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Background: Migration has notably impacted the socio-economic structure of cities and the capacity of local 

governments to deliver services, mainly due to rising internal and 

employment, and social integration. In this context, digital transformation and artificial intelligence technologies 

provide new opportunities for more efficient, data-driven, and sustainable management of migration at the local 

level. 

Aim: This study aims to analyze the local impacts of migration, assess the digital transformation in local 

governments, and explore how AI-based applications can be used in migration management. Additionally, it seeks 

 

Method: This study employs a qualitative research design based on a comprehensive literature review. Academic 

studies, official reports, policy documents, and legislative texts at both national and international levels were 

examined. Since no primary data collection involving human participants was performed, ethical committee 

approval was not necessary. 

Findings: The results show that AI-supported population monitoring, service planning, and data-driven decision-

making greatly improve the migration management ability of local governments. Still, issues like the digital divide, 

infrastructure gaps, and data security challenges keep these technologies from being used effectively. 

Conclusion: To effectively leverage artificial intelligence and digital technologies in migration management, local 

governments must develop inclusive digital policies, expand multilingual digital services, and enhance local 

institutional capacities. 

Keywords: Migration management, local governments, digital municipality, artificial intelligence, social 

integration. 
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