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Phubbing as a Threat to Marital Self-Disclosure:
The Mediating and Moderating Role of Self-Differentiation
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Abstract: As technology assumes an increasingly significant and influential role in communication, individual behavior
has consequently been shaped by technological advances, while the attitudes developed at an early age play a critical
role in determining future behaviors. This study aimed to examine whether differentiation of self acts as a mediator and
moderator in the relationship between phubbing behavior and marital self-disclosure. A total of 571 individuals from a
city center in the Central Anatolia Region participated in the research. Of these participants, 289 (50.6%) were women,
and 282 (49.4%) were men. The mean age was 37.62 years. The Marital Self-Disclosure Scale, Differentiation of Self
Inventory, and Phubbing Scale were used as measurement instruments. The Hayes PROCESS macro (model 1/model 4)
was employed to determine the mediating and moderating effects in the data analysis. Differentiation of self was found
to be significantly negatively correlated with phubbing, while it was positively associated with marital self-disclosure. The
findings revealed that phubbing negatively affects marital self-disclosure. The analysis results indicate that differentiation
of self exerts both mediating and moderating effects on the relationship between phubbing and marital self-disclosure.
The findings were discussed in detail within the framework of the literature.
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Evlilikte Kendini Acmaya Yonelik Bir Tehdit Olarak Sosyotelizm:
Benlik Ayrimlagsmasinin Araci ve Diizenleyici Roli

Oz: Teknolojinin iletisimde giderek daha énemli ve etkili bir rol istlenmesiyle birlikte, bireysel davranislar teknolojik
gelismelerden etkilenerek sekillenmekte ve erken yasta gelistirilen tutumlar gelecekteki davraniglari belirlemede kritik bir
rol oynamaktadir. Bu ¢alisma, benligin ayrimlagmasinin phubbing davranisi ile evlilik igi kendini agma arasindaki iliskide
araci ve diizenleyici olarak rol oynayip oynamadigini incelemeyi amaglamaktadir. Arastirmaya i¢ Anadolu Bdlgesinde bir
sehir merkezinden toplam 571 kisi katilmistir. Katilimcilarin 289'u (%50,6) kadin, 282'si (%49,4) erkektir. Yas ortalamasi
37,62'dir. Calismada, Evlilikte Kendini Agma Olgegi, Benligin Ayrimlasmasi Envanteri ve Phubbing Olcegi dlcme araclari
olarak kullanilmistir. Veri analizinde araci ve diizenleyici etkileri belirlemek igin Hayes‘in PROCESS makrosu (model
1/model 4) kullanilmistir. Benligin ayrimlasmasinin phubbing ile anlamli diizeyde negatif korelasyonlu oldugu, evlilik igi
kendini agma ile ise pozitif korelasyonlu oldugu bulunmustur. Bulgular, bir davranis problemi olan phubbing'in evlilik igi
kendini agmayi olumsuz etkiledigini ortaya koymustur. Analiz sonuglari, benlik ayrimlagsmasinin phubbing ile evlilik ici
kendini agma arasindaki iliskide hem aract hem de diizenleyici etkilere sahip oldugunu géstermektedir. Bulgular alanyazin
cercevesinde detayli bir bicimde tartisiimistir.

Anahtar Kelimeler: Phubbing, evlilikte kendini agma, benlik ayrimlagmasi, evlilik
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Introduction

Marriage and family relationships constitute one of the most fundamental elements of all societies. Although
marriage marks the formal beginning of a family, maintaining this union requires transparency and open, honest
communication between partners. Such communication enables spouses to support each other in various aspects of life.
Accordingly, marital self-disclosure—defined as the sharing of personal information, feelings, and thoughts with one's
spouse (Derlega et al., 1993; Pennebaker, 1997)—represents an individual's personal, private, and emotional expression
of the self. Research indicates that one of the mostimportant ways for couples to foster intimacy and closeness is through
self-disclosure, which involves sharing thoughts and emotions and maintaining transparent communication (Denes et al.,
2023). Therefore, marital self-disclosure is associated with enhanced marital quality, intimacy, and functioning (Manne
et al.,, 2019). However, despite the well-established importance of self-disclosure for marital functioning, several
contemporary factors may interfere with couples’ ability to engage in such open communication. In contemporary
society, individuals may be subjected to phubbing, defined as the behavior of ignoring the other person by focusing their
attention on their phone (Roberts & David, 2016); this occurs when spouses concentrate on their phones instead of
engaging in meaningful communication. This behavior may lead to conflict between spouses and hinder attempts at self-
disclosure. However, individuals with higher differentiation of self, who possess stronger self-regulation and emotional
awareness, may be better able to manage this situation and reduce the likelihood of relationship problems. This study is
theoretically grounded in Social Penetration Theory (Altman & Taylor, 1973), which explains how interpersonal
relationships develop through mutual and gradual self-disclosure, and Social Cognitive Theory (Bandura, 1986), which
examines the reciprocal relationships between behavior, cognitive processes, and environmental factors. Within this
framework, phubbing behavior may negatively affect marital self-disclosure by disrupting face-to-face communication,
while differentiation of self may shape how individuals behave and react to such situations. The study aims to shed light
on the challenges that may arise in romantic relationships due to the intrusion of technology, focusing specifically on how
phubbing affects marital self-disclosure. Its unique contribution lies in examining differentiation of self as both a
mediating and moderating variable—an area underexplored in previous research. The findings will provide insights into
how technology affects marital communication and highlight the importance of self-differentiation in managing these
interactions, offering implications for both theory and marital therapy practice.

