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Abstract

Studies in the literature show that counselors experience burnout due to
the nature of their work. To prevent burnout among counselors, it seems
important to study the variables that determine it. Although this topic has
been studied with different demographic and psychological variables, no
studies have been found in Tiirkiye related to the wellness variable.

About the Article Therefore, this study seeks to answer the question of whether the wellness
Received: 17.06.2025 of counselors predicts their burnout. To this end, data were collected from
Accepted: 17.11.2025 a total of 147 counselors working in schools using the Personal

Information Form, the Maslach Burnout Inventory (MBI), and the Well-
Star Scale (WSS). The MBI has three subscales: emotional exhaustion,
depersonalization, and personal accomplishment. The WSS consists of
five subscales: social, cognitive, emotional, physical, and life meaning
and goal orientation (LMGO). Stepwise regression analysis was used to
analyze the data. According to the regression study results, the total score
of the wellness scale predicts the different dimensions of burnout, namely
the social, cognitive, emotional, and LMGO subdimensions. The total
Wellness score of the WSS predicts all three subdimensions of burnout. In terms of
the subdimensions of the WSS, it is understood that social wellness
predicts  emotional  exhaustion;  emotional  wellness  predicts
depersonalization, and the cognitive wellness subdimensions with LMGO
predict personal accomplishment. The findings were discussed in light of
the literature, and some suggestions were made for further research and
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Introduction

Burnout is defined by the World Health Organization (WHO) as a syndrome resulting from the inability
to successfully manage chronic stress experiences in the workplace (WHO, 2024). Among the studies
conducted using the concept of burnout, first used by Freudenberger (1974), those by Maslach (1982)
are the most notable. According to these studies, burnout is examined in three dimensions: emotional
exhaustion, depersonalization, and personal accomplishment (Maslach, 1982; Maslach & Jackson,
1986). Emotional exhaustion is represented by the individual feeling incompetent in their work and
feeling blocked. Depersonalization is considered to be the individual's indifferent, dismissive, and
uncaring behavior towards the people they serve. Low personal accomplishment is related to the
individual's negative evaluation of their work and feeling of inadequacy. These three dimensions are
interrelated and influence each other (Maslach & Leiter, 2008). Although there are three dimensions in
the burnout model, some publications indicate that the most fundamental dimension is emotional
exhaustion (Klusmann et al., 2020; Seidler et al., 2014).

From the perspective of counselors, burnout is considered to be a state in which the counselor feels
emotionally and/or physically drained, preventing them from functioning meaningfully (Gladding,
2009). Kesler (1990) defines burnout among counselors as an internal psychological process
characterized by feeling a decrease in Personal Accomplishment, experiencing emotional and physical
fatigue, experiencing career fatigue, adopting a skeptical attitude toward clients, withdrawing from
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clients, and experiencing chronic depression and/or increased anxiety. Burnout does not occur quickly;
it emerges over time when stress factors arise in the workplace and other lifestyle habits are insufficient
to cope with them.

Burnout is observed to be more prevalent among those in the helping professions (Schaufeli et al., 2009).
Various studies conducted in the United States have found that more than 85% (Wardle & Mayorga,
2016), 89% (Bain et al., 2011), and 66-77% (Stephan, 2005) of school counselors experience burnout
to some degree. It is stated that burnout has individual (demographic such as gender and age,
psychological such as personality and coping methods), work environment (organizational, managers,
support, etc.), and profession-related (difficulties of the profession, opportunity for supervision or
therapy) sources (Paris & Hoge, 2010; Van Hoy & Rzeszutek 2022). Burnout syndrome is seen in every
profession. However, research suggests that due to the nature and practices of the counseling profession,
counselors are more likely to experience burnout (e.g., Jang et al., 2014; Wardle & Mayorga,
2016).There are studies examining counselors’ burnout abroad and in Tiirkiye according to demographic
and psychological variables (e.g., Alver et al., 2018; Bardhoshi et al., 2019; Bardhoshi & Um, 2021;
Camc1 & Ercan, 2017; Donmez & Sari, 2021; Fye et al., 2020; Gonzalez et al., 2019; Harker et al., 2016;
Ikiz, 2010; Karal & Atak, 2022; Kim & Lambie, 2018; Kim et al., 2018; Maslach et al., 2001; Merriman,
2015; Mullen et al., 2023). In studies in Tiirkiye, burnout of counselors was investigated according to
variables such as gender (Camc1 & Ercan, 2017), the school level they work at (Alver et al., 2018; ikiz,
2010; Karal & Atak, 2022), years of experience (ikiz, 2010), and marital status (Camc1 & Ercan, 2017;
Donmez & Sari, 2021). In addition, there are studies showing a relationship between counselors'
psychological resilience (Akgiin, 2022), job satisfaction levels (Ozkan & Okur, 2021), emotional labor
strategies they use (Kalay & Mamaci, 2021), and their burnout.

It is stated that there is a link between burnout experiences and individuals' personal growth, professional
development, and overall wellness (Stebnicki, 2007). The World Health Organization defines the
concept of wellness by emphasizing that it encompasses mental, social, and physical well-being, going
beyond simply being free from illness (WHO, 1968). Witmer (1985) was the first counselor educator to
use the concept of wellness in the field of counseling, and subsequently Myers (1992) advocated for
wellness to be the core philosophy of the counseling profession. Myers et al. (2000) define wellness as
"a life that is functionally sound in all areas—social, personal, and ecological—with the goal of
achieving optimal health and wellness, integrating body, mind, and spirit, having individual goals, and
living a more meaningful life."

Previously, the American Counseling Association (ACA) accepted the decision that the counseling
profession is an advocate for health and wellness and supported the enrichment of lifelong wellness
becoming one of the fundamental areas of work for the counseling profession (Ivey et al., 2005).
Wellness was then included in the definition of the counseling profession (Kaplan et al., 2014) and also
became a fundamental part of the standards and ethical codes for counseling practices prepared by the
ACA (2014). The body that accredits counseling and related education programs (Counsel for
Accreditation in Counseling and Related Educational Programs-CACREP, 2016) also expects
counseling education programs to include work related to wellness. From this perspective, wellness is
considered the philosophical foundation of the counseling profession (Blount et al., 2020; Brubaker &
Sweeney, 2021; Myers & Sweeney, 2005) and a unifying and empowering perspective of professional
identity (Smith, 2006). One of the reasons why the ACA (2014) emphasizes the importance of those
training in counseling or practicing this profession paying attention to their self-care and engaging in
behaviors that enhance their wellness is to prevent burnout among counselors. Studies have found a
negative relationship between wellness and burnout (e.g., Bowles, 2009; Carter & Barnett, 2015; Fye et
al., 2022; Mullen & Gtierrez, 2016; Ocalan et al., 2020; Vercio et al., 2021), thus showing that as burnout
increases in individuals, their wellness decreases. Researchers and practitioners point out that
individuals taking care of themselves can maintain their wellness and prevent burnout (Barnett et al.,
2007; Blount et al., 2020; LaFever & Gibbons, 2023; Myers & Sweeney, 2008; Young & Lambie, 2007;
Vercio et al., 2021).
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Although a number of definitions and studies have been conducted on burnout, research indicates that
counselors' efforts to examine the structure of burnout in detail are limited (e.g., Lee et al., 2023; Lee et
al., 2017; Limberg et al., 2021). Swider & Zimmerman (2010) conducted a meta-analysis of studies on
the predictors of burnout and found that the psychological characteristics of individuals had not been
sufficiently studied. Studies have been conducted on counselors' emotional regulation skills (Er & Ulu,
2024), self-compassion (Dénmez & Sari, 2021), self-efficacy (Bardhoshi & Um, 2021; Giindiiz, 2012;
Niles et al., 2024), emotional intelligence (Gutierrez & Mullen, 2016). On the other hand, it is
understood that there are very few studies investigating the predictive power of counselors' wellness
levels on their burnout (e.g., Fye et al., 2022) and that there are no studies on this subject in Tiirkiye.

Based on the results of the studies mentioned above, this research examined the predictive power of
school counselors' wellness levels on their burnout. Therefore, the main research question is: "Do the
total score obtained from the Well-Star Scale (WSS) and the scores obtained from its five subscales
predict the emotional exhaustion, depersonalization, and personal accomplishment subscales of the
Burnout Scale (BS)?" With this research question, it is thought that the relationship between the wellness
and burnout of school counselors, which is emphasized in theoretical literature, can be empirically
demonstrated. Thus, it is thought that the gap in the literature on this subject can be filled. Furthermore,
based on the findings, it is hoped that some measures can be taken for school counselors, considering
the preventive role of wellness in burnout.

Method

Research Design

Since this study examined the relationship between school counselors' wellness levels and burnout, a
correlational survey design, one of the quantitative research methods, was used. Survey models reveal
certain characteristics of the target group (Biiyiikoztiirk et al., 2010). The survey design aims to describe
a past situation or a situation that still exists (Karasar, 2009).

Participants

Participants were identified using a convenient sampling, and school counselors working in schools
were reached online via Google Forms. A convenient sample represents groups that are willing and
easily accessible (Onwuegbuzie & Collins, 2007). While 164 counselors were reached in the study, 5
participants were excluded from the study because they did not complete the survey, and 12 participants
were excluded because they worked in institutions other than schools. Data collected from a total of 147
school counselors were used for the analysis. The power analysis conducted for the five-predictor
multiple linear regression analysis determined that the minimum sample size required to detect a
medium-sized effect (> = .15) at the .05 alpha level and 90% statistical power was n = 123. Therefore,
the current 147 participants provide the targeted statistical power.

