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Abstract: In recent years, the situation of Syrian refugees in Turkey has significantly influenced the country’s
social and political structure, making refugee policies and solution-seeking efforts a central issue on the public
agenda. Although the existing literature has discussed various solutions regarding refugees, their underlying
justifications have largely been neglected. This study aims to address this gap by examining both the solution
proposals toward Syrian refugees in Turkish society and the justifications behind them, thereby considering both
dimensions simultaneously. Data were collected from 70 participants (M = 28.66, SD = 8.88, 60% male) who
responded to two open-ended questions through an online form, and analyzed using thematic analysis. The
proposed solutions clustered under five main themes: return, integration, temporary accommodation, legal-
administrative measures, and international cooperation. The justifications were grouped into five themes:
economic, socio-cultural, security-related, humanitarian/ethical, and international/political reasons. Findings show
that perceptions of economic and cultural threat supported exclusionary solutions, while humanitarian and ethical
justifications fostered demands for more inclusive policies. The study highlights the importance of public
communication, integration policies, and international cooperation in addressing refugee-related issues.
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Tiirkiye’de Suriyeli Siginmacilara Yonelik Coziim Onerileri ve Gerekgeleri: Bir Tematik
Analiz Calismast

Oz: Tiirkiye’de Suriyeli siginmacilarin durumu son yillarda toplumsal ve politik yapty1 6nemli derecede etkilemis,
siginmacilara yonelik politikalar ve ¢oziim arayislari kamuoyunun giindeminde merkezi bir konu haline gelmistir.
Mevcut literatiirde, siginmacilarla ilgili ¢6ziim Onerileri tartisilmis olsa da bu onerilerin gerekgeleriyle biitiinciil
bigcimde ele alinmasi biiyiik 6l¢iide ihmal edilmistir. Bu ¢alisma, Tiirkiye toplumunda Suriyelilere yonelik ¢6ziim
onerileri ve bunlarin gerekgelerini birlikte inceleyerek her iki boyutu es zamanli ele almayr amaglamaktadir.
Cevrimici bir form araciligiyla iki agik uglu soruya yanit veren 70 katilimecinin (Ort. = 28.66, SS = 8.88, %60
erkek) goriisleri tematik analizle degerlendirilmistir. Coziim Onerileri geri doniis, entegrasyon, gecici barinma,
yasal-yonetsel diizenlemeler ve uluslararasi is birligi olmak {izere bes tema altinda toplanmistir. Gerekgeler ise
ekonomik, sosyo-kiiltiirel, giivenlik, insani/etik ve uluslararasi-siyasi nedenler etrafinda sekillenmistir. Bulgular,
ekonomik ve kiiltiirel tehdit algilarinin dislayici ¢oziimleri destekledigini; insani ve etik gerekgelerin ise daha
kapsayici politikalar tegvik ettigini gostermektedir. Calisma, kamuoyu bilgilendirmesi, entegrasyon politikalar1
ve uluslararasi ig birliginin 6nemine isaret etmektedir.

Anahtar Kelimeler: Suriyeli siginmacilar, ¢dziim onerileri, tehdit algisi, go¢ politikalari, kiiltiirlesme.
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Introduction

Turkey has become the country hosting the largest number of refugees in the world following the
Syrian civil war that began in 2011. Approximately 3.5-4 million Syrian refugees' have been living in
Turkey for over a decade under “temporary protection” status (UNHCR, 2021). In the early years of the
crisis, the government’s “open door” policy and emphasis on religious fraternity contributed to a
relatively high level of public acceptance of refugees (Cevik, 2025; Kaya, 2016). However, over time,
as the number of refugees increased, the war dragged on, and economic conditions worsened, public
perception began to shift in a negative direction (Armagan-Bogatekin & Ho, 2025; Erdogan, 2014;
Yilmaz & Giinay, 2022). Today, many segments of society view Syrian refugees as an economic burden,
a strain on the job market, and a source of various social problems (Dogan & Unal, 2021; KONDA,
2016). Public opinion research indicates that societal perceptions have periodically shifted in a negative
direction. Indicatively, according to the 2022 Syrians Barometer data, 75—-80% of people in Turkey think
that Syrian refugees should be sent back to their country; this ratio is roughly a fourfold increase
compared to just three years earlier (Erdogan, 2022). Although a portion of society still argues on
humanitarian grounds that aid should be provided to Syrians, the general trend is increasingly toward
attitudes highlighting a “we” versus “them” divide. This trend suggests that the economic and cultural
presence of the refugees is increasingly being perceived by society as a threat.

In the Turkish context, the refugee issue is perceived as the second most important problem in the
country after the economy and dominates the political agenda (Aydm et al., 2021). Uncertainty about
the future of Syrian refugees and the search for solutions occupy a central place on the agenda of both
politics and broad segments of society (Aktas, 2018; Dogan, 2020; Ekici, 2019). There is intense debate
over whether the refugees will remain permanently, be sent back to their country, or be integrated into
society under certain conditions (Ferris, 2025; Tokyol, 2022). Society is sharply divided on this issue:
one segment advocates that all refugees should be sent back, while another supports their integration
into society (Erdogan, 2014; i¢duygu & Simsek, 2016). This dilemma indicates that the host society
harbors divergent tendencies in policies toward refugees. Such differences in opinion can complicate
social cohesion and the adaptation process, leading to inconsistencies in refugee policies and increasing
tensions. The deepening of social polarization can reinforce discriminatory attitudes and behaviors
toward refugees, heightening feelings of insecurity and mutual threat perceptions for both the host
community and the refugees. Therefore, examining the solution proposals put forward by the local
population in Turkey regarding Syrian refugees, and the justifications underlying these proposals, is of
critical importance for understanding prospects for social cohesion and conflict.

Theoretical Framework

Social-psychological dynamics underlying the divergent attitudes about the future of Syrian
refugees have drawn attention in the literature. Both international literature and research conducted in
Turkey regard host community attitudes toward immigrants in general, and refugees in particular, as a
multidimensional phenomenon. In general, factors such as economic concerns, cultural values, threat
perceptions, group identity, and contact experiences have been shown to be important in shaping these
attitudes (Albarello et al., 2024). For example, a comprehensive review of attitudes toward immigrants
in Western countries found that anxieties related to cultural differences can be a stronger predictor of
prejudice than economic concerns (Hainmueller & Hopkins, 2014). Similarly, studies in the context of

!In this study, the term ‘Syrian refugee’ has been used. Due to the geographical limitation it imposed on the
1951 Geneva Convention, Turkey does not grant refugee status to Syrians; under the Foreigners and
International Protection Law, these individuals are considered under ‘temporary protection’ status (Erdogan,
2014; Ozel, 2020; Yilmaz & Giinay, 2022). However, in public discourse, the terms ‘refugee—asylum seeker—
migrant’ are often used interchangeably. In keeping with the nature of qualitative research, the participants'
statements have been faithfully reproduced; however, to ensure conceptual clarity, the term ‘refugee’ has been
used consistently throughout the text.
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the global refugee crisis emphasize that media framing of refugees as threats fuels negative attitudes
(Esses et al., 2017).

Berry’s (1997) Acculturation Model provides an important theoretical framework for
understanding how immigrants and refugees adapt to a new society and their relationships with the host
community. According to this model, in intercultural contact settings the preferences of individuals and
groups are shaped by their answers to two fundamental questions: (1) the desire to maintain one’s own
cultural identity, and (2) the willingness to engage with the host society. The combinations of these two
dimensions yield four acculturation strategies: integration, assimilation, separation, and marginalization.
While Berry’s approach makes a significant contribution to explaining immigrants’ preferences, it does
not directly account for the expectations of the host society. This gap is addressed by the Interactive
Acculturation Model developed by Bourhis and colleagues (1997; Bourhis & Montreuil, 2016). This
model identifies six strategies adopted by the host society in relations with immigrants: integration,
assimilation, separation, exclusion, individualism, and integration-transformation. Bourhis and
Montreuil (2016) categorize these strategies into two basic orientations: welcoming acculturation
strategies (integration, transformative integration, individualism) which support immigrants maintaining
their own culture while also adapting to the host society, and rejecting acculturation strategies
(assimilation, exclusion, separation) which are characterized by limiting or excluding the cultural
presence of immigrants. This framework enables analysis of immigrant adaptation processes not only
in terms of immigrants’ own preferences but also in terms of the host society’s normative expectations.
Supporting this, Kiremit and Akfirat’s (2021) study found that individuals who perceive Syrian refugees
as a threat are more likely to prefer exclusionary and rejection-oriented acculturation strategies, whereas
those who do not perceive a threat tend to favor more inclusive strategies. Furthermore, they found that
as the level of identification with national identity increases, the inclination toward rejection-oriented
strategies also strengthens. Similarly, Yangin and Akfirat (2018) found that adopting an integration
strategy increases positive feelings toward Syrians, whereas assimilation, separation, and exclusion
strengthen negative feelings. These findings indicate that the host society’s acculturation orientations
play a critical role in determining the adaptation processes and long-term statuses of Syrian refugees in
Turkey. Therefore, it is very important that these orientations of the host society are taken into account
when developing policies toward Syrians. This theoretical framework also guides in understanding the
different orientations in solution proposals: individuals in the host society with more rejection
acculturation strategies are predicted to be more inclined toward solutions based on “sending back,”
“restricting,” or “camp” strategies, whereas those who adopt welcoming acculturation strategies are
expected to favor inclusive policies such as “integration” and “adaptation.”

One of the important determinants of attitudes toward refugees is social identity. According to
Social Identity Theory (Tajfel & Turner, 1979), individuals tend to evaluate their own groups positively
and out-groups relatively negatively. Even in minimal group distinctions, people create “us” versus
“them” categories, favoring their own group while showing prejudiced attitudes toward out-groups. This
tendency is especially strengthened when the out-group is perceived as a source of threat or competition.
Therefore, individuals who are strongly identified with their national identity are likely to develop more
distant or negative attitudes toward refugees (Verkuyten, 2018). Correspondingly, research shows that
high levels of national identification increase prejudice and negative attitudes toward immigrants and
refugees (Bianco et al., 2022; Falomir-Pichastor & Frederic, 2013). Studies in Turkey have also found
that commitment to national/ethnic identity is associated with negative attitudes toward Syrian refugees
(Bas, 2023; Coksan & Ozkan, 2023; Kiremit & Akfirat, 2021). In particular, individuals with strong
national identification are more likely to develop distant or exclusionary attitudes toward refugees
(Cevik, 2025). Indeed, Yitmen and Verkuyten (2018) showed that Turks with a strong sense of national
belonging are inclined not to exhibit behavioral intentions to help refugees, but rather to keep them at a
distance from society. On the other hand, emphasizing a shared religious identity can soften host
attitudes toward Syrians and shift them in a more positive direction (Lazarev & Sharma, 2017). In line
with Social Identity Theory, one would expect that individuals who strongly identify with a national or
ethnic identity would be more inclined toward solution proposals based on “forced repatriation,”
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“restriction,” or “separation” of refugees. In contrast, individuals who value a shared religious identity
might be more open to inclusive or integration-focused solutions.

Similarly, the level of perceived threat is another critical factor shaping host society attitudes and
preferences. According to Integrated Threat Theory (Stephan & Stephan, 2000), negative attitudes
toward out-groups stem from perceptions of different types of threat. Four primary threat dimensions
are highlighted: (1) Realistic threats, which endanger the group’s material interests, well-being, or
security (e.g., economic competition, unemployment, crime and safety concerns); (2) Symbolic threats,
which are perceived to undermine the group’s values, belief system, and cultural integrity (e.g.,
differences in language, religion, lifestyle); (3) Intergroup anxieties, which are uncertainties and
negative expectations arising from interactions between groups; and (4) Negative stereotypes, which are
generalized prejudiced beliefs about the out-group (Stephan et al., 1999). When an out-group is
perceived as a threat economically, culturally, or in terms of security, it increases feelings of fear, anger,
and hostility toward that group, laying the groundwork for exclusionary policy preferences (Stephan &
Stephan, 2000). A meta-analysis on this topic found that especially economic and cultural threat
perceptions amplify discriminatory attitudes and negative policy demands toward foreigners (Riek et
al., 2006).

In Europe as well, perceiving immigrants as threats on the basis of economic competition or
cultural differences increases resistance to integration and feeds attitudes that support excluding
immigrants (McLaren, 2003). Studies conducted in Turkey have found that threat perceptions toward
Syrian refugees significantly predict discriminatory attitudes and preferences for restrictive policies
among the host society (Cirakoglu et al., 2021; Ozdemir et al., 2024). In a study by Yitmen and
Verkuyten (2018), national identification level and threat perceptions were found to be determinants of
Turkish participants’ behavioral intentions toward Syrian refugees. That study showed that individuals
with strong national identity can harbor more negative intentions toward refugees, and that especially
when realistic (e.g., economic) and symbolic (e.g., cultural) threat perceptions are high, reactions against
the out-group increase. However, even if threat perception is high, individuals’ attitudes in society are
not monolithic. One qualitative study demonstrated that some citizens could even support granting
citizenship to refugees for pragmatic reasons such as reducing security concerns or addressing perceived
inequities in social aid distribution (Alakog et al., 2023; see also Dogan, 2020). Such unexpected
justifications reveal the multidimensional nature of attitudes on the refugee issue and underscore the
importance of in-depth examination of the reasoning behind the public’s solution proposals. In this
context, the level of perceived threat in its various forms may shape which solutions individuals deem
reasonable. Individuals who strongly feel economic, cultural, or security-based threats may lean towards
more restrictive and exclusionary policy suggestions, whereas those with lower threat perceptions may
be more open to options based on cooperation, integration, and social cohesion.

Objective

The existing literature has largely uncovered the general framework and key determinants of
societal attitudes toward refugees (e.g., prejudice, discrimination, threat perceptions). However,
significant research gaps remain to be addressed. In the context of Turkey, qualitative research in this
area is quite limited; most of the existing literature consists of quantitative studies using surveys and
scales to measure prejudice and threat perceptions (Cirakoglu et al., 2021; Coksan & Ozkan, 2023;
Yilmaz & Giinay, 2022). While quantitative studies have shown that a significant portion of the host
public wants Syrians to return, the justifications behind these preferences—how individuals rationalize
them in their own words and what personal experiences shape these views—are not yet fully understood.
Likewise, although factors such as social identity, perceived threat, and acculturation strategies have
been found to be related to attitudes toward Syrians (Kiremit & Akfirat, 2021; Ozdemir et al., 2024), it
remains unclear how these concepts manifest in everyday discourse and reasoning. Qualitative
approaches can allow us to understand these mechanisms in more detail through participants’ own
narratives; yet qualitative and critical studies have been largely neglected in the existing literature. In
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particular, there has been no direct examination of host community attitudes toward solution policies
for the refugee crisis (that is, opinions about what should be done regarding the refugees) and the
justifications underlying those attitudes. Yet a given policy preference (for example, “they should be
sent back” or “they should be given citizenship and integrated”) can be more complex than a simple
measure of “general attitude toward refugees,” since such preferences involve various rationalizations,
value judgments, and emotional reactions. Therefore, there is a significant gap in the literature for in-
depth analysis of the justifications underlying attitudes toward refugees and the meaning frameworks
on which these attitudes are based. For instance, while many studies relate discriminatory attitudes solely
to current economic and political conditions, the influence of deeper structural-historical factors such as
racism, nationalism, or past societal traumas has not been adequately examined (Cevik, 2025). This
situation points to the need for qualitative and critical research on these issues. The few qualitative
studies conducted in Turkey have addressed attitudes toward refugees (Dogan, 2020; Dogan & Unal,
2021; Yilmaz & Giinay, 2025), and some of these studies focus the discussion on the dichotomy of
refugees generally “staying” or “being sent back” (Erdogan, 2014; Igduygu & Simsek, 2016). However,
comprehensive mapping of solution proposals and systematic analysis of the justifications behind these
proposals have been largely neglected in the literature. By holistically addressing both dimensions, this
study aims to make a novel contribution to the field by revealing a wide range of solution options and
examining in depth the social reasoning that underpins these options.

In sum, when examining societal attitudes toward the refugee issue in Turkey, there is a need for
qualitative analyses that both consider the theoretical variables mentioned above in an integrated
framework and capture participants’ own perspectives. To address these gaps, this study adopts a
qualitative approach to examine in depth the solution policy proposals put forward by Turkish citizens
regarding the Syrian refugee crisis and the justifications underlying these proposals. In this scope, the
research focuses on two fundamental questions:

1. What solution proposals are being expressed regarding the Syrian refugee issue in
Turkey?
2. On what justifications do participants base these solution proposals?

By doing so, the findings aim to uncover the social-psychological dynamics behind the public
perspective on the refugee issue, providing a novel contribution to the literature. In this way, the study
not only sheds light on the relationship between attitudes toward refugees and policy preferences, but
also offers important practical insights emphasizing the need to consider host community perceptions
and expectations in the design of cohesion and integration policies.

Method

This study was conducted using an exploratory design situated within a qualitative research
approach. Qualitative methods provide the opportunity to examine individuals’ experiences,
perceptions, and meaning-making processes in depth, thus offering an appropriate framework for
uncovering proposed solutions regarding Syrian refugees and the justifications behind these proposals
(Creswell & Poth, 2018). The research was designed in line with an interpretive paradigm, aiming to
understand participants’ subjective experiences and discourses within their social contexts.

Participants

The study included voluntary individuals residing in Turkey who were 18 years of age or older
and literate in Turkish. Those under 18, those who filled out the form incompletely or incorrectly, those
not proficient in Turkish, and those who dropped out of the study were excluded. The sample size was
determined based on the principle of data saturation. The sample consisted of a total of 70 adults (42
men, 60%; 28 women, 40%) living in different regions of Turkey. Participants’ ages ranged from 18 to
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69, with a mean age of 28.66 (SD = 8.88). Participants were selected using purposive sampling,
specifically the maximum variation technique, and the study achieved participation from 29 different
cities across Turkey’s seven geographical regions. This diversity allowed the sample to represent various
demographic characteristics (age, gender, regional distribution). In line with the purpose of the study,
the emphasis in sampling was on ensuring a diversity of viewpoints rather than statistical
representativeness (Patton, 2015).

Data Collection

Data were collected between June—July 2025 via an online survey platform (Google Forms).
Participants were asked to share in writing their proposed solutions regarding Syrian refugees in Turkey
and the justifications for these proposals. Two open-ended questions were posed during data collection:

1. In your opinion, what kinds of solutions should be implemented regarding the Syrian
refugees in Turkey? What steps should be taken on this issue?
2. Please write your proposals in detail along with their justification.

Through their detailed written responses to these questions, participants expressed both their
solution proposals and the reasoning underlying these proposals. In the research process, informed
consent was obtained from all participants online, their identities were kept confidential, and participants
were coded as K1, K2, ... K70. The purpose of the study and the voluntary participation basis were
explained to participants in detail; data were anonymized in accordance with confidentiality principles.
The study was approved by the Scientific Research and Publication Ethics Committee of Mug Alparslan
University (Approval Date and Number: 17.10.2024-163415).

Data Analysis

In this study, a thematic analysis method was chosen based on participants’ narratives that
revealed their solution proposals and the justifications for these proposals. The collected data were
analyzed following Braun and Clarke’s (2006, 2019) six-phase thematic analysis approach: (1)
familiarization with the data, (2) generation of initial codes, (3) searching for themes, (4) reviewing
themes, (5) defining and naming themes, and (6) producing the report. The coding process was carried
out primarily with an inductive approach; however, a guiding framework was maintained to remain
focused on the research questions. The six-phase thematic analysis approach ensured sensitivity to
participants’ expressions and a systematic analysis of the data.

In this study, the thematic analysis was conducted by the researcher alone. Although this limited
the direct establishment of inter-coder reliability, a reflexive approach was adopted during the analysis:
the data were read and re-read multiple times, and the codes and themes were continuously reviewed.
Reliability was enhanced by reporting the process in detail and transparently (Braun & Clarke, 2006).

Findings

The findings are presented under separate headings corresponding to the study’s two main
research questions. For each research question, the themes and subthemes identified are systematically
conveyed; each theme is supported by direct quotes from relevant participant responses along with the
participant codes. In the first part, participants’ proposed solutions for Syrian refugees are thematically
summarized, and in the second part the justifications underlying these proposals are examined. The
identified themes and subthemes are summarized in Table 1 and Table 2, accompanied by example
quotes from participants. In parallel with these tables, the meanings encompassed by the themes and the
nuances emphasized by participants are discussed in detail in the text.
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Proposed Solutions for Syrian Refugees

Participants’ proposed solution approaches regarding Syrian refugees clustered around five main
themes: Return, Social Integration, Temporary Shelter/Camps, Administrative and Legal Measures, and
International Cooperation. Each theme is further divided into various subthemes. Table 1 below presents
these themes, their subthemes, and example quotes from participant responses.

Table 1. Proposed Solution Themes for Syrian Refugees, Subthemes, and Example Participant

Quotes.

Theme

Subthemes

Example Quotes (Participant Code)

Return (Sending
refugees back to their
home country)

Social Integration
(Ensuring refugees’
adaptation to Turkish
society)

Temporary Shelter /
Camps (Establishing
temporary housing
areas for refugees)

Administrative and
Legal Measures (State
policies, institutions,
and regulations)

- Voluntary and Safe Return:
Encouraging repatriation on a
voluntary basis with international
assurances of safety.

- Forced/Mass Repatriation:
Sending all refugees back to their
country according to a set plan.

- Gradual Return: Phased
repatriation by prioritizing certain
groups or criteria (e.g., first those
willing to return or specific
categories).

- Language and Education
Programs: Providing Turkish
language courses and educational
support for children.

- Employment and Economic
Participation: Offering vocational
training, legal work opportunities,
and enforcing equal pay.

- Social Cohesion Projects:
Implementing cultural adaptation
programs, activities to increase
interaction with the local
population, and campaigns to
reduce prejudice.

- Camps and Safe Zones: Setting
up large-scale shelter camps at the
border or in designated safe areas.
- Temporary Protection Centers:
Creating facilities that meet basic
needs and serve as transitional areas
to integration.

- Restricted Movement and
Rights: Not granting citizenship to
those staying in camps; controlling
entry/exit with special identity
cards.

- Migration Management
Institutions: Establishing
specialized state institutions (e.g., a
Ministry of Migration) to manage
the refugee issue.

“Everyone should be sent back to their
country so that the old order can be
restored.” (K33)

“They should be sent back to their
homeland with their safety ensured, because
there isn’t a wartime environment in Syria
like before... if they are not sent back, it
could become a big problem for Turkey in
the future.” (K46)

“We must ensure that they also... without
being excluded, without being subjected to
discrimination, feel like us... thus a
peaceful and harmonious togetherness can
be achieved... otherwise, incidents will
escalate and... lead to harm for both sides.”
(K24)

“For this reason, we should bring these
groups closer to society. Opportunities
should be provided for economic
improvement... thus mutual benefit and
satisfaction can be achieved.” (K59)

“Camp areas should be established at the
border for Syrian migrants... No Turkish ID
card should be issued, and the ones they
currently have should also be taken away.
These areas... should have security high
enough to prevent entry into the country.”
(K64)

“Temporary protection zones could be
created. These zones should provide
refugees with safe shelter and services to
meet urgent needs, and... could serve as a
transition process to enable Syrians to
integrate into society.” (K39)

“A migration ministry should be established
in Turkey... Ensuring coordination from a
single center in migration management,
integration policies, economic integration
and social support services would allow
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Theme Subthemes Example Quotes (Participant Code)

- Registration and Oversight: more effective and sustainable solutions.”

Registering all undocumented (K25)

refugees; identifying and deporting ~ “One of the first things to do is to register

those who commit crimes. them, thus it would be possible to identify

- Legal Restrictions: Limiting new  and isolate those who engage in illegal

entries (e.g., enforcing visa activities... those committing crimes.”

requirements); clarifying the (K43)

temporary protection status;

measures against uncontrolled

population growth (e.g., birth

control).