Differentiation of self

In marriage and family relationships, achieving individuation—defined as differentiation of self—is essential for
developing satisfactory and healthy partnerships. First introduced by Bowen (1976), differentiation of self refers to
individual's ability to balance emotional, intellectual, and intimate aspects within relationships (Skowron & Friedlander,
1998). This capacity reflects how well individuals distinguish and manage emotions and thoughts during stressful
situations (Bridge, 2019). People with higher differentiation of self can form healthier relationships, express emotions
appropriately, and maintain stable romantic partnerships (Bowen, 1978). According to Bowen’s Multigenerational family
systems theory, spouses’ ability to sustain reciprocity in marriage is strongly influenced by their level of differentiation
(Gubbins et al., 2010). Research shows that individuals with higher differentiation of self possess greater interpersonal
competence, emotional maturity, and psychological resilience. Conversely, those with lower differentiation experience
discomfort with intimacy and autonomy, face challenges regulating emotions, and struggle in interpersonal relationships
(Kim-Appel et al., 2007). Empirical studies consistently support family systems theory, showing that well-differentiated
individuals experience fewer relationship problems (Skowron, 2000), less conflict (Wei et al., 2005), and more harmonious
interactions. They also tend to be more socially compatible, have better problem-solving skills (Skowron, 2004), and
demonstrate stronger abilities to maintain social bonds (Williamson et al., 2007). Recent research further indicates that
individuals with higher differentiation of self are better equipped to handle challenges and solve problems effectively
(Aryamanesh et al., 2012; Gubbins et al., 2010; Klein et al., 2024; Peleg, 2008; Suloglu & Giiler, 2021).

Phubbing

Phubbing, a term derived from the words phone and snubbing, refers to excessively focusing on a mobile phone and
ignoring another person during social interactions (Roberts & David, 2016). For this behavior to occur, an individual must
disregard the presence of others, even when simply glancing at their smartphone. Phubbing does not necessarily indicate
digital addiction; individuals may engage in it to avoid communication (Chotpitayasunondh & Douglas, 2016). In such
cases, a person withdraws from social interaction and seeks comfort in their phone. Recent research shows that phubbing
behavior disrupts family dynamics and interaction patterns. Phubbing reduces family cohesion and emotional closeness,
which in turn contributes to adolescents’ depression and bullying behaviors (Yu et al., 2025; Pang et al., 2025). Moreover,
the quality of interpersonal and family relationships plays a significant role in predicting phubbing behavior, emphasizing
the central importance of family interaction in understanding this phenomenon (Odaci et al., 2024). Exposure to phubbing
undermines individuals’ need for belonging, leading them to perceive the behavior as disrespectful and harmful to trust,
communication, and closeness (Chotpitayasunondh & Douglas, 2018a). People often phub their close relationships,
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particularly family members (Al-Saggaf & O'Donnell, 2019). This behavior reduces relationship and communication
satisfaction (McDaniel & Coyne, 2016; Vanden Abele et al., 2016) and may cause feelings of worthlessness (Karadag et
al.,, 2016). Being phubbed often leads to conflict (Chotpitayasunondh & Douglas, 2018b) and violates relational
expectations (Vanden Abeele, 2020). As a result, phubbing disrupts healthy communication, reduces intimacy, and
negatively affects well-being (Krasnova et al., 2016; Wang et al., 2017). The partner subjected to phubbing may feel
undervalued, inadequate, and insignificant (Parmaksiz, 2022).

Marital Self-disclosure

Self-disclosure, first conceptualized by Jourard (1958), is the sharing of significant personal information, including
private experiences, attitudes, emotions, and past events (Derlega & Chaikin, 1976; Laurenceau et al., 1998; Waring et
al., 1998). It is a key component of relational closeness and understanding (Harvey & Omarzu, 1999). As individuals
become closer, their self-disclosure deepens (Milholland, 1979). Recent studies also support these findings, showing that
marital self-disclosure continues to play a crucial role in relationship quality and satisfaction (Candel & Turliuc, 2021; Jia
et al., 2025). Self-disclosure enhances the development, stability, and security of interpersonal relationships (Cetinkaya,
2005). Hendrick (1981) emphasized that self-disclosure is a complex behavior and becomes especially critical in marriage,
which requires the highest level of mutual disclosure (Jourard & Lasakow, 1958). In marriage, sharing personal
information fosters feelings of being valued and trusted, thereby strengthening relational closeness (Laurenceau et al.,
1998) and improving problem-solving (Coupland et al., 1988). For example, Candel & Turliuc (2021) found that perceived
partner responsiveness and relational entitlement significantly influenced marital satisfaction via self-disclosure,
highlighting its ongoing relevance in contemporary couples. Studies across friendships (Hamid, 2000; Kito, 2005),
romantic relationships (Bradford et al., 2002), and close relationships (Sprecher & Hendrick, 2004) consistently show that
self-disclosure enhances relationship quality. Conversely, phubbing reduces self-disclosure and relationship satisfaction.

The Present Study

The emergence of phubbing as a detrimental issue affecting relationships among married individuals necessitates an
investigation into how this behavior impacts marital dynamics. Examining the effects of phubbing exhibited by married
individuals toward their spouses has become a significant area of inquiry. This study is theoretically grounded in Social
Penetration Theory (Altman & Taylor, 1973), which explains the development of interpersonal relationships, and Social
Cognitive Theory (Bandura, 1986), which examines the relationship between individual behaviors and cognitive
processes. Social Penetration Theory posits that the deepening of a relationship is made possible through a mutual and
gradual process of self-disclosure. In this context, phubbing behavior hinders face-to-face communication and can
negatively affect self-disclosure among spouses. Social Cognitive Theory asserts that individual behaviors, such as
phubbing, are reciprocally shaped by personal factors (self-differentiation) and environmental interactions. These
frameworks help explain the potential mediating and moderating role of differentiation of self in the relationship
between marital self-disclosure and phubbing. Differentiation of self is proposed to have both mediating and moderating
effects (Hooper & DePuy, 2010; Skowron et al., 2004). Conceptualized by Bowen (1978), differentiation of self clarifies
dynamics within family relationships and encompasses intrapersonal and interpersonal dimensions, emotional regulation
capacities, and the ability to balance relational separation and togetherness (Jankowski & Hooper, 2012). Individuals with
high differentiation possess sufficient self-regulation skills in autonomy, emotional control, and intimacy (Sandage &
Harden, 2011). Lower differentiation of self may lead to reduced marital self-disclosure, which in turn may trigger a
propensity for phubbing by one or both spouses. Current studies support the relationship between differentiation of self
and phubbing (Hatipoglu et al.,, 2024; Peleg & Boniel-Nissim, 2024). In marriages where differentiation of self is
insufficient, spouses are more susceptible to emotional disharmony and external influences. Conversely, in marriages
where self-differentiation is well-developed, intimacy and autonomy are higher, and negative reactivity is lower (Skowron
& Friedlander, 1998). Furthermore, empirical research indicates that spousal phubbing threatens intimacy (Beukeboom
& Pollmann, 2021; David & Roberts, 2021; Wang et al., 2021; Wang & Zhao, 2023; Wang et al., 2024), which inhibits
marital self-disclosure. Differentiation of self is correlated with self-disclosure, serving as a predictor and exerting a direct
effect (Zhu, 2019). High differentiation allows individuals to maintain both independence and intimacy in relationships
(Skowron et al., 2004), increasing the likelihood of self-revelation. Self-disclosure is crucial for healthy marital functioning
(Jourard & Jourard, 1971); low levels are associated with reduced relational satisfaction and intimacy (Quek et al., 2015).
Individuals with higher differentiation also exhibit secure attachment, better mental health, and more effective family
and marital functioning (Bowen, 1991). Research demonstrates that greater differentiation enhances partner adjustment
(Castro-Davila & Oliver, 2022; Duch-Ceballos et al., 2021; Mozas-Alonso et al., 2022; Oliver et al., 2023), which reduces
impulsive behaviors such as phubbing. Therefore, differentiation of self is expected to both mediate and moderate the
relationship between marital self-disclosure and phubbing, clarifying why low self-disclosure may lead to increased
phubbing and why high differentiation can buffer its negative effects.
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H-1. Phubbing has a significant negative association with marital self-disclosure.

