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Bu arastirmanin amaci, psikolojik danismanlarin ¢okkiiltiirlii psikolojik danisma yeterliliklerinin
tikenmislik diizeyleri tizerindeki etkisini ve manevi duyarliligin bu etkiye nasil aracilik ettigini
incelemektedir. Arastirmada, Istanbul ili, Cekmekdy ve Umraniye ilgesi resmi okullarda goérev yapan
psikolojik danismanlar arasindan basit tesadiift 6rnekleme yontemi ile secilen 198 psikolojik danisman
ile calisilmistir. Veriler, olusturulan anket formu ile toplanmistir. Anket formunda sirasiyla Onam Formu,
Demografik Bilgi Formu, Cokkiiltiirlii Psikolojik Danisma Yeterlilikleri Olcegi (GPDO), Manevi Duyarlilik
Olgegi (MDO) ve Psikolojik Damisman Tiikenmislik Olgegi (PDTO) bulunmaktadir. Arastirmada elde
edilen verilerine araci degisken (mediatér) analizi uygulanmistir.  Cokkiltiirlii yeterliliklerin,
danismanlarin farkh kiiltiirlerden bireylere daha etkili hizmet sunabilmesi i¢in kritik bir faktér oldugu
vurgulanmaktadir. Ancak, bu yeterliliklerin eksikligi veya yetersiz kullanimi, danismanlarda mesleki
tiikenmislik riskini artirabilir. Arastirmada, manevi duyarliligin, bu iliskiyi hafifletici bir etkisi olup
olmadigini anlamak i¢in araci degisken analizi yapilmistir. Manevi duyarliligin, danismanlarin mesleki
tatminini artirarak tikenmisligi azaltma potansiyeline sahip oldugu ifade edilmistir. Sonuglar,
cokkiiltiirlii yeterliliklerin tiikenmislik Gizerinde anlamli bir etkisi oldugunu ve manevi duyarliligin bu
etkide orta diizeyde araci bir rol oynadigim1 gostermistir. Arastirma, psikolojik danismanlarin hem
mesleki gelisimlerini hem de ruhsal iyilik hallerini desteklemenin 6nemine dikkat cekmektedir. Ayrica,
sonuclar, danisman egitim programlarinin ¢okkiiltiirlii yeterlilikler ve manevi duyarliliklar {izerine
yogunlasmasi gerektigini 6nermektedir.

Anahtar Kelimeler: Cokkiiltiirlii Psikolojik Danisma, Manevi duyarlilik, Tiikenmislik

Abstract

The purpose of this study is to examine the impact of multicultural counseling competencies on burnout
levels in psychological counselors and how spiritual sensitivity mediates this effect. The study included
198 psychological counselors selected through simple random sampling from among public schools in
Cekmekdy and Umraniye, Istanbul. Data were collected using a questionnaire. The questionnaire
included a Consent Form, a Demographic Information Form, the Multicultural Counseling Competencies
Scale (MCCSC), the Spiritual Sensitivity Scale (SSC), and the Counselor Burnout Inventory (CBI).
Mediator analysis was applied to the data obtained in the study. It is emphasized that multicultural
competencies are a critical factor for counselors to provide more effective services to individuals from
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diverse cultures. However, the lack or inadequate use of these competencies can increase the risk of
professional burnout in counselors. A mediator analysis was conducted to determine whether spiritual
sensitivity moderates this relationship. Spiritual sensitivity has been shown to have the potential to
reduce burnout by increasing counselors' professional satisfaction. The results showed that
multicultural competencies had a significant effect on burnout, with spiritual sensitivity playing a
moderate mediating role in this effect. The research highlights the importance of supporting both the
professional development and spiritual well-being of counselors. Furthermore, the results suggest that
counselor education programs should focus on multicultural competencies and spiritual sensitivity.

Keywords: Multicultural counseling, Spiritual Sensitivity, Burnout.

GIRIS

Cokkiiltiirlti yeterlilik, bireylerin farkh kiiltiirel gegmislere sahip kisilerle etkili ve anlayish bir
sekilde iletisim kurma becerisi olarak tanimlanir. Bu yeterlilik, kiiltiirel farkindalik, bilgi ve
becerilerin bir araya geldigi bir kavramdir (Bektas, 2006). Farkindalik, psikolojik danismanin
kendi kiiltiirel 6nyargilarinin farkinda olmasini, kiiltiire duyarlilik bilgisi, danisanin kiiltiirel
baglamini anlamak ve degerlendirmek icin gereken bilgi diizeyini ifade ederken, kiiltiire

duyarl psikolojik danisma 6z yeterliligi ise psikolojik danismanin bu bilgi ve farkindaligi
kullanma yetenegini kapsar (Sue vd., 1992).

Ozellikle psikolojik damigsma alaninda, damsmanlarin damisanlarin kiiltiirel degerlerini ve
inanclarin1 anlamalari, bireylerin ihtiyaglarimi dogru bir sekilde degerlendirebilmeleri
acisindan 6neme sahiptir. Cokkiiltiirli yeterliligin, bireylerin kiiltiirel duyarhilik ve empati
kapasitelerini artirdigi, boylece danisma siirecinde daha etkili miidahalelere olanak tanidigi
bilinmektedir. Ornegin, bir danisan, belirli bir kiiltiirel grup icin 6énemli olan ritiiel veya
geleneklere dayali bir stres kaynagi yasiyorsa, danisman bu baglami anlamadan etkili bir
destek saglayamaz. Bu nedenle, danismanin kiiltlirel bilgiye dayali empatik bir yaklasim
benimsemesi, danisanin sorunlarini daha genis bir baglamda degerlendirmesine olanak tanir.
Danismanlar, ¢okkiiltiirlii yeterliliklerini gelistirmek icin strekli egitim almali, kendi kiilttirel
onyargilarinin farkinda olmali ve bu onyargilar1 en aza indirmek icin ¢alismalidir. Ayrica,
cokkiiltiirlii yeterliligin sadece teorik bilgi ile sinirh kalmamasi, ayni zamanda uygulamal
becerilerle desteklenmesi gerektigi vurgulanmaktadir (Buyruk Geng, 2019). Kiiltiirel
farkliliklar1 anlamak ve bu anlayisi danisma siirecine entegre etmek, danismanlarin mesleki
basarisini artiran 6nemli bir unsurdur. Cokkiiltiirlii yaklasim, danisman ile danisan arasinda
glvenin insa edilmesine yardimci olur. Danisma siirecinde bu yeterliliklerin eksikligi, yanls
anlamalara ve etkisiz sonuglara yol acgabilir, bu da danismanlik hizmetlerinin kalitesini
disturir. Cokkiiltiirli psikolojik danisma yeterliliklerinin gelistirilmesi, bireylerin farklh
kiltiirel kimlikleri, degerleri ve inang sistemlerini anlamalarina olanak taniyan zorlu bir
slirectir. Bu yeterlilikler, yalnizca bilgi edinmekle sinirli olmayip, uygulamali becerileri ve
empati kapasitesini gelistirme gerekliligini de icerir (Giinli vd., 2020).

Danismanlar, kendi kiiltiirel 6nyargilarinin ve varsayimlarinin farkinda olmali, bu 6nyargilarin

danisma siirecine etkisini en aza indirmek icin ¢aba gostermelidir. Literatiir, danismanlarin
kendi icsel degerlerini sorgulamalarini ve danisanlarin diinya gérislerini anlamaya yo6nelik bir
farkindallk  gelistirmelerini, c¢okkiiltiirlii  yeterliliklerin temel unsurlar1 arasinda
gostermektedir. Bu baglamda, profesyonel gelisim araglar1 olan egitim programlari,
slipervizyon slirecleri ve 6z degerlendirme yontemleri oldukc¢a 6nemlidir (Meydan ve Kagnici,
2018).

Cokkiiltiirlii yeterliliklerin gelistirilmesinde bir diger kritik faktoér, danismanlarin farkh
kiltiirlere yonelik bilgi ve anlayislarin1 genisletmeleridir. Danismanlarin, farkl kultiirlerin
sosyal normlarini, inang¢ sistemlerini ve ritliellerini 6grenmeleri, bu bilgilerin danisma
slireclerine entegre edilmesine olanak tanir. Bu baglamda, kiiltiirel uygunluk tasiyan miidahale
tekniklerini benimsemek, ¢cokkiiltiirli yeterliligi artiran 6nemli bir stratejidir. Kiiltiirel cesitlilik
gosteren gruplarla calisirken kullanilan 6zel terapi yontemleri, danismanlik hizmetlerinin
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etkinligini artirabilir. Bunun yaninda, danismanlarin toplumsal duyarhliklarini gelistirmeleri
ve kiiltiirel cesitlilige acik bir tutum sergilemeleri, bireysel ve toplumsal faydalar saglar.

Danismanlarin hem kendi manevi ve kiiltiirel hem de danisanlarin kiiltiirel ve manevi
ihtiyaclarini anlamalar1 ve bu ihtiyaclar1 profesyonel bir ¢ercevede ele almalar1 gerekir. Ayni
zamanda, c¢okkiiltiirli psikolojik danisma yaklasimlarinin uygulanmasi, sadece bireysel
diizeyde degil, ayn1 zamanda toplumsal diizeyde de olumlu etkiler yaratabilir. Bu siirecte,
danismanlarin siirekli 6grenme ve gelisime acik bir tutum sergilemeleri, cokkiiltiirlii
yeterliliklerin siirdiiriilebilirligini destekleyecektir. Bu baglamda, danigsmanlarin kiiltiirel
onyargilarini ve varsayimlarini sorgulamalarina olanak taniyan 6z degerlendirme yontemleri
oldukca etkili bulunmustur (Worthington vd., 2007). Ozellikle, damismanlarin kendi deger
sistemlerini analiz etmeleri ve kiiltiirel cesitlilige olan yaklasimlarini objektif bir sekilde
gozden gecirmeleri, 6l¢lim siirecinin 6nemli bir parcasini olusturur. Bu tiir degerlendirmeler,
danismanlarin hem giiclii yonlerini hem de gelistirilmesi gereken alanlar1 belirlemelerine
yardimci olur.

Psikolojik danismanlarin c¢okkdltiirlii  yeterliliklerin ~ 6l¢ciilmesinde pratik uygulama
degerlendirmeleri de 6nemli rol oynar. Bu tiir degerlendirmeler, danismanlarin gercek veya
simiile edilmis durumlarda kiiltiirel agidan uygun miidahaleler yapabilme becerilerini analiz
eder. Ornegin, Jones ve digerleri (2015) yaptiklar bir calismada, kiiltiirel duyarliliga odaklanan
Bilissel Davranisci Terapi (BDT) egitimi ve danismanhiginin, terapistlerin kiiltiirel yeterlik
diizeylerine etkisinin olup olmadigim incelemislerdir. On test/son test deseni kullanilan bu
calismada, kiiltiire duyarli BDT egitimi alan grubun, geleneksel BDT egitimi alan gruba kiyasla
anlamli derecede daha yiiksek kiiltiirel yeterlik puanlar: elde ettigi bulunmustur. Bir baska
ifadeyle psikolojik danigsmanlarin cokkiiltiirli yeterlilikleri egitimle artmustir. Cokkiltiirli
yeterlilikleri artan damismanlarin daha duyarh ve farkindalik sahibi olduklar1 sdylenebilir.
Nitekim, Matthews, Barden ve Sherrell (2018) yaptiklar1 bir ¢alismada, 172 profesyonel
danisman arasinda kiiltiirel yeterlik, cokkiiltiirlii 6z-yeterlik ve etnik kimlik arasindaki iliskileri
arastirmistir. Buna gore, kiltiirel yeterlik ile cokkiltiirlii etnik kimlik arasinda ve etnik kimlik
ile cokkiiltiirlii 6z-yeterlik arasinda orda diizey pozitif bir iliski bulmustur. Ancak en giiglii iliski
kultiirel yeterlik ve cokkiltiirli 6z-yeterlik arasinda bulunmustur. Tim bu bulgular ele
alindiginda, yiiksek etnik kimlik farkindaligi olan ve yiiksek 6z yeterlilik inancina sahip
danismanlar kiiltiirel yeterliliklerini gelistirebilmektedirler.