- Citizenship and Rights: Not

granting Turkish citizenship to

Syrians or tying it to strict

conditions; reviewing existing

naturalizations; restricting certain

rights to protect the local

community.
International - Burden Sharing and Support: “Turkey... has taken on a significant burden
Cooperation (Global Obtaining financial and logistical regarding Syrian migrants, and this burden
burden-sharing and support from the EU, UN, and other needs to be shared more equitably at the
Jjoint solutions) countries; sharing the responsibility  international level.” (K3)

more fairly.

- Diplomacy for Safe Return:
Pursuing international agreements,
securing resources, and
coordinating with the Syrian
government to ensure the safe

“A policy of resettlement to other countries
can be pursued. By cooperating with the
international community, Syrian migrants
can be resettled in other countries. Such
agreements could alleviate the demographic
and economic pressures on Turkey.” (K70)

return of refugees.

- Resettlement to Third
Countries: Relocating refugees to
safe third countries through
international resettlement programs
(quota systems, etc.).

As seen in Table 1, the solution proposals voiced by participants are quite diverse. On one end of
the spectrum are strict views advocating that all refugees be sent back to their country (e.g., “Everyone
should be sent back to their country,” as stated by K33), whereas on the opposite end are approaches
focused on full integration and cohesion (e.g., “If we see them as one of us... a peaceful and harmonious
coexistence can be achieved,” as expressed by K24). In addition to this primary axis, participants also
emphasized temporary solutions (camps, safe zones) and administrative/diplomatic measures. Below,
each theme is defined in more detail, and the emphases within the subthemes are explained with
supporting quotes from participants.

Return

The first theme involves the idea that Syrian refugees should return to their home country. Under
this theme, participants proposed different return strategies. In the forced and mass repatriation
subtheme, some participants argued that all refugees should be sent back to Syria as soon as possible.
For example, some participants have explicitly stated that everyone should be sent back in order to
‘restore the old order in our country’ (K33: “Everyone should be sent back to their country, the old order
should be restored”). Similarly, K53 suggested that each city should gradually send back the refugees
they host for the sake of welfare and security. From this perspective, the permanent settlement of
refugees is seen as unacceptable and a radical population reorganization is proposed.
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On the other hand, in the voluntary and safe return subtheme, it was emphasized that repatriation
should be carried out in a more planned manner and in accordance with international norms. Participants
with this view indicated that refugees should return to their country only of their own will and with their
security guaranteed. For instance, K18 expressed that voluntary and safe return policies should be
implemented depending on the course of the war, but that this should not be mandatory. In line with
this, some participants argued that once security is established in Syria, returns should be encouraged
through incentives and facilitation (e.g., K43 proposed providing campaigns and conveniences for those
who wish to return).

Additionally, within the return theme, the gradual return subtheme stands out. The gradual return
approach entails a phased repatriation plan by prioritizing certain groups, rather than sending all refugees
at once. For example, K4 suggested, “We could send back all Syrian migrants except those under 15
and over 50,” proposing a plan that prioritizes young and middle-aged adults. K69 explained that what
they mean by gradual return is first to revoke the opportunity for refugees to obtain Turkish citizenship
and to send back everyone who is willing to return voluntarily, and then to encourage the resettlement
of the remaining refugees to other countries. These subthemes reflect different implementation forms of
the return idea. Some participants desire an immediate and compulsory return, while others envision a
longer-term, conditional return process.

Social integration

The second main theme focuses on enabling Syrian refugees to adapt to the society in which they
reside. Under the Social Integration theme, participants proposed multifaceted policies to incorporate
refugees into Turkish society. A primary subtheme highlighted is language and education programs.
Many participants pointed out that the language barrier is one of the biggest obstacles to integration and
suggested making learning Turkish compulsory. For example, K49, who is a teacher, recommended that
Syrian children first attend Turkish language courses and learn the language before continuing in
schools, noting that otherwise fights and unrest occur in the educational environment. Similarly, K32
argued that providing widespread Turkish courses to migrants and educational opportunities for their
children would alleviate social cohesion problems.

Another aspect of integration is the subtheme of employment and economic participation.
Participants expressed that in order for refugees to contribute to the economy and support themselves,
vocational training and employment opportunities should be increased. K31 proposed a comprehensive
integration program that would, in addition to language education, expand vocational training and job
opportunities, justifying this by saying “so that Syrians become included in economic life and adapt to
society.” It was emphasized that lawful and equal participation in the workforce would benefit both the
refugees and the country’s economy. Furthermore, some participants noted that refugees are currently
often employed as cheap labor in the informal sector, which creates unemployment problems for the
local population. They argued that unfair competition should be prevented by granting refugees equal
pay and registered work opportunities (for example, K63 suggested that refugees “should receive the
same pay as us in working life” to level the playing field).

Social cohesion projects and combating prejudice are also important subcomponents of the
integration theme. A number of participants stressed that efforts should not be directed only toward
refugees, but also toward the host community. For instance, K7 stated that addressing the local
population’s growing economic and social anxieties is key to reducing negative reactions toward
refugees, and he suggested implementing economic incentives and social support programs for locals in
areas with high refugee populations. In parallel, participants like K66 and K67 advocated for public
awareness campaigns and proper use of the media to prevent discrimination against Syrians. K67
specifically recommended training the press and media to support social cohesion by providing accurate
information and positive content, instead of rhetoric that feeds prejudice.
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Overall, the integration theme underlines the necessity of two-sided adaptation. A holistic
approach was presented where both refugees learn the host society’s language and culture to adapt to
the society, and the society in turn accepts them and ensures equal opportunities. Participant statements
emphasize that if exclusion and discrimination are reduced, refugees will “feel like one of us” and this
will “reinforce peace and harmony in coexistence” (K24). Conversely, warnings were made that discord
and tensions would increase if integration is not achieved.

Temporary shelter and camps

The third theme encompasses the idea of establishing temporary housing areas for Syrian
refugees. Under this theme, it was proposed that instead of refugees being dispersed throughout society,
they live in certain controlled environments. One subtheme that stands out is creating camps and safe
zones in border areas. Some participants argued for setting up large-scale camps near the Syrian border
or in specific areas within the country to accommodate refugees there. For example, K64 said “camp
areas should be established at the border,” suggesting that these camps be places where refugees can
meet their needs, and even demanded that these areas be highly secure to prevent entry into the rest of
the country. This perspective is based on the idea of isolating and keeping refugees separate from social
life in order to control potential problems that might arise. Indeed, K64 further proposed not issuing
Turkish Republic identity cards to those staying in such camps, and even taking back any existing IDs,
thereby suggesting limiting the legal status of refugees.

Another sub-dimension of the temporary shelter theme is the notion of temporary protection
centers—areas where refugees can meet basic needs and receive certain services. This approach views
camps not just as passive shelters, but also as centers where refugees can prepare for the future. For
example, K39 said, “Temporary safe zones can be established,” indicating that these zones should not
only provide safe shelter but also offer services like education, healthcare, and social support. According
to K39, these temporary areas would serve as a “transitional process” for refugees to eventually integrate
into society. In this way, refugees could live in a safe environment and become more equipped until the
day they can return to their own country.

Along with the proposals for camps and temporary shelters, participants frequently mentioned the
subtheme of restricted freedom of movement and rights. Some participants believed that if refugees are
kept in camps or certain areas, it would prevent them from roaming uncontrolled in cities and thus reduce
social conflicts. For instance, K65 suggested channeling international aid to refugees who continue
living in camps so that they would have no need to go outside. Similarly, K63 advocated for sheltering
refugees in camps, not granting them citizenship, and monitoring them with special ID cards. This
subtheme essentially involves delineating the boundaries of refugee “guest” status, meaning keeping
their length of stay and scope of movement under state control.

Participants who proposed temporary shelter solutions often justified them with the idea of
reducing social tensions and making the refugee population more easily managed. The reasoning is that
refugees would then be neither completely free across the country nor fully integrated into society;
rather, they would live in separate areas under state supervision. While some participants criticized this
solution model on humanitarian grounds (due to risks of ghettoization and isolation), others presented
it as a practical intermediate solution. Camps are seen as a reasonable option especially by participants
who think that full repatriation is not possible in the short term but are also not in favor of integration.

Administrative and legal measures

The fourth theme concentrates on the measures the state should take at the institutional and legal
level. Participants indicated that resolving the Syrian refugee issue requires fundamental changes in
current policies and the introduction of new measures. This theme essentially includes proposals that
approach the problem from a governance perspective.
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One important subtheme is the creation of new institutional structures. Many participants, noting
that the refugee crisis is multi-dimensional and long-term, proposed that it be managed by a dedicated
state body. The idea of establishing a Ministry of Migration emerged prominently. K25 is clear on this
point: stating “A migration ministry should be established in Turkey,” he draws attention to the
importance of coordinating areas such as migration management, integration policies, economic
integration, and social support services from a single center. It is argued that this would both accelerate
the adaptation of migrants to society and better manage the local public’s concerns about migration.
Similarly, K64 proposed establishing a ministry to expedite and manage the return process so that
refugees can go back to their homeland. These suggestions point to the need to increase institutional
capacity and specialized management to tackle the complex issue of migration.

The registration and supervision subtheme is one of the most frequently mentioned under legal
measures. A significant number of participants emphasized that some of the refugees in Turkey are
unregistered, leading to serious security and order issues. Therefore, as a first step, it is proposed that
all refugees be registered and any who are undocumented be identified. K43 underscores the importance
of this by saying “one of the first things that should be done is to register them,” and goes on to add that
this way it would be possible to detect and isolate those who get involved in illegal activities. K55, on
the other hand, emphasized tightening border controls, underscoring the prevention of uncontrolled
migration flows by stating “no immigrants should be admitted without a visa.” These measures aim to
curb irregular movements of migrants and bring the unregistered population under control.

Within administrative/legal measures, the subtheme of updating and enforcing laws also stands
out. Some participants argued that the current legal framework is inadequate and called for urgent legal
regulations. For example, K50 insisted “an urgent law should be enacted and they should be sent back
with strict governance,” indicating the need for both a new legal basis and determined implementation.
According to K50, legal regulation is an indispensable requirement for measures that would expedite
and secure the repatriation process for Syrians, because “enabling Turkey’s resources and social services
to be used primarily for the local population” depends on it. Additionally, participants like K8 and K23
stressed a zero-tolerance approach, stating that all migrants involved in certain crimes “should be
immediately deported” and that the state needs to demonstrate seriousness regarding public order (citing
practices in European countries as examples).

Another point raised in the context of legal measures is the restriction of certain rights or the
application of separate rules. For instance, K41 argued that Syrians “should not have the same rights as
us,” proposing that due to their different cultural background, only limited rights should be granted in
order to preserve social balance. Participants like K2 and K69 opposed granting citizenship to
refugees—indeed, K69 suggested revoking the existing citizenship status, so that refugees would not
lose the sense of belonging to their own country and could return without losing that attachment. Some
extreme views also drew attention: K6 argued that birth rates must be controlled to prevent refugee
families from having many children. Likewise, K4 claimed that distributing refugees evenly across
provinces according to population ratios could prevent uprisings, suggesting a balanced allocation to
each city.

All these administrative and legal proposals share the common premise that the state must actively
intervene in the situation. Participants believe the problem will not resolve on its own and needs to be
directed with strong governance will and a regulatory framework. A combination of increased
institutional capacity (establishing a ministry), strict oversight (registration, visas, law enforcement),
and legal regulations (new laws, rights restrictions) would, according to participants, both clarify the
status of the refugees and restore the local population’s confidence in the state. The views under this
theme reflect a search for a safer, more controlled, and planned model of management.
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International cooperation

The fifth and final theme represents the pursuit of solutions to the Syrian refugee issue at the
international level. Participants emphasized that this issue is a global responsibility that should not be
borne by Turkey alone, calling for international cooperation and burden-sharing.

In the burden sharing and international support subtheme, it was expressed that actors such as
the European Union (EU) and the United Nations (UN) need to play a greater role. K3 made a clear
statement on this, saying, “Turkey has taken on a significant burden regarding Syrian migrants, and this
burden needs to be shared more equitably at the international level.” According to this view, Turkey,
which hosts millions of refugees, has reached its financial and logistical limits, and therefore other
countries and international organizations need to provide more financial support and engage in
resettlement efforts. Indeed, K3 went on to list concrete suggestions such as revisiting the migrant
agreements with the EU to secure more financial support for Turkey and increasing aid through the UN.
K1 similarly counted the enhancement of international cooperation among the key strategies.

Another subtheme of the international dimension is policies of resettlement to other countries.
Some participants argued that relocating some of the refugees in Turkey to safe third countries is
necessary both for humanitarian reasons and to reduce the pressure on Turkey. K70 explicitly stated, “A
policy of resettlement to other countries can be pursued,” suggesting that through cooperation with the
international community, Syrians could be relocated to other countries. It was expressed that this would
alleviate the demographic and economic pressures on Turkey. This view points to a concrete mechanism
of sharing the burden and echoes the idea already in practice where some Western countries accept
refugees under quota systems.

In addition, diplomatic efforts and cooperation with Syria can be considered part of the
international solution theme. K48 emphasized that for the safe return of refugees, the Turkish and Syrian
governments should remain in communication and make joint decisions. Some participants (e.g., K28
and K30) voiced that contributing to peace and reconstruction in Syria would facilitate the voluntary
return of refugees. This perspective sees addressing the root of the problem and establishing peace in
the international arena as part of the solution. Moreover, a few participants like K52 offered a more
critical view by saying “Turkey must first end its occupation in Syria... rights and freedoms in both
countries should be increased for a more liberal solution,” and argued that those actors responsible for
the problem should be held accountable and compensation provided to the victims. This rather marginal
view underscores that the refugee problem cannot be considered independent of international politics.

Overall, the international cooperation theme shows that participants in Turkey also view the issue
from a global perspective. Instead of unilateral solutions, there are calls for international burden-sharing,
fair management of the refugee crisis, and joint efforts to achieve lasting resolution in Syria. Participants
argued that, from both humanitarian and national interest standpoints, the Syrian refugee crisis cannot
be sustainably resolved without support from the international community. The central emphasis here is
on justice and solidarity: it is deemed unfair that Turkey makes sacrifices on its own while other
countries remain exempt, and thus responsibility needs to be shared.

Underlying Justifications for the Solution Proposals

The second research question of the study concerns the justifications with which participants
support the solution proposals listed above. The thematic analysis revealed that the core justifications
behind the proposals fall under five main themes: Economic Reasons, Socio-Cultural Reasons, Security-
Related Reasons, Humanitarian and Ethical Reasons, and International/Political Reasons. These themes
reflect the modes of thinking and value priorities that underpin participants’ solution proposals. Table 2
summarizes the main justification themes expressed in participant statements, along with their sub-
components and example quotes.
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Table 2. Justifications Underlying Participants’ Solution Proposals: Themes, Subthemes, and Example

Quotes.

Theme

Subthemes

Example Quotes (Participant Code)

Economic Reasons
(Justifications related to
material burden,
employment, and resources)

Socio-Cultural Reasons
(Justifications related to
social cohesion, cultural
identity, and attitudes)

Security-Related Reasons
(Justifications concerning
public order, crime rates,
and national security)

Humanitarian and Ethical
Reasons (Justifications
based on human rights,
moral values, and religion)

International and Political
Reasons (Justifications
related to foreign policy,
war, and international
responsibility)

- Unemployment and Cheap
Labor: The perception that Syrians
working for low wages make it
harder for local citizens to find jobs.
- Burden on Public Resources: The
view that refugees place an extra
burden on the state budget and public
services (aid, health/education
expenses).

- Rising Costs and Rent Increases:
The idea that the presence of refugees
drives up rents and living costs,
contributing to inflation.

- Cultural Incompatibility: The
belief that Syrians’ language,
traditions, and way of life do not fit
with Turkish society.

- Social Tension and Prejudice: The
formation of mutual distrust,
othering, and a climate of conflict
between the two groups.

- National Identity and
Demography: Fears that the national
identity will be undermined or the
demographic makeup of the country
will change.

- Rising Crime Rates: The
perception that a high concentration
of refugees leads to an increase in
incidents like theft, fights, and
harassment.

- National Security Concerns: The
fear that uncontrolled migration poses
a long-term threat to the country’s
safety and stability, even fueling
conspiracy or invasion narratives.

- Compassion and Human Rights:
The belief that people who fled war
and persecution should be treated
humanely and not be harmed.

- Refugee Rights and Brotherhood:
Moral/religious obligations
(hospitality, Islamic solidarity) and
adherence to international human
rights norms.

- Fair Burden Sharing: The view
that Turkey has taken on more than
its share and other countries should
also shoulder responsibility.

- Situation in Syria: The need to
resolve the war in Syria, rebuild the
country, and enable Syrians to attain
better conditions in their homeland.

“Some employers are hiring
immigrants without insurance, and
this causes local citizens to have
difficulty finding jobs.” (K65)
“...in terms of access to all kinds of
services (crowding, economic
impacts, rents, etc.), I think it is
important that they are sent back.”
(K62)

“Neither can they adapt to our way of
life, nor can we to theirs... By virtue
of their customs and traditions, their
way of living does not align with
ours... and it’s not really possible for
us to change that.” (K69)

“...While Turkish citizens... cannot
find jobs, Syrians having better
conditions creates prejudice against
them among the Turkish nation.”
(K37)

“As long as they are in this country,
no one can be sure of their child’s or
spouse’s safety... To be very clear,
this is a national security issue for the
country.” (K57)

“Otherwise, due to a constant state of
conflict between the local population
and... refugees, many crimes are
occurring.” (K43)

“Forcing a people who have taken
refuge to go back would be cruel. It
would be more appropriate for the
migrants to stay and learn about our
country.” (K47)

“Confronting a person who has just
come out of a war with treatment
worse than war is, in my opinion,
inhumane.” (K63)

“Turkey has done more than its part
on this issue; European countries
should also put their hand under the
stone.” (K3)

“Those who caused the migrant
problem should be tried and material
and moral support should be provided
for return.” (K52)
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Theme Subthemes Example Quotes (Participant Code)
- Turkey’s Policy: Criticism of
Turkey’s past policy in Syria, the
impact of cross-border operations on
the refugee crisis, etc.

As summarized in Table 2, these themes indicate the key points participants emphasize when
rationalizing their solution proposals. Below, each justification theme is discussed in detail, with quotes
from participant statements.

Economic reasons

Many participants approached the Syrian refugee issue from an economic perspective. Under the
Economic Reasons theme, participants talked about the impact of the refugees’ presence on Turkey’s
economy and the livelihood of the local population. According to many participants, the large refugee
population imposes an extra load on the state budget and complicates the sharing of public resources.
In particular, there is a perception that resources allocated to refugees—such as social aid, healthcare,
and education services—diminish the share available to Turkish citizens. For example, K62 stressed
that refugees occupying every kind of service make it harder for locals to access those services,
highlighting reasons like increased crowding and economic impacts (such as rising rents) as why “in my
opinion, it is important that they are sent back.” This statement underscores the idea that resources spent
on refugees and the repercussions of their presence are negatively affecting economic life.

One of the most emphasized aspects of the economic justifications is the effect on employment
and the labor market. Participants frequently voiced that Syrian refugees are employed as cheap,
unregistered labor, which creates unfair competition for local workers. They noted that especially in
low-skill jobs, Syrians’ willingness to work for lower wages leads employers to prefer them, resulting
in unemployment for Turkish citizens. K65 clearly pointed this out by saying some employers want to
take advantage of cheap labor by hiring migrants off the books, and “this causes local people difficulty
in finding jobs.” Similarly, K26 argued that the presence of refugees drives up rents and that because of
unregistered work “our real citizens” remain jobless, thus stating that for these economic reasons he
favors sending refugees out of the country.

Another important point from the economic perspective is the increased cost of living. Some
participants claimed that the influx of refugees has, in particular, increased demand in the housing
market, which in turn drives up rents and property prices. As reflected in K26’s statement (“Their staying
is... raising rents”), rising rents are a common complaint among the public. Additionally, it is thought
that government spending on refugees indirectly impacts citizens via taxes, contributing to economic
difficulties. K4, besides suggesting that refugees disrupt the social structure, said that “their economic
harm is breaking the back of the Turkish people,” implying that factors like “taxes etc.” mean money
spent on refugees becomes a burden on the public. He emphasized that spending on refugees via public
funds places a strain on the populace.

All these economic reasons are generally presented as justification for proposals to either send
refugees back or impose strict controls on them. Participants argue that under Turkey’s current economic
conditions, priority must be given to its own citizens; otherwise, the welfare of the public is diminished.
Economic hardship and resource-sharing issues are seen as factors triggering social unrest. Therefore,
many participants, as a solution, either call for reducing the number of refugees (through repatriation)
or for tightly regulating their economic activities (e.g., only allowing work with permits, requiring them
to pay taxes). For example, K61 said, “Those who have come have come and obtained citizenship, at
this point the only thing to do is to not take in any more migrants, and to collect taxes from Syrians,”
thus proposing to halt new arrivals and shift some of the financial burden onto the existing refugees
without disturbing them.
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In summary, viewpoints under the economic reasons theme focus on the cost of allowing refugees
to remain in the country. This cost is portrayed as a burden at both the macro level (strain on the state
budget) and the micro level (out-of-pocket costs for citizens). Such perceptions are a primary factor
strengthening calls for restrictive measures and repatriation in the proposed solutions.

Socio-cultural reasons

The second justification theme is socio-cultural reasons. Participants evaluated the presence of
Syrian refugees in the context of social fabric, cultural cohesion, and social relationships, voicing their
concerns in these areas. Under this theme, three dimensions in particular stand out: cultural
incompatibility, social tension/prejudice, and concerns about national identity/demographic structure.

Many participants expressed that Syrians are very different from Turkish society in terms of
language, culture, and customs, and that these differences lead to integration problems. Under the
cultural incompatibility subtheme, the dominant belief'is that the lifestyle of the refugees does not accord
with Turkish values. For example, K69 emphasized that Turkish and Syrian communities have not been
able to integrate with each other, stating, “Neither can they adapt to our way of life nor can we adapt to
theirs,” and argued that because of their customs and traditions, the way Syrians live is very different
from ours and that it’s not really possible for us to change that, thereby underscoring the cultural
distance. Similarly, K2 said that Syrians being very different in structure from Turkish culture would
not be good for the country’s future even if a middle ground is found later, indicating his view that even
in the long run coexistence would be difficult. These statements reflect the belief that cultural differences
will make long-term cohabitation challenging.

Another dimension of socio-cultural justifications is social tensions and prejudices. Participants
who felt that efforts to live together over the past 10+ years have not succeeded as hoped described an
accumulation of mutual distrust and negative attitudes between the local population and refugees. K37
explains this with a concrete example: the fact that Turkish youth struggle to find jobs while Syrians
have access to some opportunities has created prejudice and resentment against Syrians among the
Turkish public. K37 said, “The fact that Syrians... have better conditions than Turks makes the Turkish
nation prejudiced against them,” pointing out that perceived inequity has fueled resentment and
discrimination in society. K69 similarly noted that government aid to Syrians (food, stipends, school
assistance) and their willingness to work for low wages have fostered a sense of hostility among Turks,
leading to conflicts in the country. These views indicate that a significant segment of the host society
has developed a negative collective attitude toward Syrians and sees this as a threat to social peace.

Some participants also mentioned that prejudices can be mutual, not only harbored by the host
community. K22 drew attention to a structural issue, saying Turkey has long achieved unity “through
hatred of the other,” and that media and political discourse feed these prejudiced attitudes, suggesting
that both sides might have a role in the lack of neighborly and friendly relations despite living together
for a decade. He noted that both the locals’ sense of hierarchy (such as the local population seeing
themselves as superior) and refugees’ attitudes could be impeding integration. This analysis points to
the deep role of prejudice and discrimination in socio-cultural incompatibility.

