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SUREC ODAKLI AFFETME: PSIKOLOJiK iYi OLUSUN AFFETME
ESNEKLIGI ILE ACIKLANMASINDA TOPLUMSAL iLGi VE
YALNIZLIGIN ARACI ROLLERI

0z

Affetme esnekligi, affetmeyi tanima, i¢sellestirme, uygulama olmak iizere affetme
eylemini dinamik bir siire¢ olarak ele alan yakin zamanda ortaya konmus bir kav-
ramdir. Bu arastirmada, psikolojik iyi olusun affetme esnekligi ile a¢iklanmasinda
toplumsal ilgi ve yalnizhigin araci rolleri algilanan sosyal destek ve cinsiyet degis-
kenleri kontrol edilerek incelenmistir. Orneklem 18-26 yas araliginda yer alan 740
(%78,2) kadin ve 206 (%21,8) erkek olmak tizere toplam 946 tiniversite grencisinden
meydana gelmistir. Veri toplama araglari olarak, Affetme Esnekligi Olgegi, Warwi-
ck-Edinburg Mental Iyi Olus Olgegi, Toplumsal Ilgi Olcegi, Cok Boyutlu Algilanan
Sosyal Destek Olgegi, UCLA Yalmzlik Ol¢egi ve arastirmacilar tarafindan hazirla-
nan kisisel bilgi formu kullanilmistir. Veri analizinde kullamilan bootstrap temelli
regresyon analizi sonucunda, hem toplumsal ilginin hem de yalnizhigin psikolojik iyi
olusun affetme esnekligi tanima ve i¢sellestirme alt boyutlariyla agiklanmasinda an-
lamli dolayli etkilere sahip olduklari; fakat affetme esnekligi uygulama alt boyutuyla
agiklanmasinda toplumsal ilginin kismi araci role sahip oldugu goriiliirken yalnizli-
gin aracilik etkisinin anlaml olmadig: goriilmiistiir. Sonug olarak, bireylerin psikolo-
jik iyi olus diizeylerini artirmay: amaglayan ruh saghgi profesyonelleri ve bu alanda
¢alisan arastirmacilarin gercek affetmeyi isaret etmesi nedeniyle affetme esnekligi
kavramin dikkate almalarimin faydali olabilecegi diisiiniilmektedir.

Anahtar Sozciikler: Affetme esnekligi, Psikolojik iyi olus, Toplumsal ilgi, Yalniz-
lik, Aracilik.

ek

PROCESS-ORIENTED FORGIVENESS: THE MEDIATING ROLES
OF SOCIAL INTEREST AND LONELINESS IN MODELLING
PSYCHOLOGICAL WELL-BEING THROUGH FORGIVENESS

FLEXIBILITY

ABSTRACT

Forgiveness flexibility is a recently introduced concept that views the act of for-
giveness as a dynamic process comprising the recognition, internalization, and appli-
cation of forgiveness. In this study, the mediating roles of social interest and loneliness
in explaining psychological well-being through forgiveness flexibility were examined
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while controlling for the variables of perceived social support and gender. The sample
consisted of a total of 946 university students, including 740 (78.2%) women and 206
(21.8%) men aged 18-26. The data collection instruments included the Forgiveness
Flexibility Scale, the Warwick-Edinburgh Mental Well-being Scale, the Social Interest
Scale, the Multidimensional Perceived Social Support Scale, the UCLA Loneliness
Scale, and a personal information form developed by the researchers. The results of
the bootstrap-based regression analysis revealed that both social interest and loneli-
ness exert significant indirect effects on psychological well-being through the recogni-
tion and internalization sub-dimensions of forgiveness flexibility. However, regarding
the application sub-dimension, while social interest was found to play a partial medi-
ating role, the mediating effect of loneliness was not statistically significant.In conclu-
sion, it is believed that mental health professionals and researchers in this field, who
aim to enhance individuals’ psychological well-being, would benefit from considering
the concept of forgiveness flexibility, as it points to genuine forgiveness.

Keywords: Forgiveness flexibility, Psychological well-being, Social interest, Lone-
liness, Mediation.

e e
GIRIS

Psikolojik iyi olus, bireylerin ruhsal bir rahatsizlifa sahip olmamalarinin yan
sira bireylerin pozitif islevselligi tizerinde duran bir kavramdir. Bu yaps, bireyle-
rin kendilerine karst olumlu tutumlara sahip olma, diger insanlarla anlamlr ilis-
kiler kurma, kisisel gelisimlerine 6nem verme ve potansiyellerini gerceklestirme
ve yasamin zorluklariyla baga ¢ikabilme kapasitesine sahip olmalarini iceren ¢ok
boyutlu bir yapidir (Ryff, 1989; Cowden vd., 2025). Bu kavrama yakindan bakildi-
ginda bireyin dogumdan itibaren digerleri ile kurdugu iliskilerin ve etkilesimlerin
iyi olug diizeyi tizerinde etkili olabilecegi diisiiniilebilir. Psikolojik iyi olusun te-
mel bilesenleri arasinda bireyin kendisini tantyip kabul etmesi, kisisel gelisimine
6nem vermesi, insanlarla olumlu iligskiler kurmasi, potansiyelini kesfedip gercek-
lestirmesi ve yasamin zorluklariyla basa ¢ikabilmesi yer almaktadir. Bu 6zelliklerin
gelisiminde bireyin diger insanlarla kurdugu iliskiler ve sosyal etkilesimler 6nemli
bir rol oynamaktadir. Adler (1927) bireylerin psikolojik agidan saglikli olma &l-
giittinii toplumsal ilgi kavrami {izerinden tanimlamigtir. Buna gore, bir bireyin
psikolojik olarak saglikli oldugunun gostergesi toplumsal ilgi diizeyi tizerinden
degerlendirilmektedir. Bu baglamda, giiniimiizde de psikolojik agidan saglikl ol-
manin psikolojik iyi olus ile iliskilendirilebilecegi diistiniilmektedir. Diinya Saglik
Orgiitii (WHO) tarafindan 2025 yilinda yayimlanmug rapora gore bir milyardan
fazla insanin mental saglik problemleri yasadig: bildirilmistir. Sosyal izolasyon ile
yalnizlik durumlarinin tiim yag gruplarinda 6ncelikli bir halk saglig1 sorunu oldu-
guna deginilerek her 6 kisiden birinin bu durumlardan etkilendigi ifade edilmistir.
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Ozellikle 13-29 yas araligindaki genglerde yalnizlik oraninin en yiiksek diizeyde
oldugu bildirilmistir. Holt-Lunstad (2024) tarafindan yapilan bir meta analiz ¢alis-
mas1 sonucunda, sosyal iligkilerin psikolojik ve fiziksel sagligin yordayicilar: oldu-
gu saptanmuistir. Sosyal baglantilarin yasamu siirdiirme ile iligkisinin %50’ye kadar
yikseldigi bildirilmekte; sosyal izolasyon ve yalnizligin bireylerde biligsel gerileme,
kalp hastaligi, inme, diyabet risklerini artirdig: ifade edilmistir (Leigh-Hunt vd.,
2017; Wang vd., 2018; Holt-Lunstad, 2024; WHO, 2025). Bireylerin sahip oldugu
kaliteli sosyal baglantilarin ise fiziksel sagliklarini korudugu ve gelistirdigi, psi-
kolojik iyi oluglarini destekledigi, cesitli nedenlere bagh 6liim oranlarini azalttig
ve depresyona karst 6nleyici ve koruyucu bir etkiye sahip oldugu ifade edilmistir
(Ashida ve Heaney, 2008; Mitchinson vd., 2008; Becofsky vd., 2015; Lamblin vd.,
2017; Reynolds vd., 2020; Blackwell vd., 2022; Gadermann vd., 2022; Preston ve
Rew, 2022).

Sosyal bir varlik olarak, fiziksel saglik ve psikolojik saglik agisindan digerleriyle
sosyal iligkilere ihtiya¢ duyan insan, zaman zaman kisileraras: iliskilerinde ¢esitli
catigmalar yasayabilmekte veya incitici olaylara maruz kalabilmektedir. Yaganan
bu olumsuzluklar bireylerde hata yapan kisiye kars1 olumsuz diisiince ve duygular
olusmasina neden olabilmektedir. Affetme, magdur kisinin maruz kaldig1 olumsuz
durumun ciddiyetini kabul etmesi, kendisini inciten kisiye kars1 olumsuz diisiin-
ce, duygu ve davraniglarini olumlu diisiince, duygu ve davranislarla degistirmesi
olarak tanimlanmaktadir (Enright ve Fitzgibbons, 2000; Mahoney vd., 2005). Mc-
Nulty (2011) yapmus oldugu arastirma sonucunda, affetme eyleminin dogru bir
bigimde anlasilip uygulanmadiginda magdur bireyin stirekli olarak saldirganliga
maruz kalmasina ve dolayisiyla psikolojik iyi olusunun olumsuz etkilenmesine yol
acabilecegini bildirmistir. Prieto-Ursta (2023), erken affetme davraniginin birey-
lerin maruz kaldig: istismar dongtsiiniin yinelenmesine ve bagimliliga neden ola-
bilecegini ifade etmistir. Magdur bireyler tizerindeki affetme baskisinin kisilerin
tekrar magdur edilme ihtimalini artirdig: ifade edilmigtir. Forward ve Buck (2023)
magdurlar tarafindan affetme kavraminin ne oldugunun tam olarak bilinmedigin-
den bahsetmis ve affetmenin hi¢bir sey olmamis gibi davranmak veya affet ve unut
anlamlarina gelebildigini belirtmislerdir. Bu durumlarin ise magdurlarin mevcut
psikolojik belirtilerini ¢ok daha kétii bir hale getirebildigini, anksiyete ve depres-
yon diizeylerini artirdigini ifade etmislerdir. Dolayisiyla affetme miidahalelerin-
de dikkatli olunmasi, erken ya da inangsiz bir sekilde affetmenin bireylerin tekrar
magdur olmalarina neden olabilecegi vurgulanmistir (Harris ve Thoresen, 2005).
Bu baglamda, bireylerin gercek affetmenin ne olduguna ve nasil yapilacagina ilis-
kin dogru bilgiye sahip olmalarinin énemli oldugu diistiniilmektedir.

