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Toplumsal Bellek: Ge¢mise, Bugiine ve Gelecege Taniklik

Toplumsal bellek kavrami, bir topluluk ya da toplum i¢cinde ge¢mis olaylarin toplumsal olarak hatirlan-
masl ve yeniden insa edilmesini ifade eder. Bu, zamanla olaylarin nasil anlasildigini ve yorumlandigini
etkileyen sosyal, politik ve kiiltiirel giiclerin etkisiyle sekillenen dinamik ve secici bir siirectir. Halkla bilgi
paylasiminin temel araci olan gazetecilik, toplumsal bellegin sekillenmesinde ve siirdiiriilmesinde onemli
bir rol oynar. Bu tema vyazisi, toplumsal bellek ile gazetecilik arasindaki karmasik iliskiyi inceleyerek,
medyanin toplumsal acidan onemli olaylara dair toplumsal bellegi insa etme, koruma ve sorgulamadaki
rolline odaklanmaktadir.

Toplumsal bellek, Maurice Halbwachs'in (2023) kavramsallastirdigi sekliyle, gruplarin ve toplumlarin
gecmislerini yeniden insa etme siireclerine dayanan toplumsal bir mekanizmadir. Halbwachs, bellegin yal-
nizca bireysel bir siire¢ olmadigini; aksine, toplumsal baglamlar, normlar ve kurumlar tarafindan derinden
etkilendigini one siirmistiir. Gazeteciler ise olaylarla kamuoyu arasindaki aracilar olarak, bu toplumsal
belleginin insasinda énemli bir rol oynarlar. Jenkins'e (2003) gore bellek, medya gibi bilgi akisini kontrol
eden kurumlar tarafindan tretilen baskin anlatilarla sekillenen toplumsal bir Grlindiir.

Toplumsal bellek kavrami, diger disiplinlerde de varligini siirdiirmiis ve sosyal bilimler alanindaki arastir-
macilar icin onemli bir konu haline gelmistir.

Olick ve Robbins’in (1998) ele aldig toplumsal bellek teorileri, toplumsal kimliklerin sekillenmesinde
hatirlama ve unutmanin aktif bir siire¢ oldugunu vurgular. Toplumsal bellek ile medya arasindaki bu dinamik
etkilesim, medyanin olaylari sunma biciminin yalnizca gecmisin nasil hatirlandigini yansitmakla kalmayip,
ayni zamanda bu hatirlamayi etkileyebilecegini de gostermektedirTop of FormBottom of Form

Medyanin toplumsal hafizay sekillendirmedeki rolii, 6zellikle ulusal kimlik s6z konusu oldugunda son
derece 6nemlidir. Anderson’in (1993) “hayali cemaatler” kuraminda belirttigi gibi, ulusal anlatilar toplumsal
bellek siirecleri yoluyla insa edilir ve bu siiregler cogunlukla gazetecilik araciligiyla kolaylastirilir. Ulusal
tarihler, medyanin anlatilariyla pekistirilen secici anilar tizerine kurulur ve bu, vatandaslarin ge¢mislerini
ve kimliklerini nasil algiladiklarini bigimlendirir. Gazeteciler, belirli tarihi olaylari 6n plana ¢ikararak ve
bunlar ortak degerleri ve idealleri destekleyecek sekilde cerceveleyerek ulusal kimligin olusumuna katkida
bulunurlar.

Toplumsal Bellekte Gazeteciligin Rolii

Tipki bellek gibi, gazetecilik de uzun siireli olarak sozlii aktarimi kullanmistir ve ana misyonu bugiinii
raporlamak olsa da genellikle gecmis ve bugiin arasindaki siniri hassas bir sekilde inceltir. Bu ortiisme,
gazeteciligin zaman odakli olmasa da toplumsal bilginin bir araci olarak islev gordiigiinii gosterir (Zelizer,
2014). Gazetecilik, hafiza calismasinin 6nemli bir aracidir, olaylari kaydeder ve kiiltiirel cercevelenmis
anlatilar araciligiyla toplumsal bellegi sekillendirir. Ayni zamanda gorsel hafizaya katkida bulunur ve yeni ve

