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Abstract: This study aims to identify university students' health and personal-social problems, examine their
levels of basic needs satisfaction, and propose applicable solutions within the framework of the social work
discipline. A quantitative research design based on descriptive and relational survey models was employed. Data
were collected from 725 students enrolled in public and private universities in Turkey. The survey consisted of
demographic information, the Study on Determining Health Problems of University Students, the Questionnaire
for Determining the Personal-Social Problems of University Students, and the Basic Needs Satisfaction Scale of
College Students. The findings indicate that students generally experience low to moderate levels of health
problems, whereas personal and social problems are more prevalent compared to health issues. It was also
determined that most students' basic needs were adequately met. Additionally, sociodemographic factors,
experiences, attitudes, and psychosocial conditions were found to influence these problems and levels of needs
satisfaction. A positive relationship was observed between health and personal-social problems, whereas a
negative relationship was found between basic needs satisfaction and these issues. In conclusion, to reduce
university students' health and personal-social problems and enhance their basic needs satisfaction, psychosocial
support mechanisms should be strengthened, and comprehensive policies involving housing and financial
assistance should be developed. In this regard, the social work discipline plays a crucial role in improving student
well-being through preventive and intervention-based approaches.
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Universite Ogrencilerinin Derinlesen Sorunlari: Sosyal Hizmet Ihtiyacina Cok Yonlii Bir
Bakus

Oz: Bu calisma, iiniversite dgrencilerinin saglik ve kisisel-sosyal sorunlarim belirlemek, temel ihtiyag doyum
diizeylerini incelemek ve sosyal hizmet disiplini baglaminda uygulanabilir ¢oziimler 6nermek amaciyla
gergeklestirilmistir. Arastirmada, betimsel ve iligskisel tarama modellerine dayali nicel yontemler kullanilmstir.
Tiirkiye’deki devlet ve vakif iiniversitelerinden 725 6grencinin katilimiyla veri toplanmistir. Kullanilan anket;
demografik bilgiler, Universite Ogrencilerinin Saglik Sorunlarmi Belirleme Olgegi, Universite Ogrencilerinin
Kisisel-Sosyal Sorunlar1 Belirleme Olgegi ve Universite Ogrencilerinin Temel Ihtiyaglarinin Doyumu Olgegi’nden
olusmaktadir. Bulgular, 6grencilerin genel olarak diisiik ila orta diizeyde saglik sorunlar1 yasadigini, ancak kisisel
ve sosyal sorunlarin saglik sorunlarina kiyasla daha yaygin oldugunu gostermektedir. Cogu 6grencinin temel
ihtiya¢ doyumunun saglandigi belirlenmistir. Ayrica, sosyodemografik faktorler ile deneyim, tutum ve psikososyal
durumlarin bu sorunlar ve ihtiya¢ doyumu {izerinde etkili oldugu saptanmistir. Saglik ve kisisel-sosyal sorunlar
arasinda pozitif yonde, temel ihtiyag doyumu ile bu sorunlar arasinda ise negatif yonde bir iliski oldugu
goriilmiistiir. Sonug olarak, iiniversite dgrencilerinin saglik ve kisisel-sosyal sorunlarinin azaltilmasi ve temel
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ihtiya¢ doyumlarinin artirilmasi i¢in psikososyal destek mekanizmalarinin gii¢lendirilmesi, barinma ve ekonomik
yardimlar1 igeren biitiinciil politikalarin gelistirilmesi gerekmektedir. Bu dogrultuda, sosyal hizmet disiplininin
onleyici ve miidahale edici yaklasimlar sunarak 6grencilerin refahini artirmada 6nemli bir rol oynayabilecegi
vurgulanmaktadir.

Anahtar Kelimeler: Sosyal Hizmet, Saglhik Sorunlari, Kisisel Sorunlar, Sosyal Sorunlar, Temel ihtiyag Doyumu

Introduction

Social work is a professional discipline and field of practice that aims to enhance the quality of
life, promote well-being, and ensure social integration of individuals, groups, and communities (Sheafor
& Horejsi, 2012). This discipline adopts strategic approaches to address the economic, social,
psychological, and health-related challenges faced by individuals and seeks to support them in realizing
their full potential (Payne, 2020). Grounded in core values such as social justice, respect for human
rights, and the promotion of individual self-sufficiency, social work offers solutions to individual and
societal problems through an interdisciplinary approach (Reisch et al., 2013; Rumping et al., 2019).
With a broad range of practice areas, social work contributes to individual and societal well-being by
addressing issues such as elder care, child protection, support for persons with disabilities, and gender
equality (Duran & Dogan, 2023; Selcik & Giizel, 2016). In this context, understanding how individuals
in society perceive the profession of social work is of great importance for increasing its effectiveness,
enhancing service delivery, and strengthening its visibility and recognition (Rogowski, 2020). Within
this scope, the education system, one of the key practice areas of social work, stands out as a concrete
reflection of the profession’s mission to promote individual well-being and generate solutions to social
problems, particularly through school social work.

School social work, integrated within the educational system, is a structured field aimed at
supporting students' academic success, enhancing their psychosocial well-being, and providing holistic
solutions to the multifaceted challenges encountered in the educational process (Ozbesler & Duyan,
2010; Villarreal Sosa, 2020). Social workers assist students in coping with issues such as adjustment
problems, behavioral disorders, and peer bullying, while also promoting the active involvement of
families and school staff in the educational process (Babahanoglu & Baser, 2017; Sedillo-Hamann,
2022). Ensuring social justice within the educational environment and supporting the emotional and
social development of students are among the primary goals of school social work (Forenza & Eckhardt,
2020). In this regard, school social work not only contributes to the well-being of individuals but also
serves as a important mechanism for strengthening the overall social support provided by the education
system (Kelly et al., 2021).

School social work is generally implemented with a focus on primary and secondary education
levels. However, due to the diverse challenges faced during the university years, the need for social
work support in higher education has also become increasingly significant. University students
frequently encounter a wide range of difficulties during this period, including housing and financial
problems, psychosocial issues, adjustment difficulties, academic challenges, substance abuse, and
bullying (Donat et al., 2019; Sahin et al., 2009; Yelboga, 2024). The discipline of social work, grounded
in core approaches such as the empowerment perspective and person-in-environment fit, seeks to
address these challenges by offering psychosocial support, counseling, and guidance services through
social work units established within universities (Franzoi et al., 2022).

The literature includes various studies that examine the challenges faced by university students
(Deniz & Eryilmaz, 2018; Dogan & Akgali, 2021; Donat et al., 2019; Eryilmaz & Deniz, 2018; Kara et
al., 2019; Kiraz, 2020; Usanmaz & Kahraman, 2020; Usanmaz & Y1ldirim, 2025). These studies provide
significant data on a range of issues such as housing difficulties, financial hardship, adjustment
problems, psychosocial challenges, and academic struggles. What distinguishes the present study from
others is its more holistic approach to university-based social work practices, systematically examining
intervention areas at the micro, mezzo, and macro levels. In this context, the social work discipline not
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only addresses individuals’ needs for psychosocial support but also offers professional approaches
aimed at promoting social equity and justice within educational institutions (Franzoi et al., 2022).

Objective

The aim of this study is to make the challenges faced by university students more visible, to
evaluate the individual and societal dimensions of these challenges, and to emphasize the necessity of
offering feasible solutions within the context of the social work discipline. University-based social work
has the potential to provide a wide range of practical interventions tailored to students' needs, including
counseling, guidance, advocacy, group work, and the mobilization of community resources (Yelboga,
2024). These interventions play a critical role in addressing housing problems, providing psychosocial
support, enhancing academic performance, and facilitating students’ social integration processes. Given
the limited number of studies in the literature focusing on university social work, this research is
expected to offer a novel contribution to the field, expand the existing body of knowledge, and guide
the development of effective interventions for addressing students' problems. Furthermore,
institutionalizing university social work practices and increasing the number of professional social
workers in this area are crucial steps toward improving student well-being and enhancing the overall
educational experience. In this regard, the present study aims not only to provide a theoretical discussion
but also to serve as a practical guide for social work practice in higher education settings.

Method
Research Model

In this study, descriptive and relational survey models, both of which fall under quantitative
research methods were employed. Survey models aim to objectively define existing or past situations
without any intervention (Karasar, 2012). While the descriptive model focuses on explaining the subject
under investigation within its current state, the relational survey model is designed to examine the
relationships between two or more variables (Giirbiiz & Sahin, 2018). The descriptive survey model was
employed in this study to identify university students’ health and personal-social problems and to
examine their relationship with the level of basic needs satisfaction. The relational survey model, on the
other hand, aimed to reveal the interactions among these variables, evaluate the results, and develop
concrete recommendations. This approach enabled an in-depth examination of the topic, thereby
providing the study with a comprehensive perspective.

Population and Sample

The population of this study consists of students enrolled in public and foundation universities
across Tiirkiye. According to data from the Turkish Higher Education Information Management System
(2024), a total of 7,081,285 students were enrolled in universities during the 2023-2024 academic year.
Based on this information, a sample size of 385 students was calculated as sufficient to represent the
population using the Raosoft Sample Size Calculator (Raosoft, 2004).

The study sample comprises students who voluntarily participated and were randomly selected.
A total of 725 students participated in the research, including 381 female and 344 male students.
Participants’ ages ranged from 17 to 42 years, with a mean age of 21.51+2.736. Regarding class
distribution, 37.1% (n=269) of the students were in their first year, 24.7% (n=179) in their second year,
23.6% (n=171) in their third year, and 14.6% (n=106) in their fourth year. Students' grade point averages,
based on a 100-point scale, ranged from 50 to 100, with a mean score of 72.50+=11.050.
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Data Collection Process

Prior to the data collection process, the necessary ethical approval was obtained from the Ethics
Committee of Hakkari University (Document date and number: 27.12.2024-99284). Following the
approval, the survey form was distributed face-to-face to university students after providing the
necessary information about the study. To ensure participants’ anonymity and encourage honest
responses, the questionnaire did not include any items related to personal identification. A total of 740
students voluntarily participated in the study. After identifying and excluding incomplete or incorrect
responses, the data were cleaned, and the final analysis was conducted using the responses of 725
participants. No conflict of interest arose during the research process. Throughout all stages of data
collection, the researcher adhered to ethical standards; all data were gathered and evaluated in
accordance with ethical principles.

Data Collection Instruments

In line with the purpose of the study, a questionnaire form was developed to collect the data. This
questionnaire consists of four main sections. The first section includes questions aimed at assessing the
socio-demographic characteristics and experiences of the participating students. The second section
contains the Study on Determining Health Problems of University Students. The third section features
the Questionnaire for Determining the Personal-Social Problems of University Students, while the final
section includes the Basic Needs Satisfaction Scale of College Students.

Demographic Information Form

This form was developed based on a review of the relevant literature and consists of 19 items
aimed at identifying participants' demographic characteristics. The form includes information regarding
students’ age, gender, year of study, place of residence, family income level, type of university, faculty,
scholarship support, basic needs assistance, level of adjustment, housing conditions, and perceived need
for social work services.

Study on Determining Health Problems of University Students

The Scale for Study on Determining Health Problems of University Students was developed by
Eryilmaz and Deniz (2018) specifically for use with university students. Designed as a 4-point Likert-
type scale, it consists of 14 items and comprises two sub-dimensions: physical health and psychological
health. The scale has a Cronbach’s alpha reliability coefficient of 0.87, allowing for evaluations based
on both sub-dimensions and the total score. In the present study, the overall Cronbach’s alpha reliability
coefficient of the scale was also calculated as 0.87. Higher scores on the scale indicate a greater level of
health problems experienced by the student. This scale was chosen to holistically assess both the
physical and psychological health problems of university students.

Questionnaire for Determining the Personal-Social Problems of University Students

The Scale for Questionnaire for Determining the Personal-Social Problems of University Students
was developed by Deniz and Eryilmaz (2018) for use with university student populations. This 4-point
Likert-type scale consists of 19 items and includes four sub-dimensions: financial problems, familial
issues, academic-learning-related problems, and career-related problems. The Cronbach’s alpha
reliability coefficient for the original scale was reported as 0.84. In the present study, the overall
Cronbach’s alpha coefficient was calculated as 0.90. The scale allows for evaluation based on both sub-
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dimensions and the total score. Higher scores on the scale indicate a greater level of personal and social
problems experienced by the student. This scale was utilized as it provides the opportunity to address
the problems students encounter in their individual and social lives from a multidimensional perspective.

Basic Needs Satisfaction Scale of College Students

The Basic Needs Satisfaction Scale of College Students was developed by Simsir et al. (2020),
based on the Turkish adaptation of the original scale developed by Jenkins-Guarnieri, Vaughan, and
Wright (2015). Designed for university students, the scale consists of 13 items and three sub-dimensions,
competence, autonomy, and relatedness, rated on a 5-point Likert scale. Separate scores can be
calculated for each sub-dimension as well as for the overall scale. Total scores range from 13 to 65, and
the scale includes reverse-coded items. Higher scores indicate higher levels of basic needs satisfaction
among individuals. In the original development study, the Cronbach's alpha reliability coefficient was
reported as .79. In the current study, the overall Cronbach’s alpha was calculated as .83. This scale was
preferred as it is a valid and appropriate instrument for determining the extent to which students’
psychological needs (competence, autonomy, and relatedness) are met.

Data Analysis

In this study, the data obtained to determine the differences in students’ health issues, personal
and social problems, and basic needs satisfaction based on demographic variables were transferred to
the SPSS-25 software, and a database was created. Continuous variables were described using mean,
standard deviation, minimum, and maximum values, whereas categorical variables were presented with
frequencies and percentages for each group. To examine whether continuous variables were normally
distributed, skewness and kurtosis coefficients were analyzed. The skewness and kurtosis values for all
scales were found to fall within the acceptable range of +1.5 (Study on Determining Health Problems
of University Students: skewness=0.655, kurtosis=0.068; Questionnaire for Determining the Personal-
Social Problems of University Students: skewness=0.485, kurtosis=-0.041; Basic Needs Satisfaction
Scale of College Students: skewness=-0.084, kurtosis=0.259). These results indicated that the
assumptions for applying parametric tests were met (Tabachnick et al., 2007).