Dolayisiyla affetme kavraminin bireyler tarafindan dogru bir bigimde anla-
silmasi, igsellestirilmesi ve uygulanmasi, diger kavramlarla karistirilmamasina
iliskin farkindalik kazanmalarinin 6nemli oldugu disiintilmektedir. Téim bu sii-
regler iizerinde duran ve affetmeyi siire¢ odakl: ele alan bir kavram olan affetme
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esnekligi kavrami, magduriyete ugrayan bireyin durumu kendi i¢sel kaynaklarina
dayal1 degerlendirerek affetmenin ne oldugunun ve yasamui tizerindeki ¢ok boyutlu
etkisinin farkina vararak kendisini inciten kisiye karsi olumsuz diisiince, duygu
ve davranislarinda goniilli bir sekilde degisiklige gitmesi ve o kisiye kars1 duyarli-
lik, sefkat ve merhamet gibi olumlu duygular beslemesi olarak tanimlanmaktadir
(Colak, 2014). Affetme esnekligi “affetme” ve “esneklik” olmak tizere iki boyuttan
meydana gelmektedir. Affetme boyutunda, bireyin gercek affetmeyi tanimasi ve
sahip oldugu bilgiyi i¢sellestirmesi yer almaktadir. Esneklik boyutunda ise gercek
affetmeye iliskin sahip olunan ve i¢sellestirilen bilginin uygulamas: bulunmaktadir
(Colak, 2014).

Bandura (1991, 2012)'nin ortaya koymus oldugu Sosyal Bilissel Teoriye gore,
insan davranisi, hedefler belirleme ve bu hedeflere ulasma konusunda gosterilen
¢abalarin altinda yatan 6z-diizenleme mekanizmalar1 agisindan tanimlanmakta-
dir. Buradan yola ¢ikildiginda, bireyin maruz kaldig: ihlali gergeklestiren su¢luyu
affetme veya affetmeme kararinin kendi 6z-diizenleme stireclerine dayandig: ifade
edilebilir. Bu baglamda, affetme esnekliginin bireylerin igsel siireclerini referans
alarak diizenlemeye gittigi goz 6niinde bulunduruldugunda, affetme esnekligine
sahip bireyin hem kendisine hem diger insanlara hem de durumlara iliskin gercek
affetmeyi yapabilme kabiliyetine sahip olmasinin kisilerarasi iliskilerinde olumlu
etkilere neden olabilecegi ifade edilebilir. Dolayisiyla bireylerin psikolojik iyi olus-
larini koruyan, destekleyen faktorlerin yaninda bu iligkileri agiklayan temel meka-
nizmalarin anlasilmasi, bireylerin psikolojik iyi oluslarini gelistirici ve koruyucu
etkin miidahalelerin hazirlanmasi i¢in 6nemlidir.

Bu baglamda bu aragtirmada, psikolojik iyi olusun affetme esnekligi ile agik-
lanmasinda toplumsal ilgi ve yalnizligin araci rolii incelenmistir. Bu dogrultuda
agagidaki alt hipotezler olusturulmustur:

H1: Psikolojik iyi olusun affetme esnekligi tanima alt boyutuyla agiklanmasin-
da toplumsal ilgi ve yalnizlik anlamli araci role sahiptir.

H2: Psikolojik iyi olusun affetme esnekligi i¢sellestirme alt boyutuyla agiklan-
masinda toplumsal ilgi ve yalnizlik anlamli araci role sahiptir.

H3: Psikolojik iyi olusun affetme esnekligi uygulama alt boyutuyla agiklanma-
sinda toplumsal ilgi ve yalnizlik anlamli araci role sahiptir.
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YONTEM

Arastirma Modeli

Bu ¢alisma, nicel aragtirma modellerinden iliskisel tarama modeli tipinde bir
aragtirmadir. Bu arastirmada, psikolojik iyi olusun affetme esnekligi ile agiklan-
masinda toplumsal ilgi ve yalnizligin araci roli algilanan sosyal destek ve cinsiyet
kontrol edilerek incelenmistir.

Orneklem

Bu calisma, 18-26 yas araliginda Sakarya Universitesi'nde 6grenim géren top-
lam 946 {iniversite 6grencisi ile yiiriitiilmiistiir. Orneklem, 740 (%78,2) kadin ve
206 (%21,8) erkek katilimcidan meydana gelmis ve yas ortalamasinin 20,68 (SS =
1,63) oldugu gorilmiistiir. Caligma icin veri toplama yiiz yiize gergeklestirilmis-
tir. Katilimcilara arastirma ile ilgili bilgi verilmis ve gizlilik ilkesinin gézetilecegi
belirtilmistir. Bu dogrultuda verilerin toplanmasi gonilliilik esasina dayanarak
gerceklestirilmistir. Veriler, uygun érnekleme yontemi kullanilarak toplanmustir.

Veri Toplama Araclari
Affetme Esnekligi Olgegi:

Affetme esnekligi 6lcegi, Colak (2014) tarafindan gelistirilmistir. Affetmeyi bir
stire¢ olarak ele alan olgek, tanima, i¢sellestirme ve uygulama olmak {izere iig alt
boyuttan meydana gelmistir. Tanima alt boyutuna iliskin 6rnek maddeler: “Affet-
mek kendini kandirmaktir, “Affetmek boyun egmektir” I¢sellestirme alt boyutu-
na iliskin 6rnek maddeler: “Affetmek kisiyi gecmisin elinden kurtarir, Affetmek
huzurlu olmam konusunda 6nemli bir unsurdur” Uygulama alt boyutuna iliskin
ornek maddeler: “Yapilan hatanin telafi edilmesine izin veririm., “Ihlal iceren dav-
raniglari gindeme getirmemeye ¢aligirim” Toplam 15 maddeden olusan 5’1i Likert
tipi bir 6lgektir. Olgegin gecerlik giivenirlik ¢alismalari sonucunda Cronbach’s Alp-

ha i¢ tutarlilik katsayisinin ,83 oldugu bildirilmistir.
Warwick-Edinburg Mental Iyi Olus Olgegi:

Olgegin Tiirk kiiltiiriine uyarlanmast Keldal (2015) tarafindan yapilmistir. Tek
boyutlu bir yaprya sahip olan 6l¢ek, 5’li Likert tipi bir 6l¢ek olup toplamda 14 mad-
deden meydana gelmektedir. Olgegin gegerlik giivenirlik caligmalari kapsaminda
yapilan test tekrar test uygulamasinin sonucu ,83 olarak; Cronbach’s Alpha ig tutar-
lilik katsayist ise ,89 olarak bulunmustur.

https://doi.org/10.7822/omuefd.1950008 d



Stire¢ Odaku Affetme: Psikolojik Iyi Olusun Affetme Esnekligi ile A¢iklanmasinda...

Toplumsal Ilgi Olgegi:

Olgegin Tiirk kiiltiiriine uyarlanmasi Soyer (2004) tarafindan yapilmugtir. Tek
boyutlu bir yapiya sahip olan 6lgek 5°li Likert tipi olup toplamda 52 maddeden
meydana gelmektedir. Ol¢egin gegerlik giivenirlik calismalar1 kapsaminda yapilan
test tekrar test uygulamasinin sonucu ,82 olarak; Cronbach’s Alpha i¢ tutarlilik kat-
sayist ise ,88 olarak bulunmustur.

UCLA Yalmzlik Olgegi:

Olgegin uyarlanmasi Demir (1989) tarafindan yapilmistir. Tek boyuttan mey-
dana gelen dlgek 4’lii Likert tipi ve toplam 20 maddeden olugsmaktadir. Olgegin ge-
cerlik giivenirlik ¢aligmalar1 kapsaminda yapilan test tekrar test uygulamasinin so-
nucu ,94 olarak; Cronbach’s Alpha i¢ tutarlilik katsayis1 ise ,96 olarak bulunmustur.