Eﬁ 4. BOYUT Medya ve Kiiltiirel Calismalar Dergisi-4. BOYUT Journal of Media and Cultural Studies

IO Pk, Wttps://4boyutistanbuledutr/ Xviii
g oy
fi ' e-ISSN: 2822-6623



https://iupress.istanbul.edu.tr/
https://4boyut.istanbul.edu.tr/

sosyal medyada merkezi bir rol oynayarak toplumlarin nasil hatirladigini yansitmak igin bir platform sunar
(Bosch, 2019). Bu artan farkindalik—gazeteciligin bellek ile olan etkilesiminin sadece “tarihin ilk taslag”
olmanin Gtesine gectigi—bu alanin genislemesine ve olgunlasmasina katkida bulunmus hem gazeteciligin
hem de toplumsal belleginin islevleri ve dinamikleri hakkinda degerli bilgiler sunmustur (Tenenboim-
Weinblatt ve Neiger, 2019).

Gazetecilik, hangi olaylarin rapor edilecegini ve nasil ¢ercevelenecegini secerek toplumsal belleginin
sekillenmesinde temel bir rol oynar. Bir olayin ¢ercevelenmesi, onun toplumsal bellekteki 6nemini belirler
ve kamusal algiyi sekillendirir. Medya siklikla hangi anlatilarin anlatilacagina, nasil anlatilacagina ve hangi
seslerin duyulacagina karar verir. Tuchman (1978) medyanin haber kapsami lzerindeki kontroliiniin bir
tir “kapi bekgiligi” oldugunu ileri siirmiistiir; burada gazeteciler, bilgiyi secer, filtreler ve yorumlar, bu da
nihayetinde kamu hafizasini etkiler.

Gazetecilik, akademisyenler tarafindan genellikle hafiza calismasinin birincil kaynagi olarak taninmaz.
Toplumsal bellek iizerine etkili teorisyenlerin birgogu—o6rnegin Paul Connerton (1989), Maurice Halbwachs
(1992) ve Jacques Le Goff (1992)— gazeteciligi, temel hafiza pratiklerini analiz ederken diglamiglardir. Pierre
Nora bile (1997), hafiza alanlarinda alisilmadik 6rnekleri kapsamli bir sekilde incelemesine ragmen, gazete-
ciligi sokak tabelalari, tarifler ve tatil ritiielleri gibi ornekleriyle birlikte ele almamistir.

Gazetecilik genellikle ge¢cmisle anlamli bir sekilde ilgilenemeyecek kadar bugiine odakli goriiliir;
geleneksel olarak tarihin ilk taslagini sunan bir alan olarak degerlendirilirken, derinlemesine diisiinme isi
tarihcilere birakilir. Bu algl, gazeteciligin anlik olana, yenilige ve siirekli teslim tarihlerine verdigi oncelikten
kaynaklanir ve bu durum onu hafiza calismalari icin daha az uygun gibi gosterir. Bu nedenle, toplumsal
hafizanin sekillenmesindeki rolii gogu zaman goz ardi edilir (Zelizer, 2008b).

Maurice Halbwachs'in calismalari dogrudan gazetecilik lizerine olmasa da onun toplumsal hafiza
konusundaki temel yaklasimlari gazeteciligin bu alandaki roliinii anlamak i¢in onemli bir zemin sunar.
Halbwachs ii¢ temel fikir lizerinde durur: hafiza dil yoluyla ifade edilmelidir, toplumsal bir ¢cerceveye ihtiyag
duyar ve anlati araciligiyla sekillenir. Bu unsurlar gazeteciligin dogasiyla yakindan ortiisiir; ¢iinkii gazetecilik
dili kullanir, toplumsal kategoriler insa eder ve olaylari anlatilarla aktarir. Her ne kadar Halbwachs gazete-
ciligi acik¢a belirtmemis olsa da onun kuramsal cercevesi, sonraki arastirmacilarin gazeteciligi toplumsal
hafizanin olustugu ve siirdiigii baslica alanlardan biri olarak gérmesini saglamistir (Zelizer, 2014).

