
 

E-ISSN: 2147-6683 
Artium 

Architecture, Urbanism, Design and Construction 

Vol. 13, Issue 2, August 2026 
Journal homepage: http://artium.hku.edu.tr 

 DOI: 10.51664/artium.1870117 

 

 
 
                              
   

                     

 

Memory-keeping as everyday practive in digitially 
mediated environments 
Çağrı G. VARLI1 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Abstract 

Digital technologies have become integral to everyday practices of recording, storing, and 
revisiting personal memories. Photographs, messages, notes, and ordinary moments are 
increasingly captured and stored through digital devices and platforms that embed remembering 
in daily routines. This study examines everyday memory-keeping practices within digitally 
mediated environments from a design-oriented perspective. It explores how these practices are 
shaped by the structural configurations and platform-configured affordances of digital 
environments. Based on qualitative interviews and a large-scale survey, the research investigates 
memory-keeping across unrecorded, physical, and virtual forms, and analyses their coexistence 
and interaction. Findings suggest that, within participants’ reported practices, digitally mediated 
methods tend to reorganise and combine forms already present in verbal and material memory 
practices, rather than introducing entirely distinct forms of memory content. Digital environments 
emerge as infrastructures that structure memory-keeping through qualities such as speed, 
accessibility, accumulability, and shareability. These qualities influence when and how memories 
are recorded, revisited, and circulated, often integrating memory-keeping seamlessly into 
everyday activities. Remembering appears not as a single act of recall but as an ongoing process 
shaped by repetition, resurfacing, and social exchange. The study contributes to design research 
by conceptualising digitally mediated memory platforms as configured interaction systems that 
shape everyday memory practices across temporal, social, and experiential dimensions. 
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Öz 

Dijital teknolojiler, kişisel anıların kaydedilmesi, saklanması ve yeniden ziyaret edilmesine 
yönelik gündelik pratiklerin ayrılmaz bir parçası haline gelmiştir. Fotoğraflar, mesajlar, notlar ve 
sıradan anlar, hatırlamayı gündelik rutinlerin bir parçası haline gelen dijital cihazlar ve platformlar 
aracılığıyla giderek daha fazla kaydedilmekte ve saklanmaktadır. Bu çalışma, dijital ortamlarda 
gündelik anı saklama pratiklerini tasarım odaklı bir perspektiften incelemektedir. Bu pratiklerin, 
dijital ortamların yapısal konfigürasyonları ve platform-temelli olanaklılıkları (affordances) 
tarafından nasıl şekillendirildiğini ele almaktadır. Nitel görüşmeler ve geniş ölçekli bir anketten 
elde edilen veriler doğrultusunda araştırma, anıları kayıt dışı, fiziksel ve sanal saklama biçimleri 
üzerinden ele almakta; bu biçimlerin bir aradalığını ve etkileşimini incelemektedir. Bulgular, 
katılımcıların ifade ettiği pratikler çerçevesinde, dijital ortamlarca şekillenen yöntemlerin 
bütünüyle yeni bellek içerikleri üretmediğini; bunun yerine sözlü ve nesne temelli pratiklerde 
zaten mevcut olan biçimleri yeniden düzenlediğini ve bir araya getirdiğini göstermektedir. Dijital 
ortamlar, hız, erişilebilirlik, biriktirilebilirlik ve paylaşılabilirlik gibi nitelikleriyle anı saklama 
pratiklerini şekillendiren altyapılar olarak ortaya çıkmaktadır. Bu nitelikler, anıların ne zaman ve 
hangi koşullarda kaydedildiğini, yeniden ziyaret edildiğini ve dolaşıma girdiğini etkileyerek anı 
saklamayı gündelik akış içine bütünleşik bir biçimde dahil etmektedir. Hatırlama, tekil bir geri 
çağırma eylemi olarak değil; tekrar, yeniden karşılaşma ve toplumsal dolaşım yoluyla biçimlenen 
süreklilik taşıyan bir süreç olarak görünmektedir. Çalışma, dijital bellek platformlarını gündelik 
anı pratiklerini zamansal, toplumsal ve deneyimsel boyutlarda şekillendiren konfigüre edilmiş 
etkileşim sistemleri olarak kavramsallaştırarak tasarım araştırmalarına katkı sunmaktadır. 