Son olarak, ¢okkiiltiirli yeterliliklerin 6lgiilmesi i¢in kullanilabilecek diger bir yontem ise
danisan geri bildirimleridir. Danisanlarin, danismanlik hizmetleri sirasinda hissettikleri
rahathk diizeyi, anlasildiklarina dair algilar1 ve danigsmanin kiltiirel hassasiyetine yonelik
yorumlari, 6l¢lim siirecine degerli bilgiler sunar. Bu tiir geri bildirimler, danismanlarin
hizmetlerini  siirekli olarak gelistirmelerine olanak tanir. Tim bu yontemler,
Cokkiiltiirliipsikolojik danisma yeterliliklerinin daha kapsamli bir sekilde o6lciilmesini ve
iyilestirilmesini destekler. Ancak, bu yeterlilikleri kazanma ve siirdiirme siireci,
danismanlardan strekli kendini yansitma, 6grenme ve Kkiiltiirel olarak uygun uygulamalar
sergileme cabasi gerektirir. Bu da bir yandan psikolojik danismanhigin hizmet Kkalitesini
artirirken, diger yandan danismanlarin psikolojik iyi olusunu ve ozellikle tiikenmislik
diizeylerini etkileyebilecek potansiyel bir yiik de olusturabilir. Dolayisiyla psikolojik
danismanhk silirecindeki bir diger o©nemli unsur da psikolojik danigsmanlarin
deneyimleyebilecekleri olasi tiikenmislik durumudur.
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Psikolojik Danismanda Tiikenmislik

Tlikenmislik, 6zellikle insan iliskilerine dayali mesleklerde sik¢a goriilen bir sendrom olarak
tanimlanir ve bireylerin fiziksel, duygusal ve zihinsel tlikenmislik yasamalariyla kendini
gosterir (Taytas, 2022). i1k olarak Herbert Freudenberger tarafindan 1974 yilinda tanimlanan
bu kavram, Maslach ve Jackson tarafindan ii¢ ana boyutta ele alinmistir: duygusal tiikenme,
duyarsizlasma ve Kkisisel basar1 eksikligi (Vieten vd., 2016). Duygusal tiikenme, bireyin enerji
kayb1 yasamas1 ve kendini yorgun hissetmesiyle iligkilidir. Duyarsizlasma ise, bireyin isine
karsi olumsuz ve umursamaz bir tutum gelistirmesiyle ortaya cikar. Son olarak, kisisel basari
eksikligi, bireyin yaptig1 isten tatmin olmamasi ve yeterli olmadigina dair algilar gelistirmesi
olarak tanimlanir.

Tlikenmislik, psikolojik danismanlik mesleginde sikca karsilasilan sorunlardan biridir ve bu
meslekte calisanlarin siirekli olarak empati kurma ve destek saglama gibi yogun duygusal
taleplerle basa ¢ikmasimi gerektirir (Akgiin, 2022; Taytas, 2022; Wardle ve Mayorga, 2016).
Ciinkii, danismanlarin yaptiklari isin dogasi onlar1 strese ve yetersiz 6z bakima duyarl hale
getirir ve bu da damismanlarda tiikenmislige yol acabilir. Hatta psikolojik danismanlarin
%85’'inde tiikenmislik semptomlar1 goriilebilmektedir (Wardle ve Mayorga, 2016).
Danismanlikta tiikenmisligin yasanmasinin olasi sebepleri arasinda isin dogasi geregi strese ve
olumsuz yasam olaylarina maruz kalmak, mobbinge ugramak, diger calisanlardan yeterli
destegi alamamak, okullarda yetersiz calisanin olmasi, 6grenci sayisinin ve o6zellikle de
kaynastirma 6grenci sayisinin fazla olmasi, rehberlik arastirma merkezleri (RAM) gibi bazi
alanlarda c¢alisma saatlerinin uzun olmasi, cinsel istismar gibi vakalarda danismanlarin
kendilerini yetersiz hissetmeleri gibi sebepler bulunmaktadir (Akgiin, 2022, s. 97). Psikolojik
danismanlarda goriilen tiikenmislik, danismanlarin yalnizca psikolojik sagliklarini degil, ayni
zamanda onlarin mesleki performanslarini1 ve danisanlarina sunduklar1 hizmetin kalitesini de
olumsuz etkilemektedir (Taytas, 2022). Zamanla duygusal yorgunluk yasamalar1 ve bunun
sonucunda duyarsizlasma, insanlardan uzaklasma ve ice kapanma goriilebilir (Jacson, 2000).

Mesleki tiikenmisligin boyutlari, bireyin sadece kisisel refahini degil, ayn1 zamanda mesleki
performansini da olumsuz etkiler (Taris vd., 2018). Ozellikle duygusal tiikenme, danismanlarin
empati kapasitelerini ve danisanlarina sagladiklar1 destegin kalitesini diistiriilebilmektedir.
Ornegin Kursuncu ve digerlerinin (2023) 240 psikolojik danismanla yaptiklar1 calismaya gére
psikolojik danismanlarda tiikenmislik diizeyi arttikca danismanlik becerileri de olumsuz
etkilenmektedir. Benzer sekilde Yang ve Hayes’e (2020) gore tlikenmislik, danismanla danisan
arasindaki terapotik iliskiyi ve terapotik faydayr olumsuz etkilemektedir. Ningrat ve
digerlerinin (2023) yaptiklar1 c¢alismaya goére de psikolojik danismanlarda gorilen
tiilkenmigligin artmasi halinde danismanlarin daha az profesyonellik ve etik uyum gosterdikleri
bulgulanmistir. Dolayisiyla psikolojik danismanlikta gorilen tiikenmisligin, onlarin sadece iyi
oluslarini degil ayni zamanda mesleki yeterliliklerini ve performanslarini da olumsuz etkiledigi
soylenebilir. Haliyle bu durum da danismanlarda, uzun vadede is birakma oranlarini artirabilir
ve psikolojik danisma hizmetlerinin genel etkinligini diisiirebilir (Akten, 2007).

Tiikenmislik ile basa ¢ikmak icin 6nerilen stratejiler arasinda farkindalik temelli miidahaleler,
sosyal destek sistemlerinin giiclendirilmesi ve is-yasam dengesinin saglanmasi yer alir (Hayes
vd., 2004). Farkindalik temelli uygulamalar, bireylerin kendi duygusal durumlarim1 daha iyi
anlamalarina ve strese karsi daha direncli hale gelmelerine yardimeci olabilir. Nitekim, Ivers ve
digerleri (2016) yaptiklar1 bir ¢alismada, ¢okkiiltiirli danismanlik yeterligi ile bilingli
farkindalik (mindfulness) arasindaki deneysel iliskiyi incelemistir. Arastirmacilar, irk/etnik
koken, cokkiiltiirlii ders tamamlama ve empati gibi degiskenleri kontrol ettikten sonra, bilingli
farkindahigin bilesenleri ile c¢okkiltirlii danismanlik yeterliliginin alt boyutlar1 olan
cokkiiltiirlii farkindalik ve ¢okkiiltiirlii bilgi arasinda anlaml iliskiler bulmustur. Bu bulgular,
bilingli farkindalik becerilerinin terapistlerin cokkiiltiirlii yeterliginin (6zellikle farkindalik ve
bilgi boyutlarinin) gelisimi icin 6nemli bir bilesen olabilecegini gostermektedir.
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Manevi Duyarlilik ve Psikolojik Danisma

Manevi duyarhlik, bireyin kendi manevi degerlerini ve inanclarini anlamasiyla birlikte,
baskalarinin manevi deneyimlerine ve perspektiflerine duyarli olma becerisini ifade eder. Bu
kavram, bireyin hayatina anlam kazandirma, i¢sel huzuru kesfetme ve baskalarinin manevi
degerlerini takdir etme kapasitesini icerir (ikiz, 2006). Manevi duyarhlik, kisinin kendisiyle ve
cevresiyle daha derin bir baglanti kurmasini saglayarak hem bireysel hem de toplumsal
diizeyde daha saglikli iligkiler gelistirmesine katkida bulunur. Ayni zamanda, bireylerin kendi
degerlerini sorgulamalarina ve baskalarinin farkli inanglarina daha ag¢ik bir tutum
sergilemelerine yardimci olur. Manevi duyarliligin 6nemi, bireyin yasaminda karsilastigi
zorluklara karsi dayaniklhilifini artirmasindan kaynaklanir. Manevi acidan duyarh bireyler,
stres ve kaygiyla basa cikmada daha etkili yontemler gelistirebilir. Bu durum, manevi
duyarhligin bireyin zihinsel ve duygusal saghigi lizerindeki olumlu etkilerini géstermektedir
(Zeiger ve Lewis, 1998). Kisinin hayatindaki anlam ve amac¢ duygusu, manevi duyarlilik
sayesinde gli¢clenir. Bu durum, bireylerin daha pozitif bir yasam perspektifine sahip olmalarini
saglar ve genel refahlarin artirir.

Manevi duyarlilik, psikolojik danisma siire¢lerinde hem danisan hem de danisman icin 6nemli
bir boyut olarak karsimiza g¢ikar. Psikolojik danismanlarin, danisanlarin manevi degerlerini ve
inan¢ sistemlerini anlamalari, bu siirecte empati kurmalarini kolaylastirir ve daha etkili bir
destek sunmalarinmi saglar (Kog, 2024). Danisanlarin manevi inanglari, yasam deneyimlerini
anlamlandirmada ve duygusal zorluklarla basa ¢ikmada 6nemli bir kaynak olabilir. Manevi
duyarlilik, bu baglamda, danismanlarin danisanlarin inanglarini ve degerlerini yargilamadan
kabul etmelerini ve bu degerleri terapotik stirece entegre etmelerini miimkiin kilar.

Aslinda maneviyatin ¢esitli danismanlik tiirlerinde, miidahale tekniklerinde ve stipervizyon
egitimlerinde eskiden beri siklikla kullanildig1 gérilmektedir (Magaldi-Dopman, 2014). Ayrica
konsantrasyon, dua, affetme ve farkindalik gibi c¢agdas uygulamalara bakildiginda da
maneviyatin izlerine goérmek miimkiindir (Kog, 2024). Giliniimiizde bir¢ok ¢alisma
maneviyatin psikolojik danisma siirecinde olumlu etkilerini ortaya koymustur (Agilkaya-Sahin
vd., 2024).

Psikolojik danisma siirecinde, manevi duyarlilik, danisanin i¢sel ¢atismalarini anlamada ve
c6zmede etkilidir. Ornegin, daniganin yasam amacini sorguladifl veya manevi bir kriz yasadig
durumlarda, danisman, manevi duyarlilikla yaklasarak bu krizlere yonelik yapici ¢éziimler
sunabilir (Cashwell vd. 2014). Yam sira danismanlarin danisanlarin manevi boyutlarin
anlamasi, yalnizca bireysel sorunlar1 degil ayn1 zamanda toplumsal baglami da ele almay1
kolaylastirir. Bu, danisma siirecinin kapsamini genisletir ve danisanlarin daha biitiinciil bir
destek almasina olanak tanir.

Manevi duyarlilik, danisman-danisan iliskisinin giiclenmesine de katkida bulunur. Danisanlarin
manevi degerlerini dikkate alan bir yaklasim, onlarin kendilerini daha giivende hissetmelerini
saglar ve danisma siirecine olan baghliklarin1 artirir. Bu durum, damisanlarin duygusal
sorunlarini daha acik bir sekilde ifade etmelerine ve danismanlik siirecinden daha fazla fayda
saglamalarina yardimci olur (Gunnells, 2008). Manevi duyarllik, bu nedenle, danisma
sturecinin temel unsurlarindan biri olarak gorilmelidir. Bu baglamda manevi duyarlhlik,
danismanlarin kendi profesyonel gelisimlerinde de 6nemli bir etkendir. Danismanlarin, kendi
manevi degerlerini sorgulamalar1 ve farkli manevi perspektiflere acik olmalari, onlarin daha
etkili ve anlayish bir destek sunmalarini saglar. Manevi duyarhlikla hareket eden bir danisman,
danisanin ihtiyaclarini daha iyi anlayabilir ve terapi siirecini bireyin deger sistemine uygun
sekilde yonlendirebilir. Bu nedenle, manevi duyarlilik, psikolojik danisma siirecinin yalnizca
bir araci degil ayn1 zamanda basarisini artiran bir faktor olarak degerlendirilmelidir.