Of the school counselors participating in the study, 107 (72.9%) were female, 39 (26.5%) were male,
and 1 (0.6%) did not specify their gender. As in the United States and the United Kingdom, the majority
of counselors in Tirkiye are women (Demirbas Celik & Korkut Owen, 2025), making this ratio
representative. When examining the school types at which school counselors work, it was determined
that 48 (32.6%) work in kindergartens and elementary schools, 39 (26.5%) work in middle schools, 58
(39.5%) work in high schools, and 2 (1.4%) did not answer this question. This distribution aligns with
the distribution stated by the Ministry of National Education (2020). Looking at the length of experience
of school counselors, 36 (24.5%) have worked as school counselors for 0-5 and 6-10 years; 24 (16.3%)
for 11-15 years, and 51 (34.7%) for 16 years or more. Although the proportion of experienced school
counselors is higher in this distribution, it is seen that different lengths of experience are represented.

Data Collection Tools

In this study, data were collected using the Personal Information Form, the Wellness Star Scale - Adult
Form (WSS-AF), and the Maslach Burnout Inventory. Information about these tools is provided below.
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Personal Information Form

This form, created by the researchers, asked participants a total of three questions. These questions
concerned the participants' gender, the school type at which they worked, and their length of experience
as school counselors.

Well-Star Scale-Adult Form (WSS-AF)

The WSS-AF was developed by conducting validity and reliability studies on the adult group of the
WSS (Korkut-Owen et al., 2016), which was developed on university students. Both forms consist of
the same five-dimensional scale. These dimensions represent five states of wellness: life meaning and
goal orientation (LMGO), cognitive, emotional, physical, and social. The scale is rated on a 5-point
Likert scale (1: Does not reflect me at all, 5: Reflects me completely) and consists of 24 items. The total
score range that can be obtained from the WSS-AF is 24-120. A single total score can be obtained from
the scale, or each dimension can be scored separately. The Cronbach Alpha reliability coefficient for the
total WSS-AF was calculated as 0.73. The reliability coefficients obtained for the sub-dimensions were
0.78, 0.80, 0.75, 0.77, and 0.77, respectively (Korkut-Owen et al., 2017). In this study, the Cronbach
Alpha reliability coefficient for the total scale was 0.88; the values obtained for the subscales of the
scale were 0.87, 0.82, 0.70, 0.62, and 0.77, respectively.

Maslach Burnout Inventory

Ergin (1992) conducted the validity and reliability study of the Maslach Burnout Inventory, developed
by Maslach and Jackson (1981), in Tiirkiye. The scale consists of a total of 22 items and has three
subscales. The dimensions of the scale, emotional exhaustion, depersonalization, and personal
accomplishment, are scored separately, as no total score is calculated. The Turkish version of the scale
is rated on a five-point Likert scale (1: Never, 5: Always). Scores can range from 9 to 45 for the
emotional exhaustion dimension, 8 to 40 for the depersonalization dimension, and 5 to 25 for the
personal accomplishment dimension. The Cronbach Alpha value of the Maslach Burnout Inventory was
calculated as 0.83 for emotional exhaustion, 0.65 for depersonalization, and 0.72 for low personal
accomplishment. The Cronbach Alpha values obtained for this study group were 0.92 for emotional
exhaustion, 0.81 for personal accomplishment, and 0.80 for depersonalization.

Data Collection Process

Following ethical approval from Alanya Alaaddin Keykubat University on January 8§, 2024,
measurement tools were prepared using Google Forms to reach school counselors and distributed to
participants via online platforms. Data were collected during the spring semester of the 2023-2024
academic year. First, participants were asked if they were willing to participate in the study. It was also
noted that if any questions made participants uncomfortable during the application process, they could
leave the study without completing it.

Data Analysis

Both multiple and stepwise regression analyses were used in the analysis of the data. For the prediction
study, basic assumptions such as normality and relationships between variables were first checked.
Before proceeding to the predictive tests between wellness and burnout, descriptive statistics for the
scales used in the study are presented in Table 1. The table shows the minimum and maximum total
scores that can be obtained from the scales and their subscales.

Table 1. Descriptive Statistics

Variable N X SS Min Max. Skewness Kurtosis
WSS 147 92.48 11.10 67 116 -0.31 -0.60
LMGO 147 28.01 04.20 16 35 -0.31 -0.29
Cognitive 147 17.84 02.18 12 20 -0.80 -0.20
Emotional 147 18.61 03.00 10 24 -0.36 -0.27
Physical 147 11.65 03.09 4 20 0.15 -0.40
Social 147 16.37 02.56 10 20 -0.44 -0.63
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Variable N X SS Min Max.  Skewness Kurtosis
Emotional Exhaustion 147 23.99 08.38 9 45 0.37 -0.42
Personal Accomplishment 147 31.16 04.33 20 40 -0.38 -0.14
Depersonalization 147 08.95 03.93 5 25 1.139 1.317

Table 1 also shows that the skewness and kurtosis values for the WSS and each dimension are between
-1.5 and +1.5, indicating that the normality assumption is met (Tabachnick & Fidell, 2013). In the
analyses, it was determined that the VIF values for all predictor variables included in the regression
were below 10. This indicates that there is no multicollinearity problem. Furthermore, the relationships
between variables were examined using Pearson's Correlation Coefficient for regression analysis.
Multiple and stepwise regression analyses were performed separately for variables where the
assumptions were met. A 95% confidence interval was considered in all analyses. The Jamovi 2.5.6
program was used for all analyses (Jamovi, 2024).

Findings

The relationships between variables, one of the regression assumptions, were examined using the
Pearson Correlation Coefficient. The related analyses are presented in Table 2.

Table 2. Relationships Between Variables

1 2 3 4 5 6 7 8 9
1. WSS-AF —
2. LMGO 0.88***
3. Cognitive 0.76%**  0.64*** —
4. Emotional 0.80%**  0.69***  (.56%** —
5. Physical 0.52%*%  (.22%* 0.21 0.25%* —
6. Social 0.69%**  (.53%** () 48*%**  (0.41*** (0.21* —
7. EE -0.27%*%  -0.24**  -0.18* -0.27**  -0.03 -0.28%**
8. PA 0.57***  0.57**%*  (0.50%**  0.46*** (.12 0.42%*%*  (,32%**
9. DP -0.30%*%*  _0.32%** .(.]19* -0.33*** (.01 -0.23%*%  (.65%**%  .(Q.35%**

Note. * p <.05, ** p <.01, *** p <.001
WSS-AF: Well-Star-Adult Form; LMGO: Life Meaning and Goal Oriantataion; EE: Emotional Exhaustion; PA: Personal
Accomplishment; DP: Depersonalization

According to Table 2, all burnout dimensions are associated with total wellness dimensions except
physical wellness and total wellness. Accordingly, emotional exhaustion is associated with total
wellness (¥ = -0.27; p < 0.01), LMGO (r = -0.24; p < 0.01), cognitive wellness (r = -0.18; p < 0.05),
emotional wellness (» = -0.27; p < 0.01), and social wellness (# = -0.28, p < 0.001). Personal
Accomplishment is moderately positively correlated with overall wellness (r = 0.57; p <0.001), LMGO
(r=20.57; p < 0.001), and cognitive wellness (> = 0.50; p < 0.001); emotional wellness (» = 0.46, p <
0.001) and social wellness (r = 0.42; p < 0.001) at a low level. Depersonalization, on the other hand,
was found to be negatively correlated with overall wellness (» = -0.30; p < 0.001), LMGO (r = -0.32;
p < 0.001), cognitive wellness (r = -0.19; p < 0.05), emotional wellness (> = -0.33; p < 0.001), and
social wellness (r = -0.23; p < 0.01). Since there was no relationship between physical wellness and
burnout dimensions, physical wellness was not included in the regression analysis; the other variables
were included in the regression analysis.

Due to the relationship between the WSS-AF and its dimensions, regression analyses for each burnout
dimension were first examined separately by taking the total WSS-AF score as the independent variable
to predict the burnout dimensions. The predictive power of the total wellness score on the burnout
dimensions is shown in Table 3.
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Table 3. Regression Analysis Results Regarding the Predictive Power of Wellness on Burnout
Dimensions

Predictor B SH Y/j t D R? F
Emotional Exhaustion
WSS-AF -0.20 0.06 -2.69 -3.36 <0.001 0.07 11.3
Personal Accomplishment
WSS-AF 0.22 0.021 0.57 8.32 <.001 0.32 69.2
Depersonalization
WSS-AF -0.11 0.028 -0.30 -3.82 <0.001 0.09 14.6

Table 3 shows that the total wellness score predicts all dimensions of burnout. The total WSS score
explains 7% of emotional exhaustion [F;,145) = 11.3; p <.001], 32% of personal accomplishment /F;,
145 = 09.2; p <.001], and 9% of depersonalization [Fy;, 145y = 14.6; p < .001]. Whether each burnout
dimension was predicted by the subdimensions of wellness was examined separately. A stepwise
regression analysis was conducted regarding the predictive power of the wellness dimensions, except
for physical wellness, on the subdimensions of burnout. Subsequently, regression analysis was repeated
for the dimensions with significant results. The results of the separate analyses for each dimension are
presented in Table 4.