iletisim ve gazetecilik alanlarinda, toplumsal bellek kavramini tanitan en erken calismalardan biri Kurt
ve Gladys Lang'in 1989 tarihli “Collective Memory and the News” (Toplumsal Bellek ve Haber) baslikli
makalesidir. Yazarlar toplumsal bellegi kamuoyu baglaminda ele alarak, medyanin kamusal olaylari nasil
haberlestirdiginin izleyici algisini ve tarihsel anlayisi nasil sekillendirdigini anlamaya calismislardir. Lang'ler,
toplumsal belleginin hem dogrudan kisisel deneyim hem de kitle iletisim araclar araciligiyla sunulan
temsiller yoluyla olustugunu savunmuslardir. Belirttikleri iizere, “insan, anilari dogrudan deneyimin etkisiyle
uretir. Zamanla bu kisisel anilar silindikge, ikinci tiir devreye girer. Olay ne kadar uzaksa, ona dair hafiza
o denli cok medyatik araciliga dayanir” (Lang ve Lang, 1989, s. 132). Arastirmacilar, gazeteciligin toplumsal
bellegi kullanmasinin dort yolunu su sekilde 6zetlemistir: (1) izleyicilerin belirli bir doneme bag kurmasina
yardimci olmak, (2) ge¢misi kullanarak giincel olaylari degerlendirmek, (3) ge¢cmis ve bugiin arasinda benz-
erlikler kurmak ve (&) gecmisi, bugiinkii haberleri agiklamak ve anlamak igin kisa bir anlatim bicimi olarak
sunmak (Lang ve Lang, 1989).

JilLEdy, “Journalistic Uses of Collective Memory” (1999) baslikli makalesinde, toplumsal belleginin yalnizca
anma yoluyla degil, ayni zamanda tarihi benzetmeler ve baglamlar araciligiyla da haberlere yansidigini
savunmustur—yani ge¢mise dayanarak giincel olaylarin gercevelenmesi. Benzer sekilde, Schudson (2014)
gazetecilikte tarihin anma disi ti¢ kullanimini tanimlamistir: bir haberin dikkat cekiciligini artirmak icin
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(“bana bak!”), anlamini agiklamak igin (“agiklayayim”) ve insanlarin ge¢misle térensel olmayan, anlamli
bicimlerde iliski kurdugu anlari haberlestirmek igin.

Gazetecilik siklikla hafizayl kolayca uyandiran formlara dayanir, 6rnegin anma yazilari, retrospektifler
ve yil déniimii kapsama. Ornegin, Edy(1999), gazetecilerin gecmisle ii¢ ana sekilde baglanti kurdugunu éne
surmistiir: anma, tarihsel benzetmeler ve tarihsel baglamlar. Her durumda, gazetecilik projesinin, ge¢misle
onceden bir etkilesim olmaksizin var olmayacagi savunulabilir. Haber konulari genellikle ge¢mise bir bakis
agisi kazandirilir ¢linkii bu konuyu ele almak, gegmisle bir etkilesime girmeyi zorunlu kilar(Zelizer, 2008a).

Onemli tarihsel olaylarin, drnegin savaslar veya politik hareketlerin medya tarafindan nasil sekil-
lendirildigine dair dikkat ¢ekici bir ornek, toplumsal belleginin olusturulmasindaki roliinii gozler oniine
serer. Ornegin, Kosova Savas! (1998-1999) sirasinda, Balkanlar'daki dahil diinya capindaki medya organlari,
catismanin hatirlanma bicimini sekillendirmede onemli bir rol oynamistir. Bu ozellikle milliyetgilik, etnik
kimlik ve uluslararasi miidahale konulariyla iliskili olarak onem tasimaktadir. Medyanin olusturdugu an-
latilar, sadece dogrudan ilgili olanlar i¢in degil, ayni zamanda gelecek nesiller i¢in de catismanin toplumsal
belleginin cercevesini belirlemede etkili olmustur.