H-2. Differentiation of self has a significant negative association with phubbing.

H-3. Differentiation of self has a significant positive association with marital self-disclosure.

H-4. Differentiation of self mediates the relationship between phubbing and marital self-disclosure.

H-5. Differentiation of self moderates the negative effect of phubbing on marital self-disclosure by weakening this

effect.
Method

Participants and Procedure

Atotal of 571 married individuals from Tiirkiye participated in the research. Among the participants, 289 (50.6%) were
women and 282 (49.4%) were men. The ages of those included in the study ranged from 20 to 65 years (see Table 1).
Adult married individuals were selected as participants through convenience sampling, following a rigorous sampling
procedure. This process is essential for the reproducibility of the study. The sample consists of married individuals aged
between 20 and 65, living in various regions of Tiirkiye. Participants were not drawn from a specific database; instead,
the dataset was compiled by aggregating the information of individuals who were randomly contacted by psychological
counselors across different regions. Random selection was implemented to ensure that the sample accurately
represented the general population. This method facilitates the acquisition of an unbiased sample, thereby enhancing
the reliability of the study. The sampling process was meticulously detailed to enable independent researchers to
replicate the study by adhering to the same methodology.

The data for this study were obtained from volunteer participants who provided informed consent. Participants
completed the scales in face-to-face sessions. Research data were collected from various provinces of Tirkiye. During the
scale administration, the purpose of the study was first explained. Subsequently, the Phubbing Scale (PS), Marital Self-
Disclosure Scale (MSDS), Differentiation of Self Inventory (DSI), and the Socio-Demographic Data Form were
administered. To mitigate social desirability bias, it was emphasized that the responses would be kept confidential prior
to data collection. This process took approximately 25 minutes for each participant.

Table 1.
Socio-demographic Data (N = 571)
Variables % N Variables (%) N
Gender Employment status
Male 49.4 282 Employed 67.4 385
Female 50.6 289 Unemployed 32.6 186
Age Educational attainment
20-29 28.4 162 Primary School 20.0 114
30-39 315 180 Elementary School 12.6 72
40-49 28.0 160 High School School 21.9 125
50-59 9.6 55 Undergraduate/ Associate Degree 39.4 225
60 and above 24 14 Master 6.1 35
The duration of marriage (year) Perceived socio economic status
1-5 31.4 179 Low 3.2 18
6-10 22.0 126 Medium 51.4 294
11-15 8.8 50 High 41.0 234
16 and above 37.8 216 Very High 4.4 25
Parental status
Yes 84.9 485
No 15.1 86
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Data Collection Tools
Marital self-disclosure scale (MSDS)

This scale was developed by Cag and Yildirim (2017). It consists of three sub-dimensions: "nature of the relationship,
awareness, and openness." The score obtained from the scale is between 29 and 145. The scale is a five-point Likert-type
instrument. Exploratory Factor Analysis (EFA), Confirmatory Factor Analysis (CFA), and similar scale analyses were
performed to assess the construct validity. According to the findings obtained as a result of the analysis, the Self-
Disclosure Scale (MSDS) explained 54% of the total variance. At the conclusion of the analysis for MSDS validity, a
moderately significant positive association was determined among the two scales (r = .60, p <.001). The scale was found
to be valid (x¥/sd = 2.89, NFI = .96, NNFI = .97, CFl = .97, RMSEA = .07, and SRMR = .06). In the reliability analysis, the
Cronbach’s alpha value was calculated as .97 for the EFA group (n = 468) and .95 for the CFA group (n = 346). In the
reliability study, the half-test internal consistency coefficient was checked, and the Spearman-Brown coefficient was
calculated as .96 after applying the correction formula. The Cronbach’s alpha value of this study is .89. In this study, the
total score of the scale was used.

Differentiation of self inventory (DSl)

The scale adapted by Isik and Bulduk (2015) comprises 20 items organized into four sub-dimensions. This instrument
utilizes a 6-point Likert scale. The Cronbach's alpha value for the entire scale was calculated to be .81. The current form
of the scale has been validated, demonstrating fit indices as follows: x?/df = 1.65, GFI = .93, AGFI = .91, CFl = .92, and
RMSEA =.04. The internal consistency coefficients for the sub-dimensions are as follows: .78 for emotional reactivity, .75
for the "I position," .77 for dependence on others, and .74 for emotional cutoff. The overall reliability coefficient of the
scale is .74, while the Cronbach's alpha value obtained in the present study is .73 (Isik & Bulduk, 2015). In this study, the
total score of the scale was utilized.