In order to compare scale scores among participant groups, Independent Samples t-Test and One-
Way Analysis of Variance (ANOVA) were employed. Levene’s test was applied to assess homogeneity
of variances in cases involving more than two groups; when the assumption of equal variances was met
(p>.05), Hochberg’s GT2 post hoc test was used, whereas the Games-Howell post hoc test was preferred
when variances were not equal (p<.05). Pearson correlation coefficients were calculated to examine the
relationships among scale scores. The level of statistical significance was set at p<.05

Findings

Table 1 presents the distribution of scores obtained by university students on the Health Problems,
Personal-Social Problems, and Basic Needs Satisfaction Scales. When university students are evaluated
in terms of health problems, the majority of students are found to experience very few health problems
(61.5%). While 30.6% of the students fall into the group experiencing many health problems, only 2.8%
reported no health problems at all. The proportion of students experiencing a high level of health
problems was determined to be 5.1%. Considering the overall mean score (x=26.63, SD=7.697), it can
be stated that students' health problem levels are generally at a low to moderate level.
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Table 1. Test Results of University Students' Scores on Health Problems, Personal-Social Problems,
and Basic Needs Satisfaction

SDHPUS f Y% X SD
01-14 points- No problems experienced 20 2.8

15-28 points- Very few problems experienced 446 61.5 26.63 7697
29-42 points- Many problems experienced 222 30.6 ' '
43-56 points- A great many problems experienced 37 5.1

QDPSPUS f Y% X SD
01-19 points- No problems experienced 18 2.5

20-38 points- Very few problems experienced 336 46.3 38.92 11.661
39-57 points- Many problems experienced 314 433 ' ’
58-76 points- A great many problems experienced 57 7.9

BNSC-S f Y% X SD
01-13 points- No satisfaction 0 0

14-26 points- Low satisfaction 29 4.0

27-39 points- Slight satisfaction 220 30.3 42.72 8.711
40-52 points- High satisfaction 387 534

53-65 points- Full satisfaction 89 12.3

SDHPUS: Study on Determining Health Problems of University Students, QDPSPUS: Questionnaire for Determining the Personal-Social
Problems of University Students, BNSC-S: Basic Needs Satisfaction Scale of College Students

In the context of personal-social problems among university students, 46.3% of the students
reported experiencing very few problems, 43.3% reported experiencing many problems, and 7.9% stated
that they experienced a high level of problems. The proportion of students who reported experiencing
no problems at all was only 2.5%. Considering the overall mean score obtained from the scale (X=38.92,
SD=11.661), it appears that personal and social problems are more prevalent compared to health
problems.

In terms of the fulfillment of university students' basic needs, the majority of students (53.4%)
reported a high level of satisfaction. While 30.3% of the students indicated a moderate level of
satisfaction, 12.3% reported being fully satisfied. The proportion of students who were not satisfied was
4.0%, and no students reported being completely dissatisfied. The mean score obtained from the scale
(X=42.72, SD=8.711) indicates that, overall, students’ basic needs are met at a moderate to high level.

Table 2 presents the distribution of university students’ scores on the health problems, personal-
social problems, and basic needs satisfaction scales according to sociodemographic variables, along with
an analysis of statistically significant differences.

No statistically significant difference was found between female and male students in terms of
health problems scores (p>.05). However, regarding personal-social problems, male students (Xx=40.50)
scored significantly higher than female students (x=37.50) (p<.05), indicating that male students
experience more personal-social problems. In contrast, female students (x=44.01) scored significantly
higher than male students (x=41.30) in terms of basic needs satisfaction (p<.05), suggesting that women
experience greater satisfaction in meeting their basic needs.

Statistically significant differences were found among age groups in terms of health problems,
personal-social problems, and basic needs satisfaction (p<.05). Regarding health problems and personal-
social problems, the youngest group (aged 20 and below) had the highest mean scores, indicating that
these issues tend to decrease with age. Conversely, in terms of basic needs satisfaction, mean scores
increased with age, suggesting that the oldest group (aged 23 and above) experienced the highest level
of satisfaction.

As grade point average increased, levels of health problems and personal-social problems were
found to decrease. Students with a grade point average of 85 and above had the lowest mean scores for
both health problems (X=25.01) and personal-social problems (x=34.23). Conversely, this group had the
highest score in terms of basic needs satisfaction (X=45.59), which was significantly higher than the
other two groups (p<.05).
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Table 2. Test Results of Students’ Scale Scores by Sociodemographic Variables
Scales (X = SD)

Variable Categories n(%) SDHPUS QDPSPUS BNSC-S
Gender Female 381(52.6) 26.93+£7.32 37.50+10.67 44.01+8.54
Male 344(47.4) 26.29+8.09 40.50+12.49 41.30+8.68
Total 725(100) 26.63+£7.69 38.92+11.66 42.72+£8.71
t 1.114 -3.447 4232
p 266 .001%* .000*
Difference - 1<2 1>2
Age 20 and under 257(35.4) 29.68+8.83 43.49+12.92 40.58+7.66
21-22 290(40.0) 26.25+6.03 38.8249.13 42.5449.11
23 and above 178(24.6) 22.83+6.45 32.50+10.31 46.12+8.46
Total 725(100) 26.63£7.69 38.92+11.66 42.72+£8.71
F 47.681 53.539 22.617
p .000* .000* .000*
Difference [>2>3%** [>2>3%** 1<2<3**
Class level 1 269(37.1) 26.00+£7.36 38.95+11.16 41.92+8.26
2 179(24.7) 26.90+8.51 40.12+12.66 43.60+6.50
3 171(23.6) 28.18+8.44 39.18+12.75 42.15+6.87
4 106(14.6) 25.26+4.95 36.43+8.68 44.22+13.96
Total 725(100) 26.63+£7.69 38.92+11.66 42.72+£8.71
F 4.161 2.283 2.678
p .006* .078 .046*
Difference 1<3,3>4*** -—- -
Grade point average 69 and under 231(31.9) 25.99+7.36 39.92+12.56 42.89+7.67
70-84 390(53.8) 27.44+8.02 39.59+11.57 41.86+9.16
85 and above 104(14.3) 25.01+6.80 34.23+8.41 45.59+8.59
Total 725(100) 26.63+£7.69 38.92+11.66 42.72+£8.71
F 5.327 10.160 7.713
p .005* .000* .000*
Difference 2>FF** 1>3,2>3%** 1<3,2<3**
Place of residence Family 217(29.9) 24.91+5.94 36.92+9.96 42.41+7.78
Student dormitory 452(62.3) 27.75+8.34 40.27+12.33 43.59+8.40
Student house 56(7.7) 24.26+6.56 35.83+10.56 36.94+11.87
Total 725(100) 26.63+£7.69 38.92+11.66 42.72+£8.71
F 13.246 8.329 15.322
p .000* .000* .000*
Difference 1<2,2>3%** 1<2,2>3%* [>3,2>3%**
Monthly income of the 20000 and under 359(49.5) 27.07£7.93 40.05+12.03 42.01£7.50
family 20001-35000 211(29.1) 26.84+7.83 37.83+11.38 43.34+11.03
35001 and above 155(21.4) 25.3246.78 37.80+10.94 43.554+7.58
Total 725(100) 26.63+7.69 38.92+11.66 42.72+£8.71
F 2.937 3.345 2.436
p .054 .036* .088
Difference - [>3%* ---
Scholarship loan status Yes 521(71.9) 25.63+6.89 37.45+10.17 43.69+8.34
No 204(28.1) 29.19+8.97 42.68+14.14 40.26+9.16
Total 725(100) 26.63+£7.69 38.92+11.66 42.72+£8.71
t -5.103 -4.815 4.841
p .000* .000* .000*
Difference 1<2 1<2 1>2
Working status Yes 129(17.8) 24.704£9.00 35.58+14.42 46.24+11.44
No 596(82.2) 27.05+£7.32 39.65+£10.85 41.96+7.80
Total 725(100) 26.63+7.69 38.92+11.66 42.72+£8.71
t -2.768 -3.019 4.040
p .006* .003* .000*
Difference 1<2 1<2 1>2

* p<0.05, ** Hochberg’s GT2, *** Games-Howel
SDHPUS: Study on Determining Health Problems of University Students, QDPSPUS: Questionnaire for Determining the Personal-Social
Problems of University Students, BNSC-S: Basic Needs Satisfaction Scale of College Students
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Statistically significant differences were found among students based on their place of residence
in terms of health problems, personal-social problems, and basic needs satisfaction (p<.05). Students
residing in dormitories reported the highest levels of health and personal-social problems, while those
living with their families or in student apartments had lower scores for basic needs satisfaction. Notably,
students living in shared apartments had the lowest basic needs satisfaction scores.

No significant relationship was found between family income and health problems (p>.05).
However, in terms of personal-social problems, students in the low-income group (x=40.05) scored
significantly higher than those in the high-income group (X=37.80) (p<.05). Regarding basic needs
satisfaction, no statistically significant difference was found among the income groups (p>.05).

Students who received scholarships or financial aid scored significantly lower in health problems
and personal-social problems and higher in basic needs satisfaction compared to those who did not
receive such support (p<.05). This finding suggests that students who receive financial assistance
generally experience better overall well-being. Additionally, working students were found to have
significantly lower levels of health problems compared to non-working students (p<.05). They also
reported lower personal-social problem scores and higher basic needs satisfaction scores (p<.05).

Table 3 presents the relationships between university students’ scores on the scales measuring
health problems, personal-social problems, and basic needs satisfaction, based on various
socioeconomic characteristics. As students' levels of adjustment increase, their scores on health
problems and personal-social problems decrease, while their basic needs satisfaction scores increase
(p<.05). This finding indicates that students with higher levels of adjustment experience fewer health
and personal-social problems but have higher levels of basic needs satisfaction.

Students who reported feelings of stigmatization had significantly higher scores on health
problems and personal-social problems (p<.05). This suggests that the feeling of stigmatization
contributes to an increase in both health and personal-social problems. Similarly, students who reported
feeling excluded also scored significantly higher on these scales (p<.05). However, students who
experienced feelings of exclusion had significantly lower scores on basic needs satisfaction (p<.05).

Students who reported difficulty in meeting their basic needs had significantly higher scores on
health problems and personal-social problems, and significantly lower scores on basic needs satisfaction
(p<.05). Similarly, students who experienced difficulty in meeting their daily nutritional needs exhibited
the same pattern (p<.05).

Students who were dissatisfied with their housing conditions had significantly higher scores on
health problems and personal-social problems (p<.05). However, no statistically significant difference
was found in terms of basic needs satisfaction scores (p>.05).

Students who believed that the university provided social work support had higher basic needs
satisfaction scores and lower personal-social problem scores (p<.05). Similarly, students who thought
that social services contributed positively to their well-being reported significantly lower personal-social
problem scores and higher basic needs satisfaction scores (p<.05).

Students’ most frequently requested types of social work support were, in order, financial,
psychosocial, academic, and adjustment support. Students who requested adjustment support had higher
scores for health problems and personal-social problems, and lower scores for basic needs satisfaction.
Those who sought psychosocial support had moderate levels of health and personal-social problems.
Students who requested financial support exhibited higher levels of personal-social problems. In
contrast, students who requested academic support reported lower levels of health and personal-social
problems and higher basic needs satisfaction scores (p<.05).



Duran, R. / Anemon Musg Alparslan Universitesi Sosyal Bilimler Dergisi, 2025 13(3) 1327-1360

1335

Table 3. The Relationship Between University Students' Experiences, Attitudes, and Psychosocial

Conditions and Their Scale Scores

Scales (X £ SD)

Variable Categories n(%) SDHPUS QDPSPUS BNSC-S
Level of adaptation 1-2 238(32.8) 29.76+9.08 45.15+12.38 37.50+8.81
3 264(36.4) 25.52+6.16 37.76+£10.27 43.84+6.03
4-5 223(30.8) 24.60+6.63 33.66+9.15 46.98+8.51
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
F 32.810 68.725 88.813
P .000* .000* .000*
Difference 1>2,1>3%** 1>2>3%%* 1<Q<3***
Feeling of stigmatization Yes 371(51.2) 28.62+7.64 42.21£11.59 42.40+7.38
No 354(48.8) 24.54+7.19 35.48+10.70 43.06+£9.91
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t 7.338 8.118 -1.006
P .000%* .000* 315
Difference 1>2 1>2 ---
Thoughts of exclusion Yes 357(49.2) 30.31+7.63 44.52+11.32 41.07+£7.61
No 368(50.8) 23.05+5.85 33.50+9.15 44.33+£9.39
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t 14.332 14.386 -5.129
P .000%* .000* .000*
Difference 1>2 1>2 1<2
Difficulty meeting basic ~ Yes 391(53.9) 29.42+7.75 43.89+11.21 41.50+£7.36
needs No 334(46.1) 23.37+6.21 33.11+9.25 44.16+9.88
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t 11.658 14.175 -4.053
P .000* .000* .000*
Difference 1>2 1>2 1<2
Satisfaction with housing Yes 346(47.7) 23.93+6.15 34.15+9.34 43.31+8.97
conditions No 379(52.3) 29.10+8.13 43.28+11.86 42.19+8.43
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t -9.707 -11.547 1.731
P .000* .000* .084
Difference 1<2 1<2 ---
Difficulty meeting daily ~ Yes 312(43.0) 30.53+£7.95 44.57+11.29 41.39+7.51
nutritional needs No 413(57.0) 23.68+6.01 34.66+£10.01 43.7349.39
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t 12.723 12.491 -3.721
P .000%* .000* .000*
Difference 1>2 1>2 1<2
University provides Yes 95(13.1) 25.75+7.76 35.85+10.58 46.16£7.16
social work support No 630(86.9) 26.76+7.68 39.39+11.75 42.21+8.81
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t -1.191 -2.770 4.174
P 234 .006* .000*
Difference - 1<2 1>2
Belief that social services Yes 524(72.3) 26.60+7.37 38.20+11.74 43.83+8.25
are beneficial No 201(27.7) 26.72+8.50 40.82+11.23 39.85+9.22
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t -.188 -2.780 5.616
P 851 .006* .000*
Difference - 1<2 1>2
Most requested social Adaptation 39(5.4) 29.43+11.03 42.35+14.65 40.53+6.55
work support area Psychosocial 106(14.6) 26.59+5.50 36.56+9.16 43.72+8.68
Financial 492(67.9) 26.90+7.93 40.39+£11.99 42.09+8.93
Academic 88(12.1) 23.94+6.04 32.05+7.27 46.04+7.37
Total 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t 5.612 16.326 6.551
P .001* .000* .000*
Difference 1>4,2>4 3>4%%* 1>4,2<3,2>4, 3>4%%%* 1<4,3<4%*

* p<0.05, ** Hochberg’s GT2, *** Games-Howel

SDHPUS: Study on Determining Health Problems of University Students, QDPSPUS: Questionnaire for Determining the Personal-Social

Problems of University Students, BNSC-S: Basic Needs Satisfaction Scale of College Students
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Table 4. Findings of Correlation Analysis of Scales

SDHPUS QDPSPUS BNSC-S
SDHPUS ; !
r 791 1
QDPSPUS p. 000% -
r -429 -.538 1
BNSC-S p .000* .000* .
*:p<,05

SDHPUS: Study on Determining Health Problems of University Students, QDPSPUS: Questionnaire for Determining the Personal-Social
Problems of University Students, BNSC-S: Basic Needs Satisfaction Scale of College Students

Table 4 presents the relationships among the SDHPUS, QDPSPUS, and BNSC-S.

