight participants
stated that their friends had a notable impact on their decision to volunteer. For example, participant K2
emphasized friends’ influence by stating: "l wasn’t a member of any other NGO. | joined GengKal at the
request of my friends. | had never heard of KalDer before. So, it was based on their recommendation."
Similarly, participant K6 referred to both friend and university influence, saying: "To summarize briefly, |
was previously involved in the executive board of the GengKal ERU club. | learned about this club through
my friends, who told me it existed. | wanted to be a part of it because it caught my interest. There were
people from various fields involved. So, my journey started with support from friends and influence from
the university." In addition to friends and university environments, four participants reported discovering
the organization through social media. For instance, participant K8 stated: "They reached out to me,
asking if | could continue, etc. There were already advertisements, and | had seen the applications on
social media. That’s how | made my decision." Beyond these external influences, family—considered part
of the immediate social environment—also played a role for two participants. Participant K4 shared: "I
wanted to improve myself in every area, especially in interpersonal relationships, and | wondered what |
could do for that. | decided to register with such an organization. My father guided me here." Similarly,
participant K14 noted the influence of family tradition: "Volunteering in NGOs is something that runs in
our family. My father is also very involved. | started because of him, and later realized how much | enjoyed
doing voluntary work." These findings indicate that participants who began volunteering due to external
influences were motivated through their social networks, digital platforms, and institutional settings.

Participants also reported engaging in volunteer activities in alighment with their personal goals. These
goals were categorized under three sub-themes: personal development (n= 5), career development (n=
4), and social development (n= 2). Among these, personal development emerged as the most frequently
cited motivation. Participant K13 expressed this clearly:

“I discovered this place during the pandemic in 2021. At the time, | wasn’t doing anything, and |
was in my second year of university. | didn’t know what I could do. | came across someone’s profile
and saw something called KalDer, and that’s how my KalDer journey began. | was actively involved
for about three years and was even one of the founding members of ERU Geng-Kal in my third year.
So, my main reason for joining the NGO was actually to improve myself a bit." (K13)

Participant K12 highlighted the role of career-related goals in initiating her volunteering journey: "I
volunteered to contribute to my field and to add to my CV. | was in the Young Talent Program at the time.
I've been a member for 9 months. | joined to follow developments in my profession." Similarly, K19 stated:

“To be honest, since I’'m studying in a field related to the social sciences, | was looking into what |
could do to improve myself. Then someone said they needed someone to manage press releases
and that | could help. That’s when | started, really.” (K19)

Based on the findings, it was concluded that the four participants who cited career development as a
motivation were employed individuals. Overall, participants’ motivations for engaging in volunteer
activities were shaped by factors such as career aspirations, areas of interest, personal goals, and the need
for social interaction, indicating that personal objectives played a leading role in initiating their volunteer
involvement.
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2. Participants’ Sources of Motivation

Participants’ sources of motivation during their volunteering experience were categorized under three
sub-themes: personal factors, institutional factors, and values (see Table 3).

Table 3
Participants’ Sources of Motivation
Groups
Sense of achievement
Sense of usefulness
Personal Personal development
Making gains

Sense of satisfaction

Network development

Institutional . L
stitutiona An accessible institution

The desire to help
Values

R AN NP NN DO

Patriotism

Participants' personal sources of motivation in the volunteering process were categorized as follows:
sense of achievement, sense of usefulness, personal development, making gains and sense of satisfaction.
The sense of achievement was described as the successful completion of assigned tasks and
responsibilities, while the sense of usefulness was interpreted as engaging in meaningful actions during
one’s free time. A total of five female participants identified the sense of achievement as a primary source
of motivation. One participant (K19) expressed her experience as follows:

“When | first started, preparations were being made for the Erciyes Mukemmellik Zirvesi. Being
involved in the background organization of the event became a source of motivation for me.
Because it was a very detailed piece of work. Seeing everyone trying to fulfill their responsibilities
properly, and eventually witnessing the successful outcome being praised by others, was truly
motivating.” (K19)

Four participants also reported that volunteering gave them a sense of being useful, which in turn
influenced their motivation. For instance, participant K12 stated: “/ would say it’s about feeling good
about myself. That’s how | became a member of LOSEV. I've also donated blood to the Red Crescent. When
I do such things, | feel like I’'m doing something more humane, and that makes me feel useful.” It was
observed that responses related to the sense of achievement and usefulness were more frequently
expressed by female participants. Additionally, some participants indicated that the personal
development and gains offered by volunteering positively impacted their motivation. Participant K8
shared the following:

“During university, | was studying public relations, which is a program that requires communication.
From the beginning of my studies, | told myself | should start being active in social groups or support
organizations. | wanted to contribute to myself in that way. That desire and ambition were what
motivated me.” (K8)

The findings suggest that the majority of participants were primarily motivated by personal factors in
their decision to volunteer. These personal motivations were often associated with self-improvement and
the development of one's humanistic values.

Institutional factors also played a role in motivating participants. These were identified as
opportunities for networking (n= 7) and the accessibility of the organization (n=2). Among those who
emphasized networking, six out of seven participants highlighted its importance due to their professional
aspirations. Notably, the majority of KalDer volunteers were engineers or engineering students, which
reinforced the emphasis on networking. For example, participant K5 stated: “/ enjoy helping others, doing
something for people, learning together with others. The fact that it also contributes to me professionally
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and allows me to be with others was my main source of motivation.” Similarly, participant K17 explained:
“Another reason was to build a network. Because for a university student, many things progress based on
references after graduation.”

The accessibility of the organization was also noted as a motivator. Participant K20 remarked:

“Since my field is engineering, the trainings and events they offer—like the TEDxTalks—featured
many engineers. They were people | could relate to more. Being able to exchange ideas with them
made me feel closer to this organization compared to others and motivated me.” (K20)

Some participants based their motivation on their personal values, such as altruism and patriotism.
Participant K1 expressed this as follows: “The efforts to improve the quality of Tiirkiye's industry are
particularly important to me. | can say that | joined the organization partly due to my patriotic feelings.
The fact that the organization benefits not only me but also the country has been a motivating factor.”

3. 3. Essential Qualities for Individuals in the Volunteering Process

Participants discussed the essential qualities that individuals should possess during the volunteering
process. These qualities were categorized into personal and social attributes (Table 4).

Table 4
Essential Qualities for Individuals in the Volunteering Process
Characteristics Groups

Communication skills
Helpfulness
Motivation
Altruism
Being active
Assertiveness
Sincerity
Personal Being development-oriented
Being satisfied
Being responsible
Being tolerant
Empathize
Patience
Productive
Being hopeful
Devotion
Desire to achieve social development
Management skills
Sense of benefit
. Family-based awareness of volunteering
Social Ability to work in a team
Organizational skills

Sense of sharing

P NN W W W d N P PP P WWwWw wbdou o N N N

Mobilization
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When discussing the core elements of volunteering, participants identified qualities that relate to the
individual themselves. These factors were categorized as follows: communication skills (n= 7), helpfulness
(n=7), motivation (n= 7), being active (n= 6), altruism (n= 6), assertiveness (n= 5), sincerity (n=5), and
being development-oriented (n= 5). Among these, participants most frequently emphasized the
importance of communication skills, personal development in the social sphere, and motivation in the
volunteering process. These categories were mainly discussed by female participants. K17 stated, “/ think
volunteering is doing something with motivation and without expectation. And doing this for society is
definitely very important.” Meanwhile, K3 highlighted the importance of diction and communication
training, saying, “For communication, | think training on effective communication or diction would be
beneficial.” 1t was observed that all five participants who referred to motivation as a necessary quality in
the volunteering process were employed individuals. In addition to these, many participants emphasized
job satisfaction and helpfulness as foundational aspects of volunteering. The importance of being “active”
was expressed by K8 as follows: “Being active in the activities. This is very important for personal
development. You build a network, and you improve socially and in terms of communication.” The impact
of a family-based awareness of volunteering was expressed by K13:
“I think general tendencies are more important than education. This is related to upbringing and how you
develop yourself.”

Alongside personal traits, 25 participants also identified social factors that define the essential
components of volunteering. These social factors included: desire for social development (n= 7),
management skills (n= 4), sense of benefit (n= 3), ability to work in a team (n= 3), family-based awareness
of volunteering (n= 3), organizational skills (n= 2), sense of sharing (n= 2), and mobilization (n= 1). The
importance of participating in voluntary activities without expecting anything in return was again
emphasized by K17: “Volunteering is about doing something with motivation and without expectation.
And doing it for society is definitely very important.” At this point, participants were not only listing the
qualities a volunteer should have but also implicitly constructing a definition of volunteering itself. For
example, K7 said: “Providing direct service to an institution or organization without focusing on money.
Contributing to it. | see this place as an investment in myself. Doing something without expecting anything
in return is, of course, very important.” Just as enthusiasm and willingness are necessary for success in any
task, they are equally important for sustaining a successful volunteering process. On this subject, K16
shared the following opinion: “I think enthusiasm must come first to be a volunteer. Because when you
are doing something voluntarily, you need to have a certain energy toward that activity. Otherwise, it
might not work well. | don’t think there’s anything else more important than that.” In conclusion, the
personal and social qualities that individuals need to possess in the volunteering process emphasize that
volunteering is an endeavor that must be carried out both individually and in cooperation with others.

4. Trainings Received at KalDer

Participants discussed the trainings they received during their voluntary service at the KalDer
organization (Table 5).

Table 5

Trainings Received at KalDer
Training Area Training f
Personal Development Education Communication 10
MS Office Applications 4
CV Preparation 4
Vocational and Technical Trainings Sustainability 4
5S 3
Kaizen 1
6

Participants not having received any education
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In the context of personal development, 10 participants mentioned that they had only received
communication training. K17 confirmed this by stating, “We received communication training provided by
an advertising agency.” Similarly, K7 shared, “For example, today at 6:00 PM, we have a theater and
diction training. | mentioned that we are organizing the Erciyes Mukemmellik Zirvesi. We are thinking of
preparing an oratory performance for the event.” referring to the club’s active provision of diction and
communication training.

In addition to communication lessons, 16 participants stated that they received vocational and
technical training within the organization. Of these 16, 11 responses came from participants who were
employed. This suggests that those with work experience tend to place more importance on vocational
and technical training.

Trainings offered by KalDer include MS Office applications, CV preparation, sustainability, 55, and
Kaizen. It was observed that participants showed a particular interest in and preference for certified
training programs. K18 shared the following regarding the vocational training they received:

“We received certified Excel training. There were both paid and free training sessions. There was a
CV preparation course, which | think was very important. Everyone looks at your CV before your
skills. We also organized technical visits and received lean production training.” (K18)

Six participants reported that they had not received any training, mainly due to being new members
of the organization or not residing in the city where the organization is based during most of their
volunteering process.

5. Expectations from Volunteer Training

In this section, participants’ expectations regarding the training programs offered by an NGO, as well
as their specific expectations from KalDer, are presented together. These expectations are categorized
under three main themes: training content, training structure, and trainer qualifications (Table 6).

Table 6
Expectations from Volunteer Training
Expectations  General Expectations f  Expectations from KalDer f
Needs-based training 10 Increasing the number of Vocational 9
Personal Development 8 Tailoring trainings suitable for 4
Environmental issues 5 Offering more non-technical 4
Training Field-specific training 3 Communication skills trainings 3
Content Sustainability 2 Practical trainings 3
Values Education 2
Training about volunteerism 1
Total 31 23
Gaining professional qualifications 9  Face to face education 6
Making gains 5 Selecting participants according to a
Trainings’ certain criterion
Structure Trainings scheduled at weekends 1 Flexible programs 2
Implementation of inventories 1  Frequency of activity
For high school and college students 2
Total 16 16
Trainer Staying in contact with trainers 3 Ensuring trainer qualifications 2
Qualifications _(I_):taalllfled trainers _Z, "
Promoting the training 5

Other L .
Easy communication with managers
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Participants’ expectations regarding the content of training provided by NGOs were primarily: needs-
based training (n= 10), personal development (n= 8), environmental issues (n= 5), field-specific training
(n= 3), sustainability (n= 2), values education (n= 2), and volunteerism training (n= 1). A participant
expressed the desire for training focused on personal development as follows: "/ just want to improve
myself. I'm open to any training that could benefit me. | would accept any training that could contribute
to my development. | would expect training that promotes respect for nature, animals, and people.” (K7)
Regarding field-specific training, K20 stated: "/ would like training related to my field of study. | would also
expect the trainers to be competent and knowledgeable."

These field-specific expectations align with the broader demand for needs-based training. Participants
generally used the term “field” to refer to their academic majors. Thus, their expectations were shaped
by their interests, academic background, and skill sets. In terms of expectations specifically from KalDer,
although less frequently mentioned, 23 participants expressed views about training content. These
expectations included: increasing the number of vocational trainings (n= 9), tailoring training content to
participants' preferences (n= 4), offering more non-technical training (n= 4), organizing communication
skills training (n=3), and conducting hands-on/practical sessions (n= 3). Regarding vocational training, K11
noted: “In general, my suggestions are as follows: | believe technical tours are effective, but the efficiency
of the entire activity could be improved by setting a participant limit or by organizing events based on the
participants' qualifications.” K18 emphasized the importance of aligning training with participants’
interests:

“This could be done via surveys. Rather than the trainer deciding, the trainees themselves should
choose the training. For example, there were many industrial engineering students, English
teachers, and economics students. Common trainings for such groups could be provided. The people
receiving the training should determine the content.” (K18)

Three females, working participants specifically highlighted the importance of communication
training.

The second most frequently mentioned category of expectations pertained to the structure of the
training. These expectations included: gaining professional qualifications (n= 9), gaining general
knowledge or skills (n= 5), training scheduled on weekends (n= 1), and personality inventories being
conducted (n= 1). K3 expressed a desire for impactful, concise training: “l would like intensive training in
a short period of time. Something that would allow me to immediately take volunteer action afterward.”
While some participants emphasized the need for certified training that documents their progress, others
focused on motivation and developmental aspects. Those aiming for professional growth stated: “/ would
prefer something related to my profession. | would like to volunteer in areas connected to my field. To
improve myself in my area of expertise. Cultural volunteering would also be nice. So, profession and
culture-oriented training.” (K12) As found in various parts of the study, many KalDer volunteers come from
technical backgrounds, thus emphasizing the importance of professional development.

Regarding the structure of training at KalDer, participants suggested the following changes: face-to-
face training (n= 6), participant selection based on specific criteria (n= 4), flexible scheduling (n=2), and
increased frequency of events (n= 2). K5, who preferred face-to-face training, explained: "I think face-to-
face training is really important. If you're interested and want to benefit from it, it's very effective. But
during the online process, there were connection issues and interruptions." Given that many participants
are students in technical disciplines such as engineering or aviation, their preference for practical, hands-
on training becomes apparent. K17 emphasized the need for more selective participant admission:

“Those who receive training should be selected. In KalDer, anyone could attend any training, but |
believe there should be a screening process. For example, some platforms pre-screen participants
before training. KalDer should do the same. That would make it more appealing. Right now, anyone
who applies and pays can take part. That’s not right. There should be criteria. That way, people will
understand the value of the training, and irrelevant participants will be filtered out.” (K17)

Regarding the timing and frequency of activities, one participant noted:
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“We live in a digital age. Yes, the trainings are provided, but | think they should also be uploaded
online. Of course, people should attend in person, but some can’t. And once they miss one, they
lose motivation to attend others. They think, ‘I've already missed some; what's the point now?’
Also, some trainings build on one another—like research methods, academic writing, literature
reviews. If you miss one, the rest don’t make sense. So, putting these trainings online could yield
more effective outcomes.” (K9)

This reveals that participants hold two distinct perspectives regarding training format—face-to-face
versus online. In addition to expectations related to content and structure, participants also voiced
expectations about the trainers. These included staying in contact with trainers (n=2) and ensuring trainer
qualifications (n= 2). K2 expressed a desire for a closer connection: “You expect a lot, of course. | would
like to have one-on-one conversations. The sessions should be held in smaller groups.”

Distinct from general NGO-related training expectations, participants also had specific expectations
from KalDer. These included improved promotion and visibility of activities (n= 5) and easier
communication with coordinators during event planning (n= 2). K16 emphasized the importance of
visibility: “l think more promotion is needed. | haven’t seen much advertisement for KalDer’s events.
Maybe they were lacking in that department.”

6. The Participation of Young People in Volunteering Activities

Participants evaluated the level of youth participation in volunteer activities. Four main categories
emerged from their evaluations: Low, Higher among youth compared to adults, Active, and NGO-specific
(Table 7).