The third subtheme of socio-cultural justifications pertains to national identity and demographic
structure. Some participants worry that in the long run the presence of Syrian refugees could negatively
affect Turkey’s national identity and demographics. For example, K63, despite arguing for a humane
approach, stated “I don’t want my country’s national identity to be eroded,” thus voicing concern that
excessive immigration could harm national identity. This view reflects an anxiety from a
cultural/demographic integrity perspective. K57 took this concern to the extreme by describing Syrians
as “an unclean community” and their presence as “a plan prepared to occupy Turkey.” In K57’s

statements (e.g., “if they don’t leave quickly, our independence is under threat”, “this is a national
security issue for the country”), one can detect a national survival discourse veering into conspiracy
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theories. While such extreme views are marginal, they show that a certain segment of society views the
refugees as a threat through a national security lens. Concern about demographic structure is related to
the large number of refugees in the country; indeed, K29 argued that since 2011 their numbers have
increased greatly and that this has also driven up crime rates, framing the population increase as a
negative development.

Fundamentally, socio-cultural reasons relate to the failure to achieve social cohesion and the
tensions arising from it. In the solution proposals, these justifications have generally been pulled in two
opposite directions: one group of participants sees the incompatibility and tensions as reasons why
refugees must go back (for example, “society’s fabric is deteriorating... they need to leave,” says K57),
whereas another group, acknowledging the same problems, instead emphasizes the need for greater
integration efforts and reducing prejudice (for example, “society needs to understand that they are people
too, otherwise the problems cannot be solved,” says K66). In both cases, socio-cultural justifications
illustrate that the refugee issue is seen not merely as a humanitarian crisis, but also as a matter of social
harmony and identity.

Security-related reasons

The third justification theme is the security dimension. Participants expressed various concerns
about public order and the general security environment in connection with the presence of Syrian
refugees. This theme spans a broad spectrum from individual crime incidents to national security
perspectives.

Firstly, many participants mentioned that with the increase in the number of refugees, they
observe (or at least perceive) a rise in crime rates. Especially in urban areas with high concentrations of
Syrian refugees, there were comments that issues such as theft, fights, and harassment have increased.
K28 clearly voiced this perception: “The longer Syrians stay, the more tensions with the local population
increase and the more crime rates rise,” thus succinctly expressing this belief. Similarly, K29 held that
the sheer number of refugees “has also raised various crime rates,” and therefore advocated relocating
them to safe zones. K43 also warned that if necessary measures are not taken, continuous conflict
between locals and migrants would lead to many crimes. These statements point to a perception that
lack of social cohesion creates a breeding ground for criminal incidents.

Some participants tackled the crime issue in terms of concrete preventive measures. For example,
K43 argued that the failure to initially register refugees paved the way for crime, suggesting that
criminals could hide among unregistered people, thereby stressing the importance of security screening.
K23 took a strict stance by saying “all migrants who cause trouble and commit crimes... should be
immediately deported,” indicating zero tolerance in combating crime. These views justify a tough stance
toward refugees from the perspective of maintaining law and order.

Another strong subtheme under security is national security and long-term stability concerns.
Some participants consider the presence of the Syrian population not only in terms of current crime
issues, but also as a risk for the country’s future security. K46, for instance, warned that if Syrians are
not sent back “it could become a big problem for Turkey in the future,” thereby pointing to long-term
risks. These risks cited include the permanent disruption of social cohesion, upheaval of economic
balances, and deep conflicts erupting between locals and refugees. In an even more extreme narrative,
K57 portrayed the situation as an existential national issue, saying that if refugees do not leave quickly
“our independence is under threat,” effectively framing it as a matter of national survival. K57’s remarks
(e.g., “This is a national security issue for the country”) frame the refugee presence as a kind of internal
security threat. Similarly, while K45 argued that due to economic and public order problems the refugees
should be sent back to their country, K46 noted that the war environment in Syria is not like before and
warned that if Syrians remain in Turkey, there would be long-term negative impacts on Turkey’s social
and economic stability.
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In some participants’ minds, there is an apprehension that the Syrian population could potentially
lead to internal divisions or radicalization in the future. Particularly, K57°s mention of a “plan” and
“independence” suggests that this segment views Syrian refugees almost as a potential fifth column or
a latent rebellion threat. K54, from a different angle, touched on the international security dimension by
saying Turkey and other states should withdraw from Syria because no other state has the right to be
there, implying that Turkey’s presence in Syria contributed to the refugee problem and that withdrawing
might reduce the flow. This implies the idea that Turkey’s foreign policy partly caused the migration
issue, and if Turkey pulls back, perhaps the problem would ease.

In conclusion, security-related justifications are the top priority for some participants. Crime
incidents and social unrest are tangible problems felt in daily life and add urgency to their proposed
solutions. National security and forward-looking risks reflect a more strategic view, expressing concern
that if the refugee population is not controlled, it could harm the nation’s integrity or stability. These
justifications are the main arguments for participants who advocate primarily for sending refugees back
or keeping them under strict control. In their view, no other policy (like integration) can succeed without
ensuring security first; thus, the security risk must be eliminated before anything else.

Humanitarian and ethical reasons

The fourth justification theme encompasses humanitarian and ethical reasons. This theme
captures the perspectives of participants who approach the Syrian refugee issue from the standpoint of
compassion, morality, and legal principles. The humanitarian reasons theme, unlike the others,
emphasizes empathy, mercy, and human rights in relation to refugees, and it typically underpins
proposals favoring integration or at least a “do no harm” approach.

Many participants reminded that there is a humanitarian responsibility toward these people who
have fled war conditions. Participants with this viewpoint argued that Syrians did not want to leave but
were forced to flee war and mortal danger; therefore, sending them back or mistreating them would be
morally unacceptable. For example, K47 took a very clear ethical stance by saying “forcing a people
who sought refuge to go back would be cruel.” He went on to say that it would be more appropriate for
the refugees to stay and learn about Turkey, indicating a stance fully in favor of integration on entirely
humanitarian grounds. Similarly, K63 stressed that it is natural and legitimate for people to flee war,
stating, “Confronting a person who has just come out of a war with treatment worse than war does not
befit humanity,” condemning what he sees as harsh treatment of some refugees in society as inhumane.
K63 acknowledged that his views might be interpreted as taking the side of the Syrians, but he clarified
that he simply believes a humane approach is necessary, implying that human values should trump
nationalist concerns.

Among humanitarian justifications, religious and moral values also occupy a significant place.
Some participants pointed out that as a Muslim country, Turkey has a duty—based on Islamic
brotherhood and hospitality principles—to help people in dire circumstances. K8 noted that Turkey
opened its doors per Islamic morals and said that it is necessary to develop fair policies both to ensure
refugees can live with dignity in their own homeland and to maintain order in the country. Here, religious
references (such as the teachings of the Prophet, or “the justice of our Lord”) are invoked to call for
solutions that do not oppress refugees and benefit both sides. Participants with this perspective
emphasize values like charity and protecting the oppressed, criticizing overly harsh or exclusionary
policies. For instance, K56 recounted a historical anecdote that Turks since Ottoman times have hosted
different peoples in brotherhood, but that recently the Turkish public’s opinion has changed due to some
misbehavior by a few Syrians. Still, K56 underlined this traditional ethical stance by saying “the Turkish
nation has always been hospitable to those in need of help.”

Humanitarian reasons also encompass aspects of international law and refugee rights. Some
participants noted that Syrians are under international protection and that forcibly deporting them would
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violate the law. K21, for example, argued that considering international law, necessary integration
should be provided for those who do not want to leave. K21’s expression that “ensuring they go back to
their country with safety as a humanitarian approach” indicates that even repatriation would only be
ethically acceptable if safety can be guaranteed. K47’s emphasis on cruelty similarly alludes to universal
human rights principles: forcing someone seeking asylum to return is unethical since it violates the
principle of non-refoulement (not returning refugees to danger).

Humanitarian reasons support views that favour integration or at least the provision of
fundamental rights in proposed solutions. For example, the idea that discrimination against refugees is
wrong is expressed by K66: K66 states that most of us otherise those who are not like us, that problems
cannot be solved with this perspective, and criticises the lack of empathy by saying, ‘society needs to
understand that they are human beings too.” This approach seeks solutions by placing human values at
the centre. On the other hand, there were also those who advocated for return on humanitarian grounds,
but even they particularly emphasised that return must be safe and dignified (e.g., K46 says they should
be sent back with safety assured; K52 suggests providing material and moral support for return). In other
words, even those in favor of sending refugees back, if they care about humanitarian reasons, stress that
refugees must not be harmed and their rights must be protected in the process.

In summary, the humanitarian and ethical reasons theme represents approaches that see the Syrian
refugee crisis as a moral test. Participants invoking this theme emphasize compassion, solidarity, human
rights, and justice, and they want these values to guide the search for solutions. This perspective
generally aligns with softer policies (integration, support) or at least humanizing any hard policy
(ensuring safe return).

International and political reasons

The fifth and final justification theme consists of international and political reasons. This theme
covers participant viewpoints that consider the Syrian refugee issue within a broader geopolitical context
and evaluate it in terms of international policy. Although expressed by fewer participants compared to
other themes, it contains important observations.

Firstly, the subtheme of fair burden sharing and international responsibility stands out. The
notion here is that while Turkey is hosting roughly 4 million Syrians, developed countries—especially
in the West—have not taken on enough responsibility. Participants emphasized that the international
community, notably European countries, has not contributed adequately to solving the refugee crisis.
This is clearly seen in K3’s statement: “International cooperation and burden sharing must be ensured,”
implying that Turkey has done more than its share. Participants like K3 argued that the EU has not fully
kept its promises to Turkey and that it should provide more financial support and accept more refugees.
Accordingly, solution suggestions included revising agreements with the EU, having European countries
accept more refugees or provide funds, etc. The reasoning here is essentially “we have already taken on
a lot of burden, others should take some t00.” In line with this, K70 offers resettlement to other countries
both as a solution proposal and as a justification, saying such a step would alleviate Turkey’s
demographic and economic pressures.

Another key subtheme relates to the state of the war in Syria and the possibility of return. Some
participants put forward the reduction of conflict in Syria or certain areas becoming safe as a
justification. For example, K34 and K46 stated that “since there is no war in their country now, their
safe evacuation should be ensured.” This perspective argues that the fundamental justification for
Syrians staying in Turkey (the threat of war) has disappeared, and therefore it is now possible and right
for them to return. K46 also noted that Syrians contributing to the rebuilding of their own country is
important for Syria’s development, suggesting that returning would benefit both countries. This
argument merges humanitarian reasoning (returning for a dignified life in their own country) with
national reasoning (Turkey being relieved of the burden, Syria’s reconstruction).
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A further noteworthy aspect in this theme is criticism of Turkey’s policy in Syria and linking it to
the refugee issue. K52 and K54 especially touched on this. K52 claimed that Turkey “entered Syria
under the pretext of security” and thereby contributed to the refugee problem, arguing “those who caused
it should be tried and support should be provided for return.” This is a highly critical view, blaming
Turkey’s foreign policy and suggesting the remedy lies in political change (with phrases like needing to
change the mindset of oppressive leaders). Similarly, K54 argued that Turkey and other states in the
region should leave the Syrian people free to determine their own future, saying “Turkey and the other
states have no such right” and that they should withdraw from the region. Though these views do not
directly translate into specific refugee proposals, the underlying idea is “we meddled and made the
problem worse; if we disengage, maybe it will resolve.” Indeed, K52 suggests that for a more liberal
solution, rights and freedoms for refugees in both countries should be increased, while calling out
Turkey’s policy as part of the cause.

Also hinted at among international reasons are subtle themes like global conscience and
reputation. Some participants imply that Turkey has taken a humanitarian stance, but that it’s unfair for
the international community not to share the burden, and thus Turkey should not have to make further
concessions. This is simultaneously an economic argument (resources are running out) and a political
stance. For example, K3’s emphasis suggests that if Turkey does not receive international support, it
might change its policies to protect its own interests (such as reconsidering migration deals).

Overall, the international and political reasons theme is based on the understanding that the Syrian
refugee issue is not something Turkey can or should solve alone. According to this view, the problem
should either be shared internationally or resolved at its source (i.e., in Syria). When participants voiced
their solution proposals with these justifications, they conveyed that Turkey’s capacity to act is limited
and that true resolution will come either through international cooperation or through establishing peace
in Syria. Thus, even those who advocate for refugees’ return note that it cannot happen without
international support (like creating safe zones, diplomatic agreements). K48’s remark that “the current
Turkish government and the Syrian government should be in communication” underscores the necessity
of international (or at least bilateral) cooperation for repatriation.

In essence, the international-political justifications broaden the frame of solution proposals
beyond Turkey’s borders. Participants emphasizing this theme view the issue as one of foreign policy
and global responsibility. As such, they use arguments like “Turkey cannot bear any more burden, the
world must step up” or “Turkey should correct its own mistakes for the problem to be solved” to
legitimize their proposals. Notably, justifications in this theme often intertwine with economic or
cultural ones, showing that participants are making a multidimensional assessment.

Discussion

In this study, the solution proposals regarding Syrian refugees put forward by the local population
in Turkey, and the justifications for these proposals, were examined using thematic analysis. The
findings show that participants’ views coalesce around two main tendencies in society. One group, citing
various justifications—foremost among them economic losses and security concerns—advocates for
refugees to be sent back to their country in a safe and gradual manner. Another group, by contrast,
emphasizes humanitarian reasons, long-term societal interests, and social cohesion, and supports
integration-focused policies. This dual structure constitutes a defining field of contention on Turkey’s
agenda, as emphasized in the literature as well. For example, according to public opinion surveys, a
large portion of the local population supports the return of Syrians (Erdogan, 2022; KONDA, 2016). At
the same time, a segment of society stresses mercy, human rights, and international protection norms,
asserting that support should be provided to Syrians. In summary, this study shows that Turkish society
harbors two fundamental tendencies—one oriented toward repatriation/restriction and the other toward
integration/cohesion; this indicates that the previously noted conflict of interest and the societal “us vs.
them” divide persist. Additionally, there are notable “middle-ground” approaches such as temporary
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solutions, calls for international cooperation, and proposals to build the state’s institutional capacity.
This suggests that society exhibits not only polarization but also pragmatic approaches.

The solution proposals identified in the study were thematically grouped under return,
integration, temporary shelter, administrative/legal measures, and international cooperation. Views
advocating the return approach emphasized that Turkey’s social services and resources should be
allocated to the local population first (for example, the idea of “our own citizens first”). This outlook
finds an echo in the literature; studies have reported that a segment in Turkey advocates for sending all
Syrians back (Igduygu & Simsek, 2016). On the other hand, some segments of society have brought
integration-focused solutions to the agenda, such as preventing unregistered work, granting legal work
rights, or providing citizenship (Erdogan, 2014). Various studies have highlighted the necessity of
comprehensive integration policies and proposed including Syrians in social cohesion through learning
Turkish, and through education and employment opportunities (Aktas, 2016; Ekici, 2019; Yilmaz &
Giinay, 2025). Participant views in this study also included preventing new unregulated influxes by
tightening border controls and establishing peace in Syria through diplomatic means. On the
international front, many participants noted that Turkey cannot shoulder this burden alone and
demanded greater financial and logistical support from the EU and the international community. These
proposals parallel warnings by organizations like UNHCR (2021) which also emphasize the importance
of international cooperation. Additionally, some views advocated for establishing temporary shelter
centers or safe zones, suggesting that this way Syrians could have a safe transition period in Turkey
while receiving education and social support. Such proposals align with approaches discussed
internationally, wherein additional camps and temporary protection areas are considered an alternative
solution to provide humanitarian support to refugees while also reducing social tension. For example,
global studies on the refugee crisis in Turkey have considered setting up additional camps and safe zones
as an alternative solution (see Erdogan, 2022; Ferris, 2025).

When examining the justifications that support the solution proposals, it is seen that participants
adopt a multidimensional perspective encompassing economic, cultural, security, and humanitarian
concerns. The economic justifications hold that Syrians create unfair competition in the labor market
and consume public resources, thereby reducing the welfare of the local population. This perception of
economic threat is also widely noted in the literature; for instance, a review in Western countries showed
that anxieties arising from cultural differences can be stronger determinants of prejudice than economic
worries (McLaren, 2003). Additionally, on a global level, it is noted that portraying refugees as threats
reinforces social exclusion (Albarello et al., 2024). Cultural identity and values are also prominent
justifications. Participants voiced concerns that differences in language, religion, or lifestyle might cause
social disharmony. Their justifications directly correspond to the distinction between realistic threats
(economic competition, unemployment, sharing of public resources, security risks) and symbolic threats
(differences in language, values, lifestyle) posited by Integrated Threat Theory (Stephan & Stephan,
2000). In this study, economic concerns were not limited to abstract notions of “material burden” but
were articulated through everyday experiences like the high cost of living and unemployment, indicating
that these threats are perceived as concrete and lived. Similarly, cultural threat perceptions were tied to
daily experiences such as language barriers and an inability to establish neighborly relations. These
findings show that, as Integrated Threat Theory would predict, threat perceptions are fueling negative
attitudes and exclusionary policy demands regarding refugees (Riek et al., 2006).

From a Social Identity Theory (Tajfel & Turner, 1979) perspective, the exclusionary justifications
toward Syrians clearly revolve around a national identity-based “us vs. them” distinction. The tendency
of individuals strongly identified with the Turkish national identity to perceive Syrians as cultural and
economic threats aligns with the theory’s mechanisms of in-group favoritism and out-group derogation
(Bas, 2023; Ozdemir et al., 2024). Indeed, studies conducted in Turkey also support this theoretical
framework: Cevik (2025) found that individuals with high national identification levels exhibit more
distant and exclusionary attitudes toward refugees, and Yitmen and Verkuyten (2018) showed that
strong national identity commitment increases the inclination to push Syrians away from society.
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In terms of host acculturation strategies (Berry, 1997; Bourhis et al., 1997), participants’
justifications reveal two fundamental orientations. On one hand, rejection acculturation strategies based
on economic and cultural threat perceptions (e.g., separation, exclusion, assimilation) come to the fore,
while on the other hand, welcoming acculturation strategies based on humanitarian concerns or shared
religious-cultural values (e.g., integration, transformative integration) receive support. This indicates
that solution proposals regarding Syrians in Turkish society are not homogeneous; rather, they form two
opposite poles depending on threat perception and identity commitment (Kiremit & Akfirat, 2021). In
summary, the findings reveal that the justifications behind solution proposals for refugees are grounded
not only in rational concerns but also in theoretical constructs of threat perception, identity processes,
and acculturation orientations.

Humanitarian justifications, for their part, offer a completely different perspective. A portion of
society, acting with an emphasis on compassion, human rights, and justice, has proposed supporting the
refugees. For example, within the framework of “religious fraternity” and shared human values, it was
frequently stated that soft policies (integration, education, health services) should be developed for
Syrians. The literature likewise notes that emphasizing religious and shared identity can soften attitudes
toward Syrians (Yilmaz & Giinay, 2025). Lazarev and Sharma (2017) showed in an experiment in
Turkey that making a shared religious identity salient can reduce prejudices. Moreover, participants who
referenced international law pointed out that forced deportation would violate the principle of non-
refoulement; this perspective led even proponents of repatriation to stress that the process must be
carried out safely and honorably.

On the international plane, justifications of fair burden sharing and political stability come to the
fore. Participants noted that during a period when Turkey alone hosts nearly four million refugees, other
developed countries have not contributed enough, suggesting renegotiating EU-Turkey agreements and
demanding more financial support. National and international studies have also emphasized that
economic and cultural threat perceptions strengthen restrictive policies. For example, meta-analyses and
European studies show that perceiving immigrants as sources of economic/cultural competition
increases discrimination (Esses et al., 2017; Riek et al., 2006); studies in Turkey likewise found that
threat perceptions toward Syrian refugees significantly predict discriminatory attitudes (Cirakoglu et al.,
2021; Coksan & Ozkan, 2023). All these findings indicate that the public’s justifications are
multidimensional, encompassing both economic-cultural anxieties and humanitarian-value
considerations.

One striking aspect of the findings is that the themes intersect to create a multidimensional field
of meaning. A single participant’s statement can touch on multiple themes. For example, one participant
might talk about economic difficulties and also mention cultural incompatibility. This shows that in real-
life experience, economic, social, and cultural phenomena are intertwined. The thematic analysis
method has helped tease apart this complex web and examine each dimension separately. However, it
is important, when viewing the report as a whole, to consider the themes together to see the big picture.

Limitations

While these findings provide important insights, several methodological limitations of the study
must be noted. First, the thematic analysis was conducted by a single researcher. This makes it
impossible to directly establish inter-coder reliability, a methodological limitation often highlighted in
qualitative analyses. Although a reflexive approach was adopted during analysis—with data revisited
multiple times and themes systematically developed—the comparative perspective that multiple coders
could provide is limited in this study. Additionally, collecting data online inherently limited the diversity
of the sample and restricted access to certain groups. Online data collection can reduce participation by
individuals with limited digital access, leading to certain socio-demographic characteristics becoming
dominant in the sample. Therefore, the findings do not claim to represent all segments of society in
Turkey. Moreover, the fact that the study was conducted at a time when the refugee issue was being
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intensely debated in the public arena means that participant views could have been influenced by the
current political and social atmosphere. Despite these limitations, the study makes a meaningful
contribution to the literature by jointly examining solution proposals and their justifications; it also
provides an important foundation for future research with broader and more diverse samples, multiple
coders, and mixed-method designs.

Conclusion

In conclusion, it can be said that the Turkish public holds heterogeneous yet discernible theme-
based views regarding the Syrian refugee issue. Each of these views is grounded in certain social realities
and values, and cannot be simply ignored. Therefore, for refugee policies to succeed, an approach is
required that takes into account these different perspectives, is based on facts, and remains open to
dialogue. The themes and subthemes identified in this study provide both a snapshot of the current
situation and starting points for a more constructive social dialogue.

Recommendations

The results obtained contain important implications for policymakers. First, short-term measures
should be taken to alleviate economic and security concerns in society. Examples of this include
preventing unregistered employment, registering those working illegally to ensure fair competition,
ensuring that law enforcement effectively controls those who commit crimes, and increasing
international financial support. In the long term, however, structural policies that promote integration
should not be neglected. By expanding language courses and vocational training programs, Syrians’
contributions to the workforce and their adaptation to local society should be supported. Schools should
incorporate content on diversity in education, and joint social activities should be organized to increase
interactions between the local population and refugees. In addition, through public awareness
campaigns, the media should be encouraged to provide accurate information instead of prejudiced
narratives about Syrians, thereby fostering social cohesion. These steps are in line with those emphasized
in the literature on the necessity of integration policies (Aktas, 2018; Dogan, 2020; Erdogan, 2014).
Internationally, diplomatic efforts should be continued to share Turkey’s burden, additional aid should
be secured, and once lasting peace is achieved in Syria, safe return conditions should be planned
collaboratively. In this way, both the concerns of the local population can be addressed and Syrian
refugees can be enabled to attain a dignified and sustainable life.