Anahtar Kelimeler: Dijital bellek, bellek pratikleri, olanaklılıklar, dijital medya altyapıları 

 

DİJİTAL ORTAMLARDA GÜNDELİK BİR PRATİK OLARAK 
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1. INTRODUCTION 

Digital technologies have become an ordinary part of how people record, store, and engage with personal 
memories. Photographs, messages, notes, and everyday moments are increasingly captured and kept through digital 
devices and platforms that promise speed, convenience, and constant accessibility. Consequently, memory-keeping 
is no longer limited to deliberate acts of archiving but has become embedded in routine interactions with digitally 
mediated environments. 

Much of the existing discussion around digital memory has focused on storage capacity, data persistence, or 
the technological risks of loss and obsolescence. While these concerns are important, they tend to frame memory 
primarily as a technical problem to be solved. Such perspectives often leave aside how memory-keeping is 
experienced as an everyday practice shaped by the conditions and constraints of designed systems. Digitally mediated 
environments function as designed infrastructures that organise how memories are recorded, accumulated, revisited, 
and shared in daily use. Design plays a central role in shaping these practices, not only through visual or aesthetic 
choices but through the structuring of interactions and experiences. Features such as instant capture, automated 
storage, searchable archives, and continuous feeds influence what becomes memorable and how memory is engaged 
over time. Digitally mediated environments can therefore be understood as designed systems organising the 
conditions of memory-keeping. In this study, design refers to the structural configuration of digitally mediated 
environments, including interface arrangements, visibility regimes, persistence mechanisms, and interaction flows. 

Mediated memory has been discussed within media and memory studies (Garde-Hansen, 2011; van Dijck, 
2007), foregrounding the role of media technologies in shaping how memories are externalised and archived. In 
parallel, platform and communication research has conceptualised affordances to explain how digital environments 
configure visibility, persistence, and association (Bucher & Helmond, 2018; Treem & Leonardi, 2013). Within design 
research, affordances have been primarily addressed in relation to interaction and usability (Hartson, 2003; Norman, 
2013). The experiential implications of these design configurations for everyday memory practices remain 
underexplored. This study responds to this gap by examining everyday memory-keeping within digitally mediated 
environments through a design research lens. It focuses on how digitally mediated environments reshape the practice 
of memory-keeping itself. By foregrounding participants’ descriptions and experiences, the study identifies 
recurring patterns in how memories are stored, organised, and valued within these environments, and considers how 
these practices are shaped by platform conditions. 

The study draws on qualitative interviews and a large-scale online survey to explore these practices 
empirically. The qualitative component provides insight into how individuals articulate the meanings they attach to 
different forms of memory-keeping, while the survey data offer a broader view of shared tendencies and preferences. 
Together, these data support an exploratory reading of how digitally mediated environments, as designed systems, 
influence everyday memory-keeping practices through qualities such as speed, accessibility, accumulability, and 
shareability. 

By approaching digital memory through everyday practice, this paper contributes a design-oriented perspective 
that emphasises experience, use, and meaning beyond purely technological capability. It offers an empirically 
grounded account of how design structures memory-keeping in daily life. In doing so, it conceptualises digital 
memory as a practice shaped through design-configured conditions. 

 

2. THEORETICAL BACKGROUND 

2.1.  Memory as a Mediated and Externalised Everyday Practice 

Recent work in memory studies increasingly approaches remembering as a set of practices embedded in 
everyday life, moving away from earlier views that framed memory as a static repository of stored information. This 
perspective emphasises the activities through which memories are created, maintained, revisited, and circulated over 
time, foregrounding memory as something enacted through practice (van den Hoven et al., 2012; van Dijck, 2007). 
Within this framework, personal memory has been conceptualised as mediated, foregrounding the role of media in 
shaping how memories persist over time (van Dijck, 2007). Everyday activities such as keeping photographs, 
narrating past events, taking notes, or storing digital files are often not experienced as deliberate acts of archiving, 
yet they form the core of memory-keeping practices. Memory is sustained through ongoing interaction with media 



Artium 2026 13(2)  59-71 

 

 

[61] 

 

forms integrated into daily routines rather than through the accumulation of past experiences alone (van Dijck, 2007). 
Research on autobiographical memory supports this view by describing memory-keeping as a process of 
externalisation (Eliseev & Marsh, 2021). Through material and digital representations such as photographs, notes, 
and digital records, remembering extends beyond internal recall. These external representations influence memory 
by directing attention at the moment of recording and by reactivating memories during later reviewing or sharing 
(Eliseev & Marsh, 2021). As such, externalisation participates in shaping how experiences are later recalled and 
understood, instead of functioning solely as a means of preservation. 