Table 4. Regression Analysis Results Regarding the Predictive Power of Wellness Dimensions on
Burnout Dimensions

Predictor B SH Jii t p R’ F
Emotional Exhaustion
Social -0.90 0.26 -2.77 -3.45 <0.001 0.076 11.9
Personal Accomplishment

LMGO 0.44 0.09 0.43 4.88 <0.001 0.329 71.0

Cognitive 0.46 0.17 0.23 2.64 <.001 0.360 40.4
Depersonalization

Emotional -0.43 0.1 -0.33 -3.82 <0.001 0.106 17.3

Tablo 4 shows that emotional exhaustion is predicted solely by social wellness. Accordingly, social
wellness explains 7.7% of emotional exhaustion [F;, 145 = 11.9; p < 0.001]. Personal Accomplishment
was found to be predicted by LMGO and cognitive wellness. Accordingly, LMGO predicts 32.9% of
Personal Accomplishment, and cognitive wellness predicts 3.1% [F, 149 = 40.4; p < 0.001]. Finally,
Table 4 shows that emotional wellness explains 10.6% of Depersonalization [F;, 145y = 17.3; p < 0.001].

Conclusion

According to regression studies, the total wellness score predicts different dimensions of burnout
through the social, cognitive, emotional, and LMGO dimensions. The total score of the WSS-AF
predicts all three subdimensions of burnout, while social wellness predicts emotional exhaustion;
emotional wellness predicts Depersonalization; and the LMGO and cognitive wellness subdimensions
predict personal accomplishment.

Discussion

Looking at the findings, it is understood that the total score of the WSS predicts some of the three
different dimensions of burnout with its social, cognitive, emotional, and LMGO dimensions. Only the
physical wellness subdimension of the scale was not found to predict any of the burnout subdimensions.
The literature particularly notes the preventive aspect of being physically active (Mullenbach &
Skovholt, 2000) in relation to burnout. In this study, since physical wellness was addressed through
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behaviors such as nutrition, physical activity, and sleep, physical wellness may not have predicted
burnout. This situation can also be explained by the fact that burnout is more emotional, psychological,
social, and meaning-related. Below, the findings related to regression analysis are discussed according
to the subdimensions of emotional exhaustion, depersonalization, and personal accomplishment,
respectively.

Emotional Exhaustion: This dimension is predicted by the total WSS score and the social wellness
dimension. Considering the negative predictive relationship, the total WSS score predicting emotional
exhaustion is consistent with some explanations in the literature. The literature indicates that as
individuals' exhaustion increases, their wellness decreases (e.g., Carter & Barnett, 2015; Fye etal., 2022;
Vercio et al., 2021) and publications indicate that the most fundamental dimension of the burnout model
is emotional exhaustion (Klusmann et al., 2020; Seidler et al., 2014) make this situation more
understandable. Therefore, the findings obtained in this study can be interpreted as indicating that school
counselors' burnout increases when their wellness is low.

Social wellness, which relates to the nature and degree of individuals' interactions with others, also
includes the social support they perceive (Korkut-Owen et al., 2016). A meta-analysis by Meredith et
al. (2022) found that social support plays a protective role against burnout in individuals. In a study
conducted with oncology nurses, a profession that requires intense human interaction, although not with
school counselors, it was found that a program that enhances psychosocial wellness strengthens social
relationships in the workplace, supports coping with stress, and reduces burnout (Medland et al., 2004).
Studies have found that social support predicts burnout (Tuxford & Bradley, 2014) or that these two
concepts are related (Halbesleben, 2006). In addition to a study that found social support to play a
mediating role in the relationship between burnout and subjective wellness (Rehman et al., 2020), there
are also studies that consider social support as a good coping mechanism for burnout (Klusmann et al.,
2020). These findings point to the connection between social wellness and burnout and indicate that
counselors experience increased burnout when their social wellness is low.

Depersonalization: This dimension is predicted by the total WSS score and the emotional wellness
subdimension. The relationship between general wellness and Depersonalization is understandable due
to the negative direction of the predictive relationship. That is, as an individual's general wellness
decreases, their Depersonalization increases due to their indifferent, dismissive, and uncaring behavior
towards the individuals they serve. The Depersonalization dimension of burnout is significantly
predicted by emotional wellness. This can be interpreted as individuals becoming more desensitized as
their emotional wellness decreases.

Emotional wellness is related to individuals' ability to recognize their emotions, control them, and view
themselves, their life situations, and conflicts in a realistic, positive, and constructive manner (Korkut-
Owen et al., 2016). The predictive power of emotional wellness on Depersonalization is higher than that
of the total score. Although burnout occurs in every profession, it appears to be more prevalent in the
field of school counseling due to the emotional dimension of the counselor-client relationship (Oser et
al., 2013). There are views that school counselors are expected to manage their own emotions during
this process by listening to their students' and sometimes parents' problems, behaving in an
understanding and warm manner, and remaining calm, without considering their own emotional state,
and that this leads to general fatigue and burnout in them (Tiwari et al., 2020). Therefore, it is
understandable that burnout increases when emotional wellness is low.

Personal Accomplishment: The Personal Accomplishment dimension is highly predicted by the total
WSS score and the cognitive wellness dimensions of LMGO. High Personal Accomplishment is related
to the individual's positive evaluation of their work and their perception of themselves as competent.
Since the relationship between these three predictors is positive, as the general wellness and cognitive
wellness of school counselors increase, their sense of Personal Accomplishment also increases.
According to the regression analysis results, the degree to which general wellness predicts Personal
Accomplishment appears to be quite high.
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Considering that wellness is approached as an active process formed through individuals' awareness and
choices for a more successful existence (The National Wellness Institute, 2024), it is expected that
general wellness predicts Personal Accomplishment. In terms of sub-dimensions, LMGO explains a
large part of Personal Accomplishment, while cognitive wellness explains a small part. The LMGO sub-
dimension (Korkut-Owen et al., 2016), described by characteristics such as searching for meaning in
life, being able to set short-term and long-term goals/objectives, and striving for them, appears to have
a very high degree of predictive power for the Personal Accomplishment of school counselors. In this
case, it can be said that school counselors who have a purpose in life and goals feel more successful and
competent at work and therefore experience less burnout because they experience higher Personal
Accomplishment. The cognitive wellness subscale (Korkut-Owen et al., 2016), which includes
characteristics such as enjoying intellectual activity, being open to learning, and problem solving, also
predicts the Personal Accomplishment of school counselors, albeit to a lesser extent. In this case, it can
be said that school counselors who are cognitively active, enjoy problem solving, and are open to
learning new information tend to see themselves as more successful in their work.

Theoretical Contributions

This study contributes to the field by empirically demonstrating that different dimensions of wellness
specifically predict different dimensions of burnout among school counselors. The findings support
models indicating that the most fundamental dimension of burnout is emotional exhaustion (Klusmann
et al., 2020; Seidler et al., 2014) and demonstrate the connection between this relationship and wellness.
Parallel to the literature pointing to the mediating role of social support in the relationship with burnout
(Rehman et al., 2020), this study offers a theoretical insight by positioning social wellness as a direct
predictor.

Practical Contributions

Based on the results of the research, there are some practical contributions for application. School
counselors can organize structured programs and workshops such as psychosocial wellness and
emotional awareness to increase their wellness. In general, professionals such as counselors, medical
doctors, and social work specialists are referred to as healthcare workers (Blount et al., 2020).
Counselors are more commonly referred to as mental health workers (Micallef Marmara & Kemer,
2024). Similar studies conducted with healthcare workers (Hart et al., 2018; Cohen et al., 2023) have
been proven to reduce burnout. Therefore, it is believed that the results of these studies are also valid
for school counselors.

Mechanisms can be established in schools where school counselors can systematically provide peer
support to each other, monitor each other's wellness, and offer support. In line with Gladding's (2009)
recommendations, counselors can be taught personal wellness strategies such as establishing healthy
relationships, performing stress reduction exercises, receiving personal therapy, setting aside time for
themselves, and maintaining hope. Courses or modules can be added to undergraduate and graduate
counseling education programs to help students gain awareness of burnout and develop self-
care/wellness skills (ACA, 2014; Roach & Young, 2007). Improving the wellness of school counselors
not only prevent their own burnout but also enables them to more effectively carry out their primary
responsibility of improving the wellness of students.

