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Abstract: The rapid advancement of digitalization today has made the intensive use of technology a factor that could 
have profound effects on individuals' lifestyles and professional approaches. In this context, the technology habits of 

higher education administrators and the potential of these habits to reach addiction levels have emerged as a significant 

subject of study. The main aim of the research is to determine the administrators' awareness of technology addiction, the 

effects of this situation on their work performance, and to propose potential solutions. The study utilized a qualitative 

method, conducting in-depth, semi-structured interviews with 26 administrators. Participants were selected from different 
management levels, and the data obtained were analyzed through descriptive analysis to create themes. The results 

indicate that administrators could not fully clarify the concept of technology addiction but indicated that excessive use. 

Particularly, the lack of control in mobile phone and social media use stands out, while some administrators stated that 

technology facilitates work processes, others expressed that constant connectivity disrupts work-life balance. In this 

direction, the importance of awareness training, digital detox practices, and effective technology management strategies 

has been emphasized. 
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Öz: Günümüzde dijitalleşmenin hızla ilerlemesi, teknolojinin yoğun kullanımını bireylerin yaşam tarzları ve profesyonel 

yöntemleri üzerinde derin etkiler yaratabilecek bir faktör haline getirmiştir. Bu kapsamda, yükseköğretim yöneticilerinin 

teknoloji alışkanlıkları ve bu alışkanlıkların bağımlılık seviyelerine ulaşma potansiyeli önemli bir inceleme konusu olarak 
öne çıkmaktadır. Araştırmanın temel amacı; yükseköğretimde görev yapan yöneticilerin teknoloji bağımlılığına ilişkin 

görüşlerinin incelenmesidir. Nitel yöntemin kullanıldığı çalışmada, yarı yapılandırılmış görüşmeler aracılığıyla 26 

yöneticiyle derinlemesine görüşülmüştür. Katılımcılar, farklı yönetim kademelerinden seçilmiş ve elde edilen veriler 

betimsel analiz ile değerlendirilerek temalar oluşturulmuştur. Sonuçlar, yöneticilerin teknoloji bağımlılığı kavramını tam 

olarak netleştiremediklerini ancak aşırı kullanımın hem kişisel hem de iş yaşamlarında olumsuz etkiler yarattığını 
göstermektedir. Özellikle cep telefonu ve sosyal medya kullanımında kontrol eksikliği dikkat çekerken, bazı yöneticiler 

teknolojinin iş süreçlerini kolaylaştırdığını, diğerleri ise sürekli bağlantının iş-yaşam dengesini bozduğunu ifade etmiştir. 

Bu doğrultuda farkındalık eğitimleri, dijital detoks uygulamaları ve etkin teknoloji yönetimi stratejilerinin önemi 

vurgulanmıştır. 

Anahtar Kelimeler: Teknoloji Bağımlılığı, Yükseköğretim Yöneticileri, Dijitalleşme, İş-yaşam Dengesi, Farkındalık 

Yılmaz, T. & Koç-Başaran, Y. (2026). Exploring the perspectives of higher education administrators on technology addiction. Erzincan University Journal 

of Education Faculty, 28(2026), 1-14.  https://doi.org/10.17556/erziefd.1684671  

 

Introduction 

The concept of "Technology Addiction" is described as a 

problem of the modern age. The rapid development of 

technology, including innovations such as three-dimensional 

televisions and digital glasses, has led to near-ubiquitous 

ownership of devices like mobile phones and laptops; this 

pervasive relationship can be explained by the concept of 

“technology addiction” (Young, 2009). Technology addiction 

is a broad term that generally refers to the uncontrollable urge 
to use technological devices such as computers, smartphones, 

and gaming systems (Millicent, 2018). At the same time, it is 

defined as a serious problem characterized by the inability to 

control the use of the internet, smartphones, tablets and various 

types of social networking sites such as Facebook, Twitter and 

Instagram (Technology Addiction, 2020). Technology 

addiction is defined characterized by an individual's excessive 

use of a technological product, suffering withdrawal semptoms 

when access is restrıcted, and grappling with the resulting 

negative consequences (Karayel, 2019). Griffiths (2000) 

considers these addictions as a subtype of behavioral addiction 

that is unrelated to chemical use and arises from human-

computer interaction. 
Griffiths (1995, 2000) saw technology addiction as a term 

that includes this form of addiction, and in 2005, he offered six 

criteria to delineate its symptoms. The criteria encompass the 

predominance of technology in influencing the user's 

cognition and behavior (Attention-Seeking/Salience), the 

user's adverse emotional responses when deprived of 

technology (Withdrawal), the internal strife concerning the 

user's daily life and obligations as a result of technology 

engagement (Conflict), and the user's incapacity to voluntarily 

diminish their technology usage (Relapse and Regression). 
Other criteria include the user's desire to gain more 

excitement than previous uses with increased technology use 

(Tolerance) and the user's feeling relaxed, excited, or 

experiencing mood changes while using technology (Mood 

Swing). 
Young (1997) suggested that the main reasons that lead 

individuals to technology addiction include lack of social 

support, adverse living conditions, sexuality, recognition and 

power needs. Young (1996) accepted internet addiction as a 

psychiatric disorder and defined "problematic internet use" 

(PIC) by measuring the "pathological gambling" criteria in 

DSM-IV; Accordingly, if the user meets five of the eight 

criteria, addiction occurs. These criteria include too much 

mental preoccupation with the internet, the need to constantly 

increase it, unsuccessful attempts to avoid using the internet, 

and withdrawal symptoms (irritability, restlessness, anger) 

when use is reduced. According to the classification made on 
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the basis of usage periods in the Technology Addiction 

Process, the use of digital technology up to 4 hours is 

considered potential addicted, the use between 4-8 hours is 

addicted, and the use between 8-16 hours is considered risky 

addicted. This situation is seen as an inevitable result of the 

increase in the level of internet addiction as the duration of use 

increases (Şahin, 2019). 
The main factor in the development and advancement of 

technology is education. Increasing the quality and quality of 

education, using technology to develop and support people's 

interests and abilities in line with their wishes has a facilitating 

effect on the achievement of these works. The effective use of 

technology in educational activities and studies facilitates 

learning and teaching, as well as accessing and using 

information (Elvan & Mutlubaş, 2010). However, when the 

literature is examined, it is seen that many studies have been 

conducted on technology addiction in the world and in 

Türkiye. These studies have tried to examine technology 

addiction in people of different age groups based on many 

different variables. These researches on social network 

addiction, instant messaging addiction, online game addiction 

and website addiction in different educational organizations in 

our country and around the world are examined separately 

below. 
In website addiction research; Kubey, Lavin and Barrows 

(2001), in their study on 572 university students; They found 

that too much recreational use of the internet was effective in 

reducing academic performance. While it was explained that it 

was caused by loneliness, loss of time, fatigue and internet use, 

it was determined that the use of all tools on the internet and 

especially the environment as a discussion forum had a 

negative effect on academic performance. From research on 

online game addiction; Hauge and Gentile (2003) had 607 

students participate in a study they conducted to examine how 

playing too many video games affects adolescents' success and 

behavior at school. This study found that students who are 

addicted to video games spend a lot of time playing these 

games. It was also determined that addicted students did not 

do well at school. In their social network addiction research, 

Kirschner and Karpinski (2010) investigated the relationship 

between Facebook and academic performance on 219 

university students and it was determined that 74% of the 

participants had a negative effect. In the instant messaging 

addiction study, Huang and Leung (2010) found that the level 

of chat and the level of instant messaging addiction were 

positively associated with a decrease in academic 

performance. It was determined that as the duration of use 

increased, the consumption levels of the students increased and 

their academic performance decreased. Junco and Cotten 

(2011) also found that participants who used messaging 

programs intensively did less homework and therefore their 

academic performance was negatively affected. On the other 

hand, Chen and Peng (2008) found in their research that people 

who use the internet often show symptoms of depression. 
Toraman (2013) determined that as the level of social 

media use of high school students increased, their internet 

addiction levels also increased. According to studies in the 

field of educational sciences, the rate of internet addiction 

increases as the level of education increases. In addition, 

according to other studies, it has been determined that the 

number of addicitive male students is higher than female 

students. It is among the results that these young people, who 

exhibit behaviors that cause internet addiction, also show 

substance addiction characteristics due to the use of substances 

such as cigarettes, alcohol, etc. According to studies conducted 

mainly with adolescents, the role of perceived social support 

from family, friends and teachers is seen among the factors 

affecting internet addiction in young people. Therefore, as the 

family support of adolescents increases, their internet 

addiction levels decrease. Studies have observed that young 

people cannot spend enough time with their family and friends 

due to social media use, and that social media use restricts the 

time spent on activities such as studying and participating in 

social activities. In addition, an association has been found 

between internet addiction and loneliness and social 

loneliness. It was determined that peer pressure on students 

increased, and as the addiction and support of their friends 

increased, their internet addiction levels also increased. 
Junco and Cotten (2011); The study, in which 100 students 

between the ages of 18 and 26 participated, revealed that 

university students use instant messaging applications at a high 

rate, and at the same time, they perform versatile tasks while 

using instant messaging programs. They found that as the level 

of instant messaging addiction increased, the participants did 

less homework and therefore negatively affected the academic 

performance of the participants who used messaging programs 

intensively. 
Berigel, Kokoc and Karal (2012) investigated the 

relationship between students' scores on social networking 

sites and their addiction tendencies. It was determined that 

there was a significant difference between the education levels 

of the students and the time they spent on the internet. In the 

studies of Leung, Louis and Lee (2012); It has been revealed 

that children from low-income families mostly use social 

media for entertainment purposes and are more interested in 

playing online games. According to the results of this study; It 

was found that male participants had a strong tendency to 

become addicted to the internet and contrary to expectations, 

the ability to use the internet increased the risk of becoming 

addicted to the internet in the field of technology and 

publishing. 
Toraman (2013), in his research to examine the effect of 

internet addiction and social media levels on the academic 

success of high school students; determined that as the level of 

social media use of the students increased, their internet 

addiction levels also increased. It was determined that there 

was a significant difference between network levels and that 

the level of usage increased as time increased. 
According to these studies, which were mainly conducted 

with adolescents, the role of perceived social support from 

family, friends and teachers is seen among the factors affecting 

internet addiction in young people. Therefore, as the family 

support of adolescents increases, their internet addiction levels 

decrease (Kıran Esen, 2009). In addition, it is stated that 

adolescents' frequent and long-term use of the internet causes 

problems in the family and weakens social interaction with 

family members (Arslan Cansever, 2010; Bayhan, 2011) and 

it has been revealed that young people cannot spend enough 

time with their family and friends due to the use of social 

media on the internet (Korkut, 2016). A relationship has also 

been found between internet addiction and loneliness and 

social loneliness. 
According to the results of Dhir et al., the rate of internet 

addiction is high in young people with low educational 

performance, internet connection at home, and family pressure 

(Dhir et al. 2015). In addition, it has been determined that as 

the social support they receive from their teachers increases, 

their internet addiction levels decrease, peer pressure on 
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students increases, and as the addiction and support of their 

friends increase, their internet addiction levels increase (Kıran, 

2009). 
According to studies conducted in the field of educational 

sciences, the rate of internet addiction increases as the level of 

education increases (Sargın, 2012; Ayaş and Horzum, 2013). 