In digitally mediated contexts, processes of externalisation are closely tied to practices of archiving. Digital 
media environments provide spaces in which personal experiences are continuously recorded, stored, and revisited, 
often without an explicit intention to create an archive. Personal memory takes shape through accumulative records 
that are produced as part of everyday media use, instead of planned acts of preservation (van Dijck, 2007). These 
records form what has been described as personal digital archives, where remembering unfolds through ongoing 
interaction with stored materials over time (Garde-Hansen, 2009). 

Importantly, digital archives cannot be understood as neutral containers of memory. Archiving involves 
practices of selection, organisation, and access that influence what becomes memorable and how memories are 
encountered later (Garde-Hansen, 2011). In platform-based environments, such processes are shaped not only by 
individual choices but also by the technical and organisational structures through which personal content is stored 
and displayed. Therefore, personal memory becomes entangled with the conditions under which it is archived and 
made retrievable. 

These practices take place within ordinary contexts through routine interaction with objects, media, and digital 
systems. Remembering is thus situated within everyday life, emerging through ongoing engagement with media and 
material environments, rather than through exceptional or explicitly commemorative acts (van den Hoven et al., 
2012). Viewed together, mediation, externalisation, and archiving form an integrated set of processes through which 
contemporary memory-keeping practices are sustained in digitally mediated environments. 

 

2.2. Digital Media Infrastructures and the Structuring of Memory Practices 

Digitally mediated memory-keeping practices take place within media environments operating as 
infrastructures. Digital platforms organise how personal content is recorded, stored, circulated, and retrieved, shaping 
the conditions under which remembering takes place within everyday use. These environments are embedded in 
everyday media settings where daily activities extend across multiple media forms, spanning physical and digital 
contexts as part of a continuous media ecology (Rasmussen, 2014). From this perspective, memory practices are 
structured not only by individual intentions but also by the technical and organisational arrangements of digital media 
systems (Plantin & Punathambekar, 2019). 

Digital infrastructures establish persistent conditions influencing everyday memory-keeping. Platform-based 
systems enable continuous recording and storage, often without requiring explicit decisions about selection or 
organisation at the moment of capture. Personal content accumulates over time, forming extensive repositories of 
photographs, posts, and digital traces that can be revisited or resurfaced later. These accumulative conditions support 
memory-keeping as an ongoing process instead of as a series of discrete archival acts (Garde-Hansen, 2009). Within 
such environments, practices of remembering are closely tied to accessibility and circulation. Stored materials can 
be retrieved across devices and contexts, allowing memories to be revisited repeatedly and in different situations. 
Memories actively re-enter everyday practices through viewing, sharing, or reposting (Eliseev & Marsh, 2021). 
Repeated encounters with stored materials indicate remembering involves ongoing interpretation as content is re-
encountered within changing contexts of use. Meaning emerges through use and reinterpretation over time, as 
memories are revisited and engaged with in changing contexts (Anderson, 2020).  

Digital media infrastructures also facilitate the circulation of personal memories through sharing. Social media 
platforms integrate memory-keeping with communicative practices, enabling personal content to be distributed 
within social networks. In this sense, memory-keeping becomes intertwined with platform-supported forms of social 
interaction (Özdeş, 2023). However, sharing does not take place in a neutral environment. Personal content enters 
social exchange within predefined conditions of visibility, access, and circulation. Such background conditions shape 
everyday practices by structuring what becomes visible or shareable within platforms (Potter, 2017). 
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Photographic practices illustrate how infrastructural conditions shape memory-keeping in concrete ways. 
Digital photography enables frequent and low-effort capture, encouraging the recording of everyday moments that 
might otherwise remain unmarked. The act of taking photographs, as well as the subsequent reviewing of stored 
images, has been shown to influence how experiences are attended to and later remembered (Barasch et al., 2017; 
Eliseev & Marsh, 2021). Within platform-based environments, these photographic records are further embedded in 
systems organising, surfacing, and circulating images over time. 

Importantly, the structuring role of digital infrastructures does not replace earlier memory practices but 
integrates with them. Digital systems coexist with physical objects, printed photographs, and unrecorded forms of 
remembering, extending existing practices instead of displacing them. Memory-keeping thus emerges as a distributed 
set of practices shaped by the interaction between everyday routines and the infrastructural conditions of digital 
media environments (Garde-Hansen, 2011). 