Baska bir sekilde, gazetecilik toplumsal belleginin sekillendirilmesine geg¢mis olaylarin yildoniimii
kapsama araciligiyla katki saglar. Bu tiir durumlarda, gazeteciler genellikle bu olaylar biiyiik kiiresel
medya kuruluslari igin haber yapan uluslararasi fotograf gazetecileri ve muhabirlerle roportaj yapar. Kisisel
hikayelerini yeniden ele alarak, arsivlenmis goriintiiler, fotograflar ve raporlar paylasarak medya, izleyicilerin
bu tarihi olaylarla baglantili ana anlari ve duygulari hatirlamalarina yardimci olur. Bu uygulama yalnizca
gazetecilik bellegini korumakla kalmaz, ayni zamanda bu olaylarin zaman iginde nasil toplumsal olarak
hatirlandigini ve yorumlandigini pekistirir.

Bu, ozellikle Balkanlar'da gecerlidir, ¢linkii burada bir¢ok ¢atisma hala yakin ve ¢oziilmemistir, bu da
tarihi olaylarin yildoniimlerinde anma eylemini 6zellikle onemli kilar. Bu tir anlar, farkli gruplarin kendi
tarihsel bakis acilarini dayatmaya calistiklari icin genellikle rekabet eden anlatilarin carpismasini ortaya
koyar. Bu miicadele bazen yanlis bilgilendirme veya secici hafiza ile birlikte gelir ve ge¢mise dair ortak bir
anlayisa ulasma yolunu daha da karmasik hale getirir. Bu nedenle gazetecilik, bu olaylari yalnizca belgeleme
degil, ayni zamanda nasil hatirlandigini sekillendirme konusunda da 6nemli bir rol oynar. Bunun en belirgin
oldugu vyer ise Balkanlar'dir—Churchill'in sik¢a alintilanan, bolgenin “tiiketebileceginden daha fazla tarih
urettigi” seklindeki soziine hayat veren bir yer.

Catisma baglaminda, gazetecilik ya birlesik bir toplumsal belleginin olusumuna katkida bulunabilir ya
da yanli haber yapma ve segici anlatilarla bolinmeleri koriikleyebilir. Winter(1998) arafindan belirtildigi
gibi, gazetecilik uygulamalar ozellikle catisma sonrasi toplumlarda, farkli gruplarin ayni olaylara dair
rekabet eden hafizalari oldugunda, belirli tarih versiyonlarini tesvik edebilir. Bu nedenle gazeteciler, tarihsel
anlatilari etik bir sekilde cerceveleme ve cesitli bakis agilarini kapsayacak sekilde sunma sorumluluguna
sahiptir.

Toplumsal Bellek ve Gazetecilik Arasindaki Etkilesimde Zorluklar

2020'ler, gazeteciligi durmaksizin biiylik olaylarla bunaltmis, bu da yavas haberin neredeyse imkansiz
hale gelmesine neden olmustur. Stirekli anlik haber talebi, medyanin kapasitesini asmis ve hiz, nihayetinde
siirekli ve anlamini yitiren bir baskiya donlismustiir (Zelizer, 2022).

Gazetecilik, giliciine ragmen, toplumsal bellek ile olan iliskisiyle ilgili bir dizi zorlukla karsi karsiyadir.
Baslica endiselerden biri, tarihsel anlatilarin biitiinligiini tehdit eden yanlis bilgi ve dezenformasyonun
artan yayginligidir. Dijital medya, sosyal aglar ve vatandas gazeteciligi, bilginin akisini demokratiklestirirken,
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ayni zamanda yanlisliklarin ve alternatif gerceklerin yayilmasina da katkida bulunmustur. Giivenilir olmayan
bilgilerin yayilmasi, dogruluk ve gercegi korumaya calisan gazeteciler icin onemli bir zorluk teskil etmektedir.

Ayrica, medya kuruluslarinin ticari dogasi, genellikle yiiksek izleyici etkilesimi yaratan hikayelere oncelik
vererek, tarihi olaylar dogru sekilde yansitanlardan ziyade sansasyonel haber yapimina yol acar. Bu
sansasyonizm, kamu hafizasini bozar ve tarafli ya da eksik anlatilarin siirdiiriilmesine neden olabilir. Tarihi
olaylar dogrulayan fakt-checking (dogrulama) kuruluslarinin gcalismalari, bu zorluklarla miicadelede 6nemli
bir rol oynamakta olup, medyanin olaylari dogru bir sekilde sunmasini saglamaktadir.