Cok Boyutlu Algilanan Sosyal Destek Olgegi (CBASDO):

Olgegin uyarlanmasi Eker ve Arkar (1995) tarafindan yapilmistir. Olgek, aile,
arkadas ve diger 6nemli kisi olmak {izere ti¢ alt boyuttan olugsmakta ve toplam 12
maddeden meydana gelmektedir. Olgek 7’li Likert tipinde bir élgektir. Olgegin gii-
venirlik ¢alismalar1 sonucunda aile alt boyutunun giivenirliginin ,82; arkadas alt
boyutunun giivenirliginin ,80; diger 6nemli kisi glivenirliginin ,86 ve toplam giive-
nirliginin ise ,79 oldugu tespit edilmistir.

Kisisel Bilgi Formu:

Aragtirmacilar tarafindan hazirlanmistir. Katilimcilarin sosyodemografik bil-
gilerini almak amaciyla tasarlanmigtir.

Verilerin Analizi

Arastirmada, katilimcilarin affetme esneklikleri ile psikolojik iyi olus diizeyleri
arasindaki iliskide toplumsal ilgi ve yalnizligin araci rolii incelenmistir. Bu iliskide
algilanan sosyal destek ve cinsiyet ise kontrol degiskenleri olarak ele alinmis ve
olusturulan model test edilmistir.

Aragtirma degiskenleri arasindaki dogrudan ve dolayl iliskileri arastirmak
i¢in bir yol analizi yapilmistir. Caligmada, affetme esnekligi 6l¢eginin {i¢ alt boyutu
(Tanima, I¢sellestirme, Uygulama) ayr1 ayr1 analiz edilmistir. Analizde bootstrap
yontemini esas alan regresyon analizi kullanilmistir. Bootstrap tekniginde, 5000
yeniden 6rnekleme segenegi tercih edilmistir. Hayes modellerinden Model 4 segil-
mistir. Affetme Esnekligi Tanima (X1) Affetme Esnekligi I¢sellegtirme (X2), Affet-
me Esnekligi Uygulama (X3) tahmin degiskenleri, Toplumsal lgi (M1) ve Yalnizlik
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(M2) araci degiskenler ve Psikolojik fyi Olus sonug degiskeni (Y), Algilanan Sosyal
Destek ve Cinsiyet degiskenleri ise kontrol degiskenleri olarak belirlenmistir. Bu
aragtirmada, Sekil 1.de de ifade edildigi iizere, psikolojik iyi olusun affetme esnek-
ligi ile agiklanmasinda toplumsal ilgi ve yalnizligin araci rolii incelenmistir.

Toplumsal Tlgi

Algilanan Sosyal Destek

Psikolojik Tyi
Olug

/ )
|| v | meesow |

Sekil 1. Psikolojik lyi Olusun Affetme Esnekligi ile A¢iklanmasinda Toplumsal Ilgi ve Yalniz-
ligin Araci Roliiniin Incelenmesi.

Gecerlik, Givenirlik ve Etik

Etik kurul izni, 19.12.2024 tarihli ve 14 numarali Diizce Universitesi Bilimsel
Arastirma ve Yayin Etik Kurulu toplantisindaki “2024\401” numarali karar ile alin-
mustir.

BULGULAR

Arasgtirmanin bu boliimiinde, 6rneklemde yer alan katilimcilarin sosyodemog-
rafik ozellikleri sunulmakta ve psikolojik iyi olusun affetme esnekligi ile agiklan-
masinda toplumsal ilgi ve yalnizligin araci roliiniin algilanan sosyal destek ve cin-
siyet kontrol edilerek incelenmesinde affetme esnekliginin tanima, i¢sellestirme ve
uygulama alt boyutlarinin ayr1 ayr1 analiz sonuglar1 sunulmaktadir.

Degigkenlere iliskin Betimsel istatistikler

Aragtirmanin degiskenlerini meydana getiren affetme esnekligi tanima alt bo-
yutu (-0,65; 0,32), affetme esnekligi i¢sellestirme alt boyutu (-0,28; 0,36), affetme
esnekligi uygulama alt boyutu (-0,38; 0,83), psikolojik iyi olus (-0,14; 0,02), top-
lumsal ilgi (-0,01; 0,58), yalnizlik (0,42; -0,77), algilanan sosyal destek (-0,36; -0,43)
degiskenlerinin carpiklik-basiklik degerlerinin +2 ile -2 arasinda yer aldigindan
normal dagilim sartlarini sagladig gorillmustiir (George ve Mallery, 2010).
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Degiskenlere iligkin Korelasyon Matrisi

Arastirmanin degiskenlerini meydana getiren affetme esnekligi, psikolojik iyi
olus, toplumsal ilgi, yalnizlik, algilanan sosyal destek degiskenlerinin birbirleriyle
iliskilerinin incelenmesinde Pearson korelasyon analizi kullanilmistir. Analiz so-
nucunda elde edilen korelasyon matrisi Tablo 1.de sunulmustur.

Tablo 1. Arastirma Degiskenlerine Iliskin Korelasyon Matrisi

Degiskenler  Psikolojik  Affetme Affetme Affetme  Toplumsal Yalmzhik  Algilanan
fyi Olus  Esnekligi Esnekligi Esnekligi ilgi Sosyal
Tamima  Igsellestirme  Uygulama Destek

Psikolojik Iyi
Olus
Affetme

Esnekligi ,113%% 1
Tanima

Affetme
Esnekligi ,148** ,448** 1
igsellestirme

Affetme
Esnekligi ,248%* ,317%% 361 1
Uygulama

Topillug‘?sa] 507 2224 255% 1266 1

Yalnizlik -,401** -,260** -, 122%* -,108** 5351 1

Algilanan

,449** ,146%* ,126%* ,164%* ,401* -,565** 1
Sosyal Destek

p<,01

Psikolojik iyi olus degiskeninin yalnizlik ile arasinda negatif yonlii anlamli iligki
oldugu (r =-,401, p=,00; p<,01), affetme esnekligi tanima (r = ,113, p=,00; p<,01),
affetme esnekligi i¢sellestirme (r =,148, p=,00; p<,01), affetme esnekligi uygulama
(r = ,248, p=,00; p<,01), toplumsal ilgi (r = ,507, p=,00; p<,01), algilanan sosyal
destek (r =,449, p=,00; p<,01) ile arasinda pozitif yonlii anlaml iligkiler oldugu bu-
lunmugtur. Affetme esnekligi tanima alt boyutunun toplumsal ilgi (r =,222, p=,00;
p<,01), algilanan sosyal destek (r =,146, p=,00; p<,01) ile arasinda pozitif yonlii an-
lamli iligkiler oldugu; yalnizlik ( =-,260, p=,00; p<,01) ile ise negatif yonlii anlamli
iligkiler oldugu goriilmiistiir. Affetme esnekligi i¢sellestirme alt boyutunun top-
lumsal ilgi (r =,255, p=,00; p<,01), algilanan sosyal destek (r =,126, p=,00; p<,01)
ile arasinda pozitif yonlii anlamli iligkiler oldugu; yalnizlik (r =-,122, p=,00; p<,01)
ile ise negatif yonli anlamli iliskiler oldugu goriilmistiir. Affetme esnekligi uygu-
lama alt boyutunun toplumsal ilgi (r =,266, p=,00; p<,01), algilanan sosyal destek
(r =,164, p=,00; p<,01) ile arasinda pozitif yonlii anlamli iligkiler oldugu; yalnizlik
(r =-,108, p=,00; p<,01) ile ise negatif yonlii anlaml iliskiler oldugu goriilmiistiir.
Toplumsal ilgi ile algilanan sosyal destek (r =,401, p=,00; p<,01) arasinda pozitif
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yonli anlamli iligki oldugu goriiliirken; yalnizlik (r =-,351, p=,00; p<,01), ile ara-
sinda negatif yonlt anlamli iliski oldugu tespit edilmistir.

Hipotezlerin incelenmesine iligkin Yapilan Analizler

Analizlerden 6nce veri seti regresyon temelli aracilik analizinin varsayimlar
acisindan incelenmistir. Degiskenlerin ¢arpiklik degerlerinin —0.66 ile 0.43 ara-
sinda; basiklik degerlerinin ise —0.77 ile 0.83 arasinda degisiklik gosterdigi bulun-
mugstur. Bu degerlerin kabul edilebilir sinirlar igerisinde oldugu goriilmiistiir. De-
giskenler arasindaki dogrusal iliski sagilim diyagramlar (scatterplot) incelenerek
dogrulanmistir. Coklu dogrusal baglanti problemi bulunmadigy, tolerance degerle-
rinin .63 ile .81, VIF degerlerinin ise 1.24 ile 1.59 arasinda degisiklik gostermesiyle
belirlenmistir. Ayrica analiz 6ncesinde tek degiskenli ve gok degiskenli u¢ deger
kontrolleri gerceklestirilmis ve analiz sonuglarini etkileyecek diizeyde aykir: bir
gozlem bulunmadig goriilmiistiir. Tim verilerin 6z-bildirim dayal 6l¢ekler araci-
lig1yla ayn1 anda toplanmasi nedeniyle ortak yontem yanliliginin degerlendirilmesi
i¢cin Harman Tek Faktor Testi uygulanmus; ilk faktoriin agikladig: toplam varyansin
%50’nin altinda olmasi nedeniyle ortak yontem yanliliginin aragtirma agisindan
onemli bir sakinca meydana getirmedigi gorillmistiir.
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Tablo 2. Psikolojik lyi Olusun Affetme Esnekligi Tanima Alt Boyutuyla A¢iklanmasinda
Toplumsal Ilgi Ve Yalmzhigin Aracilik Testi Icin Bootstrap Temelli Regresyon Analizi Sonuglar:

(N = 946)
Sonug Degiskenleri
M1 (Toplumsal flgi) M2 (Yalnizlik) Y (Psikolojik Iyi Olus) %95
Giiven
Tahmin " - " - " wx Araligi
Degiskenleri B SH p B SH p B SHp (GA)
X1 (Affetme
TEa:‘:::‘:'ﬂ (Al 968 1170 00 a2 5733 0855 L00% @ 1182 0763 .12 ['(ﬁ?z_?;
Boyutu)
MISLIT‘;II’;;;"" - - - - - - bl 1774 0137 00 -
(Yall:llllzzllk) - - - - b2 -,1445 ,0283 ,00** -
) ) 118, . 65 1L 19,3, "
Sabit iml 7642 3,9335  ,00 im2 0360 8995 ,00 iy 9943 0637 ,00 -
Toplam Etki [-,0236;
(©) ,1364 ,0815 ,09 - - - 2964]
Toplam [,1759;
Dolaylt Etki 2546 0417 - - - T 3304]
Ozgﬁl dolayh [,1031;
etki (M1) 1718 0355 ) ) ) ) ,2434]
Ozgiil dolayl [,0447;
etki (M2) 0828 0211 . } . ) ,1285]
Dolayl etki [,0083;
farki (C1) 0890 0409 - - - T 1692
So‘:;illl‘l‘)“e‘;':ek 4751 0387 - -3718 0187 - ,1288 - - -
Cinsiyet -5,2213 1,3182 2,4607 ,6366 - 1,5749 - - -

*Standardize edilmemis B katsayist, *p<,05

Psikolojik iyi olusun affetme esnekligi tanima alt boyutuyla agiklanmasinda
toplumsal ilgi ve yalnizligin araci etkisinin olup olmadig: algilanan sosyal destek
ve cinsiyet degiskenleri kontrol edilerek incelenmistir. Analiz sonucunda, toplam
etkinin istatistiksel olarak anlamli olmadig gérilmistiir (B = ,136, SH = ,082, t
= 1,673, p = ,095). Ardindan giiven araliklar1 incelendiginde, toplumsal ilgi ara-
ciligryla gergeklesen dolayli etkinin anlamli oldugu gériilmiistiir (B = ,172, %95
GA [,103;,243]). Benzer sekilde yalnizlik araciligiyla gergeklesen dolayli etkinin de

anlaml oldugu bulunmustur (B =,083, %95 GA [,045; ,129]).
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Tablo 3. Psikolojik Iyi Olusun Affetme Esnekligi Isellestirme Alt Boyutuyla A¢iklanmasinda
Toplumsal Ilgi Ve Yalmzhigin Aracilik Testi Icin Bootstrap Temelli Regresyon Analizi Sonuglar:
(N = 946)

Sonug Degiskenleri %95
()
M1 (Toplumsal flgi) M2 (Yalmizlik) Y (Psikolojik Iyi Olus) Giiven
Tahmin Aralig1
Degiskenleri B* SH  p* B* SH  p** B* SH p*  (GA)
X2 (Affetme
iqf:ﬂ:ﬁ‘;ie al 3(};1 1863 ,00% a2 1647 0928 07 ¢ 0286 0805 72 [1;25?
Alt Boyutu)
M1
(Toplumsal - - . - - - . - bl 1732 0138 00 -
p
ilgi)
(YalnMéllk) - - - - - - - b2 1358 0278 ,00% -
. . 109, 4, . 59, 2, . 17, 3, - ]
Sabit ml o oie7 a0ss 007 M2 gose gy 00T guke a7 00
Toplam etki - [,1075;
9 2768 0863 00 . ; . - . . 462]
Toplam [,1716;
dolayh etki 2482 0413 B B . . B B B ,3304]
Ozgiil dolayl [,1545;
etki (M1) 2258 0380 ) ) ) ) ) ) ) ,3026)
Ozgiil dolayl [,0003;
etki (M2) 0224 0130 - - - - - - T 0505]
Dolayh etki [,1304;
farki (C1) 2035 0390 ) ) ) ) . . . ,2813]
Sot;i‘ll;‘)“e‘;‘:ek 4724 0382 - -,3853 0190 - 11300 0199 - -
Cinsiyet 52254 13049 - 2,6197 6502 - 1,5772 5574 - -

*Standardize edilmemis B katsayisi, **p<,05

Psikolojik iyi olusun affetme esnekligi igsellestirme alt boyutuyla agiklanma-
sinda toplumsal ilgi ve yalnizligin araci etkisinin olup olmadig1 algilanan sosyal
destek ve cinsiyet degiskenleri kontrol edilerek incelenmistir. Bootstrap yontemini
esas alan regresyon analizi sonucunda, affetme esnekliginin igsellestirme alt bo-
yutuyla psikolojik iyi olus arasinda toplam (c yolu) anlamli (p<,05) oldugundan,
toplumsal ilgi ve yalnizlik degiskenlerinin dolayl etkisi incelenmistir. Analiz sonu-
cunda giiven araliklar1 incelendiginde toplumsal ilginin (B=,2258, SH=,0380, %95
Giiven Aralig (GA) [,1545, ,3026]) anlaml dolayl: etkiye sahip oldugu, yalnizligin
da (B=,0224, SH=,0130, %95 GA [,0003, ,0505]) anlaml1 dolayl1 etkiye sahip oldu-
gu bulunmustur.
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Tablo 4. Psikolojik lyi Olusun Affetme Esnekligi Uygulama Alt Boyutuyla A¢iklanmasinda
Toplumsal Ilgi Ve Yalmzhigin Aracilik Testi Icin Bootstrap Temelli Regresyon Analizi Sonuglar:
(N = 946)

Sonug Degiskenleri %95
0.
M1 (Toplumsal flgi) M2 (Yalnizlik) Y (Psikolojik Iyi Olus) Giiven
Tahmin Araligt
Degiskeneri B* SH  p** B* SH  p** B* SH p~  (GA)
X3 (Affetme
UyEgi:;:l‘:;gj“ . al 2;; , 1657 00 a2 0822 0830 32 ¢ 2564 0716 00 [’31916599];
Boyutu)
Mi (Ti‘;gpil)“msal - - - - - - - - bl 1626 0138 ,00* -
M2 (Yalnizhk) - . - - - - - b2 1364 0276 ,00% -
. . 1o, 4, s 58, 2 15 2, "
Sabit mlagy apss 00 M2 sy 00T Y g3 ggss 00
. [,3207;
% _ _ - _ _ -
Toplam etki(c) ,4697 ,0759 ,00 6188
Toplam dolayl [,1444;
i 2133 10369 . . - - - 896]
Ozgiil dolayl [,1393;
etki (M1) 2021 0337 ) ) ) ) ) ) ) ,2734]
Ozgiil dolayl [-,0124;
(M) 0112 0125 - - - - - - - 0372]
Dolayh etki [,1254;
farki (C1) 1909 0349 ) ) ) ) ) ,2621]
So‘::,gail;‘)“:;'t‘ek 4543 0384 - -,3860 0192 - 1254 0198 - -
o -6, 1, 2, 1,
Cinsiyet 5229 3055 . 7257 6537 - 3142 5585 . .

*Standardize edilmemis B katsayisi, **p<,05

Psikolojik iyi olusun affetme esnekligi uygulama alt boyutuyla agiklanmasinda
toplumsal ilgi ve yalnizligin araci etkisinin olup olmadigi algilanan sosyal destek ve
cinsiyet degiskenleri kontrol edilerek incelenmistir. Bootstrap yéntemini esas alan
regresyon analizi sonucunda, affetme esnekliginin uygulama alt boyutuyla psiko-
lojik iyi olus arasinda toplam (c yolu) anlamli (p<,05) oldugu tespit edildiginden,
toplumsal ilgi ve yalnizlik degiskenlerinin dolayli etkisi incelenmistir. Analiz so-
nucunda giiven araliklar1 incelendiginde, toplumsal ilginin (B=,2021, SH=,0337,
%95 Gliven Aralig1 (GA) [,1393;,2734]) kismi araci role sahip oldugu, yalnizligin
ise (B=,0112, SH=,0125, %95 Giiven Aralig1 (GA) [-,0124; ,0372]) giiven aralig1
sifir (0) degeri kapsadigindan aracilik etkisinin anlaml diizeyde olmadig: ifade
edilebilir.
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TARTISMA, SONUC VE ONERILER