Together, these perspectives highlight how digital media infrastructures participate in shaping contemporary 
memory-keeping practices by establishing conditions of accumulation, accessibility, and circulation. Rather than 
determining what is remembered, these infrastructures structure how remembering becomes embedded in everyday 
life, providing a framework for examining the role of design in mediating personal memory practices. 

 

2.3. Design as Mediation in Digital Memory Practices 

Since digital media infrastructures structure memory practices, their influence becomes visible at the level of 
user experience. At this point, design becomes central as the site where infrastructural conditions materialise in 
practice. The technical capacities of platforms are translated into concrete action possibilities through interface 
arrangements, default settings, visibility regimes, and interaction flows encountered by users in everyday engagement 
(Hartson, 2003). The concept of affordances offers a productive framework for conceptualising this translation. 
Originally introduced by Gibson (1979/2015) to describe action possibilities emerging in the relation between an 
organism and its environment, the concept has been reinterpreted within design research to account for how artefacts 
make certain actions possible and meaningful (Norman, 2013). Affordances are neither purely technical features nor 
purely subjective perceptions; they refer to relational possibilities for action that arise in the encounter between users 
and designed environments. Within interaction design research, these possibilities are understood as shaped through 
interface layouts, feedback mechanisms, and multiple layers of cognitive, sensory, physical, and functional 
affordances, which together render certain actions more accessible, intelligible, or prominent (Hartson, 2003). 

When applied to digital platforms, the notion of affordances has been extended to account for system-level 
configurations. Platforms are conceptualised as environments that structure visibility, persistence, editability, and 
association (Bucher & Helmond, 2018; Treem & Leonardi, 2013). These configurations influence who can encounter 
content, how long it remains accessible, and how it becomes connected within networks of users and contexts. 
Through such structuring, design operates as a mediating mechanism organising the circulation and re-emergence of 
digital content within everyday life. In this context, mediation does not imply direct control or determination. Rather, 
it refers to how design organises the conditions through which actions become visible, sustained, and shareable within 
platform environments. Design mediates digital memory practices by shaping how memories are encountered, 
maintained over time, and circulated across networks. 

From this perspective, digital memory practices cannot be explained solely through individual recording 
preferences or storage capacity. Practices of recording and revisiting take shape within design-configured action 
possibilities, particularly those organising circulation and persistence across digital environments. Design does not 
determine what is remembered; instead, it frames the temporal and relational conditions in which remembering 
unfolds. In this study, affordances are approached as mediating capacities through which memories gain visibility, 
endure over time, and move across networks. 

 

3. METHODOLOGY 

This study adopts an exploratory research approach to examine everyday memory-keeping practices within 
digitally mediated environments. It follows an exploratory sequential mixed-methods design (Creswell & Clark, 
2017), in which qualitative findings inform the development of a subsequent quantitative phase. The qualitative phase 
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enables an in-depth exploration of how individuals describe and interpret their memory-keeping practices, while the 
survey phase indicates how widely such practices are reported across a broader participant group. Combining these 
approaches supports a more comprehensive understanding of everyday memory-keeping under digitally mediated 
conditions. 

 

3.1. Research Design 

The study proceeded in two sequential phases. An initial qualitative phase was conducted to explore 
participants’ everyday memory-keeping practices and to identify recurring themes related to physical and digitally 
mediated environments. This phase focused on how participants articulate their practices in their own terms, without 
applying predefined analytical categories. These themes informed the design of the survey questions, translating 
recurring patterns from the interviews into structured items. The subsequent survey phase examined the distribution 
and reported frequency of these practices across a wider participant group. The two phases are analytically integrated: 
qualitative findings shaped survey design, while survey results contextualise and extend qualitative interpretations. 

 

3.2. Qualitative Data Collection 

The qualitative component consisted of semi-structured interviews with 18 participants. The interviews 
focused on how participants store, organise, and revisit personal memories, as well as how they describe their 
experiences with physical and digitally mediated memory-keeping environments. They addressed participants’ 
practices of recording, revisiting, and sharing memories in everyday life. Participants were encouraged to describe 
concrete situations and practices drawn from their own experiences, covering both digital and non-digital forms 
without prioritising one over the other. The interview questions addressed situations in which memories are kept, 
revisited, or shared, with an emphasis on practices rather than evaluations. 

The participants represented a range of ages, professions, and levels of engagement with digital media. The 
sample included individuals who actively used digital platforms in their everyday lives, as well as those who 
combined digital and physical memory-keeping practices. This diversity supported the exploration of varied everyday 
experiences without aiming for representativeness. 