Table 7
Participation Rate of Young People in Volunteering Activities
Young People Participation

Low
Higher among youth compared to adults

H 00 O

Active
NGO-specific 1

Nine participants evaluated youth participation in volunteerism as low. These participants expressed
their opinions as follows:

“Most people are not inclined to come. They have exams, jobs, etc. The distance feels too far. | don’t
find the participation sufficient. For example, if we ask a hundred people, only ten might show up.
I don't think that's enough.” (K6)

Those who rated participation as low cited reasons such as the country’s socio-economic conditions,
students’ demanding academic lives, psychological challenges, and time management issues. Participants
stated that all of these factors lead to a loss of motivation regarding engagement in volunteer activities,
consequently reducing participation rates. Eight participants noted that youth participation in
volunteering is higher compared to adults. One participant shared the following view:

“I believe that young people play a more active role than adults. The new generation is aware of
the importance of developing themselves socially. They realize that academic success alone is not
enough. There are students who try to take part in as many groups and NGOs as possible. | think
young people are taking more active roles.” (K11)

Some participants stated that youth are more actively involved in volunteer activities. They explained
this by noting that young people tend to be more socially conscious, have fewer responsibilities, and are
more open to personal development. One participant who sees youth participation as active expressed
their view as follows:
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“I think the youth participation rate in volunteer activities is really good. We already reach our
target audience. It doesn’t have to be only university students—we are open to any student who
wants to grow and contribute. From my perspective, | can easily reach my target audience. If
someone doesn’t want to improve themselves or gain something, they shouldn't really be
involved—because even they don’t believe in it. | think participation is great, and so is the effort. So
much is done selflessly. I’'m very pleased. Overall, a very different group is emerging among Gen Z.
There’s a great deal of growth in that direction. As a result, demand for volunteering is increasing,
and | believe it will continue this way.” (K14)

Participants who held this view generally believed that a more active generation is emerging and
evaluated young people as “active” based on personal experiences and observations.

One participant emphasized that youth participation in volunteerism varies between organizations:

“It depends on the organization. | was involved with Yesilay for a while. There weren’t many young
people there, but there are a lot at inovatim. It really depends on the organization’s mission. I’d say
it’s more or less equal.” (K15)

7. The Factors that Negatively Affect the Volunteering Process in Tiirkiye

Participants discussed the factors that negatively impact the volunteering process. These factors were
categorized under two main headings: institution-related factors and individual-specific factors (see Table
8).

Table 8
The Factors that Negatively Affect the Volunteering Process in Tlirkiye
Factors General factors f Factors about KalDer f
Time 7 Having difficulties to reach 4
Lack of clarity 6 Low participation 2
Institution-related  Not enough advertising 4 Online trainings 2
Factors Factions 2
Limited quota 2
Event scheduling 1
o N Lack of time devoted to 12 Time mismatch 6
Individual-specific Lack of awareness of 3
Factors
The selfishness of people 2
Politics 6
Other Reasons
Economy 1

Participants identified institutional factors negatively affecting their volunteering experience as
difficulties reaching administrators, low participation rates, online trainings, factions, limited quotas, and
event scheduling. K6 expressed the institutional challenges experienced as follows:

“I would say this: as Geng-Kal ERU, we are affiliated with KalDer. If it were entirely independent from
KalDer and fully managed by us, | think we could reach more participants. Because even for the smallest
training, we have to seek approval from higher authorities, and there are many procedures involved.
This causes many events to be canceled. This is my only criticism.” (K6)

Meanwhile, K5, who was part of the event organizing team, noted the negative impact of low
participation on motivation: “Overall, participation was very low. For example, there were 40-50 people
in the group, but the turnout was poor. Also, arranging these trainings was difficult. Seeing such low
attendance caused a decrease in motivation.” Regarding individual-specific factors, time constraints
emerged as a prominent issue. Participant K3, who reported not attending any KalDer events or trainings,
attributed this to scheduling:
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“I never attended any training or meetings at KalDer because all events were scheduled in the evening.
I live with my family in Kayseri, and honestly, they do not allow me to go out in the evenings. Missing
events like this negatively affected my motivation.” (K3)

Similarly, K12 highlighted the conflict between work schedules and event timing: “Events could be held
on weekends. This is important for me because most people work, and many workplaces are not very
supportive of employees leaving their duties during weekday working hours to attend an event or improve
themselves.” Notably, six participants reported encountering no negative factors during their volunteering
process.

8. Areas that Voluntary Activity Needed in Tiirkiye

Participants discussed the volunteer activity areas needed in Tirkiye. These areas were categorized
under two main themes: humanitarian aid and personal development. (Table 9).

Table 9
Areas that Voluntary Activity Needed in Tiirkiye
Areas of Voluntary Activity

Environment
Health
Education
Human rights
Animal rights

R N B D O N =

Immigrants and refugees

Participants identified the areas most in need of volunteer work in Turkiye as the environment (n= 7),
health (n=6), education (n=4), and human and animal rights (n= 4). One participant shared their thoughts
on environmental issues as follows:

“Environmental and social awareness. Let me give a very recent example—the forest fires we
experienced. This is a major example. We cannot teach this in schools. Families cannot teach it
either. People can only learn it by imitating others in their environment. This can be taught by NGOs
based on volunteering. We can learn not to litter and to leave a clean world behind by imitating
others. | believe that developing social awareness is enough; there doesn’t need to be a specific
area.” (K15)

It was observed that natural disasters in Tirkiye influenced participants who believed that current
volunteer efforts for the environment were insufficient. These participants argued that environmental
awareness should not only be gained through formal education but also instilled as a value. They
emphasized the role of NGOs in fostering this awareness. Six participants stated that there should be more
volunteer activities in the field of health. K16 expressed this as follows:

“It could be in the field of health, maybe. Because NGOs in health are not just organizations
established to carry out a job. People need to be educated. | believe that NGOs should provide
training in the field of health.” (K15)

Regarding education, K19 stated:

“1 think education. | want to say education for everything. Because | believe that an educated
society brings everything along with it. So, education in every area—education for people over 65
who are illiterate, education in preschools, and parenting education for parents. It’s all education.
| think this is the key.” (K19)

It was found that about half of the participants regarded education as a key solution. These
participants believed that education is a means to solve other social problems and meet various needs,
and that increasing the number of NGOs working in education would reduce the demand in other areas.
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Four participants emphasized the need for volunteering in the area of children’s and women’s rights. One
participant who focused specifically on children shared:

“Definitely children. Back in university, we had a charity called Kalplerdeyiz. We also had a few
individual-based student groups. There are serious deficiencies in meeting children’s educational,
personal, and financial needs. | chose to live in Kayseri, and even here, there are places that are still
unreachable. Some children are excluded from education or lack winter coats, shoes, or basic
hygiene products. | wish there was more focus on this.” (K8)

Two participants suggested that more volunteer efforts should be directed toward animal rights. K17
stated: “Secondly, | strongly believe that social responsibility projects related to animals must be initiated.”
It was noted that those who found NGOs insufficient in addressing both environmental and animal rights
issues were often the same participants. This suggests that participants who view living beings also view
NGOs in these areas as inadequate in Tirkiye. One participant also highlighted the need for volunteer
activities related to migrants and refugees. In summary, the areas participants deemed most in need of
volunteer activity were environment, health, children and women'’s rights, animal rights, migrants and
refugees, and education.

9. The Role of Universities in Participation in Volunteering Activities

Participants evaluated the role of universities in participation in volunteering activities. They described
the role of universities under four main themes: passive, active, varies by university, and acting as a bridge
(Table 10).

Table 10

The Role of Universities in Participation in Volunteering Activities
Role of the University
Passive

Active
Acting as a bridge

H U1 0 O|=

Varies by university

Nearly half of the participants believe that universities play a passive role in volunteering activities,
while the other half consider their role to be active. Regarding the passive role of universities, participant
K19 stated:

“I think they fall short. | can't speak for other universities, but if we look at it within the Kayseri
context, there is no promotional activity or guidance in this regard. Moreover, NGOs also rarely
organize such events. There is an overall lack of communication. | believe they are insufficient in
this area.” (K19)

Some participants believed that the role of universities in volunteering differs across universities and
faculties. They compared their own institutions with others based on what they observed in their city or
heard from friends studying elsewhere and concluded that volunteering activities do not follow a
consistent pattern across institutions.

Those who described the role of universities as passive expressed dissatisfaction with the lack of
motivation and encouragement from faculty members and student clubs. On the other hand, regarding
the active role of universities in volunteering, K17 stated:

“A lot, | think. If the rectors, vice rectors, and department heads support the students, they can
make progress. I'm talking about both financial and motivational support. Their role is very
important. The perspective of the academic staff who run the universities is crucial in both financial
and motivational terms.” (K17)
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Similarly, K16 said:

“I think universities have a very significant role. Because people are at their most receptive age
during university years — between 18 and 25. That’s why | believe this is the right time to provide
education about why people should volunteer.” (K16)

Participants who considered their own universities passive emphasized this specific observation, while
those who claimed universities play an active role mainly discussed how they should be active.
Participants highlighted the potential impact of active faculty members and student clubs in fostering
volunteering engagement. Additionally, some participants refrained from evaluating the current
involvement of their institutions and instead described universities as bridges — transitional spaces that
connect NGOs and potential volunteers.

Discussion & Conclusion

In this study, young volunteers' perspectives on the sources of motivation for volunteering, factors
that affect starting volunteering, volunteer traits, factors affecting volunteering, youth volunteering in
Tirkiye, and KalDer volunteering experiences were collected. In this section, the perspectives of young
volunteers on volunteering are presented with the literature.

There can be many reasons for deciding to volunteer in a NGO. In this study, the reasons for
volunteering were found to be environmental impacts and goal oriented. Goal-oriented decisions are in
line with motivation sources. Environmental factors are defined as friends, social media, manager,
university, family, respectively. It is seen that the friend factor is important and this can again be
associated with the need for socialization. "Family" is also included as a determining factor for people to
start the volunteering process (Warth, 2013). Individuals from families with people who are involved in
volunteer activities in their families are more prone to volunteering. In this study, although some
participants stated that the fact that families have sufficient responsibility awareness is an important
factor in the process of volunteering, the reason for volunteering for very few participants is their family.
Like the family, the university is an institution that can be a driving force in volunteer activities.
Universities with community service centers and community service courses have the chance to change
students' perception of volunteering. The university years mark a critical period for volunteering, both
because they provide an individual's career development and because they can allocate more time rather
than a full-time employee (Francis, 2011). Universities are institutions where university-society
integration is ensured and studies that can meet the needs of society are carried out according to the
individual orientations of university students (Kuzgun, 2013). Although the university environment has a
great potential to increase participation in volunteerism (Berger & Milem, 2002), it was observed that the
university students in this study had no effect on their participation. On the other hand, the business
world prioritizes individuals who graduate from university with volunteer experiences (Sentiirk, 2016). In
this case, it is an obvious fact that universities should directly or indirectly encourage students to
volunteer and act as a "bridge".

Volunteerism is activities carried out in line with people's interests. These activities are not done
financially, but with personal motivation and free will (Durmus, 2022). In volunteering, the volunteer's
personal motivation is important for the sustainability of volunteering. Robinson et al. (2021), in the study
in which they compiled volunteer studies, categorized the sources of volunteer motivation under five
main headings: Values, personal development, career and recognition, socialization and recreation.
Among these motivation sources, socialization and recreation were not shown as an important motivation
source in this study. Personal development was predominantly prioritized by the participants. Clary and
Snyder (1999) stated that the nature of volunteering is multifaceted and that a volunteer can be both
altruistic, such as helping others, and egoistic, such as benefiting oneself. Again, as Ferreira et al. (2009)
reported in their study, the advantage of volunteering in terms of networking and connecting with
potential employers, which is the gain of the concept of development opportunities in extrinsic
motivation, matches the organizational motivators in the findings of this study. According to the
participants of this study, personal gains for volunteering come to the forefront. Again, while 'ego and

332



Késeman, Yazic & Lafci Tor — Cukurova Universitesi Egitim Fakiiltesi Dergisi, 55(1), 2026, 316-359

social recognition', 'development and learning', 'altruism' in the classification of volunteering motivation
made by Ferreira et al. (2008) include elements that also emerged in this study, 'belonging' was not shown
as a motivator in this study. Volunteering motivators and volunteer characteristics are interrelated. In this
study, the characteristics that an individual should have in order to sustain volunteering were defined by
the participants. According to the participants, there are many characteristics that a volunteer should
have such as communication and empathy skills, a sense of benevolence and altruism, patience and
tolerance, and management skills. In parallel with many studies showing the relevance of motivation to
volunteering (Bang & Ross, 2009; Holdsworth, 2010), in this study, the need for a volunteer to have
motivation has emerged as the most basic feature that a volunteer should have. In this study, the
characteristics that a volunteer should have been generally categorized under two main headings:
personal and social characteristics. According to Guder and Private Sector Volunteers Association (2006),
a volunteer should have characteristics such as individual and social responsibility, tendency for
teamwork, communication skills, adaptability to different cultures, ability to apply the criticism-self-
criticism mechanism, willingness to innovation, researcher and sharer. White and Scanga (2019) defined
communication skills, organizational skills, organization management skills, training design and delivery,
openness to positive development, and interpersonal skills for a qualified volunteer. In this respect, it is
possible to say that many of the characteristics revealed in this study are largely parallel to the
characteristics revealed in the literature. On the other hand, sociability and sincerity, which are not
commonly encountered in the literature, were mentioned by the participants in this study. Apart from
that, unlike the existing literature (Benevene et al., 2018; McCormick & Donohue, 2019; Rabun et al.,
2017), the volunteer characteristic of 'dedication' (Kragt & Djurre Holtrop, 2019), which shows an
individual's compatibility with the organization and its goals and willingness to remain a member of the
organization, was not mentioned in this study. Ferreira et al. (2008) stated that belonging is important for
motivation. Therefore, it is recommended that NGOs prioritize activities that will increase organizational
and volunteer belonging and commitment. In his study, Korkmaz (2022) focused on NGOs and
communication and mentioned the following about the importance of the subject: It is also important for
civil society organizations to be able to conduct their own internal corporate communication. Internal
communication in civil society organizations is actually about creating awareness as well as a sense of
ownership. Awareness raising can be defined as volunteers being aware of the status of the organization,
the projects carried out and their own roles. In this regard, the problem of not being able to reach the
managers, which is one of the factors that negatively affect the volunteering process of the participants,
may have been a factor affecting volunteer belonging.

In this study, participants were asked to evaluate the participation of young adults in volunteering.
Participants stated that the highest rate of youth participation is low. Similar to this study, it has been
revealed in many studies and statistical reports that the rate of volunteers between the ages of 18-35 is
low in our country (Betil, 2013; Erdogan, 2012; Oktay et al., 2010). The barriers to participation that
emerged as a result of this research are similar to the barriers in other countries. The main barrier is time
constraints (Holmes, 2009; Hyde & Knowles, 2013). According to Eurostat (2019), young people do not
participate in formal and informal volunteering activities because they do not have time. In this study,
time emerged in two different ways. In addition to the participants' inability to allocate time due to their
work and education intensities, the fact that the time of their volunteering activities does not fit into their
work life or schedules makes it difficult for them to participate. The World Giving Index (2024) report
shows the time problem in participation in volunteer work in Tirkiye in the most striking way. According
to the report, Tirkiye ranks 122nd out of 142 countries in terms of helping strangers, donating money
and volunteering time, and the lowest of these three parameters is the time allocated to volunteering
(World Giving Index, 2024). As stated in the article published by the Ministry of Youth and Sports (2015),
trainings given in organizations are important in order to teach the purpose and awareness of
volunteering and service.

In addition to the fact that the activity times of the institutions are not suitable, the participants bring
up a criticism against NGOs. The fact that NGOs do not promote their own organizations, do not carry out
sufficient efforts to spread volunteerism, and do not follow a transparent process about volunteering
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processes are stated as reasons that reduce the sustainability of volunteering. The results of the literature
review conducted by Baran (2019) on youth volunteering also show similar results. Lack of sufficient
information about the concept of volunteer (Baran, 2019) brings along apathy due to ignorance. Apart
from these, some participants in this study stated that young people do not prefer to participate in
politically oriented NGOs. The study conducted by Balaban and ince (2015) also showed that the activities
of an NGO for political and religious purposes can harm volunteering activities.