Manevi duyarlilik, psikolojik danisma siireclerinde danismanlarin danisanlarin degerlerine,
inanglarina ve manevi ihtiyaclarina duyarl olmasini ifade eden bir kavramdir (Edmiston,
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2024). Danismanlar, danisanlarinin manevi boyutlarini anlamadan ve bu unsurlar1 dikkate
almadan saglikli bir terapi siireci yliriitmekte zorlanabilirler. Manevi duyarlilifin saglanmasi,
danismanin, danisanin yasamini sekillendiren temel inang¢ ve degerleri anlamasina olanak
tanir. Bu duyarlilik, danisanlarin yasadigi zorluklarin ardindaki derin anlamlar1 kesfetmelerini
saglayarak terapotik siirecin daha etkili olmasina katkida bulunur. Ozellikle kriz durumlarinda,
danisanin manevi yonlerini anlayan bir yaklasim, bireyin kendisini daha giivende ve
desteklenmis hissetmesine olanak tanir.

Psikolojik danisma siirecinde manevi duyarlilik, bireylerin kendi manevi deneyimlerini
kesfetmelerine ve anlamlandirmalarina yardimei olur. Manevi krizler, bireyin yasaminda derin
bir anlam kaybi veya amagsizlik hissi olusturabilir. Bu durumlarda, danismanin manevi
duyarhilikla yaklasmasi, bireyin kendi icsel kaynaklarini ve degerlerini yeniden
degerlendirmesine katki saglar. Danisan bir yas siirecindeyse, bu siireci manevi degerler
cercevesinde ele almak, danisanin kayip hissiyle basa ¢ikmasin kolaylastirabilir (Edmiston,
2024). Manevi duyarlilik, danismanlarin danisanlarinin yasam hikayelerini daha genis bir
baglamda ele almasina olanak tanir; bu, danisma siirecinin kapsamini yalnizca bireysel
sorunlar1 ¢6zmekle sinirli kalmayip, danisanin toplumsal ve kiiltlirel baglamlarini da dikkate
alacak sekilde genisletir.

Manevi duyarlilik, ayni zamanda danisan-danisman iliskisini giiclendiren bir unsurdur
(Gunnells, 2008). Danisanlar, manevi degerlerine ve inanclarina saygi gosteren bir yaklasim
sergilendiginde, kendilerini daha degerli hissederler ve danisma siirecine daha agik hale
gelirler. Bu giiven ortami, danisanlarin duygusal problemlerini ve yasadiklar i¢sel ¢catismalari
daha rahat ifade etmelerine olanak tanir. Manevi duyarlilik, danisanin yalmzca zihinsel
sagligina degil, ayn1 zamanda duygusal ve manevi iyilik haline de odaklanarak biitiinciil bir
terapi yaklasimi sunar. Bu durum, danisanin terapi stirecinden daha fazla fayda saglamasina ve
danismanlik siirecine olan bagliliginin artmasina yardimei olur.

Danismanlarin kendi manevi degerlerini sorgulamalar1 ve farklh manevi perspektiflere agik
olmalari, onlarin daha etkili ve anlayish bir destek sunmalarini1 saglar. Manevi duyarlilikla
hareket eden bir danisman, danisanin ihtiyaclarin1 daha iyi anlayabilir ve terapi siirecini
bireyin deger sistemine uygun sekilde yonlendirebilir (Gunnells, 2008). Ayrica, danismanlarin
farkl kiltiirel ve manevi inang sistemlerine karsi agik bir tutum sergilemesi, onlarin mesleki
yetkinliklerini artirir. Hem bireysel danisma siire¢lerinin hem de toplumsal uyumun
gelistirilmesine katkida bulunur. Manevi duyarlilik, yalnizca bir ara¢ degil, ayn1 zamanda
danisma siirecinin basarisini artiran temel bir faktor olarak degerlendirilmelidir.

Manevi danismanlik ve psikolojik danisma siireclerinde, danisanin manevi ve Kkiltiirel
degerlerine duyarli bir yaklasim benimsemek, etkili bir danisma stirecinin anahtaridir.
Maneviyat, bireylerin yasamindaki anlam arayisini ve kisisel degerlerini sekillendiren 6nemli
bir unsurdur. Bu nedenle, cokkiiltiirlii psikolojik danismada, maneviyatin dikkate alinmasi,
danisanin ihtiyaclarinin daha derinlemesine anlasilmasina olanak tanir (Giirkan ve Akbas,
2024). Ornegin, damsmanin daniganlarin manevi deneyimlerini dikkate alarak iyilik hali
modeli kapsaminda miidahaleler gerceklestirmesi, terapdtik siireci giiclendirebilir. Diger
yonden maneviyatin iyilestirici bir ara¢ olarak kullanilmasi, danisan ile danisman arasindaki
giveni artirir ve daha anlaml bir etkilesim kurulmasini saglar. Maslow’un ihtiyaglar
hiyerarsini goz 6niinde bulundurdugumuzda bireyler manevi gelisimleri gelisimin daha yiiksek
asamalarina dogru ilerledikce daha kapsayici ve birlestirici diinya gortisleri benimseme
egiliminde olduklar1 genel olarak kabul edilmektedir (Maslow ve Lewis, 1987). Dolayisiyla
manevi duyarlilig1 yliksek olan bireylerde cokkiiltiirlii psikolojik danisma yeterliliklerinde de
artis olmasi muhtemeldir. Danismanlar, maneviyatin. danisanlarinin hayatlarim1 nasil
etkiledigini anlamak i¢in bir merak gelistirmenin 6nemini anlamali ve bu yeni farkindalig
danisanlari icin iyilesmeyi ve biitiinliigii kolaylastirmak i¢in kullanmalidir (Soucheray, 2020).

Manevi duyarhlik, bireylerin kendi manevi degerlerini ve baskalarinin manevi inanglarini
anlama, kabul etme ve bu farkliliklarla etkili bir sekilde basa ¢ikma becerisi olarak tanimlanir.
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Bu duyarhiligin 6lgiilmesi, bireylerin manevi yeterlilik diizeylerini anlamak ve bu yeterlilikleri
gelistirmek icin 6neme sahiptir (Giines, 2015).

Cokkiiltiirlii psikolojik danisma siirecinde danismanin kendini yetersiz hissetmesi ya da kendi
kiltlri disindaki farh kiiltiirleri anlama cabasi sonucu tiikenmislik yasayabilir. Bu durum hem
kendi hem de danisani ve danisma siirecini olumsuz etkileyebilir. Bu siirecte manevi duyarlilig
ylksek psikolojik danismanlarin. cokkiiltiirlii danisma siirecini daha iyi yonetebilecegi
varsayllmaktadir.

Arastirmanin Amaci

Bu arastirmanin amaci, psikolojik danismanlarin c¢okkiltiirlii psikolojik danisma
yeterliliklerinin tliikenmislik diizeylerine etkisinde manevi duyarlilifin araci roliiniin
incelenmesidir. Bu amagla sinanacak hipotezler sunlardir:

1. Psikolojik damismanlarin c¢okkiltiirlii psikolojik danisma yeterlilikleri ile manevi
duyarlhiliklari arasinda anlamli pozitif bir iliski bulunmaktadir.

2. Psikolojik danismanlarin manevi duyarhlik diizeyleri ile tiikenmislik diizeyleri arasinda
negatif yonde anlamli bir iliski bulunmaktadir.

3. Psikolojik danismanlarin ¢okkiiltiirlii psikolojik danisma yeterlilikleri ile tiikenmislik
diizeyleri arasinda negatif anlamli bir iliski bulunmaktadir.

4. Psikolojik danismanlarin c¢okkiilttirlii psikolojik danisma yeterlilikleri ile tiikenmislik
diizeyleri arasindaki iliskide manevi duyarlilik araci rol iistlenmektedir.

YONTEM
Arastirma Modeli

Arastirma iliskisel tarama modeli ile gergeklestirilmistir. Bagimli ve bagimsiz degisken
arasindaki iliskide baska bir degisken ya da degiskenlerin etkisinin olup olmadigini tespit
etmek i¢in aracilik analizi uygulanmis ve veriler bu sekilde yorumlanmistir. Araci degiskenin
etkisini degerlendirmek icin Hayes’in (2016) SPSS programina eklenerek kullanilabilecek
sekilde gelistirdigi PROCESS Makro programi kullanilmistir. Programda toplam etki, dogrudan
etki ve dolayl etki puanlar ile araci degiskenin bagiml degisken lizerindeki araci etkisi
incelenmektedir (Darlington ve Hayes, 2016). Bu ¢alismada, arac1 degisken analizi yontemi
kullanilarak, ¢okkiltiirli psikolojik danisma ve tiikenmislik diizeyleri alt boyutlar1 arasinda
manevi duyarhligin araci etkisi olup olmadig1 arastiritlmistir. Arastirmanin modeli Sekil 1'de
sunulmustur.

Araci Degisken
Manevi
Duyarlhlik
Bagimsiz Degisken Bagimli Degisken
Cokkiiltiirlii Psikolojik > Tiikenmiglik
Danisma Yeterlilikleri

Sekil 1: Psikolojik Danismanlarin Cokkiiltiirlii Psikolojik Danisma Yeterliliklerinin Tiikenmislik
Diizeylerine Etkisinde Manevi Duyarlihgin Araci Roliine Iliskin Model

Sekil 1’de sunulan arastirmanin modelinde, ilk olarak bagimsiz degisken olan c¢okkiiltiirlii
psikolojik danisma yeterliliklerinin araci degisken olan manevi duyarhlik tizerindeki etkisi
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degerlendirilmis ve sonrasinda manevi duyarhiligin, tiikenmisligi etkilemesi ve ardindan
manevi duyarhiligin, cokkiiltiirlii psikolojik danisma yeterlilikleri ile tiikenmislik diizeyi
arasindaki iliskide aracilik etkisi incelenmistir.

Arastirmanin Evreni ve Orneklemi

Arastirmada, istanbul ili, Cekmekdy ve Umraniye ilgesinde resmi kurumlarda gorev yapan
psikolojik danismanlar arasindan basit tesadiifi 6rnekleme yontemi ile secilen 198 psikolojik
danisman ile calisiimistur.

Tablo 1: Katilimcilarin Demografik Bilgileri

Gruplar f %
Cinsiyet Kadin 137 69.2
Erkek 61 30.8
Lisans 104 52.5
Egitim Durumu Yiiksek Lisans 88 44.4
Doktora 6 3.1
CokkiiltiirliiPsikolojik Danigma ile ilgili Ders Evet 52 26.3
Alma Durumu Hayir 146 73.7

Aragtirmaya katilanlarin  %69,2’si  kadin, %30,8’i erkektir. Egitim duzeylerine gore,
katiimcilarin %52,5’i lisans mezunu, %47,5’i lisans listii mezunudur. Cokkiiltiirlii psikolojik
danisma ile ilgili ders alma durumlar1 degerlendirildiginde, katilimcilarin %26,3’i bu konuda
ders almis, %73,7’si ise almamistir.