Bugiin, medya bliyik olgiide dijital formatlara kaymis durumda, bu da daha 6nce arsivleme ve materyal-
leri koruma uzerine konan degeri azaltmistir. Haber hikayeleri genellikle sadece birkag satirla sinirlidir,
¢uinkii yayinlama hizina olan biiyiik talep buna yon verir. Sonug olarak, bu tir icerikler hizla genis dijital
arsivlere kaybolur ve nadiren tekrar gozden gecirilir. Dijital unutma, artik ge¢mis on yillardaki dogal unut-
manin onine gecmistir. Ayrica, dijital medyaya duyulan giivenin azalmasi, haber raporlamasinda siklikla
dogrulama eksikligi nedeniyle daha da artmaktadir.

Gazeteciler, genellikle siki zaman sinirlamalari altinda beklenmedik olaylari bildirir ve baglam saglamak
icin toplumsal bellege basvururlar. Toplumun 6nemli olaylar ve figiirlerle ilgili paylasilan hafizalarina daya-
naraktan, gazeteciler hikayelerini tanidik ve otoriter kilabilir hem haber organizasyonlari hem de izleyicilerle
uyum saglar (Berkowitz, 2011).

Gazetecilik ile toplumsal bellek arasindaki iliski karmasik ve c¢ok yonludiir. Gazetecilik, yalnizca
kamuoyunu bilgilendirmekle kalmaz, ayni zamanda toplumlarin ge¢misi nasil hatirlayacaklarini sekillendirir.
Bilgi bekgileri olarak gazeteciler, hangi olaylarin toplumsal bellegini bir parcasi haline gelecegini ve bu
olaylarin nasil anlasilacagini etkiler. Catisma ve gecis donemlerinde, medyanin tarihi olaylari yansitmasi
toplumlan birlestirebilir veya bolebilir, bu da gazetecilerin ¢alismalarina dogruluk ve kapsayicilik taah-
hiidlyle yaklagsmalarini hayati derecede onemli kilar.

Dr. Festim RIZANA])
Alan Editorii
Nisan 2025, Pristine / Kosova
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Witnessing the Past, Present, and Future: Collective Memory and Journalism

The concept of social memory refers to the collective remembrance and reconstruction of past events
within a community or society. It is a dynamic and selective process shaped by social, political, and cultural
forces that influence how events are understood and interpreted over time. Journalism, as the primary tool
for sharing information with the public, plays a crucial role in shaping and sustaining social memory. This
thematic paper examines the complex relationship between social memory and journalism, focusing on
the media’s role in constructing, preserving, and questioning the collective memory of socially significant
events.

Collective memory, as conceptualised by Maurice Halbwachs (2023), is a social mechanism based on the
processes through which groups and societies reconstruct their pasts. Halbwachs argued that memory is not
merely an individual process; rather, it is profoundly influenced by social contexts, norms, and institutions.
Journalists, as intermediaries between events and the public, play a crucial role in the construction of this
social memory. According to Jenkins (2003), memory is a social product shaped by dominant narratives
produced by institutions that control the flow of information, such as the media.

The concept of collective memory has persisted across various disciplines and has become a significant
topic of interest for researchers in the social sciences.

The social memory theories discussed by Olick and Robbins (1998) emphasise that remembering and
forgetting are active processes in the formation of social identities. The dynamic interaction between social
memory and the media demonstrates that the way the media presents events not only reflects how the past
is remembered but also can influence that remembrance.

The role of the media in shaping collective memory is especially significant regarding national identity. As
Anderson (1993) argues in his theory of "imagined communities,” national narratives are constructed through
processes of social memory, which are often facilitated by journalism. National histories are built upon
selective memories reinforced by media narratives, shaping how citizens perceive their past and identity.
Journalists contribute to the formation of national identity by highlighting specific historical events and
framing them in ways that support shared values and ideals.