Limitations and Recommendations for Future Research

One limitation of this study is that it focused only on the wellness variable related to the individual's
lifestyle among the individual characteristics identified as sources of burnout. Other limitations of the
study include the restriction of interpretations due to self-report bias and the lack of regional distribution.
A more comprehensive study could be conducted by also considering variables such as work
environment and job-related characteristics (Paris & Hoge, 2010; Van Hoy and Rzeszutek 2022), which
may be other sources of burnout. Therefore, future research could investigate the relationship between
burnout and variables such as management style in the workplace and social support received from laws
and managers. Additionally, research could be conducted on how certain characteristics of the
profession and certain difficulties in performing the profession can be sources of burnout.
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In this study, the burnout and wellness of school counselors were assessed using scales. Another
limitation is that qualitative questions were not included in the study to better understand the factors that
school counselors believe cause their burnout. A meta-analytic study on burnout found that there was
insufficient focus on personal characteristics (Swider & Zimmerman, 2010). Therefore, future research
could examine school counselors' burnout in relation to other psychosocial and personal predictors, such
as coping with stress and having a sense of purpose in life. One of the important contributions this study
can make to the field is the finding that school counselors' wellness predicts their burnout. Thus, school
counselors' burnout can be prevented by conducting studies that increase their wellness, and school
counselors can more effectively carry out studies that increase the wellness of their students, which is
their main responsibility.
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Arastirma Makalesi
Okul Psikolojik Danismanlarinda Iyilik Hali ve Tiikenmislik
Tliskisi

Fidan Korkut-Owen? , Nur Demirbas-Celik*

Ozet

Alanyazindaki aragtirmalarin sonuglari, isin dogast geregi psikolojik
damismanlarin  tiikenmislik  yasadiklarimi  gostermektedir. Psikolojik
danmismanlarin  tiikenmisliklerini  énleyebilmek igin, onu belirleyen
degiskenlerin ¢alisilmasi énemli gériinmektedir. Alanyazinda bu konu
farkly demografik ve psikolojik degiskenlerle calisilmis ise de iyilik hali

Makale Haklinda degiskeni ile ilgili Tiirkiye'de yapilmis calismaya rastlanamamistir. O
Gelis Tarihi: 17.06.2025 nedenle bu arastirmada psikolojik danismanlarin iyilik hallerinin onlarin
Kabul Tarihi: 17.11.2025 tiikenmigliklerini yordayp yordamadigi sorusuna yanit aranmigtir. Bu

amacgla okullarda ¢alisan toplam 147 psikolojik danismana ulasilarak
Kisisel Bilgi Formu, Maslach Tiikenmiglik Olgegi (MTO) ve Iyilik Hali
Yildizi Olgegi (IHYO) aracihigi ile veri toplanmistir. MTO, duygusal
titkenme, duyarsizlasma ve kisisel basart olmak tizere ii¢ alt boyuta
sahiptir., IHYO ise sosyal, bilissel, duygusal, fiziksel ve yasami
anlamlandirma ve hedef odakli olma (YAHOO) bi¢iminde beg alt boyuttan

Yayin Tarihi: 30.11.2025

A'i.tahtar Kelimeler olusmaktadir.  Verilerin  analizinde —asamali  regresyon  analizi
Tiikenmislik kullamilmistir. Regresyon calismasi sonucuna gore IHYO niin toplam
Okul psikolojik danigsmanlari puani tikenmisligin ii¢ alt boyutunu da yordamaktadwr. Daha ayrintili
Tyilik hali bakildiginda iyilik hali olceginin toplam puani ile sosyal, bilissel,

duygusal ve YAHOO alt boyutlarimin tiikenmigligin farkli boyutlarini
yordadigi anlasilmaktadir. Ozellikle sosyal iyilik halinin duygusal
titkenmeyi,; duygusal iyilik halinin duyarsizlasmayr ve YAHOQO ile bilissel
iyilik hali alt boyutlarinin ise kisisel basariyt yordadigi anlasiimaktadir.
Bulgular alanyazina gore tartisilmis, yeni arastirmalar ve uygulamalar
icin bazi oneriler sunulmustur.

Korkut-Owen, F. & Demirbag-Celik, N. (2025). Okul Psikolojik
Atif i¢in Danismanlarinda lyilik Hali ve Tiikenmislik Iliskisi. MSKU Egitim
Fakiiltesi Dergisi, 12(2), 412-437. DOI: 10.21666/muefd.1721694

Giris

Tiikenmislik, Diinya Saglik Orgiitii tarafindan is yerindeki kronik stres deneyimlerinin basarili bir
sekilde yonetilememesinden kaynaklanan bir sendrom olarak tanimlanmaktadir (World Health
Organization, 2024). ilk olarak Freudenberger (1974) tarafindan kullamlan tiikkenmislik kavrami ile
yapilan calismalar arasinda en ¢ok Maslach (1982) tarafindan yapilanlar dikkat g¢ekmektedir. Bu
caligmalara gore tiikenmislik, duygusal tiikkenme, duyarsizlagsma ve kisisel basarida diisme bigiminde ii¢
boyutta incelenmektedir (Maslach, 1982; Maslach ve Jackson, 1986). Duygusal tiikenme, bireyin yaptigi
iste yeterli olmadigin1 diisiinmesi, engellenmis hissetmesi ile temsil edilmektedir. Duyarsizlagma;
bireyin hizmet verdigi bireylere karsi duyarsiz, kiiciimseyici ve kayitsiz davraniglart olarak ele
alinmaktadir. Kisisel basar1 boyutunun diisiik olmasi ise bireyin yaptigi isi olumsuz olarak
degerlendirmesi ve kendini yetersiz hissetmesi ile ilgilidir. Bu {i¢ boyut birbirleriyle iliskili ve birbirini
etkileyen bir yap1 gostermektedir (Maslach ve Leiter, 2008). Tiikenmislik modelinde {i¢ boyut olsa da
en temel boyutunun duygusal tilkenme oldugunu belirten yayinlar da bulunmaktadir (Klusmann vd.,
2020; Seidler vd., 2014).

Psikolojik danigmanlar agisindan bakildiginda tiikenmislik, psikolojik danigsmanin anlamli bigimde
islevde bulunmasimi engelleyen duygusal ve / veya fiziksel olarak enerjisinin bittigini hissetmesi hali
olarak ele alinmaktadir (Gladding, 2009). Kesler (1990) ise psikolojik danismanlar arasindaki

3 Hacettepe Universitesi (Emekli) — fdnkrkt@gmail.com — ORCID: 0000-0003-0144-1521
4 Alanya Alaaddin Keykubat Universitesi — nur.celik@alanya.edu.tr — ORCID: 0000-0001-7920-4361
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titkenmisligi kisisel basarinin azaldigini hissetme, duygusal ve fiziksel olarak yorgunluk yasama, kariyer
yorgunlugu deneyimleme, danisanlara karsi stipheci bir tutumda olma, danisanlardan geri ¢ekilme,
kronik depresyon ve/veya artan kaygi yasama biciminde igsel bir psikolojik siire¢ olarak
tanimlamaktadir. Tiikenmislik, kisa siirede degil, is yerinde stres faktorleri olustugunda, uzun zaman
icinde ve diger yasam bicimi aliskanliklart bunlarla basa ¢ikmaya yetmediginde zamanla ortaya
cikmaktadir.

Ozellikle yardim etme mesleklerini yapanlar arasinda tiikenmisligin daha fazla yasandig
gozlenmektedir (Schaufeli vd., 2009). Amerika Birlesik Devletleri’nde yapilan farkli ¢alismalarda okul
psikolojik danismanlarinin %85 ten fazlasinin (Wardle ve Mayorga, 2016), %89’unun (Bain vd., 2011),
% 66-77’inin (Stephan, 2005) belli derecede tiikenmislik yasadiklari saptanmistir. Tiikenmisligin
bireysel (cinsiyet, yas gibi demografik, kisilik, basa ¢ikma yollar1 gibi psikolojik), is ortam1 (kurumsal,
yoneticiler, destek gérme vb.) ve meslege iliskin 6zellikler (meslegin zorluklari, siipervizyon ya da
terapi alma sansi) gibi kaynaklar1 oldugu belirtilmektedir (Paris ve Hoge, 2010; Van Hoy ve Rzeszutek
2022). Her meslekte tiikenmislik olsa da psikolojik danisma mesleginin ve uygulamalarinin dogasi
geregi psikolojik danismanlar, tilkenmislik gibi stres ile ilgili belirtilerle kolayca karsilasmaktadirlar
(Orn., Jang vd., 2014; Wardle ve Mayorga, 2016). Yurtdisinda ve Tiirkiye’de psikolojik danismanlarin
titkenmisliklerinin demografik ve psikolojik degiskenlere gore incelendigi calismalar bulunmaktadir
(Orn., Alver vd., 2018; Bardhoshi vd., 2019; Bardhoshi ve Um, 2021; Camc1 ve Ercan, 2017; Dénmez
ve Sar1, 2021; Fye vd., 2020; Gonzalez vd., 2019; Harker vd., 2016; ikiz, 2010; Karal ve Atak, 2022;
Kim ve Lambie, 2018; Kim vd., 2018; Maslach vd., 2001; Merriman, 2015; Mullen vd., 2023).
Tiirkiye’de psikolojik danismanlarin cinsiyetlerine (Camci ve Ercan, 2017), ¢calistiklar1 okul diizeylerine
(Alver vd., 2018; Ikiz, 2010; Karal ve Atak, 2022), ¢alisma yillarma (Ikiz, 2010) ve medeni durumlarina
(Camci ve Ercan, 2017; Donmez ve Sar1, 2021) gore tilkenmisliklerinin farklilastigin1 gosteren arastirma
sonuclar1 bulunmaktadir. Bunun yan1 sira psikolojik danismanlarin psikolojik saglamliklar1 (Akgiin,
2022), is doyum diizeyleri (Ozkan ve Okur, 2021), kullandiklar1 duygusal emek stratejileri (Kalay ve
Mamaci, 2021) gibi 6zellikleri ile tiikenmiglikleri arasinda iliski oldugunu gosteren arastirmalar da
bulunmaktadir.