Phubbing scale (PS)

The scale was developed by Karadag et al. (2015) to measure the level of phubbing tendency. This scale, which
employs principal component analysis with oblimin rotation in the exploratory factor analysis (EFA) stage, consists of a
two-factor structure. The scale is a five-point Likert scale. These sub-dimensions account for 56.19% of the total variance.
Confirmatory factor analysis (CFA) was conducted to assess model data fit. The goodness of fit indices are within
acceptable limits (RMSEA =.06, x2/df = 3.20, GFI = .92, AGFI = .91, CFl = .94). This ten-item scale has two five-item
subscales: communication disorder (a = .87) and phone addiction (a = .85). The scale has a five-point Likert structure,
with scores ranging from 10 to 50. Scores of 40 and above indicate the addiction level of individuals’ phubbing tendency.
The Cronbach's alpha value in the present study is .81. In this study, the total score of the scale was utilized.

Socio-demographic data form

This form was developed to determine socio-demographic data. This form includes information such as gender,
employment status, age, educational attainment, duration of marriage, perceived socio-economic status, and parental
status.

Data Analysis

This study aimed to determine the relationship between outcome, predictor, and mediator/moderator variables. First,
the homogeneity of the data was tested for normal distribution. Since the skewness value (-.46 to .30) and the kurtosis
value (-.02 to .82) in this data set are close to %1, the distribution is approximately normal (Tabachnick & Fidell, 2013).
The points in the Q-Q plot are mostly aligned along a diagonal line, indicating that the residuals conform to a normal
distribution. According to the Mahalanobis technique, three data points with extreme values were detected. Correlation
analysis was conducted to determine whether there was a significant relationship between phubbing, self-disclosure in
marriage, and differentiation of self. Subsequently, covariate variables were identified. The mediating effect of
differentiation of self between phubbing and marital self-disclosure was examined. In this study, the mediation
relationship between the dependent variable and the independent variable (M) (Hayes, 2012) was tested using the
method defined by Hayes (2013) as Model 4 in SPSS Process. When the confidence interval of the indirect effect does not
include zero, a mediating effect can be identified (Hayes, 2009). In the moderation analysis, the Z variable is posited to
have an influence on the strength of the relationship between X and Y. Moderation analysis was performed using the
Process Macro (Model 1), and this relationship was accepted as < .05. A Harman's single-factor test, conducted to assess
the risk of common method bias, showed that the first factor explained only 9.024% of the variance, indicating that this
bias is not a significant concern.
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Results
Prelminary Analyses

Correlation analysis reveals that marital self-disclosure and differentiation of self are significantly negatively related
to phubbing. Additionally, marital self-disclosure is significantly positively associated with differentiation of self.

Table 2.

Correlations (H;.,-3) / Descriptive Statistics

Variables P MSDC DS X Sd Skewness Kurtosis
P 1 25.68 7.12 46 14
MSDC -.29*% 1 113.90 14.87 -.59 .82

DS -14* .25* 1 83.56 12.05 -.30 -.02

Note: P = Phubbing, MSDC = Marital self-disclosure, DS = Differentiation of self, * =p <.01.

Mediation Analysis

After preliminary analysis, it was decided to conduct a mediation analysis to determine whether the effect of phubbing
on marital self-disclosure was mediated by differentiation of self. Covariates were included in the analysis as control
variables, given their relationship with the predictive variable. These sociodemographic data were converted into dummy
variables before analysis. The results of the analysis are presented in Table 3. The present study used 5,000 bootstrapped
samples with a 95% confidence interval. If the confidence interval for the indirect effect does not include zero, a
significant mediating effect is indicated (Hayes, 2009). In this study, the confidence interval did not include zero. The total
effect was -.675, the direct effect was -.567 (84%), and the indirect effect was -.108 (16%). The indirect effect of phubbing
on marital self-disclosure, along with differentiation of self, was significant. The results of this analysis indicate that
differentiation of self serves as a partial mediator in the association between phubbing and self-disclosure in marriage.

Figure 1.
Mediating Effect of Differentiation of Self (Ha)

Differentiation
of self

-21% .24%*
c'=-.27*

Marital
> .
”| self-disclosure

Phubbing
c=-32%

——

Covariates
The duration of marriage, gender, employment status, age, educational
attainment, perceived socio economic status, parental status

*p <.001, B values: Standardized coefficients

61



Parmaksiz & Kiligarslan — Mersin Universitesi Egitim Fakdiltesi Dergisi, 22(1), 2026, 56-72

Table 3.
Mediation Analysis Results
Outcome . Predictor . 0
Variable (¥) Mediators (M) Variable (X) a (SE) b (SE) c (SE) c'(SE) 95%ClI
S“gff”tal Differentiation of 68

— . _ * *x _ *  _ -
disclosure self Phubbing .36 (.07)* .30(.05) (.09)* .57 (.09) * -.16 .06

(c) R?=.15,F=12.82%
(c'YR?=.21,F=16.13%
Completely Standardized Indirect
Effect (-.052) 08 03

*p <.001 B values(paths): Unstandardized coefficients, 5000 bootstrap. SE: Standard error

Effect size close to .09 indicates a medium effect (Preacher and Kelley, 2011). In the tested model, the effect (K> = .052)
can be considered as medium effect.

Moderation Analysis

Figure 2.
Moderated / Conceptual model (Hs)

[ Differentiation of self ]

l

Firstly, according to the correlation results, marital self-disclosure and phubbing correlated negatively (see Table 2).
The covariate variables were related to the dependent variable. In the next step, the moderating effect was tested using
Model 1 (Hayes, 2013). At this stage, phubbing (X) was defined as the predictor, differentiation of self acted as the
moderator (M), and marital self-disclosure was the outcome (Y) (see Figure 2). Performing the moderation analysis
showed that adding a moderating variable between phubbing and marital self-disclosure had a 1% effect on the variance
of marital self-disclosure (see Table 3). This contribution was statistically significant. The present study used 5,000
bootstrapped resamples with a 95% confidence interval. If there is no zero in the confidence interval, there is a significant
moderating effect (Hayes, 2009). The findings from the moderation analysis confirmed that spouses with higher

differentiation of self exhibited higher scores in marital self-disclosure compared to spouses with lower differentiation of
self (see Figure 3).