Qualitative thematic analysis provides detailed insights into participants’ experiences, but it does
not yield quantitative results; hence, future results can be supported with data obtained through surveys
or experimental methods. Also, it should be considered that participants might not have fully reflected
their true thoughts due to social desirability concerns. Future studies would benefit from including
different demographic groups or making regional comparisons (e.g., urban vs. rural, by political
ideology). In the long run, the effectiveness of the suggested policies can be evaluated through applied
research monitoring interactions between Syrians and the local population. While this study offers rich
insights into the public’s solution proposals and justifications regarding the Syrian refugee issue, it is
important for future research to integrate these findings with other related topics in the literature.
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TURKCE SURUM
Giris

Tiirkiye, 2011°de baslayan Suriye i¢ savasi sonrasinda diinyada en fazla sayida siginmaciya ev
sahipligi yapan iilke haline gelmistir. Yaklasik 3,5-4 milyon Suriyeli siginmact®, on y1li askin siiredir
“gecici koruma” statiisiiyle Tiirkiye’de yasamaktadir (UNHCR, 2021). Krizin ilk yillarinda hiikiimetin
“acik kap1” politikas1 ve din kardesligi vurgusu ile siginmacilara yonelik toplumsal kabul gorece
yiiksekti (Cevik, 2025; Kaya, 2016). Ancak zamanla siginmaci sayisinin artmasi, savagin uzamasi ve
ekonomik kosullarin kotiilesmesiyle birlikte toplumsal algi tersine donmeye bagladi (Armagan-
Bogatekin ve Ho, 2025; Erdogan, 2014; Yilmaz ve Giinay, 2022). Giinlimiizde Suriyeli siginmacilar,
birgok kesim tarafindan ekonomik yiik olusturan, is piyasasini zorlayan ve ¢esitli sosyal sorunlarin
kaynag: olarak goriilmektedir (Dogan ve Unal, 2021; KONDA, 2016). Kamuoyu arastirmalari,
toplumsal alginin dénemsel olarak negatif yonde bir degisim gosterdigine isaret etmektedir. Bunun bir
gostergesi olarak, 2022 y1l1 Suriyeliler Barometresi verilerine gore, Tlirkiye’de halkin %75-80’1 Suriyeli
siginmacilarin lilkelerine geri gonderilmesi gerektigini diislinmektedir; bu oran yalnizca {i¢ y1l 6ncesine
kiyasla yaklagik dort kat artis gostermektedir (Erdogan, 2022). Bununla birlikte, toplumun bir kesimi
insani gerekgelerle Suriyelilere yardimci olunmasi gerektigini savunsa da genel egilim giderek “biz” ve
“onlar” ayrimini One ¢ikaran tutumlara yonelmektedir. Bu egilim, sigimmacilarin ekonomik ve kiiltiirel
varliginin toplum tarafindan giderek artan 6lctide bir tehdit unsuru olarak algilandigina isaret etmektedir.

Tiirkiye baglaminda, sigimmaci meselesi Tiirkiye’de ekonomiden sonra en énemli ikinci sorun
olarak algilanmakta ve siyasal giindemi mesgul etmektedir (Aydin ve ark., 2021). Suriyeli
siginmacilarin gelecegine iliskin belirsizlik ve ¢dziim arayislar1 hem siyasetin hem de toplumun genis
kesimlerinin giindeminde merkezi bir yer tutmaktadir (Aktas, 2018; Dogan, 2020; Ekici, 2019).
Sigmmacilarin kalict mi1 olacagi, iilkelerine geri mi gonderilecegi ya da hangi kosullarda topluma
entegre edilecegi sorulari hararetle tartisilmaktadir (Ferris, 2025; Tokyol, 2022). Toplumda bu konuda
keskin goriis ayriliklart meveuttur: Bir kesim tiim siginmacilarin geri génderilmesini savunurken, bir
diger kesim onlarin topluma entegre edilmesini desteklemektedir (Erdogan, 2014; Icduygu ve Simsek,
2016). Bu ikilem, ev sahibi toplumun miiltecilere yonelik ¢6zlim politikalarinda farkli egilimlere sahip
olduguna isaret etmektedir. Boylesi goriis ayriliklar1 toplumsal biitiinlesme ve uyum siirecini
zorlastirarak, siginmaci politikalarinda tutarsizliklar ve artan gerilimlere yol acabilmektedir. Toplumsal
kutuplagsmanin derinlesmesi, siginmacilara yonelik ayrimci tutum ve davraniglari pekistirip hem ev
sahibi halk hem de siginmacilar agisindan giivensizlik ile karsilikli tehdit algisini gliglendirebilmektedir.
Dolayisiyla, Tiirkiye’deki yerel halkin Suriyeli sigimmacilar hakkinda 6ne siirdiigii ¢6ziim 6nerilerini ve
bunlarin gerekgelerini incelemek, toplumsal uyum ve catigma risklerini anlamak adina kritik 6nem
tagimaktadir.

Kuramsal Cerceve

Suriyeli sigmmacilarin gelecegiyle ilgili s6z konusu farkli tutumlarm ardinda yatan sosyal
psikolojik dinamikler literatiirde dikkat cekmektedir. Hem uluslararasi literatiirde hem de Tiirkiye’de
yapilan arastirmalarda, yerel toplumun genelde gogmenlere 6zelde siginmacilara yonelik tutumlar ¢ok
boyutlu bir olgu olarak ele alinmaktadir. Genel olarak bu tutumlarin olusumunda ekonomik kaygilar,
kiiltiirel degerler, tehdit algilari, grup kimligi ve temas deneyimleri gibi etmenlerin énemli oldugu

2 Bu galismada “Suriyeli siginmaci” ifadesi tercih edilmistir. Tiirkiye, 1951 Cenevre Sozlesmesi’ne koydugu
cografi sinirlama nedeniyle Suriyelilere miilteci statiisii tanimamakta; Yabancilar ve Uluslararasi Koruma
Kanunu uyarinca bu kisiler “gecici koruma” statiisii altinda degerlendirilmektedir (Erdogan, 2014; Ozel, 2020;
Yilmaz ve Giinay, 2022). Bununla birlikte, kamuoyunda “miilteci-siginmaci—go¢men” terimleri cogu zaman
birbirinin yerine kullanilmaktadir. Nitel aragtirmanin dogas1 geregi, katilimeilarin ifadelerine sadik kalinmis;
ancak kavramsal netlik saglamak amaciyla metin genelinde tutarli bigimde “siginmact” kavrami kullanilmistir.
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gosterilmistir (Albarello ve ark., 2024). Ornegin, Bat: iilkelerinde gdgmenlere yonelik tutumlar iizerine
kapsamli bir inceleme, kiiltiirel farkliliklarla iligkili kaygilarin ekonomik kaygilardan daha giiclii bir
onyarg belirleyicisi olabilecegini ortaya koymustur (Hainmueller ve Hopkins, 2014). Benzer sekilde,
kiiresel miilteci krizi baglamindaki ¢aligmalar, medyada miiltecilerin tehdit ¢ergevesinde sunulmasinin
olumsuz tutumlan koriikledigini vurgulamaktadir (Esses ve ark., 2017).

Berry’nin (1997) gelistirdigi Kiiltiirlesme Modeli, gogmen ve siginmacilarin yeni bir topluma
uyum bigimlerini ve ev sahibi toplumla iligkilerini anlamak i¢in 6nemli bir kuramsal zemin sunmaktadir.
Bu modele gore, kiiltiirleraras1 temas ortamlarinda bireylerin ve gruplarin tercihleri, iki temel soruya
verdikleri yanita gore sekillenmektedir: (1) Kendi kiiltiirel kimligini stirdiirme arzusu, (2) Ev sahibi
toplumla etkilesime girme istegi. Bu ikili boyutun kombinasyonlar1 dort kiiltlirlesme stratejisini ortaya
koymaktadir: Entegrasyon, asimilasyon, ayrisma ve marjinallesme. Berry’nin yaklasimi, gé¢menlerin
tercihlerini agiklamada 6nemli bir katki sunmakla birlikte, ev sahibi toplumun beklentilerini dogrudan
hesaba katmamaktadir. Bu eksiklik, Bourhis ve arkadaglarinin (1997; Bourhis ve Montreuil, 2016)
gelistirdigi Karsilikli Kiiltiirlesme Modeli ile tamamlanmistir. Bu model, ev sahibi toplumun
gdcmenlerle iliskilerinde benimsedigi alti stratejiyi tanimlar: Biitiinlesme, asimilasyon, ayirma, diglama,
bireycilik ve doniisiimcii-biitiinlesme. Bourhis ve Montreuil (2016), bu stratejileri iki temel kategoriye
ayirmaktadir: Kabullenici yonelimler (biitiinlesme, doniisiimcii-biitiinlesme, bireycilik) gégmenlerin
hem kendi kiiltiirlerini stirdiirmelerini hem de ev sahibi topluma uyum saglamalarin1 desteklerken;
reddedici yonelimler (asimilasyon, dislama, ayirma) go¢menlerin kiiltiirel varligimi sinirlandiran ya da
dislayan stratejiler olarak tanimlanmaktadir. Bu ¢erceve, gdgmenlerin uyum siireglerini yalnizca kendi
tercihleri iizerinden degil, ayn1 zamanda ev sahibi toplumun normatif beklentileri {izerinden de analiz
etmeyi miimkiin kilmaktadir. Kiremit ve Akfirat’in (2021) ¢caligmasi, Suriyeli siginmacilar tehdit olarak
algilayan bireylerin dislayici ve reddedici kiiltiirlesme stratejilerini, tehdit algisi tasimayanlarin ise daha
kapsayici stratejileri tercih ettigini gostermektedir. Ayrica, ulusal kimlikle 6zdeslesme diizeyi arttikga
reddedici stratejilere yonelimin de giiglendigi bulunmustur. Benzer sekilde, Yangin ve Akfirat (2018)
biitiinlesme stratejisini benimsemenin Suriyelilere yonelik olumlu duygulan artirdigini; asimilasyon,
ayrisma ve diglamanin ise olumsuz duygular giiclendirdigini bulmuslardir. Bu bulgular, ev sahibi
toplumun kiiltiirlesme yonelimlerinin Suriyeli siginmacilarin Tiirkiye’deki uyum siirecleri ve uzun
vadeli statiilerini belirlemede kritik bir rol oynadigin1 géstermektedir. Dolayisiyla, Suriyelilere yonelik
politikalarin gelistirilmesinde ev sahibi toplumun bu yonelimlerinin dikkate alinmasi biiyiilk 6nem
tagimaktadir. Bu kuramsal ¢ergeve, ayn1 zamanda ¢oziim Onerilerindeki farkli yonelimleri anlamak
acisindan da yol gostericidir. Ev sahibi toplumun daha reddedici kiiltlirlesme stratejilerine sahip
bireylerinin ‘geri gdbnderme’, ‘sinirlandirma’ veya ‘kamp’ temelli ¢oziimlere daha yatkin olacag; buna
karsilik kabullenici stratejileri benimseyen bireylerin ‘entegrasyon’ ve ‘uyum’ gibi kapsayici
politikalara daha yakin duracagi dngoriilmektedir.

Sigmmacilara yonelik tutumlarin 6nemli belirleyicilerinden biri sosyal kimliktir. Sosyal Kimlik
Kurami’na gore (Tajfel ve Turner, 1979) bireyler, kendi gruplarmi olumlu, dis gruplar ise gorece
olumsuz degerlendirme egilimindedir. En basit grup ayrimlarinda bile insanlar “biz” ve “onlar”
kategorileri olusturmakta, kendi gruplarmi kayirirken dis gruplara karsi oOnyargilh tutum
sergileyebilmektedir. Bu egilim, 6zellikle dis grubun tehdit ya da rekabet unsuru olarak algilandig
durumlarda giiglenir. Dolayisiyla ulusal kimlikle gii¢lii 6zdeslesen bireylerin siginmacilara kars1 daha
mesafeli veya olumsuz tutum gelistirmesi olasidir (Verkuyten, 2018). Bu dogrultuda, arastirmalar
yiiksek ulusal 6zdeslesme diizeyinin gogmen ve miiltecilere yonelik dnyargi ve olumsuz tutumlari
artirdigini1 gostermektedir (Bianco ve ark., 2022; Falomir-Pichastor ve Frederic, 2013). Tiirkiye 6zelinde
yapilan aragtirmalar, ulusal/etnik kimlige bagliligin Suriyeli siginmacilara yonelik olumsuz tutumlarla
iliskili oldugunu ortaya koymaktadir (Bas, 2023; Coksan ve Ozkan, 2023; Kiremit ve Akfirat, 2021).
Ozellikle ulusal kimlikle 6zdeslesme diizeyi yiiksek olan bireylerin, siginmacilara kars: daha mesafeli
ya da dislayici tutumlar gelistirme olasiligiin arttig1 goriilmektedir (Cevik, 2025). Nitekim Yitmen ve
Verkuyten (2018), giiclii ulusal aidiyet hissi tastyan Tiirklerin, siginmacilara yardim etme yoniinde
davranigsal niyet sergilemekten ziyade onlar1 toplumdan uzak tutma egiliminde olduklarini gdstermistir.
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Bununla birlikte, paylasilan dini kimlige yapilan vurgu, yerel halkin Suriyelilere yonelik tutumlarini
yumusatabilmekte ve daha olumlu bir yone kaydirabilmektedir (Lazarev ve Sharma, 2017). Sosyal
Kimlik Kurami dogrultusunda, ulusal veya etnik kimlikle giiclii 6zdeslesen bireylerin daha ¢ok “zorunlu
geri gonderme”, “sinirlandirma” veya “ayristirma” temelli ¢6ziim Onerilerine yonelmesi beklenebilir.
Buna karsilik, paylasilan dini kimlik vurgusunu 6nemseyen bireylerin daha kapsayici veya entegrasyon

odakli ¢6ziim Onerilerine daha sicak yaklasabilecegi ongoriilmektedir.

Benzer sekilde, algilanan tehdit diizeyi de ev sahibi toplumun tutumlarmi ve tercihlerini
sekillendiren kritik bir faktordiir. Biitiinlesik Tehdit Kurami’na gore (Stephan ve Stephan, 2000), dis
gruplara yonelik olumsuz tutumlar farkl tiirden tehdit algilarindan kaynaklanir. Bu dogrultuda dort
temel tehdit boyutu 6ne ¢ikar: (1) Gergekgi tehditler, grubun maddi ¢gikarlarini, refahini veya giivenligini
tehlikeye atan unsurlar (6r. ekonomik rekabet, igsizlik, su¢ ve giivenlik kaygilari); (2) Sembolik
tehditler, grubun degerlerini, inang sistemini ve kiiltiirel biitiinliigiini zedeledigi diisiiniilen unsurlar (6r.
dil, din, yagsam tarz1 farkliliklar1); (3) Gruplararas: kaygilar, farkli gruplar arasindaki etkilesimlerden
dogan belirsizlik ve olumsuz beklentiler; (4) Olumsuz kalipyargilar, dis gruplara dair genellestirilmis ve
Onyargili inanglardir (Stephan ve ark., 1999). Bir dis grubun ekonomik, kiiltiirel ya da gilivenlik agisindan
tehdit olarak algilanmasi, o gruba yonelik korku, 6tke ve diismanlik duygularimi artirarak dislayici
politika tercihlerine zemin hazirlar (Stephan ve Stephan, 2000). Konuya iliskin bir meta-analiz, 6zellikle
ekonomik ve kiiltiirel tehdit algilarinin yabancilara yonelik ayrimciligi ve olumsuz politika taleplerini
giiclendirdigini gostermektedir (Riek ve ark., 2006).

Avrupa 6zelinde de gogmenlerin ekonomik rekabet veya kiiltiirel farklilik temelinde tehdit olarak
algilanmas1 entegrasyona direnci artirmakta ve go¢menlerin diglanmasim destekleyen tutumlar
beslemektedir (McLaren, 2003). Tiirkiye’de yapilan ¢alismalar ise Suriyeli siginmacilara yonelik tehdit
algilarinin ev sahibi toplumda ayrimci tutumlar ve sinirlandirici politika tercihlerini anlamh diizeyde
yordadigmi ortaya koymaktadir (Cirakoglu ve ark., 2021; Ozdemir ve ark., 2024). Yitmen ve Verkuyten
(2018) tarafindan yapilan bir arastirmada, Tiirk katilimcilar Suriyeli siginmacilara yonelik davranig
niyetlerinde ulusal kimlikle 6zdeslesme diizeyi ve tehdit algilarinin belirleyici oldugu bulunmustur. Bu
caligma, milli kimligi giiclii bireylerin siginmacilara yonelik daha olumsuz niyetler besleyebildigini ve
ozellikle gercekei (6r. ekonomik) ve sembolik (&r. kiiltiirel) tehdit algilarinin yiiksek oldugu durumlarda
dis gruba kars1 tepkilerin arttigini ortaya koymustur. Bununla birlikte, tehdit algis1 yiliksek olsa dahi
toplum igindeki bireylerin tutumlan tekdiize degildir. Nitel bir arastirma, baz1 vatandaglarin giivenlik
endiselerini azaltmak veya sosyal yardimlardaki adaletsizlikleri gidermek gibi pragmatik gerekgelerle
siginmacilara vatandaslik verilmesini dahi destekleyebildigini gostermistir (Alakoc ve ark., 2023, ayrica
bkz. Dogan, 2020). Bu tiir beklenmedik gerekgeler, siginmaci konusundaki tutumlarin ¢ok boyutlu
oldugunu ortaya koymakta ve halkin ¢6ziim 6nerileri ardindaki diislinceleri derinlemesine incelemenin
onemini vurgulamaktadir. Bu baglamda, farkli tehdit tiirlerinin algilanma diizeyi, bireylerin hangi
¢ozlim yollarin1 makul gordiiklerini de sekillendirebilir. Ekonomik, kiiltiirel veya giivenlik temelli
tehditleri yogun bi¢imde hisseden bireylerin daha kisitlayic1 ve uzaklastiric1 politika Onerilerine
yonelmesi; buna karsilik tehdit algis1 daha diisiik olan bireylerin uyum, is birligi ve toplumsal
biitiinlesmeye dayali segeneklere daha agik olmasi olasidir.

Amag

Mevcut literatiir, siginmacilara yonelik toplumsal tutumlarin (6r. Onyargi, ayrimeilik, tehdit
algilar1) genel ¢ergevesini ve belirleyici faktorlerini biiyiik dl¢lide ortaya koymus olmakla birlikte, bu
alanda giderilmesi gereken dnemli arastirma bosluklart varligim siirdiirmektedir. Tiirkiye baglaminda
bu alanda nitel veriyle yiiriitiilen aragtirmalar oldukg¢a sinirlidir; mevcut literatiiriin biiyiik boliimii, anket
ve Olgek temelli nicel ¢aligmalar araciligiyla Onyargi ve tehdit algisim1 dlgmeye odaklanmaktadir
(Cirakoglu ve ark., 2021; Coksan ve Ozkan, 2023; Yilmaz ve Giinay, 2022). Nicel calismalar yerel
halkin 6nemli bir kesiminin Suriyelilerin geri dénmesini istedigini ortaya koysa da bu tercihlerin
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arkasindaki gerekceler, bireylerin kendi ifadeleriyle nasil temellendirildigi ve bu goriislerin
sekillenmesinde hangi kisisel deneyimlerin rol oynadigi heniiz tam olarak anlasilmamistir. Benzer
bicimde, sosyal kimlik, algilanan tehdit ve kiiltiirlesme stratejilerinin Suriyelilere yonelik tutumlarla
iliskili oldugu saptanmus olsa da (Kiremit ve Akfirat, 2021; Ozdemir ve ark., 2024) bu kavramlarin
giindelik soylemlerde ve bireylerin akil yliriitmelerinde nasil tezahiir ettigi acikliga kavusturulamamustir.
Nitel yaklasimlar, katilimeilarin kendi anlatilar1 araciligiyla bu tlir mekanizmalar1 daha detayl
anlamamizi saglayabilir; ne var ki mevcut literatiirde nitel ¢alismalar biiyiik dl¢iide ihmal edilmistir.
Ozellikle ev sahibi toplumun siginmaci krizine iliskin ¢dziim politikalarma (yani sigmmacilar
konusunda ne yapilmasi gerektigine iliskin kanaatler) yonelik tutumlar ve bunlarin altinda yatan
gerekeeler dogrudan incelenmemistir. Oysa belirli bir politika tercihi (6rnegin, “geri gonderilmeleri
lazzim” veya “vatandashik verilip entegre edilmeliler”) basit bir “miiltecilere karsi genel tutum”
Olciimiinden daha karmasik olabilir; zira boyle tercihler, ardinda gesitli rasyonellestirmeler, deger
yargilart ve duygusal tepkiler barindirir. Bu nedenle, miiltecilere dair tutumlarin altinda yatan
gerekeelerin ve bu tutumlarin dayandigi anlam diinyalarinin derinlemesine analizine yonelik literatiirde
ciddi bir bosluk bulunmaktadir. Ornegin, ayrimcei tutumlar ¢ogu galismada giincel ekonomik ve siyasi
kosullarla iliskilendirilirken 1rkgilik, milliyetgilik veya ge¢mis toplumsal travmalar gibi daha derin
yapisal-tarihsel etkenlerin etkisi yeterince incelenmemistir (Cevik, 2025). Bu durum, s6z konusu
konularda nitel ve elestirel arastirmalarin gerekliligine isaret etmektedir. Tiirkiye’de gerceklestirilen az
sayidaki nitel ¢alisma, siginmacilara yonelik tutumlar1 ele almakta olup (Dogan, 2020; Dogan ve Unal,
2021; Yilmaz ve Giinay, 2025), bu ¢aligmalarin bir bdliimii tartismay1 sigimmacilarin genel olarak
‘kalmasi’ ya da ‘gonderilmesi’ ikilemi etrafinda smirlandirmaktadir (Erdogan, 2014; I¢duygu ve
Simsek, 2016). Buna karsin, ¢6ziim 6nerilerinin kapsamli bigimde haritalandirilmas: ve bu 6nerilerin
ardindaki gerekgelerin sistematik olarak analiz edilmesi literatiirde biiyiik 6l¢lide ihmal edilmistir. Bu
caligma, her iki boyutu biitiinciil bir bigimde ele alarak hem ¢6zlim segeneklerinin genis bir yelpazesini
ortaya koymast hem de bu seceneklere temel olusturan toplumsal akil yiirlitmeleri derinlemesine
incelemesi bakimindan alana 6zgiin bir katki sunmay1 amaglamaktadir.

Sonug olarak, Tiirkiye’de siginmaci sorununa iligkin toplumsal tutumlar1 incelerken hem yukarida
deginilen kuramsal degiskenleri biitiinciil bir cergevede ele alan hem de katilimcilarin kendi
perspektiflerini yansitan nitel analizlere ihtiya¢ vardir. Belirtilen bosluklar1 gidermek amaciyla bu
caligma, nitel bir yaklasimi benimseyerek Tiirkiye’de yasayan vatandaslarin Suriyeli siginmaci krizine
iligkin 6ne stirdiikleri ¢éziim politikas1 Onerilerini ve bu Onerilere dayanak olusturan gerekgeleri
derinlemesine incelemektedir. Arastirma bu kapsamda iki temel soruya odaklanmaktadir:

1. Tirkiye’deki Suriyeli siginmaci sorununa yonelik hangi ¢6ziim Onerileri dile
getirilmektedir?
2. Katilimcilar, s6z konusu ¢6ziim 6nerilerini hangi gerekcelere dayandirmaktadir?

Bu sayede elde edilecek bulgular, siginmact sorununa iligkin toplumsal bakis agisinin ardindaki
sosyal psikolojik dinamikleri ortaya g¢ikararak literatiire 6zgiin bir katki saglamayi amacglamaktadir.
Caligma boylelikle yalnizca miiltecilere yonelik tutumlar ile politika tercihleri arasindaki iliskiye 151k
tutmakla kalmayip uyum ve entegrasyon politikalarinin tasariminda ev sahibi toplumun algi ve
beklentilerinin dikkate almmas1 geregine isaret eden Onemli pratik c¢ikarimlar da sunmay1
hedeflemektedir.

Yontem

Bu caligma, nitel aragtirma yaklagimi i¢inde konumlanan kesfedici bir desenle yiiriitilmiistiir.
Nitel yontemler, bireylerin deneyimlerini, algilarin1 ve anlamlandirma siireglerini derinlemesine
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inceleme olanagi sundugundan, Suriyeli siginmacilara yonelik ¢dziim oOnerileri ve bu Onerilerin
ardindaki gerekceleri ortaya ¢gikarmak icin uygun bir ¢erceve saglamaktadir (Creswell & Poth, 2018).
Arastirma, yorumlayici paradigma dogrultusunda tasarlanmis olup, katilimeilarin 6znel deneyimlerini
ve sOylemlerini toplumsal baglamlar1 i¢inde anlamay1 amaglamaktadir.