Arastirmanin Sinirliliklart

Bu arastirmanin énemli sinirlhiliklar arasinda, verilerin Istanbul ilinin sadece iki ilcesinden
(Cekmekoy ve Umraniye) basit tesadiifi 6rnekleme yontemiyle toplanmis olmasi nedeniyle
bulgularin genellenebilirliginin dusiik olmasi yer almaktadir. Ayrica, ¢alismanin kesitsel desen
kullanmasi, incelenen degiskenler (Cokkiltirlii Yeterlilikler, Manevi Duyarlilik ve
Tiikenmislik) arasindaki iliskide neden-sonug iligkisi kurmay1 zorlastirmaktadir. En 6nemli
istatistiksel simirlilik ise regresyon analizinde elde edilen agiklanan varyans miktarinin (en
fazla %14 civarinda) diisiik olmasidir; bu durum, modele dahil edilmeyen orgiitsel stres, is
yukil veya sosyal destek gibi baska giliclii faktorlerin tiikenmislik tlizerinde daha belirleyici
oldugunu diistindtiirmektedir. Son olarak, verilerin 6z bildirim yoluyla toplanmasi, sosyal arzu
edilebilirlik ve yanit yanlihigi riskini beraberinde getirmektedir.

Veri Toplama Araclari

Bu calismada veriler, Demografik Bilgi Formu, Cokkdltiirlii Psikolojik Danisma Yeterlilikleri
Olgegi, Manevi Duyarlilik Olcegi ve Psikolojik Danisman Tiikenmislik Olgegi ile toplanmustir.

Demografik Bilgi Formu

Demografik bilgi formu arastirmacilar tarafindan hazirlanmis ve bu formda katilimcilarin
cinsiyet, yas, medeni durumu, egitim durumu, gelir diizeyleri ve c¢alisma durumlar
sorulmustur.

Cokkiiltiirlii Psikolojik Danisma Yeterlilikleri Olcegi (CPDO)

Ozer ve ilhan (2014) tarafindan psikolojik damsmanlarin cokkiiltiirlii psikolojik danisma
yeterliklerini dlgebilmek amaciyla gelistirilmistir. 26 maddeden olusan 6lcek, bilgi, beceri ve
farkindalik alt boyutlarindan olusmaktadir. Olgek 5’li Likert tipinde degerlendirilmekte olup,
Olgekten en diisiik alinabilecek puan 26 ve en yliksek alinabilecek puan 130’dur. “Bir psikolojik
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danmisman olarak, mensup oldugum kiiltiiriin danisana olan bakis acimi etkiledigini fark
ediyorum.” seklinde maddeler yer almaktadir. Giivenirlik calismasini yapmak amaciyla
Cronbach Alfa katsayilari, farkindalik alt boyutu i¢in 0.88, beceri alt boyutu i¢in 0.88, bilgi alt
boyutu i¢in 0.84 ve 6lcegin tamami icin 0.88 oldugu tespit edilmisti. Agimlayic1 ve Dogrulayici
Faktor Analizi sonucu toplam varyansin %50,86’sinin agiklandigini gostermektedir. Bu
arastirmada 6lcegin giivenirlik calismasi icin yapilan Cronbach Alfa katsayisi dlgegin tamami
icin 0.82 oldugu goriilmiistiir (Ozer ve ilhan, 2014).

Psikolojik Danisman Tiikenmislik Olgegi (PDTO)

Ik olarak, psikolojik danismanlarin tiikenmislik diizeylerini 6lcebilmek amaciyla, Lee ve
digerleri (2007) tarafindan gelistirilen Psikolojik Danisman Tiikenmislik Olgeginin, Tiirkceye
uyarlamas1 2016 yilinda yapilmistir (Akin vd., 2016). Olcegin 6rnek maddeleri arasinda
“Danisanlarimin artik iyi olup olmadiklariyla ilgili endise etmiyorum.” maddesi yer almaktadir.
Olgek 5’li likert tipindedir. Yiikselen puanlar psikolojik damisman tiikenmislik diizeyinin
yiikseldigini géstermektedir. Olgcegin i¢c tutarlilik giivenirlik katsayilar1 yorgunluk alt boyutu
icin .86, yetersizlik alt boyutu icin .88, olumsuz calisma kosullar1 alt boyutu icin .86, danisani
degersizlestirme alt boyutu icin .83 ve 6zel hayatta bozulma alt boyutu icin .85 ve o6lgegin
biitiinii icin .89 olarak bulunmugtur. Olgegin giivenirliligi icin yapilan ¢alisma sonucunda, alt
boyutlarina ve biitliniine iliskin Cronbach’s Alpha katsayilar1 sirasiyla .87, .74, .86, .66, .75 ve
.83 oldugu tespit edilmistir.

Manevi Duyarhilik Olgcegi (MDO)

Tirri ve digerleri (2006) tarafindan gelistirilen Manevi Duyarlik Olgeginin Tiirkce uyarlamass,
Elban ve Aslan (2022) tarafindan yapilmistir. Olcek, 5li Likert tipinde on bir sorudan
olusmakta ve ters madde bulunmamaktadir. Farkindalik ve gizem duyarligi, deger duyarligi ve
toplum duyarhig1 olmak iizere iic boyuttan olugmaktadir. Ornegin, deger duyarhig ile ilgili
maddeler arasinda “Yasamdaki amacimi bulmak benim icin énemlidir.” seklinde bir madde
bulunmaktadir. Uyarlama ¢alismasinda, Olcegin i¢ tutarliik Cronbach alpha degeri 6lcegin
tlim1i icin .85, farkindalik ve gizem duyarhig alt boyutu icin .71, deger duyarligi alt boyutu i¢in
.70 ve toplum duyarlig1 alt boyutu icin .76 olarak tespit edilmistir.

Verilerin Toplanmasi

Aragtirmanin veri toplama islemi, Fatih Sultan Mehmet Universitesi, Bilimsel Arastirma ve
Yayin Etigi Kurulunun 5/12/2024 tarih ve 42/18 sayili onay yazisi dogrultusunda
arastirmacilar tarafindan olusturulan Google form iizerinden yapilmistir. Formlar, istanbul ili
Cekmekdy ve Umraniye ilcesinde resmi okullarda hizmet veren psikolojik damismanlar
arasindan basit seckisiz 6rnekleme yontemi ile se¢ilen psikolojik danismanlara aralik ve ocak
ay1 icerisinde, kisisel bilgileri istenmeden goniilliililk esasina dayali, cevrimici olarak
uygulanmistir. Formda sirasiyla Onam Formu, Demografik Bilgi Formu, Cokkiiltiirlii Psikolojik
Danisma Yeterlilikleri Olcegi, Manevi Duyarlihk Olcegi ve Psikolojik Danisman Tiikenmislik
Olgegi yer almustir.

Verilerin Analizi

Verilerin analizi SPSS 27 programi ve PROCESS v4.2 eklentisi kullanilarak gerg¢eklestirilmistir.
i1k olarak, betimsel istatistikler ile degiskenlerin frekans ve yiizde dagihmlar1 hesaplanmis ve
olgeklerin carpiklik ile basiklik degerleri incelenerek verilerin normal dagilim o6zellikleri
degerlendirilmistir. Basiklik ve carpiklik degerlerinin -2 ile +2 arasinda olan dagilimlarin
normal dagilim oldugunu gosteren kaynaklar dikkate alinarak degiskenlerin normal dagilim
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gosterip gostermedigine karar verilmistir (Ak, 2008; George ve Mallery, 2010; Guris ve Astar,
2019). Ik olarak degiskenlere ait betimsel istatistikler hesaplanmis ve ardindan, bagimh
degisken (tiikenmislik), bagimsiz degisken (cokkdltiirlii psikolojik danisman yeterlilikleri) ve
aract degisken (manevi duyarlilik) arasindaki iliskileri test etmek amaciyla Pearson Carpim
Momentler Korelasyon analizi uygulanmistir.

Arastirma modeline uygun olarak, bagimsiz degisken ile bagiml degisken arasindaki iliskide
araci degiskenin roliinii test etmek icin PROCESS eklentisi kullanilarak Model 4 aracilik analizi
yapilmistir. Bu analizde dolayli etkilerin anlamliligi, 5000 bootstrapping 6rneklemi ile %95
gliven araliginda degerlendirilmistir. Bu analizler kapsaminda cokkiiltiirlii psikolojik danisman
yeterliliklerinin tiikenmislik {izerindeki dogrudan ve dolayh etkileri, manevi duyarliligin
aracilik rolii incelenmistir.

BULGULAR

Calismada aracilik roliini tespit etmeden o©nce degiskenlere ait dagilimin normal olup
olmadigina carpiklik ve basiklik degerlerine bakilarak karar verilmis ve ardindan degiskenler
arasl iligkiler yorumlanmistir. Tablo 2’de sonuglar sunulmustur.

Tablo 2: Cokkiiltirlii Psikolojik Danigsman Yeterlilikleri, Manevi Duyarhlik ile Tikenmislik
Diizeyleri Arasindaki Korelasyon Sonuglari ve Betimsel Istatistikler

Korelasyon Betimsel Istatistikler
1 2 3 Ortalama(SD) Carpiklik Basikhik
Cokkiiltiirlii 97.37
psikolojik
1 danisman 00 52
yeterlilikleri
Manevi T )
2 duyarhhk 26 45.42 .63 1.24
3 Tikenmislik -.28** -.14** - 43.80 23 .04

Not. **P <0.01, *P< 0,05

Olgeklere ait diger tiim alt boyutlar +2, -2 smn icerisinde oldugu icin normal dagihma
uymaktadir. Normal dagilim sonucunda yapilan korelasyon analizi sonucunda; ¢okkiltiirli
psikolojik danisma yeterlilikleri ile manevi duyarhlik arasinda (r = 0.26; p < .001) pozitif
yonde anlamli iliski oldugu goriilmektedir. Manevi duyarlilik ile tiikkenmislik diizeyleri (r = -.14;
p < .001) arasinda negatif yonde ve anlaml bir iliski oldugu tespit edilmistir. Son olarak
Cokkiiltiirlii psikolojik danisma yeterlilikleri ile tiikenmislik arasinda (r = -.28; p <.001) negatif
yonli anlamli iligki ortaya ¢ikmistir.

Degiskenler arasi iliskilerin anlamli oldugu tespit edildikten sonra aracilik analizi yapilmis
olup, bulgular asagidaki Tablo 3’te sunulmustur.

Tablo 3: Cokkdltiirlii psikolojik danisma yeterliliklerinin tiikenmislik tizerindeki etkisinde
manevi duyarliligin araci rolii.

Bagimli Degisken Yordayici Degisken B t p R2
Manevi Duyarhlik Cokkiiltiirli Yeterlilikler 13 5.15 <.001 .07
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Tiikenmislik (Toplam Etki) Cokkiiltiirli Yeterlilikler -25 -391 <.001 12

Tiikenmislik (Araci Degisken Cokkiiltiirli Yeterlilikler

Dahil) (Dogrudan Etki) -20 -3.11 002 14

Manevi Duyarlilik -43 -3.87 <.001

Tablo incelendiginde, analizi bulgularina gore, ¢okkiiltiirlii psikolojik danisman
yeterliliklerinin manevi duyarlilik tizerinde pozitif ve anlaml bir etkisi (f = .13, t = 5.15, p <
.001) oldugu ve bu modelin varyansin %7'sini acikladig1 (R? = .07) bulunmustur. Yeterliliklerin
tiikenmislik lizerindeki toplam etkisi ise negatif ve anlamhdir (8 = -.25, t =-3.91, p <.001), bu
iliski tiikenmislikteki varyansin %12'sini agiklamaktadir (R?= .12). Manevi duyarlilik modele
eklendiginde, manevi duyarliligin tiilkenmisligi anlaml ve negatif bir sekilde yordadig: (5 = -
43, t=-3.87, p <.001) ve cokkiiltiirli yeterliliklerin tiikenmislik tizerindeki dogrudan etkisinin
de anlaml kaldig (8 =-.20, t =-3.11, p =.002) saptanmistir. Ayrica, Bootstrap sonuglart manevi
duyarhlik araciigiyla gerceklesen diisiik de olsa oldugunu gostermektedir (BootLLCI = -.14,
BootULCI = -.01), buna dayanarak manevi duyarliligin, yeterlilikler ile titkenmislik arasindaki
iliskide kismi araci roliiniin oldugu sdylenebilir.

Analiz sonucu olusturulan model ise Sekil 2’de sunulmustur.