The Role of Journalism in Collective Memory

Like memory, journalism has long used oral transmission, and although its primary mission is to report
the present, it often blurs the boundary between the past and the present. This overlap demonstrates that
while journalism may not be time-oriented, it functions as a vehicle for societal knowledge (Zelizer, 2014).
Journalism serves as an important tool in memory work, recording events and shaping collective memory
through culturally framed narratives. It also contributes to visual memory and plays a central role in new and
social media, providing a platform to reflect how societies remember (Bosch, 2019). This growing awareness
—that journalism’s interaction with memory extends beyond merely being "the first draft of history"—has
contributed to the expansion and maturation of this field, offering valuable insights into the functions and
dynamics of both journalism and collective memory (Tenenboim-Weinblatt & Neiger, 2019).

Journalism plays a crucial role in shaping collective memory by selecting which events are reported and
how they are framed. The framing of an event determines its significance in the collective memory and
shapes public perception. The media often decides which narratives will be told, how they will be presented,
and which voices will be heard. Tuchman (1978) argued that media control over news coverage functions
as a form of "gatekeeping," where journalists select, filter, and interpret information, ultimately influencing
public memory.

do—,
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Journalism is often not recognised by scholars as a primary source in memory studies. Many influential
theorists on collective memory—such as Paul Connerton (1989), Maurice Halbwachs (1992), and Jacques Le
Goff (1992) —have excluded journalism when analysing core memory practices. Even Pierre Nora (1997),
despite his extensive examination of unconventional examples in the realm of memory, excluded journalism
alongside examples like street signs, recipes, and holiday rituals.

Journalism is often seen as too focused on the present to engage meaningfully with the past; traditionally
regarded as the "first draft of history," it is considered the domain of historians to provide in-depth analysis.
This perception stems from journalism's prioritisation of the immediate, the new, and constant deadlines,
which often make it seem less suited for memory studies. As a result, its role in shaping collective memory
is frequently overlooked (Zelizer, 2008).

Although Maurice Halbwachs’ work does not directly focus on journalism, his foundational approaches
to collective memory provide an important framework for understanding journalism's role in this area.
Halbwachs emphasises three key ideas: memory must be expressed through language, it requires a social
framework, and it is shaped through narrative. These elements closely align with the nature of journalism, as
it uses language, constructs social categories, and conveys events through narratives. While Halbwachs did
not explicitly mention journalism, his theoretical framework has enabled subsequent researchers to view
journalism as one of the primary domains where collective memory is formed and sustained (Zelizer, 2014).

One of the earliest works to introduce the concept of collective memory in communication and journalism
is Kurt and Gladys Lang’s 1989 article "Collective Memory and the News." The authors examine collective
memory within the context of public opinion, seeking to understand how the media’s reporting of public
events shapes audience perceptions and historical understanding. The Langs argue that collective memory
is formed through both direct personal experience and representations presented through mass media. As
they highlight, "Humans produce memories through the influence of direct experience. Over time, as these
personal memories fade, a second type of memory takes over. The farther an event is in the past, the more
its memory relies on media mediation" (Lang & Lang, 1989, p. 132). The researchers summarise four ways
in which journalism utilises collective memory: (1) helping audiences connect to a specific period, (2) using
the past to evaluate contemporary events, (3) drawing parallels between the past and the present, and (4)
presenting the past as a brief narrative tool to explain and understand current news (Lang and Lang, 1989).

In her (1999) article, "Journalistic Uses of Collective Memory," Jill Edy argues that collective memory is
reflected in news not only through commemoration but also through historical analogies and contexts
—meaning that current events are framed based on the past. Similarly, Schudson (2014) identified three non-
commemorative uses of history in journalism: to enhance the newsworthiness of a story ("look at me!"), to
explain its meaning ("let me explain"), and to report moments when people engage with the past in non-
ceremonial, meaningful ways.

Journalism often relies on forms that easily evoke memory, such as commemorative pieces, retrospec-
tives, and anniversary coverage. For example, Edy (1999) suggested that journalists connect with the past in
three main ways: commemoration, historical analogies, and historical contexts. In each case, it can be argued
that no journalistic project would exist without prior engagement with the past. News topics are often given
a historical perspective because addressing them necessitates an interaction with history (Zelizer, 2008a).