Katilimcilar

Arastirmaya, Tirkiye’de ikamet eden, 18 yas ve tizerindeki ve Tiirk¢e okuryazarligi bulunan
goniillii bireyler dahil edilmistir. On sekiz yasindan kiigiik olanlar, formu eksik ya da hatali dolduranlar,
Tiirkge yeterliligi bulunmayanlar ve aragtirmayi yarida birakanlar calisma diginda birakilmistir.
Orneklem biiyiikliigii veri doygunlugu ilkesi dogrultusunda belirlenmistir. Orneklem, Tiirkiye nin farkli
bolgelerinde yasayan toplam 70 yetigkinden (42 erkek, %60; 28 kadin, %40) olusmaktadir.
Katilimcilarin yaglar1 18 ile 69 arasinda degismekte olup, yas ortalamasi 28.66 (SS = 8.88)’dir.
Katilimcilar, amaghi 6rnekleme yontemlerinden maksimumum ¢esitlilik teknigiyle sec¢ilmis olup,
calismaya Tirkiye’ nin yedi cografi bolgesinden ve 29 farkli sehirden katilim saglanmistir. Bu gesitlilik,
ormeklemin farkli demografik ozellikleri (yas, cinsiyet, bolgesel dagilim) temsil etmesine imkéan
tanimaktadir. Caligmanin amact dogrultusunda Orneklemde istatistiksel temsiliyetten ziyade goriis
cesitliligi saglanmasi gozetilmistir (Patton, 2015).

Veri Toplama Siireci

Veriler, Temmuz—Haziran 2025 tarihleri arasinda ¢evrimigi anket platformu (Google Form)
araciligiyla toplanmistir. Katilimcilardan, Suriyeli siginmacilara yonelik ¢oziim Onerilerini ve bu
oOnerilerin gerekgelerini yazili olarak paylagsmalar istenmistir. Veri toplama siirecinde iki a¢ik uglu soru
yoneltilmigtir:

1. Sizce Tiirkiye deki Suriyeli gégmenlerle ilgili ne tiir ¢oziim yollart uygulanmalidir? Bu
konuda hangi adimlar atilmalidr?
2. Liitfen onerilerinizi gerekgesiyle birlikte ayrintili bir sekilde yaziniz.

Katilimecilar, sorulara verdikleri ayrintili yazili yanitlarla hem ¢6ziim onerilerini hem de bu
Onerilerin dayandig1 diisiinsel temelleri ifade etmislerdir. Arastirma kapsaminda tiim katilimcilardan
¢evrimici onam alinmig, kimlik bilgileri gizli tutulmus ve katilimecilar K1, K2 ... K70 seklinde
kodlanmistir. Katilimcilara ¢aligmanin amaci ile goniillii katilim esaslar1 ayrintili bigimde agiklanmas;
veriler gizlilik ilkeleri dogrultusunda anonimlestirilmistir. Arastirma, Mus Alparslan Universitesi
Bilimsel Aragtirma ve Yayin Etigi Kurulu tarafindan onaylanmistir (Evrak Tarih ve Sayisi: 17.10.2024-
163415).

Veri Analizi

Caligmada, bireylerin ¢6ziim Onerilerini ve bu dnerilerin gerekgelerini ortaya koyan anlatilarindan
hareketle tematik analiz yontemi tercih edilmistir. Toplanan veriler, Braun ve Clarke’n (2006, 2019)
alt1 agamali tematik analiz yaklagimi1 dogrultusunda ¢oziimlenmistir: (1) verilere aginalik, (2) ilk kodlarin
iiretilmesi, (3) temalarmn olusturulmasi, (4) temalarin gézden gegirilmesi, (5) temalarin tanimlanmasi ve
adlandirilmasi, (6) raporlagtirma. Kodlama siireci agirlikli olarak tiimevarimsal (indiiktif) bir yaklagimla
ylriitilmiis; ancak arastirma sorularina odakli kalmak amaciyla yonlendirici bir ¢ergeve de
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korunmustur. Alt1 asamali tematik analiz yaklasimi, katilimcilarin ifadelerine duyarli olmay1 ve verilerin
sistematik bicimde ¢oziimlenmesini saglamisgtir.

Bu calismada tematik analiz siireci arastirmaci tarafindan tek basmna yiiriitilmiistiir. Bu durum
kodlayicilar arasi glivenirligin dogrudan saglanmasini sinirlasa da analiz siirecinde yansitici bir yaklagim
benimsenmis, veriler tekrar tekrar okunmus ve kodlar-temalar siirekli gdzden gecirilmistir. Siirecin
ayrintili ve seffaf bicimde raporlanmasi yoluyla giivenilirlik artirilmaya ¢alisilmistir (Braun ve Clarke,
2006).

Bulgular

Bulgular, arastirmanin iki temel sorusu dogrultusunda ayr1 bagliklar altinda sunulmustur. Her bir
aragtirma sorusu i¢in elde edilen temalar ve alt temalar sistematik bicimde aktarilmis; her tema, ilgili
katilimer ifadelerinden dogrudan alintilar ve kodlarla desteklenmistir. ilk boliimde, katilimcilarin
Suriyeli siginmacilara yonelik ¢6zlim Onerileri tematik olarak 6zetlenirken, ikinci boliimde bu dnerilerin
dayandig1 gerekgeler ele alinmaktadir. S6z konusu temalar ve alt temalar Tablo 1 ve Tablo 2°de
Ozetlenmis; ayrica dogrudan katilimci alintilariyla &rneklendirilmistir. Bu tablolara paralel olarak,
temalarin igerdigi anlamlar ve katilimcilarin vurgulart metin igerisinde ayrintili bigimde tartigilmaktadir.

Suriyeli Siginmacilara Yénelik Coziim Onerileri

Katilimcilarin Suriyeli siginmacilar konusunda onerdikleri ¢oziim yollar1 beg ana tema etrafinda
toplanmistir: Geri Doniig, Toplumsal Entegrasyon, Gegici Barinma/Kamplar, Yonetimsel ve Yasal
Onlemler ile Uluslararas: Is Birligi. Her bir tema kendi i¢inde cesitli alt temalara ayrilmistir. Asagida
Tablo 1'de bu temalar, alt temalar1 ve katilimci ifadelerinden 6rnek alintilarla birlikte sunulmaktadir.

Tablo 1. Suriyeli Sigmmacilara Yénelik Onerilen C6ziim Temalari, Alt Temalar ve Ornek Katilimci

Alintilari.

Tema Alt Temalar Ornek Ahntilar (Katihmei1 Kodu)
Geri Doniis - Goniillii ve Giivenli Doniis: “Herkes iilkesine gonderilmeli eski diizen tekrar
(Siginmacilarin Uluslararas: gilivencelerle, istege saglanmali.” (K33)
tilkelerine geri bagli geri doniislerin tesvik “Giivenlikleri saglanarak memleketlerine geri
gonderilmesi) edilmesi. gonderilmeli, ¢iinkii Suriye'de eskisi gibi bir

- Zorunlu/Toplu Geri Gonderme: savas ortami yok... eger gonderilmezlerse,

Biitiin siginmacilarin belli bir plan ~ ileride Tiirkiye i¢in biiyiik bir sorun teskil

dahilinde iilkelerine gonderilmesi. edebilir.” (K46)

- Kademeli Déniis: Oncelik ve

kriterlere gore agamali olarak geri

gonderme (6rn. Once isteyenler

veya belirli gruplar).
Toplumsal - Dil ve Egitim Programlar: “Onlarin da... diglanmadan, ayrimeciliga
Entegrasyon Tiirkge dil kurslari, cocuklar i¢in ugramadan kendilerini bizim gibi...
(Siginmacilarin egitim destegi. hissetmelerini saglamaliyiz... bdylece baris ve
Tiirkiye toplumuna - Istihdam ve Ekonomik Katihm:  huzur i¢inde bir birliktelik saglanabilir... aksi
uyumunun Meslek edindirme, yasal ¢alisma taktirde olaylar biiyiir ve... iki tarafin da zarar
saglanmast) imkanlari, esit iicret uygulanmasi. gdrmesine yol agar.” (K24)

- Sosyal Uyum Projeleri: Kiiltiirel
adaptasyon, yerel halkla etkilesimi

“Bu nedenle bu gruplar1 topluma
yakinlagtirmali. Ekonomik iyilesme i¢in imkan
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Tema

Alt Temalar

Ornek Ahntilar (Katihmei1 Kodu)

Gecici Barinma /
Kamplar
(Siginmacilar igin
gegici barinma
alanlar
olusturulmasi)

Yonetimsel ve
Yasal Onlemler
(Devlet politikalart,
kurumlar ve
diizenlemeler)

Uluslararas: s
Birligi

(Kiiresel yiik
paylasimi ve ortak
¢oztimler)

artiran etkinlikler, dnyargry1
azaltma kampanyalar1.

- Kamp ve Giivenli Bolgeler:
Sinirda veya giivenli bolgelerde
biiyiik barinma kamplar1 kurulmasi.
- Gecici Koruma Merkezleri:
Temel ihtiyaglarin karsilandigs,
entegrasyona ge¢is i¢in kullanilan
gegici barinma alanlari.

- Kisith Hareket ve Haklar:
Kamplarda kalanlara vatandaslik
verilmemesi, 6zel kimlik kartlar1 ile
girig/¢cikisin kontrolii.

- Go¢ Yonetimi Kurumlari:
Gogmen sorununu yonetmek i¢in
Gog¢ Bakanligr gibi kurumlarin
kurulmasi.

- Kayit ve Denetim: Kayitsiz
goemenlerin kayit altina alinmast,
su¢ igleyenlerin tespiti ve smir dig1
edilmesi.

- Yasal Kisitlamalar: Yeni
gbemen giriginin sinirlandirtlmasi
(vize sart1), gegici koruma
statiisiiniin netlestirilmesi,
kontrolsiiz niifus artigina kars1
onlemler (6rn. dogum kontrolii).

- Vatandashk ve Haklar:
Suriyelilere vatandaslik
verilmemesi veya siki sartlara
baglanmasi, mevcut
vatandasliklarin gézden
gegcirilmesi; yerel halki korumak
icin baz1 hak kisitlamalari.

- Yiik Paylasimi ve Destek: AB,
BM ve diger iilkelerin
maddi/lojistik destek vermesi,
sorumlulugu paylagmasi.

- Geri Déniis i¢in Diplomasi:
Sigimacilarin giivenli doniisii i¢in
uluslararas1 anlagmalar, kaynak
saglanmasi ve Suriye hiikiimetiyle
koordinasyon.

- Yeniden Yerlestirme:
Siginmacilarin giivenli iigiinci
iilkelere yerlestirilmesi igin
uluslararas1 programlar (quota
sistemi vb.).

sunulmali... bdylece karsilikli fayda ve
memnuniyet saglanabilir.” (K59)

“Suriyeli gogmenler i¢in siirda kamp alanlari
kurulmali... TC kimlik kart1 verilmemeli
kendisinde mevcut olanlardan da alinmali.
Kurulan bu alan... iilke i¢ine girisleri
engelleyecek diizeyde giivenligi yiiksek
olmal1.” (K64)

“Gegici korunma alanlart olusturulabilir. Bu
alanlar, Suriyelilerin giivenli bir sekilde
barimmasini saglayarak, acil ihtiyaglarini
karsilamaya yonelik hizmetler sunmalidir...
gecici korunma alanlari, Suriyelilerin topluma
entegre olabilmesi i¢in bir ge¢is siireci islevi
gorebilir.” (K39)

“Tiirkiye'de bir go¢ bakanlig1 kurulmalidir. ...
Go¢ yonetimi, uyum politikalari, ekonomik
entegrasyon ve sosyal destek hizmetlerinde tek
bir merkezden koordinasyon saglanmasi, daha
etkili ve siirdiiriilebilir ¢dzlimler sunulmasina
olanak tanir.” (K25)

“Yapilmasi gereken ilk seylerden biri de
bunlarin kayit altina alinmasi, boylece yasadist
isler yapan... suclar igleyenlerin tespiti ve tecriti
yapilabilir.” (K43)

“Tiirkiye... 6nemli bir yiik {istlenmistir ve bu
ylikiin uluslararasi diizeyde daha adil bir sekilde
paylasilmasi gerekmektedir.” (K3)

“Bagska iilkelere yeniden yerlestirme
politikasina bagvurulabilir. Uluslararasi
toplumla is birligi yapilarak, Suriyeli
gdcmenlerin diger iilkelerde yeniden
yerlestirilmesi saglanabilir. Bu tiir anlagmalar,
Tiirkiye’nin lizerindeki demografik ve
ekonomik baskilar1 hafifletebilir.” (K70)

Tablo 1°de goriildiigii lizere, katilimcilar tarafindan dile getirilen ¢6ziim Onerileri oldukga
gesitlidir. Onerilerin bir ucu, tiim sigmmacilarin iilkelerine geri dénmesini savunan kati goriislere
dayanirken (6rn. “Herkes iilkesine gonderilmeli” diyen K33), diger ucta tam entegrasyon ve uyum
odakli yaklagimlar bulunmaktadir (6rn. “Onlar1 kendimiz gibi goriirsek... barig ve huzur iginde bir
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birliktelik saglayabiliriz” seklinde ifade eden K24). Bu ana eksenin yaninda, gegici ¢éziimler (kamplar,
giivenli bolgeler) ile yonetimsel/diplomatik 6nlemler de katilimcilarca vurgulanmistir. Asagida, her bir
tema daha ayrintili olarak tanimlanmakta ve alt temalardaki vurgular katilimci alintilariyla desteklenerek
aciklanmaktadir.

Geri doniis

Birinci tema, Suriyeli siginmacilarin {lkelerine geri donmeleri fikrini icermektedir. Bu tema
altinda, katilmecilar farkli geri doniis stratejileri Onermistir. Zorunlu ve toplu geri génderme alt
temasinda, tlim siginmacilarin miimkiin olan en kisa siirede iilkelerine génderilmesi gerektigini savunan
katilimeilar vardir. Ornegin, bazi katilimeilar “iilkemizdeki eski diizenin saglanmasi” i¢in herkesin geri
gonderilmesini agik¢a dile getirmistir (K33: “Herkes iilkesine gonderilmeli, eski diizen tekrar
saglanmali”). Benzer sekilde, K53 tiim sehirlerin barindirdiklar1 gogmenleri refah ve giivenlik i¢in adim
adim geri yollamas1 gerektigini belirtmistir. Bu yaklasima gore siginmacilar kalic1 olmasi kabul
edilemez goriilmekte ve radikal bir niifus diizenlemesi 6nerilmektedir.

Ote yandan, goniillii ve giivenli déniis alt temasinda, geri doniisiin daha planl ve uluslararasi
normlara uygun sekilde yapilmasi gerektigi vurgulanmistir. Bu bakis acisindaki katilimecilar,
siginmacilarin ancak kendi istekleriyle ve can giivenlikleri saglanarak iilkelerine donebileceklerini
belirtmektedir. Ornegin K18, savasin seyrine gore goniillii ve giivenli geri doniis politikalarinin
uygulanmasini, ancak bunun zorunlu olmamasi gerektigini ifade etmistir. Bu cercevede bazi
katiimcilar, Suriye’de gilivenlik saglandiginda tesvikler ve kolayliklar sunularak doniisiin
0zendirilmesini savunmugstur (6rn. K43, geri donmek isteyenlere kampanya ve kolaylik saglanmasini
Onermektedir).

Ayrica, geri doniis temasinda kademeli doniis alt temasi da dikkat ¢gekmektedir. Kademeli doniis
yaklagimi, tiim sigmmacilar1 ayn1 anda gondermek yerine belirli gruplara 6ncelik vererek agamali bir
doniis plan1 ngdrmektedir. Ornegin K4, “15 yas alt1 ve 50 yas {istii hari¢ biitiin Suriyeli gd¢menleri
gonderebiliriz” diyerek geng ve orta yas grubuna dncelik veren bir plan teklif etmistir. K69 ise kademeli
geri doniisten kastinin, dncelikle Tiirkiye vatandagligi edinme imkaninin kaldirilmasi ve goniillii olarak
donmek isteyen herkesin gonderilmesi oldugunu, ardindan kalanlarin diger {ilkelere yerlestirilmesinin
tesvik edilmesi gerektigini belirtmistir. Bu alt temalar, geri doniis fikrinin farkli uygulama bi¢imlerini
yansitmaktadir. Kimi katilimeilar ani ve zorunlu bir doniis isterken, kimileri daha uzun vadeye yayilan
ve kosullara bagli bir doniis siireci tasarlamaktadir.

Toplumsal entegrasyon

Ikinci ana tema, Suriyeli signmacilarm bulunduklari topluma uyum saglamalar iizerine
odaklanmaktadir. Toplumsal Entegrasyon temasit altinda, sigmmacilarin Tiirkiye toplumuna
kazandirilmasi igin ¢ok boyutlu politikalar Onerilmistir. Birincil alt tema olarak dil ve egitim
programlar: vurgulanmaktadir. Birgok katilimei, dil engelinin uyumun 6niindeki en biiyiik engellerden
biri oldugunu belirterek Tiirkge 6greniminin zorunlu hale getirilmesini dnermistir. Ornegin bir 6gretmen
olan K49, Suriyeli cocuklarin dncelikle Tiirk¢e kurslaria katilip dili 6grendikten sonra okullara devam
etmelerini tavsiye etmis, aksi takdirde egitim ortaminda kavga ve huzursuzluk yasandigini aktarmustir.
Benzer sekilde K32, go¢menlere yonelik yaygin Tiirk¢e kurslarinin ve ¢ocuklara egitim firsatlarinin
saglanmasinin sosyal uyum sorunlarini azaltacagini belirtmektedir.
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Entegrasyonun bir diger boyutu, istihdam ve ekonomik katilum alt temasidir. Katilimcilar,
siginmacilarin ekonomiye katki sunabilmesi ve kendi gecimlerini saglayabilmeleri igin mesleki egitim
ve istihdam olanaklarimin artirilmasi gerektigini dile getirmistir. K31 kapsamli bir entegrasyon programi
ile dil egitiminin yan1 sira mesleki egitim ve is imk&nlarinin artirtlmasini 6nermis ve bunun gerekgesini
“Suriyelilerin ekonomik hayata dahil olmalar1 ve toplumla uyum saglamalaridir” diye agiklamustir. Is
giicline yasal ve esit katilimm hem siginmacilar hem de iilke ekonomisi agisindan fayda saglayacagi
vurgulanmigtir. Bunun yani sira bazi katilimeilar, halen siginmacilarm ucuz isgiicii olarak kayit dis
caligtirilmalariin yerli halkin igsizlik sorunu yarattigini, bu nedenle onlara esit {icret ve sigortali calisma
imkanm taniyarak haksiz rekabetin Onlenmesi gerektigini belirtmistir (6rn. K63, sigimmacilarm is
hayatinda bizimle ayni {icreti almasin1 dnermistir).

Sosyal uyum projeleri ve onyargiyla miicadele de entegrasyon temasinin 6nemli alt unsurlaridir.
Bir kisim katilimci, sadece siginmacilara yonelik degil, ev sahibi topluma yonelik de ¢alismalar
yapilmasi gerektigini vurgulamustir. Ornegin K7, yerel halk arasinda artan ekonomik ve sosyal kaygilart
gidermenin gd¢menlere yonelik olumsuz tepkileri azaltmada kilit oldugunu belirtmis; gogmenlerin
yogun yasadigr bolgelerde yerel halk icin ekonomik tesvikler ve sosyal destek programlari
uygulanmasini 6nermistir. Buna paralel olarak, K66 ve K67 gibi katilimcilar toplumsal farkindalik
kampanyalar1 ve medyanin dogru kullanimi ile Suriyelilere yonelik ayrimciligin dniine gegilmesini
savunmustur. K67 6zellikle basin ve iletisim organlarinin 6nyargilart besleyen soylemleri yerine, dogru
bilgi ve olumlu igeriklerle toplumsal uyumu destekleyecek sekilde egitilmesini 6nermektedir.

Genel olarak entegrasyon temas, iki tarafli uyum gerekliliginin altimi ¢izer. Hem siginmacilarin
Tiirk toplumunun dilini, kiiltliriinii 6grenerek topluma uyum saglamasit hem de toplumun onlar
kabullenmesi ve firsat esitligi saglanmasi biitiinciil bir yaklagim olarak sunulmustur. Katilimer ifadeleri,
dislanma ve ayrimciligin azaltilmasi halinde gé¢gmenlerin “kendilerini bizden biri gibi hissedeceklerini”
ve bunun “baris ve huzur iginde birlikteligi” pekistirecegini vurgulamaktadir (K24). Aksi halde
uyumsuzluk ve gerginliklerin artacag1 yoniinde uyarilar yapilmstir.

Gecici barinma ve kamplar

Uciincii tema, Suriyeli sigmmacilar igin gegici barmma alanlari olusturulmasi fikrini
kapsamaktadir. Bu tema altinda, siginmacilarm toplum geneline dagilmasindansa belirli kontrolli
ortamlarda yasamalar1 6nerilmistir. Bir alt tema olarak sinir bélgelerinde kamp ve giivenli bolgeler 6ne
cikmaktadir. Baz1 katilimcilar, Suriye sinirina yakin veya lilke i¢inde belirli bolgelerde biiyiik dlgekli
kamplar kurularak sigmmacilarin burada barindiriimasini savunmustur. Ornegin K64, “sinirda kamp
alanlar1 kurulmali” diyerek bu kamplarda siginmacilarin ihtiyaclarim giderebilecekleri alanlar olmasim
Onermis; hatta bu alanlarin yiiksek giivenlikli olup iilke igine girisleri engelleyecek sekilde
tasarlanmasini istemistir. Bu bakis agisi, sigmmacilan toplumsal yasamdan izole edip ayr tutarak
olusabilecek sorunlar1 kontrol altina alma diisiincesine dayanmaktadir. Nitekim K64 ayrica bu
kamplarda kalanlara Tiirkiye Cumhuriyeti kimlik kart1 verilmemesini, mevcut kimliklerinin de geri
alinmasini 6nererek siginmacilarin hukuki statiistinii sinirlandirmay1 da 6nermistir.

Gegici barinma temasinin bir diger alt boyutu, gegici koruma merkezleri olarak tanimlanabilecek,
siginmacilarin temel ihtiyaclarimi karsilayip belirli hizmetler alabilecegi alanlardir. Bu yaklasim,
kamplan sadece pasif barinma yerleri degil, ayn1 zamanda siginmacilarin gelecege hazirlanabilecegi
merkezler olarak gormektedir. Ornegin K39, “Gegici korunma alanlar1 olusturulabilir” diyerek bu
alanlarin giivenli barmma saglamasmin yani sira egitim, saglik ve sosyal destek hizmetleri sunmasi
gerektigini belirtmistir. K39’a gore bu gegici alanlar, siginmacilar i¢in topluma entegre olabilmeleri
yoniinde bir “ge¢is siireci islevi” gorecektir. Bu sayede hem siginmacilarin giivenli bir ortamda
yagsamalart hem de kendi iilkelerine donebilecekleri giine kadar daha donamimli hale gelmeleri
saglanabilir,
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Kamplar ve gecici barmma onerileriyle birlikte siklikla dile getirilen bir nokta da kisitli hareket
Ozgiirligii ve haklar alt temasidir. Baz1 katilimceilar, siginmacilarin kamplarda veya belirli bolgelerde
tutulmas1 durumunda sehirler icinde kontrolsiiz dolasmalarinin engellenecegini ve toplumsal
catismalarin azalacagmm diisiinmektedir. Ornegin K65, kamplarda yasamaya devam edecek
siginmacilara uluslararast yardimlarm yonlendirilmesini ve bdylece disartya g¢ikmalarma gerek
kalmamasimi 6nerir. K63 de benzer sekilde kamplarda barinma, vatandaslik vermeme ve 6zel kimlik
kartlariyla denetleme fikrini savunur. Bu alt tema, bir bakima siginmacilara “misafir” statiisiiniin
sinirlar gizilerek, onlarin kalis siiresi ve hareket alanlarinin devlet kontroliinde tutulmasini icermektedir.