B=.1338 "
R2: 0698 Duyarlilik
Cokkiltiirlii Psikolojik
Damigman Yeterlilikleri » Titkenmislik
B=-.2544
R?>=.1160

Sekil 2: Psikolojik danismanlarin, ¢okkiiltiirlii psikolojik danisma yeterlilikleri ve tiikenmislik
diizeyleri arasindaki iliskide manevi duyarhiligin aracilik etkisi.

Bu calismada, cokkiiltiirlii psikolojik danisman yeterliliklerinin manevi duyarhlik araciliiyla
tiikenmislik tzerindeki etkisi incelenmistir. Sonuglara gore, ¢okkiiltiirlii psikolojik danisma
yeterlilikleri, manevi duyarlilik iizerinde pozitif ve anlamli bir etkiye sahiptir (f = 0.13, p <
0.001) ve modelin agiklayiciligt %7’dir. Manevi duyarlilik, tiilkenmislik lizerinde negatif ve
anlamli bir etki gostermistir (8 =-0.43, p < 0.01). Ayrica, ¢cokkiiltiirlii yeterliliklerin tiikenmislik
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lizerindeki dogrudan etkisi anlamli bulunmus (8 = -0.25, p < 0.01), dolayl etki ise manevi
duyarlilik araciligiyla gerceklesmistir (BootLLCI = -0.14, BootULCI = -0.01).

TARTISMA

Bu calismada, Psikolojik danismanlarin, cokkiiltiirlii psikolojik danisma yeterliliklerinin
manevi duyarhlik araciligiyla titkenmislik diizeyleri {izerindeki etkisi incelenmistir. Sonugclar,
manevi duyarliligin bu iliskide kismi aracilik rolii oynadigini ve modelin tiikenmisligi agiklama
oraninin (R?) %12 oldugunu gostermektedir. Regresyon analizlerinde agiklanan varyans (R?)
degerinin etki blyiikligli olarak yorumlanmasinda, Cohen tarafindan belirlenen kriterler
yaygin olarak kullanilmaktadir. Buna gore elde edilen etki biiyiikliigi (R?), .0196 kiigiik; .1300
orta; .2600 ise biiyiik etki degeri olarak yorumlanabilmektedir (Ozsoy ve Ozsoy, 2013, s. 339).
Dolayisiyla bu ¢calismada bulunan etkinin orta diizey bir etki oldugu s6ylenebilir.

Elde edilen arastirma sonuclarina gore, psikolojik danismanlarin ¢okkiiltiirlii yeterliliklerinin
artirilmasi ve manevi duyarliliginin giiclendirilmesi, tiikenmislik diizeylerinin azaltilmasinda
etkili olabilecegi soylenebilir. Alanyazinda yapilan benzer arastirmalara bakildiginda;
Universitede 6gretim gorevlileri ile yapilan bir calismada, 6gretim gorevlilerinin kiiltiire
duyarl ders vermeye hazir olmamalari, onlarin tiikenmislik gelistirmesine yol acabilecegi ve
bu da zihinsel ve mesleki refahlarini olumsuz etkileyebilecegi sonucuna varilmistir. Ayrica ayni
calismada kidemli tniversite 6gretim iiyelerinin yeni baslayanlara gore cokkiiltiirlii egitimin
zorluklariyla daha iyi bahsedebildikleri gorilmiistiir (Mahali, 2019). Psikolojik danismanlarin
cokkiiltiirli yeterlilikleri tizerine verilen egitimin etkisini degerlendirmek i¢in yapilan deneysel
bir arastirmada ise verilen egitim sonrasi, psikolojik danismanlik bolimii 6grencilerinin
danisma siirecinde karsilastiklari zorluklarla daha iyi basa ¢iktig1 gortilmiistir (Kagnici, 2014).

Ogretmenlerin cokkiiltiirlii ortamlardaki yeterlilikleri ile tiikenmislik arasindaki iliskiyi
inceleyen baska bir calismada, asimile edici olarak algilanan ortamlarda ¢alisan 6gretmenlerin,
asimile edici olarak algilanmayan ortamda ¢alisan 6gretmenlere gore tiikenmislik diizeylerinin
daha yiliksek oldugunu ortaya koymustur. Dolayisiyla manevi duyarlilign fazla olan
o0gretmenlerin az olana gore tiikenmiglik diiyeginin de az oldugunu ortaya koyan ¢alismamizla
uyusmaktadir (Tatar ve Horenczyk, 2003). Hollandali 6gretmenlerle yapilan benzer bir
arastirma da benzer sonuglara ulasilmistir (Dubbeld vd., 2019). Diger bir ¢alismada
o0gretmenler arasinda duygusal tiikenmisligin gelisiminde kiiltiirel cesitliligin roli incelenmis
ve cokkiltiirlii ortamin duygusal tiikenmiglikle iliskili olmadigin1 daha ¢ok 6gretmenlerin
onyargilarinin bunda etkili oldugunu ortaya ¢ikarmistir (Lorusso vd., 2024).

Bagimlilik danismanligl yapan danismanlar ile yapilan deneysel bir ¢calismada danismanlara
kabul, ayristirma, farkindalik ve degerler yontemlerini ve g¢okkiiltiirlii egitim verilmis olup
calisma sonucunda katilimcilarn grup onyargilarina ve yanliliklarina karsi duyarlhi hale
getirmistir. Damgalama ve tiikenmislik 6l¢limleri egitimden 6nce, egitimden sonra ve li¢ aylik
takipten sonra alinmistir. Sonuglar, farkindalik ve degerler yontemlerini ve ¢okkiiltiirli egitim
icerigi ile olusturulan miidahaleden sonra tiikkenmislik iizerinde olumlu bir etkisi oldugunu
gostermistir (Hayes vd. 2004). Nitekim, Young ve Cashwell’e (2020) gore psikolojik
danismanlik siirecinde manevi yeterliligin 6nemi biiytiktiir. Onlar bunu soyle ifade etmislerdir,
“bu alanin danisman siirecindeki 6nemi agik¢a kabul edilmektedir, ancak bunu yetkin bir
sekilde yapmak icin daha fazla arastirma, akademik yazi ve egitim i¢in 6nemli bir ihtiya¢
devam etmektedir.” (Akt., Edmiston, 2024, s. 360)

Din ve maneviyat, psikologlar i¢in kiltiirel yeterlilik egitiminde yeterli ilgiyi gormesi gereken
insan cesitliliginin 6nemli yonleridir (Vieten vd. 2016). Lisansiistii egitimde ruh saghgi
calismalan ile yapilan bir calismada, manevi ve dini sorunlarin danisman egitimine dahil
edilmesi gerektigi ve bu icerigin ¢okkiiltiirli psikolojik danisma ile ilgili mevcut egitime dahil
edilmesi gerektiginde ortak goriise sahip olduklarim bildirmislerdir. Ancak burada dindar
danismanlarin bunu bir kisisel inanglarini dayatmak igin bir ara¢ olarak kullanmamalar:
gerektigine de vurgu yapmistir (Crook-Lyon vd., 2012). Baska bir calismada arastirmaci, birgok
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danisanin manevi konularla miicadele ettigini ancak danismanlarin bu konulari anlamayacagi
veya bu konularda yardimc1 olamayacagi yoniindeki korkular1 nedeniyle danisma ortaminda
bunlar ele almaktan ¢ekindiklerini ifade edecek maneviyatin danisma silirecine samimi ve
bilgece eklenmesi gerektigini vurgulamistir (Brixius, 2024).

Maneviyat ve cokkiiltiirlii tanilama arasindaki iliskiye disiplinler arasi yaklasimla inceleyen bir
arastirma, psikolojik danisman egitimcileri ile yapilan calismalar1 inceleyen bir ¢alismada
danisman egiticilerinin manevi ve dini cesitlilik ile bunlara miidahalede ¢ok az bir bilgiye,
motivasyona sahip olduklarini ve bu alanlarda miidahaleyi ¢alismalarina etnik koken, cinsiyet
gibi diger cesitliliklerin yani sira daha az kattiklarimi ortaya koyuyor. Calismada ayrica
maneviyat ile dini ayrimin yapilarak arastirmalarin yapilmasi gerektigini éneriyor (Hage vd.,
2006).

Maneviyata karsi duyarli psikolojik danisma siireci ile ilgili 45 denekle deneysel bir ¢alismada
yliksek manevi ve dini degerlere sahip bireyler icin pozitif anlamda yiiksek sonuclanirken
manevi ve dini degerleri diisiik bireylerde bu ilk durumdan farksiz sonuglanmistir. Ancak genel
olarak manevi 68eleri danisma siirecine katmak danisma siirecini olumlu etkilemistir (Owen
vd., 2014).

Psikolojik danismanlarin ¢okkultiirlii danisma yeterlilikleri ile manevi yeterlilikleri arasindaki
iliskiyi inceleyen baska bir arastirma, bu iki yeterliligin birbiriyle pozitif yonlu iliskisi oldugunu
ortaya koymustur (Edmiston, 2024). Calismamizda ulasilan bulgular, bu literatiirle paralellik
gostermektedir. Arastirmamizda, ¢okkiiltiirlii yeterliliklerin tiikenmislik tizerindeki etkisinde
manevi duyarliligin kismi aracilik roli oynadigi belirlenmistir. Bu durum, ¢okkdltiirlii yeterlilik
ve manevi duyarliligin tiikenmiglik diizeylerini azaltmada birlikte o©6nemli bir rol
oynayabilecegini gostermektedir.

SONUC VE ONERILER

Bu calismanin ¢okkiiltiirlii psikolojik danismada kiiltiirel olarak cesitli bireylerle ¢alismanin
dogasinda var olan gerginlikleri daha tolere edilebilir hale getirilmesine yardimci olabilir,
boylece danisanlara ve danismanlara gerekli yardimi saglayabilir. Psikolojik danismanin
manevi duyarlilik bilincinin kiiltiirel duyarlhlik ve tiikenmislik arasindaki iliskide bilgi ve beceri
diizeyi artirlldiginda tiikenmislik diizeylerinde dusiisiin gerceklesmesi de kaginilmaz olur.
Danismanin siirecinin etkililigi, danisan ve danisman arasinda is birliginin kurulmasiyla
saglanir. Ancak c¢ogunlukla danisanlarin kendi kiltiirlerine yaklasik ortamlarda ¢alismayi
tercih ettikleri diger ortamlardan danisanlardan kactiklar1 goriilebilmektedir. Ancak
cokkiiltiirlii danisma egitimi alan danisanlarda bu duruma pek rastlanmadigi géralmiistir.

Bu c¢alismada, ¢okkiltiirlii yeterliliklerin tiikenmislik iizerindeki etkisinde manevi duyarliligin
kismi bir aracilik rolii oynadigi tespit edilmistir. Bu bulgu, cokkiiltiirlii danisma egitimlerinin
manevi duyarlilik bilincini artirmada ve danismanlarin tiikenmislik seviyelerini azaltmada
onemli bir rol oynayabilecegini gostermektedir. Farkindalik temelli egitimler ile psikolojik
danismanin kendi o6zelliklerinin ve danisanin o6zelliklerinin farkina varmasi saglanarak
danisma siireci daha etkin bir hale getirilebilir. Yapilan bir¢cok arastirmada, tiikenmisligin
danismanlarda, o6zellikle cokkiiltiirlii danisan1 anlama diizeyinde ¢aba sarf ettiklerinde,
danisma stireci ve danisanin tiikenmislik diizeyi acisindan ne kadar onemli oldugu ortaya
konmaktadir.

Mevcut veriler, danismanlarin 6nyargilar tizerinde ¢alismalarinin psikolojik iyi oluslarina ve
danisma stirecine daha hizli ve yararh faydalar saglayabilecegini gostermektedir. Dolayisiyla
danisanlarin manevi duyarliliginin artirilmasi ¢okkiiltirli psikolojik danisma yeterliliklerini
artirmakta onlarin hem kendilerini hem de danismanlarini anlamalarina ve danisma siirecinde
karsilasilabilecek sorunlara karsi daha toleransli olmalarimi ve dolayisiyla tiikenmislik
diizeylerinin azalmasini saglayacaktir. Bu calisma danisma siirecinin etkililiginde, manevi
duyarhiligin araci roliiniin 6nemini bu noktada agik¢a ortaya koymaktadir. Danisanin hem
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kendi hem de danisanin kendi maneviyatini anlamalari ve bunu danisma siirecine dahil etmesi
gerektigi ortadadir.