According to other studies, it has been determined that the 

number of addicted male students is higher than female 

students (Doğan, 2013; Kır and Sulak, 2014; Zorbaz and 

Tuzgöl Dost, 2014; Dhir et al. 2015). It is among the results 

that these young people, who exhibit behaviors that cause 

internet addiction, also show substance addiction 

characteristics due to the use of substances such as cigarettes, 

alcohol, etc. (Bayhan, 2011; Doğan, 2013). 
As can be seen, technology addiction in educational 

organizations has been increasing in recent years. It is seen that 

this situation can also affect students' study habits, social 

relations and lifestyles in general. Technology addiction can 

negatively impact students' education and threaten their 

academic, mental, and physical health. Therefore, education 

administrators should monitor the use of technology in their 

organizations and take the necessary measures. The views of 

education administrators on technology addiction are quite 

diverse. Some education administrators emphasize the 

importance of technology in education and argue that students' 

effective use of technology can improve the quality of 

education. According to this view, the ability to use technology 

effectively is important, not technology addiction (Bülbül, T. 

& Çuhadar, C. 2012). Another group of education 

administrators draws attention to the negative effects of 

technology addiction in education. These education 

administrators advocate that technology addiction, which 

distracts students, negatively affects their social relations and 

threatens their physical health, should be prevented. 

According to this view, the use of technology in education 

should be in balance (Alpar et al., 2007). 
When the literature is examined, it is seen that studies on 

technology addiction are carried out intensively at the 

secondary and secondary education levels in schools in various 

provinces or districts of Türkiye. Studies show that with the 

increase in the time students use technology, their academic 

success may decrease, family and friend relationships may 

weaken, and anxiety levels increase. However, although there 

have been many studies on technology addiction at primary, 

secondary and high school levels in the field of education, 

there are not many studies on technology addiction at the 

higher education level. 
In addition, since the majority of studies on technology 

addiction have been statistically comparative, it is important to 

focus on qualitative studies to investigate the issue in depth 

and to share suggestions or intervention methods with 

stakeholders. 
This study was carried out to emphasize the importance of 

the technology addiction problem in Türkiye and in the world, 

and to enable higher education administrators to realize their 

addiction situations and the approaches in their organizations 

regarding the use of technology. The main purpose of the 

research is to explore administrators’ awareness of technology 

addiction and to identify the strategies they believe can be 

developed and implemented, based on this awareness, to 

address and resolve the issue. It is expected that the results 

obtained will contribute to providing more realistic 

information about the current competencies of Administrators 

in the process of combating technology addiction and to realize 

the efforts in their organizations more effectively; In addition, 

it is thought that it will raise awareness of Administrators 

about the consequences of technology addiction and solution 

suggestions. At the institutional level, it is predicted that 

thanks to the data obtained from the research, higher education 

administrators will have the opportunity to identify the 

technology addiction problem according to their own 

organizations and implement appropriate activities and will 

help the organizational Administrators to achieve the 

educational and Administratorial visions of the higher 

education level. For the academic and professional field, the 

findings can give ideas to psychologists, psychological 

counselors and academicians who are experts in this field, as 

well as provide a framework for higher education 

administrators to shed light on the programs of preventing 

technology addiction and finding solutions within the scope of 

in-service training programs; In this way, it is hoped that it will 

create opportunities for Administrators to think, discuss and 

new research on the issue of technology addiction, and the 

research will be able to guide similar research. 
The main problem of the research conducted in this 

direction was determined as "What are the views of 

administrators working in higher education on technology 

addiction in the context of themselves, their students and the 

employees of the organization?". With this research, it was 

aimed to get the opinions of the administrators working in 

higher education about the use of technology and technology 

addiction of themselves, their students and the employees of 

the organization. 

Method 

This research was carried out using the qualitative research 

method, which allows the examination of events in their 

natural environments and the in-depth understanding of 

individuals' subjective perceptions, in accordance with the aim 

of examining the views of administrators working in higher 

education on technology addiction. The main reason for this 

preference is that the study was carried out with an anti-

positivist approach; This approach argues that different people 

may express different opinions about the same situations and 

that social reality is structured by the interpretations of 

individuals (Sönmez and Alacapınar, 2018). The qualitative 

approach has been preferred because it is focused on discovery 

and aims to explain "how" and "why" a particular phenomenon 

or behavior works in a particular context (Saltürk and Güngör, 

2021). Since the research did not pursue specific purposes such 

as studying a specific culture or creating a theory, it was 

conducted with a basic qualitative research design (Merriam, 

2013) that allowed researchers to be interested in how 

participants interpreted their lives. 
The study group of the research consists of 26 

administrators working at a state university in the 2023-2024 

academic year. The selection of the participants was made 

using maximum variation sampling, which is one of the 

purposive sampling methods. The main reason for choosing 

this method is that it aims to offer a broad perspective by 

covering Administrators with different management levels 

(academic and administrative staff such as rector, dean, head 

of department), gender, management unit and working time as 

a Administrator. Maximum diversity sampling (Büyüköztürk, 

Kılıç-Çakmak, Akgün, Karadeniz ve Demirel, 2018)  aims to 

reveal differences or similarities between the situations 

determined in accordance with the goal of the research, to 

create patterns and thus to explain the research problem more 
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comprehensively. This diversity has broadened the scope of 

research and allowed for more in-depth analyses. 
In the data collection process, a semi-structured interview 

form consisting of 20 items was used in order to obtain first-

hand the thoughts and experiences of the individuals 

participating in the research on the research subject. The 

interviews lasted an average of 25 minutes in the participants' 

offices from March to May 2024 and were audio-recorded. 

Descriptive analysis technique was used to analyze the data 

obtained. Descriptive analysis was preferred because it is a 

type of data analysis that requires the interpretation of the data 

obtained by summarizing them according to predetermined 

themes. In this process, codes and themes were obtained from 

the opinions obtained from the participants and the 

descriptions were interpreted by deductive method. In order to 

reveal the participant opinions in a striking way, quotations 

representing different opinions, explanatory, diversity and 

extreme examples were shared. 
In order to ensure the validity and reliability of the 

research, the criteria (credibility, transferability, reliability and 

verifiability) determined by Guba and Lincoln (1982) for 

qualitative research were taken as basis. Expert opinions were 

used for credibility and the findings were compared with the 

literature. Within the framework of the transferability 

criterion, maximum diversity sampling was used in particular, 

and the data collection process and sample selection were 

explained in detail. The principle of confirmability was 

followed and direct quotations were included in the research 

to ensure impartiality. In addition, the procedure process such 

as method, sample selection and characteristics of the 

participants are presented in detail to support the external 

validity (adaptability) of the study. 

Table 1. Technology usage and addiction in higher education: Administrator perspectives 

Main Theme Category Subcategory 

Administrators’ Approaches to 

the Use of Technology 

Administrators' Purposes of Using Technological Tools 

 

 

• Improving the Quality of Education 

• Providing Accessibility 

• Data Analysis 

• Communication and Collaboration 

• Distance Education Opportunities 

• Resource Management 

Administrators' Usage Periods of Technological Tools  

Beneficial and Harmful 

Features of Technology Use 

Beneficial Features of Technology Use 

• Personalized Learning 

• Advanced Research Opportunities 

• Innovation 

• Sharing of Resources 

• Time Management 

Harmful Features of Technology Use 

• Addiction 

• Spread of Misinformation 

• Social Isolation 

• Stress and Anxiety 

• Decrease in the quality of education 

Definitions of Technology 

Addiction 

Excessive Use of Technological Devices 

Not being able to stay apart from technological devices. 