According to the correlation analysis, there is a strong positive relationship between the SDHPUS
and the QDPSPUS (r=.791, p<.05). This finding indicates that as health problems increase, personal-
social problems also tend to increase. A negative correlation was found between the BNSC-S and the
other two scales. Specifically, there is a moderate negative relationship between the BNSC-S and the
SDHPUS (r=-.429, p<.05), suggesting that as students’ basic needs satisfaction increases, their health
problems decrease. Similarly, a moderate negative correlation was identified between the BNSC-S and
the QDPSPUS (1r=-.538, p<.05).

Discussion

This study examined the relationships between university students’ health, personal-social
problems, and basic needs satisfaction, and offered various evaluations based on the findings. The results
of the research revealed that students’ health and personal-social problems are significant factors that
affect their overall well-being and academic life. Furthermore, it was determined that access to economic
and psychosocial support plays a crucial role in reducing these problems.

Students’ Health, Personal-Social Problems, and Basic Needs Satisfaction

This study examined university students’ health problems, personal-social problems, and levels
of basic needs satisfaction, and the findings were evaluated in light of the relevant literature. The results
indicate that, in general, students experience low to moderate levels of health problems. In particular,
the fact that 61.5% of students reported experiencing very few health problems suggests that the general
health status of individuals in the university age group is largely positive. However, the relatively high
proportion of students reporting high or very high levels of health problems (35.7%) indicates a need to
strengthen support mechanisms for this group. Similarly, previous studies have also noted that health
problems among young adults are generally at low to moderate levels and that psychological and
environmental factors may influence this situation (Ioannou et al., 2019; Lehtimaki et al., 2021).

When evaluated in terms of personal and social problems, it was observed that students experience
more difficulties compared to health-related issues. The findings indicate that 43.3% of the students
reported experiencing many problems, while 7.9% reported experiencing very severe problems.
University life is a critical period that influences individuals’ academic, social, and emotional
development, and personal and social difficulties encountered during this period may adversely affect
students' psychological well-being (Meschko et al., 2021). Indeed, previous studies have shown that
university students experience elevated levels of stress and anxiety due to lack of social support,
academic pressures, and challenges in personal adjustment (Liv et al., 2023; Restrepo et al., 2023). In
this context, expanding access to psychosocial support services and promoting personal development
programs for university students may contribute to alleviating these problems.
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When examining the level of basic needs satisfaction among students, it was found that the
majority (53.4%) reported a high level of satisfaction. This result indicates that the housing, nutrition,
and financial needs of most university students are largely being met. However, considering that 4.0%
of the students reported that their basic needs were not adequately fulfilled, it can be inferred that a
certain segment faces challenges in meeting their needs due to economic or structural factors. The
literature emphasizes that basic needs satisfaction has a direct impact on individuals’ academic
achievement and psychological well-being (Macakova & Wood, 2020; Zhou et al., 2021). Studies
particularly highlight that students facing financial difficulties tend to exhibit lower academic
performance and reduced psychological resilience (Lisnyj et al., 2021; Vadivel et al., 2023). Therefore,
it is crucial for universities to enhance their financial support programs and expand scholarship and
housing opportunities in order to improve students’ quality of life. Overall, the findings of this study
reveal a heterogeneous distribution in terms of university students’ health problems, personal-social
difficulties, and satisfaction of basic needs. In line with the literature, it is understood that personal and

social problems are significant factors influencing the mental health of university students (Slimmen et
al., 2022).

The Impact of Sociodemographic Variables on University Students’ Health Problems,
Personal-Social Issues, and Basic Needs Satisfaction

In this study, university students’ levels of health problems, personal-social issues, and basic
needs satisfaction were examined in relation to various sociodemographic variables, and the findings
were evaluated in light of the relevant literature. Overall, the results of the study reveal that university
students exhibit significant differences in terms of health problems, personal-social difficulties, and
basic needs satisfaction across different sociodemographic variables.

The findings indicate that male and female students report similar levels of health problems;
however, male students experience higher levels of personal-social issues. The literature, suggests that
males tend to be more reluctant than females in seeking social support (Brown et al., 2020), which may
contribute to the increased prevalence of personal-social problems among male students. Nevertheless,
other studies have reported that female students experience more personal-social difficulties (Hyseni
Duraku et al., 2023). These contrasting findings suggest that the impact of gender on personal-social
problems and help-seeking behavior may vary depending on contextual factors and individual
differences. Regarding basic needs satisfaction, the finding that female students scored higher than their
male counterparts aligns with studies suggesting that women tend to develop more strategic approaches
to resource management and meeting their needs (Stone et al., 2024).

When evaluated in terms of age groups, it was found that health problems and personal-social
issues were more prevalent among younger students and tended to decrease with age. This finding may
be explained by the notion that younger individuals may have less developed coping mechanisms for
managing stress (Morales-Rodriguez, 2021). On the other hand, the observed increase in basic needs
satisfaction with age may be associated with students' gradual access to better economic conditions and
improved adaptation to university life over time (Lorenzo-Quiles et al., 2023).

Significant differences in health problems were identified based on class level, with third-year
students reporting higher health problem scores compared to students in other years. This finding may
be attributed to the increased academic workload and internship responsibilities experienced during the
third year, which can have both physical and psychological effects on students (Aghaei et al., 2021). On
the other hand, it was observed that personal-social problems decreased and basic needs satisfaction
increased as students progressed to higher class levels. This suggests that students tend to adapt better
to university life and utilize support mechanisms more effectively as they advance in their academic
journey.
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It was found that as students' grade point average increased, their health and personal-social
problems decreased, while their satisfaction of basic needs increased. Academic achievement is known
to positively influence individuals' psychological well-being by enhancing their self-confidence
(Shengyao et al., 2024). In particular, students with higher grade point averages are thought to possess
better time management and problem-solving skills, which may contribute to experiencing fewer
personal-social problems.

The place of residence was found to have a significant impact on students’ health problems,
personal-social issues, and satisfaction of basic needs. The fact that students living in dormitories
reported higher levels of health and personal-social problems may be explained by the limited
availability of private space and potential challenges in establishing and maintaining social relationships
in such environments (Anbesaw et al., 2022). In contrast, students residing in shared rental
accommodations reported the lowest levels of basic needs satisfaction, which may be related to the
greater financial responsibilities typically associated with independent living.

Although no significant relationship was found between family income and health problems, it
was determined that students from lower-income groups experienced more personal-social problems.
Financial difficulties may limit individuals' participation in social activities and negatively impact their
psychological well-being (Friedline et al., 2021). However, the absence of a significant difference
between income groups in terms of basic needs satisfaction suggests that support mechanisms provided
by universities may help mitigate these disparities.

It was found that students receiving scholarships or loans reported lower levels of health and
personal-social problems, as well as higher levels of basic needs satisfaction. This finding suggests that
financial support may enhance students’ living standards and contribute to their overall well-being (West
etal., 2021). Similarly, working students were also found to experience fewer health and personal-social
problems and to report higher satisfaction of basic needs. The literature includes studies indicating that
financial independence increases life satisfaction among young adults (Stanojevi¢ et al., 2016).
Accordingly, it can be argued that students who achieve economic independence may experience greater
life satisfaction, and that financial security has a significant impact on both physical and psychosocial
well-being.

The Influence of University Students’ Experiences, Attitudes, and Psychosocial Conditions
on Health, Personal-Social Problems, and Basic Needs Satisfaction

In this study, the relationships between university students' health problems, personal-social
problems, and basic needs satisfaction were examined, and the findings were compared with relevant
studies in the literature. It was observed that as students' levels of adjustment increased, their health and
personal-social problems decreased, while their basic needs satisfaction increased. This finding
highlights that an individual's capacity to adapt to their environment is a key determinant of health and
psychosocial well-being. Previous studies similarly indicate that students who struggle to adapt to
university life experience more psychosocial and health-related problems, whereas those who adapt
successfully are more effective in utilizing social support systems and meeting their basic needs (Hamza
et al., 2021; Yusof et al., 2022).

The significantly higher levels of health and personal-social problems among students who
experience feelings of stigma and exclusion are consistent with findings in the literature regarding the
negative effects of psychosocial isolation on health. Previous studies have emphasized that perceptions
of stigma and exclusion are particularly associated with depression, anxiety, and low self-esteem
(Langford et al., 2022; Prizeman et al., 2023). Moreover, the negative impact of perceived exclusion on
the satisfaction of basic needs aligns with Maslow’s hierarchy of needs theory (King-Hill, 2015). The
fulfillment of basic needs is critically important for an individual's psychosocial well-being, and it is an
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expected outcome that individuals who feel excluded would experience greater challenges in this
domain.

The finding that students who are unable to meet their basic needs and experience nutritional
deficiencies report higher levels of health and personal-social problems is consistent with existing
literature indicating that financial difficulties can negatively affect individuals’ physical and mental
health. Previous studies have shown that financial stress increases levels of anxiety and depression and
limits individuals' access to healthcare services (Guerra & Eboreime, 2021; Lee et al., 2021).
Additionally, the low level of basic needs satisfaction among students facing economic hardship may
reflect inadequate social support mechanisms and limited financial resources.

The fact that students who are dissatisfied with their housing conditions report higher levels of
health and personal-social problems underscores the impact of living environments on individuals'
psychosocial well-being. Low housing satisfaction among students may lead to increased levels of
loneliness and stress, potentially resulting in health issues (Franzoi et al., 2022; Worsley et al., 2021).
However, the lack of a significant difference in basic needs satisfaction based on housing satisfaction
suggests that students may develop alternative strategies to meet their basic needs.

Students who believe that the university provides social work support and that such services
would benefit them were found to have higher levels of basic needs satisfaction and lower levels of
personal-social problems. This finding highlights the positive impact of social support mechanisms on
students. Social work services enhance students' academic and psychosocial well-being, thereby
facilitating their adjustment to university life (Wilks & Spivey, 2009). This result underscores the need
to expand the implementation of social work practices aimed at supporting students within universities.

Finally, the fact that the most frequently requested types of social work support by students are
financial, psychosocial, academic, and adjustment support, respectively, indicates that students' needs
are multidimensional and that financial support, in particular, is highly sought. Students who seek
adjustment support were found to have higher levels of health and personal-social problems and lower
levels of basic needs satisfaction, suggesting that these students are disadvantaged not only in terms of
basic needs but also in physical health, psychosocial well-being, and economic conditions. Conversely,
students who requested academic support reported lower levels of health and personal-social problems
and higher levels of basic needs satisfaction, highlighting a direct relationship between academic
achievement and overall life satisfaction (Feraco et al., 2023; Foroughi et al., 2022). Moreover, the fact
that students seeking psychosocial support had moderate levels of health and personal-social problems
suggests that these students are able to manage their difficulties to some extent through the use of support
mechanisms.

The Relationship Between Health, Personal-Social Problems, and Basic Needs Satisfaction

Findings from the study indicate a strong positive relationship between health problems and
personal-social problems. This is consistent with the existing literature, which emphasizes that health
issues negatively impact individuals’ psychosocial well-being and increase stress levels (Slimmen et al.,
2022). Studies conducted on university students have also shown that health problems adversely affect
academic performance, social relationships, and overall life satisfaction (Barbayannis et al., 2022;
Franzen et al., 2021). In this context, the finding in our study that an increase in health problems also
leads to an increase in personal-social problems aligns with previous research.

The findings also revealed a moderate negative relationship between basic needs satisfaction and
health and personal-social problems. This indicates that students who are able to adequately meet their
basic needs experience fewer health and personal-social issues. Maslow's hierarchy of needs theory
similarly suggests that the fulfillment of basic physiological and safety needs has a direct impact on an
individual's psychological well-being (King-Hill, 2015). Indeed, various studies have demonstrated that
economic security and adequate housing conditions reduce individuals’ stress levels and increase life
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satisfaction (Guerra & Eboreime, 2021; Lee et al., 2021; Worsley et al., 2021). The finding in our study
that increased satisfaction of basic needs reduces health problems underscores the importance of meeting
fundamental necessities such as nutrition and shelter. Nutritional deficiencies weaken the immune
system, increase health problems, and negatively affect students’ academic performance and social
relationships (Guerra & Eboreime, 2021; Lee et al., 2021). Similarly, students with inadequate housing
conditions are reported to experience higher levels of stress and more pronounced personal-social
problems (Franzoi et al., 2022).

Limitations

This study has several limitations. First, the data were collected within the framework of a cross-
sectional research design, which makes it difficult to interpret the relationships between variables in
terms of causality. Future studies may benefit from using longitudinal designs to examine changes over
time and explore causal relationships in greater depth. Another limitation is that the data were collected
through self-report measures. Since participants' responses to the survey questions were based on their
perceptions and individual evaluations, there may be some biases regarding the objectivity and accuracy
of the responses. A further limitation of the study is that data collection was conducted solely through
questionnaires. Qualitative data collection techniques could offer deeper insights into students’ health
and personal-social problems, allowing for a more comprehensive evaluation of these issues. Lastly,
although this study examined university students’ health, personal-social problems, and basic needs
satisfaction, other individual, environmental, and cultural factors that may influence these variables were
not included. Future research should expand to include additional variables such as students’ living
conditions, family structures, and psychosocial support systems to provide more holistic results

Conclusion

This study examined the relationships between university students’ health problems, personal-
social problems, and basic needs satisfaction, and explored whether these variables differed according
to socio-demographic factors. The findings revealed a strong and positive relationship between students'
health problems and personal-social problems. In addition, a negative relationship was identified
between basic needs satisfaction and both of these variables; as basic needs satisfaction increased, health
and personal-social problems were observed to decrease.