The qualitative data were analysed thematically using an inductive approach (Braun & Clarke, 2006). The 
analysis proceeded in multiple stages. Interview transcripts were read repeatedly to achieve familiarity with the data 
and to identify recurring references, practices, and patterns in participants’ answers. These recurring elements were 
documented and subsequently organised into broader thematic clusters reflecting shared memory-keeping 
practices. The resulting analytical framework is summarised in Table 1, which shows the main thematic clusters used 
in the analysis and the empirical indicators through which they were identified. These themes informed the 
subsequent survey design by highlighting areas such as preferred media for memory-keeping, patterns of social media 
use, browsing habits, and the use of platform-specific features. 

 

Table 1. Analytical framework of thematic clusters and empirical indicators (Prepared by the author). 

Analytical focus Thematic clusters used in 
analysis 

Examples of empirical indicators 

Forms of memory-keeping Unrecorded, physical, virtual 
memory-keeping 

Storytelling; objects; handwritten notes; printed 
photographs; hard-disks; cloud storage; 
websites/blogs; social media 

Memory actions Recording, storing, revisiting, 
sharing 

Taking photographs; keeping files; returning to old 
posts; sharing through social media or messaging tools 

Platform-related conditions Speed, accessibility, 
accumulability, shareability 

Quick capture; access across devices; continuous 
storage; hashtags, location tags, emojis, mentions 

Contexts of use Everyday, social, spontaneous, 
private/selective contexts 

Social gatherings; instant sharing; personal interests; 
moments kept unrecorded or outside digital circulation 
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3.3. Quantitative Data Collection 

The quantitative phase involved an online survey administered through a web-based platform. The survey 
collected responses from 1,036 participants and focused on self-reported memory-keeping practices, including the 
media and methods used to record, store, revisit, and share personal memories. The questionnaire consisted primarily 
of multiple-choice and frequency-based items designed to capture tendencies and patterns of use. Survey questions 
addressed the use of different memory-keeping media, social media practices, and the revisiting of previously shared 
or stored content. 

The survey sample included participants from diverse age groups and educational backgrounds, reflecting a 
broad range of everyday engagements with digital media (Table 2). Most respondents reported regular use of digital 
platforms and social media, indicating familiarity with digitally mediated environments. Of the total sample, 988 
respondents indicated that they use social media; analyses related to social media–based memory-keeping practices 
are therefore based on this subgroup. While the sample does not claim representativeness, it provides a sufficiently 
varied basis for identifying prevalent memory-keeping practices across everyday contexts. 

 

Table 2. Survey participant profile (Prepared by the author). 
  

n % 

Gender 
  

Women 637 61.5 

Men 399 38.5 

Age Group 
  
  
  
  
  

18–24 134 12.9 

25–34 571 55.1 

35-44 185 17.9 

45-54 104 10 

55-64 38 3.7 

65+ 4 0.4 

Educat൴on Level 
  
  
  
  

Pr൴mary school 15 1.4 

H൴gh school 111 10.7 

Graduate 605 58.4 

Master's 248 23.9 

PhD 57 5.5 

Soc൴al Med൴a Use 
  

Yes 988 95.4 

No 48 4.6 

 

Quantitative data were analysed using descriptive statistical techniques, including frequency and percentage 
distributions derived from structured survey responses. Responses were examined to identify distributions, 
frequencies, and recurring tendencies across reported practices. The survey provides a broader empirical context for 
the qualitative findings by indicating how commonly certain practices are reported within the sample. 

 

3.4. Analytical Approach 

The analysis integrates qualitative and quantitative materials at the level of interpretation. Interview data were 
used to identify recurring patterns in everyday memory-keeping practices. Survey results were examined to indicate 
how commonly these practices are reported within the sample. Qualitative themes and quantitative results were 
discussed together in interpreting these recurring patterns. The qualitative findings guided the interpretation of survey 
distributions, allowing recurring practices to be understood not only in terms of frequency but also in terms of 
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meaning and experiential framing. Together, the two data sets highlight the structuring role of digitally mediated 
environments in everyday memory-keeping practices. 

 

4. FINDINGS 

4.1. Forms of Everyday Memory-Keeping 

Findings indicate memory-keeping practices can be described through three broad types: unrecorded, physical, 
and virtual. These types are not defined only by the materiality of the medium but by the methods through which 
memories are kept and the forms of content they contain. They differ in the ways memories are stabilised, revisited, 
and circulated within everyday life. Unrecorded memory-keeping is represented through verbal practices, most 
notably telling stories. In this type, memories are not fixed to a material or digital carrier but are sustained through 
narration and repetition. Participants referred to storytelling as a way of keeping memories alive within families or 
social circles, without producing a tangible record. In this sense, continuity depends on social interaction rather than 
on storage.  

