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Editorden

Journal of Yasar University dergisinin 2026 yili Temmuz aymna ait Cilt 21, Say1 83 sayisini
sizlerle bulusturmaktan biiyilk memnuniyet duymaktayiz. Bu sayimizda yer alan iigi
Ingilizce, altis1 Tiirk¢e olmak {izere dokuz 6zgiin arastirma makalesi; drgiitsel davranis, saglik
yonetimi, turizm, tiiketici davranisi, dijital doniisiim ve karar verme gibi farkli disiplinlerde
giincel arastirma konularini ele almaktadir. Caligmalar, farkli yontemsel yaklasimlariyla
literatiire katk1 sunarken uygulamaya yonelik 6nemli ¢ikarimlar da ortaya koymaktadir.

Saymin acilis makalesinde Pelin Karaca Kalkan, beyaz yakali c¢alisanlarin anlamli is
deneyimlerini toplumsal cinsiyet baglaminda nitel bir yaklasimla incelemektedir. Bulgular,
anlamli isin bireye ve topluma katki saglama, kisisel gelisim ve meslek aski gibi bireysel
kaynaklardan; yonetici ve calisma arkadaslariyla iligkiler gibi orgiitsel kaynaklardan
beslendigini gostermektedir. Calisma ayrica toplumsal cinsiyet rollerinin kadin ve erkek
caligsanlarin anlam insa bigimlerini dolayli olarak etkiledigine dikkat cekmektedir.

Meral Iscan ve Altug Cagatay, saglik kurumlarinda toplam kalite yonetimi ve saglik hizmeti
kalitesi algilari ¢alisan oOzellikleri agisindan degerlendirmektedir. Istanbul'daki 6zel
hastanelerde gorev yapan saglik calisanlarindan elde edilen bulgular; meslek grubu, egitim
diizeyi ve kurumda calisma siiresine gore kalite algilarinin anlamli bigimde farklilagtigini,
buna karsilik cinsiyet, medeni durum ve yas bakimindan anlamli bir farklilik bulunmadigini
ortaya koymaktadir.

Onur i¢6z ve Eren Goéniil, ¢ocuklarin turizm deneyimlerini daha dogrudan ve ¢ok boyutlu
bicimde goriiniir kilmaya yonelik ¢cocuk merkezli bir yontem Onerisi sunmaktadir. Gézlem
defterleri, katilime1 fotografciligi ve uzman etnografik goriismeyi bir araya getiren ¢alisma, bu
yontemlerin ¢ocuklarin 6grenme, duygu, estetik degerlendirme, hizmet deneyimi ve giivenlik
algilarini kendi ifadeleriyle ortaya koymada tamamlayici nitelik tasidigini gostermektedir.

Nazli Tigli, Ziibeyir Celik ve Reha Saydan, tiiketicilerin Bes Biiyiik kisilik 6zelliklerinin
demografik degiskenlere gore nasil farklilastigini incelemektedir. Arastirma, kisilik
boyutlarinin tiim demografik degiskenler agisindan ayni bigimde farklilagsmadigini; ancak
belirli  boyutlarda  anlamli  ayrismalar  bulundugunu ortaya koyarak  tiiketici
boliimlendirmesinde demografik gostergelerin kisilik 6zellikleriyle birlikte degerlendirilmesi
gerektigine isaret etmektedir.

Ayse Nihan Aribas, banka calisanlarinda duygusal zekanin algilanan sosyal destek iizerindeki
etkisini ve 0z yeterlik algisinin bu iliskideki roliinii incelemektedir. Bulgular, duygusal
zekanin algilanan sosyal destegi olumlu yonde etkiledigini; 6z yeterligin ise bu iliskide kismi
aracilik rolii istlendigini gostermektedir. Calisma, calisanlarin duygusal ve psikolojik
kaynaklarinin destekleyici is iligkileri agisindan 6nemini vurgulamaktadir.