NGOs' fields of activity change according to the needs of the time. As Sezik (2019) reports, since the
early 80s, Turkiye has preferred to continue volunteering activities around issues that concern certain
groups such as air pollution, health, tourism, environment, human rights, religious rights, ethnic rights
and women's rights. In this study, the participants stated that they think that volunteer activities should
be increased in Tirkiye in areas that require humanitarian aid (environment, health, children and
women's rights, animal rights, immigrants and asylum seekers) and in areas that support personal
development. These areas indicated by the participants are indicative of the real situation in Tirkiye.
According to the 2020 data of the Ministry of Interior General Directorate of Civil Society (2020), children's
associations are the least common type of association. According to this report, while there are 1957
education foundations and 1268 social aid foundations, this number drops to 173 in the field of health,
56 in the field of environment, and 27 in the field of law, which can accommodate the rights of children,
women and migrants. The environment, which ranks first among the areas of need, is also one of the
training topics that participants would like to receive. According to a study by Bruyere and Rappe (2007),
the importance of environmental and ecology volunteers in natural resource management is increasing
day by day. In our country, non-governmental organizations related to the environment rapidly completed
the institutionalization process until the early 2000s (Oztiirk, 2017). Again, one of the most important
issues in the focus of the Sustainability Development Goals targeted by the UN is the environment (United
Nations, 2015). In this direction, the fact that this area was seen as a need in the research was in line with
the real needs. Following the environment, the factor that makes the health area mentioned by the
participants stand out can be interpreted as the recent pandemic process. As islek (2022) mentions in his
study, a group called "periodic volunteering" was formed during the pandemic process. In addition, many
reports (Human Rights Association, 2021; Ka-Der, 2024; Mor Cati Women's Shelter Foundation, 2024) She
stated that there are major deficiencies in Tiirkiye on issues such as violence against women, women's
employment, gender inequality and the place of women in politics. In this study, in line with this, the
participants advocated the realization of volunteering activities to address the current problems in
Turkiye.

In this study, in addition to determining the needs for volunteering activities, information was also
obtained about the areas of training that participants expect from NGOs. Participants' expectations from
the training organized within an NGO are mostly related to the subject content. It was stated that the
trainings should be tailored to the needs and to ensure personal and professional development.
Specifically, environment, sustainability, values education and volunteering trainings were suggested.
Participants' expectations from KalDer trainings are also based on the content of the training, but
vocational and technical trainings are prioritized. One reason for the expectation of vocational and
technical training may be that the majority of KalDer's participant profile is engineers. Volunteer work
also helps to spend time effectively, efficiently and usefully, to feel happy, hopeful and healthy, to make
new friends, to discover new talents in different fields, to gain self-confidence and a social environment,
to benefit from free educational opportunities and to advance in career goals (Clary & Snyder 1999). As
Clary and Snyder (1999) mention in his research, volunteer work should also serve the development of
individuals in professional and technical fields, such as benefiting from free educational opportunities and
advancing career goals. In this regard, the free vocational trainings (Kaizen, 5S, Sustainability training, etc.)
provided by KalDer to its participants meet the needs and desires of volunteers.

The most productive and sustainable strength of a NGO is its volunteer human resources. Young adults
are an important segment to consider because their participation in volunteer work not only contributes
to their individual development, but also plays an important role in the welfare of society and
strengthening the culture of solidarity. Such activities enable young people to adopt values such as
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empathy, responsibility and leadership, while enhancing their ability to acquire different life skills and
generate solutions to social problems. In conclusion, it is important to prioritize energy and environmental
sustainability in order to create a more sustainable future.

Limitations of the Study

This study was conducted only with individuals who volunteered at KalDer. Furthermore, some of the
participants volunteered at different organizations and universities. Therefore, participants' perceptions
of volunteering may be influenced by their overall experiences.

Recommendations for Future Research

This research was conducted within a qualitative framework to understand the volunteering
perceptions and motivations of young volunteers at KalDer. However, since the findings are limited to
KalDer, qualitative studies could be conducted with individuals from different civil society organizations
and comparatively addressing the topics. These studies could include young volunteers from NGOs
operating in different thematic areas (environment, human rights, disaster management, culture and arts,
etc.) or volunteers from different organizations within the same thematic area.

The research results suggest that understanding the motivations of young volunteers at KalDer plays
a crucial role in improving the quality of volunteer activities, strengthening volunteers' commitment to
the organization, and building sustainable volunteering processes. In this context, it is recommended that
management understand volunteer motivations, develop the organization's volunteer management
policies, and structure task allocation in line with volunteers' interests and competencies. Considering
these sources of motivation in internal institutional practices can not only increase volunteer satisfaction
but also contribute to the creation of volunteer profiles that develop a higher level of commitment to the
institution's mission and vision. Furthermore, this study observed that participants were positively
affected by the events organized by KalDer and the training programs related to their interests and
professional areas. Therefore, a more in-depth analysis of the practices and strategies used by NGOs
within the scope of volunteer management (e.g., training programs, recognition mechanisms) can pave
the way for recommendations that will ensure more professional volunteering. In this context, the
opinions of not only volunteers but also institutional managers and decision-makers can be considered.

This study revealed that the role of the university in the volunteering process is important but currently
insufficient. Furthermore, the need for professional training provided by NGOs was observed to be
expressed more frequently by working volunteer participants. Given the activities of NGOs that support
university education and the positive contributions of universities to the volunteering process, it is
recommended that studies be conducted to increase university-NGO collaboration. Such research will
provide important data to institutions for the widespread and sustainable promotion of volunteering.

The experiences young individuals gain from volunteering strengthen their sense of social
responsibility, increase their sensitivity to social issues, and contribute to the development of active
citizenship behaviors. In this respect, the study demonstrates that volunteering is not only a learning
environment that supports personal and professional development at the individual level, but also a tool
that strengthens participation in civil society at the societal level. In this context, developing policies and
practices to more effectively engage young people in volunteering activities is of strategic importance for
supporting social development.
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Tiirkge Siirimui

Giris

insanlar sosyal gruplarin icerisinde yer alirlar. Sosyal gruplardan biri olan sivil toplum kuruluslari (STK)
kendi kendini var eden, ortak degerler kiimesi ile icindeki Uyeleri birlestiren, kamu otoritelerinden
bagimsiz gondlli 6rgutli yasam alanlaridir (Aslan, 2010). STK’lar toplumsal yarar amaci gliden
orgltlenmeler olarak, modern toplumlarda demokratik katilimin, sosyal dayanismanin ve kolektif eylemin
en 6nemli araglarindan biridir. Devletin sinirli kaynak ve kapasitesinin yani sira 6zel sektoriin kar odakh
yapisi, toplumsal ihtiyaglarin karsilanmasinda bosluklar yaratmakta; STK’lar bu bosluklari doldurarak hem
kamu hizmetlerinin tamamlayicisi olmakta hem de toplumun farkli kesimlerini ortak amaglar etrafinda bir
araya getirmektedir (Salamon, 2010). Egitim, cevre koruma, kiiltiirel mirasin yasatilmasi, insani yardim ve
insan haklari gibi alanlarda faaliyet gosteren STK’lar (Mustu, 2019), yerel diizeyde katilimi tesvik ederek
bireylerin toplumsal sorunlara dogrudan midahil olmasina olanak tanir (Edwards, 2014; Putnam, 2000).
Bu dogrultuda Tirkiye’nin de lye oldugu Birlesmis Milletler tarafindan belirlenen Siirdiirilebilir Kalkinma
Hedeflerine (UN Global Compact, 2015) ulasmak icin STK’lerin siirece tam ve etkili katiimlari 6nem arz
etmektedir. Bunu mimkin kilacak olan ise STK faaliyetlerinin yiritilmesinin ve sirdirilebilirliginin
temelini olusturan gonilli faaliyetleridir.

Gonullalik; insanlarin 6zgir irade dahilinde, maddi ¢ikar olmaksizin, kamu yararini hedefleyen uzun
ya da kisa sireli faaliyetler battintudir (UNV, 2015). Gonalli faaliyetler; yardima ihtiyag duyan bireylerin
desteklenmesinden, egitim ve saglik hizmetlerinin gelistirilmesine, sosyal refahin artirilmasina kadar genis
bir yelpazeyi kapsamaktadir. insanlar arasindaki etkilesimi ve iliskileri saglayan, sosyoekonomik kalkinmayi
tesvik eden ortak degerler, normlar, davranislar, kurumlar, iliskiler ve sosyal aglari kapsayan sosyal
sermaye kavrami, gonalli katilimin sivil toplum agisindan énemini agik¢ca ortaya koymaktadir (Palabiyik,
2011). Bir STK’ya baglh olarak yuritilen gonullulik faaliyetleri hem topluma hem de bireye dogrudan ve
cok yonla faydalar saglar. Toplumsal dizeyde kalkinma, dayanisma ve baris kiltirini desteklerken;
bireysel diizeyde sosyal, kisisel ve mesleki gelisimi tesvik eder (Olgar, 2023). Yine gonulltluk faaliyetleri
toplumsal dayanisma ve sosyal sermayeyi artirir; bireylerin demokratik streglere katilimi gliclendirir
(Musick & Wilson, 2008).

STK’larin toplum ve bireyler arasindaki kurdugu karsilikli iliski toplumun gelecegi icin etkili bir kesimi
olan genc yetiskinler icin de 6nem arz etmektedir. Gonlli faaliyetlerde gencler, dinamik yapilari, yenilikgi
bakis agilari ve 6grenmeye acik profilleri ile dGnemli bir kitleyi olusturmaktadir. Geng gonallilaga, 15-29
yas araligindaki bireylerin gonillu faaliyetlere katimini ifade eder ve sosyal sermaye, demokratik katihm
ve bireysel gelisim acisindan stratejik 6neme sahiptir. Geng gonullllerin faal olmasi igin birgok (lkenin
ylrattugld aktif projeler mevcuttur (Kesgin, 2016). Bunun bir nedeni bir llkede gondllalugin bir
zorunluluktan gok bir kiiltir olarak benimsenmesini saglamak olabilir. Geng yastan itibaren gonlli olarak
yetisen ebeveynlerin yetistirdigi cocuklarda bu faaliyetlerde yer alma olasiliginin daha yliksek olabilecegi
tahmin edilmektedir (Van Goethem vd., 2014). Ayrica STK'lar, 6zellikle genclerin aktif vatandaslik bilinci,
sosyal sorumluluk ve liderlik becerilerinin gelismesinde &nemli bir rol oynamaktadir. Ote yandan,
arastirmalar, gondlliligin gencglerin 6z-yeterlik algisini gliglendirdigini, sosyal aglarini genislettigini ve
istihdam edilebilirliklerini artirdigini géstermektedir (Holdsworth & Quinn, 2010). Yine, geng gondllller;
hosgoru, 6zgliven, 6z yeterlilik, mesleki beceri gelistirme, farkliliklara saygi ve ¢evresel duyarlilik gibi pek
cok kazanim elde ederler (Abban, 2016; Caki, 2014).

Gonulld kuruluslar igin gondllilik 6nemli bir yere sahip olmasina ragmen, lilkemizde génullige katilim
orani diger Ulkelere kiyasla oldukg¢a dusiktir (Caki, 2014). Diinya Degerler Anketi’nin 2010-2014
arasindaki son verilerine Tiirkiye vatandaslarinin yalnizca %12'sinin bir sivil toplum kurulusuna Gye
oldugunu ve 65 ulke arasinda 55. siradadir (akt. Erdogan & Uyan-Semerci (2017) Dunya ¢apinda gonalltluk
tizerine hazirlanan World Giving index 2014 yili raporuna gore ise Tiirkiye diinya siralamasinda yabanciya
yardim etmek konusunda %38 oraniyla 108., bir hayir kurumuna para bagisinda bulunma konusunda %12
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ile 112. sirada, gonilltlik stiresi bakimindan %5 ile 132. sirada yer almaktadir. Bu durum geng gonulliler
icin de gecerlidir. Eurostat 2019 raporu, Avrupa ulkelerinde “formal,” “informal,” “aktif vatandashk ve
katiim” olmak Uzere {¢ ayr alanda gonullilik duzeylerini gosteren verileri sunmustur. Bu rapora gore
Turkiye’deki 16-29 yas araligindaki geng gonllilerin hem formal hem de informal katilim diizeyi diger tim
ulkeler arasinda en duslk seviyededir. Tirkiye Egitim Gondlluleri Vakfi'nin (2008) ‘Tiirkiye’de Genglik,
Gonullulik ve Sosyal Sermaye’ raporu 15 ilin kentsel bélgelerinde 18-35 yas diliminde 748 gencle yaptigi
arastirma sonuglari yil icinde Tirkiye'deki genglerin sadece %4,8’inin gonullulik faaliyetlerine katildigi
gozler dniine sermistir. Ustelik UNV’nin 2022 yilinda yayinladig bir rapora gére, Tiirkiye’de 1 yil arayla
yapilan dlglimlerde gondlli artis orani %0 olarak gozlemlenmis olmasi gelecek yillar igin de distindiricu
sonuglari 6niimiize koyacaginin belirtisidir. Tim bu veri ve istatistikler géz 6niine alindiginda gonullu
faaliyetlerine katimda genclerin biyiik bir motivasyon eksikligine sahip oldugunu séylemek mimkinddr.

Motivasyon, bireylerin gonilli faaliyetlere katilim kararlarini ve strekliligini belirleyen temel
faktorlerden biridir (Gok Demir, 2020) ve STK'larin, uzun sireli hedefleri gergeklestirebilmeleri igin motive
gondllilere ihtiyag duymaktadirlar (Altun & Demirisler, 2023). Gldileme ve isteklendirme olarak
Tirkgede karsiligini bulan motivasyon kavrami (TDK, 2026), davranislarin bilingli olarak segilmesi,
baslatiimasi ve surdirilmesini icinde barindirir (Svinicki & Vogler, 2012). Eylemin, davranisin oldugu her
alanda — yasamda — motivasyon varligini sirdiiren bir olgudur ve bir insanin ¢ikar goézetmeksizin
gerceklestirdigi gonillulik faaliyetlerinin arkasindaki motivasyon kaynaklarini belirlemek arastirilan
konular arasindadir. Gonilli faaliyetlerin baslatilmasi ve sirdirilmesinde egitim kurumlari, aile,
hiikimetler gibi dis faktorlerin yani sira, gonilli bireyin bu slirece baslamasi ve bu stirecin devamlihgini
saglamasinda 6nemli olan bir¢cok etmen vardir. Bunlar 6zgecilige dayanan (insanlik borcu olarak gérmek,
dini bir gorev olarak gérmek), basari gidisiine dayanan (kariyer gelisimi amach, takim calismasini
6grenme amach), birlesmeye dayanan (yakin arkadasa eslik etmek icin, yeni arkadaslar edinmek igin)
etmenler olarak siniflandirilabilir (Palaz & Boz, 2008). Goniilli motivasyonu, kisinin faaliyetlere katilma
sikligindan, kisiliklerinden, sosyokdltirel ve sosyoekonomik durumlarindan, egitim durumlarindan,
cinsiyetlerinden, bulunduklari sehirlerden vb. bircok faktorden karsilikli olarak etkilenme durumu
icerisindedir. Clary ve digerlerinin (1998) gelistirdigi Fonksiyonel Gonullulik Teorisi'ne gore gonullu
davranisi alti temel islevle aciklanir: degerler, anlayis, sosyal, kariyer, koruma ve gelisim. Bu kuram,
gondillilerin  motivasyonlarini anlamanin hem katilm oranlarini artirmak hem de goéndllilerin
memnuniyetini ve baghligini giiclendirmek agisindan kritik oldugunu vurgular. McFarland (2005) hayvan
bakimi organizasyonlarinda motivasyon kaynaklarini iletisim, bilgilendirme, isim ile hitap etme, génilliler
hakkinda bilgi edinme, gondilliler arasi etkilesime destek olmak, zorlandiklari noktalarda gondllilere
yardimci olmak, karar alma siireglerine gondllileri dahil etmek olarak siralamiglardir. Altun ve Demirisler
(2023) kadin derneklerinde kadinlarin motivasyon kaynaklari arasinda ruhsal/manevi tatmin, kadin
sorunlari ve yardim etmeyi sevmenin oldugunu goéstermislerdir. Kuskusuz ortak gonilli motivasyon
kaynaklari oldugu gibi gondallilik faaliyet alanlarina goére gondllilerin  motivasyon kaynaklari
farklilasacaktir. Yine, gonillilerin gelisim donemlerine gore motivasyon kaynaklari degisecektir. Bircok
faktorden etkilenen motivasyon kavraminin aktif bir sosyal hayat sirdiren bu galismanin katilimci
grubunu olusturan geng yetiskinler bakis acisiyla belirlemek bu ¢alismanin 6nemli noktalarindan biridir.