Bu calisma, cokkiiltiirlii psikolojik danisma siirecinin, danismanlarda tiikenmislik diizeyini
artirabilecegi, manevi duyarllig1 fazla olan danismanlarda bu olumsuz etkinin azaltilabilecegi
goz online alindiginda etkili bir danisma siireci icin manevi duyarliligi artirici egitimlerin
planlanmasi gerekliligini ortaya koymaktadir. Danisman adaylari ile yapilan bu calisma
danisanlarla ilgili olarak yapilarak sonugclari karsilastirilabilir.

Arastirmanin Etik Yonii

Yapilan calismada “Yiiksekogretim Kurumlar1 Bilimsel Arastirma ve Yayin Etigi Yonergesi”
kapsaminda uyulmasi belirtilen tiim kurallara uyulmustur. Yonergenin ikinci boliimii olan
“Bilimsel Arastirma ve Yayin Etigine Aykir1 Eylemler” bashg altinda belirtilen eylemlerden
higbiri gerceklestirilmemistir. Calismanin etik kurul onay:1 Fatih Sultan Mehmet Universitesi,
Bilimsel Arastirma ve Yayin Etigi Kurulunun 05.12.2024 tarih, 42/18 sayili karar yazisi ile
alinmistir. Ayrica katilimcilarin arastirmaya gonilli katilimlarina iliskin onam alinmistir.
Verilerin toplanmasina baslanmadan o6nce katilimcilara g¢alisma hakkinda gerekli
bilgilendirmeler yapilmistir.

Cikar Catismasi Beyani

Bu calismada, sonuglar1 veya yorumlar etkileyebilecek herhangi bir kurum, kurulus, kisi ile
maddi veya manevi ¢ikar ¢atismasi bulunmamaktadir.

Katki Orani Beyani

Tiim yazarlar makalenin tiim siire¢lerinde esit oranda rol almislardir. Tiim yazarlar ¢alismanin
son halini okumus ve onaylamistir.
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Abstract

The purpose of this study is to examine the impact of multicultural counseling competencies on burnout
levels in psychological counselors and how spiritual sensitivity mediates this effect. The study included
198 psychological counselors selected through simple random sampling from among public schools in
Cekmekody and Umraniye, Istanbul. Data were collected using a questionnaire. The questionnaire included
a Consent Form, a Demographic Information Form, the Multicultural Counseling Competencies Scale
(MCCSC), the Spiritual Sensitivity Scale (SSC), and the Counselor Burnout Inventory (CBI). Mediator
analysis was applied to the data obtained in the study. It is emphasized that multicultural competencies
are a critical factor for counselors to provide more effective services to individuals from diverse cultures.
However, the lack or inadequate use of these competencies can increase the risk of professional burnout
in counselors. A mediator analysis was conducted to determine whether spiritual sensitivity moderates
this relationship. Spiritual sensitivity has been shown to have the potential to reduce burnout by
increasing counselors' professional satisfaction. The results showed that multicultural competencies had a
significant effect on burnout, with spiritual sensitivity playing a moderate mediating role in this effect. The
research highlights the importance of supporting both the professional development and spiritual well-
being of counselors. Furthermore, the results suggest that counselor education programs should focus on
multicultural competencies and spiritual sensitivity.

Keywords: Multicultural counseling, Spiritual Sensitivity, Burnout.
INTRODUCTION

Multicultural competency is defined as the ability of individuals to communicate effectively and
with understanding with people from different cultural backgrounds. This competency is a
concept that brings together cultural awareness, knowledge, and skills (Bektas, 2006).
Awareness refers to the psychological counselor being aware of their own cultural biases,
cultural sensitivity knowledge refers to the level of knowledge required to understand and
evaluate the client's cultural context, while culturally sensitive psychological counseling self-
efficacy encompasses the psychological counselor's ability to use this knowledge and awareness
(Sue etal., 1992).

Especially in the field of psychological counseling, it is important for counselors to understand
the cultural values and beliefs of their clients so that they can accurately assess the needs of
individuals. Multicultural competency is known to increase individuals' capacity for cultural
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sensitivity and empathy, thus enabling more effective interventions in the counseling process.
For example, if a client is experiencing a stressor based on rituals or traditions that are
important to a particular cultural group, the counselor cannot provide effective support without
understanding this context. Therefore, adopting an empathetic approach based on cultural
knowledge allows the counselor to evaluate the client's problems in a broader context.

Counselors should continuously receive training to develop their multicultural competencies, be
aware of their own cultural biases, and work to minimize these biases. Furthermore, it is
emphasized that multicultural competency should not be limited to theoretical knowledge, but
should also be supported by practical skills (Buyruk Geng, 2019). Understanding cultural
differences and integrating this understanding into the counseling process is an important factor
that enhances counselors' professional success. The multicultural approach helps to build trust
between the counselor and the client. The lack of these competencies in the counseling process
can lead to misunderstandings and ineffective results, which reduces the quality of counseling
services.

Developing multicultural counseling competencies is a challenging process that allows
individuals to understand different cultural identities, values, and belief systems. These
competencies are not limited to acquiring knowledge but also include the necessity of
developing practical skills and empathy capacity (Glnli et al., 2020). Counselors should be
aware of their own cultural biases and assumptions and strive to minimize the impact of these
biases on the counseling process. The literature shows that encouraging counselors to question
their own internal values and develop an awareness to understand the clients' worldview are
among the fundamental elements of multicultural competencies. In this context, professional
development tools such as training programs, supervision processes, and self-assessment
methods are very important (Meydan and Kagnici, 2018).

Another critical factor in the development of multicultural competencies is for counselors to
expand their knowledge and understanding of different cultures. Counselors learning the social
norms, belief systems, and rituals of different cultures allows this knowledge to be integrated
into the counseling processes. In this context, adopting culturally appropriate intervention
techniques is an important strategy that increases multicultural competency. Specific therapy
methods used when working with culturally diverse groups can increase the effectiveness of
counseling services. In addition, counselors developing their social sensitivity and exhibiting an
open attitude toward cultural diversity provides individual and societal benefits. Counselors
need to understand their own spiritual and cultural needs, as well as the cultural and spiritual
needs of their clients, and address these needs within a professional framework. At the same
time, the implementation of multicultural psychological counseling approaches can create
positive effects not only at the individual level but also at the societal level. In this process,
counselors demonstrating a continuous learning and development attitude will support the
sustainability of multicultural competencies. In this context, self-assessment methods that allow
counselors to question their cultural biases and assumptions have been found to be quite
effective (Worthington et al., 2007). Especially, counselors analyzing their own value systems
and objectively reviewing their approaches to cultural diversity constitute an important part of
the measurement process. Such assessments help counselors identify both their strengths and
areas for development.

Practical application evaluations also play an important role in measuring the multicultural
competencies of psychological counselors. These types of evaluations analyze counselors' ability
to make culturally appropriate interventions in real or simulated situations. For example, in a
study by Jones et al. (2015), they examined whether training and counseling in Cognitive
Behavioral Therapy (CBT) focusing on cultural sensitivity had an effect on the cultural
competency levels of therapists. In this study using a pre-test/post-test design, the group that
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received culturally sensitive CBT training was found to have significantly higher cultural
competency scores compared to the group that received traditional CBT training. In other
words, the multicultural competencies of psychological counselors increased with training. It
can be said that counselors whose multicultural competencies have increased are more sensitive
and aware. Indeed, in a study by Matthews, Barden, and Sherrell (2018), the relationships
between cultural competence, multicultural self-efficacy, and ethnic identity among 172
professional counselors were investigated. Accordingly, a moderate positive relationship was
found between cultural competence and multicultural ethnic identity, and between ethnic
identity and multicultural self-efficacy. However, the strongest relationship was found between
cultural competence and multicultural self-efficacy. Considering all these findings, counselors
with high ethnic identity awareness and high self-efficacy belief can develop their cultural
competencies.

Finally, another method that can be used to measure multicultural competencies is client
feedback. Clients' level of comfort during counseling services, their perception of being
understood, and their comments on the counselor's cultural sensitivity provide valuable
information to the measurement process. Such feedback allows counselors to continuously
improve their services. All these methods support a more comprehensive measurement and
improvement of Multicultural Psychological Counseling Competencies. However, the process of
acquiring and maintaining these competencies requires continuous self-reflection, learning, and
effort to demonstrate culturally appropriate practices from counselors. This, while increasing
the quality of psychological counseling services on the one hand, can also create a potential
burden that can affect the psychological well-being, and especially the burnout levels, of
counselors on the other. Therefore, another important element in the psychological counseling
process is the potential burnout status that psychological counselors may experience.

Burnout in Psychological Counseling

Burnout is defined as a syndrome frequently seen, especially in professions based on human
relationships, and is characterized by individuals experiencing physical, emotional, and mental
exhaustion (Taytas, 2022). This concept, first defined by Herbert Freudenberger in 1974, was
addressed by Maslach and Jackson in three main dimensions: emotional exhaustion,
depersonalization, and reduced personal accomplishment (Vieten et al, 2016). Emotional
exhaustion is associated with the individual experiencing a loss of energy and feeling tired.
Depersonalization, on the other hand, arises when the individual develops a negative and
uncaring attitude toward their work. Finally, reduced personal accomplishment is defined as the
individual not feeling satisfied with their work and developing perceptions of being inadequate.

Burnout is one of the problems frequently encountered in the psychological counseling
profession, and it requires those working in this profession to constantly cope with intense
emotional demands such as empathizing and providing support (Akgiin, 2022; Taytas, 2022;
Wardle and Mayorga, 2016). This is because the nature of the counselor's job makes them
vulnerable to stress and insufficient self-care, which can lead to burnout. In fact, burnout
symptoms can be seen in 85% of psychological counselors (Wardle and Mayorga, 2016). Among
the possible causes of burnout in counseling are exposure to stress and negative life events due
to the nature of the work, being subjected to mobbing, not receiving sufficient support from
other employees, insufficient staff in schools, a high number of students, especially inclusion
students, long working hours in some areas such as guidance research centers (RAM), and
counselors feeling inadequate in cases such as sexual abuse (Akgiin, 2022, p. 97).

Burnout seen in psychological counselors negatively affects not only their psychological health
but also their professional performance and the quality of the service they provide to their
clients (Taytas, 2022). Emotional exhaustion over time can lead to depersonalization,
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withdrawal from people, and introversion (Jacson, 2000). The dimensions of professional
burnout negatively affect not only the individual's personal well-being but also their
professional performance (Taris et al., 2018). Especially emotional exhaustion can reduce the
counselors' capacity for empathy and the quality of support they provide to their clients. For
example, according to the study by Kursuncu et al. (2023) with 240 psychological counselors, as
the burnout level of psychological counselors increases, their counseling skills are also
negatively affected. Similarly, according to Yang and Hayes (2020), burnout negatively affects
the therapeutic relationship and therapeutic benefit between the counselor and the client. The
study by Ningrat et al. (2023) also found that when burnout increases in psychological
counselors, they show less professionalism and ethical compliance. Therefore, it can be said that
burnout seen in psychological counseling negatively affects not only their well-being but also
their professional competence and performance. Consequently, this situation can increase job
turnover rates in the long term and reduce the overall effectiveness of psychological counseling
services (Akten, 2007).

Strategies recommended for coping with burnout include mindfulness-based interventions,
strengthening social support systems, and ensuring work-life balance (Hayes et al., 2004).
Mindfulness-based practices can help individuals better understand their own emotional states
and become more resilient to stress. Indeed, Ivers et al. (2016) examined the experimental
relationship between multicultural counseling competence and mindfulness. The researchers
found significant relationships between the components of mindfulness and the sub-dimensions
of multicultural counseling competence, namely multicultural awareness and multicultural
knowledge, after controlling for variables such as race/ethnicity, multicultural course
completion, and empathy. These findings suggest that mindfulness skills may be an important
component for the development of therapists' multicultural competence (especially the
awareness and knowledge dimensions).