Caner Tacoglu, saglik sektoriinde blokzincir benimsenmesini etkileyen unsurlart Teknoloji-
Organizasyon-Cevre ¢ercevesinde bulanikk DEMATEL ve DANP yontemleriyle
onceliklendirmektedir. Arastirma, uyum ve giivenlik faktorlerinin benimseme siirecindeki en
giiclii etkileyiciler oldugunu; birlikte calisabilirlik ve karmasikligin ise daha cok diger
unsurlardan etkilendigini ortaya koymaktadir. Bulgular, saglikta blokzincir uygulamalarinda
giivenlik, yonetisim ve yonetim desteginin dnceliklendirilmesi gerektigini gostermektedir.
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Stileyman Akkasoglu, Ece Zeybek Yilmaz ve Ceyhun Akyol, otel isletmesi calisanlarinda is
stresinin performans lizerindeki etkisini érgiitsel aidiyetin araci rolii iizerinden ele almaktadir.
Yapisal esitlik modellemesi sonuglart, is stresinin performans iizerinde dogrudan ve olumsuz
bir etkisi bulundugunu; oOrgiitsel aidiyetin ise c¢alisan performansini giiclendirdigini
gostermektedir. Arastirma, turizm sektoriinde stres-performans iligkisinin Orgiitsel baglar
araciligiyla daha biitiinciil bigimde anlasilmasina katki saglamaktadir.

Cihan Sahin, proje yonetim yazilimlarim1 SWARA ve CODAS c¢ok kriterli karar verme
yontemleriyle karsilastirmali olarak degerlendirmektedir. Kullanici1 araylizii, entegrasyon ve
Olgeklenebilirlik gibi dlgiitlerin dikkate alindig1 analizde ClickUp, Hive ve Wrike en yiiksek
performans gosteren yazilimlar olarak one ¢ikarken Basecamp son sirada yer almaktadir.
Calisma, kurumlarin yazilim se¢iminde kullanici ihtiyaglarin1 ve ¢ok boyutlu degerlendirme
Olciitlerini birlikte ele almasi1 gerektigini vurgulamaktadir.

Son olarak Ceren Is¢i ve Zafer Oter, miize ile akis deneyimi arasindaki iliskiyi sistematik
literatiir taramasiyla incelemektedir. Bulgular, miize baglamindaki akis arastirmalarinin sayica
sinirli oldugunu, teknoloji ve 6grenme alanlarinda yogunlastigini ve ¢ogunlukla 6grenci
orneklemleri ile nicel ydntemlere dayandigini gostermektedir. Incelenen calismalar, akis
deneyiminin 6zellikle 6grenme, motivasyon, memnuniyet, yeniden ziyaret ve tavsiye etme
niyetleriyle ¢ogunlukla pozitif yonde iligkili oldugunu ortaya koymaktadir.

Bu sayida yer alan calismalar birlikte degerlendirildiginde, ¢aligma yasaminda anlam ve
aidiyetin rolliinden saglik hizmetlerinde kalite ve dijitallesmeye; c¢ocuk odakli turizm
aragtirmalarindan tiiketici davranisi, proje yonetimi ve miize deneyimine uzanan genis bir
yelpazede disiplinlerarasi ve uygulamaya doniik onemli katkilar sundugu goriilmektedir.
Saymmizin gelecekteki aragtirmalara degerli bir referans olusturacagina inaniyoruz.

Bu saymin hazirlanmasinda emegi gecen tiim yazarlarimiza, degerli hakemlerimize ve
editoryal siirece katki saglayan tiim paydaslarimiza tesekkiir eder; calismalarin akademik
literatiire ve uygulamaya 6nemli katkilar sunmasini temenni ederiz.

Prof. Dr. Yigit Kazancoglu
Journal of Yasar Yayin Kurulu Baskani
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Journal of Yasar University is an international, peer-reviewed multidisciplinary
journal dedicated to publishing scholarly articles on all aspects of business,
economics, finance and management sciences. Available online and published 4 times
a year -4 times from 2006 on-, the journal aims to become one of the leading
platforms in the world for new findings and discussions of all fields of business and
management sciences.