Tiikenmiglik deneyimleri ile bireylerin kisisel biiyiime, profesyonel gelisme ve genel olarak iyilik halleri
arasinda bag oldugu (Stebnicki, 2007) belirtilmektedir. Iyilik hali kavramini, Diinya Saglik Orgiitii,
saglikli olmay1 hastaligin olmamasinin 6tesinde ele alarak zihinsel, sosyal ve fiziksel iyi olusu iceren
iyilik hali kavramina vurgu yaparak tanimlamaktadir (The World Health Organization, 1968). Witmer
(1985) iyilik hali kavramini psikolojik danigma alaninda ilk kullanan psikolojik danisman egitimcisidir
ve ondan sonra Myers (1992) iyilik halinin psikolojik danigsma mesleginin ana felsefesi olmasi i¢in
savunuculuk yapmistir. Myers ve digerleri (2000) iyilik halini “optimal diizeyde saglikli olmaya ve iyi
olusa yonelmis, beden, akil ve ruhun biitlinlestigi, bireysel olarak amaglara sahip olma ve daha anlaml
yasam gecirme hedefi olan, sosyal, kisisel ve ekolojik olarak tiim alanlarda islevsel olan bir yasam
siirdiirmek” anlaminda ele almaktadir.

Onceleri, ACA (American Counseling Association) psikolojik danigma mesleginin saghgin ve iyilik
halinin savunucusu olduguna iligkin karar1 kabul etmis ve yasam boyu iyilik halinin zenginlestirilmesi,
psikolojik danisma mesleginin temel ¢alisma alanlarindan birisi haline gelmesini desteklemistir (Ivey
vd., 2005). Ardindan iyilik hali, psikolojik danigma mesleginin tanimina (Kaplan vd., 2014) kondugu
gibi ayrica ACA’nin (2014) hazirladig1 psikolojik danisma uygulamalarinin standartlart ve etik
kodlarinda da temel olarak yer almistir. Psikolojik damigma ve ilgili egitim programlarini akredite eden
kurum da (Counsel for Accreditation in Counseling and Related Educational Programs-CACREP, 2016)
psikolojik damigma egitimi programlarinda iyilik hali ile ilgili ¢aligmalarin olmasini beklemektedir. Bu
acidan bakildiginda iyilik hali, psikolojik damigsma mesleginin felsefi temeli, (Blount vd., 2020;
Brubaker ve Sweeney, 2021; Myers ve Sweeney, 2005) mesleki kimligin birlestirici ve giiglendirici
bakis acgist (Smith, 2006) olarak ele alinmaktadir. ACA’nin (2014), psikolojik danismanlik egitimi
alanlarin ya da bu meslegi yapanlarin 6z bakimlarina dikkat etmelerinin ve iyilik hallerini artirici
davraniglar1 yapmalarimin Oneminin altin1 ¢izmesinin nedenlerden birisi psikolojik danmigmanlar
arasindaki tlikenmisligi 6nlemektir. Yapilan calismalar iyilik hali ile tiikkenmiglik arasinda olumsuz
yonde (Orn., Bowles, 2009; Carter ve Barnett, 2015; Fye vd., 2022; Mullen ve Gtierrez, 2016; Ocalan,
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vd., 2020; Vercio vd., 2021) iliski oldugunu, dolayisiyla bireylerdeki tiikenmiglik arttikca iyilik
hallerinin azaldigim1 gostermektedir. Arastirmacilar ve uygulamacilar bireylerin  kendilerine
bakmalarinin iyilik hallerini koruyabilecegine ve tiikenmisliklerini 6nlenebilecegine isaret etmektedir
(Barnett vd., 2007; Blount vd., 2020; LaFever ve Gibbons, 2023; Myers ve Sweeney, 2008; Young ve
Lambie, 2007; Vercio vd., 2021).

Tiikkenmislik ile ilgili bir dizi tamm ve arastirmalar yapilmis olsa da psikolojik danigmanlarin
titkenmisliklerinin yapisin1 ayrintili olarak inceleme ¢abalarinin sinirli oldugunu belirten arastirmalar
bulunmaktadir (Orn., Lee vd., 2023; Lee vd., 2017; Limberg vd., 2021). Swider ve Zimmerman, (2010)
tilkkenmisligin yordayicilar lizerine yapilan aragtirmalarla ilgili gerceklestirdikleri metaanaliz ¢aligmasi
sonucunda bireyin psikolojik oOzelliklerinin yeterince calisilmadigini saptamislardir. Psikolojik
danigsmanlarin tiikkenmisliklerinin yordanmasina iligkin duygu diizenleme becerileri (Er ve Ulu, 2024),
0z sefkat (Donmez ve Sar1, 2021) 6z yeterlik (Bardhoshi ve Um, 2021; Giindiiz, 2012; Niles vd., 2024),
duygusal zeka (Gutierrez ve Mullen, 2016) gibi farkli psikolojik degiskenlerle yapilmis ¢aligmalar
bulunmaktadir. Ote yandan psikolojik danismanlarin iyilik hali diizeylerinin tiikenmisliklerini
yordayiciligini arastiran (Orn., Fye vd., 2022) ¢alismalarin ¢ok az sayida oldugu ve Tiirkiye’de bu
konuda yapilmis bir ¢aligmanin bulunmadigr anlagilmaktadir.

Ustte s6z edilen galismalarin sonuglarindan yola ¢ikarak bu arastirmada okul psikolojik danismanlarin
iyilik hali diizeylerinin tiikenmisliklerini yordayiciligi incelenmistir. Dolayisiyla aragtirmanin temel
sorusu “lyilik Hali Yildiz1 Olgegi’nden (IHYO) elde edilen toplam puan ve bes alt boyutundan elde
edilen puanlar Tiikenmislik Olgegi’nin (TO) duygusal tilkenme, duyarsizlasma ve kisisel basarida
diisme alt boyutlarini yorduyor mu?”” bi¢imindedir. Bu arastirma sorusuyla kuramsal olarak alanyazinda
vurgulanan psikolojik danigsmanlarin iyilik halleri ve tiikenmiglikleri arasindaki iliskinin gorgiil olarak
ortaya konabilecegi diisiiniilmektedir. Boylece alanyazinda bu konudaki eksikligin giderilebilecegi
diisiinilmektedir. Ayrica bulgulara gore iyilik halinin tiikenmisligi onleyici rolii dikkate aliarak
psikolojik danigsmanlar i¢in bazi 6nlemler alinabilecegi umulmaktadir.

Yontem

Arastirma Deseni

Bu arastirmada psikolojik danigmanlarin iyilik hali diizeyleri ile tiikkenmislikleri arasindaki iligkiler
irdelendigi i¢in nicel arastirma yontemlerinden iliskisel tarama deseni kullanilmigtir. Tarama modelleri
hedef grubun belirli 6zelliklerini ortaya koymaktadir (Biiyiikéztirk vd., 2010). Tarama deseninde
geemisteki bir durum veya hala var olan bir durumun oldugu sekli ile betimlenmesi amaglanmaktadir
(Karasar, 2009).

Katilimcilar

Katilimeilarin belirlenmesinde uygun (elverisli) drneklem kullanilarak okullarda ¢alisan psikolojik
danigmanlara Google-forms araciligi ile ¢evrimici olarak ulasilmistir. Uygun 6rneklem, goniillii ve
kolay ulasilabilen gruplar temsil etmektedir (Onwuegbuzie ve Collins, 2007). Arastirmada ulasilan
psikolojik danigsman sayis1 164 iken 5 katilimci verileri eksik doldurduklari, 12 katilimer okuldan farkl
bir kurumda ¢alistiklar1 i¢in arastirmaya dahil edilmemistir. Sonug olarak analizler i¢in toplam 147 okul
psikolojik danismanin verileri ile ¢alisilmistir. Bes yordayicili ¢oklu dogrusal regresyon analizi igin
yapilan gii¢ analizi, .05 alfa diizeyinde ve %90 istatistiksel giicte orta biiyiikliikte bir etkiyi (> = .15)
saptamak igin gereken minimum Orneklem biiyiikliiglinii # = 123 olarak belirlemistir. Dolayisiyla,
mevcut 147 katilimce1 hedeflenen istatistiksel giicii saglamaktadir.

Arastirmaya katilan psikolojik danismanlarin 107’si (% 72.9) kadin, 39’u (26.5) erkek ve 1 kisi de (%
0.6) cinsiyetini belirtmemistir. Amerika ve Ingiltere’deki gibi Tiirkiye’de de psikolojik damgmanlarin
¢ogunun kadin olmasi nedeniyle (Demirbas Celik ve Korkut Owen, 2025) bu oran temsil edicidir.
Psikolojik danigmanlarin galistiklar1 okul kademesi incelendiginde 48’inin (% 32.6) anaokulu ve
ilkokulda, 39’unun (% 26.5) ortaokulda ve 58’inin (% 39.5) lisede calistig1 ve 2 kisinin (% 1.4) bu
soruya yanit vermedigi belirlenmistir. Bu dagilim Milli Egitim Bakanlig1 (2020) tarafindan dile getirilen
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dagilima uymaktadir. Psikolojik danismanlarin ¢alisma siirelerine bakildiginda 36’sar (%24.5) kisi 0-5
ve 6-10 y1l; 24 (% 16.3) kisi 11-15 yil, 51 kisi (% 34.7) 16 yil ve daha fazla siireden bu yana psikolojik
danigman olarak ¢alistigini ifade etmistir. Bu dagilimda deneyimli olan psikolojik danigmanlarin orani
digerlerinden yiiksek olsa da farkl ¢aligma siirelerinin temsil edildigi goriilmektedir.