Gegici barinma ¢6ziimii 6neren katilimcilarin gerekgelerinde, toplum i¢inde yasanan gerilimlerin
azaltilmasi ve siginmacilarin daha kolay yonetilebilir olmast fikri yatmaktadir. Boylece siginmacilar ne
tamamen tiilke i¢inde serbestce dagilmis olacak ne de tamamen entegrasyonun pargasi olacaklardir;
bunun yerine, devlet denetiminde ayr1 alanlarda yasamalar1 saglanacaktir. Bu ¢dziim modeli, bazi
katilimcilar tarafindan insani agidan elestirilse de (gettolagsma ve izolasyon riski nedeniyle), digerleri
tarafindan pratik bir ara ¢dziim olarak sunulmustur. Ozellikle geri doniisiin kisa vadede miimkiin
olmayacagini diisiinen ama entegrasyona da sicak bakmayan katilimcilar i¢in kamplar makul bir se¢enek
olarak gortilmektedir.

Yonetimsel ve yasal énlemler

Dordiincii tema, devletin kurumsal ve yasal diizeyde almasi gereken Onlemler {izerinde
yogunlagmaktadir. Katilimcilar, Suriyeli siginmaci meselesinin ¢éziimil igin mevcut politikalarda koklii
degisiklikler yapilmasi ve yeni uygulamalarin devreye sokulmasi gerektigini belirtmislerdir. Bu tema,
bir anlamda soruna yonetisim boyutunda yaklasan 6nerileri icermektedir.

Onemli bir alt tema yeni kurumsal yapilanmalarin olugturulmasidir. Birgok katilime1, siginmaci
krizinin ¢ok boyutlu ve uzun vadeli olmasi nedeniyle 6zel bir devlet kurumu tarafindan yonetilmesini
onermektedir. Ozellikle Go¢ Bakanlig1 kurulmasi fikri 6ne ¢ikmustir. K25 bu konuda nettir: “Tiirkiye'de
bir go¢ bakanligi kurulmahdir” diyerek, gé¢ yonetimi, uyum politikalari, ekonomik entegrasyon ve
sosyal destek hizmetleri gibi alanlarda tek bir merkezden koordinasyon saglanmasinin énemine dikkat
ceker. Bu sayede hem gd¢gmenlerin topluma uyumu hizlanacak hem de yerel halkin go¢ konusundaki
endiselerinin daha iyi yonetilebilecegi savunulmaktadir. Benzer sekilde K64 de siginmacilarin
vatanlarina donebilmesi icin bir bakanlik kurulup doniis siirecinin hizlandirilmig bir bigimde
yonetilmesini onermistir. Bu Oneriler, karmasik go¢ sorununu ele almak i¢in kurumsal kapasitenin
artirllmasi ve uzmanlagmig yonetim ihtiyacina igaret etmektedir.

Kayit altina alma ve denetim alt temasi, yasal dnlemler kapsaminda en sik dile getirilenlerden
biridir. Katilimcilarim 6nemli bir kismi, Tiirkiye’de bulunan sigimmacilarm bir kismmin kayitsiz
oldugunu ve bunun ciddi giivenlik ve diizen sorunlarina yol agtigini vurgulamigtir. Bu nedenle ilk adim
olarak tiim siginmacilarin kayit altina alinmasi ve kayit dis1 olanlarin tespit edilmesi 6nerilmektedir.
K43, “yapilmasi gereken ilk seylerden biri de bunlarin kayit altina alinmasi” diyerek bunun énemini
belirtir ve devaminda yasadisi iglere kariganlarin tespiti ve tecritinin bu sayede miimkiin olacagini ekler.
K55 ise smir kontrollerinin sikilastirilmasi gerektigini vurgulayarak, “llkeye vizesiz gd¢men
alinmamalidir” ifadesiyle kontrolsiiz go¢ akisini engellemenin altin1 cizmektedir. Bu 6nlemler, diizensiz
gbemen hareketlerini engellemeyi ve igerideki kayit disi niifusu denetim altina almay1 hedeflemektedir.

Yonetimsel/yasal onlemler i¢inde ayrica yasalarin giincellenmesi ve uygulanmasi alt temasi 6ne
cikar. Bazi katilimcilar, mevcut yasal ger¢evenin yetersiz kaldigini savunarak acil yasal diizenlemeler
yapilmasini istemistir. Ornegin K50, “Acil yasa ¢ikarilmali ve siki bir yonetimle iilkesine
gonderilmeliler” diyerek hem yeni bir yasal zemine hem de kararli bir uygulamaya ihtiya¢ oldugunu
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belirtir. K50’ye gore Suriyelilerin geri doniis siirecini hizlandiracak ve glivenligini saglayacak énlemler
icin yasal diizenleme kagmilmaz bir gerekliliktir ¢linkii “Tiirkiye’'nin kaynaklarinin ve sosyal
hizmetlerinin yerel halk i¢in 6ncelikli olarak kullanilabilmesi” buna baglidir. Bunun yam sira, K8 ve
K23 gibi katilimcilar belirli suglara karisan tiim géogmenlerin “hemen sinir dis1 edilmesi” ve toplumsal
diizen konusundaki devlet ciddiyetinin gdsterilmesi gerektigini ifade ederek (Avrupa iilkelerindeki
uygulamalara atifla) sifir tolerans yaklagimini 6nermislerdir.

Yasal onlemler baglaminda dile getirilen baska bir husus da bazi haklarin kisitlanmasi veya ayri
kurallar uygulanmasidir. Ornegin K41, Suriyelilerin “bizimle aym haklara sahip olmamasimi”
savunmus, farkli kiiltirel ge¢misleri nedeniyle toplumsal dengeyi korumak adma smurli haklar
taninmasini Onermistir. K2 ve K69 gibi katilimeilar ise sigmmacilara vatandaglik verilmesinin
karsisinda durmus, hatta K69 mevcut vatandaglik hakkinin kaldirilmasini, bdylece sigimmacilarin kendi
iilkelerine aidiyet duygusunu yitirmeden geri donebilmelerini istemistir. Baz1 u¢ goriisler de dikkat
cekmektedir: K6, siginmaci ailelerin ¢ok gocuk sahibi olmasinin 6niine gegmek i¢in dogum oranlarinin
kontrol altina alinmasi gerektigini savunmustur. Yine K4, {ilke i¢ine dengeli dagitim onererek her ile
niifus oranina gore belli sayida siginmaci yerlestirmenin ayaklanmalar1 nleyebilecegini iddia etmistir.

Tiim bu yonetimsel ve yasal oneriler, devletin aktif bir sekilde duruma miidahale etmesi gerektigi
konusunda birlesmektedir. Katilimeilar, sorunun kendiliginden ¢oziilmeyecegini, giiglii bir yonetim
iradesi ve diizenleyici gergeveyle yonlendirilmesi gerektigini diistinmektedirler. Kurumsal kapasite
artis1 (bakanlik kurulmasi), sik1 denetim (kayit, vize, sug kontrolii) ve yasal diizenlemeler (yeni yasalar,
hak kisitlamalar1) kombinasyonu, katilimcilara gore hem siginmacilarin durumunu netlestirecek hem de
yerel halkin devlete olan giivenini tazeleyecektir. Bu tema altindaki goriisler, daha giivenli, kontrolli ve
planli bir yonetim modeli arayisini yansitmaktadir.

Uluslararasu is birligi

Besinci ve son tema, Suriyeli siginmaci sorununa uluslararasi diizeyde ¢ézlim arayiglarini ifade
etmektedir. Katilimcilar, bu meselenin yalnizca Tiirkiye’nin omuzlamamas1 gereken kiiresel bir
sorumluluk oldugunu vurgulayarak, uluslararasi is birligi ve yilik paylasimi ¢agrisinda bulunmuslardir.

Yiik paylasimi ve uluslararast destek alt temasinda, 6zellikle Avrupa Birligi (AB) ve Birlesmis
Milletler (BM) gibi aktdrlerin daha fazla rol almasi1 gerektigi dile getirilmistir. K3 bu konuda net bir
ifade kullanarak “Tirkiye, Suriyeli gd¢cmenler konusunda 6nemli bir yiik iistlenmistir ve bu yiikiin
uluslararasi diizeyde daha adil bir sekilde paylagilmasi gerekmektedir” demistir. Bu bakis agisina gore,
milyonlarca sigimmaciya ev sahipligi yapan Tiirkiye’nin maddi ve lojistik olarak sinirlarma ulastigi,
dolayisiyla diger iilkelerin ve uluslararasi kuruluslarin daha fazla mali destek ve yeniden yerlestirme
cabas1 gostermesi gerektigi savunulmaktadir. Nitekim K3 devaminda AB ile yapilan go¢cmen
anlagmalarinin gézden gegirilerek Tiirkiye’ye daha fazla finansal destek saglanmasini, BM ile
yardimlarin artirilmasini somut Oneriler olarak siralamistir. K1 de benzer sekilde uluslararasi ig
birliginin artirilmasini temel stratejiler arasinda saymustir.

Uluslararas1 boyuttaki onerilerin bir diger alt temasi, diger iilkelere yeniden yerlestirme
politikalaridir. Bazi katilimeilar, Tirkiye’deki sigmmacilarm bir kismmin giivenli iigiincli iilkelere
yerlestirilmesinin hem insani hem de Tiirkiye’nin lizerindeki baskiy1 azaltma agisindan gerekli oldugunu
one siirmistiir. K70 agik¢a “Bagka {iilkelere yeniden yerlestirme politikasina bagvurulabilir” diyerek,
uluslararast toplumla is birligi iginde Suriyelilerin diger {ilkelere gitmesinin saglanabilecegini
belirtmistir. Bu sayede Tiirkiye tizerindeki demografik ve ekonomik baskilarm hafifleyecegi ifade
edilmektedir. Bu goriis, kiilfetin paylasilarak azaltilmasina yonelik somut bir mekanizmaya igaret
etmektedir ve halihazirda bazi Bati iilkelerinin kota dahilinde miilteci kabul etmesi fikrine
dayanmaktadir.
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Ayrica, diplomatik girisimler ve Suriye ile is birligi de uluslararasi ¢éziim temasinin ig¢inde
degerlendirilebilir. K48, siginmacilarin giivenli doniisii i¢in Tiirkiye ve Suriye hiikiimetlerinin karsilikli
iletisim halinde birlikte kararlar alarak hareket etmeleri gerektigini vurgulamistir. Baz1 katilimeilar (6.
K28 ve K30), Suriye’de baris ve yeniden insa siirecine katki saglanmasinin, siginmacilarin goniilli
doniisiinii kolaylastiracagini dile getirmislerdir. Bu bakis agis1, sorunun kdkenine inmeyi ve uluslararasi
arenada barisin tesisini de ¢ozlimiin bir parcasi olarak gormektedir. Hatta K52 gibi birkag¢ katilimet,
Tiirkiye’nin Suriye politikasini elestirerek “Tirkiye oncelikle Suriye isgaline son vermelidir... daha
Ozgiirliik¢li bir ¢6zlim igin her iki lilkede de hak ve 6zgiirlikler arttirilmali” seklinde goriis bildirmis,
soruna neden olan aktorlerin hesap vermesi ve magdurlara tazminat saglanmasi gerektigini soylemistir.
Bu marjinal sayilabilecek goriis, siginmaci probleminin uluslararasi siyasetten bagimsiz ele
alinamayacagii vurgulamaktadir.

Genel olarak uluslararasi is birligi temasi, Tiirkiye’deki katilimcilarin soruna kiiresel bir
perspektiften de baktiklarimi gdstermektedir. Tek tarafli ¢oziimler yerine, uluslararasi yiik paylasima,
miilteci sorununun adil yonetimi ve Suriye’de kalici ¢6ziim icin ortak caba talep edilmektedir.
Katilimcilar hem insani hem de ulusal ¢ikarlar agisindan, Suriyeli siginmaci krizinin uluslararasi
toplumun destegi olmaksizin siirdiiriilebilir bigcimde ¢oziilemeyecegini dile getirmektedir. Bu noktada
temel vurgu, adalet ve dayanismadir: Tiirkiye tek basina fedakarlik yaparken diger iilkelerin bundan
muaf kalmasi haksiz bulunmakta; dolayisiyla sorumlulugun paylasilmasi gerektigi belirtilmektedir.

Coziim Onerilerinin Gerekgceleri

Arastirmanin ikinci sorusu, katilimeilarin yukarida siralanan ¢6ziim onerilerini hangi gerekgelerle
destekledikleridir. Tematik analiz sonucunda, Onerilerin arkasindaki temel gerekgeler bes ana tema
altinda toplanmigtir: Ekonomik Nedenler, Sosyo-Kiiltiirel Nedenler, Giivenlik ile Ilgili Nedenler, Insani
ve Etik Nedenler ve Uluslararasi/Siyasi Nedenler. Bu temalar, katilimcilarin ¢éziim dnerilerine zemin
hazirlayan diislince bigimlerini ve deger onceliklerini yansitmaktadir. Tablo 2, katilimei ifadelerinde
dile getirilen baslica gerekg¢e temalarini, bunlarin alt agilimlarini ve 6rnek alintilar1 6zetlemektedir.

Tablo 2. Katilimcilari Coziim Onerilerini Dayandirdiklar1 Gerekgeler: Temalar, Alt Temalar ve
Ornek Alintilar.

Tema

Alt Temalar

Ornek Ahntilar (Katihmei Kodu)

Ekonomik Nedenler
(Maddi yiik, istihdam
ve kaynaklarla ilgili
gerekgeler)

Sosyo-Kiiltiirel
Nedenler
(Toplumsal uyum,
kiiltiirel kimlik ve
tutumlarla ilgili
gerekgeler)

- Issizlik ve Ucuz Isgiicii:
Suriyelilerin ucuza caligmasi yerli
halkin is bulmasini zorlastiriyor.

- Kamu Kaynaklan Yiikii:
Devletin biitgesine ve sosyal
hizmetlere ek yiik getirmeleri
(yardimlar, saglik/egitim giderleri).
- Pahalilik ve Kira Artislar::
Gogmenlerin varliginin kira ve
maliyetleri arttirmasi, enflasyona
katk1 yapmas.

- Kiiltiirel Uyumsuzluk:
Suriyelilerin dil, gelenek ve yasam
bi¢imlerinin Tiirk toplumuna
uymamasl.

- Toplumsal Gerginlik ve Onyargi:
Iki grup arasinda karsilikls

“Baz1 is verenler sigortasiz gdgmen
calistirmakta, bu da yerli vatandasin is
bulma sikintisina yol agmaktadir.” (K65)
“...her tiirlii hizmete erigim agisindan
(yogunluk, ekonomik etkiler, kiralar vs.)
geri gonderilmeleri bence dnemli.” (K62)

“Ne onlar bizim yasamimiza uyum
saglayabiliyor ne de bizim onlarin
yasamina... Gelenek gorenekleri geregi
yasantilar1 bizimle uyumlu olmayip...
degistirmemiz de pek miimkiin degildir.”
(K69)
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Tema

Alt Temalar

Ornek Ahntilar (Katihmei Kodu)

Giivenlik ve Sug ile
Ilgili Nedenler

(4sayis, sug oranlari ve
milli giivenlik
gerekgeleri)

Insani ve Etik
Nedenler

(Insan haklari, ahlaki
ve dini degerler
temelindeki gerekgeler)

Uluslararasi ve Siyasi
Nedenler

(D1s politika, savas ve
uluslararasi
sorumluluklarla ilgili
gerekgeler)

giivensizlik, 6tekilestirme ve ¢atigma
ortami olugmasi.

- Ulusal Kimlik ve Demografi:
Ulkenin milli kimliginin bozulacag1
veya niifus yapisinin degisecegi
endisesi.

- Artan Su¢ Oranlari: Go¢men
yogunlugunun hirsizlik, kavga, taciz
gibi sug vakalarini artirdig algisi.

- Milli Giivenlik Endisesi:
Kontrolsiiz gé¢iin uzun vadede
iilkenin giivenligine ve huzuruna
tehdit olusturmasi, hatta komplo
veya istila sdylemleri.

- Merhamet ve insan Haklar:
Savas ve zuliimden kagan insanlara
insanca muamele etmek, onlara zarar
vermekten kaginmak gerektigi
inanct.

- Miilteci Haklar ve Kardeslik:
Dini/ahlaki sorumluluklar
(Misafirperverlik, Islam
dayanigmasi) ve uluslararasi insan
haklar1 normlari.

- Adil Yiik ve Sorumluluk:
Tiirkiye’nin tek basina fazla ytik
aldigy, diger iilkelerin de sorumluluk
almasi gerektigi diislincesi.

- Suriye’deki Durum: Savasa
¢Oziim bulunmasi, Suriye’nin
yeniden imar1 ve Suriyelilerin kendi
vatanlarinda daha iyi kosullara
kavusmasi amact.

- Tiirkiye’nin Politikasi:
Tiirkiye’nin gegmisteki Suriye
politikasinin hatalari, sinir 6tesi
operasyonlarin gog krizine etkisi gibi
faktorler.

... Tiirk vatandaglarinin... is bulamazken,
Suriyelilerin daha iyi sartlara sahip olmasi
Tiirk milletinde onlara kars1 6nyargi
olusturuyor.” (K37)

“Onlar bu tilkede oldugu siirece kimse
¢ocugunun ve esinin giivenliginden emin
olamaz... Cok net olmak lazim bu iilkenin
milli giivenlik sorunudur.” (K57)

“Aksi halde yerel halk ile... siirekli bir
catisma hali sebebiyle bir¢ok su¢ meydana
gelmektedir.” (K43)

“Si1gman bir milleti geri gondermek
acimasizca olur. Go¢menlerin kalip,
iilkemiz hakkinda bilgi edinmeleri daha
uygun olacaktir.” (K47)

“Savagtan yeni ¢ikmis bir insan1 savastan
beter bir muamele ile karsilamak insanliga
sigmaz bence.” (K63)

“Tiirkiye bu konuda iizerine diisenden
fazlasini yapti, Avrupa iilkeleri de elini
tasin altina koymalr.” (K3)

“Gogmen problemine sebep olanlar
yargilanmali ve geri doniis i¢in maddi-
manevi destek verilmeli.” (K52)

Tablo 2°de 6zetlenen temalar, katilimcilarin ¢6ziim 6nerilerini rasyonellestirirken hangi konulara
agirhik verdigini gostermektedir. Asagida, her bir gerekge temasinin detaylari, katilimer ifadelerinden
alintilar esliginde ele alinmaktadir.

Ekonomik nedenler

Pek c¢ok katilimci, Suriyeli siginmacilar meselesine ekonomik bir perspektiften yaklagmistir.
Ekonomik nedenler temasi altinda, siginmacilarm varliginin Tiirkiye ekonomisine ve yerel halkin
gegimine etkileri dile getirilmistir. Bircok katilimciya gore, yiiksek sayidaki siginmaci niifusu deviet
biitgesine ek yiik getirmekte, kamu kaynaklarmin paylasilmasimi zorlastirmaktadir. Ozellikle sosyal
yardim, saghik ve egitim hizmetleri gibi alanlarda, sigmmacilara ayrilan kaynaklarm Tiirk
vatandaslarinin paym azalttig: yoniinde algilar mevcuttur. Ornegin K62, gdgmenler tarafindan mesgul
edilen her tiirlii hizmetin yerel halkin hizmete erisimini zorlagtirdigini belirterek, artan yogunluk ve
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ekonomik etkiler (6rnegin kiralarin ylikselmesi) gibi nedenlerle geri gonderilmelerinin dnemli oldugunu
vurgulamistir. Bu ifade, siginmacilara harcanan kaynaklarin ve onlarm varliginin ekonomik hayat
iizerindeki olumsuz sonuglarimin altin1 ¢izmektedir.

Ekonomik gerekgelerin en ¢ok lizerinde durulan boyutlarindan biri de istihdam ve isgiicii
pivasasina etkilerdir. Katilimeilar, Suriyeli siginmacilarin ucuz ve kayit dis1 isgiicii olarak
kullanildigin1, bunun da yerli isgiler i¢in haksiz rekabete yol agtigini sikga dile getirmislerdir. Ozellikle
vasifsiz iglerde Suriyelilerin daha diisiik ticretlere ¢aligmay1 kabul etmesi, igverenlerin onlar1 tercih
etmesine ve Tirk vatandaglarmin issiz kalmasina neden oldugu ifade edilmektedir. K65, bazi
igverenlerin sigortasiz sekilde gé¢men caligtirarak ucuz isgiiclinden yararlanmak istediklerini, bu
durumun yerli vatandasin is bulma sikintisina yol a¢tigini net bigimde belirtmistir. Benzer sekilde K26,
siginmacilarin kalmasmin ev kiralarimi artirdigini ve sigortasiz kacak caligma yiiziinden “gercek
vatandaslarimizin” igsiz kaldigini sdyleyerek, bu ekonomik gerekgelerle iilkemizden génderilmeleri
taraftar1 oldugunu ifade etmistir.

Ekonomik perspektiften bir diger 6nemli nokta, pahalilik ve hayat pahaliligina etkilerdir. Bazi
katilimcilar, siginmaci akininin 6zellikle konut piyasasinda talebi artirdigini, bunun da kiralar ve
gayrimenkul fiyatlarm yiikselttigini ileri stirmiistlir. K26’in ifadesinde goriildiigii gibi (“Kalmalar ev
kiralarmni... artirtyor” seklinde) kiralardaki artig halk arasinda sik dile getirilen bir sikayettir. Ayrica
devletin siginmacilara yaptig1 harcamalarin dolayli olarak vergiler yoluyla halka yansidigi, bunun da
ekonomik sikintilara katkida bulundugu diistiniilmektedir. K4, Suriyelilerin sosyal ve toplumsal yapiy1
bozdugu diislincesinin yani sira “ekonomik zararlarinin Tiirkiye halkinin belini biiktiigiinii” belirtmistir.
“Vergiler vs.” diyerek sigmmacilara harcanan paranin halkin {izerinde bir yiikk olusturdugunu
vurgulamistir.

Tiim bu ekonomik nedenler, genellikle siginmacilarin geri gonderilmesi veya siki kontrolii
yoniindeki Onerilere dayanak olarak sunulmustur. Katilimcilar, Tiirkiye’nin mevcut ekonomik
kosullarinda o6nceligin kendi vatandaglarina verilmesi gerektigini, aksi halde halkin refah diizeyinin
diistiiglinii savunmaktadir. Ekonomik sikint1 ve kaynak paylasimi sorunlari, toplumsal huzursuzlugu da
tetikleyen bir unsur olarak goriilmektedir. Bu nedenle, bir¢ok katilimci ¢6ziim olarak ya sigimmacilarin
sayisinin azaltilmasini (geri doniis yoluyla) ya da onlarin ekonomik faaliyetlerinin siki denetimini (izinli
caligma, vergi verme zorunlulugu gibi) énermistir. Ornegin K61, “gelen gelmis vatandashk almis, bu
saatten sonra yapilacak tek sey bundan sonra gé¢men alinmamasi, Suriyelilerden de vergi alinmasi”
diyerek mevcutlara dokunmadan yeni gelisleri engelleme ve mali yilikii paylasma yoluna gitmeyi
Onermistir.

Ozetle, ekonomik gerekgeler temasi altindaki goriisler, sigmmacilarin iilkede kalmasinm
maliyetine odaklanir. Bu maliyet, hem makro diizeyde devlet biit¢cesine yiikk hem de mikro diizeyde
vatandasin cebine yansiyan bir yiik olarak tasvir edilmektedir. Bu algi, ¢c6zlim 6nerilerinde kisitlama ve
geri doniis taleplerini gliclendiren baslica etkenlerden biridir.

Sosyo-kiiltiirel nedenler

Ikinci gerekge temasi, sosyo-kiiltiirel nedenlerdir. Katilimcilar, Suriyeli siginmacilarin varligini
toplumsal doku, kiiltiirel uyum ve sosyal iligkiler baglaminda degerlendirmisler ve bu alandaki
kaygilarin1 dile getirmislerdir. Bu tema altinda ozellikle iic boyut 6ne ¢ikmaktadir: Kiiltiirel
uyumsuzluk, toplumsal gerginlik/6nyargilar ve ulusal kimlik/demografik yap1 endiseleri.