Physical memory-keeping includes material and paper-based forms such as objects, writings and drawings, 
and printed photographs (Figure 1). Objects were described as carriers of memory through their continued presence, 
while handwritten notes, drawings, and photographs function as tangible records that can be kept, revisited, or 
displayed (Figure 2). These physical methods differ from verbal practices by involving a durable artefact, yet they 
remained separate from digitally mediated storage. Here, memory becomes anchored to material stability; endurance 
is secured through the persistence of objects rather than through repetition. 

 

Figure 1. A photograph of a family in front of their former home (left) and the handwritten notes on its reverse side (right). 

 

Figure 2. Examples of physical memory-keeping: a display of family photographs and personal objects. 

Virtual memory-keeping encompasses digitally mediated methods such as hard-disks, cloud storage, websites 
and blogs, and social media platforms. Rather than introducing entirely new types of memory content, these methods 
were found to incorporate forms already present in unrecorded and physical practices. Hard-disks and cloud storage 
are associated with the digital storage of writings, drawings, and photographs, while websites, blogs, and social media 
platforms combine storytelling, written or drawn content, and photographic material within a single environment 
(Figure 3). Virtual environments therefore operate less as a separate category of memory and more as a reorganising 
layer that integrates previously distinct forms into shared digital spaces. 
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Figure 3. An example of virtual memory-keeping: a social media account displaying photographs and representations of 
objects as personal memory traces. 

Taken together, these findings show virtual memory-keeping methods operate by containing and reorganising 
content types also found in unrecorded and physical forms. This does not suggest a replacement of earlier forms; 
instead, it indicates a layering of practices in which verbal, material, and digital methods coexist and intersect. The 
distinction between unrecorded, physical, and virtual types lies in the methods through which memory content is 
carried, stored, and circulated. Figure 4 visualises these relations, illustrating how virtual methods intersect with and 
redistribute content across previously separate forms of memory-keeping. 

 

Figure 4. Distribution of memory-keeping methods across unrecorded, physical, and virtual types. 
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4.2. Digital Environments as Memory-Keeping Infrastructures 

Participants described digitally mediated environments as practical tools shaping how memories are recorded 
and managed in everyday life. Digital platforms were discussed primarily through the concrete conditions they 
provide for memory-keeping, such as immediacy, ease of access, and capacity for storage. 

One recurring feature in participants’ descriptions was speed. Digital devices were often mentioned as enabling 
memories to be captured quickly, without prior preparation or interruption. This immediacy was particularly 
associated with moments that participants described as spontaneous or short-lived, where the act of recording fits 
seamlessly into ongoing activities. Speed was described as lowering the threshold for recording, allowing memory-
keeping to merge with ongoing activity instead of requiring a separate, deliberate act. 

Another frequently mentioned feature was accessibility. Participants referred to the ability to reach stored 
memories across different times and places, often through multiple devices. Digital environments were described as 
allowing memories to remain available beyond their moment of creation, supporting practices such as revisiting past 
experiences or retrieving specific content when needed. 

Participants also pointed to the accumulative nature of digital environments. Digital platforms were described 
as allowing memories to be stored continuously, often without the need for immediate selection or organisation. This 
capacity made it possible to keep large quantities of photographs or written content, with decisions about relevance 
or importance often postponed or left unresolved. Participants rarely mentioned regularly deleting or organising their 
stored content, which suggests that digital environments make it easy to keep accumulating memories without 
deciding what should be kept or discarded. Survey responses show frequent returns (n=852) to previous social media 
posts, ranging from daily to occasional checking (Figure 5). This suggests that stored content is revisited beyond the 
moment of sharing. 

 
Figure 5. Frequency of revisiting previous social media posts reported by survey respondents. 

Shareability also emerged as a defining feature of digitally mediated memory-keeping. Participants described 
sharing as an ordinary and routine aspect of using digital platforms, often occurring without deliberate planning. 
Memories were circulated through social media or messaging tools with minimal effort, allowing them to enter social 
exchange alongside other forms of everyday communication. Survey responses show sharing accompanied by the 
use of platform-specific features such as hashtags, location tags, emojis, and mentions (Figure 6). These features 
indicate memory-related content circulates through tools structuring visibility and interaction. Participants’ responses 
to these features suggest that digital platforms do not merely host memories but configure how they become visible, 
persistent, and shareable within social networks. These platform-specific features function as affordances that shape 
the visibility, persistence, and circulation of memory-related content in everyday practice. 
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Figure 6. Platform-specific features used in sharing memory-related content, percentages. 