Excessive pleasure from the use of technological devices 

Isolation from Real Life 

Ilness  

Use of Technology by Higher 

Education Employees and 

Students 

Technology Use by Higher Education Employees 

• Professional Activities 

• Leisure Time Evaluation 

• Communication 

Technology Use by Higher Education Students 

• Education 

• Socializing 

• Communication 

The Effects of Technology 

Addiction on Higher Education 

Institutions 

Effects on Higher Education Employees 

• Social Isolation 

• Decrease in Creativity and Innovation 

• Decline in Job Performance 

Effects on Higher Education Students 

• Attention Deficit and Inability to Focus 

• Low Academic Achievement 

• Irresponsibility 

Effects on Education in Higher Education 

• Learning Processes 

• Social Interactions 

• Use of Educational Technologies 

• The Role of Educators 

Effects on Service Quality and Productivity of 

Employees in Higher Education 

• Low Motivation 

• Stress and Anxiety 

• Communication Problems 

Activities of Higher Education 

Administrators Against 

Technology Addiction 

Academic Activities 

• Elective Courses 

• Seminar 

• Digital Transformation Office 

Individual Activities 
• Verbal warning 

• Support Services 

Activities Planned by Higher 

Education Administrators 

Against Technology Addiction 

Social and Cultural Activities 

Integration into the Course Curriculum 

Technology Usage Policies 

Digital Detox Days   
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Findings 

In this section, the analyzes of the interviews with 26 

administrators working in higher education are included. The 

basic statements obtained as a result of the interviews with the 

Administrators are included in this section. The main themes 

created are as follows: 
• Approaches of Administrators Working in Higher 

Education to the Use of Technology 
• Beneficial and Harmful Features of Technology Use 

According to Administrators Working in Higher 

Education 
• Definitions of Administrators Working in Higher 

Education Regarding Technology Addiction  

• Technology Use of Higher Education Employees and 

Students According to Administrators Working in 

Higher Education 

• The Effects of Technology Addiction in Higher 

Education Institutions According to Administrators 

Working in Higher Education 
• Activities of Higher Education Administrators Against 

Technology Addiction 

• Activities Planned by Higher Education Administrators 

Against Technology Addiction 

The comprehensive findings obtained from the interviews, 

including all main themes, categories, and sub-categories 

regarding administrators' perspectives on technology usage 

and addiction, are summarized in Table 1. 
Detailed explanations and participant quotations regarding 

the findings presented generally in Table 1 are discussed under 

the headings below. 

Findings on the Approaches of Administrators Working 

in Higher Education to the Use of Technology 

Under the main theme of administrators' approaches to the use 

of technology, there are categories of "Administrators' 

Purposes of Using Technological Tools" and "Administrators' 

Usage Time of Technological Tools". 
Administrators' technology usage purposes were examined 

within the scope of "Improving the Quality of Education", 

"Providing Accessibility", "Data Analysis", "Communication 

and Collaboration", "Distance Education Opportunities", 

"Resource Management" sub-categories. The answers given 

by some of the higher education administrators regarding the 

category of administrators' technology usage purposes are 

listed as follows: 
"By using technological tools, we can also achieve our 

goal of expanding the scope of education. As 

administrators in higher education, our duty is to provide 

a continuous and good learning experience, and 

technological tools can help us fulfill this task." (Y10) 
"So, for me, ensuring accessibility is not just a task; it's an 

opportunity to change people's lives for the better. Thus, 

technology is no longer just a tool but begins to serve 

people in the real sense." (Y22) 
"Data analysis is becoming more effective thanks to 

technology. Technological tools help us process and make 

sense of data quickly. This way, we can communicate 

accurate information in our decision-making processes. 

Without technology, it's pretty hard to fully harness the 

power of data. So, data analytics and technology have to 

go hand in hand." (Y8) 

"Communication and cooperation are further strengthened 

by technological opportunities. For example, thanks to 

instant communication applications, we can stay with team 

groups all the time. Thus, both our communication and 

cooperation become more efficient." (Y12) 
"In the past, we used to travel to continue working, but now 

we can access whatever we want from anywhere in the 

world in front of the screen. Thanks to platforms such as 

Zoom and Teams, live lessons are held and we organize 

online group studies with groups." (Y19) 
"In the past, we were drowning in piles of paper, now 

everything is digital. Employees manage with computer 

programs, their salaries are paid automatically, and leaves 

are tracked online. But most importantly, things are faster, 

more efficient and more transparent thanks to technology." 

(Y4) 
The answers given by some of the higher education 

administrators regarding the category of the usage periods of 

technological tools by the administrators are listed as follows: 
"On average, I'm in front of the computer for 6-8 hours 

during work hours. In addition, I spend time on platforms 

such as social media and communication applications. 

However, I take care to regulate this time effectively." (Y1) 
"The duration of use of technology often varies depending 

on daily life and business conditions." (Y15) 
"I allocate an average of 4-5 hours a day of work-related 

technological tools. Of course, there are also uses for 

social media and entertainment purposes. In such 

activities, the agenda takes place for about 1-2 hours. Of 

course, I take care to maintain a healthy balance in my 

relationship with technology." (Y18) 
The answers given by higher education administrators 

emphasize the importance of integrating technology into 

educational processes and the advantages of this integration. 

In addition, the duration for which Administrators use 

technological tools is also discussed, and it is stated that these 

periods vary according to working hours and daily life 

conditions. The relationship that Administrators establish with 

technology reveals that it requires creating an effective balance 

in both their professional and personal lives. 

Findings on the Beneficial and Harmful Features of 

Technology Use According to Administrators Working in 

Higher Education 

According to the administrators working in higher education, 

the categories of "Beneficial Features of Technology Use" and 

"Harmful Features of Technology Use" are included under the 

main theme of beneficial and harmful features of technology 

The beneficial features of the use of technology were 

examined under the sub-categories of "Personalized 

Learning", "Advanced Research Opportunities", "Innovation", 

"Sharing of Resources" and "Time Management". The answers 

given by some of the higher education administrators 

regarding the beneficial features of technology use category 

are listed as follows: 
"The role of technology in personalized learning is truly 

fascinating. Many people think that standard methods are 

not enough. This is where technology comes into play." 

(Y2) 
"Technology has revolutionized many areas of our lives, 

and one of the most important benefits of this is that it 

offers advanced research opportunities. When we touch on 

this topic, it is important that we first highlight how it 

facilitates our technological opportunities. Now, reaching 
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the potential is just a few clicks away. This allows us to 

further liberate our research." (Y13) 
"Now we can set up the remote control even with teams at 

long distances. Sometimes even a small chat before a video 

conference increases our team spirit. Innovation is not only 

about the creation of new products or services, but also 

about transforming our business and team dynamics." 

(Y24) 
"Access has become much easier thanks to technological 

features. We can access many resources, from educational 

materials to expert opinions, with a few clicks." (Y11) 
"The role of technology in our lives is indisputable. 

Especially time management gives me a great advantage 

by using the right technological tools. For example, I use 

apps that regularly keep my work calendar and task list up 

to date." (Y20) 
The harmful features of technology use were examined 

under the subcategories of "Addiction", "Spread of 

Misinformation", "Social Isolation", "Stress and Anxiety" and 

"Decrease in the quality of education". The answers given by 

some of the higher education administrators regarding the 

category of harmful characteristics of technology use are listed 

as follows: 
"Technology is an important part of our lives, but we 

should not forget its bad sides. Addiction can be one of the 

tedious effects of these technological tools. For example, 

how productive are the hours we spend on social media for 

us?" (Y26) 
"While the possibilities offered by technology are great, we 

sometimes encounter harmful features such as the spread 

of misinformation. Most of the information on social media 

is superficial and I think you should not believe it right 

away." (Y14) 
"Today, emotional bonds can weaken as people turn to 

screens instead of face-to-face interaction. To see this 

change, I try to establish a healthy balance with 

technology. Spending time in front of the screen all the time 

can make people lonely." (Y6) 
"I am also becoming addicted to technology in my busy 

work schedule; When I say e-mails and social media 

notifications, I get confused. This can be a source of stress 

for me. However, I have found ways to get around it. First 

of all, I stay away from technology at certain times." (Y25) 
"The decrease in education rates is one of the clear 

examples of these damages. Often, young people dive into 

digital diffusion so that their interest in traditional 

learning methods is becoming less and less. I think 

technology is a tool and we can direct it correctly and 

create great opportunities in education." (Y3) 
The statements of higher education administrators point to 

the importance of addressing the potential advantages of 

technology in education and the risks it brings with it in a 

balanced way. The beneficial features of technology—such as 

personalized learning, advanced research opportunities, 

innovation, sharing of resources, and time management—

facilitate the implementation of novel methodologies in 

education. Nonetheless, it is crucial to acknowledge that its 

harmful aspects— including addiction, the spread of 

misinformation, social isolation, stress and anxiety, and a 

decrease in the quality of education—are among the principal 

consequences of its unintentional use. Effective and balanced 

use of technology in education will maximize opportunities in 

this field while minimizing potential harms. In this context, the 

importance of developing a critical approach to technology is 

emphasized. 

Findings on Technology Addiction Definitions of Higher 

Education Administrators 

According to the administrators working in higher education, 

the categories of "Excessive Use of Technological Devices", 

"Inability to Stay Separate from Technological Devices", 

"Excessive Pleasure from the Use of Technological Devices", 

"Isolation from Real Life" and "Illness" are included under 

The answers given by some of the higher education 

administrators regarding the main theme of definitions of 

technology addiction are listed as follows: 
"Technology addiction is a condition that expresses our 

excess in having technology in our daily lives. For many 

people, smartphones, tablets and have become 

indispensable." (Y21) 
"It refers to our excessive consumption of technological 

devices, which often become an inevitable part of our daily 

lives. While the features of these devices provide quick 

access, they can sometimes cause us to disconnect from 

real life." (Y3) 
"In fact, this is a state of addiction that arises as a result of 

the excessive engagement with technological systems. For 

example, likes or messages on a post on social media 

provide short-term happiness. However, this feeling of 

happiness soon disappears and the person seeks more 

communication." (Y16) 
"I think people spend most of their lives with technology 

and as a result, they move away from real life. It's easy to 

say, but it actually leaves a deep impression on many 

people." (Y5) 
"Technology addiction can actually be considered as a 

disease because this addiction can threaten social life, 

business life and even physical health. If our social 

relationships deteriorate or our mood is negatively 

affected as a result of the use of technology, there is a 

problem here." (Y6) 
The definitions made by higher education administrators 

on this subject reveal the different dimensions of addiction. 

First of all, excessive use of technological devices and the 

inability to stay away from these devices emphasize the 

physical and psychological dimensions of addiction. 