Birgok katilimei, Suriyelilerin dil, kiiltiir, 6rf ve adetler bakimindan Tiirk toplumundan oldukca
farkli oldugunu ve bu farkliliklarin uyum sorunlarina yol agtigim ifade etmistir. Kiiltiirel uyumsuzluk alt
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temasi altinda, siginmacilarin yasam tarzlarinin Tiirk degerleriyle bagdasmadigi diislincesi hakimdir.
Ornegin K69, Tiirk ve Suriyeli toplumlarin birbiriyle entegre olamadigini vurgulayarak “Ne onlar bizim
yasamimiza uyum saglayabiliyor ne de biz onlarin yasamina uyum saglayabiliriz” demistir. K69,
Suriyelilerin gelenek ve gorenekleri geregi yasantilarmin bizden ¢ok farkli oldugunu ve bunu
degistirmenin de pek miimkiin olmadigin1 belirterek kiiltiirel mesafenin altin1 ¢izer. Benzer sekilde K2,
Tiirk kiiltiiriine gore ¢ok farkli yapida olmalarinin ileride orta yol bulunsa bile iilkenin kaderi i¢in iyi
olmayacagini diisiindiigiinii sOylemistir. Bu ifadeler, kiiltiirel farkliliklarin uzun vadede bir arada
yasamay1 zorlastiracagi inancini yansitmaktadir.

Sosyo-kiiltiirel gerekgelerin bir diger boyutu, toplumsal gerginlikler ve ényargilardir. Bir arada
yasama ¢abasinin son 10+ yilda istenen seviyede basarilamadigini diislinen katilimcilar, yerel halk ile
siginmacilar arasinda karsilikli glivensizlik ve olumsuz tutumlarin biriktigini aktarmislardir. K37 bu
durumu somut bir 6rnek iizerinden agiklar: Tiirk genglerinin is bulamazken Suriyelilerin bazi imkanlara
sahip olmasi, Tiirk milletinde Suriyelilere kars1 6nyarg1 ve kizginlik olusturmustur. K37, “Suriyelilerin...
Tiirklerden daha iyi sartlara sahip olmasi1 Tiirk milletini diislindiiriiyor ve Suriyelilere kars1 onyargi
olusturuyor” diyerek, algilanan adaletsizligin toplumda kin ve ayrimcilig1 koriikledigini belirtir. K69 da
benzer bicimde devletin Suriyelilere yaptig1 yardimlarin (gida, maas, okul yardimi) ve onlarin diisiik
iicretle her is alaninda ¢alismasiin Tiirklerde bir diigmanlik duygusu gelistirdigini, bunun da {ilkede
catigmalara yol agtigini ifade etmistir. Bu goriisler, ev sahibi toplumun 6nemli bir kesiminde Suriyelilere
dair negatif bir kolektif tutum olustugunu ve bunun sosyal baris1 tehdit ettigini gdstermektedir.

Onyargilarin sadece ev sahibi toplumda degil, karsilikli olabilecegi de baz1 katilimcilarca dile
getirilmigstir. K22, Tiirkiye nin 6teden beri “6tekine nefret” {izerinden birlik sagladigini, medyanin ve
siyasetin sdylemleriyle bu onyargili tutumlarin beslendigini vurgulayarak bu yapisal soruna dikkat
¢ekmistir. On yil birlikte yaganmasina ragmen komsuluk ve arkadaslik iligkilerinin kurulamamasinda
her iki tarafin da pay1 olabilecegini, toplumdaki hiyerarsik bakis acisinin (yerli halkin kendini iistiin
gormesi gibi) engel teskil ettigini belirtmistir. Bu analiz, sosyo-kiiltiirel uyumsuzlukta onyargi ve
ayrimciligin derin roliine isaret etmektedir.

Sosyo-kiiltiirel gerekgelerin tiglincii alt temasi, ulusal kimlik ve demografik yapi ile ilgilidir. Baz1
katilimcilar, Suriyeli sigimmacilarin uzun vadede Tiirkiye’ nin milli kimligini ve demografisini olumsuz
etkilemesinden endise duymaktadir. Ornegin K63, insancil yaklasilmasi gerektigini savunsa da
“lilkemin milli kimliginin bozulmasini istemiyorum” diyerek asir1 go¢iin ulusal kimligi zedeleyebilecegi
kaygisini dile getirmistir. Bu goriis, kiiltiirel/demografik biitiinliik perspektifinden bir ¢ekinceyi yansitir.
K57 ise bu endiseyi en ug noktaya tasiyarak Suriyelileri “temiz olmayan bir topluluk”, onlarn varligini
da “Tirkiye’nin iggali i¢in hazirlanmig bir plan” olarak nitelemistir. K57’ nin ifadelerinde (‘“hizli bir
sekilde gitmedikleri siirece bagimsizligimiz tehlike altinda”, “bu {ilkenin milli giivenlik sorunudur’)
komplo teorilerine varan bir milli beka sdylemi gbze ¢arpmaktadir. Her ne kadar bu tiir agirt goriisler
marjinal olsa da toplumda belirli bir kesimin siginmacilara milli giivenlik penceresinden tehdit algisiyla
baktiginm1 gostermektedir. Demografik yap1 endisesi, tilkedeki sigmmaci sayisinin fazlaligi ile ilgilidir;
nitekim K29, 2011°den bu yana sayilarinin ¢ok arttifin1 ve bunun su¢ oranlarmi da beraberinde
yiikselttigini soyleyerek demografik artis1 olumsuz bir gelisme olarak sunmustur.

Sosyo-kiiltiirel nedenler temelde, toplumsal uyumun saglanamamasi ve bunun yarattig
gerilimlerle ilgilidir. Cozlim Onerilerinde bu gerekgeler genellikle iki farkli yone ¢ekilmistir: Bir grup
katilimc1 bu uyumsuzluk ve gerginliklerden dolay1 siginmacilarim geri donmesini tek ¢ikar yol goriirken
(6rnegin “toplumun yapisi1 bozuluyor... gitmeleri gerek” diyen K57), diger bir grup ise yine ayni
sorunlardan hareketle daha fazla entegrasyon c¢abasi ve Onyargilarin giderilmesi gerektigini
vurgulamistir (6rnegin “toplumun onlarin da insan oldugunu anlamasi gerekiyor, aksi halde problemler
coziilemez” diyen K66). Her iki durumda da sosyo-kiiltiirel gerekgeler, siginmaci meselesinin salt bir
insani kriz degil, ayn1 zamanda toplumsal baris ve kimlik meselesi oldugunu ortaya koymaktadir.
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Giivenlikle ilgili nedenler

Ugiincii gerekge temasi, giivenlik boyutudur. Katilimeilar, Suriyeli siginmacilarin varligiyla
baglantili olarak iilkenin asayis durumu ve genel giivenlik ortami hakkinda ¢esitli endiseler dile
getirmistir. Bu tema, bireysel su¢ olaylarindan milli giivenlik perspektifine kadar uzanan genis bir
skalay1 kapsamaktadir.

Oncelikle birgok katilimci, sigmmaci sayisindaki artisla birlikte su¢ oranlarinda yiikselis
gozlemlediklerini veya en azindan bdyle bir alginin toplumda mevcut oldugunu belirtmistir. Ozellikle
kentsel alanlarda Suriyeli niifusun yogun oldugu bdlgelerde hirsizlik, kavga, taciz gibi asayis
sorunlarimin arttigina dair yorumlar yapilmstir. K28, Suriyelilerin kalmasinin “yerel halkla gerginlikleri
artirmakta ve sug oranlarini yiikseltmektedir” diyerek bu algiy1 net bicimde ifade eder. Benzer sekilde
K29, siginmaci sayisinin fazlaliginin “cesitli su¢ oranlarmi da artirdigr” goriisiindedir ve bu nedenle
onlarin giivenli bolgelere yerlestirilmelerini savunur. K43 de, eger gerekli tedbirler alinmazsa yerel halk
ile gogmenler arasinda siirekli bir ¢atigma hali nedeniyle bir¢ok su¢un meydana gelebilecegi uyarisinda
bulunur. Bu ifadeler, toplumsal uyum eksikliginin kriminal olaylara zemin hazirladig1 algisina isaret
etmektedir.

Bazi katilimeilar, su¢ meselesini daha somut dnlemler ¢ergevesinde ele almistir. Ornegin K43, ilk
adimda sigmmacilarin kayit altina alinmamasinin su¢a zemin hazirladigini, kayitsiz kisiler arasina
suclularm karigabilecegini soyleyerek glivenlik taramasinin 6nemini vurgular. K23 ise “tagkinlik ¢ikaran
ve sug isleyen... tim gogmenler hemen siir dis1 edilmeli” diyerek sug ile miicadelede taviz verilmemesi
gerektigini belirtmistir. Bu goriisler, adli giivenlik acgisindan siginmacilara yonelik siki bir tutum
alinmasin gerekgelendirmektedir.

Glivenlik temasi altinda beliren bir diger giiclii alt tema, milli giivenlik ve uzun vadeli istikrar
endisesidir. Bazi katilimeilar, Suriyeli niifusun varligimi sadece giincel suclar baglaminda degil, tilkenin
gelecekteki glivenligi agisindan da riskli gérmektedir. K46 6rnegin, Suriyeliler gonderilmezse “ileride
Tiirkiye i¢in biiyiik bir sorun teskil edebilir” diyerek uzun vadeli risklere isaret etmistir. Bu riskler
arasinda, sosyal uyumun kalict olarak bozulmasi, ekonomik dengelerin sarsiimasi ve yerel halkla
miilteciler arasinda derin ¢atismalarin ¢ikmasi sayilmistir. Daha ug bir soylemle K57, Suriyelilerin hizli
sekilde gitmemesi durumunda “bagimsizligimiz tehlike altinda” diyerek durumu bir ulusal beka
meselesi gibi sunmustur. K57’nin ifadeleri (6rnegin “Bu iilkenin milli giivenlik sorunudur”) siginmaci
varligim bir tiir i¢ giivenlik tehdidi olarak ¢ercevelemektedir. Benzer sekilde, K45 ekonomik ve asayis
sorunlar1 nedeniyle kendi iilkelerine gonderilmeleri gerektigini soylerken; K46 da Suriye’de savas
ortamimin eskisi gibi olmadigini, buna ragmen Suriyeliler Tiirkiye’de kalirsa Tiirkiye’nin sosyal ve
ekonomik dengeleri iizerinde uzun vadeli olumsuz etkiler goriilecegini ifade etmistir.

Bazi katilimcilarin zihinlerinde, Suriyeli niifusun potansiyel olarak ileride Tirkiye icinde
ayrigmalara veya radikallesmelere yol agabilecegi korkusu sezilmektedir. Ozellikle K57 nin bahsettigi
“plan” ve “bagimsizlik” vurgulari, bu kesimin Suriyeli siginmacilara bir tiir besinci kol faaliyeti veya
ileride ortaya ¢ikacak bir isyan potansiyeli gibi baktigini gostermektedir. K54 ise daha farkli bir agidan,
Tiirkiye ve diger devletlerin Suriye’den ¢ekilmesi gerektigini, ¢linkii diger devletlerin orada bulunmaya
hakki olmadigimi belirterek uluslararas1 giivenlik boyutuna deginmistir. Bu, Tirkiye’nin Suriye
politikas1 nedeniyle de go¢men sorununa sebebiyet verdigi ve geri ¢ekilirse belki gogilin de azalacagi
fikrini ima etmektedir.

Sonug olarak giivenlik gerekgeleri, katilimcilarin bir kismi i¢in en dncelikli endise konusudur.
Sug olaylar1 ve huzursuzluk, giinliik yasamda hissedilen somut problemlerdir ve ¢6ziim Onerilerine
aciliyet katan bir boyut ekler. Milli giivenlik ve gelecege doniik riskler ise, daha stratejik bir yaklagimla,
siginmact niifusunun kontrol edilmedigi takdirde iilkenin biitiinliigline veya istikrarina zarar
verebilecegi kaygisimi yansitir. Bu gerekgeler, 6zellikle siginmacilarin geri génderilmesini veya siki
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denetim altinda tutulmasini savunan katilimcilarin ana dayanak noktalaridir. Onlara gore, giivenlik
saglanmadan diger hicbir politika (entegrasyon vb.) basarili olamaz; dolayisiyla 6nce giivenlik riski
ortadan kaldirilmalidir.

Insani ve etik nedenler

Dordiincii gerekce temasi, insani ve etik nedenlerdir. Bu tema, Suriyeli siginmacilar konusunu
insancil, ahlaki ve hukuki degerler cercevesinde ele alan katilimcilarin bakis agilarini kapsar. Insani
nedenler temast, diger temalardan farkli olarak sigimmacilara yonelik empati, merhamet ve insan haklar
vurgularini igerir ve genellikle entegrasyon veya en azindan zarar vermeme yoniindeki dnerilere temel
olusturur.

Pek cok katilimci, savas kosullarindan kagarak gelen bu insanlara karsi insani bir sorumluluk
oldugunu hatirlatmistir. Bu bakis agisina sahip katilimeilar, Suriyelilerin istemedikleri halde savastan
ve Oliim tehlikesinden kagmak zorunda kaldiklarini, dolayisiyla onlar1 geri gondermenin veya kotii
muamelenin vicdani olarak kabul edilemez oldugunu belirtirler. Ornegin K47, “sigman bir milleti geri
gondermek acimasizca olur” diyerek c¢ok net bir etik durus sergilemistir. Bu climlenin devaminda,
gdcmenlerin kalip Tiirkiye’yi O0grenmelerinin daha uygun olacagmi soyleyerek, tamamen insani
saiklerle entegrasyon yanlisi bir tavir aldigimi goriiyoruz. Benzer sekilde K63, insanlarin savastan
kagmasinin dogal ve mesru oldugunu vurgulayarak, “Savastan yeni ¢ikmig bir insan1 savastan beter bir
muamele ile kargilamak insanliga sigmaz” demistir. Bu giiglii ifade, baz1 miiltecilere karsi toplumda
goriilen sert tutumu elestirir ve bunun insanlik dis1 oldugunu beyan eder. K63, kendi diisiincelerinin
Suriyelilerden taraf olmak gibi anlasilabilecegini ancak aslinda insancil yaklasilmasi gerektigini
diislindiiglinii soyleyerek, insani degerlerin milliyet¢i kaygilarin 6niine konmasi gerektigini ima eder.

Insani gerekgeler arasinda, dini ve ahlaki degerler de etkili bir yer tutmaktadir. Bazi1 katilimcilar,
Miisliiman bir iilke olarak Tiirkiye nin Islam’in kardeslik hukuku ve misafirperverlik ilkeleri geregi zor
durumdaki insanlara yardim etmesinin bir vazife oldugunu dile getirmislerdir. K8, Islam ahlaki geregi
Tiirkiye’nin kapilarini agtigini hatirlatarak, hem miiltecilere kendi vatanlarinda onurlu bir yagam imkan1
saglamak hem de iilkenin diizenini korumak i¢in adil politikalar gelistirmek gerektigini soyler. Burada
dinl referanslar (Peygamber’in Ogretileri, Rabbimizin adaleti gibi) kullanarak, sigmmacilara
zulmetmeden, her iki tarafin da iyiligine olacak ¢ézlimler liretme ¢agris1 yapilmaktadir. Bu perspektiften
bakan katilimcilar, yardimseverlik ve mazluma kol kanat germe gibi degerleri vurgulayarak, asir1 sert
veya dislayic1 politikalar: elestirmektedir. Ornegin K56, tarihsel bir anekdot ile Tiirklerin Osmanli'dan
bu yana farkli milletlere kardesce ev sahipligi yaptigini, ancak son donemde bazi Suriyelilerin uygunsuz
davraniglar1 nedeniyle Tiirk halkinin diisiincesinin degistigini sOyler. Yine de K56, “Tiirk irki yardima
ihtiyaci olanlara daima misafirperver davranmistir” diyerek, bu geleneksel etik durusun altini ¢izer.

Insani nedenler aym zamanda uluslararas: hukuk ve miilteci haklari boyutunu da igerir.
Katilmcilarin  bir  kismi, Suriyelilerin  uluslararast1 koruma altinda oldugunu ve zorla geri
gonderilmelerinin hukuka aykir1 olacagini belirtmistir. Ornegin K21, uluslararasi hukuk goz éniinde
bulundurularak gitmek istemeyenlere gerekli entegrasyonun yapilmasi gerektigini sdylemistir. K21’in
“insani bir yaklagim olarak can giivenligini saglayarak kendi iilkelerine gitmelerini saglamak™ ifadesi,
geri doniisiin bile ancak giivenlik garantisiyle insani kabul edilebilirlik kazanacagin dile getirir. K47 nin
acimasizlik vurgusu da aslinda evrensel insan haklar ilkelerine isaret etmektedir: Siginma talep eden
birini zorla geri gondermek, non-refoulement (geri géndermeme) ilkesine aykir1 olacagindan etik dig1
bulunmustur.

Insani gerekgeler, ¢6ziim onerilerinde daha ¢ok entegrasyon veya en azindan temel haklarin
saglanmas1 yoniindeki goriigleri desteklemektedir. Ornegin, sigimmacilara kars1 ayrimciligin yanlis
oldugu diislincesi K66 tarafindan dile getirilir: K66, biiylik bir kismimizin kendinden olmayani
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otekilestirdigini, bu bakis acistyla hareket edilirse sorunlarin ¢oziilemeyecegini soyler ve “toplumun
onlarm da insan oldugunu anlamasi gerekiyor” diyerek empati eksikligini elestirir. Bu yaklagim, insani
degerleri merkeze alarak ¢oziim aramaktadir. Diger taraftan, insani gerekgelerle birlikte geri doniisii
savunanlar da olmustur ancak onlar bile geri doniisiin giivenli ve onurlu bir sekilde olmas1 gerektigini
ozellikle vurgulamiglardir (6rn. K46, giivenlikleri saglanarak gonderilmeli der; K52, geri doniis igin
maddi-manevi destek verilmesini Onerir). Yani, geri gonderme yanlisi bile olsalar, insani gerekgceleri
Oonemseyen katilimcilar, siiregte miiltecilere zarar gelmemesine ve haklarmin korunmasina atif
yapmaktadir.

Ozetle, insani ve etik nedenler temasi, Suriyeli siginmaci krizini vicdani bir smav olarak goren
yaklagimlari temsil eder. Bu temaya atif yapan katilimcilar, merhamet, kardeslik, insan haklar1 ve adalet
kavramlarma vurgu yaparak, ¢oziim arayisinda bu degerlerin rehber alinmasini istemektedir. Bu
perspektif, daha ¢ok yumusak politikalar1 (entegrasyon, destek) veya en azindan sert politikalarin
insanilestirilmesini (giivenli geri doniis) beraberinde getirmektedir.

Uluslararast ve siyasi nedenler

Besinci ve son gerekge temasi, uluslararasi ve siyasi nedenlerdir. Bu tema, Suriyeli siginmaci
sorununu daha genis bir jeopolitik baglam iginde goéren ve uluslararasi politika c¢ercevesinde
degerlendiren katilimc1 goriislerini icerir. Diger temalara gore daha az sayida katilimer tarafindan dile
getirilmis olsa da 6nemli tespitler barmdirmaktadir.

Oncelikle, adil yiik paylasimi ve uluslararas: sorumluluk alt temas1 6ne ¢ikmaktadir. Tiirkiye nin
yaklagik 4 milyon Suriyeliye ev sahipligi yaparken ozellikle gelismis iilkelerin yeterince sorumluluk
almadig diistincesi burada belirleyicidir. Katilimcilar, Avrupa iilkeleri basta olmak iizere uluslararasi
toplumun, sigmmmaci krizinin ¢oziimiine katkisinin yetersiz oldugunu vurgulamiglardir. K3’iin
ifadesinde bu net bicimde goriiliir: “Uluslararasi is birligi ve yiik paylasimi saglanmalidir” diyerek,
Tiirkiye’nin iizerine diisenden fazlasini yaptig1 ima edilir. K3 ve benzeri goriisteki katilimcilar, AB’nin
Tiirkiye’ye verdigi sozleri tam tutmadigimni, daha fazla mali destek ve miilteci kabulii yapmasi
gerektigini soyler. Bu baglamda, ¢6ziim onerileri arasinda AB ile yapilan anlagsmalarin revize edilmesi,
Avrupa ilkelerinin daha fazla miilteci kabul etmesi veya fon saglamasi gibi oneriler bulunur. Bu
gerekcelendirme, “biz zaten ¢ok yiik aldik, biraz da baskalar1 alsin” diisiincesidir. K70 de bu minvalde,
diger iilkelere yeniden yerlestirme politikasinit hem ¢6ziim Onerisi hem de gerekge olarak sunar: Boyle
bir adimin Tiirkiye’nin {izerindeki demografik ve ekonomik baskilar1 hafifletecegini belirtir.

Bir diger onemli alt tema, Suriye 'deki savasin durumu ve geri doniis olanag ile ilgilidir. Bazi
katilimcilar, Suriye’de ¢atigmalarin azalmasini veya belirli bolgelerin giivenli hale gelmesini bir gerekge
olarak one siirmiislerdir. Ornegin K34 ve K46, “iilkelerinde savas artik olmadigindan giivenli tahliyeleri
saglanmali” demislerdir. Bu bakis agisi, Suriyelilerin Tiirkiye’de kalmasim1 mesru kilan temel
gerekeenin (savas tehdidi) ortadan kalktigina vurgu yaparak, artik geri donmelerinin miimkiin ve dogru
olacagimi savunur. K46 ayrica Suriyelilerin kendi {ilkelerinin yeniden yapilanmasma katki
saglamalarinin Suriye’nin gelisimi i¢in de 6nemli oldugunu soyleyerek, geri doniisiin iki iilke i¢in de
yararli olacagini belirtmistir. Bu argiiman, hem insani (onurlu bir yagam i¢in iilkelerine donmeleri) hem
de ulusal (Tiirkiye’nin yiikten kurtulmasi, Suriye’nin kalkinmasi) gerekgeleri birlestirir.

Uluslararasi-siyasi temada dikkat ¢eken bir diger yon, Tiirkiye 'nin Suriye politikasina yonelik
elestiriler ve bunun go¢ sorunuyla iliskilendirilmesidir. Ozellikle K52 ve K54 bu noktaya
deginmiglerdir. K52, Tiirkiye’nin “gilivenlik bahanesiyle Suriye’ye girdigini” ve gogmen problemine de
sebep oldugunu iddia ederek, “sebep olanlar yargilanmali ve geri doniis i¢in maddi manevi destek
verilmeli” demistir. Bu oldukca elestirel bir bakis agisidir ve Tiirkiye’nin dis politikasini suglayarak,
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careyi de yine siyasi bir degisimde aramaktadir (zalim yoneticilerin zihniyeti degismeli ifadesiyle).
Benzer sekilde K54, Tiirkiye ve bolgede bulunan diger devletlerin Suriye halkim kendi gelecegini
belirlemede 6zgiir birakmasi gerektigini, “Tiirkiye'nin ve diger devletlerin boyle bir hakki olamaz”
diyerek bolgeden cekilmesi gerektigini savunur. Bu goriigler, dogrudan gd¢men Onerilerine temel
olmasa da alt metinde “biz karistigimiz i¢in bu sorun biiyiidii, ¢ekilirsek belki ¢oziiliir” fikrini barindirir.
Nitekim K52, daha 6zgiirlikk¢ii bir ¢6ziim igin iki iilkede de gdgmenlerin hak ve o6zgilirliiklerinin
artirilmasi gerektigini belirtirken, sorunun kaynagina yonelik siyasi bir elestiriyi gerekce yapmaktadir.