Spiritual Sensitivity and Psychological Counseling

Spiritual sensitivity refers to the ability of an individual to understand their own spiritual values
and beliefs, as well as being sensitive to the spiritual experiences and perspectives of others.
This concept includes the individual's capacity to give meaning to their life, discover inner peace,
and appreciate the spiritual values of others (Ikiz, 2006). Spiritual sensitivity contributes to the
development of healthier relationships both individually and socially by enabling the person to
establish a deeper connection with themselves and their environment. It also helps individuals
question their own values and exhibit a more open attitude toward the different beliefs of
others.

The importance of spiritual sensitivity stems from its ability to increase the individual's
resilience to the difficulties encountered in life. Spiritually sensitive individuals can develop
more effective methods for coping with stress and anxiety. This situation shows the positive
effects of spiritual sensitivity on the individual's mental and emotional health (Zeiger and Lewis,
1998). The sense of meaning and purpose in a person's life is strengthened through spiritual
sensitivity. This allows individuals to have a more positive life perspective and increases their
general well-being.

Spiritual sensitivity appears as an important dimension for both the client and the counselor in
psychological counseling processes. Psychological counselors understanding the clients'
spiritual values and belief systems facilitates empathy in this process and enables them to
provide more effective support (Kog¢, 2024). Clients' spiritual beliefs can be an important
resource in making sense of life experiences and coping with emotional difficulties. Spiritual
sensitivity, in this context, enables counselors to accept the clients' beliefs and values without
judgment and to integrate these values into the therapeutic process. In fact, spirituality has been
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frequently used in various types of counseling, intervention techniques, and supervision training
for a long time (Magaldi-Dopman, 2014). Moreover, when looking at contemporary practices
such as concentration, prayer, forgiveness, and mindfulness, traces of spirituality can be seen
(Kog, 2024). Today, many studies have revealed the positive effects of spirituality in the
psychological counseling process (Agilkaya-Sahin et al., 2024).

In the psychological counseling process, spiritual sensitivity is effective in understanding and
resolving the client's internal conflicts. For example, in situations where the client questions
their purpose in life or experiences a spiritual crisis, the counselor can offer constructive
solutions to these crises by approaching them with spiritual sensitivity (Cashwell et al., 2014).
Besides, counselors understanding the spiritual dimensions of clients facilitates addressing not
only individual problems but also the societal context. This broadens the scope of the counseling
process and allows clients to receive more holistic support. Spiritual sensitivity also contributes
to the strengthening of the counselor-client relationship. An approach that takes clients' spiritual
values into account makes them feel safer and increases their commitment to the counseling
process. This helps clients express their emotional problems more openly and benefit more from
the counseling process (Gunnells, 2008). Spiritual sensitivity should therefore be seen as one of
the fundamental elements of the counseling process.

In this context, spiritual sensitivity is also an important factor in counselors' own professional
development. Counselors questioning their own spiritual values and being open to different
spiritual perspectives enables them to provide more effective and understanding support. A
counselor acting with spiritual sensitivity can better understand the client's needs and guide the
therapy process in a way that is appropriate to the individual's value system. Therefore, spiritual
sensitivity should be evaluated not only as a tool for the psychological counseling process but
also as a factor that increases its success.

Spiritual sensitivity is a concept that refers to counselors being sensitive to the clients' values,
beliefs, and spiritual needs in psychological counseling processes (Edmiston, 2024). Counselors
may have difficulty conducting a healthy therapy process without understanding and taking into
account the spiritual dimensions of their clients. Ensuring spiritual sensitivity allows the
counselor to understand the fundamental beliefs and values that shape the client's life. This
sensitivity contributes to the therapeutic process being more effective by enabling clients to
discover the deep meanings behind the difficulties they experience. Especially in crisis
situations, an approach that understands the client's spiritual aspects allows the individual to
feel safer and more supported.

In the psychological counseling process, spiritual sensitivity helps individuals explore and make
sense of their own spiritual experiences. Spiritual crises can create a profound sense of loss of
meaning or aimlessness in an individual's life. In these situations, the counselor's approach with
spiritual sensitivity contributes to the individual reassessing their own internal resources and
values. If the client is in a grieving process, addressing this process within the framework of
spiritual values can facilitate the client's coping with the sense of loss (Edmiston, 2024).
Spiritual sensitivity allows counselors to address clients' life stories in a broader context; this
broadens the scope of the counseling process beyond just solving individual problems to also
consider the client's societal and cultural contexts.

Spiritual sensitivity is also a factor that strengthens the counselor-client relationship (Gunnells,
2008). When an approach that respects their spiritual values and beliefs is exhibited, clients feel
more valued and become more open to the counseling process. This environment of trust allows
clients to express their emotional problems and internal conflicts more comfortably. Spiritual
sensitivity offers a holistic therapy approach by focusing not only on the client's mental health
but also on their emotional and spiritual well-being. This helps the client benefit more from the
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therapy process and increases their commitment to the counseling process. Counselors
questioning their own spiritual values and being open to different spiritual perspectives enables
them to provide more effective and understanding support. A counselor acting with spiritual
sensitivity can better understand the client's needs and guide the therapy process in a way that
is appropriate to the individual's value system (Gunnells, 2008). In addition, counselors
exhibiting an open attitude toward different cultural and spiritual belief systems increases their
professional competence. It contributes to the development of both individual counseling
processes and social harmony. Spiritual sensitivity should be evaluated not only as a tool but
also as a fundamental factor that increases the success of the counseling process.

In spiritual counseling and psychological counseling processes, adopting a sensitive approach to
the client's spiritual and cultural values is the key to an effective counseling process. Spirituality
is an important element that shapes individuals' search for meaning and personal values in life.
Therefore, in multicultural psychological counseling, taking spirituality into account allows for a
deeper understanding of the client's needs (Giirkan and Akbas, 2024). For example, the
counselor performing interventions within the scope of the well-being model by taking into
account the clients' spiritual experiences can strengthen the therapeutic process. On the other
hand, using spirituality as a healing tool increases trust between the client and the counselor and
ensures a more meaningful interaction. Considering Maslow's hierarchy of needs, it is generally
accepted that individuals tend to adopt more inclusive and unifying worldviews as their spiritual
development progresses to higher stages of development (Maslow and Lewis, 1987). Therefore,
it is probable that individuals with high spiritual sensitivity also have an increase in
multicultural psychological counseling competencies. Counselors should understand the
importance of developing a curiosity to understand how spirituality impacts their clients' lives
and use this new awareness to facilitate healing and wholeness for their clients (Soucheray,
2020). Spiritual sensitivity is defined as the ability of individuals to understand, accept, and
effectively cope with their own spiritual values and the spiritual beliefs of others. Measuring this
sensitivity is important for understanding and developing individuals' spiritual competence
levels (Giines, 2015). In the multicultural psychological counseling process, the counselor may
experience burnout as a result of feeling inadequate or trying to understand different cultures
outside their own. This situation can negatively affect both themselves, the client, and the
counseling process. It is assumed that psychological counselors with high spiritual sensitivity
can manage the multicultural counseling process better in this process.

Purpose of the Study

The purpose of this study is to examine the mediating role of spiritual sensitivity in the impact of
multicultural counseling competencies on burnout levels of psychological counselors. The
hypotheses to be tested for this purpose are as follows:

1. There is a significant positive relationship between the multicultural counseling competencies
of psychological counselors and their spiritual sensitivity.

2. There is a negative significant relationship between the spiritual sensitivity levels of
psychological counselors and their burnout levels.

3. There is a negative significant relationship between the multicultural counseling
competencies of psychological counselors and their burnout levels.

4. Spiritual sensitivity plays a mediating role in the relationship between psychological
counselors of multicultural counseling competencies and burnout levels.

METHOD
Research Model

The research was carried out using a relational survey model. Mediation analysis was applied to
determine whether there was an effect of another variable or variables in the relationship
between the dependent and independent variables, and the data were interpreted in this way.
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The PROCESS Macro program developed by Hayes (2016) to be used by adding it to the SPSS
program was used to evaluate the effect of the mediator variable. In the program, the mediating
effect of the mediator variable on the dependent variable is examined with the total effect, direct
effect, and indirect effect scores (Darlington and Hayes, 2016). In this study, mediator variable
analysis was used to investigate whether spiritual sensitivity has a mediating effect between
multicultural psychological counseling and burnout level sub-dimensions.

Mediating Variable
Spiritual Sensitivity

Independent Variable Dependent Variable
Multicultural Counseling — Burnout
Competencies

Figure 1: Model for the Mediating Role of Spiritual Sensitivity in the Effect of Multicultural
Counseling Competencies on Burnout Levels of Psychological Counselors

In the research model presented in Figure 1, firstly the effect of the independent variable,
multicultural counseling competencies, on the mediator variable, spiritual sensitivity, was
evaluated, and then the effect of spiritual sensitivity on burnout and then the mediator effect of
spiritual sensitivity on the relationship between multicultural counseling competencies and
burnout level were examined.

Population and Sample of the Study

The study included 198 psychological counselors selected through simple random sampling
from among psychological counselors working in public institutions in the districts of Cekmekoy
and Umraniye, Istanbul.

Table 1: Demographic Information of Participants

Groups f %

Gender Female 137 69.2

Male 61 30.8

Undergraduate 104 525

Education Status Graduate 88 444
Doctorate 6 3.1

. . . Yes 52 26.3

Course on Multicultural Psychological Counseling No 146 73.7

Of the participants in the study, 69.2% were female and 30.8% were male. In terms of education
level, 52.5% of participants had a bachelor's degree and 47.5% had a postgraduate degree. When
considering whether they had taken a course in multicultural counseling, 26.3% had taken a
course in this field, while 73.7% had not.

Data Collection Tools
In this study, data were collected using the Demographic Information Form, Multicultural

Counseling Competencies Scale, Spiritual Sensitivity Scale, and Psychological Counselor Burnout
Inventory.
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Demographic Information Form

The demographic information form was prepared by the researchers and asked participants
about their gender, age, marital status, education status, income levels, and employment status.

Multicultural Counseling Competencies Scale (MCCCS)

It was developed by Ozer and ilhan (2014) to measure the multicultural counseling
competencies of psychological counselors. The scale, consisting of 26 items, is composed of the
sub-dimensions of knowledge, skill, and awareness. The scale is evaluated on a 5-point Likert
type, and the lowest possible score is 26, and the highest possible score is 130. Items such as "As
a psychological counselor, I realize that my culture's perspective influences my view of the
client" are included. To conduct the reliability study, Cronbach's Alpha coefficients were
determined to be 0.88 for the awareness sub-dimension, 0.88 for the skill sub-dimension, 0.84
for the knowledge sub-dimension, and 0.88 for the entire scale. The result of the Exploratory and
Confirmatory Factor Analysis shows that 50.86% of the total variance is explained. In this study,
the Cronbach's Alpha coefficient for the reliability study of the scale was found to be 0.82 for the
entire scale (Ozer and ilhan, 2014).

Counselor Burnout Inventory (CBI)

The Turkish adaptation of the Counselor Burnout Inventory, originally developed by Lee et al.
(2007) to measure the burnout levels of psychological counselors, was made in 2016 (Akin et al.,
2016). Sample items on the scale include "I no longer worry about whether my clients are doing
well". The scale is a 5-point Likert type. Higher scores indicate a higher level of psychological
counselor burnout. The internal consistency reliability coefficients of the scale were found to be
.86 for the exhaustion sub-dimension, .88 for the inadequacy sub-dimension, .86 for the negative
working conditions sub-dimension, .83 for the client devaluation sub-dimension, .85 for the
deterioration in private life sub-dimension, and .89 for the entire scale. As a result of the study
conducted for the reliability of the scale, Cronbach's Alpha coefficients for its sub-dimensions
and the whole were determined to be .87,.74, .86, .66, .75, and .83, respectively.