Findings on the Use of Technology by Higher Education 

Employees and Students According to Higher Education 

Administrators 

According to the administrators working in higher education, 

under the main theme of technology use by higher education 

employees and students, there are the categories of 

"Technology Use by Higher Education Employees" and 

"Technology Use by Higher Education Students". 
The use of technology by higher education employees was 

examined within the scope of the sub-categories of 

"Professional Activities", "Leisure Time Evaluation" and 

"Communication". The answers given by some of the higher 

education administrators regarding the category of technology 

use by higher education employees are listed as follows: 
"The advantages offered by technology enable employees 

to make their activities more efficient. Apart from this, the 

growth of distance education platforms allows academic 

members to increase both knowledge sharing and student 

interaction." (Y7) 
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"For leisure purposes, technology plays a very important 

role here as well. Our employees benefit from mobile 

applications and social media platforms while thinking 

about how to spend their free time." (Y17) 
"I see technology as a tool, as a tool that paves the way for 

communication in higher education institutions. We take 

care of everything with a message, an email. But I think it 

can never replace human communication." (Y9) 
According to the opinions of administrators working in 

higher education, technology helps employees optimize their 

professional activities, the role of social media and mobile 

applications in leisure time evaluations is increasing, and 

communication processes are accelerated thanks to digital 

tools. However, there is also an emphasis that technology 

cannot fully replace human communication. 
According to administrators, technology not only increases 

employees' professional productivity but also strengthens 

knowledge sharing and student interaction through distance 

learning platforms. Additionally, employees utilize this time 

in their spare time by utilizing technological tools such as 

mobile applications and social media platforms. In the 

communication dimension, technology stands out as a fast and 

effective communication tool through messages and emails. 

However, some executives state that technology cannot 

completely replace human communication. 
Higher education students' use of technology was 

examined under the sub-categories of "Education", 

"Socializing" and "Communication".The answers given by 

some of the higher education administrators regarding the 

category of technology use by higher education students are 

listed as follows: 
"In my eyes, technology is a tool that enriches, supports 

and facilitates students' learning processes. For example, 

students use the internet comfortably to find lecture notes, 

do research or prepare projects." (Y23) 
"By using technology, students not only acquire 

knowledge, but also develop their social skills and 

emotional intelligence. This makes them more effective and 

adaptable individuals in their future careers. In other 

words, using technology correctly makes a big difference 

in both the academic and social lives of students." (Y9) 
"First of all, this generation grew up with technology. 

Smartphones, social media, online classes. This situation has 

also radically changed the way they communicate. Therefore, 

it is important for university students to develop both digital 

and face-to-face communication skills in a balanced way." 

(Y16) 
Evaluations of higher education students' use of technology 

comprehensively address the effects of technology on 

education, socialization, and communication. Students' 

aptitude for technology enriches and supports their learning 

processes. In particular, the convenience provided by the 

internet in academic activities such as accessing lecture notes, 

conducting research, and preparing projects positively affects 

students' educational experiences. 
It is emphasized that technology plays an active role not 

only as a means of acquiring knowledge but also in the 

development of social skills and emotional intelligence. This 

contributes to students becoming more effective and 

harmonious individuals in their future careers. Therefore, the 

correct and conscious use of technology makes a significant 

difference in both the academic and social lives of students. 

Findings on the Effects of Technology Addiction in Higher 

Education Institutions According to Administrators 

Working in Higher Education 

According to the administrators working in higher education, 

the main theme of the effects of technology addiction in higher 

education institutions includes the categories of "Effects on 

Higher Education Employees", "Effects on Higher Education 

Students", "Effects on Education in Higher Education" and 

"Effects on Service Quality and Productivity of Employees in 

Higher Education". 
The effects on higher education employees were examined 

under the sub-categories of "Social Isolation", "Decrease in 

Creativity and Innovation" and "Decline in Job Performance". 
The answers given by some of the higher education 

administrators regarding the category of effects on higher 

education employees are listed as follows: 
"From my own experience, I can say how important it is to 

balance my relationship with technology in a healthy way. 

For example, while I was constantly struggling with emails 

and notifications at work, I realized that I was not spending 

enough time on social life and personal relationships." 

(Y3) 
"Especially social media and constant notifications can 

make our minds cluttered. Compared to previous years, I 

think our dependency on technology has also reduced the 

creative thinking abilities of employees. (Y21) 
"Being constantly busy with our phones or computers at 

work can also negatively affect our focus. This is exactly 

where the decline in business performance begins. If this 

distraction becomes continuous, we will not be able to 

complete our tasks on time and our communication with 

team members will weaken." (Y26) 
Statements of administrators highlight that technology can 

disrupt the balance between social and work life, and that 

constant notifications and social media can lead to mental 

clutter. It has also been stated that this situation can weaken 

the ability to think creatively and negatively affect job 

performance. It was also stated that addiction on technology 

may result in the inability to complete tasks on time and 

weakening communication within the team. 
Its effects on higher education students were examined 

within the scope of "Attention Deficit and Inability to Focus", 

"Low Academic Achievement" and "Irresponsibility". The 

answers given by some of the higher education administrators 

regarding the category of effects on higher education students 

are listed as follows: 
"My observation is that technology addiction makes 

students "disconnected from the world". They move away 

from social interactions and lose themselves to the virtual 

world. We should first review students' technological 

usage skills in order to prevent attention deficit and lack of 

focus." (Y12) 
"Many of our students have difficulty studying because of 

social media or video games. When I observed this 

situation, I realized a fact that everyone knows very well; 

Technology can make our lives easier, but it also causes a 

great distraction when it is taken to the extreme." (Y24) 
"First of all, students are often under intense academic 

load and social pressure in higher education. For students 

in this situation, technology offers a means of escape. 

However, this escape can sometimes end in 

irresponsibility." (Y8) 
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Administrators' observations reveal how the virtual world 

offered by technology affects their social interactions and 

reduces their academic success. In particular, attention deficit 

and focus problems are directly related to the time students 

spend with technological devices. Although the escape point 

provided by technology is sometimes seen as a means of 

relaxation for students, overdoing it can have negative 

consequences such as irresponsibility. It is important for 

educational organizations to develop strategies for the use of 

technology under academic burden and social pressure. 
Its effects on education in higher education were examined 

under the sub-categories of "Learning Processes", "Social 

Interactions", "Use of Educational Technologies" and "Role of 

Educators". The answers given by some of the higher 

education administrators regarding the category of effects on 

education in higher education are listed as follows: 
"Our educators should be balanced so that students do not 

become addicted to technology while encouraging 

technological activity in their lesson communications. For 

example, if the use of technology is restricted in the 

classroom, they can focus on the lesson." (Y1) 
"For example, if a student is constantly interested in social 

media in their applications, this not only distracts attention 

during the lesson, but also negatively affects their face-to-

face communication with them. This may also lead to the 

student experiencing feelings of loneliness and weakening 

their social skills." (Y18) 
"Educational technologies are great tools to improve 

learning processes, enable communication and enrich 

development experiences. However, excessive use of 

technology can distract their focus. In my own department, 

I noticed that the life of the screen increased during the 

periods when I attended online classes. This experience 

showed me how important it is to find a balance." (Y23) 
"Technology addiction has become a very important issue, 

especially in higher education. I think educators have a big 

role at this point. As educators, they need to guide students 

to use technology as a tool and manage this process before 

it becomes addictive." (Y14) 
The effects of technology on educational processes in 

higher education, especially in terms of the role of educators, 

social interactions, and learning processes, constitute an 

important area of study. It is emphasized that educators should 

maintain a balance while encouraging the use of technology so 

that students do not become addicited to technology. In this 

context, it is recommended that the use of technology in the 

classroom be regulated with certain limits.  
Additionally, excessive use of digital platforms such as 

social media distracts students from classes and can negatively 

affect their face-to-face communication abilities. Despite the 

potential of educational technologies to enrich learning 

processes, excessive use carries the risk of distraction. 

Educators should guide students to use technology efficiently 

as a tool and manage the process before it turns into addiction. 

In this context, educators have a responsibility to integrate 

technology in a balanced way. 
The effects of service quality in higher education and on 

the productivity of employees were examined within the scope 

of "Low Motivation", "Stress and Anxiety" and 

"Communication Problems" subcategories. The answers given 

by some of the higher education administrators regarding the 

category of its effects on the quality of service in higher 

education and the productivity of employees are listed as 

follows: 

"Besides that, technological developments not only affect 

but also affect the motivation of people in academia. 

Today, many employees are constantly working with 

technology. For example, e-mails, messaging applications 

and constant notifications distract people. This reduces the 

motivation of employees and affects the maintenance of 

service in the workplace." (Y4) 
"As a result of the use of technology, stress can indeed 

arise. For example, constantly receiving notifications and 

waiting for feedback on social media can occupy a person's 

mind and cause anxiety. This can also make it difficult to 

focus at work." (Y16) 
"People prefer to communicate on screens rather than 

face-to-face from time to time. This can lead to weakening 

of emotional bonds. Unfortunately, there are 

disconnections between us because we do not choose to 

communicate face-to-face at work, with colleagues or 

students." (Y25) 
The effects of technology on service quality and employee 

productivity in higher education are an important topic of 

discussion. Based on the statements of the participants, it is 

seen that technology reduces employee motivation, increases 

stress and anxiety, and also causes communication 

breakdowns. Constant notifications and communication, 

especially through digital platforms, make it difficult for 

employees to focus and increase mental load. This can 

negatively affect both individual performance and corporate 

service quality. Additionally, the preference for digital 

channels over face-to-face communication can lead to a 

weakening of emotional bonds in the workplace, causing 

problems in communication within the team. 