Uluslararas1 nedenler arasinda, kiirese! vicdan ve itibar gibi iistii kapali temalar da sezilebilir.
Bazi katilimcilar, Tiirkiye’nin insani durus sergileyen bir iilke oldugunu, ancak uluslararasi toplumun
bu yiikii paylagmamasinin haksizlik oldugunu disiinerek, Tiirkiye’nin daha fazla 6diin vermemesi
gerektigini ima eder. Bu hem ekonomik bir gerekgedir (kaynaklarin tiikkenmesi) hem de politik bir
durustur. Ornegin K3’iin vurgusu, Tiirkiye’nin uluslararasi destegi almazsa kendi ¢ikarlarin1 korumak
adina politikalarini degistirebilecegini diisiindiiriir (g6¢ anlagsmalarin1 gdzden gegirmek vb. oneriler).

Genel olarak, uluslararas1 ve siyasi gerekceler temasi, Suriyeli sigimmacilar meselesini
Tiirkiye’nin tek basina ¢dzemeyecegi ve ¢ozmemesi gerektigi anlayisina dayanir. Bu bakis agisina gore,
sorun uluslararas1 arenada paylasilmali veya kaynaklandigi yerde (Suriye’de) c¢oziilmelidir.
Katilimcilar, ¢6ziim 6nerilerini dile getirirken bu gerekgeleri kullanarak, Tiirkiye nin yapabileceklerinin
siirlt oldugunu, asil ¢oziimiin ya uluslararasi is birligiyle ya da Suriye’de barigin tesis edilmesiyle
gelecegini ima etmektedir. Bu nedenle, 6rnegin siginmacilarin geri doniisiinii savunanlar bile bunun
uluslararasi toplum destegi olmadan gerceklesemeyecegini (giivenli bolgeler olusturma, diplomatik
anlagmalar) belirtirler. K48’in “mevcut T.C. hiikiimeti ile Suriye hiikiimeti karsilikli iletisim halinde
olmali1” sozii, geri doniis igin uluslararasi (ya da en azindan iki devlet arasi) is birligi sartin1 ortaya koyar.

Sonug itibariyle, uluslararasi-siyasi gerekceler, ¢oziim Onerilerinin ¢ergevesini genisletip Tiirkiye
siirlarinin disina tagir. Bu temaya agirlik veren katilimeilar, meseleyi bir dis politika sorunu ve kiiresel
sorumluluk meselesi olarak gormektedirler. Boylece, onerileri mesrulastirmak icin “Tiirkiye daha fazla
yiik tastyamaz, diinya da elini tagin altina koymali” veya “Tiirkiye kendi hatalarini diizeltmeli ki sorun
¢oziilsiin” gibi argiimanlar 6ne siiriilmektedir. Bu temadaki gerekeeler, diger temalardaki ekonomik
veya Kkiiltiirel gerekgelerle birleserek, katilimcilarin ¢ok boyutlu bir degerlendirme yaptigimi da
gostermektedir.

Tartisma

Bu caligmada, Tiirkiye’deki yerel halkin Suriyeli siginmacilara yonelik ¢6ziim onerileri ve bu
Onerilere dayanan gerekceler tematik analiz yOntemiyle incelenmigstir. Bulgular katilimcilarin
goriislerinin toplumda iki ana egilim etrafinda toplandigini géstermektedir. Bir grup, 6zellikle ekonomik
kayiplar ve giivenlik endiseleri basta olmak {izere ¢esitli gerekgelerle Suriyelilerin giivenli ve kademeli
bir sekilde iilkelerine geri gdnderilmesini savunmaktadir. Diger bir grup ise insani gerekgeler, uzun
vadeli toplumsal ¢ikar ve sosyal uyumu one ¢ikararak entegrasyon odakli politikalar1 desteklemektedir.
Bu ikili yapi, literatiirde de vurgulandigi gibi Tiirkiye glindeminde belirleyici bir catisma alani
olusturmaktadir; 6rnegin kamuoyu arastirmalarina gore yerel halkin biiytik bir boliimii Suriyelilerin geri
gonderilmesini desteklemektedir (Erdogan, 2022; KONDA, 2016). Ayn1 zamanda, toplumun bir kesimi
merhamet, insan haklar1 ve uluslararasi koruma normlarina vurgu yaparak Suriyelilere destek olunmasi
gerektigini belirtmektedir. Ozetle, calisma toplumda geri doniis/kisitlama ile entegrasyon/uyum odakli
iki temel egilimin bir arada var oldugunu gostermistir; bu da gegmis caligmalarda dile getirilen ¢ikar
catigmasi ve toplumsal “biz-onlar” ayriminin devam ettigine isaret etmektedir. Bunun yani sira, gegici
cozlimler, uluslararasi is birligi talepleri ve devletin kurumsal kapasitesine yonelik oneriler gibi “arayiiz
yaklagimlar” da dikkat ¢ekmektedir. Bu durum toplumda yalnizca kutuplagmanin degil ayn1 zamanda
pragmatik yaklagimlarin da oldugunu ortaya koymaktadir.
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Arastirmada ortaya ¢ikan ¢6ziim Onerileri tematik olarak geri doniis, entegrasyon, gegici barinma,
yonetimsel/yasal onlemler ve uluslararast is birligi bagliklar1 altinda toplanmistir. Geri doniis
yaklagimimi savunan goriigler, Tiirkiye’nin sosyal hizmet ve kaynaklarinin dncelikle yerli halka tahsis
edilmesi gerektigini vurgulamistir (6rnegin “Once kendi vatandasimiz™). Bu bakis acisi literatlirde de
yanki bulmaktadir; ¢aligmalar, Tiirkiye’de bir kesimin Suriyelilerin tamaminin geri génderilmesini
savundugunu aktarmstir (Icduygu ve Simsek 2016). Ote yandan, toplumun bazi kesimleri kayit dist
caligmanin 6nlenmesi, yasal ¢aligma hakki taninmasi veya vatandaglik verilmesi gibi entegrasyon odakli
¢oziimleri glindeme getirmistir (Erdogan, 2014). Cesitli caligmalar kapsamli entegrasyon politikalarinin
gerekliligini vurgulamis, Suriyelilerin Tiirk¢e 6grenimi, egitim ve istihdam olanaklariyla sosyal uyuma
dahil edilmesi Onerilmistir (Aktas, 2016; Ekici 2019; Yilmaz ve Gilinay, 2025). Katilimci1 goriisleri
arasinda ayrica smir dis1 edilecek yeni go¢ dalgalarinin 6nlenmesi, simir kontrollerinin artirilmasi ve
diplomatik yollarla Suriye’de barigin tesis edilmesi yer almistir. Uluslararasi boyutta ise bir¢ok
katilimci, Tiirkiye’nin yiikiiniin tek bagina taginamayacagimi belirterek AB ve uluslararasi toplumdan
daha fazla mali ve lojistik destek talep etmistir. Bu oneriler, UNHCR (2021) gibi kuruluslarin da
uluslararast ig birliginin dnemine isaret eden uyarilariyla paralellik gostermektedir. Ayrica, bazi goriisler
gecici barinma merkezleri veya giivenli bolgeler kurulmasi fikrini savunmus, bu sayede Suriyelilerin
egitim ve sosyal destek alirken Tiirkiye’de giivenli bir gecis siireci gecirebilecegini one siirmiistiir. Bu
oneriler, gegici kamplarin hem miiltecilere insani destek saglamasi hem de toplum i¢indeki gerilimi
azaltmas1 amaciyla uluslararas: diizeyde de tartisilan bir yaklasimdir. Ornegin Tiirkiye’deki siginmaci
kriziyle ilgili kiiresel ¢alismalarda, ilave kamplarin ve gegici koruma alanlarinin kurulmas: alternatif bir
¢oziim olarak ele alinmaktadir (bkz. Erdogan, 2022; Ferris, 2025).

(Coziim Onerilerini destekleyen gerekgeler incelendiginde, katilimcilarin ekonomik, kiiltiirel,
giivenlik ve insani kaygilar gibi ¢cok boyutlu bir bakis agis1 benimsedikleri goriilmektedir. Ekonomik
gerekcelere gore Suriyeliler, isgiicli piyasasinda haksiz rekabet yaratmakta ve kamu kaynaklarmi
tiikketerek yerli halkin refahini diisiirmektedir. Bu ekonomik tehdit algisi, literatiirde de genis yer
tutmaktadir; Ornegin Bati1 {ilkelerinde yapilan bir inceleme kiiltiirel farkliliklardan kaynaklanan
kaygilarin ekonomik kaygilardan daha giiglii onyargi belirleyicisi olabilecegini gostermektedir
(McLaren, 2003). Ayrica, kiiresel diizeyde, miiltecilerin tehdit olarak sunulmasinin toplumsal diglamay1
pekistirdigi belirtilmektedir (Albarello ve ark., 2024). Kiiltiirel kimlik ve degerler boyutu da belirgin bir
gerekcedir. Katilimeilar, Suriyelilerin dil, din veya yasam tarzi farkliliklar1 nedeniyle toplumsal
uyumsuzluk yaratabilecegi endisesini dile getirmistir. Katilmecilarin gerekgeleri, Biitlinlesik Tehdit
Kurami’nin 6ne siirdiigii gercek tehdit (ekonomik rekabet, igsizlik, kamu kaynaklarinin paylagima,
giivenlik riskleri) ve sembolik tehdit (dil, degerler, yasam tarz1 farkliliklar1) ayrimiyla dogrudan
ortligmektedir (Stephan ve Stephan, 2000). Calismada ekonomik kaygilarin yalnizca “maddi yiik”
sOylemiyle simirli kalmayip hayat pahaliligi ve issizlik gibi glinliilk deneyimlerle dile getirilmesi, bu
tehditlerin somut ve yasantisal bir nitelik tagidigim gostermektedir. Benzer sekilde kiiltiirel tehdit algilar
da dil engelleri, komsuluk iligkilerinin kurulamamasi gibi giindelik diizeyde deneyimlenmektedir. Bu
bulgular, Biitiinlesik Tehdit Kurami’nin 6ngdrdiigii sekilde tehdit algilarimin miilteciler hakkindaki
olumsuz tutumlarn ve dislayici politika taleplerini koriikledigini gostermektedir (Riek ve ark., 2006).

Sosyal Kimlik Kurami (Tajfel ve Turner, 1979) perspektifinden bakildiginda, Suriyelilere yonelik
diglayic1 gerekgelerin arkasinda ulusal kimlige dayali “biz-onlar” ayrimi dikkat ¢cekmektedir. Tiirk
ulusal kimligiyle giiglii 6zdeslesen bireylerin Suriyelileri kiiltiirel ve ekonomik tehdit olarak algilamasi,
kuramin 6ngdrdiigii i¢ grup kayirmaciligi ve dis grup olumsuzlamasi mekanizmalariyla uyumludur (Bas,
2023; Ozdemir ve ark., 2024). Nitekim, Tiirkiye’de yiiriitiilen ¢alismalar da bu kuramsal cerceveyi
desteklemektedir: Cevik (2025), ulusal kimlikle 6zdeslesme diizeyi yiiksek bireylerin miiltecilere karsi
daha mesafeli ve dislayici tutumlar sergiledigini; Yitmen ve Verkuyten (2018) ise giiglii ulusal kimlik
bagliliginin Suriyelileri toplumdan uzaklastirma egilimini artirdigin1 géstermistir.

Ev sahibi kiiltiirlesme stratejileri agisindan ise (Berry, 1997; Bourhis ve ark., 1997), katilimcilarin
gerekeeleri iki temel yonelimi ortaya koymaktadir. Bir yandan ekonomik ve kiiltiirel tehdit algilarina
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dayal reddedici stratejiler (6r. ayrilma, diglama, asimilasyon) 6n plana ¢ikarken, diger yandan insani
kaygilar veya ortak dini-kiiltiirel degerler lizerinden gelistirilen kabullenici stratejiler (6r. entegrasyon,
doniiserek-biitiinlesme) destek gdrmektedir. Bu durum, Tiirkiye toplumunda Suriyelilere yonelik ¢6ziim
oOnerilerinin homojen olmadigini, aksine tehdit algis1 ve kimlik baghligma gore iki zit kutupta
sekillendigini gdstermektedir (Kiremit ve Akfirat, 2021). Ozetle, bulgular gécmenlere yonelik ¢dziim
oOnerilerinin arkasindaki gerekgelerin yalnizca rasyonel kaygilara degil, ayn1 zamanda kuramsal diizeyde
tehdit algisi, kimlik siiregleri ve kiiltlirlesme yonelimlerine dayandigini ortaya koymaktadir.

Insani gerekgeler ise tamamen farkl1 bir perspektif sunmaktadir. Toplumun bir kesimi merhamet,
insan haklar1 ve adalet vurgusuyla hareket ederek sigimmacilara destek olunmasimi &nermistir. Ornegin
“din kardesligi” ve ortak insani degerler cercevesinde, Suriyelilere karsi yumusak politikalar
(entegrasyon, egitim, saglik hizmetleri) gelistirilmesi gerektigi sikca dile getirilmistir. Literatiirde de bu
dogrultuda, dini ve ortak kimlik vurgusunun Suriyelilere yonelik tutumlar1 yumusatabilecegi
belirtilmistir (Y1lmaz ve Giinay, 2025). Lazarev ve Sharma (2017), Tiirkiye’de yapilan bir deneyde ortak
dini kimlik belirginliginin 6nyargilar1 azaltabildigini gdstermistir. Ayrica, uluslararasi hukuka atif yapan
katiimcilar zorla siir digi etmenin geri gdndermeme (non-refoulement) ilkesine aykir1 olacagini
belirtmig; bu bakis agisi geri gonderme savunucularinin bile siirecin giivenli ve onurlu sekilde
yiirlitiilmesi gerektigini vurgulamasina yol agmistir.

Uluslararas1 diizlemde ise adil yiik paylasimi ve politik istikrar gerekgeleri one ¢ikmaktadir.
Katilimcilar, Tiirkiye’nin tek basina dort milyona yakin miilteciye ev sahipligi yaptig1 bir donemde diger
geligmis tlkelerin yeterince katki yapmadigmi belirtmis, AB-Tiirkiye anlagmalarinin yeniden
diizenlenmesi ve daha fazla mali destek talep edilmesi gibi Onerilerde bulunmustur. Ulusal ve
uluslararasi ¢aligmalar da ekonomik ve kiiltiirel tehdit algilarinin sinirlandirici politikalar giliglendirdigi
vurgulanmistir. Ornegin meta-analizler ve Avrupa ¢aligmalar1 gogmenlerin ekonomik/kiiltiirel rekabet
kaynag olarak algilanmasimin ayrimciligr artirdigini gostermistir (Esses ve ark., 2017; Riek ve ark.,
2006); Tiirkiye’deki ¢aligmalar da Suriyeli siginmacilara yonelik tehdit algilarinin ayrimer tutumlar
anlaml1 oranda ngdrdiigiinii ortaya koymustur (Cirakoglu ve ark., 2021; Coksan ve Ozkan, 2023). Tiim
bu bulgular, halkin gerekgelerinin hem ekonomik-kiiltiirel kaygilar hem de insani-degerler baglaminda
¢ok boyutlu oldugunu gostermektedir.

Bulgularin dikkat ¢ekici yonlerinden biri, temalarin birbirleriyle kesiserek ¢cok boyutlu bir anlam
alan1 olusturmasidir. Bir katilmcmin ifadesinde birden ¢ok temaya dokunan unsurlar
bulunabilmektedir. Ornegin, bir katilimci hem ekonomik zorluklardan bahsedip hem de Kkiiltiirel
uyusmazliga deginebilmistir. Bu da gosteriyor ki, gercek hayat deneyiminde ekonomik, sosyal ve
kiiltiirel olgular i¢ ice gecmektedir. Tematik analiz yontemi ise bu karmasik ag1 parcalarina ayirip her
bir boyutu ayr ayr incelemeye olanak tanimigtir. Ancak raporun biitiinliinde, temalarin bir arada
okunmasi, biitlinciil resmi gérmek agisindan 6nemlidir.

Smirhhiklar

Bu bulgular 6nemli kavrayislar sunmakla birlikte, caligmanin bazi metodolojik sinirliliklari
dikkate almmalidir. Oncelikle, tematik analiz siireci tek bir arastirmaci tarafindan yiiriitiilmiistiir. Bu
durum, kodlayicilar arasi giivenilirligin dogrudan saglanmasii miimkiin kilmamakta ve nitel analizlerde
siklikla vurgulanan metodolojik bir simirlilik olusturmaktadir. Her ne kadar analiz siirecinde yansitici
bir yaklasim benimsenmis, veriler tekrar tekrar incelenmis ve temalar sistematik bicimde olusturulmus
olsa da, ¢oklu kodlayic1 kullaniminin saglayabilecegi karsilastirmali bakis acist bu ¢alismada smirl
kalmistir. Ayrica, verilerin ¢evrimici ortamda toplanmis olmasi drneklemin gesitliligini dogal olarak
simirlandirmakta ve belirli gruplara erigsimi kisitlayabilmektedir. Cevrimici veri toplama, 6zellikle dijital
erisimi smirli bireylerin katilimmi azaltarak Omeklemde belirli sosyo-demografik o6zelliklerin
baskinlagmasina yol agabilir. Bu nedenle, bulgular Tiirkiye toplumundaki tiim kesimleri temsil etme



Alparslan, K. / Anemon Musg Alparslan Universitesi Sosyal Bilimler Dergisi, 2025 13(3) 1553-1602 1597

iddias1 tasimamaktadir. Bunun yaninda, c¢alismanin yiiriitiildiigli donemde sigimmaci meselesinin
kamuoyunda yogun bigimde tartisiliyor olmasi, katilimc1 goriiglerini giincel siyasi ve toplumsal
atmosferden etkilenebilir héle getirmistir. Bu sinirliliklara ragmen galisma, ¢6ziim Onerileri ve
gerekeelerini birlikte ele almas1 bakimindan literatiire anlaml bir katki sunmakta; gelecekte daha genis
ve cesitlendirilmis O6rneklemlerle, coklu kodlayicilarla ve karma yontem tasarimlariyla yapilacak
aragtirmalar i¢in dnemli bir temel olusturmaktadir.

Sonug¢

Sonug olarak, Tiirkiye toplumunun Suriyeli siginmacilar konusunda heterojen fakat anlagilir
temalar etrafinda gruplanabilir goriislere sahip oldugu soOylenebilir. Bu goriislerin her biri belirli
toplumsal gercekliklere ve degerlere dayanmakta olup, yok sayilmalari miimkiin degildir. Dolayisiyla
siginmaci politikalarinin basariya ulagsmasi, bu farkli bakis acilarin1 dikkate alan, olgulara dayali ve
iletisime acik bir yaklagimi gerektirecektir. Bu ¢alismada ortaya konan temalar ve alt temalar, hem
mevcut durumun bir fotografin1 ¢ekmekte hem de daha yapici bir toplumsal diyalog igin baslangic
noktalar1 sunmaktadir.

Oneriler

Elde edilen sonuglar, politika yapicilar igin dnemli ¢ikarimlar igermektedir. Oncelikle toplumdaki
ekonomi ve giivenlik kaygilarmi hafifletmeye yonelik kisa vadeli tedbirler alinmasi gerekmektedir.
Buna kayit dis1 istihdamin engellenmesi, yasa dis1 calisanlarin kayit altina alinarak adil rekabet
kosullariin saglanmasi, giivenlik gii¢lerinin sug isleyenler iizerinde etkin kontrolii ve uluslararasi mali
destegin artirilmasi1 6rnek verilebilir. Uzun vadede ise entegrasyonu tesvik eden yapisal politikalar ihmal
edilmemelidir. Dil kurslar1 ve mesleki egitim programlarn yayginlastirilarak Suriyelilerin isgiicline
katkilar1 ve yerel topluma uyumlar1 desteklenmelidir. Okullarda egitimde farkliliklara yer verilmesi ve
karma sosyal etkinlikler yoluyla yerli halkla siginmacilar arasindaki etkilesimi artiracak projeler
diizenlenmelidir. Ayrica, toplumsal farkindalik kampanyalariyla medyanin Suriyelilere yonelik
Onyargili sdylemler yerine dogru bilgi vermesi saglanarak toplumsal uyum desteklenebilir. Bunlar,
literatiirde entegrasyon politikalarmin gerekliligi iizerine vurgulanan adimlarla da uyumludur (Aktas,
2018; Dogan, 2020; Erdogan, 2014). Uluslararas1 alanda ise, Tiirkiye’nin yiikiiniin paylasilmasi i¢in
diplomatik girisimler siirdiiriilmeli, ilave yardimlar saglanmali ve Suriye’de kalici baris temin
edildiginde giivenli geri doniis kosullar1 birlikte planlanmalidir. Bu sekilde hem yerel halkin kaygilari
giderilir hem de Suriyelilerin onurlu ve siirdiiriilebilir bir hayata kavugmasi hedeflenir.

Nitel tematik analiz, katilimcilarin deneyimlerine dair ayrmtili iggoriiler saglamakla birlikte, nicel
sonuglar vermemektedir; bu nedenle gelecekte anket veya deneysel yontemlerle elde edilecek verilerle
sonuglar desteklenebilir. Ayrica, katilimcilarin sosyal arzu edilebilirlik kaygilar nedeniyle gercek
diisiincelerini tam yansitmayabilecegi de géz onilinde bulundurulmalidir. Gelecek ¢aligmalarda farkli
demografik gruplar ya da bolgesel karsilagtirmalar (6r. sehir-kirsal, siyasi goriislere gore) yapilmasi
yararli olacaktir. Uzun vadede ise, Suriyeliler ve yerel halk arasindaki etkilesimleri izleyen uygulamali
aragtirmalarla Onerilen politikalarin etkinligi degerlendirilebilir. Caligma, Suriyeli siginmaci sorununa
iligkin halkin ¢6zlim Onerileri ve gerekgelerine dair zengin i¢goriiler sunmakla birlikte, bu bulgularin
literatiirdeki diger ilgili konularla entegre edilmesi gelecekteki arastirmalar agisindan dnemlidir.
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Beyan ve Aciklamalar

1. Arastirmacilarin katki oram beyani: Bu makale, tiim siireglerinden sorumlu tek bir arastirmaci
tarafindan hazirlanmistir. Arastirmaci ¢alismayi bagimsiz olarak tasarlamis, veri analizini yapmig
ve yazim ile diizenleme siireclerini yiiriitmiistiir. Dolayisiyla, ¢alismaya katki oran1 %100’ diir.

2. Cikar catismasi: Herhangi bir ¢ikar ¢atismasi bulunmamaktadir.

3. Etik Raporu: Bu arastirma, Mus Alparslan Universitesi Bilimsel Arastirma ve Yayin Etigi
Kurulu'nca 17.10.2024 tarih ve 163415 sayili kararla onaylanmustir.

4. Arastirmanmin Modeli: Bu ¢aligma, nitel yontemle yiiriitiilen bir arastirma makalesidir. Veri toplama
stirecinde katilimcilara agik uglu sorular yoneltilmis ve elde edilen yanitlar Braun ve Clarke’in
(2006) ortaya koydugu asamalar dogrultusunda tematik analizle incelenmistir. Bu ydntem,
verilerin 6nceden belirlenmis bir kuramsal ¢erceveye bagli kalmaksizin tiimevarimsal bigimde
degerlendirilmesine olanak tanimaktadir. Boylece, katilimcilarin Suriyeli siginmacilara yonelik
¢Ozlim Onerileri ve bu Onerilerin gerekgeleri, katilimer ifadelerinden yola ¢ikarak sistematik
bicimde ortaya konmustur.

5. Bilgilendirme: Bu makale, Mus Alparslan Universitesi Bilimsel Arastirma Projeleri (BAP)
tarafindan BAP-25-FEF-4901-02 kodlu proje kapsaminda desteklenmistir.

6. Yapay Zeka Kullamm Beyani: Bu makalede dil kontrolii ve yazim diizeltmesi amaciyla OpenAl
tarafindan gelistirilen ChatGPT (GPT-5 siiriimii) kullanilmigtir.
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