Moreover, it was found that male students experienced more personal-social problems, whereas
female students reported higher levels of basic needs satisfaction. In terms of age groups, the youngest
students were observed to experience more health and personal-social problems; as age increased, these
problems tended to decrease while basic needs satisfaction increased. Additionally, as academic
achievement increased, both health and personal-social problems were found to decrease, and basic
needs satisfaction increased accordingly.

It was found that as the level of adjustment decreased and feelings of exclusion and stigmatization
increased, students experienced more health and personal-social problems, while their basic needs
satisfaction decreased. In terms of housing and economic conditions, students residing in dormitories
reported higher levels of health and personal-social problems, whereas those living in shared student
housing had the lowest levels of basic needs satisfaction. Although no significant relationship was found
between family income and health problems, personal-social problems were more prevalent among
students from low-income families. Notably, social work support was found to reduce health and
personal-social problems while increasing basic needs satisfaction.

Recommendations
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In light of these findings, it is essential to develop holistic policies aimed at reducing university
students' health and personal-social problems. In this context, psychosocial support services should be
expanded across universities, and programs that promote students' mental health should be implemented.
To enhance the effectiveness of these services, psychosocial units should be established with the active
involvement of professional social workers. Particularly for students residing in dormitories, access to
improved housing conditions should be ensured to help reduce health and personal-social problems. In
addition, scholarship and loan opportunities should be increased for low-income students to minimize
problems arising from financial concerns. Given the close relationship between academic success and
health and social issues, academic support programs and adjustment counseling services should also be
provided. University health centers should be strengthened to improve access to healthcare services, and
preventive health education programs should be implemented. In conclusion, to mitigate students' health
and personal-social challenges, comprehensive approaches involving psychosocial support, housing,
and financial aid—with active participation from social work professionals—should be developed. Such
initiatives are expected to support students’ academic and personal development, contributing to a more
balanced and fulfilling university life.
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TURKCE SURUM
Giris

Sosyal hizmet, bireylerin, gruplarin ve toplumun yasam kalitesini artirmay1, refahini desteklemeyi
ve toplumsal entegrasyonu saglamay1 hedefleyen profesyonel bir meslek ve uygulama alanidir (Sheafor
ve Horejsi, 2012). Bu disiplin, bireylerin karsilasgtigi ekonomik, sosyal, psikolojik ve saglikla ilgili
sorunlarin  ¢ézlimiinde stratejik yaklasimlar benimsemekte ve bireylerin potansiyellerini
gerceklestirmelerine yardimci1 olmay1 amaglamaktadir (Payne, 2020). Sosyal adalet, insan haklarina
saygi ve bireylerin kendi kendine yeterliliklerini destekleme gibi temel degerlere dayanan sosyal hizmet,
disiplinlerarasi bir yaklagimla bireysel ve toplumsal sorunlara ¢6ziim iiretir (Reisch vd., 2013; Rumping
vd., 2019). Uygulama alan1 genis bir yelpazeye yayilan sosyal hizmet, yash bakimi, ¢ocuk koruma,
engelli bireylerin desteklenmesi ve toplumsal cinsiyet esitligi gibi konularla ilgilenerek bireysel ve
toplumsal refaha katkida bulunmaktadir (Duran ve Dogan, 2023; Selcik ve Giizel, 2016). Bu baglamda,
toplumdaki bireylerin sosyal hizmet meslegini nasil algiladigini anlamak, meslegin etkinligini artirmak,
hizmetlerini etkinlestirmek ve taninirhgini giiclendirmek agisindan biiyiik bir 6nem tasimaktadir
(Rogowski, 2020). Bu kapsamda, sosyal hizmetin genis uygulama alanlarindan biri olan egitim sistemi,
bireylerin refahini artirma ve toplumsal sorunlara ¢6zlim {iretme misyonunun somut bir yansimasi olarak
okul sosyal hizmetiyle 6n plana ¢ikmaktadir.

Egitim sistemine entegre bir sekilde calisan okul sosyal hizmeti, bireylerin akademik bagarisini
desteklemek, psikososyal refahini artirmak ve egitim siirecinde karsilasilan ¢ok yoOnlii sorunlara
biitiinciil ¢dziimler iiretmek amaciyla yapilandirilmig bir alandir (Ozbesler ve Duyan, 2010; Villarreal
Sosa, 2020). Sosyal hizmet uzmanlari, 6grencilerin uyum problemleri, davranig bozukluklar ve akran
zorbalig1 gibi sorunlarla basa ¢ikmalarini desteklerken, ayni zamanda ailelerin ve okul personelinin
egitim slirecine aktif katilimimi tesvik etmektedir (Babahanoglu ve Baser, 2017; Sedillo-Hamann, 2022).
Egitim ortaminda sosyal adaletin saglanmasi ve Ogrencilerin duygusal-sosyal gelisimlerinin
desteklenmesi, okul sosyal hizmetinin 6ncelikli hedefleri arasinda yer almaktadir (Forenza ve Eckhardt,
2020). Bu yoniiyle okul sosyal hizmeti, yalnizca bireylerin refahini artirmakla kalmayip, ayn1 zamanda
egitim sisteminin genel sosyal destegini giiclendiren 6nemli bir arag olarak karsimiza ¢ikmaktadir (Kelly
vd., 2021).

Okul sosyal hizmeti genel olarak ilkogretim ve ortadgretim kademelerinde uygulama hedefi ile
yiirlirliige girmeye ¢alismaktadir. Bununla birlikte, iiniversite doneminde 6grencilerin karsilagtigi ¢esitli
sorunlar nedeniyle sosyal hizmet ihtiyact da énem kazanmaktadir. Universite dgrencileri bu yillarda
barimma ve ekonomik sorunlar, psikososyal problemler, uyum sorunlari, akademik zorluklar, madde
bagimlilig1 ve zorbalik gibi ¢ok cesitli giigliiklerle karsilagmaktadir (Donat vd., 2019; Sahin vd., 2009;
Yelboga, 2024). Sosyal hizmet disiplini, giiglendirme yaklagimi ve birey-¢evre uyumu gibi temel
yaklagimlariyla bu sorunlara odaklanmakta, {iniversitelerde sosyal hizmet birimleri araciligiyla psiko-
sosyal destek, damigsmanlik ve rehberlik hizmetleri sunarak 6grencilerin sorunlarina ¢éziim iiretmeye
calismaktadir (Franzoi vd., 2022).

Literatiirde, iiniversite Ogrencilerinin kargilagtiklar1 sorunlar1 6lgen ¢esitli  galigmalar
bulunmaktadir (Deniz ve Eryilmaz, 2018; Dogan ve Akgali, 2021; Donat vd., 2019; Eryilmaz ve Deniz,
2018; Kara vd., 2019; Kiraz, 2020; Usanmaz ve Kahraman, 2020; Usanmaz ve Yildirim, 2025). Bu
calismalar, 6grencilerin yasadigi barinma sorunlari, ekonomik zorluklar, uyum problemleri, psikososyal
sorunlar ve akademik giicliikler gibi ¢esitli alanlarda 6nemli veriler sunmaktadir. Ancak bu ¢alismanin
digerlerinden farki, iiniversite sosyal hizmeti uygulamasini daha biitiinciil bir perspektifle ele alarak
mikro, mezzo ve makro diizeyde miidahale alanlarini sistematik bir sekilde incelemesidir. Bu baglamda,
sosyal hizmet disiplini, bireylerin psikososyal destek ihtiyacim1 karsilamanin yani sira, egitim
kurumlarinda sosyal esitlik ve adaleti saglamay1 amacglayan profesyonel yaklagimlar sunmaktadir
(Franzoi vd., 2022).
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Amag

Bu c¢aligmanin amaci, iiniversite 6grencilerinin karsilastiklar: sorunlar1 daha goriiniir kilmak, bu
sorunlarin bireysel ve toplumsal boyutlarmi degerlendirmek ve sosyal hizmet disiplini baglaminda
uygulanabilir ¢oziimler sunmanin gerekliligini vurgulamaktir. Universite sosyal hizmeti, dgrencilerin
ihtiyaglarina yonelik danigmanlik, rehberlik, savunuculuk, grup ¢alismalar1 ve toplumsal kaynaklarin
harekete gecirilmesi gibi genis bir yelpazede pratik uygulamalar sunma potansiyeline sahiptir (Yelboga,
2024). Bu uygulamalar, 6grencilerin barinma sorunlarinin ¢o6ziilmesi, psikososyal destek saglanmasi,
akademik performanslarinin desteklenmesi ve sosyal uyum siireglerinin kolaylastirilmasi gibi kritik
islevler tagimaktadir. Literatiirde liniversite sosyal hizmetine yonelik ¢alismalarin sinirli oldugu dikkate
alindiginda, bu caligmanin alana yeni bir katki sunmasi, mevcut bilgi birikimini genisletmesi ve
iiniversite O6grencilerinin karsilastig1 sorunlarin ¢6ziimiine yonelik etkili miidahaleler gelistirilmesine
rehberlik etmesi beklenmektedir. Ayrica, iiniversite sosyal hizmeti uygulamasinin kurumsallastiriimasi
ve bu alandaki profesyonel meslek elemanlarinin sayisinin artirilmasi, 6grenci refahimi artirmak ve
egitim siirecini iyilestirmek agisindan 6nemli bir ihtiyagtir. Bu ¢ergevede, bu ¢aligma sadece teorik bir
tartisma degil, ayn1 zamanda sosyal hizmet alanindaki uygulamalara yonelik pratik bir rehber sunmay1
hedeflemektedir.

Yontem
Arastirma Modeli

Bu arastirmada, nicel yontemler kapsaminda betimsel ve iligkisel tarama modellerine
bagvurulmugtur. Tarama modelleri, mevcut ya da ge¢mis durumlart herhangi bir miidahalede
bulunmaksizin tarafsiz bir bigimde tanimlamay1 amaglar (Karasar, 2012). Betimsel model, arastirilan
konuyu mevcut durum iginde aciklamaya odaklanirken; iligkisel tarama modeli, iki ya da daha fazla
degisken arasindaki baglantilar1 incelemeye yoneliktir (Glirbiiz ve Sahin, 2018). Bu c¢aligmada,
liniversite Ogrencilerinin saglik ve kisisel-sosyal sorunlarimi belirlemek ve temel ihtiyag doyum
diizeyleriyle olan iliskilerini incelemek amaciyla betimsel tarama modeli kullanilmistir.Iligkisel tarama
modeli ise bu degiskenlerin birbirleriyle olan etkilesimlerini ortaya koymayi, elde edilen sonuglar
degerlendirmeyi ve somut Oneriler gelistirmeyi hedeflemistir. Bu yaklasim, konunun derinlemesine
incelenmesine olanak taniyarak ¢alismaya kapsamli bir perspektif kazandirmistir.

Evren ve Orneklem

Bu arastirmanin ¢aligma evrenini, Tirkiye'deki devlet ve vakif {iniversitelerinde egitim goren
ogrenciler olusturmaktadir. Tiirkiye Yiiksekogretim Bilgi Yonetim Sistemi (2024) verilerine gore, 2023-
2024 akademik yili itibartyla toplamda 7.081.285 &grenci iniversitelere kayithdir. Bu bilgiler
dogrultusunda, Raosoft Orneklem Biiyiikliigii Hesaplayicis1 kullanilarak yapilan hesaplama sonucunda,
385 kisilik bir 6grenci grubunun bu evreni temsil etmek igin yeterli oldugu belirlenmistir (Raosoft,
2004).

Arastirmanin Orneklemi, goniillii olarak katilmak isteyen ve rastgele secilen Ogrencilerden
olusmaktadir. Ornekleme 381 kadin ve 344 erkek olmak iizere toplam 725 6grenci dahil edilmistir.
Katilimcilarin yaglari 17 ile 42 arasinda degigmekte olup, ortalama yag 21.51+2.736'dir. Simif dagilimina
bakildiginda, 6grencilerin %37.1°1 (269 kisi) 1. sinifta, %24.7’si (179 kisi) 2. smifta, %23.6’s1 (171 kisi)
3. smifta ve %14.6’s1 (106 kisi) 4. sinifta okumaktadir. Not ortalamalar1 100’Lik sistemde 50 ile 100
arasinda degismekte olup, ortalama not 72.50+11.050'dir.

Veri Toplama Siireci
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Veri toplama siirecine baslamadan once, Hakkari Universitesi'nden gerekli etik kurul onay1
alinmistir (Evrak tarih ve numara: 27.12.2024-99284). Etik onaym alinmasimin ardindan, anket formu
iiniversite 0grencilerine gerekli bilgilendirmeler yapilarak yiiz ylize dagitilmistir. Katilimcilarm anonim
kalmasimi ve diiriist yanitlar vermesini saglamak amactyla, ankette kimlik bilgilerine iligkin sorular yer
almamigtir. Arastirmaya goniilli olarak 740 Ogrenci katilmistir. Eksik veya hatali yanitlar tespit
edildikten sonra, bu veriler temizlenmis ve analize 725 katilimcinin verisi dahil edilmistir. Caligma
stiresince herhangi bir ¢ikar ¢catigmasi s6z konusu olmamistir. Veri toplama siirecinin tiim agamalarinda,
arastirmacilar etik kurallara uygun hareket etmis; veriler etik prensipler dogrultusunda toplanmis ve
degerlendirilmistir.