Bu arastirmada, psikolojik iyi olusun affetme esnekligi ile agciklanmasinda top-
lumsal ilgi ve yalnizligin araci rolii algilanan sosyal destek ve cinsiyet degiskenleri
kontrol edilerek incelenmistir. Psikolojik iyi olusun affetme esnekligi tanima alt
boyutuyla agiklanmasinda toplumsal ilgi ve yalmizlik araciligiyla gerceklesen do-
layl etkinin anlamli oldugu gériilmiistiir. Elde edilen bu sonug affetme esnekli-
¢i tanima alt boyutunun yapis: geregi beklenen bir durum olarak ifade edilebilir.
Affetme esnekligi tanima alt boyutu, bireylerin gercek affetmeyi bilmesi, onu di-
ger kavramlardan ayirt etmesini iceren biligsel bir farkindalik asamasidir (Colak
vd., 2017). Bireylerin elde ettikleri biligsel farkindaligin zihinsel diizeyde daha iyi
anlamlandirma ve yorumlamayi saglayarak diisiince diizenlemelerini daha islev-
sel bir bicimde gergeklestirmelerini saglayabilir. Bu durum da psikolojik iyi olus
diizeyleri ile iliskili olabilir. Psikolojik iyi olusun affetme esnekligi icsellestirme
alt boyutuyla agiklanmasinda toplumsal ilgi ve yalnizligin araci rolleri algilanan
sosyal destek ve cinsiyet degiskenleri kontrol edilerek incelenmistir. Yapilan analiz
sonucunda, toplumsal ilgi ve yalnizligin anlamli dolayli etkilere sahip olduklari
tespit edilmistir. Affetme esnekligi i¢csellestirme alt boyutu, bireylerin i¢ diinyala-
rindaki ¢atismayi ¢ozerek olumsuz duygularini olumlu duygulara doniistiirmesi
siirecini igermektedir (Colak, 2014). Bu sekilde bireylerin psikolojik iyi oluslartyla
dogrudan olumlu bir bicimde iligkilidir. Bireylerin igsellestirmis olduklar: affet-
me, diger insanlara yonelik olumlu tutumlar sergilemelerini tesvik edebilmekte
ve bunun da toplumsal ilgi diizeylerini yordadig1 gériilmektedir. Bunun yaninda
bireylerin i¢ huzura kavusmasi ile beraber yalmizlik duygusu azalabilir. Arastirma
bulgusu, psikolojik iyi olus ile affetme esnekligi arasindaki pozitif yonli iliskileri
ortaya koyan cesitli aragtirmalar (Kog vd., 2018; Asici, 2019) ile paralel dogrultu-
dadir ve bu iligskinin duygusal ve sosyal mekanizmalar araciligiyla nasil isledigini
detaylandirmaktadir.

Psikolojik iyi olusun affetme esnekligi uygulama alt boyutuyla agiklanmasinda
toplumsal ilgi ve yalnizligin araci rolleri incelendiginde, yapilan analiz sonucunda,
toplumsal ilginin kismi araci role sahip oldugu fakat yalnizligin anlaml diizeyde
bir aracilik etkisine sahip olmadig1 bulunmustur. Affetme esnekligi uygulama alt
boyutu, affetmenin somut eylemlere dokiilmesi ve kisileraras: iligkilere yansitil-
masini ifade etmektedir (Colak vd., 2017). Affetme esnekligi uygulama alt boyutu
yapisi geregi digsal ve sosyal eylemleri icermektedir. Bireyin affetme eylemini uy-
gulamaya dokmesi diger insanlarla etkilesimini artirarak Adler’in psikolojik ag1-
dan saglikli olmanin temel gostergesi olarak isaret ettigi toplumsal ilgi kapasitesini
yordadig1 belirtilmektedir (Adler, 1927). Toplumsal ilgiye kiyasla daha igsel bir
degerlendirme ile iligkili olan yalnizlik ise bireyin kendi icinde hissettigi duygusal
bir bosluk hissi olarak ifade edilebilir. Dolayisiyla affetmeyi uygulamak sosyal bir
yonelim araciligiyla toplumsal ilgi tizerinde etkili olsa da bireylerdeki yalnizlik his-
si tizerinde etkili olmayabilir. Affetme esnekligi uygulama alt boyutunun bireylerin
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sosyal etkilesim diizeylerini yordayarak toplumsal ilgi kapasitesi ile iligkili olsa da
yalnizlik gibi i¢sel duygusal siiregler tizerindeki etkisi i¢sellestirme alt boyutu ka-
dar belirgin bir bicimde olmayabilir. Aragtirma sonuglar1 dogrultusunda asagidaki
oneriler sunulmugtur:

1.

Affetme esnekligi, bireylerin gercek affetmeyi deneyimlemelerini amagla-
yan bir kavramdir. Bu kavramin, ruh saglhig: alaninda ¢alisan klinisyenler
ve uzmanlar tarafindan yiiriitiilen bireysel ve grupla psikolojik danigmanlik
siireglerine dahil edilmesinin yararli olabilecegi diisiintilmektedir.

. Affetme esnekligi kavrami yakin zamanda ortaya koyulan bir kavram oldu-

gu i¢in bu kavram ile ilgili yapilan ¢alismalarin sinirl oldugu goriilmektedir.
Bu baglamda, affetme esnekligi kavramu ile farkli degiskenler arasinda cesitli
calismalar yapilabilir.

. Bu galismanin 6rneklemi 18-26 yas araligindaki tiniversite 6grencilerinden

olusmustur. Dolayistyla farkli yas gruplarinda yer alan bireylerle tekrar ¢a-
lLigilabilir.

. Gelecek caligmalarda degiskenler arasindaki nedensel iligkileri daha iyi test

edebilmek amaciyla boylamsal ¢aligmalar veya deneysel/miidahale ¢aligma-
lar1 gergeklestirilebilir.

SINIRLILIKLAR

1.

5.

Bu arastirmanin 6rneklemi 18-26 yas araliinda yer alan tiniversite 6grenci-
lerinden meydana gelmistir.

. Arastirma i¢in 6rneklem se¢iminde uygun 6rnekleme yontemi kullanilmustir.

. Orneklemin biiyitk ¢ogunlugunu kadinlar (%78,2) olugturmustur; bu du-

rum bulgularin erkek popiilasyonlarina ve diger cinsiyet gruplarina genelle-
nebilirligini sinirlayabilir.

. Veri toplama islemi 6rneklemdeki katilimcilarin 6z-bildirimlerine dayali bir

sekilde doldurduklari 6lgeklerle sinirhidir.

Bu aragtirma kesitsel bir arastirmadir.

TESEKKUR VE AGIKLAMALAR

Calismamiza katki saglayan tiim 6grencilere tesekkiir ederiz.

CIKAR CATISMASI

Makalenin yazarlari arasinda, ¢alisma kapsaminda herhangi bir kisisel ve finan-
sal ¢ikar catigmasi bulunmamaktadir.
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PROCESS-ORIENTED FORGIVENESS: THE MEDIATING ROLES
OF SOCIAL INTEREST AND LONELINESS IN MODELLING
PSYCHOLOGICAL WELL-BEING THROUGH FORGIVENESS

FLEXIBILITY

ABSTRACT

Forgiveness flexibility is a recently introduced concept that views the act of for-
giveness as a dynamic process comprising the recognition, internalization, and appli-
cation of forgiveness. In this study, the mediating roles of social interest and loneliness
in explaining psychological well-being through forgiveness flexibility were examined
while controlling for the variables of perceived social support and gender. The sample
consisted of a total of 946 university students, including 740 (78.2%) women and 206
(21.8%) men aged 18-26. The data collection instruments included the Forgiveness
Flexibility Scale, the Warwick-Edinburgh Mental Well-being Scale, the Social Interest
Scale, the Multidimensional Perceived Social Support Scale, the UCLA Loneliness
Scale, and a personal information form developed by the researchers. The results of
the bootstrap-based regression analysis revealed that both social interest and loneli-
ness exert significant indirect effects on psychological well-being through the recogni-
tion and internalization sub-dimensions of forgiveness flexibility. However, regarding
the application sub-dimension, while social interest was found to play a partial medi-
ating role, the mediating effect of loneliness was not statistically significant.In conclu-
sion, it is believed that mental health professionals and researchers in this field, who
aim to enhance individuals’ psychological well-being, would benefit from considering
the concept of forgiveness flexibility, as it points to genuine forgiveness.