Veri Toplama Araglar

Bu ¢alismada veriler Kisisel Bilgi Formu, Iyilik Hali Y1ldiz1 Olgegi - Yetiskin Formu (IHYO-YF) ve
Maslach Tiikenmislik Olgegi ile toplanmistir. Bu araglara iligkin bilgiler asagida sunulmustur.

Kisisel Bilgi Formu

Aragtirmacilar tarafindan olusturulan bu formda katilimecilara toplam ii¢ soru yoneltilmistir. Bu sorular
katilimeilarin cinsiyetleri, ¢alistiklar: okul kademesi ve psikolojik danigsman olarak ¢alisma siireleri ile
ilgilidir.

IHYO-Yetiskin Formu (IHYO-YF)

Universite 6grencileri iizerinde gelistirilen THYO nin (Korkut-Owen vd., 2016) yetiskin grubunda
gecerlik giivenirlik ¢aligmasinim yapilmasiyla IHYO-YF elde edilmistir. Her iki formu da aym yapidan
olusan Ol¢ek bes boyutludur. Bu boyutlar yasami anlamlandirma ve hedef odakli olma (YAHOO),
biligsel, duygusal, fiziksel ve sosyal olmak iizere bes iyilik halini ifade etmektedir. Olcek 5°li likert (1:
Beni hi¢ yansitmiyor, 5: Beni tamamen yansitiyor) olarak derecelendirilmekte olup 24 maddeden
olusmaktadir. IHYO-YF’ndan toplam &lgek icin aliabilecegin puan aralig1 24-120°dir. Olgekten tek bir
toplam puan almabildigi gibi her bir boyutu ayri olarak puanlanabilmektedir. Tiim IHYO-YF’nun
Cronbach Alpha giivenirlik katsayisi 0.73 olarak hesaplanmistir. Alt boyutlarinda elde edilen giivenirlik
katsayilar1 ise sirasiyla 0.78; 0.80, 0.75, 0.77 ve 0.77’dir (Korkut-Owen vd., 2017). Bu ¢alismada tiim
6lcegin Cronbach Alpha giivenirlik katsayisi 0.88; 6lgegin alt boyutlar igin sirasiyla 0.87, 0,82, 0.70,
0.62 ve 0.77 degerleri elde edilmistir.

Maslach Tiikenmislik Olcegi

Maslach ve Jackson’in (1981) gelistirdigi Maslach Tiikenmislik Olgegi’'nin Tiirkiye’de gegerlik
giivenirlik calismasini Ergin (1992) gerceklestirmistir. Toplam 22 maddeden olusan dlcegin ii¢ alt
boyutu bulunmaktadir. Toplam puan alinamayan o&lgegin boyutlari olan duygusal tiikenme,
duyarsizlasma ve kisisel basar1 ayr1 ayr1 puanlanmaktadir. Olgegin Tiirkge formu besli likert (1: Higbir
zaman, 5: Her zaman) olarak derecelendirilmektedir. Duygusal tiikkenme boyutundan 9-45,
duyarsizlagma boyutundan 8-40 ve kisisel basari boyutundan 5-25 araliginda puan alinabilmektedir.
Maslach Tiikenmislik Olgegi’nin Cronbach Alpha degeri duygusal tiikkenmislik igin 0.83, duyarsizlasma
icin 0.65, diislik kisisel basar1 igin 0.72 olarak hesaplanmistir. Bu ¢alisma grubu icin elde edilen
Cronbach Alpha degeri duygusal tiikenmislik i¢in 0.92, kisisel basar1 i¢in 0.81 ve duyarsizlagsma igin
.80 olarak hesaplanmistir.

Veri Toplama Siireci

08.01.2024 tarihinde Alanya Alaaddin Keykubat Universitesi’nden alinan etik kurul onayinin ardindan
okul psikolojik danismanlarina ulasmak i¢in Glgme araglart Google-forms ile hazirlanmis ve
katilmecilara g¢evrimigi platformlar iizerinden ulastirilmistir. Veriler 2023-2024 6gretim yili bahar
doneminde toplanmistir. Oncelikle katilimcilara arastirmaya katilmak icin goniillii olup olmadiklart
sorulmustur. Ayrica uygulamalar esnasinda katilimeilarin rahatsiz oldugu bir soru olmasi durumunda
aragtirmay1 tamamlamadan birakabilecegi belirtilmistir.

Veri Analizi

Verilerin analizinde hem ¢oklu hem de asamali regresyon analizinden yararlanilmigtir. Yordama
caligmasi i¢in Oncelikle normallik varsayimi, degiskenler arasindaki iligkiler gibi temel varsayimlar
kontrol edilmistir. Iyilik hali ve tiikkenmislik arasindaki yordayicilik testlerine ge¢meden oOnce
arastirmada kullanilan Olgeklere iliskin betimsel istatistikler Tablo 1’de sunulmaktadir. Tabloda
Olgeklerden ve alt boyutlarindan elde edilebilecek en kiigiik ve en yiiksek toplam puanlar yer almaktadir.
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Tablo 1. Betimleyici Istatistikler

Degisken N X SS Min. Maks. Carpikhik Basikhik
IHYO 147 92.48 11.10 67 116 -0.31 -0.60
YAHOO 147 28.01 04.20 16 35 -0.31 -0.29
Biligsel 147 17.84 02.18 12 20 -0.80 -0.20
Duygusal 147 18.61 03.00 10 24 -0.36 -0.27
Fiziksel 147 11.65 03.09 4 20 0.15 -0.40
Sosyal 147 16.37 02.56 10 20 -0.44 -0.63
Duygusal Tiikenme 147 23.99 08.38 9 45 0.37 -0.42
Kisisel Basar1 147 31.16 04.33 20 40 -0.38 -0.14
Duyarsizlagsma 147 08.95 03.93 5 25 1.139 1.317

Tablo 1°de ayrica IHYO ve her bir boyuta iliskin ¢arpiklik ve basiklik degerleri -1.5 ile +1.5 arasinda
bulundugu i¢in normallik varsayiminin karsilandigi goriilmektedir (Tabachnick ve Fidell, 2013).
Yapilan analizlerde, regresyona dahil edilen tiim yordayici degiskenler i¢in VIF degerlerinin 10'un
altinda oldugu saptanmigtir. Bu durum, ¢oklu dogrusallik sorununun olmadigini1 géstermektedir. Ayrica
regresyon analizi igin degiskenler arasi iligskiler Pearson Korelasyon Katsayisi ile incelenmistir.
Varsayimlarin saglandigi degiskenler arasinda ¢oklu ve asamali regresyon analizi ayr1 ayr1 yapilmistir.
Tim analizlerde % 95 giiven araligi dikkate alinmistir. Tiim analizler i¢in Jamovi 2.5.6 programi
kullanilmigtir (Jamovi, 2024).

Bulgular

Regresyon varsayimlarindan biri olan degiskenler arasi iligkiler Pearson Korelasyon Katsayisi ile
incelenmistir. Buna iliskin analizler Tablo 2’de sunulmustur.

Tablo 2. Degiskenler Arasindaki iliskiler

1 2 3 4 5 6 7 8 9
1.iHYO —

2. YAHOO 0.88%**

3. Bilissel 0.76%%*  0.64%%%

4. Duygusal 0.80%**  (.69%**  (.56%**

5. Fiziksel 0.52%%%  (022%*  02]* 0.25%%

6. Sosyal 0.69%**  (.53%%k (. 48%kk  (4]%kx  (2]* —

7.Duygusal T.  -0.27%%  -0.24*%%  -0.18*% -0.27%*  -0.03 -0.28%**

8. Kisisel B. 0.57%%%  Q.57%%k  (0.50%%*%  0.46%F* (.12 0.42%%%  _032%%%

9. Duyar. -0.30%%*  _0.32%%* _0.]9% -0.33***  0.01 20.23%%  0.65%kF (. 35%k*

Not: * p <.05, ** p <.01, *** p <.001

Tablo 2’ye gore tiim tilkenmislik boyutlarimin fiziksel iyilik hali disindaki tiim iyilik hali boyutlar1 ve
toplam iyilik hali ile iliskili oldugu goriilmektedir. Buna gore duygusal tiikenme; toplam iyilik hali (»=-
0.27; p < 0.01), YAHOO (r= -0.24; p< 0.01), biligsel iyilik hali (» =-0.18; p < 0.05), duygusal iyilik
hali (r =-0.27; p < 0.01) ve sosyal iyilik hali (r =-0.28, p < 0.001) ile olumsuz yonde diisiik diizeyde
iligkilidir. Kisisel basar1 toplam iyilik hali (» =0.57, p < 0.001), YAHOO (r = 0.57; p < 0.001) ve
biligsel iyilik hali (r =0.50; p < 0.001) ile orta diizeyde olumlu yonde; duygusal iyilik hali (# =0.46; p
<0.001) ve sosyal iyilik hali (» =0.42; p <0.001) ile diisiik diizeyde olumlu yonde iligkili bulunmustur.
Duyarsizlagsma ise; toplam iyilik hali (» =-0.30; p < 0.001), YAHOO (r = -0.32; p < 0.001), bilissel
iyilik hali (» =-0.19; p < 0.05), duygusal iyilik hali (» =-0.33; p <0.001) ve sosyal iyilik hali (» =-0.23;
p <0.01) ile olumsuz ydnde diisiik diizeyde iliskilidir. Fiziksel iyilik hali ile tiikenmislik boyutlari
arasinda iligki olmadig1 i¢in fiziksel iyilik hali regresyon analizine alinmamuis, diger diger degiskenler
regresyon analizine dahil edilmistir.
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IHYO ile boyutlarinin kendi aralarindaki iliskisinden dolay1 her bir tiikkenmislik boyutuna iliskin
regresyon analizleri nce IHYO toplam puani bagimsiz degisken olarak almarak tiikenmislik boyutlarin
yordayicilign ayri ayri incelenmistir. Iyilik hali toplam puamnm tiikkenmislik boyutlarini yordayicilig
Tablo 3’te yer almaktadir.