Veri Toplama Araclan

Aragtirmanin amacina uygun olarak, veri toplamak i¢in bir anket formu hazirlanmistir. Bu anket
formu, dort ana boliimden olusmaktadir. Ik béliimde, katilimei &grencilerin sosyo-demografik
ozellikleri ile deneyimlerini 6lgmeyi amaglayan sorular yer almaktadir. ikinci boliimde, Universite
Ogrencilerinin Saglik Sorunlarm Belirleme Olgegi bulunmaktadir. Ugiincii béliimde, Universite
Ogrencilerinin Kisisel ve Sosyal Sorunlarmi Belirleme Olgegi, son boliimde ise Universite
Ogrencilerinin Temel Thtiyaglarinin Doyumu Olgegi (UOTIDO) yer almaktadir.

Demografik Bilgi Formu

Bu form, literatiire dayanarak hazirlanmig olup demografik 6zelliklerin belirlenmesi amaciyla 19
sorudan olusmaktadir. Form, 6grencilerin yas, cinsiyet, simif diizeyi, yasadig1 yer, aile gelir diizeyi,
iiniversite tiirti, fakiilte, burs destegi, temel ihtiya¢ destegi, uyum durumu, barinma kosullar1 ve sosyal
hizmete ihtiya¢ duyma durumlarina iliskin bilgileri icermektedir.

Universite Ogrencilerinin Saghk Sorunlarini Belirleme Olgegi

Universite Ogrencilerinin Saglik Sorunlarini Belirleme Olgegi, Eryilmaz ve Deniz (2018)
tarafindan {iniversite dgrencileri icin gelistirilmistir. Olcek, 4’lii Likert tipi olarak tasarlanmis, 2 alt
boyuttan (fiziksel saglik ve psikolojik saglik) olusan 14 soruluk bir 6l¢ektir. Cronbach’s alfa giivenirlik
katsayis1 0.87 olan bu 6lgek, hem alt boyutlar hem de toplam puan iizerinden degerlendirme yapmaya
olanak tanir. Bu caligmada da Olcegin genel Cronbach's alfa giivenirlik katsayis1 0.87 olarak
belirlenmistir. Olgekten alman puan yiikseldikge, dgrencinin yasadigi saglik sorunlarinin diizeyi de
artmaktadir. Bu 6lgek, iiniversite dgrencilerinin hem fiziksel hem de psikolojik saglik sorunlarini
biitiinciil bigimde degerlendirebilmek amaciyla tercih edilmistir.

Universite Ogrencilerinin Kisisel-Sosyal Sorunlarini Belirleme Olgegi

Universite Ogrencilerinin Kisisel-Sosyal Sorunlarm Belirleme Olgegi, Deniz ve Eryilmaz (2018)
tarafindan {iniversite 6grencilerine yonelik gelistirilmistir. 4’1t Likert tipi olan bu 6l¢ek, 19 maddeden
ve 4 alt boyuttan olusmaktadir: maddi problemler, ailevi sorunlar, akademik-6grenme ile ilgili
problemler ve kariyerle ilgili problemler. Cronbach’s alfa giivenirlik katsayisi 0.84 olarak belirlenmistir.
Bu galismada ise 6lgegin genel Cronbach's alfa giivenirlik katsayis1 0.90 olarak belirlenmistir. Olgek,
alt boyutlar ve toplam puan iizerinden degerlendirme imkam sunar. Olgekten elde edilen puan arttikca,
ogrencinin kisisel ve sosyal sorunlarinin diizeyinin de arttig1 anlasilir. Bu 6l¢ek, dgrencilerin bireysel ve
sosyal yasamlarinda karsilastiklart sorunlari ¢ok boyutlu olarak ele alma imkani sundugu igin
kullanilmigtir.

Universite Ogrencilerinin Temel Ihtiyaclarinin Doyumu Olgegi (UOTIDO)
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Universite Ogrencilerinin Temel Ihtiyaglarmim Doyumu Olgegi (UOTIDO), Simsir ve digerleri
(2020) tarafindan, Jenkins-Guarnieri, Vaughan ve Wright (2015) tarafindan gelistirilen ayni isimli
dlcegin Tiirkceye uyarlanmasi temel alinarak iiniversite dgrencileri izerinde gelistirilmistir. Olgek, 5°li
Likert tipi derecelendirme ile toplam 13 maddeden ve ii¢ alt boyuttan olugmaktadir: yeterlik, 6zerklik
ve iliski. Her bir alt boyut ve genel toplam igin ayr1 puan hesaplanabilmektedir. Olgekten almabilecek
puanlar 13 ile 65 arasinda degigmektedir ve ters puanlanan maddeler bulunmaktadir. Puanlarin yiiksek
olmasi, bireylerin temel ihtiyaglarinin doyum diizeyinin yiiksek oldugunu gdstermektedir. Olgegin
gelistirilme ¢alismasinda Cronbach alfa giivenirlik katsayisi .79 olarak hesaplanmistir. Bu ¢aligmada ise
Olcegin genel Cronbach's alfa gilivenirlik katsayisi 0.83 olarak belirlenmigtir. Bu dlgek, 6grencilerin
psikolojik ihtiyaglarinin (yeterlik, 6zerklik ve iligki) karsilanma diizeyini belirlemeye yonelik uygun ve
gecerli bir arag oldugu igin tercih edilmistir.

Veri Analizi

Bu calismada, liniversite 6grencilerinin demografik degiskenler agisindan saglik, kisisel ve sosyal
sorunlar1 ile temel ihtiyaglarinin doyumu arasindaki farkliliklar1 belirlemek icin elde edilen veriler,
SPSS-25 yazilimina aktarilmig ve bir veri taban1 olusturulmustur. Siirekli degiskenler, ortalama, standart
sapma, minimum ve maksimum degerlerle tanimlanirken; kategorik degiskenler, her bir grubun frekans
ve ylizdeleri ile sunulmugstur. Siirekli degiskenlerin normal dagilim gosterip gostermedigini incelemek
icin carpiklik (Skewness) ve basiklik (Kurtosis) katsayilari analiz edilmis ve 6lgeklerin carpiklik ve
basiklik katsayilar1 £1,5 araliginda oldugu belirlenmistir (Universite Ogrencilerinin Saglik Sorunlarini
Belirleme Olgegi: skewness=0.655, kurtosis=0.068; Universite Ogrencilerinin Kisisel-Sosyal
Sorunlarii  Belirleme Olgegi: skewness=0.485, kurtosis=-0.041; UOTIDO: skewness=-0.084,
kurtosis=0.259). Bu sonuglar, parametrik testlerin uygulanabilir oldugunu ortaya koymustur
(Tabachnick vd., 2007).

Katilimei gruplari arasinda dlgek puanlarini karsilastirmak amaciyla 'Bagimsiz Orneklem T-Testi'
ve 'Tek Yonlii Varyans Analizi (ANOVA)' kullanilmustir. ikiden fazla grup arasindaki farklarin analizi
icin Levene testi uygulanmis; varyanslarin esit oldugu durumlarda (p>0.05) Hochberg’s GT2 testi, esit
olmadig1 durumlarda ise (p<0.05) Games-Howell Post Hoc testi tercih edilmistir. Olcek puanlari
arasmdaki iliskileri degerlendirmek igin Pearson korelasyon katsayilari hesaplanmustir. Istatistiksel
anlamlilik diizeyi p<0.05 olarak belirlenmistir..

Bulgular

Tablo 1. Universite Ogrencilerinin Saglik, Kisisel-Sosyal Sorunlar1 ve Temel Ihtiyaglarinin Doyumu
Puanlariin Test Sonuglar

UOSSBO f % X SS
01-14 puan- Hi¢ yasamryor 20 2.8

15-28 puan- Cok az yastyor 446 61.5

29-42 puan- Cok yastyor 222 30.6 26.63 7.697
43-56 puan- Cok fazla yasiyor 37 5.1

UOKSSBO f % X SS
01-19 puan- Hi¢ yasamryor 18 2.5

20-38 puan- Cok az yastyor 336 46.3

39-57 puan- Cok yastyor 314 433 38.92 11.661
58-76 puan- Cok fazla yasiyor 57 7.9

UOTIDO f % X Ss
01-13 puan- Hi¢ doyum saglamiyor 0 0

14-26 puan- Doyum saglamryor 29 4.0

27-39 puan- Biraz doyum sagliyor 220 30.3 42.72 8.711
40-52 puan- Oldukca doyum sagliyor 387 534

53-65 puan- Tamamen doyum sagliyor 89 12.3

UOSSBO: ﬁniversitg Qgrqncilerinin Saglik Sorunlarini Belirleme Olgegi, UOKSSBO: Universite Ogrencilerinin Kisisel-Sosyal Sorunlarini
Belirleme Olgegi, UOTIDO: Universite Ogrencilerinin Temel Thtiyaglarmm Doyumu Olgegi
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Tablo 1'de liniversite 0grencilerinin saglik sorunlari, kisisel-sosyal sorunlar ve temel ihtiyag
doyumu 6lgeklerinden elde ettikleri puanlara iliskin dagilimlar goriilmektedir.

Universite dgrencilerinin saglik sorunlari agisindan degerlendirildiginde, 6grencilerin biiyiik bir
cogunlugunun saglik sorunlarini ¢cok az yasadigi (%61.5) goriilmektedir. Cok yasayan grubunda yer
alanlarin oran1 %30.6 iken, saglik sorunlarim hi¢ yasamayan 6grencilerin oran1 %?2.8’dir. Cok fazla
saglik sorunu yasayan 6grencilerin orani ise %35.1 olarak belirlenmistir. Genel ortalama puan (Xx=26.63,
SS=7.697) dikkate alindiginda, 6grencilerin saglik sorunlar1 diizeyinin diisiik ila orta diizeyde oldugu
sOylenebilir.

Universite dgrencilerinin kigisel-sosyal sorunlar1 baglaminda, 6grencilerin %46.3’i{i gok az sorun
yasadigini, %43.3’1 ¢ok sorun yasadigini, %7.9°u ise ¢ok fazla sorun yasadigini belirtmistir. Hi¢ sorun
yasamayan Ogrenci orani ise yalmzca %?2.5tir. Olgekten elde edilen genel ortalama (X=38.92,
SS=11.661) degerlendirildiginde, kisisel ve sosyal sorunlarin saglik sorunlarma kiyasla daha yaygin
oldugu goriilmektedir.

Universite ogrencilerinin temel ihtiyaglarmin doyumu agisindan, &grencilerin  biiyiik bir
cogunlugu (%53.4) oldukca doyum sagladigini belirtmistir. Biraz doyum saglayan 6grencilerin orani
%30.3, tamamen doyum saglayanlarin orant ise %12.3’tiir. Doyum saglamayan 6grenci orani %4.0 iken,
hi¢ doyum saglamayan &grenci bulunmamaktadir. Olgekten elde edilen ortalama puan (X=42.72,
SS=8.711) ogrencilerin genel olarak temel ihtiyaglarinin orta ila yiiksek diizeyde karsilandigim
gostermektedir.

Tablo 2'de, tiniversite dgrencilerinin saglik sorunlar, kisisel-sosyal sorunlar1 ve temel ihtiyag
doyumu 6lceklerinden elde ettikleri puanlarin sosyodemografik degiskenlere gore dagilimi ve anlaml
farkliliklar incelenmistir.

Kadin ve erkek 6grencilerin saglik sorunlari puan ortalamalari arasinda istatistiksel olarak anlamli
bir fark bulunmamigtir (p>.05). Ancak, kisisel-sosyal sorunlar agisindan erkek 6grencilerin (X=40.50)
kadmlardan (x=37.50) daha yiiksek puan aldig1 goriilmektedir (p>.05). Bu durum, erkek 6grencilerin
kisisel-sosyal sorunlari daha fazla yasadigini gostermektedir. Buna karsin, temel ihtiyag doyumu
acisindan kadin 6grencilerin (Xx=44.01) erkeklerden (x=41.30) anlamli diizeyde daha ytiksek puan aldig:
bulunmustur (p>.05), yani kadmlar temel ihtiyaclarmin karsilanmasinda daha fazla doyum
saglamaktadir.

Saglik sorunlari, kisisel-sosyal sorunlar ve temel ihtiya¢ doyumu agisindan yas gruplar arasinda
anlamli farklar bulunmustur (p>.05). Saglik sorunlar1 ve kisisel-sosyal sorunlar agisindan en geng grup
(20 yas ve alt1) en yiiksek puanlar1 alirken, yas ilerledik¢e bu sorunlarin azaldig: goriilmektedir. Buna
karsilik, temel ihtiya¢ doyumu agisindan yas ilerledik¢e ortalama puanin arttigi, yani en yash grubun
(23 yas ve {istii) en yiiksek doyumu sagladig1 gézlemlenmistir.

Saglik sorunlar1 agisindan sinif seviyeleri arasinda anlaml farklilik bulunmustur (p>.05). 3. simf
ogrencilerinin saglik sorunlari puani, 1. siif 6grencilerine gére anlamli diizeyde daha yiiksektir. Ancak
4. smif 6grencilerinde bu puanin tekrar diistiigii gézlemlenmistir. Kisisel-sosyal sorunlar agisindan ise
smif seviyeleri arasinda anlamli bir fark bulunmamaistir (p>.05). Temel ihtiya¢ doyumu agisindan 2. sinif
ogrencileri, 4. stmif 6grencilerinden anlamh diizeyde daha yiiksek doyum saglamaktadir (p>.05).