Keywords: Forgiveness flexibility, Psychological well-being, Social interest, Lone-
liness, Mediation.

i

SUREC ODAKLI AFFETME: PSIKOLOJIK iYi OLUSUN AFFETME ES-
NEKLIGI ILE ACIKLANMASINDA TOPLUMSAL iLGI VE YALNIZLIGIN
ARACI ROLLERI

Oz

Affetme esnekligi, affetmeyi tanima, i¢sellestirme, uygulama olmak iizere affetme
eylemini dinamik bir siire¢ olarak ele alan yakin zamanda ortaya konmus bir kav-
ramdir. Bu arastirmada, psikolojik iyi olusun affetme esnekligi ile a¢iklanmasinda
toplumsal ilgi ve yalmizligin araci rolleri algilanan sosyal destek ve cinsiyet degis-
kenleri kontrol edilerek incelenmistir. Orneklem 18-26 yas araliginda yer alan 740
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(%78,2) kadin ve 206 (%21,8) erkek olmak tizere toplam 946 tiniversite 6grencisinden
meydana gelmistir. Veri toplama araglari olarak, Affetme Esnekligi Olgegi, Warwi-
ck-Edinburg Mental Iyi Olus Olgegi, Toplumsal Ilgi Olcegi, Cok Boyutlu Algilanan
Sosyal Destek Olgegi, UCLA Yalmzlik Olcegi ve arastirmacilar tarafindan hazirla-
nan kisisel bilgi formu kullanlmistir. Veri analizinde kullamilan bootstrap temelli
regresyon analizi sonucunda, hem toplumsal ilginin hem de yalmzligin psikolojik iyi
olusun affetme esnekligi tanima ve i¢sellestirme alt boyutlariyla agiklanmasinda an-
lamli dolayli etkilere sahip olduklari; fakat affetme esnekligi uygulama alt boyutuyla
agiklanmasinda toplumsal ilginin kismi araci role sahip oldugu goriiliirken yalnizli-
gin aracilik etkisinin anlaml olmadig: goriilmiistiir. Sonug olarak, bireylerin psikolo-
jik iyi olus diizeylerini artirmay: amaglayan ruh saghg: profesyonelleri ve bu alanda
calisan arastirmacilarin gercek affetmeyi isaret etmesi nedeniyle affetme esnekligi
kavramin dikkate almalarimin faydali olabilecegi diisiiniilmektedir.

Anahtar Sozciikler: Affetme esnekligi, Psikolojik iyi olus, Toplumsal ilgi, Yalniz-
lik, Aracilik.

ik

INTRODUCTION

Psychological well-being is a concept that focuses not only on the absence of
mental illness but also on individuals’ positive functioning. This construct is a mul-
tidimensional one that encompasses individuals’ having positive attitudes toward
themselves, establishing meaningful relationships with others, valuing their perso-
nal growth, realizing their potential, and possessing the capacity to cope with life’s
challenges (Ryff, 1989; Cowden et al., 2025). A closer examination of this concept
suggests that the relationships and interactions individuals establish with others
from birth onward may influence their level of well-being. The fundamental com-
ponents of psychological well-being include self-knowledge and self-acceptance,
valuing personal growth, establishing positive relationships with others, discove-
ring and realizing one’s potential, and coping effectively with life’s challenges. The
relationships and social interactions that individuals establish with others play an
important role in the development of these characteristics. Adler (1927) defined
the criterion of individuals being psychologically healthy through the concept of
social interest. Accordingly, the indicator of an individual being psychologically
healthy is evaluated through the level of social interest. In this context, it is thought
that being psychologically healthy today can also be associated with psychologi-
cal well-being. According to a report published by the World Health Organization
(WHO) in 2025, more than one billion people worldwide experience mental health
problems. It was stated that social isolation and loneliness are a priority public
health problem in all age groups, and one in every 6 people is affected by these
conditions. It has been reported that the rate of loneliness is at the highest level,
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especially among young people aged 13-29. As a result of a meta-analysis study
conducted by Holt-Lunstad (2024), it was determined that social relationships are
predictors of psychological and physical health. It is reported that the relationship
between social connections and survival increases up to 50%; it has been stated
that social isolation and loneliness increase the risks of cognitive decline, heart
disease, stroke, and diabetes in individuals (Holt-Lunstad, 2024; Leigh-Hunt et al.,
2017; Wang et al., 2018; WHO, 2025). It has been stated that the high-quality social
connections individuals have protect and improve their physical health, support
their psychological well-being, reduce mortality rates due to various causes, and
have a preventive and protective effect against depression (Ashida & Heaney, 2008;
Mitchinson et al., 2008; Becofsky et al., 2015; Lamblin et al., 2017; Reynolds et al.,
2020; Blackwell et al., 2022; Gadermann et al., 2022; Preston & Rew, 2022).

As a social being, humans, who need social relationships with others in terms
of physical and psychological health, may occasionally experience various conflicts
in their interpersonal relationships or be exposed to hurtful events. These nega-
tivities experienced can cause negative thoughts and feelings towards the person
who made the mistake. Forgiveness is defined as the victim acknowledging the
seriousness of the negative situation they have been exposed to and replacing their
negative thoughts, feelings, and behaviors towards the person who hurt them with
positive thoughts, feelings, and behaviors (Enright & Fitzgibbons, 2000; Mahoney
etal., 2005). As a result of his research, McNulty (2011) reported that when the act
of forgiveness is not properly understood and applied, it can cause the victimized
individual to be constantly exposed to aggression and consequently negatively af-
fect their psychological well-being. Prieto-Urstia (2023) stated that early forgive-
ness behavior can cause the recurrence of the cycle of abuse that individuals are
exposed to and lead to addiction. It has been stated that the pressure to forgive on
victimized individuals increases the probability of people being victimized again.
Forward and Buck (2023) mentioned that the concept of forgiveness is not fully
known by victims and stated that forgiveness can mean acting as if nothing hap-
pened or forgive and forget. They stated that these situations can make the current
psychological symptoms of the victims much worse and increase their anxiety and
depression levels. Therefore, it has been emphasized that caution should be ex-
ercised in forgiveness interventions, and that early or insincere forgiveness may
cause individuals to be victimized again (Harris & Thoresen, 2005). In this context,
it is thought to be important for individuals to have accurate information about
what genuine forgiveness is and how to do it.

Therefore, it is considered important for individuals to correctly understand,
internalize, and apply the concept of forgiveness, and to gain awareness regarding
not confusing it with other concepts. The concept of forgiveness flexibility, which
focuses on all these processes and considers forgiveness as a process-oriented con-
cept, is defined as the victimized individual evaluating the situation based on their
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own internal resources, realizing what forgiveness is and its multidimensional im-
pact on their life, voluntarily changing their negative thoughts, feelings, and be-
haviors towards the person who hurt them, and harboring positive feelings such as
sensitivity, compassion, and mercy towards that person (Colak, 2014). Forgiveness
flexibility consists of two dimensions: “forgiveness” and “flexibility”. The forgive-
ness dimension includes the individual recognizing genuine forgiveness and inter-
nalizing the knowledge they possess. The flexibility dimension, on the other hand,
involves the application of the possessed and internalized knowledge regarding
genuine forgiveness (Colak, 2014).

According to the Social Cognitive Theory put forward by Bandura (1991, 2012)
human behavior is defined in terms of self-regulation mechanisms underlying the
efforts shown in setting goals and achieving these goals. Based on this, it can be
stated that the individual’s decision to forgive or not forgive the offender who com-
mitted the violation they were exposed to is based on their own self-regulation
processes. In this context, considering that forgiveness flexibility operates by tak-
ing individuals’ internal processes as a reference, it can be stated that an individ-
ual with forgiveness flexibility having the ability to perform genuine forgiveness
toward themselves, others, and situations may have positive effects on their inter-
personal relationships. Therefore, understanding the basic mechanisms explaining
these relationships, in addition to the factors that protect and support individuals’
psychological well-being, is important for preparing effective interventions that
improve and protect individuals’ psychological well-being.

In this context, in this study, the mediating role of social interest and loneliness
in explaining psychological well-being through forgiveness flexibility was exam-
ined. Accordingly, the following sub-hypotheses were formed:

H1: Social interest and loneliness have a significant mediating role in explain-
ing psychological well-being through the recognition sub-dimension of forgive-
ness flexibility.

H2: Social interest and loneliness have a significant mediating role in explain-
ing psychological well-being through the internalization sub-dimension of for-
giveness flexibility.

H3: Social interest and loneliness have a significant mediating role in explain-
ing psychological well-being through the application sub-dimension of forgiveness
flexibility.
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METHOD

Research Model

This study is a relational survey model type of research among quantitative re-
search models. In this study, the mediating role of social interest and loneliness in
explaining psychological well-being through forgiveness flexibility was examined
by controlling for perceived social support and gender variables.

Sample

This study was conducted with a total of 946 university students aged 18-
26 years who were enrolled at Sakarya University. The sample consisted of 740
(78.2%) female and 206 (21.8%) male participants, and the mean age was found
to be 20.68 (SD = 1.63). Data collection for the study was conducted face-to-face.
Participants were informed about the research, and it was stated that the principle
of confidentiality would be observed. Accordingly, data collection was carried out
on a voluntary basis. Data were collected using the convenience sampling method.

Data Collection Instruments
Forgiveness Flexibility Scale:

The Forgiveness Flexibility Scale was developed by Colak (2014). The scale,
which treats forgiveness as a process, consists of three sub-dimensions: recognition,
internalization, and application. Example items for the recognition sub-dimension
include: “Forgiveness is deceiving oneself,” “Forgiveness is submission.” Example
items for the internalization sub-dimension include: “Forgiveness frees one from
the past,” “Forgiveness is an important factor in being peaceful” Example items for
the application sub-dimension include: “I allow the mistake to be compensated,” “I
try not to bring up violating behaviors” It is a 5-point Likert-type scale consisting
of a total of 15 items. As a result of the validity and reliability studies of the scale,

the Cronbach’s Alpha internal consistency coefficient was reported as .83.
Warwick-Edinburgh Mental Well-Being Scale:

The adaptation of the scale to Turkish culture was carried out by Keldal (2015).
The scale, which has a single-dimensional structure, is a 5-point Likert-type scale
consisting of a total of 14 items. As a result of the test-retest application within the
scope of the validity and reliability studies of the scale, the result was .83; the Cron-
bach’s Alpha internal consistency coeflicient was found to be .89.
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Social Interest Scale:

The adaptation of the scale to Turkish culture was carried out by Soyer (2004).
The scale, which has a single-dimensional structure, is a 5-point Likert-type scale
consisting of a total of 52 items. As a result of the test-retest application within the
scope of the validity and reliability studies of the scale, the result was .82; the Cron-
bach’s Alpha internal consistency coeflicient was found to be .88.