Findings on the Activities of Higher Education 

Administrators Against Technology Addiction 

There are "Academic Activities" and "Individual Activities" 

categories under the main theme of the activities carried out by 

the administrators working in higher education against 

technology addiction. Academic activities carried out by 

administrators working in higher education were examined 

within the scope of "Elective Courses", "Seminar" and "Digital 

Transformation Office" sub-categories. 
The answers given by some of the higher education 

administrators regarding the category of academic activities 

carried out by the administrators working in higher education 

are listed as follows: 
"For example, in some of our departments, our students 

are generally informed about the use of technology and the 

fight against addiction through elective courses. Through 

these courses, students are helped to set their own limits 

and stay abreast of healthy technological developments. In 

addition, discussions are held on technology transitions 

and returns, allowing everyone to share their own 

experiences." (Y9) 
"At our university, we are trying to offer them alternative 

activities by organizing seminars on healthy technology 

use. The seminars focus on issues that students, lecturers 

and families should think about together. Through 

collaboration, ways to deal with these relationships co-

exist, and the contributions of individuals are provided." 

(Y17) 
"We know that we are more loaded on technology under 

stress. The existence of the Digital Transformation Office 

is very important in order to provide communication 

between students and administrators in higher education 
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and to solve a complex problem such as technological 

transfer. Through the events it organizes, we can come 

together with both administrators and presenters to listen 

to the details of these features and guide them to develop 

healthier technological competencies." (Y23) 
Individual activities carried out by administrators working 

in higher education were examined within the scope of "Verbal 

Warning" and "Support Services" subcategories. The answers 

given by some of the higher education administrators 

regarding the category of individual activities carried out by 

administrators working in higher education are listed as 

follows: 
"For example, by empathizing with students, I can better 

understand the seriousness of the problem. Verbal warning 

is something I often do for technology addiction. I ask 

students questions about how addicited they are on 

technology in their daily lives. Such questions make 

students question their own behavior and they are more 

engaged." (Y2) 
"In ERDAM, that is, in our guidance and psychological 

counseling center affiliated to our university, support is 

provided to university students in difficult times. With this 

service, psychological support is provided to our students 

and they are helped to cope with their technological 

problems. I try to direct our students or staff who have 

problems to this support unit as much as I can." (Y15) 
In higher education, the participation of administrators in 

academic activities plays an important role in raising 

awareness about technology use and developing healthy 

technological habits. Elective courses encourage students to 

use technology more consciously and teach ways to cope with 

negative effects such as addiction.  
Seminars provide the opportunity to discuss the effects of 

technology on individuals by establishing cooperation and 

communication between students and lecturers. Such events 

not only transfer knowledge but also allow participants to 

develop common solutions by sharing their experiences. 
The activities of the Digital Transformation Office are of 

critical importance in increasing technological competencies 

for both administrators and students. Events organized through 

this office facilitate understanding the complex aspects of 

technology and support the widespread use of healthier and 

more conscious technology. 
Individual activities of higher education administrators are 

important in terms of developing solution-oriented approaches 

to the problems faced by students and staff. It is noteworthy 

that within the scope of the "Verbal Warning" subcategory, 

administrators empathize with students and encourage them to 

question their behavior. 
On the other hand, the statements of the participants under 

the "Support Services" subcategory emphasize the importance 

of guidance and psychological counseling units in higher 

education institutions. The existence of structures such as 

ERDAM allows students and staff to cope with their problems 

by receiving psychological support. 

Findings on the Activities Planned by Higher Education 

Administrators Against Technology Addiction 

Under the main theme of the activities planned by the 

administrators working in higher education against technology 

addiction, there are the categories of "Social and Cultural 

Activities" and "Integration into the Course Curriculum", 

"Technology Usage Policies" and "Digital Detox Days". 

The answers given by some of the higher education 

administrators regarding the main theme of the activities 

planned by the administrators working in higher education 

against technology addiction are listed as follows: 
"In addition, social and cultural campaigns can be 

launched to encourage them to stay away from technology 

for a certain period of time. In addition, we can aim to 

create moments where they get away from technology 

through social activities such as game days or nature 

walks. When organizing these events, everyone can be 

motivated with various prizes to keep them participating." 

(Y6) 
"Another way to prevent technology consumption is to 

support their hobbies. By introducing alternative activities 

such as sports or nature walks in our classes, crafts, we 

can help them reach pursuits they can enjoy outside of 

technology. I think this will also contribute positively to the 

emotional health of addicted people." (Y19) 
"First, we can organize digital detox camps for both our 

students and staff to help them build a technologically 

healthy relationship. During a digital detox, they can find 

the opportunity to take time for themselves and observe 

their emotional state. In these camps, they can spend time 

in touch with nature, read books and discover new hobbies, 

away from phone authorities and computers. I think such 

days are beneficial not only physically, but also 

emotionally." (Y7) 
The strategies developed by administrators working in 

higher education against technology addiction include 

important steps towards individuals moving away from the 

digital world and living a more socially, culturally and 

emotionally balanced life. In particular, themes such as "Social 

and Cultural Events" and "Digital Detox Days" stand out as 

effective tools in reducing individuals' technology addiction. 

Discussion 

The results that the administrators aim to use technological 

tools (Improving Education Quality, Providing Accessibility, 

Data Analysis, Communication and Collaboration, Distance 

Education Opportunities and Resource Management) 

emphasize the importance of the strategic and administratorial 

roles of technology in the education system. These findings are 

in line with the findings of Turan (2011), who summarizes the 

importance of educational administrators' competencies such 

as developing a vision for technology and understanding basic 

technology concepts. In addition, the views of administrators 

on the critical role of technology in increasing the 

effectiveness of educational processes support the argument of 

Bülbül and Çuhadar (2012) that students' ability to use 

technology effectively can improve the quality of education. 

Golden (2004) also stated that technology empowers 

educational leaders at all levels and can be used to improve 

management/operating systems. 
The conclusion that the time administrators use 

technological tools varies depending on individual work 

conditions and daily life, and that there is an effort to establish 

a healthy balance, indicates an awareness of the need to avoid 

excessive use. These results are also related to the views of 

Durnalı (2018) and Rickover (19) that administrators use 

technology to plan, set goals and achieve these goals 

effectively. 
The fact that administrators identify the beneficial features 

of technology use as personalized learning, advanced research 

opportunities, innovation and time management is in line with 
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the results of the research conducted by Mims and Holmes 

(2006) on university students; in this study, it was stated that 

mobile technologies positively affect academic performance in 

terms of accessing course content, managing time and 

accessing library resources. On the other hand, the harmful 

characteristics that administrators point out (Addiction, Spread 

of Misinformation, Social Isolation and Stress/Anxiety) 

confirm the serious risks arising from the unconscious use of 

technology. These harms are compatible with the criteria of 

withdrawal, mental preoccupation (Arısoy, 2009) and conflict, 

tolerance and mood change (Griffiths, 2005), which are 

accepted as the main symptoms of addiction in the literature; 

these symptoms were also supported by Turel, Serenko and 

Giles (2011). Tarhan and Nurmedov (2011) also stated that 

behavioral addictions (activities such as gambling, sexuality, 

sports) occur with the contribution of technology and exhibit 

symptoms of physical and psychological addiction. This 

supports the need for administrators to develop a critical 

approach to addiction. 
Administrators’ descriptions of addiction as "Overusing 

Technological Devices", "Isolation from Real Life" and even 

as a "Disease" indicate a high awareness of the psychosocial 

and physical dimensions of addiction. These definitions 

coincide with the Green Crescent's (2020) definition of 

addiction as a condition that involves the continuation of 

behavior despite negative consequences. Notably, executives' 

observations of addiction's inability to stay away from devices 

and the unsustainability of short-term happiness gained 

through social media interactions reflect the cyclical and 

unsatisfying nature of the addiction cycle. These results 

support the research by Öztürk et al. (2007) and Horzum 

(2008); In these studies, it was explained that the symptoms of 

addiction were similar to the symptoms of other types of 

addiction (withdrawal symptoms, excessive effort, preference 

for virtual communication instead of face-to-face 

communication). According to Griffiths (2000), the loss of 

control over the use of technology by individuals forms the 

basis of this behavioral addiction. 
The fact that administrators state that employees use 

technology for professional productivity, communication and 

leisure purposes, while students use it for academic activities 

(research, projects) and socialization is parallel to the 

motivations for use in the literature. The report of the Turkish 

Statistical Institute (2017) reveals that the highest purpose of 

use among individuals is to create profiles and send messages 

on social media, supporting the high inclination of both 

employees and students towards technology in their free time. 

In the study conducted by Balcı and Ayhan (2007) on 

university students, it was determined that social interaction 

and the desire to spend free time were effective in their 

orientation to the internet. In the study, the increase in the level 

of internet addiction with the increase in daily internet use is 

seen as an inevitable result. The studies of Kırık (2013) and 

İnce and Koçak (2017) also support the intensive use of social 

networks for the purpose of conveying thoughts and feelings 

and socializing. 
Administrators' views on the institutional effects of 

addiction completely coincide with the studies in the literature 

(Turel, Serenko and Giles (2011), Makas (2008), and Arısoy 

(2009)) While the effects of decrease in job performance, 

social isolation and decrease in creativity on employees are 

emphasized, the main effects on students are listed as attention 

deficit, low academic achievement and irresponsibility. These 

results are reinforced by the study of Kubey, Lavin and 

Barrows (2001), who stated that too much recreational use of 

the internet reduces academic performance in university 

students, and the findings of Huang and Leung (2010), who 

found that the level of instant messaging addiction was 

positively associated with a decrease in academic 

performance. Kirschner and Karpinski's (2010) study also 

showed that 74% of college students stated that Facebook 

negatively affected their academic performance. 
In the context of psychosocial effects, the observations that 

students are detached from the real world and caught up in the 

virtual world support Caplan's (2003) determination that 

lonely and introverted individuals create different identities in 

the virtual environment. In addition, the findings of Hauge and 

Gentile (2003), who stated that video game addiction in young 

people increases the likelihood of resorting to violence and 

arguing with friends/teachers, also support the negative effects 

of this addiction on social interactions. The psychological 

consequences of addiction (depression, suicidality) are also 

prominent findings in the studies of Lam, Peng, and Mai 

(2009) and Yang and Tung (2007). 
The Activities Carried Out by Administrators Against 