Not ortalamasi arttik¢a saglik sorunlar ve kisisel-sosyal sorunlarin azaldigi belirlenmistir. 85 ve
iizeri not ortalamasina sahip 6grenciler, hem saglik sorunlar (x=25.01) hem de kisisel-sosyal sorunlar
(X=34.23) agisindan en diisiik puani almistir. Buna karsilik, temel ihtiya¢ doyumu agisindan bu grup en
yiiksek puan1 almig (X=45.59) ve diger iki gruptan anlamh sekilde yliksek bulunmustur (p>.05).
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Tablo 2. Universite Ogrencilerinin Olgeklere iliskin Puanlarinin Sosyodemografik Degiskenlere Gore
Test Sonuglari

Olcekler (% +SS)

Ozellik Kategoriler n(%) UOSSBO UOKSSBO UOTIDO
Cinsiyet Kadimn 381(52.6) 26.93+7.32 37.50+10.67 44.01+8.54
Erkek 344(47.4) 26.2948.09 40.50+12.49 41.30+8.68
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t 1.114 -3.447 4232
p 266 .001* .000%*
Fark - 1<2 1>2
Yas 20 ve alts 257(35.4) 29.68+8.83 43.49+12.92 40.58+7.66
21-22 290(40.0) 26.25+6.03 38.8249.13 42.54+9.11
23 ve iistii 178(24.6) 22.83+6.45 32.50+10.31 46.12+8.46
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
F 47.681 53.539 22.617
p .000% .000% .000%*
Fark 1>2>3% k% 1>2>3% k% 1<2<3%*
Sif diizeyi 1 269(37.1) 26.00+7.36 38.95+11.16 41.92+8.26
2 179(24.7) 26.90+8.51 40.12+12.66 43.60+6.50
3 171(23.6) 28.18+8.44 39.18+12.75 42.15+6.87
4 106(14.6) 25.26+4.95 36.43+8.68 44.22+13.96
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
F 4.161 2.283 2.678
p .006* 078 046*
Fark 1<3,3>4%** - -
Not ortalamasi 69 ve alti 231(31.9) 25.99+7.36 39.92+12.56 42.89+7.67
70-84 390(53.8) 27.4448.02 39.59+11.57 41.86+9.16
85 ve iistil 104(14.3) 25.01+6.80 34.23+8.41 45.59+8.59
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
F 5.327 10.160 7713
p .005% .000% .000%*
Fark 2>3 %k 1>3,2>3% % 1<3,2<3%*
Yasamlan yer Aile 217(29.9) 24.9145.94 36.92+9.96 42.41+7.78
Yurt 452(62.3) 27.75+8.34 40.27+12.33 43.59+8.40
Ogrenci evi 56(7.7) 24.26+6.56 35.83+10.56 36.94+11.87
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
F 13.246 8.329 15.322
p .000% .000% .000%*
Fark 1<2,2>3% % 1<2,2>3%%* 1>3,2>3 %%k
Ailenin aylik geliri 20000 ve altt 359(49.5) 27.07+7.93 40.05+12.03 42.01+7.50
20001-35000 211(29.1) 26.84+7.83 37.83+11.38 43.34+11.03
35001 ve iistii 155(21.4) 25.32+6.78 37.80+10.94 43.55+7.58
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
F 2.937 3.345 2.436
p 054 .036* 088
Fark - 1>3%* -
Burs kredi alma durumu  Evet 521(71.9) 25.63+6.89 37.45+10.17 43.69+8.34
Hayir 204(28.1) 29.19+8.97 42.68+14.14 40.26+9.16
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t -5.103 4815 4.841
p .000% .000% .000%*
Fark 1<2 1<2 1>2
Calisma durumu Evet 129(17.8) 24.70+9.00 35.58+14.42 46.24+11.44
Hayir 596(82.2) 27.05+7.32 39.65+10.85 41.96+7.80
Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
t -2.768 -3.019 4.040
p .006* .003% .000%*
Fark 1<2 1<2 1>2

* p<0.05, ** Hochberg’s GT2, *** Games-Howel
UOSSBO: Universite Ogrencilerinin Saglik Sorunlarmi Belirleme Olgegi, UOKSSBO: Universite Ogrencilerinin Kisisel-Sosyal Sorunlarini
Belirleme Olgegi, UOTIDO: Universite Ogrencilerinin Temel Thtiyaglarmm Doyumu Olgegi

Saglik sorunlari, kisisel-sosyal sorunlar ve temel ihtiya¢g doyumu agisindan 6grencilerin yasadigi
yerler arasinda anlaml farklar bulunmustur (p<.05). Yurtta kalan 6grenciler saglik ve kisisel-sosyal
sorunlart en yiliksek diizeyde yasarken, 0grenci evinde kalanlar ve aile yaninda kalanlar daha diisiik
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temel ihtiya¢g doyumu puania sahiptir. Buna karsilik, 6grenci evinde kalanlar temel ihtiya¢ doyumu
acisindan en diigiik puani almstir.

Aile geliri ile saglik sorunlar1 arasinda anlamli bir iliski bulunmamistir (p>.05). Ancak kisisel-
sosyal sorunlar acgisindan diisiik gelir grubundaki 6grenciler (X=40.05) yiiksek gelir grubundaki
ogrencilere (X=37.80) kiyasla anlamli diizeyde daha yiiksek puan almistir (p>.05). Temel ihtiyag
doyumu agisindan gelir gruplar arasinda istatistiksel olarak anlamli bir fark tespit edilmemistir (p>.05).

Burs veya kredi alan 6grenciler, almayanlara kiyasla anlaml diizeyde daha diisiik saglik sorunlari,
daha diisiik kisisel-sosyal sorunlar ve daha yiiksek temel ihtiya¢ doyumu puani aldigi belirlenmistir
(p>.05). Bu durum, maddi destek alan 6grencilerin genel olarak daha iyi bir refaha sahip oldugunu
gostermektedir. Caligsan 6grenciler, calismayanlara kiyasla anlamli diizeyde daha diisiik saglik sorunlari
yasadigi tespit edilmistir (p>.05). Ayrica, ¢alisan 6grencilerin kisisel-sosyal sorunlar puani daha diisiik
ve temel ihtiyag doyumu puani daha yiiksek bulunmustur (p>.05).

Tablo 3, iiniversite dgrencilerinin ¢esitli sosyoekonomik 6zelliklerine gore saglik sorunlarini
belirleme, kisisel-sosyal sorunlarini belirleme ve temel ihtiya¢ doyumlarm belirleme 6l¢ek puanlar
arasindaki iliskileri gostermektedir.

Ogrencilerin uyum diizeyi yiikseldikce saglik sorunlarmin ve Kisisel-sosyal sorunlarmin
puanlarinin diistiigii, ancak temel ihtiya¢ doyumu puanlarinin arttigi goriilmektedir (p<.05). Bu durum,
daha yiiksek uyum diizeyine sahip 6grencilerin saglik ve kisisel-sosyal sorunlarinin daha az oldugunu,
ancak temel ihtiya¢ doyumlarinin daha yiiksek oldugunu gostermektedir.

Damgalanma hisseden 6grencilerin saglik sorunlarinin ve kisisel-sosyal sorunlarmin puanlar
anlamli derecede yiiksek bulunmustur (p>.05). Bu, damgalanma hissinin saglik ve kisisel-sosyal
sorunlar1 artirdigin1 gostermektedir. Benzer sekilde, diglanma diistincesi olan 6grencilerin de bu
Olgeklerde anlamli olarak daha yiiksek puan aldig1 goriilmektedir (p>.05). Ancak temel ihtiya¢ doyumu
puanlar1 diglanma diislincesi olan 6grencilerde daha diisiik bulunmustur (p>.05).

Temel ihtiyaclarmi karsilamakta zorlanan Ogrencilerin saglik sorunlarmin ve kisisel-sosyal
sorunlarimin puanlari anlamli olarak daha yiiksekken, temel ihtiya¢ doyumu puanlar1 daha diisiik
bulunmustur (p>.05). Benzer sekilde, giinliik beslenme ihtiyaglarini kargilamakta zorlanan 6grencilerde
de ayn1 egilim gozlenmektedir (p>.05).

Barinma kosullarindan memnun olmayan 6grencilerin saglik sorunlari ve kisisel-sosyal sorunlar
puanlarinin anlaml olarak daha yiiksek oldugu goriilmektedir (p>.05). Ancak temel ihtiya¢ doyumu
puanlar1 agisindan anlamli bir fark bulunmamaistir (p>.05).

Universitenin sosyal hizmet destegi sundugunu diisiinen &grencilerin temel ihtiyag doyumu
puanlan daha yiiksekken, kisisel-sosyal sorunlarinin puanlar1 daha diisiik bulunmustur (p<.05). Benzer
sekilde, sosyal hizmetlerin kendilerine katki sagladigi diisiinen Ogrencilerde, kisisel-sosyal
sorunlarmin puanlar1 daha diigiik, temel ihtiya¢ doyumunun puanlan ise daha yiiksek bulunmustur

(p<.05).

Ogrencilerin en ¢ok talep ettigi sosyal hizmet destegi sirastyla maddi, psikososyal, akademik ve
uyum destegi seklindedir. Uyum destegi isteyen Ogrencilerin saglik sorunlarinin ve kigisel-sosyal
sorunlarimin puanlar yiiksek, temel ihtiyag doyumu puanlar diisiik bulunmustur. Psikososyal destek
isteyen Ogrencilerde saglik sorunlarinin ve kigisel-sosyal sorunlarinin puanlari orta seviyededir. Maddi
destek talep eden 6grencilerde kisisel-sosyal sorunlarinin puanlarn yiiksek seviyededir. Akademik destek
isteyen 6grencilerin saglik sorunlarinin ve kisisel-sosyal sorunlariin puanlari1 daha disiik, temel ihtiyag
doyumu puanlar ise daha yiiksek bulunmustur (p<.05).
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Tablo 3. Universite Ogrencilerinin Deneyim, Tutum ve Psikososyal Durumlarinin Olgek Puanlari ile

Higkisi
Olgekler (% +SS)
Ozellik Kategoriler n(%) UOSSBO UOKSSBO UOTIDO
Uyum diizeyi 1-2 238(32.8) 29.76+9.08 45.15+12.38 37.50+8.81
3 264(36.4) 25.52+6.16 37.76£10.27 43.84+6.03
4-5 223(30.8) 24.60+6.63 33.66+9.15 46.98+8.51
Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
F 32.810 68.725 88.813
p .000%* .000* .000*
Fark 1>2,1>3%+* [>2>3 %k 1<2<3**%
Damgalanma hissi Evet 371(51.2) 28.62+7.64 42.21+11.59 42.40+7.38
Hayir 354(48.8) 24.54+7.19 35.48£10.70 43.06+£9.91
Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t 7.338 8.118 -1.006
p .000* .000* 315
Fark 1>2 1>2 ---
Dislanma diisiincesi Evet 357(49.2) 30.31£7.63 44.52+11.32 41.07£7.61
Hayir 368(50.8) 23.05+5.85 33.50+9.15 44.33+9.39
Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t 14.332 14.386 -5.129
p .000* .000* .000*
Fark 1>2 1>2 1<2
Temel ihtiyaclarin Evet 391(53.9) 29.42+7.75 43.89+11.21 41.50+7.36
karsilanmasinda Hayur 334(46.1) 23.37+6.21 33.11£9.25 44.16+9.88
zorlanma Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t 11.658 14.175 -4.053
p .000%* .000* .000*
Fark 1>2 1>2 1<2
Barinma kosullarindan Evet 346(47.7) 23.93+6.15 34.15+9.34 43.31+8.97
memnuniyet duyma Hayir 379(52.3) 29.10+8.13 43.28+11.86 42.19£8.43
Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t -9.707 -11.547 1.731
p .000%* .000* 084
Fark 1<2 1<2 ---
Giinliik beslenme Evet 312(43.0) 30.53+7.95 44.57+11.29 41.39£7.51
ihtiyaglarin Hayir 413(57.0) 23.68+6.01 34.66+10.01 43.73£9.39
kargilanmasinda Toplam 725(100) 26.63+7.69 38.92+11.66 42.72+8.71
zorlanma t 12.723 12.491 -3.721
p .000* .000* .000*
Fark 1>2 1>2 1<2
Universitenin sosyal Evet 95(13.1) 25.75+7.76 35.85+10.58 46.16+7.16
hizmet destegi sunma  Hayir 630(86.9) 26.76+7.68 39.39£11.75 42.21£8.81
durumu Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t -1.191 -2.770 4.174
p 234 .006* .000*
Fark --- 1<2 1>2
Sosyal hizmetlerin Evet 524(72.3) 26.60+7.37 38.20£11.74 43.83+8.25
kendilerine katki Hayir 201(27.7) 26.72+8.50 40.82+11.23 39.85+9.22
saglama diisiincesi Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t -.188 -2.780 5.616
p 851 .006* .000*
Fark --- 1<2 1>2
Sosyal hizmetin en ok Uyum 39(5.4) 29.43£11.03 42.35+14.65 40.53+6.55
talep edilen destek Psikososyal 106(14.6) 26.59+5.50 36.56+9.16 43.72+8.68
alam Maddi 492(67.9) 26.90+7.93 40.39+11.99 42.09+8.93
Akademik 88(12.1) 23.94+6.04 32.05+7.27 46.04+7.37
Toplam 725(100) 26.63+7.69 38.92+11.66 42.7248.71
t 5.612 16.326 6.551
p .001%* .000* .000*
Fark 1>4,2>4 3>4%** 1>4,2<3,2>4,3>4*+* 1<4,3<4**

* p<0.05, ** Hochberg’s GT2, *** Games-Howel
UOSSBO: Universite Ogrencilerinin Saglik Sorunlarmi Belirleme Olgegi, UOKSSBO: Universite Ogrencilerinin Kisisel-Sosyal Sorunlarini
Belirleme Olgegi, UOTIDO: Universite Ogrencilerinin Temel Thtiyaglarim Doyumu Olgegi
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Tablo 4. Olgeklerin Korelasyon Analizinin Bulgular

UOSSBO UOKSSBO UOTIiDO
UOSSBO ; _1_
. N r 791 1
UOKSSBO 0 000% N
R r -429 -.538 1
UOTIDO p. .000* .000* --
*:p<,05

UOSSBO: Universite Ogrencilerinin Saglik Sorunlarmi Belirleme Olgegi, UOKSSBO: Universite Ogrencilerinin Kisisel-Sosyal Sorunlarini
Belirleme Olgegi, UOTIDO: Universite Ogrencilerinin Temel Thtiyaglarmm Doyumu Olgegi

Tablo 4, liniversite 6grencilerinin saglik sorunlarim belirleme 6lgegi, {iniversite dgrencilerinin
kisisel-sosyal sorunlarini belirleme 6lgegi ve {iniversite 0grencilerinin temel ihtiyaglarmin doyumu
Olcegi arasindaki iliskileri gostermektedir.