Spiritual Sensitivity Scale (SSS)

The Turkish adaptation of the Spiritual Sensitivity Scale, developed by Tirri et al. (2006), was
made by Elban and Aslan (2022). The scale consists of eleven questions on a 5-point Likert type,
and there are no reverse items. It consists of three dimensions: awareness and mystery
sensitivity, value sensitivity, and community sensitivity. For example, among the items related to
value sensitivity is one that says "It is important for me to find my purpose in life". In the
adaptation study, the internal consistency Cronbach's alpha value of the scale was determined to
be .85 for the entire scale, .71 for the awareness and mystery sensitivity sub-dimension, .70 for
the value sensitivity sub-dimension, and .76 for the community sensitivity sub-dimension.

Data Collection

The data collection process for the research was carried out via a Google form created by the
researchers in accordance with the approval letter dated 5/12/2024 and numbered 42/18 of
the Fatih Sultan Mehmet University Scientific Research and Publication Ethics Committee. The
forms were distributed to psychological counselors selected by simple random sampling from
among psychological counselors serving in public schools in the Cekmekdy and Umraniye
districts of Istanbul during December and January, voluntarily without requesting personal
information.
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Data Analysis

Data analysis was conducted using SPSS 27 and the PROCESS v4.2 plugin. First, descriptive
statistics were used to calculate the frequency and percentage distributions of the variables, and
the normal distribution properties of the data were assessed by examining the skewness and
kurtosis values of the scales. The determination of whether the variables exhibited a normal
distribution was made by considering sources indicating that distributions with kurtosis and
skewness values between -2 and +2 are normal (Ak, 2008; George and Mallery, 2010; Guris and
Astar, 2019). Descriptive statistics were first calculated for the variables, and then Pearson
Product-Moment Correlation analysis was applied to test the relationships between the
dependent variable (burnout), the independent variable (multicultural counselor competencies),
and the mediator variable (spiritual sensitivity).

In accordance with the research model, Model 4 mediation analysis was conducted using the
PROCESS plugin to test the role of the mediator variable in the relationship between the
independent and dependent variables. In this analysis, the significance of indirect effects was
assessed at a 95% confidence interval using a bootstrapping sample of 5,000. These analyses
examined the direct and indirect effects of multicultural counseling competencies on burnout
and the mediating role of spiritual sensitivity.

FINDINGS
In the study, before determining the mediating role, it was decided whether the distribution of
the variables was normal by looking at the skewness and kurtosis values, and then the

relationships between the variables were interpreted. The results are presented in Table 2.

Table 2: Correlation Results and Descriptive Statistics Between Multicultural Counseling
Competencies, Spiritual Sensitivity, and Burnout Levels

Correlation Descriptive Statistics
1 2 3 Mean(SD) Distortion Kurtosis
) 97.37
Multicultural
1 counselor - .00 .52
competencies
2 Spiritual sensitivity 26%* - 45.42 -.63 1.24
3 Burnout -.28%* - 14%* - 43.80 23 .04

Note. **P <0.01, *P< 0,05

All other sub-dimensions of the scales conform to the normal distribution because they are
within the +2, -2 limit. As a result of the correlation analysis performed after the normal
distribution result, a significant positive relationship was found between multicultural
psychological counseling competencies and spiritual sensitivity (r = 0.26; p < .001). A negative
and significant relationship was found between spiritual sensitivity and burnout levels (r = -.14;
p < .001). Finally, there is a negative and significant relationship between multicultural
psychological counseling competencies and burnout.

After determining that the relationships between variables were significant, mediation analysis
was conducted and the findings are presented in Table 3 below.
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Table 3: The mediating role of spiritual sensitivity in the effect of multicultural counseling
competencies on burnout.

Dependent Variable Predictor Variable B t p R2

Spiritual Sensitivity Multicultural Competencies 13 5.15 <.001 .07

Burnout (Total Impact) Multicultural Competencies -.25 -3.91 <.001 12

Burnout (Including Mediator Multicultural ~ Competencies ) i

Variable) (Direct Impact) 20 311 002 A4
Spiritual Sensitivity -43 -3.87 <.001

When the table was examined, the analysis findings indicated that multicultural counselor
competencies had a positive and significant effect on spiritual sensitivity (f =.13,t=5.15,p <
.001), and this model explained 7% of the variance (R2 = .07). The total effect of competencies
on burnout was negative and significant (f = -.25, t = -3.91, p < .001), and this relationship
explained 12% of the variance in burnout (R2 =.12). When spiritual sensitivity was added to the
model, it was found that spiritual sensitivity significantly and negatively predicted burnout (f§ = -
43,t=-3.87, p <.001), and the direct effect of multicultural competencies on burnout remained
significant (8 = -.20, t = -3.11, p = .002). Additionally, Bootstrap results indicate that there is a
small, albeit mediated, effect mediated by spiritual sensitivity (BootLLCI = -.14, BootULCI = -.01),
suggesting that spiritual sensitivity partially mediates the relationship between competencies
and burnout.

The model created as a result of the analysis is presented in Figure 2.

Spiritual Sensitivity

B=.13 B=-.43
R?*=.06
Multicultural i
Counseling B=-.25 Burnout
Competencies R%=11

Figure 2: The mediating effect of spiritual sensitivity on the relationship between psychological
counselors' multicultural counseling competencies and burnout levels.

This study examined the effect of multicultural counseling competencies on burnout through
spiritual sensitivity. The results showed that multicultural counseling competencies had a
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positive and significant effect on spiritual sensitivity (f = 0.13, p < 0.001), and the explanatory
power of the model was 7%. Spiritual sensitivity had a negative and significant effect on burnout
(B =-0.43, p < 0.01). In addition, the direct effect of multicultural competencies on burnout was
significant (8 = -0.25, p < 0.01), and the indirect effect was mediated through spiritual sensitivity
(BootLLCI = -0.14, BootULCI = -0.01).

DISCUSSION

This study examined the effect of psychological counselors’ multicultural counseling
competencies on burnout levels through spiritual sensitivity. The results show that spiritual
sensitivity plays a partial mediating role in this relationship, and the model's burnout
explanation rate (R2) is 12%. The criteria established by Cohen are widely used when
interpreting the explained variance (R2) value in regression analyses as an effect size.
Accordingly, the obtained effect size (R2) can be interpreted as .0196 small, .1300 medium, and
2600 large (Ozsoy and Ozsoy, 2013, p. 339). Therefore, the effect found in this study can be
considered a medium-level effect.

According to the research results, increasing the multicultural competencies and strengthening
the spiritual sensitivity of psychological counselors can be effective in reducing burnout levels.
Similar studies in the literature indicate that; A study conducted with university faculty
members concluded that faculty members' lack of preparation for culturally responsive
instruction could lead to burnout, which could negatively impact their mental and professional
well-being. Furthermore, the same study found that senior university faculty members were
better able to cope with the challenges of multicultural education than junior faculty members
(Mahali, 2019). An experimental study to evaluate the impact of training on counselors'
multicultural competencies found that counseling students were better able to cope with the
challenges they encountered during the counseling process after the training (Kagnici, 2014).

Another study examining the relationship between teachers' competence in multicultural
environments and burnout found that teachers working in environments perceived as
assimilative had higher burnout levels than those working in environments perceived as non-
assimilative. This finding is consistent with our study, which found that teachers with higher
spiritual sensitivity had lower burnout levels than those with lower spiritual sensitivity (Tatar &
Horenczyk, 2003). A similar study with Dutch teachers also yielded similar results (Dubbeld et
al,, 2019). Another study examined the role of cultural diversity in the development of emotional
burnout among teachers and found that multicultural environments were not associated with
emotional burnout, but rather that teachers’ prejudices were influential (Lorusso et al., 2024).

In an experimental study conducted with addiction counselors, the counselors were provided
with training in acceptance, differentiation, awareness, and values methods, as well as
multicultural training. As a result, the study sensitized the participants to group prejudices and
biases. Stigma and burnout measurements were taken before, after, and at a three-month follow-
up. Results indicated a positive impact on burnout following the intervention, which
incorporated mindfulness and values methods and multicultural educational content (Hayes et
al,, 2004). Indeed, according to Young and Cashwell (2020), spiritual competence is crucial in the
counseling process. They stated, “The importance of this area in the counseling process is clearly
recognized, but there remains a significant need for further research, academic writing, and
training to do so competently.” (As cited in Edmiston, 2024, p. 360)

Religion and spirituality are important aspects of human diversity that should receive adequate
attention in cultural competence training for psychologists (Vieten et al, 2016). A study
conducted with graduate mental health researchers reported a consensus that spiritual and
religious issues should be included in counselor training and that this content should be
incorporated into existing multicultural counseling training. However, the study also
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emphasized that religious counselors should not use this as a tool to impose their personal
beliefs (Crook-Lyon et al., 2012). In another study, the researcher emphasized that many clients
struggle with spiritual issues but hesitate to address them in the counseling environment due to
fears that counselors will not understand or be able to assist them. He emphasized that
spirituality should be incorporated into the counseling process sincerely and wisely (Brixius,
2024). A study examining the relationship between spirituality and multicultural diagnosis from
an interdisciplinary perspective, and a study examining studies conducted with counselor
educators, reveals that counselor educators have little understanding of and motivation for
spiritual and religious diversity and interventions, and that they are less likely to incorporate
interventions in these areas, along with other diversity factors such as ethnicity and gender, into
their work. The study also suggests that research should be conducted distinguishing between
spirituality and religion (Hage et al., 2006).

In an experimental study of a spiritually sensitive counseling process with 45 participants,
positive results were found for individuals with high spiritual and religious values, while for
individuals with low spiritual and religious values, the results were similar to the initial findings.
However, incorporating spiritual elements into the counseling process generally had a positive
impact (Owen et al,, 2014).

Another study examining the relationship between counselors’ multicultural counseling
competencies and spiritual competencies revealed a positive relationship between these two
competencies (Edmiston, 2024). The findings in our study are consistent with this literature. Our
study determined that spiritual sensitivity plays a partial mediating role in the effect of
multicultural competencies on burnout. This suggests that multicultural competency and
spiritual sensitivity may play a significant role together in reducing burnout levels.

CONCLUSION AND RECOMMENDATIONS

This study can help make the inherent tensions of working with culturally diverse individuals in
multicultural counseling more tolerable, thus providing the necessary support to clients and
counselors. Increasing the counselor's awareness of spiritual sensitivity and the relationship
between cultural sensitivity and burnout inevitably leads to a decrease in burnout levels. The
effectiveness of the counseling process is achieved through collaboration between the client and
counselor. However, it is often observed that clients prefer to work in environments that
approximate their own culture and avoid those in other environments. However, this situation
was not observed in clients who received multicultural counseling training.

This study found that spiritual sensitivity plays a partial mediating role in the effect of
multicultural competencies on burnout. This finding suggests that multicultural counseling
training can play a significant role in increasing awareness of spiritual sensitivity and reducing
burnout levels in counselors. Awareness-based training can make the counseling process more
effective by helping counselors become aware of their own and the client's characteristics. Many
studies have revealed how important burnout is in terms of the counseling process and the
client's burnout level, especially when they strive to understand multicultural clients.

Current data suggest that addressing counselors' prejudices can provide more immediate and
beneficial benefits to their psychological well-being and the counseling process. Therefore,
increasing clients' spiritual sensitivity will enhance their multicultural counseling competencies,
help them understand both themselves and their counselors, and become more tolerant of
challenges they may encounter during the counseling process, thus reducing burnout levels. This
study clearly demonstrates the importance of the mediating role of spiritual sensitivity in the
effectiveness of the counseling process. It is clear that both the client and the client need to
understand their own spirituality and incorporate it into the counseling process.
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Given that multicultural counseling can increase burnout in counselors and that this negative
impact can be mitigated in counselors with high spiritual sensitivity, this study highlights the
need for training programs to enhance spiritual sensitivity for an effective counseling process.
This study, conducted with counselor candidates, can be conducted with clients to compare the
results.
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