Tablo 3. lyilik Halinin Tiikenmislik Boyutlarim Yordama Giiciine iliskin Regresyon Analizi Sonuglar

Yordayic B SH Y/j t D R? F
Duygusal Tiikenme
IHYO -0.20 0.06 -2,69 -3.36 <.001 0.07 11.3
Kisisel Basari
IHYO 0.22 0.021 0.57 8,32 <.001 0.32 69.2
Duyarsizlagma
IHYO -0.11 0.028 -0.30 -3.82 <.001 0.09 14.6

Tablo 3 incelendiginde iyilik hali toplam puam tiim tiikenmislik boyutlarin1 yordamaktadir. IHYO
toplam puani duygusal titkenmisligin % 7’sini [F1 145 = 11.3,;p <.001], kisisel bagarmin % 32’sini [F{;,
145) = 069.2; p <.001] ve duyarsizlasmanin %9’unu [F; 145) = 14.6; p<.001] agiklamaktadir. Her bir
tikenmislik boyutunun iyilik halinin alt boyutlar1 tarafindan yordanip yordanmadigi ayr1 ayri
incelenmistir. Fiziksel iyilik hali disindaki iyilik hali boyutlarmin tiikkenmisligin alt boyutlarim
yordayiciligina iligkin asamali regresyon analizi yapilmistir. Ardindan anlamli sonuglar iceren boyutlar
icin regresyon analizi tekrar yapilmistir. Her bir boyut i¢in ayr1 ayr1 yapilan analiz sonuglar1 Tablo 4’de
sunulmustur.

Tablo 4. lyilik Hali Boyutlarinin Tiikenmislik Boyutlarin1 Yordama Giiciine iliskin Regresyon Analizi
Sonuglart

Yordayici B SH B t P R? F
Duygusal Tiikenme
Sosyal -0.90 0.26 -2,77 -3.45 <.001 0.076 11.9
Kisisel Basar1
YAHOO 0.44 0.09 0.43 4.88 <.001 0.329 71.0
Biligsel 0.46 0.17 0.23 2.64 <.001 0.360 40.4
Duyarsizlagma
Duygusal -0.43 0.10 -0.33 -3.82 <.001 0.106 17.3

Tablo 4 incelendiginde duygusal tilkenmenin yalnizca sosyal iyilik hali tarafindan yordandigi
goriilmektedir. Buna gore sosyal iyilik hali duygusal tiikkenmenin % 7.7’ini [F(;, 145y = 11.9; p < 0.001]
aciklamaktadir. Kisisel basarinin YAHOO ve bilissel iyilik hali tarafindan yordandigi belirlenmistir.
Buna gore YAHOO kisisel basarinin % 32.9’unu, bilissel iyilik hali % 3.1°ini [F 2, 149 = 40.4; p < 0.001]
yordamaktadir. Son olarak Tablo 4’te duygusal iyilik halinin duyarsizlagsmanin % 10.6’sin1 [Fy;, 145 =
17.3; p < 0.001] agikladig1 goriilmektedir.

Sonug¢

Regresyon calismalarina gore iyilik halinin toplam puani ile sosyal, biligsel, duygusal ve YAHOO
boyutlarinin tiikkenmisligin farkli boyutlarim yordadigi anlasilmaktadir. {HYO’niin toplam puani
tikenmisligin ti¢ alt boyutunu da yorduyorken sosyal iyilik hali duygusal tilkkenmeyi; duygusal iyilik
hali duyarsizlagsmay1 ve YAHOO ile biligsel iyilik hali alt boyutlar kisisel basariy1 yordamaktadir.

430



A ( ’ MSKU Journal of Education
¥ ISSN 2148-6999 Volume 12, Issue 2, (2025) November

Tartisma

Elde edilen bulgulara bakildiginda IHYO’nin toplam puan ile sosyal, bilissel, duygusal ve YAHOO
boyutlarmin tiikenmisligin {i¢ farkli boyutundan bazilarim yordadigi anlasilmaktadir. Olgegin sadece
fiziksel iyilik hali alt boyutu tiikenmiglikle ilgili alt boyutlar1 yordamamaktadir. Alanyazinda 6zellikle
fiziksel olarak hareketli olmanin (Mullenbach ve Skovholt, 2000) tiikkenmisgligi onleyici yanindan
sozedilmektedir. Bu ¢alismada fiziksel iyilik hali beslenme, fiziksel olarak hareket olma ve uyku gibi
davraniglarla ele alindigi igin fiziksel iyilik hali tiikkenmisligi yordamamis olabilir. Bu durum ayrica
tilkenmisligin daha ¢ok duygusal, psikolojik, sosyal ve anlamla ilgili olmas1 ile agiklanabilir. Asagida
regresyon analizi ile ilgili bulgular sirasiyla duygusal tiikenme, duyarsizlagsma ve kisisel basar1 alt
boyutlarina gore tartigilmistir.

Duygusal Tiikenme: Bu boyut, IHYO toplam puanmi ve sosyal iyilik hali boyutu tarafindan
yordanmaktadir. Yordama iliskisinin olumsuz olmasina bakildiginda IHYO toplam puaninin duygusal
tikenmeyi yordamasi alanyazindaki bazi agiklamalarla oOrtiismektedir. Alanyazinda bireylerin
tiilkenmislikleri arttikca iyilik hallerinin azaldigin1 belirten (Orn., Carter ve Barnett, 2015; Fye vd., 2022;
Vercio vd., 2021) arastirma sonuglar1 ve tiikenmislik modelinin en temel boyutunun duygusal tiikenme
oldugunu belirten yayinlar (Klusmann vd., 2020; Seidler vd., 2014) dikkate alindiginda bu durum daha
anlagilir olmaktadir. Dolayisiyla bu g¢alismada elde edilen bulgular psikolojik danigmanlarin iyilik
halleri diigiik oldugunda tiikenmisliklerinin arttig1 biciminde yorumlanabilir.

Bireylerin digerleriyle olan etkilesimlerinin niteligi ve derecesi ile ilgili olan sosyal iyilik hali, bireylerin
algiladiklar1 sosyal destegi de icermektedir (Korkut-Owen vd., 2016). Meredith ve digerlerinin (2022)
yaptiklar1 metaanaliz calismasinda sosyal destegin bireyleri tilkenmislige kars1 koruyucu bir rolii oldugu
saptanmustir. Psikolojik danismanlarla degilse de yogun insan iligkileri gerektiren bir meslek olan
onkoloji hemsireleriyle yapilan bir ¢alismada psikososyal iyilik halini artirici bir programin, is yerindeki
sosyal iligkileri gii¢lendirdigi, stresle basa ¢ikmay1 destekledigi ve tiikenmisligi azalttigi saptanmistir
(Medland vd., 2004). Ogretmenlerle yapilan galismalarda sosyal destegin tiikenmisligi yordadigi
(Tuxford ve Bradley, 2014) ya da bu iki kavramin iligkili olduklar1 (Halbesleben, 2006) bulgular elde
edilmistir. Alanyazinda sosyal destegin, tilkenmislik ile 6znel iyi olus arasindaki iliskide ara degisken
rolii oynadig1 saptayan bir ¢alismanin (Rehman vd., 2020) yanisira sosyal destegin tiikkenmislikle iyi bir
basa ¢ikma yolu olarak ele alindig1 (Klusmann vd., 2020) ¢alismalar da bulunmaktadir. Bu bulgular
sosyal iyilik halinin tiikenmislikle baglantisina ve psikolojik danigmanin sosyal iyilik halinin diisiik
olmasi halinde tiikkenmigliginin arttigina isaret etmektedir.

Duyarsizlasma: Bu boyutun IHY O toplam puan1 ve duygusal iyilik hali alt boyutu tarafindan yordandig:
goriilmektedir. Yordama iligkisinin olumsuz yonde olmasi nedeniyle genel iyilik hali ile duyarsizlagma
arasindaki iligski anlagilir goriinmektedir. Soyle ki bireyin genel iyilik hali diistiikce bireyin hizmet
verdigi bireylere karsi duyarsiz, kiiciimseyici ve kayitsiz davraniglari dolayisiyla duyarsizlagsmasi
artmaktadir. Tikenmisligin duyarsizlasma boyutu, duygusal iyilik hali tarafindan anlamli bigimde
yordanmaktadir. Bu durum bireylerin duygusal iyilik halleri diistilkge duyarsizlagmalarimin arttig
bigiminde yorumlanabilir.