[ Phubbing g[ Marital self-disclosure ]

e

Table 4.
Moderation Analysis Results

Model 1 ( Marital self-disclosure)

Predictors

B t SE 95% Cl
Constant 110.47 25.90*** 4.27 102.10 118.85
Gender -3.21 -.2.32* 1.39 -5.93 -.49
Age 1.44 .87 1.64 -1,78 4,668
Educational attainment 2.99 2.27* 1.32 .40 .5.59
The duration of marriage < 402 2.70%* 1.50 1.09 6.95
Perceived socio economic status g 2.11 1.81 1.70 -.18 4.41
Parental status § -86 47 1.82 -2.71 4.43
Employment status § 1.60 1.05 1.53 1.4 4.60
Phubbing §_ -4.12 -6.73*** .61 -5.32 -2.92
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Differentiation of self 3.70 6.15%** .60 2,51 4.87
Phubbing x Differentiation of self -1.37 -2.43%* .57 -2.48 -.26
R? 21

F 15.230%**

*=p <.05. **=p < .01. ***=p < .001. B values: Unstandardized coefficients

Figure 3.
The Association Between Marital Self Disclosure And Partner Phubbing As Moderated By The Differentiation Of Self (Hs)

Differentiation

125,009 of self

wmwn o
=mee Medium
High

120,00

115,00

Marital
self-disclosure

110,00

105,00

-1 ,'nu Kils] 1 ,nlja
Partner Phubbing

Discussion and Conclusion

Within the framework of this research, the present study focuses on the mediating and moderating effects of
differentiation of self on the relationship between marital self-disclosure and the tendency to engage in phubbing within
marital relationships. Based on these findings, phubbing behavior disrupts the dynamics between spouses and adversely
affects couples' self-disclosure abilities.

(H1) There are numerous studies in the literature confirming that phubbing negatively affects the quality of couple
relationships (e.g., McDaniel & Coyne, 2016; Roberts & David, 2016; Vanden Abeele et al., 2016). Spouses' tendency to
engage in phubbing leads to disagreements and, consequently, causes couples to experience mutual negative emotions
(Chotpitayasunondh & Douglas, 2018b; Roberts & David, 2016). Research indicates that spouses with a high tendency to
engage in phubbing experience dissatisfaction in their relationships and communication (Chotpitayasunondh & Douglas,
2018b). All these negative emotions contribute to mutual disagreements in marital relationships because individuals feel
neglected by the people they love (Vaterlaus & Tulane, 2019). As an expected consequence of these adverse effects,
phubbing negatively affects couple relationships (Vanden Abeele et al., 2019) by weakening communication skills and
diminishing marital satisfaction (McDaniel & Coyne, 2016; Vanden Abeele et al., 2016). Phubbing behavior between
spouses may hinder self-disclosure and generate communication conflicts, thereby significantly reducing marital
satisfaction and impairing their ability to engage in open communication.

(H2) Current studies have confirmed the relationship between the differentiation of self and phubbing (Hatipoglu et
al., 2024; Peleg & Boniel-Nissim, 2024). It has been revealed that individuals with higher levels of differentiation of self
tend to engage in phubbing, which is associated with a negative mood (Knausenberger et al., 2022) and feelings of
worthlessness (Karadag et al., 2016). Adult individuals who experience difficulties in the differentiation of self are more
likely to engage in phubbing, which is a behavioral problem. In this context, psychological support aimed at enhancing
the differentiation of self—a critical factor in distinguishing individuals from their family of origin, promoting
individuation, and establishing healthy marital relationships—can significantly contribute to improving couple
relationships. Thus, individuals may adopt behaviors that strengthen their bonds with their partners by reducing their
tendency toward impulsive behaviors, such as phubbing.
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(Hs) Differentiation of self is positively associated with marital self-disclosure. In other words, as individuals' level of
differentiation of self increases, their ability to disclose personal information in their spousal relationships also increases.
Poorly differentiated individuals may be more emotionally reactive in their relationships (Bowen, 1976; Kerr & Bowen,
1988) and may tend to overly intervene or emotionally distance themselves from those around them when experiencing
stress or anxiety (Skowron & Friedlander, 1998). Close relationships with spouses are significantly influenced by early
experiences more than any other type of relationship (Solomon & Tatkin, 2011). Therefore, individuals who have
developed a sense of independence can demonstrate their self-disclosure skills more freely in their spousal relationships.
Furthermore, several studies conducted from the past to the present have revealed that as the level of intimacy in a
marriage relationship increases, the rates of self-disclosure also deepen (Collins & Miller, 1994; Milholland, 1979). Recent
research has concluded that differentiation of self is related to the quality of romantic relationships and that individuals
with high levels of differentiation of self are more satisfied with their close relationships (Lampis et al., 2017; Rodriguez-
Gonzalez et al., 2016). In this context, differentiation of self is crucial to an individual's capacity to achieve intimacy and
reciprocity in marriage. As evidenced by the literature and the results of the present research, the ability of individuals
to disclose themselves to their spouse is vital in couple relationships. Individuals whose self is sufficiently differentiated
exhibit healthier interaction skills. In this respect, an individual's differentiation of self, independence from their family
of origin, and autonomous behavior positively affect their capacity for self-disclosure in couple relationships.

The Differentiated Self: A Dual Role

1. Mediator Role: The differentiated self acts as a mechanism that explains the relationship between phubbing and
self-disclosure in marriage. Individuals with a low level of differentiation are more sensitive to relational stress (Skowron
& Friedlander, 1998). Therefore, a negative behavior like phubbing can emotionally overwhelm the individual, reducing
their capacity for self-disclosure. In this context, the differentiated self explains the causal pathway by which phubbing
negatively impacts self-disclosure.