Technology Addiction (Elective Courses, Seminars, Digital 

Transformation Office, Verbal Warning and Support Services) 

show that a systematic and individual approach is taken in the 

fight against technology addiction. This systematic approach 

is in harmony with the programs (psycho-education programs, 

integrated trainings into education and training processes) 

proposed in the systematic review study of Bağatarhan and 

Siyez (2017) to prevent addiction. The referral of those who 

have problems to psychological counseling centers, especially 

through Support Services (such as ERDAM), is in parallel with 

the discussion of psychiatric comorbidities underlying 

technology addiction and the findings of Köroğlu et al. (2006) 

on the importance of clinical approaches. These efforts show 

that institutions are taking a proactive role against addiction. 
Administrators' Plans Against Technology Addiction 

(Social and Cultural Activities, Digital Detox Days, 

Technology Use Policies and Integration into the Curriculum) 

focus on helping individuals find social and emotional balance 

by moving away from the digital world. These plans coincide 

with the views of academics involved in the development of 

sustainable higher education strategy by Visvizi, Lytras and 

Daniela (2018), who stated that technology should be seen not 

only as an obstacle but also as a supporting element in 

education and training processes. In addition, Bates' (2000) 

determination that any change in education and training 

processes depends on the support of the teaching staff and their 

openness to innovations in order to be successfully 

implemented is of critical importance for the planned 

curriculum integration and the implementation of institutional 

policies. Aligned with the philosophy of Digital Minimalism 

(Newport, 2019), Digital Detox Days and Social Events aim to 

help individuals limit the time spent online, strengthen social 

bonds, and reduce the tendency to become lonely. These 

strategies reveal the necessity of higher education institutions 

to develop multidimensional and sustainable struggle policies. 
This study, albeit offering comprehensive insights, has 

significant limitations due to its qualitative design and 

contextual constraints. The study was restricted to the 2023–

2024 academic year and to administrators at a state univesity 

in Türkiye, hence constraining the generalizability of the 

results. The study utilized the phrase "technology addiction" to 

particularly characterize administrators' attitudes and methods 

about technology use, which may not encompass the entire 
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breadth of the condition. Considering these limitations, 

subsequent research should broaden the sample population and 

utilize quantitative or mixed-method approaches, integrating 

various forms of addiction and diverse demographics within 

educational institutions, including faculty and students. 

Conclusion and Recommendations 

Evaluations on the purposes and duration of higher education 

administrators' use of technological tools reveal the critical 

role that technology plays in increasing the effectiveness of 

educational processes. The use of technology for purposes 

such as improving education quality, providing accessibility, 

data analysis, communication and collaboration, distance 

education opportunities, and resource management makes 

significant contributions to administrators' strategic decision-

making processes. Administrators' approaches to technology 

show that it allows the education system to operate more 

efficiently and transparently. The administrators' responses 

demonstrate that the integration of technological tools into 

educational processes is not just a necessity but an opportunity. 

Different approaches are observed among administrators 

regarding usage periods; Some engage in intensive business 

use during business hours, while others choose to balance this 

time with social media and entertainment-oriented activities. 

This reveals that individual work conditions and daily life 

habits are decisive in the use of technology. However, the need 

to create a healthy balance alongside the effective use of 

technology has been emphasized, as excessive use can lead to 

negative personal and professional impacts. Consequently, 

specialized training programs should be established to enable 

higher education administrators to enhance their technological 

techniques more efficiently and sustainably. These initiatives 

should incorporate comprehensive data analysis, the optimized 

use of distance education platforms, and the strategic 

coordination and management of communication tools to 

enhance institutional effectiveness. Comprehensive guidelines 

should be developed to assist administrators in the utilization 

of technology. To enhance the efficacy of data analytics in 

decision-making, individuals should be granted access to 

essential software and tools, along with help to develop 

proficiency in this area. Cooperative networks must be formed 

among administrators to promote the exchange of 

advantageous practices. Consistent evaluation of technology 

utilization and delivering feedback to administrators might 

facilitate their personal growth. This procedure will serve as a 

crucial instrument in attaining business objectives. 
The beneficial features of technology (personalized 

learning, advanced research opportunities, innovation, sharing 

of resources and time management) allow innovative 

approaches to be adopted in education. On the other hand, the 

negative aspects are also an important issue to consider; 

Problems such as addiction, spread of misinformation, social 

isolation, stress and anxiety are among the main effects arising 

from the unconscious use of technology. Addiction and social 

isolation, in particular, weaken individuals' social relationships 

and can negatively affect their psychological health. In 

conclusion, it is clear that technology should be used with a 

balanced and critical approach in education. Therefore, 

frequent training programs should be established for both 

students and academic staff to raise awareness about the 

beneficial and harmful aspects of technology. Courses aimed 

at enhancing digital literacy abilities should be incorporated 

into the curriculum of higher education institutions. In order to 

lessen the social isolation effect of technology, social and 

cultural events that foster face-to-face connection should be 

increased at colleges. Innovative platforms and solutions 

should be developed to utilize the resource sharing and time 

management advantages given by technology in education. 

Effectively regulating technology utilization in higher 

education will enhance academic achievement and protect 

psychosocial well-being of individuals. 
Administrators' definitions of addiction emphasize themes 

such as 'Excessive Use of Technological Devices' and 

'Inability to Stay Away from Technological Devices', 

indicating the risk of individuals being isolated from real life. 

These designations underscore the growing concern that 

technology has become an indispensable part of life, 

potentially leading to a disconnection from reality. Another 

noteworthy point is that technology addiction provides short-

term happiness to individuals, but this happiness is not 

sustainable. The fleeting pleasures derived through social 

media interactions fuel the cycle of addiction. Because it 

negatively affects social life, decreases productivity in 

professional life, and threatens physical health. 
Administrators' observations require understanding the 

multidimensional nature of technology addiction and 

developing solution-oriented strategies. The definitions and 

observations of higher education administrators concerning 

technology addiction indicate that this issue must be handled 

at both individual and societal levels. Strategic policies must 

be formulated for the implementation of technology in higher 

education institutions. These regulations must encompass 

directives to mitigate technological addiction and the 

dissemination of misinformation. Awareness initiatives must 

be implemented for administrators, and work-life balance 

measures should be provided to mitigate the adverse 

consequences that may result from excessive or imbalanced 

technology usage. Interdisciplinary research has to be 

promoted to enhance comprehension of the impacts of 

technology addiction on individuals. Universities should 

facilitate alternative activities that enable students and staff to 

enhance their social connections without reliance on 

technology. In this sense, activities such as sports, art and 

nature activities may be regarded. To combat technology 

addiction effectively, comprehensive techniques must be 

created to assist individuals in balancing their interactions with 

technology. Higher education institutions must assume a 

pivotal role in promoting societal understanding and 

disseminating safe technology usage practices. 
In the context of employees, technology stands out as a tool 

that enhances the efficiency of professional activities, is 

instrumental in utilizing leisure time, and accelerates 

communication processes. However, the opinions that 

technology cannot fully replace human communication are 

noteworthy. For students, technology is considered as an 

element that enriches and supports educational processes. 

Students use the internet effectively in academic activities 

such as accessing lecture notes, conducting research and 

preparing projects. It is emphasized that technology also plays 

a role in the development of social skills and emotional 

intelligence. Consequently, higher education institutions must 

prioritize the selection of technical tools that facilitate 

educational activities. The functionality, usability, and 

alignment of the technologies with instructional objectives 

should be major requirements. Employees and students should 

receive guidance services regarding the utilization of social 

media. Events that promote direct connection and 

collaboration should be arranged. Continuous research should 
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be conducted to establish strategies that correspond with 

evolving requirements. Technology in higher education should 

be regarded solely as a tool, complemented by human-centric 

methodologies. 
Administrators have highlighted the detrimental effects of 

constant notifications on mental focus and creativity, as well 

as the fact that technology addiction disrupts the balance 

between social life and work. It has been highlighted that 

addiction can impair creative thinking abilities, negatively 

impact work performance, lead to difficulties in completing 

tasks on time, and weaken team communication. The effects 

on students are evident in the form of attention deficits, 

decreased academic achievement and irresponsibility. 

Addiction disconnects students from real-world interactions, 

hindering academic focus. Administrators stated that it is their 

responsibility to guide students in using technology as a tool 

without succumbing to addiction and that educational 

organizations have a responsibility to integrate technology in 

a balanced way, taking into account the emotional needs of 

staff. Consequently, university officials and educators ought to 

direct students to utilize technology consciously and 

judiciously. Seminars and training programs must be 

conducted to enhance awareness regarding the harmfull effects 

of technology addiction and the significance of balanced 

usage. Specific regulations must be created to equilibrate the 

utilization of technology within the educational setting. Events 

promoting direct communication among university staff 

should be planned, and a balance must be attained in the 

utilization of digital means. Psychological and emotional 

support services must to be offered to both students and 

university staff. Higher education institutions must implement 

strategic measures to mitigate the adverse impacts of 

technology addiction and enhance the efficient integration of 

technology. A balanced strategy must be implemented, taking 

into account the emotional and social requirements of both 

students and staff. 
Administrators carry out activities against technology 

addiction at both academic and individual levels. Academic 

activities (Elective Courses, Seminar, Digital Transformation 

Office) show that a systematic approach is displayed. Elective 

courses and seminars teach students about conscious 

technology use and ways to cope with addiction. The Digital 

Transformation Office plays a critical role in increasing 

technological competencies and promoting healthy use. 