A striking example of how major historical events, such as wars or political movements, are shaped by
the media reveals its role in constructing collective memory. For instance, during the Kosovo War (1998-
1999), media outlets both in the Balkans and globally played a crucial role in shaping how the conflict
would be remembered. This is particularly significant in relation to issues of nationalism, ethnic identity,
and international intervention. The narratives constructed by the media have been influential not only in
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framing the memory of the conflict for those directly involved but also in shaping the collective memory for
future generations.

In another way, journalism contributes to shaping collective memory through the coverage of the
anniversaries of past events. In such instances, journalists often conduct interviews with international
photojournalists and reporters who covered these events for major global media outlets. By revisiting per-
sonal stories and sharing archived footage, photographs, and reports, the media helps audiences recall key
moments and emotions associated with these historical events. This practice not only preserves journalistic
memory but also reinforces how these events have been socially remembered and interpreted over time.

This is particularly true in the Balkans, where many conflicts remain recent and unresolved, making the
commemoration of historical events’ anniversaries especially significant. Such moments often reveal the
clash of competing narratives, as different groups attempt to impose their own historical perspectives. This
struggle sometimes accompanies disinformation or selective memory, further complicating the path to a
shared understanding of the past. Therefore, journalism plays a crucial role not only in documenting these
events but also in shaping how they are remembered. Nowhere is this more evident than in the Balkans
—a region that brings to life Churchill's often-quoted remark about producing "more history than it can
consume.”

In the context of conflict, journalism can either contribute to the formation of a unified collective memory
or fuel divisions through biased reporting and selective narratives. As Winter (1998) notes, journalistic
practices, especially in post-conflict societies, can promote specific versions of history when different
groups have competing memories of the same events. Therefore, journalists have the responsibility to frame
historical narratives ethically and present them in a way that encompasses diverse perspectives.

Challenges in the Interaction Between Collective Memory and Journalism

The 2020s have overwhelmed journalism with an unrelenting series of major events, making slow-paced
reporting nearly impossible. The constant demand for real-time news has exceeded the capacity of the
media, and speed has ultimately transformed into a constant pressure that strips away meaning (Zelizer,
2022).

Despite its power, journalism faces a series of challenges in its relationship with collective memory. One
of the main concerns is the increasing prevalence of misinformation and disinformation, which threaten
the integrity of historical narratives. Digital media, social networks, and citizen journalism have democra-
tised the flow of information while also contributing to the spread of inaccuracies and alternative facts.
The proliferation of unreliable information poses a significant challenge for journalists striving to maintain
accuracy and uphold the truth.

Additionally, the commercial nature of media organisations often leads to sensationalism, prioritising
stories that generate high viewer engagement over those that accurately reflect historical events. This sen-
sationalism distorts public memory and can perpetuate biased or incomplete narratives. The work of fact-
checking organisations, which verify historical events, plays a crucial role in addressing these challenges,
ensuring that the media presents events accurately.

Today, media has largely shifted to digital formats, which has diminished the emphasis once placed on
archiving and preserving materials. News stories are often limited to just a few lines due to the immense
demand for rapid publishing. As a result, such content quickly disappears into vast digital archives and is
rarely revisited. Digital forgetting has now surpassed the natural forgetting of past decades. Furthermore,
the decreasing trust in digital media has been further exacerbated by the frequent lack of verification in
news reporting.
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Journalists, often working under tight deadlines, report on unexpected events and turn to collective
memory to provide context. By drawing on the shared memories of significant events and figures within
society, journalists can make their stories more familiar and authoritative, aligning with both news organi-
sations and audiences (Berkowitz, 2011).

The relationship between journalism and collective memory is complex and multifaceted. Journalism
not only informs the public but also shapes how societies will remember their past. As gatekeepers of
information, journalists influence which events become part of collective memory and how these events
are understood. During times of conflict and transition, the way the media reflects historical events can
either unite or divide societies, making it crucial for journalists to approach their work with a commitment
to accuracy and inclusivity.

Dr. Festim RIZANA)
Section Editor
April 2025, Pristina/Kosovo
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