2. Moderator Role: The differentiated self acts as a buffer that affects the strength of the relationship between
phubbing and self-disclosure in marriage. High levels of differentiation enable individuals to manage their reactions to a
partner's phubbing behavior more effectively, thanks to their strong self-regulation skills in areas like autonomy,
emotional regulation, and intimacy (Sandage & Harden, 2011; Kerr & Bowen, 1988). As a result, a higher level of
differentiation weakens or mitigates the harmful effects of phubbing on self-disclosure.

(H4.5) Phubbing has been proven to weaken relational intimacy (Przybylski & Weinstein, 2013) because the spouse
behaves differently than expected, leading to disappointment. Therefore, phubbing negatively affects relationship
satisfaction, as it poses a threat to the meaning of existence (Chotpitayasunondh & Douglas, 2018b; Vaterlaus & Tulane,
2019). This phenomenon seriously reduces the motivation for communication among spouses (Kiligarslan & Parmaksiz,
2023). Individuals who isolate themselves from communication in this manner are unlikely to open up to their spouses.
Moreover, individuals who are less likely to disclose to their spouses also tend to experience lower levels of closeness
(Quek et al., 2015).

In this context, it is posited that individuals with a differentiated self may have certain advantages. Differentiation of
self serves as the foundation for achieving closeness and reciprocity in couple relationships (Bowen, 1978). In marriages
where the self is sufficiently differentiated, greater intimacy and reduced negative reactivity have been observed
(Skowron & Friedlander, 1998). Some studies have found that individuals with higher levels of differentiation of self
exhibit better partner adjustment (Castro-Davila & Oliver, 2022; Duch-Ceballos et al., 2021; Mozas-Alonso et al., 2022;
Oliver et al., 2023).

Differentiation of self is a predictor of self-disclosure, and differentiation of self has a direct effect on self-disclosure.
Individuals with a higher degree of self-differentiation are more likely to engage in self-disclosure (Zhu, 2019). It is
assumed that individuals with higher differentiation of self possess more secure attachment styles, better mental health,
and enhanced family and marital functioning (Bowen, 1991).

In this context, based on the research available in the literature, differentiation of self in spousal relationships and
marital self-disclosure skills play a protective role against the negative effects of phubbing behavior. Consequently, the
findings of the present study indicate that well-differentiated individuals will likely enhance the level of self-disclosure in
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couple relationships and may reduce the tendency to engage in phubbing, which has been shown to incite conflicts in
couple relationships in recent years.

Limitations, Future Directions, and Implications

Today, marital relationships are affected by numerous factors. Especially in the last quarter-century, as technology
and smartphones have become more prevalent in human life, couple relationships have been significantly impacted by
this process. The results of this study should be evaluated carefully within the framework of its limitations. First, the data
for this study were collected from a small sample in the Central Anatolia region using a cross-sectional research model.
Therefore, the findings can only be generalized to similar age and cultural groups. In the future, longitudinal studies could
be conducted to reveal how different subcultures and relationship dynamics may affect individuals over longer periods.
Given that the process of differentiation of self is an important dynamic that begins in adolescence and subsequently
influences relationships and marriages in young adulthood and adulthood, the impact of phubbing on relationships -as a
problem exacerbated by technology- can be examined in greater detail during all these developmental stages.

It is crucial for individuals to complete their development in differentiation of self for a healthy marital life, which
encompasses various dimensions, including social, emotional, sexual, economic, and spiritual aspects. Thus, it would be
beneficial to provide psychological support to both couples and other close relationships, such as family members,
enabling them to separate from their family of origin and develop autonomy. Access to family psychological counseling
services, which include members of the family of origin, is vital during young adulthood—a period regarded as a process
of separation from the family. These services can positively affect the romantic relationships of young individuals and
contribute to the quality of their marriages. Furthermore, it is essential to increase individuals' awareness, particularly
regarding the conscious use of technology, before and during marriage.

Currently, raising couples’ awareness about the detrimental effects of phubbing—which they are frequently exposed
to and which can damage relationships—can foster more satisfying partnerships. As indicated by the research findings,
phubbing is associated with negative emotional characteristics, such as loneliness, unhappiness, difficulties in coping with
stress, and depression. Therefore, promoting activities that enhance the quality of social life and facilitate healthy
interaction can distract married individuals from these behavioral problems. In this manner, individuals can be
encouraged to engage in more fulfilling social, emotional, and relational experiences, rather than relying on the
alternatives offered by technology and the virtual world.
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Genisletilmis Ozet

Giris

Cagdas toplumlar, iletisim teknolojilerinin, o6zellikle akilli telefonlarin, insan iligkileri Uzerindeki etkileriyle
sekillenmektedir. Bu teknolojik ilerlemeler, bireysel olarak davranislari donistiriirken, erken yaslarda edinilen bazi
ahiskanhklarin gelecekteki davraniglari belirlemede kritik bir rol oynadigl gézlemlenmektedir. Bu baglamda, sosyal
ortamlarda partnerin veya diger kisilerin varligina ragmen siirekli olarak telefonla ilgilenme davranisi olan "phubbing,"
kisilerarasi iletisimi olumsuz etkileyen bir fenomen olarak 6ne ¢ikmaktadir. Evlilik gibi yakin iliskilerde phubbing davranisi,
ciftler arasinda anlasmazliklara ve iletisimin bozulmasina yol agarak, iliski kalitesini ve yakinligi tehdit edebilmektedir. Bu
tiir durumlarla basa c¢ikabilmek icin bireylerin 6z-diizenleme becerileri ve duygusal olgunlugu kritik 6neme sahiptir. Bu
beceriler, aile sistemleri teorisinin temel kavramlarindan biri olan benlik ayrimlagmasi ile de agiklanabilir.

Bu calisma, phubbing davranisinin evlilikte ese kendini agma becerisi Uzerindeki olumsuz etkisini incelemeyi
amaglamaktadir. Ozellikle, Bowen'in ¢ok kusakli (Transgenerasyonel) aile sistemleri teorisine dayanan benlik
ayrimlasmasi kavraminin, bu iliski tGzerinde hem araci (mediator) hem de dizenleyici (moderator) bir rol oynayip
oynamadigini arastirmaktadir. Evlilik iliskisi, bir ailenin resmi baslangici olsa da, bu birligi sirdirmek seffaflik, aciklik ve
dirist iletisimi gerektirir. Ese kendini agma, bireyin kisisel bilgilerini, duygularini ve diisiincelerini esiyle paylasmasi olarak
tanimlanir. Arastirmalar, bu tdr bir acik iletisimin, ¢iftler arasinda yakinligi ve iliski kalitesini artirdigini gostermektedir.
Phubbing davranisi ise, bu iletisimi engelleyerek ese kendini agma siirecini sekteye ugratma potansiyeli tasir.