 

4.3. Memory-Keeping Across Contexts 

Survey responses indicate digitally mediated memory-keeping takes place across a range of everyday contexts, 
and is not limited to specific occasions. Content related to personal interests, instant sharing, and social environment 
was reported most frequently as shared on social media platforms (Figure 7). Other categories, such as opinion or 
thought and special days, were selected less frequently. This distribution suggests that digitally mediated memory-
keeping is closely tied to socially situated and ongoing activities, where moments are already embedded within 
networks of visibility and interaction. 

 

Figure 7. Types of content shared on social media platforms across everyday contexts. 

Interview material further illustrates how these contexts are experienced in practice. Participants referred to 
certain moments, such as spontaneous events, social gatherings, or everyday activities, as more likely to be recorded 
or shared digitally, while other moments were described as remaining personal or unrecorded. These responses 
indicate that memory-keeping practices shift according to context, with digitally mediated environments more 
frequently used in socially exposed situations, while more private or selective moments are less likely to enter digital 
circulation. 

 

5. DISCUSSION 

5.1. Digitally Mediated Environments as Structuring Conditions for Memory-Keeping 

Digitally mediated environments shape memory-keeping practices not through isolated technical features, but 
through the conditions forming the background of everyday use. Participants’ responses point to qualities such as 
speed, ease of access, accumulability, and shareability as factors that determine when, how, and in which contexts 
memories are recorded, which can be understood as design-configured conditions shaping memory-keeping 
practices. Rather than reflecting conscious choices, these qualities create a setting in which memory-keeping unfolds 
as part of the ordinary flow of daily life. In doing so, they shape the field of possible actions within which 
remembering takes place. 
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Participants’ descriptions point to digital recording practices occurring without preparation and integrating 
seamlessly into ongoing activities. Survey responses similarly show digital photographs and social media platforms 
being used alongside other forms of memory-keeping as regular and familiar practices. Such patterns align with 
approaches describing digital platforms as infrastructures organising everyday practices by shaping rhythms of use, 
modes of access, and repetition (Plantin & Punathambekar, 2019). Seen through a design perspective, these recurring 
patterns can be understood as affordances that make certain forms of recording easy, immediate, and repeatable, 
while rendering others less prominent. 

Accumulation emerges as a particularly prominent aspect of digital memory-keeping. Participants described 
storing large numbers of photographs and digital files without immediate selection or organisation, suggesting that 
decisions about significance are deferred from the moment of recording to potential future encounters. Research on 
digital archiving has demonstrated close links between these practices and platform structures oriented toward 
storage, retrieval, and long-term accessibility, which tend to encourage continuous accumulation rather than selective 
keeping (Garde-Hansen, 2009; 2011). In this sense, accumulation operates not merely as a consequence of storage 
capacity but as a design-configured condition that normalises keeping over filtering. 

In this context, digitally mediated environments operate not only as tools for memory-keeping, but as 
structuring conditions that shape which practices become ordinary and which remain secondary. Design does not 
prescribe specific behaviours; instead, it mediates memory-keeping by stabilising certain possibilities for action, such 
as instant recording, deferred selection, and effortless circulation, while marginalising others. Memory-keeping is 
thereby embedded within everyday infrastructures, allowing remembering to become part of routine experience. 

 

5.2. Temporal, Social, and Experiential Implications of Digital Memory-Keeping 

Revisiting digitally stored memories transforms remembering from a single act of recall into a practice 
distributed over time. Participants described returning to past posts, encountering automated reminders, or revisiting 
archived photographs at different moments. These repeated encounters suggest remembering unfolds through non-
linear temporal patterns rather than isolated moments of recollection. Prior research has shown digital representations 
reactivating memory through subsequent encounters, as reviewing previously recorded materials can prompt renewed 
remembering (Eliseev & Marsh, 2021). Such temporal extension reflects platform affordances of persistence and 
resurfacing, allowing past content to reappear and be revisited over time. 