UCLA Loneliness Scale:

The adaptation of the scale was carried out by Demir (1989). The scale, which
consists of a single dimension, is a 4-point Likert-type scale and consists of a total
of 20 items. As a result of the test-retest application within the scope of the validity
and reliability studies of the scale, the result was .94; the Cronbach’s Alpha internal
consistency coefficient was found to be .96.

Multidimensional Perceived Social Support Scale (MSPSS):

The adaptation of the scale was carried out by Eker and Arkar (1995). The scale
consists of three sub-dimensions: family, friends, and significant other, and con-
sists of a total of 12 items. The scale is a 7-point Likert-type scale. As a result of the
reliability studies of the scale, the reliability of the family sub-dimension was .82;
the reliability of the friends sub-dimension was .80; the reliability of the significant
other was .86, and the total reliability was found to be .79.

Personal Information Form:

Prepared by the researchers. It was designed to obtain sociodemographic infor-
mation from the participants.

Data Analysis

In the study, the mediating roles of social interest and loneliness in the relation-
ship between participants’ forgiveness flexibility and psychological well-being were
examined. In this relationship, perceived social support and gender were consid-
ered as control variables, and the proposed model was tested.

A path analysis was conducted to investigate the direct and indirect relation-
ships between the research variables. In the study, the three sub-dimensions of
the forgiveness flexibility scale (Recognition, Internalization, Application) were
analyzed separately. Bootstrap-based regression analysis was used in the analy-
sis. In the bootstrap technique, 5000 resampling options were preferred. Model 4
from Hayes’ models was selected. Forgiveness Flexibility Recognition (X1), For-
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giveness Flexibility Internalization (X2), Forgiveness Flexibility Application (X3)
were determined as predictor variables, Social Interest (M1) and Loneliness (M2)
as mediating variables, and Psychological Well-being as the outcome variable (Y),
while Perceived Social Support and Gender variables were determined as control
variables. In this study, as shown in Figure 1, the mediating role of social interest
and loneliness in explaining psychological well-being through forgiveness flexibil-
ity was examined.

Perceived Social { H3.(c” path)
Support Forgiveness Psychological
Flexibility Well-being

Gender

Figure 1. Examination of the Mediating Role of Social Interest and Loneliness in Explaining
Psychological Well-being through Forgiveness Flexibility

Validity, Reliability, and Ethics

Ethics committee approval was obtained with decision number “2024\401”
from the Diizce University Scientific Research and Publication Ethics Committee
meeting dated 19.12.2024, number 14.

FINDINGS

In this section of the research, the sociodemographic characteristics of the par-
ticipants in the sample are presented, and the analysis results of the recognition,
internalization, and application sub-dimensions of forgiveness flexibility are pre-
sented separately in examining the mediating role of social interest and loneliness
in explaining psychological well-being, controlling for perceived social support
and gender.

Descriptive Statistics for Variables

It was observed that the skewness and kurtosis values of the variables cons-
tituting the research variables, namely forgiveness flexibility recognition sub-di-
mension (-0.65; 0.32), forgiveness flexibility internalization sub-dimension (-0.28;
0.36), forgiveness flexibility application sub-dimension (-0.38; 0.83), psychological
well-being (-0.14; 0.02), social interest (-0.01; 0.58), loneliness (0.42; -0.77), and
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perceived social support (-0.36; -0.43), were between +2 and -2, thus satisfying the
normal distribution conditions (George & Mallery, 2010).

Correlation Matrix for Variables

Pearson correlation analysis was used to examine the relationships between the
research variables: forgiveness flexibility, psychological well-being, social interest,
loneliness, and perceived social support. The correlation matrix obtained from the
analysis is presented in Table 1.

Table 1. Correlation Matrix for Research Variables

Psvchological Forgiveness Forgiveness  Forgiveness Social Perceived
Variables i 8 Flexibility Flexibility Flexibility Loneliness Social
Well-being . o L Interest
Recognition Internalization Application Support
Psychological 1
Well-being
Forgiveness
Flexibility 113 1
Recognition
Forgiveness
Flexibility 148 448** 1
Internalization
Forgiveness
Flexibility .248%* 317 3614 1
Application
Social Interest .507** 222%* .255%* .266** 1
Loneliness -401%* -.260** - 1224 -.108** =351 1
Perceived 449+ 146+ 126+ T4t 401 -565% 1
Social Support

Note. **p <.01.

It was found that there was a significant negative relationship between psy-
chological well-being and loneliness (r = -.401, p = .00; p < .01), and significant
positive relationships with forgiveness flexibility recognition (r = .113, p = .00; p <
.01), forgiveness flexibility internalization (r = .148, p = .00; p < .01), forgiveness
flexibility application (r = .248, p =.00; p < .01), social interest (r = .507, p = .00; p <
.01), and perceived social support (r = .449, p = .00; p < .01). The forgiveness flexi-
bility recognition sub-dimension had significant positive relationships with social
interest (r = .222, p = .00; p < .01) and perceived social support (r = .146, p = .00;
p < .01); and significant negative relationships with loneliness (r = -.260, p = .00;
p < .01). The forgiveness flexibility internalization sub-dimension had significant
positive relationships with social interest (r = .255, p = .00; p < .01) and perceived
social support (r = .126, p = .00; p < .01); and significant negative relationships
with loneliness (r = -.122, p = .00; p < .01). The forgiveness flexibility applicati-
on sub-dimension had significant positive relationships with social interest (r =
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.266, p = .00; p < .01) and perceived social support (r =.164, p = .00; p < .01); and
significant negative relationships with loneliness (r = -.108, p = .00; p < .01). A sig-
nificant positive relationship was observed between social interest and perceived
social support (r = .401, p = .00; p < .01); while a significant negative relationship
was found with loneliness (r = -.351, p = .00; p < .01).

Analyses for Examining Hypotheses

Before the analyses, the dataset was examined for the assumptions of regres-
sion-based mediation analysis. The skewness values of the variables ranged from
-0.66 to 0.43; and kurtosis values ranged from -0.77 to 0.83. These values were
found to be within acceptable limits. The linear relationship between the variab-
les was confirmed by examining scatterplots. No multicollinearity problem was
found, as tolerance values ranged from .63 to .81, and VIF values ranged from 1.24
to 1.59. In addition, univariate and multivariate outlier controls were performed
before the analysis, and no outlier observation was found to significantly affect the
analysis results. To evaluate common method bias, Harman’s Single Factor Test was
applied because all data were collected simultaneously through self-report scales; it
was observed that common method bias did not pose a significant problem for the
research, as the total variance explained by the first factor was below 50%.
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Table 2. Bootstrap-Based Regression Analysis Results for the Mediation Test of Social Inte-
rest and Loneliness in Explaining Psychological Well-being through the Forgiveness Flexibility
Recognition Sub-dimension (N = 946)

Outcome Variables

95%
M1 (Social Interest) M2 (Loneliness) Y (Psychological Well-being) ont‘il—
dence
Prediction " - " - " «  Interval
Variables B SH p B SH 4 B SH 4 (C1)
X1
(Forgiveness - - 5 [-.2679;
Flexibility al 968 1170 .00 a2 -.5733  .0855 .00 C -.1182  .0763 12 0315]
Recognition)
Nlllln(esrz:t';‘l - - - - - - - - bl 774 0137 .00** -
(L(mI:{izneSS) - - - - - - - b2  -.1445 0283 .00** -
. ns. 3. . 65. 1. . 19. 3. "
Constant iml 07 o335 00 M2 00y goos 00T Y ggu3 (g3 00 .
Total Effect [-.0236;
©) 1364 0815 .09 - - - - - - 3964]
Total Indirect [.1759;
Effect 2546 .0417 - - - - - - - 3394]
Specific in-
direct effect 1718 .0355 - - - - - - - [1031;
1) 2434)
Specific in- .
direct effect .0828 L0211 - - - - - - - [0447;
M2) .1285]
Indirect effe-
ct difference .0890 .0409 - - - - - - [.0083;
(1) .1692]
11:;‘;‘1‘1’;‘;:3 4751 0387 - -3718 0187 - 1288 - - -
Gender -5.2213 1.3182 - 2.4607 .6366 - 1.5749 - - -

Note. B = unstandardized regression coeflicient. ** p < .05.