Mevcut literatir incelendiginde, Tlrkiye’de gonillilik olgusunun STK’lara katihm dizeyi, gonalla
profili, bireylerin génullilik algilari ve gonallGlagin katkilari gibi genel bakis agisi saglayan konularda
yeterli diizeyde ele alindig1 gorilmektedir (6rn: Akboga, 2016; UNV, 2013; Erdogan ve Semerci, 2017).
Turkiye’de geng yetiskinlerle yapilan arastirmalar 10 yilda artmasina ragmen konunun halen arastirmaya
actk yonleri bulunmaktadir. Genglere yonelik yapilan arastirmalar arasinda gondlli katiim algisi (OzlG,
2025); katilim durumu (Baran, 2019), gondlltlik algilari (Sentirk vd., 2016), katihm engelleri (Bilici, 2020),
gonallalik motivasyonlari (Artan vd., 2018; Erdogmus vd., 2020; Giilmez, 2019; Palaz & Boz, 2008; Ugurlu,
2019), gonallulik dazeyleri ve beklentileri (Abban, 2016) gibi konular bulunmaktadir. Bu galismalara
bakildiginda gondllilik olgusunun bir yonini ele alindig1 gériilmektedir. Bu galismada ise geng yetiskinleri
katilim motivasyon kaynaklari, kazanimlari, beklentileri, gonullulik algilari, ideal gonalli 6zellikleri, katihm
engelleri bir arastirma altinda toplanmustir. Ayrica, STK 6zelinde yapilan ¢alismalar incelendiginde Tiirkiye
Egitim Gondlllleri Vakfi (TEGV) (Balaban ve ince, 2015), Kizilay (Geng, 2011; Mustu, 2019), Genglik ve Spor
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Bakanligi'na bagh olarak Genglik Merkezleri (Aslaner & Duman, 2023; Yilmaz vd., 2019), Toplum
Gondulltleri Vakfi (Toplum Gondllileri Vakfi, 2015) gibi vakif ve derneklere yonelik ¢alismalar olmasina
ragmen KalDer'e yonelik bir arastirmanin olmadigini tespit edilmistir. Dolayisiyla, farkli gonallalik
alanlarinda genglerin katilim motivasyonlarini, beklentilerini ve sureklilik egilimlerini etkileyecegi igin bu
galismaya ihtiya¢ oldugu dustinilmektedir. Bununla beraber/birlikte bazi galismalarin katilimcilarini
sadece Universite okuyan gencler olusturmaktadir (6rn. Glilmez, 2019; Sentirk vd., 2016). Bu ¢alismada
ise hem {(niversite okuyan hem okumayan gencler bulundugu gibi calisan geng vyetiskinler de
bulunmaktadir. Yine bu cesitliligin konunun ¢ok boyutlu olarak inceleyen, karsilastirmali sonuglar
sunmasina olanak saglayacagl 6ngorilmustir. Ayrica, Kim ve Morgil (2017), gonalli olarak yapilan
genclik hizmetlerinin sosyal ve kisisel faydalarinin yalnizca tam génilli katihmcilar igin anlaml oldugunu
gostermistir. Bu ¢alismada da aktif rol alan gonilliler ¢galismanin katihmer grubunu olusturdugu igin
arastirma sonuglarinin daha derinlemesine ele alinmasina olanak saglayacagi distinGimustar.

Bu ¢alismanin bir diger 6nemi su ana kadar gondilliliik faaliyetlerine yonelik bir arastirma yapilmayan
bir STK’nin Gyeleriyle ¢alisiilmasidir. Son yillarda kalite kavraminin kazandigi 6nem ile birlikte her alanda
kalite olgusu tzerinde durulma baslanmis yasam ve meslek standartlarini yiikseltmeye yonelik girisimler
artmistir. Bu dogrultuda 1991 yilinda Tirkiye Kalite Dernegi (KalDer), “Ulkemizde siirdiriilebilir is ve
yasam kalitesine yon gosteren, donisiime liderlik eden bir sivil toplum kurulusu olmak” ilkesi ile
kurulmustur (Altinel, 2006). Kurumun ilkelerinden biri olarak belirledikleri gonalluluk (KalDer, t.y.), bu
arastirmanin zemini i¢in de uygun bir baglam olusturmustur ¢linkii KalDer’in geng gonulluler igin
olusturdugu “Geng-Kal” birimi, gonllulik ile kalite kaltirind birlestirerek hem bireysel gelisimi hem de
toplumsal faydayi desteklemektedir. Bununla birlikte dernegin biinyesinde geng goniillilerine misyonlari
olan “mikemmellik” perspektifini kazandirmayr amaglayan KalDer Akademi adinda bir alt birimi
bulunmaktadir. Bu ¢alismayla da KalDer’in biinyesindeki gonullilerinin gonllilik algisinin yorumlanmasi,
kurum igcin dig degerlendiriime niteli§inde olup kurumun nitelikli goéndllilik faaliyetlerini
gerceklestirmelerinde kaynaklik saglayabilir.

Bu dogrultuda, bu ¢alismanin temel amaci 18-35 yas araligindaki geng yetiskinlerin génilliiluge iliskin
algilari ve motivasyonlari hakkinda goruslerini ortaya koymaktir. Calismanin ikinci amaci ise geng
gonilliler KalDer 6zelinde gonullilik deneyimleri hakkinda bilgi edinmektir. Boylece, geng gonillilerin
motivasyonlarinin anlasiimasi yoluyla STK’larin gonallilik politikalarinin gelistirilmesine katki sunmayi
amaglamaktadir. Bu amaglara ulasmak icin asagidaki arastirma sorularina yanit aranmaya calisiimistir:

1- Geng gondullllerin gonallllik iliskin gorisleri nelerdir?

2- Geng gondllilerin gondllilik motivasyonu hakkinda goérusleri nelerdir?

3- KalDer biinyesinde yapilan gonulltlik faaliyetlerini katihmcilar nasil deneyimlemektedirler?
Yoéntem

Arastirma Modeli

Bu calismada nitel arastirma yontemlerinden durum galismasi kullanilmistir. Durum g¢alismalarinda
belli bir grup ile arastirma yapilirken ayni zamanda grubun yaptigi faaliyetler incelenebilir (Creswell, 2020).
Bu calismada, belirli bir STK’daki gonlli grubun gorisleri ve gonullllik faaliyetlerine iliskin gorisleri ele
alindigindan, arastirma deseni olarak durum galismasi tercih edilmistir. Bu baglamda arastirmanin odak
noktasi olarak, KalDer biinyesinde faaliyet gosteren KalDer Akademi gatisi altindaki gonilli geng bireylerin
gonallaluge iliskin gorisleri ve motivasyon kaynaklari belirlenmistir.

Calisma Grubu

Calisma grubu amagli 6rneklem yontemlerinden maksimum gesitlilik drneklemesi yolu ile secilmistir.
Yari yapilandirilmis gérismeler icin katilimcilardan KalDer’'de gonilli olma, 18-35 yas araliginda olma,
farkli diizeylerde gondillilik katihmi saglama gibi 6lcttler géze alinmistir. Ayrica, hem egitim dizeyi ve
cinsiyette dagilima dikkat edilmistir. Bu dogrultuda, gonullilik faaliyetlerine katilan 20 kisilik bir grup
vardir. Calismaya katilan katihmcilara iliskin veriler Tablo 1'de yer almaktadir.
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Tablo 1
Katilimcilarin Demografik Ozellikleri

Ozellikler Kategori N
Kadin 13
Erkek 7
18-24 17
25-34
Calisiyor 9

Cinsiyet

Yas Araligi

Calisma Durumu
Calismiyor 11

Lise 2
On Lisans- Lisans 18
Elektrik Elektronik Miih.
Ucak Govde Motor Bakimi

Egitim Durumu

Fen Bilgisi Ogretmenligi
Gida Mihendisligi
BolGm Halkla iliskiler
Havacilik Yonetimi
Endistri Muhendisligi
iktisat
Maliye
0-1 yil
Gondallalige Ayrilan Sure 2-4 yil

W W 0k P UL, N RPN PN

5 yil ve Gzeri

Grubun cinsiyet dagilimina bakildiginda, 13'( kadin ve 7'si erkek olmak Uzere kadinlarin gogunlukta
oldugu gorilmektedir. Yas araligina gore ise, grubun biyik bir kisminin (17 kisi) 18-24 yas araliginda
oldugu, 25-34 yas araliginda ise sadece 3 kisinin bulundugu anlasilmaktadir. Calisma durumuna gore,
grubun 9'u calisirken 11'i calismamaktadir. Egitim durumunda ise, 2 kisinin lise mezunu oldugu, 18 kisinin
ise lisans dizeyinde egitim aldig1 goriilmektedir. Grubun bolim dagilimi oldukea cesitlidir ve mihendislik
ile sosyal bilimler alanlarindan katihmcilar bulunmaktadir. Gonallalige ayrilan sireye bakildiginda, 8
kisinin 0-1 yil, 9 kisinin 2-4 yil ve 3 kisinin 5 yil ve lizeri stiredir gonillllik yaptig goriilmektedir. Bu veriler,
gonalltluk faaliyetlerine katilanlarin geng ve egitimli bireylerden olustugunu ve gonalliliage farkh
surelerde katkida bulunduklarini géstermektedir.

Veri Toplama Araci

Arastirmada veriler gorismeler yoluyla toplanmistir. Alanyazin tarandiktan sonra arastirmacilar
tarafindan gelistirilen yari yapilandirilmis goériisme formu kullanilmistir. Gorlismelerin gilvenirlik ve
gecerliligi icin Egitim Bilimleri Bolimii’nde bir 6gretim Uyesi ve uzun yillar génillilik yapmis bir ylksek
lisans 6grencisinden uzman goriisi alinmistir. Geri bildirimler dogrultusunda goériisme formunda gerekli
diizeltmeler yapilmis ve Ug¢ katilimciyla pilot gérismeler gerceklestirilmistir. Sorularin islevselligi ve
anlasilirligi teyit edildikten sonra asil galismaya gecilmistir.

Veri Toplama Siireci

Bu calismanin basinda arastirmanin yiritilecegi KalDer kurulusu yoneticileri ile iletisim saglanmis ve
arastirma sureci ve gereklilikleri detayh olarak paylasiimistir. Kurulusta gonlli olan 20 katilimce ile
cevrimici gérisme planlanmis ve gondllilerin uygunluk durumuna bagh olarak gergeklestirilmistir. Yapilan
goriismeler yazili olarak kayit altina alinmistir.
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Veri Analizi

Yirmi katilimci ile gergeklestirilen gorismeler sonucunda elde edilen verilerin analizi igerik analizi yolu
ile analiz edilmistir. Verilerin analizini daha guivenilir yliritmek amaciyla veri analiz programi MAXQDA
kullanilmigtir.

Giivenirlik ve Gegerlik

ilk iki yazar gorismelerin yiritiilmesi &ncesinde ve analizi siirecinde ligiincii yazardan egitim
almislardir. Analiz asamasinda, glivenilir bir icerik analizi gergeklestirmek icin bir goriisme metni lg yazar
tarafindan birbirinden bagimsiz bir sekilde icerik analizine tabi tutulmustur. Bu uygulama sonunda Gginci
yazar tarafindan diger yazarlara olasi temalar ve alt kategoriler hakkinda bilgi verilmistir. icerik analizini
ogrenen ilk iki yazar tim verileri birbirlerinden bagimsiz bir sekilde analiz etmistir. Analizlerin birbiriyle
tutarli olup olmadigi Kappa analizi ile hesaplanmistir ve tutarliligin oldugu (K: .94) tespit edildikten sonra
veriler raporlanmaya baslanmistir.

Etik

Calismayi yiritmeden 6nce hem bir devlet Universitesinin Etik Kurul’'undan hem de KalDer’den izin
alinmistir.  Calisma gondllalik esasina dayali gerceklestirilmis gorismelerden o6nce katilimcilar
arastirmanin amaci ve siireci hakkinda seffaf bir sekilde bilgilendirilmislerdir. Calisma boyunca elde edilen
tim bilgiler ve veriler Kisisel Verileri Koruma Kanunu kapsaminda gizli tutulacaktir.

Bulgular

Bu aragtirmanin bulgulari dokuz tema altinda toplanmistir. Bu temalar Katilimcilarin génilli olma
sebepleri, motivasyon kaynaklari, génilltlikte bireyin sahip olmasi gereken unsurlar, KalDer’de verilen
egitimler, gonillilik egitimlerinden beklentiler, genclerin gonullulik faaliyetlerine katihimi, gonallaluk
slrecini olumsuz etkileyen faktorler, Tlrkiye’de ihtiyagc duyulan gondlli faaliyet alanlar, gonallGlik
faaliyetlerine katimda tniversitelerin roli seklindedir.

1. Katihmcilarin Goniillii Olma Sebepleri

Katilimcilarin bir STK’ya katilma nedenleri iki alt baslikta ortaya ¢ikmistir. Bunlar bulunduklari gevrenin
etkisi ve katilimcilarin amaglaridir (Tablo 2).

Tablo 2
Katimcilarin Goniillii Olma Sebepleri
Goniillii Olma Sebepleri Alt Temalar f
Arkadas 8
Sosyal medya 4
Cevre Yonetici 3
Universite 2
Aile 2
Kisisel gelisim 5
Amac Meslek gelisim 4
Sosyal gelisim 2

Katihmcilarin bulunduklari gevre onlarin gonilltlige katilma siireglerini etkilemistir. Sirasiyla arkadas
(n=8), sosyal medya (n= 4), yonetici (n= 3), Universite (n= 2) ve aile (n= 2) etkisi ile katim durumlarinin
etkilendigi katilimcilar tarafindan bildirilmistir. Arkadas ortaminin gondllilik slirecinde etkili oldugunu
soyleyen toplam sekiz katilimci mevcuttur. K2, “Baska bir STK’ya zaten liye degilim. Gen¢Kal’a da
arkadaslarimin ricasi (izerine tiye oldum. Daha énce oldugunu hi¢ bilmiyordum KalDer’in. Arkadas tavsiyesi
ile yani.” ile kendini ifade ederken, arkadas destegine isaret etmistir. K6 ise “Kisaca bahsetmek gerekirse
6nce ben Geng-Kal ERU kuliibiinde yénetim kuliibiinde bulunuyordum. Arkadaslarim sayesinde ulastim,
béyle bir kuliip var dediler. Ben de icinde bulunmak istedim ilgimi cekti. icinde ¢esitli branslardan insanlar
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vardi. Arkadas destegiyle, (iniversiteden etkilenerek basladi siirecim.” diyerek hem arkadas hem de
Uiniversite etkisinden bahsetmistir. Arkadas ve okul ortaminin yani sira sosyal medya araciligiyla da dernek
ile tanisan 4 katilimci oldugu tespit edilmistir. Bu katilimcilardan K8, “fletisime gectiler benimle devam
edebilir miyiz vesaire diye. Reklamlar verilmisti zaten, sosyal medyada da karsima ¢ikmisti basvurularr. O
sekilde karar verdim.” diyerek gonullultgl tzerinde sosyal medyanin etkisini bildirmistir. Tiim bu gevresel
faktorlerin yani sira, yakin cevre olarak ele alinabilecek aile faktorii de 2 katilimci Gizerinde etkisini
ne yapabilirim diye diisiindiim. Béyle bir kuruma kaydolamaya karar verdim. Babam beni yénlendirdi
buraya.” seklinde kendini ifade eden K4 ve “STK’da géniillii olmak bizde aileden gelen bir sey. Babam da
cok ilgili. Babadan gériip de basladi bu siire¢ ve sonradan géniilliiliik esash yaptigim islerden ¢ok keyif
aldigimi fark ettim.” diyen K14, sertivenleri tizerinde aile bireylerinin etkisini paylasmistir. Cevrelerinden
etkilenerek gonilli faaliyetlere baslayan katilimcilarin sosyal gevreleri, internet ve kurumlar araciligiyla
adim attiklari ortaya ¢ikmistir.

Katihmcilar amaglari dogrultusunda da gonillu faaliyetlere baslamislardir. Sirasiyla, kisisel (n= 5),
meslek (n= 4), sosyal (n= 2) gelisim sebebiyle kuruluslarda gonilli olarak gorev aldiklarini bildiren
katilmcilar olmustur. Amaclar basligl altinda en yiksek frekansa sahip etken olan kisisel gelisim amaci
tasiyan gonullilerden K13 sozleri ile kendini aktarmustir:

“Burayr 2021 pandemideyken kesfettim. O aralar bir sey yapamiyordum ve ikinci siniftim. Neler
yapabilecegimi bilmiyordum. Rastgele bir insanin profiline girdigimde KalDer diye bir sey oldugunu
gérdiim ve béyle KalDer maceram basladi. Ug yil kadar aktif gérev aldim, hatta iigiinci sinifta ERU
Geng-Kal’in kurucu lyelerindendim. Yani STK’ya girme amacim kendimi gelistirmekti aslinda
birazcik.” (K13)

K12, “Alanima katki saglamasi ve CV’me eklemek icin géniillii oldum. Geng Yetenek programindayken.
9 aydir liyeyim. Meslegimi takip etmek igin iiye oldum.” sozleri ile meslek tercihinin gdnullilik strecine
etkisini aktarirken, K19 da benzer sekilde “Ben de acik¢asi biraz sosyal bilimlere bagh bir bélim de
okudugum igin kendimi gelistirmemle alakali neler yapabilirim kismina bakiyordum. Béyle olunca sey dedi,
basin biiltenlerini yénetecek bir arkadasa ihtiyaglari var sen destek verebilirsin dedi. O dénem baslamistim
acikgast.” sozleri ile kendini ifade etmistir. Bulgular neticesinde, katilimcilarin amaci dogrultusunda
gondllalige katiliminda meslek tercihini sebep olarak sunan dort katiimcinin ¢alisan bireyler oldugu
sonucuna varilmistir. Katilimci amacinin gonallaligu baslatmada 6ncii oldugu faktorler gonilli bireylerin
meslek secimleri, ilgi alanlari, kisisel amaclari ve sosyallesme ihtiyaglari dogrultusunda gelismistir.