Galismanin teorik gergevesi, kisilerarasi iliskilerin gelisimini agiklayan Sosyal Niifuz Teorisi (Altman & Taylor, 1973) ve
bireysel davranislar ile bilissel siiregler arasindaki iliskiyi inceleyen Sosyal Bilissel Teori'ye (Bandura, 1986) dayanmaktadir.
Sosyal Nufuz Teorisi'ne gore, iliskiler karsilhkh ve kademeli bir ese kendini agma stireciyle derinlesir. Phubbing, yuz ylize
iletisimi engelledigi icin bu siireci olumsuz etkiler. Sosyal Biligsel Teori ise, bireyin davranislarinin (6r. phubbing), kisisel
faktorler (benlik ayrimlasmasi) ve gevresel etkilesimlerle karsilikh olarak sekillendigini savunur. Bu iki teori, benlik
ayrimlagmasinin, phubbing ve ese kendini agma arasindaki iliskide oynadigi ikili roli anlamamizi saglamaktadir.

Benlik ayrimlagmasi, bir yandan phubbing'in ese kendini agmayi neden olumsuz etkiledigini agiklayan bir mekanizma
(araci) olarak islev goriir. Phubbing'e maruz kalmak, bireyin degersizlik hissini artirarak benlik ayrimlasmasini dusurebilir
ve bu durum da ese kendini agma kapasitesini azaltir. Ote yandan, benlik ayrimlasmasi, phubbing'in ese kendini agma
Uzerindeki olumsuz etkisinin siddetini azaltan bir diizenleyici faktér (moderator) olarak da rol oynar. Yiksek benlik
ayrimlasmasina sahip bireyler, partnerlerinin phubbing davranisina karsi duygusal tepkilerini daha iyi yonetebilirler, bu
da phubbing'in iliski Gizerindeki zararli etkisini zayiflatir.

Bu calisma, teknolojinin romantik iliskilere sizmasiyla ortaya c¢ikan zorluklara i1sik tutarak, dijitallesmenin evlilik
dinamikleri Gzerindeki etkilerini incelemeyi amaglamaktadir. Arastirmanin en 6zgin katkisi, benlik ayrimlagsmasinin hem
araci hem de dizenleyici bir degisken olarak ele alinmasidir ki, bu alan 6nceki arastirmalarda yeterince incelenmemistir.
Bu arastirma bulgulari, ciftlere teknolojinin evliliklerini nasil etkiledigine dair derin bir anlayis sunacak ve bireysel dizeyde
bu etkilesimleri ydonetmek icin benlik ayrimlasmasinin dnemini vurgulayacaktir. Elde edilen sonuglar, modern teknolojinin
evlilikteki iletisim Gzerindeki karmasik etkilesimlerine dair pratik ve teorik katkilar saglayarak, ciftlerin teknolojiyle ilgili
sorunlarla basa ¢ikma stratejileri gelistirmelerine yardimci olacaktir.

Yontem

Arastirmaya i¢ Anadolu Bélgesinde bir sehir merkezinde yasamakta olan 571 evli birey katilmistir. Katilimcilarin 289'u
(%50.6) kadin, 282'si (%49.4) erkektir ve yaslari 20 ile 65 arasinda degismektedir. Katiimcilar, arastirmanin
tekrarlanabilirligini saglamak amaciyla titiz bir kolay &rnekleme prosediirii ile segilmistir. Orneklem, arastirmacilar
tarafindan farkh bolgelerde ulasilan bireylerin bilgilerinin bir araya getirilmesiyle olusturulmustur. Bu yontem, arastirma
icerigine uygun bir drneklem elde etmeyi hedeflemistir. Veri toplama, gonilli katilimcilardan bilgilendirilmis onam
alinarak yiiz ylize gergeklestirilmistir. Her bir katiimciya ¢alismanin amaci agiklandiktan sonra, Phubbing Olgegi (PO), Ese
Kendini Agma Olgegi (EKO), Benlik ayrimlasmasi envanteri (BAE) ve Sosyodemografik Bilgi Formu uygulanmistir. Sosyal
begenilirlik yanhligini azaltmak igin, yanitlarin gizli kalacagi 6zellikle vurgulanmistir. Veri toplama sireci, her katilimci igin
yaklasik 25 dakika stirmuastar.

Olgme Araclari olarak, Ese Kendini Agma Olcegi (EKO) Cag ve Yildirim (2017) tarafindan gelistirilen bu élgek, "iliskinin
dogasi, farkindalik ve aciklik" olmak {izere {i¢ alt boyuttan olusmaktadir. Olcek, 5’li Likert tipi bir yapiya sahiptir ve toplam
puan 29 ile 145 arasindadir. Yapi gecerliligi ve giivenilirligi icin EFA ve DFA gibi analizler yapilmistir. Olcegin bu ¢alismadaki
Cronbach’s alfa degeri .89 olarak hesaplanmistir. Benlik Ayrimlasmasi Envanteri (BAE): Isik ve Bulduk (2015) tarafindan
uyarlanan bu 6lgek, 20 maddeden ve dort alt boyuttan olusmaktadir: duygusal tepkisellik, "ben" pozisyonu, digerlerine
bagimhlik ve duygusal kopukluk. Olgek, 6’ Likert tipi bir yapiya sahiptir ve toplam i¢ tutarlilik katsayisi .81'dir. Bu
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calismada dlgegin toplam puani kullaniimistir. Phubbing Olcegi (PO): Karadag ve arkadaslari (2015) tarafindan phubbing
egilimini 6lgmek amaciyla gelistirilen bu 0lgek, iki faktorlh bir yapiya sahiptir: iletisim bozuklugu ve telefon bagimliligi.
Olgek, 5’li Likert tipi 10 maddeden olusmaktadir ve toplam puan 10ile 50 arasindadir. Bu ¢alismada Cronbach’s alfa degeri
.81 olarak bulunmustur.