The mediating effect of social interest and loneliness in explaining psychologi-
cal well-being through the forgiveness flexibility recognition sub-dimension was
examined, controlling for perceived social support and gender variables. As a re-
sult of the analysis, the total effect was not statistically significant (B = .136, SE =
.082, t = 1.673, p = .095). Subsequently, when the confidence intervals were exa-
mined, the indirect effect through social interest was found to be significant (B =
172, 95% CI [.103; .243]). Similarly, the indirect effect through loneliness was also
found to be significant (B = .083, 95% CI [.045; .129]).
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Table 3. Bootstrap-Based Regression Analysis Results for the Mediation Test of Social Inte-
rest and Loneliness in Explaining Psychological Well-being through the Forgiveness Flexibility
Internalization Sub-dimension (N = 946)

Outcome Variables

95%
M1 (Social Interest) M2 (Loneliness) Y (Psychological Well-being) (l;:::f:
P Interval
P\f:i:ﬁz: B* SH  pw B* SH  p* B* SH  p* ()
X2
(Forgiveness 1 [-.1293;
Flexibility al 3041 1863 .00%* a2 -.1647  .0928 .07 c .0286  .0805 72 i865] >
Internaliza- :
tion)
1\/11‘: t(esr‘e’;‘;‘l - - - - - - - - bl 1732 0138 .00**
(LonIZ{izness) - - - - - - - b2 -.1358 .0278  .00**
. 109. 4. . 59. 2. . 17. 3, o
Constant iml o007 4085 007 M2 gisg 1967 00T W gy oa07 O
Total Effect - [.1075;
(9 2768 .0863 .00 - - - - - - 4462]
Total Indirect [.1716;
Effect 2482 0413 i ) ) ) ) ) ) .3304]
Specific .
indirect effect 2258 .0380 - - - - - - - [1545;
1) 3026]
Specific .
indirect effect .0224 .0130 - - - - - - - [.0003;
M2) .0505]
Indirect effect
difference 2035 .0390 - - - - - - [1304;
(1 .2813]
Sofi‘:lcg“l;e:or . 4724 0382 - -3853 0190 - 1300 0199 -
Gender -5.2254 1.3049 - 2.6197 .6502 - 1.5772 5574 -

Note. B = unstandardized regression coefficient. ** p <.05.

The mediating effect of social interest and loneliness in explaining psychologi-
cal well-being through the forgiveness flexibility internalization sub-dimension
was examined, controlling for perceived social support and gender variables. As
a result of the bootstrap-based regression analysis, since the total effect (path c)
between the internalization sub-dimension of forgiveness flexibility and psycho-
logical well-being was significant (p < .05), the indirect effects of social interest and
loneliness variables were examined. As a result of the analysis, when the confiden-
ce intervals were examined, social interest (B = .2258, SE = .0380, 95% Confidence
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Interval (CI) [.1545, .3026]) was found to have a significant indirect effect, and
loneliness (B = .0224, SE = .0130, 95% CI [.0003, .0505]) was also found to have a
significant indirect effect.

Table 4. Bootstrap-Based Regression Analysis Results for the Mediation Test of Social Inte-
rest and Loneliness in Explaining Psychological Well-being through the Forgiveness Flexibility

Application Sub-dimension (N = 946)

Outcome Variables

95%
. . . . Confi-
M1 (Social Interest) M2 (Loneliness) Y (Psychological Well-being) dence
icti Interval
Naribles BoOSH p B SH pv B St g
X3 (Forgiveness 1 [1159;
Flexibility al 2432 1657 .00** a2 -.0822  .0830 32 c 2564 0716  .00** .3969]’
Application) ’
Nllllltg‘e’:t‘;‘l - - - - - - - - bl 1626 0138 .00%* -
M2 (Loneliness) - - - - - b2 -1364 .0276  .00** -
. 110. 4. . 58. 2. T 15. 2. " _
Constant iml 1334 2255 .00 im2 6237 1158 .00 iy a4 9655 .00
[.3207;
ook B B B B B B
Total Effect (c) 4697 .0759 .00 6188]
Total Indirect [.1444;
Effect 2133 0369 ) ) ) ) ) ) ) .2896]
Specific indirect [.1393;
effect (M1) 2021 0337 ) ) ) ) ) ) .2734]
Specific indirect [-.0124;
effect (M2) 0112 0125 . . : . . . .0372]
Indirect effect [.1254;
difference (C1) 1909 0349 . . . . . . 2621]
Percse::;oi:’ml 4543 0384 - -3860 0192 - 1254 0198 -
Gender 57262'9 1.3055 - 2.7257 .6537 - 1.3142 .5585 -

Note. B = unstandardized B coefficient. ** p < .05.

The mediating effect of social interest and loneliness in explaining psycho-
logical well-being through the forgiveness flexibility application sub-dimension
was examined, controlling for perceived social support and gender variables. As
a result of the bootstrap-based regression analysis, since the total effect (path c)
between the application sub-dimension of forgiveness flexibility and psychological
well-being was significant (p < .05), the indirect effects of social interest and lo-
neliness variables were examined. As a result of the analysis, when the confidence
intervals were examined, social interest (B = .2021, SE = .0337, 95% Confidence
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Interval (CI) [.1393; .2734]) was found to have a partial mediating role, while the
mediating effect of loneliness (B =.0112, SE =.0125, 95% Confidence Interval (CI)
[-.0124;.0372]) was not statistically significant, as the confidence interval included
zero (0).

DISCUSSION, CONCLUSION AND SUGGESTIONS

In this study, the mediating role of social interest and loneliness in explaining
psychological well-being through forgiveness flexibility was examined, controlling
for perceived social support and gender variables. The indirect effect of social inte-
rest and loneliness in explaining psychological well-being through the forgiveness
flexibility recognition sub-dimension was found to be significant. This result can
be considered an expected outcome due to the nature of the forgiveness flexibility
recognition sub-dimension. The forgiveness flexibility recognition sub-dimension
is a cognitive awareness stage that involves individuals knowing genuine forgive-
ness and distinguishing it from other concepts (Colak et al., 2017). The cognitive
awareness gained by individuals can enable them to better understand and interp-
ret at a mental level, allowing them to regulate their thoughts more functionally.
This situation may also be related to psychological well-being levels. The media-
ting roles of social interest and loneliness in explaining psychological well-being
through the forgiveness flexibility internalization sub-dimension were examined,
controlling for perceived social support and gender variables. As a result of the
analysis, social interest and loneliness were found to have significant indirect effe-
cts. The forgiveness flexibility internalization sub-dimension involves the process
of individuals resolving internal conflict and transforming negative emotions into
positive emotions (Colak, 2014). In this way, it is directly and positively related to
individuals’ psychological well-being. The internalized forgiveness of individuals
can encourage them to exhibit positive attitudes towards other people, and this is
seen to predict their social interest levels. In addition, with individuals achieving
inner peace, feelings of loneliness may decrease. The research finding is in parallel
with various studies (Kog, Arslan & Yilmaz, 2018; Asici, 2019) that reveal positive
relationships between psychological well-being and forgiveness flexibility, and it
details how this relationship operates through emotional and social mechanisms.

When examining the mediating roles of social interest and loneliness in exp-
laining psychological well-being through the forgiveness flexibility application su-
b-dimension, the analysis revealed that social interest had a partial mediating role,
but loneliness did not have a significant mediating effect. The forgiveness flexibility
application sub-dimension refers to the concretization of forgiveness into actions
and its reflection in interpersonal relationships (Colak et al., 2017). Due to its na-
ture, the forgiveness flexibility application sub-dimension includes external and
social actions. It is stated that an individual’s application of forgiveness increases
their interaction with other people, predicting their capacity for social interest,
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which Adler (1927) indicated as a fundamental indicator of psychological health.
Loneliness, which is related to a more internal evaluation compared to social in-
terest, can be expressed as an emotional void felt within the individual. Therefore,
although applying forgiveness may affect social interest through a social orienta-
tion, it may not affect individuals’ feelings of loneliness. Although the forgiveness
flexibility application sub-dimension predicts individuals’ social interaction levels
and is related to social interest capacity, its effect on internal emotional processes
such as loneliness may not be as pronounced as the internalization sub-dimension.
In line with the research results, the following suggestions are presented:

1.

Forgiveness flexibility is a concept that aims to enable individuals to experience
genuine forgiveness. It is thought that incorporating this concept into individu-
al and group psychological counseling processes conducted by clinicians and
professionals working in the field of mental health may be beneficial.

Since forgiveness flexibility is a concept that has been introduced relatively re-
cently, it appears that studies on this concept are limited. In this context, vari-
ous studies can be conducted to examine the relationship between forgiveness
flexibility and different variables.

The sample of this study consisted of university students aged 18-26. Therefore,
studies can be repeated with individuals in different age groups.

In future studies, longitudinal studies or experimental/intervention studies can
be conducted to better test the causal relationships between variables.

LIMITATIONS

The sample of this study consisted of university students aged 18-26.
Convenience sampling method was used for sample selection in the research.

The sample was predominantly female (78.2%), which may limit the generali-
zability of the findings to male populations and other gender groups.

Datacollectionwaslimitedtoscalesfilledoutbyparticipantsbased onself-reports.

This research is a cross-sectional study.
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