Sharing practices further highlight the social dimensions of digital memory-keeping. Survey results 
indicate frequent sharing of content related to personal interests, instant sharing, and social environment, while 
interview responses describe sharing as an ordinary part of remembering rather than a separate or intentional act. 
Research on autobiographical narratives demonstrates personal memories serving social functions by supporting 
relational bonding and shared meaning-making through narration and exchange (Alea et al., 2019; Bluck & Liao, 
2013). The findings suggest that digitally mediated environments make these social functions of remembering more 
visible within everyday communication. In doing so, they render personal memory practices publicly visible and 
socially negotiable through platform-configured conditions of exposure and interaction. 

Digital recording practices also affect the relationship between experience and remembering. Participants 
referred to recording moments “to look back later” or to avoid missing an experience, with recording often occurring 
alongside the experience itself. Experimental research on photographic practices shows that taking photographs can 
influence attention and later recall, affecting how experiences are remembered (Barasch et al., 2017). Considered 
alongside the qualitative findings, digital recording practices appear to participate in shaping the relationship between 
experiencing and remembering rather than merely documenting experiences. 

Taken together, these temporal, social, and experiential dimensions suggest digital memory-keeping practices 
operate not simply as technical means of storage but as practices shaping when memories are reactivated, how they 
circulate socially, and how they intersect with lived experience over time. 

 

5.3. Repositioning Affordances in Everyday Memory Practices 

This study contributes to design research by reframing digitally mediated memory-keeping as a practice 
structured through platform-configured affordances, instead of reducing it to isolated user choices or technical 
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capabilities. While affordances have frequently been discussed at the level of interaction, often in relation to usability, 
visibility, or interface-level action possibilities, the findings indicate their relevance extends to everyday practice. In 
the context of memory-keeping, affordances do not merely enable discrete actions such as recording or sharing. They 
shape broader patterns of repetition, accumulation, resurfacing, and circulation across time. 

By examining how participants describe their own practices, the study demonstrates that design operates 
beyond the moment of interaction. It organises the conditions under which remembering becomes integrated into 
routine activity and social exchange. Speed lowers the threshold for recording, persistence enables temporal 
extension, and platform-configured visibility reshapes the social dimensions of remembering. In this sense, 
affordances function as structuring conditions that stabilise certain forms of memory practice while rendering others 
less prominent (Evans et al., 2017). 

This perspective extends existing discussions of mediated memory by foregrounding design as a structuring 
condition of everyday memory practices. Digital environments are therefore not simply containers of stored content; 
they participate actively in organising memory practices themselves. For design research, this suggests a shift from 
analysing isolated interaction moments towards examining how design configurations structure temporal rhythms, 
social exposure, and experiential engagement over time. 

 

6. CONCLUSION 

This study has examined everyday memory-keeping practices within digitally mediated environments through 
participants’ descriptions, offering a design-oriented perspective on how these practices are structured in daily life. 
The analysis positions memory-keeping as a situated practice embedded within the structural configurations of 
digitally mediated environments. 

The findings demonstrate that memory-keeping operates through multiple forms—unrecorded, physical, and 
virtual—which coexist and interact rather than replacing one another. Digitally mediated methods were shown to 
incorporate and reorganise content types already present in verbal and physical practices, indicating continuity across 
different modes of remembering. Within the scope of reported everyday practices, digital environments therefore do 
not replace earlier forms of memory-keeping; they reconfigure the ways these practices are sustained and circulated. 
They introduce new conditions of storage, access, and circulation. Digitally mediated environments emerged as 
infrastructures that structure memory-keeping through qualities such as speed, accessibility, accumulability, and 
shareability. These qualities shape when and how memories are recorded and revisited, often without requiring 
deliberate decisions from users. Memory-keeping thus becomes embedded in everyday routines, unfolding through 
repeated encounters with stored content and through ongoing social circulation. 

By foregrounding participants’ descriptions and experiences, this study contributes an empirical account of 
how design conditions influence everyday memory-keeping practices. Design, understood through platform-
configured affordances, plays a formative role in shaping the temporal, social, and experiential dimensions of 
remembering. It does not determine what is remembered; instead, it structures the conditions under which memory 
practices take place. 

The study is exploratory and does not aim to produce generalisable claims. Nevertheless, it provides a 
grounded basis for understanding digital memory-keeping as a design-mediated practice embedded in everyday life. 
These findings are limited to participants’ reported practices and do not extend to claims about cognitive change in 
memory processes. Future research may build on this work by examining specific platform designs, interface 
features, or cultural contexts in greater detail, further exploring how design decisions participate in shaping personal 
memory practices over time. 
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