Korelasyon analizine gore, saglik sorunlarini belirleme 6lgegi ile kisisel-sosyal sorunlarini
belirleme Slgegi arasinda pozitif ve giiclii bir iliski bulunmaktadir (r=0.791, p<.05). Bu bulgu, saghk
sorunlart arttikga kigisel-sosyal sorunlarin da arttigin1 géstermektedir. Universite dgrencilerinin temel
ihtiyaglarinin doyumu 6lgegi ile diger dlgekler arasinda negatif korelasyon oldugu belirlenmistir. Bu
oOlgek ile saglik sorunlarini belirleme 6l¢egi arasinda negatif yonlii ve orta diizeyde bir iliski vardir (r=-
0.429, p<.05). Bu bulgu, 6grencilerin temel ihtiya¢ doyumlar1 arttikca saglik sorunlar1 azaldigini
gostermektedir. Benzer sekilde, bu 6lgek ile kisisel-sosyal sorunlarini belirleme 6l¢egi arasinda negatif
yonlii ve orta diizeyde bir iliski tespit edilmistir (r=-0.538, p<.05).

Tartisma

Bu calismada, iiniversite 0grencilerinin saglik, kisisel ve sosyal sorunlar ile temel ihtiyac¢
doyumlar1 arasindaki iligkiler incelenmis ve elde edilen bulgular 1s18inda cesitli degerlendirmeler
yapilmistir. Aragtirma sonuglari, 6grencilerin saglik ve kisisel-sosyal sorunlarinin, genel iyi oluslarini
ve akademik yasamlarim etkileyen 6nemli faktorler oldugunu ortaya koymustur. Ayrica, 6grencilerin
ekonomik ve psikososyal desteklere erisiminin bu sorunlari azaltmada Onemli bir rol oynadig:
belirlenmistir.

Ogrencilerin saglik, kisisel ve sosyal sorunlari ile temel ihtiyaclarinin doyumu

Bu calismada tiniversite 6grencilerinin saglik sorunlari, kisisel-sosyal sorunlar1 ve temel ihtiyag
doyumu diizeyleri incelenmis ve elde edilen bulgular ilgili literatiir 15181mmda degerlendirilmistir.
Bulgular, 6grencilerin genel olarak diisiik ile orta diizeyde saglik sorunlar1 yasadigini géstermektedir.
Ozellikle saglik sorunlarmi ¢ok az yasayan dgrencilerin oraninin %61.5 olmast, iiniversite cagindaki
bireylerin genel saglik durumunun biiyiik 6l¢iide olumlu oldugunu ortaya koymaktadir. Ancak saglik
sorunlarmi ¢ok ve ¢ok fazla yasayan 6grencilerin de yiiksek bir oran (%35.7) teskil etmesi, bu gruba
yonelik destek mekanizmalarinin gii¢lendirilmesi gerektigini gostermektedir. Benzer sekilde, daha 6nce
yapilan ¢aligsmalarda da geng yetiskinlerde saglik sorunlarinin genellikle diisiik ila orta diizeyde oldugu,
psikolojik ve c¢evresel faktorlerin bu durumu etkileyebildigi belirtilmektedir (Ioannou vd., 2019;
Lehtimaki vd., 2021).

Kisisel ve sosyal sorunlar agisindan degerlendirildiginde, 6grencilerin saglik sorunlarina kiyasla
daha fazla sorun yasadig1 gézlemlenmistir. Bulgular, 6grencilerin %43.3'iniin ¢ok sorun yasadigim ve
%7.9’unun ¢ok fazla sorun yasadigini gdstermektedir. Universite yasamu, bireylerin akademik, sosyal
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ve duygusal geligim siireclerini etkileyen énemli bir donemdir ve bu siirecte yasanan kisisel ve sosyal
sorunlar, bireyin psikolojik iyi olusunu olumsuz etkileyebilmektedir (Meschko vd., 2021). Nitekim,
yapilan aragtirmalar, iiniversite 6grencilerinin sosyal destek eksikligi, akademik baskilar ve bireysel
uyum problemleri nedeniyle stres ve kaygi diizeylerinin arttigini gostermektedir (Li vd., 2023; Restrepo
vd., 2023). Bu baglamda, {iniversite Ogrencilerine yonelik psikososyal destek hizmetlerinin
yaygmlagtirilmasi ve kisisel gelisim programlarinin tesvik edilmesi, bu sorunlarin azaltilmasina katki
saglayabilir.

Ogrencilerin temel ihtiya¢ doyumu diizeyi incelendiginde, biiyiik cogunlugunun (%53.4) olduk¢a
doyum sagladigi belirlenmistir. Bu sonug, {iniversite Ogrencilerinin barinma, beslenme ve maddi
gereksinimlerinin biiyiik 6l¢lide karsilandigin1 gostermektedir. Ancak, temel ihtiyaglarini tamamen
karsilayamadigini belirten 6grencilerin oran1 da dikkate alindiginda (%4.0), belirli bir kesimin ekonomik
veya yapisal nedenlerden dolayi ihtiyaglarimi tam olarak karsilayamadigi sdylenebilir. Literatiirde, temel
ihtiyag doyumunun bireyin akademik basarisi1 ve psikolojik iyi olusu iizerinde dogrudan etkili oldugu
belirtilmektedir (Macakova ve Wood, 2020; Zhou vd., 2021). Ozellikle ekonomik giicliikler yasayan
ogrencilerin akademik basarilarinda diisiis gozlemlendigi ve psikolojik saglamliklarinin daha diisiik
oldugu ¢alismalarda vurgulanmaktadir (Lisnyj vd., 2021; Vadivel vd., 2023). Bu nedenle, {iniversitelerin
ogrencilere yonelik ekonomik destek programlarini artirmasi ve 6zellikle burs ve barinma olanaklarini
genigletmesi, 6grencilerin yasam kalitesini artirma agisindan 6nem tagimaktadir. Genel olarak bu
calismanin bulgulari, {iniversite dgrencilerinin saglik sorunlar, kisisel-sosyal problemleri ve temel
ihtiya¢ doyumu konularinda heterojen bir dagilim sergiledigini gostermektedir. Literatiirle uyumlu
sekilde, kisisel ve sosyal sorunlarin iiniversite 6grencilerinin ruh saghgini etkileyen 6nemli faktorlerden
biri oldugu anlagilmaktadir (Slimmen vd., 2022).

Sosyodemografik degiskenlerin iiniversite 6grencilerinin saghk, kisisel-sosyal sorunlari ve
temel ihtiya¢c doyumu iizerindeki etkisi

Bu calismada tiniversite 6grencilerinin saglik sorunlari, kisisel-sosyal sorunlar1 ve temel ihtiyag
doyumu diizeyleri gesitli sosyodemografik degiskenler acisindan incelenmis ve elde edilen bulgular
ilgili literatlir 1s18inda degerlendirilmektedir. Genel olarak bu calismanin bulgulari, {iniversite
ogrencilerinin saglik sorunlari, kisisel-sosyal problemleri ve temel ihtiya¢ doyumu konularinda farkl
sosyodemografik degiskenler agisindan farkliliklar gosterdigini ortaya koymaktadir.

Bulgular, kadin ve erkek 6grencilerin saglik sorunlar agisindan benzer diizeyde oldugu ancak
erkek Ogrencilerin kisisel-sosyal sorunlar1 daha fazla yasadigi yoniindedir. Literatiirde de erkeklerin,
kadinlara kiyasla sosyal destek arayiginda daha ¢ekingen oldugu belirtilmektedir (Brown vd., 2020). Bu
durum erkek 6grencilerde kisisel-sosyal sorunlarin artmasina neden olabilir. Ancak literatiirde kadin
ogrencilerin kigisel-sosyal sorunlar1 daha fazla yasadigini belirten ¢aligmalar da bulunmaktadir (Hyseni
Duraku vd., 2023). Bu sonuglar, cinsiyetin kisisel-sosyal sorunlar ve sosyal destek arayis1 iizerindeki
etkisinin baglamsal faktorlere ve bireysel farkliliklara bagh olarak degisebilecegini gdostermektedir.
Temel ihtiyag doyumu agisindan ise kadin 6grencilerin erkeklerden daha yiiksek puan almasi, kadinlarin
kaynak yonetimi konusunda ve ihtiyaglarin1 karsilama noktasinda daha stratejik yaklasimlar
gelistirdigini one siiren ¢aligmalari destekler niteliktedir (Stone vd., 2024).

Yas gruplari agisindan degerlendirildiginde, saglik sorunlari ve kisisel-sosyal sorunlarin geng yas
grubunda daha yiiksek oldugu, yas ilerledikge bu sorunlarin azaldigi belirlenmistir. Bu bulgu, geng
bireylerin stresle baga ¢ikma mekanizmalarinin yeterince gelismemis olmasiyla agiklanabilir (Morales-
Rodriguez, 2021). Ote yandan, temel ihtiyag doyumunun yasla birlikte artmasi, dgrencilerin zamanla
daha iyi ekonomik kosullara erigsmesi ve iiniversite hayatina daha iyi adapte olmasiyla iliskilendirilebilir
(Lorenzo-Quiles vd., 2023).
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Smif seviyelerine gore saglik sorunlarinda anlamli farkliliklar saptanmis olup, {igiincli simif
ogrencilerinin saglik sorunlar1 puanlarinin diger smf seviyelerine kiyasla daha yiiksek oldugu
goriilmiistliir. Bu durum, tiglincii sinifta artan akademik yiik ve staj siireglerinin 6grenciler tizerindeki
fiziksel ve psikolojik etkileriyle agiklanabilir (Aghaei vd., 2021). Ote yandan, dgrencilerin sinif
diizeyleri yiikseldik¢e kisisel-sosyal sorunlarinin azaldigr ve temel ihtiya¢ doyumlarimin arttigi
belirlenmistir. Bu bulgu, Ogrencilerin iist siniflara gectikge iiniversite yasamina daha iyi uyum
sagladiklarimi ve destek mekanizmalarini daha etkili kullanabildiklerini diisindiirmektedir.

Not ortalamasi arttik¢a saglik sorunlar1 ve kisisel-sosyal sorunlarin azaldigi, buna karsilik temel
ihtiyag doyumunun arttig1 belirlenmistir. Akademik basarinin, bireylerin kendine giiven diizeyini
artirarak psikolojik iyi oluslarmi olumlu yénde etkiledigi bilinmektedir (Shengyao vd., 2024). Ozellikle
yiiksek not ortalamasina sahip 6grencilerin daha iyi zaman yonetimi ve problem ¢dzme becerilerine
sahip olmasi, kisisel-sosyal sorunlar1 daha az yasamalarina katki sagladig1 diistintilmektedir.

Ogrencilerin yasadig1 yerin saglik sorunlari, kisisel-sosyal sorunlar ve temel ihtiyag doyumu
iizerinde anlaml bir etkisinin oldugu goriilmiistiir. Yurtta kalan 6grencilerin saglik ve kisisel-sosyal
sorunlar1 daha fazla yasamasi, bu ortamlarin bireylerin 6zel alan ihtiyacim yeterince kargilamamasi ve
sosyal iligkilerde zorlanmalara neden olmasiyla agiklanabilir (Anbesaw vd., 2022). Buna karsilik,
ogrenci evinde kalanlarin temel ihtiya¢ doyumu agisindan en diisiik puan1 almasi, bu grubun maddi
sorumluluklarinin daha fazla olmasiyla iligkili olabilir.

Aile geliri ile saglik sorunlan arasinda anlamli bir iliski bulunmamakla birlikte, diisiik gelir
grubundaki 6grencilerin kigisel-sosyal sorunlar1 daha fazla yasadigi belirlenmistir. Ekonomik sikintilar,
bireylerin sosyal aktivitelerini kisitlayarak psikolojik iyi oluslarini olumsuz etkileyebilir (Friedline vd.,
2021). Ancak temel ihtiyag doyumu agisindan gelir gruplar arasinda anlamli bir fark bulunmamasi,
iiniversitelerde sunulan destek mekanizmalarinin bu farki dengeleyebilecegini gostermektedir.

Burs veya kredi alan 6grencilerin saglik ve kisisel-sosyal sorunlarinin daha diisiik, temel ihtiyag
doyumlarinin ise daha yiiksek oldugu belirlenmistir. Bu bulgu, maddi destegin 6grencilerin yasam
standartlarin1 iyilestirerek genel refahlarimi artirabilecegini gostermektedir (West vd., 2021). Benzer
sekilde, calisan Ogrencilerin de saglik ve kisisel-sosyal sorunlarmin daha diisiik, temel ihtiyag
doyumlarinin ise daha yiiksek oldugu saptanmustir. Literatiirde, finansal bagimsizligin geng yetiskinlerin
yasam memnuniyetini artirdigini ortaya koyan caligmalar bulunmaktadir (Stanojevi¢ vd., 2016). Bu
dogrultuda, ekonomik bagimsizlik kazanan 6grencilerin yasam doyumlarinin artabilecegi ve maddi
giivencenin hem fiziksel hem de psikososyal iyi olus iizerinde &nemli bir etkiye sahip oldugu
sOylenebilir.

Universite 6grencilerinin deneyim, tutum ve psikososyal durumlarinin saghk, kisisel-sosyal
sorunlar ve temel ihtiya¢c doyumuna etkisi

Caligmada tniversite 0grencilerinin saglik sorunlari, kisisel-sosyal sorunlari ve temel ihtiyag¢
doyumlart arasindaki iligkiler incelenmis ve elde edilen bulgular literatiirdeki ilgili ¢aligmalarla
karsilastirilmistir. Ogrencilerin uyum diizeyleri arttikca saglik ve kisisel-sosyal sorunlarinin azaldigi,
ancak temel ihtiya¢ doyumlarimin arttigi goriilmiistiir. Bu bulgu, bireyin ¢evresine uyum saglama
kapasitesinin saglik ve psikososyal refah {izerinde belirleyici bir faktér oldugunu ortaya koymaktadir.
Daha once yapilan caligmalar da benzer sekilde, {iniversite yasamina uyum saglayamayan dgrencilerin
psikososyal problemlerinin ve saglik sorunlarmin daha fazla oldugunu gostermekte ve iiniversiteye
uyum saglayan Ogrencilerin ise sosyal destek sistemlerini daha iyi kullanarak temel ihtiyaglarini
karsilama konusunda daha bagarili olduklar belirtilmektedir (Hamza vd., 2021; Yusof vd., 2022).