Verilerin Analizinde, tim veriler, normal dagilim varsayimina gore test edilmistir. Carpiklk ve basiklik degerlerinin +1'e
yakin olmasi, dagilimin yaklasik olarak normal oldugunu gostermektedir. Analizlerde, phubbing, ese kendini agma ve
benlik ayrimlagsmasi arasindaki iliskiyi belirlemek icin korelasyon analizi yapilmistir. Benlik ayrimlasmasinin araci ve
diizenleyici etkisini incelemek igin ise Hayes’in (2013) Process Macro'su kullaniimistir. Araci etkinin anlamliligi, giiven
araliginin sifiri icermemesi durumunda belirlenmistir. Dizenleme analizinde ise etkilesim teriminin anlamliligina
bakilmistir.

Bulgular

On Analizler gercevesinde yapilan korelasyon analizi, phubbing'in hem ese kendini agma hem de benlik ayrimlasmasi
ile negatif yonde anlamli bir iliskisi oldugunu ortaya koymustur. Ayrica, ese kendini agma ile benlik ayrimlagsmasi arasinda
pozitif ydénde anlamh bir iliski bulunmustur. Aracilik Analizi: Benlik ayrimlasmasinin, phubbing'in ese kendini agma
Uzerindeki etkisinde kismi bir araci rol oynadig tespit edilmistir. Toplam etkinin %16'sinin dolayli etki oldugu ve bu etkinin
anlamh oldugu gortlmastir. Bu bulgu, phubbing'in dogrudan ese kendini agmayi azaltmasinin yani sira, benlik
ayrimlagmasini distrerek de bu etkiyi gosterdigini desteklemektedir. Diizenleyici analiz sonuglari kapsaminda, benlik
ayrimlasmasinin, phubbing'in ese kendini agma tzerindeki negatif etkisini diizenledigi (zayiflattigr) bulunmustur. Bulgular,
benlik ayrimlasmasi diizeyi yiiksek olan eslerin, phubbing davranisina daha az olumsuz tepki verdigini ve ese kendini agma
seviyelerinin daha yliksek oldugunu géstermektedir.

Tartigma ve Sonug

Bu ¢alisma, modern teknolojinin evlilik iligkileri Gzerindeki etkilerine dair énemli bulgular sunmaktadir. Elde edilen
sonuglar, phubbing davranisinin ese kendini agma becerisini olumsuz etkiledigini ve benlik ayrimlasmasinin bu iliski
Uzerinde hem araci hem de diizenleyici bir role sahip oldugunu agik¢a gostermektedir. H1 ve H2 kapsaminda sonuglara
bakildiginda; phubbing ve evlilik kalitesi arasindaki negatif iliski, literatiirdeki diger calismalarla da tutarlidir. Phubbing'e
maruz kalan es, kendini ihmal edilmis hissedebilir, bu da anlasmazliklara yol agarak ese kendini agma motivasyonunu
azaltir. Ayrica, benlik ayrimlagsmasi dizeyi diisiik olan bireylerin phubbing davranisina daha yatkin oldugu da bu ¢alismanin
bulgulariyla dogrulanmistir. H3 hipotezi, benlik ayrimlasmasi ile ese kendini agma arasindaki pozitif iliski de literatiirle
uyumludur. Yiiksek benlik ayrimlasmasina sahip bireyler, duygusal tepkilerini daha iyi yonetebilir ve hem 6zerkligi hem
de yakinhgi strdurebilirler. Bu da onlarin eslerine karsi daha agik ve seffaf olmalarini saglar. H4 ve H5 hipotezlerinde,
benlik ayrimlasmasinin araci ve diizenleyici roll sonucu, ¢alismanin en 6nemli bulgularindandir. Aracilik rolli baglaminda,
phubbing'in, bireylerin degersizlik hissini artirarak benlik ayrimlasmasini distirdigti ve bu durumun da ese kendini agma
becerisini azalttigi gorilmistlir. Dizenleyicilik rolli ise, yiksek benlik ayrimlasmasina sahip bireylerin, phubbing'in
olumsuz etkilerine karsi daha direngli oldugunu gostermektedir. Bu bireyler, duygusal tepkilerini kontrol ederek,
phubbing'in evlilikteki iletisimi bozmasini engelleyebilirler. Bu bulgular, benlik ayrimlagmasinin evlilikte hem koruyucu
hem de iyilestirici bir mekanizma olarak islev gérdiigiinii ortaya koymaktadir. Bu calisma, verilerin Tiirkiye'nin i¢ Anadolu
bolgesinden kiigiik bir érneklemle toplanmasi nedeniyle bazi sinirliliklar icermektedir. Elde edilen bulgular, yalnizca
benzer yas ve kiltirel gruplara genellenebilir. Gelecekte, farkh alt kiltirleri ve iliski dinamiklerini daha uzun sireligine
inceleyen boylamsal ¢alismalar yapilabilir. Calismanin sonuglari, benlik ayrimlasmasinin evlilik yasami igin kritik bir kavram
oldugunu gostermektedir. Bu nedenle, bireylere ergenlikten baslayarak benlik ayrimlasmasi konusunda psikolojik destek
sunulmasi onemlidir. Ayrica, ciftlerin teknoloji kullanimina iliskin farkindaliklarini artirmaya yonelik psiko-egitim
programlari, phubbing gibi zararli davranislarin 6niine gegilmesinde yardimci olabilir. Phubbing'in olumsuz duygusal
sonuglari (yalnizlik, depresyon, mutsuzluk) gdz éniine alindiginda , bireylere teknolojiden uzak, sosyal ve duygusal agidan
doyurucu deneyimler sunan alternatif aktiviteler tesvik edilmelidir. Bu sayede, evlilikler teknolojinin getirdigi zorluklara
karsi daha direncli hale getirilebilir.
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