2. Katilimcilarin Motivasyon Kaynaklari

Katihmcilarin gonallilik strecindeki motivasyon kaynaklari Gg alt baslikta toplanmistir: Kisisel,
kurumsal ve degerler (Tablo 3).

Tablo 3

Katimcilarin Motivasyon Kaynaklari
Motivasyon Kaynaklari Alt Temalar f
Basari hissi 5
N ise yarama hissi 4
Kisisel Kisisel gelisim saglama 2
Kazanim saglama 2
Tatmin olma hissi 1
is ag1 gelistirme 7
Kurumsal Ulasilabilir olmasi 2
. Yardimlasma istegi 4
Degerler Vatanseverlik 1
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Katihmcilarin gonillilik strecindeki kisisel motivasyon kaynaklari sirasiyla basarmislhk hissi, ise yarama
hissi, kisisel gelisim saglama, kazanim saglama, tatmin olma hissi olarak siralanmistir. Basarmishk hissi;
verilen gorevi ve Ustlenilen sorumlulugu basariyla tamamlama olarak nitelendirilirken ise yarama hissi;
bireylerin bog zamanlarini kaliteli gegirerek eyleme geg¢meleri seklinde yorumlanabilir. Basari hissinin
kendisi i¢cin bir motivasyon kaynagi oldugunu bildiren toplam 5 kadin katilimci mevcuttur. Bunlardan K19
dislincelerini soyle ifade etmistir:

“Ben ilk basladigim zaman bir Erciyes Miikemmellik Zirvesi’ne hazirlaniliyordu. O arka plandaki
etkinlik organizasyonu kismi bana motivasyon oldu aslinda. Ciinkii ¢ok detayl bir calisma oldu.
Herkesin o gérevi béyle layigiyla yapmaya ¢alistigini gérmek ve en sonunda ortaya ¢ikan etkinligin
herkes tarafindan éviilen bir etkinlik olmasi sizi gergekten ¢ok motive ediyor.” (K19)

Gonulli faaliyetlerde galismanin kendisinde ise yarama hissini uyandirdigini belirten 4 katilimci da bu
hissin motivasyonlari lizerinde etkili oldugunu bildirmistir. K12, “Kendimi iyi hissetmek diyebilirim yani.
Lésev’e de 6yle liye olmustum daha énce iste Kizilay’a falan da kan verdim. Bu tarz seyleri yapinca daha
hem insani seyler yaptigimi hissediyorum kendimi ise yarar hissediyorum béyle.” sozleri ile bu fikrini
desteklemistir. Kisisel motivasyon kaynaklarindan basari hissi ve ise yarama hissine yonelik cevaplarinin
kadin katihmcilar tarafindan daha yogun sekilde verildigi gézlemlenmistir. Gonillu faaliyetlerinin kisisel
gelisim ve kazanim saglamasinin da gonilli motivasyonlari izerinde pozitif etkileri oldugunu séyleyen
katilimcilar da tespit edilmistir. K8 diistincelerini su sekilde ifade etmistir:

“Universite siirecindeyken zaten ben halkla iliskiler 6¢rencisiydim. iletisimle ilgili ihtiyaclari doguran
bir program bu aslinda. Onun igin en basindan beri aslinda tniversiteye basladim, artik sosyal
gruplarda aktif olmam lazim dedim ya da kuruluslara destek saglamaliyim. insan bu anlamda
kendine bir seyler katmak istiyor, béyle gelisti aslinda. Bu konudaki istegim ve arzum beni motive
etti.” (K8)

Elde edilen sonuglar ile katilimcilarin biiyiik gogunlugunun génilli olmaktaki motivasyon kaynaginin
kisisel alanda oldugu tespit edilmistir. Kisisel motivasyon kaynaklarinin aslinda bireyin insani yonuni
giclendirmek tzere kazanim sagladigi saptanmistir.

Katihmcilarin kurum kaynakh motivasyonunu etkileyen faktérler ise is agi gelistirmek (n= 7) ve
kurumun ulasilabilir olmasi (n= 2) olarak bulunmustur. is agi gelistirmek, katilimcilar arasinda biyiik
cogunlugu olusturmakla beraber yedi katilimcinin altisinin meslekleri dolayisiyla is agi gelistirmeyi
onemsedikleri ortaya ¢ikmistir. KalDer kurulusunun goéndillilerinin biylk oranda miihendis ve miihendis
adaylarindan olusmasi da yine is aginin gelistiriimesi cevabini pekistirmistir. K5, “Seviyorum baskalarina
yardim etmeyi, birileri icin bir seyler yapmayi, birileriyle birlikte bir seyler 6grenmeyi. Mesleki alanda da
bana bir seyler katiyor olmasi ve dider insanlarla beraber olmak temel motivasyon kaynagimd..” sozleri
ile; K17, “Ikinci bir secenek de network gelistirmek icin ¢iinkii bir iiniversite 6grencisi icin mezun oldugunda
bir¢ok sey referanslar ile ilerliyor.” cimlesi ile is agini gelistirmenin gondlltlik motivasyonlari tGzerindeki
etkisinden bahsetmislerdir. Kurumun ulasilabilirliginin motivasyonu Uzerindeki etkisini K20, “Benim zaten
bransim miihendislik oldugu icin egitimler olsun veya yaptiklari etkinlikte TEDX konusmasi vardi mesela
oradaki konusmacilar olsun ¢ogu miihendisti bana daha yakin insanlar. Fikir alisverisi yapabildigim igin
beni diger STK’lara gére daha yakin tutmasi motive etti.” cimleleri ile ifade etmistir.

Motivasyonlarini saglarken degerleri merkeze alan katihmcilar bulunmaktadir. Yardimlasma ve
vatanseverlik degerleri ile motivasyonlarini saglayan katilimci K1 kendini sdyle ifade etmistir: “Ozellikle
Tiirkiye sanayisindeki kalitenin ilerlemesi ve bu baglamda ¢alismalar yapilmasi benim igin kiymetli. Bundan
dolayi da vatanseverlik duygularimdan étiirii de dernege liye oldum diyebilirim. Bulundugum kurulusun
bana fayda saglamasi beni motive etti aslinda.”

3. Gondilliiliik Stirecinde Bireyin Sahip Olmasi Gereken Ozellikler

Katihmcilar gonallilik siirecinde sahip olunmasi gereken unsurlardan bahsetmislerdir. Bu unsurlar
kisisel ve toplumsal unsurlar olarak ikiye ayrilmistir (Tablo 4).
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Tablo 4
Géniilliiniin Sahip Olmasi Gereken Ozellikler
Ozellikler Alt Temalar
iletisim becerisi
Yardimseverlik

Motivasyon
Digerkamlik
Aktif olmak
Giriskenlik
ictenlik
o Gelisim odakli olmak
Kisisel Tatmin olmak
Sorumluluk sahibi olmak
Hosgorili olmak
Empati kurmak
Sabir
Verimlilik
Umutlu Olmak
Fedakarhk

Sosyal gelisim saglama istegi

Yonetim becerisi

Fayda saglama duygusu

Ailedeki gondllulik bilinci
Sosyal

Takim ¢alismasina yatkinhk
Organizasyon Becerisi
Paylasim duygusu

Seferberlik
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Katihmcilar, gonilltalagiin temel unsurlarindan bahsederken gonilli bireyin kendisi ile ilgili faktorlere
bagli oldugu durumlari sirasiyla iletisim becerisi (n= 7), yardimseverlik (n= 7), motivasyon (n= 7), aktif
olmak (n= 6), digerkamlik (n= 6), giriskenlik (n=5), ictenlik (n= 5), gelisim odakli olmak (n= 5) olarak ele
almislardir. Katilimcilar en gok iletisim becerisinin, sosyal alanda gelisim saglamanin ve motivasyonun
gonillalik sirecindeki 6neminden bahsetmislerdir. Cogunlukla kizlarin goris gelistirdigi bu kategorilerde
K17, “Beklenti olmadan, motive olarak yaptigin is bence géniilliiliiktiir. Ve bunu toplum igin yapmak da
kesinlikle cok énemli.” derken K3, diksiyon ve iletisim egitiminin &nemini “iletisim icin, etkili iletisim ya da
diksiyon egitimi olabilir diye diisiiniiyorum.” seklinde gorislerini aktarmistir. Ayrica, gonllilik stirecinde
bireyin sahip olmasi gereken unsurlarda motivasyon faktériinden bahseden bes katilimcinin hepsinin
calisan bireyler oldugu saptanmistir. Bu unsurlari takiben yapilan isten tatmin olmak ve yardimseverlik
faktoérlerinin de gonullilik taniminda temel bir noktada oldugunu bildiren katilimci sayisi yogundur. Bu
faktorleri takiben gelisen “aktif olma” kavraminin kendisi icin 6nemini K8, “Faaliyetler iizerinde aktif
olmak. Bu insanin kisisel gelisiminde ¢cok 6nemli. Yani ¢cevre ediniyorsun, sosyal agidan gelisiyorsun, iletisim
acisindan gelisiyorsun.” diyerek ifade etmistir. Aileden gelen gonilltliik bilincinin slirece etkisini K13
“Egitimden ziyade genel egilimlerin énemli oldugunu diistiniyorum. Bu da aileden gelen ve kendini
yetistirmenle alakall.” seklinde aktarmistir.

Kisisel faktorlerin yani sira sosyal faktérlerden de gonullGligin unsurlarini belirleyen 25 katilimci
olmustur. Bu katilimcilar sosyal faktorleri sirasiyla sosyal gelisim saglama istegi (n= 7), yoénetim becerisi
(n= 4), fayda saglamak (n= 3), takim c¢alismasina yatkinlhk (n= 3), ailedeki gonillilik bilinci (n= 3)
organizasyon becerisi (n= 2), paylasmak (n= 2) ve seferberlik (n= 1) olarak aktarmislardir. Karsilik
beklemeden goniilli faaliyette bulunmanin 6nemi K17 “Beklenti olmadan, motive olarak yaptigin is bence
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gondilliliiktir. Ve bunu toplum igin yapmak da kesinlikle cok énemli.” seklinde belirtmistir. Katihimcilar bu
noktada bireyin sahip olmasi gereken unsurlardan bahsederken aslinda bir gontllulik kavrami tanimi da
olusturmaktadir. Ornegin; K7 “Paraya bakmadan bir kuruma ya da kurulusa direkt hizmet etmek. Ona
¢cikar saglamak. Kendime yaptigim bir yatirrm olarak gériiyorum burayi. Karsiliksiz bir sey yapmak ¢ok
6nemli tabii ki.” Seklinde gonilliligun maddi ¢ikar beklemeksizin bir kurulusa yardim etmek oldugunu
soylemistir. Herhangi bir iste basarili olabilmek icin istek ve heves gerekli oldugu gibi gonulluliik
konusunda da basarili bir gontllulik sdreci slrdirebilmek igin bireyin istekli ve hevesli olmasi
gerekmektedir. Konuyla ilgili; K16, “Géniillii olmak icin énce heves olmasi gerekir bence. Clinkii géniilliiliik
esasl bir is yaptiginiz igin insanin énce o yaptigi ise karsi bir enerjisinin olmasi lazim. Yoksa tam
yiriitemeyebilir kisi. Bunun disinda baska bir sey olacagini zannetmiyorum.” cimlesi ile isteklilik
faktoriiniin 6neminden bahsetmistir.

Gonullllik sirecinde bireyin sahip olmasi gereken kisisel ve sosyal unsurlar gonilliligin hem bireysel
olarak hem insanlarla birlikte yirutilmesi gerektigine iliskin vurguyu gdstermektedir.

4. KalDer’de Alinan Egitimler

Katihmcilar gonillt olduklari KalDer kurulusunda kendilerine verilen egitimlerden bahsetmislerdir
(Tablo 5).

Tablo 5
KalDer’de Alinan Egitimler
KalDer’de Alinan Egitimler Alt Temalar f

iletisim egitimleri 10
Kisisel Gelisim Egitimleri 3IM €8

CV hazirlama 4
MS Office uygulamalari egitimleri 4
Surdurulebilirlik egitimi 4
Mesleki Gelisim Egitimleri
5S 3
Kaizen 1
6

Herhangi bir egitim almayanlar

Kisisel gelisim baglaminda 10 katilimci yalnizca iletisim egitimleri aldiklarindan bahsetmistir. K17,
“lletisim editimi, reklam ajansinin vermis oldugu bir egitim aldik.” diyerek bunu dogrularken K7, “Mesela
bugiin saat 18.00°da bir tiyatro ve diksiyon editimimiz var. Erciyes Miikemmellik Zirvesi
diizenleyecegdimizden bahsettim. Orasi igcin bir oratoryo diizenlemeyi diisiiniiyoruz.” sozleri ile kulGbin
aktif olarak da bir diksiyon ve iletisim egitimi verdiginden bahsetmistir.

iletisim derslerinin yani sira kurumda mesleki ve teknik alanda egitimler aldigini séyleyen 16 katiimci
olmustur. Bu 16 gortsten 11’i ¢calisanlar tarafindan sdylenmistir. Buradan is tecriibesi olan katilimcilarin
mesleki ve teknik egitim alaninda egitimlere daha ¢ok 6nem verdigi sonucu ortaya ¢ikabilir.

MS Office uygulamalar egitimleri, CV hazirlama egitimi, strdurilebilirlik egitimi, 5S egitimi, Kaizen
egitimi KalDer biinyesinde verilen egitimler arasindadir. Katilimcilarin 6zellikle sertifikali egitimlere daha
cok katilma egilimi ve istegi tasidiklari gézlemlenmistir. K18, “Sertifikali Excel egitimi aldik. Ucretli ve
icretsiz egitimleri vardi. CV hazirlama egitimi vardi, ki bu bence ¢ok énemliydi. Herkes direkt yetenekten
énce CV’ye bakiyor. Teknik geziler diizenledik. Yalin iiretim egitimi aldik.” seklinde aldig1 mesleki egitimleri
hakkinda bilgi vermistir.

Kuruma heniiz yeni tiye olmalari, gonulliluk streglerinin blytk kisminda kurulusun bulundugu
sehirde yer almamalari gibi nedenlerden 6tiri hig egitim almadigini bildiren alti katihmci kaydedilmistir.

5. Goniillaliik Egitiminden Beklentiler

Bu boliimde katihmcilarin bir STK'nin sundugu egitimlerden beklentileri ve KalDer’den sunulan egitim
beklentileri bir arada ele alinarak siralanmistir. Katihmcilarin bir STK'dan ve KalDer’den beklentileri
siraslyla egitimin icerigi, yapisi, egitmen olarak (¢ grupta ele alinmistir (Tablo 6).
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Degerler egitimi

Tablo 6
Goniilliilik Egitiminden Beklentiler
Beklentiler Genel Beklentiler f  KalDer’den Beklentiler f
ihtiyaca yénelik egitim 10 Mesleki / teknik alanda egitimler 9
Kisisel gelisim hakkinda egitim 8 llgiye uygunluk 4
Cevre odakh egitim 5 Teknik alan disi egitimler 4
.. Manihakkinda egitim 3 lletisim becerileri egitimi 3
Egitimin icerigi Surdurulebilirlik 2 Uygulamali egitimler 3
2
1

Gonallalik ile ilgili egitim
Toplam 31 23

Mesleki kazanim saglamasi 9  Yilzylze egitim 6
Kazanim saglamasi 5  Katihmcilarin segimi 4
o Hafta sonu olmasi 1 Esnek program 2
Egitimin yapis| Envanterlerin uygulanmasi 1  Etkinlik sikhgi 2
Lise ve dUniversite 6grencilerine 2

yonelik
Toplam 16 16
Egitmenlerle iletisimde kalmak 3 Uzman kisiler 2

Egitmen Egitmenlerin nitelikli olmasi 2

Toplam 5 2
Egitimin tanitiminin yapiimasi 5
Diger Yoneticilerle iletisim kolayhgi 2

Bir STK’da verilen egitimin icerigi ile ilgili talepler sirasiyla egitimlerin ihtiyaca yonelik olmasi (n=10) ve
kisisel gelisim (n= 8), cevre (n= 5), alan (n= 3), strdirilebilirlik (n= 2), degerler (n= 2), gonulluluk
egitimlerinin verilmesi (n= 1) seklindedir. Kisisel gelisim yonelik egitim igerigi olusturulmasi talebini bir
katilimci su sekilde aktarmistir: “Sadece kendimi gelistirmek. Bana katki saglayabilecek her tiirlii egitime
acigim. Beni gelistirecek her egitimi kabul ederdim. Dodaya, hayvana, insana saygi duyan bir egitim
beklerim.” (K7). Alana yonelik ise K20 “Béliimiimle ilgili bir egitim isterdim. Gelen egitimcilerin verimli,
bilgili olmasini isterdim.” ciimleleri ile diisiincelerini aktarmistir. Alana yonelik egitim talepleri ihtiyaca
yonelik egitim bashgini destekler niteliktedir. Katihlmcilarin “alan” kavramindan Kkasitlari lisans
slireglerinde sirdirdikleri bélimleridir. Katilimcilarin ihtiyaglari ilgi alanlari, okuduklari bélimler ve
becerileri etrafinda sekillenmistir. Katilimcilar bu konuda kendi ihtiyac ve ilgileri dogrultusunda yanitlar
vermistir.