Damgalanma ve diglanma hisseden &grencilerin saglik ve kisisel-sosyal sorunlarmin anlaml
derecede yiiksek olmasi, literatiirde psikososyal izolasyon ve saglik iizerindeki olumsuz etkilerle
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paralellik gostermektedir. Damgalanma ve dislanma algisinin 6zellikle depresyon, anksiyete ve diigiik
benlik saygisi ile iligkilendirildigi 6nceki arastirmalarda vurgulanmistir (Langford vd., 2022; Prizeman
vd., 2023). Ayrica, dislanma algisinin temel ihtiyag doyumunu olumsuz etkilemesi, Maslow’ un
ihtiyaglar hiyerarsisi kuramiyla da uyumludur (King-Hill, 2015). Temel ihtiyaclarin doyurulmasi,
bireyin psikososyal refahi i¢in kritik bir 6neme sahiptir ve diglanma hisseden bireylerin bu alanda daha
fazla zorluk yasamasi beklenen bir sonugtur.

Temel ihtiyaclarin1 karsilayamayan ve beslenme yetersizligi yasayan ogrencilerde saglik ve
kisisel-sosyal sorunlarin daha fazla olmasi, finansal sikintilarin bireylerin fiziksel ve ruhsal sagligini
olumsuz etkileyebilecegini gosteren literatiirle ortiigmektedir. Yapilan ¢aligmalarda finansal stresin
anksiyete ve depresyon diizeylerini artirdig1 ve bireylerin saglik hizmetlerine erisimini kisitladig1 ifade
edilmistir (Guerra ve Eboreime, 2021; Lee vd., 2021). Aym zamanda, ekonomik sikinti yasayan
ogrencilerin temel ihtiya¢ doyumlarinin diisiik olmasi, sosyal destek mekanizmalarinin yetersizligini ve
maddi imkanlarm simirliligini gosterebilmektedir.

Barinma kosullarindan memnun olmayan 6grencilerin saglik ve kisisel-sosyal sorunlarinin daha
fazla olmasi, yasam alaninin bireyin psikososyal sagligi {izerindeki etkisini vurgulamaktadir.
Ogrencilerin barnma memnuniyetinin diisiik olmasi, yalmzlik ve stres seviyelerini artirarak saglk
problemlerine yol agabilir (Franzoi vd., 2022; Worsley vd., 2021). Ancak temel ihtiya¢ doyumu
acisindan barmma memnuniyetinin anlamli bir farklilik yaratmamasi, 6grencilerin temel ihtiyaglarini
karsilamada alternatif yollar gelistirebilecegini diisiindiirmektedir.

Universitenin sosyal hizmet destegi sundugunu diisiinen ve sosyal hizmetlerin kendilerine katki
saglayacagim diisiinen Ogrencilerin temel ihtiya¢ doyumu puanlarinin daha yiiksek, kisisel-sosyal
sorunlarmin ise daha diisiik olmasi, sosyal destek mekanizmalarinin &grenciler iizerindeki olumlu
etkisini gostermektedir. Sosyal hizmetler, 6grencilerin akademik ve psikososyal refahlarini artirarak
onlarin Universiteye uyum silireclerini kolaylagtirmaktadir (Wilks ve Spivey, 2009). Bu bulgu,
iiniversitelerin Ogrencilere yonelik sosyal hizmet uygulamalarinin yayginlastirilmas: gerektigini
gostermektedir.

Son olarak, Ogrencilerin en fazla talep ettigi sosyal hizmet desteginin maddi, psikososyal,
akademik ve uyum destegi seklinde siralanmasi, 6grencilerin ihtiyaglarinin ¢ok boyutlu oldugunu ve
ozellikle maddi yonden destek istediklerini gostermektedir. Uyum destegi almak isteyen dgrencilerin
saglik, kisisel-sosyal sorunlarinin daha yiiksek ve temel ihtiya¢ doyumlarinin diigiilk olmasi, bu
ogrencilerin hem temel gereksinim boyutunda, hem de fiziksel saglik, psikososyal ve ekonomik
acilardan da dezavantajli durumda olduklarin1 gostermektedir. Akademik destek almak isteyen
ogrencilerin saglik ve kigisel-sosyal sorunlarinin daha diisiik olmasi ve temel ihtiya¢ doyumlarinin
yiiksek olmasi, akademik basarinin bireylerin genel yasam memnuniyeti ile dogrudan iliskili oldugunu
ortaya koymaktadir (Feraco vd., 2023; Foroughi vd., 2022). Ozellikle psikososyal destek isteyen
Ogrencilerin saglik ve kisisel-sosyal sorunlarmin orta diizeyde olmasi, bu &grencilerin destek
mekanizmalarini kullanarak sorunlarii belirli bir 6l¢iide yonetebildigini gostermektedir.

Saglik, kisisel-sosyal sorunlar ve temel ihtiya¢c doyumu iligkisi

Arastirmadan elde edilen bulgular, saglik sorunlari ile kisisel-sosyal sorunlar arasinda giiclii
pozitif bir iliski oldugunu belirtmektedir. Literatiirde de saglik sorunlarmin bireylerin psikososyal iyi
oluslarin1 olumsuz etkiledigi ve stres diizeylerini artirdigr belirtilmektedir (Slimmen vd., 2022).
Universite dgrencileri {izerinde yapilan ¢alismalar, saglik problemlerinin akademik basariy1, sosyal
iligkileri ve genel yasam doyumunu olumsuz yonde etkiledigini gdstermektedir (Barbayannis vd., 2022;
Franzen vd., 2021). Bu dogrultuda, ¢alismamizda saglik sorunlarinin artmasinin kisisel-sosyal sorunlar
da artirdig1 bulgusu, 6nceki aragtirmalarla paralellik gostermektedir.
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Bulgular ayrica, temel ihtiyag doyumu ile saglik ve kisisel-sosyal sorunlar arasinda orta diizeyde
negatif bir iligki oldugunu ortaya koymustur. Bu, temel ihtiyaclarini yeterli diizeyde karsilayabilen
ogrencilerin saglik ve kisisel-sosyal sorunlar daha az yasadigin1 gostermektedir. Maslow'un ihtiyaglar
hiyerarsisi kurami1 da temel fizyolojik ve giivenlik ihtiyaclarmin kargilanmasinin bireyin psikolojik iyi
olusunu dogrudan etkiledigini dne stirmektedir (King-Hill, 2015) . Nitekim ekonomik giivencenin ve
yeterli barinma kosullarinin saglanmasinin, bireylerin stres diizeylerini azalttig1 ve yasam doyumlarini
artirdigi cesitli caligmalarla da gosterilmistir (Guerra ve Eboreime, 2021; Lee vd., 2021; Worsley vd.,
2021). Calismamizda temel ihtiya¢ doyumunun artmasinin saglik sorunlarini azaltmasi, 6zellikle
beslenme ve barinma gibi temel gereksinimlerin karsilanmasinin dnemini vurgulamaktadir. Beslenme
yetersizligi, bagisiklik sistemini zayiflatarak saglik sorunlarimi artirmakta ve bu durum 6grencilerin
akademik basarilarini ve sosyal iligkilerini olumsuz etkilemektedir (Guerra ve Eboreime, 2021; Lee vd.,
2021). Benzer sekilde, yetersiz barinma kosullarina sahip 6grencilerin daha fazla stres yasadigi ve
kisisel-sosyal sorunlarinin arttig1 rapor edilmektedir (Franzoi vd., 2022).

Smirhhiklar

Bu arastirmanin bazi siirliliklar1 bulunmaktadir. Oncelikle, calisma verileri kesitsel bir arastirma
tasarimi ¢er¢evesinde toplanmis olup, degiskenler arasindaki iligkilerin nedensellik baglaminda
yorumlanmasini zorlastirmaktadir. Gelecekteki aragtirmalarda, boylamsal tasarimlar kullanilarak zaman
icindeki degisimler ve nedensel iliskiler daha ayrintili sekilde incelenebilir. Bir diger sinirlilik, verilerin
0z-bildirim yoluyla toplanmasidir. Katilimcilarin anket sorularina verdikleri yanitlar, algilar1 ve bireysel
degerlendirmelerine dayandigindan, yanitlarin nesnelligi ve dogrulugu konusunda bazi yanliliklar
ortaya cikabilir. Arastirmanin bir diger siirliligi, verilerin yalmizca anket yontemiyle toplanmisg
olmasidir. Nitel veri toplama teknikleri, 6grencilerin saglik ve kisisel-sosyal sorunlarma yonelik daha
derinlemesine iggoriiler saglayabilir ve bu konularin daha kapsamli degerlendirilmesine olanak
taniyabilir. Son olarak, aragtirmada iiniversite dgrencilerinin saglik, kisisel-sosyal sorunlar1 ve temel
ihtiya¢ doyumlari incelenmis olsa da, bu degiskenleri etkileyebilecek diger bireysel, cevresel ve kiiltiirel
faktorler kapsam disinda birakilmistir. Gelecekteki caligsmalarin, 6grencilerin yasam kosullari, aile
yapilar1 ve psikososyal destek sistemleri gibi ek degiskenleri icerecek sekilde genisletilmesi, daha
biitiinciil sonuglara ulasilmasini saglayacaktir.

Sonug¢

Bu caligsma, iiniversite 6grencilerinin saglik sorunlar, kisisel-sosyal sorunlar ve temel ihtiyag
doyumlar1 arasindaki iligkileri inceleyerek, bu degiskenlerin sosyo-demografik faktorlere gore farklilik
gosterip gostermedigini ortaya koymustur. Bulgular, 6grencilerin saglik sorunlar ve kisisel-sosyal
sorunlart arasinda pozitif yonlii ve giicli bir iliskinin bulundugunu goéstermistir. Bunun yani sira, temel
ihtiyag doyumu ile bu iki degisken arasinda negatif yonlii bir iliski tespit edilmis, temel ihtiya¢ doyumu
arttikca saglik ve kisisel-sosyal sorunlarin azaldig1 gézlemlenmistir.

Ayrica, erkek 6grencilerin kigisel-sosyal sorunlar1 daha fazla deneyimledigi, buna karsin kadin
Ogrencilerin temel ihtiyag doyumunun daha yiiksek oldugu bulunmustur. Yas gruplari agisindan en geng
ogrencilerin daha fazla saglik ve kisisel-sosyal sorun yasadigy; yas ilerledik¢e bu sorunlarin azaldigi ve
temel ihtiya¢ doyumunun arttig1 gézlemlenmistir. Ek olarak, akademik basarinin artmasiyla birlikte hem
saglik hem de kisisel-sosyal sorunlarin azaldigi, temel ihtiyag doyumunun ise arttig1 belirlenmistir.

Uyum diizeyi diistiik¢e, dislanma ve damgalanma hissi arttik¢a saglik ve kisisel-sosyal sorunlarin
arttig1 ve temel ihtiya¢ doyumunun ise azaldigi bulunmustur. Barinma ve ekonomik kosullar agisindan
incelendiginde, yurtta kalan 6grencilerin saglik ve kisisel-sosyal sorunlarinin daha fazla oldugu, buna
karsin 6grenci evinde kalanlarin temel ihtiyag doyumunun en diisiik seviyede oldugu tespit edilmistir.
Aile geliri ile saglik sorunlar1 arasinda anlamli bir iligki bulunmamakla birlikte, kisisel-sosyal sorunlarin
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diisiik gelir grubunda daha fazla oldugu belirlenmistir. Ozellikle sosyal hizmet desteginin saglik ve
kisisel-sosyal sorunlar1 azalttig1 ve temel ihtiya¢ doyumunu arttirdigi bulunmustur.

Oneriler

Bu sonuglar dogrultusunda, tniversite Ogrencilerinin saglik ve kisisel-sosyal sorunlarini
azaltmaya yonelik biitiinciil politikalar gelistirilmesi 6nem arz etmektedir. Bu kapsamda, tiniversitelerde
psikososyal destek hizmetleri yayginlastirilmali, 6grencilerin ruhsal sagliklarini destekleyici programlar
uygulanmali ve bu hizmetlerin etkililigini artirmak amaciyla mutlaka sosyal hizmet uzmanlarinin gérev
alacagi psikososyal birimler kurulmalidir. Ozellikle yurtta kalan dgrencilerin daha iyi barmma
kosullarmna erisimi saglanarak saglik ve kisisel-sosyal sorunlarinin azaltilmasi hedeflenmelidir. Ayrica,
diisiik gelirli 6grencilere yonelik burs ve kredi imkanlar1 artirilarak ekonomik kaygilar nedeniyle ortaya
c¢ikan sorunlar en aza indirilmeli, akademik basarinin saglik ve sosyal sorunlarla yakindan iliskili oldugu
gdz oOniinde bulundurularak akademik destek programlart ve uyum damgmanligi hizmetleri
saglanmaldir. Universite saghik merkezlerinin kapasitesi artirilarak saghk hizmetlerine erigim
kolaylastirilmali ve saglik sorunlarmi 6nlemeye yonelik bilgilendirme programlar1 uygulanmalidir.
Sonug olarak, liniversite dgrencilerinin saglik ve kisisel-sosyal sorunlarini azaltmak i¢in psikososyal
destek, barinma ve ekonomik yardimlar kapsayan, sosyal hizmet uzmanlarinin da etkin rol aldigi
biitiinciil yaklagimlar gelistirilmelidir. Bu tiir ¢aligmalar, 6grencilerin akademik ve kisisel gelisimlerini
destekleyerek daha dengeli bir yagam siirmelerine katki saglayacagi diistiniilmektedir.

Beyan ve Ac¢iklamalar

1. Arastirmacilarin katki orani beyani: Yazar, tasarim, veri analizi, yazma, diizenleme veya denetim
gibi aragtirmanin tiim agamalarinda yer almigtir.

2. Cikar catismasi: Herhangi bir ¢ikar ¢atismasi bulunmamaktadir.

3. Etik Raporu: Bu arastirmay1 yiiritmeden once, Hakkari Bilimsel Arastirma ve Yayn Etigi
Kurulu'ndan etik onay alinmistir (Onay No: 99284, tarih: 27.12.2024).

4. Arastirmanin Modeli: Bu ¢alismada, nicel aragtirma yontemi kullanilmigtir. Calisma 6rneklemi,
goniillii olarak katilan ve rastgele secilen 6grencilerden olugsmaktadir. Arastirmaya 381 kadin ve
344 erkek 6grenci olmak iizere toplam 725 6grenci katilmistir.
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