Journal of Yasar University is committed to maintaining the highest ethical standards
for all parties involved in the act of publishing in a peer-reviewed journal: the author,
the editor of the journal, the peer reviewer and the publisher.

The publishing ethics of Journal of Yasar University, both internally and externally,
are based on- and adhere to- the Double-blind refereeing process is applied in the
Journal of Yasar University. Referee and the author (s) are unaware of the identity of
each other. Scientific studies are sent to at least two referees in the evaluation process.

EDITOR RESPONSIBILITIES

Accountability:

The editors of Journal of Yasar University are accountable and responsible for
deciding which of the articles submitted to the journal should be published. The editor
may be guided by the policies of the journal’s editorial board and constrained by such
legal requirements as shall then be in force regarding libel, copyright infringement
and plagiarism. The editor may confer with other editors or reviewers in making this
decision.

Impartiality:

The reviewing process and publication decision will occur without regard to race,
gender, sexual orientation, religious belief, ethnic origin, citizenship, or political
philosophy of the authors.

Confidentiality:

The editor(s) and any editorial staff will not disclose any information about a
submitted manuscript to anyone other than the corresponding author, reviewers,
potential reviewers, other editorial advisers, and the publisher, as appropriate.

Disclosure and conflicts of interest:

Unpublished materials disclosed in a submitted manuscript will not be used in an
editor’s own research without the express written consent of the author. Privileged
information or ideas obtained through peer review will be kept confidential and not
used for personal benefits. Editors make fair and unbiased decisions independent of
commercial considerations, and ensure a fair and appropriate peer-review process.
Editors recuse themselves (i.e. should ask a co-editor, associate editor or other
member of the editorial board instead to review and consider) from considering
manuscripts in which they have conflicts of interest resulting from competitive,
collaborative, or other relationships or connections with any of the authors,
companies, or (possibly) institutions connected to the papers. Editors will require all
contributors to disclose relevant competing interests and publish corrections if
competing interests are revealed after publication. If needed, other appropriate action
will be taken, such as the publication of a retraction or expression of concern.
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Involvement and cooperation in investigations:

Editors of Journal of Yasar University will guard the integrity of the published record
by issuing corrections and retractions when needed and pursuing suspected or alleged
research and publication misconduct. Editors should pursue reviewer and editorial
misconduct. An editor should take reasonably responsive measures when ethical
complaints have been presented concerning a submitted manuscript or published
paper, in conjunction with the publisher (or society). Such measures will generally
include contacting the author of the manuscript or paper and giving due consideration
of the respective complaint or claims made, but may also include further
communications to the relevant institutions and research bodies, and if the complaint
is upheld, the publication of a correction, retraction, expression of concern, or other
note, as may be relevant. Every reported act of unethical publishing behavior must be
looked into, even if it is discovered years after publication.

REVIEWERS RESPONSIBILITIES
Contribution to Editorial Decisions:
Peer review assists the editor in making editorial decisions and through the editorial
communications with the author may also assist the author in improving the paper.

Promptness:

Any selected referee who feels unqualified to review the research reported in a
manuscript or knows that its prompt review will be impossible should notify the
editor and excuse himself/herself from the review process.

Confidentiality:
Any manuscripts received for review must be treated as confidential documents. They
must not be shown to, or discussed with others except as authorized by the editor.

Standards of Objectivity:
Reviews should be conducted objectively. Personal criticism of the author is
inappropriate. Referees should express their views clearly with supporting arguments.

Acknowledgement of Sources:

Reviewers should identify relevant published work that has not been cited by the
authors. Any statement that an observation, derivation, or argument had been
previously reported should be accompanied by the relevant citation. A reviewer
should also call to the editor’s attention any substantial similarity or overlap between
the manuscript under consideration and any other published paper of which they have
personal knowledge.