Within the scope of individual activities (Verbal Warning and 

Support Services), administrators empathize with students, 

encourage them to question their behavior, and direct those 

who have problems to guidance and psychological counseling 

centers (such as ERDAM). These efforts contribute not only to 

the fight against technology addiction but also to the 

dissemination of healthy technology usage habits. Despite the 

existing efforts, the number of elective courses should be 

increased, and their content should be expanded and enriched 

to enhance the effectiveness and scalability of initiatives aimed 

at combating technology addiction within higher education 

institutions. Regularly scheduled seminars and workshops 

should facilitate discussions about the impact of technology on 

individuals. The functions of Digital Transformation Offices 

must be broadened, and training programs along with guidance 

documents should be developed to enhance awareness of 

technology addiction. The capabilities of guidance and 

psychological counseling centers should be enhanced, and 

individuals with expertise in technology addiction should be 

recruited at these facilities. Implementing these ideas will 

enable higher education institutions to have a more proactive 

role in combating digital addiction. 
Administrators' strategies for the future are aimed at 

helping individuals move away from the digital world and lead 

a more socially, culturally, and emotionally balanced life. 

Planned themes include "Social and Cultural Activities", 

"Integration into the Curriculum", "Technology Use Policies" 

and "Digital Detox Days". Encouraging activities such as 

nature walks, handicrafts, and sports allows individuals to 

explore different interests, strengthen social bonds, and 

promote emotional balance. Applications such as digital detox 

camps allow individuals to spend more time on themselves and 

their surroundings by moving away from technology. As a 

result, it is seen that social, cultural and educational 

approaches should be handled in an integrated manner in the 

fight against technology addiction. Consequently, activities 

such as nature walks, handicraft workshops, sporting events, 

and social solidarity initiatives should be arranged to motivate 

students to pursue interests beyond technology. Curricular 

content designed to enhance awareness of technology 

addiction should be incorporated into educational programs, 

accompanied by training to foster mindful usage practices in 

the digital world. Digital detox camps and designated days can 

facilitate individuals in disconnecting from technology, 

allowing them to focus on self-reflection and their 

environment. Comprehensive initiatives must be executed to 

address technology addiction in collaboration with local 

authorities, non-governmental organizations, and other 

stakeholders. Such programs are believed to not only govern 

individuals' technology usage patterns but also facilitate the 

adoption of a balanced and healthy lifestyle. 

Author Contributions 

The authors contributed equally to the preparation of this 

manuscript. Both authors have read and approved the final 

version of the manuscript. This study was produced from the 

first author’s master’s thesis, conducted under the supervision 

of the second author. 

Ethical Declaration 

This study was conducted with the approval of the Erzincan 

Binali Yıldırım University Social Sciences Human Research 

Ethics Committee, as granted at the meeting held on March 29, 

2024 (Protocol No. 06/14). 

Conflict of Interest 

The authors declare that they have no conflict of interest with 

any institution or person within the scope of the study. 

Declaration of Generative AI Use 

During the English language editing stage of this study, the 

Microsoft 365 Word translation tool was used to a limited 

extent and exclusively for language translation purposes. The 

translated text was carefully reviewed for accuracy by the 

authors, and all necessary revisions made. The authors take full 

responsibility for the content of the manuscript. 

References 

Alpar, D., Batdal, G., & Avcı, Y. (2007). Öğrenci merkezli 

eğitimde eğitim teknolojileri uygulamaları [Applications 

of educational technologies in student-centered education]. 

HAYEF Journal of Education, 4(1), 1–15. 

 



Exploring the perspectives of higher education administrators on technology addiction 
  

13 

Arısoy, Ö. (2009). İnternet bağımlılığı ve tedavisi [Internet 

addiction and its treatment]. Psikiyatride Güncel 

Yaklaşımlar, 1(1), 55–67. https://izlik.org/JA23PY69RN  

Ayas, T., & Horzum, M. B. (2013). Relation between 

depression, loneliness, self-esteem, and internet addiction. 

Education, 133(3), 283–290. 

Bağatarhan, T., & Siyez, D. M. (2017). Ergenlik döneminde 

internet bağımlılığını önleme programları: Sistematik 

gözden geçirme [Prevention programs for internet 

addiction in adolescence: A systematic review]. Addicta: 

The Turkish Journal on Addictions.  

https://doi.org/10.15805/addicta.2017.4.2.0015  

Balcı, Ş., & Ayhan, B. (2013). Üniversite öğrencilerinin 

internet kullanım ve doyumları üzerine bir saha araştırması 

[A field study on university students’ internet usage and 

satisfaction]. Selçuk İletişim, 5(1), 174–197.  

https://izlik.org/JA58HC75DX  

Bates, T. (2000). Managing technological change: Strategies 

for college and university leaders. Jossey-Bass. 

Bayhan, V. (2011). Küreselleşme ve risk toplumu 

[Globalization and the risk society]. Sosyologca, 1, 207–

221. 

Berigel, M., Kokoç, M., & Karal, H. (2012). Exploring pre-

service teachers’ level of social networking sites addictive 

tendencies. Eurasian Journal of Educational Research, 

12(49A), 215–228.  

https://ejer.com.tr/wpcontent/uploads/2021/01/ejer.2012.4

9.6-1.pdf  

Bülbül, T., & Çuhadar, C. (2012). Okul yöneticilerinin 

teknolojik liderlik öz yeterlik algıları ve iletişim 

teknolojilerine yönelik kabulleri arasındaki ilişkinin 

incelenmesi [Investigation of the relationship between 

school administrators’ perceptions of technological 

leadership self-efficacy and their acceptance of 

communication technologies]. Mehmet Akif Ersoy 

Üniversitesi Eğitim Fakültesi Dergisi, 12(23), 474–499. 

https://doi.org/10.17240/aibuefd.2023..-1334193  

Büyüköztürk, Ş., Kılıç Çakmak, E., Akgün, Ö. E., Karadeniz, 

Ş., & Demirel, F. (2018). Eğitimde bilimsel araştırma 

yöntemleri [Scientific research methods in education]. 

Pegem Akademi. 

Cansever, B. A. (2009). Ergenlerin toplumsallaşmasında 

internetin etkilerine ilişkin öğretmen görüşleri [Teachers’ 

views on the effects of the internet on adolescents’ 

socialization]. Ege Eğitim Dergisi, 10(1), 1–23. 

https://izlik.org/JA79US73HC  

Caplan, S. E. (2003). Preference for online social interaction: 

A theory of problematic internet use and psychosocial 

well-being. Communication Research, 30(6), 625–648. 

https://doi.org/10.1177/0093650203257842  

Chen, Y. F., & Peng, S. S. (2008). University students' internet 

use and its relationships with academic performance, 

interpersonal relationships, psychosocial adjustment, and 

self-evaluation. CyberPsychology & Behavior, 11(4), 467–

469. https://doi.org/10.1089/cpb.2007.0128  

Dhir, A., Chen, S., & Nieminen, M. (2015). Predicting 

adolescent internet addiction: The roles of demographics, 

technology accessibility, unwillingness to communicate 

and sought internet gratifications. Computers in Human 

Behavior, 51, 24–33.  

https://doi.org/10.1016/j.chb.2015.04.056.  
Doğan, A. (2013). İnternet bağımlılığı yaygınlığı [The 

prevalence of internet addiction] [Unpublished master's 

thesis]. Dokuz Eylül University. 

Durnalı, M. (2018). Öğretmenlere göre okul müdürlerinin 

teknolojik liderlik davranışları ve bilgi yönetimini 

gerçekleştirme düzeyleri [Technological leadership 

behaviors of school principals and their level of knowledge 

management according to teachers] [Unpublished doctoral 

dissertation]. Hacettepe University. 

Elvan, D., & Mutlubaş, H. (2020). Eğitim öğretim 

faaliyetlerinde teknoloji kullanımı ve teknolojinin 

sağladığı yararlar [Use of technology in educational 

activities and its benefits]. Eğitim Teknolojileri Araştırma 

Dergisi, 1(4), 100–109. https://izlik.org/JA29KH49XB 

Golden, T. D. (2004). Applying technology to work: Toward 

a better understanding of telework. Organization 

Management Journal, 6(4), 241–250. 

https://doi.org/10.1057/omj.2009.33  

Griffiths, M. (1995, February). Technological addictions. 

Clinical Psychology Forum, 14. 

Griffiths, M. (2000). Internet addiction—Time to be taken 

seriously? Addiction Research, 8(5), 413–418.  

https://doi.org/10.3109/16066350009005587  

Griffiths, M. (2005). A ‘components’ model of addiction 

within a biopsychosocial framework. Journal of Substance 

Use, 10(4), 191–197.  

https://doi.org/10.1080/14659890500114359  
Hauge, M. R., & Gentile, D. A. (2003, April). Video game 

addiction among adolescents: Associations with academic 

performance and aggression [Paper presentation]. Society 

for Research in Child Development Conference, Tampa, 

FL. 

Horzum, M. B., Aras, T., & Balta, Ö. Ç. (2008). Computer 

game addiction scale for children. Turkish Psychological 

Counseling and Guidance Journal, 3(30), 76–88. 

https://izlik.org/JA35PA93UB. 

Huang, H., & Leung, L. (2010). Instant messaging addiction 

among teenagers: Abstracting from the Chinese 

experience. In Addiction medicine (pp. 677–686). 

Springer.  

İnce, M., & Koçak, M. C. (2017). Üniversite öğrencilerinin 

sosyal medya kullanım alışkanlıkları: Necmettin Erbakan 

Üniversitesi örneği [Social media usage habits of 

university students: Necmettin Erbakan University case]. 

Karabük Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 

7(2), 736–749. https://izlik.org/JA22ME32PF  

Junco, R., & Cotten, S. R. (2011). Perceived academic effects 

of instant messaging use. Computers & Education, 56(2), 

370–378. https://doi.org/10.1016/j.compedu.2010.08.020 

Karayel Kutluoğlu, H. (2019, January 7). Teknoloji bağımlılığı 

[Technology addiction]. İNSAMER.  

https://www.insamer.com/tr/uploads/pdf/analiz-teknoloji-

bagimliligi.pdf  

Kır, İ., & Sulak, Ş. (2014). Eğitim fakültesi öğrencilerinin 

internet bağımlılık düzeylerinin incelenmesi [Examining 

internet addiction levels of education faculty students]. 