Katihmcilarin KalDer’de verilen egitim beklentilerinin basinda da digerine kiyasla daha az sayida
olmakla birlikte egitim icerigi ile ilgilidir. Katilmcilarin 23’G egitimin igerigi konusunda da talepleri
bulunmaktadir. Mesleki alandaki egitimlerin artmasi (n= 9), katihmcilarin tercihlerine gore egitim
iceriklerinin diizenlenmesi (n= 4), teknik alan disindaki egitimlerin artmasi (n= 4), iletisim egitimlerinin
diizenlenmesi (n= 3) ve uygulamali egitimlerin dizenlenmesi (n= 3) bu talepler arasindadir. Mesleki
egitimlerle ilgili K11, “Genel olarak énerilerim su sekilde: teknik gezilerin verimli oldugunu diisiiniiyorum
ama tiim etkinligin verimini artirmak bir katilimci siniri konulabilir veya katiimcilarin yetkinliklerine gére
etkinlik diizenlenebilir.” seklinde dusilincelerini ifade etmistir. Katilimcilarin ilgi alanlarinin da faaliyetler
tasarlanirken kesinlikle dikkate alinmasi gerektigi fikrini K18 “Anketlerle ulasilabilir. Egitimi veren kisi degil
de egitimi alacak kisinin egitimi secmesi ¢ok daha etkili olabilir. Séyle séyleyeyim mesela, Endiistri
miihendisleri ¢ok fazlaydi, ingilizce 6§retmenleri, iktisat okuyanlar ¢ok fazlaydi. Bunlarin ortak alacadi
editimler verilebilirdi. Egitimi alacak kisiler kendisi belirleyebilir egitimi.” seklinde bildirmistir. iletisim
egitimleri hakkinda goris bildiren (g katilimci kadin ve galisan bireylerden olusmaktadir.
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Egitimin yapisi ile ilgili talepler ikinci sirada gelmektedir. Katihmcilar taleplerini mesleki kazanim elde
etmek (n=9) genel bir kazanim elde etmek (n=5), egitimlerin hafta sonu olmasi (n= 1), katilimcilara kisilik
envanterlerinin uygulanmasi olarak (n= 1) olarak belirtilmistir. Genel bir kazanim elde etmek isteyen
katiimcilardan K3, “Kisa zamanda ¢ok dolu bir egitim isterdim. O egitimi aldiktan sonra géniillii olarak
harekete gecebilecegim bir egitim isterdim.”, ciimleleri ile kendini ifade etmistir. Katilimcilarin bir kismi
sertifikali egitimlere 6nem vererek bu egitimlerin belgelenmesi gerektigini disliniirken, bir kismi
motivasyon baglaminda gelisim kaydetmeyi beklemektedir. Mesleki ve teknik alanda gelisim gostermek
isteyen katihmcilar ise, kendini asagidaki ciimlelerle ifade etmislerdir; “Meslegim ile ilgili olsun isterdim.
Kendi alanimla ilgili seylerde géniillii olmak isterdim. Kendimi gelistirmek icin meslegimle ilgili. Kiiltiirel
goniilliiliikler de olabilirdi bence. Meslek-kiiltiir egitimleri.” (K12). Bircok bulguda da rastlanildigi Gzere
KalDer gonillii grubunu olusturan kisilerin yogun olarak teknik alanlarda egitim almig/almakta olan kisiler
olmasi sebebiyle mesleki gelisim katilimcilar igin dnemli bir yer tutmaktadir.

KalDer’de egitimin yapisina yonelik gerceklestirilmesi gereken degisiklikler sirasiyla egitimin yiiz yize
olmasi (n= 6), katihmcilarin belirli bir kritere gore secgilmesi (n= 4), esnek zamanli programlarin sunulmasi
(n= 2), etkinliklerin sikhginin artmasi (n= 2) olarak belirtilmistir. Yiz ylze gerceklesen egitimlerden daha
gok verim aldiklarini bildiren katilimcilardan K5, “Yiiz yiize olmasi cok énemli bence. ilgi duyunca ve
yararlanmak isteyince ¢ok faydaliydi aslinda. Ama online siirecte baglantilar, kopmalarla sikinti oldu.”
cimleleriyle kendini ifade etmistir. Bu yaniti veren katilimcilarin blylk ¢ogunlugunun teknik egitim
programlari  (muhendislik, havacilik) bolumlerinde 6grenci oldugu gercegi g6z Oninde
bulunduruldugunda, katiimcilarin siirecte pratik egitimlere dnem verdigi goérulmektedir. Katilimci
kitlesinde daha segici davraniimasi gerektigini K17’in gorusleri asagidaki gibidir:

“Egitim verdigimiz kisiler segilmeli. KalDer’de egitim almak isteyen kisi her egitimi aliyordu ama
bence bir én eleme kesinlikle olmall. Mesela bir platformda editimleri almadan énce 6n elemeden
geciriyor. Bence KalDer de béyle olmali. O sekilde daha ¢ekici olacaktir. Simdi herkes basvurusunu
yapip, o parayi verip editimini aliyor. Béyle olmamali bence. Kriterler olmali. Béylece karsi taraf
verilen egitimin ¢ok dederli oldugunu anlar, hem de gereksiz kisiler elenmis olur.” (K17)

Etkinliklerin zamanlamasi ve sikhigi konusundaki talepleri bir katilimci sunlari ifade etmistir:

“Teknoloji ¢agindayiz. Evet egitimler veriliyor ama bunlarin dijital ortama da yliklenmesi gerekiyor
bence. insanlar yiiz yiize editimi tabii ki almalilar ama katilamayanlar da oluyor. Katilamadikga bir
baska egitime de katilma motivasyonunu da kendilerinde hissetmiyorlar. Diyorlar ki “zaten ipin ucu
kacti, katilsam ne olur ki?” ya da bazi egitimler siire¢ gerektiriyor. Mesela bilimsel arastirma egitimi
veriliyor, makale egitimi veriliyor ya da daha éncesinde literatiir tarama veriliyor ve birine
gitmediginde digeri de kagiyor. Bundan kaynakli bence egitimler dijitale de aktarilirsa daha saghkl
déndsler olabilir.” (K9)

Bu hususta katilimcilarin egitimin formati (cevrimigi/ytiz yiuze) konusunda iki farkli géris sahip olduklari
tespit edilmistir.

Katilimcilar egitimin icerigi ve yapisinin yani sira egitimi veren egitmenler hakkinda da beklentilerini
dile getirmislerdir. Egitimcilerle iletisimde kalmak (n= 2) ve egitmenlerin nitelikli olmasi (n= 2) bahsedilen
hususlar arasindadir. Bunlardan egitmen ile iletisimde kalma talebini ise K2 “Cok sey beklersin tabii, birebir
sohbet etmek isterim. Daha kiigiik bir grup olarak olsun.” seklinde ifade etmistir.

Bir STK’da verilen egitimlerden beklentilerden farkh olarak KalDer’den beklentiler yapilan etkinliklerin
tanitiminin daha fazla yapilmasi gerekliligi (n= 5) ve etkinlik hazirhgi siirecinde yoneticilerle iletisim kolay
olmasi (n=2) ile alakalidir. K16, “Reklaminin yapilmasi gerekiyor bence. Ciinkii KalDer etkinliklerinin etrafta
cok fazla reklamlarini gérmedim. Belki reklam kisminda yetersiz kaldilar.” sézleri ile etkinlik tanitimlarinin
faaliyet verimlerinin artmasi izerindeki etkisinin 6nemini vurgulamistir.
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6. Genglerin Goniillulik Faaliyetlerine Katilim Orani

Katihmcilar, genclerin gondllilik faaliyetlerine katihm oranini degerlendirmislerdir. Bu orani
degerlendirirken dort ana bagslk ortaya ¢ikmistir: Dusik, Yetigkinlere kiyasla gencler daha yiiksek, aktif ve
STK’ya 6zgii (Tablo 7).

Tablo 7
Genglerin Géniilliiliik Faaliyetlerine Katilim Orani
Genglerin Katilim Durumu
Dusuk
Yetiskinlere kiyasla gencler daha yiksek
Aktif
STK’ya 6zgii

=~ 00 O™

Genglerin gondllilige katihm durumunu katilimcilardan dokuzu distk olarak degerlendirmektedir.
Degerlendiren katilimcilar distlincelerini su sekilde belirtmislerdir: “Cogu insan gelmeye yatkin olmuyor.
Sinavlari oluyor, isleri oluyor vesaire. Mesafe uzak geliyor. Ben katilimi yeterli bulmuyorum. Biz mesela yiiz
kisiye soruyorsak onu anca geliyor. Yeterli degil bence.” (K6). Katihm durumunu distk olarak
degerlendiren katilimcilarin sebep olarak tilkenin sosyoekonomik yapisi, 6grencilerin yogun okul hayatlari,
ogrencilerin psikolojik durumlari, zaman yonetimi problemlerinden bahsettikleri gérilmustir. Tim bu
sebeplerin gonilliliuk faaliyetlerine katim konusunda motivasyon kaybina yol actigl, dolayisiyla da katilim
oranini duslrdigi katihmcilar tarafindan ifade edilmistir.

Katilimcilarin sekizi genglerin gonllilige katim oranini yetiskinlerle kiyaslayarak daha yiksek
oldugunu belirtmistir. Bu gorisler birisi asagidaki gibidir:

“Ben genclerin yetiskinlere nazaran daha aktif rol aldigini diisiiniiyorum. Su anda yeni gelen
jenerasyon sosyal alanda kendini gelistirme konusunda bilingli bence. Sadece akademik basarinin
yeterli olmayacagini da farkindalar. Olabildigince ¢ok gruplarda ve STK’larda rol alamaya ¢alisan
ogrenciler de var. Ben daha aktif rol aldiklarini diistiniiyorum genclerin.” (K11)

Katihmcilarin bir kismi, genclerin génulliliik faaliyetlerine daha aktif katim gosterdigini belirtmis; bu
durumu genglerin toplumsal konulara karsi daha duyarh olmalari, sorumluluklarinin gérece daha az olmasi
ve kisisel gelisime daha acik bireyler olmalariyla agiklamislardir. Genglerin gonullilige katiliminin aktif
oldugu dislnen birinin gorisleri asagidaki gibidir:

“Bence genglerin géniilliiliik faaliyetlerine katiim orani ¢ok giizel. Yani séyle biz zaten hedef
kitlemize ulasiyoruz. Hedef kitlemiz (iniversite dgrencisi olacak diye bir sey yok. Biz kendini
gelistirmek isteyen bir seyler katmak isteyen her égrenciye agigiz. Ben kendi acimdan séyleyecek
olursam ben hedef kitleme ¢ok rahat bir sekilde ulasabiliyorum. Zaten kendini gelistirmek istemeyen
kendine bir sey katmak istemeyen bir insanin bizim yerde olmasi dogru degil ¢linkii kendisi bile
inanmiyor. Bence katim ¢ok glizel katiim ¢ok giizel oldugu gibi emek de ¢ok giizel ¢ok biiyiik bir
emek var. Karsiliksiz bir sekilde bircok sey yapiliyor. Ben ¢ok memnunum o konuda. Yani genel
olarak baktigimizda ¢ok farkl bir kitle geliyor Z kusaginda ¢ok giizel bir gelisim oluyor o yénden.
Goéndiilliiliige de bu sayede talep artiyor bu sekilde de devam eder diye diisiiniiyorum.” (K14)

Bu fikre sahip olan katilimcilarin da kusaga bagh olarak daha aktif bir nesil geldigi distincesinde
olduklari ve sahsi deneyim ve gézlemleri sonucu gengleri “aktif” olarak degerlendikleri gériilmektedir.

Bir katilimci, genglerin gondllllige katilim oraninin her kurulusta farklihk gosterdigini vurgulamistir.

Konuyla ilgili K15 “Kurulustan kurulusa degisir. Yesilay’da bulunmustum bir ara. Mesela orada ¢ok geng
yok ama inovatim’de ¢ok geng var. Bu aslinda kurumun hangi amaca hizmet ettigine bagl bir durum.
Hemen hemen esittir sanirim.” sdzciikleriyle diisiincelerini ifade etmistir.
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7. Tiirkiye’de Goniilliiliik Siirecinin Olumsuz Etkileyen Sebepler

Katihmcilar, génallalik sirecini olumsuz etkileyen faktérlerden bahsetmislerdir. Bu faktérler kuruma
bagl faktorler ve bireye 6zgi faktorler olmak tzere iki farkh baslik altinda ele alinmistir (Tablo 8).

Tablo 8

Katihmcilarin Goniilliiltik Siirecini Olumsuz Etkileyen Faktérler
Faktorler Alt Temalar f
Yoneticilere ulagmak 3
Dusik katilim 2
Kurumsal Faktor Online egitimler 2
Gruplasma 2
Sinirl kontenjan 2
Etkinlik saati 1
. N . Zaman 6
Bireye Ozgl Faktorler Yok 6

Katilimcilar streglerini olumsuz etkileyen kurumsal faktorleri sirasiyla yoneticilere ulagmak, disiik
katilim, online egitimler, gruplasmalar, sinirl kontenjanlar ve etkinlik saatleri olarak bildirmislerdir. K6,
yasadigl olumsuz faktorleri;

“Buna séyle diyebilirim, biz Geng-Kal ERU olarak KalDer’e badliyiz. Biz aslinda KalDer’e badl
olmayip yiizde yiiz bizde olsa isler daha ¢ok katilimciya ulasacagimizi diistiniiyorum. Ciinki en ufak
bir egitim yaptigimizda yukaridan birilerine sormamiz gerekiyor, bir ton prosediir oluyor. O ylizden
bircogu iptal oluyor. Benim tek elestirim bu yénde olabilir.” (K6)

seklinde ifade ederken, faaliyetlerin hazirlama ekibinde yer aldigini bildiren K5, “Genel olarak katilim ¢ok
azdi. Mesela grupta 40-50 kisi vardi ama azdi yani ve bu egitimleri ayarlama asamasi da sikintili oluyordu.
Bununla beraber katimi az gériince bir motivasyon disiikliigii oluyordu.” sozleri ile disik katilim
oranlarinin motivasyonu tzerindeki olumsuz etkisinden bahsetmistir.

Bireye 6zgii faktorler konusunda dne ¢ikan faktér zaman kavrami olmustur. Ozellikle etkinlik giin ve
saatlerinin kendi takvimi ile uyusmadigini bildiren katihmcilardan K3, “Ben KalDer’de hicbir egitime ya da
toplantiya katilmadim. Bunun sebebi de tiim etkinlikleri aksam saatlerine koymalariydi. Ben ailemle
yasiyorum Kayseri’de, onlar da izin vermiyor aksam disari ¢ikmama pek agikgasi. Katilamayinca bu da
benim motivasyonumu diisiirdii agikgast.” derken; K12 “Etkinlikler hafta sonu olabilir. iste bu benim igin
6nemli bir etken mesela ¢iinkii cogu insan ¢alisiyor ve her isletme iste ¢calisanin hafta ici mesai saatlerinde
gbrevini birakip bir etkinlige gitmesini, kendini gelistirmesi icin ¢cok aman aman sicak bakmiyor bence.”
diyerek calisma takvimi ile kurum takviminin eslesmediginden bahsetmistir. Alti katiimci, gonullulik
slirecinde herhangi bir olumsuz faktor ile karsilasmadigini bildirmistir.