Disclosure and Conflict of Interest:

Privileged information or ideas obtained through peer review must be kept
confidential and not used for personal benefit. Reviewers should not consider
manuscripts in which they have conflicts of interest resulting from competitive,
collaborative, or other relationships or connections with any of the authors,
companies, or institutions connected to the papers.

AUTHOR RESPONSIBILITIES
Reporting standards:
Authors should present their results clearly, honestly, and without fabrication,
falsification or inappropriate data manipulation. Authors should describe their
methods clearly and unambiguously so that others can confirm their findings.

Vi
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Originality, plagiarism and acknowledgement of sources:

Authors should adhere to publication requirements that submitted work is original, is
not plagiarized, and has not been published elsewhere — fraudulent or knowingly
inaccurate statements constitute unethical behavior and are unacceptable. If an author
has used the work and/or words of others, that this original is been appropriately cited
or quoted and accurately reflects individuals’ contributions to the work and its
reporting.

Data Access and Retention:

Authors may be asked to provide the raw data in connection with a paper for editorial
review, and should in any event be prepared to retain such data for a reasonable time
after publication.

Ethics:
Authors should only submit papers only on work that has been conducted in an ethical
and responsible manner and that complies with all relevant legislation.

Disclosure and Conflicts of Interest:

All authors should disclose in their manuscript any financial or other substantive
conflict of interest that might be construed to influence the results or interpretation of
their manuscript. All sources of financial support for the project should be disclosed.

Authorship of the Paper:

Authorship should be limited to those who have made a significant contribution to the
conception, design, execution, or interpretation of the reported study. All those who
have made significant contributions should be listed as co-authors. Where there are
others who have participated in certain substantive aspects of the research project,
they should be acknowledged or listed as contributors. The corresponding author
should ensure that all appropriate co-authors and no inappropriate co-authors are
included on the paper, and that all co-authors have seen and approved the final
version of the paper and have agreed to its submission for publication.

Multiple, Redundant or Concurrent Publication:

An author should not in general publish manuscripts describing essentially the same
research in more than one journal or primary publication. Submitting the same
manuscript to more than one journal concurrently constitutes unethical publishing
behavior and is unacceptable.

Fundamental errors in published works:

When an author discovers a significant error or inaccuracy in his/her own published
work, it is the author’s obligation to promptly notify the journal editor or publisher
and cooperate with the editor to retract or correct the paper. If the editor or the
publisher learns from a third party that a published work contains a significant error,
it is the obligation of the author to promptly retract or correct the paper or provide
evidence to the editor of the correctness of the original paper.

PUBLISHER’S RESPONSIBILITIES

Yasar University, as the publisher of Journal of Yasar University, encourages the
editors to follow the Double-blind refereeing process. Referee and the author (s) are
unaware of the identity of each other. Scientific studies are sent to at least two
referees in the evaluation process. Publisher defines the relationship between
publisher, editor and other parties in a contract, respect privacy (for example, for
research participants, for authors, for peer reviewers), protects intellectual property
and copyright, and fosters editorial independence.
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Publisher works with journal editors to set journal policies appropriately and aim to
meet those policies, particularly with respect to:

— editorial independence,

— research ethics, including confidentiality, consent, and the special requirements for
human and animal research,

— authorship,

— transparency and integrity (for example, conflicts of interest, research funding,
reporting standards,

— peer review and the role of the editorial team beyond that of the journal editor

— appeals and complaints,

Publisher works with journal editors to:

— communicate journal policies (for example, to authors, readers, peer reviewers),
review journal policies periodically, particularly with respect to new
recommendations from the Double-blind refereeing guidelines,

— maintain the integrity of the academic record,

— assist the parties (for example, institutions, grant funders, governing bodies)
responsible for the investigation of suspected research and publication misconduct
and, where possible, facilitate in the resolution of these cases,

— publish corrections, clarifications, and retractions,

— and publish content on a timely basis.
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