Duygusal iyilik hali, bireylerin duygularini fark etmeleri, onlar1 kontrol edebilmeleri, kendilerine, yasam
durumlarina ve ¢atigmalara gercekei, olumlu ve gelistirici olarak bakabilmeleri ile ilgilidir (Korkut-
Owen vd., 2016). Duygusal iyilik halinin duyarsizlagsmay1 yordayiciligi toplam puaninkinden daha
yiiksektir. Her meslekte tiikenmiglik olsa da psikolojik danigman danigan iligkisinin duygusal boyutu
geregi psikolojik damigma alaninda daha yaygin goriinmektedir (Oser vd., 2013). Psikolojik
danismanlardan kendi duygusal durumlarina bakmaksizin dgrencilerinin, bazen velilerin sorunlarin
dinlemek, onlara anlayish ve sicak davranmak, sakin kalmak gibi davraniglar ile bu siirecte kendi
duygularin1 yonetmelerinin beklendigini, bunun da onlarda genel bir yorgunluga ve tiikenmislige yol
actigini belirten gorilisler bulunmaktadir (Tiwari vd., 2020). Dolayisiyla diisiik duygusal iyilik haline
sahip olundugunda tiikkenmisligin artmas1 anlasilir gérilnmektedir
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Kisisel Basari: Kisisel basar1 boyutu, IHYO toplam puani ile YAHOO ile bilissel iyilik hali boyutlari
tarafindan oldukc¢a yiiksek derecede yordanmaktadir. Kisisel basarinin yiiksekligi bireyin yaptigi isi
olumlu olarak degerlendirmesi ve kendini yeterli bulmasi ile ilgilidir. Bu ii¢ yordama iliskisi de olumlu
yonde oldugu igin psikolojik danigmanlarin genel iyilik halleri ile YAHOO ve biligsel iyilik halleri
arttikca kisisel basar1 hissetmeleri de artmaktadir. Regresyon analizi sonucuna gore genel iyilik halinin
kisisel basariy1 yordama derecesi oldukca yiiksek goriinmektedir.

Iyilik hali bireylerin daha basarili bir varolus icin farkinda olmalar1 ve secim yapmalari aracilig1 ile
olusan aktif bir siire¢ olarak (The National Wellness Institute, 2024) ele alindig1 dikkate genel iyilik
halinin kisisel basariyr yordamasi beklendik goriinmektedir. Alt boyutlar agisindan kisisel basarinin
biiyiik bir kismin1 YAHOO, az kismini ise biligsel iyilik hali agiklamaktadir. Yasamin anlamini arama,
kisa vadeli ve uzun vadeli hedefler / amagclar belirleyebilme ve onun i¢in ¢abalama gibi 6zelliklerle
aciklanan YAHOO (Korkut-Owen vd., 2016) alt boyutunun psikolojik danigsmanlarin kisisel basarilarin
yordama derecesi oldukga yiiksek goriinmektedir. Bu durumda yasama amacina sahip, hedefleri olan
psikolojik danismanlarin igyerinde kendilerini daha fazla basarili ve yetkin hissettikleri, dolayisiyla daha
yiiksek kisisel basar1 yasadiklar igin daha az tiikkenmislik yasadiklar1 sdylenebilir. Entellektiiel olarak
aktif olmaktan hoglanma, 6grenmeye agik olma ve sorun ¢dozme gibi 6zellikler igeren bilissel iyilik hali
(Korkut-Owen vd., 2016) alt boyutu da psikolojik danigmanlarin kisisel basarilarin1 daha az diizeyde
olsa da yordamaktadir. Bu durumda biligsel olarak aktif olan, problem ¢dzmeyi seven, yeni bilgileri
ogrenmeye acik olan psikolojik danigmanlarin kendilerini islerinde daha basarili gérmeye egilimli
olduklar1 sdylenebilir.

Teorik Katkilar

Bu calisma, psikolojik danismanlar 6zelinde iyilik halinin farkli boyutlarinin, tiikenmisligin de farkl
boyutlarini spesifik olarak yordadigini ampirik kanitlarla ortaya koyarak alana katki saglamaktadir.
Bulgular, tiikkenmisligin en temel boyutunun duygusal tilkenme oldugunu belirten modelleri (Klusmann
vd., 2020; Seidler vd., 2014) desteklemekte ve bu iliskinin iyilik hali ile baglantisin1 gostermektedir.
Sosyal destegin tiikkenmislikle iliskisindeki araci roliine (Rehman vd., 2020) isaret eden literatiire paralel
olarak, bu galisma sosyal iyilik halini dogrudan bir yordayici olarak konumlandirarak teorik bir agilim
sunmaktadir.

Pratik Katkilar

Arastirmanin sonucuna bagli olarak uygulaya yonelik bazi pratik katkilar bulunmaktadir. Psikolojik
danismanlarin iyilik hallerini artirmaya yonelik psikososyal iyilik hali, duygusal farkindalik gibi
yapilandirilmis programlar ve atdlye ¢alismalart diizenlenebilir. Genel olarak psikolojik danismanlar,
tip doktorlari, sosyal c¢alisma uzmanlar1 gibi meslek elemanlar1 saglik calisanlar1 olarak
adlandirilmaktadir (Blount vd., 2020). Psikolojik danismanlar daha ¢ok ruh sagligi calisanlar1 olarak
anilmaktadir (Micallef Marmara’ ve Kemer, 2024). Daha 6nce saglk calisanlariyla yapilan benzer
caligmalarin (Hart vd., 2018; Cohen vd., 2023) tiikkenmisligi azalttig1 kanitlanmistir. O nedenle
sozkonusu ¢aligsmalarin sonuglariin psikolojik danismanlar i¢in de gecerli oldugu diisiiniilmektedir.

Psikolojik danigmanlarin birbirlerine sistemli olarak akran destegi sunabilecegi, birbirlerinin iyilik
hallerini izleyip destekleyebilecegi mekanizmalar okullarda kurulabilir. Gladding'in (2009) o6nerileri
dogrultusunda damigmanlara; saglkli iliskiler kurma, stres azaltma egzersizleri yapma, kisisel terapi
alma, kendine zaman ayirma ve umudu koruma gibi kisisel iyilik hali stratejileri 6gretilebilir. Psikolojik
danisma lisans ve lisansiistli egitim programlara, Ogrencilerin tiikkenmislige kars1 farkindalik
kazanmalar1 ve 6z bakim/iyilik hali becerileri gelistirmeleri i¢in dersler veya modiiller eklenebilir (ACA,
2014; Roach ve Young, 2007). Psikolojik danigmanlarin iyilik hallerinin artirilmasi, sadece kendi
tiikenmisgliklerini 6nlemekle kalmaz, ayn1 zamanda ana sorumluluklari olan dgrencilerin iyilik hallerini
artirma ¢aligmalarini daha etkili bir sekilde yiiriitmelerini saglar.

Simirhliklar ve Gelecek Arastirmalara Oneriler

Bu aragtirmanin siirliliklarindan birisi titkkenmisligin kaynaklari olarak gosterilen bireysel 6zelliklerden
sadece bireyin yasam bi¢imiyle ilgili olan iyilik hali degiskenli lizerinde durulmus olmasidir.
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Arastirmanin diger sinirliliklart 6z bildirim yanliligi ve bolgesel dagilimin belirtilmemesi nedeniyle
yorumlarin kisitlanmasidir. Tiikenmisligin diger kaynaklar1 olabilecek is ortami ve meslege iliskin
ozellikler (Paris ve Hoge, 2010; Van Hoy ve Rzeszutek 2022) gibi degiskenler de ele alinarak daha
kapsamli bir ¢alisma yapilabilir. O nedenle gelecekte is yerindeki yonetim bigimi, yasalardan ve
yoneticilerden alinan sosyal destek gibi degiskenlerin tiikenmislikle iliskisi arastirilabilir. Ayrica
meslegin bazi 6zelliklerinin ve meslegi yerine getirmenin baz1 zorluklarinin nasil tikenmislik kaynagi
olabilecegine yonelik arastirmalar yapilabilir.

Bu calismada psikolojik danismanlarin tiikenmislikleri ve iyilik halleri 6lcekler araciligr ile
degerlendirilmistir. Caligmaya psikolojik danismanlarin tilkenmisliklerine neden oldugu diistindiikleri
etmenlerin daha iyi anlasilmasi icin nitel sorularin eklenmemis olmasi diger bir smirliliktir.
Tikenmislikle ilgili yapilan metaanalitik bir ¢aligmada kisisel 6zelliklerine fazla odaklanilmadig:
(Swider ve Zimmerman, 2010) saptanmistir. O nedenle gelecek aragtirmalarda psikolojik danigmanlarin
titkenmigliklerinin diger psikososyal, kisisel yordayicilari olabilecek stresle basagikma, yasam amacina
sahip olma gibi degiskenlerle caligilabilir. Psikolojik danismanlarin iyilik hallerinin tiikenmisliklerini
yordadiginin saptanmasi bu calismanin alana yapabilecegi 6nemli katkilardan birisidir. Bdylece
psikolojik danmigmanlarin iyilik hallerini artirici ¢aligmalar yapilarak tiikkenmislikleri 6nlenebilir ve
psikolojik danismanlar, ana sorumluluklar1 olan 6grencilerinin iyilik hallerini artirict ¢aligmalar1 daha
etkili olarak yapabilirler.
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