8. Tiirkiye’de ihtiya¢ Duyulan Goniillii Faaliyet Alanlan
Katilimcilar, Tarkiye’de ihtiya¢ duyulan gonulll faaliyet alanlarindan s6z etmislerdir. Bu alanlar insani
yardim ve kisisel gelisim alanlari olarak iki ana baslikta ele alinmistir (Tablo 9).

Tablo 9
Tiirkiye’de Ihtiya¢ Duyulan Géniillii Faaliyet Alanlari
Goniillii Faaliyet Alanlan
Cevre
Saglik
Egitim

Cocuk ve kadin haklari
Hayvan haklari

R N DB D O N|=n

Gogmen ve siginmacilar
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Tirkiye'de en ¢ok ihtiya¢ duyulan gonilli faaliyet alanlari sirasiyla ¢evre (n= 7), saglk (n= 6), egitim
(n=4) ve insan ve hayvan haklari (n= 4) alanlarinda olmustur. Cevre ile ilgili katihmcilardan biri géruslerini
asagidaki gibi ifade etmislerdir:

“Cevre ve toplum bilinci. Cok yakin zamana gidecegim. Yasadigimiz orman yanginlari bunun ¢ok
biiyiik bir 6rnedi. Biz bunun egitimini okullarda veremeyiz. Aile de veremez. Bunu sadece ¢evrede
insanlar taklit ederek égrenir. Bunu da géniilliliik esasina dayali STK’lar verebilir. Yere ¢ép
atmamayi, temiz bir diinya birakmayi diger insanlari taklit ederek dgrenebiliriz. Toplum bilincini
gelistirmek yeterli bence, belli bir alan yok.” (K15)

Cevre konusunda gonilli faaliyetlerin yeterli olmadigini diisiinen katilimcilarin  dislincelerini
Turkiye’de gerceklesen dogal afetlerin etkiledigi gortlmustir. Cevre bilincinin okul gibi formal egitim
veren kurumlarda edinilmesindense bunun bir deger olarak kazandirilmasi gerektigini savunan
katilimcilar, bu hususta galisan STK’larin bu deger bilincini olusturmada etkili olacagini savunmaktadir.
Saglik alaninda faaliyetlerin olmasi gerektigini dislinen alti katihmci mevcuttur. Katihmcilardan K16
goruslerini “Saghk alaninda olabilir belki. Ciinkii saglik alaninda STK’lar sadece bir is yapmak igin kurulan
kuruluslar dedil. insanlara editimler verilmesi lazim, bu kuruluslarda insanlara sadlik alaninda egitimler
verilmesi gerektigini diisiiniiyorum.” seklinde ifade etmistir. Egitim alanini hakkinda katilimcilardan K19,
kendini su sekilde ifade etmistir:

“Bence egitim. Ben her seye egitim demek istiyorum. Ciinki editilmis bir toplum her seyi
beraberinde getirir diye diisiiniiyorum. Yani her alanda egitim; okuma yazmayi bilmeyen 65 yas
Ustiine de egitim, anasiniflarina da egitim, anne babaya da ebeveynlik egitimi. Hepsi egitim. Ben
editim oldugunu diisiiniyorum bunun.” (K19)

Katihmcilarin yarisinin egitimi bir kilit nokta olarak belirledikleri bir goriilmistir. Olusan diger sorun
¢6zUimu ve ihtiyaglarin karsilanmasi icin egitimin bir ¢6ziim yolu oldugunu savunan katihmcilar, egitim
alaninda galisan STK’larin sayilarinin artmasi ile diger ihtiya¢ alanlarinin azalacagini disinmektedirler.
Cocuk ve kadin haklarina yonelik dort katihmci goriis belirtmistir. Cocuklarla ilgili alana vurgu yapmak
isteyen bir katilimci diisiincelerini asagidaki gibi ifade etmistir:

“Kesinlikle ¢ocuklar. Benim liniversite dénemimde de bizim Kalplerdeyiz isimli bir dernegimiz vardi.
Birkag tane daha bizim bireysel bazli (iniversite 6Grencilerinden olusan gruplarimiz vardi. Cocuklarin
egitim, kisisel ihtiyaclari, masraflari konusunda ¢ok eksik kaliniyor. Su an Kayseri’de yasamayi tercih
ettim. Kayseri’de bile ulasilamayan iller var su anda. Cocuklarin editimden muaf oldugu, ya da
giyecekleri mont, ayakkabi, hijyen ihtiyaglari bunlar ¢ok eksik kalinan noktalar. Bunlara daha ¢ok
agirhk verilmesini isterdim.” (K8)

Katihmcilardan ikisi hayvanlar konusunda gonilltlik faaliyetleri gelistirilmesini daha uygun bulmus
olup K17 disiincelerini “ikinci ise hayvanlar ile ilgili sosyal sorumluluk projelerinin kesinlikle baslatiimasi
gerektigini diisiiniiyorum.” seklinde ifade etmistir.

Cevre ve hayvan haklari konusunda STK’lari yetersiz bulan katilimcilarin ayni katiimcilar oldugu goz
oniinde bulunduruldugunda, canlilari bir biitiin olarak ele alan katiimcilarin bu alandaki STK’lari tGlkemizde
yeterli bulmadiklari gériilmektedir. Bir katilimci gogmen ve siginmacilarla ilgili alanda faaliyet gosterilmesi
gerektigini belirten ifadelerde bulunmustur. Katiimcilarin gerekli gordiikleri faaliyet alanlari gevre, saglik,
cocuk-kadin haklari, hayvan haklari, gogmen ve siginmacilar ve egitim olarak tespit edilmistir.

9. Goniilliiliik Faaliyetlerine Katihmda Universitelerin Rolii

Katihmcilar, gondlliliuk faaliyetlerine katilimda tniversitelerin roliini degerlendirmislerdir. Pasif, aktif,
her Universitede farkli seyrediyor ve kopri seklinde dort ana bashkta gondllilikte Universitelerin
rollerinden bahsetmislerdir (Tablo 10).
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Tablo 10
Géniilliiliik Faaliyetlerine Katihmda Universitelerin Rolii
Universitelerin Rolii
Pasif
Aktif
Képru

~ U1 00 O=n

Universiteye 6zgii

Katilimcilarin hemen hemen yarisi Universitelerin pasif diger yarisi ise aktif bir rolii oldugunu
diisiinmektedir. Universitelerin pasif roliine iliskin K19'un diisiincesi asagidaki gibidir:

“Yetersiz kaldiklarini diistiniiyorum. Diger (liniversitelerle ilgili bir sey séyleyemem ama Kayseri
bandinda bakacak olursak herhangi bir tanitim faaliyeti yok, buna yénelik bir yénlendirme yok.
Zaten STK’larin da bu tarz etkinlikleri pek yok. Béyle toplu bir iletisimsizlik hdkim. O konuda yetersiz
kalindigini diisiintiyorum agikgast.” (K19)

Gonullulikte Gniversitelerin rolliniin her Universitede ve fakiltede farkh seyrettigini diisiinen
katiimcilar bulunmaktadir. Bulunduklari sehirdeki ya da lisans egitimlerini strdirdukleri sehirlerdeki
Universitelerin katiim durumunu yeterli bulmayan katiimcilar, sosyal ¢evrelerinden ya da arkadaslarindan
aldiklari duyumlar ile kendi Gniversitelerini kiyas yoluna gitmisler ve sonug olarak her Gniversitede bu
faaliyetlerin ayni dogru Gzerinde ilerlemedigi kanisina varmislardir.

Universitelerin katilim durumunu pasif olarak degerlendiren katilimcilar, ézellikle 6gretim Uyeleri ve
o6grenci kulliplerinin yeteri kadar glidiileme ve tesvik etme faaliyetlerinde bulunmamasindan memnun
olmadiklarini dile getirmislerdir. Universitelerin géniilliiliik siirecinde aktif rolii hakkinda K17 “Fazla bence
eder rektorler, rekt6r yardimcilari ve béliim baskanlari desteklerse dgrenciler ilerleyebiliyor. Hem finansal
hem de motivasyon olarak destekten bahsediyorum. Bence rolleri cok énemli. Universiteleri yéneten
akademisyenlerin bakis acisi hem finansal hem motivasyon anlaminda ¢ok énemli.” ve K16 “Bence
iiniversitenin gok fazla bir rolii var. Clinkii insanlarin en meyilli olduklari yaslar tiniversiteye gittigi dénemler
18-25 yas araligi. Bu yiizden insanlarin neden géniillii olmasi gerektigine dair egitimlerin burada verilmesi
gerektigini diisiiniiyorum.” seklinde géruslerini belirtmislerdir.

Universitelerin pasif oldugunu diisiinen katilimcilar mevcut tiniversitelerinin pasif oldugunu séylerken,
aktif oldugunu soyleyen katihmcilar Gniversitelerin aktif olmasi gerekliligine vurgu yapmiglardir.
Katihmcilar, rolii belirlemede kritik unsur olan 6gretim Uyeleri ve 6grenci kullplerinin aktif faaliyet
gosterdikleri takdirde ne kadar etkili olabilecegini savunmaktadirlar. Bunun yani sira, Universitelerin
katihm durumunu degerlendirmekten ziyade Universitenin roli hakkinda yorum yapan katilimcilar,
Universiteyi bir gecis olarak gormis; STK ile gonulli bireyi tanistiran ortak bir payda olarak {niversiteyi
tanimlamistir.

Tartisma ve Sonug

Bu calismada geng gondillilerin gonullalik motivasyon kaynaklari, gonillige baslamayi etkileyen
unsurlar, gonulli 6zellikleri, gonullaligu etkileyen faktorler, Turkiye'deki geng gonalliigi, KalDer gontllulik
deneyimleri hakkinda gorisleri alinmistir. Bu bolimde geng gonilligiin gondllilik hakkinda goérusleri
alanyazinla birlikte tartisiimistir.

Bir STK’da gonulli olarak g¢alismaya karar vermenin bir¢cok nedeni olabilir. Bu ¢alismada gonallGlik
nedenlerinin cevresel etkiler ve amac¢ odakli oldugu goérilmistir. Amag¢ odakli kararlar motivasyon
kaynaklariyla paralellik gostermektedir. Katiimcilar tarafindan tanimlanan gevresel etkenler; arkadas
cevresi, sosyal medya, yoneticiler, Universite ortami ve aile olarak siralanmistir. Bu unsurlar arasinda
ozellikle arkadas faktoriiniin 6ne c¢iktigl gorilmektedir. Bu durum, genclerin gondllilik faaliyetlerine
katiminda sosyal cevreyle etkilesim kurma ve sosyallesme ihtiyacinin belirleyici bir rol oynadigini
gostermektedir. Kisilerin gonulluliik strecine baslamalarinda belirleyici bir etken olarak “aile” de yer
almaktadir (Warth, 2013). Ailesinde gonillu faaliyetlerde bulunan kisilerin oldugu ailelerin bireyleri,
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gonilli olmaya daha yatkindir. Bu arastirmada da goénilli olma siirecinde ailelerin yeterli sorumluluk
bilincine sahip olmasinin énemli bir faktér oldugu bazi katihmcilar tarafindan dile getirilmis olsa da ¢ok az
katimcinin goéndlli olma nedeni ailesidir. Aile gibi Universite de gonilli faaliyetlerinde itici gig
olusturabilecek bir kurumdur. Blinyesinde topluma hizmet merkezleri ve topluma hizmet dersleri
barindiran iniversitelerin dgrencilerin génilliliik algisini degistirebilme sansi bulunmaktadir. Universite
yillari hem bir bireyin kariyer gelisimini sagladigi hem de tam zamanl bir ¢alisana nazaran daha fazla
zaman ayirabilecegi icin gondllilik igin kritik bir ddnemi isaret etmektedir (Francis, 2011). Universiteler
Universite toplum bitlinlesmesi saglanmada ve Universite 6grencilerinin bireysel yonelimlerine gore
toplumun ihtiyaglarina karsilik gelebilecek c¢alismalar gergeklestirilen kurumlardir (Kuzgun, 2013).
Universite ortaminin génilliiliige katilimi artirmada biyik bir potansiyeli olmasina ragmen (Berger &
Milem, 2002), bu c¢alismadaki (iniversite 0Ogrencilerinin katilimlarina yonelik etkileri olmadigini
gorilmistir. Ote yandan is diinyasi (niversiteden goniillii deneyimleriyle mezun olan bireyleri
onceliklendirmektedir (Sentlrk, 2016). Bu durumda, Universitelerin dogrudan ya da dolayli olarak
ogrencileri gonilli olmaya tesvik etmesi ve bir “képri” vazifesini lstlenmesi gerekliligi ortada olan bir
gercektir.

Gonullalik, insanlarin gikarlari dogrultusunda yapilan faaliyetlerdir. Bu faaliyetler finansal olarak degil,
kisisel bir motivasyon ve 0Ozglir irade ile yapilir (Durmus, 2022). Gonullalikte gonillinin kisisel
motivasyona sahip olmasi gonillilugun strdirilebilirligi icin dnem arz etmektedir. Robinson ve digerleri.
(2021) gondlli galismalarinin derledikleri calismada gonilli motivasyon kaynaklarini bes ana baslikta
toplamistir: Degerler, kisisel gelisim, kariyer ve taninirlik, sosyallesme ve rekreasyon. Bu motivasyon
kaynaklari arasindan sosyallesme ve rekreasyon bu calismada 6nemli bir motivasyon kaynagi olarak
gosterilmemistir. Agirlikh olarak kisisel gelisim katilimcilarin 6nceligi olmustur. Clary ve Snyder (1999)
gonallalugian dogasinin ¢ok yonli oldugunu ve bir génillinin hem yardim etmek gibi 6zgeci hem kendine
fayda saglamak gibi egoist olabilecegini ifade etmistir. Yine, Ferreira ve digerlerinin (2008) ¢alismasinda
bildirdigi Gzere digsal motivasyonun igerisinde bulunan gelisim firsatlari kavraminin kazanimi olan
gonullilugun is agl kurma ve potansiyel igverenler ile baglanti kurma avantaji, bu ¢alisma bulgularindaki
kurumsal motivasyon kaynaklari ile eslesmektedir. Bu ¢alismanin katihmcilarina gére gonillige yonelik
kisisel kazanimlar 6n plana ¢ikmaktadir. Yine Ferreira ve digerlerinin (2008) yaptigi gonillilik motivasyonu
siniflamasinda yer alan ‘ego ve sosyal taninma’, ‘gelisim ve 6grenme’, ‘fedakarlik’ bu calismada da ortaya
cikan unsurlariigerirken, bu ¢alismada ‘aidiyet’ bir motivasyon kaynagi olarak gosterilmemistir. Gonallalik
motivasyon kaynaklari ile gondlli 6zelliklerinin birbiri ile iligkili yani vardir. Bu c¢alismada gonallGlaga
surdlrebilmek igin bir bireyin sahip olmasi gereken o6zellikler katiimcilar tarafindan tanimlanmistir.
Katilimcilara gore bir gondllinin sahip olmasi gereken iletisim ve empati becerisi, yardimsever ve
digerkamlik duygusu, sabir ve hosgori, yonetim becerisi gibi bir¢ok 6zellik bulunmaktadir. Motivasyonun
gondallalukle ilgisi goésteren bircok arastirmaya (Bang & Ross, 2009; Holdsworth, 2010) paralel bir
gonillinln sahip olmasi gereken en temel 6zellik olarak bu ¢alismada da gondlliinlin motivasyona sahip
olmasi gerekliligi ortaya ¢ikmistir.