Elektronik Sosyal Bilimler Dergisi, 13(51). 

https://doi.org/10.17755/esosder.96255  

Kıran Esen, B. (2009). Çeşitli değişkenlere göre ergenlerde 

internet bağımlılığının yordanması [Predicting internet 

addiction among adolescents according to various 

variables]. e-Journal of New World Sciences Academy, 

4(4). 

Kırık, A. M. (2013). Gelişen web teknolojileri ve sosyal medya 

bağımlılığı [Developing web technologies and social 

media addiction]. In A. Büyükaslan & A. M. Kırık (Eds.), 

https://izlik.org/JA23PY69RN
https://doi.org/10.15805/addicta.2017.4.2.0015
https://izlik.org/JA58HC75DX
https://ejer.com.tr/wpcontent/uploads/2021/01/ejer.2012.49.6-1.pdf
https://ejer.com.tr/wpcontent/uploads/2021/01/ejer.2012.49.6-1.pdf
https://doi.org/10.17240/aibuefd.2023..-1334193
https://izlik.org/JA79US73HC
https://doi.org/10.1177/0093650203257842
https://doi.org/10.1089/cpb.2007.0128
https://doi.org/10.1016/j.chb.2015.04.056
https://izlik.org/JA29KH49XB
https://doi.org/10.1057/omj.2009.33
https://doi.org/10.3109/16066350009005587
https://doi.org/10.1080/14659890500114359
https://izlik.org/JA35PA93UB
https://izlik.org/JA22ME32PF
https://www.insamer.com/tr/uploads/pdf/analiz-teknoloji-bagimliligi.pdf
https://www.insamer.com/tr/uploads/pdf/analiz-teknoloji-bagimliligi.pdf
https://doi.org/10.17755/esosder.96255


T. Yılmaz & Y. Koç-Başaran / Erzincan University Journal of Education Faculty, 28(2026) 
  

14 

Sosyalleşen birey sosyal medya araştırmaları – I (pp. 69–

102). Çizgi Kitabevi Yayınları. 

Kirschner, P. A., & Karpinski, A. C. (2010). Facebook and 

academic performance. Computers in Human Behavior, 

26, 1237–1245. https://doi.org/10.1016/j.chb.2010.03.024  

Korkut, K. (2016). Lise öğrencilerinin sosyal medya yoluyla 

geliştirdiği tutumlar: Sakarya/Kaynarca örneği [Attitudes 

developed through social media by high school students: 

Sakarya/Kaynarca case] [Unpublished master’s thesis]. 

Sakarya University. 

Köroğlu, G., Öztürk, Ö., Tellioğlu, N., Genç, Y., Mırsal, H., & 

Beyazyürek, M. (2006). Problemli internet kullanımıyla 

başvuran iki uçlu bir hasta nedeniyle psikiyatrik ek tanı 

tartışması: Olgu sunumu [Psychiatric differential diagnosis 

discussion due to a bipolar patient with problematic 

internet use: Case report]. Bağımlılık Dergisi, 7, 150–154. 

Kubey, R. W., Lavin, M. J., & Barrows, J. R. (2001). Internet 

use and collegiate academic performance decrements: 

Early findings. Journal of Communication, 51(2), 366–

382. https://doi.org/10.1111/j.1460-2466.2001.tb02885.x 

Lam, L. T., Peng, Z., & Mai, J. (2009). The association 

between internet addiction and self-injurious behaviour 

among adolescents. Injury Prevention, 15, 403–408. 

https://doi.org/10.1136/ip.2009.021949 

Leung, L., & Lee, P. S. N. (2012). Impact of Internet literacy, 

Internet addiction symptoms, and Internet activities on 

academic performance. Social Science Computer Review, 

30, 403–418.  

http://dx.doi.org/10.1177/0894439311435217 

Makas, Y. (2008). Lise öğrenimi gören gençlerin internet 

kullanımının psikososyal durum ile ilişkisi [The 

relationship between psychosocial status and internet use 

of high school students] [Unpublished master’s thesis]. 

Beykent University. 

Merriam, S. B. (2013). Nitel araştırma desen ve uygulama için 

bir rehber [Qualitative research: Design and 

implementation guide] (S. Turan, Trans.). Nobel 

Akademik Yayıncılık. (Original work published 2009) 

Millicent, K. (2018). What is technology addiction? Definition 

& signs. Study.com.  

https://study.com/academy/lesson/what-is-technology-

addiction-definition-signs.html  

Mims, C., & Holmes, K. P. (2006). An introduction to current 

trends and benefits of mobile wireless technology use in 

higher education. AACE Journal, 14(1), 77–100. 

https://www.learntechlib.org/primary/p/6158/  

Newport, C. (2019). Dijital minimalizm [Digital minimalism] 

(C. Mavituna, Trans.). Metropolis Yayıncılık. (Original 

work published 2019) 

Rickover, H. G. (1956). Engineering and scientific education. 

Journal of the American Society for Naval Engineers, 

68(2), 259–264. 

Saltürk, A., & Güngör, C. (2021). Investigation of state test 

anxiety in university students according to success and 

social based variables. Journal of Educational Leadership 

and Policy Studies. 

Sargın, N. (2012). Internet addiction among adolescence. 

Educational Search and Review, 7(27), 613–618. 

https://doi.org/10.5897/ERR12.202 

Sönmez, V., & Alacapınar, F. G. (2013). Örneklendirilmiş 

bilimsel araştırma yöntemleri [Illustrated scientific 

research methods]. Anı Yayıncılık. 

 

Şahin, H. (2019, March 4). Zaman ve roman [Time and novel]. 

Netizenlist.com. https://www.netizenlist.com/zaman-ve-

roman/ 

Tarhan, N., & Nurmedov, S. (2019). Bağımlılık: Sanal veya 

gerçek bağımlılıklarla başa çıkma [Addiction: Coping 

with virtual or real addictions]. Timaş Yayınları. 

Toraman, M. (2013). İnternet bağımlılığı ve sosyal ağ 

kullanım düzeylerinin ortaöğretim öğrencilerinin 

akademik başarıları ile ilişkisi [Internet addiction and 

social network use levels in relation to academic 

achievement of secondary school students] [Unpublished 

master’s thesis]. Fırat University. 

Turan, A. H. (2011). Yükseköğrenimde öğretim elemanlarının 

teknoloji kabulü ve kullanımı: Adnan Menderes 

Üniversitesinde ampirik bir değerlendirme [Technology 

acceptance and usage by faculty in higher education: An 

empirical assessment at Adnan Menderes University]. 

Doğuş Üniversitesi Dergisi, 9(1), 106–112.  

https://doi.org/10.31671/dogus.2019.226  

Turel, O., Serenko, A., & Giles, P. (2011). Integrating 

technology addiction and use: An empirical investigation 

of online auction users. MIS Quarterly, 35(4), 1043–1062.  

https://doi.org/10.2307/41409972  

Türkiye İstatistik Kurumu. (2017). Hane halkı bilişim 

teknolojileri kullanım araştırması [Household information 

technology usage survey].  

http://www.tuik.gov.tr/PreHaberBultenleri.do?id=27819 

Visvizi, A., Lytras, M. D., & Daniela, L. (2018). The future of 

innovation and technology in education: Policies and 

practices for teaching and learning excellence. Emerald 

Publishing Limited.  

https://doi.org/10.1108/9781787565555  

Yang, S. C., & Tung, C. J. (2007). Comparison of internet 

addicts and non-addicts in Taiwanese high school. 

Computers in Human Behavior, 23, 79–96.  

https://doi.org/10.1016/j.chb.2004.03.037  

Yeşilay. (2020). Teknoloji bağımlılığı [Technology addiction]. 

https://www.yesilay.org.tr/sikca-sorulan-sorular/teknoloji-

bagimliligi/ 

Young, J. (1997). Left realist criminology: Radical in its 

analysis, realist in its policy. In M. Maguire, R. Morgan, & 

R. Reiner (Eds.), The Oxford handbook of criminology 

(2nd ed.). Clarendon. 

Young, K. S. (1996). Internet addiction: The emergence of a 

new clinical disorder. CyberPsychology & Behavior, 1, 

237–244. https://doi.org/10.1089/cpb.1998.1.237  

Young, K. S. (2009). Internet addiction: Diagnosis and 

treatment considerations. Journal of Contemporary 

Psychotherapy, 39(4), 241–246.  

https://doi.org/10.1007/s10879-009-9120-x  

 Zorbaz, O., & Dost, M. T. (2014). Lise öğrencilerinin 

problemli internet kullanımının cinsiyet, sosyal kaygı ve 

akran ilişkileri açısından incelenmesi [Problematic internet 

use of high school students in terms of gender, social 

anxiety, and peer relationships]. Hacettepe Üniversitesi 

Eğitim Fakültesi Dergisi, 29(29-1), 298–310.  

https://izlik.org/JA63PY36SE  

 

 

 

 

https://doi.org/10.1016/j.chb.2010.03.024
https://doi.org/10.1111/j.1460-2466.2001.tb02885.x
https://doi.org/10.1136/ip.2009.021949
http://dx.doi.org/10.1177/0894439311435217
https://study.com/academy/lesson/what-is-technology-addiction-definition-signs.html
https://study.com/academy/lesson/what-is-technology-addiction-definition-signs.html
https://www.learntechlib.org/primary/p/6158/
https://doi.org/10.5897/ERR12.202
https://www.netizenlist.com/zaman-ve-roman/
https://www.netizenlist.com/zaman-ve-roman/
https://doi.org/10.31671/dogus.2019.226
https://doi.org/10.2307/41409972
http://www.tuik.gov.tr/PreHaberBultenleri.do?id=27819
https://doi.org/10.1108/9781787565555
https://doi.org/10.1016/j.chb.2004.03.037
https://doi.org/10.1089/cpb.1998.1.237
https://doi.org/10.1007/s10879-009-9120-x
https://izlik.org/JA63PY36SE