Bu calismada bir gonilliintin sahip olmasi gereken oOzellikler genel olarak kisisel ve sosyal 6zellikler
olarak temel iki ana baslik altinda toplanmaktadir. Giider ve Ozel sektdr Goniilliler Dernegine (2006) gore,
bir gonilll bireysel ve sosyal sorumluluk, ekip ¢alismasina yatkinlk, iletisim becerisi, farkli kiiltlrlere uyum
saglayabilme, elestiri-ozelestiri mekanizmasini uygulamayabilme, yeniliklere aciklik, arastirmaci olma
paylasimci olma gibi 6zelliklere sahip olmalidir. White ve Scanga (2019) ise iletisim becerileri, organizasyon
becerileri, program yénetim becerileri, egitim tasarimi ve sunumu ve olumlu gelisime agik olma, kisilerarasi
becerileri nitelikli bir gonilll icin tanimlamiglardir.  Bu dogrultuda bu galismada ortaya ¢ikan birgok
dzelligin alanyazinda ortaya konan ozelliklerle biiyiik dlciide paralel oldugu séylemek miimkiindir. Ote
yandan alanyazinda pek karsilasilmayan giriskenlik ve ictenlik Ozellikleri bu c¢alismada katihmcilar
tarafindan belirtilmistir. Bunun disinda, alanyazinda bir bireyin gonilli oldugu organizasyona ve onun
hedeflerine uyumlu olmasi ve organizasyonun bir yesi olarak kalma istegini gosteren ‘baglilik’ (Kragt &
Djurre Holtrop, 2019) 6zelligini goniilli karakteri mevcut alanyazinin (Benevene vd., 2018; McCormick &
Donohue, 2019; Rabun vd., 2017) aksine bu galismada bahsedilmemistir. Motivasyon icin de Ferreira ve
digerlerinin (2008) aidiyetin dnemli oldugunu belirtmistir. Bu nedenle STK’larin kurum ve gonilli aidiyetini
ve baghhgini artiracak calismalari 6ncelemesi 6nerilmektedir. Korkmaz (2022) yaptigi calismada STK'lar ve
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iletisim Gzerinde durmus, konunun énemi ile ilgili sunlardan bahsetmistir: Sivil toplum kuruluslari kendi ig
kurumsal iletisimlerini yurttebilmeleri de o6nemlidir. Sivil toplum kuruluslarinda i¢ iletisim, aslinda
farkindalk yaratmakla oldugu kadar, sahiplenme duygusuyla da ilgilidir. Farkindahk yaratmayi,
gondllilerin, kurulusun durumundan, yiirGtilen projelerden ve kendi rollerinden haberdar olmalari olarak
tanimlanabilir. Bu hususta ¢alismadaki verilerde ortaya ¢ikan, katihmcilarin gdnullilik siirecini olumsuz
etkileyen faktorlerden yoneticilere ulasamama sorunu gondllilik aidiyetini etkiyen bir unsur olmus
olabilir.

Bu calismada katihmcilardan geng yetiskinlerin gondllilige katilim durumlarini degerlendirmeleri
istenmistir. Katilimcilar en yiiksek oranda geng katiliminin disiik oldugu ifade edilmistir. 18-35 yas arasi
gondlltlerin oranini tlkemizde disik oldugu bu calismayla benzer olarak birgok arastirmada ve istatistik
raporlarinda ortaya konmustur (Betil, 2013; Erdogan, 2012; Oktay vd., 2010). Bu arastirma sonuncunda
ortaya ¢ikan katilim engelleri diger tlkelerdeki engellerle benzerdir. Bu engellerin basinda zaman kisitlihigi
gelmektedir (Holmes, 2009; Hyde & Knowles, 2013). Eurostat (2019) raporuna gore de gengler formal ve
informal gonallalik faaliyetlerine zamanlari olmadigi igin katilmamaktadirlar. Bu ¢alismada zaman iki farkl
sekilde ortaya ¢ikmistir. Katilimcilarin ig ve egitim yogunluklari nedeniyle zaman ayiramamalarinin yaninda
gondlla faaliyetlerinin  zamaninin is hayatlarina ya da programlarina uymamasi katihmlarini
glclestirmektedir. Turkiye’de gonilli islere katihmda zaman problemi en garpici bicimde World Giving
Index (2024) raporu gostermektedir. Rapora gore yabanciya yardim etme, para bagisinda bulunma ve
gonallaluk suresi parametreleriyle degerlendirilen Tirkiye 142 (lke arasinda 122. Siradadir ve bu g
parametreden en dusik olan ise gondllulige ayrilan suredir (World Giving Index, 2024). Genglik ve Spor
Bakanligr'nin (2015) yayinlamis oldugu yazida da belirtildigi gibi génulligiin ve hizmetin amacinin ve
bilincinin 6gretilmesi adina kuruluslarda verilen egitimler 6nem tasimaktadir.

Kurumlarin faaliyet zamanlarinin uygun olmamasinin yani sira katihmcilar STK’lara yonelik bir elestiriyi
gindeme getirmektedir. STK’larin kendi kurumlarini tanitmamasi, gonilligi yaymaya g¢alismalarini yeterli
dizeyde gerceklestirmemeleri, yine gonullulik siregleri hakkinda seffaf bir siire¢ izlememeleri
gonallalugan surdaralebilirligi azaltan nedenler olarak belirtilmistir. Baran’in (2019) geng génillige yonelik
yaptigi alanyazin incelemesi sonugclari da benzer sonuglari gostermektedir. Gonulli kavrami hakkinda
yeterli bilgi olmamasi (Baran, 2019) bilgisizlikten kaynaklanan ilgisizligi beraberinde getirmektedir. Bunlarin
disinda bu ¢alismada bazi katilimcilar siyasi yoni olan STK’lar genclerin katilmayi tercih etmedikleri
belirtmislerdir. Balaban ve ince (2015) tarafindan yapilan calisma da bir STK’nin siyasi ve dini amaglarla
faaliyetlerde bulunmasinin gonilltlak calismalarina zarar verebilecegi gostermistir.

STK’larin faaliyet alanlari zamanin ihtiyaglarina gére degisim gostermektedir. Sezik (2019)’in bildirdigi
tzere 80'li yillarin bagindan bu yana Turkiye hava kirliligi, saglik, turizm, gevre, insan haklari, dinsel haklar,
etnik haklar ve kadin haklari gibi belli gruplari ilgilendiren konular etrafinda gonalliliik faaliyetlerini
sirdirmeyi tercih etmistir. Bu arastirmada katilimcilar insani yardim gerektiren alanlarda (gevre, saglik,
cocuk ve kadin haklari, hayvan haklari, gogmen ve siginmacilar) ve kisisel gelisimi destekleyen alanlarda
Ulkemizde gondlli faaliyetlerin artirilmasi gerektigini disindiiklerini bildirmislerdir. Katilimcilarin
belirttikleri bu alanlar Tiirkiye’deki reel durumunu gésterir niteliktedir. icisleri Bakanhgi Sivil Toplum Genel
Mudurligi (2020)'niin 2020 verilerine gore en az dernek tiirli cocuk dernekleri olustur. Yine bu rapora
yore vakiflar 1957 egitim vakfi, 1268 sosyal yardim vakfi var iken, bu sayi saglk alaninda 173’e, gevre
alaninda 56’ya, ¢ocuk —kadin ve go¢men haklarini barindirabilecek hukuk alaninda ise 27’ye diismektedir.
ihtiva¢ alanlarindan ilk sirayr alan gevre konusu ayni zamanda katiimcilarin almak istedikleri egitim
konularinin basinda gelmektedir. Cevre konusunda, Bruyere ve Rappe’nin (2007) yaptigi bir arastirmaya
gore, cevre ve ekoloji gonillilerinin dogal kaynak yonetimi konusundaki 6nemleri giin gectikce
artmaktadir. Ulkemizde de gevre ile ilgili sivil toplum kuruluslari 2000’li yillarin basina kadar kurumsallasma
siirecini hizla tamamlamistir (Oztiirk, 2017). Yine BM biinyesinde hedefledigimi Surdiirilebilirlik Kalkinma
Hedeflerinin odagindaki en dnemli konulardan biri de gevredir (United Nations Global Compact, 2015). Bu
dogrultuda arastirmada bu alanin bir ihtiyag olarak gorilmesi gercek ihtiyaglarla paralellik gbstermistir.
Cevreyi takiben katihmcilar tarafindan bahsedilen saglik alaninin 6ne ¢ikmasini saglayan faktor ise, son
zamanlarda yasanilan pandemi siireci olarak yorumlanabilir. islek’in de (2022) calismasinda bahsettigi
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lizere, pandemi siirecinde “donemsel gondllilik” adi verilen bir grup olusmustur. Bunlarin yani sira bircok
rapor (Erdogan Tosun, 2024; insan Haklari Dernegi, 2021; Mor Cati Kadin Siginagi Vakfi, 2024) Tiirkiye'de
kadina siddet, kadinin istihdami, toplumsal cinsiyet esitsizligi ve siyasette kadinin yeri gibi konularda biyiik
eksigi oldugunu ifade etmistir. Bu calismada da bu dogrultuda Tirkiye’deki mevcut problemlere yonelik
gonallaluk faaliyetlerinin gergeklestirilmesi katilimcilar tarafindan savunulmustur.

Bu c¢alismada gondllilik faaliyet ihtiyaglarinin belirlenmesinin yani sira katilimcilarin STK’lardan
bekledigi egitim alanlari hakkinda da bilgi edinilmistir. Katilimcilarin STK bunyesinde gerceklesen bir
egitimden beklentileri daha gok konu igerigine yoneliktir. Egitimlerin ihtiyaca yonelik ve kisisel ve mesleki
gelisimi saglamak amaciyla gergeklestirilmesi gerektigi ifade edilmistir. Spesifik olarak ise cevre,
strdirulebilirlik, degerler egitimi ve gondllilik egitimlerinin verilmesi onerilmistir. Katilimcilarin KalDer
egitimlerinden beklentilerinin basinda yine egitimin icerigi gelmekle beraber mesleki, teknik egitimler
oncelik tasimaktadir. Mesleki ve teknik egitim beklentisinin bir nedeni KalDer’in katihmci profilinin
¢ogunlugunun miihendis olmasi olabilir. Gonulli g¢alismalar zamani etkin, verimli ve faydal islerde
gecirmede, mutlu, umutlu ve saglkli hissetmede, yeni arkadasliklar edinmede, farkli alanlarda yeni
yetenekler kesfetmede, 6zgliven ve sosyal ¢evre kazanmada, (icretsiz egitim olanaklarindan yararlanma ve
kariyer hedeflerinde ilerlemede de destek olmaktadir (Clary & Snyder 1999). Clary ve Snyder‘in (1999)
arastirmasinda bahsettigi gibi gonilli calismalar Ucretsiz egitim olanaklarindan yararlanma ve kariyer
hedeflerinde ilerleme gibi kisinin mesleki ve teknik alanlardaki gelisimine de hizmet etmelidir. Bu konuda
KalDer’in katilimcilarina sagladigi Ucretsiz mesleki egitimlerin (Kaizen, 5S, Strdurilebilirlik egitimi vb.)
gonillilerin istek ve ihtiyacini karsilar niteliktedir.

Bir STK’'nin, en verimli ve strdirilebilir glici gondllh insan kaynaklarndir. Geng yetiskinler dikkate
alinmasi gereken 6nemli bir kesimdir ¢linkli geng yetiskinlerin goniilli ¢alismalara katilmasi, sadece onlarin
bireysel gelisimlerine katki saglamakla kalmaz, ayni zamanda toplumun refahi ve dayanisma kaltirinin
giclenmesinde de 6nemli bir rol oynar. Bu tiir faaliyetler, genglerin empati, sorumluluk ve liderlik gibi
degerleri benimsemesine olanak tanirken, farkli yasam becerileri kazanmalarini ve toplumsal sorunlara
¢OzUm Uretme yeteneklerini artirir. Sonug olarak, gondlli calismalar, genclerin enerjisini ve yaraticiligini
toplumsal faydaya donistirerek, daha adil ve siirdurilebilir bir gelecek insa etme yolunda vazgecilmez bir
aractir.

Arastirmanin Sinirhliklan

Bu calisma sadece KalDer biinyesinde gonillilik faaliyetleri katilan kisilerle gergeklestirilmistir. Bunun
yani sira katilimcilarin bazilari farkh kuruluslarda ve egitim aldiklari Gniversiteler biinyesinde gonulla
faaliyetlerine katilmaktadir. Bu nedenle katiimcilarin génalliliik algilari tim deneyimlerinden etkilenebilir.

Gelecek Arastirmalar igin Oneriler

Bu arastirma, KalDer 6zelinde geng gonullilerin gonillilik algilarini ve motivasyonlarini anlamaya
yonelik nitel bir cercevede yuritilmastir. Ancak elde edilen bulgular, KalDer ile sinirh oldugundan, farkl
sivil toplum kuruluslarindan bireylerin oldugu ve konularin karsilastirmali olarak ele alindigi nitel
arastirmalar yurutilebilir. Bu ¢alismalarda farkli tematik alanlarda (cevre, insan haklari, afet yonetimi,
kaltir ve sanat vb.) faaliyet yiriten STK’larda gorev yapan geng gondllilerle calisilabilecegi gibi ayni
tematik alanda farkl kurumlarin gonillileri ile galisilabilir.

Arastirma sonuglari, KalDer 6zelinde geng gondllilerin motivasyonlarinin anlasiimasinin, gonalltliik
faaliyetlerinin niteligini artirma, gonullilerin kuruma olan baglliklarini gliclendirme ve sirdurilebilir
gonallaluk sureglerinin insasinda énemli bir rol oynadigini ortaya koymaktadir. Bu baglamda gonalliluk
motivasyonlarinin yénetim tarafindan bilinmesi, kurumun génilli yonetimi politikalarinin gelistiriimesi ve
gorev dagihminin gondllilerin ilgi ve yetkinlik alanlarina uygun sekilde yapilandirilmasi onerilmektedir.
Kurum ici uygulamalarda bu motivasyon kaynaklarinin dikkate alinmasi, yalnizca génilli memnuniyetini
artirmakla kalmayip, ayni zamanda kurumun misyon ve vizyonuna daha yiksek diizeyde aidiyet gelistiren
génilli profillerinin olusmasina da katki sunabilir. Ote yandan, bu arastrmada katiimcilarin KalDer’in
dizenledigi organizasyonlardan ve ilgi ve mesleki alanlarina yakin egitimlerden olumlu etkilendikleri
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gorulmistir. Bu nedenle, gonilli yonetimi kapsaminda STK’larin kullandigl uygulama ve stratejilerin
(6rnegin egitim programlari, takdir mekanizmalari gibi) daha derinden analiz edilmesi, génalltligin daha
profesyonel bigimde yuritllmesini saglayacak onerilere zemin hazirlayabilir. Bu baglamda sadece
gondllUlerin degil kurum yoneticileri ve karar vericilerinin de gérusleri ele alinabilir.

Bu c¢alismada katihmcilar tarafindan génulli olma surecinde Universitenin roliiniin dnemli ancak
mevcut durumda yeterli olmadigl ortaya ¢ikmistir. Ote yandan STK’larda verilen mesleki egitimlerin
gerekliligi daha ¢ok ¢alisan gondlli katthmcilarin ifade ettigi gorilmistlr. STK’larda Gniversite egitimini
destekleyen faaliyetlerinin olmasi ve Universitenin gonilli olma siirecinde olumlu katkilari nedeniyle
tniversite-STK is birliginin artirllmasina y6nelik ¢alismalarin yapilmasi 6nerilmektedir. Bu tiir arastirmalar,
gonallalugian yayginlastiriimasi ve surdirilebilir hale getirilmesi agisindan kurumlara 6nemli veriler
sunacaktr.

Geng bireylerin gonillulik sireclerinden elde ettikleri deneyimler, onlarin sosyal sorumluluk bilincini
pekistirmekte, toplumsal konulara duyarlliklarini artirmakta ve aktif yurttaslhk davranislarinin gelisimine
katki saglamaktadir. Bu yoniyle calisma, gonilliligin birey diizeyinde kisisel ve mesleki gelisimi
destekleyen bir 6grenme alani oldugu kadar, toplumsal diizeyde sivil topluma katilimi gliclendiren bir arag
oldugunu da ortaya koymaktadir. Bu baglamda, genglerin gonillulik faaliyetlerine daha etkin bicimde dahil
edilmesine yonelik politika ve uygulamalarin gelistirilmesi, toplumsal kalkinmanin desteklenmesi agisindan
stratejik bir 6neme sahiptir.

Yazar Katki Orani

Birinci yazar: Kavramlastirma, Veri toplama, Veri diizenleme, Bigimsel analiz, Yontem, Kaynaklar,
Yazim —ilk taslak, Yazim — gdzden gecirme ve diizenleme. ikinci yazar: Kavramlastirma, Veri toplama, Veri
diizenleme, Bigimsel analiz, Yontem, Kaynaklar, Yazim —ilk taslak, Yazim — gézden gegirme ve diizenleme.
Uclincii yazar: Kavramlastirma, Bicimsel analiz, Yontem, Kaynaklar, Dogrulama, Yazim —ilk taslak, Yazim —
gdzden gecirme ve diizenleme.

Etik Beyan

“Yiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesinde’ yer alan tiim kurallara
uyulmus ve yonergenin ikinci boliminde yer alan “Bilimsel Arastirma ve Yayin Etigine Aykiri Eylemlerden”
hicbiri gerceklestirilmemistir.

Bu calisma Erciyes Universitesi Sosyal Bilimler ve Beseri Bilimler Arastirma Etik Kurulu tarafindan
incelenmis ve onaylanmistir (30.05.2023).

Catisma Beyani

Yazarlar ¢alisma kapsaminda herhangi bir kurum veya kisi ile ¢ikar ¢atismasi bulunmadigini beyan
etmektedirler.
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